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Mr. Richard Boyd, Chief Zh > = !
Medium & Heavy Duty Veshicle Division A=A ut
Office of Defects Investigation g "
U.S. Department of Transportation "é 5
National Highway Traffic Safety Administration

Room 5326, NSA-12
400 Seventh Street, S.W.
Washington, D.C. 20590

Re: NVS-214gth
PE4-014

Dear Mr. Boyd:

It haa come to my attention that you have not yet received our submission in response to
your letter of February 6, 2004 requesting information relative to a turn signal canceller ring
equipped on ¢ertain Volvo models. Please understand, wo zent our responsc to you on April 21,
2004 via UPS Next Day Air. 1have attached 2 copy of our tracking information, which indicates
that our submission was received on April 22, 2004 at 3:02 p.m,, and signed for by "Danicls" at
"Reception.” For whatever reason, it never made it from reception to your office.

I have encloged a copy of what was previously sent to you, Within you will find a copy
of our submission to NHTSA Office of Chiaf Comnsel, dated April 21, 2004 (with redacted
copies and redacted CD ROM), and & copy of the letter sent to you from Volvo, dated March 25,
2004,

Please accept our apologies for my inconvenience or delay. If you have any problems or
questions reganding the enclosed submission, please do not hesitate in contacting me.

Sincerely yours,

Nl @

MEY/dp
Enclosurcs
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YVOLVO
Volvo Trucios North America, Inc.
© March 25, 2004

M. Richard Boyd, Chief
Medim&HmyDuiy?ﬂncthﬂmn
Office of Defects

1I.S. Department of Transportation
NMIMWTHEGSMAMMMM
- 400 Seventh Steeet, S.W.
Washingion, DC 20590

Re:  NVS-2l4gth
: - PE04-614

Dear Mr. Boyd:

The following is in response to your letter of February 6, 2004 requesting information relative to
a tum signal canceller ring {**TSCR™) equipped on certain Volvo models. Some background
information may bo helpful.

The TSCR was an option whem the VN model was introduced in 1996. The standard offering
was a tumn signel system that was not sclf-canceling. Customers could opt for a self=canceling
sysiem that would thon call for usage of the TSCR. However, if a customer ondered a self-
canceling syztem and an optional driver’s side air bag, the TSCR. was not used. The self-
cancoling feature of the TSCR. was incorporated tnto the design of the stoering wheel hub-
mounted air bag. Duﬂngﬂmﬁﬁanfﬂn?ﬂmod&ﬁmﬁﬂkunderw&ﬂnnemimrdeﬁgn

The‘ﬁr:w”'u’N(“PZEE?“]mmhm::admlalem It utilized a totally differcnt steering
column and & TSCR. different from what had been used on earlier VN models. Information on
ﬂmﬂﬂﬂuwdm%?mﬂaulmluddmﬂnﬁﬂhmdm

'I'he'IﬁCRongmaﬂyumdmspartnmnhu 1607363 and ig no longer in production. That part

was replaced with a TSCR with strengthened retaining lugs. The part number for the subsequent
TSCR was 3176448, It s no longer used in production, but is used for afiermarkest parts

replacoment prrposes. It is backward compatible.
The TSCR used izt P2287 is part munber 20379336, It is pat backward compatible.
While your request is limited to VIN models, the same TSCR was used in VHD models. VED

models are primarily vocational vehicles while the VN and P2287 are primarily highway
tractors. Information regarding TSCR3 used in VHD models is included in the following data.

Yohea Trucio North Asserica, nc, Talaphons

- 7800 Natiina' Bervioa Rd. (274064
PO Box 36115 139} 3632000

Groanshom, NC 274028116
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The steering column design of the VHD was of the same design as that used in the VN, The

VHD began seriaf production in Augast 2000. When P2287 began serial production in late
2002, the same: steering column deaign was used in the VHD.

Roguest 1

1. Identify by model and model year the number of tractors that VINA has manmufacturesd
_ for sale or leaze in the Unfted States since Jeammey 1, 1995,

Provide the table in Microsoft Access 2000, or a compatibls formet, eatitled “REQUEST
NUMBER ONE - TOTAL PRODUCTION DATA."

- Respomse 1

See enclosed CI-ROM, table idensified as “Reoquest Number One — Total Production
Data”. Note the production values indlude VN and VHD models with and without the
optional TSCR. Information is by model year, not calendar year.

Request 2
2. Identify by model and model year the number of suhject traciors (equipped with the
subject component) that VTNA has manufactired for sale or lease in the United States
gince January 1, 1995,

Provide the table in Microsoft Acceas 2000, or a compatible format, entitled “REQUEST
NUMBER TWO — SURJECT POPULATION FRODUCTION DATA."

Respouse 2
Sce enclosed CD-ROM, table identified as “Request Number Two — Subject Total
Production Dats”. Note the production values include VN and VHD models with the
optional TSCR. Information is by model vear, not calendar year.
next 3
3. For each vehicle ideatified in responso to Request No 2, provide a table ¢hat identifies

{n) the vehicle’s VIN;
(b) the date of manuiacture;
(¢} the original purchaser or lesses;




VOLVO
PY04-014 — Page 3

(d) the original purchaser or lessee’s address;
{a]theuﬁglmlpmhamurlmseesphnembu‘

(f) the original purcheser or lessee’s c-mail addresd, and
{g) the date of original sale or lease.

Provide the table in Microsoft Access 2000, or s compatible formst, ensitled “REQUEST
NUMBFR THREE — ORIGINAL PURCHASERS/LESSEES OF SUBJECT
VEHICLES.” | |

Remponio 3

See enclossd CD-ROM, table identified az “Request Number Three — Original
Purchasers/Lesaces of Subject Vehicles™.

Beguest 4

4. For cach vehicle identified in response to Request No 2 that was leased and returnad o
VTINA or re-purchased and re-sold by VINA, provide a table that identifies the
following information as indicated by VTNA records:

- (a) the vehicle’s VIN;
(b) the most recent purchaser or lesses;
. (c) the most recent purchaser or lessee’s addresy;
(d) the most recent purchaser or lessee’s phone uxmber;
{¢) the most recent purchaser ar lessee’s e-mail address, and
(D) the date of the most recent sale or re-lease of the vehicle.

Provide the table in Microsoft Access 2000, or a compatible format, entitbed “REQUEST
NUMEBER. FOUR - SUBSEQUENT OWNERS OF SUBIECT VEHICLES"

.
The information supplied in response to Request 3 is the current owner-af-record. Volvo
Trucks North America has no database that reflects changes of ownerihip in the
secondary market. If a truck is resold and it is still under warcanty, gnd the new owner

notifies Volve Trucks North Ametica, the new owner's name and address will appear in
the warranty database upot which Vaolvo Truck’s response to Request 3 is based.
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Reguent 5

3, State the oumber of each of the following, recaived by VINA, or of which VTNA is
oﬂrumaemwhchmlﬂnto,mmwlmm the alleged defect in those subject

a) wmmmmmm

b) Field reports, inclwding dealex field reports;

¢) Reporis involving a crash, Injury, or fatality, based on claims against the
mantfacturer involving a death or injury, notices roceived by the manufacturer
alleging or proving that a death or injury was canscd by a possible defiect in & subject
vehicle, property damage claims, consumer complaints, or field reports;

d) Reports involving a fire, baséd on claims agrinst the VINA involving a death or
mjuty, notices received by VINA alleging or proving that a desth or injury was
cansed by a possible defect in a sibject vehicle, property damage claims, consnmer
complaints, or field reports;

¢) Property damage claims;

f) Thind-party arbitration proccadings where VINA is or wes a party 1o the arbitration;

) Lawsuits, both pending and closed, in which VTNA is or was a defendant or
codefendant

For subparts “a" thmough “e,” siate the total mmmber of cach itam (c.g., connumer
complainiz, field reports, ete.) separately. Multiple incidents involving the same vehicle
are to be counted peparately. Multiple reports of the same incident are also to be coumted
separately (i.c., a consumer complaint and a field report involving the same incident in.
which a crash occumed are to be counted as a crash report, a field report and a conpsumer
complaint).

Iuaddtﬂmﬁ:rﬁema“c“ﬂ:mugh“g,"mﬁdaamﬁmrydmuipﬁmdfﬂnaﬂegnd
problem and causal and contributing factors and VTNA’s assessment of the problem,
with a summary of the significant ymdertying facts and evidence.

For items “f* and “g,” identify the partics to the action, as well as the captian, court,
docket number, and date on which the complaint or other document initiating the action
wag filed. _

Provide the table in Microsoft Access 2000, or a compatible format, eatiled “REQUEST
NUMBER FIVE — SUBJECT VEHICLE COMPLAINT INFORMATION.”
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Bemopse S

Thero have been 17 reporta in total that il under the Request sub-parts. Four réports are
from Cnstomer Comtect Report database that is 0o longer used. There are 13 reposts in
the Seibel database that has replaced the Customer Contact Report database.

Specifically,

a)and b) 17

¢} Nooe, as cladm is defined in the TREAD Act.
dy Nonpe.

¢} Nane.

1) None.

s} Nops.

Beanegt 6
6. Separately, for each item (complaint, report, elaim, natice, or matier) identified in
respomss 1o Request No_ 5 above, state the following information:

a) VINA'z file number or other identifier used;

t) The category of the item, as identified in Request No. 5 {i.e., consumer complaint,
' field report, ete.);

c) ?Menmmﬂuﬂm(mdﬂmmpm}.mmdtﬂephm

oumber;

d) ?ehinle'sVIN; _

¢} Vehicle's make, model and model yoar;

f) Vehicle’s mileage at time of incident;

g} Incident date;

h} Report or claim date;

1) Whether a crash is alleged;

j) Whether proporty damage is atleged;

k} Number of alleged injuries, if any; and

I) Number of elleged fatalitics, if any.
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Besponse &

Atteched arc.copies of Customer Contact Reports 24688, 25326, 26054 and 29353, See
attached CD-ROM, table idertifiad as “Seibel Reports™.

Redauest 7
7. Produce copies of all documents related to each item within the scope of Request No. 5.

Organize the docinnents soparately by category (1., consumer complaints, field reports,
etc.) and degeribe the method VTINA used for organizing the documents

Responye ¥

Customer Contact Reports and Seibel reports are reganded as falling under “consumer
complaints” and “ficld reports™. The Costomer Comtact Reports are numerically
crganized by report oumber and the: Seibel table i organized alphabetically by Comtact’s
last name,

Roquest 3

8. State, by model and model year, g total courrt for all of the following categories of claims,

. udhﬂuvdy,ﬂmthambuupmdhyVIHAmdamﬂntmhtem,ornuymlmm,h
alleged defect in those mubject wehicles equipped with the subject componegt: warranty
claims; oxtended warranty claima; clmmforgoodwlﬂmﬂntmmmﬂed field,
zone, or similar adjustments and reimbursements; and warranty claims or repairs made in
_accordance with a procedure specified in a technical service bullefin oz customer
satisfaction campaign.

Separately, for each such claim, state the following information:

a) VINA’s claim oomber;

b) Vehhhmmﬂeﬁm(andﬂeﬁmﬂﬂpm}nﬂtehphmamber
¢} VIN,

d) Repair date;

¢} Vehicle mileage at time of repair;

) Rq:mingdularamfamlltyamm.mnmber mtraudamtemZIPmde;
g) Labor operation pumber;

h) Problem code;

i) Replacement part pumber(s) and description(s);

j) Concem stated by customer; and

k) Comment, if any, by deales/technician relating to claim and/or repair.
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Provide the table in Microsoft Access 2000, or 2 compatible format, entitled “REQRUEST
NUMBER EIGHT — SUBJECT VEHICLE WARRANTY INFORMATION™

Ranense 3

Seo aitached CD-ROM, table identified as “Request Number Eight — Subject Vehicle
Warranty Information — Cinim Count”.

-AlsomattwhndCD—RUhLmﬂbidmuﬁedaa“anumNmnbuE@It Subject Vehicle
Warranty Information — Claim Detail”.

]htadmsmtmﬂﬁ:rmtegmeﬁ ‘g’ ‘h’ and “§* ahove.
Reauest 9

9, Describe in detail the search criteria used by VINA to idéntify the cleims identified in
response to Request No. 8, mcluding the Inbor oparadions, problem codes, part numbers
i any other pertinent parameters used. Provide a list of all labor opemations, labor
alleged defiect in the subjoct vohicles.

Describe sty exiended wamranty coverage option(s) related to the alleged defect that

VTNA offered for the subject vehicles and state by option, model, and model yoar, the
mamber of vehicles that are covered under each such extended warranty.

Responae 9
Warranty claims were scarched based upon TSCR part numbers 1607363, 3176446 and
20379336, There are no extended warranty coverage options specifically related to the
alleged defect. Vehicles which utilize the abave identifled part numbers may be the
subject of additional purchased coverages. Those claims which are the subject of
purchased coverages (Mextended warrantics™) ave identified in Response 8.
Request 19

10. vaidem&nglmmingdmwlngoflhnmbj&;tmmm
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Berponse 18
Attached are copies of deawing number 1607363 for part number 1607363, dawing

mimber 3176446 for part nomber 3176446 and drawing number 20398049 for part:
mmber 26379336.

Requeat 11
11. Prosvide an engineering drawing thet depicts a representative steering wheel assembly and
showes the location and pogition of the turn signal canceller ring as installed in the subjoct
Respopge 11
Attached is a copry of assambly drawing 8079441 depicting the steering column assembly
in tho VN model. Also attached is a copy of drawing R100315 depicting the steering
colunm assambly in P2287,
Request 12
12. Provide & sample of a new, undamaged subject component,
Respogse 17
- An oxcmplar of part numbers 3176446 and 20398049 are heing sent separately. Part
menber 1607363 is no longer in production and therefore not available in quaniity.

Request 13

13. Provide a copy of the service instructions that VTNA has published for romoving and
replacing the turn signal canceller ring for the subject vehicles.

" Respogse 13
Nnne.'
Bequcyt 14

14, Describe all nwdifications or changes made by, or on behalf of, VINA in the design,
“material composition, manufacture, quality control, supply, or installation of the subject



nfmmdﬁ,whkhrdmm.umyndmm.ﬂndhgdmmﬁnmbjm

vehicles. For each such modification or change, provide the following information:

/) Thedmuraplmnmamdaeemwhuhﬂnmmﬂﬂmﬂmmwmmmed
indo vehicle production; -

b) A detailed description of the inodification or change;

¢) The reason{s) for the modification or chenge:

d) The part mambers (service and enginecring) of the original component;

o) The part nomber (service and cngineoring) of the modified component;

1) Whether the original unmodified component was withdrawn from production and/or
" sale, and if so, when;

£) When the modified component was made available a3 a service component; and,

h} Whether the modified component can be interchanged with carier production
componemts,

Also, provide the above information for amy modification ar change that VINA is aware
.of which may be incorporated into vehicle production within tho next 120 days.

Respopae 14

a) Part mamber 1607363 rovized and implemented into production on January 4, 1999.
Part mamber 3176446 was implemented on November 22, 1999 and replaced part.
number 1607363, Part mumber 3176446 was revised and implemented on April 17,
2000. Part numbar 3176446 had additional riba addod at the base of the inscrtion
pins.

Part number 20379336 was implemented in November 2002 It is & mew design
associatedwith the release of a differont steering column degign.

b) Pect nmber 1607363 (Japuaty 4, 1999) "DIAM. OF HOLE FOR CENTER [RIIF
ENLARGED", Part number 3176446 (November 11, 1999) was implemented to

m% Part oumber 3176446 (April 17, 2000) "ONLY DRAWING
3 = TOLERANCE CHANGE",

) Part sumbef 4607363 (Jadéiillé 4, 1999) modified due to "ASSEMBLY ROBLEMS?.

Part munber 3176446 (November 22, 1999) was relsascd to roplace 1607363 due to
P WTITH THE PLUGS ON THE RING BREAKING, CAUSED BY
#ATIQUE. THIS MAKES THE RING LOOSEN FROM ITS POSITION™.
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Part number 3176446 (Agril 17, 2000) wes revised due 1o "SUPPLIER. CAN'T KEEP
THE TOLERANCES ON THE SLITSES OF THE PLIIGS".

d) Part number 1607363 was the original part.

) Part number 3176446 replaced part sumber 1607363, Part nnmber 20379336 did pot
. replace part mopber 3176446,

) Part number 3176446 (November 11, 1999) was implementod to replace part number
- 1607363,

) On or about Novembar 22, 1995,
b) Part nmmber 3176446 is 8 service replacemert for part nmmber 1607363,
Reguest 15

15.-Provide a copy of all inspection reports conducted by VINA, VINA's suppliers, sub-
mmmMmmmmmmmmmm
) el myhiect COMDORET andrenmdm?‘l‘ﬂﬁ.

There was not a separate “inspection repart” done by persons other than dealer sexvice
pezsonne] (3ee text of warmanty claims} and test engineers (see Regponses 16 and 17).

meat 16

16. Describe all assesymenis, analyses, tests, test results, stadies, surveys, simulations,
investigations, inquiries and/er evaluations {collectively, “actions™) that relate to, or may
relate fo, the alleged defect in the subjsct vehicles that have beon conducted, are being
conducted, are-planned, or are being planned by, or for, VTNA. For cach such action,
provide the following Information:

(a) Action tithe or identifier;
(b) The actual or planned start date;

. (£) The actusl or expected end date;
{d) Brief summsry of the subject and objective of the action;
(ﬂ}Engl::;rmggmup(s]fmpplm(s} responsible for designing and for conducting the
() A brief summary of the findings smd/or conelusions resulting from the action.
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. Reapomse 16
A test was completed to determine the level of force required to break either the TSCR

inserticn pins or hom contacts if they somehow janned in the mechanism. The tum
signal arm was actuated replicating right and left furn scenatios.

The stearing wheel was rotated through approximately 18(H- degreea allowing the tab on
the TSCR 1o clear the turn signal reset tab. The direction of rotation of the sivering wheel

was then reversed, the tum signal sim held preventing cancellstion of the tarn signal. It
was very difficult to croate interference. During the testing, the TSCR never broke, only

The test was repoated nsing a TSCR that was only partielly seated in the ateering whee!
hub causing the entire load to be carried by one insertion pin. The test was sepeated with
the same resulta,

Faree readings were taken with a torque wrench. The recorded values are found in
Exhibit “C°.

Tt should be noted that in normal highway operation the tab on the TSCR is
approximetely 180 degrees oppasite the cancellation tab on the tum signal. The
" interaction of the TSCR. tab end turn signal tab ooours only afier the tarn signal switch
haz been activated, the steering wheel has been rotated through an arc of 180+ degrees
and i3 being retuined to the “straight ahead™ position.
Regueyt 17

17. Provide & copy of VTNA Quality Journal “614-00014" that addressed the VINA
- investigation of “the plastic ring mounted to the steering wheel.”

Respense 17
Attached, as Exhibit “C™ is a copy of Quality Journaf Tism 641-14.
-Request 18
18. Provide a copy of the test procedures that VTNA followsd to develop the summary data

provided as Exhibit “J” attached to VINA’s April 30, 2002 response to ODI Request for
Information under PE01-041, “Steering locksup, pulls, or binds. ™
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Respomse 18
VINAdﬂesmthwnmitlenpmoedweﬁwﬂﬂsm;

Regquest 19

18, Produce copics of all sexvice, warranty, and other documents that relate to, or may relate
to, the alleged defict in the subject vehicles, that VTNA has issued to any dealers,
regional or zohe offices, field offices, flaet purchasers, or ofhier entities. This inclndes,
but ia not limited (o, ulleting, advisories, informational documents, training documents,
ot other docomenis or communications, with the exception of stendard shop menuals,
Ahomhdeﬂnlmdmﬁmofwmmmﬁntmﬁmplmwiﬂm
within the next 120 days.

None.

Although nat specifically requested, Mr, Tom Bowman had asked for actual parts to be sent that
would provide further inderstanding of the TSCR. and immediately sumrounding components,
Thosgt parts are being collected and will be forwarded to Mr. Bowmin separately.

Cexiain of the information supplied herein is the subject of an atiached reguest for handling as
Confidentinl Business Information pursucast to 49 CHR. Part 512,

If you have any questions, please feel froe 10 contact me.
. Yours truly,

Heino W. Scharf 2/

Director, Product Assorance
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MICHAH, ESHFR YAGH
st AT BSHER YA
diracy 4105804233 for 410,580 3288
April 21, 2004
VIA UPS OVERNIGHT
Office of Chief Counzel
Room 5219 (NCC-113)
400 Sovenih Streat, S.W.

Washington, D.C. 20590

Re: Tmﬂlglﬂﬂﬂﬂﬂhrﬂin;lnuﬂ:lgaﬂnn_
] it doth: PRO4-0)]4

To the Chief Counsel:

Volvo Trucks North America (“VTNA"™) hereby requestz that certain information
submifted in response to NHTSA'’s Preliminary Evaluation NYS-2i4gth: PEQ4-014 (the
“Preliminary Evaluation™) be treated as confidential business information pursuent to the torms
and requirements of 49 CFR. 512. In reaponse to Mr. Richard Boyd's request concerning a tum
signel canceller ring oquipped on certain Volvo models, VTNA has submitted a formal written
reaponn¢ (dated March 25, 2004) with attached documents, including engineeting drawings, tost
reanlts, Customer Coniact Reports (both the public and the redacted versions), the Guality

..:mmmmmmmm],mmmmmﬁmmmm

. in Microsoft Access 2000 slectronic format (ane CD-ROM contmns the confidentisl information,
the other is the redacted public version). ThmducummtsmatmctudherdoasEthhmﬁ,B
C,al D.

A. Engineering Drawings

_As an initial matter, VTNA requesis that the engincering drawings subinitted in response
to Request oumbers 10 and 1 (drawing oumbers 1607363, 3176446, 20398049, 8079441, and
R100315 — attached hereto as Exhibit A) be permanently withheld fram public disclosure as
confidential commercial information.  Pursuant to 49 CFR 512 Appendix B, enginecring
drawings “presumptively” reqult in substantial competitive harm if disclosed to the public. The
engineering drawings submitted by VINA are of tum signal canceiler rings with varying
retaining lug strength and compatibility, as well as of steering column assermnblies used on
various models. Therefore, information conisined within these engincering drawings would

~EALTIR0290.v1 21404
ASWLIGTT-30
Piper Rudnick LLP

e
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reveal to VTNA’s compelitors specific internal engineering, design, mamfacturing and testing
procedurcs. I discloged to the public, this information could be uged by competitors to change
or improve their existing and/or folure products. Purthennore, disclomire woyld allow
- competitors to benefit from the regults of any design, manufactoring or component taating that

. VTNA actively sccks to koop the information contained in these engineering drawings

confidential, The information contained within is not. made available to sny other pemson,
company, or organizefion omiside of VINA’s corporate ymbrella, Additionally, these drawings
vefloct internal information and deaign that is limited to snalyzia by a restricted number of VINA
employees andd conducted only on VINA property. VINA I8 not aware of any instances in
. which the engineering drawings have appeared publicly, or of any decigions by NHTSA ar any
mmmmmmmmmmwmmmﬁm
treatment io the engineering drawings.

. ﬂwmﬁmhgdmwhgsmvﬂushhmmmmmmﬁmwﬁch,'
if made available to the public, would likely reault in gubstantial competitive harm to VEINA.
This analysis iz consistent with the statutory presmmption that public disclosure of engineering
drawings would remlt in subatantial competitive harm. Accordingly, VINA requeste that the
enginecring drawihgs submitied on herewith in response to NHTSA's February 6, 2004 request
for information be permanontly withheld from public disclosure.

B. Customer and Dealer Contact Information

In addition to the engineeting drawings, VINA roquests that the names, adiresscs and
contact information submitted to NHTSA in electronic format (that is, in Microsoft Access 2000
on CD-ROM) be parmanenitly withheld from public disclogure as confidential commercial
information. Furthermore, VINA requests that the names, addresscs and contact information
containad within the copies of Customer Contact Reports (Report Numberz 24688, 25326, 26054
and 29353) that has been submitted o NHTSA be permanently withheld from public disclesure
as confidential commercial information. In particular, VTNA refers to the names, addresses, and
contact information related o customers and dealers of Volve vehicles that are identified in the
Customer Contact Reports, ‘the Seibel datshase (in electronic format), and the electronic
responses identified as “Request Number Three — Original Purchasers/Leaseca of Subject
Vehicles” and “Request Number Eight — Subject Vehicle Wamanty Information — Claim Detail.”
These submissions are attached hereto in Exhibit B.

VTNA's listing of names, addresses and contact information of vehicle owmers and
dealers ag submitted by VTNA in the electronic format and in the Customer Contact Reporis is
confidential commercial information. VINA consistently troats information that includes its
customer and dealer names, addresses and contact information as confidential commercial
informetion and does 1ot make such information known ar availsble outside of the company.

~HALTIXMI.Y1 W2LAM
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MHnﬂnmofmymmmwmchmnhmﬁdmmmmm
publicly disclosed.

Public disclogure of the listing of names, sddressos, and contact information of Volvo
vohicle owners and dealers is likely to result in substantial competiive harm o VTNA.
Disclogure of the names and contact information of the vehicle ownors and dealers in the masuner
in which they are presented in the customer contact repotts would provide competitors with
information sufficiont for them to identify and target VINA's customers for specific marketing
cempaigns intendsd to encourage VINA’s customens o purchase competifors’ products. Truck
manufactarers devote considerable time and resources to promoting: customer goodwill and
developing customer loyalty, end consequently troat information regurding its oustomer base as
protected, confidential conumercial information. Disclosure of information fhat would enable
competitors to identify VTNA's specific customers would be a great advamtage o compatitors’
matketing efforts and would place VINA at a competitive disadvantage.

. On scvoral recent cocasions, VTNA has submitted confidentiality requests to NHTSA for
confidential treatment of the customers’ names and infonnation that was submitted to NHTSA in
respons¢ to information requests. In fts response to VEINA’s requeets, NHTSA has concluded
that “the releass of this information is likely to causs substantial competitive ham to VTNA ad,
- therofors, thet the information ia entitled to confidential treatment pursuant to Bxeinption 4 of the
Freedom of Information Act, 5 U.S.C. § 552(b)(4).” VINA has attached as Exhibits 3, 4, 5, and
G the June 3, 2002, October 21, 2002, January 8, 2003 and November 14, 2003 letters from Heidi
L. Coleman of NHTSA to Michacl Yaggy.

In addition to VITNA's customer and dealer names and addvesses being protected from
disclogure as confidential commercial information, VINA'S customers deserve independent
protection from the disclosure of their names bocause such disclosuro wonld violate their privacy
rights. VINA bas previously submitted a confidentiality raquest to NHTSA for confidential
treatment of the vehicle identification nombers and owners’ namea of itz vehicles sabmitted to
NHTSA that were the subject of a reczll. In its response to VINA’s request, NHTSA. decided
. that “the names of the owners of the vehicles involved in the Recall Program are entitled to
protection pursuant to Exemption 6 of the Freedom of Information Act, 5 U.S.C. § 552 (b)X6),
because their rolease would constitate an unwamanted invasion of personal privacy to the
persons who would be identified.™ VTNA has attached the January 16, 2002 letter from Heidi L.
Coleman of NHTSA 1o Michae! Yaggy as Exhibit 7.

Accordingly, VINA requests that the [istings of the names, addrésses, and comtact
-information of vehicle owners and dealers contained in the materials pubmitted to NHTSA in
electronic format and in the Customer Contact Reports be permaneutly witbhheld from public
mmmmmmmma'smmdmmmmm
wold violate the owners' privacy righis.

~BALT2:RO04290.¥] 21404
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C. Text Resuits

. . VTNA also roquests that the test results relating to the'tmm signal cenceller ring
submitted in regponse to Mr, Richard Boyd's reqoest, titled “Flasher Resct Meaguremants,”
{attached heroto a5 Bxhibit C) be treated as confidential information purauani to the terms and
roquirements of 49 C.F.R. 512. Specificelly, the Flasher Reset Moasremeants encompass the
recarded force reading values following a test to determine the level of force required to break
:':ntﬂmtum gignal cancaller ting inaertion ping or hom condacts if they somehow jamumed in

- commercial information to VINA"s competitors with reapect to it internal engineering, design,
manufacturing, and toating procedures. Furthennore, the teet regulis relate to specific
components on VINA vehicles that wonld enable VINA competitors to identify VINA design
and engineering decisions, The engineering analysin and testing reeults will put VINA at a
gignificant competitive disedvantage ag VINA's competitors could nse such information to
change or improve their existing and/or future products. Moreover, the disclosure of any testing
mﬁmuﬂmnfmmhmmmummmwmhmmbmeﬁtﬁm

the remulis of any design, manufacturing, or component tesiing that YTINA spent considersble
unuandﬁnmhdmlnpandmmtemﬂmrpmdlm

VTNA takes great measurea to engure the confidentiality of information contained within
the test result documents submitted to NETTSA. Accordingly, the information contained within
these tegt result documents are not discloged or made available to any ofher person, company ot
organization outmde of VINA’s corporate umbrelia. Along the seme lines, these teat vesult
dummmmmﬂeotmﬂmfomauonmdduumtmmmmmatmﬁmﬂdmmﬂm
bya mmuadmmmﬂofmhmphmmdcmductdmhron VINA property.

. WTNA is a leader in the sales of promium, heavy duty highway tractcra. Cm:petib:m
who would have detailed knowledge of VINA's design and manuofctiming analyxis with respect
to specific components could adapt their own engineering or design plans to focus on those areas
where VTNA is weak and or modify their plans in those areas where VINA is strong.
Disclosare of these test resuits are commerciatly valuable becsuse competitors would gain
substantial information regarding the performange of VINA systems. Accordingly, VINA
. 8eeks confidential treatment of the test resulis entitled “Flasher Reset Measyroments.”

D. Quality Journal Item — Employee Names

In further response to Mr. Richard Boyd’s request concerning a turn signal canceller ring
equipped on certain Volvo modslz, VTNA has submitted copies of “Quality Youmnal” Tem 641-
14 {sttached hereto as Exhibit D). VTNA hereby requests that the names of the VTNA
employees identified in the Quality Joumal be permanently withheld from public discloaure as

~BALT2:R0890.v] WELADA
IEI2STT-M




-~ Piperodnick Offsof G o

Page 5

mﬁdmhummm ThuQullumeﬂmﬁammﬂmmd

inveatigation of the plastic 1ing mounted & the sleering wheel. In particulsr, confidenitial VINA
businees information with reapect o testing and altemative materiala are identified, as woll 2a the
identities of the VINA employees reaponsible for such testing snd inveetigations into aernative

designa, mmmufmmhmmwmwmmwm
disadvantage as VTNA's competitors could use the identitios of casontial VINA employsesin a

manner thet would be advarse to VINA. Sunch identifications conld be naed to target those
employoen and encourags them to discloss internal VTNA infrmation, or could otharwise
provide competitors wﬂmﬁrﬂmmﬂmmawm based on the areas of
uperﬂmﬁxmeaum:ploym

In additien to VTNA's employee names being protected fram disclosare as oonfidential
information, VTNA's employoes deserve independent protection from the disclosure of their
names becanse such disclosure would constitite san unwaitreied invagion ufpmuﬂmm

ﬂupmnawhnwwﬂbndmuﬁed.

Accordingly, VINA requests that the names ofemphyw mnﬂdwrﬂnnmu(bumy
Journal be permanently withheld from public disclosure becavse the ramies are VINA'S
confidential business information and disclosure would violate the employees' privacy righis.

VINA has aitached as Exhibits 1 and 2 the certificates of Heino Scharf, in support of the

abave requests for confidential treatient.

P
hﬁbﬁm Yegay
MEY/dp

Enclogures

cc:  Richard Boyd
Office of Defects Investigation (redacted version only)

FEALT2H04290v] K104
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' CERTIFICATE IN SUPPORT OF REQUEST FOR CONFIDENTIALITY

1, Heino W. Soharf, pursuant to the provisions of 49 CER. 512, state as follows:

{1}  1am Director, Product Assurance of Volvo Trucks Nosth America, Inc., and I am
anthovized by Voivo Trucks Nerth America, Ioo., to exeoute documents on its behalf )

~ (2) The information submitted to NHTSA by letter dated March 25, 2004 by Volvo .
Tracks Noyth America, Inc. in response to Mr. Richard Boyd’a request, relstive to the Tum
Signal Canceller Ring imvestigation, NVS-214gth; PE04-014, 18 confidential and propeietary data
- and is being submitted with the claim that it is eatitled to confidential treatment under 5 U.58.C,

- §522(b)4);

{3} I havo porsonally inquired of the responsible Volvo Trucks North America, Inc.,
personnel who have authority in the normal course of businses. to releass the information for
which a claim of confidentiality has been made to ascertain ‘whether such information Tus ever
been released outsids Volvo Trnucks North America, Inc.;

- (9  Basad upon such inguirics, to the best of my knowlodge, informetion, and belief,
the information for which Volvo Trucks North America, Inc., bas claimed confidential treatment
has never heen raleased or bacome availabls gufside Volvo Trucks North America, Ing.;

(5) I make no represeatations beyond thoss contained in this certificate and in

- ".particular, T mske no representations ax to whether this information may bocome available

outzids Volvo Trucks Morth America, Inc, bacanss of unmuthorized or inadvertent disclogure
except as stated in Paragraph 4; and

{6) I cordify mder penalty of pegjury that the foregoing is true and correct. Executed

on this the 21" day of Aptil 2004,
Director, Produoct Assurance
Volvo Trucks Nomth America, Inc.
~BALTHHIG6ED 1
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SUPPLEMENTAL CERTIFICATE IN SUPPORT OF REQUEST FOR
CONFIDENTIALITY

. ],HemoW Sdmﬂpmmttuthepmvumnf@ﬂ.l*ﬂ. 512, ntatuanﬁallaws-

. {1} 1 am Director, Pmdmtﬁmaof?hlmecszuthAmmu,lm.
-'mhﬂ,mdlummwmmmmmmmm '

. (2}  The information submitted to NHTSA by lepter dated March 25, 2004 by Volvo
Trucke North America, Tnc. in reaponse to Mr. Richani Boyd*s request, relative to the Tum
&MMWM@MH%:WM,H@WM&M
dau.udpomdumﬁdmdmmmdmﬁxmnﬂm

(3) &ﬁmy,mmmmmdmwmammum
a8 ‘confidential commercial information, The firet, as explained below in paragraphs 4-11, is a
tequeat for confidential treatment for the engineering -drawings submitted fo NHTSA. The
second, o5 explained Yolow in paragraphs 12-21, is a request for confidential trestment of the
names, eddressea and contect information for customers and dealss thet was submiited to
NHTSA in electromic format, and in copies of Customer Contact Reports. The third, as
. xplained in paragraphs 22-24 is a request for confidential treatment of test results submitted to
NHTSA. The forth, sa explained below in paragraphs 25-27, marequeatﬁurmnﬁdmhal
treatmont of the names of VTNA employees identified in the Qaality Journal.

- '(4) The information contained within the enginceting drawings relate to tum signal
canceller ings with varying retaining lug strenpth and compatibility, as well as steering ¢olumn -
assemblies meed on varions models. Disclosure of the information comtsimed within the
engineeting drawings would reveal to VINA’s competitors specific internal enginesiing, design,
manufacturing and testing procedurca. If disclosed to the public, this information could be used
by competitors t0 change or improve their existing and/or fiture products. Furthermore,
dizcloeure would sllow competitors to benefit from the results of any design, mamfactoring or
wmpnmthﬂmgﬂmVTNAapmtmndﬁnhhﬁmumdﬁnmmdwdnpmdmmm

{5)  VINA is a leader in the salee of premium, heavy duty highway tractors, If the
confidenitinl information contained in the engineering drawings were made available to tho
public, VTNA's competitors could adopt their own engincering or design plans to focus on those
arcas where VINA ia weak and/or modify their plans in thoss aress whete VINA. iz strong.

(6) VTINA actively secks o keep the infiormation contained in these onginecting
drawings confidential. The information contained within is not made available to any other
pefson, company, or ofRanization cutside of VINA's corporate umbrella. Additionally, these
mmmﬂmmmmw@muummmmmwammm
. nﬂfmhemplnmmdmrﬂ:mdmlyunVFHApmpm}' '
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N ) | mAunntmlmofmyinaminwhhhiﬂmmmmmmmmﬂmm
- enginserimg drawings have appoared publicly. : .

_ (8) VTNA is not aware of any docisions by NHTSA or any other fedexal agencies or
Foderal courts that have made. pwior determihations denying confidentigl treatment to the

| - . submitted drawings or to similar information.

A {9) -mmmmmmmmommmmm
- trads gecrets and commercial information which, if made avallable to the public, is likely w0
mhmsnhsunhalmmﬂmmtum

(i0) VINA belicves that vahicle manuficturem often voluntarily submit information
to NHTSA that conising potential trads gscret and/or commeycial information in formnate similar
10 the engineeting drawings svbmitted by YINA in response to the subject rogquest.  VTNA
believes that if NHTSA decides to roufinely disclose such trade secrel or commerciat
: jnformation, such disclosurea are Likely to impair NHTSAs shility to cbtain similar information
-in the future. All vehicle ménnfacturers value maintaining the confidentiality of-their design,
engineering, manufacturing, and testing results and procedurcs, and they are likely to restrict
themselvea from making such information available to NHTSA voluntarily.

. {11} The value and importance of maintnining the confidentizlity of the information
 coitzined in the engincering drawings docs not lend iscif to analysis through objective data.

: (12) In addtion, information submitted to NEFTSA in electronic format and in copies of
' Custofier Contact Reporta, by lettor datod March 25, 2004 by VTNA, in response to Mr. Richend
, msmmmmsmmwsmmmmMmm
. type of vehicle the customer owne. If NHISA makes this information gvaileble to the public,
- provide VINA's competitors valuable marketing information. VINA's competitors conld use
this information in targeted marketing efforts to locate VINA’s customers and sell them
comparable vehicles based on what they have leamod from such disclosure.

{13) VTNA has iaken the following measurse to ensurs that its customers* and deslers’
- naned and addresses have not been disclosed or otherwise made svailsble to any person,
mmpmy,ororgnmzahonoﬂmrﬂ:mahmltadmmhernfmﬁ employees.

a  VTNA’s customer contact repotts and Seibel database are maintsined on a
password-secured VTNA mainframe computer,

b. VINA provides the password and access to its customer contact reports
and Seibel database to a limited number of VINA employses whose work
dutics requiro access (o sach information.

_ (14} The names and sddresses of VINA's customers and dealers, as presented in the
'mmmwmumdmmwmmmmmmmuf
Customer Contact Reports, by letter dated March 25, 2004, haveo not been disclosed, or otherwise
become aviilable, to tndividuals or entities other than VINA,

~BALTZB02692 vl ' ' 2
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(15) VTNA is not awars of any instances in which its customers® and dealers’ names,
~addreesee, mmd contact information has appeared publicly,

(16) mhumtmufanymbyﬂm.hmmyuﬁuhduﬂmm
Fedoral courts ‘that have made prior determinations denying confidentiol troatment to the
submitted informadion, or similer information. QOn ssversl recont cccasions, VINA submitied

confidentinlity requests to NHTSA for confidential trestment Of the owners’ names and
- infiwmation that was submitted to NHTSA in regpanse to information requests. Fi its response o

© . VINA’s roquests, NHTSA has conchsded fhat “tho rcléaso of this information is likely to causo

stbetential competitive baom to VINA and, therefore, thet tho information is entitled to
-confidentis] trestment pursnsnt to Bxemption 4 of the Freedom of Information Act, 5 US.C.
§ 552(b)(4).” VTNA has attached 53 Exhibits 3, 4, 5 and 6, the June 3, 2002, October 21, 2002,
Janoary 8, 2003, and November 13, Mhﬂmfmm}hdlLﬂohmmofMH'SAmbhdnd
Yaggy.

: (17 hmmmammmmm;mﬁdmmwuqmmm
. for'confidential treatment of the vehicle identification mumbers and owners® nemes of its vehicles
submitted to NHTSA that were the subject of a recall, In its response to VINA’s request,
NHTSA decided that “the names of the individual owners of the vehicles invelved in NHTSA's
review of the noncompliance notification are entitled to protection pursuant to Exemption 6 of
the Freedom of Information Act, 5 U.5.C. § 552(b)(6), because their release would conatitute an
unwarranted invasion of personal privacy to the person whe would be identified.” VINA has
- attached as Exhibit 7, the October 21, 2002 letter from Heidi L. Coleman of NHTSA to Michael
Yagey.

_ (18) The disclosure of VINA's customer and dealer names and addresses in its
customer contact reports is likely o result in substantial competitive harm to VINA. Disclogure
of the names of the vehicle owners and the identity of the dealer, in conjunction with the location
-of the owner and the type of truck the owner drives, would provide competitors with information
sufficient for them to identfify and tarpst VTNA'S customers for specific marketing campaigns
. intended to encourage VTNA's customerg to purchase competitors’ products. Truck
- manufecturers devote considersble time and rosources to promoting customer goodwill and
developing customer foyalty, and consequently treat information regarding their customer base
a4 protected, confidenfial commereial infemation. Disclogure of information. that would enable
competitors to identify VINA’s specific customets would be a great advantage to competitors'
marketing efforts and would place VTNA at a significant competitive disadvantage. Although
the amnber of cusiomer names being disclosed in this particular instance may not appear

mﬁﬂmmms&mﬂﬂ:m@ummmﬂmtomandWambmml
numhuofvehiclaa&nm?lﬂh’spoupwhw.

(19) VTINA believes that vehicle manufactarers often voluntarily submit information
to NHTSA that contains customner names, addresses, and vehicle types in formats similar to
. VINA’s fecent submission. VTNA belicves that if NHTSA decides to routinely disclose
cnstomer informetion, such disclosures are likely to impair NHTSA's ability to obtain similar
information iin the future. All vehicle mannfacturers valie maintgining the confidentiality of

—BALTL259%.x1
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Immmmmymﬂdymvauﬁummhngmh
information available to NHTSA volantarily.

{20) The disclogsure of customer names 15 likely to impair other protectable
WMMHhmthmdﬂnmgﬂnmmlpnmufm“
cliizens, As NHTSA has previously recognized, the government has mmﬂestmmummnng
its citizens' privecy, and does so in part through the Freedom of Information Act.

. {21} The valne and importance of meinteining the confidentiality of VTNA’s
cusibmers' and dealers’ names, addresses, and vehicle types in the form snbmitted to NHTSA
‘does not fend itaelf io analysis through objective data. '

. (22) Addiionally, the information contained within the teat regults relating to the turn
tanceller zing, submitted In response to Mr. Richard Boyd’s roquest, tifled *Flasher Reset
Measurements,” containg trade sscrets and commercial information relating to internal
mmmmmm If NHTSA makea thiz information
gvallable to the public, VINA will be at & significant competitive disadvantage az VTNA’s
competitors could use such information to improve or change their existing aid/ar future
productz; Furthermore, disclosurs would allow competitors to benefit from the results of any
design, mammfaciuring, or component teating that VINA speut considetable time and finsnces to

. (23) VTNA takoa groat measurca to cumure the confidentiality of information contained
" within their teet result documents. The information contzimed within these test result documents
are twot disclosed or made available to any person, company or ofganization cutside of VINA's
corparate mwbrella.  Additionally, these test reault documents réflect itemnal information, testing
: aned design that is limited to analyais by a restricted number of VTNA employees sud conducted
only on VINA property.

(24 VTINA's competitors who have detailed knowledge of VINA's design and
manufactining analyeis with respoct to specific componenis could adapt their own engineering or
deaign plang to focus on those areas where VINA ie weak or modify their plans in thoee sreas
where VINA is strong. Disclosure of these test results are commercially viable because
competitors would gain substantisl information regarding tha performance of VTNA systems.

(25) [In sddition, the information submitted to NHTSA in response to Mr, Richard
Boyd's roquest, entitled the “Quality Journal,” contains the names of specific key employees of
VINA who were involved in the testing of the tam signal canceller ring on certain VINA
vehicles. If NHTSA malees the names of apecific key VINA employoes available to the public,
-mnmeﬁhtaof?ﬁ&muﬂmﬁmﬂmﬂhmmamﬂmtmuﬂheﬁvmhmﬁ.

(26) VTNA’s competitors could use the identities of key VINA employees in
connection with the testing of the turn sigual canceller ring (o target thosc cmployees and
encourage them to disclose imternal VYNA information. In addition, disclosure of these
identitics could provide competitors with information regarding VINA's design process based
on. the areas of expertise for these employees.

nBALTZH02691.v1 4
2097740




. (27 The disclosure of amployee names is likely to impair oiber protéciable -
~ govemtnont inforesls, such ag the government’s interest in maintgining the personal privacy of iis
citizens. As NHTSA hes previously recognized, the govemmerit has an imterest in mainteining
i‘t!nihm pimy and doee 80 I part throngh the Freedom of Information Act. :

{28) Icﬂhﬁmderpmaltynfpajuqrﬂutﬂmﬁmgahgummdmm Execubed

- oithis the 217 day of April, 2004,
ﬁlw Scharf éZ;

- Dirsctor, Prodoct Asnmance
?ﬂwmmmm
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A00 Sevantt: St, SW.
-Waghinoton, D.C. 5590

JUN -3 a0

Michsel Bsher Yaggy
Piper Rudsnick
6225 Smiith Aveaus

- Baltimore, MD 21209-3600

RE: Confidentiality Determination/EA01-001/NSA122gth

 Dear M. Yaggy:

This is in response to your letter dated-Agpril 10, 2002, in which you request on behalf of
‘Volvo Trucks Notth America, Inc, (*VTNA") confidential treatrment for bracketed

. portions of Bxhibit A. You state that Exhibit A contsine a listing of vehicle owners in

VTNA's customer contacis reports. Ynurﬁqtmmﬂdmﬂaluummfnnhm

Ymmsmmatpubhﬁdmehsmofmmmmmﬁs customer contacts report

* iz likely to result in substantial competitive hann fo VINA. You assert that the distlosure

of the names of the vehicle owners itt the manner in which they are preseated in the
costomer contact reports would provide competibirs with information sufficient for them

N o identify #od target VINA's customers for specific marketing campaigns intendad o

encourege VINA’s customers to ptirchase competitors” products. -In addition, you assert
thet trock manufacinrers devote consideruble tipne and resources to promoting customer
good will and developing customer loyalty, and consequently treat informaoriggatding
its customer base s protected, confidential commercial information. Finally, you assert
shat disolosure of information that would enable competitors to identify VTNA's specific-
custorhers would be s preat advantage to eompetitors® mmﬁdngcﬂ)rtsmdwmldplm
'VTNA at a compefitive digsdvantags, B

We have reviewed your submission, including the documents that you claim are entitiod
to confidential treatment and the arguments that you assert in support of your claim. The
bracketed information in Exhibit A inchudes the names of companiss that have purchased
VTNA tiucks and represents & VINA cmstomer list. I have concluded based upon your
submission as a whole that this information is likely to canse substantial competitive
harn to VTNA and, therefore, that the information is entitled to confidengial trestment

. pursuant to Exemption 4 of the Freedom of Information Act, 5 ULS.C. §551(h)(4}, The

materals will be protected for an indefinite period time.

= g m=
=an




This grant of confidentin} treatment is mibject to certain conditions sinee the information

was subimitied pursuant to a rulemaking action of the agehcy. Ths confidentiat
information may be disclosed to the public ymder the avthority of 49 U.S.C.

'§ 30167(a)4) and 49 C.P.R.§ 512.9(s X1}, upon a finding by the ageacy that such

mformation i unemryto uﬂ'aﬂﬂwpurpomofﬁeﬂaﬂmlﬁafﬁcmd Motor Vehicle

Safety Act

.Innddiﬁon,meiufbtmﬁthnmuy'alsu be disclosed under 49 C.F.R. § 512.8, based upon
newly discovered or changed facts, and you must inform the agency of any changed
circumstances that may affect the protection of the informnation (4% CR.R. § 5124()).
Prior to the relesse of information under 49 CF.R. § 512.8 or § 512.9, you would be

' mmmmmmmbwwmm
Sincersly,

Heidi-L. Colemm

WRED o - R . R
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LS, Dapartment A0 Seventh Sirect, 5W.
ool OCT 21 2 “eeeennomso

Michacl Esher Yaggy
 Piper Rudnick LLP

6225 Smith Avenue
Balfimore, MD 212093600

RE: Confidentislity Determination/AQ02-001/NSA-115js

This is in reaponse to your leitse dated June 27, 2002, in which you request on behalf of
Volvo Trucks North America, Inc. (“VTNA™) confidential treatment for bracketed
portions of Exhibit A. You state that Exhibit A contains a listing of vehicle owners in
VTNA's customer contacts refiorts, You request confidential treatment for this

information permanentty.

You assert that public disclosure of vehicle owners in VINA’s customer contacts reports
is likely 6o reault in substantisl competitive harm to VINA. You assert also that the
disclosure of the names of the vehicle owners in the manner in which they are presented
in the customer contact reports would provide competitors with information sufficient for
them to identify and target VTNA’a cuatouners for apecific marketing campaigns inteaded
to encourage VTNA’s customers to purchase competitors’ products. In addition, you
assert that truck mamufacturers devote considerable fime and resources 10 promoting
‘cugtomer good will and developing customer loyalty, and consequently ireat information
. réparding its customer base as protected, confidential commnercial information. You
angert that disciosure of information that would enable competitors to identify VTNA's
“specific customers would be a great advantage to competitors’ markcting efforts and
would place VTNA at a competitive disadvantage. Finally, you assert that VTNA's
customers deserve independent protection from the disclosure of their names because
such disclosure would violete their privacy rights.

‘Wo have reviewed your submission, including the documents that you claim are entitied

to confideniial treatment and the argumedits that you assext in support of your claim. The
bracksted information in Exhibit A includes the names of companies that hawve purchased
VTINA trucks and represent a VINA customer list. While I have not reached a -

.‘a'f

i iof

Eii'C FI._ELF' —1




conclusion regarding each individual arginment that yoa assert, I have concluded based
upon your submission s a whole that the release of the company parnes is likely to cause
mabstantisl competitive harm to VTNA and, thecefiora, that the information i3 eatitled 1o
confidential treatment pursuant to Excmption 4 of the Freedom of Information Act, 5
U.5.C. § 552(bX4) because the information would reveal VINA'a customer lists. The
materizls will be protected fot an‘indefinite paried thne,

' Wﬂm@mtmmmmmm&[hwmmmmmemuf |

the individual owners of the yehicles involved ih NHTSA ' review of the nonompliance
nofification are entided to protection parsuant to Exemption 6 of the Freedom of
information Act, 5 U.S.C, §552(b)(6), because their release would constitute an -
wawartmted invasion of personal privacy to the persons who would be identified. This
information will be protected for an indefinite period of time. However, il the agency
mmmmmammmﬁmmmwmnmu
liberty to place this information in the public file.

" The grant of confidential treatment under exemption 4 is subject to certain conditions

since the information was submitted porsuant to-a defect investigation. The information

_ may be disclosed to thé public under the athority of 49 1.S.C. § 30167(b) and 49
CF.R§ 512.9(a)2), if the agency decides the discloaure will assist in carrying cut the

purposes ufﬂ:cﬂaﬁm’ml Traffic and Motor Vehicle Safety Act.

In addition, the information msy be disclosed under 49 CER. § 512.8, besed upon pewly
discovered or changed facts, and you must inform the agency of any changed
oirmmshumﬂmtmﬂyaﬂ‘ectﬂnpmtmhmafﬂumﬁrmﬂm{ﬂ C.ER. § S1241)).
Prior to the release of information wnder 49 C.FR. § 512.8 or § 512.9, you would be
nwhﬁadmmdawawiﬂlﬂlupmadummhblmhudb}'mmgulam

- Smcercly,

St Y

Heidi I.. Colemsn
Assigtant Chief Counsel
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of Trersportation JAN -8 2003 ; Wazhinglon, D.C. 21500

Michael Bsher Yaggy
Piper Rodnick LLP

6225 Smith Avemme
Baltimore, MDD 21209-3600

RE: Confidentiality Determination/AQO1-002/NSA-L1rjs
Dear Mr Yagey: |

" This is in response to your leiter dated November 19, mehuhmrequmnn
behalf of Yolvo Trucks North America, Inc. (“VTNA™) confidemtial treatment for the
names and addreeses of vehicle owners contained in customer contact reports related to
wehicle safety recalls O0V-246, 01V-139, and 02V-037. You requost confidential
trestment for this information permanently,

~ You assert that public diselosure of the listing of vehicle owners' names and addresses in
"VINA's customer contact reporis "is likely to result in substantial competitive harm to
VTINA." You assort also that the disclosure of the names of the vehicle owners "in the
manner in which they are presented in the customer contact reports would provide
competitors with infornation sufficient for them to identify and target VTNA’s
customers for specific marketing campaigns intended to encourage VINA's customers to
purchass competitors’ products.® In addition, you asscrt that truck manufacturers "devote
-gonwidesable time and rescurces to promoting enstomer goadwill and developing
customer Joyalty, and consequently treat information regarding its customer bage ag
protected; confitdlential commercial information.” You assert that "[dlisclosure of
information that would ennble competitors to identify VINA’s spacific customers would
be a great adventage to competifors™ maricating offorts and would place VINA ata
competifive disadvantage.” Finally, you assert that ™ TNA's cusiomers deserve

. independent protection from the disclosure of their names becanse such disclosure would
violaie their privacy rights."

Wao have reviewed your submission, including the documents that you claim are entitled
to confidentinl treatment and the arguments that yon assert in support of your claim. The
cirtomer contact reports iticlnde the names of companies that have purchased VINA

||:||| hiLUP
- DCT AUTO SAFETY HOTLINE
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‘trucks and represent a VTNA customer List. WhileIhav@mtrﬁnhudnmhlﬁun

regarding each individual argniment that you assext, I have concluded based on your
sulunission as & whole that the release of the company names is tikely to cause substantial
competitive harm to VINA and, therefore, that the information is entitled to confidential

{reatment pursuant to Exemaption 4 of the Frerdom of Information Act, 5 US.C,

§ 552(b){4) because the information would reveal VTNA's cuﬂnmm The materials
will be protected for an indefinite period time.

" “Fhis-grant of confidential treatment under Exeraption 4 is subject to certain conditions

since the information was subntitted pursuant o a defect investigation. The information
ray be disclosed to the public under the anthority of 49 11.5.C. § 30167(b) and 49 CF.R,
§ 512.9(a)K2), Hﬂeagemydmdesﬂmdisclmmmﬂmmtmmummepmﬂ

* of the National Trafﬁc andMntur Vehicle Safety Act,

Inaddmun,ﬂmmmuonmyheduclosedmdedﬂ CRR. § 512.8, baged upon newly
. discovered or changed facts, and you mmust inform the ageacy of any changed
Girgymstances that may affect the protection of the information (49 C.FR. § 512.4(i)).
Prior to the releage of information under 49 C.F.R. § 512.8 or § 512.9, you would be

notified in eccordance with the procedures established by our regulationa.

SR AV

Heidi L. Coleman
Asgszigtant Chief 1
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Michacl Esher Yaggy

Plper Marbury Rudnick & Wolfe LLP
6225 Smith Avenue

Baltimore, MD 21209-3600

RE: Confidentislity Determination/Volvo Truck Recall No. RVXX0103
Dear Mr. Yagpy:
This is in response to your letter dated September 20, 2001, in which you request on

behalf of Volvo Trucks North America, Ine. {*"VTNA") confidential treatment for a
listing of Vehicle Identification Nurnbers (VINs) and the names of owners of vehicles

-mmlvedmﬂleRﬂﬂﬂngmmﬂmﬂﬁadahnm 'Ymmquustpunﬁdmhalmmr

ﬂnamformahonpﬂ‘mmﬂy

Yuuammthatpuhhcdmclusumufﬂm [i'sﬁﬁgoffﬂfs for vehicles involved in the -

- campaign would be likely to resuit in substantial competitiverharm ta VINA. Ynuasm’ﬁ
- also that disclosure of the VIN® involved in the Recall Campaign wauld

compeiitors with information sufficient for them toidentify and target VINA s - -
mmtmmforspeclﬁc ma.tkeungcampugm intended to encourage VINA’s customers to
purchass competitors” products.  In additioff; you assert that truck manufacturers devote
considerable time and resources to prometing customer good will and developing

-gustomer loyalty and, consequently, treat information reganding ite customer bass aa -

pmﬁucted,mnﬁdenuaioommnlmfmmahm Finally, you assert that stisclosure of
information that would enable competitors to identify VTNA's specific customers would
be a great advantags to competitors' marketig efforts and would place VITNA atn
"ﬁompmuvcduadmhgu.

We have reviewed your submission, including the documents that you claim are entitled
to confidential treatment and the arpuments that you agaert in suppert of your claim.
While I disagree that the: release of this information would cause VTNA competitive
harm, I have concluded that the VINg, and the names of the owners of the vehicles .
invelved in the Recall Program are entitled to protection pursuant to Exemption 6 of the
Freedorn of information Act, 5 U.8.C. §552(b)X4), becauss their release would constitute
an unwarranted invasion of personal privacy to the persons who would be identified.

This information will be protected for an indefinite period of tome.

—
=325




.\'—r"_

If the agency determines that this information s no longer entitled to protection, the
agency will be at liberty to place this information in the publie file.

If you disagree with this determination, you may request recongideration. The request for
reconsideration must be submitted with written justification and the certificetion required

by 49 C.R.R. §512.4(c) within 10 working dzys afier your receipt of this létter. Such

justification must show the particular competitive harm to your company from the
disclosure of the information for which canfidentiality has been denied (49 C.FR.
§512.4(b)(3)) and contain auy legal arguments and citations upon which you rely.
Should we receive no justification within the required period of time, your submitied
mformation will be treated, as deseribed ebove.

Stacerely,

s A o

Héidi L. Colenan

Agsistant Chief Counsel °
. -for General Law
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VS Depeaiment NV 14 200 400 Sevanth Strest, 5.W.

Washingon, D.C. 20380

Michaol Esher Yaggy, Bx.

 Pipee Rudnick

6225 Smith Avesnze
Baltimore, MDD 21209
Re: Counfidentiality Determination/PE01-042
Deer Mr. Yaggy:
This is in response to your lottec dated September 2, 2003, in which you request confidential
trowhment for cortain msterialy sobamitted by Volvo Trocks Nodth Amerioa (VITNA) in

respanse %o « Naiional Highway Traffic Safety Admimistaation (NHTSA) Information Request
pertaining ta the ehove-captionad mutter. Yon request thet the materials be grented

- confidential treatment but do not indicate how long you wish the muierials o rooeain

confidentisl.

The materials for which yon request confidential freatment are conttained in three atinchmeonts
fo your letter. The first containg VTNA docunients reganding post-assembly mainbenanos
roquirementy for the subject vekicles, The second dooament is comiplete copy of an internal
report documeniting the findings of VINA endurance teating. The third docament is a. :
mﬁmmﬂmmmmmmmm
of the subjoct vehicles. VTNA indicstes relesse of the infermntion contained in the

© gubmission would provide competitors with detailed insights inte the design choices, systom
- sechitectiore snd performancs of powerttain mmsgrment systems developad st significant coat

to VINA, Yourlottar also indicates that the afiwementioned information, if disctosed, would
coume VINA to suffer substantial contpetitive harm. :

. Thave decided to grant VTNA confidential testment fior theso mateials.

The information webmitted wea requested puorusnt to 49 USC § 30166, which authorlzes the

agency to conxuct investigations and require mamifacharers to swbenit repocts. Thevefore,
becwoso the information weas not submitted voluntarily, I have reviewed yoor spbmiesion

* wnder the competitive harm stamsdwd] set forth in Nationa? Parks & Conservatfon Ass’n v..

Morton, 498 F.2d 765 (D.C. Cir. 1974).

DI ALITO SAFETY HOTLINE

ARy e




: "i

Ihwdeﬁbdmmmmdmﬂﬂmhhmmnhhuhmw
coisfidential trestment. The materials at issue depict VINA's procosscs and decision-meking
rogarding product evaloation, maiitenstce procodures, product parfiemance and analysis md
resolution of customer complainis. Raleass of this information would, a6 your letter soggests,
peavide VINA'S competitors with substrntis} insight imto VTNA s intexnal pricritics, product
evalnation methodologics and problem resolution st Httle or no expenss. This information if
rovealed, conld cimse competitive harm i VINA.

~ This grant of confidentia] treatment is indofinite. Howover, :tulisumhjucttnﬂluvn:lm

mmmmmmmmmmm
information can be disclosed.

mm&mﬂmhmmmmmm. The infirmation may be

. disclesed under 49 CFR. § 512.22 based upon newly discovered or changed facte, wnd you'

must inform the egency of any changed circomtences that may affect the protection of the
informailion (49 CFR § 512.10)). H nacessary, you will be notifisd prior to the releass of any

Mmﬁhmmw”m (49 CFR. § Slz_ﬂ{h}.

7

Otto G. Matheke, TN
StafT Attornsy
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“Text Rovised 1599-08-26.
Chuim 1
Clalm 2
Clabm 3
Clalm 4

CUSTOMER CONTACT REFORT

Creator Namea UTO1467 . a Serix

Misdal Depe

Raport Typs R
Report Start - 19980826
Rupert Date Revised 1991/0826

Goodwill 1 PLR VIEIT 215K

1 VIITED DEALER TO START WORKING wyre e« 3 TARING OVER

" S L R R

m_mm mrmmmmmmmm
mmwmmmmm mm
CLOSE GUT ANY OLD STUFF S0 WE CAN START PRESH, DEALER HAD TAI OUT GN'T

HE FRONT LINE WITH THE MULTI-COLORED PAINT SOB. IT DOESN'T LOOK GOOD,
GEALER 13 STILL PUSHEM TO HAVE TRE. RETURNED 10 FLANT FOR REFABIT,

WILL DISCUSS WITH GROUP NEXT WEEK WHEN AT NRV.

P Lok |




=25

Madel YNLHT ° Regart Séart 19580025

mwmw _
-Clxim 1 Geodwill | FLASHER RING
Chaim 2 Goedwill 2
Chalm 3 Gosdwill 3
,Clatm 4 Goodwill 4

1 [WAS CALLED TOHELP RESOLVE A OCNCERN ON UNITS OPERATED BY SRS

2 nmm“ mmmmmmmn

3 mumm mmmummmmmunnmmmmm

4 TUBE THIS TAB I5 PLASTIC IT BRAKES UP AS THIE WHERL 1§ TUSNED BACK

3 ' ANDFORTH. THBRESULT 15 N0 HORNS, BOTE CITY AND AIR HOHN ARE OFER-

L ﬂﬂimmmmmmmm

7 m_lmwmmmamammm

3 REMOVE THE FLASHER RING. THES WILL RESULT IN THE TUEN SIGNAL NOT

9 mmmnmmmmmmmm

10 mmmmmwnﬁM'mwwmmmm

11 “JERVICEPARTS 5YSTEM, THE ONE FOR THE CITY HORN, 3091643, THE OTHER .

12 SNOT. SRR TOLD ME HE WOULL LOOK INTC SETTING THIS PART UP

BN THE AFTERMAREET SYSTEM. ALSO SPOKE WiTH i
PROCUCT REPORT #38000598

Pago Lnfl -




- Clabos 4

1
2
3

v ‘Model VNMGST : . RepertStart 1S9W1AD
_ | _ VIN 4VOIEFFTRN I '
. Slut Costomer il Tons -
 Text Rovised 1990-1142 |
Ciale | ' Goodwill 1| WBECK INVESTEGATE
Clalml Goodwill 2 |
Cuam3 Goodwill3
Goodwit ¢

103048 mmmmmwmm

E.TmJlmmnmmmmm

DMMLOFHEAIMMMMFM MEETR

& m“ FROMSIIRIMAND WENT GVER TREICE. ONE CONCERN WAS

5

[
¥
)
¥

10

1

”
AT

H
L5

THAT TURN SIGNAL SELFCANCELER HAD BROKEN AND JAMMED STERRING WHEEL.
REVIEW TRUCK FOR ANY 8GN OF PAILED AXTE OR STHERING COMPONENT AND FOU
ND NUNE. THEN REMOVED STEERING SHAFT FROM GEAR. AND TURNED TO SEE [F AN
Y, BIND AT WHBEL. THEN SPT TURN SWITCH [N BOTH DIRBCTEONS LEFT & RYGHT

TRUCK WAS WHMWIEEM
PART GF WEEK OF 102l HAD s‘m‘rmmnrmmmm wmrmm
mmmmmrmmmmnmmmmmw

&mnrmmm.mt*mnnmmkmmmm
ED TO GET GEAR AND OR PUMP SENT OFF TO WHAT BVER LOCATION THAT WAS
TO BE DETERMINED.




W oM o B R W W

i

' Deslee #0 Userld 777200RT - "Ending Serial
ﬁc-!lﬂ“ Modst Dac YNLGAT MT,F' R
_ | VIN 4VOMARHIG! S
Comiry ,
Tzt Revised 1995-04-26
Clalm 1 ‘Goodwill 1 CUSTOMER, YISIT-#21/92
Clain 2 Goadwil 2
- Clakin 3 Goodwill 3
Clvim 4. Goodwill 4

mmmmmmm_
. mmmnmﬂ

.1..mlmmm-mmmmmwmmm

mmmmmmm. CUSTOMER I8 HOT COMPORTABLE WITH THE

CUP IN FLACE, AND IS REMCVING THEM (THE RESTILT IS THAT THE TURN SIGNAL
18 NOW NON-CANCELLING).

2. ALTHRNATOR FAILURE - 773848 HAD ALTERNATOR REPLACHD AT S354D. TRUC

. K WAS THDER WTY, BUT DEALER CHARGHD CUISTOMER. WILL ADDRESS WITH [EALER

AND GET CREDIT FOR. CUSTOMEE

3, FUEL FILTER - CUSTOMER WANTS UNIQUE FUEL FILTER SET-UP: WEBB 525 (

HAS 20 0ft 0 MICRON SCREEN), ADO-ON SHOONDARY FILTER (MOUNTS ON TOP OF
WEBG 529) - BOTH OF YHESH ARE SUCTION SIDR OF TRANSFER FUMP. CUSTOMER
ALSO WANTS TEE STANDARD DETROIT DNESEY, EECONDARY FURL FILTHR (MOUNTED
mmmmmmmmmﬂwmm

10 ARE CORRECT, 20 NEED 70 BE REVISED.

4 CIRC BREAKERS - ORDERED T2 CIRCUIT AREAXERS, BACH PANEL HAS TOTAL
OF FOUR. [ WILL CHECK WITH NV FOR INFO (N USING RREAXERS,

5. FUEL LINE FTITING - BREAKS AT TRANSFER PUMP - POSSIBLY AN OVER THG
HTHNED PROBLEM, AS LINE (S FULLY SUPPORTED.,

6, ACMOUNTING BOLTS - SOME TRUCKS ARE EXPERIENCING BROKEN BOLTS. |

Page 1081
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