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crep 6 LvES TIGATION
Mr. Tom arFECis LIVESTIGAT
Office of Defects Investigation
National Highway Traffic Safety Administration
400 Seveath St, S.W.
Washington, DC 20590

RE: EA04-032
Dear Tom,

Enclosed you will find a copy of the ODI request EA04-032 (Keystone RV IR1-19-05.doc) which
showa the name of each Keystone RV Company responze. The content of many of the responses are
too large to send electronically, even if compacted. 'We will be incorporating the entire file into a
Compact Disc (CD) format and will forwerd you two (2) copies today, overnight UPS.

We graciously submit this response to your request understanding we have the same end goal in
mind: Keeping wheels on Recreational Vehicles. Howevet, some information contained int our
response we conaider “Proprietary™ and would request it is kept confidential. For example, we
request that any information related 1o Production mumbers (unit shipments) by product or as a whole
for any time period mentioned in any response be kept confidential, In addition, because peoduction
numbers could be logically acquired from the number of certain components used, we request this
information be kept confidential. Finally, we request any information relating to Keystone specific
methodology, control plans or processes also be kept confidential,

Thank you for your cooperation and should you have any questions or concems related to this
confidentinlity request or Keystone RV Company’s response to the EA04-032 inguiry, please let us
know.

Sincerely

KESYTONE RV COMPANY
Rick Deisler
Customer Service Manager

cc. Kim Price
Dave Thomas
Mark Bullock
Ron Fenech
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