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Dear Mr. Cooper:

Enclosed iz Nissan’s response to the referencerd NHTSA Information Requast of March
14, 2004 concerning the Agency's investigation of cartain 1999 and 2000 mexie] year
Niasgn Quest vehicles.

The attached reply responds by first stating each question, then the response. Please
contect us if you have any questions.
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INTRODUCTION

In accordance with discusglons with tha Agency's Thomas Cooper, an extension of time was
granted untl May 3, 2004 to respond to this Information Request ("IR"}. Nissan appreciatas
tha Agancy’s courtesy In this regard.

In responding to this Information Request ("IR"), Information has been obtained from those
places within Nissan llikely to contain such Informatfen In the regular and ardinary course of
business. When a particular Request sapks “documents” as dafinad In tha IR, reascnable,
good faith searches have also been made of corporate records In those places |lkely to
maintaln them n the regular and ordinary course of business.

The definltions of “documents® and “Nissan®, however, are unneasonably broad, vagua and
ambiguous in the contaxt of tha information sought by this IR. For axample, “calendars®,
*appointment books”; “financial statements® and “personnel records” would not contain
owner complaints, fleld reports or other Information scught by Requeast 2 pertaining to tha
alleged defect. Therefore, seprchas were not made for such "documents”, Inasmuch as they
would not likely contmin responsive Information. In eddition, Nissan has not provided
informetion from persons or entitles over which It does not ordinarlly exercise control,
Nissan understands this IR to seek Information on vehides manufactured for sale In the
Unitad States.

Responses are provided after each request, and Attachments are utllized as appropriate.
‘The source of Information used as a basis for the data in each Attachment, Including the
data the data were updated and retrieved, I3 [dentifled at the beginning of each Attachmant,
as applicable. If a document Itself Is the source for the requasted [nformation and It Is
provided, we assume no further source Identification Is called for. If a document, drawing or
component Is requested, or If no responsive information |s avallable, wa assume no further
source ldentiftcation ks called for.

With regard to claims of privilege, Nissan understands that it Is acceptabia to the Agsncy Tor
Nissan to kientify specific categories of privileged documeants rathar than any spacific
documant. Thessa spaciflc categorias are: 1} communications between outside counsel and
Nissan Lagal Dapartmant employees, other Nissen employees, or other Nissan-reprasentad
parties in Iitigation and daime; 2) communications betwean Nissan Legal Department
employaes and sther Nissen employees or other Nissan-represanted parties In litigation or
claims; 3) notes and other work product of outside counsal or of Nissan Legal Dapartment
employeas concerning communications with Nissan employees or consultants, and the work
product of those employees or consultants done for or at the request of outside counsel or
Lagal Department employses: and 4) cther categories to be ldentified later as necessary.
For any privileged documents that are not Included In these categorles, such documents, if
any, will be specifically identifled on & separats prvilege index st a |ater time. To the
extent that a document Is fumished, Nissan IS not asserting a privilege deim for that
documant, although the disdosura of such document does not walve the attorney-cllent
privilage or work-product protection with raspact to ather documents prepared In connaction
with tha spacific iftigation or clalm or other |Iitigation or clalms. In addition, In submitting
such documents, we resarve our right to dalm the attorney-client privilege andfor work-
product protection with respect to analyses that may be prepared subsogeently In
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connection with these and gther cases. Also, we understand documents spacifically ralated
to the preparation of the responses are not sought.

Nissan belleves NHTSA's policy Is to protect the privacy of Indlviduals under exemption & of
the Freadom of Information Act, 5 U.S.C. Section 552{b)(6). Wa understand that name,
address, and other personal Information of owners or other Individuals, Induding Nissan
personnal, containad In any of the attachmants In this responsa will not ba made available
to the public. Therefora, Nissan Is not requaesting confidential treatment for this Information
pursuant to 49 CFR, Part 512, but we bellave any privata Information mm:umlnn indlvidusls
should not be made public.

L
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The number of the subject vehitles manufactured for sale or lease In the United States is
as follows:

v 1999 Quest vehicles: 43,184
» 2000 Quest vehides: 46,074

The Information requested in 1.8 through 1.g Is provided, when known, in a file titled,
*PRODUCTION DATA(PEC40020}.mdb” on a CD enclosad as Attachment A.
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The number of each of the raferenced items In 2.a, 2.b, 2.e, and 2.f, recelved by Nissan,
or of which Nissan is otherwise aware, which relata to, or may relate to, the alleged
defeect in tha subject vehicles, Is contained In Attachment B, Multiple Incldents Involving
the same vehide have been counted separately. Multiple reports of the same ingldent
have also hean counted separately, so there are duplicate counts In gaveral cateqgories.

The Information avallable about tha Individual ltems being provided is often not specific
enough to allow Nissan ip determine whethear they may relata to tha alleged defact.
Therefore, consumear compizainis and flald reports are divided into two subcategories: 1)
thosa that may ralate to the alleged dafect and 2) those that may or may not ralate to
the alleged defect.

Summarfas of third party arbltration proceadings are contained fn Attachment E and
summaries of lawsults are contained In Attachment F.

Thera are no raperts responsive to 2.¢ or 2.d involving a fire, and no prbpertv damage
claims or death or injury claims,

The Information requested In 3.a through 3.l Is provided, when known, in the following
fAle: "REQUEST NUMBER TWO DATA(PED40020).mdb”, on a CD enclosed as Attachmeant
B.
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For the reasons above, consumer complaints and flald reports are divided nto two
subcategorfes: 1) these that may relate to the alleged defect and 2} Ehopa that may or
may not relate te the slleged defact. Each racord of consumer complaints and fleld
report Is [dentifled with the applicable subcategory in Attachmant B.

Nissan understands this question to request coples of the speclfic consurnmear complaint
documents, flald report documents, and third-party arbltration and lawsult documents
{such as tiw Initial legal complaint) for those items Included within the response ta
Request No. 2 abova. Consumer complaints are contalned In Attachmants €.1 and C.2.
Fleld reports are contalned In Attachments D.1 and D.2. Third-paity arbitration
proceedings are contained In Attachment E, and lawsuits are contalned In Attachmant F.
The documents are organized by the date Nissan recelved the Infermation.

The mailn purpose of tha warranty system i to reimburse dealers for performing
wammanty repairs. Claims are submitted by dealers through an on-lins computar system
through tha usa of a set of codes, The codes are designad to allow flaxdbllity for thair
use and, as such, do not supply a significant amount of Information ebout why a
particular ropalr was mada, or speclfic detalls about the nature of the repair Itself,
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Within the limiatons of our warrenty system as It relates to the subject matter of this
inquiry, the total caunt for all of the categories of pald warranty claims, as described In
Requagt Ne. 5, are contalned in Attachment H. In addition, the Information requested in
5.2 and 5.c through 5.k Is provided, when known, In & file titiad, “WARRANTY
DATA(PED40020).mdb” on a CD anciosed In Attachment G. Ownar information
requestad by [tam 5.b Is not present In the warmanty systam.

Tha search criteria used by Nissan to ldentidy the claims |dentified In response to
Regquest No. 5 are outlined in Aitachment G.

Copfes of the applicable warranties for the subfect vehicles are contained In Attachment
H. There ara no extended warranties applicable to tha subject vehiclas as we
understand this raquest. Nissan offers "Security Plus” service contract plans on Nissan
vahiclas and are avallable for saparate purchase by customers, Informatfon about
Nissan’s Security Plus programs are contained In Attachment I. There ane 5,484 MyY1599
Quests and 12,0565 MY2000 Quests covered by Security Plus contracts.

Nlisgan lssued a Technical Service Bulletin (TSB) on May 15, 2001. This TSBE was revised
on October 17, 2003. A copy of both versiona Is Included In Attachment 3. Nissan fs not
planning to [ssua any other communication that may raiate to the alleged defact In tha
subject vehiclas,
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*Actions” that relate to, or may relats to, the aliaged defect are contalned In Confldential
Attachment K and are arranged chronologleally. Information responsiva to items B.a
through A.F Is outlined In tha project ovarviaw.

No changas were made In the design or spaciflcations for the subjact componant which
may relate to the alleged defect in tha subject vehides.

As noted further below In response to item 12, the ariginal desigh speacifled the use of a
Sylvenia bulb. The suppller of the subject componant began to use a Phillps bulb
without notice to Nissan during Aprii 1999 that did not meet Nissan's spacifications.
Thersafter, at the request of tha suppller, on July 17, 2000, Nissan allowed tha usa of a
Phiilps bulb that met Nissan specifications.

The subject vehicles are no ionger in production; therefore information ralating to future
changes or modifications to vehide production Is not appiicable.
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The headiamp design for the 1999 and 2000 model year Quast s unique to thesa modeals
and the lamps are not Interchangeable with other modals, although some components
may be similar.

In August 2000, Nissan began to recalve raports of headlamps flickering and Intermittently
or completely gaing out In tha subject vehicles. Nissan Investigated these Incidents and
found that the haadiamp bulb connector was damaged or thermally distorted. Nissan and
Ford conducted a joint Invastigation and determined the cause of the damege to the
connactor was the use of a bulb with stainless steel terminais.

The Nissan headiasmp design drawings speciy that a Sylvanla bulb be used. The specified
Syhvania buib uses nickel coated brass termninais. The headlamp supplier made an
unauthorized change without notifying Nissan and substituted a Philllps bulb that used
stainlass stael terminals. Inltial contact resistance between the Phillips stalnless steal bulb
lugs and the tin-coated brass connector terminals does not result in axcessiva tamparatures,
but over time the influence of vibration and on/off cycling cen alter contact rasistance and
tamperaturas at the contact surfaces. The temperature can become high enough o result In
permanent deformation of the connecter terminals so that they losa elactical contact with
the bulb terminals and cause an open or intermittent circult,

Nissan does not beliave this [ssue poses an unreasonable risk to safety. Headlamp bulbs do
not have Infinite life and can be expected to require replacamant during vehicla ownership.
In connection with this Jssue, in many cases, the headlamp fiickers or goes on or off,
providing waming to the driver that there |s a problem with the iamp that needs to ba
rapaired. Evan If a haadiamp faiks, there [s stlil suffident llumination to aifow a driver to
adaqguatsly see the road at night, but It will ba apparent that one of the headlamps Is not
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working so that there |s wamning to tha driver to have the it repaired. A few consumer
complzints imply that both headiamps falled simultaneously {i.a., both headiamps were
operating but suddeniy both went out). Howaver, Nissan has bean unable to confirm such
reports, and there is no techpical neason that the fallure of ona headlamp would have any
Influence en the fallure of the other headlamp Involving the alleged defect. Finally, no
accldents, Injuries or Aires have been reported relating to the alleged defect on these
vehiclas. Nissan estimates that the subject vehides accumulated about five billion vehicle-
miles of sarvice. The fact that there have been no reports of accidents, Injuries, or firas in &

fleat: that has travaeled blilions of milas In 5 years of servica furthar supports the position
that no safety risk is presented
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Vehicle sales Information was gathered from a dally updated vehicle salas databasa which
contalned vehicla sales data through March 18, 2004.
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This mttachment contains the numbers of records pertaining to Request No. 2. The
Informaticn was obteined from the Consumer Affalrs database ma of March 24, 2004, the
Tach Line Database as of March 25, 2004, and the field reports database as of March 26,
2004. Legal Department Flles were searched an March 5, 2004. The databases and Legal
Flles are updated dally.



