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National Highway Traffic Safety Administration - )

UL 5. Deperimet of Trafgpantation
400 7 Street, SW Room 53194,

Washingtan, DC 20590

Dhear Sir:

1. State, by model and model year and chasgis (Ford or General Motors), the nutnber of
subject vehicles Goshen has manufactured for sale or leass in the United States.
Separately, for each mbje:t vehicle manufactured to date by Goshen, state the
fotlowing:

Vehicle identification number (VIN);

Maka;

Model,

Model Year;

Date of manufacture;

Date warranty covempe commenced; and

The State in the United Siates where the vehicle was originally sold or leased {or

idelivered for sale or lease).

WS pn o

Seg the spreadshest bt wos Fed[x'd 10 wou enlitled “tblProductionDaia’ kw detailed records ur
those buses produced on a GM or Ford cutawny chassis. See atached “thiProduciionDawa” For
SUMMIALY.

2. State the number of each of the following, received by Goshen, ot of which Goshen is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject
vehiclos:

a. Consnmer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a fire, based on claims against the manufacturer involving a
death or Injury, notices received by the manufactureér alleging or proving that a
death or injury was caused by a possible defect in a subject vehicle, property
damage claims, consumer complaints, or field reports, '

d. Property damage claims; and
e. Third-party arbitration proceedings where Goghen is or was a party 1o the

arbitration; and
f. Lawsuits, both pending and closed. in which Goshen is or was a defendant or
codefendant.

For subparts “a* through “ e,” state the total number of each item (e.g., consumer
complaints, field reports, ete.} separaiely. Multiple incidents involving the same
vehicle are to be counted aepnmely. Mu]t.iple reports of the same incident are alio tu
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be counted separately {i.e., a consumer complaint and a field report invelving the
same incident in which a crash cccwrred are to be counted as a crash report, a field
report and & consumer complaint). -

In additlon, far itetns “c™ thmugh *f;” provide a summary description of the alleged problem: and
crusal and contributing factors amd Goshen's msesgment of the probiem, with a summery of the
significant underlying facts and evidence. For items “e™ and “#", identifly the partios to the action, as
wall a8 the caption, coutt, docket number, and date on which the compleint or other docuament

initiating the sction was filed.

We have ot received any consumer complrints of propesty danmege complrints relating 1o any relevant de fects
relatng t Lhis sukjeci mather:,

There was a pending lawsuil an GCC 14027, which was settled prior 10 an agsessment beiny achioved. The
problem sheneed froun a para-ransi bos fire, which esult in the death of Kenneth Stapkss on June 24, 2003,
We are umawnre of the vehicle's milenge or if there were any other isjurjes,

In addition, we have been made aware of a bus fire invobving the CNG system on GCC 15066, Ford Murw
Company conducted the investismiion amd paid for the property dainage in that instance.

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope
of your response to Request No. 2, state the following information;
a Guoshen’s fiie number or other identifier nzed; - _
b. The category of the itern, as identified in Request No. 2 (i.e., consumer complaint,
field report, etc.);
Vehicle owner or fleet name {and flect mntact person), address. and telephone
rumben;
Vehicle’s VIN;
Vehicle’s make, model and model year;
Vehicle's mileage at time of incident;
Incident date;
Report or claim date;
Whether a crash is alleged;
Whether a fire ia alleged;
Whether property damage i3 alleged;
Number of alleged injuries, if any; and
m. Number of alleged fatalities, if any.

o

mwltrowm tha o

See oftached spreadsheet for data

4. Produce copics of all documents related to each item within the scope of Request No.
2. Organize the documents separately by category (i.e., consumer camplaints, field
reports, etc.) and describe the method Goshen used for organizing the documents

As related to [ o< rc; cortain documents are restricted due to

a confidentiality agreement as part of the sectlement The documents include, but are not
limited to, the Allentown police department investigation files (which includes video
tapes, over thiree hundred fifty photographs, as well as one to 1wo hundred pages in the
police report). Any or all of these cap be provided upon specific request after review of
our legal counsel to insure that the confidentiality is not breached by so doing
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5. State, by model and mode! year, a tota! count fer all ufﬂ:: following categories of
claims, collectively, that have been paid by Goshen to date that relate 1o, ar may
relate to, the elleged deffect in the subject vehicles: warranty claims; extended
warranty ¢laims; clailns far paad will services that were provided; field, zone, or
similar adjustments and reimbursements; end warranty claims or repairs made in
accordance with a procedure specified in a technical service bulletin or customer
satisfaction campaign.

No specific warranty claims have been paid as related to the allcged defect,

Sﬂpam'sely, for each such ¢laim, state the following information;

CGoshen's claim number; none pard

Vehicle owner or fleet name (and fleet cantact person) and telephome number;
YIN.

Repair date;

Vehicle mileape at time of repair,

Repairing dealer’s or facility's name, telephone rumber, city and state or ZIP
code;

g. Labor operation number,

h. Problem code; )

i. Replacement part namber(s) and description(s);

]

k
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Concern stated by customer; and
Comment, if any, by dealertechnician relating to claim and/or repair.

5. Describe in detail the search criteria used by Goshen to identify the claims identified
in response to Request No. 5, in¢luding the labor operations, problem codes, part

' numbers and any other pertinent parameters used. Provide a list of all labor
aperations, labor operation descriptions, problem codes, and problem code
descriptions applicable to the alleged defect in the subject vehicles. State, by make
and mode] yesr, the texms of the new vehicle warvanty coverage cffered by Gashen
on the subject vebicles (i.c., the number of months and mileage for which covermge is
provided and the vehicle systems that are covered). Desctibe any extended warranty
coverage option(s) related to the alleged defect that Goshen offered for the subject
vehicles and state by aption, madel, and model year, the number of vehicles thai are
coverzd under each such extended warramnty.

w“ o Clur warranty claim database was searched for the keywordg: fire, smoke, and engine.
Any matches were reviewed for apphicahility 1o the alleged defect. We do not have
specific claim codes for this type of defect.

See attached copies of aur wamanty coverage. We offer extended warrmties covering
structural inteprity only. The exlended warranties are Bs required by specidic contract
obligations, :

7. Produce copies of all service, warmanty, and oiher documents that relate to, or may
relata to, the alleged dafect in the subject vehicles, that Goghen hax issued to any
dealers, regional or zone offices, field offices, fleet purchasers, or other entities. This
includes, but is not limited to, bulletins, advisories, infarmational documenis, training
documents, or other documents or communicalions, with the exception of standard
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shop manuals., Also include the latest draft copy of any communication that
manufacturer's short name is planning to issue within the next 120 days.

We have not sent any such communication e our dealers,

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, "actions™) that relate 1o, ot
may relate to, the alleged defect in the subject vehicles that have been conducted, are
being conducted, ave planned, or are being planned by, or for, Goshen. For each such
action, provide the following information:

a Action title or identifier;

b. The actual or planned start date;

¢. The actual or expected end date;

¢ Brief summary of the subject and objective of the action;

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the
actior; and

A brief summary of the findings and/or conelusions resulting from the action.

-

For cach action identified, provide copies of all decuments related to the action,
regardiess of whether the documents are in interim, drafi, or final form. Organize the
documents chronologicelly by action.

Them: was a pendiny lawssic on GCC 13027, which was setrled prior © & assessinent being achieved. Based
upon the police report and limcd discemable evidence, Goshen was inable to further analyze amd investigate
and/or determing ibe cause of his imforunate incident

9. Furnish Goshen’s assesgsment of the alleged defect in the subject vehicle, 1|:u:lud,|.|:|g
The caugal or contributory factor(s);

The failure mechanism(s);

The failure mode(s):

The rigk to moetor vehicle safety that it poses;

What warnings, if eny, the operator and the other pereons both ingide snd outside
the vehicle would have that the alleged defoct wes cecurming or subyject
component was malfinctioning: and

{. The reports included with this inquiry.

FQnr TR

Thete was & pencling lavwawit o GEC 14027, which was sellied prior to an sasessment being achieved.




