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Dear kis. DaMetar:

This lettar |p Ganeral Motors' {GM) resporme to your information request {IR), deted January 28, 2006,
regarding alleged tum signalfdaytime running lamp failures in 2003-2004 madal year (MY) Satum lon coupa
vehicles. The upgrada IR hes expanded the model years for the sublect vehiclas to include 2005 MY and
has limitad the subject vehicles to the coupe body styla.

Your questions and our cormesponding replies e a5 folkews:

1. Btxie, by modsl and mods ysar, the number of subject vhicles GM has manufectured for sals or
Itlm:‘n:ﬂ- United Staies. Joparately, for sach subject vahicls manufactured to date by OM, state
) ng:

Vehicls kisntification numbar {VTN);

Maks;

Madel;

Modal Year;

Dats of manufeciurs;

Date warranty coverage conmnenced; and

Tha State In the Unlied States where the vehicle wae aoriginally scid or leased (or delivered for
sile or lomas).

FDLO_I?EII the table In Microsoft Access 2000, or a compatile format, sntiled “PRODUCTION

GM Iz providing the number of subjesct vahicles produced for sale or [saea in the Unlled States by madel
and model year in Teble 1 balaw:

_Maxe/ MoDeEL/ BoDY TYPE | 2003 MY 2004MY | 2006MY* | TOTAL
Satum ion Coups 10,080 27874 7447 43110
TaBLE 1 VEHICLE PRODUCTION

* Data thraugh January 31, 2005

The production informatdon requested in 1a-1g is provided on the CD labaied Attachment 1; refer to the
Microsoft Acceas 200 flle In the foider |abelad “Responss to Q1°. GM is providing the state whers the
vehicle was shippad In responese & requast 15. For some of the subject velvicies, which have incomplete
warranty filea, tha GM wamanty aystemn does not contain a wamanty sterl dete or sinle whens the vehicle

was ahipped &nd thersfors thess fields are bliank.

2. State the number of sach of the fallowing, mcsived by GM, or of which GM s otherwise mware,
which reixts io, or may relats to, the sleged dafect In the subject vehicies:

Reespnpe

ro-dust lm"ﬂﬂ-llﬂﬂ'
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Consumer compieints, tincluding thoss from flest ocpsrators;

Fleid reparts, Inchuding dealer fleki reports;

Raparis Involving & crash, Injury, or fatallly, bagad on clalms against the manufsoturer
involving a death or Injury, notioss recslvad by the manufacturer alleging or proving that a
denth oF Inhry was csused by u possible defect In & subject vehicle, property damage claima,
consumer complaints, or fleid reports;

d. Property damage claims;

& Third-party arbiiration prooeedings whare GM Is or was a party o the arbltration; and

f. Lawsuits, both perncing and clossd, In which GM la or was s defendant or codefendant.

For subparis """ through “I," staia the total number of sech Hemn (sa.g., consumer complaints,
flsid reports, sic.) separsiely. Muillipls Incidents mvolving the sams vehicle are to he countad
ssparabely. Multiple aports of the same incident are also to ba countad saparately (s, a
conaumar complaint and a field repart Involving the sams incidant In which s crazh occumed sre
to be counisd sa a crash report, a flsld report and & consumer complaint).

In ackdition, for items “c” through “1," provide 4 summary dascription of the allegad problem and
causal and contributing factors and GM's ssasssmant of the wiith a summwry of the
significant underiying facis and svidenca. For tams “e* ard ‘1," ldentify the parties to the sclion,
a8 well as the caption, court, dockst number, and date on which the complaint or other documsnt
initiating the actian was flled.

prm

The number of complaints lizted below raflects the reports that GM has recstvad sincs the response to
PEN-081/0M864, dated Octobar 15, 2004. Table 2-1 below summarbzes racords that could relsle to the
aubject condlidon.

LOCATION
on N HLWNEER
CouNT AEROATS W NuMBER WiTH
(wCLLCMNG B (ATIACH= PROPERTY WITH [T LT
TrrE OF REPORT DUPLICATES}| FEPOMTE MENT) Dasisce CrasH FATALITER"
Ownir Reparty 23 ] A a 0 d
Fleld Repovi & Technical
Amalt Sminm Reoort 14 A 28 ] 1} 1)
Not-in-Sult CQlalma i} 1] MAA ] o a
Eubyrogation Clalma 1] 1] MNAA Q Q 1]
Third Parly Arbiration
P 3 1] 1] MA, a a a
Procuct Uity Liwsulin 0 1] MR Q 1] Q
Total {Inchudng Duplicaies) L1 # A 0 o v}
Total {Excding Duplicates) a5 as [ 1] 1] ]
TaptE 2-1: REPORT BREAKDOWN
N/A Mot Applicable

* M is nat swars of any injuries or fetakiies relaiad ta the sublact condition.




Latter b Kathiesn C. Debletar
EADM-U3S [ GMBBAA
March 22, 2008

Pega 3

The sources of the requesied nformation and the last daie the ssasches weres conductad are tabulated in
Tabis 2 below.

SOURCE SyaTEM LasT DATE CATHERED
Comporaie Cantnal Flla 2 AF00S
Cusiomar Asalstance Canler 173172005
Technical Assiwimnce Cenlnr 131/2005
Flald information Nekevark Databese (FIND) 21 TS
Compary Vethicle Eveluation Progrem (CVER) 2 412005
Caphrad Teat Raat (CTF) 201 2005
Emdy Qugilly Fasdback {EQF) M AL2005
Flwid Product Repari Detshass (FPRD) 21 12005
| Lagal / Employee Saif Inaured Senvicas (ESI8) 2032005

TARLE 2-2. DATA SOURCES

n resporws to the addiional information requested fior hems 2cf, GM is providing copies of the
documents related to sach fem within the scopa of Requast No. 2. These documents are pravidad
slectronically. See the response ta Requesat Na. 4.

Assassrmants of some incidents {from Iewwults and clélme) may be stiomey work product endior
privileged. Therefore, information and documents provided In this respones conelst only of non-attormey
work product andfor non-privileged material for incldents that have basn reporiad to GM. Assassments
are otherwies included  recomded In some retrisvable form in the case record or a8 part of an
imrestigetion—GM has not atlempiad to search for other asseasments, inclixding those that ware nat
recorded. Many reports lack suificlant Information to characterize the incldeant or 1o assass caussal and
contributory fackors. Assesaments were ngt found for sach report.

. Saparately, for sach Hem {compisini, mport, claim, nolica, or matter) within the scope of your

respanss o Request No. 2, state the falowing information:

a. GM's flls numbaer or other Kdentifier used;

b. ':lr;ﬂhuﬂrnfuu itam, as identifed In Ragquest No, 2 {I.a,, consumer complaint, flsld report,
Yahicls ownar or flaet narme (end fleet contact parson), addreas, md tslsphons number;
Vehicie's VIN;

Vahicie's maks, modsl and modsl ysar;

Vahicie's mMilsags at time of incldent;

Incident dats;

Raeport or clakm dats;

Whaether a2 crash s allaged;

Whather a fire Is sllaged;

Whather property damngs Is alleged;

Nurmnbar of alleged Injuries, H any; and

m. Numbar of allaged fatalties, If any.

Provide this information in Microsoft Access 2000, or a compatible format, entitled “"REQUEST
NUMBER TWO DATA™

rETTFRS2ap

An slectronic summery of the recorda inchuded In Requeat No. 2 Is providad on the Altachmant 1 CD;
refer to tha Microaoft Access 2000 folder Isbelad “Response fo Q3.
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4. Produce coples of all docoumants related to each kem within the wcope of Raquest No. 2.

Organize the documenis separstely by category (l.e. consumer compisinis, flsld reporis, setc.)
and desacribe the mathod GM usad for organizing tha documanta.

Coples of the records ldentified In Request No. 2 are provided on the Attachment 1 CD; refer to the
Microsoft Access 2000 folder lebalad “Responss to Q9". The mcorda are Viewable by accessing the
"Documant” and “Attachments™ columnas.

5. Stste, by model and model year, a totml count for all of the following categorisa of claims,
00 that have been pald by GM to dste that rulate fo, or may relats to, the ailsged defect
In the subject vahlclas: warranty alaims; sxtended warranty claims; claims for good will sarvices
that were provided; flaid, zons, or simiiar sdjustments and reimburssments; and warranty claims
or ropaira mads In accordance with 2 procadure apecifisd in a technical sarvics bulletin or
customer satisfaction campaign.

Sasparstaly, for sach such alaim, state the folliowing information:

GMa olalm numbar;,

mh:ll ownar or flest name (snd flest contact peraon) and telaphone numbar;
Repalr date;

Vahicla milsags at thms of repalr;

Rapairing dealer's or facility's nams, talaphone numbuer, city and stata or ZIP code;
Lebhaor gparation numbar;

Problam code;

Raplacamant part number{a) and description{s];

Cancem stated by customasr; and

Commaent, if sy, by desleriischnician relating to claim andior repair.

Provide this Information In Microsofl Access 2000, or a compatible format, entitied “SURJECT
. VEHICLE WARRANTY DATA

FrrFassanpe

GM is providing s updaete of the regular warranty claims and extended warmanty claima for the subject
vehicles that may ba responsiva to this requast. Thasa coUnts sne summarized by model yeer In Tables
51 and 52, A summary of thesa wamanty ciaims la provided on the Altachmant 1 CO; refer %o the folder
labeled "Responss to Q5". Some of the warrenly claims Included on the CD may not be relaled to the

daefect 22 axplainad In response i Request No. 8. There wer no Unhersal Wamanty

slieged
Corporation {UWC) claime found.

* 3M's weranty detabeye doss not contain the vehicie owner's name or talephone number. Only some
wermanty records include the repiscament part numbers, part dascriptions, and customer concam cods
dasoriptions. GM le providing a field [sbeled "Varbatim Text” in response to request Sk (dealerfiachnician
comment). The verbalim text Is an opiional fiald In the GM wamanty systam for the dealer i enter any
additional comments thal may be applicable to the warrenty clalm. Tha verbatim exi flsid | not raquired
to be complelad for svary wamanty claim.

Some of the ViNa have multipte sniries for various lsbar codes. The waraniy claims reflact the number
of labor operations used by cealers, which may bs more than the number of aciual vislts to deajers for
rapairs.

SATURN [ON CourE 2003MY 2004 MY 2000MY

Total 108 05 4
TABLE 5-1: REBULAR WARRANTY CLanas
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SATUAN oN COUPE 2003MY | 2004MY | 2003MY

Total 0 1 0
TABLE 5-2. EXTENDED WARRANTY CLAINB

The Source of the requssted information and the tast dats the search was conduciad iz shown in Table 2-
3 balow.

SOURCE SysTeM LaST DATE GATHERED
m&mmmmmm {FPR- ragular wamanty) 11312006
Molors ingumincs Comporsiion (MIC — extended warranty) TS

TABLE 5-3: DATA SOURCES

The wamemty deta provided hea Emied analytical value i anelyzing the fleld performance of a motor
wahicle component. The warranly recorda da not contain sufficiant imformation to esteblish the condition
of the port gt the time of the warranty comection; and sarvice parsonnel may not conalstently use the
sppopriate labor and tmouble codes. ‘Warranly numbars repressn] claims by our dealers for
raimbursament for parts and lahor casts incurred in parforming warranty service for our customers.

4. Provide a table showing sll GM maks, model and modsl year vehicies that usa a3 combination
DRLAum signal fexiure. Alsc Indicate on that table by maks, modal and modal yaar vehicls, any
and all wartanty data collaction systems that allow kisntification of warmenty clalms specific to
tha comporents of tum signal andfor DAL. Provide a deseription of the wamranty data caollection
system for all warranty systems sarving thoss vehicles shown In the tabls and the differsnces In
thoss systems that affect the abliity to analyze warranty daia for the allsgad defect.

Table 8-1 below indicates tha wemanty deta collection aystems that slliow for identification of werranty
caims spaciiic to the park and tum signal bulb replece. The Satum wamanty system provided data for el
modals and moadel years shown on Table 8-2. For e CARD and MIC wamanty systeme. dealars were
instruciad to use te general lebor cods for exterior bulh replace from approximately January 2001- mid
2004, Waranty clalms may sxt In limited numbers for the CARD and MIC datebases with the apecific
fumn algnall DRL labor codes since the codes were not canceled.

While GM covera butbs under tha wisndard wamanty policy, it shouid b noled that bulbs ars conskiered a
waal out component and are nol Mely to be Gvered by ah extended warrenly conrect.  Also, see the
discussion of the limitations of the waranty deisbases as an anslysis tool.

Tha Unlveraal Wamnty Corporation (UWC- exdentded warmanly) allows for ideniificetion of wamanty ceima
spadfic to the park and tum signal sockst eplece. CARD and MIC have a goneral exterior sockel

repiace.

_lgImE @M@fammm_

| Satun vehicles GM Satum Field Product Raporiing (FPR= reguiar wamanty)
; Motors Insurancs & -wdendad warm

| Al other OM vehicias | GM North Amarica Claim Ad]ustmant Ratrieval Daldhosa (CARD-reguiar werranty)
' Mators | C- xdbanded warra

TABLE 8-1: WARRANTY DATA COLLECTION SYSTEMS FOR VEHICLES ON TABLE 6-2
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Tabla 5-2 balow shows the GM vehiciea from 1985-2005 MY that use tha combination b signal/DRL.

|Ilim |llt.'dﬂ SELY | AN | ST | SR BOMTY™ | DOMY™ ) C1MY" Wlmwlmw

REMY

Buick {Contury % | x | x| %1 x| x| x| x1} x
fRegal X 1 X | x| x| x| x| x]x

L] A

A8 Xt X X

fSR Xl x

TS X

LR 21X

Camery X X X X X X

Conalt X

Cosorado X | X

Cormin Xl x| x| x| xt x{x| x| x

X | x| x

X | x

iplander X

enk) X | x| x| x| x| x]x|x|x

X | x

X | X

Faibad e
E A
omg [iar | ot
= | |
E A ESE
|t |
-
-

X
X X X X X X X X
A X

2 (| 2w |2

TAaLEB-2: 1985-2005MY OM VEHCLES THAT LISE A COMBINATION TURN SiaNALUDRL

* Thare ars a Simited emount of claims for the park and tum signal bulb repiace lebor codes for thess model ysam.
From agprodmately Janyuary 1, 20071- mid 2004 deslen wem direcled 0 usa the ganens] exierior larmng repace iabor

GM | provkding descriptione of the CARD, FPR, MIC, and UWC wammanty data systems which serve
thoee vehiclsa shown in Table 5-2 above., Aas previcusly stuied In meponss to Request Mo, 5, the
wamranty data provided has Emited anahtical value In analyzing the field performance of a maior vehicle
COM PO

The discussion balow axpiaina the charactarwtics of the CARD warmanly database. Following this
discusaion is 2 specific eample that relates to thin iIrvestigetion.

1. mmmmhmwadm*-m“nmmmwm
rsimbursemaernt system (WINS-Wamanty Information Natwork Systern} which processes claims from
o dealers for eimbursement of parts and labor costs Incumed in performing waaranty service for
our cusiomary. The tool used to analyze tha data In CARD Is called QWIK {Quality with Information
and Knowledge),

2. Tha WINS aystem allows daalers ko enler any labor code to recaive relmbursament for lebor costs.
A labor code hes Bn pssocinied tima for the repalr. Diffarent labor codes have varying timas
sssociated with them. Basad upon the repair, deslers are to select the most appropriate Labor
Opsration aa published In the GM Labor Time or Sarvice Bulledin.
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10.
11.
12
13.
14.

The WINS syatam allows daalers to anter 83 marny codes as desirad to recelve raimbursement for
parta and lebor costs, The WINS system can not regtrict thia, however, the GM Follcles and
Procadures Marmual requines the dealsr bo submit the labor operation thet best describes the repalkr.
The person wiho enters the clalm is not the tachnician who performed the repakr.

The WINS systam does not require that a part number s entered. Dealora may enter &
miscalaneous code to gat paid for wamranty parts. Not all repairs requine a claim.

WINS chwchka part number compatibiity (by part group) to the Iebor cparation to ensure accuracy.
Dua to the sarvice structure, a component may not be avalisble and the antie assembly may be
replaced.

The WINE zystem doas nol require daalers to anter specific dotslis of the problam or the repalr.
Thua, the wamanly records do nat contaln sufficient infarmation 1o establish the reparted problem or
confim how the problem was remadiad. Deslorahip records comain information based on tha
requirements of the GM Paolicies and Procsdures Manual.

The WINS sysiom doss not raquire dealers to retun parts. The condition of the part &t the Hme of
the warmarty correction s unknown. Note: GM may nequest parls to be retuened for & speclic swus
or fime paricd to provide snginsering with field retums for analysls. Dealare are required to hold parts
for 14 days after payrmant.

The data colleclad le undar the tsrma of tha wamanty coniract- typically ihia ks 3 yaars/35,000 milas,
whichevar occurs first, for most OM vehiciae and only for work parformad by or through tha
dealarship service dapartment. Cadilac vehiclos have 4 yeorw30.000 mies coverape.

Rapaira made under gootwil are ofien dons to relain custormer loyally, ethough there mey hawve
hean |esues negarding lack of proper malhienancs or procadure.

Non-waranty dosler mepalrs {customer pays) sm nol srtered In the wamanly systam. Policy
adustmants are made on & case-by-case basis. MIC service contract dalms am cagtured.

Tha warranty policy does net include normal weer out Hema. YWear out ttams ke saal covers and
firea are coversd for defects. The wasmanty policy doss nol include nonmal mainisnence items.

Tha labor codee available vary acroas model years and vehicle types. Times can vary by vehicle
type and squipment.

Cumently, the data that is avalable cr-ine for analysia In the CARD sysiem utiizing the QWIK ool Is
1699-2008 MY. Currently, archived warranty claim data i available for 1994-1988 MY, however,
analysis must ba done manually. Tha data |= purged acconding to the curent information retention
guidelines. CARD maintains 10 ysars worth of dats and WINS maintaina 7 years of data, unless
thera are igation halds.

15. QWIK data is used as a fesdback tool and not a root cause analyzis inol acknowledging the system

limitations noted abova.

EXAMPLE:

Using the front turn signal/DRL Incperstive situstion 83 2 spacific axampls, the logkal chalces for labor
codes would be tha "Bulb- Park & Tum Signel Lamp-Replece” lzbor codes. Choosing these Inbor codes
should facus on the sulbjec! Camponent

Thare ara 4 Isbar codes in tha WINS syatam (shoun in the tabls balow) that are appropriste for the
fromt humn signel/DRL buib repiacemunt.  The Isbor codes that are avalebie In the sysism may vary
by vehicla and model year.

[NOBBO_ | Bulb, RighHPark & Tum Signal Lamp-Raplace
NDBA1 Bulb,Lsft-Park & Tumn Signal Lamp-Repisce
NOBBE Bulb One-Park & Tum Signsl

| Bulb One-Park & Tumn Signil Lamp-Replace
NOB87 [ Bulb, 1/AlPark & Tum Signa Lamp-Repiace

Thera are at least 20 other Isbor codes that bagin with the word "Bub” for varous other bulh
replacements that oould ha chosan. The table balow liats a couple of exampies. The first labor code
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ia 8 genaral coda and can ba used for any axtarior bulb replace (haadiamp, bum signal, DRL, fog, tall
lights, side markars). A dealar may chooza any of tha Isbor codes.

NOS28 Bub, Lamp Exterior Replace
NO750 Bub, Right-Siop Tall& Tum Lamp-Renlace

« As part of the agnostic/repair process, the dealer may choosa & numbaer of actions to determina the
cauae. Tha deslsr may replece numersus parts ranging from the bulb, sockst, fuses, wiring hamesa,
hazard relay, tum tlgnal relay, and headiemp sssembly.  Conesidedng all tha oplions in the degnostic
process, nearly 30 addiional |abor codes may be vsad by a dealer for the front wm aignallDRL
Ingperative condition.

» Considering the fum signal/DRL i Incorparated In the headiamp assembly for certain vehiclas, there
may be netances whare it may be necesssry © repleca the sniire csssmbly. However, thems are
reporiad Instances whera the headiamp assemnbly was replaced instesd of the bulb for a bumt oul
buly. Including the "headiemp assembly-replace” labor codes In & woranly search would pull in
cleims for other issuss, auch s headlamp weler lasks or crecked lenses,  The wamenty counte
would not accurately reflact the magnitude of the tum signallDRL incperalive [asus.

For the reasons Reted above, Iabor codes selacted for 8 wasranty search may includa claims for repairs
that are unmelaiad to the afleged defect. For this reason, the disclaimer that “tha wameniy data provided
has linited anahiical value in analyzing the fleid performance of 8 motor vehicla component” ks Included
in reaponas o the wamanty Information request.

Innlnlnll mummmmmummm-mmmwnm However, the FPR
sysiam supports only 3atim vehiclas. Tha data scomas from the Raisl Raiminrsamant Claims Valldation
System and tha analysis tools avallabla are QWIK or FPR. The Satum FPR sysiem providas moms
flexdblity and options for searching the daks. For scawnple, warranty csima may be ssarched by labor

" code, parl numbar, andfor keyword taxt mining In tha commenis fleld since dealer tachnicians anter this

Tha MIC wamanly databage opersies the seme s the CARD sysism. The data ks iimied to the parts
coverad by the axtended wamanty pollcy. The tumn signaliDRL socket woukd be coversd. The bulb wilh
no other issues would be conaldered a wear-out am.

UM Ll

Mﬂ-m mmhummwmmwnmm
palicy. The burn signal/DRL lamp socket is covared and the bub is not. The sysbam utitzes unigue loas
codes. The loes codes are four digit codes with tha first two dighs danots various vehicls syatems
{engine, clactrical, atc.) and the last two digits denate the part. Responsive claima may ba identiflad by
this code and when avallable, repalr comments. There are & limited number of dealorships that offer this
axtended insurance.

For thoss maks, modael and modsl year vehicias ideniified In Recuast No. & abave (nat including
the subjaat vehicies) that ara sarved by a waranty system that collagta claima data specific for
tum signal andior DRL, state, by make, madsl, model year snd vehicle populstion {l.a., the
number of vahicles that GM has manyfaatured for sale or isase In the Unjited Siates), a iotal count
for all of the folowing calagories of claims, collestively, thet havae besn paid by GM to date that
reiate ta, or may relate to, the alleged defect In all MY 18956 through 2008 GM vehicles [pesr
vahicies) that use a combination DRLAum signal featurs: warranily claims; sxtended warmanty
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claima; claims for good will services that were provided; fislkd, zone, or similer adjusiments and
reimburssments; and warmmanty claims or repalrs made In sccordence with a procedure specified
in a tachnical servics bulletin or custorner satlafaction campaign.

Sapsarately, for sach such claim, state the following Information:

OM's clalm number;

‘Vshicle owner or flast name (and fisst contact parson) amd telephone numbar;
Maka, modal and model ysar (NOTE: this Is a new ltam being requestsd that Is not requested
In Request No. 5);

VIN;

Repeir dete;

Vahicle micage at time of repwir;

Rapairing dealer's or faciity’s nama, talsphona number, clly and sixts or ZIF code;
Labor operation number;

Problam codes:

Replacement part numbar{s) and description{s);

Cancern siated by cusiomar; and

Commaent, ¥ any, by dealertechniclan relafing to claim andior repair.

Provide this Information In NMicrosoft Acceas 2000, or a compatible format, antied "PEER
VEHICLE WARRANTY DATA"

~ETTIFP PR PPP

As stated In response io Request No. B, for the CARD ad MIC warranty sysms, desnlers were
Inatructed to use the gensral labor coda for exterior bulb repisce from tha start of 200 MY through mid-
celendar year 2004, The Satum warranty system provided data for al models and model yeans shown on
Tabla 8-2. Some warranly olaima may exiat in the GARD and MIC datebases with tha specific tum
algnal! DRL labor codas sinca the codas were hot cancalad.  For this reason, warranty data for the bulb
raplace-park and tum signal labor codas for modsl years affectad try this change (1898-2004MY), axcept
Saturm, will not ba a true reflaction of occusmances.

GM 5 providing tha regutar warmanty clalms far 1997- 2005 MY modale with the tum signal’/DR1 avalable
in the CARD warrenty deipbass. The claims sre pravided in the folder labsiad “Responsa o Q7 on the
Attachmant 1CD, ses the fia labsiad "FPoer Vehide Wamranty Data™ The vehicle populationa are
provided in the folder labeled “Responss to Q7" on the Attachment 1CD, ses the fie abeled “Production
Tabla-Faer Vehicles".

GM"s warronty detebadse doss ndd contain e vehicle owner’a nama or islephana number.  Only some
wzTenly recarda nchude the replacement part numbera, perl descriptions, and customer concam code
descriptions. GM Is providing & flsld labsled “Verbatim Ted” In reaponss to requeat 7k {deslscflecknician
comment). The verbatim text s an optional field In the GM waranty sysiam for tha dealer i anber any
ardiional commants that may be applicabla o the warranty ciaim.  The verbatim text fleld is not required
o be compisted for every warranty claim.

SOURCE SYSTEM LasT DATE GATHERED
GM North America Claim Adjusiment Retrieval Databese {CARD-regular wairanty} oM 12005

TABLE 7. DATA 3OURCE

8. Describe In detall the ssarch criterla used by OM to kdentify the claims identifled In response to
Request Nos. 5 and 7, Including the labor opsrations, problemn codes, part numbers and sy other
pertinent paramsters used. Provide a Hist of all lsbor operationa, Iabor oparstion descriptions,
problem codes, and problem cods descriptions applicabls ta the allaged defect In tha subject and
posr vahiclea. State, by maeks, model and model year, the terms of tha new vehicie warranty
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covarags offersd by GM on the subject and peer vehicles (Le., the number of months and milsags
for whioh ocverage Is provided and the vehicls systems that we coversd). Cescribe sny extended
warmanty aoverags optionis} that QM offered for the subjact and peer vehicles and siate by
option, model, and modsl ysar, tha numbar of vehicles that ars covered undar aach such

FaHuqmﬂMhGHMmmm FFH.“umuhutMiulluﬂmmhm

1) The & |abor codes shown in Tabla 8 below,

2} Any lshor code batwesn BOOOC-BSS99 or NDDOO-N2998 and the complaint codes Rsted In the flie
collad “Reg No & Search Criteria”, found In the folder ‘Reaponaa to O8' an the Attechmant 1 CD,

3 Any labor code betwasn BOOUD-BESSP or NODOD-N2EES and the word “bulb”, or

4} Tha casa type codas and the part numbers listed In the fils callad "Raq No 5 Saarch Critaia®, found
In the folder “Response to Q8°, on the Attachment 1 CD.

The malority of cisbmn in tha Satum warranty detabsee have vrbatims.  Sincs the search criteria were
very broad, each verbatim was reviewsd to datsrmine If it was responsive to this Investigation,

As stated in npsponsa to Request No, 5, many of the VilNs have multipls enires for various kshor codes.
Tha wamanty claims reflect the number of labor oparetions uaad by dealars, which may ba considerably
highar than the number of actusl vialts to dealers for repairs.

LAROR cOns Lascn ConE Duscarnan
NO387 RESIETOR DAYTIME RUNMING LIGHTS-REPLACE
NOBBD | BLABS, RIGHT-PARKSTURN SIGNAL LAMB-REPLACE _
NCGE 1 BULES, LEFT-PARKATURN SHGNAL LAMP-REFPLACE

NO?60 | BULBS, RIGHT-ETOP, TAILATLIRN LAMP-REPLACE
NO781 | BLLES, LEFT-STOP, TAILATURN LAME.REFLACE

NE118 WIRING ANDAOR CONMECTOR, CIGARETTE LIGHTHR-MEPLACE
TABLE B

UWC eodended warmenty data was searchad for the front park and turm aigna lemp socket code.

Oue to the panerslity of soma of the GM labor code descripion calegories regarding the epecific
compaonent repaired or repiscad under that [sbor code, some of the weimanty cleim records provided in
responae to Request No. 5 may not bs relaiad {0 fallure of the twm sigalf DAL bulb to Muminats., For
sxampls, labor code "HOS12 - Socket, Lamp Exterior - Replace™ la not only usad for wamranty claims in
which tha front tumn aignal lamp socket is replaced but the samae Iabor code |3 aiso used for replacement
af oiher axterior ulb sockets such as thosa for headiamps, fogiamps, rear lampa, and parking lamps.

Thu dltuprwldld In rnpmh Raquutl«lu rmmqulngmcmndm
folowing kabor operation codes:

NOSX | Bulb,Right-Park & Tumn Signal Lamp-Rapiace
NosAT | Bulb Let-Park & Tum Signal Lamp-Replace

NOB2 | Bulb,One-Park & Tum Signei L
NOBST | Buib 1/All-Perk 8 Tumn Signal Lamp-Repiscs
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10.

11.

The warranty data provided hes [imited analytical vaiue in enalyzing the fleld performance of a motor
vehicle component. The waranty reconrds do not contain sufficlent information to establish the condition

of the part at the ime of the wamanty comectlan; and zervice personnel may not consislently use the
appropriate labor and trouble codes. ‘Weranly numbers represent claims by our dealers for
reimburssmant for parte and mbor costs incurmed In performing warranty asrvics for our custorme .

lubiadwhhhu Hmhamnpﬁnnurﬂucadllhnmm mmudhyahumu—tn—bu

new vehicle limited wamasity for thees yeans or 38,000 miles whichever occurs fist. The Caditac subject
vehicies are coverad by 8 bumper-io-bumper new vehide limited weamanty for four years or 50,000 miles,
whichever cccurs first This doas not Include adjustments end normal maintenance hems. kany
axisnded warranty options are avadable through GM dealarahipa. Thay are offarsd ot diffarent prices and
for varying langtha of ime, based on cusiomer's praference, up t0 7 ysars from the date of purchass ar
up fo & total of 100,000 vehicls milss. GM ls providing the number of aublsct and paser vehiclas covered
by an extenxisd waranty policy in the folder labsied "Reaponass to QF", on the Altechment 1CD: refer to
the flls labaiad “Extended Waranty".

Produce coplas of all servics, warranty, and other dogumants that reists to, or may refats to, the
alleged defact In tha subject vehiciss, that GM has lssued o any daalers, regional or zonas affices,
flsld offices, Mest purchasers, or olther sniitiea. This Includes, but ln not limited to, bullelins,
advisories, Informational documants, ralning documants, or other documanis or communica-
tions, with the sxception of standard shop manunls. Also Include the latest draft copy of any
communication thet QM ks planning 1o lsaus within the next 120 deys.

A bulletin thet hes been issued by GM that reiates 0, or may be related 1o, fellure of the tum signalfORL
bulty to Buminate on the subject vehicles are ldentified in Table 8. A copy of tha bulletin identifled in Tabla
9 s Includad on the Attachment 1 CD; refar to the folder labeled "Responee to Q8"

DocusenT 1.0, DocLaEeNT TIMLE lasuE Dare
1530830 Ermatic Front Tum Signsl Operstion Whan Lising 5 Call Phona Chamer In | 6/24/2004
(coupe, sadan) Elther Acoaasory Power Cutled M03-08-42-000A
TABLE § BuuETig

Furnish coplaa of all communicatiana beytwasn GM and sach supplier of tha subject componanis
for the subjact vehicias psriaining to tha design, menufacturs, parformancs, durabiiity, gquality,
testing, or modificailon of ths subject componanta that relais o, or may ruisis to, the allsged
defact. If any communications on this subjsct were oral, provide a written transeript or summary
of aach such communication, and Includs » ststement that dentifies all participants and the date
of tha cammunication.

GM = provking the recussied documenteiion in the sttechmants In responss to Request No.13. For
communications that are not related to the actiona kentiflad In Requeat No. 13, GAt |2 praviding this
documentation In the folder labalad "Responaa ko O +0", on tha Altachment 1 CD.

Fumnish copisa of sl anginesring spaolfications, including but not imited ta, all design andfor
performance requiremants, objectives andior guidelines, for the subject componenta in the
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subject vehicles. Your response should include, but Is not limited to, matarial spacHications
{inciuding tharmal propertiss and tamperatures requirad for safaty] for the ik socket and bulb
bass sleeve, and duty cyches required under nofmial, high and low tamperatures.

AM angingaring design and performance specifications wra for the hasdiamp assambly. The material
specificetions for the Individual components of that assembly are dolermined by the aupplisr. GM is
providing the documentation a3 recelved fraom the auppllers for the coups socket, ths Fadaral Mogul bulb,
and the Phiipe bulb. Theas documants are provided on the Aftachment 1. 2 (GM Confidential) and 3
{Fadaral Mogul Confidantial) GO, rafer to the folders labeled "Response to Q117 in aach attachment.

12. Furmnish copies of all final test reports of all design and/or product valldetion tests andfor
analyses of the subject components In the subject vehicias that have besn conducied by, or for,
QM.

GM Is providing velidation test documentation that relsies to the subject componants In the folder labeled
"Responsa to (112", on the Attachment 2 CD.

1%. Deacribe all asssssmantis, anniyses, tests, studies, surveys, simuiations, Inrvastigstions, inquiriss
andior svaluations [collectivaly, “actiona™} that relate to, or may relale to, the allegad defect in the
subject vehiciss that havs bosn conducted, are being conductsd, are planned, or are being
planned by, or for, GM. Plaasa provids a compisis, stand-slons responss ko this guastion for the
coupas only, svan if GM has previously pravided somas or all of the reaponsive Information In 2
prior submission. For sach such action, provide tha following information:

Action tHtia or idantifier;

Tha sctual or plannod siart dute;

The sctual or sxpectsd snd dite;

Brief summary of tha aubjaat and objactive of the action;

Enginearing group{sisupplier{s) msponsible for designing and far conducting the action; and
A brisf summary of the findings and/or conclusions resulting from the actian.

For sach action ldentifisd, provics coplss of ali documents reinted to the action, regardiess of
whether the documenis ars in Interim, drafl, or final foorn. Organize the documents
chronologicaliy by action. I an action Is not complete, provkis a deinilsd schadul for the work
to ba dona, tantstiva findings andior conclusions, and provikie an update within 10 days of
compistion of the actlon.

The information listed in Table 13-1 below s 8 summery of actions performed by GM regarding the
aleged defect on the subject vehicles. The documents are provided as specifiad par action.

Action titde: PRTS+ N122482

Start Date: 5206/2003

End Date: 424/2008

Englinaering Group: GM, Valao

Atgchmant 1 CD, Reaponss to 013, Atechmant 13C

Attachment 2 CD, GM Comfidential, Responss 0 Q13- confidential, Attechmeant 13C

Desariplion: Front tum signais inoperalive whan ualng tha awdiany powar outlet (cigarette Ightar). Froat tum
signals would oparats when the audiany kad was removed and the vehicls wes re-siaried,

Summary of Aotlon: Analyals determined that them wers nolss amisalons gensraled by cartoin celt phones and
ahargus conupling the senss feedback ng & the fromt tum signal driver. The call phon amissions axcesdad
the valldation teat requiraments. The nolsa could not be Mered out withaut educing the chanca of finding a true
fault from the turn signal. Basad on this analysie, & new driver that vees an analag fault will ba inbroduced io
oomedt the |sous.

~apapgw
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Action tily: NHTSA prezantstion
Bart Dutn: 17132005
End Dats: 1HY2005
Enginsaring Group: QM
Altmchmant 2 €0, GM Confidential, Resporme fn Q13- confidentiel, Attachmant 13E
Dascription: G gathemsd Informalicn on DRLs, bulle, and warmranty for discussion relathve to this investigation.
Summary of Action: Presanistion was mades o NHTSA.
TABLE 13-1 SUMMARY OF ACTIONS ~COUFE

The coupe and sedan share a common bulb for the tum sipnal/DRL and simillar elecirical clrcuilry;
however, they heva unique haadamp sssambly designs and socket construction. For the actions kated
in Table 13-2 below, there was no distinction made betwesn body style {l.e. coupe and sedan) In the
iniel phews of data gatheing. As the analysis progressed, the investigations focuwed on the sedans.
The majoiity of wamanty complalnts and all the rebamed parts were from sedan vehiciss.

GM providad the following actions that centerad on the Satum lon sadan in reapanas to Raquest No. 8 of
PED4-051/38684, dated October 15, 2004; refer to Reguest No. 8 for the aftachments, axcapt for the
last action tited "PRR 86778". GM |s providing documerntation for the action tited "PRR 85779" In the
attachment as wtated below. The seme bulb is used in tha coupe and sedan. The bulb perfamanca
varied from the coups and sadan due to the differences In the applicalions {socket makesial, lemp
rstantion design, and socket kocation; tha vehicle inpuls- vibrations end woliage;, heat exposure and

vanting of tha lighting cavity).

Agtion tiile: PRTEH+ N11T173

Mart Date: 1001172002
. End Datw: 7/272004
Enginesring Group: GM, Gulde Comp., Fademl Mogul
Desaription: The wamarly chalma rabs far the lon front tum signal / daytima running lamp bulb |a higher than the
previous modal  Note: the DAL, for the previoua model was the headiamp high beam.
- Summary of Action: Warrarnty claims iwohw only the sadana. Requesied retumned parts jor anelysls. Supplier
snalvzed miumed parls and intemal serap. Suppllar detenmined thet the bulb sssembly process causad micm-
frachwes to the bulb white mating the bulb bass 10 the bulb bady. Revised fixdure block and bulb sleave 0
redunos potantial of cracking bub bass.
Action thile: Wamanly snalysla/ Product improvement
Sturt Date: 104 152002
End Cmie: 10/01/2003
Enginsering Group: G, Gulds Comp., Fedeml Mogul
Desaription: Examine the sedan tumn signal bulb, sockel, and sesembly doalgn and assambly process o
reducs bulb relaiad wamanty,
Summary of Action: Immastgaling alamative materiale, designs, assembly procssses, suppllars, and
developmant of 8 mone comprehansive test, known as SAEAJGGAR1S.
Action titte: PRTS+ N14TE02
Siart Durte: 100172002
End Data: Cciober 2004
Enginsering Group: Ghl, Gulkde Corp., Fademl Mogul
Descripfion: Technicien fesdback on tum signal / ORL bulb Inoperative, Finding the bulb collar, socket, or
hamees maled.
Summary of Action: Rad X analysls determined haat o be the root cause. The operaking smparature mnge at
the tum algngl/ DRL cavity sxceadad the socket malerhsl spaciiications far the sedan front Bght easembly.
Changed the socket meterial irom Grivory to Zenite. Also, voltage to the tumn signal F/ORL bulb wes reducad by
. 1.0 voit on sedans only to meduce beat blidup. Addiional documentation reganding the voltsge decreans can

ba found In the Responsa b OF atmchments. Identied & wamwity sl the antine headismp asssmbly hes to
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be raptaced bacauss the headlamp’ tum signal wirlng hamess could not be orderad a2 a separate pert.

Astion tite: PRR 88779

Btart Date: Ociobar 2004

End Dala: on-going

Enginearing Group: GM, Guida Corp., Philps

Attachment 1 CD, Responss o 043, Atlachmant 13F

Dascrigtion: Tha wamranly clalma rate for the lon sadan fond tum signal / deytime running lamp bulb is rising .
Notifhed the bulb suppllar to Fvvestigats & oot causa for aarky bulb fallures.

Summary of Action: Tha supplier identifiad a quallty Inmss snd has modified the Wooling. Thie lesis was only
for the sedan headlamp.

“TABLE 13-2 SUMMARY OF ACTIONS- BULB

14. Describa all madifications or changes mads by, or on bahalf of, GM In the design, materis
compoalion, manufachure, quality control, aupply, or Instullation of the subject components or
any other componants, from the start of production to date, which relste o, or muy relats to, the
alleged defect in the subject vehiniaa. Plasse provide a compiais, stand-alone response to this
question for the coupes only, sven if OM has previously providad soma or sl of the responsive
Information in a prior submission. For sech such modification or changs, proviie the following
Information:

2. The date or approximete dste on which the modification or change was Incorporated Into
wehicls production;
A detuiled description of the modification or change;
Tha reason{s} for the modification or changs;
. The part numbere {(service and snginesring} of the originel componsnt;
The part number (servica and engineer©ing) of the modifisd component;
Whasther the originel unmodifisd component was withdraen from production andior seie, and
if s0, whan;
Whan the modifled companant was mada available 23 & sarvice component; and

 h. Whether the modified companant can be interchanged with earller production components.
Also, provide the sbove information for any modification or chanps that GM Is xware of which
may be Incorporated into vehicle production within the next 120 days.

The modification information Mapansia ta tems 14 &0 Is summarized on the Attachmant 1 CD; refer to
the folder iabaled “Respones o 014",

meppyw

e

18. Producs two of sach of the Tolowing:

a. Exemplar samples of sach design version of the subjert componsnts;

b. Fleld return samples of the subjact componenis sxhibiting tha fallure modes that mlats 1o the
subject vehicles described [n GM"s response 10 Requasat No. 12 of the letter datsd Octobar 14,
2004 t5 ODI and any othar fallurs modes identified by GM or lis suppliers since the responsa;
and

©. Any kits that heve been relsased, or developed, by GM for uss In servica repairs to the subject
componsatiessembly whioh relate, or mey reluts, to the alleged defect in the subject vehicles.

a. OM s providing & coupe socket, @ Federsl Mogul bulb, and a plastic: base, Phlips bulb.
b. GM does not have sny coupa fleld retum samplea. GM ks nol aware of any coups sociket lgsues. GM
. normally dose not requeet bumed out bulbs to ba tumed. Photos of retun peris from sadan
headiamp assembly (the sedan tum signallDRL socket and bulbs) were providad In responss o
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Raquesat No. 8 PE)4-D81/GMBE4, dated Dctobar 156, 2004. Thass photos show ha falure modes as
described in Gkd's response.
2. GM has et relsased ary service repalr kits for the subjiec! components,

18. Sists the numbaer of sach of tha folowing that GM has sold that may be used In the subject

17.

1.

vehiclss by component name, part number {(both service and snginseringiproduction), moded and
model year of tha vehicle In which [t |s ussd and month/year of sals {(Inciuding the cut-off dats for

salon, ¥ appicable):

a. Subjsct components and any subcomponanits of subjact component; and

b. Any kits that heve besn ralsased, or developad, by GM for use in service repairs to ths subject
compotents.

For sach camponant part numbar, provkie the supplier’s nams, address, and appropriats point of
contact {(nama, titls, and telephone numbes}. Also, ideniify by make, model and modal year, any
other vehicies of which GM ls ewurs that contain the identical component, whather inetalled In
productian or in sarvics, and stats tha applicabls dates of production or service usage.

An efacironic summary table of the requested service part information for the subject component Is
provided on the Attachment 1 CD; rafer to the Microaoft Excel file in the folder labsled “"Response to
16", The bulb I» also used on the Saturn L100, L200, and L300 vahicies for Z003MY to pressnt The
summary table lists pewts for use in servics repalm to the front and for rear turn signal lamps. Somea of
thasa parts are dlso usad on other vehiclas, as nobad on the tabla.

Monthly sarvica part sales ars svailabla for the pasl 24 montha. Thass ssles numbars raprasand totel
sales to danlars woridwide, This dats hae [imited analytizal valus In anslyzing the fisk! parformancs of a
motor vehicla component bacausa the records do nat contaln sufficlent information to eatablish the
raason for the part sala. | iz not possibla from this data to detsrmine the numbar of thasa parts that have
baen nstelled In-the subject wehicles or the number remaining in desler or raplacement pert supplier
nventory,

State whether GM ever considered an alternative designis) or componeni(s) for the sublect
componants in the aiject vehicles dus to, or in any relation 1o, tha allaged dafact in the subjact
vehiclas. If sa, [dantify and describa esch such aiternative danign or companant, and state:

a. The date it was first pro

posod;
b. Tha disposttion of that proposs] (Le.. approved, disapproved, or stil being evaluaied]; and
&. Tha rsasons for that dispoaltion,

For changea that were approved see the response ko Request No. 14.

Studies regarding tha effeciivenass of DRLs In crash svoldance influenced GM to equip ol #8 US
vohicies with this option slthaugh i is not required by lew or reguiaton. In 1908, 8 NHTSA Notice of
Proposed Rule Making (NFRM) propesed siiminaling the use of headiamps as DRLs. GM™s inltlal design
direction for DRL an the Satum lon vehicies was the reduced intenalty fow boam [RILB) headiamp,
imiuancad by thia propossl, M design dirsciion wae re-sligned to the NPRM to provide DRLs on fulurs
mode vehiclea utillzing the tum signal or whamns apaced slyiing sllowad, dedicelsd DRL fampa. Due to
packapging Bmitations, the parks tumn signal was usad for the Satum [on vehickes.

Furnish GM’s assssamant of the sllaged defact In the subject vehicles, Including:
n. The causal or coniributory factor(s);
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b. The fullure machunism{s);

€. The falurs moda{s);

d. Thae risk to motor vehicle safety that it posss; and

n. What warnings, if any, the cperator amd the other pursons both Insids and outsice the vahicis
woukd hava that the alleged dafeci was occumming or sulject componsnt was maifunctioning.

Sea the responzs o Request No. 12 of PEQ4-081, daied Ociober 15, 2004, for the fallure modes,
contribubory factors, and falure machanisms for the allegad defect.

Bulbs arw s standard commodity emn that Is not specific io any vehicls manufaciurer. Bulbs are B
. congumebla, rapiacesble itamn thet can bumout within tha Iife of the vehicls. All lampa axparience soms
leved of bulb burnout within the warmanty period. Even low usege functiona have bulb bumout warranty,
regardess of e rated bub life due 0o essrly fsliures andior random faiures. GM uilliizes the ndusiry's
longast rated kfe bulbe for the tum signallDRL applications. The custormer usage of a daytime running

lamp s approximataly twenty times tha usage of a tum signel. Therefore, a bulb used s a pariiium
signal/DRL will likely ba raplaced sooner and more often than ono used a8 n parkfum signal. For the
reasona clted sbove, GM covers bulb replaceamenia during the warmanty peried.

The coupe tumn signal/DRL feslure is significantly different from the saden based on: sockel dasign and
materials selacind, headlamp aasambly mounting, and thermal loads axparianced within the coups
headiamp assambly. GM I not aware of any coupe socket lssues. There have bean no melted coups
sockets returmed.

The early falurea for the coupe tum signal! DRL bulb were due to bulb gumiity Issues that have bean
sddraased, The improved bulbs wers relssssd for production i mki-2004 and the prior design  Bulbs
wers purged from the GM aystam. The 2003 and 2004 MY bub wamranty deta reflact the Impact of the
Improvemants. The 2003 MY cumulativa warranty has leveled off indicating that tha bulb quality isaue hag
passed. Tha 2003 MY Incremental wamranty, alter 180 days exposurs, is balow 10 IFTV, The 2004 MY
ncramental wamanty 15 undar 3 IPTV. This Is In the sxpeciod range for @ Bulb ussd 83 & pakium
Signal/DRL, bassd on matunts Warmarty daba for the nine 1985 model vahicies with tum signalDRLs. See
the reaponss to Raquest No. 13, Atachment 13E, NHTSA presentstion documents.,

There |s Indication to the driver of en inoperative front tum signalf DRL bulb. When the front tum signal
buib Iz non-fenctanal, the driver I3 notiflad an activation of the um signal Indicator, as required by
FMYES 108. The tum signal indicator armow fleshes and the audible fesdback cycles significanily faster
theen usual. This feature 15 described in the owner's manual. Another Indication neportad by & cugtomer
was that he noliced the tum signel b did not Ttseh when ba used tha key fob o unlock te dooms.
FMVSS 108 does not prescribe any durability or relability requismeants for bulks, other than the bulbs

usad In repiaceable hib headiampa {part 564),

Tha Satumn lon coupa tum signal/DRL Is operating aa intendad and tham is no defect as alleged. Tha key
pointa thet slpport this canciusion ars:

GM utiizs tha indusiry's longaet raded e bulba in this applcation,

DRL duly cycle s spproximately twenty imes that of a wm signal,

Currant werranty rete (s so axpaciad,

No moelied sockets have besn relurmed through warmanty,

Low complaint rate of 4.8 IPTV and

No reparted consequances,
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GM claims that cerimin jnfarmation, in documants that ame part of lswsuit and clalma fles maintained by tha
GM Legal Staff, 13 atiomey work product andfor privisged. That informetion Includgs natea, mamoa, rapors,
photographs, and svaluations by attomeys (and by consultants, claims analysis, investigators, and anginoens
working al the requeet of attomeys). GM # producing responsive documents from claims files thet 2re
nelther attormey work product nor privileged, and withhokling those that are attornay work product andfor
priviieged.

This response = basad on searches of Genaral Motors Corporation {GM) locstions where documents
datarmined o be responaive 1o your requast weuld ordinarily ba found. As & result, the scope of this saarch
did not includa, nor couid it reasonably include, "all of thelr divisiona, subsidiaries {whether or not
Incorporated} and affiiated anterprises and all of their headquarbsrs, eglonal, zons and other offices and their
amploysas, and all agents, contractors, consultania, stiormeys and law firms and othw persons sngaged
direcily or indirectly {a.g., amployse of a consultant) by or under the control of GM {Including &l businega unita
and psraons previously referred o), who are or, In or after 2002, wera invoivad in any way with any of the
following ralated to the alleged delect in the sublact vahicles:

&. "Design. enginesring. analysha, modification or production (a.g. qually control);

b. “Tesling, asssssmeant ar svalusion;

¢. “Conalderation, or recognillon of polantial or actual defects, reporiing, record-keeping and information
managament, {n.g., complaints, fisld reporis, warranly information, part salss), analyais, claima, or
Iswsults: or

d. “Communication o, fram or hitendad for zone represantalives, flosts, caslam, or other fisld locations,
including hut nat Amited to pecple who have the cepacity to obitain information from delers.”

Thia mmammpihd and prepared by this office upon review of the documents producaed by various
GM locations, and doee not includes documents ganeratad ar recelved st those GM locations subsequent to
their ssarchas.

Plaase contact me H you require further information about this response or the naturs o scops of aur
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. US. Depariment 400 Sevent Street, S.W.
of Traneporiotion Wastingion, D.C. 20590
Nalional Highway
Traftia Saiety JAN 28 2005 . (
Administrafion e
CERTIFIED MAIL /?fg.r_/

CEIPT REQUESTED ;o P A

Gay P. Kemt, Director NV5-212mjl
Product Investigations EAQ4-035
Structure and Safety Integration
General Motors Corporation
Mail Code: 480-111-E18
30200 Mound Road

‘Warren, MI 480390-9010
Dear Ms, Kent:

This leiter ia to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Adminiatration (NHTSA) has upgraded the Preliminary Evaluation
{PE04-061) to an Engincering Analysis (EA04-035) to investigate allegations of tum
signal/daytime moning lamp failures m model year (MY) 2003 end 2004 Satum Ion coupe

. vehiclea manufactured by General Motars Corporation (GM), and to request certain infonnation.

Unless otherwise stated in the teat, the following definitions apply to theac information requests:

u  Subiect vehicles: All MY 2003 through 2005 Saturn lon coupe vehicles manufactured
for sals or lease in the United States.

s Sublect compoyents: The bulb, socket and wiring harness of the front turn
gignal/daytime running lamp assembly.

« GM: General Motors Corparation, all of iig past and preeent officers and employees,
whether asaigned to its principal offices or any of its fiald or other locations, including ell
of their divisions, subsidiaries {whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zons and other offices and their employees, and all
agents, contractors, consultants, attorneya and law firms and other persons engaged
directly or indirectly (e.g., employee of 2 consultant) by or under the control of GM
(including all business units end persons previously referred to), who are or, in or after
2002, were involved in any way with any of the following related to the alleged defect in
the subject vehicles:

n. Design, engineering, analyzis, modification or production (e.g. quality control);
| Testing, assessment or evaluation;
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¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawatlits, o

d. Comununication to, from or intended for zone repregentatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain

Alleged defect: Any alleged front tum signal and/or daytime running lamp failure or
malfimetion.

Document: “Dacument{x)” is used in the broadest sense of the word and shgll mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, efectronic mail (e-mail) messages (existing in hard
copy and/or in electronic storege), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, adio and video recondings,
datw, databases, other information bases, summaries, charts, tables, graphics, other visnal
displays, photographs, statements, interviews, opiniond, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendes,
bulietins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedyles, jonrnals, statistical data, desk, portable and
comprrnier calendars, appointment books, diaries, travel repotts, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, stabements for services, resolutions, financial statenvents,
governmental reconds, business reconds, personnel récords, work orderz, pleadinga,
discovery in any form, affidavita, motions, responses to discovery, all irangcripta,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recondings of any kind, including any storage media associsted with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
Zip drivea, electronic communications, including but not limited to, the Intsrmet and shall
include any drafiz or revisions pertaining o any of the foregoing, all other thing= similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other docamments. For purposes of this request, any document, which containg any nots,
comment, addition, deletion, insertion, anhotation, or otherwise comprises a non-identical
copy of another document shall be treated a8 a separate document subject to production.
In 8l cases where original and any non-identical copies are not available,
“document(s) "slzo means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fumnish all documents whether verified by GM or not.
If a docamment ia not in the English langnage, provide both the original docurnent and an
Englizh tranalation of the document

Other Terma: To the extent that they are used in these mformation requests, the terma
*claim,” “consumer complaint,” “dealer field report,™ “field report,” “fire," “flest,” “good




will,” “make,” “model,” “model yeoar,” “netice,” “property damage,” “property damage
{'.llilII.,“ am“m:! “t)'pﬂ," nwmntyl" ﬁmﬂ adjuﬁmt," and wammanty clnim,"
whether used in zingular or in plural foem, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.B.C. § 30166, please provide numbered regponses to the following information requests.
Insofar aa GM has previously provided a document to ODI, GM may produce it again or identify
the document, the document submission to QDI in which it was included and the precise location
in that submizsion where the document iz located ‘When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter {including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplementsad and accompanied by an
explanation.

Plcase repeat the applicable request verbatim above each response. After GM's response ta each
request, identify the source of the information and indicate the last date the information was
gathered.

I. State, by model and model year, the number of subject vehicles GM has mamfectured for
sals or lease in the United States. Separately, for each subject vehicle manufiactured to date
by GM, state the following:

Vehicle identification number (VIN);

Make;

Modsl;

Model Year;

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).

PHhe ADd oD

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA."

2. State the number of cach of the following, received by GM, or of which (M is otherwise
awsre, which relate to, or mey relate to, the allaged defect in the sutject vehiclzs:

a Conzumer complaints, including those from fleet operators;

b. Field reports, ineluding dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a desth or injury wes causcd by s poasible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

Property damage claims;

Third-party arbitration proceedings where GM is or was a party to the arbitration; and
Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant.
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For subparts “™ through “f,” state the total number of each item (e.g., consumer complaints,
field reports, #t¢.) separately. Multiple incidente involving the same vehicle are to he
counted separately. Multiple reports of the same incideat are also to be counted separately
{i.c., 2 consumer complaint aud a field report involving the same incident in which a crash
occurred are to be counted ag a crash report, a field report and a consumer complaint).

In addition, for items “c” through “E™ provide a summary description of the ailcged problem
and cancal and contributing factors and GM’s assessmetit of the problem, with a summary of
the significant underiying facts and evidence. For items “e" and “L"” identify the patties to
the action, as well ga the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Beparately, for each item (complaint, report, clain, notice, or matter) within the scope of
your responsc to Request No. 2, state the following information:

a. OM’s file number or other identifier used;
b. The category of the item, as identificd in Request No. 2 (i.e., consumer complaint, field
regart, efc.);
Vehicle owner or flest name (and fleet contact person), address, and telephone number;
Vehicle's VIN,
Vehicle's make, model and model year;
Vehicle's mileage &t time of incident;
Incident date;
Report or claim date;
Whether a crash is glleged;
Whether a fire ia alieged;
Whether property damage is alleged;
Number of alleged injuries, if any; and
. Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or a competible formet, entitled
“REQUEST NUMBER TWO DATA."”

. Produce copies of all documents related to each item within the ecope of Request No. 2.

Organize the documents asparately by category {i.e., consumer complaints, ficld reports, etc.)
and describe the methad GM used for organizing the documents.

. State, by model and model year, a total count for all of the following categorics of claims,
collectively, that have been paid by GM to daic that celate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extendsd warranty claims; claims for good
wilf services that were provided; field, zone, or similar adjustments and reimburzements; and
wairanty claims or repaits made in accordance with a procedure specified in & technical
service ulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:
R GM's claim number;




Vehicle owner or fleet name (and fleet contect person) and telephone number;
VIN;

Repair date,

Vehicle mileage at time of repair;

Repairing dealer’s or facility's name, telephone mumber, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s} and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.

FUEFE M AaDd T

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“SUBJECT VEHICLE WARRANTY DATA.”

. Provide a table showing all GM make, model and model year vehicles that use a combination

DRL/turn signal featare. Algo indicate on that tabls by make, model and model year vehicle,
any end all warranty data collection systsma that allow identification of warraaty ¢laims
specific to the components of turn signal and/or DRL. Provide a description of the warranty
data collection system for all warranty systems serving those vehicles shown in the tahle and
the differences in those systems thet affect the ability to analyze warranty data for the alleged
defect.

. For those make, madel and model year vehicles identified in Request No. 6 above (not

inclading the zubject vehicles) that are served by a warranty system that collects claims data
specific for turn signal and/or DRL, state, by make, model, model yeer and vehicle
population (i.e., the number of vehicles that GM has manufactured for sale or lease in the
United States), a total count for all of the following categories of claims, collectively, that
have been paid by GM to date that relate to, or may relate to, the alleged defect in all MY
1995 through 2005 GM vehicles (peer vehicles) that use a combination DRL/turn signal
feature: warranty claims; extended warranty claims; claims for good will services thet were
provided; field, zone, or similar adjustments and reimbursements; and warranty claims or
mpammademmmﬂmuwﬂhamwedurespeclﬁedmammnmlmbuumnm
customer satisfaction campaigh.

Sepanatcly, for cach such claim, state the following information:

a. (M’s claim number

b. Vehicle owner or fleet name (and fleet contact person) and telephone oumber;

o. Make, model and model year (NOTE: this is a new item heing requested that is not
requested in Requeat No. 5);

VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility's name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description(s);
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k. Concem stated by customer; and
1. Comment, if any, by dealer/technician releting to claim and/or repair,

Provide this information in Micrasoft Access 2000, or a compatible format, entitled “PEER
YEHICLE WARBANTY DATA."

8. Deacribe in detail the scarch criteria uzed by GM to identify the claims identifted in response
to Request Nos. 5 and 7, including the labor operations, problemn codes, pert numbers and
any other pertinent parameters used. Provide a list of all iabot operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject and peer vehicles. Stete, by make, model and maode] year, the terms of the new
vehicle warranty coverage offered by GM on the subject and peer vehicles (ie., the nuntber
of monthe and mileage for which coverage is provided and the vehicle aystems that are
covered). Describe any cxicnded warranty coverage option(s) that GM offered for the
subject and peer vehiclas and state by option, model, and model yeat, the number of vehicles
that are covered under each such extended warmanty.

9. Produce copies of 2l service, warmanty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, flset purchasers, or other entities. This inclades, but is not limited to,
bullstins, adviserics, informational documents, training documents, or other documents or
communications, with the exception of standand shop manuals. Also inclunde the Iatest draft
copy of any communication that GM is planning to igsne within the next 120 days.

10. Furnish copies of all communications between GM and each supplhier of the subject
components for the subject vehicles pertaining to the design, manufacture, performance,
durahility, quslity, testing, or modification of the subject components that relata to, or may
relate to, the alleged defect. If any commmnications on this subject were oral, provide a
written transcript of summary of each such communication, and include a statament that
identifies all participants and the date of the communication.

11, Furnish copies of all enginearing specifications, inclading but not limited to, &ll deaign
and/or performance requirements, objectives and/or guidelines, for the subject componentia in
the subject vehicles. Your responss should include, but is not limited to, material
specifications (inctuding thermal properties and temperatures required for safety) for the bulb
socket and bulb base sleeve, and duty cycies required under normal, high and low
temperatures.

12. Fusnish copies of all final test reports of all design and/or product validation tests and/or
analyses of the subject components in the subject vehicles that heve been conducted by, ar
for, GM.

13. Describe all assessments, analyses, tests, studies, surveys, simulstions, investigations,
inquiries and/or evaluations (collectively, “actions™) that relate to, or may relate to, the
alleged defect in the subject vehicles that heve been conducted, are being conducted, arc
planned, or are being planned by, or for, GM. Pleage provide a complets, stand-alone




response ta this question for the coupes only, even if GM has previously provided some or all
of the responsive information in a prior submission. For each such action, provide the
following information:

Action title or identifier;

The actus! or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engmemng group(s)/supplier(s) responsibla for designing and for conducting the action;

f A brief summary of the findings and/or conclusions resulting from the action.

!"P*-"F"F'

For each action identified, provide copies of all documents related to the action, regardiess of
whether the documenis are in interim, draft, or final form. Orgenize the documents
chronologically by action. If an action is not complete, provide a detailed schedule for the
wark to be done, tentative findings and/or conclusions, end provide an update within 1) days
of completion of the action.

14. Deacribe all modifications or changes made by, or on behalf of, GM in the design, material
compaosition, manufactore, quality cottrol, supply, or installation of the subject componeats
or any other components, from the start of production to date, which relate to, or may relate
to, the alleged defect in the subject vehicles. Pleass provide a complete, stand-alone
rezponse to this queation for the coupes only, even if GM has previously provided some or all
of the responsive information in a priar submission. For each such moedification or change,
provide the following information:

2. The date or approximate date on which the modification or change wag incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component;

Whether the originaf unmodified component was withdrawn from production and/or sale,

and if so, when;

g. When the modified component was made available 88 a service component; and

h. Whether the medified component can be interchanged with carlier production
components.

Also, provide the above information for any modification or change that GM 13 aware of
which mey be incorporated into vehicle production within the next 120 days.
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15, Produce two of each of the following:

a. Exemplar samples of each design version of the subject components;

b. Field return samples of the subject components exhibiting the failure modes that relats to
the subject vehicles described in GM's response to Request No., 12 of the letter dated
October 14, 2004 to ODI and any other failure modea identificd by GM or its supplicrs
since the response; and




c. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/assembly which relate, or may relate, to the alleged defect in the
subject vehicles.

16. State the number of each of the following that GM has sold that may be used in the subject
vehiclea by component name, part number (bath service and engineering/production), model
and mode] year of the vehicle in which it is used and month/year of sale (including the cut-
off date for sales, if applicable):

2. Subject components and any subcomponents of subject component; and
b. Any kits that have been released, or developed, by GM for use in service repairs to the
subject components. -

For each compoenent part number, provide the supplier's name, address, and appropriate point
of contuct (name, title, and telephone number). Also, identify by make, model and model
year, any ather vehicles of which GM i3 aware that contsin the identical component, whether
installed in production or in service, and state the applicable dates of production or service
usage.

17. State whether GM ever considered an alternative degigh{s) or component(s) for the subject
components in the subject vehicles due to, or in any relation to, the alleged defect in the
subject vehicles. If so, identify and describe each such altemative desipn or cornponent, and
state:

a, The date it was first proposed;

b. The disposition of that propasal (i.¢., approved, disapproved, or still being evaluared);
and

¢. The roasons for that disposition.

18. Furnish GM’s assesemant of the alleged defect in the subject vehicles, including:

The causal or contribotory facton(s),

The failure mechanismig);

The failure modes);

The risk to motor vehicle safety that it poses; and

‘What wamings, if any, the operator and the other paracns both inside and outside the
vehicle would have that the alleped defect was occurring or subject component was

This letter is being sent to GM pursuant to 49 11.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chepier 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM’s
failure to respand promptiy and fully to this letter could subject GM to civil penalties parsuant to
49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163.
(Other remedies and sanctions are available as well.) Pleaze note that maximum civil penalties
under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountsbility, and Documentation (TREAD) Act, Public Law No. 106-
414 {(gigned November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. %
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30165(h), provides for civil penalties of up to $5,000 per day, with a maximum of $15 million
for a related series of violations, for failing or refuzing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI information requests.

If GM cannot respond to any specific request or subpari(s) thereof, please state the why it
15 unable to do so. If on the basis of atiorney-client, abomey work product, or other privilege,
GM doeg not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s} from, and
the person(g) to whom it was sent, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM'’s response to this ietter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by March 22, 2005. Pleaze refer to EA04-035 in GM's response
to this letter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an eXtension from Mr. Thomas Cooper at (202) 366-5218 no
later than five business days before the response duc date. If GM is umable to provide ell of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information GM then hag available, even if an extension has been
granted.

If GM claims that any of the information or documents provided in response to this information
request comstitate confidential commercial material within the meaning of 5 U.S.C. § 552(k)4),
o are protected from disclosure pursuant to 18 U.S.C. § 1905, GM must submnit supporting
infermation together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 ot geq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, S.W., Washington, D.C, 205%0. GM is required to submit two copies
of the documents containing allegedly confidential inforration (except only cne copy of
blusprints) and one copy of the documents from which information claimed to be confidential
has been deleted.

If you have any technical questions concerning this matter, please cail Mr. Michael Lec of my

staff at (202) 366-5236.
Sl &
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Kathleen C. DeMeter, Director

Office of Defects Investigation
Enforcement




