July 22, 2005

Richard P. Bayd, Chial
Vehicle Conirgl Divislan
Office of Dafects invastigation
NHT3A Safety Assurence
Room #5324

400 Seventh Street, 5.V,
Washington, D.C. 20680

Dear Mr. Boyd:

GENERAL MOTORS NORTH AMERICA
Structure & Safety Integration

GM-671 Supplement 3

NVE-213phk
PEQ4-080

Thin |atter Is Genaral Matars' {GM) responsa to your request for additional Information regarding the
subleci invastigation. GM |s providing vehicke productin volumes, customar complaints, fleld rapors, and
wamanty information for allegations of front steerng knuckle fractures attechment for MY 1589 through

2006 GMTED0 and HZ vehicles:
Hummear: H2 SUY Chevrolet: Avalanche 2500 GMC:  Yukon XL 2500
H2 SUT Suburban 2500 Slara 1600HD,
Sivearadn 1500H0D, 2500, 2500, & 3500
& 3800 sariae Barias

.

The number of subject vehicias OM has manufactured for sale or leaae In tha United States Iz ahown n

Table 1. An alacironic summary of the production dala is provided on the CD idantified as Aftachment 1;
refer to the Microsoft Access 2000 fla In the falder labeled “Responsae for Q1 - §3 - PRODUCTION

DATA"
1600 2000 2001 2002 2003 2004 2005
g WHODE]. MY MY MY MY MY MY MY ToTaL
Hummaer fH2 8LV | WA MiA NA, NYA, 47,028 | 21,530 22 216 872
Hummer fH2 SUT | NA N/A N/A NSA, NVA, NA a,080" 8,080
Cherolet
Avelanche 2500 /A MN/A, N/A, g.nar 2104 1,564 as> 10,607
Chevrolet
Subixtcand GMC MNA 10,632 717 10,472 11248 | 1021 7.9 narr
Yulon XL 2500
GMTa00/1500 HD MNA MA 18,8488 a1.811 44,159 NA 9058 102082
GMTE02600 48858 | 7,38 | 168382 | 221,758 | 245007 | 280389 | 240312 | 1,349008
GMTBOOSS00 NiA MFA 34.8E0 by I ped A% 148 | 44470 a4 00 209 171
Toltal 48,866 | 107,838 | 2T4.045 | 211,800 | 3B 488 | 360,354 | J42.387 | 1844587
TABLE 1 VBICLE PRODUCTION SULMARY

*VEHICLE PRODUCTION A8 OF June 30, 2003,

MNiA= NOT APPLICABLE

This deta was coliecied fram the GM Claims Analysis Ratrieval Datsbasa (CARD) on June 30, 2005.

Eraduct Investigeticons
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Tobla 2-1 below sumumarizas records for the subject vehicles that could relate to the subject condition.

GM
REPORTSE
GORRES-
PONCING LOCATION MNLULIBER NUMBER
GOuUNT ™ or WiTH MNussEr —
{NCLUDING NHTSA REFORTS PROPENTY WITH p—"
T¥PE OF RGPORT| DUPLICATES) Farowrs | (ATTacH-aeNT] | DAMMGE CRas" FATALITES"
Foicer labslad
Cramar Raports B8 1 ‘Fesponse ko OF" In 15 41 3
fiold labal 28
Fleid Reporis
& Technical Folder lekaled
Asslstanca o 0 *Reeponse o 3T in 0 1 o
Syatam fiokd lsbal 2B
Raparts
Frddar iahated
Notin-Suft 8 2 | ‘Regowen¥n| 1 4 F
Claima finkl label 2C
Folder laheled
Subrogalion
B 1 T ko OF In 3 8 i
Glama ek label 2D
Third Party
Artiiration i} [} MA 1] 0 a
Procaadings
Procct Faldar labeled
Liabiiy 3 4] "Feapony 10 OF in 1 2 1
Lawsults fiald kabel 2E
Total
(ncluding 83 4 NA 20 54 9
Duplicetea)
Tatal
(Excluding 70 3 NIA 17 47 7
Duplicates)

Tan 8 2-1: REPORT BREAKDOWN

+ [N OVER HALF OF THESBE CASER, INFORMATION CONTAINED [N DRIVER STATEMENTS, POLICE REPORTS, AND
CUSTOMER ASSISTANCE CALL CENTER RECORD® 18 COMSISTENT WITH GTEERING KMUGKLE FRACTLRE FOLLOWING
MIPACT WITH AN GBHECT,

# FrvE OF PREVIOUS H2 OWHER REPORTS WERE MISCLASMIMED A3 FIELD REPORTS.
. * GM HAS NO FATALITY REPORTS
NA, NOT APPLICABLE
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The sourcas of the requested informatfon and tha last date the ssarchas ware conductad are tabulated In
Table 2-2 below. Based on input from the GM Cusiomar Assistanca Call Canter, the legacy automative
terminology “spindia™ waa addad to the search criteria for this responsa.

SOURCE SYBTEM LasT DATE GATHERED
Corporala Central Flie BAS2005
Customear Asalstance Canter 8/8/2003
Technical Assistance Center 81872005
| Early sty Feadhack (EQF} 8/8/2005
Fleld Information Network Databege (FIND) BIA2005
| Flald Product Raport Datebeas (FPRLY] B/8/2005
Company Vehicle Evaluation Program (CVEP) B8/3/2005
 Caplured Tesi Fleal (CTF) 8/3/2003
Legal / Emploves Saif Insured Services (ES13) Tr20{2005

TamE 2-2: DATA BQURCES

An slectronic summary of the 70 reports included in responss to question 2 Is provided on the CD
identiflad as Attachmeni 1 CDy; refer to the Microsoft Access 2000 flla In the foldar lahelad “Response o
03 - 83 — REQUEST NUMBER TWO DATA." GM han organizad this summary by GM flla numbar within
oach sitachment. Cartaln dealar rapair raconds were not provided from the dealership.

To date, GM's nvastigstian of the subjact condition has not included en asssssment of the causa(s) of
sach Incident responsive o Raquast No. 2. Many of the records report the problem and do rmat contaln
sufficient reliable information t accurately nssess cassa, K any. Assessments of other inckients (from
lawsults and claims) may be alismey work product andor priviieged. Therefors, information and
documeants provided In this response conalst only of non-attormey work pmduct andfor non-privilsged
muterial for incidents that have been reporiad io, but not aesessed by, GM.

For the subject vehiclea, the regular wistanly clalms and exiended warranly claims are sisnmarizad by
model and model year in Tablas 51 and 5-2. A summary of these wamantly clalm3 la provided on tha
Attactament 1 CD; refar to the folder kabeled "Responss o G5 — 537

Mooes w o || W W W W
Hummer/H2SUV | NA | NA | WA | NA | 10 1 1 12
Hummer/HZSUT | NA | NA | NA | NA | NA | NA 0

Chewictel Avalanche | NIA | WA | MNA 3 0 0 0
Oharolat Suburban/ | pa 0 2 0 0 1 o 3
GMTEQ0/1500 HD | NA | WA 4 0 3 WA | O 7
GMTE00 / 2500 " 8 18 18 19 7 1 74
GMTEO0 / 3500 NA | NA 3 8 4 o b 13
Total a s 34 30 41 10 a 132

TaBLE 5-1: REGULAR WARMANTY CLAMS

N/A NOT APPLICABLE
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o [ [ | W | o
Hermmar / H2 SUV NA, N/A N/A N/A 0 N/A NA 1]
Hummer { H2 SUT NA N/A MN/A MNA N/A MNFA NA WA
Chavrolet Avalancha N/A NJA NiA ¢ o N/A WA 0
cmmw A 1 0 o 4] NiA NA 1
GMTED0 7 1500 HD N/A NIA L) 0 o NA NA 0
GMTBE00 / 2500 1 5 b 5 4 A NA 20
GMTBI0 / 3600 NIA N/A 3 1 2 N/& N/A G
Total 1 L 8 8 8 o a ar

TABLE §-2: EXTENDED WARRANTY CLAIMS
NAA NOT APPLICABLE

OM searched the QM North America Cisim Adjustment Retrisval Daebase {CARD-ragular warranty), tha
Motors insuranca Corporation (MIC—extended wamanty), and the Lintversal Warranty Corporation (UWC-
axtended warranty) databases to collact the warranty data for this msponse. The warranly data was bost
gethered on Juna 30, 2005. Based on input from the GM Customer Asalsiance Call CGenter, the legacy
autornotive terminology “spinde” was edded to the wearch ariteris for this reaponee.

GM's worrinily duiabass dosa not contain tha vehice owner's name or telsphone number. Some of tha
repiacemeant part numbers; part deacriptions and customer concem code descriptions ars not Included In
tha G wameily dotebase. GM |3 providing & fald labeled “Verbatim Texi®. The varbatim text Is an
aptionsl fisld In the GM wamanty system for the dsalar to enter any additional comments that may ba
applicabis to the wamanty claim. Tha varbatim texd flald s not requirad to be completad for svery warmanky
clam,

Thes MIC extended warranty system doss nat coniain the folowing Information: repawing deater cods,
wohicla owner [nformation, troubla code, trouble code description, part number, part descriplion or
varbatim text. The UWC axtendad warmanly system does not use tha GM labor code or labor coda
daeacription, and It doas not contain the repairing desler code, trouble code or trouble code description.

The wamanty deta provided has limiisd analytical vakie in analyzing the fisid parfarmancs of a maolar
wehicle component.  The waranty records do not contain sufficlent Information to esisbiish the condition
of the pert at the fime of the wamanty cormection; and aervice personnel may not conaistently usa tha
approprinte labor and trouble codes, Wamanly numbars represant claima by our dealars for
reimbursement for parts and [abor costa Incusred in performing wamanty service for oty customers.

The regular wamanty deta was colected from the GM CARD dalsbass by searching for the labor
operation codes lisied In Table 61 and toubla codes liatad in Table 6-2. The regular warranly data with
pant cost information and repair description ware giso reviewsd In verification of the siearing knuckie

repiacemsent.
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LABOR CODE DESCRIPTION
E2520 KNUCKLE ASSEMBLY, R-STEERING-REPLACE
E2521 KNUCKLE ASSEMBLY, L-STEERING-REPLACE
E2537 KNUCKLE ASSEMELY, BOTH STEERING-RPL
E2720 SPINDLE — RIGHT - REFLACE
E2721 BPINDLE - LEFT - REPLACE
E2727 SPNOLE — BOTH - REPLACE
TARLE B-1: Lanor Copes Ussn 4 CARD & MIC SeaRcH
TrROUBLE CODE TROLELE DESCRIPTION
1B CASTING DEFECT
A0 | BHOKEN
1K CRACKED
3z RUPTURED
40 SHEARED
4H TJORN
4R WELD BROKEN
40 WEAK
X WORN
ac COMPONENTINOPERATIVE

TABLE B-Z= REGULAR WARRANTY TROUBLE CODES

Ths MIC extended warmenly data was also colleciad by saarching for the labor codea Heted In Tabla 8-1.
The UWC extended waranty data was collectsd by searching for the lebor codes in Teble 8-3.

Lasor Cooe DESCRIPTION
0850 STEERMNG KNUCYLE
TanLE 8-3; LABOR CODES LI3ED IN WG BEARCH

The subject vehicles are covarad by & bumpar-io-humper new vehlala warmanty for thres years or 36,000
miles, whichever accurs firast Many different extended wamranty oplions ame avalahle through GM
deslerships. They are offered at different prices and for vaeying lenghhs of time, based on custamers’
prafarencs, up to 7 years from the dale of purchase or up to a total of 100,000 vehicia mlaa. The Seneral
Motars wamenty system does not contain information on tha number of whicles hat have axiendad

WarTanty COVarage.

* ¥ ¥

GM clalme that certaln Information, In documants that are part of lawsult and claims fles maintained by
the GM Lagal Staff, ik sttomay work product snd/or privileged. That information Includae notes, memos,
reparts, photogrephs, and evalustiona by aitomays {and by consultants, clalma analysis, Investigaion,
and anginsers working st tha request of atiomeys). GM |a producing reaponsive documents from clalms
fies that are nelther attomey wark produst nor privisged and withhaolding thoss that are attornsy work
produat and/or privileged.

This response s based on asarches of Ganeral Motors Corporation {GM) locations whare documents
determinad to ba responsive 1o your request would ondinerly he found. Az 8 resul, the scops of thia
saarch did not include, nor could it reasonably include, "all of their divisions, subsidiaries (whather or not
incorporadad) end sifflilsted snteprises and all of their headqgueriers, reglonal, zone and other offices and
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ther employees, and alf agents, contractors, consultants, aitomeys end lew firma and other persons
engaged diractly or indireclly (e.g., employee of a consultant) by or under the conirol of GM {inciuding ad
buainess unita and persons praviously referred to), who are or, in or after January 1, 2000, wers involved
in any way with any of the following related to tha allaged defect i the subject vehiclas:

a. “Design, snginsering, analysis, madification or production {a.g. quallly contral);

b. '“Testing, assesament or evaluation;

e "Considerstlon, or racognition of potential or actual dafects, raparting, racord-kesping and informstion
Immagaml ent, (.g.. complainis, fleld reports, wasranty information, part aales), analysls, claims, or
awsults; or

d. "Communication o, from or intendad for zone representatives, fleats, dasiers, or eithar feld locations,

Including but not limlted to peopla who have the capacity to obtain Information from daalars.”

Thiumnumsmlhﬂuﬂpmmﬂﬁhhﬂﬂumﬂnmdﬂummmw
various GM locations, and does not Include documents generated or recsived at thoss GM locations
subssguent to their ssanchess,

Pleesa contaci me If you require further information about thia reaponse or the neture or scope of our
saarches.

Sinceraly,

, /% e

P. Kert
Director

Product nvestigations

-




@  Eomatirom NETSA for thls update equest

As we move forward, one of the things that would be halpful would be to get information
provided in responses to our Dee 17th letter for other models of vehicles using the same steering
kmuckle. Specifically the information in questions 1,2,3, 4,5, and 6. My understanding is that
GMTR00 platform, chassis lines - C3,K3,C2,K2 and possible the G2 and G3's going back to
2001 use the same knuckle? If there are other platforms (for instance the C1/K1 platforms) we
would want that information as well. Could you please have your team verify and get started on
putting this information together in the same format as the [R response wag pregsentsd ?

Previons NHTSA Information Requesi letter for guestions 1 through 6:

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Gay P. Kent, Directox NVS-213phk
Product Investigations - Strmb.ma:ﬁﬂnﬁety Integration PEOL-O80
General Motors

Mail Code: 480-111-E18

30200 Mound Road

Wagren, ML 48090-3010

Dear Ma. Kent:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE04-
040) to investigate allegations of steering knuckle fractures in model year (MY) 2003 and 2004
Hummer H2 vehicles manufactured by General Motors Corporation, and to request certain

o .

This office has received four compilaints of steering knuckle fractures at the location of the lower
ball Joint attachment in MY 2003 mnd 2004 Hunmer H2 vehicles, The consumers have all stated
that the vehicles were not driven off-road or exposad to other abusive driving conditions. All
four complainants allege that the failure caused them to lose conirol of the vehicle. Ons
comzumer crashed into 2 parked vehicle. Another consumer alleged that the failure cansed the
vehicle to veer into ancoming traffic and rum into a ditch on the opposite side of the road. Thyee
of the four complaints allege that the knuckle failure resnlted in wheel separation. A copy of
each of the roports is enclozad for your information.

Unleas otherwise stated in the text, the following definitions apply to these information requests:

= Subject veliicles: ail MY 2003 and 2004 Hummer H2 vehicles manufactured foremsivn®
lease in the United States.



¢ Subject component: all steering knuckles used as ariginal equipment or sevvice parts

for MY 2003 thmough current praduction Hummer H2 vehicles.

GM: General Motors Corparation, all of their past and present officers and employees,
whether assigned to their principal offices or eny of their field or other locationa,

including all of their divisions, subsidiaries (whether or not incorporated) and affiliated

enterprises and all of their headquarters, regional, zone and other offices apd their

employees, ind all agents, contractors, consultants, atiornevs and law firms and other
persons engaged directly or indirectly (e.g., employee of a conzultant) by or under the
control of GM {including all business units and persons previoualy referred to), who are
ot, i or after January 1, 2000, were involved in any way with any of the following
related to the alleged defect in the subject vehicles:

8. Design, engineering, analysis, modification or production (e g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recognition of ‘potential or actual defects, reporting, record-keeping
and information management, (£.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawauits; or

d. Communication ta, from or intended for zone representatives, fleets, dealerz, or other
field lacations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defect: steering kenckle fracture.

Document: “Docurmnent(s)” is used in the broadest sense of the word and shall mean all
ariginal written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correapondence, communications, slectronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
data, databasea, other information bases, eummaries, charts, tehles, grephics, other visual
disp!ayz, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, anatyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulisting, notices, announcements, instructions, blueprints, drawingg, es-builts, changes,
manusls, publications, work schedules, journals, statistical data, deak, partsble and
computsr calendars, appointment hooks, disries, travel reports, liets, tebulations,
computer printouts, data processing program libraries, data proceasing inputs and outputs,
microffims, microfiches, statements for services, resolutions, financial statements,
govermmantal records, business records, personnel records, work orders, picadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic reconds
or recordings of any kind, including any storage media associated with comnputers,
including, but not limited to, inforvnation on hard drives, floppy disks, backuy tapes, ad
Zip drives, electronic commmumcations, including but not limited to, the Intertet and shall



include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other dats compilations from
which mformation can be obtained, tranzlated if necessary, into a usable form and any
other documeats. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprisss a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)*also means any identical copies of the original and all non-identical copies
thersof Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by the
menufacturer or not. I a document is not in the English language, provide both the
original document and an English translation of the document.

o Other Terms: To the extont that they are usad in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field veport,” “fire,” “fleet,” “good
will,” “make.” “model” “model year,” “notice,” “property damags,” “property damage
claim,” “rollover,” “type,” “warranty,” “‘warranty adjustment,” and “wearcanty claim,”
whether used in singular or in plural form, have the anme meaning as foursd in 49 CFR
5794

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, pleasges provide numbered responses to the following information requests.
Insofar ag GM haz previously provided a document to ODIL, GM may produce it again or identify
the document, the document subsnission to ODI in which it was inchuded and the precise location
in that submission where the document is locatad. When documents are produced, the
documents shal] be producad in an identified, orgemized manner that corresponds with the
crganization of this information request letter {including all individual requests and subparts).
When docurnents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Pleane repeat the applicable request verbatim above sach response. Afrer GM's response to each
gathered,

1. State, by model and model year, the number of subject vehicles GM has manufactured for
gale or lease In the United States. Separately, for each subject vehicle and model
manufactured to date GM, state the following:

Vehicle identification number (VINY;

Make;

Modsl;

Mode]l Year;

Date of mannfachrre:

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for zale or lease).

@ P R TR




Provide the information for this request in a Micresoft Access 2000 table format {or a
compatible format). Eantitle the table "PRODUCTION DATA." See Enclogure 1, Data
Collection Disk, for a pre-formatted teble that provides further details regarding thls
submission.

. State the numbex of cach of the following, received by GM, or of which GM are otherwise

aware, which reiate to, or may relatz to, the aileged defect in the subject vehicles:

a Consumer ¢complaints, including thoze from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicls, property damage
claims, consumer complaints, or field reports;

d. Property damage claims; and,

¢. Third-party arbitration proceedings where GM is or was a party to the arbitration; and,

f Lawsuits, both pending and closed, in which GM is or was & defendant or codefendant.

For subparts “a" through “f” state the total number of each item (e.g., consumer complaints,
field reports, ete.) separately. Multipls incidents mvolving the game vehicle are to be
counted scparately. Multiple reports of the same incident are also to be counted separatsly
{i.e., a consumer complaint apd a field report involving the same incident in which a crash
occired are to be counted as a cragh report, a field report and a consumer complaint).

In addition, for items “'c™ through “d” provide a summary dascription of the alleged problem
and causal and contributing factors and GM’s asseasment of the problem, with a summary of
the significent underlying facts and evidence. For items ¢ and £, identify the parties to the
action, as well as the caption, court, docket number, and date on which the complaint or other
docoment initisting the action waa filed.

. Separately, for each item {complaint, repart, claim, notics, or matter) within the scope of

your response to Request No. 2, state the following information:

a. GM'’s file number or other identifier vaad;

b. The category of the item, as identified in Request No. 2 (i.e., consumer complairt, fisld
report, eto.);

Vehicle ownet or fleet name (and fleet contact pacson), address, and talephons number;
Vehicle's VIN;

Vehicle™s make, model and model year;

Vehicle's mileage at tima of meident;

Incident date;

Report or claim date;

Whether a crash ia allegad;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

R TR he AN




Pravide the information for this request in a Microsoft Access 2000 table format (or a
compatible format). Entitle the table REQUEST NUMBER TWOQ. See Enclosure 1, Data
Collection Disk, for a pre-formatted table that provides further details regarding this

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents asparately by category {i.0., consumer complaints, field reports, etc.)
and describe the method GM used for organizing the documents.

In addition, for all material responsive to this request, provide copies of the full service
histories of cach vehicle and copies of all dealer repair records {including all technician
cotnmenta/hotes) related to front suspension zevvice.

. Provide table of all incidents responsive to Requeat No, 2 in this subumission, and the
intidents identified in the complaints enclosed with this letter, showing GM's assessment of
the causes of sach. Provide this information by VIN, date of incident, alleged cause, GM's
amsessed cause, and the basig for GM's asssssment (o.g., feld investigation,
examination/enalysis of returned parts, service records, examination of photographs or
reports, olc.).

. State, by model and model year, a total eount for alt of the following categaries of claims,
collectively, that have boen paid by GM to date that relate 10, or may relate to, the alleged
defect m the subject vehicles: warranty claims; extendad wamanty claims; ¢laims for good
will services that were provided; ficld, zone, or similar adjustments and reimbursements; and
wiranty clarns or repairs made in sccordance with a procedure specified in a technical
service bulletin or customer satizfaction campaign

Separately, for each such ¢laim, state the foliowing information;

GM's claim number;

Vehicle owner or flest name (and fleet contact person) and tslephone number;
YIN;

Repair date;

Vehicle mileage at ime of repair;

Repeiring dealer’s or facility’s name, teiephone number, city and state or ZIP code;
Labor oparation number;

Problem code;

Replacement part namber(s} end deacription(s);

Whether the vehicle was towed to the dealer for the repair (y/n);

Concemn stated by customer;, and

Comment, if any, by dealerftechmician relating to claim and/or repair,

FRS T EFE M AN DR

Provide the information for this requeat in a Microsoft Access 2000 table format {or a

compatible format). Entitle the table WARRANTY DATA. Sec Enclosure 1, Data

Collection Disk, for a pre-formetted table thet provides further details regarding this
brninsi




This letter i being sent to GM pursuant to 49 U.S.C_ § 30166, which authorizes NHTSA to
conduct any investigation that may be neceasary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a naw request for information. GM's
failure to respond prompily and fully to this letter could subject GM to civil penaliies pursuant to
491.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163.
{Other remedies and sanctiona are available as well.) Please note that maximumn civil penalties
urkler 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed Novamber 1, 2000). Section 5(a) of the TREAD Act, codified at 43 US.C. §
30165{b), provides for civil penalties of up to $5.000 per day, with g maxinwam of $15 million
for a related series of violations, for failing or refusing to pexform an act required under 49
US.C. § 30166. This includes failing to respond to ODI information requests.

If G cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attormey-client, attormey work product, ar other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide & privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the pexson(s) from, and
the person(s) to whom it was semt, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material and the basis
for the claim of privilege and why that privilegs applies.

GM’s response to this letter, in duplicate, together with a copy of any confidentiality request,
st be submitted {o this office by February 7, 2005. Please reféer to PE04-080 in GM’s
respanse to thig letter. IF GM finda that it is unable to provide all of the information requeated
within the time allotted, GM nwist request an extension from Mr. Jeffrey L. Quandt at (202) 356-
5207 no later than five busineas days before the responze due date, If GM is unables to provide
all of the information requested by the original deadline, it must submit a partial response by the
original deadline with whatever information GM then has available, even if an extension has
been granted.

If GM ciatma that any of the information or documents provided in response to this information
request constifute confidential commenrcial material within the meaning of 5 U.S.C. § 552(b)4),
ar are protected from disclosure purgnant to 18 U.S.C. § 1905, GM muzt submit supporting
information together with the materials that are the subject of the confidentiality requeat, in
accordance with 49 CFR Pt 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W_, Washington, D.C. 20590,
GMurequuedﬁuauhmﬂtwommunfﬂmdumanhmhmmgaﬂnpdjymﬂdmual
information {except only one copy of blueprintz) and one copy of the documents from which
information claimed to bo confidential has been deleted.

If you have eny technical questions concerning this mattcr, please call Peter Kivett of my staffat
(202) 366-6178.
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Sincerely,

Jeffrey L. Quandt, Chief
Vehicle Control Division
Office of Defectz Investigation

Enclosure I, One CD ROM titled Data Collection Disc containing three files
Enclosure 2,Vehicle Owners Questionmaires Nofs) 8022961, 10045134, 10082603 and 10099676

NHTSA:NVS:0DL

NV5- 213PKivettv:66178:12/14/04
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NVS-200 Chron

NVE-213 Chron

Document:1:121 \PKivett:\PEQ4-080 IR letter
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