ElDorade

National

a "IN EXCER company

April 22, 2004

VIA FACSIMILE AND R,
CERTIFIED U.S. MAIL, DR
RETURN RECEIPT REQUESTED
Mr. Richard Boyd, Chief

Medium & Heavy Duty Vehicle Division

Office of Defects Investigation

National Highway Traffic Safety Administration

400 Seventh Street, S.W.

‘Washington, D.C. 20590

Re:  NHTSA File PE04-008

Dear Mr, Boyd:

This letter is being sent in response to your letter dated March 26, 2004, in which you requested
ElDorade National to investigate its records regarding whether there have been any incidents of
engine compartment fires in 2000 through 2002 model year ElDorado National buses built on
General Motors and Ford cutaway chassis in connection with the above-referenced Preliminary
Evaluation. The response of ElDorado National with respect to each of the five requests for
information follows:

1. Furnish the total number of ElDorado buses built on General Motors and Ford cutaway
chassis manufactured for sale or lease in the United States.

Response; The total number of 2000 through 2002 model year ElDorado National buses
built on General Motors and Ford cutaway chassis is 7,280. The breakdown of these
buses by model year and by chassis manufacturer is set forth below.

2000 Model Year 2001 Model Year 2002 Model Year
Ford Chassis 1,755 Ford Chassis 2,088 Ford Chassis 2,391
GM Chassis 453 GM Chassis 427 GM Chassis 166

The foregoing information was provided on April 20, 2004 by Brent Sadler,
for ElDorado National.
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Furnish the number of7and copies of all owner complaints and field reports, studies,
surveys, or investigations from all sources which have been received or authorized by
ElDorado, or of which ElDorado is aware, pertaining to the alleged defect in the subject
vehicles. This should include information pertaining to the report included with this
letter. Separate the number and copies of owner complaints from other sources. Also, if
ElDorado has issued any service or technical bulletins, advisories, or other
communications to dealers pertaining to the alleged defect in the subject vehicles,
provide a copy of each document. If no such documents have been issued, so state.

Response: ElDorado National has recetved only one complaint of an engine -
compartment fire involving 2000 through 2002 model year ElDorado National buses.
This incident involved a 2000 model year Aerotech 240 bus built on a Ford cutaway

chassis that was owned by [ - o)y

of ElDorado National’s file relating to this incident is attached hereto. This file includes
the correspondence with: NN : o o 21 ding this incident, as well as an
investigative report dated April 25, 2003, that was prepared by Crawford Investigation
Services for ElDorado National in connection with this incident. After the initial
correspondence in March and April, 2003, and the completion of the investigative report,

ElDorado National has not had any further communication with ||
regarding this incident.

'ElDorado National has not issued any service or technical bulletins, advisories, or other

communications to dealers pertaining to any alleged defect that may result in engine
compartment fires.

The foregoing information was provided on April 13, 2004, by || GGG

Support Manager for ElDorado National.

Identify and describe all accidents, subrogation claims, or lawsuits known to ElDorado
pertaining to the alleged defect (where ElDorado is or was a defendant or codefendant).
Provide ElDorado analysis of each item, clearly identifying the vehicle (model year and
VIN), the vehicle owner, and any injuries or property damage which may have occurred.

Response: The only engine compartment fire involving a 2000 through 2002 model year
ElDorado National bus is the incident with the i:us set forth in the
response to Item 2 above. To the knowledge of ElDorado. National, there have been no

subrogation claims or lawsuits pertaining to the above-referenced incident at Bloomsburg

University or to any other incident involving engine compartment fires on 2000 through
2002 model year ElDorado National buses.

There were no personal injuries as a result of the incident at ||| G

Hewever, the ElDorado National bus was destroyed and there was also property damage
to an adjacent bus and to a maintenance building that were next to the location of the
ElDorado National bus at the time of the fire.



Mr., Richard Boyd
April 22, 2004
Page 3

The foregoing information was provided by Bernie Regnier, Product Support Manager
for ElDorado National, on April 20, 2004.

4, Identify and describe all significant modifications or changes that could relate to the
alleged defect in the manufacture of the subject vehicles. The-following information
must be included for each modification or change:

a. the reason for modification or change;
b. a description of the modification or change;
c. the approximate calendar date on which the modification or change was
“incorporated into production; and
d. state whether the modified or changed components could be interchanged with
earlier production components.

Response: ElDorado National has made no significant modifications or changes in the
manufacture of its buses that would relate to the engine compartment fire referred to in
the response to Item 2 above. This information was provided by Bernie Regnier, Product
Support Manager for ElDorado National, on April 20, 2004.

5. Furnish the number of warranty claims related to the alleged defect on the subject
- vehicles by model series code, calendar month, and problem code. Each problem claim
code must be identified.

Response: ElDorado National has not received any warranty claims with respect to any
engine compartment fires in any 2000 through 2002 model year ElDorado National buses.
I - ot filed any warranty claim with respect to the incident referred
to in Item 2 above. The foregoing information was provided by Bernie Regnier, Product
Support Manager for ElDorado National, on April 20, 2004,

The foregoing information should be responsive to your request for information. If you need any
additional information with respect to this preliminary evaluation, please feel free to contact the

undersigned.
Best regards,
; ~ \
Bernie Regnier
Product Support Manager
dja
Enclosures

GAThot\EID-KSINHTS A InvEngCompFire\Boyd, Richard-resp
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From s ; —— .
Sent: Thursday, March 27, 2003 4:46 PM
To: John Garmhausen

Cc: Sheldon Waile; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit Shipley;
Cathy Smlth '

Subject: NG - CNC# 68651
John Garmhausen,

Received a call late this afternoon regarding the ahove-identified unit. The attachment has all the
detaits | have at this time. IIININEGNGGEGEGEGEGEGEGEGEGEGGEGEGE (0|d e they are self-insured and
that would be filing a legal (request/suit/notification or something) to both FORD and us regarding
this. He asked whom they should send the notification letter o and | suggested they send it to
you John. If you would like to discuss further or | have advised them incorrectly | can be reached
at Off the cuff he made the remark that it would probably all come to naught, but
that if they did not try they would be in trouble for not making the effort to recoup their losses.
(pieasant fellow, just doing his job)

Bernie Regnier




ENC serial #  BFRMA240d | | TGN
FORD VIN # FDXE45F6| R

Aerotech/Aero
XT/Signature

MFG, Date: 01 /2000
Mileage: 54,000 plus
Dealer: Leibensperger Transportation

Contact:
Telephone:

Tim I i il (o report the unit identified
above "N burned up due to a fire they believe started in the engine
compartment. Jim Il The bus (unit) last run was concluded at 10:20 pm on Friday
night March 21, 2003 the unit had the block heater plugged in before the driver left.
Student of the university while crossing campus noticed the fire approximately 2 hours
later around 12:20 AM March 22, 2003. The unit burned completely, also fire damage a
parked unit (40" bus / International) on the front end [paint and windshield etc....] and the
fire damaged a maintenance building the units were parked next too.

There were no injuries. Jim I estimated approximately $150,000 damage to all
property combined. The local fire marshal has already reviewed the bus (March 22",

Jim did not know whether | b -] a copy vet or not,
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From:

Sent: Thursday, March 27, 2003 4:53 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit Shipley;
Cathy Smith

subject: RE: | : . c5c51

Sorry, the first email sent ) copied down one digit off on the serial number (sister unit) the
attachment on this one is corrected.

Bernie

--—-Qriginal Message-----

From:

Sent: Thursday, March 27, 2003 4:46 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit Shipley;

Cathy Smith

Subject: I\ C 68651

John Garmhausen,

Received a call late this afternoon regarding the above-identified unit. The attachment has all the
details | have at this time. Jim _old mea they are self-insured and
that would be filing a legal (request/suit/notification or something) to both FORD and us regarding
this. He asked wham they should send the notification letter to and | suggested they send it to
you John. If you would like to discuss further or | have advised them incorrectly | can be reached
at 800-955-9086. Off the cuff he made the remark that it wouid probably ail come to naught, but
that if they did not try they would be in troubte for not making the effort to recoup their losses.

{pleasant fellow, just doing his job)

Bernie Regnier




ENC serial #  EFRMA2406 | I
FORD VIN # 1FDXE4SFo| N

Aerotech/Aero
XT/Signature

MFG. Date: 01 /2000
Mileage: 54,000 plus
Dealer: Leibensperger Transportation

Jim Jim called to report the unit identified
above " R burncd up due to a fire they believe started in the engine
compartment. Jimn [ The bus (unit) last run was concluded at 10:20 pm on Friday
night March 21, 2003 the unit had the block heater plugged in before the driver left,
Student of the university while crossing campus noticed the fire approximately 2 hours
later around 12:20 AM March 22, 2003. The unit burned completely, also fire damage a
parked unit (40' bus / International) on the front end [paint and windshield ete....] and the
fire damaged a maintenance building the units were parked next too.

There were no injuries. Jim IMcstimated approximately $150,000 damage to all

property combined. The local fire marshal has alr ady reviewed the bus (March 22,
Jim did not know whether dhad a copy yet or not.
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From: John Garmhausen [mailto:jgarmhausen@fgks-law.com]
Sent: Friday, March 28, 2003 12:28 PM

To: 'bernier@enconline.com’

Cc: Sheldon Walle, John Resnik; Ken Huser; Andy Imanse; Walt Bennett (E- mall)

Subject: RE: [ - . 63651

Gentfemen,

Please see attached.

John

From: Bernie Regnier [mailto:bernier@enconline.com]

Sent: Thursday, March 27, 2003 5: 53 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit Shipley;
Cathy Smith

Subject: RE: I \C# C5651

Sorry, the first email sent | copied down one digit off on the serial number (sister unit) the
attachment on this one is corrected.

Bernie

-----0riginal Message-----

From: Bernie Regnier [mailto:bernier@enconline.com]

Sent: Thursday, March 27, 2003 4:46 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermlt Shipley,;

Cathy Smith

Subject: [ \C / 63551

John Garmhausen,

Received a call late this afternoon regarding the above-identified unit. The attachment has all the
details | have at this time. Jim I 'd me they are self-insured and
that would be filing a legal {request/suit/notification or something) to both FORD and us regarding
this. He asked whom they should send the notification letter to and | suggested they send it to
you John. i you would like to discuss further or } have advised them incorrectty | can be reached
at 800-955-8086. Off the cuff he made the remark that it would probably all come to naught, but
that if they did not try they would be in trouble for not making the effort to recoup their losses.
(pleasant fellow, just doing his job)

Bernie Regnier




From: o
Sent: Friday, March 28, 2003 1:30 PM
To: John Garmhausen

Subject: Rt HENEGEGGEGEEN - 6365 1

John,

We also recognized his comments as such, however as you already know it is our job to
documnent all comments whether they may be offhiand or not. | take every call along these lines as -
if they will end up in court someday. My documenting these comments do not reflect how we
personally feel or characterize how the situation may uitimately end up.

On a personal note | was surprised he even made such a comment. (But in the grand scheme of
things my personal feelings play no role in what posture they are going to take in this matter) The
attachment is John Resnik's advisement to me of what & how we have started acting on this
concern.

Best regards,

Bernie

----- Original Message---—-
From: John Garmhausen
Sent: Friday, March 28, 2003 12:28 PM

To: I

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Walt Bennett (E-mail)
Subject; REd ENC# 68651

Gentlemsan,

Please see attached.

John

--~=(Jriginal Message-----

From:

Sent: Thursday, March 27, 2003 5:53 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit
Shipley; Cathy Smith

Subject: RE: I F-NC# 68651

Sorry, the first email sent | copied down one digit off on the serial number (sister unit) the
attachment on this one is corrected.




Bernie

--—---0riginai Message-----

From: Bernie Regnic: [ NG

Sent: Thursday, March 27, 2003 4:46 PM

To: John Garmhausen

Cc: Sheldon Walle; John Resnik; Ken Huser; Andy Imanse; Richard Coffman; Kermit
Shipley; Cathy Smith

Subject: I -\ C # 68651

John Garmhausen,

Received a call late this afternoon regarding the above-identified unit. The attachment
has afl the details | have at this time. Jim/ I o/ Mo they
are self-insured and that would be filing a legat {request/suit/notification or something) to
both FORD and us regarding this. He asked whom they should send the notification latter
to and | suggested they send it to you John. If you would like to discuss further or | have
advised them incorrectly | can be reached at 800-955-9086. Off the cuff he made the
remark that it would probably all come to naught, but that if they did not try they would be
in trouble for not making the effort to recoup their losses. (pleasant fellow, just doing his
job) '

Bernie Regnier




~ From: John Resni
Sent: Friday, March 28, 2003 10:39 AM
To
Cc: 'Sheldon Walle'; 'Andy Imanse’; 'Gary Gragg'
Subject: RE: Picture on the front of [} student paper

Bernie -

Sheldon is calling the guy who did the Dulles Airport inspection and asking him to
investigate. He is asking him to contact you for details. I'll contact Alan Hunter at
our insurance company and Walt Bennett.

- John




FAULKNER, GARMHAUSEN, KEISTER & SRENK

ARR AULKN A LEGAL PROFESSIONAL ASSCCIATION MINSTER, OHIO
HARRY N. FAULKNER _ 419) 628-3677
JOHN M. GARNHAUSEN COURTVIEW CENTER — SUITE 300 (419}

RALPH F. KEISTER 100 SOUTH MAIN AVENUE
JAMES R. SHENK * SIDNEY, OH 45365 FT. LORAMIE OFFICE
MICHAEL A. STAUDT (937) 492-1271 318. MAIN STREET
JAMES L, THIEMAN ** .

FAX: (937) 498-1306 P.0. BOX 320
THOMAS J. POTTS (937) 49 FT. LORAMIE, OHIO 45845
DAMIEL A, BENSMAN FAX: (837) 295-3633

DAVID B, SHUFFELTON
BRYAN A. NIEMEYER

SENDER'S E-MAIL:

“ALST ADMITTED 1M FLORIDA s
ALSQ ADMITTED IN IMDH2NA jgarmhausen@@fgks-law.com

Marcl'28, 2003

VIA E-MAIL

Mr, Bernie Regnier
ElDorado National
1655 Wall St,

Box 6260

Salina, XS 67401-6260

Re: [ . i

Dear Bernie:

. I'have reviewed your e-mail of March 27, 2003 and the summary of your telephone conversation with Jim NN
of I \/hiic [ understand that Mr, IEEEEmade 2 comment to you to the effect that this issue
may net go anywhere, I can with some certainty assure you that at such time as the claim gets in the hands of
counsel for that they will not simply drop the mater, particularly in light of the fact that they
are self insured and have sustained a loss in the nei ghborhood of $150,000,

That being the case, I recommend that upon my receipt of the anticipated communication from the University, that [
refer this matter to our insurance carrier for an investigation and analysis as to the cause of the fire. I further
recommend that a representative from ElDorado Nationai be present at the time of the inspection,

By copy of this letter to Walt Bennett, [ am notifying him as to the claim and seeking his approval with respect to
the referral to the insurance company for evaluation.

I will inform all of you when the notice is received from Mr.JJJJJll or the University.

Very truly yours,

John M, Garmhausen

nas

ce! Walter L. Bennett (via e-mail)
Andrew Imanse (via e-mail)
Sheldon Walle (via e-mail)
John Resnik (via e-mail)
Ken Huser (via e-mail)




March 28, 2003

EiDorado National
Bernie Regnier
1655 Wall Street
Salina, KA. 67401

Re: Bus fire

Vehicle: 2000 El Dorado National with a ford chassis and motor
VIN: 1FDXE45F

Owner: NG

Date of Loss: March 22, 2003
Claim number: 031024

Dear Mr. Regnier,

The above vehicle was destroyed by a fire on March 22, 2003. The fire occurred while the
vehicle was parked on the campus o

In order to determine the cause of the fire, including a determination as to whether any defect in
the vehicle was in existence at the time of the fire, an inspection and testing of the vehicle will be
conducted by North Eastern Technical Services, Inc. This inspection will take place at Minuteman
Towing and Repair. Minuteman is located at Exit 242 of Interstate 80, Mifflinville , PA. 18631.

As you may have an interest in this matter, from both a safety precantion standpoint and as
potential defendants in litigation, you are invited to have an expert attend and participate in the
inspection and testing procedures.

To coordinafe the inspection date and time, please contact North Eastern Technical Services,
Inc. at (508) 675-0999. Should you have any questions perfaining to this matter, or wish to discuss the
same in further detail, you may contact Robert Klinger at (570) 389-4775. Failure to respond to this
notification within ten business days from the date of'this letter will be construed as forfeiture of your
right to be present at this examination.

Sincere}




John Resnik

“From:

Sent: Monday, March 31, 2003 9:30 AM

To: johnr@enconline.com _

Cc: wbennett@bright.net

Subject: RE: FW: Picture on the front of_ student paper
John,

In order to Kkeep things consistent, I suggest you go through John Talley at Crawford in

Cleveland. He coordinates all the inspections and cause & origin assignments. His number
is @40—2%3—8635;: It would probably be a good idea to let John know about Frank, as long
as you thought Frank did a good job for you. Call me should you have any questions.

Alen -+~

<<< Memo from [N ;. 31 varch, 2003, 11:22 Monday

>

To: Allen M Hunter

col

Subject: RE: FW: Picture con the front of _ student paper
kllen -

The cnly name we had was the guy who inspected our last incident, in D.cC.

Frank Rauschenberg
Emmitsburg, MD
410-756-5444

- John

————— Original Message——-——
From: Allen.M.Hunter@marsh.com [mailto:Allen.M.Hunter@marsh.com]

Sent: Friday, March 28, 2003 5:32 BM
To: jehnr@enconline.com
Ce: wbennett@thorindustries.com

Subject: Re: FW: Picture on the front of_ student paper

John,

Have you made contact direcfly with Crawford?? If so, did you go through John Talley in
the Crawford Cleveland, OH office?? '

Regtards,

Allen
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ENC serial # EFRMA_24O From % /,f/l]a

Phona¥

FORD VIN® 1FDXE45F8

Aerotech/Aero
XT/Signature

MFG.Date: 01/ 2000
Mileage: 54,000 plus

Decler:

Contact:
Telephone:

Jirn [ 7 callcd o report the unit identified
above NN burned up due 1o o fire they believe started in the engine compartment.
Jim NS The bus (unit) last run was conclyded at 10:20 pm on Friday night March 21,
2003 the unit had the block heater plugged in before the driver left. Student of the
university while crossing campus noticed the fire approximately 2 hours later around 12:20
AM Merch 22, 2003, The unit hurned completely, also fire damage a parked unit (40 hus /
International) en the front end [paint and windshield efc....] and the fire damaged a
maintenance building the units were parked next too,

There were no injuries, Jim IR Stimated approximately $150,000 damage to all
property combined, The local fire marshal has already reviewed the bus (March 22™). Jim
did not know whether || < o copy vet or not.
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Phana#

ENC serial # EFRMA240

FORD VIN # 1FDXE45F8

Aerotech/Aero
XT/Signature

MFG. Date: 01/ 2000
Mileage: 54,000 plus
Dealer: Leibensperger Transportation

Jim I vith the — Jim called to report the unit identified

above N b.rned up due to a fire they believe started in the engine compartment.
Jim I The bus (unit) last run was concluded at 10:20 pm on Friday night March 21,
2003 the unit had the block heater plugged in before the driver left. Student of the
university while crossing campus noticed the fire approximately 2 hours later around 12:20
AM March 22, 2003. The unit burned completely, also fire damage a parked unit (40" bus /
International) on the front end [paint and windshield efc...Jand the fire dameged a
maintenance building the units were parked next too.

There were no injuries. Jim [ cstimated approximately $150,000 damage to ail
property combined. The local fire marshal has already reviewed the bus (March 22", Jim

dlid not know whether | <o < copy yet or not.
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Campus shuttle ignites in flames

By Steve
Hughes

- On Saturday, at
12:15 a.m., one
of Bloomsburg
University's
shuttle buses
caught on fire

next to the The frame of the El Dorado shuttle is

Boyd F. only part of the damages created
Buckingham after a fire broke out early Saturday

Maintenance morning. Damages to this shuttle

Center, near will cost around $60,000.

the tennis

courts. No one

was injured

during the

blaze, damages
are expected to
exceed
$100,000.

"I drove up fast Damages occured inside the
and sirens were maintenence center, as well as to
going off, we the shuttle busses.

!

‘drove up a little farther and smoke and flames
were everywhere. We didn't know what it was,"



said eyewitness Aaron Peers.

Along with DUmsmpa Fire Department,
companies from Catawissa and Espy Were called
in to help battle the fire. The fire was announced
under control shortly after 1 a.m.

"There's smoke damage through the whole
building," said ¢ Chief Hugh
Gross. Most of the building's damage was a
result of this.

"A generator exhaust fan was used to clear
building of smoke," said Bob Stackhouse, safety
officer.

- mye will re-assess the building as there might
be some electrical damage to it," said Jim
Hollister, assistant vice president for University
Relations. |

The shuttle was parked less than 10 feet from
the building at the time it caught on fire, the
outside of the building had damage to the roof
and two of the garage doors.

Most of the damage was to the 2000 £l Dorado
shuttle, which is one of five 25-person shuttles
that I, ">



"Damage to this shuttle will be around
$60,000," said Hollister.

I o\ ns another EI Dorado shuttle, but
it was recently inspected.

One of I < 44-person shuttles

was also damaged in the blaze. Hollister
estimates damages to this shuttle are to be
around $5,000. The shuttie was taken into the
garage Wednesday and is expected to be back
in operation soon.

Money for the cost of repairs, damages and
cleanup will come from a combination of
insurance and building funds.

"All these details will be worked out later," said
Hollister.

Smoke and red flames filled the night sky and |
were visible from upper campus. Students
reported hearing an explosion during the fire.

"We were driving by and we looked over and
first thought the building was on fire, but then
as we looked closer we saw just the frame of
the bus with flames all around it," said junior
Beth Bortz.



Chief Hugh Gross of the I Firc

Department first thought the gas tank had
exploded, but it was later confirmed that it was
the fire extinguisher that had exploded. The
shuttle buses run on diesel fuel. Diesel fuel isn't
as combustible as regular gasoline.

At room temperature, diese! fuel doesn't have
high vapor pressure. The vapor is what burns,
and to get diesel to burn, it must have a very
high temperature. In order to start a diesel
engine right away, glow sticks are kept hot
throughout the night, according to Larry Mack,
Ph.D., professor of Chemistry. They are kept hot
by plugging in an extension cord through the
front grill of the shuttle.

Though a cause has yet to be determined, most
of the attention has been focused on a possible

electrical problem.

"We are confident buses are safe," said Jim
Michael, senior operations manager.

Crews started cleaning up shortly after 3 a.m.
when the fire was under control. The El Dorado
shuttle was towed away early Saturday morning
by Minute Man Towing. ]
hosted an open house on Saturday, but Hollister
said that was far from their minds when having



‘the shuttle towed. The maintenance building
was open for regular work by Monday morning.

"Building clean-up costs will be about $26,000,"
said Hollister.

The state fire marshal arrived on the scene and
focused most of his attention on the dashboard
of the El Dorado. With the damage so heavy to
the shuttle, a possible cause may not be
determined. The fire does not seem suspicious
at this point.

B ons eight shuttle buses total, five
of these are 25 passenger shuttles, while the
other three hold 44 people. Bloomsburg runs
five buses at a time, and rotates them
periodically throughout the day. Shuttle service
will not be affected by the loss of the two,
shuttles, according to Michael.
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LEIBENSPERGER TRANSPORTATION SALES INC
3096 Route 100
Macungie, PA 18062

Talephone: (610) 9665444 Fac: (610) 9662139

.

_/‘7,7‘7’_’ 5%?‘,‘;_ S%ut fdonts As foere

Fax. ... .. cop 0l

Te:  (Rathy Smith Frome Jodi Cesanek
Faox Dotee Al 2, 2003
Phone: Pngng 4 )

Re: G k—"/

Ourgent OForReview [l Please Comment [ Please Reply 0 Please Recycle

Cammernka:

Attached is a ﬂ of information we just received regarding the recent fire at
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March 28, 2003

Transportation Sales, Inc.
Ray Lethensperger

3096 Route 100

Macungie, PA. 180629325

Re: Bus fire

Vehicle: 2000 El Dorado National with a ford ehassis and motor
VIN: 1FDXE45F GGG

Owner:

Date of Loss; March 22, 2003

Claim number: 031024

Dear Mr. Leibensperger,

Tha above vehicle was desiroyed by 2 fire on March 22, 2003. The fire occurzed while the
s wns parkedon o cens of

In order to determine the cause of the fire, including a determination as ta whether any defect in
the vehicle was in existence at the time of the fire, an inspection and testing of the vehicle will be
conducted by North Bastern Technical Services, Inc. This inspeotion, will take place at Minuteran
Towing and Repair. Minuteman ig looated at Exit 242 of Interstate 80, Mifflinville , PA. 18631,

Ag you may have an interest in this matter, Fom both a safety precaution standpoint and as
potential defenidants in litigation, you are invited to have an expert attand and participate in the
inspection and testing procedures.

To coordinate the inspection date and time, please comtact North Eastern Techmical Services,
Inc, 2t (508) 675-0399, Should you have any questions pertaining to this matter, or wish ta discuss the
sauic i further datall, you may contact Robert Klinger at (570) 389-4775, Failure to reapond to this -
notification within ten business days from the date of this letter will be construed as forfeiture of your
right to be present at this examination.

Sineerely,
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'BU shuttle buses catch fire

—-

FIREFIGHTERS work to put out 8 Bloomsburg University shuttle bus that caught fire early Saturday moming at the Buckingham Maintenance
Center, The fire extended infe the building and damaged a pordon oflthe roof and several garage doars. Anuther photo, page 1.

- . Jcban.—.-fd
BU SHUTTLE GUTTED i -
Bloomsburg Fire Chief Hugh Gross, at right in white har, talks to other firefighters after
extinguishing 2 Bloomsburg University shurtle bus that burned up around 12:15 Satur-
day momning. A second shuttle was aiso damaged, as was the garage area of the Buck-
Ingham Maintenance Centar on Lightstreet Road, Story, more photas, page 3.
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By CHRIS KREPICH
and LEON BOGDAN
Press Enterprise Writers

BLOOMSBURG One
Blcomsburg University shuttle
bus was degtroyed and another
badly damnged by A fire early
Saturday.

The garape area of Bl's
Buckingham Maintenance
Center along Lightstreet Rord
was also damoged by the blaze.

Faulty wiring in a dash-
board or an engine problem are
the suspected causes, a BU offi-
cial said.

Darmages to the two buses
alone ware estimated at $80.000
to $60.000. said BU spokesman
Jim Hollister,

The shuttles..ene 2 25-pas-
senger bua and the other a 44-
passenger unit. are used to
transport students between the
upper and lower campuses and
around town. They had been
left parked overnight facing
each other at the rear garage
doors of tha maintenance
building, at the corner of Light-
street. Road and Country Club
Road. ,

The roof and a garage deor
of tha maintenance building
were damaged by flames that
spread from the smaller shurtle
bus, which was parked about
six feet from the garage daor.
The larger bus sustdined fire
damage 1o its front end. Hollis-
ter said

Cause investigated

A state police fire marshal
was called o tvestigate the
blaze not long after the alaym
for the flre sounded at 12:13
a.m. Saturday. Several Blooms-
burg fire trucks raced to the
sesne. ensbling firefighters to
pravent further damage to the
buflding.

fire was raging thtough the
burning bus as firemen
arvived, reducing it to 2
charred metal shell. ‘The wires
melted off the chassis as large
plurnes of thick bluek smoke
poured from the flery shuttle.

A portlon of the mainte
nance building roof and some

underiying insulation was
damaged,

A state police fire marshal
told university officials that
the cause of the fire could not
immediately be determined
due to the heavy damage.

But Hollister said the fire
jnvestipation was focusing on
the dashboard wiring or the
engine compartment as possi-
ble origins of the blaze in the
smaller shuttle bus.

Bus cost $60,000

The 2000 X1 Dorado 2&pas-
senger shutile bus had been
parked at 10:30 pm. Frida
after making {ts last run, Hol-
Iister sald. The unjversity
bought it for $50,000 and it was
atill under manufacturer's war-
ranty, he aald

The larger 44-passenger
Internatienz] bus was a newar
2002 model That bus sustzined
about $20.000 to 530,000 dam-
ages, university officisls esti.
mated.

Clean-up craws were callad
to the maintenance building on
Saturtday. The intexior of the
building had filled with smoke;
tools and equipment were cov-

ered in soot. A heavy acrid

odor still hung inside the cen-
ter at midday.

Firefighters had used a
power saw to cut an access hole
in the rcof to ventilate the
flames and help suppress the
fire from spreading further
into the hriek-faced building,

Neighbor's call

Reports from the scene indi-
cated that it was a nelghbor
along Liphtstreet Road who
nociced the fire and called 911,

QUEEN OF CLUBS:

Get your club news

into print. Call Judy
Hill, 784-2121,

. extension 1309,

THE BACK of a Bloomsburg University shuttle bus is shown meltec

with wires and other parts showing after it caugit fire at the Buck
ingham Malntenance Center earfy Saturday moming.

PHOTOS BY M1, McDONALD

Firefighters used absorhent
pads to sook up diesel fuel leak-
ing frem the burned bus to
Yeap it from runnivg info a
gtorm drain. .

Service cantinues

Jim Michasl. BU senior
operations manager. said shut-
tle service wor't be intarrupt-
ed, despite the loss of two
mises.

The university purchased
larger buses to accommadate

the growing number of stu-
dents it moves around both
on dand off campus, Michael
said.

o ] o — L

Chinese
Auction

Nescopeck Firehall
Station 250
Warren 5t.. Nescopeek

Sunday, March 23rd |
11. AMI - 2 P M.
Food Available
Thonk Yorr Te Evervone Wiio
Helped Mafe This & Sarnexs,

|

Last semester alone, the BI
shuttles moved more the:
207.000 students ont campils an
into town and along parkin
loops, he sajd.

Michael noted thai smok
ing is not allowed on BT
buses:; the hard floor haz rub
ber mats while the seais ar

Fire crews from Blooms
burg wete joined by firefigh!
ers Eom both BEspy an
Catawissa, The fire wa
hrought under eontrol withi;
an hour before a state polic
fire marshal arrived srourn
230 am.

L S-Matthew

Hreschiooll
123 North Marker 51.. Bloomsbhurg
A Torw Learning Exparienee ™
14 =5 yearolds
| 4230 - 1 1:30)
Phone 387-0634 or 784.9060

 OPEN HOUSE.

i Fyrtared be 1 Depreevhilf of Edurata wd
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FAULKNER, GARMHAUSEN, KEISTER & SHENK

A LEGAL PROFESSIONAL ASSOCIATION MINSTER, DHIO
HARRY M. FAULKNER GOURTVIEW CENTER — SUITE 300 {(419) 628-3677
JOHN M. GARMHAUSEN 100 SOUTH MAIN AVENUE
RALPH F. KEISTER SIDNEY, OH 45365
JAMES R. SHENK (937) 4021271 FT. LORAMIE OFFIGE
JAMES L THEVAN = FAX: (937) 498-1308 o e o 350
THOMAS J. POTTS WAN. FOKS-LAW, COM FT. LORAMIE, QHIO 45B45
WILLIAM E. LANG . (937) 265-2883
FAX: (937) 295-3633

DANIEL A, BENSMAN
DAVID B. SHUFFELTON

BRYAN A. NIEMEYER SENDER'S £-MA)
o LT
T —— TELECOPIER INFORMATION Igamhauseng@foks-law. com
TTALEC ACHAITTED IN INDIANA,
CONFIDENTIAL
DATE: : April 2, 2003
TO: Bernie Regnier

FIRM OR COMPANY: ElDorado National (KS)

FAX NUMBER: 785-827-0965

FROM: John M. Garmhausen

SUBJECT: I - Fire

MESSAGE:

There are 4 pages, including this cover page.

Please advise __Nikki at 937/492-1271 if you are having trouble receiving this document.

THE INFORMATION CONTAINED IN THIS FACSIMILE COMMUNICATION IS PRIVILEGED AND/OR
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
NAMED ABOVE. IF THE READER OF THIS COVER PAGE IS NOT THE INTENDED RECIPIENT, YOU
ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS
COMMUNICATION OR THE INFORMATION CONTAINED IN THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE IMMEDJATELY
NOTIFY US BY COLLECT TELEPHONE CALL.

X __ Original will not follow Original will follow via:
Regular Mail

Ovemight Delivery
Hand Delivery

TIME SENT: SENT BY:
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FAULKNER, GARMHAUSEN, KEISTER & SHENK

A LEGAL PROFESSIONAL ASSOCIATION

Courtview CENTER - SUITE 300
HARRY M. FAULKMNER MINSTER, OHIO

JOHM M. GARMHAUSEN
RALFRH F. KEISTER
JAMES . SHENK"
MICHAEL A. STALDT
JAMES L. THIEMANT®
THOMAS 1. POTTS
DANMIEL A, HENISMAM
WILLIAM E. LANG
DAVID B. SHUFFELTON
BRTAN A, HIEMEYER

100D SauTh MaIN AVENUE
4189 GAaA-3677

SiDNEY, OHIo 45366
(Q37) 49-1271
Fax: (837) 4B8-| 306
www fgks-law. com

FT. LORAMIE OFFiCE

3l 5. Maid GTREET

.0, BOX 320

FT. LORAMIE, OHIO 4584
937 2a5-2983

Fag: {937) 2283637

SENDER'S E-MAIL

Hm -
14LGO ABMITTED IN FLORIDA garmhausen@hgis-taw.comn
*' ALSD ADMITTED IN IMGIANA

April 2, 2003

VIA FAX

Mr. Bernie Regnier
ElDorado National
1655 Wall St.

Box 6260

Salina, XS 67401-6260

VIA FAX _
M. John Resnik
ElDorado National
1655 Wall St.

Box 6260
Salina, KS 67401-6260

Re: [ s Fire

Dear Bernie and John:
I have received from Bemie and reviewed the March 28, 2003 letter from Eric I -t

I = o arding the bus fire involving an ElDorado vehicle. I just want to
make sure that we are all on the same page in connection with the handling of this matter.

Enclosed is a copy of my response to Mr. [JJjjjjjietter.

It is my understanding that John has notified Allen [l with respect to this claim, [ would
appreciate your forwarding to me, John, a copy of your correspondence to Allen.

1t is my further understanding that Sheldon IR is contacting a fire investigator to participate
in the inspection of this unit.- Again, I would appteciate a copy of the correspondence with
Crawford Investigation. Please notify me when a specific investigator has been assigned.
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Mr. Bernie Regnier
Mr. John Resnik
April 2, 2003

Page 2

Please keep me advised as matters develop.

Very truly yours,

hn M. Garmhausen

nas
Enclosure

ce: Walter L. Bennett (via fax)

G Thon\ElDorado -KS\Bloomsburg ThRegnier-Resnik.doc
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HARAY N. FAULKNER
JOHN M. GARMHAUSEN
RALPH F. HEISTER
JAMES H, SHENK"
MICHARL A, STAUDT
SAMES L. THIEMAN®®
THOMAS 4, PoTTS
DAMNIEL A&, BEMEMAN
WILLIAM E, LANG
OAVID B, SHUFFELTON
BRYAN 4. NIEMEYER

"ALED ADMITTED IN FLERIDA
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FAULKNER, GARMHAUSEN, KEISTER & SHENK

A LEGAL PROFESSIONAL ASSOCIATION
Courtview CENTER - SUITE 300
100 SGUTH MaIN AVENUE
SioNEY, OHio 45365
(D37) 4892-127)
Fax: (237) 498-12306
www.Tgke-law. com

April 2, 2003

VIA FAX and U.S. MAIL

Mr. Eric Milner

Assistant Vice President of Administration
Bloomsburg University

400 East Second Street

Bloomsburg, PA 17815-1301

Re: Vehicle: 2000 ElDorado National with a ford chassis and motor
VIN 1IFDXE45F

Owner:

Date of Loss: March 22, 2003
Claim Number: 031024

Dear Mr, Milner:

Our firm is counsel to ElDorado National (Kansas),

letter of March 28, 2003.

MINSTER, OHIO
W9l ege-asvy

FT. LORAMIE QOFFiCE

31 B. MAIN BTREET

PO, MOX 320

FT. LORAMIE, DHIG 45845
t237) 205-2R3

FAX! (B37) 2p5.3633

BENDER'S E-MalL:
Jjgarmbausery@igis-law.com

Inc., Salina, Kansas. 1am in receipt of your

We are in the process of opening a file in connection with the investigation of the March 22,
2003 fire claim and will be retaining the services of an insurance investigator in that regard,

Please be advised that we do desire to participate in the inspection and testing of the vehicle.
Please direct further communication regarding the inspection date and time to my attention.

nas

Very truly yours,

John M. Garmhausen

cc:  ElDorado National (Kansas), Inc.

(G:\Thor\ElDorado -K8\Blaomsburg UMilner, Eric.doc




Sent: Thursday, April 03, 2003 2:14 PM
To: John Garmhausen
Subject: NN - < )< tion visit request.

John,

We would like to schedule a visit to coordinate with North Eastern Technical Services to inspect
and review the I . it during North Eastern Technical Services review. We
would like to bring Dale Reed our Electrical Engineer and myself (Bernie Regnier) the Product
Support Manager to review/inspect in conjunction with their effort.

Please let us know what can be coordinated as soon as you can.

Bernie Ragnier




From: Bernie Regnler

Sent: Monday, April 07, 2003 1:24 PM
To: John Garmhausen

Subject: Any word on inspection opportunity for the _y Bus?

John,

We have several potential trips that afe upcoming we would like to avoid as much conflict date
wise as possible. Any heads up would be most helpful to our staff. Next week we anticipate a
training seminar in Toronto for a couple of days.

Thanks in advance,

Bernia Regniar
ElDorado Nationat




Sent: Monday, April 07, 2003 8:38 PM

To: 'bernier@enconline.com’

Cc: 'johnr@enconline.com'

Subject: RE: Any word on inspection opportunity for the Bloomsburg University Bus?

Bernie,

Forgive me for my confusion, but before | was able fo respond to your email (| was out of the
office much of the day), | received copies of severai emails from Johrillllllll =videncing the fact
that he had previously corresponded with | RGN ; o1 Cravwford Investigation
regarding an inspection of this unit. |think we all need to get on the same page. Perhaps you
could inquire of John as to the status of his communication with John Jland fet me know
where that stands. | would not be surprised if John R. has not heard from John T. as | have
found John T. to be rather unresponsive in my dealings with him. At any rate, please check with
John R., to whom | am sending a copy of this email, and then give me a call. Walt generally
prefers that these reports be sent to my attention by Crawford to enable us to maintain the
confidentiality of the report until we are ready to release it, if at all, as well as protecting the
discoverability of the report. | will wait to hear from you.

John

«----(Jriginal Message-----

From: Bernie Regnier [mailto:bernier@enconline.com]

Sent: Monday, April 07, 2003 2:24 PM

To: John Garmhausen :

Subject: Any word on inspection opportunity for the Bloomsburg University Bus?

John,

We have several potential trips that are upcoming we would like to avoid as much conflict date
wise as possible. Any heads up would be most helpful to our staff. Next week we anticipate a
fraining seminar in Toronto for a couple of days.

Thanks in advance,

Bernie Regnier
ElDorado National




————— Original Message-----

From: John Garmhausen [mallto:jgarmhausenffgks-law.com]

Sent: Thursday, April 10, 2003 8:09 aM

To: 'johnr@enconline.com!

Cc: 'bernier@enconline.com'; Andy Imanse {E-mail); Walt Rennett (E-

mail)

John,

I spoke with John Talley at Crawford Investigation this morning. It is
my understanding that John has been in communication with you and he
understands that we want to have a representative present when the
inspection of this unit is scheduled. I also advised John that the
report is te be forwarded only to my attenticn for review in order to
maintain the attorney-client privilege until we have evaluated the
report.

Please keep me advised as to developments and I will do likewise.

John

John M. Garmhausen

Faulkner, Garmhausen, Keistetr & Shenk
Telephone: (937) 492-1271

Facsimile: {937} 498-1306
jgarmhausen@fgks-law.com

THIS MESSAGE WAS SENT BY AN ATTCRNEY., THE INFORMATION CONTAINED IN
THIS E-MAIL MESSAGE IS PRIVILEGED AND CONFIDENTIAL., ANYONE WHO
RECEIVES THIS E-MAIL IN ERROR SHOULD NOTIFY THE SENDER BY TELEPHONE
AND/OR REFPLY MESSAGE IMMEDIATELY AND DESTROY THE ORIGINAL WMESSAGE IN
HIS OR HER POSSESSION.

THANK YOU,
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INVESTIGATION SERVICES
{800} 315-0383

PRIVILEGED AND CONFIDENTIAL

REPORT DATE: Agrll 25, 2003

REPCRT RECIPIENT:
Thor Industries

C/O Faulkner, Garmhausen, Keister & Shenk
100 South Main Avanue, Suite 300
Sldney, OH 46365

ATTENTION: John Garmhausen, Eaq.
INSURED: Thor indugtries, Inc.
DATE OF LOSS: Saturday, March 22, 2003 Time:  12:14am,
LOSS LOCATION: I
CITY I STATE OF LOSS: ]
CAC FILE NUMBER: 112-87850
POLICY NUMBER! Unknown
€18 FILE NUMBER: 7217000030
PREPARED BY: John Pflanz, Certified Fire and Explosion Investigator
Northeast Regional Manager
m ]
Fila Status:
X  Firstand Flnal Report
initial Report
interim Report

Final Report - File Closad
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ingured: Thor Industries 4
Fila No.: 7217000030

ASSIGNMENT:

This assignment was received fram John Talley of Crawford & Company on April 7, 2003. The
vefticle investigation had been scheduled with all interested paities fort 1:00 AM on Tuesday, April
15, 2003, at the Minute Man Towing facility, Route 487, Mifflandvitte, PA (800) 805-7788. The
instructions were to zonduct an origin and cause investigation into the fire loss involving the EI

Dorade shuttle bus, which was owned and operated by NG

On April 15, 2003, a verbal report of the findings of this investigation were presented to Mr. Talley
of Crawford & Company and on his instructions 8 verbal report was also given te Jehn
Garmhausen, Esq. A fuil written report was requested at that time. The singte report is to be

forwarded to John Garmhausen, Esq.

RISK:
The property involved in this fire loss is an Ef Dorado shuttfe bus, white in color, Ford E450 Super
Outy, Daiivery date 7 Jan 2000, VIN - 1FDXE45F

ORIGIN AND CAUSE SYNOPSIS:

Upeon complation of the fire origin and cause ihvestigafion arnd based an all the information
presently available, gained through the vehicle examination, records review and the interview(s)

conducted, it js the following opinion of the invastigator,

The fire invoiving the El Dorado shuttle bus extended throughout the engine compartment, dash
area, ahd entire passenger compartment, causing extensive damage to all combustible and light
metal components before being extinguished. Due to this severe widespread damsge, an exact

arigin ar cauge could not be determined.

ofFFIciAL INVESTIGATION: I 7.0
D., andiEER . odvised that the official report
had not bzan completed and was not available at this time for dissemination. Instructions were to
submit a written request to his office for report.

Th was in ¢charge of the extinguishmant efforts, under the direction
of Fire Chief Hugh Gross.

Sob T summed up the details of events on the night of thia fire as:

On Friday, March 21, 2003, the driver of this bus, Dave I, had completed his shiff and
parkad the bus alongside the Boyd F. Buckingham Maintenance Center at approximately 10:15
p.m. He plugged the eleclrical extension cord from the exterior wall mounted duplex receptacle

into the auxiliary connection on the side of the bue and left.

A resldent from across the sireet from the Maintenance Center ohaerved the fite and callad 911,
This call was logged in at 12:14 a.m. ThelBloomsburg Volunteer Fire Department responded and
found the vehicle fully Involved. Also buming were 3 stacke of used tires, which were stored
outslde the Maintenance Center between the front of the parked bus and overhead bay doar.

The State Police Fire Marshal from the Blogmeburg Barracks, 6850 Hidlay Church Rd,,
Bloomsburg, PA 17816, (717) 387-4701 was assighed to conduict an investigation of the bus fire.
A reply to our request for informatian regarding that nvestigation is still pending.
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insurad: Thor Imdustrias
Filg No.; 7217400030

VEHICLE EXAMINATION:
The following were present during the vehicle examination:

Bob Klinger, Jr., Ditector, University Safaty & Police, 400 East Secand St.. Bioomghurg, PA
17815, (570) 388-4775

v Lt John Pallard, Bloomsburg University P.D.,

»  Paul Reiche, E A Assoolates, 30700 Telegraph Road, Suite 4566, Bingham Farms, Michigan
48025

» Greg L. Housekneoht, Claims Rep., Cincihnati Insurangs Companies, P.O. Box 182,
Hughasgville, PA 17737, (670) 5844882

» Dannis Mighogno, Norih Eastern Technical Services, 1680 No. Main 8t., Fall River, MA 02720
{3020 424-7878

» Edmund G. Knight, Robsan Lapina, 350 New Holland Ave., Lancaster, PA 17602 (717} 293-
9080 - Ext. 225

EXTERIOR EXAMINATION:

The fire damage 10 the exterior of the vehicie was extensive to the entire front of the unit, from the
hottom of the front chrome burnper up to the top of the windshield and roof area. All of the
combustlbie materials wers congsumead by the fire and the light metal components were found in
varying stages of meiting. This extensive fire damage extended back both on the driver's side and
passenger's side of the vehicle. The damage on the passenger's side went just past the raar of
the front deuble door, and the damage te the driver’s side extended back sfightly further than on
the passenger's side. The fire consumed the entire roof asssmbly. The metal window framing
was the only remains of the passenger's side and driver's side, upper vehicle section. This metal
framing wag stifl upright on the passenger's side but had dropped down into the passenger

compartment on the driver's side.

The rear dual tires wera unaffected by the fire while the front two tires were burnad from the rims.

The exterior driver's side of the vehicle sustained slightly more damage than passenger's sida.
As tha driver's side was parked closest to the building and stored used tires, this slightly grester
damage could be a result of the parked positicn at the tima of the fire and not related to the

cause,

There was no forensic evidence found during the exterior examination that would Indicate an
orgin area of this fire or eliminate an area of origin of this fire,

UNDERCARRIAGE EXAMINATION:

The examination of the undercarfiage showed exlensive damage from the front englne back to
just behind the starter, The damage was most severe fram the front engine area, with lessening
damage In the rear of the angine. The fire affectad all of the combustible matetiols as well as the
fuel lines. The main electrical cables from the battery compartment on the passenger's side to the
starter and forward were affected with the insulation burned of the length of the cables. There
was no sign of excessive leaking or mechanical pre-fire damage observed,

There was no forensic avidenca found during the undercarriasge examination that would indicate
an origin areg of this fire or eliminate an area of origin of this fire.
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insured: Thor ladustries : 1
Fila No,: TH7-000030

ENGINE COMPARYMENT EXAMINATION:

The examination of the vehicle engine compartment revealed severe fire damage throughout, with
the flre consuming most all of the combustible materials, as well as melting the lighter metal
compohents. This fire damage exterkied from the front radiator back through to the interior
separation wall. As the fire damage was so severe, most of the remaining copper electrical wiring
was hot continuous and could not be traced from source to termination. Tha severity of the fire
damage also pracluded the possibility of identifying any possibie ctamp or gasket failures,

Thare was no forensic evidence found during the engine compartment exarnination that would
indicate an origin area of this fire or eliminate an area of origin of this fire.

PASSENGER COMPARTMENT EXAMINATION:

The entire passenger compartment of the shuttle bus was examined starting in the forward most
dash area. The fire damage was 3o severs that much of tha remaining copper slectricat wiring
both in the wirlng harness on the passenger's side windshield post and across the full langth of
the dash was not contihuous and couid not be traced from source to termination. There were
sactions of the copper wiring that showed melted giobular ends; however, it could not be
definitively determined if the cause of this maiting was a result of an electrical heating or due to
direct flame impingement duting the fire progression.

The fire consumed all of the combustible seat coverlngs and padding. The metal frames of the
seats were still in place and showed an aven heating throughout the interior of the passenger
compartment. The debris from the floor area of the bus in the driver’s seat section was raportediy
removed from the bus during the State Fire Marshal investigation and thrown back into the bug
upon hls scene examination completion. As all of the debris had been removed prier to my
exarrination and returned, the debris condition Was of no value at this time.

There was no forensic evidence found during the passengar compartment examination that would
indleate an origin area of this fire or eliminate an area of origin of this fire.

ADDITIONAL EXAMINATION:

The electrical power cord used to connect the vehicle to the AC current at the Maintenance
Center was examined and photagraphed. There were no direct signs of any cord malfunction
during the surface examination; however, the insuiation was burned off approximately one quarter

of the length of the cord.

The duplex receptacle and aseoclated wiring and protection devices at the Maintenancs Center
ware examined and shcwed no gigns of malfunction or improper ingtallation.
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Insured: Thorindustties 4
File No.: 7217000030 .

INTERVIEW: Bob I
Mr. B advised that on Friday, March 21, 2003, the driver of this bus, Dave- had
campleted his shift and parked the bus alongside the Boyd F at
approximately 10:15 p.m. He plugged the alectrical extension cord from the exterior wall mounted

duplex raceptacle inlo the auxiliary conhaction on the side of the bus and Isft. He addad that Mr.
Hilliard was fighting a serious medical condition and was definitely not a sirioker.

He added that a resident from across the gireet from the Maintenance Center observed the fire
and called 811, This calt was logged in at 12:14 a.m. The Bloomsburg Velunleer Fire Department
responded and found the vahicle fully involved, Also burning were 3 stacks of used tires, which
were stored ouiside the Maintenance Center between the front of the parked bus and overhead
bay door, There were also severat empty 55-gallon drums that had been full of used motor oll that
were also next to the used tires, but he did not helieve they ware Involved in the fire,

It was alsa leamed that the vehicle was sent to Sunbury Motars, 943 N, 4" St.. Sunbury. PA
17801, (717) 246-7746, on March {, 2003, and the starter was raplaced. The mileags listed for
the vehicle at that time was 54088. The exact mlleage at the time of the fire could not be

determined,

Mr. I advised that the maintenance records for the vehicle were on file in the I >t
were hot avaitable to me at that time,

COMMENTS/CONCLUSIONS:
Upon completion of this fire origin and cause investigation, it is the following opinion of the

inveatigataor;

The fire involving the shuttle bus caused severe damage to much of the electrical witing, fuel
system, and other patential ignition sources. Due to this extensive damage, many possible ignition
sourcas could not be eliminated, As more than one possible ignition sources exists, the cause of

this fire must be listed as undetermined.

FILE STATUS:
As [ have completed atl investigative requests, this file will now be closed. This flle can, however,
be easlly reopened at any future date upon request,

If you have any questions voncerning thig investigation, please feel free to contact me at the
numbser listed below, .

Reapectiully,

Bot POy

John Pflanz
Certified Fire and Explosion Investigator
Nartheast Reglonal Manager -

800 Reed Rd.
Broomall, PA 19008

(510) 359-8518

{Address ali corregpondence concerning this file to the following addresa. Pleass include the CIS file number.}

Crawford Investigation Services
National Oparations Center
285 W. Ezplanads Ave., Suile 300

Kenner, LA 70065
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