April 6, 2004

L =
8

National Highway Traffic Safety Administration og 3 SO
Office of Defect Investigation 22 5 ™M
400 Seventh St. S.W. e N
Waghington, D.C. 20590 %ﬁ bR

3 o
RE: PE04-013 g F
Dear Sir or Madam:

The information that is requested for the investigation of frame cracking is enclosed on a CD-
Rom labeled Frame Cracking PE04-013.

- The information is m cither Microsoft Word or Microsoft Access format, We have attempted to
include all the information that was requested by searching our computer warranty system but
we were unable to go beyond October 2000 with any certainty. The computer system that was
in place prior to this computer system had a total failure and the records were lost.
&dmamtdenignurmginmﬂu&ammfmnurpro@ctﬂ.Wampplythefmm
manufacturer with a main frame rail length, bumper configuration, axle placement, axle
capacity we plan to use and approximate location of holding tanks, The frame manufacturer
then designs and engineers the frame and we build on it. If there are changes to the first 1mit for
whatever reason they are done immediately and we then add the product to cur production line.
This has been a accepted method of manufacturing for hundreds of thousands of trailers per
year in the Recreational Vehicle industry.

Some RV. mmufacﬂnmhuldﬂm:uwn&mmsmﬂmaintamthemgmcurmgstaﬂ'mdothm
I i< not build their own frames for Recreational Vehicles.

The information you requested follows.




POPULATION INFORMATION

- 1. Provide a table thet lists by model, medel year, and mamifacturing location, the total mmmber of
Fifth Wheel Trailers that Forest River has menufactured for gale or lease in the United States
since January 1, 1998,

Provide the information in table formsat using in Microsoft Aocess 2000, or a compatible format,
- entitled “REQUEST NUMBER ONE — VEHICLE PRODUCTION INFORMATION.”

1A. The list is on the enclosed CD-Rom,

2. Furﬂmwtanutwhclashstadmr:apmaetﬂ{aquastbh 1, pruﬂdnatableﬂmtldenhﬁ:aor
~ describes (a) the type of vehicle and (b) the quantity of emhwnfwhclemmﬁacm'adb}'
model year end grouped or separated into “logical families of vehicle frames.”

.Each “logical family of vehicle frames” should consist aflng:iaal-groupings distinguished by
gignificant differences in application usage or frame characteristica such as, but not limited to,
frame design, fraine suppliers, material composition, construction, configuration, and/or design
u&pngity {or expected Ioading).

Prm&detheinformaﬁoninﬁbleformﬂuaingiuh{immuﬂmmm,ﬁ' -
A compatible format, entitled “REQUEST NUMBER TWQ - PRODUCTION
INFORMATION GROUPED BY VEHICLE FRAME FAMILIES.”

2A, The tabla is an the enclosed CD-Rom. We were unable to combine the information due to my
Iack of proficiency with access. There are seversl tables that indicate the manifacturer, frame main rail
: mand;mthﬂﬁemmfacﬁmmsupphedcmﬂmthcaﬂmsmordingmﬂwllﬂd:lgltnfthe
VIN,

3. Describe the significant similarities and differences between each of the “logical family of
vehicle fiamea” identified in responae tp. Request No. 2. The comparison should include, but not
" be limited to 2 deacription of the application usage or frame characteristics, frame design, frame
;luﬂi]iers,mnterialcompnsiﬁon, construction, configuration, and/or design capacity {or expected

Provide the information in table formet using in Microsoft Access 2000, of a compatible format,
entitled “REQUEST NUMBER THREE — DESCRIPTION OF FRAME FAMILIES.”




3A. The difference in the frame families is the main rail size and configuration, length per floor
plan as well a8 the varicus manufacturers. The fifth wheel frames are basically the sane except for
these differences. This is on the enclosed CD-Rom.

4, For cach subject vehicle that I bes menufactured that is from the aame vehicle frame
femily (i.e. equipped with the same or essentially gimilar trailer frame configuration and loading
as identified in Response to Request No, 2) as installed in Fifth Wheel TrmlorV]N
4XAFSEM25XC021801, identify

(1) the vehicle’s VIN;
(2) the date of manufacture

(3) the puichaser;

(4) the purchaser’s address;

{5) the purcheser's phone number;

(6) the purchazer’s ¢-mail addross, and
{7) the date of sale.

Provide the information in teble format using in Microsoft Access 2000, or & compatible format,
entitled "REQUEST NUMBER FOUR - INFORMATION REGARDING VEHICLES
EQUIFPED WITH FRAMES SIMILAR TO VIN SN 021801.”

4A This table is on the CD-Rom.

5. Por each subject vehicle that MMM has manufactured that is from the same vehicle frame
family (i.c. equipped with the same or egsentially similar trailer frame configuration as identified
in Response to Request No. 2) as Fifth Whee] Trailer VIN 4X4TSAP29WAQ11595, identify

{1) the vehicle's VIN;

(2) the date of manufacture

(3) the purchaser;

{4) the purchaszsr’s address;

(5) the purchaser’s phone mumber;

{6) the purcheser’s ¢-mail address, and
(7) the date of sale.

Provide the information in table format nsing in Microsoft Access 2000, or a compatible format,
entitled “REQUEST NUMBER FIVE — INFORMATION REGARDING VEHICLES
EQUIPPED WITH FRAMES SDMILAR TO VIN 8N 011595,



5A. This table i on the CD-Rom.

6. For cach subject vehicle that [N bas menufuctured that is from the same vehicle frame
family (i.e. equipped with the game or esaentislly similer trailer frame configuration as identified
in Response to Request No. 2) as Fifth Wheel Trailer VIN 4X4T8MH232T101517, identify

(1) the vehicle®s VIN;
. {2) the date of manufacture
(3) the purchaser;
(4) the purchaser’s address;
(5) the purchaser's phone number:
(6) the purcheser’s e-mail address, and
(7} the date of sale,

. Provide the information in table format waing in Microsoft Access 2000, or amﬁaﬂble forrnat,
- ertitled “REQUEST NUMBER SIX - INFORMATION REGARDING VEHICLES EQUIPPED
WITH FRAMES SIMILAR TO VIN 8N 101517."

6A. This table is on the CD-Rom.

7. Furnish Foreat River’s deteiled opinion of the alleged defect in the aubject vehiclea. Innludcan
assesament of the following:

(a) the causal or coniributing factors;

(b) the failore mode:

{c) the risk to motor vehicle safety that it poses;

(d) what wamings, if any, are provided the operator and other persons.

TA. (A) Unit model SEF3SRLIS VIN 4XAFSEM25XC021801 had frame cracks on the web of the 1

beam near the cross member attachment. There ia indication that this unit has besn bottomed out on

the roar of the frame. The leveling jacks were damaged beyond use. There is also indicetion the

customer may have gotten the tinit wedged and pulled sideways on the unit posaibly dragging the

-~ wheels gideways putting the frame I beam’s web in an imusual stress.
&)Thmwmwvuﬂmhraﬂ:ahngunthﬂbumwcbﬁummammﬂn cross member

attachment to the web.




. (c)ltmmrapmwnﬂntﬂmewuﬁtﬂemhmﬂmmbohedmmmmatm
‘welded to the frame main members, The sidewalls are fastened to tho floor and scrowed into the
floor on approx. 6” centers.

~(d} We indicaie in our owner’s manual how to properly load and belance the load in a unit for
proper weight balance. We alsomdmatemiblemnpecﬁmnfﬂ:eumtpmodmaﬂymmmmthat

everything is working properly.

- 7B. (8) We are unable to comment on the SAT38FKWE VIN4X4TSAP29WA011595bmm
ido not have.a record of any complaints.or repaira to this frame. Thumnyhavabeemhandlad
d:rwﬂybyﬁuﬁ'memanuﬁcﬁmrmﬂmutmrknnwkdge

(b} See (2),
(c) See (a)
~ (d)See(a)

7C. () Unit SMT28SP VIN 4x4'rsmmn101517 wis & prototype unit built in our Oregon plant.

The fratme supplier was Zieman Manufacturing. According to the Oregon plant this unit was built as
a prototype and after it was built the hitch weight was not satisfactory. We then moved the axles

" back ont the unit to achieve the proper hitch weight. The c1oss members were not adjusted along

with the axle movement. This was corracted on the next-unit built and we have not had a problem.
(b) We did not see the cracka. The frame Manufacturer, Zieman Manufactaring, handled the

{c¢) We cannot make a determination because we did not ace the unit. .
(d)Secmwnr(d)tnqumﬂun?.ﬁ. '

: B Dmcribeanycurmﬂnrplamadacﬂmintendedtouxplam,invesﬁgm evahiate, and/or correct
- any patential field problems associated with the alleged defect in Fifth Wheel Trailers (1) VIN -
4X4AFSEM25XC021801, (B) VIN 4X4TSAP29WA(11595, (C) ‘VIN 4](41"51!!{[{232‘1'10151?
andfm:(Z)nﬂ:or_WMclnseqmppadmtha he same ; i
design, frams supplier, material composition, construction, oonﬂgmnttunmﬁnrdnngnload
capecity equipped (as identified in Response to Request No. 2) es the frame installed in (1) VIN
AXARSEM25XC021801, (B) VIN 4X4TSAP29WAD11595, (C) VIN 4XATSMH232T101517.

-+ BA. We do not believe that any further investigation iz necessary. We have not had a complaint on
“the VIN 4X4FSEM25XC021801 asgociative products that were manufactured hefore or after that VIN
.- namber. We are unaware of any problem with the 4X4TSAP29WAD11595 aasociative product and
" have not found any compleints in our files, We donothnvcan}'mordofnonmplamtm'wmty
" claim on the one that was reported to NHTSA.
. 'Welhave made the corrections to the VIN 4X4TSMH232T101517 nsanmnhvepmduutuunthenm
' ﬁ'me To our knowledge the problem has been eliminated.




9, Summemhuufmhufthefollowing,mﬁmadbyFmaﬂtle nrofw];mthntR:mm
. otherwise aware, which relate {o, or may relate to, meauegoddefactmthesubjactvahialas
a) Consumer complaints, including those from fleet operstors; .
b} Field reports, including dealer field reports;
¢} Reports mvolvmgacmsh,wury,nrfaﬁhty,hmedmclumagmnﬂtﬂ:emufacm
involving a death or injury, notices received by the manufacturer alleging ot proving that a
death or injury was caused by a poasible dnfeutmambjuctwlnnle prnpmydmnageclama,
consumer complaints, or field reports;
~ d) Reports involving e fire, based on claims ngmthumtRwarmvulmgadaathmmjmy
notices received by Foreat River alleging or proving that a death or injury was cansed by a-
pom‘bledei‘mtmuubjeatwhule pmpertydaumganlms,mmmplmnta or field

'c) Properlydamugoulums
f) Thrd-pmyuhtahmprmdmgawhm:mmsmweruorwapwmth:mhmm
7 and
g Lawamts,bqﬂapen&ngandclmed,mwh:thnr;sthwrmnrwau_defmdmtm
jefer I . _

"Fursubparts g ﬂnuugh“a,“imtethatntalnumhcrofenchltam(ug consumer complaints, field
- ‘meports, ¢tc.) separately. Multiple incidents involving the same vehicle are to be counted separately.
" Multiple reports of the same incident are also to be counted separately (i.c., a consumer complaint

'1mdnﬁeld:upm~tmvnlvmgthesmmdentmwhmhnomhmmmtohemuntedaaamsh

report, aﬁeldrepm‘tmdamnnumarcamplmnt)

'In addition, for items “c” through “g," provide & summiary deecription of the alleged problem and
cansal and coniributing factors and Forest River’ uammtﬂfthaproblam,mthnmmwuf
‘the significant underlying facts and evidence.

- ‘Foritems “F* and “g,” idmﬁfyﬂlapmﬁeshﬂ:eacﬂnn,ﬂswcﬂuthﬂmon ndurt,dnckatnumber
:and date on which the complaint or other document initiating the action was filed.

Pruvidathetab]ﬂmh{mm&nﬁﬂcmsm urauompaﬁbleﬁmat,mﬂﬂad“ﬂQUEﬂT
' .. INUMBER NINE — COMPLAINT INFORMATION.” Contact QDI at 202-366-6961 fo obtaina
"'_.Datnmcontmnmgapre-formaﬂedtableﬂmtmwdmmrmardemﬂnmge:dmgﬂnsmhmsmm

9A. To the best of our knowledge we do not have any complaints, warrantyclmms lawsuits, fires,
: _mdprupmtydmngcmporhofmyhndoﬂmthmthnrepomﬁntwmpmmﬁdbym

6




10, Separately, for each item (complaint, report, claim, notice, or matier) identified in response to
Request No. 9 above, state the following information:

a) Forest River’s filo number or other identifier uged;

b) The category of the item, as identified in Request No. 6 (i.e., consumer complaint, field
report, otc.);

¢) Vehicle owner or floot name (and fleet contact person), address, and telephone number;

d) Vehicle's VIN, serial number, or other identifier;

e} Vehicle's make, model and model year;

f) Vehicle's mileage at time of incident;

g} Incident dats;

h) Report or claim date;

1} Whether a crash is alleged;

i} Whether property damage is alleged;

k) Number of alleged injuries, if any; and

I) Number of alleged fatalities, if any.

10A. See anawer to SA.
WARRANTY INFORMATION
11, State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid byl to date that relate to, or may relate to, the
alleged defiect in the subject vehiclea: wearranty claims; extended warranty claims; claims for
good will services that were provided; field, zone, or similar edfustments and reimbursements;

andwammtyclmm or repairs made in accordance with a procedure specified in a technical
service bulletin or custorner satisfaction campaign.

Scparately, for each such claim, state the following information:

6) claim number;

b) Véhicle owner or fleet name (and fleet contact person) and felephone number;
¢) VIN;

d) Repair daie;

e} Vehicle mileage at time of repair;

f) Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
£) Laboer operation number;

h) Problem code;

i} Replacement part number{s);

) Concern siated by customer; and

k) Comment, if eny, by dealer/technician relating to claim and/or repair;

7




I} Description of the repairs conducted.

Provide the table in Microsoft Access 2000, or a compatible format, entitled “REQUEST NUMBER
ELEVEN — WARRANTY INFORMATION.”

gy 00 | hasnntpmdwmmtynn,rcplnmiorrcpmmdanyumtsmlamdmththe
allegeddefect.

12, Describe in detail the search oriteria used by I to identify the claims identified in
regponse to Request No. 11, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect in
the subject vehicles.

Describe any extended watranty coverage option(s) related to the alleged defect thadl
I offered for the subject vehicles and state by option, model, and moeds] year, the number of
vehiclea that are covered under each such extended warranty.

_ Stmwhem“daniadwaﬂmfydaimhwebwnimludedinmempmmkeqthu.11. If
did not include denied warranty claime in Response to Roquest No. 11, provide the
warranty request information listed in Request No. 11 for each denied warranty claim.

12A. See answer to 11A.

ENINEERING INFORMATION
4K§FSEMZSXCDQIBUI -
13. Pmﬂdeampynfmmgmnmngdmwmgthatdnmmsﬂaeﬁmcmmbhr(mmlm&ﬂm

asgembly without vehicle body installed) representative of the ﬁ'ame ingtalled in Foreet River
VIN Fifth Wheel Trailer VINAX4AFSEM25XC021801. -

13A. Sec enclosed print from SteslCo Inc. with the VIN on the drawing.

14, Provide a second copy of the engineering drawing furnished in response to Requeat No 13 that is
“marked-up™ to indicate the location, direction and size of the fracturea and cracks the I
Bl has detected in VIN 4X4FSEM25XC021801, Where possible, indicate the initiation peint
and brief description of the aize, location, and direction of each crack and fracture identified.




o ?14&Eno]mudmammdprmt1denuﬁedas14&mththevmpnntadm1t ’I‘hemdmarﬁ!am
. :on this print are based on photographs of the frame taken by SteclCo Inc, The zurface of the steel
; _gmapmyedw:ﬂupmntnrdya Iwnuldmumetubatbndbnhfy!heomnhmdﬂ:mlengﬂm .

- _.rDaam'bethabmsﬂmt_uudmldmﬂfyﬂ:elmamofeuhmkmﬂﬁan
- . iidentified above (o,g. based on I nspection of the vehicle, besed on s dealeror
‘independsnt servioe center’s inapection of the vehicle, basedmthﬁphutogr@hsmq:phedbyODI
' fbauadnncxpunmnewrthmmﬂarwhml:a etc.) .

#X#-T'SAPZQ’LWAB 11 595 -

15, Prmdencopyofmenmeﬂmgdrawingmatdapwtatha ﬁmeaﬂembly{cbmplam frame
o mmﬂymﬁwtvehﬂabodymmﬂmmmmdfhc&mmmﬂadm_
WFlﬁh%esl Trailer VIN 4X4TSAP29WA011595 , _

515A EnclomdmaQushtymeedrnmgofmg ﬁmmﬁ:thevmmmberp:mmdmn.

‘216 Provids a second copy of the engineering drawing furniched in response to Raquest No'15 that is
“marked-up” to indicate the location, direction and size of the fractures and cracks the I

B s dotacted in VIN 4X4TSAP29WAQ11595, Where possible, indicate the initistion
pmntmdbn:fdmanphnnufﬂmsm:,lmnhnn mddumchunufmhmokmdfrmm
oo identified.
- 16A. I w5 unaware ufanyfmmumuh or fractures. Wehnveumwﬂwedﬂw

umit in question.

"Dmmhmumm—mmmnﬁmmmnofmmm&m

 identified gbove (e.g. based on: I inspection of the vehicle, based on a doaler ot
independent servics center’s inspection of the vehicle, buedonthephqtngmplumpphedb}rﬂm
haﬂuduncxpmmew:thmmlurwhmles etc.)

4X4TSMI-I£32T1U151‘? -
l'? Hmdeawofmmm&mngmmm&mcumﬂy(mlﬂh frame

- gssembly without vehicle body installed) representative of the frame installed in I
.. VIN Fifth Wheel Trailer VIN 4X4TSMH232T101517. o

17A. See ettached Zieman Manufacturing print with the VIN printed on it.

S




18, medcamnndmpyufﬂmengmgdmwmgsﬁmhadmummkequmNu 17 that
are “marked-up™ to indioate the location, direction and size of the fractures and cracks the [
-5 dotected in VIN 4X4TSMH232T101517; Where possible, indicate the initiation point

“ and brief deseription of the size, location, and direction of each crack and fracture identified.

*:18A. We are unable 1o furnish fhis information [N ::cver saw the unit. Tt was handled
totally by Zieman Manufacturing. We are not able to identify any of the cracks or fractures.

Describe the basis that I vsed to identify the location of eech crack and fracture
identified above-(e.g. based onjIE inspoction of the vehicle, based an a dealer or
independent service center’s inspection of the vehicle, basndunﬂmphntogmphn supphudb)rﬂl}l,
hawdmaxpmmmthmmlarwhmlau eic.)

19. Describe all modifications or changes made by, or on behalf of, NN the design,
" manufacture, quality contre], supply, or instaliation of the subject vehicle frame that, from the

startofpmductlontodatc,relamm,urmayrclamtu the trailer freme cracking in the subject
vehicles.

" 19A. The only change that was made is associated with the VIN 4X4TSMH232T101517. The next
framne built waa built to the modifications required in moving the axlcs. | doc: not have
. any specifications on the change. Zieman*s engineering stai¥ did this. '

mehauchmodiﬂcahnnorchmg: proudcthefoﬂoudngmformauon _
a) memmmMMwmahthemodiﬁMunmmmmmmhdm
vehicle production;
b} A detailed description of the modification or change;
¢) The reason(g) for the modification or change; '
d) Thavehcleumdfmfamﬂyof&muaf&cﬁedhymhmd:ﬁaﬁmmﬂfmahmgahmi
¢} The part numbers (service and engineering) of the original component;
f) The part mimber (service and engineering) of the modified component;
B) Whethﬁ'ﬂmongmﬂlmnodiﬁadcmmmmtwmwithdmwnﬁnmpmdunﬁmmdfmsnlc,.
and if so, whemn;
k) Whunthamodﬁodcomponcntwaamadeaﬂﬂnbluasammmpanﬁut;md,
i} Whether the modified component can be interchanged with earlier production components.

10




Also, provide the above information for any modification or change that [N is awere of
which may be incorporated into vehicle production within the next 120 days.

20, Identify the supplier®s name, addresa, phone number, and contact name for each supplier from
whom I has purchased frames for the vehicles listed in response to Request No. 2.

For each supplier listed, list the quantity of frames purchased by model year, by model, and part
mumber and deacription (frame design, material composgition, construction, configuration,
and/or design capacity (or expecied loading), eic. ‘

20A. See manufacturer list table on the enclosed CD-Rom.
s
21, Produce copies of all service, warranty, and other documents that relate to, or may relate to, the
alleged defect in the subject vehicles, that INENNGGNGEGEGNhas issued to any dealers, regional or
zone offices, field offices, fleet purchasers, or other entities. This includes, but ip not limited to,
bulletins, advisories, informational documents, traiting docaments, or other documents or

communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that [l is planning to issue within the next 120 days.

21A. There are no documents other than what was supplied by NHTSA.
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