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_ Dear My, Boyd:
' Mhﬁtrupondsmmeaboveref:mnedrequmﬁrmﬁmanmnbmnmﬁneuhm

fumes entering the cab on cettain Freightliner fractors.
warranty data will be sent in a few days.

'anapeclﬁcmqustsmwmmmhﬁﬂnwmgpqm Freightliner LLC’s

response follows each requests in bokl.
K you have eny questions, please contact me.
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CERTIFIED MAIL,
RETURN RECEIPT REQUESTED

Mr. Timothy Blubaugh NVS-214 ngn

Dirsicr Government Technical Affais FEO4-036
L1LC '

4747 North Channel Aveme

Portland, OB 97217

Dcar Mr, Blobaugh:

Thhmmmmﬁrmm&uhﬂﬁ:ﬂﬂ:huhwmm{ﬁbﬁdhwﬂmyﬁﬁn Safety
Administration (NHTSA) haa apenced » Preliminary Evaluation (PEDM-034) to invostigate allc gations of dicsel
exhrust gan Inkrusion into the cab of Model Year (MY) 2003 md!DMFrnighﬂiMrCohmhnwhnlmmmuﬁnmd
by Freightliner LLC, and to request certain information.

. mmmmﬂﬂumﬂmmwhmmhmmwmmmm

Fredghtiner Colombla vehiclaa, A copy of each of the reposts t9 enclossd for your infermation,
Uﬂuuutbwﬁm@dhﬁuhtﬁeﬁlumdﬁ&mmhmmm:

s Suhject vehicjes: nllMYIDlH mmwmmmwmmmmm
the Uhnited Sintee. .

. Mmﬁdsﬂ}iwuﬂlﬂnﬁupmndmnﬁmmdmlommhﬁwnﬂmdmm
prineipal offices o sny of its fiold or other locstions, meduding sl of ity divizicns, subsidiaries {whether or
not incorporated) and nffiliated enterprisss and all of their headquartees, rgional, zore and other cfficen
and their smployees, and all sgents, comractore, conmlianta, attormeyy and law firma and other perxng
engagad directly or mdirectly (e.g., smployse of a conmltant) by or under the comirat of Freightliner
{inchuding afl bueinesy nnite and persons previously refarred W), who are or, in or after 2000, were mvolved
in any way with any of the following related to the alleged defict in the mbjact vehicles:

a Design, enginesring, analysis, modification or production {e.g. quality cotrol):

b, Tmung.mmmnunmhnnm.

c Cmﬁmmmmmhdmmmmmmmmhm
mmmt.{m.wnplm » Beld reports, waanty infimmation, pert sales), amslbysis, claims, or

d. Cmnh:mﬂdhmwmﬂmm“nﬁﬂﬂdhm.
huhﬂ;nsbutnmﬂmihdmpoophmvhnhnreﬂuapadwm obtain infocmation from desters.

»  Alleged defect; dicse] extimust gas intrusios lao the cob.

s« Documst: "Document{s)" 15 used in the broudest sonss of the word end shall meen all original writhen,
mmmﬂmmmm however produced or reprodoced, of every Lkind,
nature, and and afl non-identical copias of both siden thersof, including, but not Lmited to,
pepers, lacters, comrespotiencs, commurications, electrenis mail (e-mail) measnges {existing
in hard copy and/or it] slsctronic storags), faxes, mailgrams, wlsgrama, ables, telex mesanges, notes,

" annotations, working papecs, drafts, minutee, mcords, mdio and video racordings, data, databases, other
inftrmation baaes, sudmoaries, charts, tablea, graphios, other visal displeys, photographs, statements,
: mu:mmmupom,mwmclmmdu analyses, svalustions, interpretations, contrects,
. agrecments, fottings, sgendan, bulletine, notices, mmounoements, instmcticns, bluspriors, drawings, se-
: buﬂu,ahmmmnmﬂupubﬂoﬂmmkmmmﬂnmﬁnﬁdmmmm
. eofbputer calendass, books, dinries, travel reports, liats, tebulations, computer printots, Jats
. proCosding progriin dats processing mputs sd outputs, microfiime, microfiches, statttrisais i
: mmﬁmmwmwmmmm
: mﬁn,p]mlhnga memﬁdﬁmmmﬂmdﬂm l]ltrlu.lu'lpn,




L

2 .

adminigtrative filings and all mechanical, magnatic, photwogtaphic and slectronic recards or recordings of
any kind, inchading any storage madis, sasociased with computers, incinding, but not limited to, infoemation
om e drives, Aoppy disks, backap tapes, wad zip drives, slectronic compumications, including bat net
litrrited to, the Imtetnet and shall molode mmy dmfis or revisions pertsiting to any of the foregoing, all other
thinga similar to sy of the foregoing, bowever dsnominaisd by Freightliner, any ofher data compilations
from which information can be obtainesd, translated if pecassary, inko 2 ngable form snd 2y other
dovunents, For parposes of this request, ey document, which containg ey nots, coinment, addition,
deletion, ivsertion, annatation, or otherwiss comnprisea a non-identicai copy of another document shall be
treated as a separats document subjest to production. In ell cases where origimal snd eny noo-identical
copie arc not available, “docnment(s)"alec means any ideatical copisa of the original and all non-identical
caples theceof. Any docwnent, record, graph, chert, film or photograph originally prodoced in color nrust
be provided in color. Furnish all documents whethe verified by Freightlinet or not. Ifa documendt is not in
tha English langnags, provide both tha original document snd an Englich trapalation of the docnment.

Other Terms: To the extent that they are vaed in thase information requests, the tarms “cladm,” “consumer -
commplio,”"dealr lld epar,”ld reper,” e, "od Wi "k, ”-imocel” “mocel
year,” " ‘property damags,” “property damage claim,” “rollovet,” “type,” “warmanty,” “warnaty

"lﬂﬂmclﬂm, wheiher used in singnlar or in piural form, have: the sms meaning as
mmdin-wﬂFRS?!M

mmmmmﬁmmmwmmmmm Pureognt to 49 U.S,.C. § 30166,
please provide muubered reaponses to the thllowing infermation requests. Insofir as Frelghtl iner hat previomly
provided a document to 0D, Frejghtliner may produces it again or identify the document, the: dotument mubmissjon
w ODI in which i was inchuded and the pescise location in that submisslon where the document s located. Whea
decumenis arp produced, the documemnts shall be produced in an identified, organized menner thet corresponds with
the organization of this information request leiter (including il indivical requests and subparts). When documents
are producad snd the documents ould not, standing alons, be aslf-axplanatory, the production of docgments shatl
be supplemeied and accompanied by explanstion,

leuerapaatﬂnnpphublemqnustmhﬂmnbawwhmpm Adler Froightliner’s rosponse to each request,
identify the sourde of the information and indicate the last date the: information was gathered.

State, by model, model year and engine, the rumber of subjoot veldoles Freightlines han mamficitored for sale
or lose in the United States. Sepamtnty, fur esch subject vehiple mem:faotured to dats by Freightliner, st th
following;

1.

F@Rmpoogp

Vehiels identification manber (VINK

Make;

Mindal;

Model Year;

Engine;

Data of mennfichrre;

Dt wartanty covernge commenoed; and _

The state in the United States where the vehicls was originally sold or leased {or delivered for sale or
1aass). .

Provida the table in Microsoft Access 2000, or a compatible format, entided *FRODUCTION DATA." See
Enclosure 1, Dats Collection Disc, for a pre-formnted tabde that provides further details reganding this
barisgi

Canfidentinlity has been requested for Freightliner 1.1,C Spacifle Production Data. Ampkd:tuhat
) hpmvid:dhhmlmtl.ﬂ



4. Shm, by model, model yeacr and engine, the member of each of e following, meceived by Freightlinar, or of

3

which Freightliner is ofherwion aware, which refeie to, o may relats 1o, the atlegped dafisot in the subject
wehiclee:

% Conemner complainte, inchuding those from flant opevators;

b. Fledd repors, tncloding desler fiald reports; : _

¢. Reparts involving a crash, injury, or fality, based on clalms ageinst the manufactures imvolving a desth or
mjury, notives received by the manufacturer allsging or proving that s death of injury wus caused by e
poasible defect in » subject vehicie, propeety demage claims, conemmer complaints, or fleld reports;

4. Property damnge claims;

&.  Third-party arbitration procesdings whent Freightline i or was & pafty to the arbitmtion; snd

£ Eawsuits, both pending and cload, in which Fraightliner is or waa n defercinnt or codefndant.

For subparig 2" throngh *6,” state the total mumber of sach item (&.g., coeumer complainty, fiskd reposts, stc.)

. separately. Multiple incidents involving the smme veblole xna th be counoed soparmtaly, Multiple reports of the

anmp incidaet are aleo 1o be coumed separately (L., 8 conmumes complaint and a tield report ivolving the seme
imcident in which a omsh oecumed are to be soumted as 4 crash repart, 8 field report and a oomgnmmer complyint),

In addition, for items “c™ through “f," provide a summary deacription of the alleged problem and ceusal and
contributing factors and Freightliner*s assessment of the problem, with 8 sunmmery of the signifloent nndertying
favta aod eviience. For ittms o and £, identify the parties o the acticn, sa well ps the caption, court, dockst
mamber, and date on which the camplaint or other docwment Initiniing the action was flled,

8. -b. A survey of Freightliner Service Managers reveaied Sve complaiats for the subjact vehiclas., Four
MMWW&WM&M A.rnhwn!‘mmni;rllﬂlﬂhpruhlw
descriptions also mentions driver complaints.

¢. There are no reported deathe, crashes. There are five reporty lfhlurluhtheﬁumﬂmum.

d. Thers bs no rvpartad property damage.

e. There are no Third-party arbitratiom.
f.  Thare are na law solig,

. Sepantely Mmhim(mmmmmmﬁmmmﬁhnhmofmmm

Request No. 2, state the'
a. Froightliner's file or other identifisr naed;
b. The catesgory of tha/item. 35 identified ta Requegt No. 2 (Le., connnner complanit, Sald report, ebe);
c.  Vehicla oomer or nems {arxi flaet connot pereaty), 4ddresa, et telephone mrmber;
d.  Vehicles VIN; ' .
e, Vehicle's make, model year, md engine;
£ Veilele's mileage st time of incident:
&
h.
1
1.
k.
L
m. Summery
- Provids this T iofn in MicrosoRt Accean 2000, o & compatible farmat, entitled “RECQFUEST NUMBER
* TWODATA." See 1, Data Collection Driec, ﬁ:upu—ﬁrmnhdhhhthutpmdhﬂuﬁnrdﬂdh
rogarding this submiseign,
This infermintien i hmMSprﬂMHﬂnd“quthuTwnmh' A paper capy
in provided in the 3.0. _
. Produce copies of el relatad to each item within the scape of Reqoest No. 2, Oganiza the

documents separately by category (iLe., conumer complaints, fiekl reports, .} and describe the method
Freightliner nyed for the docomenta,

i .
nmmﬂuhmﬁﬂmmuwmmby;wmw.



4

5. State, by mocel, model year and engine, a total count for all of the following categorien of ciaima, collectively,

that have been peld by Freightliner tn date that relate to, o may relute to, the alleged deflct in the snbyect
vehinkes: wattenty claimg, extended warmnty claime; claims for good will services that wees pravided; Sedd,
zone, or pimilar adinstents s reimborsements; and wartanty cisdms or repairs made I socondance with
procedore specifled in v techaical secvice bulletin or customer sstisfaction cmupaign,

Supmn]y.ﬁrmhmdholﬂm.mhhﬂowinghﬁmﬂm:

 Freightliner*s clyim mumnber;
Vehicls onmer or feet name (and fleet contust pecson’ and talephone number;

a

b

¢ VIN:

d. Repair date:

c. Vchicle mileage at tima of repair;

£ Repairing desler’s or facility's name, telephons mmmbar, city and state or ZIP code;
£ labor opematicn ommbher;

L Problem code;

i  Replsorment part domber(s) and doscription{s);
J.  Concem stated by cusomer; and

L

Comment, if any, by dealer/tecinician relating o cleim and/or repair,

Provide this informeticon in Microsft Access 2000, or 5 compatible format, eatited “WARRANTY DATA"™
See Enclosure 1, Datas Collection Disc, for s pre-formatied table that provides funther detadls rogerding this
o ;
Freightilner Warranty b flle by the year of the clales. There are flles for each chalos your far all
Freightliner Models, 2000 though 2005, Identified a8 “FTL Warranty Duta- Clalow for' Year 20007, stc.
Each file lt sorted Ty velicle “Vear™, “Modal™ and *Engine”, respectively. Addliiensl dats still being
processsd and will be forwarded In a few days. See Attachment 5.0 for a sample data sheet,

. Descrihe in detnil ths search criteeia ussd by Freightliner to idestify the claime idestifisd in reepones 1o Request

o, 5, including the labor operations, problem codes, part numbers and any other portioeat paczmeters wed.

= FProvida a liet of all labor opecations, abor apermtion dessciptions, problem codss, and problem code

descriptions spplicable to the alleged defoct in the subjuct vohicles, State, by make and model yeer, the terms of
the new vehicle warmnty coverage offered by Freightliner on the mabject vehicles (iLe,, fhe romber of monthe

" and mileage for which covarage ia provided and the vehicls systerns that are covered). Descelbe any extonded

warmenty covernge option{g) that Freightliner offered for the mubject vebicles and winte by option, modal, and
madsl year, the mxmber of vahizlea that are covered under sach such exended sarmnty.

Wrranty searches wers sll msde using rest canse damoge or ¢lnion codes for szhapst leaky, wplits or
breaks [y peneral. Theso root camsel comprise the firt part of the inechanie’s descriptions, There i na .
cluim tods for exhast fumes in tae cak. Each fie wan then filtered using ey words o Mok exheaxst
fumes to a driver compinint or to passage inte the vahiele. Key wonds saond phrases mmed are: In, in the,
futo the truck, cab, sheeper, bynk; Fome, Fumn, Fune, sauell, smed, 0dor;, The rematning entries were each
confirmed or deleted by reading for applicabllity. Anump]eh“!‘.:hlutmnu"'ﬂtm’tlundnﬁ
with a driver complaint ar heing inside the vehice, It was climinsted.

. Siate, by model, model year end engine, the number of all MY 2000 t sarrent wock trector vehiclen, mhd.ing

subyjcot vehioles, Préightliner hys manafactysed for aalo or leasc in the United Stetzs. Seperwely, for 2ach
subyect vehiche omsictored to dats by Freightiines, state the following:

Engliwe;

Dute of mmniacture;

Date warmnty coverge commanced; and

The stzte in the United States where the wehicle wan originglly sold or lsased (or delivered for sale o
legee),

ek fp ot g
i



FECEER S R o

5
Provide the tabla i Mictonoft Access 2000, ot 2 compatible format, eutitied “FRODUCTION DATA.” See
Enclosure 1, Data Collection Diso, for a pre-formatted table that provides further details regarding fhis :
subralasion,

Cnnﬂdnﬂlﬂt,\rhlhnnwﬁrwmnrll.ﬂ Epecific Prodacten Duta. A sample duts ahest
} provided 1n Altachment 1.0

. Smhmdﬂ.m&lﬂ:mmhnmhn&mhbfﬂuﬁ:ﬂum mocived bry Freightlimer, or of

which Freightliner i otherwise aware, which relate o, of muy relui ic, the alloped defeet in the vehicles
inchaded in Freightliner's reapenes to Raguest Mo, 7:

a. Consumer corplimts, mehading thoss from fleet opemsons;

b. Fisld reports, inchuding dealer Seld reports;

¢. Reports involving a srash, injury, or fetality, based on cleims wpuinst the mennfictarer imvolving & desth or
injury, notices received by the mamfucturar alleging or proving that o degth or infury ves caused by a
posaihle defict in a subject vehicls, property damage clainm, sormmer complaints, or field reports;

d. Property damage olaims; .

c. Third-party athitation praceadings where Freightliner is or was a party to the arhitration; md

f Lawwults, both pending and closed, in which Freightiiner is ar was 2 dafendent or codefeadant.

For subparts ‘2" through “d,” state the total mxmber of sach em {a.g., consumer complaints, fleld reports, etc.)
scparaicly. Multiple incidenis involving the apme vehicle are to be counted scparately. Multiple reports of the
aparne ingident are also to be comnted separately (i.e., B commumor complaint md & Asld report imvolving the same
midenit in wiich a crash oocurred are to be conntnd a4 8 crash report, 2 ﬁ:ldr:putlndummunmphim}.

Tn addition, for iteme *c* through “£* provide a summery description of the slleged problam and ceusal and
contrituting factors end Freightliner's assesament of the problem, with a mxmmery of the significant underlying
facis and evidence. For items » and £, identify the partien to the action, s well as the caption, court, docket
mumber, mddntmwﬁnhhmmhhnmmmiﬂﬁaﬂnghmﬂmwﬂm

a.~b Mmmumummmwmmwfummmm
mhjaﬂwllﬂu. Four clalma have come thraugh the Freightdiner legal department. A review of warranty
mochaple problen desériptions also meatons driver
¢ - Oune of the compinhute reports & driver death and ancther & driver injary (asmwes). There no
reported crashes,
d.  Thers ls ne reporied property demage.
e. There nre no Third-party arbitrations.
MWMMWHWM}.

ﬂ

. Separately, for each it (complaint, report, clait, notice, of it} within fie spope of yor reeponac o

Eeguent No. &, state the following information:

Freightiiner*s file mumber or pther identifier gaed;

Tho caizgory of the item, aa identified in Request No. 8 (1.5, coosumer complaint, flald report, etc.);
Vehicle owner or fleet name (and flset connct persan), addness, and wiephone number;
Vehicle"s VIN;

Vehicle's make, model and tnodel year;

Vehicle’s milonge at time of incident;

Inidenit date;

Report ar claim date;

Whether a crash is alleged:

Whether a fire is alleped;

Whether property damage i alleged,

Number of altaged injuriens, if amy; and

m. Mumber of alleged fatalitien, if any.



10.

11

12.

6
Provids this infortarion in Microsodt Access 2000, or & competibls format, eatitled *REQUEST NUMBER
TWODATA" See Enclowurs |, MMM for » pre-formatted tabls dat provides firther deiails
regarding this submission. .

mmmmnmmhmmsmmmwmm Data®™. A paper copy
ls provided in the Attachownt 3.0,

State, by model, modal year ﬂm:wmhmdhmmmﬁm collectively,
thnthwbmpuﬂbyFmﬁlmwwdmﬂmmm,mmmm,ﬁnﬂqdtht&wﬂuh
inchacled in Freightiiner's responae 10 Baquest No, 7 aarrenty oluime; extended waurenty oleims; claine fir
good will services that were provided; ficld, zone, or aimilar adfustmonti mnd nEmbnrsements; snd warmnty
chmmmmﬂummmdmwﬂhlwm»ﬂﬁdmamndmmmw
antinfinction compaign.

Seperaiely, for sach such claim, staie the following infotmation:

Fresi phwtlinet’s elatm mmnber:
Vnhnl:murmﬂuutmmn(mdﬂutmmtpumn] gnd (alenhone pomber;

Rnpﬁrdne;

Vehdcle mmileage at time of repsdr;
mw-«&mmmmmmmuAmamm
Labor operation mumber;

Problam pode;

Replacement paet wmber{sh and desctiption{u};

Cotwsen stutsd by customer: and -
Cummtimy,bydmhfhchmnmmmﬂmmfwm

hMW:mhhmmthﬂMﬂhFﬂﬂﬂi&nmh
Request No. 6.

Wmmmuhﬂmuhwhhmﬂmts.ﬁ. Adﬂﬂnnﬂdlulﬂnbdi;mdmd
will be forwarded in a few days.

Produce capies of all sarvice, wamanty, and other documents that relate to, or may relate 1o, the alleged defect
in the subject vehioles, frat Freighfiiner hes legued o oy dealens, regional or zoos offices, fiald offices, flect
parchansre, or other antitles, This inchades, but in not linviend bo, balletion, advizories, lofhemgtional dogumenta,
raining documenty, ot other dorumanty or communization, with the exception of sandand shop mamuals, Algo
Emmmmmufwmmmwwnﬂm to issme within the nesct 120

Frdlllﬂhnrhlpnbﬂlhadmﬂlt'ﬂuluﬂlﬂm pr other sdvisories relating bh the alleged defeet an the
subject vehicles. No puhlications are planned,

Describe all aseesaments, analyses, teets, teqt regults, sudics, surveyd, simmlations, investigations, inguiries
end/or evaluations (oollectively, “actions™) that relate to, or may relats to, the stleged defect in the subject
wehicles that have been conducted, are baing conducted, are placmed, or are being planmed by, or for,
Freightliner. memmmhﬁnmgmﬁm

Action tide or identifier:

'I'hamalurplamudm:tdm,

The setunl or expocted end date;

Bricf surmmary of the n:bjuctmdnhjmvwfﬂmm
wm-ws}whﬁmmhmmmmm
A beief summary of the findings and/or conclusions resalting from the action.

e L TR

mopp e

For each action ientified, provide copics of all docaments relatzd to the action, regardless of whether the
documents are in interim, draft, or final form, Orgenlze the documeats chrenclogleally by action.



13,

14,

15,

Within the past thres xiths Freightiinee: condocted & cursery onoks text to slinatate the pamage of

‘unrler hood exhavst fomes into the cab. A smoke generator was vwed to discharge smoke In the aren of

the exhanst manifold. The engine was ronning and tise HYAC blower was on & “med™ sotiing. It wi
obeerved tiat mnoke eseapes from wmder the bood threugh a suristy of paths, indnding the fender wells
and hood/cow] interfaces, With high volumnes of smoke, some was ingeeted Iry che fresh air inlet,
dependding en prevailing winds and whether the engine-cosling fam cycled.

The Freighiling LILC Legal Departmuent requested o altz snrvey be dene on n Colwmbla vehlde (K19328)
for cab air quality beeanse of driver eompinints, 'The resulis Indioste no presence of CO. CO2 Levels
wore bolow OSHA psemissible exposars Himbis, though the reperi doss exntion to esslder NIOSH
guidslines, which were exceeded. The report is located n Attachwweat 12

Describe alt modificationn or changes made by, or o bebalf of, Freighdiner in the deslzn material sotrposition,
memnsfacture, qoality control, mipply, or installetion of the mibject component, from the start of production ko
date, which relate ta, or may relate to, the alleged dafiset in the subject vahicles, Foreach sich modificstion or
chenpa, peovids e following infhrrtion:

The date or epproximats date on which the modification ar change was incorpomted intn vehicls

produstion;

A detniled descripton of the modification or change;

The reason(a)} #or the modificatlon or change;

The purt mmbers (srvico aod engineering) of the origiml component;

The part mmber (pervice and enginsermg) of the modified component; -

Whether tha original wnioediiled coftporent was withdrawn fiom production endfor sule, end i so, when;
Wheo the modified component was mads gveilablz as w service componest; and

Whether the modified component can be interchanged with cerlier production commpxxents.

Also, provide the above infiwmation for any modificstion or change that Freightliner in mwars of which may be
mmmmmmmmm :

Wmm-mmahmmmmmmmmjmm“:mu.
2007, eampietely replacing the old water valve systens (A32-42255), The new system has wmany
performance advantages, hewevar it is not believed to have any affect on the aubject aBeged defect, The
systems are not interchangenble. Ths old part is avallable as & servizs componsat,

Femapp o P

Pmdnumﬂuﬁlllnlﬂnr
8. Any kits that hava betn released, or Seveloped, by Freightlinar for usa in sarvice repairs to the sul]ect
camponent/apaembly which refate, or may relate, to the alleged defect in the mbject vehicles.

Freightiiner does not have § wervice kit

suwwmamwmwmwmmmmhmmhmmmw

companant neme, part mumer both service and engineering/production), model and madal yesr of the vehicke

in which it is used eod menthfyear of sale (including the ooff date for sales, if appifcabie):

& M%Mhﬂ?ﬂMmWWWhmhmmwhm
mmm'mmh:r

Frefghtliner doss not hxve 2 service kit

For each component part sumber, provide the sppliec’s name, addreas, and appropristz point of contact (name,
fitle, end talophones mimber) Also identlfy by maks, mode] sd model year, any other velvcles of which
Fmﬂﬂmitmﬂﬂmﬂhdﬂeﬂmﬂﬂﬁmﬂkﬂmpﬂﬂnwummﬂ
winte the applicable dates of production or service usage,



16. Fornish Preightliner's assessment of the alleged defiect in the aubjecs vehisle, inclndiag:

“The risk to motor vehicls safaty that it poses;

What warnings, Hw,hnwmuﬂhu&rpmmbuﬂximﬁnmdmﬂhﬂuwhuhmﬂhw
fhat the allegad defsct was onourring ar subject component wae malfimcticring; and

. The repovta included with this taquiry.

a. The change to EGR engines after Oct 2002 precipitated higher sxhnugt prewrmres and tsmperntures and
more sxtensive piping needed for exhacst gas recirenlation. As 2 resuli, there s n higher occurrence of
exhonst loakn, partimiarly on soves sariler engines.

b. On some sngiuss the exhatst mantiald ship jobuts, which accommodats expanricn and contrection of the
long manifpld, may sventually wear from the higher heat and pressures, alléwing sxhanst fumes to
wscape. The hot pipe sud EGR valve commsctions may leak dwe i haptallatien weror.

€. Theleak slies can ocewr indepentently. Slip joints may leak due io secumuinted milagge. The exhaust
or BGR pljing can sinply eome Joose fremn vibewilon or may not be preperty mstaliod. Minor exhanst
lepkppe nr ol fumes from the cranknase hreafler sre generally oot & piroblsm mod, 0 souke extéat, 0oc0r
on all heavy-doty diveel sngines in all brocks. However, a significant leak mry cooee an sceomnistion of
eshanst finmes Tmder the hoad, which will sscape throngh any opening, incloding whisel wells and comd
Joints, If smeugh fumes are omder the hood, they eventually may cater the eab ihroogh deer leaks,
windowa or the fresh air kgiake, The ingress of exhamet fiowrs Inte the cab s belleved in be 1 low speed
ot il phenomenns.

d. Thmmmhnmmﬂwhaﬁdhﬁﬁmﬂpﬂhﬂhhwwﬂﬂ!ﬂﬁhﬂ '
Diesel exhanst doss, bowever, produce an odsr that mowt prople find ompléasant.

¢ Even low levels of dlesed extinunst odor are nmt.'l‘hun;lunnmrouhhrurmnd

differeatly if the leak is extensive. Ethlulluhﬂnhlﬂuﬂﬂnddlrh:lrmﬂumﬂ:rlnd

napaetion by the soot deposits.
g A Eulllh‘lhﬂlilprwldudforqlllthnl‘l.

™m pRpTe

This letter is being sent to Freightliner purszant to 49 U.S.C. § 30166, which anthorizes NFHTSA to conduct pny
imvostigation that mmy be nececsary to enfores Chapter 301 of Title 49 and to request roporls and the production of
things. It commtittes 8 new request for information, Freightlines®s failure to respoud promptly xod fully to this leder
eould subject Freightliner to eivil penaltios porsmant to 49 U.5.C, § 30165 or bed to 40 acticn for hyjunctive rehef
pursoant to 49 .8.C. § 30163. {Other remndise and conctinne are svailables ns well) Flesse mote that maximmen
civil penalties ander 43 U.8.C, § 30165 have incréased a3  result of the racent agactment of the Trangportation
Recell Enhancament, Accountability, snd Documentation (TREAD) Act, Public Law No. 106-414 (migned
Novetnbec 1, 2000). Sectlon 5(a) of the TREAD Act, oodified at 4% U.5.C. § 30165k}, provides fon civil penalties
of up to $5,000 per duy, with & mexirurm of $15 million for & mlatsd seriow of violations, fiw filing or refining ta
porform nn act requined under 49 1T1.8.C, § 30166. Thie inciudeq fadling to respoed to OD] information mecuosts.

If Freigteliner cannot respend to any speciflo requast or subpart(a} thereof, pleass mate the reasou why it 1s vasbie o
do 0. I on the basis of attomney-olient, attumey work prodoct, or other privilege, Froighttiner dose not mubmit one
or more requested doctments or ienw of Information [ respories bo this informmtion requost, Freightliner mmst

- provide a privilage log identfying sach document or lben withbedd, s stating e date, subject or title, tha name

end podition of the person(s) from, snd the person(s) to wham it wae sont, and the neme snd position of any other

. recipient (o include all carbon copiea or blitd carbon copies), the nature of that information or maderial, and the

besls Jor the claim of privilege and wiry that peivilegs applies.



Froightliner's respcusse to this letter, in duplicate, together with a sopy of uny sonfidentlality request, muat be
submitted to this office by June 28, 2004. Please rofir to PEO4-036 in Freighiner's raponwe to this letter, If
Freightliner findg thet it is unable to provide ali of the information requested within te time allotoed, Freighiliner
troeat requeat an excension from me at (202} 366-4933 no Ieter than fve buciness deys bafore the response due dute.
If Freightliner i unabls to provide all of the information requasted by the oelgina] deadline, it rmet submit & partial
mpmbyﬁammnﬂdndhmuﬂhwhﬂemmﬁ:mﬂmﬁdgbﬂnuﬁmhumm even if an extension has

been, gragtad,

If Freightiiner cimima that smy of the tndbemation or decrnmeats provided in response to @is infocomtion roquest
constitmte confidentinl commercial material within the meaning of 5 US.C. § S52{b)N4), or are protecied from
disgloware pavimant to 18 U.S.C, § 1903, Frelghtliner must submit sapporting information together with the
materinle that are the subject of the confidentiality request, in acoordesnce with 9 CFR. Part 512, ax amended (68
Fed, Reg. 44209 et sog; July 28, 2003), to the Office of Chief Counsel (NCC-1 13), National Highway Truffio Safety
Administation, Room 5219, 400 Seventh Street, 5.W ., Wenhmgtons, D.C. 20590, Freightiiner 1n requirad to submit
two copise of the doouments contrining allagadiy confidentinl information {except only ons copy of binsprints) and
one copy of the doouments from which mibrmation cladmad to be confidentis] bas been delaed.

If you have any techiical questions conoaming this matter, plense call Scolt Shadle of my staff ot (202} 3662583
Sincerely,

| Richerd Boyd, Chicf '
i Medicen and Heavy Duty Vehicle Division
| Offioe of Defiets Investigation

 Enclosure 1, ons GD ROM titied Data Collection Diso conmining three fiies

Enclosare 2 — 5 Vehiele Owner Questiomaires (VO 3)-10065987, 10060899, 10058310, 10047752, 10043867
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