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Dear Mr. Coopear:

This latter ks General Motors (GM) reaponss to your informatian request {IR), deted Saptember 17,
2004, ragarding allegations of wrist or lowar am Injurles from errapment bebwesn the Power
BBding Door (PSD} intarior handie and the sacond row ssat back during the powerad door opening
sequanca. Tha subject vehicies for this investigetion are Model Year (MY) 1808 thraugh 2004 GM
U-Vans (Chevrolst Verure, Portiec Montane, and Oldsmobila Sithouaits) equipped with & |alt,
right, and dus PSD optlon. As raquesiad, Information regarding 1687 U-Vans |s also provided.

Your questiona and our comesponding replies are ay followe:

1. Stats, by modal and modal year, tha numbar of subjact vehicles GM has manufsciured
for sals or lsase In the Unliad Siates. Separately, for sach subject vehicls manufachured
fo dele by GM, sinte tha following:

Vahiclke [dentifcation numbar (VIN);

Maks;

Modal;

Mozlsl Yaar;

Data of manufacturs;

Middls-row saat conflguration;

Number of mkidis-row saatls;

Equipped passangar-sids P3D;

Equipped driver-side PSD;

“Aurio-reverse” feature in PSD;

Date warmanty coverage commencad; and

Tha Stuie In the Unitsd Statay whare the vehicle was originally sold or lsased (or
delivernd for asls or lease).identlfy In the fils the wehicla's middie-row seat
configuration {l.s. Bench; 60/0 Bench: Captains Chalr; Bucket Sests or nons).

SEyrassapos

Ganeral Motors le provkiing the number of subject vehicles producad for sale or leasa in the
Uniled Steine try modal srd modsl yaer In Tabie 1 balow:

19067 1998 1085 00 2001 2002 | 2003 | X004

MY My |y WY My | My | Wy | oy | TR

aar: | 30AN 48,700 81,065 | 52035 | 44125 | sav2l ) E2 04 | ¥V AR

MODEL
[ Chewciet
Vankwy
om0 | 22904 | aogos | seps | 40860 | 40a47 | 22748 | 3300s | m2e7 | 227
Okemoble | 19325 | a0zie | 34104 | sass | 33av7 | 22497 | 701 | eazs | 2mam

TQTAL soaH | 68022 | 117407 141,259 | 125850 | BG.C0 | B7. 125 | 76,026 | 611,500

VeCTE FRODUCTHON DATED OCTORER B, 2004.

. TagLE 1 VEHESLE PRODLCTION
INCLUDES SUBJECT VEHICLES MANUFACTURED WITH A LEFT, RiaHT aR Dus. PSD.

Product Investigastione
Mall Coda: 480-106-304 + 30500 Mound Rogd « wairsn, Ml 48090-0058 MROBMY
Phone: (368) D5-8028 » Foo; (548) S4T-2318 :ﬁm
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Tha production information requasted in 1a-1l is provided on the CO in Aliachment 1, in the folder
labeled Responsa to Q1; refer to the Microscft Accesa 2000 file [abelad “PRODUCTION DATA". All
of the subjact vehicles are equipped with PSD.

Tha production Information requested In 18-11 is provided on the CO [abaled Reaponse o Q1: refer
o the Microsoft Access 2000 fla. Tha OM database that containe Vehicls Idantfication Number
{VIN) informalion does not mclude information on the state where an individual vehicls was sold.
GM le providing the state whers the vehicie was shipped In responae to request 1L For some of the
subjeat vehiolas, which have incomplats waranty flea, the GM warranty system doss not cantein a
wiamanty slert da or state whees the vehicle wes shipped and thersfors these fislds are blank in
the Microsoft Accees 2000 fie,

2 State the number of aach of the following, recolved by GM, or of which GM s otherwise
aware, which relate to, or may relate to, the sllaged defect In the subject vehicles:

1. Comsumaer complaints, including thoas from flaet oparators;

b. PFWld neporta, inciuding dedler Nleld regorks;

. Raports Involving & cvash, Injury. or fstality, based on claims against the

manufactursr Involving 2 desth or Inhxy, noldcsa recalvad by the manufactunwr

allsging or proving that § desth or injury was causad by a possbils defect In a

sublaect veahicle, praparty damags claims, consumer complaints, or fleld mports;

Property damagse claims;

Third-party arbitration procssdings where GM I or was 5 party to the arbitration;

and

f. Lawaulis, both perding and closed, In which GM Is or was a dsfendant or
codsfandant.

Provide the tablea In Microsoft Access 2000, or a compatible format, entitiad
“PRODUCTIOR DATA."

For subparts “a” through “d,” sixte tha total number of sach Rem {s.g. consumar
complaints, fleid reports, sic.} ssparaialy. Nultipls Inclkdsnts invelving the same vehicls
ars to he gounted separately. Multiple reports of the same Incident are also 0 ba
counted ssparstely {l.a., a consumer complaint and a fisld report involving the same
Incident in which & crash occurmed am to ba countsd aw a crash raport, & fleld report and

& consumer 0omp leint),

in addition, for itams “o through “d,” provide a summary dasoription of ths allsgad
problam snd oaussl and contributing factors and QM's assssament of tha problam, with
a summary of the significant underfying facts and evidence. For Hems “s" and 4"
ideniify the parties to the sction, as wall as tha caption, court, docket numbaer, and date
on which the complaint or other documant Initisting the action waa filad.
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Table 2-1 below summerizes recards that could relsts o the subject condiion. GM hsa
organiznd the recorda by the GM fla number within each sttachment.

O REPORTS | LOCATICN
ConmEsROND- or NusaaE®

Tt Counr NaTO Rercrr ar MunEER OF

or (NCLLDNG et NHTEA {ATTACH-| PROPERTY REPORTED
L. REeOAT | oumiCates)] Aeeorrs | Resorrs | dewT) | Dweeae | Bouomes” - Crasies |
Ownar Rapaorts 18 18 d 2h a 14 a
Flakd Regorts snd]
m‘“"“ 5 H 4 . -] 27 a
Mob-in-Sult
Clalme m L] 10 0 [ 52 0
Subrogation
Claime | 3 0 20 1 3 ]
Third Parly
Arblirglion NA NA MNA NA N, A MA
| Procescings
Product Lishilty
Loweuhe 4 3 1 . ) 4 [+]
mg!m!] 108 B4 15 NA 115 T
Tolal (Exchuding :
| Dughonies) BT ™ 12 NA Q 4| L]

TaBLE 2-1: REFORT BREAXDOWN 1967 - 2004 MY U-VaN
* GM 15 NOT AWARE OF ANY FATALITIES REPORTED TO THE SUBJECT CONODITION

The scurces of the requesied information and the last date the searches were conducied are

tebulated In Table 2-2 balow.

Source System Lest Data Gatherad

Corponats Cantral File Cctobier 4, 2004

Customar Assistance Canter Cctober 11, 2004

| Tachnical Assiiance Conter — GOciober 14, 2004

| Comparny Vehicls Evelustion Program (CVER) September 26, 2004 =
I Saif insured Services Ocicbar 21,2004

TapLa 2-2: Data SOURCES

3. Saperstely, for sach ltem (compiaint, report, claim, notice, or mattar) within tha scope of
your responss o Request No. 2, atats the following Informetion:

Gi's file numbar or other kientifler used;

Tha catagory of the ham, as identifled In Raguest No. 2 {l.s., consumer complaint,
fleld raport, etc.);

Vehicle owner or flost name {(snd flest contact psrson), address, and telephone
number;

Vahicie's VIN;

Vahicle’'s maks, modsl and modal yaar;

Vahlols's mBeags at time of Incikdent;

inclkdent date;

Repoit or claim duts;

FoSea p e
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L Whather a cresh ks allegad;

L Whather property damags Is alleged;
k.  Number of allsged injuries, H any; and
L  Number of allaged fatuilties, I arvy.

Provide the table In Microsolt Access 2000, or a compatibls format, sntithed “REQUEST
NUMBER Two DATA"

The requasted Information |s provided on tha CD in Allachmenl 1, In & fcider labelad Reapones
o Q3; refer to the Microsoft Access 2000 fle in the labalad, “REQUEST NUMBER TWO
DATA."

4. Produca caples of all decumants related to sach kem wihin the scops of Recuest No. 2.

Ovganize tha documants seperstaly by category (i.e., consumer complaints, fleid reports,
oic.) and describa the method Gl used for organizing the documents.

Coples of the mecords identified In tkem 2 ars provided In the aitachmants lisled In Table 2-1.
QM has organtzad the recordu by the GM file number within sach attechmant.

LR Sllll.hnndﬂuﬂmndﬂnr,.hhlmuﬂhrﬂldhiﬂhwhem#
claims, coflectively, that have besn pald by GM to cats that relsts fo, or may reisis to, the
alleged defect In the subject vehiciss: wamanty clalme; extended warmenty claimes;
alsiras for good will services that wers provided:; fleld, zona, or similar adjustments and
rebmbursaments; and warrenty claims or repeirs mads In accordance with a progadure
specifiad in a lechnical sarvics bulletin or cusiomer satisfection campaign.

Separataly, for sach such ciaim, stete tha following information:

Git's olpim number;

Vahicls owner or fisst nams (and fleet contact person) and telephons number;
VIN;

Repair dats;

Yehivle misags at ime of rapair;

Repeiring dealer's or fecliity"s nama, talephons number, oity and stxte or ZIP code;
Labor oparation number;

Problam code;

Replacement part numban(s) snd description{s};

Conosrn stated by cusiomer; and

Comment, If any, by dealertechniclan relating to clalm sndéor repalr.

Provide the tsbie In Microsolt Acosse 2000, or a compatibls format, entited
WARRANTY DATA"

FroTaNsAp TN

GM seerched the ragular and mxiended wemanty daisbases for clime on wehices where
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L-Vian Regulsr Warranty Clalms
| | [ [ [
Chenmolet 0 0 4 1 0 o o 0 5
poniac. 0 0 0 0 1 0 0 0 1
pcamctle | 0 D 0 0 6 0 0 0 0
Y o | o | 4 1 1 o | o [ o 8
TARES

Information related to the six warranty claima i provided on tha CD in Aftschment 1, In the
falder |abalad Reapanas to Q6; refer to the Microeolt Access 2000 fie labaled "REQUEST
NUMBER FIVE - WARRANTY DATA." The wamanly data was |ast gathersd on 10/8/2004.

GM haa received wamanty claims for PSD system malfunctions, such as falled PSD molors,
ciutch sasamblles, and confrollers. To our knowledgs, these ane not reiated to the aubject
condidon, but Gid wil provida them If you wish.

GM's wamanly database does not contaln the following information: vehicle owner's name or
telaphone number, repiacement part number descriplion, or customer concem stetemeant. GM
s providing a fisld Isbeled “Verbetim Teod® in respanas o request 3K {dealerfechnician
comment). Tha verbatim text s an optional fisld in the GM warrenty systam for the dealer 1o
anker any addidonal comments thet may be applicable to the wamanty claim. The verbalim tet
fimid i ot requived to be completad for avary warranty clalm.

The warmenty data provided hes limited anaiyticel value In analyzing the field performanca of a
molor vehicle component. The wearranty reconds do not contain eufficient nmformation to
eztablish the condition of the part at the tmwe of the warranty comection; and service pensornel
may nol conalstently use the eppropriate labor snd rouble codes. Wamanty numbers represent
clalims by our deslers for reimbursement for parts and labor costs Incumed in perfomming
warranty sarvice for our customans.

§. Dssariba In detall the search criteria used hy GM fo kentily the claims identNled In
reaponss to Request No. 5, Inciuding ihe labor operstions, problem codes, part numbars
and wny other pariinent parameters usad. Provide a list of all labor operations, labor
openation descriptions. problem codes, and problem code descriptions applicable to the
alleged defect In the subject vehiclss. State, by make and madal year, the terma of the
new vehicle warranty coverage offared by GM on the subject vehicles {La., the number
of montha and mileags for which coverage s provided and the vehicle systems that are
coversd). Describs any sxisnded warranty coversge option(s) that GM offered for the
subject vehicles and stabe by option, modal, and model year, the number of vshiclas that
are covared under each such sxtendsd warranty.
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The raguisr warmanty iabor code (N4872) listed in Table 5-1 was the single labor code used by
GM desiers for tha six claima reported In reaponse io Question 5. Teble 6-2 lsts the trouble
codss asscociaied with he wamenty date.

LABDR GUDE | DESCURIPTION:
N4B872 Module, Control (Power Siding Door) - Replace
TAsLE 8-1 LABOR CODES RETURNED IN REGULAR WARRANTY SEARCH

TROUBLE CODE| DESCRIPTION
MISADJUSTED/MISALIGNED
OUT OF CALIBRATION
COMPONENT-NOPERATIVE
COMPONENT-INTERMITTENT

Taz = 6-2 TrousLE Cross RETURNED N REGULAR WARRANTY SEARCH

The waranty date provided hes limited anshtical value in analyzing the fleld performance of a
mokor veiucle componant. The warrenty records do not contain sufficlent information to
sstablish the condltion of the part at the time of the warranty comection; and service personnel
Mty hot consisiantly Lse the appropriste [abor and troubls codes. Wamanty numbars rapresant
cliaime by our deslers for reimbursemant for parts and labor costs ncumed In performing
warranty servica for our customers.

The subject veivicies are covened by a humper-to-bumper new vehice warranty for three years
or 36,000 mias whichever aooura firat.  Many different extendad waranty options are avallable

lelalels

7. Producs coples of all sarvice, warranty, and other documsnis that relate to, or may
reints to, the akeged defect In the subject vehicies, that GM has sauad to any daalers,
reglonal or zone offices, fleid officas, Nest purchasers, or other eniities. This Includes,
but is not limited to, bulletine, advisories, Informational documents, training documents,
ar other dooumnants or communioations, with the sxcaption of standard shop manuals.
Alsg Include the iatest draft copy of any communication that GM is planning to issus
within the nuxt $20 days.

GM s not wware of any past service or werrenty documents, that relate o the sublect condition
thet OM has lesusd to dealers, regional or Zone officos, finld offiosa, flast purchasers or other
entites.

GM b not swere of documents or communications to deslere reperding tha suhjact
componanis that may ba intomoratsd inta wehicle production within the next 120 days.

Tha pracading Informetion was collected from GM Service Oparetions. The data collection wes
compleid on October 13, 2004.

. 5. Describe all the oparation and safely faatures of the P30 during opening opamtion.
Highiight any changss/upgrades in thess featurss irom Iinceplion to MY 2004 vehicles.
Thay should Include the following detalled information:
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Componant deacription;

Companant locationidingram;

Hetence from the interior door handle pivot to the front of the middie-row seat back
at tha forward most and rearward most (foreislt) ssat pasition;

Lataral distancs from the Interior door handie (canter Ine) to tha edge of the right
hand micddis-row seat/seatl arm rest {canter ine) for sach seat configurstion on the
paEsMNQer-aids position;

Lateral distance from thwe Interior door handle {cantsr lina) to the adge of the Wt
hand middis-row ssat/ssat arm rest (Conter ling) for sach seat configurstion on the
drivaraids position;

Pictorial dlagrem showing the elative locations of the Interior door handis and the
various avalisbis ssat configursiions;

Description of the door's “suto-raverse™ fsature during opaning opesrstion and
maxirum forces at various door opening points (from fully-cloasd to fully-opanad)
In two Inch Increrments;

The P3D “stall” force during opening oparation.

in Responsas to Gusslion Ba and 8g;

GM has nsiafied thres generations of PED Systems on the subject vehicles from the 1987
through 2004 Model Yewrs. Thw GEN | and GEN |l Right Hmd (RH) PSD Syslams are
instelied on the subjeci wehiclad s surviarioed in Table §-1. The B2 P30 Sysiam I8
Instadiad on subject vehicies with & Left Hand (LH} PSD aplion.

RED Serles Madel Year Whesl Base Locaticn
GEN) 1997- 1998 Extandad Whee Base Right Hand
QEN H 1998 2004 Regulsr Wheel Bass Right Hand
QEN 1 1588 2004 Extandad Whaal Basa Right Hand

B2 Mid Year 2001 - 2004 | Extended Whesl Base Laft Hand

Tagls B-1 1567 — 2004 MY U-VaN PSD CONTROLLER EVCLUTION

The PSD & operated using Interior swiiches, the door mowmiad Interor or sxieror handies,
or 8 ramote kaylesa sniry device. The apening sequence of the P2D cccurs when the P3D
maoloricontrolisr module necehwe an input from an inderior PSD switch or remole keyiess
emry device. Upon recelving the open door command, the P3D s unlaiched, the P3D
molor mourted in the rear body sinuchare near the rear wheal-well bagine 1o tum a drem and
wind a cable that i siteched to the door. The PSD fimt moves outboard appoximbltely 145
mm & claar the vehicle body and then bagina to mave reaward at a constant nominal spaed
of 180 mmvs. The PSD travels BEE mm untl reaching the hold-opan device. At that tims,
tha hoid-open devica ls sngaged and the PSD door opesn seguencs i compisis. The tima
requirad fix the PS0 door cpening asquencs ¢ ocaur |4 namindglly fva sacnnda.
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Tha PSD sysiem on tha aubjact vehicles has ssveral aafely features:

The PSD inchudes an integrated cbatacle detection feature o enhance safely during the
opaning and cioaing sequenca. Obetacie detection s sccomplished as the PSD controller
monitors 8 moving average of four position counts and compares the changs In PSD
valocity 10 calibration values stored In the controller. Whaen #he change in sversge frequency
ia large enough, an obstacle s detected and the PSD reversas dimction. The PSD
controer doss NGt use modor cument of opening and closing forces for the obetace

detaction algorithm.

An input from any of the PSD swilkchss {located on the B-Pilar or the Cvarhead Consolae) or
PSD button on the remots keviess anbty kanamiiter will reverse the direction of the door
whan not in $he overide mods. The interdor overhssd consols mownted PSD overrkis
swilchee sllow the PSD o be disabiad or placad in & manual opargtion mada. During the
manual (FSD cvmride) mode, passangers can open and closs tha PSD ke a manuel sliding
door, using the interior and edecior Randies,

in sddition to the cbetecle detection syslem, thare are other design features that minimize
ths posalblity of injuries with the PSD. The PSD Securtty Lock (Chid Safaly Lock),
describad In the Owner's Manusl, adds an addiional level of PSD contral for the drver and
passangars. Tha PSD Security Lock Is locatad on the forward Inskie edge of the PAD.
When snabled, the lock pravents pessengers from apaning the PSD via the Inlerlar doar
tandis. To opsn the P30, the driver or passengers can depress any of the inedor PSD
switches or pud tha scderior door hendls. Tha driver ¢an yse this mathod when the
passengers, including children and others, may nol understand the operation of the PSD.

Additional PSD Safaty Fastunss includa:

» The Power Sikiing Door Is disablad whan tha vehicie |a not in park, disabling all switches
and key fobs.

» PSD willl only operata if the vehiclas mnsaxie is In PARK (P).

» PSD must ba unlocked befora It can be operated manually or in the powerad mode.

» P30 Ovarride swiloh will stop the door Immediately while opaning or closing.

= Alarm will sound if vehicie la placed in Drive with the PSD open.

Oparation of the PSD s sxpleined n thw Owner's Manisl and osgiions ars providad. Tha
coutions include:

« Do not cpenate the PED whie the vehicle Is on e sisep grede.
« Do ot aliow unattended chidren to operale the PED.

« Push ihe PED ovarride awiich ko help avold accidental openation of the PSD.

» Make aurs tha PSD la fully cloeed befors maving the trensaxie out of PARK (P).
= Bafora clasing the PSD, varify the door path is clsar.

M s providing photos of the PSD wwitches on tha overhead conaocla, remole keyiess entry,
sliding docr security lock wnd door pilar switchas In response o Quesiion 8a. They are
inciudad In ths Attachmeant 1 CD, Responas o QB, folder 8a

in Responae ko Question 8b;

GM i providing drawings and photoa of tha left and right hand PSD systems and locations
in responge io Queation 8b.  They ame includad in the Altschiment 1 CD, Response o Q8,
foider 8b.
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¥ In Response o Qusation Bc - &

The iieror measurements and pictorial diagrams detaling the reiative locations of the
inerier door handie and second row sast configurallons are included In the Attachmant 1
CD, Response to Q8 folder 8c-8f, In the flle: U-Van Seat and Door Hande

Messuramenta.xis.

* In Reapones ta Question 8g:

Tha PSD controller opana the PSD st a consiant velocity basad on the applied voliage.
Tha peak opaning forces were measurad while the door was maving on the stralght portion
of the PSD track with a forca transducer mountad In sardas with a 10 Nfmm apring. The
peak forces ane lisied in Table 8-2 below. Tha PSD controller initially axeris higher forque
on the PSD %o open doors that maey be frazen or hava higher friction in the treck and glide
mechanism and at the hokd-opan pasition unti the hold-apen sclencid SNgges.

A description of the PSD abstesla dataction faaturs is included in the responss 1 Clusstion

da.
PSD System Force (N] Forca (lbe)
Gan | 176.5 401
Genll 5676 129.0
B2 2520 868.4
TARLE B-2 PEay; moRcE {Durng Orenma) FoR U-Van PSD
Masaurement Specifications:

PED Supply Voliage = 12.8 V
Incline = Level Ground

Amblant Tamperalure = 23°C
Force gauge in saries with 10 Nimm epring
Etreight saction of PSD track

¥  In Responsa fo Question Bh:

As giated sbove, the P3D controller does not use motor cusrent or force measurement
during obelede detection. Teble 8-3 includes the stall torque for the PSD motors. The
torque values listed do not taka inte sccount tha mechanical sdvartegs of ha differsct PSD
gsystoms nor the assoclalad softwere. Additions PSD mohor torque information & provided
in the Attachment 1 CD, Reaponaa to G folder 8h, in the file: PSD Modor Specifications.xls

PED Syaism Stall Torque {MNm} | Shall Torque (ft ba)
Qen | 38.0 280
Gen Il €0.0 443
44.0 32.5
TABLE B-3 PSD MCTOR MAHIKA STALL TORDLE
Measurement Spacicalions:
PSD Supply Voltsge = 14,0V

Amblent Tamperslure = 24°C

. 9. Describe al sssessments, analyses, tesis, tesi results, studies, surveys, simulations,
investigations, Inquiries andfor svaluations (collectively, “actions™} that relats 1o, or may
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reiats to, the alsged dafect in the subject vahiclas thet have bean conducied, e beling
conducted, ars plannsd, ar are baing planned by, or for, GM. For each such action,
provide the following Information:

Action tiths or [dantifier;

Thea actual or planned atart dais;

The actusl or sxpacied srd date;

Brief summury of the sublect and objactive of the action;

Enginesring groupg{sisupplisris) responaible for designing and for conducting the
action; and

A brisf sumemary of the findings and/or conclusiona resuliing from the action.

soppEFN

™

For sach action idaniifiad, provids coples of all documamts reistad to ihe action,
regardisss of whether the dosuments sre In Interim, draft, or final form. Ovganize the
documaernis chronalogically by action

Tha information liated in Tabie 91 below Is a aummary of actins performed by GM regarding
the subject condition on the 1997 fhrough 2004 Model Ysar GM U-Vans. Oocumente and
additional supporting information are Ingluded In the Attachment 4 CD, Reaponsa to Q6.

Action: Powe Siiding Door bienual Opaning Efleris Study
Start Date: Sepiamber 14, 2000

End Data: Eariambar 14, 2000

Engineering Group: GM

Fasponas o OF — &l

Dwacription: MS Word Document

Summary of Actlon: PED Aciion kama collecisd for iurthar eview.

End Duls: §1/132000
Enginaering Groug: G
Rasponas 1o OF - 98
Dascription: Frasanisiion mparding PSD background, opsrlion, aafely featurez and injuries elxied to the L-Ven
Power Sliding Door
Sumenary of Action; List of possbie madificeiions lo L-van PED sy,
Action: Power Siding Door Force Massures st
Sart Dale: Aprl 4, 201
End Dais: June 14,2001
Enginearing Group: Delphl Auomolive
Faaponss o O — BC
Deacription: Deiphl Teat eaulia of a braa PSD sysiema opening forcs st various amblent conditione

of Aclion: Duta mavirx of teet meuls frovmn force maasunnnenit of Tha PBD syatams 5T vanouws smblent
condiions whan using vrious absiruction foras and safwen changes.
Aciion: Powsr Slidng Door reduca open foros pmjact plan
Hiart Dete: Decamber 4, 2000
End Ot Jum 10, 201
Engiraaring Group: G0 and Daiphl
Rwsparma o OO 00
Description: ME Projact fis with aummary of acions ksme
Susnmary of Actian: Project plan 1o st and volidale potential changes to Gan 1| P50 System. While atemping
o Imgrowe the cbeiasls deisction sigordiim In the U-ven P30 conimoler, | owae debirmined fhat saues sach aa
{nlwa revamals and cpamilonal qualily and duabilly issvss made The change Ineflediibve.  Thi inaiTecivindss of Tl

soltware canges caused e projedt ko be cenos/ed.

Action: L-Van (GMT 200) PSD Inner Handle Syskem Modfioatons
St Datec June 11, 2002
End Dats: Juns 14, 2004
Enginesring Group:
Faapors 1 08 - B§E
. Description: Presenistiors and meaiing minutea regarding polentiel chanpes ko tl-Van PAD inrer hendlis sysism
Sy of Aollon: Clanges to U-van P30 Innar ke wirs et implamanied becoiss of suppiiar and quality

TAME U-1 ABSEABMENTR, TESTH AND ACTIONS FOR G PSD SYSTEMS
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10. Dwacriba all modifications or changes made by, or on behalf of, GH In tha design,

11.

12.

material composltion, manufechurs, qualily control, supiply, or instaliation of thes sublact
componant, from tha start of production to deie, which relsia to, or mey relais to, the
alisged defect (including Inkeriar door handla, door panal, middis-row seat designa and

In the subject vehicise. For sach such modification or changs, provida
the following Information:

a. The dais or approximats date on which tha madilication or change was incorporaiad

inta vehicia production;

A detalled description of the madification ar changs:

The reasonis) for the modification or changs;

Tha part numnbers (servios aod anginvesring) of the original componet:

Tha part mumnber {(service and snginesring) of the modified component:

Whather the original unmadifisd componsnt was withcryem from production snd/or

sale, anxd i w0, when;

When the modified component was mads svallable 1w a servics componant; and

. Whather tha modified component can be Interchanged with sariler production
components.

Also, provida the shove Information for any modificetion or change that GM In sware of
which may be Incorporsted Into vehicle production within the next 120 days.

Tha modification information responaiva o tems 10 a-h s summarized on the Altechment
CDx; refur fo the foldar labeled "Respones to Q10"

GM Is not sware of any ather modification or change with the subject componsgnis thet mey be
Incorporated into vehlole producion within the necct 120 deys.

meADNE

Btuis the number of component relaied io the door's “suto-reversa” feature that GM has
said that may be used In the subject vehicles by componant name, part number (both
sarvios snd snginesringiproduction), modsl and model year of the vehicle In which k Is
used and monihyear of sala:

4. Seneor that serrses obatruction during opsning: and

b. Elsgironic moduls that sontrols the P30 operation whan opening.

For sach sompoment part number, provide tiw suppliers name, aidvess, and
appropriate paint of contsgt (nama, title, and telephone numbar) Also identily by make,
modsl and modsl ysar, any other vehiclea of which GM Is xwars that contain the
idenfical component, whather installed In production or In ssrvice, and staie the
applicabla dates of produocbion or servios usage.

A summary tabls of the mequesiad servics part information for the subject component
provided In Attechment 1 CO GAM; folder labeled “Response io Q11"

Furnish GN’s ssssgsamant of the sllegad delect in the sublect vehicle, Including:
2. The causal or contrbutory inctor(s);




The risk to motor vehlcls safety that it poses;

What notes and warnings ls svallable In the owners manual or to tha middle-row
cccupants whan opening the PSD when occoupant's arm le resting on the Interfor
door handisiarm rest:

What warninga (visual or audibls), if any, the operator and the other parsons insida
the vshicle would have that the alieged defect [or the PSD Is In s opening
BSGLANCA) wils oCcunving; mnd

The reports Included with thia Inquiry.

in Reaponsa to Quaesilon 128 - 12d:

The righi-hend PSD has boen avellable as an option In GM vehicles sinca the 1883 Madel
Year. The PSD has bacoms so widely accepted as s convenience itam that § has bash
Included aa an opton on U-Vans with a lefi-hand sliding door. As shown in Teble 12-1,
86.1 paroant of the 2004 Modal Year LI-Vana sold by GM, include a FED.

MY % Population wPSD
1997 470
1968 53.8
1969 §3.9
2000 89.1
2001 73.1
2002 58.0
2002 58.9
2004 88.1

TABLE 12-1 VE-ICLES PRODUCED WiTH PSD

The PSD wyswem offers drivers the comvenlence of opaning the silding door(s) with &
remole keyless emiry system, inkerior swiiches, end menual cparstion. Ramote Inlaror
switchas and addilona! safety fealures allow the diver greater PSD control. Tha drivar has
the abiity to choose how the PSD is operated.

An Input from eny of the PBD ewliches (locatad on the B-Plllar or the cverheed console) or
button on the remoia keviess entry franemiter wil reverse the direction of the door.
interior overdiwad console mounked PSD override swiiches aliow the PSD slectrical

operstion to be disabled, allowing the PSD to only be cperted manualy.

The PSD Security Lock {Child Safety Lock) s an edditional safely fealura, kacated on the
forward inside edge of the PSD. The PSD Securily Lock prevents passengars from
opening the door by using the interior door handle. To open iwe F3D whia using the
sacurity lock, the driver or passengers can depresa my of the inarior PSD swiiches or pull
axterior door handle.
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Tha PED ncludes an integrated cbstecls datection faahine to halp enhance safaly during
the opening and closing sequence. The purposa of the “suto-reversa” faature s to reverss
the diraclion of ihe door when contact with an obstacie la delecied. The same mchnology
Is usad in compelitve vehicias.

Tha design of tha marior door handis aliows pecple to cpersts the door with a thumbs-up
or thumbe-down grip oraniation. Depending on the second row seating option (bucket
seale, captain's chairs or 40/80 spiit bench waat), wnd voat trec  position, the P3D nrior
door handie is 428 — 687 mm from the ear sset backs.

Tha obslocis detection feghrs of tha PSD Is calibratad to help pravent injuriss and damage
to personal properly whila maintaining propsr opacation of the door In = mange of
snvironmental conkiitions. PSD opargtion requirements Include the ablity o operate the
PSD whan tha door la frozsn 1o the ssal and when the vehicls u perked on an incine o
daciing. Asx the PSD ia parforming the opaning saquence, ¥ mn occupanl is gripping the
dogr handla and his or har slbow contacta the sastbeck, the door velocily ey nol be
ragucad halow the callbralion valusas bacauss of the padding of the seatback and flaxing of
the occupant’s wrist. Becauss the dacalsration rate Is less than the obstecle detection
callbration values, tha PSD controllar contimues to cpan the door st 5 constent wlocity untl
the hold-open posiion ls reached.

Thess e juries should ba Sssesasd in contaxt There Is a risk of injury with swery
vehicla door. Vehicls occupants and users can Injure themseivea whils coening and
cloging doors thel are entirely menual In thelr opamation. indeed, a manually-operated door
can be slgmmad ahist or opansd with az much spasd and force Bs someons choosss o

pply.

Thasa PSDs offer saveral advantages over manual doors. Tha molor and eontnoller wark
to mainiein s controfled opening and closing rute, making tha oparstion of the door
pradictable. They incorporale obatacis detection and reversing 1o help reduce the polential
for Injury snd dernape. A driver can set the door so that only the driver can oparata it The
driver can opan and closs the door while it Is In view from the driver's ssat, making it
unnecasaary for tha drivar to laave the vehicls snd providing sccess for a chiid or an adult
who might not be capabis of oparating 8 manual door aafely. If a drivar i unfamikar with
the aparation of tha powsr aliding door, he or she should review the owner's manusl before
operating i or allowing oihars to do so.

in Responss 1o Question 12

Tha Ownar's Manual deacribes the operslion of the FSD and hicludes a caution about the
risk of iInjury i a person is In the path of the moaving door, Tha caytion does not addrasa

spacific portions of the bady.
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» In Rasponas to Question 12g;

Occupants can haar the PED lock unistch and haar the PSD saparaie from the door seal.
Thay can also fesl the door move outboard and heer nolse from the door gikdes and motor
25 e P50 movee in the rack. Therw is no addidonal sudibie alamn during door opaning.

»  In Response to Queslions 128 and 12h:
GM has reviewed the 23 ODI complainte and finda they fall into three categories:

+ Seventsen of the ODI records involved passangers of rental vehicles or children.
Thaea passangers may have been unfamiiar with the oparation of tha power allding
door, Tha drivers feiled to aasist ar supervise the passengers sifectively or may
thermsaives have been unfamiiar with the operation of the door.

= Four of the ODI reconds Involve incidents where no inspaction of the vehicle was
performed. GM found no warmanty rconde an tha PSD aystam or edditonal details.
Therefore, GM Iz unahle 1o ssaede those ncidents.

+« Two of the QDI reconrds have Insulficient VIN and vehicie detels and, themsfore, GM e
unable to asssss the detalls ragarding the subjact condltian.

Over the past seven years, GM hags produced 811,508 whicles with the lsft, rght or dual
PSD. As shown in Figure 12-1 below, most of the incidents occur when the subject vehide
hes been in sarvics for leas than one ysar,

1007 - 2004 NIY U-VAN POWER SLIDING DOOR INCIDENTS

-l

Ngagraanse

aatiaar of Incldemts

=
[~ -]
.

5B
e e e —
2 a 4 5 8
Youry n Barvios

FiGURE 12-1

The Incldent rate of the subject condition is low. As less than ten percent of the vehices
now have lsas than a yaar in sarvica, k can ba expaciad thal thara will ba a declining
number of incidents In fslure years. For the reasons atatad abova, the subject condiion
dosa not presam an unreasonable risk to motor vehicle safety.
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This reaponse Is basad on saarches of General Molors Corporstion (GM) locattons whene
documenis determined to be responalva o your request would ordinerily ba found. As a result, tha
scope of this search did not include, nor could It reasonably include, “Inciuding adl of ks dvislons,
subsidiares (whethar or not Incorporated) and affilated emerprisas and akt of thelr headquartens,
reglonal, zone and other offices and thelr amployese, and ol agente, contrecions, consulisie,
attomeys and law firms and other persons engeged directly ar Indirecty (a.9., employea of a
consultant) by or under the control of GM (including all business units and parsons previously
referred o), who are or, In or after September 1, 1685, were Involved in ey way with ey of the
following related to the allaged defect in the subjact vehiclas:

a. “Design, engineering, analyals, modification or production {e.g. quality control);

b. “Testing, agsassmeant or evaluation;

c. “Considerstion, or recogniion of polentisl or actual defacls, reporting, record-tweeping and
Informution managemant, {e.g., compisints, flald reports, waranly information, part salea),
analysis, claims, or laweauits; or

d. “Communication tg, from or ntended for zons repressnintivas, flasts, dealers, or other feld
lcations, including but not limited to paople who have tha capacily 10 obtain Information from
desalers.”

This responss wad compied and prapared by this office upan revisw of the doouments produced by
various GM locatios, and doss not include documenia generated or racelved at those GM
locations subsacuent to their asarches.

Please condact ma if you require further informalion about this respenss or tha nature or scope of
our sesrches.

2CDn
2 DVDa
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Ms. Gay P. Kent NV5-212.poo

GM Product Investigations . PE04-064

Mail Code 480-111-E18

Engineering Building

30200 Mound Road

Warren, MI 480909010

Dear Ms. Kent:

This letter 13 to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has upaned a Preliminary Evaluation (PED4-
064) to investigate allegations of wrist or lower arm injury from emrapiment between the power
shdmgduur interior handle and the middle-row seat back during powered door opening sequence
in MY 1998 through MY 2004 GM U-Vanz {Chevrolet Venture, Oldsmobile Silhovette and
Pontiac Trangport/Montana minivans) manufactured by General Motors Corporation, and to
request certain information.

This office has received 21 reports of which 19 of the 21 reports allegad the oceupant™s wrist or
Tower arm were injured from entrapment of their arm between the power sliding door imenior
handle and the middle-row seat back during powered door opening. Of the 19 injury reports, 13
alleged a broken bone related injury (broken wrist/arm). A copy of each of the reportz is
enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

Subigct vehicles: a1l MY 1998 through MY 2004 GM U-Vans manufactured for sale or
lease in the United Statez. In addition, MY 1997 GM U-Vans ghall also be included.

» Subjsct compopent: Fower Sliding Door (FSD) “auto-reverse” feature during door
opening sequence on the subject vehicles.

o GM: General Motors Corporation, all of its past and present officers and employces,
whether assigned to its principal offices or any of its field or other locations, including all
of ita divisions, subsidiaries (whether or not incorporated) and effiliated enterprises and
al] of their headquarters, regional, zone and other offices and their employees, and all

;,I gents, contractors, consultants, artommeys and law firms and other persons engaged




directly ot indirectly {e.g., employes of a congultant) by or under the control of GM
(including all business units and persons previously referred to), who are or, in or after
September 1, 1995, were involved in any way with any of the following related 1o the
afleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality control);

b. Testing, assessment or cvalustion;

c. Consideration, or recognition of potetitial or actual defects, repotting, record-keeping
and information manzgement, {e.g., comnplzints, field reports, warranty information,
part saleg), analygis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, inchuding but nat limited to people wha have the cepacity to obtain
information from dealers.

Alleged defect: PSD opening force causing wrist or lower arm injury from entrapment
of cecupant arm between the power sliding door interior handle and the middle-row seat
back during powersd door opening sequence.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, howaver
produced or reproduced, of every kind, nature, and description, and all non-identical
copiex of hoth sides thereof, including, but not limited to, papers, letters, memoranda,
cotrespondence, commmunications, electronic mail {e-mail) messages {existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
date, databases, other information bases, summarics, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reporis, newspaper articles,
studies, analyses, evaluetions, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, ennouncements, instructions, bYlueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,

" computer printouts, data processing program libraries, date processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, finencial staternents,
governmentsl records, business records, personnel recordd, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechenical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with cornputers,
including, but not limited to, informaticn on hard drivez, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and ghall
include any drafts of revisions pertsining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, transleted if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any note,
comment, additien, deletion, insertion, annotation, or otherwise cornprises a non-identical
copy of another document shall be treated ax a separate documeat subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)”also means wny identicsl copics of the original and all non-identical copies




thereof. Any decument, record, graph, chart, film or photograph coriginally produced in

. color must be provided in coler. Furnigh all documents whether verified by GM or not.
1f a document is not in the English language, provide both the original docuiment and an
Englich tranzlation of the docurnent.

s Ocher Termg; To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “ficld report,” “fire,” “fleet,” “good
will,” “make.” “modsl,” “model year,” “notice,” “property damage.” “property damage
claim,” “rollover,” “typs,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
570.4.

In otdet for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 301686, please provide numbered responses to the following information requests.
Insofar as GM has previously provided a document to ODL GM may produce it again or identify
the docarnent, the docurnent submission to OD] in which it was included and the precise location
in that submission where the document is located. When documents are prodnced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be seli-
explanatory, the production of documents zhall be supplemented and accompanied by
explanation.

Please repest the applicable request verbatim above each response. After GM's respanse to each
request, identify the source of the information and indicate the last date the information was

gethered.

1. State, by model and model year, the number of subject vehictes GM has manufactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
by GM, state the following:

Vehicls identification number (VIN);

Make;

Model;

Model Year;

Date of manufacture;

Middle-row seat configuration;

Numiber of middle-row seats;

Equipped passenger-side PSD;

Equipped driver-sidc PSDy;

“Auto-reverse” feature in PSD,;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leazed (or

delivered for sale or lease).
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Identify in the file the vehicle’s middle-row seat configuration (i.e. Beach; 60/40 Bench;
. Captain’s Chair; Bucket Seats or nong).




. 2, State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Congumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
tnvolving a desth or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer complaintg, or field reports,

d. Property damage claims;

¢, Third-party arbitration proceedings where GM is or was a party to the arbitration; and

£ Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant.

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DAT.”

Far subparts “a" through “d,"” state the total number of each item {e.g, congumer complaints,
field reports, etc.} separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple report of the same incident are also to be connted separately
{i.e., a consumer complaint and a field report involving the same incidemt in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through “d,” provide a summary description of the alleged problem
and causal and contributing factors and GM's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “o™ and “f," identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action waa filed.

3. Separaiely, for each item (complaint, report, claim, notice, or matter) within the scops of
your response to Request No. 2, state the following information:

a. GM"s Ble mumber or other identifier used;

b. The cetegory of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, efe.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle’s make, model and mods] year;

Vehicle’s milsage at time of incident;

Incident date;

Report or claim date,

Whether a crash is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatelities, if any.

SRR e A




Provide the table in Microsoft Access 2000, or a compatibie format, entitlad “REQUEST
NUMBER Tow DATA."

. Produce copies of all documents related to each item within the scope of Request No. 2,
Orgrnize the documents separately by category (i.c., consumer complaints, field reports, etc.)
and describe the method GM used for organizing the documents.

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for goad
will services that were provided; field, zone, or similer adjustments and reimbursements: and
warranty claims or repairs made in accordance with s procedure specifiad in a technical
service bulletin or eustomer satisfaction campaign.

Separately, for each such claim, state the following information:

GM's claim numbex;

Vehicle owner or fleet name (and flest contact persen) and telephone number;
VIN; '

Repair date;

Vehicle mileage at ime of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide the table in Microzoft Access 2000, or a compatible format, entitled “WARRANTY
DATA™

. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor eperutions, problem cades, part numbers and any other
pertinent parameters used. Provide u list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles, State, by meke and model year, the tarms of the new vehicle warranty coverage
offered by GM on the subject vehiclss (i.¢., the number of months and rmileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option{s} that GM offered for the subject vehicles and state by option,
maodel, end model year, the manber of vehicles that are covered under each such extended
whatranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purehaserz, or other entities. This inchudes, but ig not limited to,
bulletinz, advisories, informational documents, training documents, or other docurments or




commumnications, with the exception of standard shop manuals. Also include the latest draft
. copy of any communication that GM is planning to issue within the next 120 days

8. Describe all the operation and safety features of the PSI} during opening aperation.
Highlight any changes/upgrades in these features from inception to MY 2004 vehicles. They
should include the following detailed information:

a. Component description;

b, Component location/diagram,

¢. Distance from the interior door handle pivot to the front of the middle-row seat back at
the forward most and rearward most (fore/aft) seat position;

d. Lateral distance from the interior door handle (center line) to the edge of the right hand
middle-row seat/seat amm rest (center line) for each seat configuration on the passenger-
gide position;

e. Lateral distance from the interior door handle (cenater line) to the edge of the left hand
middle-row seat/seat amm rest (center line) for each seat configuration on the driver-side
podition;

I. Pictorial diagram showing the relative locations of the interier door handle and the
varions available seat configurations;

g- Deacripticn of the door’s “auto-reveras™ feature during opening operation and maximum
forces at various door opening points (from fitlly-closed to fully-opensd) in two inch
increments;

h. The PSD “stall” force during opening operation.

2. Describe 2ll asscssments, analyzes, tests, tost restlts, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect im the subject vehicles that have been conducted, are being
conhicted, are plarmed, or are being planned by, or for, GM. For each such action, provide
the folowing information;

Action title or identifier;

The actual or plarmed start daie;

The actual or expected end daie; .

Brief summary of the subject and objective of the action;

ﬁ?ﬂm group(sy/supplier(s) responsible for designing and for conducting the action:

f. A brief eummary of the findings and/or concluzions resulting from the action.
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For each action identified, provide copies of all documents relaizd to the action, regardless of
whether the documenis are in interim, draft, or final form. Organize the documents
chronologically by action.

10. Deacribe all modifications or changes made by, or on behalf of, GM in the design, materiai
¢composition, mamufacthure, quality control, supply, or installation of the subject component,
from the atart of production to date, which relate to, or may relate to, the alleged defect
(including interior door handle, doer panel, middle-row seat desipns and configurations) in

. the subject vehicles. For each such modification or change, provide the following
information:




a The date or approximate date on which the modification or change was incorporated into

. vehicle production,
A detailed description of the modification or change:

The reason(g) for the modification ar change;
The part numbers (service and engineering) of the original component;
The part number (service and engineering) of the modified component;
Whether the original unmadified component was withdrawn from production and/or sale,
and if s0, when; _
When the medified component was made available as & service component; and
Whether the modified component ean be interchanged with earlier production

COmponents,

Mo an o
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Also, provide the abeve information for any modification or change that GM is aware of
which may be incorporated inte vehicle production within the next 120 days.

11. State the number of component related ta the door’s “auto-reverse” feature that GM has sold
that may be used in the subject vehicles by companent name, part number (both service and
enginecring/production), modet and model year of the vehicle in which it is nsed and
month/year of sale:

a, Sensor that senses obstruction during opening; and
b. Electronic module that controls the PSD operation when opening.

For cach component part numbes, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number) Also identify by make, model and model year,
sny other vehicles of which GM is aware that contain the identical component, whether
instailed in production or in sexvice, and state the applicable dates of production or service

usage.

12, Fumnish GM's assessment of the alleged defect in the subject vehicie, including:

The causal or contributory factor{s);

The failnre mechanism(s);

The role of the “auto-reverse™ feature;

The failure mode{s);

The risk to motor vehicle safety that it poses;

What notes and warmings is available in the owners manual or to the middle-row

occupants when opening the PSD when occupant’s arm is resting on the interior door

handle/arm rest;

g. What warnings (visual or audible), if any, the operator and the other persons inside the
vehicle would have that the alleged defect (or the PSD is in its opening sequenca) was
occurring; and

h. The reports included with this inquiry.

me e TR

This letter is being sent to GM pursuent to 49 {1.8.C_ § 30166, which authorizes NHTSA to

conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and i

request reports and the production of things. It constitutes & new request for information, GM's
. faiture to respond promptly and fully to this letter could subject GM to civil penalties pursuant to




49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
(Other remedies and sanctions are available as well.) Please note that maximum eivil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Acequntability, and Documentation {TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a} of the TREAD Act, codified at 49 U.5.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with 2 maximum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.5.C. § 30166. This includes failing to respond to ODI information requests.

If GM cannot respand to sny specific request or subpart(s) thereof, pleage state the reason why it
i5 unable to do so0. If on the basis of attomey-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the persan(s) to whom it was gent, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

GM's response to this lelter, in duplicate, together with a copy of any confidentiality request,
must he submitted to this office by November 5, 2004. Please refer to PE04-064 in GM's
response to this ketter. [f GM finds that it is unable to provide all of the infermation requested
within the time allotted, GM must tequest an extension from me at (202) 366-5218 no later than
five business days before the response due date. If GM is unable to provide all of the
information requested by the originat deadline, it must submit a partial response by the original
deadline with whatever inforthation GM then has available, even if an extension has been
granted.

If GM claims that any of the information or documents provided in regponse to this information
resuest constitute confidential commercizl material within the meaning of 5 U.5.C. § 552(b)(4),
or are protected from disclogure pursuant to 18 U.5.C. § 1905, GM must submit supparting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to

the Office of Chief Counzel (NCC-113), Natignal Highway Traffic Safety Administration, Room
5219, 404 Seventh Street, 5.W., Washington, D.C. 20590, GM ix required to gubmit twe copies
of the documents containing allegedly confidentiat information (except only ene copy of
blueprints} and one capy of the documents from which information claimed to be confidential
has been deleted.




. H you have any technical questions conceming this matter, please call Peter Ong of my staff at
(202) 366-0583.

Sincerely,

TS

Vebicle Integrity Division
Office of Defectz Investigation
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