FEDERALCOACH ¢ P.0. Box 8538 » 7400 Souih 28th Street

Fort Emith, AR 72908

Limousing, Bus & Funsral Car Manwecturer BOD-202-8210
Manufacturing Headquartars A7E-B4B-8B00 » Fax: 470-048-1217
April 20, 2004
VIA US MAIL - CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Richard Boyd, Chief

Madium and Heavy Duty Vehicls Dhvdalon
Offica of Defects Investigation

400 Severth Sirest S.W.

Washington, DG 20580

RE: NHTSA Flle PE0O4-D08

Dear Mr. Boyd:

On March 30, 2004, Federal Coach, LLC ("Federal Coach®™) racelved a latter of inquiry
from tha Office of Dafacts Investigation ("ODIM) of the National Highway Trafflc Safety
Admindatration ("NHTSA™) dated March 26, 2004, Tha istter stated that tha OO had
Initiated a Preliminary Evaluation to investigate reportad incidents of engine
compariment fires in 2000-2002 Goshen buses manufacturad by Gashen Coach and
built on General Motors and Ford cuteway chasels ("PEO4-008").

The letter went an to state that the purpose for the letlar was to request pesr Information
from Federal Coach that i3 infanded to assist tha QDM In Ha investigetion by providing
_ Information about Federal Coach's experiance ragarding sngine compartment fires.

Per the instructions regarding content and format contalned within the Ietter of inquiry,
the following are Federal Coach's responees to the questions put forward in the letier of

Inguery.

Question 1:
1. Fumish tha total number of Faderal Coach Buses bullt on Genaral Matora and
Ford cutaway chagele manufactured for sale or laase in the Unitad States.

Anewer 1.
The total number of buess manufactured by Federal Coach In model years 2000~
2002 |s 405 chassla. See Attachment #1 for a complats listing. The source of
Information is Federal Coach's production records. This Information was

complled on April 1, 2004.

Quaston 2:

2. Furnish the number offand coples of all owner complaints and flald reports,
studles, surveys, or Investigations from all sources which have been recalved or
authorized by Federal Coach, or of which Federal Coach is aware, partaining fo
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FEDERALCQACH

the alleged defect in the subject vehicles. This should Inchude Information
pertaining to the report included with this letter. Separate tha number and coples
of owner complaints from other sources. Also, if Federal Coach has lssued any
garvice or tachnical bulletina, advieories, or other communications to dealars
pertaining to the allagad defact In the subject vehicles, provide a copy of sach
document If mo such dacumenta have been Issusd, so state.

Answer 2
There were fiva (5) ownar complainis and fleld reports of complainta that could
possibly be relatad to an alleged dafact on the subject vehicies were pullad from
Faderal Coach’s warranty records. See Attachment #2 for a complete st
Fadaral Coach lesuad no tachnical bulleting, advisories er othar communications
to dealsre parialning to alleged defect in the subjact vehicles. This information
was complled on April 8, 2004

Quutlnn 3
. ldentify and deacribe all accidents, subrogation claims, or lawsuite known to
Faderal Coach pertaining to the alleged defect (whare Fedaral Coach Is or was 8
defendant or codefendant). Provide Federal Coach analysls of sach item, claarly
identifying the vehicle (model year and VIN), ihe vehicle owner, and any injuries
ar proparty damaga which may have ocourred.

Answer 3: '
Faderal Coach Warranty Department has no knowladge or Informatlon of any
accidents, subrogation claims, or lawsults where Faderal Coach is & defehdant or
a co~defendant pertaining to alleged defect on the subject vahicas.

Guestion 4:

4. Identify and describe ali significant modifications or changea that could relate to
the allaged defect In the manufaciure of the subject vehicles. The Tollowing
Information must be Incluied for sach medification or changs:

a. the reason for tha modificaion or changs;

h. a deacription of the modiication or change,

¢. the approxdmate calendar date on which the madification or change was
Incorporatad into production; and

d. etate whether the modiied or changed componants could be intarchanged
with sarlier production companants.

Answar 4:
Faderal Coach has not mads any modifications, significant or otherwiss, or
changee for any alleged defect In the manufacture of subjsct vehicles, as there is
no knowledge of allsged defect on the subject vehiclkea produced by Federal
Coach.
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Question 3:

5. Fumigsh the number of wamanty claims related to the alleged defact on the
subject vehiclas by model saries code, calandar month, and problem code. Each
problem clakm code must ba Identiflad,

Answer 5:
Federal Coach's warrarnty records indicate that there were no warranty claims
Tlled for warranty lasves related to the alleged defect on the subjact vehicles the
wena produced by Faderl Coach,

gzy% should have any quastions regarding this matter, please contact me at 1-800-202-

Y al

Warranly Administrator
Federal Coach LLC

Endloaures

CC: D. Thompson
R. Slssmore
R. Gamer
L. Jones
J. Tuckar




ATTACHMENT #1

LIST OF ALL 2000 THROUGH 2002 BUSES
PRODUCED BY FEDERAL COACH, LLC




CHASSIS VIN# VIN LAST 8 FOR | PURCH FROM MODEL| CUT DATE [PROD #
2 | Am215 |1 BOYER FORD FORD F_[ 2000 24P F__ | 7MO/2000 5
3| ADS 4 iF - DOYERFORD ~F— FORD 71 F {30007 " 1J% ok OOF ~TF :
4 | A0217 [ 1F BOYER FORD FORD F__| 2000 24P F 5172000 | AD217
5 | ANI218 BOYER FORD FORD F [2000] 24 § F_| i
8 | AD219 | 1FDXE45F1 BOYER FORD FORD F 2000 24P F__| 72472000 | AD219
T | AD241 BOYER FORD FORD F_| 2000 24P F_| &1 _ABPAY
8 | AD308 | 1F TOTAL LUXURY FORD F_| 2000 LiMO GA_| 11Mese | 1001
9 | Ansog | 1FDM COLONAL |  FORD F__| 2000 24PL F_| 111888 | 20M
10| AD310 | 1FDXEA584 TOTAL LUXURY FORD F_| 2000 LIMO G/A_| 11/8/1999 | 1002
11| AD315 | TFDXEA5S1 CARPENTER FORD F_| 2000 26P GIA_| 1An9ee | 1008
12| AD31S | 1 EMMETT FORD F_| 2000 24F G/A_| 11161999 | 1004
13| AD320 | 1 AUTOTECH FORD F_| 2000 LIMO F_ | 11151900 | 2002 |
(14| A0s21 | 1F EL DORADD FCRD F | 2000 20PL Q/A_| 1172211999 | 1005
15| AD323 | 1FDXE STAR FORD F__| 2000 LIMO F | 117261800 | 2003
16| A0324 | 1FDXEASF! EL DORADO FORD F_| 2000 24PL. C | 11/28/1960 | 2004
17| ADR96 | 1 _SHOW BUS FORD F_| 2000 LIMO G/A_| 12/1099 | 1006
1B AD326 | 1 CARPENTER FORD F_| 2000 P F 12/65/1898_| 2005
18| Aoazr | 1 MIDWEST ForD F__| 2000 24PL F__| J2n31088 | 2008
20| AD328 | 1FDXEASF EL DORADO FORD F_| 2000 24P_ € | 12r20/988 | 2007
21! AD368 | 1FDXEAS MIDWEST METRO F__| 2000 LIMO F__| 12201999 [ 2008
(22| Apa20 | 1F BOVERFORD | BOYERFORD | F | 200D 24P F 6772000 | AD420
73 |_ADAB2 | 1FDXEASF BOYERFORD | BOYERFORD | F | 2000 24P F_ | 6232000 | A462
24 | AD4B3 | tFDXEASFY BOYERFORD | BOYERFORD | F [ 2000 24P F 5/2472000 | AD4G3
25) A0523 | 1 SUNSET BUS OLATHE F_| 2000 24PL GIA_| 10/1172000 | AD523
26| AOSA |1 EL DORADO OLATHE F_| 2000 24PL GIA_| 92712000 | ADS24
27| AD625 | 1F ELDORADD OLATHE F_ | 2000 24PL G/A_| 10/212000 | ADB26 |
28| Asa2 | 1F SUNSET BUS OLATHE F__] 2000 24PL G/A_| 10/92000 | ADSS?
28] ADGB3 | 1 ELDORADO OLATHE F_| 2000 24PL G/A_| 10/872000 | ADGB3
30| Aosa4 |1 ELDORADO OLATHE F__| 2000 24PL G/A | 107472000 | ADSB4
31| A0588 | 1 EL DORADO FORD F_| 2000 24PL C__| 1726/2000 | ADS68
32| AOGE8 | 1FDWE4S ELDORADO FORD F_| 2000 24P G__| 12/28/1688 | 2010
33| A0SR0 | 1 HOUSTON FORD F_ 12000 LIMO F_ | 12/13/1800 | 2008
34| _A0SG1 | 1FDXE4SF AMERCIAN FORD F_| 2000 24P F 1M17/2000_| ADGE1
36 | _A0SS2 | 1FDXEA4S MIDWEST FORD F_| 2000 LIMO F 12472000 | AD592 |
36 | ADSB3 | TFDXE4S AMERICAN FORD F_| 2000 24P F 11872000 | AD583
a7 | AUSM | 1F LIMO USA FORD F__| 200D LIMO F 2132000 | ADS94
38} AD506 | TFDX AMERICAN FORD F | 2000 24PL F 27272000 | ADSB5
39| A050E | 1 ELDORADC FORD F_| 2000 24PL C 432000 | ADSS8
40| AD557 | 1FDXE4SF MIDWEST FORD F_| 2000 UNMC F__I 2/B/2000 | ADSS7
41| AD508 | 1FDWEAS ELDORADO CAL FORD F_| 2000 24PL_ c 172000 | AD588
42 | ADGES | 1FDWE4S ELDORADO FORD F | 2000 24PL C_| 3172000 | Agsoo
43| A0600 |1 ELDORADO FORD_ | F | 2000 24PL c 4/6/2000 | ADBOD
44| A0E01 | 1FDXE4SF SOUTH FLORIDA FORD F_| 2000 24P F 3/3/2000_| A0GD1




wumssls VINE ORDERED FOR FROM | MAXE| YEAR| CONVERSION [MODEL| CLT DATE [PROD #
481 ADBOA | 1 MIDWEST FORD F_| 2000 F 2212000
Lrdi. , . ACCLAI _FORD ] F7.f .- AR SN ;
48 | ADGOS | AFDXEAS “MIDWEST FORD F_| 2000 LIMO F_| 2PR000 | ADBOB
[4p [ AGBOS | 1 EL DORADO " FORD | F P70} . 24L 1 G | o 3
(60| ADSD7 | 1 GREAT LAKES FORD F_| 2000 24P F__| 22372000 | ADBOY
51| AOSO8 1 1 CUSTOM LIKID FORD F_| 2000 LINO F_ | fti/zo0n | ADBOS |
62 | AOB0G | 1 AMERICAN INLT. FORD_ F__| 2000 24P F 17372000 | ADSD9
53| AD610 | 1 AMERICAN INT1 FORD F_ | 2000 24P F__|_1/132000 | ADBI0 |
54| A0G11 | 1FDXEAGF AMERICAN INTL. FORD F 12000 24P F 171072000 1 AD811
(551 ADB12 | 1 ELDORADQ FORD F_ [ 2000 24PL €| 4142000 | ADGAZ |
56 | ADB13 | 1FDXE4GS EL DORADO FORD F_| 2000 LIMO QA | 1312000 | AOB13
57 | Ace14 |1 EL DORADO FORD F_| 2000 280 GiA_|_ 272000 | ADS14 |
68 | ADEIS | 1 EL DORADO FORD F_| 2000 268P @A_| 21472000 | ADG15
59| ADBIE | 1 ELDORADQ FORD F_| 2000 24P GiA_| aM52000_ | ADG1G
B0 | AOB17 | 1 ELDORADO FORD F_| 2000 24P GQ/A_| 192000 | ADB17
61| ADG18 | 1 PRESTON OAK FORD F__{ 2000 24P G/A_| 411272000 | ADB18
62 | ADBIG | 1 ELDORADO FORD F__| 2000 24P GIA_{ 4/17/2000 | ADB19
ADBZD | 1 AMBASSADOR FORD F__| 2000 20PL G/A_| 6/2000 | ADG20
&4 ADB21 | 1F ELDORADO FORD F__| 2000 24P GIA_| B/12/2000 | ADB21
85 | Ame22 | 1F MADISON FORD F__| 2000 24PL G/A_| 6262000 | ADGZ2
(68| ADB23 | 1FDX MIDWEST FORD F_| 2000 24P _ GiA_| 92000 | A0G23
B7 | ADG24 | 1FDX ELDORADO FORD F_ | 2000 24PL, GIA_| B/23/2000 | ADB24 |
66| ADB25 | 1 CROWNE PLAZA FORD F_| 2000 20PL G/A_| 7/3172000_| ADG26
69| ADB2A | 1F CROWNE PLAZA FORD F_| 2000 20PL GiA_| THORZOO0 | AD626
70| Ane2e | 1t EXECU-CAR QOLATHE F__| 2000 24P F 3272000 | A0B29
Ti| ADB3G | 1 FIRST BAPTIST OLATHE F_ | 2000 28P F NE/2000 | AOB3D
72| ADB31 | 1FDXEASS EXEC MILNER F_| 2000 24P F__| 3/202000 | ADSai
73| A0B32 | F EXEC MILNER F__| 2000 24P F_ | 3202000 | ADB32
(74| A0DB33 | 1FDX EXEC MILNER F__| 2000 24P F 3/22/12000 | A0B33
|76 AOB34 | 1 EXEC MILNER F__| 2000 24P F__| 3312000 _| ADB34
76| _ADBSD | \FDWEAS AMERICAN BUS FORD F_ 12000 24PL C__| 482000 | ADBSD
(77| ADGS1 | 1FDXEAS METRO TRANS FORD F__| 2000 24P F_| 410/2000 | ADG51 |
78 | _ADBS6 | 1FDXE4S BOYER FORD | BOYERFORD | F | 2000 24P F BA/2000__| ADBS6
70 | _AGBST | iF ELDORADO | FORD | F | 2000 24PL GiA_| 816/2000 | ADBS7
80 | ADBE2 | 1 BOYER FORD FORD F_ | 2000 24P C__| B/1/2000 | ADGe2
81| ADBBY | 1 AMERICANEUE | FORD F_ | 2000 24PL C_ | 4i16/2000 | ADGE3
82 | ADGB4 | 1FDXEAS CAVANAUGH FORD F_| 2000 24PL F 5172000 | ADBGA
ADGEE | 1 MADISON FORD F_[2000] 24P F_| BMo/z000 | ADGSS
B4 | ADGB8 | JFDXEAS MADISON FORD F [ 2000 24PL E 572000 | ADBES
| ADBET | 1 WIDWEST FORD F_ | 2000 MO F S/i2000 | ADBBT
66 | AOO8B | 1FDXE4 TRANSWEST FORD F__| 2000 LIMO F | 4/2472000 | A0GGS
a7 | ADBEY | i COLONIAL FORD F__| 2000 24P F__| 472672000 | AbEod
88 | ADBTO | 1F COLONIAL FORD F__| 2000 24PL F_| 5102000 | ADE70




8| AET2 | 1

1] . - FEE

52| Aoera | 1

(83| ADBTS | 1

94| _ADGT6_| 1FDXEASE
08 |_ADB7S | IFDWWEASE
(96 | ADo78_| IFDWEA4EF
97| ADGBO |1

B8] ADGS1 | 1F

90| Aez 11
100]_A0GES | 1

1t ADBST | 1FDXE4GM
102} Apaas8 | 1

03] A0 | 1

0a] ApBez | iF

106] AOBBT | 1

108] ADGB8 | 1

107] ADMOD | 1

108{ AOMM | 1

100 AO702 | 1F
110]_ADTE | 1

111] AOFS2 | 1
112]_AD764 | IFDREAS
113] AL/SS | 1F

114] ALTSH 1F

Ejl AOTET 1

1168] A0776 | IFDXEASF
117 ADFT7 | 1
T16]_AD778_| 1FDXE4GF
118] AOTTE | 1FDXEAS
20| _Ao7s0 | IF

121] A0/ 1F

[122] AD7B2 | iF

1231 ADT8Y |1

(124] _AD7B4_| 1FDWE
125] ADVES | 1F

16| _ADGD1 | IFDXEAS
127] A0BO2 | 1FDXEASF1
128] BOOBE { 1FDXEASFS
129] BOORD { 1FDWEMSF.
130| BOGED | 1FDWEASFS
131] BOD®1 | 1FDAWEASFET
132} BO0AZ | 1FDWE4SFa

ORDERED FROM | MAKE] YEAR | CONVERSION [ MODEL] CUT DATE | PROD #
COLOMIAL FORD F_ | BAA000
. GOEDEN Bk S g o
BOYER FORD FORD F_ | 2000 F__ | BP28/2000 | AOE74
COACH TRANSIT FORD F_ | 2000 24P F B/7/2000 | ADG78
VALLEY TRANS. FORD F_[2o00] Lo €| WH/000 | Ao7S
ARCOLA FORD F__| 2000 LIMO C__| 9/z2/200D | AOG7S
BUS FORD F_ | 2000 24P C AQBE0
SUNSET BU FORD F__{ 2000 ZAPL_ C__| 16/2000 | AOBB)
—STOCK FORD F__1 2000 2001 C_ | W13/2000 | ADGR?
ELDORADO FORD F_[2000] 24pL GIA_| B/18/2000 | ADBOE
ELDORADD FORD F__| 2000 24PL GIA AQGBT
CROWNE PLAZA FORD F_| 2000 20PL G/A_| 80/2000 | AUBES
ALL QCCASIONS FORD F_| 2000 LIMO GiA_| e/2ov2000 | ADGBOD
ELDORADO FORD F_| 2000 24PL GiA_| 91172000 | ADGS2 |
COLONIAL FORD F_| 2000 24P G7A_| 82572000 | ADBST
ELDORADG FORD F_ | 2000 24PL GiA_| G/18/2000 | ADBBE
EXECU-CAR LSG FORD F__| 2000 24P QA | 8252000 | ADTOO
ELDORADO FORD F__| 2000 Z4PL GIA_| 82172000 | ADT01 |
BOYER FORD FORD F__| 2000 24P GIA_| 8/5/2000 | AD702
BOYER FORD FORD F_| 2000 24P F__| 77212000 | A7a2 |
BOYER FORD FORD F__| 2000 24P F__| 6262000 | AD76a
MADIBON FORD F__| 2000 24PL F__| 77262000 | AO754 |
MADISON FORD F__| 2000 24PL F__| 81172000 | AO755
BOYER FORD FORD | F_| 2000 24P F_ | 771472000 | AD756
EL DORADO FORD F__{ 2000 2APL c Q72000 | ADIST
BOYER FORD FORD F__| 2000 24P F &/772000__| AD776 |
BOYER FORD FORD F_| 2000 24P F__|_THTR2000 | ADFT7
BOYER FORD FORD F_| 2000 24P —F__| 52202000 | ADT78
FOGRD FORD | 2000 24F F SIZI2000 | ADTTE
BOYER FORD FORD F_l2000| 24P F__ | 6/21/2000 | AD780
BOYER FORD FORD F__| 2000 24P F__| G2a2000 | AOTS81
BOYER FORD FORD F_ | 2000 24P F__| 61672000 | AO782 |
ELDORADO FORD F__| 2000 24PL C__| e/a0/2000 | AGTB3
AMERICAN BUS FORD F__| 2000 24PL C B/V2000 | AD7S4
ELDORADO FORD F_ | 2000 24PL C WD/2000 | ADT8S
BOYER FORD | BOYERFORD | _F__| 2000 24P F__| 5/12/2000 | AOSO1
BOYER FORD | BOYERFORD | F__| 2000 24F F__| 7/28/2000 | AD8OZ
CHESAPEAKE FORD F_ {200 24P F_ | 3142001 | BODBS
SUNSET FORD F_ [ 2001 24PL C__| 10/20/2000 | BB
EL DORADO FORD F_ | 2001 24PL C__| 17242001 | BODSO
SUNEET FORD F__| 2001 24PL C__| 10/8/2000 | BOO0OT |
PINNACLE FORD F__| 2001 MO C_ | O/20/2000 | BODBZ




VIN
134| B00S4 | 1FDXE4SFT
138 BO0BA | 1FDXEASFS
[1a7| _Bo0a7 {1

138| BO0GA | 1FDXB45F5
139] BOoES [ 1

140 _BO100_| TFDXEASEX
141} _BO101_| 1FDXEAGES
42| BO102 | TFDXEASF
LE 05 | TFDXE45F3
(44| BO104 | 1FDXE45S0
48] BO105 | 1FDXEAGS2
148] BO106 | 1FDXEASS4
147]_BOW7 | iF

148] BO1D8 | 1FDXEASSB
148 BO100 | 1FDXEASSX
[150] _B0110_| 1FDXE4556
51| o111 [ 1

63| BO112 | TFDXE46SX
83| B0113_| 1FDXE455t
154 BOI18 | TFDXEAS64
55| BO120 | 1FDXEAGS2
156] B0121 | 1FDXEASS0
[157]_B0122_| 1FDKEASF!
15| BO123 | 1FDXEA558
(156 50124 | TFDXEASSX
80| B35 | 1FDXEASS1
61| B0127 | IFDXEASSK
62| B0288 | 1FDXE46FD
163] B0267 | 1FDXEASF2
164| BO258 | 1FDXEAGF4
168| BOS03 | 1FDXEASF3
188| BO304 | 1FDXEASFG
167 BOSE | {FDXEASFD
188( BNAOT | 1FDXEA4ASF0
(165]_BOSOA | 1FDXE4SF2
70| BOJO | TFDXEASES
171 _B03ig | 1

72| _B0311_| 1FDXE45S3
173| BO312 | {FDAEADES
174] BO0313_| 1FDXEARGT
175|_B0314 | 1

176] _BO318_| TFDXEASS2

VIN LAST & CONVERSION [MODEL| CUT DATE | PROD #
AMERICAN LIMOS FORD F F_ | aoano00 | Boosd
 _AROOMA | FORB | F - S O A B :
ARK AUDIOMED FORD F F__| 11202000 | BO0SS

ULTIMATE POOL JF_]:200% G |- i 39 '
COLONIAL FORD F__| 2001 F__| 10162000 | BO0SS
YELLOW CAB FORD F__| 2001 F__| 12/1/2000 | BODES
ARCOLA FORD F_ | 2001 F__| 12195000 | BO10D
DAVEY POOL F_| 2001 F__[ 1/0/2001 | BO101
ARCOLA FORD F_| 2001 F_I 117372000 | BO102
ARCOLA FORD F_| 200 | L F__| 10/20/2000 | 80103
EMMETT KOELSCH FORD F_ | 2001 20PL G/A_| 117152000 | BI04
SUNSET FORD F_ | 20M 24PL G/A_| 12K/2000 | B0105

EL DORADO FORD F_{ 2001 24PL Q/A_|_11/172000_| BOI06
SUNSET FORD F | 2001 24PL G/A_| 121872000 | BO107
SUNSET FORD F_| 2001 24PL G/A_| 11721/200D | BO108
AMERICAN BUS FORD F_| 2001 20PL G/A_| 162372000 | BO106
CROWNE PLAZA FORD F_| 2001 24PL GA_ | 11132000 | BOI10
STOCK FORD F_| 2001 24PL G/A_| 1172272000 | BO111
ELDORADO FORD F__| 2001 24PL G/A_| 12042000 | BO112
CARPENTER FORD F_ | 2001 28P GiA_| 102672000 | BO113
EMMETTE KOELSCH |  FORD F__| 2001 24P @A_| 1211372000 | BO119
AMERICAN BUS FORD F__| 2001 26PL GIA_| 102412000 | BO120
STOCK FORD F_ | 2001 24PL G/A_| 11272001 | B0121
ARCOLA FOOL F__| 2001 24PL F_ | 1212002000 | 80122
EMMETTE KOELGCH|  FORD F__| 2001 20PL GiA_| 121472000 | BD123
CROWNE PLAZA FORD F_ | 200 24PL GiA_| 11/6/2000 | B4
GHESAPEAKE FORD F_| 200 24P G/A_| 12/2272000 | BIYI26
_DAVEY FORD F_ | 2001 24PL @A VAGE00t | BO12T
EMMETT FORD F__| 2001 24PL F__|_2n22001_| Bose
MIDWEST FORD F_| 2001 24PL F | 206P001 | Bo2aT
MFT FORD F_| 2001 | GRND F_ | 2/8/2001 | BOZ08
ARCOLA FORD F__| 2001 24PL F | 1212000 | B0303
ARK AUDHOMED FORD F_ | 2001 28P F__| 11/27/2000 | BO304
NORTHERN FORD F_ | 2001 20PL F 12/2001_| B030B

VGA ENTERPRISES FORD E_| 2001 24P £ | 1212712000 | BOSOT |
VGA ENTERPRISES FORD F_[2001| _ 24F F__| 12280000 | BO30A
STOCK FORD F__| 2001 24PL F_| 121112000 | BO30@
ARCOLA _ FORD F_| 2000 LIMO F__| 12/MBz000 | BO310

CHESAPEAKE FORD F_[ 2001 24P G/A_| 1732001 | BOBT1_
TOTAL LUXURY FORD F_ | 2001 MO GiA_| 102772000 | BOS12
AMERICAN INT. FORD F_ | 2001 24P G/A_| 1172602000 | BO313
CROWNE PLAZA FORD F_ | 2001 24PL GiA_| 11/6/2000 | BO314
SUNSET FORD F_| 2001 24PL Q/A_| 1/15/2001_| BD318




CHASEIS VINF
178] 0328 | {FDWEASFD
176] RO | :
180] B0330 | 1FDWEASF2
181]_BO331 | (EOMEASrA
B0332_| 1FDXE4BFS1
183 TFDXEASEX]
184 B0334 | IFDXE4ES01
85| D036 | 1FDXEABS01
186]_P0336 | IFDXEAEF11
187|_PO387 | IFDXEASTS1
166 _B03236 | 1FDXE45551
188 _B0239 | 1FDXEASSS1
190]_B034D_| 1FDXEASSIH
191] 60341 | 1FXEASS2]
92| 60342 | 1FDXEABSAT
183] 80343 | TFDXEASSE
[154]_BO344_| 1FDXEASZ
186]_BO3AS | 1
195] _B0350_| 1FDWEASFS
197| _B0351_| 1FDWEASF
186 IFDWEA4GF3
198] Boas4 | 1
200] 80355 | IFOWE4SFS
201) D03S6 | IFOWEASFT
72| _BO3B2 | TFDXEASSS
203 860383 | 1FDXE4S58
204] "BO364 | IFDXE4SSX
305|_B0385_| IFDXEA654
206] _BO0366_| TFDXEASS0
207|_B0387_| 1FDXEASSZ
208 _B0388 | 1FDXEASS4
208} BU389 | 1F
210{_BO3ES | 1FDWEASES
211 B0472_| IFDXEA4SF3
292| B0473_| IFDXEASFS
213|_B0474 | FDXEASF7
24| B047S | 1FDXE4SF9
Z15] _B0476 | 1FDXEASED
216] _BO477_| 1FDXE4GE2
217] Bo478 | 1FDXE4558
218] BO479_| 1FDXE45S2
19| _BO4B0 | 1FDXE4350
20| _B0481_| IFDXE4SSK

VN

FOR__| PURCH FROW ON]MODEL| CUT DATE | PROD #
i AL R o i gl gl Y
EL DORADO FORD F_| 2001 24PL C AR
D W U FoRD 1 F Rl S Lo E
EL DORADO FORD F__| 2001 C | 41Mamo0i | Bo3dM
 EMMETT TTORD | F o[ &Gt e R - i “F B
CLASSIC CARRIA(S FORD F 2001 F 17177201 BO3A2
CHESAPEAKE FORD F_|2001% —F_| - DR |
ELDORADO FORD F_|2001| 24P QIA_| 11772000 | B0334
INTERMOUNTAIN FORD F_| 2001 24PL GA_| 1 " BH35
HONTLEIGH FORD F_[2001] 24P E__| /001 | BO336
CLASSIC CARNIAG FORD F__| 2001 24PL F_| 1162001 | Bo3a7 |
TOTAL LUXURY FORD F_| 2001 MAJC G/A_|_omo001 | BO33s
HUNTLEIGH FORD F_| 2001 24P GIA | 72001 | BO339
L. DORADO FORD F {2001| GRND @A_|_ 32001 | B0
CARPENTER FORD F_| 2001 24PL G/A_| 2A62001 | BO341
MET FLEET FORD F_| 2001 24PL G/A | 6/142001 | BoS4z2
EMMETT KOELSCH FORD F 2001 24P A M2 B0343
MIDWEST FORD | _F_| 2001 24PL GiA_| S/T2001 | 50344 |
BUS FORD F_| 2001 24PL @A | 352001 | BOads
MADISON LIMO POOL F__| 2001 24FL C__| 2/6/2001 | BO350
SUNSET FOOL F_ | 2001 Z4PL C 222001 | B0361
EMMETT POOL F_| 2001 24FL C 2/6/2001 | BO3s3
AMERICAN BUS_|OLATHEFORD| F | 2001 24P C__| 10v13/2000 | B354
UNTEDLIMO __ | POOL F__| 2001 Z4PL C 2/72001 | B0as5
PAC. LAND YAGHT FOOL F_| 2001 MAJC C__| 362001 | BG3E6 |
STOCK FORD F_| 2001 24P GIA_| 2P1/2001 | B0382
CARPENTER FORD F_ | 2001 24PL G/A_| 422001 | BGIBS
BOYER FORD F__| 2001 24P GiA_| S/oa2001 | Bo3sd
MIDWEST TRANSIT FORD F__| 2001 24P GA_| 1182001 | BO3BS |
SUNBET FORD F_| 2001 24PL GA_ | 1/23/2001 | BO386
STOCK FORD F_ | 2001 24P GA | 1/26/2001 | D037
CARPENTER FORD F_| 2001 24PL G/A_|_1/3t/2001 | BO3ss
EL DORADO FORD F__| 2001 24PL G/A_| 2172001 | 60389
MADISON LIMO FORD F_ | 2001 24F C | 2Ha/2001 | B036S
HUS SERVICES FORD F_| 2001 24PL E_ | 29001 | B0472
NORTHERN BUS FORD F__| 2001 24P F__| 3/26/001 | BO4/S
QUINN FARNS FORD F__| 2001 LIMO F 47472001 _| BO474
HUNTLEIGH FORD F__| 2001 24PL F__| %2872001 | BOA75
NORTHERN BUS FORD F__| 2001 24P F_ | _3mz001_| BDATE
ARCOLA EORD F_ | 2001 MAIC F__|_ 472312001 | BO0A77
BOYER FORD F__| 2001 26P G/A_{ 6m/2001_| BOATS
ELDORADO “FORD F_ | 2001 24P G/A_| 72001 | B0479 |
SWISSPORT USA FORD E_| 2001 24PL G/A_| 5232001 | 80480
CARPENTER FORD F__{ 2001 26P G/A_|_5a12001_| Bo4si




CHASSES 7
22| D526 | 1 1
224] DOSJB | 1FDAVEAGFS1
22550629 | IFDWEASER]
226| B0530 | 1FDXE45381
237| 60531 | 1FDXE4ESXT
228 BO632 | 1F 11
BOS33_|_1FDXEABSA1
230|_BO534 | TFDXEASS51
231 1FDXE46F21
232 IFDXE45F41
233) BOS37_| 1FDXEASFS1
234| B0S538 | IFDXEASFG1
[235| B0535 | FDXEASFA1
236]_B0540_| 1FDXEASFZ1
237]_BO641_| IFDXEASEA1
238 B0642_| 1FDXEABFB1
239 BOEA3 | IFDXEAGFSY
240] _BO544 | 1FDXEASFX
241 BOSG7_| 1FDXE4558
247 80568 | 1FDXEASSX
243]_BU569 | 1FDXEASS1
244| B0S570 | IFDWEASFS5
245| BO671 | TFDWEASE7
248|_B0572_| IFDWEAGFS
247] _BOB73_| IFDWEASFD
248) B0574 | IFDXE4550
248] BoSTS | 1
250] 80576 | 1FDXEASED
251|_B0727_| 1EDXEASST
252| B0728 | 1FDXE45S3
253]_BOTH0 | IFDXEASS5
754] o142 | 1FD
256] 00143 | W DWEASF
(256] C0144 | 1F
(2571 _CO45 | IFDXEAGE
258] G014 | 1FDXEASF
260| COt47 [ 1
360| o148 _| 1F
261| co149 | 1
[262] o150 |
203 CD151 3 1
264] CO152 | IFDXE4GF

ORDERED FOR MAKE
" K B i
CARPENTER FORD F H0628
EL DORADO FORD F_| 2001 24PL c 492001 | BosoA
SUNSET FORD T_ 2001 WA MR E
ELDORADO FORD F__| 2001 24P G/A_| 42300 | BOS3
MID AMERICA FORD F_ | 2001 24P GiA_| 4p0i2001 | B33
EL DORADO FORD F__| 2001 24P A SA2001 BOE3
CARPENTER FORD F_| 2001 24P GiA_| &/1172001_| 80533
CARPENTER FORD F_| o001 |  24PL | GA | 6132001 | BO534
ARGOLA FORD F 2001 24PL F A2001 0535
ARCOLA FORD F_ | 2001 24PL F /272001 | BO53%
GARY RICHARDSON FORD F_| 2001 MAJC F__| 7H6/2001_| BOS37 |
BUS SERVICE FORD F__| 2001 24PL F__|_6/18/2001 | BO538
BUS SERVICE FORD F_ | 2001 24P F_| 7/23/2001 | B0539
BEARRINGTON FORD F_| 2001 24P F__| 6/0/2001 | BOS¥
BUS SERVICE FORD F__| 2001 24P F__| _8//2001 | B0S41
CARPENTER FORD F_{ 2001 24P F__| 771172001 | BOS42
BUS SERVICE FORD F_| 200 24P F__|_ 7252001 | BOS4d
CHESAPEAKE FORD F_| 2001 14F F__| 62772001 | B0544
STOCK POOL F__| 2001 14PL WA | af16/2001 | BOZ67
MADISON POOL F__| 2001 14PL C__| 41172001 _| BO568
HUNTLEIGH POOL F__| 2007 14PL GiA_| Gi7/2001_ | B0S68R |
BUS SERVICE POOL F_| 2001 24P C WR/Z001_| BOBIO
BUS SERVICE POOL F_ | 2001 24P C 2001 _| BOS71
SUNSET BUS POOL F_ | 2001 2020 C__| e20/e001 | BOSr2
EL DORADG POGL F_{zom 1760 C_ | _8N22001 | BOo7s
51, ELIZABETH POOL F_| 2001 14P _GA_| 702001 | BOS4
MIDWEST POOL F__| 2001 14F /A" | TN82001 | BOSTS
HUNTLEIGH POOL F_| 2001 14PL G/A_| 672002001 | BOSTS
HUNTLEIGH POOL F_| 2001 24P Gik_| B132001 | BOT27
CARPENTER POGL F__| 2001 158G G/A_| W10/2001 | 80728 |
HUNTLEIGH POQL F_| 2001 Z8P G/A_| &ra2001_| BOT30
RITEWAY [ OLATHE F_| 2002 MAKD C__| 12119/2001 | CO142
STOCK SHOWBUS | OLATHE F__| 2002 MAID C 1/2172002_| CD143
EL DORADO OLATHE F_ | 2002 176D C__| 91772001 | o044
HARVARD OLATHE F_ | 2002 202D F 22002 | G045
RITE-WAY OLATHE F_ | 2002 MAID_ F 126/2002_| 0148
HOUSE SPRINGS QLATHE F_| 200z 176D F__| 172001 | COT4T
SENIOR CARE OLATHE F_| 2002 176D F__| 10/22/2001 | CO14E
HORSESHCE OLATHE F_| 2002 1760 F_| 222002 | CO140
ST1. FRANCIS OLATHE r_| 2002 2020 F__{ 1042472001 | CO150
WEEB ENTER OLATHE F__| 2002 MAJID €| 10/2001 | CO151
MFET OLATHE F_| 2002 158D F__ 1 101572001 | Co152




CHASOIS VINE
208 CO184 | 1
266 CD158 | 1FDWEASF22
ZM] Co168 | 1FDWE4SFa2
271} cotse | 1%
272 CHME0 | 1F
273} CO101

L] 1 1
215)_CMes | 1
27| coed | T
277 _conab | 1
278| coes | 1
278]_CO187 | TFDXEA5S1
280] CoMe8 | 1
281| cotee | 1
2682] Co170_| 1
283 coirl | 1
2e4] coir2 | 1
285| CO173 | 1
286] co08 | 1
287 _C0200 | 1
268| C0210_| 1FDXE4SSX2
289] C0211_| 1FDXE4bS1
90| Co212 | 1F
291|_C0214_{ 1FDXEAGF
292{ CO215 | 1F
253 CO218_| 1FDXEAGSN2
204 COZ17 | 1FDXE45S1
265 Co2i8 | 1
206] Co219 | 1F
207 iF
286] _C0221_| 1FDXEASSX2
26| C222 | 1FDXEAGS1
300|_C0223 |
301]_cozo4 | 1
2| G225 1FOXEASS 72
E TFOXEABF:
304 Co227 | 1
305] C0228 | 1FDXB46522
306[ _C0928 | 1FDXEA5542
07| G020 | 1FDXEASSE2
208| C0231 | 1FDXE45582

ORDERED FOR YEAR | CONVERSION] MODEL] CUT DATE ¥
_ bel OLATHE F_j2002] 200D c | 3M42002 | CO154
MIDWEST OLATHE F_| 2000 168D ¢ _ | 1202001 | CO1S8
DAVEY OIATHE | F |20m2| 2m0 G __| 11142001 | COo158
SUNSET F_| 2002 176G C__ | _10150m 80
CARPENTER | OLATHE. { F [ 2000  onas R B &
_OlAIHE | F [2002 | 2096 C__| o/ap00 52
CARPENTER OLATHE | F |2000] WMAID C | BRIm00T { Cpwee |
THE ERSCOPAL OLATHE F_|2002| 2026 F | aiazom | colod
MICWEST OLATHE F_|2002] 2eq F DA2001_| CO165
GETAWAY OLATHE | T | 2002 1566 F | 6282001 | C0168
DORGAS WILLS OLATHE F_[z002 | 2020 F_ | 8272001 | coter
MIDWEST OLATHE F_|2002 | 2006 C | 1020/2001 | CMes
PHILLIPS OLATHE F_|2002] 2026 C__| 102001 | COtee
BOYER OLATHE F_| 2002 1565 C__| 11/52001 | CO170
BOYER OLATHE | F | 20 158G F__| 103172001 | CO171 |
FIRST BAFTIST OLATHE F_| 2002 1586 F_ | 1002001 | co72
WMERLEBUS | OLATHE F_|2002| 2000 F Ba2001 | Co173
MIDWEST OLATHE F_| 2002 | 2026 € [ 11212001 | Co2e
GARPENTER OLATHE F_| 200 [ 206 C__| 11192001 | Co208
CARPENTER OLATHE F_| 2002 178G C_ | 127apoi1 | cn2io
EL DORADO OLATHE F_| 200 206 G| 12er001 | Co2l]
HORSE SHOE OLATHE F_| 2002 MAJD F_| 32002 | co2iz
AMBASSADOR OLATHE F_| 2002 1760 F__| 7rzzonz | coz1d
MDWEST GLATHE F_| 2002 176D F_| o600 | Co215
BOYER OLATHE F_ | 2002 1566 C | 11/302001 | C0216
CARPENTER OLATHE F_ 2002 200G €| 112emo01 | coel?
CARPENTER GLATHE F_| 2062 1560 C 12/52001_| C0218
MID AMERICA OLATHE F_{ 2002 168G C | 2neRo02 | co2ie
ETOCK OLATHE F_ {2002 156G C__| 12N272001 | CO220 |
CARFENTER | OLATHE | F | 2002 156G F_ ] 1142000 | Co221 |
CARPENTER OLATHE F 12002 168G c 11472002
___DAVEY OLATHE | F_ [2002| 200G C | 1M172002 | co2za
MIDWEST OLATHE F_| 2002 | 200G C__{| 12172007 | co2e4
EL DORADO OLATHE F_[ 2002 200G C | 12142001 | CU2ab |
STOCK OLATHE | F | 2002 1580 F_| 153072002
15T BAPTIST OLATHE F 2002 202D F | 20EP002 | co2ar
CARPENTER OLATHE F_ [ 2002 168G C 1RR002 | co22e
BOYER FORD OLATHE F_[ 2002 | 202G C_ | 4182002
CARPENTER OLATHE F (2002 1708 c 1TE002_| GoZ30
HUNTLEIGH OLATHE F (2002 176G C_ | 1252002 | C0231




CHASSIE VIN#Z VIN LAST 8 PURCH FROM | MAKE| YEAR | CONVERBION |MODEL] GUT DATE | PROD #

i £, ..

310 co268 | 1 DAVEY OLATHE F_| 2002 2 C_ | 41072002 | C0268

15" T BOSSERVICE . | “ORATHE | -F 7 S T T B :
312] cm270 | 1 CARPENTER OLATHE F_| 202 158G C_ | 1H62002 | C0270
33| coar1_{ 1FONE48S1 CARPENTER - F 03] {84 G 1 mE o E
34| cozrz | 1 CARPENTER GLATHE F_| 2002 158G C | 3272002 | CO272
316]_Cozr3 | 1 LiF1 ADS OLATHE F | 2002 2026 K+ afelaone - 1 CA27y
318|_Ci274_| 1FDXE4ES1 EL DORADO OLATHE F_ | 2002 158G C_ | 212002 | cu2i4
37| _Ccoars | 1 OLATHE F_| 2002 1500 C AN/2002_| COa76
318] Cuzre | 1 BOYER OLATHE | F | J0n2 158G C_ | 222002 | Cu276 |
319] co277 [ 1 KEVIN IN-HOUSE OLATHE F_{ 2002 2026 C__| 6A02002 { C0277
320 C0278 | 1 TOTAL LUXURY OLATHE | F | o002 200G C__ | 17252002 | G278 |
324} C0279 | 1F CARPENTER OLATHE F_| 2002 2020 C | #/6/2002 | CO070
323) C0280 | 1FDX AMBASSADOR OLATHE F__| 2002 202G C 4112002 | CO280
323] Co281 | 1 __BOYER OLATHE F_| 2002 2020 c 4172002 | CO20t
324 COz82 | 1FDXEASS1 CARPENTER OLATHE F | 2002 1580 C__| aeenog2 | coz82
325] Ch2ss | 1 BOYER QOLATHE F_| 2002 166G C_ | &17/2002 | cozee
226| C0280 | 1F BOYER QLATHE F_| 2002 158G C_| 6202002 | CO288
327] G200 | 1FDXE4581 BOYER _ OLATHE F_ | 2002 158G C SH&2002 | C0250
328| Co0291 | IF —_ MIDWEST OLATHE | F [2002| 200G C__| 4/2o2002_| C02491
320] CO292 | 1FDXEASBY BOYER [ OLATHE F_ 12002 158G C__| wia2002 | coze2
330 0283 | 1FDX MIDWEST | OLATHE F_ | 2002 2006 C &1/2002__| C0209 |
231| co28a | 1 ETOCKPROTO OLATHE F_| 2002 156G C_ | 422002 | Coosd
332| C0205 | 1 KEVINAN HOUSE OLATHE | F | 2002 2026 C_ | 472002 | C0265
333| C0206 | 1 CARPENTER OLATHE F_ | 2002 C S/AZ002 | CO296
334]_Cn287 | 1FDXE45 15T BAPT CHURCH | OLATHE F_| 2002 158G C_ | 42372002 | C0297
335] Cozoe | 1 _BOYER OLATHE F_| 2002 202G C_ | 4262002 | Cozed
336] C0298 | {FDXE4 GETAWAY _ OLATHE F_ | 2002 202G C | 4242002 | CO298
337} CO300 | 1FDXE4S MIKE-IN HOUSE OLATHE F_| 2002 202D F | 8A2/2002 | Co300
338} _c0801 | 1F WILL ROGERS OLATHE F | 2002 176G C__| 7242002 | CD301
33| <0302 | 1 ANMBASSADOR OLATHE F_ | 200 176G C_ | 3/19/2002 | C0302 |
340 CO308 | 1FOXEAS CARPENTER OLATHE F_ | 2002 176G < 2/82002 | C0303
341] C0304 | 1 KEVININHOUSE | OLATHE F_| 2002 1760 C | 7102002 | CO3D4
342| CO306_| 1FDWE4 KEVIN IN-HOUSE OLATHE F_ | 2002 178D C__| 7/epo0z | C0306
343| coso7 | 1F SPECIALTY OLATHE F_|2002] 202D C | 4122002 | C0307
344| CO308 | TFOWEASF ST.EDWARDS OLATHE F_| 2002 158D C JBE002__| COXD
346 CU%21 | 1FDXEAESA CARPENTER OLATHE F_| 2002 176G C DIM2002 | Coazl
ME| C0322 | 1 WILL ROGERS OLATHE F_| 2002 17606 C__| 7/a12002 | Coaze
37| _Cos23 | 1 CARPENTER DLATHE F_| 2000 176G C_ | 5222002 | Coaz23
348] COB14 | 1FDXE4S CARPENTER OLATHE F_ | 2002 176G C__ | 6/202002 | COBI4
s8] Gos17 | 1F KEVIN IN-HOUSE OLATHE F_| 2002 176G C_ | &M4r002 | 0517 |
350 _CD618 | 1F STEVE IN-HOUSE OLATHE F__| 2002 156D C | 7M272002 | CO518
351 cos18 | 1 STEVE INHOUSE OLATHE F_| 2002 158D C | 7HerRo0Z_| Ch519
352| CD520 | 1FDXE4S KEVIN IN-HOUSE OLATHE F__| 2002 D C | 7/2af2002 | C0520




1FDXE4SS8S
1FDXEASSXS
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2002
2002 c
2002 c
2002 C
2002 c
OLATHE | F [o0@] 0a6 -~ | €
OLATHE F_|2002]  BWPG F
OLATHE F_| 2002 | 233D F
OLATHE F_]2002| 156G F
OLATHE F_| 202 | 168G F
OLATHE F_|2002] 158@ F
OLATHE | F | zo02| 2006 F
OLATHE F_J2002| 200G F_|
OLATHE F_| zo02 200G F
OLATHE F_|2002| 2G| F_| smono0z | cos41
EMMETT KOELSCH | GLATHE F_| 2002 | 200G F_| 72002 | CO542
JOHN IN-HOUSE OLATHE F_|2002| 176G F | _7/7/2002 | CO643
KEVIN IN-HOUSE QLATHE F_|2002] 200G F_| 72002 | CO544 |
KEVIN OLATHE F | 2002] 158G C_| &m0 | CObeb
STEVE INHOUSE | QOLATHE F_|2002| 156G C_ |_e1/2002_| Co546
CARPENTER OLATHE F_|2002] 158G C__|_eaz00z_| Cos4r
KEVIN OLATHE F_| 2002} 158G C | @am002_| Co548
BUS SERVICE OLATHE F_|20m| 168G C_ | Spe12002_| C0549
BOYER OLATHE F_| 2002 | 158G C_ | 5282002 | COB&0
KEVIN INHOUSE | OLATHE F_|2002] 158G G| emz00z | Co551
STEVE IN-HOUSE OLTHE F_|2002| 156G C_ | enarooz | Cco552
BELL OLATHE F_| 2002 | 2000 C | apoaz | Cosoe
BELL TRANS | OLAIHE F_| 2002 | 200D C_ | B8%2002 | CO557 |
LIFT AIDS OLATHE F_|2002| 7500 C_ | 8282002 | CO5B8
KEVININHOUSE | OLATHE F__| 2002 1560 C_ | anamo02 | coses
“LIFT AIDS OLATHE | F | 2002 158D C__ | &2ar002_| COoSe0
BELL TRANS OLATHE F_|2002) 202D F__| Bra/002 | C0565
BELL TRANG GLATHE F_|2002| 209D F_ | 6/18/2002_| Co568
BELL TRANS OLATHE F_|2002] 202D F__| 8202002 | CO%87
CARPENTER OLATHE | F_|2002| 158G F__| GZ12002 | CO568
CARPENTER OLATHE | F_| 2002 7026 | F | bfa@00e | CO569
CARPENTER OLATHE | F_| 2002 158G F_ | Bwz0m | GO570 |
CARPENTER OLATHE F 2002 | 200G F__| w7202 | cosTi
CARPENTER OLATHE F_|2002| 2046 | omreoe | coere
CARPENTER OLATHE F_|o002] 176G F | arsmong | co5Ta




mm 1 smsvs-mmms —OLA _ 'F_ 002 | 158G
400] C0577 | 1FOXEASS] = t;m _ OLATHE | F. | 2002 202G

e

404] o662 | IF




ATTACHMENT #2

ALL COMPLAINTS AND FIELD REPORTS THAT
COULD POSSIBLY BE RELATED TO THE ALLEGED
DEFECT ON THE SUBJECT VEHICLES




Under hood Electrical Summary
Date Authorization # Production VIN # Complaint
Number
Junction Block
62300 4091 01006 wiring Loose
15 Amp Breaker
8-20-01 5445 AD583 and Solenoid
Looss Wire
12-4-01 5524 B0318 Power Box
Battery Cable
6-04-02 5642 C0279 Shorted out fuse
Links
A/CLines
4-30-03 5848 C0276 Rubbed Through

Wiring Hamees




Deliwary Dy

From Fclory 22100 FEDERALCOACH Date: 4/9/04
Deovary Duis 7400 South 256 Strast * P.O_ Bax M558
To Caslomar 27N Fort Smith, AR T2008 Customer:

W

FAX: (501) 8481217

[Faciory Ausorizethn: RL Aarth # . 4091 I Date Startd: 8/22K0 mm_rg_:

Year 2000 Proguction#  01008-LIMO | Chwex  FORD swax
NOTE: TO ASSURE PROPER CREDIT, ATTACH REPAIR ORDER TO AF.A —ALL AREAS FD AFA NUST BE FILLED OUT COMPLETELY
DESCRIFTION OF REPAIRS COST

DIAGNOSE SYSTEM AND FOUND JUNCTION BLOCK WING NUT LOOSE.

|[RESOLVED

— $87.00
PwWasranty Funda Payable To:
TOTAL HOURS - MATERIAL AND LABOR $87.00
Mame:
Address:
Tedaptvone:

Contact Approved By Dats:




From Foclory 9/20/02 FEDERALGCOACH Data: 4710/04
Dalvary Datn T480 Soulh Zth Rirael * 2.0, Box 538
To Cuskamer 180/00 Fort Emith, AR 72008 Gustomer:
- 93228 Customer Service (800) 22-8210 Addrees:
FAX: (501) B46-1217
o, KL Autth #: 5848 | emswme  4r3003 e
Year 2002 Production#__ C0276-155G |  cwmss  FORD —_—
NOTE: TO ASSURE PROPER CREDIT, ATTACH REPAIR ORDERTO A F.A, —ALL AREAS FO AF.A HUST BEFILLED OUT COMPLETELY
DESCRIPTION OF REPAIRS COsT
A/C LINES RUBBED THROUGH WIRING HARNESS AT TOP OF ENGINE R/S.
REPAIR HARNESS REROUTE HOSES
_ — $260.00
Warrenty Funds Peyable To: '
TOTAL HOURS - MATERLAL AND LABOR $260.00
Mame:
Ardrags:
Talephone:
Contact; Appevad By; Data
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)

From Faolory 8R02 FEPERALCOACH Datls: AM 004
T Dalay Dai 7400 South 2k Strest * PO, Bax S8
To Custorer 81302 Fort Smafth, AR 72500 c
pa--it NEW Customer Service (800) 292-6210 Ardraae
FAX: {501) 8361217
Faciry
Acshortziion RM Auth # SB42 I Dala Starind: 6/4/02 Cnvyhata
Yoar 2002 Podutlon®  CO0279-202G |  crosss  FORD Sortol
NOTE: TO ASSURE PROPER CREDIT, ATTACH REPAIR OQRDER TO AF.A. —ALL AREAS FO AF.A WJST BE FILLED QUT COMPLETELY
DESCRIPTION OF REPAIRS COST
UNIT QUIT WHILE DRIVING.

BATTERY CABLE FROM ALX TO FRONT RUBBED AND DAMAGED SHORTED OUT FUSE LINKS, REPLACE
FUSE LINKS AND CABLE. DEALERSHIP LEFT MASS AIR FLOW SENSOR WIRES EXPOSED AND CAUSE A
2ND BREAKDOWN-REPAIRED-NO CHGE UNIT IS DOWN THE ROAD.

$121.95
[warmanty Funds Payabie To:
TOTAL HOURS - MATERIAL AND LABOR $121.05
Neme:
Address:
Telaphona:
Contect: Approved By Derte:




e 11/15/00 FEDERALCOACH | Deta 4/9/04
e Catvety Dot 7400 Soukh 30 Srast * 1.0, Box 8538
Ta Cistormar 111101 Fort Snuith, AR 72908
=R-£‘ 11888 Customer Sarvica (800) 292-6210
FAX: (SD1) 848-1217
[Factery Autwviztior KL Auth & 5445 I Dl Sitowrtedd: B120401 Complew
Yoo 2000 Podclon:  ADSE225P |  chams  FORD Soti:

NOTE: TO ASSURE PROPER CREDIT, ATTACH REPAIR ORDER TO A.F.A. -~ ALL AREAS FO AF.A MUST BE FILLED OUT COMPLETELY

DESCRIFTION OF REPARS

CO3T

SOLENOID INTERMITTENT FOR INTERIOR POWER

RAN BUS UNTILL IT STOPED WORKING THEN FOUND {T WAS THE SOLENOID

$227.50

[Wemanty Funds Payable Ta:

Nama:

Adicress:

Tolephone:

Contact

TOTAL HOURS - HATERIAL AND LABOR

$227.50




— -
1M 5100 Fedoral Goach
141/01 7400 Soulh 26th Sirect * P.O. Box 8538
Fort Smith, Arkaneos 72006
10819 - Customer Servics (800) 292-6210
FAN: {501) 848-1217
KL Ahd,  BIg4 | Dl Authertzed; mm@m Dy Rapdirs Complat: _
2000 . | : IProc.2 AOBRI-23° Chansis: FORD seiatz. | NN
- TO ASBURE FHDI’ERBREDIT,ATTAGH REPAIR ORDER T8 AF.A. — ALL AREAS GFA..I'-'.A. MUST BE FILLED OUT COMPLETELY
tem | Part Number Description of Repairs Hours . _DEALER EXPENSE
SIDE BATTERY GOING DEAD |
~ ICALISED BY BAD CIRCUIT :
EHT'D . 1.76HR 3 113.75
JUL 1 9 2001 15 AMP CIRCUIT BREAKE 5 12.50
BATTERY ' 3 8d.32
'- $ 20057
ACCEPTED [[/] REJECTED [j FOR THE FOLLOWING REASONS
—
Total Labor & Peris App -

RECD JUL 19 2001




11/15/00 Fodoral Ceach B/20/01
7400 South 26t Strest - .. Box 0338
1111101 Fort Smith, Arkansaa 72808 o=
11888 Customer Service {800} 2928210 Acdreey:
- FAX: (501} 645-1217 04595
KL Auti: 5445 ' Dariw Authortzed:| 8114401 |Dnis Rapeirs Complete:
200 |=p Pmd # ACS83-257 JCrvaxsia: FORD SarlaM:

D ASEURE PROPER CREDIT, ATTACH REPAIR ORDER

TO AF.A. - ALL AREAS OF AF.A MUST BE FILLED OUT COMPLETELY

Fart Mumbs

Description of Repairs

Houwrs

DEALER EXPENSE

Matarials

Labor

Cost

LOOSE OF ELEC. TO INTERIOR

OF BUS INTERMITTENTLY

3

130.00

FOUND TO BE BAD SOLENOID

VIP &

Adml|

Preducton

E WARBANTY

Kby

Englreering_, \Yi

|Tl.'JTAL HOURS -MATERIAL &

5

130.00

P —— "’ ——
ACCEPTED [V REJEGIED

[] FOR THE FOLLOWING REASONS

Approved By:

Total Ledyor & Parts Approved




From Factory 5301 FEDERALCOACH Dade: 4/5/04
o Dalivery Dxin 7480 South 20 Streat * 0. Box 8536
To Cusicrnar 7703 Fost Emilh, AR 72908
o " 4880 Custormer Service (800) 282-8210
FAX: (501) 8481217

Fexicry Authoriarion: KL Auth #: 2524 I Dl Slarind: 1 Gornphul:

Year: 2001 Production ¥ B0318-24PL I Chaosiaz FORD Sl #: _:
NOTE: TOBSI.IREPHGERCREI:I'I'.EITEH REPAIR ORDER TO AF.A - ALL AREAS FO AF.A NUST BE FILLED OUT COMPLETELY
DESCRIPTION OF REPAIRS CO8T

BUS WON'T START, LOOSE WIRE FROM POWER BOX TQ INJECTORS.
[\jo | f\a[:.;

[CENTURY FORD WOULDNT WARRANTY PROBLEM, SO | GOT HOLD OF THAYNE, AND HE IS MAILING
ME A CHECK FOR 263.84 BECAUSE CHESAPEAKE HAS PAID THE BILL.WHEN | RECIEVE CGHECK | WILL
FAY DEALER. RECIEVED CHECK FROM FORD 12/13/01.

$263.84
Warranty Funds Payable To:
TOTAL HOURS - MATERIAL AND LABOR 3263.84
Mame:
Adcress:
Telaphone;
Cantact: Approved By: Dat:




