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Re: NVE-213dsy; PE04-021

Dear Mr. Quandt:

This letier iz being sent in response o your March 30, 2004 letter regarding PREM-021. Per
our agresment with Scott Yon of your staff, Toyota is submitting its response to Questions 1
through 11 of your inquiry under this cover, with the response to Guestion 12 to be sent
under separate cover. Please nots that the information included as “Attachment 9, and
“Attachment 10 ia to remain confidential. A confldential version of this submission ia also
being submmitied to the Chief Counsel’s offica.

Should you have any questions about this repoct, please contect Mr. Chirls Santocel or Mr.
Teuyoshi Yokol at (202) 775-1707.

Sincerely,

Chris Tinto
Director
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TOYOTA

TOYOTA MOTOR MORTH AMERICA, INC.

WASHINGTON OFFICE

1880 M STREET, MW, SUITE 800, WABHINGTON, DG 20034 TEL T78ATO7

FAX: (202} 453-8619

June 1, 2004

Mr, Otto Matheke, Attomey,

Office of Chiof Connacl, NCC-110

National Highway Traffic Safety Adminiatration,
400 Seventh Streat, SW, Room 5219
Washington, D.C. 20590 TR
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Subject: NVS-213dey; PEM-21
Confidential Information

Dear Mr. Matheke:

In accordance with 49 CFR 512.4, enclosed is a Toyota's response to NHTSA's March 30,
2004 letter concarning PFE04-021, a defect investigation into certain model year Toyata
Canry, Camry Solara, and Lexua ES vehicles.

Toyota claima that the information contained in “Attachment 97 and “Attachment 10" hetein
contains confidential information, specifically the apecificationa and design changes related
to the electronic throttle control system.

Relcase of this confidential material would aid Toyota's competitors in leaming details of
Toyota's specification for the electronic throttle control system, closely guarded information
in the motor vehicle industry. Diaclosure of this information would be likely to reanlt in the
competitive harm, Therefore, Toyota requests that this material be treated permanently az
confidentiel. Such information has historically been sa recognized by the agency, and
confidential treatment has been granted.

If this request and aupporting affidavit are found to be insufficient to eatablish Tovota's

entitienuyt ta tonlidential treatment, wo ask that, pursuant to 49 CFR 512.4(GX(2), you affard
" APl tolhpplement thia requeat.
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Office of Chisf Counsel
June 1, 2004
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If you have any questiona about thess materials, plesse contact Mr. Chris Sanfucei or Mz,
Teuyoshi Yokt at (202) 775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERKCA, INC.

CT:cs
Encloaurs




CERTIFICATE IN SUFPORT OF
REQUEST FOR CONFIDENTIALITY

I, Chtia Tinto, pursuant to the provisions of 49 CFR 512, state as follows:

(L

@

£}

4)

(3)

(6)

(7)

I am Chris Tinto, Director, Toyota Motor North America, Ing., and 1 am authorized
by Toyota Motot Corporation (Japan) to executs thia certificate on its behalf,

I certify that the information contained in “Attachment 9" and “Attactoment 104" in
the response to NHTSA s March 30, 2004 letier [NVS-213dsy; PE04-021] is
confidential end proprietary data and is being submitied with the claim that it is
entitled to confidential treatment under 5 U.S.C. 552(bX4) (as incorporated by
referonce in and modified by the statute onder which the information is being
submitted);

I hereby request that the information contained in “Attachment 9™ and “Atiachment
10" be protected permanently;

This certification iz based on the information provided by the responsible Toyota

Mator Corporation and affiliate personnel who have awthority in the normal course
of businesa to release the information for which a claim of confidentiality has been
made to ascertain whether such information has ever been releaged outeide Toyota

Motor Carporation;

Based upon that informatiom, to the best of my knowledge, information and belief,
the information for which Toyota Motor Corporation and their affiliates have
claimed confidential treatment has never been released or become available outside
Toyota Motor Corparation or their affiliates;

I meks no representations beyond those contained in this certificate and, in
particular, I make no reprosentations as to whether this information may become
available outside Toyota Motor Corporation and their affiliates becance of
unauthorized or inadvectent discloaure (except s stated in paragraph 5); and

I certify under penalty of perjury that the foregoing ia trua and carrect  Exscuted
on this, the 1gt day of June 2004,

Executed on this, the 1st day of Jane 2004.

/
Wiy

TOYOTA MOTOR NORTH AMERICA, INC.




As per our discussion with NHTSA Office of Defact Investigation Mr. Scott Yon, pleass nots that
date provided in this submission (*i.e. subject vehicles™) is limitad to vehicles with the electronic
throttle control system. Therefore since the 2002 and 2003MY Toyota Solara vehicles with a V6
engine have besn equipped with the mechanical throttle system (i.e. cabls type), thege vehicles were
excluded from this submission.

1. State, by model and model year, the namber of subject vehicles Toyota has manufactured for sale
or leaze in the United States. Separately, for each subject vehicle manufactured to date by Toyota,
state the following:

8. Vehicle identification nember {(VIN);

b. Type of pedal syetem vehicle was manafacnared with (fixed or adjuatable);

¢. Type of ranamission vehicle was manufactured with (auto or menual);

d. Date of manufaciure,

e. Date warranty coverage commenced; and

f. 'The State in the United States where the vehicle was otiginelly sold or leased (or delivered
for sale or leasce).

" Provide ths table in Microsoft Acceas 2000, or a compatible format, eatitled “PRODUCTION
DATA" See Bnclosure 1, PEO4-021 Attachmanta, for a pre-formatted tabls which provides
farther details regarding this submission. Please adhere to the format defined in this file,

Beiponge 1

The number of subject vehicles Toyota has manufactuned for sale or loass in the United States by
model and model year is provided in Attachment 1.

In addition, detailed information for each subjoct vehicle is provided electronically on CI-ROM, in
Microsoft Access 2000 format entitled “PRODUCTION DATA(PE04-021).mdb™.

2. State the number of each of the following, received by Toyota, or of which Toyota are otherwise
aware, which relate to, or may relate to, the alleged defect in the sybject vehicles;

d. Comsamer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reporta involving a crash, injury, or fatality, based on claims agsinst the manufacturer
fovalving a death or injury, notices received by the manufacturer alleging or proving that a
death or injury was caused by a possible d=fect in a subject vehicles, property damage claims,
consumer complaints, or Aeld reports;

d. Property damage claima,

e. Third-party arbitration proceedings where Toyota 13 or was a party to the arbitration; and

f. Lawsuits, both pending and closed, in which Toyota is ar was a defendant or codefendant.

For subparts *g" through “d,” state the total nuumber of each item {e.g., consumer complaints, field
repoets, ete.) separately. Multiple incidents involving the same vehicle arp to be counted
separately. Multiple reports of the same incident are also to be counted zeparaialy (i.e., a




comsumer complaint and a field eport involving the same incident in which a crash occurred are
to be counted as a crash report, a fisld report and & consumer complaint).

In addition, for items “¢" through “f,” provide a summery description of the alleged probiem and
ceusal and contributing factors and Toyota's assseament of the problem, with e summary of the
significent underlying facts and evidence. For items “e” and “f”, identify the parties to the action,
a8 well as the caption, court, docket numbet, and dats on which the complrint or other document
initiating the action waa filed.

Responose 2

a.

d.

e.
1.

3.

There are 124 consumer complaints {7 written, 2 e-mali, and 115 verbal complaints) that may
relate to the slleged defect. Sincs soms customers contacted Toyota more than once when
complaining about the same incident, the total number of unique incideata in the consumer
complaint list 1s 114. This inchudes 6 incidents which are duplicated with NHTSA's VOQs
attached to the inquiry Jettar.

Based on the available information, such as the content of the allegation or & result of vehicle
inapection at a dealer, Tayota did not include consumer complaints alleging one of the following
that clearly do not relats to the allsged defect. However, please note that complainta in which the
vehicle condition and the circumatances are not clearly specified are included in this response
even though they may not relate to the alleged defect. '

(1)} anincident alleging uncontrollable acceleration thet oocurred for e long durstion

(2) an incident in which the customer alleped that they could not control a vehicle by applying
the brake

(3} enincident alleging unintended acceleration nccurmed when moving the shift lever to the
reverse or the drive position

{(4) incldents involving dissatisfaction with drivability, such as shift shock or engine response

(5} no explanation of circumatences {customer complained about nainteaded acecleration, bat
did not actually experience subject defect, or just stated their conceyn)

There are no field reports that may relate to the atleged defect.

In the consomer complaints, 45 incidents have bapgn reported where a vehicle cragh was allaged
and 6 of these incidents alleged an injury had occutted. In addition, Toyota haa recaived 3 logal
related claims (i.e. PL claims) thet may relate to the alleged defect. All 3 of these incidents
invoived a vehicle crash and one of the incidents also alleged an injury ocourred. Two of these
incidents are duplicatad in the constmmer complaint list. There are no reporta alleging fatality.
Toyats. has received 3 property damage claims that may relate to the alleged defect. These 3
claime are duplicated with the claims involving a vehicle crash.

There are no third party arbitration procesdings.

These are no lawsuits in which Toyota is or was a defendant or codefendant

Separately, for each item (complaint, repott, claim, notice, or matter) within the scope of your
response to Request No. 2, state the following information:

3. Toyota's file number or other identifier used;




b. The category of the item, aa identified in Request No. 2 {i.e., consumer camplaint, fieid
report, etc.);

¢. Vehicle owner or flect name (and fleot contact pereon), sddres, and telsphone number;

d. Vehicle's VIN;

e. Vehicle’s make, medel and mode] year;

f Vehicle's mileage at time of incident;

g. Incident date;

h. Report or claim date;

i, ‘Theincident type (alloged defoct atmtement, type A, B, or both) alleged in the report;

j. Any retrieved diagnostic trouble code(s) related to the subject component (P codes);

k. Whether 2 subject component was doterminad to be the cause of the alleged incident;

1.  Whether a subject component(s) was replaced during s scrvice visit which was related to the

repart;
m. Whether Toyota inspected the vehicle in relation to the report;
n. Whether a crash 15 alleged;
0. Whether property damage is allaged:
p- Number of alleged injuriea, if any;
q. Number of alleged fatalitics, If any; and
r. Summary description {request No. 2 items *c' through ‘f' only).

Provide this informstion in Microsoft Access 2000, or a compatible format, entitled
“COMPLAINT DATA." See Enclosure 1, PE(4-021 Attachments, for a pre-formatted tabie
which providea further details reganding this submission. Please adhere to the format defined in
this file.

Regoenge 3

The information for each item (complaint, report, claim, notice, or matter) 18 provided electronically
on CD-ROM, in Microscft Access 2000 format entitled “COMPLAINT DATA{PE(4-021).mdb".

4. Prudammpinofalldocummumtuuchimm within the scope of Request No. 2. Qrganize

the documents separately by category (i.c., consumer complaints, field reports, etc.) and describe
the method Toyota used for further organizing the documents within each category.

Reaponse 4

Copies of all consumer complainis stored in the database are provided electronically on CD-ROM, in
Microgoft Excal 2000 format, and submitted as Attachment 2. In addition, copiss of the written/
e-mail consummet'complaint, thet is listed in Attachment 2 with the following 1D#, and the logal
related claimes are submiited as Attachment 3, These documents are qrganized by categery and within
each catepory by order of reportad date,

Written complaint : 200301071160, 200312170492, 200401290680, 200306131246
200301101020, 200308130329, 200402040370
E-mail complaint : 20030131123], 200403181118



5. State, by model and model] year,  total count for all of the following categories of claims,
collectively, that have been paid by Toyota to date that relate to, or may relate to, the alleged
defect in the subjact vehicles: warranty claims; extended warranty cladma; claima for good will
sarvices that were provided; field, zone, or similar adjuatments and reimbursements; and warTsnty
clpims or repairx made in accordance with a procedure specified in a tectmical service bulletin or
customer satisfaction campaign.

Separately, for each such claim, state the following informetion:

Taoyota’s claim mumber;

Vehicle owner or flact neme (and fleet contact peyson) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operetion nuinber;

Problem code;

Replacesent part number(s) and deacription(s);

Conoern stated by customer; and

Comment, if any, by dealertechnicien relating to claim and/or repair,

Fe e Em s AD T

Provide thia informetion in Microsoft Access 2000, or a compeatible format, entitled
"“WARRANTY DATA." Sea Enclosure 1, FE04-021 Attachments, for a pre-formatted table
which provides further details regarding this submission. Please adhere to the formst defined in

this file.

Responge §

The total counts of warrenty claims, extencded warranty claims, and claims for good will services paid
by Toyota for the subject vehicles that may relate to the alleged defect are provided as Attachment 4.

The information for each claim is provided alectronically on CD-ROM, in Microacft Access 2000
format entitled “WARRANTY DATA(PE04-021).mdb".

6. Deacribe in detail the gearch critoria used by Toyota to identify the claims submitted in response
to Request No, 5, including the labor operations, problem codes, part numbérs and any other
pertinent parameters used. Provide a list of all labor operaticna, labor operation descriptions,
problem eodes, and problem code descriptions applicable to the alleged defect in the subject
vehicles, State, by make and mode! year, the terms of the new vahicle warranty coverage offered
by Toyota on the aubject vehickes {i.c., the number of months and mileage for which coverage is
provided and the vehicle systems that are covered). Describe any extendod warranty coverage
option(s) that Toyota offered for the sybject vehicles and etate by option, model, and model year,
the numbér of vehicles that are covered under each such extended warranty.

Resoonse 6




The search criteria usaed by Toyota to identify the claims are provided electronically on CD-ROM, in
Mictrosoft Excel 2000 format, and submitted as Attachment 5. In addition, a list of all labor
operations, labor operation descriptions, problem codes and problem code descriptions are pravided
in Attachment 5.
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There ere some extended warrenty coverage options that Toyota offered for purchase with the subject
vehicles. Detsiled information about thess options is provided electronically on CD-ROM, in PDF

format, end submitted aa Attachment 6. The number of vehicles that are covered under each such
extended warranty option is provided as Attachment 7,

7. Produce copies of all gervice, warranty, and other documents that relats to, or may relate to, the
Blleged defect in the subject vehicles, that Toyota has issued fo any dealers, regional or zone
offices, Iield offices, fleet purchasers, or other entities. This includes, but is not limitad to,
bulletins, advisories, informational documents, training documenis, or other documents or
communications, with the exception of standard shop manuals, Also include the latest draft copy
of any communication that Toyota is planning to {sape within the next 120 days,

Resmonse 7

Toyota hai not isgued any service or tachnical bullating, advisories, or other communications to
deslam, contractors, congultants, zone offices, vehicle ownars, techniciane, or fiald offices that relate
to, or may relate to, the alleged defect in the subject vohicles.

However, Toyota has issved 9 service bulleting pertalning to tha “subject components”. Although
Toyota believes that these bullsting do not relats to the allsged defect definad by NHTSA, Toyota
provides these bulletins for your information as Attachment 8, Two of the 9 bulletins relate to the
service campaign concerning throitle position sensor fallure that Toyota conducied in the: past, and
one of the bulleting hias been 1ssued to reduce the possibility of the throitle sticking at the closed
poaition jn cold weather. The otheta werv istved to improve the shift quality of the antomatic
trangmisgion,

8. Describe all asscsameants, analyses, tests, teat results, studies, sprveys, sinmulations, investigations,
inquiries and/or evaluations (collectively, “actions”) that relats te, or may relate to, the alleged
defect in the subject vehicles that have beon condicted, are being conducted, are planned, or are
being planned by, or for, Toyota. For each such action, provide the fallowing information:




Action title or identifier;

The actusl or planned atart date;

The actual or expected end date;

Brisf summaery of the subject and objective of the action;

Engineering group{ssupplier(s) responsible for deaigning and for conducting the action;
and

f. A brief summary of the findings and/or conclusiona resulting from the action.

opr e

For sach action identifled, provide copies of all documnents related to the action, regandisas of
whether the documents are in interim, draft, or final form. Organize the documenis
chromologically by acton. '

RBesnonse §

Toyota conducted investipations on two vehicles bought back from customers alleging unintended
acceleration. Required information and copies of cach investigation report ate submitted s
Amtachment 9. Toyota continues its inveatigation on these two vehicles and will eend an additional
report a8 it becomes available.

9. Describe all modifications or changes mada by, or on behalf of, Toyota in the deaign, meterial
eompaosition, manufacture, quality costrol, supply, or installation of the subject component, from
the start of production {o date, which relats to, or may relsie to, the alleged defect in the subject
vehiclea, For sach such modification or chengs, provide the following information:

a. The date or approximate date on which the modification or change was incorporsied into
vehicle production;

A detailed deacription of the modification or change;

The reason(s) for the modification or chemge;

The part numbers (zetvice and engineering) of the criginal component;

The part number (service and engincering) of the modified cormponent;

Whetber the ariginal unmodified component was withdrawn from production and/or sale,

and if so, when: .

When the modified component was made available as & service component; end

Whethar the madified component can be interchanged with earlier prodizetion componenta.

mo P

&

Also, pravide the above information for any modificetion or change that Toyota iz aware of which
may be incorporated into vehicle production within the next 120 days.

Besponie 3

All modifications or changee made by Toyota, or en behalf of Toyota in the design, material
composition, menufectire, quelity control or instellation, which relate to the subject component are
provided slectronically on CD-ROM, in Microaoft Excel 2000 format, and submitted as Attachment
10. However Toyota believes that all these modifications or changss desctibed in Attachment 10 do
not relate to the alleged defect,




10. Produce samples of one of each of the following:

& An exenmmlar accelerator pedal assembly (with sensors); and
b. An exemplar throtile body assembly (with sensors and throttle valve control motor).

Reaponge 10

Exemplar acceletator pedal assembly (with sensors) and throttle body asaembly (with sengors and
motaor) were sont to NHTSA on May 107,

11, State the namber of each of the following that Toyota has sold that may be used in the subject
vehicles by component name, part nutnber (both service and enginearing/production), model and
model year of the vehicle in which it is used and month/year of sale (including the cia-off dat= for
sales, if applicable):

8. Accelerator pedal axsembly (or sensor if serviced separatsly from assembly);

b. Throitle body assembly;

¢. Throttle valve position sensar (if zerviced separately from the throttle body assembly), and
d. Throttle valve control motor (if serviced separately from the throttle body nsacmbly).

For sach component part number, provide the supplier’s name, address, and appropriate point of
contact (name, title, and telsphone namber) Also identify by make, model and model year, any
other vehicles of which Toyota is aware that contain the identical component, whetherinstalled in
production & in dervice, and state the applicable dates of production or service usags.

Bemoe 11

The number of each the requested component that Toyota has sold that may be used in the subject
vehicles by component name, part number, and month/year of sale is provided slectronically on
CD-ROM, in Microsoft Excel 2000 format, and submitted as Attachment 11, Plonse note that
Toyota's part sales database does not have the data on the model and model year of the vehicle in
which the sold component ix used, therefare, the sales data in Attachment 11 includes the number of
the component sold for use not only in the sabject vehicles but also in the vehicles that contain the
identical components installed in production or in sexvice. The lists of any other vehicles that contain
the identical components are alao provided in Attachment 11.

The information on the supplier for each components parts nuinber is also provided in Attachment 11,

Response 12

Per our agreement with Scott Yon of your staff, Toyote’s response to question 12 is submitted under
Scparate Cover.




Regarding privileged documents that may be responsive o this information request, Toyota
understands that it is accsptable to the Agency at thia stage for Toyota to identify categories of
privileged docurents rather than any specific document withia those categories. These catepories
include (a) communicationa between outside counsel and employess of Toyota's Law Department,
other Toyots emyployees, or employees of parties represented by Toyota in litigation or cleims; (b)
communications between employees of Toyota's Law Department and other Toyots employges or
employees of parties ropresented by Toyota in litigation or claima; (c) notes and other work product
of outeide counsel or employees of Toyote's Law Depattment, including work product of employees
" ot conanltants done for or at the request of cutside counsel or Toyota's Law Department. For any
privileged documents that are not covered by thegs categaries, If any, Toyota will provide a privilege
log identifying any such documents ander seperate cover. Toyota is not claiming a legal privilege for
any documents provided with this response; however, Toyota does not waive the legal privilege or
work product protection with regpect to other documents that may have been prapared in connection
with a specific litigation or claim. In eddition, Toyota may assext the attorney client privilege or
claim protection under the work-product doctrine for analysca or other docurmnents that may be
prepared in connection with litigation or claims in the futare,

Toyota undemtanda that NHTSA will protect any privets information about pacsons that is contained
in the Attachments to this response, based on privacy palicy considerations. Such privete information
includes data such sa names, addresses, phone or fax numbers, emall addreases, license plate
numbers, driver's license numbers and last 4 digits of the vehicle's VIN.

Data provided in this document iz current ag of the following dates:

Response 2 trough 4:

Owner reports {(April 13, 2004)

Crash, injury and property damage clais (April 16, 2004)
Response 5:  Warranty, goodwill, extended werranty claima (April 14, 2004)
Response 7. Desler communicationg (Apwil 27, 2004)
Reaponse B:  Investigation reports (May 31, 2004}
Response 9;  Modifications or changes (May 7, 2004)
Reaponae 11 Number of parts sales (April 27, 2004)




