James P. Vondsle, Director
Aucmathve Safety Office
Emdronmanial & Safsty Enpinesaring

September 26, 2005

Ms. Kathleen C. DelMeter, Director ‘._
Office of Defects Investigation Safety Assurance

National Highway Traffic Safety Adminletration

400 Severth Street, S.W.

Washington D.C. 20580

"R

Dear Ma. DeMetar:
Subject: EAD4-034:NV3-213day

On September 8, 2005 your office requasted additional information relating to ateal whaals

on 2003 - 2005 model year Crown Victoria police and tad vehicles. The following information
is being provided in responaa to your request. We have listed each of your requests and then
provided our response. )

Reguest 1

Supply the names and titles of the Ford personnet who were at the mesting we had at
Forda office on 8/30/06.

Answer
Tha following Ford personnel ettended the mesting:

Pets Souchock Managar, North American Safely Investigations

David Ott Managar, External Safety Investigations
Eric Eiswarth External Safety Invastigations Engmeer
Kelth Campball Supearvisor, North America TireWWheel Enginesring
Scott Clark Commaerclal Vahicle Operations Modified Vehicle Specialist
Steve LaRouche Central Laboratory Praduct Materlals Englnear
Patrick Nailcs Central Laboratory Development Analyat
Requesl 2

Send to me the time from the New Stanton crash report {wheel A) and the subject wheel
from the PA State police rapid defiation report (wheel B} which were reviewed during the
8/30/05 mesting &t Ford’s office. Please provide tha shipping details (carrier,
AWBfracking number) when known.

Fakiane Plaza South
23 Town Carter Drbva, Dearbam, Michigan 48126-2738 UBA
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Anzwer

The requested parts were sent to your ofice on September 21, 2005 via Action Freight
Express, bill of lading nrumber 1037423

Reguest 3

Provide an slectronic copy of the Excel spreadshest HL {Hayes Lemmerz) is using to
record data collacted from subjact whesl inspections and testing.

Answer

A copy of the spreadshest is provided electronically in Appendix A
{Mlenama; 2005_08_26_Appendix_A}) on the enclossd CD.

‘Requeste 4 & &

e eaeonacry weone 0 s
vehiclesfwarranty claima , and
8%114830, The firat four wheels were kisntified and set aside during my vislt. The last
two were inspected during my visit but were placed back on pa'lets; HL wil need to search
for these two.

Have HL sand the 6 failed subject wheels idenfified above to Bob Esser at VRTCAJSDOT,
PO Box B371, Bullding 60, 10820 State Ri. 347, East Liberty, OH 433180337, and
phone 937-66-4511, x265. Plsass provida the shipping details (carrier, AWBAracking
numker) when known.

Answear
Wheels wara shipped to VRTC on September 9, 2005 via FedEXx, tracking numbers
are 138537281010388, 671920828136, 671920828147, 671920828158, 671020828160

and 871820828170, Tracking number records indicate the parts wers delivered on
September 13, 2005.

Request &
As far as QDI is concemned, Ford and HL can discard; 1) any 'CD’ level subject wheele
that are cumrently at the HL facility or are received at any time in the future, and 2) any

subject wheels of any design level that HL tested prior to 8/30/2005 and datermined that
ho crack or air bedk existed.

Answer
Ford and HL underatand that NHTSA s net requesting thess whaels to be retained.
Reqguest 7

ODI requests that HL retain all other subject wheals currently at the HL facility for the time
being.
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Anawer
These wheeals will ba retained in accordance with your request.
uast 8

For any future non-"CD" level subject wheals HL processes and or tesis, ODI requests
that these whesals ba haid at the HL facility for tha time baing (including those where no
crack or teak was found).

SEONA8

Any such non-"CD" wheels [IWT3-CF, 4W73-A8, IW73-CG or BW73-AA] that are the subject
of allegetions of cracks, or that are associated with this subject will be retained in accordance
with your request.

usst 8

As we discussad today, ODI is requesting an update of AWS, CQIS and MORS3
complait records Ford has received since the 4/16/05 EA IR responss cutoff date. The
AWS records are a priority for ODI. Please adviga an approximate sulmisaion date for
this data.

Response

A copy of updated warranty, fisld and customer reports i provided elecironically in Appendix
B {fllaname: 2005_09_26_Appendix_B) on the enclosad CD. Each report is categorized
similar to our EA response dated June 1, 2005. Reports recelved from April 18, 2005 through
August 31, 2005 were reviewsd Individually to identify reporis alleging a cracked wheel, and
categorized accordingly.

Ouwr review of the reports in response to your request identifled three allegatione of rapld air
loss.

viN 2FAFPT1W23X JICQIS report number 5GTD2106. This report was submittad by
the Pennsylvania State Police and allegas that the left rear tire quickly defiated while traveling
at 35 mph. Thers is no warranty claim involving this vehicle's whesls. This aliegation is
congigtent with VOQ 10128318 in terms of incdent date, vehicle ownmar, mileage and
deacription. The VOQ alleges "...the trooper felt the left rear tirs go flat, it wae not a(n)
instantanecus deflation, but once startad, did deflate rather quickly.”

VIN 2FAHP71W14X CQIS report number SHEAR350. This report alleges a sixdden
loas of air pressure In the nght front tire while the vehicle was in pursult, traveling at 70 mph.
The sarvicing dealership was contactad and was unable to provide more information.
Appendix C (filaname: 2005_08_26_Appendix_C) on the enclosed CD includex four photos of
the alleged cracksd wheel. Analysls of the whesl photos Is Inconclusive as we are not able to
identify if the wheel is crackad, or If a crack exlsts, if it caused a loss of tire presswre. In fact,
photo number 4 (fils SHSAR350_4.jpg) appears to show a Amidiec Interface that is
Incongistent with a CF wheel design. Ford is unable to analyze the wheel a8 it wasa scrappad
on September 1, 2005, shortly after the report was submitted. A warranty claim rslating to this
subject was submitted for this vehicle, but is not included in the updated warranty databasa
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provided in Appendix B because it was not lpadad into the Ford AWS aystem prior to the
August 31, 2005 cut-off usaed for the query. A copy of the warranty claim, which does not
include an allegation of rapid alr loss, is provided in Appendix C.

ViN ZFAFP7 1WO. ; CQIS report number SEWA.IS49, MORS report

number 1483431435, nty histary of this vahicle doas not includa a claim invalving
whaais atfter all five ware replaced In accordance with Ford Safety Program 03505, psiformed
August 5, 2003. The CQIS and MORS raports atiegs the right front wheesl developad a crack
and reguited in "catastrophic air pressure loss." Reportedly, the vehicle came into contact with
a guard rail and suffered body damage. This Incldent atlegadly occurrad af the Californla
Highway Patrol's {CHP) EVOCG tes! track during driver training exercises. We note that
vehicles involved in this type of training service are fraguently exposed to operating conditiona
that are even more extrame in both severity and frequency than typically harsh police wehicle
service. Ford has attemgted to retrieve the subject wheel for analysis, but CHP has besn
unable to locate i, and belleves It has bean scrapped.

As stated in our EA response, we note that inaccurate concem descriptions make an accurate
analysis of concem rates very difficult. Our extended wamanty program was intended to
addresa wheesls with cracks a3 evidenced by leaks or vibration. As you were akle to observe
during your wialt, analyats of returned parts haa found that many raports or claims invglve
wheels found upon inspection to have no crack or lsak. We alss again note that, without
visually observing a wheel assoclated with a report or claim, there |s uncertainty as to the
design level of the actual affected wheal. Our analysis in support of this investigation has
found that warranty claims have accurately identifisd tha design of the wheel lass than 25% of
the time.

The datz submitted with this response ig consistent with the informatien previously submitted.
Ford continues to beliave that the actions already in place appropriately addrese any contems
that may arlse relatad to this subject, and that no further acticn is warranted.

H you have questicne, pleasa contact me.

Sincaraly,

T AL

R. A. Nevl
Assistant Director
Gilohal Automotive Safety Compliance

Attachments




