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Mr. Boyd,

- The filkowing is the indymation requested in your Febraary 4, 2004 inguiry to Tharnes Bullt Buses, Ine.
| IR . wgmmmvﬂumlmmmmmnmmmmmmm -

romyposet; Headlight Swiich.

1, mwmmmmmmannfnqmmwmmw
+ headlight swtch, which Thomss hes s in the Uited Stmes. - _ _

" Amswer: 1959- ISHMMH
2000- 1328 mnde MVP-EF
2001- 1734 model MVEP-EF
2002- U!BmﬂdMVPBF

2 Ememunnﬂummmunfmmmmmmﬁmnmﬁ
mmmmmmmmmmmhmmm
aJ Ownar/flest complaint
Ficld reporta

¢} Crash/Incldent reports

&) Firgiunldent clgimp
{ g mmmmmmnnmuammm-mmm) :
17 Please fim wsd collate your response for sach category ("a” farough "g™) by dmts of claim. Fleese
! - « provide for each item in this responas the VIN, the incldent date, mileags of the vehiole st the
s Hme of incldent{if snown), bulld date of vehbole, descyiption of olatm, And, and where o Aeet
o vehicleis mvoived, the nmne of the feet, sud e name mnd tlephone somber of & contact
i - ’ peracn at thet fiset. For itemg “5” throngh “d® plesse provids all related infemation and reports
# . . whether or ant Thomas has verifled each one. For items "o through “g" summaries wee -

mootshla Ploass idantify m the ynmeary the caption, cowt, ducket number, sod filing date
of each Inrnﬂ-.:fam of the complaint injlisting fhe ywwnit iy 1t provided.

g1 . Angwer; 8) There are five(3) recorded enstomer complaints made by telephonatn Thomas

i . Costomer Sapport, These Complaints are recorded on Fidld Sarvice Repart hems,
which ws sttached. mmmummmnm

b) Thomaa ia not aware of ey Fiskd Reporm, _

:_!;-" | | '




Thoxns in not eware of sy crash/incident reports rebating to the: allaged defict.
Thammes is not eware of fira/incident dadme ralating to e sllagsd dafect,
Thomss in not ivare of any subrogation claims relating to the allegad defat.
Thomag 1a a0t sware of ey Iweits relating to the allaged defece.
Muhm“ﬂwmmmmMshmmm

. Hﬁmhmﬂwmhﬂmmummﬁmmdﬂnmn
uﬁmmﬂdﬂnﬁmmﬂﬁswhﬁmwnmamﬂmm;muf
each such docoment. Ifmnhdmmhmhammed.nm

ANSWER: Thomuimulrmdl O0Vi74, Thisrecall waa issed becanse with 8 octtain tnarker
light optio, the headlight switch was overicaded. A copy of therecall it attached.

. Stote the mumber of warranty deims, incoding extended warrmty claims, ad roquests for
"gondwill™, fidd, ar zome adfustments received by Thomeas thes rdste 1o the alleged detket in the
autject veliicies, Provide a tahle mmmarizing the claims, fnchudiog the thliowlng infwmetion:

- mooded yoar, VIN, bulld dete, clzim date, md clshn code, Each problom clsln code mut be

aﬁ&&a

ANSWEN: Thomashas waray claime fiw the sahjecr hemdlight switch but ooy one of the
cleima mentiong thet the switch overheated, amoked andfor melted, Thwt clain wasfix
ITRRTAB2421109587, builtin 2081, The claim date was 9-27-2001. The claim states “found
mmmmmmm

. [denitfy and provids coples of uil docuinents vefiecting ay stady, survey, sd investigation
pertaining 1 e alleged defect that in known to Thomas, . Includs all pertinest documents,
: -rqndluofﬂuhrtqmm&tﬁ.wﬁndﬁm.

" ANSWER: Thomas mdnﬂﬂnmd;ﬂmuﬂgdmmdrmﬁdﬁhfﬂlmdﬂ'ﬂ%lw
HmmmAmwﬂmmmwmhmdMJhmuhmmﬂﬂhmMMm&k

" Herpeast, which ic sttmetiad,

: Iﬂmﬁﬂrmmﬂﬁwﬂmtmmmummwuuhﬁﬂﬁmh
the mannfaogrear design afthe subject Kbt wwitch need in the sibject veliicles tht rdste, or
could relste to the illeged dafect. Aloo inchade sy chanpes 1o the subject light switch tha
oocmred in modsl years 1998 gad 2003 for aimflar model boses, Inchode any component
saserobly changes ot sy Thomas sssembly plants that condd relate ta the alleged deafier.
Additienally, include my cirquitry changes md changes 1 other compan ents within the suljert
componant clrenitey that may relste to the alleged defect, Thnﬂ:llnwlnginitnulmmtba
incinded fbr each such modification or chmnge, ifnone axiar, then 20 simte. :

MMEWMWmmmum“-mﬂm

production; _

;A description pf the modification or change:

The reason fir the modification or changs

. Thomes's opinion of fie change or modification's effbctivences;

‘The port oumber of e modifled part;
mmmmmwmmmmunm

and:
Whether the modifie] or changed compomenty cen be interchm ged with sertior
production componeits. :

ANSWER: 6.1 ﬁmmﬁ;mhﬁnhﬁﬁﬁt&wﬁyu explsined in the Thomas
submission t5 ODI NAS-12shw/FEI0-008, The comneotor to headlight switch was changed.

m Desem &
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10.

11,

- 1- -
K + I

2) Sepember 1999
b) Vendor obaoleted the comnectar bemg undhy'lhnmu

¢) Improvs comnector pin aignment.

d) Impreved tee connection,

¢} 61201521 hamess amembly -

f) No, it evmilable as n service pat,

§ New hames is 2ot mtorchanpeablo with old.

62 The merker light circuit was ramoved from the headlight switch and put on ita
oA reiny, removing the alactrical logd fom the gwitch,
n) Toky13,2000
b} Marker light switch
€) The dectrical load fiom option B3640-03-000 cverloaded the soritch. Reforence
Thomas recall 00V174.
MMMMMMW
€) A schematic PN 52004601 is enclnaed.
) Recali0OV1?4 .
£ Thereay was added & all Thomes MYP-EF muodels.
State e numbyr of tho sGkject headlight awitches (for service repaira} it hisve been sold thr use
on the subject vehiclas by componant name, pert nqmber (both servics and angineering), sppliar
(e and aditress) and model yeer of the vehicle{s) for wiich they were itended.

ANSWER: The Thomae mginemring snd service pert number fir the pwitch is the seme,
61200830 ansd vendor mymber 71092-02, Thomas recoeds show the fllpwing quantities sold:
1999-304; 2000-113; 2001-347; 2002653

Mmﬂdeaﬂinﬂmu wmdﬂywmdmddﬂ:lmﬂhemwithmemﬁma
mwmm“mmmmwwumﬂ

ANEWER: The switch, which is the sutject of this investigation, hes bom meed in Thomas
mmmdﬁbuﬂm;mlmmnbﬁ;mﬂmmﬂm _

mm:mwmamwm

ANSWER: Datailed schemnatics 62202850 shost | & 2, MIWrmghgmm
ﬂmﬂlmmmm“mu

Mnmﬂmmmmw'mmmmmm
concaming fhe smbject component,

ANSWER: There aro np malnicnance requiranents published by Thamas nd fotished to

Previde aligt of 12 fleats, opermting 10 or more of the tﬂamhuu. Incinde n point of contact
(name, addrees, telophone number) and model, model year of the subject boaes avmed.




B)
10
12)

12, Funish Thomes" ndﬂdnﬁmdﬁﬂqﬂdﬂhmmmm lemdudam
psegxinemt of the Bllowing:
a) The camsal ar contribamry fhotrrs which oy reslt in the alleged defect;
b) The fhwre mode

¢} Therisk to motar vehicle aaflty it pases;
d) What waming(s), trn:r.wm:ldmn mofnnﬁmmhnm

ANSWER: Thomas isseed recall (0V174 ﬂ::rwerlmﬁngtlﬂwmm This recall

covered BO3 vehicles, Thetas han not bom able to detamine the causa(s) or edtent of other
headlight switch fiilures. The effect of this fifigre is the koss of headlights. Thornes Bos is
problem before considering

omntinuing ity invegtigation se to theroot comse and oxtent of the
poegible eld action, Therisk by motor vehicls efity will be sssessed ot the completion of the
investigaticn, by the end af Apxil,

I, wom heve any questions plegse don't hesitate t0 contact e,
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