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Arrpptican Honde Motor Go., Inc.
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Priona (3100 7E3-2000

October 26, 2004 NVB-213day
EAQ4-027

Ma. Kathlean C, DeMeter,

Director
Office of Defects Inveatigation
U.S. DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
400 Seventh Strest, S.W.
Washington, DC 20590

Dear Ma. DeMcter:

We hereby submit cur final responae regarding fires in model year 2002-2004 Honda CR-V
vehicles and certain peer vehicles specified in your IR letter dated September 17, 2004.
Our previous responses dated October 11, 2004 are included herein to ereate a
comprehensive version.

1. Hate, by modal and modal yeer, the humber of sulject vehicles Honda has manutacturad for salo or
leana in the United States. Beparmtely, for sach subjeo! wehicie menufectured to date by Honda, aixte
w following: ’

. Vehicle idoniification number (VIN}:

Engine serial number, plant where the angine was manufactured, and tha dxta of sngine

manufachers, including ahifi Informadion;

Date of vehicle menuincturs;

Dgée vahicle warranty covaripe cormmmanced; and

The State In the Unkad States where tha vehicle was ordginally sold or lsaxed {or dellverad for

sals or loAae).

mep py

Provids tha table In Microsoft Accass 2004, or a compalible formet, itlad *PROCUCTION DATA Bea
Enclosure 1, EAQ4-027 IR Attachawnis, for a pre-formatied table which provides furthar detalls
regading this submission,

Responae on 10/11 /2004:

The number of eubject vehicles in stated below. Data elements are being compiled and
wifl be submitted as scon na posaible,

AL
it

137,795 .
140,193 - :
153,206
2005 5,499 .

Total §{ 436,693 -

Bource: Unita file containing information on all wehicles received from the factories
As of: 0973072004
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Reaponse on 10./26/2004:

Data items “a" through *=" are included on the enclosed CD in the PRODUCTION DATA
Ble.

Engine manufacture: CR-V vehicles and engines are marufactured by the same factory.
In tha data file, factory “J" indicates the Sayama factory in Tokyp, Japan, and factory
8" indicates Honda of the UK. Mig, Ltd. ih Swindon, U.K.

Manufarturing dates: Vehicle and engine manufacturing datea are the same for VINs
beginning with “J*. Engine manufacturing dates for vehicles beglhning with *3* are
epecified in the data file. Please note that some U.K -built data in blank for engine
manufacture date, and we are gtill trying to cbtain this missing information.

Shift information: Some shift information for U.K.-built vehiclea ia blank, and we are
still trying to obtain it. Shift informetion for Japan-hyilt vehicles hae not been
obtained, amnd we are working on that aa well,

Z  Stxte, by modsl, model yoar, and engine, the number of poer veficler Honda has manufactursd tor sale
or loasa In the Unlied Stales,

Regponse on 10/11 72004

Maka
Honda
L
1990 110,184
2000 113,884
2001 117,003
GR-Y Subtotal 509,101
Accord 2003 277,758
2004 255,690
2005 27,773
Accard Subtotal 561,221
Element 2003 67,591
2004 43,241
__ 2005 0
Elemant Subtotal 110,832

Sogrce: [nternal national wholeaale reports,
Aa of 09/30/2004
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3.  Bixts the numbar of asch of the following, recalved by Honda, ar of which Honda s otherwias aware,
which relais ta, or may relale to, 4 vehicla fine in the engine compartment andior the alleged defect In
the squ:t vahicfon:

Consumer complaints, including those from flast opérators;

H. Fleéd reports, Including dealer fiekd mporta;

C. Raports involving & crash, injury, or fstality, based on clainms against the menufacturar Iméolving
a death ar Injury, noticas recelvad by the maniufachurer alleging or proving that a desth or Injury
Wi caussd by a possibie defect In a sildact veliiche, propotly domags claims, coneumar
compiaints, or fisld reports;

D. Raporte Involving a fire In the angine compariment, bessd on clalma sgalnst the manufacturer
Involving s dawth ar Injury, notices recalved by the manutacturer alleging or proving that a death
of Injury was caused by a poasible dafect in a subfect velricls, property damage cluims,
consumer complaimis, flald mports or other communications (including verbal communicatons)
from dealors);

E. Properiy damaga claima;

F. Third-party arblivation procesdings whers Honda |8 or was a party to the arbitration; snd

G. Lywiults, both pending und closed, In which Honda |s or was a dafendant ar codefendant.

For subparts “a" through ““g," stets the tatal number of sach them {s.g., consurmer complaints, fisld
reparts, atc.) ssparstaly. Multiple inclidants iwolving the sames vehicls sre to be counted saparataly.
Multipla raparts of tha sams Incldant ane aleo to be counied asparately {La, a consumer compiaint and
2 flald eport invalving the sams incidant In which a fire occurrdd are to be courttad a4 & fire raport, &
fisid repart and a consumer complain).

in sddition, for Henm “c” through “g," provida 2 summary description of the slloged prablam and
coussl atwl contriboting factors and Honda's assessmatt of the probism, with & summary of tha
slgniicant underlying facis and svidence. For ltams “I" and “g,” idantify the parties to the action, 24
wall an the caption, court, deckst number, and deta on which the complaint or other dociemasmt
inMiafing the action was flsd.

Reaponee on 10711 72004:

The total number of reporta for itema “a” through “g" are atated in the table below.
Summary deecriptions for itema “¢* through “g® are heing compiled and will be
asubmitted aa scon aa possible.

Tablo |_Dats ubmitnd In PENLIME
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Response on 1011 /2004 {cont):

_ Regarding EAQ4-027 data:

Itemn *c™; Honda did not identify any ctash, injury or fatality reporta in ite review.
Item “¢™ Honda identified four property damage claims in its review.

Itemn "g": Homdda identified one class action lawanit in its review.

Sonrce(d): Custarner Relations, Dealer Tech Line, Field Reports, Lagal
An of: 10/04/2004

Respopse on 10/26/2004:  See Attachment #Q3

Summnary descriptions for itermna *c" through *g" are in the attachment. The total
number of reports for items “a”, “c* and “I* have been revised as demcribad beloo,

Table U = Additional Data for EAM-O2T
FEAEE ! e JEEE] R

FELERINESS P Rk AR fe e SR Pt N P
ol e, e _ﬁf e A e .
ranty 2 S el | i . s i]= . =Chink-Pyrly -
b e s B I :*'Wl—'ﬂu—' - m-: =ibliration 1| Lewsulis
2002 8 D 4] 1 4] 1] O
2003 7 ] 1] o 1 1 1]
2004 54 46 1 40 3 (4] 1

ltem “a®: Honda'’s continuing work on this investigation identified four additional ail
Jeak reparta. The counts in the table above have been updated to reflect these

Item “c™: Henda's continuing work on thie investigation identifled one minor injury not
related to a fire nor accurting during vehicle operation; a customer alipped on oil and
saught physical therapy.

Itern *f*; Honda continuing work on this imvestigation identified one thicd-party
arbitraHon case in its review.
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4. Eapamtely, for asch Ham (a.g., complaint, report, calm, notlce, or matiar) within the scope of Honda's
reaponsa to Request No. 2, state the following information:

ZEF XE-TEX@ mmpo pp

Honda's fils nusmbar or othver Kentlfier used;

Tha categary of the Ham, as ideniified In Request No. 3 [1.e., consumer complaint, flsld repart,
otc.); .

Vehicle cwner or flsot nams (and fleot contac! person), addreas, and telaphane number;
Vahicis's VIN;

Vehiclg'y malks, model and modsl year;

Datw of the inoldent {engine compartment fire; sngine oil Isaslkage from, araund ar In the vicinkty
of the anglne oll filtar);

Dats of sngine olf service preceding the incident, If any;

Fuclitty nanw and sddress whera angine ol was ssrviced preceding the Incidand, i any,
Vahicie's mileags st ims of Incidant:

Daia of report, complaint, clalm notice of othar Ebem;

Whather tha vehicle has baan Inapected by Handa or & Honds reprasentative, and if so, a
summary of any delsrmination as to the ciuss of the fire or sccurmencs of the alogod dafact;
Whether a crash Is allagad;

Whathar a fire |n allsgad;

Whather wngins ofl lealeed i, around or In the wicinity of tha sngine oll fltar, and if 50,
whwthar the oll filiter Ineialied on the vehicle st the dme of the incidend was orginal squipment
{Honds installad priar to delivary 1o a dealer or fleat), the first sarvica eplacament based on
mcords avillable to Honds, or 2 subsequen! service raplncement oll fillar (e, a sacond, third
elc. rapizcement);

Tha part numbar and suppliar of the oll fitter installed an tha vehicia xt the Bme of s
manufaches;

The pwrt numbar and supplier of the oll filtar Installed on the wehicle at the ime of the Incidwit;
Whather proparty demage [» sllsged;

Nombser of alleged Injurkes, ¥ any; and

Number of slloged fatabtias, If any.

Provide this information in Microsoft Access 2000, or a compatible format, fitiad “COMPLAINT DATA."
Ses snolosure 1, EADM-02T IR Attachmenis, for 2 pre-formeatied table which providas furthar detalls
regarding this submiealon.

B onl .

Thia reaponse ia being compiled and will be submitted as scon ae poaaible,

Response on 10/26/72004:
Refar to the COMPLAINT DATA fil= on the enclosed CD.

Source{n): Customer Relations, Dealer Tech Line, Field Reporta, Legal
Asoff Through 10/04 /2004
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b A

Produce coples of all docitments in Honda"s possession related to aach ltem within the scope of
Requast No. 3. Organize the documanis separataly by category .8, consumer complamts, fleld
rapadis, ste.) and describa the method Honda used for any further cganization of the documasnis,
For sach inchdent Involving & fire In & sulysct velichs that has besn atiributed to tha slieged
dafect, Invluding but not Iimhiaed to thosa that are the subject of the 30 ports rafermed to on page
1 of this letter, and regardiess of whather Honda agreas with any atiogation pertaining to & fire,
producs coples of nll documants m the posssssion of Honda related to the mcidant, Including but
not limited to reconds and other documaents by or from the daaler or other servics facliity,
inciuding = amployess s contractors, whars the oll filter was changed, photographa of tha
vehicls after the fire with sasociated descripions, dosuments by investigators, documants
prapared by parsona sngagad directly of kxdirectly by Honda, documants by Honda smployses,
and documents by or from the owner or leasor of the vehicls, his or her Insurer, or an sttomay,
chims ad]ustor, snginear or asscxsar for the cwner, leasor, Inaurer or cne of thelr wttomeys.

For sach Incident Invalving angine oll lsakage frewm, araund or In the vicinity of the sngine oll filter
In 2 subfoct vehlcls, Including but nat Rmited to thosa that s the subjact of the 17 reports
rafemad to on paga 1 of this letter, and mgardinsg of whathar Honds sgress with any afegetion
partaining 1o the lsakage, produce coples of all documents In the possession of Honda related to
the inckient, Inciuding but not limited to records and other documaents by or from the desler or
other servica faclity, Including lts amployess and contractors, whane the ollcll fiter was changed,
photographs of the yehicls during or after the lsakags, documents by Investigators, documants by
techniclans or sngineers, documents pryparad by psrsons engaged directly or Indirectly by
Honda, documants by Honda smployses, ard documants by or from tha ownel or loasgr of tha
vuhicle, hia or her Insurer, or an altomey, claims adjustor, snglnesr or ssssssor for the awner,
lassor, Insurer or one of thelr attomays.

Respange on 10/11/2004:

Thia responae is being compiiled and will be submitted as soon 21 posaible.

Res 07l Dd:

A. Refer to PDF files on the enclosed CD.

Coopsumer complaints are titled *EAD4-027 Q5A Consumer camplaints.”

Pield / dealer reporta are titled *EACA-027F Q5A Field dealer reports.™

Fire reports are tiled “EAD4-027 Q5SA Fire reports dealer” and “EA04-027

QB5A Fire reports customer.”

Property damage claimn are titled *EAM-02Y Q5A Prop damage claima.®

Third party erbitrations are titled “EAC4-027 Q5A Third perty arbitration.”

Lawauita are titled “EAQ4-027 OOA Lawsnit,”

B. 'I‘heudncumutnmbeingmmpﬂudmd reviewsd for relevance, and will be
forwarded ahortly.

C. These documents are being compiled and reviewed for relevance, and will be
forwarded ahortly.

oA R

HSourcefs): Customer Relationa, Dealer Tech Line, Fickl Reporis, Legal
As of: Through 10/04/2004
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&.  Sizia by modal, model year, and sngine, the number of sach of the fallowing, mcalved by Honda, or of
which Honda is otherwisa sware, which rdate to, or may relats fo, 2 vehicle fire in the engine
compartment and'or the allsged defact In tha peer velicien:

Consumer complaints, Including thosa from fisst oparsiors;

Flsld reports, Inciuding desisr flold reports;

Reports Invoiving a fire, based an clalms against the manufacturer involving a desth or injury,
notices received by the manufacturer slleging or praving that a daath or Injury was causad by a
possibla defect In & peer velicle, proparty darmage claims, consumer complaints, flsid reports
ar othér communications (Including verbal cormmunications) from dealers;

D. Propariy demapeo clalma:

E. Thirdparty arbitration procesdings where Honda |s or was a party to the arbiication; and

F. Lawsulls, bath panding snd olosed, in which Honda |s or was a defendsnt or codefandant,

nEp

Fer subparts *s™ through *4," siate fhe total rumber of sach ltem {e.g., consumsr complaints, fleld
raports, elc.} saparately by model, model yyar, Bnd sngine. Muliipie Incldants Involving the samea
vahicle arw ta be counted saparately. Muttiple reporta of the aame inckient are aisc to ba counted
Ssapprately (1.9, & consumr complaint and a flald report involving the same Incident In which a fire
occunmed are to be countfad a8 a fire report, & Sold report and @ consumer complaint).

Response on 10/11/2004:
Thin responze is being compiled and will be submitted 88 soon a3 possible.

o

o
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Hemn *3": Honda identified peven fire reports within iteme *“a* and “b."
Item “¢*: Honda did not identify any property damage claima in its review.
Itern “™ Honda identified one third-party arbitration case in its review,
Item *g”: Homda did not identify any lawsuits in its revicw.

Bmircefn): Custiomer Relationn, Dealer Tach Line, Field Reports, Legal
Agof: 09/30/2004
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7-  Stots, by model and modal year, a total count for all of the following calegories of claims, collectively,
that heve besn pald by Honda to dete thet relets to, or may relets to, & vehldle fire In the sngine
compariment andior the allagad defsct In the subiect vehicfas: warranty claims; sxinded wamanty
clalme; claims for goodwill sarvices that wara provided; Neld, zone, or simAsr adjustmants snd
rimbursemants; sid wasranty claims or repalrs made in sccordance with 2 procadur spacifisd in
technlcal service bulletin or custormar saticfaction campalgn.

SBaparstely, for sach such clsim, siate the following Information:

Honda's ciglm numbes;

Vahicls owner or flset name [and flsel contact person} and (elesphons numbar;
VIN;

Rapair dute:

WWhether a firs is alaged;

Vehicle milkeags at e of repalr;

Repairing daslar's or facllity’s nume, telsphons numbar, cliy and state or ZIP cods;
Labor oparstion number;

Problem code;

J. Rsplacament part numbar(s) nd descriptionds);

K. Concam sixted by customar; and

L Comment, H any, by dealirfiechniclan relating to clalm and/or repair.

meony

—xam

Provide this Informmtion In Microsoft Accesa 2000, or & compatible format, titled “WARRANTY DATA"
Boa Enclosura 1, EAS4-027 IR Attachrments, for a pre-formatind tabis which provides further detalls
megarding this submizslon.

1G/11 /2004
Reaponse on 10/26 /2004:

The number of subject vehicles iz stated below. Date elements “a" through ®I° are on
the encloasd CD in the WARRANTY DATA file,

Note: Honda's warranty sysism does not collect vehicle awner name and telephone
numbet.

Source(s): Worranty claim data
An of; Through 0930 /2004
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8. Describa In detall the ssarch criterla used by Honda to kisntily the clalms Identifled In esponse to
Requeat No. 7, induding tha labor operstions, problem codes, part numbers and any othar pertinent
parameders used. Provide a list of ol [abor operations, labor operation descrplions, problam codes,
and problem coda deseriptions appicabla to the altaged dafect In the subject vehiciss. Siate, by make
and madel year, the terms of the new vehicls warranty coverage oflarsd by Honda on the sulifect and
peor vedicies {l.0., the number of months and milsage for which coversge Is pravided and the vehicle
aystama thet are covamad). Describa sy sxended waranty covrsge option(s), whathaer thay relate to
the subject components or net, thet Honda offerad for the suliject snd pesr vehich, and siots by
option, model, and model year, the numbar of wehicles that sre coversd under sach such extendad
warmanty.

Regponse on 10/11 f2004:
The asarch criteria and code ligt will be sent as acon as possible.

Warranty covernge: Model year 3002-2005 CR-Va are covered by a new vehicle limited
warranty for thres years or 36,000 miles, whichever comes first. Under the terms of
the new vehicle limited warranty, Honda will repair or replace any part that ia
defective in material or workmanship under normal use. This warranty covera all
ayatzma except emiaalan control aystems, accessories, battery or tires, which hawe
their own wartantiea, Honda has not issued extended warranty coverage related o
the alleged defect In aty CR-V,

Responae gn 10/26/2004:  Ses Affachment #0Q8

- Search criteria: Using MY2002-2005 CR-V warrenty dats, claima were pulled based on
oil filter part numbera. The contention text description for each claim was manoslly
reviewed to identify oil leaks. Additionally, & word search of warranty claim contentinon
text was also conducted to find fire, burning and smolking.

A lst of labor operation and problem codea is enclosed under Attachment #08,
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9.  Produce coples of all service, warmanty, and other documents that relats bo, or may relals to, the vehicla
firas In the engine comparimant or tha slieged defect in the subfect vehiciea, that Honda has lasued to
any dealsrs, raglonal or Tone officas, fleld officas, flest purchasers, or other entittss. This Includes, but
Is not limited to, badistins, advisories, Informational documents, training documanis, or other
dooumenity or communioationa, with the exosption of standad shop manusls. Al include e latost
dreft copy of any communication that Honda la pianning to kssue within the next 120 dxys.

Remponse on 10/11/2004: See Atiachment #Q9

In addition to coples of documenita submitted under Attachment Q7 of PEO4-018, we are
subrmitting:

s Article for independent service ghops (see page 10 of enclosed copy of eXpreasTech,
October 2004)

» Engine 0il Filter Replacement Job Aid for Honda dealetrs (laminated coples were
mailed on October 7, 2004 for posting at dealerehip oil change stationa]

» Letter eroailed to Zone Managers and Assistant Zone Managere regarding oft filter
questiohhaire [{Octaber 11, 2004

* Letter mailed to Honda and Acurs dealers regarding ¢il change procedure fJuly 14,
2004)

+ Letter and attachmenta malled to Honda and Acvra deslers to asalat with customer
and medis inquiries (July 14, 2004)

No addifional communicationa are planned within the next 120 days, however, our field
organization will periodically follow up with dealers to ensure ongeing campliance with
the beat practices inibative.

Responae ot 10726 /2004

We have mote detailed information regarding the field organization's plan to work with
dealera to ensure proper service practice and quality control. Below ia a list of activities
ocowrting betwean October 18 and Novemnber 8, 2004,

=  Confirm dealer receipt and poating of laminatad oil change procedurs card in oil
chatige area.
Confirrn and record dealer’s “hest practice” to snaure a good repair.
a  Verify technician understanding of il change procedurs and uae of best practice.
a  Record date of dealer contact and best practice in *quick base” database for

Once agrin, perindic follow-upe with deslers will continue to enanre ongning
performance of beat practices.
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10. Describe pll asseasments, anslyses, teste, toat resulie, shxdles, surveys, slimulations, imsstigations,
mquiries or svaluations {collectively, “actiona™ that relate to, or may relate to, the vehicle fires in the
angine compartment, tha alleged defact or the subject camponants In the subject yehicles, that have
bwsht conducted, are balng canducted, are plannsd, or sra balng planned by, or for, Honda. This
Inciudes, bhut ks not limited to, sctlons involving the sngine block to oll filker seal surface and Ity
roughneas, microstructure or porasly. For sasch such sction, provida the following Informatian;

Action title or dertiflar;

Tha sctral ar plannad start dote;

Tha wciual or axpected and daia;

Brisf sumimary of the subjnct md abjective of the action;

Englnearing groupie)supplisre) esponsible for dealgning and conducting the acllon;
A sumimary dédcription of the nature and the methodology of tha action; ad,

A hrief suninary of the findings andéor conclusions resulting from the action

pamEn@pp

For sach sction kientified, provide coples of a1l documenta relsted to the acton, regardiess of whether
the documants e In kvtedim, draft, or finad form. Crgani=zs the documants chronologlcally by actlon.

Reaponse on 10/26/2004: See Atlachment #3110

Refer to Attachment #Q10 for the summery information Document copies are heing
submitted under a requeat for confidentiality.

11. Foreach facllity supplying sngines for iha subject vehiclas:

A. Siste the sddress of the angine production faciiity;

B. kantily the vehicle production facHites (Including non-subjact vahlcla faclitiex) to which the
sngine faciity suppliss engines on sither a reguiar or kregular basls;

. Staxta the name and address of the sngine block caating supplier;

D. Descrbs the quality controlimatarial inspaction processes for the engine ol Ailter and the
angine block ofl filter ssaling surface; s,

E. 3txte whothor the faciity Installs the oll fifer a8 part of ongine production, and {1} if so,
deacribe the stap-hy-step process vaad for oll filter Installation, Including written Instructions,
production dingramefakda, tooling and squipmant, racord kesping activiios, and any
subssguant over chezks or control meaaures; and (I} H not, whare the off ftter s instslled prior
o the complation of manufacture of the vehicle ad the step-ty-atep Ingtalistion procass that
In Tollowad.

Response on 10726 /2004: See Atachment #Q11
Documents in Attachment #Q11 are being submitted uhder a request for confidentinlity.

A. Honde Sgyama Factory

1-10-1 Shin-Sayama, Sayama-shi, Saitema-len, Japan

and

Honda of UK, Manufacturing, Ltd.

Highworth Road, South Maraton, Swindon 8N3 4TZ United Kingdom

Enginea produced by the factaries in "A" ahove do not supply enginea te other
Incilitiea. All enginea are used in-houne.

Each factory in “A" above has its own englhe blaclke cagting facility.

Refer to Attachment #311.

Each factory in *A™ abowe haa an engine aasembly line and inatalla the oil flter.
Refer to Attachment ¥Q11 for the installation process,

Mon o




Ma. Kathleen C. DeMeter

NVE-21l3phk/EAQ4-027
October 26, 2004

Page 12

12 Daacribe all modificationa or changes made by, or on behelf of, Honda In the deaign, material
tomposition, manutscture, production process, preduction facllitiss, quality control, component
suppliera (Including production and servica components), production squipment, of installaion of e
shgine oll filtar and othar sublect componants, from the start of subjact vahicia production o dabw,
which relats to, or may relate to, vohicle firss In the sngine compartmant and the alleged defect in tha
sdhlect vahicies. For sach such modHication or change, provids the following Wiformation:

A

B.
C.

Tha dats or approximate dets on which tha modification of change was ingorporated imto
vahicle or compongrt praducthan;

A detalied descxiption of the modification or change;

The redson{s] for the modification or changs;

And for any change or modification which Involved a vahicle, englne ar subject ﬂﬂlﬂ:nnin‘l. provide the
following Informatian:

E.
F.

6.
H

Tha part numbars {sarvice and snginesring) of the osiginsl compaonent;

Tha part number [servics and anginasing) of the modifisd componant;

Whether the original unmodified component was withdrawn from production andior sale, and if
&0, whan;

Whan the modified componant wes made svaliable as 8 servica component; and

Whather the madified component can ba [ntarchanged with earller production componants.

Alsa, pravide the above Information for any modification or change of which Honda is swane thast may
ba Incomorsted Intn vehlcle preduction within the naxt 120 daya.

Responae on 10/26 /2004

Changes that could possibly have an impact an gasket adhesion are described in the
attachments {refer to Attachment $Q10).

Within the next 120 days, we plan to enhance the fitting instructiona on the ofl filter
itsolf. We nlso plan to apply & FIFE coating to the gaaket to reduce adhegion. Gaskets
manufactured after mid-November are expected to have the PTFE coating. We will
update NHTSA with more definite Information when it becomes available.

13.  Produce two exempiss samplas of sech type of sngine oll filtar currertiy being installsd on subyect
vehiciss during engine production {or, H oil filtera sre not instalied during angine production, than
whan thay are instaflad), and of sach typs of angine oll fillar currently being nstalisd during sngina
procluction on pidr WiHCfes thiat e i cUrment praduction {Elemant and Accord).

Response on 10/26/2004:  See Attachmerd #Q1.3

OEM filters for Accord and Element are identical; thetefore, we are sending two
samplen.

DEM filters for CR-V were submitted in PEQ4-018 under separate cover dated May 14,
2004.

Bervice parts, which are identical for the subject and peer vehicles, were also submitted
under Attachment ¥Q1CA and #Q10B in FEQ4-D1B.
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14. For sl engine oll filiers {sach design version or variant) used a8 ariginal equipment components In
subfact vefticle sngine production saparately:

Siste all part numbars (snglnesring, production, sarvice) of the component;

State the suppliar's name, addrees and an approprisis point of contact (nams, title, and
telaphona number);

idantiy by maks, modsl, modal yasr and angine any othar vehicles of whizh Honda s owara
that contaln the Identical companent, whwthaer installad tn production or i servics;

Stuts the snpine produciion locetion(s) and deiss (from menth-year, to month-year) that the
component was supplied to Honda or to Honda's supplies;

Prowida an enginearing spacification and componant drawing; and,

Stats the “Hna cull out” spacification of the componant's rubber saal, as described n SAE
standard J2{0 {copy provided, 3se enclosurs).

Eecsponsc on 10/26/2004: See Attachment #Q14
Docunents in Attachment #Q14 are being submitted under a requeat for confidentiality.

mm D 0O D

A. OEM part nambers by supplier
1. Mehle-Tennex
a) 15400-PLC-0030
h] 15400-PLC-D031
c) 15400-PLC-DD32
2. TOYO ROKI
a) 15400-PLC-0040
b} 154D0-PLC-DD41
c] 15400-PLC-0042

H. Supplier information

1. Mahle Tennex Corporation
3-1-2, Ikebulura, Tashima-ka Takyo 171-0014 Japan
Contact: Maloto Hagiwars, Manager, Salea Promotion and Marketing
Telephone 03-3989-8417
Fax 03-3989-8430
e-mall maloto. bagivara@ip. mahle.com

2. TOYO ROKI Mfg. Co., Ltd.
7800, Nakaze Hamalkita-shi, Shizuoka Japan
Telephone 053-588-0515
Contact: Kel Nokamura,
e-mail ki nakamuraZioyoroki.co.jp

C. Models with identical component by part number

1. 15400-PLC-0037004
8] Sayams, Acura REX 2.0L L4, from model year 2002
b] Seyama, Honda CR-V 2.4L L4, from model year 2002
c)] Sayama, Honda Accord 2.41. L4 and 3.0L V6, from model year 2003
d] 8Sayama, Acura TSX 2.4L L4, from model year 2004
2] Eayama, Acura RL 3.5L V&, from model year 2005

2. 15400-PLC-003
a)] U.K, Honda CR-¥ 2.4L L4, from model year 2002
b] UK., Honda Civic 8i 2.0L L4, from model year 2002
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. Sayama Factory, from April 2001 to pressnt
U.K. Factory, fram December 2001 to present

E. Refer to Attachment #Q14.
F, Refer ta Attachment #Q14,

15. For asch engine oil filter {sach design verslan or varlant) sold by Honda for use as a ssrvice
replacemint component an the sulifscl vefichrs:

Stxia all part numbera (snginsaring, sarvice) of ths component;

Stais the supplisr's name, sddress and an appropriate point of contact {(namw, title, and
telaphgne numbar);

Idantify by make, modal, modal yaar and angine any othar vahicles of which Honda is awars
that contain the Identical componant, whether installed In preduction or In servics;

Stxda tha datea {from month-year, to month-year} that Honda offersd the component for sale or
Lina;

Provids an anginsaring specification and componant drawing; and,

State tha “Vine call out” speciicalion of the componsnt's nubbar asal, es described in SAE
standasd J200 [copy provided, 3se anclosure).

Response on 10/26/2004:  See Attachment #Q15
Documents in Attachment #Q15 are being submitted under a request for confldentiality.

mm P o pp

. A. Bervice part numbers by supplier
1. FILTECH

8] 15400-FLM-AQ010-M2

B 15400-FLM-AD11-M2

Honeywell

15400-PLM-AC20-M3
b} 15400-PLM-AGZ21-M3
c} 15400-PLM-AOC22-M3
d) 15400-PLM-A023-M3

B. Supplict information

1. FILTECH Inc.,
20031 RaducHon Dr., Finlay OH 45839-1044
Telephone 419-424-9713
Contact: Shinobu Maito
e-mail nngito@filtechusa.com

2. Honeywell Consumer Products Group

© 305 Romeo 3t., Sonth Stratford, Ontarin NSA 6V4 Canada

Contact: Duane Pekar, Managing Director
Felephone 519-271-3475, extenaion 269
Commercial Contact: Craig Bishap, Account Manager
Telephone 419-661-6764
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C. Models with identical component by part number

1. 15400-PLM-AD17AG2
al Amnna Engine Flant {(AEF], Honda Civic 1,71 L4, from model year 2002
b] AEP, Honda Accord 2.4L L4 and 3.0L ¥6, from maodel year 2003
¢] AEP, Honda Element 2.4L L4, from modsl year 2003
d] AEP, Acura TL 3.2L V6, from meodel year 2004
e] AEP, Acura MDX 3.5L V6, from model year 2003
ff AEP/Honda Mfg Alabama {HMA), Honda Fllot 3.5L V6, from modef year
2005 ;
2  HMA, Honda Odyssey 3.5L V6, from model] year 2005
2. Service parts: All of the ahove models use *PLM" filtexs for service paris in
the Unlted States. Since June 2003, almost all Honda and Acura models use
“PLM" flters, except 32000, N8X and model yeara earlier than 1990,

D. Bince September 2000.
E. Refer to Attachment #015,

F. Refer to Attachment #0115,

18. Forasch modd yamr of 1he sufvect veitfoles, and for the first Unear meler of the axhaust system
{zaction) starting from the sxhoust manifold and messuring downetream:

A
B.

Stais whathar the section of the systam contalng any portlon of a catalytic convertar (an
amisslons comral dovics);

Frovide dets showing the fypical snd maximom axterior surface (skin) temperatures measuned
along the section with the engine st dis and oparating through a warm-up cycie {from ambieat
ta nommal operating temperziure) and snaures the duta identifles the smblant ismperatung th
sdsts was collactad from;

Provide dats showing the bypical and mexinem exterdor surface (skin) temperatures messured
alang tha section while the vehicla |s baing drlven st a conulart highway apead (85 mph) on
sirzight and level roadway and snsum the dxta idenilfies the smblant temparabee the data wos
collscted from; and,

Previde daia showing the typical and mudmum exterior aurface (skin) tamporstures maasumad
slong tha saction whils tha wohicia iu being diven at a constant highway spsed (83 mph) on a
atraight roadway with & 7% uphill grediart and ensurs the data Ldentifloa the ambient
temparaiurs the dats was collacted from.

Response on 10/26/2004: See Attachment #Q16
Rafer to Attachment $016.




Ma. Kathleen . DeMeter
NV3-213phk/EAD4-D27
October 26, 2004

Page 16

17. Forths model yoar 21 CR-V pser vehicis, and lor the first [vear meter of the exhaust sysiom
{ssctian}, starting from tha sxhaust maniold snd measuring downstream:

A
B.

Sista whathar the section of tha system conlalns any pariion of a catalytic convarter {an
smissions control davice);

Provide daia showing the typical snd madmum sderdar surfaca (skin) semperstures msasured
alang the sactfon with the angins et idle and opersting through a warm-up cycla [from ambilsnt
to normal oparating tamperghurs) and ansuro the data kientifies the amblent tempuwraturs the
ciata was collected from;

Provide daia showing tha lyplcal and maximum extsrior surface {(skin) smperstures measiiad
along the ssction white the vahicle ls being drivan of m eonstant highway spead {63 mph) on
straight and level roadway and ansure the deta ldeotifles the amblent tempersiurs the data was
collectad from; and,

Provide dats showing the typical and maxirmum sxtedor surface {sidn} temperaturnes Meesured
alarig the seztion while the vehicle [y being driven wi a conatant highway spead {85 mph) on a
siralght roadway with s 7% uphill gradient and snsuns the data identifles the amblant
temperature the deta was collscted from.

Regponse on 10/26/2004: See Attachment #Q16
Refar to Attachment #Q16.

418. Fumish Horxda's esspasmant {(and the bags for M= assssamart] of vshicle fires (Including, but not
Emilted to, those ideniifled on page one of this letter] In the engins compartmant and the occumenca of
tw alisged dafect In the sulyect and pesr vehioias, Inolding:

T @ m mepep

The causal or contributory factors);
The fallure mechanismis):

Tha fallure mode{s);

Tha riak to motor vehicle aalety that i poass;

Tha Ikalthood that vabiclias firea In the engina compartment and/or the alleped dafact will
conlinue o occur s the subjec! valiicfa figal sges and ecaives firure oll fitler services;
Honda's sassssmant of the relative MY sngine compartvsnt Are and aileged dofoct rate
difiorances and any frend indications in the sulfsct vehicies;

Honde's zesesament of the relative sngine compartment fira rates betwean sublject and poeer
wehlcles; and

What wamings, f any, tha operstor and the cther pentions both Inslds and cuteide tha vahlicia
would hava Hhat the aligged defsct was occurring or subfect componet was malfunclioning.

Response on 10/11/2004:

Henda believes that for reasons not yet entirely understood or determined, the factory-
insmlled oil filter occasionally haa a relaifvely high adhetrence of the oil seal 1o the
aluminym black of the engite. When the |nitial oil filter change is done, the seal may
atick to the engine block, and if the service technician doea not folkwe propet acrvicing
procedure, the seal mey be overlooked and remain attached to the block. Ifa
replacément cil filter is then fitted with the original seal atill in place, the seal from the
eccond filter will be placed an top of ths original aeal, and the integrity of the ecal will be
compramised when the engine reaches operating oll preesure. If the oil then leaia pant
the acal, it is posaible for the resulting oil apray to come into contact with the exhauat
manifold or catalytic converter, which will reault in amoke, and possibly a fire.
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Since our bheat informaton is that the oceasional adherence of the il filter seal enly
occurs at the firat oil change, we do not expect that the aituation will normally occur
during the balance of the vehicle life. We have no Imowledge of any oil leaks ocourring
during subsequent oil changes, in either the 2002 or 2003 CR-Vs.

To date, there have been no injuries cauasd by the resulting smoke or firem, since the
drivers have become aware of the situation, either by noticlng the odor or amoke, or by
beingnuﬁﬂedhyuﬂmwhdeuwumtamdhawn]lﬂabl:tnmat:ﬂmvﬂﬂchs
without injury. Honda believes thntlmderthe circumstances, there is no significant
riak to motor vehicle aafety.

Ithasbeenaatmdnrdgrmdumfor]ﬁnnllyd%hahmkhmak:MﬂHuﬂ
filter s=a! has not remained atuck to the engine block durlng an oil changs, and this ia
the neglect of a few service technicians that hes resulted in the ccourrence of the oil
lealica following the initial vehicle oil change, Any negligence by a service technician
during the course of repair or mamtenance of & vehicle can result. in eerious
conasquences that are not related to any inherent vehicle defect [for example, leaving
lug nuts loose when inatalliing a whesl|. Handa believen this is the case in the preaent
instance.

Responge o 10/26/2004:

Recently, based on laboratory teats, Honda has determined that the rubber gaskete of
the 2003 and subsequent model year CR-V original factory-installed oil filkers have a
somewhat greater tendency to adhere to the allminum engine block surface cotnpared
to the gaskets used on service replacement filters or the gaskets used on the 2002
vehicles, Differences in the additive components need in the rubber curing process, aa
well as the vulcanization conditions, contribute to this tendency. In addition, starting
in the 2003 mode]l year, there waa an inecrease in the amount of ime from manufacture
of the gaaket to installation on the engine block. This is also a cantributing factor ta the
tendency. These laboratory results are explained in detail in the attachments.

Ap a remilt of this finding, Honda believss there iz an increased risk of double-gasaketing,
if the remaval of the original filtet's gasket has not been confirmed prior to the
installation of the service replacement filter.

Second and suhsequent filter replacements have sipnificantly less likelihoed of a donble-

gasketing erpor due to the properties of the service replacement filter gaskets, as well aa
changea in block suriace adhesion characteriatics following the first fitter replacement.

In summary, if correct filter replacement procedures are not followed, the risk of &
double-gasket aitnation increases as the tendency of the oréginal gasleet to adhere to the
engitie block increaness.  Following standard industry-wide recommended filter
replacement practices eliminates thia risk and prevents oil leakage snd posaible fire,




M=, Kathlean C, DeMeter
NVS-213phk/EAC4-027
October 26, 2004

Page 18

Bincerely,
AMERICAN HONDA MOTOR CQ,, INC.

Whlen. R .l ety et

William R, Willen
Managing Caounsel
Product Regulatory Office
WRW: ke

Attachments
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Summary Desoriptions for Hems “C" Through “G"
EAO4-O2T

Additional Information for ltema “C* ~ Reports Invoilving a Crash, Injury or Fatality

JHLRD78854C0053962

Raport type: Injury

Sourons: [1] Custoimer cantact
One day after the vehicle's first oil change, the vehicle leaked oil, and the custorer alipped

on oil in the garage. The dealer confirmed the pil filter was Ieaking,

Additional Information for Iteis "D" - Reports Iivolving & Flre

BHERD7TE892U000526
Report type: Fire
Houroes; {1) Customer contact
{2) Dealer report 1448172
An engine compariment fire ocourred within daya of the first oil change. The dealer

confirmed double-gasketing of the oil filter,

JHLRDGE4X3C013012
Repart type: Fire
Sourcea: {1) Customer cantact
{2) Denter report 1431954
An engine compartment fire ocourred after an independent service businesa changed the

cil. A vehicle inapection by Honda's District Parts and Service Manager {DPSM) indicated that
overtightening damaged the oil filter, eventually leading to an oil leak.

Alter.

JHLRD78833C026600
Raport type: Fire
Hources: {1) Cuatomer contact
{2) Dealer report 1397753
An engine compartment fire occurred. Jiffy Lube arsumed responsibility for e leaking oll

JHLRD}TR493C050123
Report type: Fire
Sources: 1) Customer contact
{2} Deater raport 1361665
The vehicle waa reportedly serviced 2,000 miles prior o an engine compartment fire. A

wehicle inspection by Honda's DPSM confirmed double-gasketing of the ofl fiiter.

SHSRD784 13U1074659
Report type: Fire
Bouwrces: {1) Cuastomer contact
(2) Dealer Teport 1328207
The vehicle was reportedly serviced in August 2003. An engine compartment fire occurred

on Oct. 31, A vehicle inspection by Honda’s DPSM confirmed double-gasketing of the oil filter,
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Additional Informution for Items "D" - Reports Involving » Fire [sontinued)

SHSRD684331J108309
Raport type: Fire
Sources: {1) Customer contact
{2) Dealer repart 1392488
An engine compartment fire occurred. A wehicle inspection by Honda's DPSM canfirtted
improper fit of the Shell aftermarket oil filter. A gap of 1/8-inch extated beteeen the filter and the
engine block mating surface. Shell Quick Lube assumed reaponsibility for the leaking filter.

JHERD7BB34C001567
Rapoet typa: Fire
Sonrons: (1) Custorner contact
(2) Dealer Teport 1299074
An engine compartment fire nomirred 21 deys after the dealer changed the oil. A vehicle
inspectich by Honda's DPSM canfirtmed double-gasketing of the oil fiker.

JHLRDTAAZ4C001 599
Raport typa: Fire
Sources: {1) Custorrer contact
{2) Dealer report 1345106
An engine compartment fire occurred nine days after the dealer changed the oil. A vehicle
inspection by Honda's DPSM indicated flre patterna consistent with a leaking oil filter.

JHLRDESA04C00 1663
Report type: Firs
Sonroee; [1] Customer contact
(2) Dealer report 1334774
An engine compartment fire cecurred nine days after the dealer changed the o0il. A vehicle
inspection Iy Honda's DPSM confirmed doubie-gaaketing of the oil filter.

JHLRDTTET4C001721
Raport Eype: Fire
Bounrces: (i) Customer contact
[2) Dealer report 1352462
An engine cornpartment fire pecurred. A vehicle inspection by Hooda’s DPSM indicated
fire pattrme conaistent with a lealking odl filtet

JHLRO78534£007 245
Raport type: Firs
Souroes: (1] Customer cantact
(2] Dealer report 1329712
An engine cornpartment fire ocourred three days after an oil change by Wel-Mart. A
vehicle inspection by Honda's DPSM confinmed double-greiteting of the oil filter.

JHLRD78874C008019
Report type: Fire
Bourcows: (1) Customer contact
{2} Dealer report 1424091
An engine compartment fire occurred immediately after the dealer changed the oil. A
vehicle inspection by Honda's DPSM confirmed double-gasaketing of the oil filter.
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AdditHonal Infaormation for Itema "I)* - Reparin Invalvidg a Fite (contitited)

JHLRDFEEN4ACO11741
Report type: Fire

~ Bources: {1] Customer exontact

{2) Denler report 1393723
An engine compariment fire occurred 31 dayas after the dealer changed the oil. A vehicle

ingpection by Honda's DPSM confirmed double-pasketing of the il filter,

JHLRD'78824C012611
Report type: Fire
Sonroes: {1) Customer contact
(2) Dealer report 1399528
An engine compariment fire occurred aiz daya after an independent service business

changed the cil. The Independent asanmed responsibility for a leaking oil filter.

JHLRD788X4C018012
Report type: Fire
Sonroes: {1) Customer cantact
{2) Dealer report 1402478
An engine compartment fire occurred about two or thres weekas after an independent

aervice business changed the oll. A vehicle inspection by Honda's DPSM confirmed a leaking oil

filter.

JHLRD78804C020433
Report type: Fire
Sonroes: {1) Customer cantact
{2) Desler report 1409600
An engine compartment fire ocourrred seven daya after the dealer changed the oil. A

vrhicle inspectinn by Honda's DPSM confirmed double-gaaketing of the oil filter.

JHLRD'78814C030419
Raport typa: Fire
Bouross: {1) Customer contact
{2) Dealer report 1415500
An sngine compartment fire oocurred two days after the dealer changed the ail. The

dealer confirmed a lonse oll filter.

SHSRDTEET4U2004567
Report type: Fire
Hources: (1) Customer contact
{2) Dealer report 1300471
An engine compartment fire goctirred about 3,000 miles after an oil change. A vehicle

inapection by Honda's DPSM confirmed double-gasketing of the oil Alter.

SBHSRD684 741200556
Rapart type: Fire
Souroes: {1] Customer contact
{2] Dealer report 1448493
Ap engine compartment fire occurred immediately after the dealer changed the oil A

vehicle inapection by Honda's DPSM indicated the oil filter gasket wae deformed.
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Additionsl Information for Jtems "D" - Reports Involving a Fire (contimusd)

SHARD6844417201101
Report type: Fire
Sonrces: (1} Cuatomer contact
{2} Dealer report 1328316
An engine compartment fire cocurred immediately after the dealer changed the pil. A
vehicle inspection by Honda's DPEM confirmed doubie-gasketing of the oil filter.

SHBRD7882411202224
Rapozt typa: Fire
Sonrooa: (1) Customer contact
(2) Dealer report 1334749
An engine compartment fire occurred about 3,000 miles after Seara changed the pil. A
vehicle inspection by Haonda's DPSM confirmed double-gaaketing of the oil filter.

SHSRDAB4 7411203845
Report type; PRire
Sonroes: {1] Customer contact
(2] Dealer report 1386412
An engine compartment, fire oocurred ona day after Wal-Mart changed the oil. A vehicle
ihspection by Horda's DPSM confirtned double-gaaketing of the ofl fillcer,

SHSRD78874U204566
Report type: Fire
Sources: {1) Cusiomer contact
2] Dealer report 1322924
An engine compartment fire ocoitrred two days after the dealsr changed tha cil. A vehicle
inspection by Honda's DPSEM confirmed double-gaalketing of the ol filter.

BHSRD788241J207181
Raport type: Fire
Souroea; {1) Customer contact
{2) Dealer repart 1380120
An engine compartment firs occurned. A vehicle ingpaction by Honda's DPSM confirmed
gn aftermarket filter and indicated patterna conaiatent with a leaking oil filter,

SHSRD788544U208874
Report type: Fire
Sgurces; {1) Customer contact
{2) Dealer report 1308674
An enging comipariment fire occurred 15 days after ah indepetident setvice businesa
changed the oil. A wehicle inspection by Hende's DPSM indicated fire patterns cohslatent with a
misinstalled ofl filter.

SH3RD784540U209434
Raport type: Fire
Houroes: (1] Customer contact
{2) Dealer report 1418423
An engine compartment fire cccurred about poe week after an independent service
business changed the oil. The dealer conflrmed a lealding ofl filter,
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Additional Information for [tums "D" - Reports Involving a Fire [continued)

SHSRD78834U210431
Report type: Fire
Sources: {1) Customer contact
{2) Dealer report 1336347
An engine compartment fire occurred 6 days after the dealer changed the oil. A vehicle
inepecton by Honda's DPSM indicated fire patierns consistent with a leaking ol filter. A portion
of the gasket was vigible,

SHSRDTAAXAU212094
Raport typs: Fire
Sonrces: (1) Customer contact
{2) Dealer report 1399543
An engine compartment fire occurmed 25 daya after an independent service buainess
changed the oil. A wehicle inspection by Honda's DPSM indicated fire patterns conaistent with a
leaking ofl filter,

SHSRD78404U2]13493
Repart type: Fire
Bources: [1) Customer contact
{2) Dealer report 1411615
An engine compartment fire occurred one day efter the dealer changed the oil. The dealer
confirmed double-gaslesting of the eil filter.

SHSRD78824U214115
Report type: Fire
Bources: {1) Customer contact
{2] Dealer report 1353905
Anh engine compartment fire cccurred about S00 milea after an independent gervice
business changed the oil. A vehicle inapection by Honda's DPSM indicated fire patterna
conalatent with s leaking oil fliter.

SHSRD78814U215664
Report type: Fire
Bourcas: {1) Cuatomer contact
{d) Dealer report 1346395
An engine compariment fire occurred immediately after the dealer changed the al. A
vehicle inepection by Honde'a DPSM confirmed double-gasketing of the oil filter,

SHSRD78814U216373
Report type: Fire
Boaroul: {1} Customer contact
{2) Deater report 138417%4
An engine compartment fire occurred one day after the dealer changed the oil. A vehicle
inspection by Honda's DPSM confirmed double-gasketing of the oil filter,

SHERD7TA94U216476
Report type; Fire
Bources: {1) Cuatomer contact
{2) Dealer report 1443065
An engine compartment fire ocourred after an independent service busineas changed the
cil. A vehicle inspectian by RHonda'a DPSM confirmed a lgaking filter and viaibility of a portion of
the gasket.
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Additional Information for Items "D” - Reports Involviag a Fire [contluned)

SHERDTEE74U216927
Report type: Fire
Sources: {1} Customer contact
{2) Dealer report 1299074
An engine compatrtment fire occurred on May 23, 2004 after ail change in late April or
mid-May 200+. A vehicle inapection by Honda's DPSM indicated fire patterns consistent with a
leaking ofl filter.

SHSRDTEE34U216939
Report type: Fire
Sources; {1) Customer contact
{2] Dealer report 1380134
An engine cornpartment fite occurred. A vehicle ingpection by Honda's DPSM confirmed
double-ganketing of an aftermariet oil filber.

SHSRD78824U217130
Report type: Fire
Sourows: {1) Customer contact
{2) Dealer report 1399551
An engine compariment fire occurred ebout 4,700 miles after the customer changed the
cil. A leaking ofl filter ia the suspected cause.

SHERDYBBO4U218213
Raport typa: Fire
HSources: {1) Customer contact
{2) Dealer report 1418051
An engine compartment fire sccurred Immediately after the dealer changed the oil. A
vehicle ingpection by Honda's DPSM indicated oil beneath the fiiter and on the exhiaust.

SHSRD788X40218882
Repoart typs: Fire
Baurces: {1) Customer contact
{2) Dealer report 1409689
An engine compariment fire accurred 44 days after an independent aervice businesa
changed the oil. A wehicle inspection by Honda's DPSEM confirmed dcuble-gasaketing of the oil
hlter.

SHSRDTBEK4U221985
Ruport type: Fire
Bouroes: {1) Customer contact
{2) Dealer report 1435098
An engine compartment fire accurred immediately after the desler changed the oil. A
vehicle inaspection by Honda's DPSM confirmed doubie-gaeketing of the ail filtar,

SHERD7ERT4U223067
Report type: Fire
Souroan: (1) Customer contact
{2) Dealer report 1405020
An engine compartment fire occurred eight days after the dealer changed the oil. A
vehicle inspection by Honda's DPSM confirmed doultde-gaaketing of the ofl filter.



Summary Deacriptions for [tems *C* Through "G*
EAJ4-027
Page 7

Additionsl Information for Itsms "D" - Reports Involving a Fire [contlaued)

SHSRDTEES411223111
Raport type: Fire _
Sonroes: [L} Customer coniact
(2] Dealer report 1360887
An engine compartment fire occurred imrmediately after the desier changed the vil. A
vehicle inapection by Honda's DPSM confirmed dauble-gasketing of the oil filter.

SHSRDTEREN4AUII23205
Report typs: Fire
Souroes: {1) Cuatomer contact
[2] Dealer report 1380700
An engine compsartment fire cccurred after a recent oil change by an independent eervice
bueiness. A vehicle inepection by Honda's DPSM confirmed double-gaaketing of the il filter.

SHSRD78834U225124
Report type: Fire
Bouroas: {1] Customer contact
(2] Dealer report 1412715
An engine compartment fire occurmed immediately after the dealer changed the oil. The
dealer confirmed double-gasketing of the oil filter.

SHSRD78884 1229394
Report type: Fire
Bources: {1) Customer contact
{2) Dealer report 1408531
An engine compartment fire occurred immedintely after the dealer changed the oil. A
vehicle inspection by Honda's DPSM confirmed double-gasketing of the oil filter.

SHSRD78894U231378
Report typs: Fire
Bourocas: {1) Customer contact
(2] Dealer roport 1426442
An engine compartment fire accurred immediately sfter the dealer changed the oil. The
dealer confirmed double-gasketing of the oil filter.

Additional Information for Items "BE" — Property Damags Claims

SHSRD7835317133124
Report type: Fire
Bonrcen; (1} Customer contact
(2} Dealer repart 1262756
An engine compattment flire occurred iImmediately after the dealer changed the oil. A
vehicle inapection by Honda™s DPSM conflrmed double-gasketing of the oil filter,

SHERDTRELI 140823
Report type: Fire
Sourgen; {1} Customer contact
(2} Dealer report 1245904
An engine compartmett fire cccurred immediately after the dealer changed the oil. A
vehicle inspection by Honda'’s DPSM indicated fire patterns conaistent with a leaking oil filter.



Summary Descriptions for Itermns “C* Through “G"
EAO4-027
Poge B

Additional Inforination for Items "E* — Property Damage Clalms |coptinned)

JHLRDFTATAHCON172 1
Report typa: Fire
Sonzroen; (1) Custamer contact
{2) Dealer report 1352462
At engine compartment fire occirred. A vehicle inapection by Honda’s DPSM indicated
fire patterme consistent with a leaking oil hHlter.

SHERD788341U210431
Report typs; Fire
Booross: (1] Customer contact
{2) Dealer report 1336347
An engine compertment fire occurred 16 dayw after the dealer changed the oil. A vehicle
inspection by Honida's DPSM indicated fire patterns consiatent with a leaking il filter, The
gasket was viglble,

Additional Information for Iteros "F* — Third Party Arbitration

SHERD7ER7T3IUL 13876

Raport typa: Fire

Sources: {1) Customer cortact

{2) Deelex report 1306837

An engine compartment fire occcurred 15 daya after the desler changed the oil. A vehicle
inapection by Honds's DPSM indicated fire patterns consistent with a leeking oil filter, The
gaaket was visible.

Partias to action; Jeffrey P. Allard, American Honda Motor Co., Inc.

BBH case no: HONO437672

Flling date: March 29, 2004

Additional Information for Itema "G" - Lawsnite

SHSRD788241U207181
Rsport typs: Lawsuit
Bouroee: {1) Complaint
{2] Customer contact
(3) Dewler report 1380120
(4] Field report 6445
An engine compariment fire ncciutred. Plaintif allegesa the wehicle had not been serviced,
but an aftermarket oil filter was confirmed on the vehicle. Property damage 18 alleged.
Pactiss to action: Betty Lou Sandsmark, American Honda Motor Co., Inc.
Caption: Betty Lou Sandsmark, individually, and on behalf of all others similardy
aitueated, Plaintiff, v. American Homwda Motor Compeny, Inc., Defendant
Caurt: Superlor Court of the State of California, County of Loa Angeles
Dacket: DC315347
Filing date: July 13, 2004
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Attachmeni #03

List of iabor operations codes and descriptions

Labor Operation Codes and Descriptions

110094
110097
110098
110198
111098
111097
111099
11117
111199
121097
121188
123505
306101
310059
310198
6512140
51219¢

EA-027

Siraight tims - upper enging heae - sublat

Siralght ima - uppar engine base - repalk - perta only
Streight time - upper engine bess - rapair

Stralght time - upper engine base - replace

Stralghi ime - Jower engine base - sublet

Simaight time -~ lower engine base - repair - parts only
Stralghi ime - lower engine base - repalr

Qll pen andfor gaskel - raplace

Siraight ima - lower ergine base - replace

Siraight tima - fusl Injaction - rapalr - parts only
Strakghi ima - fuel Injection - replace
Codes/operating data - refrieva/clear codes w/PGM laster
Fuel flter - replace

Straighl ime - fue! - repair

Sirakght tima - fusl - raplace

Reservolr andior filter raplace

Siraight time - powor siearing pump - repleca




HHONDA

List of Defect Codes

Regular Warranty

Clalm Defect Codes
Usa thia infermation when na
apecific defect is pravided.

For detailad Information on
manual warranty claims
preparation, refer to section 13.2,
Manual Wamanty Clalms, df the
Honda Service Operations
Manual,

To prepare a warmanty Glaim using
tha Interactive Metwork (M}, loyg
on ko /N,

+  Click on Service

* (lick on YWamanty

= Click on Warranty Claim

= Complete the form

Far additional Infarmation, refer to
the online Warranty Claims
Referencea Guide.

* Defect coxdas beginning with the
letter “L," for Lifetime Soat Beit
repairs, are limied to those codes
mearkad with an asterisk {*,

Revislon Rights Resarved: The fial rate Ame
alkvwances are subject o revision by American
Honda Mobor Co., Ine., &l any Eme, Jegending
upon new tme Eludies; design changes or
improved methods, techniqures, o coupment,
or olher Fhrances in i st

Asgsmbling, Walding,
Adjustment, and Machining

006-03  Adr inclugion

08003 Connector pin contact
failure
Faulty casting
Foralgn matter
conEmination
Hamess pinchad
Improperdy adjusted
improperty machined
Impropery painted
Impropedy sealed
Improperdy tightered
Ineomact assembly
Incomect wiring
Insulhcient greasednd
Inaufficiant or nat injectad
Insufficiant saaling
material
interference
Loosa (poody fitted}
Overflow
Part(s) missing
Poor essembly
Poor welding or soklering
Poary glued (saparated)
Poarly platedipkating
peeling off

Scratched

Stained

07601
68103

{0602
*q74-08
o771
o702
*074-08
*074-05
080-01
{180-02
Q408
7410
RHE L

*074-03
o201
038-M
gra-a1

07404
024-01
025-02
(1601

W
0810

&2003 Ararcan Honda Motar Co., Ing, — All Rights. Ramsnmsd

Comosion
00801

Qo802

00T

T2

Comosion [cther than
painted body surface}
Gorrosion of painted body
surface

Perforation (other than
body surfaca)

Perforation (painted body
surface)

Broksn, Wom, Cistorted, Cut,
and Deterlorated

*R5-03

D0z
“018-01
(2e-02
01102
*004-01
01407
oM
gz2-09
0101
“005-04
o201
030-01
003-01

" 023

‘02101

Abrormel wear (other
than tira, breke pad, ar
shoa)

Bent

Bmoken

Cut

Detenorated

Digtorted

(lazed

Hairline fratiure

Metted

Permanent set-in fatigue
Pramature wear and ‘sar
Scarched or fused
Scuffing

Stratched

Stripped thread
Tom or split

Impropar Operation

"032-14  Improper oparation

*032-17  Not working properly
or at al

Short Clrcuit/Open Circuit

07201 Constart continuity
‘06404  Fuse bumed out

06402  Insufficiertly isoleted
‘08801  Open circuit

‘08403 Poor grovmd

08601 Poorno slectrical contact
08401 Short circutt

Oihars
03-N
020-01
05801
054-01
G57-01

Binding/sticking
Blow-by
Carbonlzed
Clogged
Detached
05301 Engine lchg
01601 Freezing
09993  Other
T3 Seized

AFR 23226705 (0310)



@ HON DA List of Symptom Codes

Symptom Cudes: Page T & Page 2 # Page 3 4 Page 4 ¢ Page 5 # Page § 4 Page 7 # Pagw 6@

Symptom Codes

Index

Page 1
Abnormet Handling
Abnormal Yeer
AudlodEmtartainmant
BodyThassin/Frame
Brakes Sheering Suapansion
Page 2
Cormunicaliona & Mavigation
Dantaged or Daftmed
Drrwability Problems
Page 1
Electrical Problams
Engirma, Fual & Emissions
Paga 4
Fluid or Water Leaks
Gauges & Indicators
Heater, Verlilation, A/C (HYAD)
[rmpropar Maruiaciurs
Papa i1
improper Repair
Matunction
Page @
Moizn, Vibration & Horshnoes
Oui-of-Specicaton
Page 7
Fairt Probtems
Saurity/Locks
Smokes/Smeola
Transemilss oD rivaling
Pago &
Visthla Delect

Revisiun Righs Ressryad: Tha it am wme
alicvranced ana subjact i revision by Armertcan
Honda Matar Ca., Ing., al eny tima, depending
upon rew time stud|es; design changes or
imyprorvesd methogs, echnigques, or equipmant; or
oo advancas in tha ndugiry

Abnoomel Handling

00501 Abnomnal tire wear
03502 Brakes pull o ore side
08702 Onving Instablity

097-71 Steering pulls to laft
097-70 Sleering pulls o right
09703 Stesring unstable
06701 Steering wandar

03602 Wheelftire out of balance

Abnormal Wear

00502 Abnormal brake pad or ahoe
waar

0051 Abnormal tire wear

05801 Cloudy or discolored fluid

094411 Excessive &ngine all
consumption

0Be~(2 Tire thead separation

AudlofErtertainment

03250 AM reception poor

032-52 Audie affected by driving on
rough road

03262 Casselte cannot be ejected

03261 Cassclte cannot be insertad

03268 CD canrot b ejecked

03286 CD cannct he insarted

03284 CD changer does not operata

corractly
032-71 CD scratches

032-70 €D skips
03265 Cantrol melfunciion

2004 Amadcan Honda Motor Co., Inc. — All Righis Reserved

032.72 Display matumction
032-73 Display screen malfunglion

142-14 Engine nolse affects audia
sound

03266 Equalizer scroen display
gbnormal

032-80 Faulty audia switch

032-51 FM recepbion poor

DG6-03 Mo power to cassette deck

088-04 Mo power to CO

08302 Mo power to redia

032-57 No sound from audic

032-55 Mo sound from audic frort

032-54 No sound from audio left

032-56 Mo sound from audio rear

032-53 No sound from audic daht

042-20 Redic does not tunz comeclly

03287 Radio noise

03254 Sound muflad

03262 Tapa scratched

03755 Tape speed too fast

032-60 Tape speed too dow

03259 Tape speed uneven

BodyKihassis/Frame

01302 Cannot ba gpened or opens
improperty

079-01 Cannot be urlocked

07402 Graund clearance uneven

D82-01 Mot lockable

Braka!Stesring/Suspansion

00502

4213

05-M
04504

03241
05202
053-M
05302
03503
212
03802
05203
032-2
05702
4800

048-04
074-02
042-07
048-05
048-06

03502

Abmormal brake pad or shoa
wear

Abnormal sound during brake
application (excluding brake
sguaal}

Abnioeral bre wear

Abrorma| vibration while
driving

ABS malunction

Air laakage from whesitins
Brake drag

Brake improper raturn

Brake jwider

Brake squeal

Brakes pull  one side
Damper gas [oakage

Driver feedtack poor

Drriving instability

Excessive parking brake
freeplay

Excessive pedal reserve
Ground HEAranse UnReYen
Irgufficiont brake pedal strake
Insufficlent or no play
Insufhicient parking brake laver
stroke

Steering effort too highlico
heavylow xwer assist

Stearing judder
conthited

AFR 24433 26020 (0403)



(HHONIDA Listof Symptom Codes

Symptom Codes: Page 1 4 Page Z & Page 3 ¢ Pagad ¢ Page 5 ¢ Page 6 ¢ Fage 7 # Page 8

Symptom Codes

Pagm 1
Abrormeal Hendling
Abnormsl Waar
AudinfEntertsinmart
BodyfChasss!Franms
BrakeaStearng/Suspension
Pagw 2
Communications & Mavigation
Dameged or Dafonred
Driveabifty Problarns
Page 3
Electrical Problams
Engine, Funl & Emissions
Page 4
Fluid or Waber Lok
Gauges & Indiestors
Hestar, Veriaton, AC (HVAC)
Impropsr Marufacture
Paga 5
Improper Repar
Mafuncton
Page 0
Noies, Vibration & Harshness
Qui-ol-Speciiication
Pege T
Paint Problams
SecurityLocks
Smokas/Smells
TransmexkonDiveline
Page &
Vishly Dafact

Revislan Righis Resarved: Thq ket rate ma
alawances are wubiject b revision by Ameican
Herela Wglor Co., Ine., 3t any tme, depending
upen nesy Hme sk tesgn changes of
improvid methods, techniques, or Bqulpment; o
othar advarntas in e Indusiry.

Brake/3tesring/Suspenzion (Gont.)
DA7-T1 Sweering pulls to left

09770 Steering pulls to right
097-03 Steering unstabla

09701 Stearing wander

04502 Steering wheel shimmy
01802 Tire puncture

08602 Tire trepd separatian

05501 Vibration in steeding wheal
03603 ¥haslftire out of balance

Communications & Navigation

032-78 CO-ROM malfunction

(132-79 Display malfunction

032-17 GPS signal not recaived

032-78 Navigation Systam map
display impraper

032-74 Muvigation system position
Indication meomact

(B8-05 No power o navigetion eysfer

Damagad or Deformed
02603 Belt aut

02601 Clutch cable cul/damaged

(24 Componentipart abnormaelly
high temperature

(02602 Cut

001-01 Deformed

031-01 Gaar engagement difficult or
impassible

013-02 (Gluss opacity deteriorated

188-10 Hail damage
07301 Height difference
01301 Lens fogged
025401 Open seam
019-03 Stone chipping
028-01 Stripped thread
01807 Tire punctune
0181 Welt

Driveabliity Problams

092-01 Accaleration abnormality

091-19 Afterbumn

091-13 Cold sirge

{132-22 Driver fesdback poor

006 Engine backfite

092.02 Engine hasltation when
secelerating

{(82-03 Engima hesitation when
starting off

091-16 Engine hurting in high-
spaad range

(91-15 Engina hunting in low-
and mid-speed rangas

081-12 Engine hunting when vahide
stopped whike in gasr

001-17  Engine knock

088-01 Engine lacking power in all
speed ranpes

(83-02 Engina lacking power in high-
speed range

GB9-04 Engina lacking power in low-
spaed range

089-03
022-06

091-08
091-10

081-11

09109
09112

03302
B206

0834
093-03
027-01
034-06
021-14
a83-01
091-01
081-02
032-30

03244
0e1-07
032-24
032-23
09103

Engine lacking power in mid-
spead range

Engine racea when driving or
shifting (AT only)

Engine run-on (deseling)
Engme speed cannot ba
decreased

Engine spead canngt be
increasad

Engine spaed decreases

Engine apaed Increases
suddenly

Engine stalls but can be
nesterted

Engina stalls when engaging
clutch at start

Enging atals while: driving
Engina stalls whila starting
Failed emission test

Gear slip when acoelerating (A/T)
Holt surge

fcing

Idle spead oo high

kit= spead tho low

Improper shifling action or shift
points

Jerky when driving

Misfire

Cperation too light

Resistance felt when operating
Unstabla iding




@ FHONIDA. List of Symptom Codes

Symptom Cades: Page 1 # Page 2 # Poge 3 % Page 4 # Pare 5 4 Page 6 ¢ Page T & Page 3

Symptom Codes

Page 1
Abnormal Handling
Ahnorral Yaar
Audin/Enterialnment
BodyfChussel Frame
Brakes/Siaaring/Suzpension
Paga 2
Cammunicallons & Navigation
Damaged or Cafarmed
Drivaabllily Problama
Page 3
Electrical Problama
Engira, Fusal & Emissions
Page 4
Fluid ar UWatar | sake
Cauges & Indicaigrs
Heatar, Venllation, AIC (HVAS)
improper Marifacture

Page 5
bryroprer Flapeir
Malfuncton

Psgu g
Molse, Yibration & Harshnesa
Qui-af-Specification

Pae T
Pairt Prablens
Security/Locks
SmokasSmalla
TransmissqnTfvesina

Page 8
Vizlble Dekact

Revision Rights Resersed: The fiat mie ime
allowances are ubiact to evision by Amencan
Heneda Motor Co,, nc, at any Eme, depending
Lpan new time shdies; disign conded of
improved methods, bechnigues, or equipmed, or
otfer advances in the induelry.

Electrical Prabtems

(r32-53
or-02
o67-01
070-M
06 7-02
3z-m
032-72
oa0-01
{132-60
06404
Os0-02
0a0-03
07441
(32405
032-75
03227
08g-03
068-04

0EB-02
03257

032-54

Audip affected by driving on
rough road

Battary call faulty ar
teeromted

Battery dead due to chamging
system matfunction

Battery dead due to dead cell
or pthee inharent problem
Battery undarcharged
(charging lamp ON)

Chack engine lightPGM-F1
(ML} indicator on

Disglay matfunction

Engine wan't start (starter is D)
Feulty audio switch

Fuse burned out

Hard starting when angine cold
Heard starfing when sngine werm
Improper headfight Heam aim
Indicator light on (excapt
PGM-FIMILY

Intermittert malfuncton dua to
road harshness or vibration

Light does not coma on

No power 10 casectio deck

No powar & CD

Ma power to nevigation system
Mo power o radio

No sound from audio

NG 3ound from awdic front

No sound from audko left

3256 Nu sound from audio rear
03253 Na sound from audio rght
06501 Owvercharging

0G4-01  Shaort crcuit

Q22-02 Smeldering

080-04 Starker malfunction (bettery OK)

Engine, Fuel & Emizglons

M2-17 Abnormal sound at constant
speed

042-16 Abnormal sound when
acceleratingfdecelerating

042-15 Abnomal sourd when starting

0a2-01 Acceleration abnormality

081-19 Afterburn

02403 Check engine ightPGR-F|
{MIL} indicator on

098-01 Cloudy or discolored fluid

081-13 Cald surge

(91-06 Engine backfine

U92.02 Enging hesitaiion when
accelarating

082.03 Engine hesitairan when
starting off

091-16 Engine hunting In high-zpeed
ranfe

19145 Engine huntlng in 'ow and mid-
spead renges

09118 Engine hunting when vehicle
stopped while in gear

08117 Engime knock

0B8N Engine lacking powar in all
epeed ranges

0ay-02
Uss-04
089-03
042-14
094-D4
091-05
032-06

001-08
091-10

£91-11

091-09
091-12

093-02
0e3-06
08304
fe3-0a

090-01
0o4-01

0ag-01

Engine lacking power In high-
speed rangs

Engineg lacking power in low-
spead range

Engine lacking powar in mid-
spesd range

Engine noiza affects audio
sound

Engine overcooling

Engine overhealing

Engine racas whean drivirm ar
shifting (AT only)

Engina run-on (deseling)
Engine speed cannot be
decraased

Engina spaed cannot be
increased

Ergina spaed dacraases
Engine speed increases
suddenly -

Engina sialle but can ba
nestarted

Engine stalls when engaging
clutch at start

Engpine slalls while driving
Engina talls while xtering
Encine wont siart {starter is OK)
Excessiva engina ofl
consumption

Excassive fuel consumplion
Excessively lowd exhaust
sound

Exhaust gas leakaga



o

[E] HONIDA. List of Symptom Codes

Symptam Cocles: Paga 1 ¢ Page 2 ¢+ Page 3 4 Page 4 4 Page 5 ¢ Page & & Page 7 ¢ Page 4

Symptom Codes

Index

Page 1
Abnormral Handllng
Abnommal Woer
Audio'Entertainment
BodyChasaind Fiama
BrakesStasingrSuspenainn
Page 2
Communicalions & Nevigation
Camaged or Delarmed
Drivaabikly Problema
Page 3
Eledirical Problema
Englne, Fued & Emissions
Page 4
Flad o Watar Leake
Eauges & Indicaiora
Heater, Ventlstion, A/C (HVALC)
Impropar Manufactum
Page 3
Imprager Repalr
Matunsiion
Page G
Ngize, Vibration & Harshnsea
Crut=-pf-SrecMication
Paga T
Fant Protloms
SecurityfLocks
SmokosSmells
TranarnisalonMinveline
foago @
Vislbla Dafact

Ravision Rigits Reysrved: The fiat mte tme
alfowances am bt iy avision by Amertan
Handa Motar Co., Inc., gt any Ime, depending
upeT re e atadied; design dhemges o
improved methods, techalGues, o equipmant; or
other advances in he ndustn.

Engine, Fud & Emissions {Cont.)
02701 Failed emission test

06001 Fuel lsakaga

050-07  Fuel gozing out

060-05 Gascling crdor

09002 Hard starting when engine cold
06003 Mard staring when engine wam
091-14 Hat surge

09301 Icing

09101 Idke speed toa high

002 Idie speed toa low

03244 Jarky when driving

03505 Judder when changing speed
03504 Judder whan starting

007 Misfire

058-01 Radizior coalant laskaga
095-01 Semoking'

050-04 Starter malfunction (battary QK]
03103 Unstable idling

Flaki or Watar Laaks

05201 Air condlitianes coolamt 'eakaga

051-08 ATF laakage from torque
CONvertar case

05103 ATF leskage fram
fransmigatan batiom

051-04 ATF leskage from
transmissicn skie

051405 ATF laskage from
transmission top

05107 ATF prassuna laak

060-01 Fue! ‘eakage

060-07 Fuel cozing out

051-02 Graase leak

051-08 Grease oozing/seeping aut
059-11 Light fixture water antry
05101 Ol leak

051-08 Ol pozingfseeping out

038-01 Owverfiow

058-01 Radiator coolant leakage
058-02 'Water accumulation LH front Soor
05803 Water acrumwlation LH rear oo
058-04 Waker accumulation RH front floor
U59-05 Yvater accumulation RH reer foor
058-08 Water accumulation trunk floor
055-0% Yvater aniry door

059-06 Yvatar entry quarker window
059-07 Water entry sunrogf

Gauges & Indicators
Q67-02 Battery undevcharged
{charging lamg ON)
032-03 Check engine ighPGM-F
{MIL} indicator on
091-04 Englne overcooing
081-05 Englne overneating
Q3208  Indicator light on {escent
PGM-FIMIL)
032-27 Light does not come on
0401 Weder pointer unstable
039-02 Meter reading incormect
029-01 Spaedometerpdometer
maffunction

Heater, Vontilailan, AIC [HVAC)
9201  Air condiioner coalant leakage
032-73 Gisplay mauncion

032-T1 Display screen malfunction
068-01 Radiator coolent leakage

058-04 Water accumubation, RH fant
fcor

Imprager Manufacture

032-26 Cannot be locsenad

DBE-04  Cizging or cratering

00t-01 Color change (other then
painted body surface)

084-01 Color difiarence hatween panels

02602 Cut

00101 Deformed

057-01 Detached

006-04 Dirt in palnt/discoloration

07302 Excpssiva clearance

81302 CGlags opachy deteriorated

07301 Height diflerence

074-11  mproper headlight beam aim

08001  Incorrect agsembly

07303 \nsuffident clearance

07403 Infedarence

01301 Lans foggad

067-01 Loose bakt, nut, or strew

06201 Loose or poory fitted

02501 Open seam

088-05 Orange peel

08301 Paint blistaring



@ HONIDA. List of Symptom Codes

Symptom Coces: Page 1 # Page 2 # Page 2 4 Paga 4 # Page 5 # Page B ¢ Page T ¢ Page 8

Sympiom Codes

Index

Page 1
Abnormal Handing
Abnormal Wear
AudievEntartaimrment
Body!Chasaia/Framna
BrakesfStearingMSuspension
Page 2
Communicatiors & Navgation
Camaged or Defpmed
Drivesability Problerms
Page 3
Eledrical Problams
Enging, Fusl & Emisshons
Page 4
Fluid cr Water Lapks
Eauges & hdicators
Hemter, Yortiation, AG (HYAG)
Imgroper Marwdachrg
Pape B
Improper Ragair
Malfunrcton
Page 8
Molsa, Vibration & Hershnasa
Ourt-of-5 pocifl cathon
Paga T
Faint Frobleins
SecurtyfLocks
SmokoeaSmelle
TreramizsaryDrivaline
Page B
Visibla Daefact

Rireixign Rights Resarvod: The fat ik ima
allowances ana sulject (o myision by Amarican
Honda Matar Co., bnc., &t any ime, depanding
upem new bme shudies; design changes or
improved methods, technues, o equipment; or
oller advances in the (ndusiry.

Improper Manufacture [Gant.)

081-02
07801
0802
025-02
10-01
0ar-u1
0881
054-N1
08101
07a-01
01203
02201
Deg-02
021-M1
073-04
0B8-03
01501

Faint spot

Parls missing

Pogr hiding

Poarly glued (separated)
Pruory plaled/plating peeling off
Runs

Sanding marks visible
Short circuit

Stained

Staering wheel off-canter
Stcna chipping

Stripped thread

Tire tread separated
Torn or gplit

Uneven clearance
Unpainted

Weit

Improper Regair

Cannat be loosened
Cl=zsing or cratering
Color change {cther than
painted body surface)
Cut

Detached

Excessive clearance
Fus# bumed out
Impreper headlight beam aim
Incomect assembly
Inaulficient dearance
Interfarznca

oe1-
og24n
025N

Loase bolt, nut, or screw
Loose ar poory fitted
Open seam

03805 Orenga pasl

07801 Parts missing

088-02 Poor hiding

087-01 Runsg

g8  Sanding marks visible
064-0M  Short circuit

081-01 Stained

Urd-01 Steering wheel off-cener
01803 Stone chipping

02601 Stripped thread

02101 Tom or spllt

Q734 LUnevan dearance
088.03 Unpaimted

Malfunctien

053-01 Brake drag

053-02 Brake improper retum

082-02 Cannct be dosad or clases
improperty

032-2% Cannot be loozened

07802 Gannot be opened or cpens
improperty

07901 Cannot be unkocked

032-21 Clutch doas ot disengage

03243 Cluteh does nct angape

03401 Chiszh slip premature ciutch

plate wear

Detached

Engine won't start (starter iz OK)

057-01
0490-01

U32.-18
032-14
(dp-02

032-16
03301

02101
J32-10

0370
034-05

03215
063-01
032-27
032-28
0e1-01
040-01
032-38
02702
08201
(13217

2N
032-24
033N
039-01

Ematic movemant
Ermneous operation
Excessive brake padal
fraeplay
Excassive efect
(Gear disengagement dificult
orimpossible
Gear engagement difficult or
imposaible
Gear selector siiff, ough,
binding, or loese
Gear shp
GGear alip when changing
speed (AT
Gear dip when starting (AMT)
Imprepar torque convarter
lock-up
Incomect indlcatargauge display
Irsufficient wipar biade effect
Light doaz not come on
Light does not go off
Loose boX, nut, or screw
Meter pofrizr unstable
No upshift ar downshift
Noiza level excends legal limits
Not lockable
Hot operating
Not operating proparfy
Not waridng prapery or at al
Dperation too light
Overfiow
Reading incamact

contimad




H HONDA. List of Symptom Codes

Sympton Codes: Paga 1 & Page 2 ¢ Page 3 + Page 4 ¢ Page 5 % Page & + Page 7 ¢ Page B

Symptom Codes

Page 1
Abnormal Handling
Abnormal Waar
A Enterialnmant
BodyThaseisFrame
Brakes/Stearing'Sumpension
Paga 2
Communicaticons 3 Mavigeton
Damaged or Dafomed
Drivantiity Froblems
Fage 1
Elscirical Froblema
Engire, Fusl & Emicaions
Page 4
Fhed or Water Louala
Haugas & \ndicators
Heater, Vontiaton, AC [HVAC)
Imprepar Mardactue
Fage §
Improper Repair
Matfurmction
Page &
Molea, Vibretion & Harshneas
Out.of Spacificadi
T
Falnt Problmms

SmokesSmslls

Traremizsion/Dovelra
Paga 8

Visible Defoct

Revision Riglits Resarved: The flat rate time
allowances ore subjact to fevision by Ame can
Honda Molor Co., Ine., at any Tme, dapanding
o T tme SEeders; desion ChEmpes o
mngroved methods, fechniques, of equioment, or
other advances in the ndugtry.

Malfunction {Cont}

(32-23 Resistance felt when operating
04131 Shifing nol synchronizad
(gear noisa)
Speedometeriodometer
matfunction

(32-25 Btearing effort too hightoo

heavylow power assist

Bhuck or dragging indicator

gauge nesdle

03235 Unable or difficult fo engage
{R} Revarse gear

032-18 Unabls o control device motor

02234 Unable to engage (P) Park, or
wun't atay in Park

03202 Vehicle doas not move

032-33 Wil nat retum to oniginal
position

Noise, Vibration & Harshness

00502 Abnormal brake pad o shos
Woar

042-0¢  Abnormal sound

217 Abnomal scund at constant
spead

04213 Abnormal scund during braks
application (axcliing brake
squeal}

042-16 Abnormal sound when
accelarating/decelarating

042-15 Abnormal sound when starting

0d42-18  Abnormal sound when

stopped

U2s-m

baz2-1

005-01
045-01
0d45-05

0a5-04

0B0-02
03503
0a2-12
042:08
035-M1
032-2%

032-37
032-36

042-08
4202

04206
C42-11
032-15

03505
035-04
042-10
032-11
027-02

04101

Abnormal tire wear
Abnormal vibration
Ahnormal vibraticn when
stopped

Abnormal vibratlon while
driving

Air eniry wheen window closad
Brake judder

Brake sgues|

Chatkering sound

Clukch judder
Excessive AT in gearshiit
shock

Excessive: shifi shock (AT)
Excessive shift shock when
starting

Excessivaly loud exhaust
sound

Excesaively loud operating
sound

Hammering sound
Humming

Infermittent matiunction due to
mad harshness or vibration
Juddar when changing spead
Judder when starting
Mufifed sound

Mo saund {audio system
excluded)

Nolsa level exceads logal
limits

Shiting not synchronized
{gear nolss)

032-32

04205
042-19
03502
045-02
Gas-01
006-04

Sound cannot be siopped
{audio system sxcludied)
Squeak

Squaal

Steering Judder

Steering wheal shimmy
Vibration in stearing whesl
Wind nolse

Qut-of-Speciication

05301
05a-p2
001-01
049.02

07302
0%4-01

08601
04903

049-04
0Zr-m
673-m
074-1
060-01
045-07
973-03
049-05

Braka drag

Brake improper retumn
Deformed

Excesgive brake pedal
frecplay

Excassive dearance
Excersive engine ol
consumgtion

Excessive fuel consumption
Excessive parking brake
freeplay

Excassive pedal resarve
Failed emisaion test

Height difference

Improper headlight beam aim
Incorrect assembly
Insuificient brake pedal stroke
Insufficient clesrance
Ingufficlent or na play
Insufficient parking breke lever

stroke
xdinypg



@ HONDA List of Symptom Codes

Symptom Godes: Page 1 ¢ Page 2 4+ Page 3 # Page 4 ¢ Page 5 ¢ Page 6 # Page 7 4 Page &

Symptom Codes Out-okSpecification (Cont} 081-02 Paint spot
Inde 063-01 Insufficient wiper blada affect 086-01 Pesling off
x 07403 Interferance 007-02 Perforstion of paintad body

Fage 1 | 038-02 Meter reading incorrect surface

Nonarmal or 02702 Nalse vl encoes gl 08806 Fnols

AjdiefEntertainmant 08802 Poor hld'lg

Body/GhassieF i

Beskes/Etoering Suepension 03801 Reading incorract 08807 Rail dust
Page 2 0281 Speedometeriadometer 087-01 Runs

Damegsd or Detormad maftuncfion 088-01 Sanding marks vislbie

or .

Driveability Problerms 074-01 Steering whesl off-cantar 019.01 hed
Page 3 | 073-04 Ureven claarance 08101 Stained

Hectrical Probiema in

Englne, Fuel 3. Emiasions D05-03 mrulrﬁmm;g;ﬂ' brake 016-03 Stone chipping
Pope 4 h

Fluid or ¥rater Lewks 035-03 Wheeliite gut of balance 084-02 Uneven caler on ane panel

ﬁaﬂ "fﬁl'lr:;lﬂ AT (HYAC) CB3-03 Unpainted

4 on, .

Improper Mamufaciurs Pami Problems
Paed 08608 Ack rmin damape Security/Locks

Mhgtion | 086-04 Cissing or cratsring 082-02 Gannot be dlosed o closes
Fage 6 - 084-01 Color differance betwaen improperty

Ot Semccatie, pangle 07802 Gannot be opened ar opons
Page 7 008-02 Comosion of painted body impropedy

mnﬁ-ubrm surfsce 079-01 Cannat be unlocked

Srokes/Smells 008-04 Dirt In paint/discoloration (82-01 Mot lockable

Trangmixgion/Drivelne 035-07 Discoloration
m‘i;l‘bh Defect _ 08811 Environmental dermage Smokea/Emells

085-06 Fading ﬂm-ga G.Etmuﬂ fas leakape
. 088-10 Hall damage 160-05 Gasoling ador

Revision Rights Reserved: The ftat mia time :
m:lau u“ra subject to revision Ty Amearican 0BE-09  Industral fakout 0B0-06 Oftensive odor (excludlng
Horda Motor Co., Inc., at any bme, dapending 08505 Loss of gloss gesoline)
upan new Eme studhes; design changas Gr
impeoved mathots, Iechmigues, or squigmentor L9009 Drs.lngelpaa! _ 085-1  Smoking
other advancea in the induslry. 083-01 Paimt blistering 02207 Smoldering

TransmissonDriveline

042-17
042-18
0106
051-03
051-04
051-08
05107
DsE-01
026-01
3z
m243
035
0340
093-06

RZ-29

(2-36
0a3-01

m31-n

Ammomal sound at corstant
speed
Abnormal sound whan
eccelerating/decelerating
ATF leakage from torque
converter cage
ATF leakaga from
iransmission bottorn
ATF leakage from
fransmission side
ATF leakage from
transmissicn top
ATF preasurs lash
Cloudy or discolored fluid
Clyizh cabla cutidamaged
Clutch doea not disengage
Clutch does not engage
Clutch judder
Cluteh &lip premature chtch
plate wear
Engine stalls whan engaging
cluich at start
Excessive AT in gearshiit
shock
Excessive shift hock (AT)
Excessive shift shock whan
starting
Gear disengagement difficuit
or mpossibia
Gear engagement diffizult or
mpossible

cartirtued




[E] FION DA List of Symptom Codes

Symptom Cades: Page 1 ¢ Page 2 ¢ Page 12 ¢ Page 4 ¢ Paga 5 ¢ Page G # Page T 4+ Page 8

Symptom Codes

Indax

Pags 1
Abnormal Hamdling
Abnormal Viear
Audiofeneranment
sl=Frame
Brokeo/StesringSBuspension
Page 2
Communicatkans & Mavigation
Damaged or Deformed
Dirtvasability Problema
Page 3
Eloctrical PFrotiedms
Enginn, Fual & Emiasins
Pagje 4
Fiuld or Water Laaks
Gaugss & Indicators
Hagier, Verdlation, A'C [HYAC)
Imprepar Maruiscture
Pagqe 5
nproper Repar
Malfuniction
Pagu &
Moisa, Yigration & Hamhness
Qut-of-Spedfication
Paga T
Pakit Problems
BacurityLocks
Smokea'Smels
TransmisannDrialing
Pago &
Yigbla Defoct

Revisicn Rights Reserved: The Nat ke ime
alowances are subject to revision try Anerican
Honda Metor Ce., InG., et any Hme, depending
upan new Bme shudies; design changes ar

iyarewed mtnacs, techniques, o equigment, o

other advances in the Indusiry.

Trankmission/Drivaline (Conk)

p32-10

05701
02406

034-05

032-30

03244
035-05
032-38
032-11
032-35
032-M4

03202

Gear selector stiff, ough,
binding, or loosa

Gear sfip

Gear slip when accelerating
(AT)

Gear slip when changing
speed {AfT]

Gear slip when starting (MT)
Improper shifting action or shift
poina

Improper torgus convertss
leck=up

Jorky whan driving

Judder when changing speed
No upshift of downshift

Shuck or dragging indicator
gauge needis

Unghle or dificult o angage
{R) Reverse gear

Unable to engage (P} Park, or
wort atay in Park

Vehlcl does not move

Yisible Dufect

032-12  Abnormal souni (excludmg
audic system)

002-01 Bant

018-01 Braken

058-01 Cloudy or discolored fiuld

008-01 Corrosion (other than palntad
body surface)

01702 Cracked

@01-01 Deformed

004-01 Distorted

017-01 Hairline fracture

07301 Heigitt difference

093 king

00704 Perforation {athar than body
surface)

00702 Perforation of painted body
suriace

01101 Permanent gel-in fatigue

01001 Poordy plated/plating peeling
olf

022-01 Scorched or fused

01901 Scratched

00301 Stratched

021-01 Tom or spht

DO5-03  Wear (other than tire, brake
ped, ar brake shoe)




Attachment Q10

NV3-213day/EAD4 027 Amarican Honda Motor Co., ne.
' . : QOctober 26, 2004



Attachment Q10 - Summary of Acions

Start Date  |End Date {10 MumbenTitle Summery of Chiective Responzlble Group Findings/Conclusian
THa0d 9/22/2004|Re-creation Test of Of Fiter Gasketl Adhasion [To re-craate the of filter gasket Honda RAD Refer ta the documents
adheson
M42004  9M572004|Datall Investigaticn of Process Changa Cen'irm the detail change in process of |Honda R&D Refar ta the documents
Qil Alter suppliars
SMI2004 ore/2004{T04-113/Raport To Investigate the relationship between |Honda R&D Nc physical proparties differance
ranga of secondary vulcanization {Otsuka Foiy-Tach) was found.
condiions _ _
9112004  9M02004|No. 18-224/Tast Data Shoet To Investigals the relationship betwean |Handa R&D Mo physical properties difference
range of secondary vulcanization (MITOYD) was found.
condhorm
M2004  9/132004| TO4-118/00 Fliter Packing Analysle of mechanism of gasket Handa B&U Rafar 1o the documants
adhesion (Otsul Paly-Tech)
BT oD QFEHDM]MEW Analysis Confirm a cause of gaskat adhaslon Honda R&D Rafer 1 the docurnents
1™ 107172004 Dngning]ﬁmlignﬁm Surmmary Summarize invesligation findings Honda RZD Refer to the dotuments
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CR-V
Exhaust Temperature
Comparison




[99-01M CR-V] 99M and 02M CR-V Exhaust System
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Road load
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