Gore Mptor Gompany,

Jamea P. Yo s, Diregior
Autamotive Salwty Offics
Ervironmantal & Salaly Englrearing

January 28, 2005

Ms. Kathlesn C. DaMeter, Diractor

Office of Defects Investigation Safety Assurance

National Highway Traffic Safety Administration

400 Saventh Stroet, SW.

Washington, D.G. 20580

Dear Ms. DeMater:

Subject: PEQ4-0T8:NVS-214bby

Tha Ford Motor Company response to the agency's December 3, 2004 lstter concaming
. reports of alleged underhood fires on 1889-2001 mods! year Ford F-150 and Expedition
vehicles |s attached.

if you have any queastions conceming this responsa, pleass fasl fres io contact me.
Sincanrely,

TZA- s

' / James P. Vondale

Afttachmant

Faldans Fiaza South
230 Tovn Cardar Drive, Gearbom, Michigan 451282738 USA &




ATTACHMENT
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FORD RD PONSE

Ford's respanas to this Preliminary Evaluation Information requast was prepared pursuant to a
diligent ssarch for the Information requestad. While we have amployed our best efforts to
provide responsive Information, the breadth of the sgency's request and the requirement that
information be provided on an expedited basis maks this a difficult task. We naverthaless have
made substantial effort to provide thorough and accurate Information, and we would be pleased
to meet with agency personnel to discuss any aspect of this Prellminary Evalugtion.

The scopa of Ford'a Investigation conduciad to locate raaponalve information focused on Ford
employees most likely to be knowledgeable aboLt the aubject matter of this inquiry and on
review of Ford filea in which responsiva information ordnarily would be &xpscled to be found
and to which Ford ordinarily woulkd refer, as mora fully described in thia response. Ford notes
that although slectronic information was included within the scopa of its search, Ford haa not
attemptad o ratrieve from computer aterage electronic flles that were ovenaritten or delsted. As
the agancy Is aware, such fllex ganerally are unavailable to the computer user even If they etill
exist and ara retrievable through sxpert means. Ta the extent that the agency's definition of
Ford includss auppllers, contractors and affiliated enterprises for which Ford doss not exercise
day-to-day np&ratlnnal control, we note that Information belonging to such entities ordinarily is
not in Ford's possesaion, a.wtady or contral. Ford has conatrued this requast aa pertaining to
vehicles manufactured for sale in the United States, its protectorates nnd territoriaa,

In a Dacamber 7, 2004 telephone corversation, Mr. Bruce York of the agancy informed Ford
parsonnel of the following: The investigation mvalves 1898 through 2001 modad yaar F-150 and
Expsdition vehicles and slso includss g pear group of 1887, 1868, 2002, and 2003 modsl year
Ford F-150 and Expedition vehicias. Request 2 was clanfled to sxclude reports involving an
accident prior to an allegad flire In the subject vehicls, and does not sesk consumer cases
(Lemon Law) as a source of reports of the alleged defacts in the subject vehicles. Request 3
was clarified t¢ remove subpart o, bacause Ford consumer complaints do not typlcally contaln
the requested componant and system codes, and to requast that Ford uss categaries similar to
those used in Ford's respones to EAD2-025 ax the manner to respond to subparts p and u.
Request 5 was clarified as ssaking Information only on non-crash undernood fire allegations
and to exclude consumer cases (Lamon Law) as a source of allaged dafacts In the subject and
peer vehicles. Request 8 waa clarified to exclude subpart j, bacause Ford wamanty claims do
not includs & data fieid recarding allagations of asmoke, melting, or fine. Reguest 12 was clarified
{o axciude information previoualy submitted in EAQ2-025. Request 15 was dlarified as sesking
information only on the subject part and its replacement part, which was introduced in the 2003
model yesr

Answers to your specic questions ara sat forth below. As requested, after each numeric
designation, we have set forth verbatim the request for Information, followsd by our nssponse.
Unleses otherwiae stated, Ford has undectakan to provide responsive documents dated up to
and including December 3, 2004, the date of your inquiry. Ford has saarchad business units
and/ar affillates within the following offices for responsive documenis: Enviconmental and
Safaty Engineering, Ford Customar Service Division, Marketing and Salss Operations, Omllty
Research, Global Core Englnesring, Offica of the Genaral Courael, Vehicle Operations, and
North American Truck Product Developmant.
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Eaguset 1

State, by modal and modal yaar, the number of subject vehicias Ford has manufactured
for gale or isasa in the United Stetes. Separately, for each subjact vehicle manufactured

to date atate the following:

Malke;

Modal;

Modal Year:

Date of manufacture;

FooT g teaanoe

Vahicle idantification number (VIN);

dellvarad for sale or leass).

‘Dats warranty coverage commenced;

The plant where the vehicle was produced:
tf Antifock Brakes were installed as origingl equipment;
If Traction Control was installed as orginal squipment;
1f Crulas Control Inetsilad as original aquipmant; and,
Tha Stats In the United States whers the vehicle was originally sold or |sasad (ar

January 28, 2005

Provide the tabla In Microaoft Access 2000, or a compatible format, entitiad

"PRODUCTION DATA." S8ea Encioaurs 1, Data Collection Diec, for a pre-formatted table

designed for this submission.
ANTYWOr

Ford racords indicate that the approximats total number of subject vahlcles soid In the Linited

States (the 50 states and the District of Columbia) and lts protectorates and territories
{American Samoa, Guam, Northarn Mariana Islands, Puerio Rico, and Virgin lslands)

i9 2,190,918, Ford racorda aiso indlcate that traction control was not availabls on 1688 - 2001

mockal yaar F-150 and Expadition vehicles. Spead control and four-wheel snti-ock brake

system (ABS) brakes were standard equipment on 1§88 — 2001 model year Expadition vehicles,

whie 1899 — 2001 model year F-150 vehiclas featured two-whae! ABS brakes as standard
aquipment and offered spesd control and four-wheal ARS brakas as opfional aquipmesnt.

The number of aubject vehicles sold in the United Siates by madel and model ysar is shown

below:
Model Year _
1989 2000 2001 Total

Total F-150 Production 482,140  |456,040 589,134 1,537,314

F-150 With Speed Conimi | 300,814 385079 | 522,128 | 1,287,021
Total Expedition Production 240,680 237,908 175016  |653,604
Total Subject Vahicla 732,820 (803,948 [764150 |2,180,918
Production

The requested data for each subject vehicla is provided slectronically in Appendix A
(flenama; 2005-01-28_Appendix_A) on the anciosed CD.
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®
Stale the number of each of the following, recaivad by Ford, or of which Ford is

otherwise awane, which relate to engine compartment fires In the subject vehicas:

a. Consumer complaints, induding thoss from fisst operators;

b. Fleld reparts, Including dealer fleld reports;

G Reports invalving a crash, Injury, or fatality, based on claims agsinst the
manufacturer involving a death or injury, noticss received by the manufacturer
allaging or proving that a death or injury was csused by a posaible defact in a
gubject vehicle, proparty damage claims, conaumer camplaints, or fleid reports:

d Thn:'rid-putyarbttmﬂun pmuodlngud'lm Ford is or was a parly to tha arbltratian:
a

a. Lawsuits, both pending and cloaad, in which Ford s or wes a deferxdiant or
codafandant.

For subparta "a® through "a," state the total number of each itam (e.g., consumer
complaints, fleld reports, etc.) separately for each model and model ysar. Mulktipte
incidents involving the sama vehicle are to be counted saparately. Multiple reports of the
same Incident are also to be counted saparately {ie., 3 consumer complaint and a fisld
raport involving the same Incident In which a crash occurred are to be countad aa a
crash report, a field eport and a consumar complaint).

in addition, for tams "c” through ™s,” provide & summary description of the akeged
problem and causal and contributing factors and Ford's assessmant of the problem, with

. a summary of the significant undariying facts and evidence. For ltams "d® and "e",
identify the partias to the action, 53 well as the caption, court, docket numbar, and date
on which the complaint or other document initiating the action was flled,

Arwer

For purposas of Ideniifying reparts of incidents potentially involving the allaged defect and any
related documents, Ford has gatherad "owner reports” and "field reports” maintained by Ford
Customer Service Divialon (FCED), Intensifled Customer Concamn Definition ((CCD) data
mainteined by Ford's Quality Cffice, fleet reports maintained in 4 Fleet Test Database, and claim
and lawsuit information maintained by Ford's Offica of the Genaral Counaal {(OGC),

Deacriptions of the FCSD owner and fiald report systems, the ICCD and the Flast Test
Database systems, and ths criterka used to search each of these are provided slectronically In
Appandchx B (file: 2005-01-28_Appandix_B) on the enclosed CD.

The following categorizations wera used in the review of reports Iocated in sach of theas

searches:
Category  Allagation
Al Alleged undarhood fire, non-crash, key-cff, silaged spaed control deactivation
switch failure
A2 Alleged underhond fire, non-crash, key-cn, alleged spasd control deactivation
. switch failure

A3 Alleged undarhood fire, non-crash, unknown key position, alleged speed
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control deactivation switch failure

Al Alleged amoke/malt - alleged spasd control daactivation switch fadure*

B1 Alleged smoke/melt - ambiguous or unidentified scurce®

F1 Allaged undarhood firs, non-crash, key-off, no alleged speed control
deactivetion switch failure

F2 Alleged underhood fire, non-crash, key-on, no alleged spsad control
demclivation switch fmilure

F3 Alleged underhoaod fire, nor-crash, unknown key poaition, no alleged apeed
control deactivation switch failure

FB1 Alleged underhood fire, non-crash, key-off, ambiguous as to allsged spaed
control deactivation switch failure

FB2 Alleged undsrhood fire, nor-crash, key-on, ambiguolus as to alleged speed
control deactivation switch failure

FB3 Alleged underhood fire, non-crash, ambiguous ey position, ambiguous as to
alleged spead control deactivation switch failure

FB4 Ambiguous alleged fire source, non-craah; ambiguous as to allsged fire sourcs,

ambiguous as to alleged crash*

"We are providing electronic copies of thesa reports as "non-epacific
allegations” for your review because of the broad acops of the raquest. Based
on our sngineering judgment, the Information in theae reports ia naufficient to
aupport a determination that they partain to the allegad defact.

Ovwnar Reports: Ford searched lis Ford Master Owner Relations Syatams (MORS) database
records, as deacribed in Appendix B. The resulting records were then reviewed and
categorized in accordance wih the categories described ahove. The categorized recorda can
be found in Appandix C1 for Expedition vehicles and Appendix G2 for F-150 vehicles

{flas: 2005-01-28_Appendix_C1 and 2005-01-28_Appendix_C2) on the snclosed CD. Tha
categorization of sach report ia identified In the “Category” field. The requeatad totad of sach
itarmn (@.9., consumer compiaints, fisld reporta, wic.) separately for each modal and model yaar is
providad In Appendices C1 and C2. -

Copies of thees owner reports are providad In the MORS 1l and MORS Hii portions of the
alsctronic database contained in Appandices C1 and C2. Whan we were able to identify that
fBPONSive (i.e., not ambiguous) duplicate owner reporta for an alleged incident wera received,
each of thess duplicate raports is marked accordingly. In other cases, certain vehicles may
have experienced more than one incident and have mora than one report asaoclated with their
VINa. Thess reports are Ested separatsly. In addition, Ford identified six category A1, ona
catagory F3, and two category FB1 MORS 1l reports that are duplicative of nine VOQ reports
for 2000 mods| year F-150 vehicias; thass raports are provided in Appendix C.

: Ford is providing in Appendix B a description of Lagal Contacts and the ::t_lvily
that is responsible for thia information, Litigation Prevention. To the extant thal responsive {i.e.,
- not amblguous) owner reports indicats that they are Legal Contacts, Ford has gathered the
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related files from the Litigation Prevention saction, Based on this search, 19 flles ware located
and are provided in Appendix D.

ICCD Information; A search of the ICCD database as described In Appendix B jocated no

reports that may relats to the alleged defact, and no raporta that are ambiguous as to whether
they relate to the allsged defact.

Flest Reports: In addition to flast ports thet may be contained in the owner reports or fisld
reports identiied in this nesponss, Ford conducted a search of its Fiest Tast Databaas as
dagcribed in Appendec B for réports that may relate to the alleged defact In the subject vehiclas.
Na flast reports ware identified.

Flald Reports: The number of field raports identified In a saarch and review of the Ford
Commen Quallty Indicator System (CQIS) reconda, as described In Appandix B, is provided by
model, model year and category In Appendices C1 and C2 for Expadition and F-150 vehicles
reapactvaly.

CQas

Copias of thess fisld reports ars provided In the CQIS portion of the slactronic database
contained in Appendices C1 and CZ2. Tha categorization of aach raport Is Identiffed in the
"Category” fiskl. VWhan we wars ahis to l[dentify that rasponsive {.e., not ambiguous) duplicate
field raports for an alleged incident were received, aach of these dupiicate reporta ia marked
accordingly. In other cases, certain vehiclaa may have sxperenced more than one Incident and
have more than ona rapert associated with their VINa. |In addition, Ford identified ona category
FE1 (1998 modsl year F-150), ons category A2 {2001 model year F-150), and one category F1
{2000 madal year Expedition} CQ!S report am duplicative of ownar raports and ans providad in
Appendicea C1 and C2.

i : Tha Uniflad Database {UDB) was created to faciltate parts avallability by
tracking part sales and ia not intended aa a problem reporting systam. However, because a
small percentage of the reconds may contain verbatim comments thet could potentially relats to
the agency's inquiry, we are including thesa In rasponss to Request 2. Accordingly, & search of
UDB, as describad in Appandix B, was conducted, and the reports wers marked n accordancs
with the categorias described above. Copies of patentially ralevant reports and ambiguous
reports are provided In the UDS portion of the slsctronic database comained in Appendices C1
and C2 on the sncicsed CO.

The categorization of sach rapert is identified in the "Category” fleld. When we were able to
identify that responsive (L.e., not ambiguous} duplicate UDB reports for an alleged incident were
received, sach of theas duplicate reports is marked accondingly. In othar cassa, certain vehiclss
may have axperianced more than ona incident and have mora than one report assaciated with
their VINs. The numbaer of UDB raports identified In a search and review of the UDB database
records, as describad in Appendlx B, is provided by modal, madel year and categary in
Appendices C1 and G2 for Expadition and F-150 vehicies reapactively.

VOQ Data:  This information request had an attachment that included 38 Vahicle Owner's
Quastionnairss {(VOQs), three of which, wers duplicative. Ford made Inquiries of itz MORS
detabase for customer contacts, and its CQIS database for fiekd reporta regarding the vehicles
identifiad In the VOQs. Ford notes that in somea ingtances, where the VOQ doea not contain the
VIN, or the cwnar's last nama and zip cods, i i3 not posaible to query the databases for owner
and field reports spacifically comasporxiing to tha VOQS. Any reports located on a vehicle
identified in the VOQa related to the alleged defact are Included in the MORS and CQIS
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portiona of the slectronic database provided in Appandix C2 and have been idartifisd by a "Y" in
the "/OG Dup" fisld.

Crashfinfury incidant Claima: For purposssa of identifying alleged accidents or Injuries potentially
relgted to the alieged defact, Fond has mviewed reaponaive (i.e., not amblguous) owner and
fleid reports, lawsuits and claims, and wamanly claims. Based on a reasonable and diligent
ssarch, Ford locatad one 2000 model year F-150 owner (MORS H1) report [VIN:

1FTZEXA dlleging "Cn Sunday 1:30 In the moming hia brother was driving down
the road aroun PH, the vehicle caught fire under the hood and the air bag came out"
due {o an alleged unidentified alectrical problam. The driver aliaged burms from the airbag
deployment, but reported no accident prior to the deploymant. After much difficulty in obtalning
accass to the vehicle, an inapection claarly showed impact damags, which Ford belisves was
the cause of the alleged fire and aibag deployment. The vehicle was only 8 montha old at the
time of the incidernt.

Ford has only recently recelvad a sult on a 2000 model year F-150 [VIN:
1FTRY1ZLYYN abeging an underhood fire while parked. The customer alleges
unspaciflad Injunas the incident.

Claims, Lawsuits, and Arbitrations: For purposss of identifying incidents potentially relatad to
tha alleged dafect, Ford has gathered clalm and lawsuit Information maintained by Ford's OGC.
Ford's OGC is reaponsible for handiing product {lability lawsulis, claims, and conswumar breach
of warranty lawsults and arbltrations against the Company.

Based on a reasonable and diigant saarch, Ford located 20 lawsults, 97 claims or consumas
breach of warranty lawsuits, and no arbitrations that appear to relate to the allegad defect in the
subjact vehicles. Them are also 9 claims and 44 lawsults that are duplicates of responsive
owner reports and are not included in the count abiove. Ford haa also located other lawaults,
claims or consumer breach of warranty lewsuits sach of which s ambiguous a3 to whethar it
meets the alleged defect criteria. Wae have included thess lawsults and claims as “non-specific
allegations" for your revisw hacaisa of tha broad scopa of the requeat Based on our
enginesring judgment, the information in thesa lawauits and claime e insufficlent to suppoit a
determination that they pertain to the alisgad defect. Wa are providing the requested detailed
information, where avallable, on the respansive and ambiguous lawsuits and claims in our Log
of Lawsuita and Claims, as Appendix E {fils: 2005-01-28_Appendix_E) on the snclossd CD. To
the axtent avallable, coples of complaints, first notices, or MORS reports relating to matters
shown on the Log are provided in Appendix F. With regard to thase lawsuits and claims, Ford
has not undartaken to coniact outside law firma to obtain addiienal documerntation.

Reaypst 3

Separately for sach item {(compiaint, report, claim, notice, or matter} within the scope of
your responsas to Request No. 2, state tha following Information;

Ford's fila number or cthar identifier uaed;

The category of ths item, as idantiflad in Request No. 2 (Le., cansumear
complaint, field report, stc.);

Vehicla cwner or fisat name {and fleet contact person), address, and telephone
number;

Vehicle's VIN;

Vahicle's maka, modal and modal year,

Vahicie's milsage st ime of incident;

o o

meQ 0
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Incident date;

Incident state:

Report ar clalm date;

Whethar a crash Iz allaged;

\Whether a fire |s alleged;

Whether property damaga Is sileged;

Number of alleged inpiries, if any;

Number of alleged fatalities, if any;

Ford componant and aystem codes,

Whether the tter is related to the allege defact;

The aleged quadrant of the engine compartment whene the fire atartad. (front
laft, front right, rear laft, raar right, unknown)

Whether the incidant occurred with tha sngine "OFF" or the angine "ON;"
Whether or not Ford received a subrogation cialm regarding the incident {Y/N);
Whether a fire investigation waa performed by any party, that Ford is awars of, to
determine the origin and cause (f 30, please provide a copy of the report);
Alleged cauae of the fire,

Complaint summeny;

Consumer comments; and,

Ford's assessment of the alegation;

fwozg—mTT TG

-

XEXC

Provide this information in Microsoft Acceas 2000, or a compatible format, entitied
"REQUEST NUMEER TWO DATA." See Enclosure 1, Data Collection Diac, for a
praformatted tabla dealgned for this aubmission.

P e

Fard is providing cwhar and fiald raports in the slectronic database contained in Appendices C1
and C2 on the ancicasd CO In reaponsa to Request 2. To the extent infomation sought in
Request 3 ls available for owrer and fisid reports, it is provided in the databasse. As stated in
{he responess to Raquest 2, Ford |s providing the requested detailed information, whare
svailable, on tha responaive and ambiguous lawauits and claims in our Log of Lawsuils and
Claims, as Appendix E. As diacussad with the agency, the category assigned 1o each owner
and fiald report in tha database and sach incident in the Log of Lawsuits and Claims will be
usad to respond to subparts p, r, and u.

Request 4

Produca sisctronic coplas of all documents related to sach Rem within the acope of

Regquesat No. 2. Organize the documents separately by category {i.e., consumer
complaints, fisld reports, eic.) and dascribe the methad Ford used for organizing the

documants.

Anwyer

Ford is providing electronic copiea of responsive, as well as ambiguous, owner and fisid reports
In the databasa contained in Appsndices C1 and C2 on the sncicesd CD in reaponas to
Requeat 2. To the extent available, coples of complaints, first notices, or MORS reports relating
to matters shown on the Log of Lawsuits and Claima are provided in Appendix F.
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- Raguest5

State the number of sach of tha following, received by Ford, or of which Ford is
otherwise aware, which relate to fires in the subject and peer vehicles:

Congumer complaints, including thoss from flest apsrators;
Fisld reports, including desder fiald reports;

Third-party arbitration procesdings where Ford ks or was @ party to the arbitration;
ang,

Lawsuite, both panding and closad, in which Ford is or was a defendant or
codafandant.

A poe

For subparts "a" through “d.” state the total number of each item (e.g., consumer
cormplaints, fisid reports, stc.) saparetely for each model and madel ysar. Multipla
inciderta involving the same vehicle ars to be counted separately. Multiple reports of the
same Incident are also to be counted saparately {(.e., 2 consumar complaint and a Geld
raport Involving the sams Incldent In which & ¢rash occaurmed are to be counted as a
crash report, a fleld report and a consumer complaint).

Angwor

For purposes of identifying reporta elleging firea In the subject and pasr vehicies, and any
related documents, Ford haa gatharad "owner reports” and "field reporte™ maintalned by Ford
Customer Servica Division (FGCSD), intensifled Customer Concarn Definiton (ICCD) data
maintained by Ford's Quality Office, flest reporiz maintained in a Fleet Tast Database, and clalm
and lawsult Information maintainad by Ford's Office of the General Counasl (OGC).

Deascriptions of the FCSD owner and field report aystemae, the ICCD and the Fleet Teat
Databass systsms, and the criteria used to search each of these are provided electronically in
Appendix B on the anclossd CD,

The following categorizations were usad in the review of reports located in sach of theses
searches.

Categary  Allegstion

Al Alleged underhood fire, non-crash, key-off, allsgad spead control desctivation
switch fallure

A2 Alleged underhood fire, non-crash, key-on, alleged spesd control deactivation
switch failure

A3 Allagad underhood fire, non-crash, unknawn key position, sllsged speed
conirol deactivation switch fallure

A4 Allegad smoka/medt - allagad spesad control daactivation switch failure™

Bi Alleged smoke/meit - ambiguous or unidentifled source*

F1 Allaged underhood fire, non-crash, key-off, no alleged spaed control
deactivation switch failure

F2 Allaged undarhond firs, non-crash, key-on, no allaged apasd contral

deactivation switch failune
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F3 Alleged undarhood fire, non-crash, unkncwn key position, no alleged spead
contral deactivation switch failure

FB1 Allaged underhood firs, non-crash, key-off, ambiguoua as to aleged speed
control desctivation switch fallure

FB2 Allaged undsrhood fire, non-crash, key-on, ambiguous a3 to aleged spaed
control deactivation switch fallura

FB3 Alleged underhood fire, non-crash, ambiguous kay position, ambiguous a3 to
allsged spesed control deactivation switch failure

FB4 Ambiguous allsged fira source, non-crash; ambiguous as to alleged fire source,
ambiguous as to alleged crash*

“Wae ara providing slactronic copies of these reports as "non-spacific
allegations" for your review bacauae of the broad scope of the request. Basad
on our enginesring judgment, the information in thess reports is inaufficient to
support a detsrmination that they pertain to the allaged defect.

Ownsr Reparis:- Ford searched ds Ford Master Owner Relations Syastems (MORS) database
records, as describad in Appandix B. The rasuling racords were than reviewsd and
categorizad in accordance with the categories described above. The catsgorized records gan
be found in Appendicas C1 and C2. The categorization of each report is identifisd in the
"Catagory” fisld. Ths requesated total of each tam {(s.g., consumar complaints, fisld reports,
etc.) separately for each model and model year is provided in Appendices C1 and G2.

Coples of these owner reports are provided in the MORS |l and MORS Il partions of the
slacironic databass contained in Appendices C1 and C2. When we ware able to [dentify that
responsive (i.e., not ambiguous) duplicats owner reporte for an alleged incident wara recsived,
sach of these duplicate reparta Ia marked accordingly. In othar casea, cartain vehicias may
hava axperisncad mare than one incident and have more than ane report assockated with their
VINg. These raports llsted separately. In addition, Ford |dentifled sb¢ category A1, one category
F3, and two category FB1 MORS |l reports that ars duplicative of nine VOQ raperts for 2000
modial year F-150 vehicles; these eports ans provided In Appendb: G2. The number of owner
raports identified in n search and review of the MORS Il and MORS (Il database records, a3
deacribad In Appendix B, is provided by maded, model year and category in Appendices C1 and
C2 for Expadition and F-150 vehicles respactively.

Leggl Contacts: Ford Ia providing in Appendix E a deacription of Legal Contacts and the activity
that is responaible for thls Informetion, Litigation Prevention. To the extant that responaive (i.e.,
not ambiguous) owner reports indicate that they are Legal Contacts, Ford hae gathered the
rslated fHes from the Litigation Prevention esction. Based on this search, 34 files wers iocatad

and are provided in Appendix D.

ICCD Information: A search of the ICCD databass ae describad in Appandix B located no
reports that may relate to the alleged defect, and no reports that are ambiguaus a8 to whather
they relats to the alleged defact.

Flest Regorts: In addlition to fest reports that may be contained in the owner reports or fleld
reparts idantified In this responss, Ford conducted a search of its Flest Test Database as
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described in Appendix B for reporta that may relate to the alleged defact In the subjoct vahicias.
No fleet reports wers identified.

Fwld Repgrs: The numbar of flald reports identifiad in a search and review of the Ford
Common Guallty Indicator System (CQIS) records, a8 described In Appandix B, ia provided by
model, mdnl yaar and category in Appendicas C1 and C2 for Expedition and F-150 vehiclas
regpectively.

cals

Copies of thesa flald reports an provided in the CQIS portion of the slectronic database
contzined in Appendices C1 and C2. The categorization of mach rapart is identifled In the
“Catagory” field. When we were able to idantify that responsiva (l.e., not ambiguous) duplicate
flakd raports for an aleged Incldent wene raceived, each of thess duplicats reports is marked
accordingly. In other cases, certaln vehicles may have experienced mors than one Incldent and
have mora than one report assocluted with their VINs. In addition, Ford idertifled two catagory
FB1 (1567 & 1889 madal ysar), two category F3 (2002 & 2003 model year), one category F2
(2003 madel yaar), and one category A2 (2001 modal year) CQIS reports that are duplicative of
F-150 owner reparts. One category F1 (2000 model year) and ona category F3 (1997 madel
yaar) CQIS report ars duplicative of Expedition owner raparta. The cluplicative reports are
pravided in Appandices C1 and G2,

Unified Daiabase: The Linifled Database (UDB) was created to faciiltate parts availability by
tracking part sales and is not intandad as 3 problem reporting system. Howsver, bacauas a
small percentage of the necords may contain verbatim comments that could potentially relate to
the sgency's inquiry, we are Including theas in response to Requeat 5. Accordingly, a search of
UDB, aa described in Appsndix B, was conducted, and the reparts ware marked in accordance
with the categories described above. Copias of potantially relevant raports and ambigucus
reports are pravidad in tha UD8 portlon of the electronic database contained in Appendices C1
and C2 on the enclosed CD.

The categorization of each report ia identiflad In the "Catagory” fiskl. When we were abie to
idantify that responeive (i.e., not ambiguous) duplicate UDE reports fov an alleged incident were
raceived, each of theee duplicate reports is marked accordingly. In other caaes, certain vehicles
may have sxpariencad mom than one incident and have more than one report associated with
their ViNs. In addition, one category FB3 (2002 moda! ysar) and two catagory A3 {1987 model
ysar) CQIS raports are duplicative of F-150 ownar raeports. The dupllcative raponts are provided
in Appendix C2. The numbaer of UDB reporta dentifiad In a search and review of the UDB
database reconds, as deecribed in Appendix B, is provided by modsl, modal year and category
in Appendices C1 and G2 for Expedition and F-150 vehiclea respactively.

YOQ Data: This information request had an attachment that included 33 Vehicles Ownear's
Questionnairss (VOQs), threes of which, were duplicative. Ford made inquiries of ita MORS
database for customar contacta, and its CQIS databasa for flald reparts regarding the vehicles
|dentHiad in tha VOQs. Ford notas that In aoms Instances, whara tha VOCG dosa not contaln the
VIN, or tha owner's (ast name and zip coda, It ia not posalbis to quary the databasas for ownar
and fleid reports spacifically corresponding to the VOQs. Any raports located on a vahicls
identifiad in tha VOQs related to the allaged dafact are Indudead in the MORS and CQIS
portions of the electronic datebans provided in Appsndix C2 and have bean idantifled by a *Y" in
the "OQ Dup” fisld.

Claime. Lawsyits, and Arbitrations: For puposes of identifying incidents potentially related to
allsged fires in the subject and peer vehicles, Ford haa gathered claim and lawsuit Information
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maintained by Ford's OGC. Ford's OGC Is responsible for handling product fiabillty lawsuits,
claims, and consumer breach of warranty lawsuits and arbitrations against the Company.

Based on a reasonable and diigent ssarch, Ford locatsd 48 lawsuits, 163 claima or consumar
breach of warranty lawsuita, and no arbitrations that appear (o relate to the alleged defect in the
subject and pesr vahicles. Thera ars aiso 32 claims and 46 |swsuits that are duplicates of
responsive owner reports and are not included in the count above. Ford has alsc located cther
lawsuite, clalma or consumer breach of warranty lawswits, each of which Is ambigucus as to
whether [t meata the slleged defect criteris. VWe have inciudad thase lawsuits and claime as
"non-apecific allegations” for your review becausa of the brosd scope of the request. Based on
our engineering judgment, the information in these lawsuits and claims i3 insufficlent to support
a determination that they pertain to the alleged defect. We are providing the requested datalled
information, where available, on the responsiva and ambiguous lawsuits and clalms in our Log
of Lawaulta and Claims, as Appendix E on tha enciosad CD. To the extent avallable, copies of
complaints, firet nctices, or MORS reports relating to matters shown on the Log am provided in
Appendix F. With regard to these lawsulte and clgims, Ford has not undertaken to contact
outside law firms to abtaln addltional docymantation.

Request 8

State, by model and modal year, a total count for all of the following cetegories of
claims, collectively, that have basan pald by Ford to date where the subject
component was neplaced in the subject vehiclea: warranty claims; extended
warranty claims; claims for good willl services that wera provided; Beld, zone, or
similar adjustmants and relmbursaments; and warranty claims or repairs mada in
accordance with a procedurs apecifiad in a technical servics bulletin or customer
;:ﬂsfautllnn campaign. Saparataly, for sach such claim, state the following
rmatlon:

Ford's claim number;

Vehicle owner or flest name (and fleet contact parson) and teleghone
number,

VIN;

Repair date;

Vehicle mieage at tims of neparr;

Repairing dealer's or facllily's name, telephone number, city and stats or
ZIP cods;

Labor operation number;

Prablem code;

Causal part (f idsntiflad);

Whether smoke, melting or fire is identifiad (if fields axist in warranty
data);

Replacement part number(s) and deacription{a),

Concarn siated by customar; and

Commants, by daalaritschniclan relating to claim and/or repair;

op

o XX

= To

k.
I
m.

Provide this Information in Microsoft Access 2000, or a compatible farmat,
anfitled "WARRANTY DATA." Ses Enclosure 1, Data Collection Disc, for a pre-
formatiad table designad for thie submission.
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Angwer

In responding ta this infosmation request, Ford electronicaily ssarchad its Analytical Warranty
System (AWS) for all claime meeting the criteria described In Appsndix B. All clalms coded for
the selected part number were included In this search ragardless of labor opsration or problem
codes. The number of warranty claims Involving reptacement of the subject component in the
subject vehicles that were identifled In a search of the Ford AWS database records is provided
in Appendix G {flle: 2005-01-28 Appandix_@3) on tw anclosed CD

In &n additional 3sarch, Ford slectronically searched its Analytical Warranty Systern (AWS) for
all claims maating the critaria dascribad in Appendix B. All claims coded for the gelected part
numbear wars included in thiy search regardless of labor operation or problem codes. The
regulting claims were then reviewsd individually for allegations that may relate to the alleged

As discussed with the agency, Ford warranty claims do not includa a data field recording
allagations of smoke, malting, or fire that can ba used to raspond to subpart . The category
definitlon deacribed In our reaponss to Raquest 2 have basn usad to raspand to subpart |-

Electronic copies of these claims are provided in the AWS portion of the slactronic database
contained in Appendices C1 and C2. Tha categorization of each report is identifled In the
"Category” fielkd. WWhen we were able to identify that duplicate claims for an alleged Incldent
wans receivad, sach of thessa duplicate claims is marked accordingly. In other caaea, cartain
vehicles may have experisncad mors than one incident and have mone than one clalm
assoclated with thelr VINs. The number of AWS cialms identified In a ssarch and review of the
AWS databaze records, as describad In Appendix B, is providad by modat, modsl yaar, and
category In Appandices G1 and G2 for Expadition and F-150 vehicles, respactively.

The requested customer concem codes and the wamanty condition codas are providad in
Appendix B.

Requests for "goodwill, flald, or zona adjusimants” recalvad by Ford to date that ralats to the
alleged defact in tha subject vehicies that wera nat hanored, if any, would be Indicated in the
MORS reports ldantifiad abiove in responss to Raquast 5. Raquasta for goodwill that wers
hanored, i any, are containad in the warranty data pravided.

Request 7

Describa in detall the asarch criteria uaed by Ford to identify the daims identified
in reaponse to Request No. 6, including the labor operations, problam codes, part
humbers and any cthar pertinent parameters used. Provide a list of all labor
operations, labor operation descriplions, problem codes, and problem code
dascriptions applicabls to ths allaged dalfact in the subject vehicles. State, by
make and model year, tha tayma of the new vehicle warranty coverage offeved by
Ford on the subject vehicles {l.e., the number of monthe and mileage for which
coverage is provided and the vehicla systems that are covered}. Deacriba any
extended wamranty coverage option(s) ralated to the alleged defect that Ford
offered far the subject vehiciea and state by cption, model, and model year, the
numibear of vahiclea that are covered under esach such sxdanded warranty.
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Answer

The criteria used for ssarching Ford's Analytical Wamanty System (AWS) are described in
Appendix B. All claims codad under the selected part numbar was Included in this search
regardiess of [abor oparation or problam codes.

Tha starciard new vehicle warranty coversge for 1996-2001 model year Ford vehicias is three
yaars or 36,000 milss, whichevar occurs firmt. A list of Extended Service Pians (ESP) that cover
the subject component is provided In Appendix H (file: 2005-01-28_Appendix_H) on the
sncloaed CD along with time-in-service and milsage cowarage by plan. This appendix also
includes the cournt of subject vehicles that are covered by each ESP.

Reguest§

State, by madel and model year, a total count for all of the following categories of ciaima,
collectively, that have been pald by Ford 1 date where the subject component was
replaced in pesr vehicles: warranty claims; extended waranty claims; clsims for good
wilt services that wens provided:; flsld, zZone, or similar adjustments and resmbursements:
an] warranty claims or repairs made in accordance with a procedure specified in a
technical service bullefin or customer satisfaction campaign. Provide a sub total count of
thess ciaima that list the aybject componert as the causal part far the cialm and a sub
total count of tha different problem codes attributad to theas ciaims.

ADNSwar

In responding to this information raquast, Ford slsctronically searched its Analytical Wamanty
System (AWS) for all claims mesting the criteria describad in Appendix 8. All claima coded for
the aslected part number wers included in this search regardissa of labor operation or probieam
codes. This search of the Ford AWS database recorda ldentifiad the fallowing number of
warranty claims Involving the raplacemaent of the sublect component, aa well a3 when the
technician identifled the subject componant as the "causal part" for the customer's concem.
Ford is reporting the technician's identification of "cauesl part”, but did not attempt to validate
the technician's rational for the identification. The numbar of warranty ciaims involving
rapiacemeant of the aubjact componant in the subject and pear vehicles that wene [dentiflad a
search of the Ford AWS database records is provided in Appendix G (fle; 2005-01-
28_Appendix_{3) on the encloasd CD,

Request©

Produce slectronic copies of all sarvice, warranty, and other documeants that relate to, or
may relata to, the allsged defect in the subject vehicles, that Ford haas issued to any
dealars, reglonal or zona offices, fiald offices, fleet purchasars, or other entities. This
includes, birt |a nat limited o, buleting, advisories, informational documents, training
documents, of other documents or communications, with the sxcaption of standard shop
manuals. Also include the tatest draft copy of any communication that manufacturer's
short nams is planhing to isaue within the naxt 120 days.

ANSWer

For purpoass of Identifying communications to dealers, zone office, or feld offices perteining, at
least in part, to the aliegad defect in the subject vehicles, Ford has mviewed the following FCSD
databases and files. The On-Lima Automotive Service Infformation System (OASIS) containing
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Tachnical Service Bulleting (TSBs) and Special Service Messages (S8Ms); Intemal Service
Massages (ISMs) contained in the CQIS; and Field Raview Commities (FRC) fllea. We assume
~ this raquest doea not sesk information related to slectronic communications betwesn Ford and
it dealsrs regarding the order, delivery, or payment for repiacement parts, 30 we have not
included thesa kinds of information In our answer.

A duacription of Ford's GASIS maszages, Intarmal Sarvice Maasagea, and tha Fisld Review
Committes files, and the ssarch critaria used, ars provided in Appendix 8.

QASIS Masagges: Ford hag ideniified no TSBs that may relate to the alleged defect in the
subject vehicles.

: Ford has ideniifled no ISMs that may relate to the alleged defect In
tha subject vehicles,
Figld Review Committea: Ford has identifed no flald sarvice action communications that may
relate to the alleged defact in the subject vehicles.
Raquest 10

Describe the Circuit that contains the SCDS in the subject vehiciea. Include in this
description the other componants that are powered on this clreuit.

Angwer

Dociiments that describe the circuit that contains the aubjact component in the subject vehicles
ars provided in Appendix |.

Reauest 11

Identify all of the componants in the engine compartment that are powensd whan the key
is In the off position on tha subject vehiciea. identify the quadrant in the angine
comparimant where tha component is located (front left, front right, rear le®t, or rear
right).

Answer

A document Identifying all of the componenta in the sngine compartmernt that are powered wlun
tha key Is In the off position on the aubjact vehicles is provided in Appendix ..

Reguest 12

Describe all assesaments, analyses, tests, test reeulin, studiss, surveys, simulations,
investigations, inquiries and/or avaluationa {collectively, "actions”) that relats o, or may
reiate to, the slleged defect or any of the subject components Inatalled in the subject
vehicies that have bean conducted, ane being conducied, are planned, or are baing
plannad by, or for, Ford. For each such action, provide the following information:

Action tithe or identifier,

Tha actual or planned start date;

The actual or expactad end dats;

Brief summary of the subject and objective of the action;

apEe
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[ Ednfinu:::g group{s}faupplier{s} respansible for designing and for conducting the
o, and,
f. A brief summary of the findinga and/or conclusions resulting from the action.

For aach action [dentified, provide electronic coplesa of sl documents related to the
actlen, regardiess of whether the documents are in intarim, draft, or final form. Organize
the documants chronologlcally by action,

Answer

Ag the agency is aware, we have recently initiated Safety Racall 05528 which Indudas 2000
model year Ford F-150, Forg Expaedition and Lincoln Navigator vehicies, as wall as 2001 model
year F-150 Supercrew vehiclea bullt through August 7, 2000. We hava done 30 because we
identiflad an Increasing number of fires allegedly relatad to the spesd control deactivation switch
on thess vehiclea, Wa will continue to cooperate with this investigation and we will keep the
agancy Infarmed of our actiona,

Ford {s In tha procesa of collecting and examining speed control deactivation switchea from
subject and pesr vehicles, as well a3 examining some of ths vehicles thamaslves. In addlion,
Ford is also researching other aspects of the subject vehicles and subject cormponaent such as:
changes in vehicls assambily processss in each vehicle assambly ptant, the assembly
procaassas of the tier one and tier two suppliers of the subject component, underhood
temperature data, and degign changes to the subject component and surrounding components.
Enginasring comparisons batwaan the subjact vahiclas and othar Ford vahiclas ara alao
plannad. MNa sxaminations of switchas or vahicles has bean completad as of the date of this
reaponss. Dus to the complexitiss of determining the root cause of underhood fires, the
axpected end date of subject vehicle and switch analysls is not known at this ime. However,
Ford intenta to keap tha agancy informed of our progress as the examination and analysis
proceas continues.

Further, Ford has conducted a diligart search for the information and documents requastad,
and for other documants that may asslist In the agancy's analysis of this matter.

Copies of documents conceming such activitias that are not customarily disclosed outside of
Ford will be submitied under separate cover with a request for conflldentiality to the agency's
Office of Chief Counssl in Appendix K.

Documents for which Ford i not mequeating confidantiality are Included in Appendix L.
Ford has divided dacumants rssponalve to requast 12 In to four groups: 1) Field Data, 2)

Swveys, 3) Comaspandancs, and 4) Miscellansoue. The [ocations of theas documenta ara
noted in the table balow:

Category Location of Non-Confidantial Material

Field Data: Copies Appendix L1

Filed Data: Elsctronic Appandbx L2 {2005-01-28 Appendix L2) on CD
Surveys: Copies Appandix L3

Surveys. Electronic Appendix L4 {2005-01-28_Appandix_L4) on CD
Comraspondence: Coples Appendix L5

Comrespondence: Electronlc | Appendix LS (2005-01-28 Appendix_L6) on CD
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Miacellaneous: Copies Appendix L7
Miscellaneous: Electronic Appendix LB (2005-01-28 Appendix L8) on CD

Confidential documents responsive to this request will be submitted under separate cover io the
agency & Office of Chief Counsel a3 Appendix K.

Ford is not producing documents responsive to this request that are protectsd fram disciosure
by attorney-client privilege, work-produet doctrine or other applicable immunity. Documents
protacted from disclosurs on these bages are deacibad in a privilege log contained in Appendix
M1 {file: 2005-01-28_sAppandix_M1) on the enclosed CD. Non-confidential copies of the
redacted copies ars provided in Appendix M2. Confidential redactsd coples of the documents
wlil ba provided undar separate cover with a request for confidentiallty tc the agsncy's Office of
Chiel Counesl as Appendix M3 (file: 2005-01-28_Appandix_M3).

Request 13

Identify and describe all significant madificationsa or changes made by or on
behalf of Ford in the manufacturs, design, or material compasition of the SCDS,
the elactrical clrcudt containing the SCDS, the Electrical Connector to the SCDS,
and the seal used betweaen the SCDS and the Electrical Connector used in
aubjact and pasr vehicies. The following information muat be included for each
such madification or change:

a. The maks and model year of the vehicle that the dasign applies to;

b. The date, or approximats date on which the modification or change was
incorporated into production;

A description of the modification or change;

The reason for the modification or change;

The part number of the modified part;

Whathst the ariginal unmodifiad component wae withdrawn from sale,
and K =0, when; and;

Whethar the modified or changed componants can ba interchangad with

esrlier production componants.

mpap

Angwer

A table of the requeatad changas is provided electronically as Appendix N (fle: 2005-01-
28_Appendix_N) on the anciasad CD.

Request 14

'State the number of each of the following that Ford has scld that may be used in subject
and peer vehicles by component name, part number {hoth service and
sngineering/production), medel and model year of the vehicle in which it Is usad and
maonth/yaar of aala {Including the cut-off date for sales, it applicable):

a. Speed Cantrol Deactivation Switchas; and
b. Any kits that have besn released, or developed, by Ford for ugs in sarvics repalrs
to the subjact companent/assembly.

Far each component part number, provide the auppiler's nams, address, and appropriate
point of contact (name, tite, and talephone number) Also identify by make, model and
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model year, any other vehicles of which Ford ia ewars that contain the sama part
number component, whether installed In production or in service, and siata the
apphicable datea of production or service usags.

Provide this nformation in Microsoft Acceas 2000, or a compatible format, antitied
"REQUEST NUMBER FOURTEEN DATA." Ses Enclosure 1, Data Collection Disc, for a
pre-formatted table designed for this submission.

Angwer

As the agency |a aware, Ford service parts are sold in the LS. to authorizad Ford and Lincain-
Mercury deqlars. Ford has no msans by which to delermine how many of tha parts were
actually installed on vehicles, the vehicle modsl on which a particular part was installed, or the
ragaon that the installation was made.

Ford is praviding in elecironic form in Appendix O (file: 2005-01-28 Appendix_O) on the
enclosad CD the total number of Ford ssrvice replacement speed control deactivetion switches
by part number (both sarvice and enginesering) and calendar month and year of sale, whars
avallable. The subject componamnt i ko inchuded | some master cylinders sald for sarvica.
The total number of master cylinder sarvics parts sold that contained the subject component is
also Includad In Apparxiix O. A list of models and mode! years for which thass parts are
released and supplier names and contacts ane alsc provided in thia appandix. The subject
component and master cylinder sarvica parts ans capable of servicing a range of vehicles larger
thart the subject and peer vehicls group; Ford |s unabls to identify 1he apecific modst or moded
ysar of the vehicle in which the ssrvice parta are Installed, onty the total volume of service parts
sold.

Beguest 13

Furnish a copy of the design, teat, and quailty assurance apecifications and drawings for
the subject componants and any other device used as a method of cruiee control
deactivation on subjact and psar vehicles. Include in this information any part numbers
uaed to identify the diferent designs and how to interpret that part number.

Answer _
The requestad part drawings are provided In Appandix P. The raquested specification (ES-

F2VC-5F924-AA} has been provided to agency in Confldentlal Appendix G In Ford'a responsa
o EAQ2-0265.

Reguest 16

Provida the speed conirol strategies for any Ford model vehicles that contaln a SCDS
gimlilar In design to the subject componant for the 1582 through 2002 modal years.

Answer

A document describing the requested apesd control strategies s provided in Appendix Q
{fila: 2005-01-28_Appendix_Q) an tha snclased CD.
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Provide the pesk operating and hot sosk tampearatures in the area of the subject
component on subject and peer vahicles,

Answer

A documant describing the underhaod tempersturey is provided in Appendix R (file: 2005-01-
28_Appendix_R) on the snclosad CD.

Reaquest 19

State whathar Ford has sver conductad, or is aware of, any ratumed part analyses in
subject vahicisa related to the allaged defect. If 30, describe, and provids alectronic
copies of all documenta relating to, any and all relumnad part analyses of subjact
componsnts. Include in your description the total number of such parts rstumad, the
numbsar analyzed, a descripbon of how thay were analyzed. Include any and all meterial
showing the frequencies of failed components a8 a function of service ifs or mileage.

Answer

Ford haa nat l[ocatad any rehumed part anadysis of the subject components used in the subject
vahicles In its asarchas. Sas Ford's response io request 12 for futume subject companent
taating.

. uast 18

Furnish Ford's assesament of the alleged defect in the subject vehicles, Including:

All causal or contributory factors;

Any waming aymgtoms;

The failure mods;

The roct cause of the fallures;

lts potential effect on occupant safety;

The potential for future occumancea of the alleged dafect in the subject vehicles;

The relative contribution of Kapton diaphragm failur=s to the total number of

sublject componsnt fallures, Including how this changes over the sarvica Iife of

the parts (a.g., atste whather It ia considerad & greater contributor later In life

than [t la earty In [Ifa);

h. The risk of undar hood fire In each of the subject models as a function of time in
comparison to other madium lo large-sized passanger cars at similar ages; and,

l. The relative contribution of the aubject component to the incidence of under hood

firen in the sublect modela over the service |e of the vehicle and state the basas

for the assessment.

erpanom
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Anower

As the agency is awars, we have recantly infiiated Safety Recall 05828 which Includes 2000
maodel year Ford F-150, Ford Expadition and Lincoln Navigatar vehicles, a3 well 53 2001 modal
year F-150 Supercraw vahiclas bullt through August 7, 2000. We have dons 80 bacauss wa
idantflad an Incraasing number of firen allegedly related to tha speed control deactivation awitch
on these vehicies. We will continue to cooperata with this investination and we will keap the
agency Informed of our actions.




