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Subject: PEO4-0T3 NVS-212jfa; Fual Pump Lesk

Deaar Mr. Cooper,

Attached iz cur responsa io your lalier dated Decembar 1, 2004 raquasting Information concaming
gasaline lsaks from the fusl pump in certain 1996-2000 mods ysar Volkswsgen Golf and GTI vahicias,

Far your convenisnce, sach request s restated verhatim and then followsd by our responsa.

Pleasa contact ma if you have any questions regarding this responee.

Ragards,




Volkswagan I Including in owr reaponss the 19900 through 2003 New Baetls, 1989-2002 Jeita, and
200r1-2004 QoY and GTI, since thay uss tha sama fual supply moduls (“fusl pump®) as used In
production of the subject 1290 and 2000 Golf and OT1 vehicles. This fusl pump carries the part
numbers 1J0 919 031 H and 1J0 519 051.).

Ragpest 1.

State, by modal and model year, the number of subjact wehicles VW hae manufectuned for sale or laasa

In the United Statas. Saparately, for each subjact vehicle manufactured to date by ViV slete the
following:

Vehicle ldentification number {VIN);

Maka;

Model;

Maodel Year;

Date of marufacture;

Dats warranty coverage commencad; and

Tha State in the Unlted States whers the vehicla was originady soid or lsasad {or delverad for
sals or lsase’

mrsaapoR

Provide tha tabla in Microaoh Access 2000, or a compatible formet, antitfed “PRODUCTION DATA."
Rosponse 1.
in rasponsa Lo thia Inquiry, Volkewagen has ldentifisd tha following vehicls population:

Model 1999 2000 2001 2002 2003 2004
10,580 | 24,481 | 29,264 | 20,742 | 30,013 | 17,318
Sedan 33,087 [127.872|187.020/112.874| 118,118
n__ 5,104 | 11,871 | 9,128
New Bestle 83,839 | 83,512 | 65,016 | 48,200 | 38,338
Naw Bastic Convertibla 18,511

Crir responss to this requast including subperagrephs & through g. ls provided In a Microsoft
Access flle sntitied, "PRODUCTION DATA.mch" attached hersto ws Exhibk to Request 1.

Sourca: Businass Objects. Date Gathersd: Through Dwosmbar 1, 2004




Exhibit to Reguest 1

PRODUCTION DATA

Data Is provided In Hicrosoft Accasa format on PED-079 Data Collection Disc
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Bagusset 2.

State the number of sach of tha foliowing, ecalved by VW, or of which VW s otherwise awam, which
relate fo, or may ralate to, the allegad defact In the subject vehicles:

a. Consumer complaints, ncluding those from flest operators;

b. Ficki mports, Inclhding daaler flald reports;

c. Reparts Invohing a orash, Injury, or fatality, basad on ciame againet the manufaciurer mvolving a
daath or Injury, notices recaived by the manufacturer alleging or proving that a death or Injury was
caused by a possible defect In a aubjact vehicle, property damage claims, consumear complaints,
ar flald reports;

d. Properly damage clalms;

a. Third-party arbiiration proceadings wham VIV is or waes a parly to the arbitration; and

f. Laweults, both pending and closaed, In which VW |3 or was a defandant or codefendant.

For subparts "a" through T* state the total numbar of ssch em (e.g., consumer complaints, fleld repars,
aic.) saparadaly. Muliéiple Incidents involving the same vehicle ara to ba countad separaisly. Multipla
raports of tha sama incident are also fo ba counted sepamtsly {l.e., & consumer compiaint and & flaid
repart invohing tha saame Incldant In which a orash coowrad are to ba countad A 8 arash report, a flald
meport and a consumar complaint).

In addition, for ilems *c" through " provide a summary dezcripiion of tha allegad problem and causal and
cantributing factors and ViV s assesament of the problam, with & summany of the significant underying
facts and avidence. For tems "™ and *f," identify the pariles to the action, as well as the caplion, court,
dacket numbar, and date on which the complaint or other documen initieting the action was filed.

Rssponse 2.

4. In response to this Inquiry, Yollawsgan has identiflad 17 consunar complaints, nons of
which are from flast operstors, which allegs some quantity of liquid gasolina due to a laak
In tha fual pump In the subject vehicles. Yolkewsagen s unabie to determine or satimate
the amount of fusl that was allsgad to ba lsaking from the fusl pump In thess compiaints.
Yokswagen |s also providing copiss of complaints in which, based on tha Information
contained in the report, Volkswagen Is unable to determina I they may or may nct be
related to the allaged defect in the subjact componant. Maat of thess reports contain an
ambiguous akegation of a fusl pump "Teak”, but i ls unspecified I it I8 & vapor or vacuum
lsak. Tt malnder of ilvese reports allage a "broken” or "cracked™ fusl pump, but it ls
not apaciiad ¥ thass rasulted In & laak of any kind.

b. Inresponse to this Inquiry, Volkewagsn did not idantify any flald raports of a Uquid lsak
from tha fuel pump on the subject vehichs. Volkswagen has ldeniified ons fleld report
relatad to s “brokan” fusl pump, however it Is ambiguous If it resulted in a “leak”.

c. In reaponse to this inguiry, Volkswagen has not identifiad any reports alleging an ~
sccident, Injury or fatallly, besed on ciaima against the manufacturer Involving & death or
Injury, noticss receivad by the manufacturer alleging of proving that & death or Injury was
caueed by s posalble defect In a subjact vahicls, proparty damags claims, consumer
complaints, or fiald reports.

Additdonally, Volkewagen has not kientifiad any reports of fire related to the alleged dafect
In the subject vahicles.

d. Inrasponas io this inquiry, Volkswagen has not identiflad any property damags clalma
rainted to tha alisgad dafact in tha subject vahicies.
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e. In responss to thia inquiry, Yollkswagen has net klaniified any third-party arbitration
procasdings relzied to tha allaged defect in the subject vehicles.

f. Inresponss to this Inquiry, Yolawagen has not klantified any lsesnits aixtad to the
allsged dafect in tha subject vahicles.

Source: VW LIBTEN, VW TACS, YW FRIE), Prodost Lisleen
Dot Getharsd: Through Deosmber 1, 2004

Regusst 3.

Separately, for aach itam (comglaint, repord, claim, notice, or matier) within tha acope of your maponse o
Raquast No. 2, state the folowing Information:

VW 's fla numbar or other identifier usad:

The category of the tem, as idaniified In Raquest No. 2 {l.e., consumar complalnt, fleld report,
eic.k

Vehicls ownar or flset name {(and fleat contact person), addmas, and telephone numbarn;
Vehicle's VIN;

Vahicle's make, model and model year;

Vehicla's msage &t tims of Inckient;

Incidant date;

Rapord or daim dede;

Whether & crash ks sllaged:

Whether property damage ls aliagad;

Number of alleged njuries, if any; and

Number of aliagad fatafties. I any.

Provide: this information In Microsoft Access 2000, or & compatible formal, entited *REQUEST NUMBER
TWO DATA

mFTCIoMeAp op

Rasnonss 3.

Responsss to subparagraphs a. through |. are provided in a Microsoft Excel ishie sntliled
“REQUEST NUMBER TWD DATAXIs" attached hareto as Exhibit to Request 3.

Amce, Date Gathered: Sas Repcnies Ten
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Exhibit to Requast 3

REQUEST NUMBER TWO DATA

Data la provided in Microsoft Excel format on PEQ4-079 Data Collection Diac
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Boquest 4.

Produce coplea of all documnenta related ic aach Ram within the acops of Recuest No. 2. Ovganize the

docianants eeparataly by category {le., consumer complaintz, fleld raparts, aic.} and describa the method
VW usad for organtzing the documents.

Rasponae 4.

In respanse to this Inquiry, Volkewsgen Js providing coples of documents [dentified for sach ltem
in Responss 2. The documnents are provided In an Adobe Acrobst fie sntitied “"REQUEST
NUMEBER FOUR DATA.pdf* attached hereto as Exhibit o Requast 4.

Volicswagen Is also providing copise of customer complaints in which the resson for the claim
doea not contaln sufficlent Informailon for Volkewagsn to determine if thay may or may nat be
ralated to the alleged defect. Information on thass claims Is providad In an Adoba Acrobat fTa
wntitled “NON-SPECIFIC NUMBER FOUR DATA.pd™ aitached harwic as Exhibh o Raquest 4,

Yolkswagen organized the stiached docurments by Modal Year, Modal and Category.
Sowrce, Daia Gatharsd: Sea Reasponse Two
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Exhibit to Request 4

REQUEST NUMEER FOUR DATA
a4
NON-APECIFIC NUMBER FOUR DATA

Data Is provkied n Adobs Acrobat format In the REQUEST NUMBER FOUR folder on PEO4-079
Data Collaction Disc
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Raguest 5.

Stata, by modal and modal year, a tctal count for all of the following categories of clalms, collactively, that
have been pald by VW to date that relate 10, or may refate fo, the aleged defect n the subject vahicles:
warmanty claims; extanded warranty claims; claima for good wikl ssrvicas thal wers provided:; fleid, zone,

or similar adjusiments and reimburssments: and warranty claims or repairs made in accordance with a
procadure apecified In & tachnical sarvice bullstin or customes satisfaction campaign.

Separgtaly, for sach such olaim, stats the following information:

Vie olalm number;

Vahicle owner or flaet name (and flest contact parsan) and telasphone number;
VIN; )

Repalr dale;
Vehicle mBsage at ime of repair;

Repalring cdesler's or fazllity's nams, telephons numbsar, city and stete or ZIF cods,
Labar oparation numbsr;
Problam coda;

Replacemsttt part numben(s} and description(s);
Concern stated by customer; and

Comment{s), if eny, by ths dealerechniclan relating o the claim andfor repair.
Provida this information In Microsoft Access 2000, or 8 compatible format, entitied “WARRANTY DATA"

F-—TOmeApDD

Raapopsa §.

in respones to this inquiry Yolkswagen has kiantifled five warranty clakns that allege a Hguid fusl

isak from the fusl pump in the subject vehiclea. Yolluwagen Is unable (o dateriniie or estimate

tha amount of fusl that wae sfllaged 10 be laaking from the fusl pump In thess claims. Volkkawagen

s also providing coples of clalms in which, based on ths Information contained in the report,

Volkewagen is unabls to determine if they may or may not be relsted to the akeged defect In the

subject componsnt. A substantisl numbar of thesa claims contain an ambiguaus allsgation of a

fuel prenp “laak®, but ik is unspecified if i Ia & vapor or vacuum lelc. The resnaindar of thess

claims allege 3 “broken” or “cracked” fusl pump, hut it i not spacifiad whare in the fuel supply -
module ths “breskega™ or “areck™ occurred or that a leak of any kind resulted.

E‘rlur:ip:-nu o this request s pravidad In Microsoft Excel format attached hereto aa Exhibi to

Sourcy; Businsss Objects. Date Getherad: Through Deosrabar 1, 2004




Exhibit to Recquest 5

WARRANTY DATA
&
ANMBIAUOUS WARRANTY DATA

Oata Is provided In Microzsoft Excel format In tha REQUEST NUMBER FIVE foldar on PEQ4-Q7TS
Data Collection Dise :
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Ragusat §.

Describe in detal tha search criteria usad by VW to idantify the cisime identified In nesponse to Requast
No. 5, including tha labor oparations, problam codes, part nrumbers and any other pertinent parameters
ussd. Provida s st of all labor oparations, labar opemtion descriptions, problam codaea, and problam
code deacriptions applicable to the aleged defiect in the subject vehicles. Stels, by make and madel
year, the tarms of the new vehiola wamanty eoverage offered by VW on the subject vehicles {l.e., the
number of months and milsages for which coverage i pnovidad and tha vehicla syatems that ana coverad).
Describa any extendad wamanly coverage option{s) that VW offered for the subject vehiclea and stais by
option, model, and modsl year, the number of vahicles that ars covered under agch such sxdandad
waITanty.

Respones 8.

In reaponse to this inguiry, the foliowing methods were used to [deniify cizims In reaponss o
request nummber ftve.,

1. Al subjact vehicles mads avaliable for sals or lease In the United States with cieims starting in
calendar waek ons of 1947 through the calendar weak of the inqulry.

2. AF wamranty clalms containing the following part numbars:

Part Number Dsscription

1J0810087T Fusl Supply Moduls
1J0919081* Fue! Supply Moduls {sassmbly)
* m wild card

Reaultant clsims were scresnad Individually to klentily conditions, which relats or may relats to
the allsged defaot in the subject vahicles.

Volkewagen haa [dentifiad, through scresning the reauttant claimy, a liat of all labor oparations,
labor operation descriptions, problem codes, and problem cods descriptions applicabls to the
allegad dafect in tha subjsct vehloles. The following overviews thasa findings:

Labor Operation: 2088 1800 - REMOVE AND INSTALL FUEL PUMP
Damage Codes:

10 - Mechanical defect

11 - Incorrectly adjusted

13 - Brolcen, cracked, tom

16 - Ineffactive

17 - Binding

2D = Noley

40 - Elscirical Malfunctlon

50 - Laaking

88 - Upon instruction from Volkswagen
B8 - Yehicla towad In to dealership
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The following is a list, by make and modsl year, of the terma of the new vahicls warranty coverage
offerad by Volkswagen on the subject vahiclas:

Modsl Yaar Warraniy Tams and Vahiclas ) Caverags Type
1589 2 yonra / 24,000 mliies : Now Bastla, GoliGTI, Jeita Bumper to Bumpar
2000 2 yuors | 24,000 miles : New Basatle, GolDGTI, Jeita Bumper to Bumper
2001 2 yeura | 24,000 miea : Now Bootle, GolIGTI, Jaita Bumpar to Bumper
2 d yaars / 56,000 milas : New Baatle, Golf/GTI, Jetta Bumper to Bumpar

e —

M 4 years / 50,000 miiss : Now Baatle, Oolf/GTI, Jeita Bumper to Bumpar

2004 4 yoars [ 30,000 mbas : GolFGTI Bumper to Bumpaer

Source: ViNos, Duln Sethersd: Through December 1, 2004

Produce copies of all sarvice, wamanty, and othar docurnents that relate bc, or may relate to, the alleged
dedect In the subject vahlcles, fhat VW has issued o amy dealers, reglonal or zona affices, fleld offices,
fleat purchasars, ar other entities. This Includes, but [s not limited io, bulletina, adviecries, informetional
documnents, training documents, or other documents or communications, with the excaption of standard
shop manusls, Also Include the latest draft copy of any communication that Vi Ia planning ko iasue
within the naxt 120 days.

Response 7.

in responss to this Ingquiry, Yolupwagsn has not ldentifisd any documanta that relate 1o, or may
relate to, the alleged defect in the subject vehicles.

Sourea; VESH. Date Oaliversd: Through Deoamber 1, 2004

Begusstd.

Describe all assessmants, analysas, tesis, tast resulls, studies, survays, simulations, Investigations,
Inquiries and/or evaluatione (collectivaly, "actions™} that have besn conducted, sme belng conductad, are
planned, or ars baing plannad by, or for, VAW on tha subject vahiclag thal relats to, or may relats, to tha
alleged defect. For sach such action, provide the folowing information:

Acliot e or Kemiiler;

The actual or planned start date:

The actusl or axpacied and dute;

Brisf surnmary of the subject and objactive of the action;

Engineening group{sYaupplisr{s) responsible for destgning and for conducling the action; and
A brief summary of tha findings and/or conclusions nesulting from the action.

For each action identified, provide copias of all documents related to the action, mgandiess of whather the
documanis are In intarim, draft. or final form. Onganize the documents chronologically by action.

Ny
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Response 8.

In responas to thie Inquiry, Volkewagen hae not identifled any sesssaments, analysas, lests, taat
results, studies, survays, simulations, Invastigations, Inquiriss andfor svalustions (collactively,
“sctions") that have been conducted a3 of the dale of the inquiry relstad to cracksd or brokan fual
pumps in the subject vehicles resulting in a fuel sak.

As of the dats of ths inquiry, Volkswagen [s cormently attempling bo obialn for Inspection subject
vehicia(s) In the US that may contain the aleged dafect, or have alleged such a condition in the
past 8ince the alleged defect is an sxiremely ram occurmence, Yolkswagen has nol yet been able
ta Inapect a vehicle axhibiting the alleged dafect. Thess fuel pumps were placed on submission
baginning Decembar 8, 2004. As of the date of this responss, Yolkswagen haa not bagun sny
studies of thesa vehiclss.

Whan avaliable, Yollawagen will make the resuits of thass snalyssna avalishle to NHT8A.
Source: VWAGNVWoA Date Gathered: Fabruary 1, 2008

Bacuest .

Daacribe all modifications or changes made by, or on behalf of, VW in the design, material composition,
manufacturs, quality conirol, supply, or installation of the subjact componeni(s), from the siart of
praduction to data, which relate 10, or may relate to, the slleged defac! In the subject vehicles. For aach
such modification o changs, provide the following Information:

a. The date or approximate data on which the modificalion or change waa Incorporated into vehicle
- produclon;

A deteiled description of the modification or change;

Tha reason{s) for the modification or change;

The part numbaers (service and enginaering) of the original component

The part numbar (eervica and angineering) of the modified componant;

Whather the original unmadified component was withdrewn from praduction and/or sale, and if
80, whan;

What the madified component was mades avaliable as a service componant; and

Whather the modilled componant can ba Intanchanged with sarfler production components.

Also, provide the sbove Information for any modification or change that VW le aware of which may ba
Incorporatad Into vehicle production within the next 120 daya.

mpan

o

Responss 9.

In responas to this inquiry, Vollawagen did not [dentily eny modifioations or ohanges In the
dsaign, material composition, manufacture, qualtty control, supply, or Instalistion of the subjeot
fuel pump due ta the fus| pump oracking or lsaking dus to fusl pump aracking.

Volkswagen did kisntily one deaign changs In the fusl pump (from 10518034H to 1J09180%1J)
colnciding with the stari of Golf production In Brazl, which Included provisions for uss of higher
cantent Ethano! fusl as found In the Braziian market, as describad helow. Tha previous level
{1J0918051H) continusd to ba vzad In production in Maxican bullt vehicles (Jetta, New Bastle,
New Badtls Convertible) untll May 2003.

Voikswagen doss not belleve that this la ralsted to the alleged defect.
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Part Humbar information

1J0919051J a. June 2000
b. The following madifications wara mads to the fusl pump:

« Tha alloy of the aluminum housing of the alectrical fusl pump
hax bean dssignad in a way to make it mors resbitant to E22 fual
qualities [used In Brazil)

= The holder of tha permanent magnat inside the slectrical fual
pump waa designed with an E22 fusl reslatant coating

+ The siactrical contacts connacting the fusl pump with the wiring
of the vahlals wars designed with a E22 resistant sliver coating

e. The “H" part was modified to “J" in order to adapt the part to different

fuel qualites found in other marksts {a.g. for higher concantretions of

sthanol In the fusl for markets like Brazil}. For siandardization reasons

and to reduce the number of different part versions, the mocified fusl

a:pply r:i.idmumahnuidln Brazilan hullt Golf vehicles for tha
ma

Production part - 1J0915051H; Service part — 1.J0919047H

Modified component production part —1J0818051J; Service part -

1019087

f f0M5051H was phassd out of from serial production untll stocks were
depleiid appradmntaly May 2003 snd the comelating service gare,
1J091908TH, was wusad for spare parts aale untll stocks wers dapleted
spproximataly July 2002,

g- The modified componsnt 1.10812087.) becames avallsbie a3 a sarvice
component approximately in the beginning of 2001.

h. This pert is physically Interchangeabls with lts predecesaar
1.091008H, axoept for countries with high sthanol content.

»a

Vokswagen is not awara of mny modifications or changea plannad for production within the next
120 days to the fus] supply module.

Racuast 10.

State the number of aach of the following that VW haa sold that may ba used in the subjsct vehicles by
component nams, part numbar (both service and anginesrng/production), model and mode year of the
vehiches in which it is used and month/yser of sale {including the cui-oif daie for aales, i sppiicabla).

4. Subiect component(s}; and

b. Any kits that have been released, or daveloped, by VW for use In sarvice repairs to the subjact
component{syassembly.

For sach component part number, provide the supplisr'a name, addrass, and appropriate pein of contact
(name, title, and telaphone numbar). Also [dentify by make, mode! and mode! year, any ofher vehicles of
which VIV is awars thet contain the identical component, whather installed In producion or In service, and
state the applicable datas of production or service usage.

Rasponss 10-

Yoliawagan la unable to daterming [ the sala of amy given sarvica part L related to the alleged
defect In the subject vehicles.
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No kits havs bean released, or developad, by Volkewagan for uss in servics repairs io the
sthjecticomponant asssmblies.

Suppliar Name and Address information for Fusl Pumps:

Supplier | Production

Slemans VDO Slemana VIO Automotive
Fuel-BupphBystems Chimensas 4300 Parque industrial Judrsz
Sodsnersirasse 8§ Cd. Juirez, Chihushus, México C.P. 32360
BE824 Schwelach a.T. Maexico

Garmany

Alamans VDO Actomotive Lida. Sismens VDO (USA, Winchwstar)

Ax. Ssnador Ado¥ Schindling, 1655  no longer In oparstion

Viia dzs Bandelrss .

07042-020 Quarulhos, 5P

Brazll

Phone: +42(0)60140 80 54 74
Fa:  +49(0)8a/40 30 B4 73

Plassa referencas the Microsaft Excel file sniithed “PART SALES DATA.xds" attached hareto aa
Exhibit to Request 10.

Sourcs, YIWAGNDIY. Deix Gathared: Through Jasuary §, 2004
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Exhibit to Request 10

PART SALES DATA

Data |s provided in Microaoft Excal format on PEG4-079 Dats Collection Disc
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Baguest 11.
Fumish VW3 assessmant of the alleged defect In the subject vahicla, Including:

The caussel or contributory factor(s);

The falura mechaniam{s);

The faiurs mode(s),

Tha risk to motor vehicle safety that it poses;

What wamings, If any, the operaior and the other parsons both insids and cutalde the vehicle
would have that the allaged defect was occurring or subject componant was maBunciioning; and
f.  The reports included with this inguiry.

Rssgonee 11.
At this ime, Volkewagen is unable to provide & conclusive azsassmant of the causal or

contribulory faciors, or sny fallurs mechanismu or fallure modas for the reports of liquid laaks
from broken or cracked fusl pumps In tha subject vehiclas.

Yolkswagen is activaly sttsmpling to cbtain for Inspection amy subject vehicle(s) that curmently
may coniain the allsged defect, or have raported such s condition in the past. itis Yolkaswagen's
Intant to inspact thase vehiche{s), and If posalble renove components of the fus] system for
l’l.lrtgl“l:ldMI'l:d analysls. Whan avallabls, Volkswagen will maks the results of thess anslysas
avaliabis to NHTBA

soa s

Volkswagsn notes that the vest majority of reports kdantifiad allegs fusl “odor™ or “small®, or an
smbiguous “lesk.” VoRaswapen belleves that thess reporta represant vapor and/or vecuum leaks,
and not sctual liquid fusl leaks. Many reports indicats a progression In the pmsancs and inbensity
of the fuel odor ovar a pariod of days or waeks, which provides a waming with ampie tima to taks
the vehicls to the dealarship for service.

Volkswagen nctas that the reports of liquid leaks from broksn or cracked fusl pumpa appesr to be
isolsted Incidents. The reports of Kguld fusl lsak, which are unverifled, are sxtramaly limiied for
the over 1 million wehicies using the subject fus! pump In operation In the U3,

Voliawagen has not |dentifisd amy reports of fire, accident, Injury, or faiality related do any fallure,
malfunction or otherwiss umstisfactory performance of the fusl delivery pump that results from a
fual pump leak on the subject vehlolea.

However, Volkuwagen takes very seriously reporte of liquid fusl lsakege, and In an sbundance of
caution, ls actively attempiing to obtain subject vehicies and componants for detelled analysis.
Volkswagen |s continuing to manitor this metter and will provide the Agency with the results of
these analysas whan avallable.
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