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Dear Mr. Cooper: * : S 'EE", &

mumwmmm&a}mnwurlmmum ﬁntml.llmuyu

‘wlegations of fusl spilage out of the fusl filler neck durig refusling, In 2003 Modal
' -Yw{ﬁjﬂhnmuhlw“huu manufachired by Genaral Motors.

1. : mmmmmmmmmmmmummnmw
: N Chewrolet TrallBinzer, TralBiazer EXT, GMC Envey, Envoy XL Oklemaoblle. Bravede and lnzu

. . Ascander vehicies. Mr. Swanson has baen informed that soma of the requastad informaton
S ragarding the [suzu Ascandar ie not avaliabis tn GM. Tharefors, the information related {0 ihe Isuxu
§ C mmlnhmhm1 -11, mmwhmIMMh
avallable o GM.
: an quutlunlmu our gorreaponding replies are as follows:
{ . 4. M.iumuﬂllndﬂwﬂrm.ﬂunumbrdﬂmmnlhnmm
| ' for sale or leass I the Uniied States. Separsiely, for sach subject vehicle nunulaciured
K . -to date by GM, stabe the following: -
- - Valiole ientifioxtion number (VIN); .
: b. WMaks; . ’
o Model;
& Modsl Year; _
i +. Dxin of manufesture; _ !
I 1. Date-watnyily covangs commented; and
j,- R Thﬁihhﬂhhdmmmnhmmmw“ﬂﬂhmﬂﬂ
i dalivered for sale or [saee). ‘

mmmlnummm.wnmm
SPRODUCTION DATA." Sée Envioaurs 1, Bﬁcﬂhcﬂnrnu‘lle.brl

. . - thet provides further detalis regarding thie submission. 4' o
! o .

1, o wmiMMWhrﬁuummmwmhrmnmﬂnm
1 mmmwmnuummmmmmmm

i SR I'rnduut Imnlll'.lllﬁnm : ' S : e 1
11" : mmmm-mmmm-mmm : o -
7 - mmm-mmm-ﬂu . - ' -
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MODEL 20003 Model Year

Chevrolet TrellElazsr 193,620

Chevrotet TraliBlazer EXT 87,028

GMC Envoy ' 83,000

GMC Emvoy XL 55,002
Okismobie Bravada 5842

lauzu Ascendar . 478

TOTAL 432 148

TABLE 1 VBRCLE PRODUCTION

Thupmdunﬂﬂnhhnmﬂnnmhdimﬂghmﬂdndm&nmnﬂED;rlllrtnﬂm
Microsak Acosda 2000 file (n the folder labeied "PRODUCTION DATA". Thé GRI-detabane that
oomaina Vehicls |dentfication Numbaer (VIN) information doss not Inolude information on the
stzls where an Individual vahicle wes sold. GM is providing the state whare the vehicls was
shippad In nespones to request 1g. For some of the subject vehicies, which have ncomplats
warranty flies, the GM wasranty sysiem does not contaln a waranty siart date of state whare
the vehicle was shipped and tharelore these flekis era blank in the Miorosoft Aocess 2000 file,

2. Biate the number of sach of the foliowing, recelved by GM, or of which GM am othsrwine
xware, which reiste to, or may relate to, the alinged dafect In the subject vehicies:

i mmmummmmm

| 8 mmmmmmm '

0. m-mm“muﬂmmmum-nmmﬂu-m
or Injury, notices recalved by the mamifecturer alaging or proving thet a death or
ﬂwmmwnmlmmmunmmmmmm
- oonkumer complainbs, or feld reports;

4. Property damags cleima;

. mm-mmmnmhwmnmumm

| mmmmmlnmmuuulmﬂ
mdﬂlnﬁnl.

Fnrluwlrh'l'uinqll'd.“mhtnhlmhﬂmhhn[q DONSUETHY
compiaints, fleid reparta, oto.) seperstely. Multipls Inoldsivis kwolving the sxine vehilsis
are to be counted saparaiely. Nultiple reporis. of the same incidest are siso to be
ocounisd separately (l.a., o conpumer complaint and n flsld report Involving the sams
mhmﬂmlumhm“hhmum'lcmﬁmﬁmﬂlﬂmw
lmmnnhlnﬂ.

Irt addition, Jor Kams “o” through *f," provide a sunmmy deseription of the slleged
mmmmwmﬂmmmmﬂhmm
a sursmary of the significant underiying facts and svidence. For Hame “f and g," identity
the parties to the sotion, as well as the caption, courl, dooket number, and-dite on which
the complaint or other document Inltiating the avtion was fllad.

Table 2-1 bulow summarizes. records that could relate to the subject oondition.
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GM REPORTS LocaTion
Tvezop Count aM CORRESFONDNG oF "m Nwh“'.l_l""' Mussen|
(NCLUDMG | b ere ™ REPORTS | pocegry | InumEw | WM
REOT | uruarey Nersa | e [ TOUT ) . PR
ﬁ 3t 0 1 2 0 0 0
Flold Reports
and
m 172 171 1 2B 0 0 0
Syslam
L]
W 0. o b NiA 0 6 o
W o o D NIA 0 0 a
Third
M"'L" 0 0 0 NiA 0 o o
Proceedings
Product
m o o 0 NiA 0 o o
Totml
{Inciuding 203 - 2H 2 NiA 0 1] 1)
| Dupficabes) :
Total
(Exoluding 108 188 1 NiA o ] o
TABLE 2-1: REPORT BREAKDOWN
N/A Naot Applioahle
The sources of tha regquasied information snd the last date the searches wers conducted are
imbutaied in Table 2-2 below. -
' . BOURCE SYSTEM LasT DATE (SATHERED
Corporate Central File WZZIZ004
Customt Assiinnts Cenber 123072004
Teohnionl Asalstance Center ' 112712004
Fiald Information Network Databese (FIND/FPRD) B 172002004
Company Vehicia Evakiation Program (CVEP) 172272004
Captured Test Flest (CTF) 172612004
Earty Guality Feadback (EQF) 17259/2004
Fiald Product Report Datebese (FPRD) 1020/2004
Legal / Empicyes Saif Inaured Services {ESIS) 27212004
GM TREAD Data System {Isuzu only) 212512004

TARLE 2-2: Dava SOURCES
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: Plu_l!ll .

- Ilplnhly mmmtmmm.mwmmhmmu'
information:

wwmummamm following

n GM's thunﬂrurnﬂulﬂlnﬂﬂrﬂld.

h_mMﬂmm:WlnMHn.!ﬂa..wmmnmﬂuﬂ.
fisid repart, ete.);

' U’lhld!mwﬂuﬂnm{lndﬂﬂmhutm}.m-ﬂm
numbar; -
iflhlnll'o\ml, .
Vehicia's make, mods! and model year;
U’Ihlﬂl.'lmlllulﬂlinlntm
Incident date;- .
Repertor ciaim date;
Whether a fire bs alleged;.

Provide thie: information In Miorosoft Access 2000, or a compatible format, entitied
“REQUEST NUNBER TWO DATA" Ses Enclosure 1, Data Colleetion ‘Diec, for a pre-
Mhﬂ-mmﬂummmrmhumhm

mrnqunhdmmtm hmmﬂﬂcnlnM'F mmmmmm
mmmmmuum-nmum HLHBEHTWDIJATH' T

mummumwm(m mmmm Mrlpﬂh.
ain.) aiid describe the Mlnd OM-used mmunnuum "

mmmmmhmanmhmmlmmﬁmm

_mr—wmmwhaﬂmnmm-ﬂ-m

-

cialms, oolleotively, thet have been:pald by G 10 date thet relete {a, Or iy relnte o, the
ﬂqddﬂﬂhhnﬂ*ﬂﬂﬁh:wmu#ﬂﬁmihﬂﬂlﬂuwﬂmm
olsire for pocd wil seivicen that were. provided; field, sans, or siniller stdjuptmenty and
relnburesshente; and wisranty olaims or repais made In socanianos with » pﬂudllu
Mhlmnmemﬂnmmmn o

i Saparstely; mmmmmmmmm

GM's ol number;
Vehicls mﬂﬂllt name {snd- Mmm: lndtlllnhm nmnhr
VIN; .

Rapairdate; .

Vehlole mlhntutlmulupdr '

Repairing dealec’s nrfmllm npme, hhpm numbar, ully and- state HHP cods;
Labior operxtion numbar;

Prebiem code;

son F!'




- b mnt n'tnn.mhlrl.l}jnddnﬁrlpﬂmn
J. _ Conossnstated by austomer; and
k mnmwmmmmmhmmm

' memhm-ﬂonlnmmm.w-mmmm
 WARRANTY DATA." Iuﬁnnlommnuhmlnﬂmﬂlﬁ.hrlmm:lﬂh
tl'ltpmhlh.rrﬁirdﬂhmrln]ﬂﬂlm .

mmmmmmuMNmmmmmmmh .
. condition, are surmmarized by model and model year in Table BA. leuzy warranty information
not avalisbie to GM. mlnmmmmmmmumwﬂume

. mmnmmm
nqmrwmmummmﬁlurm rtmu.-m%umuum;

...:_. m m )

Ghmnllt'TIﬂIBInar - - 474

Chevrolet TealiBlezer EXT )

GMC Envoy . . 188

" CNIC -Envay XL L)

Oldamoblie Bravada : b
 TOTAL ' -;m

Mmmdhmmmmmwumﬂwhﬂlmmm

_ tha llatare insymnce Corporation (MIC — sxtended warmanty), and e Unhversal
Corporafion. (UWC ~ extendad wamranty) dutebeses 1o acliact the warrany data for

mmdemmiﬂmmmmM- -

Ammﬂmmummuummummm

mm1cmmummmmmmhmw'ﬂﬁnusﬂ
NUMBER FIVE » WMMTL'

_"emmmmmmmmmmm velils Gér's name or

mmmwmmmwmm GM

8. mmmlmmmmm-mmwmm.m-mmm
rewponse i Requast No. §, Including the lebor opersticns, problan code -peri nmbers
and any -other pertinent parameters used. Provide a Sist of uil isbor opérations, Iabor -
cpérstion deecriplions, problem qodes, and peohilem cods deacriptions sppliculile to tee
alinged delest in the subject vehicies. State, Hy make and madel year; the terms of the
new vehiole warranty coversge offersd by GM on-tha subject vehiojes (La., the number
ufmmﬂumdmlmﬂwﬂhhhmhmmmmmmﬂn
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stuhbject vehicias and stats by option, moded, and mndllrllr.mtnumhunlulhhlm

. are aoversd under sach such ndended waranty.

The GM mwmmdnmwwmmnfmﬂummmm
trouble codes.

Lapion Cooes ' DEsCRPTION;
L1nl_l.'- HHH.HMIMMMFHTIHFHMM Repiace
L1088 Neck, Hosas andior Vant Hose, RR Fusl Tank Flller - Repiace
TrOuRLE CODE DEBCRITION:
1A Bant '
- 10 Broken .
1iH CloggedRestricied/Blccked
1J | Collanesd
1K Lraoked .
1Y Fomign Melesial
2E Clearance Excowsive
2F Claarance Too Tight
2H improperty Inatalied
2K improperty Saaled
2 incormact Preasrs
2P insuliciart Seatamt
Fo Loces
A Mmlgmd
[T
F Hﬂtﬂunruﬂd
32 _ Foptuned
L. Waped\WWavwAhrinkiad
BG | Gomponant inoperalive
8D Component inkinmithent s
- Eumm- N
mmmwn—mmwmhmmm ofa
molar vahicls. . The warmnty records do not contsin sufficlent information 4o

The subject vahicies amm coverad by 8 bumper-o-bumper néw vahicl warmsnty for thies years
or 36,000 il whichever ocours first. . Manry diffarent extendad wamanty options are avalabis
thraugh GM deslerships. They are offared at different prices and for varying u of Gime,
based on customar's prafensnca, up to 7 years from the date of purohess of LUp to & total of
100,000 vehicle mies. Thnﬂinuiﬂmﬁmmmduumtmnhhhhnnnﬁmm
the number of vehloles that have axianded warranty coverage.
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T. Froducs coples of all servics, wamanty, and other documenta that ralste to, or may
reiats to, the alleged defegt in the subject vehicies, that GM has lssued to any dealers,
regional or zons officas, fieid offiges, fleet purchasers, or other shtities. Thie Includes,
bt ks not Umited to, buletine, advisories, informational documends, training documents,
or other dooumente or cormmunications, with the sxception of standard shop manuals,
Also Inciude the latest draft oopy of any communication that GM ke planning to leste
within the next 120 days.

GM han identifled & service bulistin that refates fo the subject condltion In the subject vehicles

Thiz builetin partaine:to:

2003 - 04 MY Chevrolet TrallBtazer, TrsiBlazar EXT
2003 - 04 MY GMG Envoy, Enwoy XL

2009 - 04 MY Otdemabile Bravada

2004 MY Bulck Ralnier

A copy of thia service bulletin, lssved January 12, 2004, Is contpined in Attschment 7,

On January 30, 2004 a request o revisa bulletin #04-06-04-003 wes submitted. Thers hes not
yut bean any action taken to reviss the bullstin, therefors, no draft copy of the revised bullatin is
avmiabia.

mmnmmhﬂuwhlnbﬂmm One 15 to add tha 2002 MY Chevrolst
vehicles Included on the bullstin,. An
mlnmmmy{mﬁnmmm}wmmmhm

?
t
3
g
:
:

0. Doscribe sl sssessments, analyses, tonts, test resulis, shudiss, surveyy, wimulations,
Investigytions, Inquiriss and/or svalustions (collectively, “sctions”) that relate to, or may
ralate to, the aReged defect In the subject vehicles that have besn sonducted, ars being
oonducted, wra planned, or are heing planned by, or Jor, GM. For sach such action,
provide the following Information:

Action: tkis or identifler;

Tha actusl or planned start dete;

The actusl or sxpacied and dabe;

Brief summary of the subject and cbjsctive of the action;

Engineering group{s}supplieeis} responsibie for deslgning und for conducting the
acilon; and

papop
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2l A brist aummary of the findings andior conciusions ruullinn from hm

FurmhMﬂMMmphﬂalanmumm
. regwrdiass of whether the documents anhlmmﬂhlm ﬂl’nllllllihl
documnsente chranalogically by sotion.

mmmmmmmmnmmmmmmmmnmmlm
Vapor Reagvery (ORVR) and fual fill pipe (R-FIl condiions).  Thess ORVR and R-M tosis an
“actione” conducted on new fusl systems thet relats o fusing the subject vehicles. Athechment
8A containg-a copy of the test reporta Including the Information responaive to Be-2f regarding -
the ORVR and RFk tasts. Thens was no fuel spliage out of the fusl flar neck during fuslng In
any of tho beets condiiond on the subject vehicles. mmmmu%mm
are marked an GM Confidentinl. , .

“in Juna 2003, JD FPower Initinl Quality Eurvey information indicaiisd that. 10-out of the 432
. owners of ths subleot vehicies responding to the survey Indicatisd thet they hed experenced
spiage whife fusfing the vehicle. GM Menufacturing amd GM Brand Qualty svaluated the

53

Dn-ll.m'lnmFhldPannnnnnuRmoﬂ{FFR}Hn.ﬁ?&‘MMthhFhu
Reporting Database reganding dificulty fualing the subject vehicles. A copy
FFH1?MMHMHE\MMMEC Attachment 8D conteine &-copy of the 28
memeaa Rsted In FPR 1776/20031)8. The memoe relate to ongoing “ections” fken by GM
mhpmnmNmﬁunpumpmmaﬁadmﬂmHMhMiummm

%

. BEMMIIWHTEWOA‘I’HEE

In Navembar 2003, ENO ANSTDB (Attachment 3F) approved the :
mumnmmmammummrm The EW(Q cited variablity =l the filing
stations. (fual flow. rates, type of flll nozzle, ﬂnlmpuﬂu}ummm.mmﬂnu:
potentie 0 develop an Incresse In back preasures intamal (o .
S : mmmmmmmrmmmwmmmm
L . uundttlun{PSﬂ] Seo nisc reapones-to Ham 12. _

s—:?
41
_.'-3{
i

3




spppE

Bllnrl-llmnmqrﬂm muh hy.ornnbﬂllni.ﬂllh;m- daglign,
control, supply, or kwilalistion of the sulject

smierial ogmposition, manufacture, quailty
-oemponenis, from the siart of protiction to dute, which relels: Lo, or mey.iislate to, the

aliaged defect in the subject vehisles. For sash such nlutll'lnll'llu nrﬂlll!n. provide
llnhhwlnulnlhnmﬂm

. mmwmmmmmmmﬂumuw
- Inte vehiclé produstion;
A detslied deagription of the modification ardunu-- '
The rasson{s} for the modifieation or change; :
Thlﬂﬂﬂ“ﬂ{mmwafuﬂoﬂllnﬂmm '
The pert-numbaer (service and #nginsering) of the modified component,
mmwmunmmmmmmmm
saly; and .00, when; .
-mmwmwmm-ummmm
m-m-nmmmﬂnulmmmmm
companents.

. Algo, provide the above Infumﬂhnhrw mmﬂﬂunpmltllﬁhmﬂ

10,

MMNMImmmuﬂhnﬂHnﬂnm1Hdm
Mllti'uufhmudlﬂuﬂnmnrchmmi mrﬁhhﬂhﬂmhammﬂdm
the CLY in attachment 1; mmwmnummmrm H-pmnmm'

List sl GM modala that Ilm-lh' -l_nu or aimilar fusl lrlhm m-ﬂuuw

Th GM vehides that v the.sarne.or simbar fiil aysiem deaigns ars:Kdentiied In-Tabie 10.

Tame 10
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mz. Cooper
ﬁmwnnm

The 18.7 Qallon, fuaf fank was ussit in' production- from. start of. the 2002 MY Boductin ©
 Seplernber 30, 2002. The ?-phn fuel tank wes uead I producsion from Beplember 30,
2002 0 Juy 16,2008, ¥ .

11. Produse- liﬂl of the Jollowing:

' MMﬂﬂIMmmmm“mhnnlthlm

compenent; and
b. Adhnndhmm-hmhu mﬂumm

Mmmmmwhmmm&mmmmm . veraion of
?ﬂ%ﬁwﬂhpﬂﬂmhﬂﬂhﬁﬁmﬂ1uﬁrﬁﬂ fabaled,
"Reapanse: " _

AMM##FHWHMnMnhmMmmHMME
mlnmﬁ

12, mmmwﬂnmmmmmmm lmlum

.mmﬂmmn

- T falure-soindeln); : . R -

1hnmhmwnummumumumpnm_
m“mmﬂm.mmmmmmmmwmm
IuwﬂﬂwuuMnmnmummnmmwuummuwﬂﬂmwmmmm

g mmmmmhm

sﬁr-mumandmur -qually lseues (*hamd o A" shiy: off o tank
anM.ﬁwahwmummpmmnmurm& *”“ﬁﬁmﬁﬁkm..
- unnm-nm-ummmnnummmmwh Hing: !HMmmum_
nuumawmumumum -

=mmmlmHMuﬁmhMMh mm
el warg conducied deing.& diffarent fuel puhp

nﬂnThmuﬂwmummumm4mNMFHMMhhmﬂﬂMMHmhm:ml-
.w:-mﬂmmmmﬂm“wm Nl ol :
. Altaohmant 84, EPA reguletivns. provide ﬂwtﬂﬂ m. .
jmmnﬂmhhmdﬂwhuMNMMthcm At that T rien, no fuel

-!EF?F

" mﬂ mwmummnuﬂmmmmm nuwmmwnnmauumuhqn

at verious fow

.mmﬁmmmmmmuﬂqmmmmmmmm '
Raport (FPR), consumer complaits, fiekd reports and warrandy tate indicaies that e varisbifty -
I fusd filing -equipment, - primarly fiow raiae’ sxcoading -lagel :mendates end Tallsd-prossurm
MMMWMMmﬁmuﬂquﬂwmmmm

ﬂlln!ﬂmmlhnlmuﬂmlndum bentor MHWMMMhM
rlhthllldon the number &f purnps- Inuuﬂnuihnwudy{whlthlﬂmﬂm flow) and high
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sos fual to badk up to-the filer cupVdiapersion
nﬂ-uhﬁuhulmmhmirmmm can cauwe the fuel

§
]
g
i
|

extingu operating the { ' by
Netional Fire Protection Associstion (NFPA) J0A Code for Motor Vehicle Fust Dispansing
Facilliies and Repalr Garsgas. '

According to & reprasenistive state requirement (seea Altachmant 12) ‘smoldng mwiedals,
including matchas, ighters, and oihar scurcas of ignition Including forches shell not ba used
within 25 feet (7 maters) of sreas ussed for fueling, servicing fual syslems of Inlernal combustion
anginas, or recelving or diapensing Class 1 Liquids. The motors of all squipmant being fualed
shall be shut off during the Aieling operation, axcept for amergency genarsdors, pumpa, and the
Nca, whane continulng oparation s assaniial” "Weming signs ghall ba conspleuounly poeted (n
tha diapanaing area and shall incamponals the fatowing or equivalent wording VVARNING' It is
uniewiul e dangenous i dispanss gasoline Ints unapproved contsinens. No amoking. Siop
modor. No fling of portable cortminars in or on 8 molor vehicke. The person shall remak n
atiancance outaide of the vehicis and In view of the nozzle.”

The reports included with this Inquiry and the reports being submitted by GM in this resporse
are consisient with the falure mechenisme noled above. There have not been any reporis of
fire or Injury. As Indicaind in responss o hem 8, GM has modified the fuel fll pipe sssembiy 1o
address oustomer dissaliefection with fuel Tl quallty. The modified fusl I pipe assambly was
madde avaliable aa a servica part for e subjaat vehicles. I

% ¥

Geaneral Molors requssts that the document stampad "GM Confidentia™ included in Attechmert BA
ba aiforded confidentisl trestment by the NHTSA. This information ls mot customarily mede public
by Gansral Motors and contalns rada sacrets and cormmerclal infamaatioh which Is privileged or
confidential tndar B U.5.C. Saction 552{b}4), 48 CFR Part £12 and 40 U.8.C. Saction 30187(8).

This information cen be used by competitore fo Fdentify quality snd performancs problems or
differences, thersby enabling them to improve their own products, withowt the expenditures
associaled with the evalustion of procucts, all at tha axpenss of General Motors. Attechment 8A
oonteine ocommemcial informaltion the disclosure of which would Fkaly result in  substantlal



Ganeral Molors treats the above material ae confidential propristery information avelisble only o
authorized Generat Moior personnal and not otharwies avaliable to the publle. - The document ia
mwinteined urder m reoord-keeping system which ks intendad o control dissemsineion of this
material within Genersl Motors, ic assure thet It Is not dizsseminated outside the Corporation,
excopt as described hh:&adudmﬂhﬂmnudapmuﬂbﬂcFRFuiﬁﬂlm

To the bast of our knowdedpe, no prior detarminations of the confidentuiity of this. decument has
baan mada by the NHTSA, ather Federsl Agencies, or the Federal Courls. Documant aiich os the
one contelned In Attechement 8A, however, have, 1o the best of our knowledges, nonmally bean
granted confidential treatmant by the NHTSA In the pat.

mmmmmmmmmlrUMMnmmmm
CONFIDENTIAL". I m request for disciosure of any or all of this information ls raceived by the
NHTSA, Gananal Molors requesta notification of receipt of aach such request and, if necessary, an
opporiunity o further axplein the reasone why such malerisl b brede sedret and comimancial
Hﬂnnmﬂunﬂiﬂhmumbamhndummawmwmmm

This responss is based on searches of Genersl Motors Corporafion (GM), looations where
docurnants detiormined tc be responeive ta your rsguest would ondinardly be found. As a result, the
scope of this ssarch did not inplude, nor tould & easonably include, “ell of ks past and present
officers and empiyess, whether Basigned fo its priricipal offices or sny of it fieki ar other locatfons,
inchuding afi of ks diviwlons, subskilaries (whether or not incorporated) and eflited enterprises and
all of their hesdquariers, regionsl, Zons and cther offices and thalr employess, and- ol agents,
contraciorn, conaulienis, attomeys and lew firms end other persdne engaged divectly o Indinectly
{uu.nmplwuul'uanlurum}hymmﬂuhnmnﬂulufﬂﬂ{lrﬂuﬁudlﬂnuunhlnd
parsans previously refemed to), who ane or, in or aftsr 2004, were imvolved In any way with any of
mummmhmulmdmuhm-uwmm

8. Deaigm, enginesing, analvsis, modification or production (e.g. wdﬂymcl} _

b. Testing, assesament or evaluation;

c. Considerstion, ormmnrﬂunnfpuhnthlnrmldabch.mrﬂm. record-Keaping and
Indormation management, {e.g., compleints, mmmmpnnh-).
ﬂlpll,dllmnwm:.h.w

d h,ﬁmuhuﬂﬂhrmwmmm«mnﬂd
mmmmmumhdhmmmmuuthnmmm

mhmmwu-mmmmhmmmmhmmw
variouz GM locations, and doss not inclide documenta gsnaraind or received at those GM
locations aubassquent to thedr searches. .

MMMkuMWIMMMMEmwhmwmd
our searches.

_ Aftachments




I, Gay P. Kent, pursuant to the provisions of 40 CFR Part 512 state an follows:

{1)

{2)

()

i4)

&)

| #m te Direcior of Product Investigations, and | am authorized by Geners! Motors
Caorportion (GM) to axecute documernts on ite behall,

The Informetion stamped “GM Confidential” contained In Attachment 3A 1 thia. doctamiant is
confidential and propristary deta and s being submilind with the ciaim that 1t Is snttled o
confidantal trestmant of 6 USC S562(b)4), 45 U.8.C. Saction 30187(a) m\mlomonu in
ADCFRPWtE1Z, -

I, or members of my stelf, have perscrally inquired of the responsiis GM parsonnel who
have suthoriy in the normsd courss of business to releass the informetion for wilch a clalm of
mhummuMWMImm“mm
Cutsicly BM;

Based upon much inquies to the best.of my knowledge, kiformation and bellsf, the -
information for which GM has claimed confidentis] trestment has never been relsassd or
hmmmhmmau,mummmm: Nonsa.

| make no reprasenistions beyond thase contained in this certificate and in partioular, | maka
no representstions as to whether this Information may become avaliable outside OM because
mwwmmmuw hFaW#and, '

|mmmmmmm-mmummm Euu.ﬂ:dunﬂ'lhmn
27th day of Fabrusry 2004,




offepotaton . .
mﬁm” LS - __GMGV?
CERTIFIED MAIL

"‘9”’ rasof RN

7. K

GayP. Kent, Direstor - . NVS-212mbe
[Product Investigstions : o . PBEOA-001

' mwummhmthOﬁudmmumtﬁﬂnofﬂnM
‘Higtrway Traffic Safsty Administration (NHYSA) has opeaed a Prelitainary Evaination (PE04-
001} to. investigate allegations of thel apiilage ovit of fillar neck duting nefiieling in model year
mwmmmwwmmmmmm
mfutmnhun.

Thhnﬂnhumdwﬂlqumﬁufﬁuhﬁlhpuutnfﬂﬂumkdmngmﬁmingmmudal
mmwmm hmpyofmhofﬁenpﬂumloudhm
mmmmummmmmmmmm:ﬂmm:

. w mmwmwmmmmmmmmmm
: Mhﬁ!mm .

' mmmmmﬂmmﬂmmMmmmm : '

.- -ﬂ‘ wmwmﬁmmm oﬂmndunpb:w,

whether aszigned to ity principal offices or suy of its or othor lacations, including all
' ﬂmdﬂmmmmmmmmwmmwm _

. DO AUTO BAPETY HOTLINE.




all of their headquarters, regional, zone and other offices and their employses, aid all
agents, contraetors, consultants, attorneys and law- firms and other persona engaged
directly or indirectly {&.g:, eraployee of & cotsultant) by or under the contral of GM
{inctuding afl business units and petiqna previously referred to), who are or, in or after
2004 mmvohvdmmywaymﬂlanyofﬂn following related to the alieged defect in
the subject vehicles: _

c. Conmdemhon.orrwomﬂmofpnbmﬂulm‘aﬂualdeﬁum reporhns.mmﬂ-kupmg
and information management, (o.g., complaints, ﬁuldreporm,warmntymfm'maﬁm,
part salea), analysis, claima, or lawsuits; or

d. Communication to, from or intended for zone roprosentatives, floets, dealers, or other
ﬁmmmmmmm”hwhmmmtytuum
information from dealers.

Alleged defeet: Anyfaﬂma,maiﬁmhon,mdnﬁmentpsfurmmuawhﬂhurmmnmr
- intermittent of fuel spillage out of filler neck during refucling,

Document: 'Dumonﬂ:}“huudmﬁahmdutamufﬂuwmdmﬂnhﬂlmmnﬂ
original written, printed, typed, recorded, or graphic matter whatsoever, however :
producad or reproduced, of every kind, neture, end description, snd all non-identioal .
copies of both sides thereof, mcluding, bt not iimited o, papers, lotters, memoranda,
~ correspondénce, communieations, electronic mail (e-mail) measages (existing in hard
copy and/or in elocironic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, amotntions, working papers, drafts, mirutes, reconds, andio and vidso recordings,
deta, datebases, other information bases, summaries, charts, tables, graphice, other visual
displays, photographs, statecnenty, inteeviews, opinions, reports, powspaper erticles,

MMMWHM d:hwncudnsmmdom
microfiches, siatements for sarvicos, rosolutions, financisl staternonts, -

governmentn] records, business records, personnel records, work orders, pleadirigs,
* discovery in any form, affidavits, motions, responsce to discovery, all transaripts,
adminigtrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inoteding any storage medis associated with conaputers, -
including, but not limited to, infmation on hard drives, floppy disks, backip tapee, and
zip drives, slectronic communications, including but not limited to, the Internet end shall
include any deafts or revisions pertaining to any of the foregoing, atl other things similar
to any of the foregoing, however denominsted by GM, any other data cotnpiletions from
which information can be obtained, trawleted if necessary, into & usable form and any
comment, addition, deletion; ingertion, mmotation, or otherwisé comprises 3 non-identical
sopy of snother document shall be trested ss a soparate dooument subject to production.




3

mmmmmmwmﬂmmmmm

wmmwwmﬂmmmmwmm
~ thareof Azy docupieut, recasd, graph, chart, film or phntogeaph originally producedin

mmupmmmlw Mﬁhlﬁwmmwﬂﬂmm

. whﬁnmmwnmudmmmmmwnmhm B
. “clalm, ™ “oonsumer compinist,” “dsales feld repart,” “Heldt repost,™ “fire,” “floet,” “nood

- will,” “malin” “model," “mudel your,” “noics,” “property damage;”

“property damage

-olsin,” “rollover,” *type,” “wizrenty,” *wartanty adjustment,” and‘Warranty claim,” -
. mwmshgﬂuwmphﬂﬁm,MtummﬂMmﬂm

3794,

hmﬁrmywmmmmmmmmwum Pm:mttu

o 48U.8.C. § 30166, pleass provide mumibeped responses to the thllowing lnfornat
. Insofurax (M Bas previously provided s document to ODY, M may prod

- the document, the document subniission to ODI in which it was included s ﬂhmlom:m

. in that salemigsion where the doctiment is looated. When documents sre pie ,

- doturpents shall be produced in an idantified, organized manner that corrog

.1 organization of this information requst Teter (incliliog il individal reqw

~. - Whea documsnts are:produoed snd the doeumemts would not, standing aler

R _otplmmy mm&mmmwm

1 mwmmmw,ﬁemudmmm_'
P --ﬂlﬂhﬂomﬁeﬂmﬁm whﬂmm
L -hymmuufalluwhs: o -

?Mﬂnﬁﬁmmmmhum
M"Iﬂn -

. Deteofmannfectare; . .~ -~ - .
_ Dite wateagty coverags comineaced; anid

| F.HF s

) dnhmdﬁrnltulun}.
-mhmmmmmmm

ldmfyhmufﬁemﬁmmﬁmmdmd:m mmm e

o requosts.
o itlalmm'm

mmmmmmmum“dmnw&w |

MNT&“MWLMMMML-M.W : '. - '




R X mmmﬂwﬂmmmwmwﬂmw“m“
‘ mmnmmmmmmmummm -

Fisld feports, inclu&naduhrﬂnm ' '
-.MW;MMmMMhWW:MW '
. injury, notions receivad by the manmfchore alisging of preving that« death or injary was.

_ mmdw:pﬁﬂpdﬁumamwmmmmW '

-+ complsmts, or field reports;

' d. Propesty damags clgime;

c .Mnﬁﬂ:ﬁhmmm{mmw;mhﬂmm

£ meMMmeMGthmlMWMMm

. Fwnhm“n"thm;h“d,"mhwwammm{mwmm :
fisld reports, etc.) separately. Multiple inoldents ipvolving the aame vehicln ax to be 3
counted separstely. -Multiple reports of the same incident are nlso to be counte] separately
(i.e., & conisumer complaint and a fiokd ropost involving the seme incident in-which & crash
mmdmhhmﬂeduamﬂ%nﬂddrmtmdiwwmlﬂm}

' hddiﬂm.mrm“d’hwuh“ﬂ'mlwmuﬂhuwpmﬂm

o0 and csusalasd contributing fectors and GM's sssessmant of the problem, with'a summary of
- thesignificant underlying fcts and evidence. For itema “Tand g idunify the:parties to the-
ao _ mumummmwmmmanhmmm

3 Sw&ly,ﬁrnﬁﬂm[mmplﬂ.mpoﬁdaﬂ,noﬂnmm)mﬁinﬂlpmnf
: }wrmmmmﬂu 2, mﬂsﬁlhwmmfnmnhm o

G!-I'nﬂhmbtwoﬁumm
mwj?dﬁﬂmquMMZ&h.mmm
feport, stc
‘Mﬂehmmﬂutm(ndﬂmmmm:mww
Vehicle's VIN:

Vahiuhnmh,mudulndudﬂw ' L
vm'nmumusrmdm

Incidant dato;

'Rnpm_:_t_ualﬁmdn;

Whether o fire is alloged;

_ ‘Whetlser peoperty damage is allogad;

.thcnfﬂkpdiqjm‘iu.tfwmd '
thwufiuwmm my : e

| mmwmmmmmm Forma, entitled |
“REQUEST-NUMBER TWO DATA.™ Ses Enolosure 1, mmmhnm_
wmmwmwmm o |

Lo

r-l_ir‘-rr-ri'm e R R




R 4. Mmmof:ﬂdnemmﬂtdﬂdhﬂ1mmmnmofmm 2.
. _mmmwwwm,wmm ﬁmmm)
-3 _ _mddam‘beﬁnwﬁﬂuadbrqrmthdmmmﬂ . .

- 5. State, Wnﬁdmﬂmﬁdm,awﬂmﬁ:mdﬁhﬂmmudﬂm

" collectively, that have boen paid by GM to date that rolate to, or msy relate to, the alleged
dofect in the mbject vehicles: warranty olaims; extended warmanty-claims; claimns for good

. will servioes that weve provided; Beld, sane, or similsr sdjustments and reimbursements; and

. wmaﬂummﬂmmmnmmhnm
'mbuueﬁnmmmmumm

mely hushmﬁchim.mﬂnfblhmngmﬁmauom |

a. Gl{'snlummbu' '
" h Emamolamuurﬂﬁm(mﬂﬂmmﬂ)mdmmbw
e .
d. Repair date;
e Vuhwlﬁmhmatumuofrqmr
£ Rapmrmgdpﬂn'nwﬁdﬁqﬂamthpmm,mtymdmummm
2 Laborapmuonnumbr §
h Problem ocode; - ) : '
i Rq:lummpﬂﬂmnﬂbﬂil}mdﬂmﬁpum{a};
j. Codcern stetsd by customer; and
-k

&mmtﬂm.wmmmmmﬂmmﬂww

_ mmwmm&mmm uammpnﬂbl:ﬁmt,mﬂﬂnd
“WARRANTY DATA.” See Bnclosure I,Dltlﬂolloounnl:hm, hipro-ﬁmﬂ:dtabh
mmmmwwm _

S Dmhmhlﬂnmnhmmwﬂﬂhwfyhulﬂmﬁmﬁ&dhw

 to Request No. 3, including the labor éperations, problem codes, part nmumbers and any other
pertient patanaeten used. Provide s list of all labor operations, Isbor aperstion descriptions,
problein oodes, ad problem oode descriptions applicable to: the allegad defect in the subject
vehicles. Siute, by make and model yeer, the tarms of the new vehicle warrsnty coversge
offersd by GM on the sotject vehioles-(1.e., the number of menths wnd mileage for which
coveraga i providad and the vehilele systems thet are coversd). . Describe any éxisoded
warranty coverage option(s) that GM -offered fior the subject vehiclen and state by option,
Maﬂm”,mm#mm“mmmﬂuhmdd

i Pmmmdmmwm mmmmmumwmm '
the alleged defect in the sulject vehiclce, that (M bas issued to any daalers, regional or zone
 offices, fleld offices, fleet purchasers, or other crtitios. This includos, but is not limited to,
_ MMMMWMMMWH
C o conminioations, with the exception of standard shop manals, - Also inchude thelatest dreft
. ' auproﬁnyoummmﬂ:t&hlilplmﬂn;mmmﬂlmﬂwmmm




. . 8. Describe all assegaments, analyses, tests, test results, studies, surveys, simulations,

- investigations, inquiries and/or evaluationa (collactively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are belng
conductod, are planned, or are being planned by, or for, GM. For each such action, provide
theﬁ:llowmgilﬂrmuﬁm

a. Action title or identifier;

b. The actual or planned star date;

¢. The actaal or expected end date;

d. Brief summary of the subject nnd objective of the action;

8. anwm(a}hwphﬁ{i]rmbhﬁrdmﬂﬁrmﬁnm

£ Abneftmmufﬂnﬁndmp and/or conclusions resulting from the action.

Fmamhwﬁonidmﬁﬁed,mmidnmpiaofnﬂdmmﬂ;mhﬁdﬂthemﬁmmwdlmnf
whether the documents are in interim, draft, or final form. Orgamize the documents
chronologically by action.

9, Describe all modificationa or chengea made by, or on behalf of, GM in the deaign, material

_ composition, mamufecturs, quality control, supply, or installation of the subjoct components,
: from the start of prodiction to date, which relate to, or may relate to, the alleged defect n the
._ subject vehicles. For eech such modification or change, provide the following information:

Thndﬂeornpmimahthﬁamwhichﬂlemdiﬂmﬁmorchmgemhmpurmdinm
A detailed deseription of the modification or change;

The reason(s) for the modification or change;
'lheputmmbﬂl(uvmmdmﬂmg)ofﬂummﬂmmpmm: _

The part nutmber (service and cagineering) of the modified component;
Mbdﬂmﬁdm“mﬁmmmm
- and if so, when;

When the modifisd componieat was made available as.a service component; and
Whather the modified componant can be interchanged with carlier production
componenty. .

mm&nmmﬁmhwmﬁmwwﬂmﬁﬂhmﬁf
which may be incorporated into vehicle production within the next 120 days.

10. List a1l GM modsis that have the same or similar fiiel system designs es the subject vehicle.

moQeg p

e

11. Produce cach of the following:

2. Parts schematlcs of tho fus) aystem for cach dosign version of ths subject component; and
. b. A dingram of the foel system showing how the syiem works.




. 12. Fumnish GM's assesament of ths aliaged defect in the subject veliole, fasiudiog:

_'Thnmﬂmmbmﬁeﬂl&k '

. The fhilure mechaniymi(s);

The failare mode(s); : : ; o .
mnthmmmmmnum - - S
.mmfw,mwmhmmmmmmm .
vtmlowmﬂdhwﬁnﬁelﬂwddeﬂwmmm:mmmﬂ

- .malfimctioning; and .

. Theraporﬁmcludadwiﬂlﬁismqmy :

sapFw

e -mmummmﬁmmmwmc § Eﬂlﬁﬁ,whdluﬂmlmlim‘&&m

. -conduct sdy investigstion that may be neoessiry to enforce Chepter 301 of Title 49 and to

" nocquent reparts and ths peoduction of thinga. It constitutes & new requset for infriemstion. GM's

-failure to respond promptly and fully to this letter could subject GM . to civil penalties pursnant to
49 U.8.C. § 30165 or lead %0 an action for injunctive relief pursuant to 49 U.8.C. § 30163, g
(Other remodies and sanctions are avaitablo as well) Plonso note thet mexinmum civil penaltics

L under49U.E.C. § 30165 bave fiscreased as o reault of the recent enactment of the Tramaportation

- Recail Enhancement, Accountability, and Documentation (TREAD) Adt, Public Lgw No. 106-
414 (signed November 1, 2000), Secticn 5(x) of the TREAD Act, codified st 49-US.C.§ -

" - 30165(b), providss for civil penaltiss of up to §5,000 per day, with & mexiprum of-$15 million

for a related sevies of violations, for fhiling or refising to perform an sct required undex 49
US.C §30166, mmwmmwmmm -

o .Emmmhwmﬁcmwwﬁwﬂwﬂm&umwhyh
~ ' is unsble to da so.. If on the baais of attorey-client, ettormney work produet, or othec priviloge,

.. - GM does not submif one or more requbsted documents or 1tems of information In fesponse to this -

% respomee to this letter; Tf GM finds that it is unable to provids &ll of the i
. within the tiv allotted, (M muet request an extonsion from Thomas Cooper, at |

infarmation request, GM must provide s privilege log identifyisg edch documient or item.
withheld, and stating tho dte, subject or title, the netie and position of the pecion{s) from, and
the person(s) to whom it was. sent, and the name and position of any other recipient (to include
_mmwwmmm;umﬂmmmmmm
'Rnrhnldmnfmﬂqnmdwhymtpdvﬂmapplh . .

: -'mmmmm.mmmwm-mﬁwmﬂm
" mont he submitted to this offlce by Fehruary 27, 2003, Mmﬁrhm-ﬂm hﬂH‘n "
d
366-5218

- no later than five busineas days before the response dos dste. If GM is unshle to provide all of

0 (e informetion requedted-bry the original deadline, it muat submit 8 partial response by the
L mmmmwmhmﬁmﬂmﬂmhunﬂﬂlhhmﬂmmm
.HﬁummmﬂthmW&dmmmﬁnm

S - poquest ocnstitute confidestial commercial materia] within the mesaing of 5 U.8.C. § 552(b)4),
': ,"_urmmmdhmdnohmnpm:th 18US.C. § 1903, GMmmtmbmitimﬁﬂs




o wwmmmm“mmoﬁmmﬂmwm -
. . nccordance with 49 CFR Part 512, as arnended (68 Fed. Reg. 44209 e seq; July 29, 2003),:to the
W Office of Chisf Countel (NOC-113), Nationul Highway Traffio Safety Administration, Room
5215, 400 Sevanth Street, 8.W., Weshington, D.C. 20590. GM is toquired to sulnmit two copies
nfthMmMM{moﬂymwui
_ M}methMMMMmbﬂmﬂw
- has boo deleted.

' EMMNXMMWMM,MMMB Smmofmy ‘
Mnﬂﬁl}ﬁﬁ-‘?‘ﬂzﬁ :

Vehicle Intogntyﬂlmnn
Offico nfDaﬁm Iuvmsnuen

. Enclosure 1: wmmuﬂmmwmmmmgmmu )
' Bmlumnz ﬁulumtﬁhmlaﬂwnaut}uuu:mmm :




ATTACHMENT “1”



