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Cffice of Defacis Inveatigation Safaty Assurance 20 L
Nations! Highway Traffic Satety Administration w ™

ovat torr Compomy.,

400 Seventh Sirest, SW.
Waahington, DC 20500

Dear Ma. DaMatar
Subject: PE04-033:NV3-212cag

' The Ford Motor Company (Ford) responas to the agency's Apel 23, 2004 letier concerming

~ reports allaging rear door opening while the vehicle la In motion on 2000 model year Ford

Focus vehicies is attached,

Ford uncaratanda the “sleged defact” to nelste to rear door latchas not sngaging resulting in
rear doors opening while & vehicks Is in metion. Accordingly, Ford is providing information
and repcris conceming alleged door cpenings associated with latch angagament that
allegedly occurrad while a vehicls was In motion. In addition, this response also provides
amblguous reporis of alleged door openinga whan the. vehicke is in motion forwhich the

*  cause of the alleged opaning could not be specifically detarmined or for which we are unable

-vnhldemnntmmhFudjrlmm

- only 0,228 RI000.

to establish the location of the purported daor opening. Alleged door openings In a stationary

As the agency is awans, Ford products 8oid n North America utllize laiches with two levels of
engagement primary and secondary. [n the course of preparing our raaponss to. this
Information request Ford has located 47 non-duplicative reports alleging that & rear door
opsned dua to latch function while a vehicle was in motion. Ford |8 unable to state how many
of the allagaticns involve complete door opaning. In the uniikely event thet all 47 reporis are
responsive, tha number of respansive non-duplicative reporta alleging rear door opening due
to insuffiient latch engagament resulte In an Incident rate of only 0.180 R/1000. Even If the
agency includes the ambiguous reports of alleged door openings, tha Incident rate rises to

. Howaver, we balieva that, a9 In prior Investigationa ralated to door latching, many of these

allegations of doors opening that occured while a vehicle wes in motion may actuslly relate
io = door apening to the secandary latch poaition. The sgency has concluded in previous
Investigatione thet doors engagexi in the secandery latch posttion while the vehicle le In
motion are not "opan” and, therefore, do not constitute an unreasonakia risk to motor vehicle
safaty.
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- Ford notes thet customers observations that a door "opened" ane typicelly based on the
. obwious indications thet a door s not fully.closed, such ae the Nluminated door-ajar light and
- diome ight, or nolse, such a8 the Increase In wind or road nolss or the clunking of the latch

. aguinat the stricer that occura whan 4 door ls not fully latched. The lluminated fights and the
nolses alert m customer that a-door ks et fully closed (not in the primary latch position) and
© 4w present when the door is sacurely [atched In the secondary latoh position. Aocordingly,
the waming-light and overt Indicators aiert the custonyer to a potantisl concern even though
the door |s actuslity securely latched In the secandary position.

Ford's invastigation revasis just-one incident where the customer sliegea a rear doer opened
and causad injurias to 8 passenger siting In the second row, The Injuries alieged In His

*_.avent ane minor *brulsing on his left sice snd wrist injury.” As part of this nvestigation, Ford

contacted the service manuger st the esrvicing dealership in North Carofins; who stated that
- he personally inapected the vehicls and actuated the latch to verify the function of tha

. machanism and found no comosion. - He detenmined that tha iatch wes functioning property.
(Ford atso notes that vehicles It North Carcling do not typlcally axperience cormosion with
thrae years of service.) Other than this single report, no other alegation of Injuries due to
. door opening wes looated. : ' '

. In the course of lts Investigation, Ford noted that three VOOu sllege door istch corrosion as a
possibie cause for the.door Istch engagement concem. In the 2000 Model Yesr Scheduled
Maintenancs Quide, Ford recommends.chacking all hinges, lsiches, and cutelde locks for
proper operstion and lubricating same every si-months. Any hardware component may
expsrisnce comosion, However, i a custamer maintains a vehicle par the mcommanded

- meintensnoe procedurs, it is highty unilkaly the lstch will malfunction due fo corrosion.

As Indicated above, Ford has idertified only one report allaging minor injurise due to a rear

_door opening while the vehiclé was In motton. Ford interviswad tha gervice manager, who
confirmed that the latch funclioned properly upon Inepection and that ne corosion was

- idaritified, which calls into question the cause of those afleged minor Injuries. The lack of
injuries Indicates thet this condiion does not present an unreasonable riak to motor vehicle
safety. Addiionally, Ford balleves that if the door latches are maintainad per the
recammended procedures, the doors will latch sa designed. in the event that the door im not
closad properly, there ans abvicus Indicators to the driver and passengers that the door Is not
on the primary latch prior ta moving the vehicle. Thiz aliows the customar to remady the
concem befors driving. : -

i you hwq-lny duestions, plense cal.me. .

Sincarely,



ATTACHMENT
June 11, 2004

~Ford's responsa to this Praliminary Evalustion information request was prapared ptnumttu:
diligent search for the information requested. Whils we have smpioyed our bast.sfforts to -
provide responsive Information, the breaith of the agency's request and the requirement that
Irfarmation: be provided on an sxpedited basia maks this a citficult tesk. We neverthelsss have
made subatantiel effort to provide thorough and accurats Informetion, and we would be pleased
to maat with agency parsonnel to discusa eny aspact of thie Prallmmry Evalustion.

The acope of Ford'a investigation conducted to locate reeponaive infmmntlun focused on Ford
smployees most likely to be knowledgesbie shout the subjact matter of this inquiry and on
“raview of Ford fas In which responsive Information ordinadly waukd be sxpectad to be found

- ang to which Ford ordinarity would refer, s more fully described In this response. Ford notes
that although siecironio informiation was Included within.the scope of its ssarch, Ford haa not
sttempted to retrieve from computer starage elacironic fllea that were averwritten or delsted. As
the agency is awiare, auch fileq generally ara unavallable to the computer user even If they still
axist and are retrievabls through expert means. To the axtent that the agency's definition of
Ford Includes suppliers, contmctors and affikated enterprisss for which Ford doss not exerciss
day-to-day operational corttrol, we note that informstion belonging to such entities ordinarly ia
not In Ford’a possession, custody or control. Ford haa construed thie request as partaining to
vehicles manufectured for sals In the United States, ks protectorates and territories.

In @ May 12, 2004 telsphone converastion, Tom Coopar of tha sgency Informed Furd parsonnel

- - that the "alloged defect” was to be redefined to ba "Ons or both of the rear door [stches do not

engmge, rasulting In the rear duors opaning while the vehicle [s in motion.”

Anawers to your apeathic questions are set forth below. As requasted, after sach numeric
designation, we have st forth-verbatim the request for Information, foliowsd by cur response.
Unless otherwise stated, Ford has undertaken to provide reeponsive documents dated up to
and includieg Apri 23, zum the data of your Inquiry. Ford has searched bizsiness units andfor
afffiatss within the following offices for responsive documents: Environmental and Safety

. Engineering, Ford Customar Servics Divislon, North American Product Development, ﬂl.nliy.
Resanrch, Globel Core Englneering, Office of the General Counset, Vehicle Cpereticne, and

'Ford of Europé Product Development.

Raquast 1
State, by modal and I\10dl| year, the number of subject vehicies Ford has

manufactured foreale or lease in the United States. Separately, for each subject
vehicle manufactured to date by Ford, atats the following:

Vahicls identification numbar-(VIN);

Make;

Madel;

Mocdel Year;

Date.of memifacture; -

Date warranty coverage commenced; and

The Statein the United States whers the Hhk:ll was originally scld or [sased
(or dellverad for sale or lease).

o~poopEe
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Provide the takie In Microsoft Access 2000, or a compatible format, entitied
"PRODUCTION DATA." See Enclosurs |, Data Collection Disc, for a pra-jormatted tabls
which provides figther datalls regarding this submission

Answer

Ford racords indicate that the approximats tolal number of 2000 modet year Focums mociele with
rear doors, Including both manual and powar door lock sssemblies, soid In the Unlted States
(the 30 states and the District of Columbia) and its protectorates und territordes (American
Samoa, Guam, Northem Mariana lalande, Puerto Rico, and Virgin lalands) is 281,015.

The.number of aubjact vehicies sold In the United States by model and model year is shown

below:

Modsl 2000 MY

Focus LX - 4DoorSedan | 62878

Focus 3E - 4 Door Sedan 123,810

Focus BSE - 4 Dour% 38,228
Focus - 4 Door an 31,301

Total

281,015

The requestad data for esch subject vehicle is provided eleotronically in Appendix A
(flename: 2004-08-11_Appendi_A-Production_Data) on-the enclosed CD.

Recuest2

State the numbar of each of the following, recelved by Ford, or of which Ford are
ut_r:‘aé\:i:.umm. which relete to, or may relate to, the slleged defect In the subject
va . .

a. Consumer complaints, inchuding those from fleet operators;

b. Fleld reports, Including desier fisld rapaorts;

¢ Reports nvolving a arash, Injury, or fatality, besed on claims against the
manufacturer Involving a death ar injury, notices recelved by the manufacturer
alleging or proving that a desth or Imjury was causad by a posaible defect n a
sublect vehicla, property damage claims, consumer compiaints, or fleid reports;

d, Froperty damage clalms; and.

8. Third-party arbitration procesdings whers Ford |s or was a party to the
srbitration; and

T " Laweults, both pending and ¢losad, in which Ford |s or was a defendant or
oodefencent.

For subparts "a" through "d,” state the total manber of each itam (e.g., consumar
complaints, flald reports, otc.) separately. Multipls Incidents Involving the same vshicle
are to be counted separstely. Multiple reports of the same Incident are alsd to be
countad separately {i.e., 8 consumer complaint and a fleld report involving the same
incidant In which a crash occuured are to be counted as a crash report, a fiekd report and
& Consumer complaint). -

In n:idltlm. for ltems "c" through '1,* provide a uumm deacription of the alleged
problsm and causal and coniributing factors and Ford's assessment of the problem, with
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a summary of the significant underiying facts and evidence. For ltems ."'a-" oand "
identify the parties to the action, 28 well as the caption, court, docket number, and date
on which the complaint or other documant Inltiating tha actlon was filed.

Answer
Faor purposes of identifying reporis of incidents potentially involving the alleged defect and any

related documents, Ford has gathered "owner reports” and "fieid reports™ maintained by Ford
Customer Sarvice Division (FCSD), Intenaified Customer Concemn Definition (ICCD) data

" maintained by Ford's Quality Offics, fiset raports malntsined in a Floet Test Databsss, and claim

and lewsult information maintained by Ford's Office of the Geaneral Counasl {OGC).

Deacriptions of the FCSD owner and fiaki report systemas, the ICCD and the Fleet Test
Database systamns, and ths criteria used to search sach of thase are provided slectronically in
Appendix B (fike: 2004-08-11_Appandbe_B) on tha anclossd CD.

The following categorizations were usad In the review of reports located in sach of these
searchas:

mm

Al Rear door opened while in mation, dus to latch not engaged
B1 Rear door opaned while In motion, unclesr If latch mlated®
Unspecifisd door opened while In motion*

*Wa ara providing alsctranic coples of thess reports as "non-spacific
allagations” for your revisw bacauss of the broad scope of the request. Based
oh our enginesring Judgment, the Information in theas reports is insufficlant to
support a detarmination that they pertain to the alleged defedt.

Ford understands the "alleged defect” to relate to rear door latchas not engaging resulting in the
rear door(s) opening while the vehicie ls in motion. Ford le not providing allegations of rear door
latchas not sngaging with no allegation that tha vehlicks was in mobion

Ownar Reporty: The search and review of the Ford Master Owner Relations Systems (MORS)
database recorde, as described in Appendix B, (dentifled 12 responsive (1.8, not ambiguous)
Ownar reports. .

Coples of tha responsive owner and ambiguous awner repaits are provided In the MORS I
portion of the electronic database contained in Appendix C (flls: 2004-08-11_Appeandix_C) on
the enclosed CD. The catsgoerization of each report is identified In the “Category® field. When
we were able to Identify that responsive (L., not embiguous) duplicate owner raperts for an
alleged ingident wars raceived, each of thess duplicute reports is marked accordingly, and tha
group e countisd as ona report. In other cases, cartwin vehicles may heve exparisnced more
than one incldent and have mere than ona report assoclated with their ViINs. These reports
wouki ba counted saparately.

Legal Contacte: Ford Ia providing In Appendix B a description of Legal Contacts and the acthvity
that is responelbie for this information, Litigetion Prevention. To the extent that responsive (i.e,,
not ambiguous) owner reporte reflect thet they are Legal Contacts, Ford has gathered the
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 related fles from the Liigation Prevention saction. Basad on this search, ane flle wes ocated; a
copy of tha le s prévided In Appendix D. 1t Is includad as & reeponsive MORS report

ICCD Information: A ssaich of the ICCD databass as described In Appendix B located no
reports that relete to the allaged defect.

: Winaﬁdﬂmhﬂﬂmﬂ“mﬂb&mﬂlmﬂinhmnmmnﬂd
raports identified in this rasponse, Ford conducted a search of lis Flest Tast Database s
duuﬂqunﬁppmdixﬂhrropnﬂnﬂutmwmlﬂotuhalwminmuuhjantwhldu

Nnmpunﬂnﬂuﬂmhmbnnﬁudhmﬂm

- Eleld Regorts: The asarch and revisw of the Ford Common Quality Indicator System (CQS) as
‘described in Appendix B, Iﬁmﬂﬂndmmu'lmhluumhldnpnm.

Unifled Datghase: - The Unified Database.(UJDB) was crested to facilltate parts availability by

- tracking part sshes. and ln. nat intended as a probiem reporting system. However, becauss a
amall parcentage of the reconds may contain verbatim comments that could potentially relate to
the agenay's Inquiry, we are Including thess In reaponss to Request 2. A search of UDE, e

- describad in Appendix B, was conducted. Nnmpnnﬂunrlmhiguumﬂnpnmm

jocstad. _

VOQ Data: This information request had.an attachment that Included 17 Vehicle Owner's
Questicnrisires (VOOR). Ford made inquiries of its MORS databasa for customer contacts, and
lts CQIS databaes for flald reporte regarding the vehicles kisntified on the VOOs. Ford notes
that in some Instances, wham the VOQ doss not contain the VIN, or the owner'a last name and
" Zlp'coda, It s not poasible to quary the delabasas for owner and flsld reports spacifically
corresponding to the VOQs.. Any reporia located on a vahicie identfied in the VOQs related to
the allaged defact are inciuded In the MORS and CQIS portions of the elactronic detabase
provided in Appandix C and have been kientifled by a “Y" in the "VOQ Dup” field. - Ford notes
thltmmnfﬂnﬁmmlmhdudlnﬂnmmmmm

Cragh/iniury Incident Clalme: For puspeses cf identifying alleged accidents o injuries potsntially
related to the aleged defuct, Ford has reviewed responsive (Le., not ambiguous) owner and

. fieid reports, lewsuits and claims, and warranty claims. Basad on a reasonable and dlligent
ssarch, Ford awner report and a releted “lagal claim” regerding ona incident. VIN
1FAFP afleging an injury thst may be ralated to the slleged defect. The owner
.upuunndw-dhmummummmuwmlddmmmc
mmmmmmmhmmnmm

Claime. Lawsults and Aiiirgtionis: For purpaess of identifying Incidents potentially ralated to

the afaged defect, Ford has gathered ciaim and lswault information maintained by Ford's OGO,
Ford'a OGC Is reaponsibla for handiing product iabliity lawsults, claims, and corisumer breach
nfwmnlylmlhwm

Based on @ neasunable and dillgent ssarch, Ford iocated nc lawaults, one claim (duplicative of a
MORS report), and one corisumer bremch of warmarty lawsult, and no arbitrations that appesr to
relute to the alleged defect In the subject vehicles. "W are providing the requested detailed
information, whers svallable, on the responsive clalms In.our Log of Lawsults and Claims, aa
Appendix E1 (file: 2004.08.11_Appendix_E1) on the anciosad CD. Coples of compinints, first

: nuﬂnu or MORS reports relating to matters shown on the Log are provided In Appendix E2.
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Wih rmnrdtn the idontlﬂ.d la\'mnt snd claim, Ford hae nut undertaken to contact outside lew
- firma to obtaln additlonal dooumentation,

) Supnw fnrnchuun(mnplaht,npm clﬂm.nuﬂeo.arm-u-r)muhlnth-
3cope of your responas to Raquest 2, state the following Information: -

a. . Ford's file number or other identifier uaed;
b. The category of the tem, as identified in Requeet No, 2 (le., consumer
. camplaint, fleid report, wle.);
. Vighicle ownar or fiset name (and flest contact psraon), address, and
telephone number;
Vohicle's VIN; | '
Vehicla's make, modal and modsl ﬂlr
Vehicie's milsage at ime of incident;
 Incldent date; © -
.. Report or claim date;
Whather a crash is dlngld
“Whather & fire [s alleged;
Vhather property damage is alleged;
Number of alleged Injurias, if any; and
Number of- iluuld fllﬂtlu. [ nn,'.r

Pmﬂdathh mmrmatlnn In Mluoluftamzuuu nrnuumpﬂhhfmul antited

"COMPLAINT DATA." Seo Enclosure 1, Data Collection Diss, for a prlinnnmd table which
prmrldu mnhurdnulli rsgarding thia whrnlulnn

Anmmer
Thlmqunhdlnfum'bltlnn.hhmmm ] prmﬂdtdhAppﬂﬂluE udlmtﬂd In
response to Ftoquutz _

;rr?r:nrpn o

mm:maldmmmwhmmmmm-mmmmiw

3. Orgent»a the documents separately by catagory (1.8:, conaumer complaints, fisid
raporu, utn.) and describe the method Ford used furarnmlﬂnnmndmnm
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.M

Coples of reports and claims mmhmmmuhMMZHMﬁﬂmlmm

a8 identified below.
Category Hathod of Orga nhl_E
Cwmer Re Mc (alectronic)
Fleld ﬁm -
_MMEN__M_
VOQ Data - Appendix C {electronic)
Lagal Contacts: Appandix D
ICCD Reports None _
‘Non-privileged Lawsult and Claim { Appendix E1 and E2
|nformation :

Bacuestd
-State, by modal and modal year, a total count for all-of the following categories of
claimas, colectively, thet have been paki by Ford to date that relnte to, or may
relate to, the alleged defect in the subject vehickes: waranty talms; extended
warranty claims; claime for good will sarvicas that wece provided: fleld, zone, or
wimllar sdjustments and relmbursemants; and warranty clalima or repairs mada in

aocordance with a pronodum spodl'lod in & technical esrvice bulletin or customer
satisfaction campalgn.

. . Saparsiely, for sach such ciaim, stats the following reformation:

Ford's claim number;,

Elchbh awner of flset name (and fleet contact person) and hllphm numbar;
N;

Reapair date:-

Vehicle mileage at time of repair,

Repalring desler’s or facility’s name, telephons number, city and state or ZIP

code; ' .

Labor operstion numbaer;

Problem code;

Raplacemant part number(s) and destription(s);

Concem stated by customes; and

Comment, f any, by deglarfechnician relating to claim and/or repalr.

Provide this Information In Microuoft Access 2000, o a compaiible format, sntitied
"WARRANTY DATA." Sea Enclosure 1, Date Collection Disc, for a pre-formattad table
which provides further detalls regerding thie submisaion. -

Angwer
" In rltpandlng to this information request, Fard elecironically ssarched fis Analytical Warranty
System (AWS) for all claims maeting the orfteria described In Appendix B. The resulting claims

. " wers then reviewed individually for aliegationa thet may relate to the alleged defect. This search
- and reviaw of the Fnrd AWS database reconds mntllld 28 non-duplicative Warranty. ciaima that

~pooom

m o Ta
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may 1o selate to the allegad defect. Ford notes that ons responsive AWS clalm Is duplicative of
one rasponalve owner repert and |s not includad in this count.

Elctronic copies of thess claims snd ambiguous clalms are provided in the AWS partion of the
electronio database contained [n Appandix C. The categorization of esch report is identified in
the "Category” fisld. When we wene able to identify thet duplicate clalms for an allegad inoidert
waere recalved, aach of these duplicate olaims is marked acoordingly and the group ks counted
as one repoit. In ather casas, certain vehicies may have sxperisnced mors than one incident
and have more than one clalm associated with their VINs. Thuu clalms wauld be courted

separately.

Tha requasted customer concam codea and the warranty condition codes Imprwlﬂpd In
Appandix B. Requesta for "goodwill, fleld, or zone adjusiments™ received by Ford that relats to
the alleged defect n the subjact vahicles that wers not hononred, if any, would be Included in tha
MORS reports |dentifled above in raspones to Request 2. Requests for goodwill that were
honorad, if any, are contained in the wananty data provided.

Request§

Dascribe in detall the search criteria used by Ford to identify the clalms Identifled
in rasponse to Request 5, inctuding the labor operations, problem codes, part
numbars and any cther partinent parameter used. State by option (8.g., sngine,
transmission, etc), makes and model year, the tarma of the new vehicle warmanty
coverags offered by Ford on the subject vehicles (1.9, the number of monthe and
mileage for which coverage Is provided and the vehicla systems that are
covered). Describe any sxtended wamanty coverage option(e} that Ford offered
for the subject vehicias and state by option, moded, and moded yaar, the number
of vahicies that are coverad under sach such extended warranty.

Anpwer

The asarch criterla used by Ford to dentify claims In responaa to Raquest § are listed in detail
In Appendlx B. For 2060 model year Focus vehicles, the New Vehicle Limited Waemany, Bumper
to Bumper Coverags begine =t the warrenty start date and laste for thres years or 38,000 miles,
which sver occurs first. Optional Exiended Sarvica Pians (ESPs) are avallable to cover various
vehicle systema, tims in sérvioa and miesge increments. Tha datails of the various plans are
providad electronicaly in Appendly J (fllename: 2004-06-11_Appendix_J) on the sncicsed CD.
A review of the ESPs offered for 2000 model year Focus vahioles indicates the subject
components ane coverad under the Framium Cane Plan. As of the date of the Inquiry, 22,032
Premium Care policles have been purchased on 2000 model year Focus vehiclas aquipped with
rear doors.

Request 7

Froduce copies of all sarvice, warranty, and other documents that relate to, or
may relaie to, the alleged defect in tha subject vehicies, that Ford has issusd to
may dealers, ragional or zons offices, field offices, fleet purchasers, of other
entities. This includes, but is not limited to, bullsting, advisorisa, Informationsl
documants, training documants, or cther documents or commumications, with the
mptimohtnndudlhup manuals. Also include the iatest draft copy of any
communication that Ford Is planning to lssue within the next 120 daye.
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@

For purposss of [dentifying communications o dealers, Zona offices, or fleld cfMcea partsining,
that at least In palt,ralatllnthullamddmmhnuhj-dwﬂidn. Ford has reviewed the
following FCSD databases and fllee; The On-Line Automotive Service Information System
{CASI8) containing Technical Service Bulletine (TSEs) and Spacial Service Mesaages (G5Ms);
Intermal Sarvice Massages ([8Ma) contained in the CQIS: and Field Review Committes (FRC)
filsa. Wae nssumm thia request doss not seek information related to slecbonic communications
between Ford and its dealers regarding the order, delivery, or payment for replaceme t paris,
s0 wa have not included these kinds of infformetion In our answar.

A description of Ford's OASIS messages, Intemnal Service Massages, and the Fleid Review
Commities flles and the search criterla used are provided In Appendix B.

OASIS Mesaaces: Ford haa identified no SSMs and no TSBa that may ralate to the alleged
defact In the subjact vehicles. Two 5SMs that are ambiguous and, in our judgment, do not

relate to the alleged defect wers also looated. They are being provided in Appendix Ffurrm.r
information due to the broat scopa of the request.

: Ford haa identifhed no ISMs that may relste to the alleged defect in
the subjact vahiclee.

Elnid Review Commitiee: Ford haa identified no field service action communications that may
relate to the alleged defect in the subject vehlolas.

- Bodupst §

Describe all assassmants, analyses, taxts, toat rasults, studiss, surveys,
almulations, investigations, inquirles and/or evaluations (coflectively, "actlons™
that relste 10, or may relate to, the alleged defact in the subject vehicies that have
basn conducted, are being conducted, are planned, or are being planned by, or
for, Ford. For each such action, provide the following Information:

Action title or ldentifiar,

The actusl or planned sturt date;

The actual or sxpacted snd date;

Bref summary of the sublect and objective of the action;

Englneering -gm.p(:]faupplhr{l} reapansible for designing and for conducting
the action;

A brisf aummary of the findings andior conclusions resulting from the action.

For aach action identifted, provide coples of all documants related to the action,

regardiess of whather the documents ara In intarim, draft, or final form. Organize the
documants chronologically by action,

Answer

Ford has conducted a difgent search for the information and decuments requested, and for
other docurnaents that mary assist in the agenoy's analysia of this madter.

Ford wishea to advias the agency, that due to the uncommon format of certaln electronic
documante, Ford ia In the process of converting such documsenis to a commanly recognizad file

~ sapoe
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format. These documents will be provided to the agency under separate mwrnéhhrthln
June 24, 2004, as Appendix H1.

Further, Ford will voluntarily submit addiional documenta that may assist in the sgency's
analysls of this matter. Coples-of documenis concaming such activities that are not customarily
disciossd outside of Ford will be submiltied under separste cover with & request for
confidentiality to the agency’s Office of Chief Counsl In Appendlx HZ2.

Deecxibe all modifications or changes made by, or on bahalf of, Ford in the
deaign, material composkion, manufacturs, qualkty control, supply, or inataliation
of the sublect component, frorh the atart of production to datw, which reiate to, or
may relate to, the alieged defect in the subject vehicles. For each such
madification or changs, provide the following information:

a. The dste or approximats date on which tha modification or changs was
incorporated Into vahicle production;
A detniled description of the modification or change;

. The reasonis) for. the modification or change;
The part numbera {service and anginasring) of the original component;

- The part number (servios and engineering) of the modifisd component;
Whather the original unmodified component was withdrewn i’m'n praduction
- andlor sale, and If 80, when;

. ¥yhan the mudlﬁul componant was made mllbhuulndnl component;
and
Whathar the modified component can ba intsrchangad with sariler pradunﬂun
- COMPONEants. - .

Aleo, provide the above Information for any modification nrchlngathal Ford ls aware of
which may be inoorporated into vehicle production within thnw:l 120 dmys.

ARPNer

A table ofthtrnqum:l changea |s provided siectronically as Appandix G -
(file: zum-ﬂe-ﬂ_appumlx_ﬂ) on the shciogsed CD.

Eepuest 10
Produce one of each of tha following: |
a. Exampliar sampies of sach desigh version cf the subject componant {only for left-
- :Hlulrpumngardnur.mnmphfarmnullmumfurmrlndmfmh
design version);
b. Any Kkite that have baen relensed, or devalopad, byFnrdfuruumauviurnplln

o the -ummmmmwmm relate, or may raltsts, tuthnﬂlug-d
dufantlnmmnwhldu

+~sonpm




PEQ4-033 =-10- _ Juns 11, 2004

- Andvar

One tuggod nﬂ:da of the original pmnq-ruldamr powar door latch In included In thie '
submission. No service kits have besn developed for repairs to the rear door latch assemblies.
A tagged current service part has iluo been Included In this submiasion. We are unabie to
locate & asmple of the original manual- rear door lstch.

EH!H.IL‘L‘I.

State the number of sach of the following. that Fortd has sold that may be usad in
the aubjsct vehicles by component name, part number (both eervice and
enginasring/production), model and model of the vehicle In whioh it s used
and montivyear of sale-(Including the debe for salee, if applicabls):

a. Buh]outm'npnmnt:

b. Simllar or subatantially simbar mm and

c. Any kits that have been releasad, or developed, by Ford fnrunin sarvice rapalrntu
the subject mmpnnllﬂullmbly

Far sach component part numbar, provide the uwllll‘t name, address, and appropriste
point of contact (name., tltlt and telephons number)

Answer
: Mhmhm.FwdaMMniuldhthE.NIManrdWUnmh |

Mercury dealers. Ford has no means by which to determine how.many of the perts wers
actually Installed on vehicies, the vehicis model on which & particular past was installed, or the
reason that the Instaliation may have besn made. In addition, service part sales on kw volums -

© parta may include perts supplied for Canadian dealers.

Ford s prmidlru In alsctronic form In Appendix J (file: 2004-08-1 1_ﬁppendbq_.n on the
enclosed CD the totel number-of Ford service replacement Focus rear door Istch asssmblies by

- part numbar {both service and enginsering) and calendar month and year of sale where
* mvailable. AlhtufmudlhlndmnddmfarMMpnrtunmmmpplbr

numandmlrulmpmﬁdudhmhnppum
Bequsst 12 :
. Iidenilty by make, modal and rodel year, any othar vehicles of which Ford |s swars that
contaln the aubject component, whather Installed In production or in sanvice, and state
the applicable dates of production or sanice usage.

_ .

© No othiar Ford vehicles utiiize the sarie rear door laich as the 2000 model ysar Fecus.

Furnish Ford's assessmant of the alleged defect In the subject vehicla, inicluding:

8. The causal or contributory factor(a);
b. . The fallure machanism{a);
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Th.fahmrmdu{a}
The affeci(s) of the fallure un the subjact numpnn-rrtl llndhn'ntlm

componerta/sysiems;
The ﬂsktunmturvohld.mmltﬂm
Yhat wamnings, if any, tmmwmmmmmmm
outaida ths vahicls woDid mmmmmmoMMngurMJﬂ
chmponent was malfy
Adewlptlnnnfhmlylllpmmmadhum'l'mmuah " and
The reports generaied se a result of thia Inquiry,

~e ap

. e

AR

As set forth above, Fond's responss to this information request provides information and reports
oonveming alleged door cpeninga due te door latoh engagement while s vehicie |e in motion. In
. addition, and es discussad praviously, Ford's submizsion also includes ambiguous reponts of
allagad door openings when the vehicls la in motion whers the causs could not be spacifically
determined or whers the locatien of the purported opsh door could not be determinad. Allegad

| _ dnnr openings In a siationary vahicie ara nnt inclidiad In Ford's mpnmu. .

Ford's review of warrarity claims, ﬂoldrtporu mﬂnm-rnnntlm.uﬂmmuau and
lawsuits and ciaims [dantifisd 47 non-duplicative reports alleging that a reed door opened dus fo
1atch function while a yehicle was in motion. Ford is unable to state how meny of the allsgaiions
invoive complete door cpening. Ford products sold In North Amarica ulilize Istches with two
Jovels of angagement: primary and secondary. In prior investigations cenceming doar latching,
Ford cortacted customens who had alleged thet a door opened whils their vehicle was In
motion. In many casse, Ford discoverad that the door was not sotually opened but secured In
the sacondary latoh position. n the uniliksly svent that all 47 reports are responaive, the number
of responsive non=dupiicative reports rear door opening dus to insufficient latoh
sngagement results in an inciderit rate of only 0.180 R/1000. Even i the agency includes the
-umhhmrmurtlnhlhgldanﬂtmmmmm,;ﬁuﬂrﬂmmm&.

Ford's investigation reveals just one incident (MORS Report #13000526823 - Rosunda R.

" Rivara) whare the custemear alleges a rear decr opaned resulting In injuries to a passanger
:Hmlnﬂumﬂm The injuries alleged in this event are mincr: "brutsing: on his left side
and wrist Injury.” Ford has riof spoken with this cusiomer but presumes that the accupant was
-not wesring & safety balt. The report containe no mention of restraint usage. As part of this
Invastigation, Ford contected the sarvice meneger (Chardes Amokd) at the. servioing dealership
in Neorth Carolina. Mr: Amold stated that he spacifically remembensd the repalr, which cccured
on Saptembar 10, 2003. Ha racallad the customar because she alleged tha rear driver side
door cpansd while driving and that a person fall out of the vehicle. Mr. Amold personally
inspected the vehicle and actused the latch to verdfy the function of the mechanism. At the time
of the Inspection, Mr. Amnold found no corroalon and noted the door latch was operating
property. Mr. Amold opined that the cuatomer  "didn't llke the vehicle.” While Mr. Amold

" -determinad that the laich was functioning properly, he explained the he wanted 1o appsess his

customar and therefora inatalled a new door Iatch in the vehicls. (Ford alaso notes that vehiclas
in Narth Cardline do nat typlcally. saparience corrosicn with thres yaars of service.) - Other than
this single report, no ather allegation of Injuries due to door opéning were locaiad,

Ford ballaves several obvious indicators would alert the customer to a latch concam priorto a
doar fpening while the vehicls is in mation. For axample, 2000 model year Ford Focus vehicles
aré equipped with- a door ajar wamning system for esch door and the rear haich. The door ajar
wwitsh, whicsh is located on the strtker, monitors the position of the door and, when tha ignition ia




PED4-033 | -12- June 11, 2004

In the "on® position, will lluminata the door ajer wamning light on the instrument pansl and
overtisad dome light when the door is in any positicn othar than the primary latched position.
Additionslly, If & door ia not properly Istched or fully clossd, a driver would nolice sn increass in
wind nolss, an increass in road nolss, and/or & "chuoking* or "olunking" noles emanating from
the rear door as the latch contacted the striker on rough reads. Any of thege indicators would
nlert & driver and a passsnger to an "open door” condition.

In the course of its Immstigstion, Ford noted three VOQs (OD] #: 10045328, 10033629,
8014180) that allage door latch corrcalon as a possibie cause for the door latch engagement
concem. In the 2000 Model Year Scheduled Maintenance Guide, Ford recommaends chacking
gll hinges, latches, and outside locks for prapar operation and lubricating same avery six-
manths. Any hardware componant miay experiencs comosion. However, i a customer

- maintaine a vehicls per the racommendsd maintenance procedure, it s highly uniikely the |aich
will melfunction dua to corroslon. '

Ford doas not balleve that the rear door latch on 2000 model Ford Focus vehicles contains a
afaty ralated defect. As In prior investigations related 1o door latching, Ford balloves that many
of the allagations of doors opaning In motkon may be related io a door on the secondary latch.
In prior Investigations, the agency concluded thet doors angaged In the sacondary iatch position
whila the vehicle is in motion are not open, and therefors, do not conetitute an unressonable risk
to motor vehicle safety.

In the-instart investigation, the customers cbsarvations that a "door opaned™ are typioally based
on the obvious Indications that a door Is opan, auch a3 the illuminated door ajar light and dome
fight or nolas, auch as the increase In wind or road notss or the clunking of the door against the
sirkar that ocours when a door Is not fully latched, The lhumnatad Ughts and the nolses alert &
cusiomar thet a door Is not fully closed (not in the primary letch position) and are pressnt when
the door |s sscuraly latched in the sacondary laich position. Accordingly, the waming light and
wvert inclcators alert the customer to & potential concem sven though the door s actually
sacurely aiched In the secondary position.

Thers are no afeged Injuries reisted to this condition axcapt for thess elleged In the Rivers'
report discussed abave. Ford's interviaw of the sarvios manager confims that the latch
functioned properly upon inspection and that no corrosion was ilentifled, which calle into
question the causa of those alleged minor injurles. The lack of Injuries Indicates thai this
corxiition doss not prasent an urnreasonable riek to motor vehicle safety. Addiicnally, Ford
balieves that if tha door atches are maintainad per the recommanded procedurss, the doors will
lsich as designed. |n the event that the door Is not closed properly, thers are obviowus indicators
to the driver and passangers that the door la on the secondary letch prior to moving the vehicle.
This aillows the customer to remedy the concem befare driving.




