BMW Group

March 21, 2005

Mr. Thames Z Cooper

Chiad, Vehicka integrity Divislon
Office of Dalscts Imvastigation

National Highway Traffic Safety Administration
400 Seventh Stregt, SW.
Washington, DC 20680

Re:  PEO4-081 (Regquest for Supplemsntal Information)

Dagr Mr. Cooper:

In a discussion with Mr, Peter Ong of your office on March 14, 2008, BMW was requested
to provida additional Informaton to supplement e February 18, 2005 response In the
above cagtionsd metter.

The attachment to this latter contalng the additional informaiion requastad.

Should you hava any quastions pertaining to the Infarmtion enclnged with this lecar,
plaase contact Martin Rapaport of nmy stelf at (201) 573-7708.
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BV Repoass
o
NESTSA PED4-081
(Supplemantal Information)

A, Provida the information In retponsés to PEDM-081 Question 2 separataly by modal and
mocie] .

The informetion providad In responsa to Question 2 by model and model yesr I8 contained in Tabilas 1
and 2 balow, specifically, conaumer complaints (Question 2(a)) in Tahla 1, and flaid reports (Question
2(b in Table 2. As indicated In our Fabruary 18, 2005 response, thers are 21 consumer complaints,

16 flelkd mports, and 2 Injury clalme that relate, or may relats, to thit mathir. Thess lokals are aiso
avident when roviewing Tables 1 and 2 below.

In responas to Question 2{c) Involving Inkry claims, ona claim parteing to the 2002 MINT Cooper, while
the othar cisim parteine to the 2003 MINI Cooper S. As noted In cur Febnsry 18, 2005 response, we
hawe not been subjact to any property demage claims (Question 2{d)), third-party arbitration
proceedings (Quastion 2{e)), or awsuits (Quastion 2(f)), invaking this matter.
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Table1.

Mods / Modal Year
MINI

MINI Cooper S5

~

2002
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Tahle 2.

B indicate i any of tha Information in responsa to PED4-031 Guestion 3 (wasranty-relabed
clima} has & duplcats within the Infonnaton provided in reaponsa 10 Guastion 2,
Provida this irformation by model and mods year.

Tabis 3 containg the requasted information.

Az noted In our Fabrusry 18, 2005 response to Quesiion 2, both of the injury daims hove a
comeaponding fiald raport snd cotsumaer compliant, and sl of the fisld reporde have A comesponding
cormaenar complant.

Vehicle Model | Madel Yagr | Number of Paid MumberofiWty. | NumberWWiy. Claima
Wiy. Clalmes Claims with: with Duplicats
Duplicata Cons. Field Raport
: Lowpl.

MINI Cooper 2002 8 5 4
MINI Cocper S 2002 B 4 3

MINI Cooper 2003 5 3 1
MIN| Cooper S 2003 13 7 B




From; Martih.Rapapori@@onmmne.com

Sent: Tuesday, March 22, 2005 10:43 AM

Ta: Ong, Petar

Subjact: PED4-081 (BMW Supplemental Informaetion)
PEQA-081 (BMWREs

porseSupplenant...

Fallo Petar:
<<FE04-081 (BMiResponseSupplemental) .pdf>>

Attached, please a copy of our supplemental "BMW peer" information regarding
FEO4-081 invelving VW.

I =zent the original =igned docyment to Tom Cooper
If you have any questlonsz, let me know.
Thanks and regards/Marctin

Martin Rapaport

Safety Englneering and Intelligent Transportztlon Systems
201.573.7708




