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This documant containa DalmlerChryafer Corporation’s ("DCC”) amendsd reeponse to

Qusstion 2 from the referenced Inquiry regarding 2003-2004 model year Heédvy Duty
Rem Plckup Trucka. By providing the information contalned herein, DCC |s not wakving
its claim to attomey work product and attomey-clfent privileged communicationa.

Per DOC's disoussion with NHTSA’s Offica of Defects Invastigation on August 16, 2004
regarding data presented In DCC's June 22, 2004 response to Question 2, the
information. providad hereln in responsa o Question 2 has been amendad to maich the
deta provided In the Encloeurss from the June 22, 2004 responss. The data provided In
the June 22, 2004 responae Enciosures remain accurate and do not require revision,
howaver the number of reports provided in the responee to Question 2 were inacourate,
The amended table provided harain summarizes the cormaectad neport counts,

DCC's asssssment of the allaged defect in the subject vehicles remains unchanged
from the Juna 22, 2004 response, Based on thorough Inspections and evaluations of
complaint vehiclsa and bench evaluation of the entire “Park” angagement system, DCC
has found no evidence fo suggest a defect In the subject vehicle population. DCC
belaves that the univereal causal or contributory factor of unintendad vehicle movernent

" in the subject vehicles is the operator's declsion to exdt the vehicle with the engina

runniing and without trying to remove the key (which ensures tha vehicle s In "Park") or
seiting the parking brake. DCC Is unaware of any vehicle design from any

v o e e TIRERERCIUMRE that |4 not theoratically. susceptibie to unintended vehicle. motion under.. .. ...

these circumstancea.

Inadveriert motion can ba avolded by responding to any of the clear and presant cues
dasigned Into the vehicis to ensure that the vehiiis Is properly placed In the “Park®
position. The subject vahiclas are designed with an intentional blas so that the
slectronic gear Indicator (PRNDL) will continue to display “R” during rotation from
Reverse to Park and the park pawl will sngage the cutput shaft prevanting the vehicle
from moving pror to the shift lever reaching gated ‘Park.” Moreover, the reverse lights
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will ramain liluminated as long aa the gear Indicator displays "R." Only when the
present and unambiguous cues that the vehicle has baen properly placed in *Park™ sre
Ignored Is thera any pctentlal ek to motor vehicla aafety.

In summary, hasad oh the thotough analysls contained within the June 22, 2004, DCC
haa found no evidenoce to suggest a defact In the subject vehicle population.

N

£ov Stephan J. Speth
Attachment



Mr. Joff Quandt ' : _
Reference: NV5-213phi; PE04-039
‘Auguet 17, 2004 amended response
Pege 1 of 3 . ,

Q2. State, by model, engine, transmission, model year, and assembly
plant, the number of each af the following, racalved by
DalmierChrysier, or of which DalmlerChryaler ls ctherwise aware,
which relate to, or may reiate to, the alleged defeot In the subject and

8. Consumer ooniplaints, Inoluding those from fleet operstors;

~ b. Fiaid reports, Including dealer fisid reports;

o. Raports Invoiving a orash, Injury, or fatality, based on ciaims against
the manufacturer involving a death or injury, notioes recelved by the
manufacturer aleging or proving thei a death or Injury was causad
by a possibie defeot In & subject vehicls, property damags ciaime,
oonsumar complaints, or flakd reporte; -

d. Property damage olaimes;

e. Thirdparty arbiiration proosedings where DaimlerChrysler is or was
a party to the arbitration; and -

f. Lawsults, both panding and clossd, in which DaimlerChrysisr Is or
was a defendant or codefendant.

For subparts “a™ through “d,” state the total numbaer of each item {e.g.,
consumer complaints, fleld reperts, efc.) seperstely. Multiple Incidente
Invoiving the same vehicle are to be counted separately. Muitiple
reports of the same incident ane alxo to be counted separately (l.e., &
consumer complaint and-a fisld report involving the same noldent In
whioh a crash coourred are to be countad as a crash report, a flsld
report and a cansumer compiaint).

In addition, for theme “e” through “Y,” provide a summary desoription of
the alleged probfem and caussl and contributing factors and
DaimierChrysier's asssasmant of the problem, with a summary of the
significant underlying faots and evidsnos. For [fema “s "“and “4,"
Identify the partles to the acffion, as well as the caption, court, dockst
number, and date on which the compiaint or other dooument Inltiating

s — - DaimierChrysier Corporation ("DCC") hessearched it Custorner Assistanee -~~~ -
' System for summarized records of customar communications, raferrsd to as
Customer Assletance Inguiry Records (CAIRs), that may be reasonably
related to this Inveetigation. 1t should be.ndted that CAIRs stored In the
Customner Asslstance System are coded and categorized based upon the
customer'a stated reason for contacting the company, as understood by the
individual receiving the aontact, and do not necessarily reflsct any technical
analysis or the-compéany's assessment of the reported assertion,
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Followlng ia a bret: dmriptlon of the methodology used to perform a seamch
for CAIRs that could poterttiaily relats to this investigation. First, DOC

identifiad the

rds and categories within the: CAIR aystem thet could

keywa

potentially relate io this investigation. Per disouselon with Peter Kivett, ODI

- Invesatigator, t was agreed that DCC's submission would be reaponsive to
aflegationa which apecify Incidents with the key In the.ignition and the inglnn
running, a& the Preiminary Evaluation cover letter definea. Specifically, DCC
searchad for all complaints relating to the following: Any compiaint combining
the terma “pand, “reverss”, or “gear”, combined with any of the terms "roilf,
“alip”, “Inte”, “In 1%, “outof”, “out of, Tump”, "backward”, or “back ward”, in-
addition to any other transmission complaints. A word esarch was then
contucted of complaints found within thesa catsgories. The word search also
picka up assoclated words, auch as “parked” and "parking.” CAIRas refating 1o
vehicles with manual iransmiasions were then eliminatad. DCC read through
the remaining complaints & number of imee to [dentify nunalahnﬂylha CAlRe -
that might reascnably relate ta this investigation.

8. From the ulhiootpopullﬂmof 183,088 vahicles, there ere a total of 46
consumer complaints which may relate to this inveatigation. Of these
complaints, 41 have been Investigated by an indapendent thind-party

and are noted by the desoriptor "SHCAIR" (Special

nvestigator
Investigation ~ Customer Aselstance Information Report), The remaining

£ reports are daslgutnd 'CAIFI' (Customer Asslstance Information

‘Raeport).

Foliowing s a summary of tha 46 responsive customer complaints:

s Where posable, DCG Investigates sllegatiana of Inadvertent

vahicla motion at the time of the camnplaint. Detailed vehicle
inapactions wers conductad with regard to 41 of the orginal
46 complaints. In 100% of the inapections, the shift
mechanism functionad properly; the slectronic gear Indicator
{PANDL) epecified the appropriate gear, the transmission
park lock would hold the vehicle on an incline and the key

_......inmmmwmwwmmmm,” b e e e e

the vahicles was angaged in the ‘Park” posltion. In each of
thess Investigations, the inspector was unable to recreate
the customer allegation of hadvertant rollaway while in the
“Park” poeltion. Aside from several shift cabls adiuatmants
completed by dealers 1o alleviate individus) customer’s
conceama, all vehiciss inspeotsd functioned properly and as

designed.
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» Of the 41 reports inapected by an Independent third-party
nvestigator, all vehicles inepected functionsd properly and
as designed.

» Several of the reports Indicate the ownet/driver had
allegetions of Inacvertant rearward movement prior to the
reported incident, and had not altersd their behavior as a
result.

Subject Vehicle Populstion: 183,058

. 8l - Fleld [ Claims/ | -

 Category Deacripion | CAIR | CAIR | Reporls | Lawsulta | VOQs| Total
Tatal responsive reporis

from all sources 5 41 1 23 7! 77
| Unigua VINa d 41 D Q 4 48
Total Consumer

Complaint Reports 45

1] AVCKS wrw KemiTion I GUSOME: compinin dats, e ame not aouried ki
iolal pount
b. There was ona flskd report relevant to this investigation.

¢. The 41 “SLCAIR" raports Include incldanta where a vehlcle crash was

alleged. There ara 3 reports alleging personal Injury and no reports

alleging fatality.

28 of these total rasponalve reports clalm property damage.

There ere no third party arbliration prooeedings.

There are 23 lagal claima and iawsults that may be responsive to this

Inquiry. I is DCC's opinlon at this time thet these claims and laweults sre

unrelated to any manufacturing or design issus with the subjact

com t& in the subject vahicies. The deta provided In the mbovetable =~

oo

~ and a summary of thess ¢laims and lawsuite was provided in Encicaure 4~
of DCC's June 22, 2004 response, .




