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Oifce of Dafects Investigetion GM-g56A

NHTSA Enforcement

Room #5328

400 Seventh Strest, S.W.

Washinglon, D.C. 20590 NVS3-212am
EAD4-021

Dear Ma. DeMeotar:

This |etter & Genscsl Mobors {GM) reeponse to your information request (IR}, deted August 11,
2004, reganding sllegations of fallure of the brake lamg circuit board which causes the brake lamps
rvit ta dluminate when the brake pedal s depressad on 2002-2004 Model Year (MY} Chevrolat
TrailBlazer vehicias.

The subject vehicles for this inguiry ara 20022004 MY Chevrolet TrallBiazer & TraiBlazer EXT,
GMC Envoy & Emvay XL, Olkdamoblie Bravada and 2004 MY Bulck Rainjer vehicles.

Tha dealgn of the hraloa/tell lemp esssmbly on the GMC Envoy XUV ia different from the design of
tha brekeftall lamgp essembly on the subjoct vehicles, therefore, the GMC Envoy XUV ie not a
mibject vahicla for this inquiry.

Your questions and our comeaponding repllea are as follows:

1. Stats, by modal and modsl year, the number of subjact vahicies GM has manufactured
for =ale or leass in tho United States. Separately, for guch subject vehicls manufactured
D date, stata the following:

Vhicle identification numbar [VIN);

Makw;

Modal;

Modal Year;

Date of manufscture;

Date wasraniy covarage commencad; and

The Gtate in the United States whars the vehicls was originally soid or laasad (or
dalvarad for aala or laase).

earspopy

Provide the imhis In Micrasofi Access 2000, or a compatible format, sntited
“PRODUCTION DATA." Ses Englosurs 1, Data Collection Diec, for a pre-lormatted table
that provides further detalla regarding this submission.

Ganural Motors s providing the number of subject vehicles produced for sale or lease m the
Linitad Siates by model and model yesr in Table 1 balow:

‘.

Fradiucst Investhigatisrs
Mal Coda; 480-108-304 v 30800 Mound Ropd » Wamen, Ml 48000-9055 Cﬁ mutr2
Y N ——— ENETIGATINE
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MooEL 2002 MY 2003 MY 2004 MY™ TaTAL
Chavralat TrailBlazsr 253,221 1583 529 208,225 856375
Chavrolat TrallBlazer EXT 23,805 e7.028 80,242 180,175
GMC Envoy 108 8851 23,089 82848 | B38.550
GMC Envoy XL 12 852 58,002 38,926 107,780
Cidamobis Brevada 24,708 8,542 3475 40,826
Buick Ralniar 1] ¥] 28 958 28 568
TOTAL 427,348 428,870 432,686 1,288,704
TABLE 1 VEHCLE PRODUCTION
“Wehicla produciaon as of July 2, 2004

Tha production informaticn requadtad in 1a-1g ks provided on the CD Iabeled Responga to 31,
rafer ta the Microgoft Access 2000 file. Tha GM dekabase that containg Vehicla entificatian
Number {VIN) information does not Include infformation on tha state whare an Individuel vehicle
was s0ld. GM s providing the state where the vehicla was shipped in response to requeet 1g.
For soma of {he subject vehicles, which hevs incompiete wsranty files, tha GM warranty
sysiem does nol contain & wamanty etart date or stete whera the wehicle was shippad and
therelora these fields ane blank in the Microaofl Access 2000 file.

Sinte the number of sach of the following, recafved by GM, or of which GM ks athsrwise
swars, which mlste to, or may reinte to, the alleged defect in the subject vehiclas:

2. Consumer complaints, Inchuding those from flest aperators;

b. FRaki reports, Including dealer field reports;

c. Raporis Involving a crash, Injury, or fatality, based on claims against ths
manufacturer Involving & death or Injury, nctices received by the manufacturer
ulleging or proving that a death or Injury was caused by = possible defect In »
subject vehicls, property damage clalms, consumsr complaints, or flsld reports;

d.  Property damage clakms;

8. Third-party arbifration procsadings whare GM Is or was & party to the arbitration;
mnd

| LI\';IIIHU. hoth panding and closed, In which GM is or was 3 defandant o
codelfanciant

For subparts “x" through “c," siste the total number of sach Hem {eg.. consumar
complaints, flekd reporta, stc.} separately. Multiple Incidents Involving the sama vehlcls
are to ba counted separstely. Multiple reports of the same Incident are also to be
aounted saparsiely {le., & consymear compheint and a flald report ivolving the same
Incident in which a erash gcourmad am 1o be countad as & crash report, a flald report and
& consumer compiaint).

In addition, for ams “o” through “f,” provide a summary description of the alleged
problam and causal and contributing faciors and GM"s assessmant of the problem, with
a sumrary of the significant undedying faciz and evidence. For tem “*, identify tha
parties to the action, as well as the caption, court, docket number, and dats on which the
compizint or other documant initiating the action was flled.
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Table 2-1 below summerizes records thet could relate to tha subject candition.

G
REPORTS
CORRES-
PoONDING | Locamon
™ or NuueER NuvmBER
GOuUNT NHTSA REPORTS WTH MNumeeR] WITH MNuvBER
TYPE OF {NOUIDNG GM REPORTE | [ATTACH- | PROPERTY | WITH [T~ WITH
ReEroAT DUPLICATES) | REPDRTE| PROVIDED MENT} DAuAGE | CRAAM | FATAUTEY' | FRE |
Owhar
Raporis 1,35 1,306 0 A D i} o )
Field
Raporis &
Tachnical v
Assisignes H k1 | 1] Fa '] 2 2 1 ]
Syskem
| Reports
Not-in-Suit
Claims a 4] Q MUA L] a ¢} ]
Subnegation
Claima 0 4] L+ N/A 0 0 () 0
Third Party
Asbltnation L] 4] Q MNIA L] 0 0 ]
Procacdings
Prodict
Liability 1] 0 L] WA ] [+ 0 0
Lawaylis
Tolsd
{Inciuding 1,338 1,338 1] N/A 2 2 1 0
Duplicatan)
Tobal
{Exciuding 1,335 1335 Q PA 2 2 1 o
Duplicatas)

TaBLE 2-1: REPORT BREAKDOWN
/A Nat Applicaliie

“GM Ia not swers of any fetakties related to tha subject condition.

Tha sources of the requested informetion and the last date the searches ware conductad are
tabulsted In Table 2-2 below.
SouRcE SYATEM LAST DATE GATHERED

Copawte Central Flle 08/23/2004
Cuglomnar Assistance Canter DRS2/2004

| Technical Assistanca Center 08/23/2004

| Flaid information Network Database (FIND) 0541 7/2004

| Company Vehicls Evaluation Program (CVEP} DEM 6/2004
Caplured Tast Flset (CTF} 08M /2004
Early Quallty Feedback (EGF) OA/3D/2004
Fleld Produot Report Databess (FPRD) 08M 72004
Legal / Emplovea Saif Insured Services (ESIS) 08/20/2004

TABLE 2-Z; DATA SOURCEE
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3 For sach item {complaint, report, clalm, notice, or matter) within the scopa of your
responss 1o Request No. 2, state the following information:

. GOM's fils numbar or other ldentifler used;

k. The category of the ltem, as kKdentified In Request No. 2 {i.e., consumer complaint,
fiald report, stc.);

Vehiols owner or flset nama [and fleat conimct person), sddress, and telephone
number;

Vehicis's YIN;

Vehicls's make, mods and model yoar;

Vehicla’s milsage at ime of Inoldent;

Incident dade;

Rapart or clalm data;

Whethwr n crash s alleged;

Whether proparty damage Is alleged;

Numtar of slsged injuries. If any; and,

Nurabar of alleged futalitien, if any.

Provide this Information in Microsoft Access 2000, or a compatible format, entitied
*REQUEST NUMBER TWO DATA." Sas Enciosurs 1, Data Collection Disc, for a pre-
formuitied tabis thet pravides further detalls regarding this submission.

Tha raquested Information i3 provided on the CD labelad Response to Q3; refer o the
Microsoft Accass 2000 fie.

At LT Y-

4. Produce copies of all documents reiated to ssch Ham within the scope of Request No. 2

Drganize the documents separaiely by category (l.e., consumer camplaints, flald reports,
ato.] and desaribe the method QM used for organizing the doocumants.

Copies of the records identified in tem 2 are provided in the attachments listed in Table 2-1 on
the CD abaled Responss to Q3. GM has organioed the records by the GM file number within
sach atiachment.

3. State, by modsl and model year, a total count for all of the following categories of
olpime, gollsctively, that have bsen pakd by GM %0 date thet relats 1o, or may reiats to, the
alisged daefect in tha subjsct vehicles: wamanty claims; sxtendad warranty claims;
claims for good will servicss thet wens providad; flsid, zona, or simiisr adjustmants and
reimbursemants; and warranty claims ar repairs made in accordanas with a procadure
specified In a technical sarvics bullstin or customer satisfaction campaign.

Saeparately, for esch auch cisim, siats tha following irformation:

OM*s clalm number;

VYahicle owner or fleet namas (and flast coninct person) and telephone numbar;
VIN:

Rapair deis;

Vahilcls misage at tirme of repair;

Repairing dealar’s or faciiky's nama, telsphone numbaer, clity and stais or ZWP code;

e

meoppEpE
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Labor oparation numbar,

Problam coda;

Raplacement part numbar{s) and description{s);

Concam stated by customer; snd,

Cammant, i any, by dealarftechnician ralating to clalm andior repair,

e

Provida this information in Micrasoft Accass 2000, or a compatible format, eniitled
“WARRANTY DATA"

Tha 237.513 regular wamanly claims snd 3,585 wdordad wamanty dams for the aubject
vohicles that may ba responsive to this request, ane summarkzsd by model and model year In
Tabies SA and 58. The 38,964 warranty repairs mada through Seplember 28, 2004, es 0 result
of Specigl Policy - Tel Lampg/Stop Lemps #04017 (lebor codo TGG01) are summertzed by
model and modsl year in Table 3C. A sumenary of the wamanty clakme In Tables 8A, 6B and
&C |a provided on tha CD lsbeled Respongae ko Q5.

Ragular Waranty Clalms
MODEL 2002MY 2003MY 2004 MY TOTAL
Chevrolet TraliBlarer 107 480 84,441 2520 174 451
Chavrolet TralEls2er EXT 12,116 26,644 31 37,880
GAL Ervay 9470 5781 238 18480
GMC Emoy XL 1,073 3408 7B 4,500
Qidamoblle Bravada 4175 1,148 19 5. 330
Bulok Ralhier 0 0 43 43
TOTAL 134 823 88,354 3,108 £37, 13
TASLE BA
Exbended Warranty Claims
MODEL _2002MY | 200441 TOTAL
| Chevraiet TralBlazer 2,182 122 0 2
| Chevrgist TralBtazer EXT 112 82 0 174
GMC Envoy 228 19 D 344
| GMC; Emgy XL 20 15 0 36
| Oldsmobly Braveda 707 | 0 718
Bulck Rainle +] 0 0 ]
| TOTAL 326 23 0 3,685
TABLE 5B
Special Palicy - Waemanty Clakms {T5801)
Moom. 20034Y 2003MY __| 2004V TOTAL
19 ol 28,4400 |
| Chevrolet TralBlarer EXT 1,801 3,789 96 5,788 |
GME Envoy 24088 811 1] 3334 |
| GMC Ervoy XL 278 478 14 753 |
. Oidamaoblle Brgyada 1,283 20 3 1508 |
[ Bulek Rajnier 0 0 6 B
TOTAL 24,071 | 13,807 200 30,804 |
Tanue 5C

GM ssarched the GM North America Claim Adjustment Retrieval Databsse (CARD-regular
waranty). the Motors Insurence Corporstion (MIC - adended warrenty), and the Lnheresl
Warranty Corporation {UWC ~ exiandad warranty) databases 10 cotiact the warranty deta for
this rsaponsa. The warranty daia was |ast gathenad on Augast 14, 2004,
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OM's wamanty detabase does not contain tha vehicle owner’'s name or telephone number,
Some of the replecement part numbers; part descrptions and customer concam code
deecripions mre not includad in the GM warmanty deishass. Gl ia providing o feld Iabalad
“Vwbatim Text” in reaponse to raquest 6K [(deslerftechniclan comment). Tha varbabim taxt la
an optional flald in tha GM waranty aystem for the dealer to anler any additional comments that
may be applicable to the warrarty claim. Tha verbatin text fiekd 2 not required te be completad
for svery wamanty cleimn.

Tha MIC extended warranty system doea not contaln the following information: repairing dealer
coda, vehicle owner Information, frouble code, trouble code descripton, part numbar, part
description or varbatim. Tha UWC extendad wamranty system does not usa the GM labaor code
or labar code description and it does not contain ths reparing doslar cods, troubla code or
troubla cade descriptinn.

The warranty data provided has limibsd enalyticel value n analyzing the field parformance of a
molor vahicle component. The warranty records do not contaln sufficient Information to
establish tha condition of the part at the time of the wamanty comection; and service personnet
may not conalatentty use the appropriate tabor and trouhle codas. \Wamanty numbers reprasant
clams by our dealers for mémbursament for parts and iabdr coats incumed In parforming
warrernty sarvics for our customars.

6. Deucribs in detall the search criteria usad by GM to kdentily the claims kisntifled in
reaponse to Requast No. 5, including the labor operations, problam codes, part numbers
and any other partinent pamamatars ussd. Provide a list of all inbor oparations, lsbor
oparation descriptions, proilam codss, and problem code descriptions spplcable to the
allaged defect In the subject vehicles. Biate, hy make und model year, the terms of the
new vahicle warranty coverage offersd by GM an the subject vehicles (Le., the number
of months and milsage for which ooverage |s provided snd the vahlols aystems that are
covered]. Dsscribe any sxiendad warranty coverage option{s) relatad to the alleged
defect that GM offersd for the subject vehicles and state by option, modal, and madal
vuar, the number of vehicles thai are coversd under sach such sxtendsd warranty.

Tha GM mgular warranly data was collscted by esanching GM CARD for the labor and traubla
codes that may ba related to failure, malfuncion or unsalisfactory performance of the brake
lamp cireult board, which cadses tha brake mps i o illuminats whan the Bralke padal is
depraasad. A liat of the labor codes, labor code descriptions, trouble codas and troubla coda
dasoriptions ks contained on the CD Bbaled Rasporss in O8; refar o the Microsclft Excel file.

The MIC extanded warranly data waa collactad by ssarching for tha labor codea. The UWC
exisnded warmanty daia was collected by sasrching for the labor coda description "Enhanced
Eloctricel Miscallansous®,

The wasranty dela provided has kmited analytical value in snalyzing the fisld paformance of a
motor vahicle componant.  The labor oparation codes ligied abowe may ba applicable ta the
allegad defact, but are also ralated to other lssues. The wamanty racords do not contain
sufficient information to establlsh the condition of tha part at the tma of the wamanty corection;
and service personnsl may not consistenty use the approgeiate labor and trouble codes.
Warranty numbara represent claima by our dealsrs for reimbursaement for pards snd lebor costs
inzurred In: performing waranty service for our customers.

The subject vehicles are coversd by a bumper<o-bumper new vehicla warmanty for three years
or 35,000 mioa whichever cocurs first.  Many different extended wamanty options are avelabla
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through GM dealerships. They are offerad st different prices and for varying lenpgthe of tima,
bosed on customar's preference, up 10 7 years from the dats of purchase or up to a total of
100,000 vehicle milsa. The General Molor'a wartanly system doss not contain Information on
the number of vehiclae that have extended weasmanty coverage.

In addiion to the new vehicle wamanty and the axtended warranty optiona described above GM
has daclded tn address this condiion by offering & Speclal Policy extendad warranty for 8
yaars. Tha extanded warcanty covarage provided by the Special Policy la dascribed on the CD
iabaled Reapones to G7.

T. Produce copies of sll servics, wamranty, and other documanis that relate to, or may
relais to, the allegad defect In the subject vehicies, that M hes Issusd to any deslers,
reglonal or zone offices, fieid offices, flset purchasers, or other entilies. This Includes,
bast Is not imited to, bullating, wdvisoriag, infformational dacusnants, training documants,
or other documesnts or communications, with the axception of standard shop manals.
Also Includs the latest draft copy of sny cormmunication that GM Is planning to lssue
within the nact 12¢ days.

The GM responsa to PEM-032 dated May 27, 2004, containad copies of all service, waranty
ond other documents thal relgle to, or may miete to the subject condition in the subjscl
vphicies. The information provided In the GM response to PEG4-032 included a draft copy of
the bulletin titled, Special Policy - Tall Lamoe/Stop Lamps #04017. This version of the bulletin
WWMMmemwmdnlm

The CD lobsled Response to Q7 conisins a copy of the bulletin tiled, Sgecil Policy - Tail
Lamps/Sioo Lamos cated August 8, 2004. Thie version of the special policy bullstin
oontwinwe the Chevrolet, GMC, Oidamoblla and Bulck parl numbars and was lasued Augusi €,
2004. GM is not planning to issue any other communicalions within in the next 120 days
related fo the subjast oondition in the subjact vehiolas.

B Describe all sssaszments, analyses, texts, test resuits, studies, surveys, simulations,
Investigations, inquiries andior svalustions (collactively, "sctions”) that relats to, or may
relale to, the slleged defect in the subjact vehicles that have been conducied, wre being
conducted, are planned, or are being planned by, or for, GM. For each such action,
proviie the following Information:

& Action Hils or identifier;

b. The sciual or piannad stert date;

¢. The actusl or axpactad and data;

d. Briaf summary of the subjact snd obisctiva of the action;

& Enginsering group{s)isupplisr(s) reaponsiie for designing and for conducting the
action; amd,

A brisf summary of the findings andior concluslons resulting from the action.

-

For sach agtion ideniified, provide coples of all docunents related o tha action,
regardiess of whether the documents are in interim, drafl, or final form. Organize the
documenis chronologically bry aotion.
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Iinformation reganding assessments, analysas, tests, studes, surveys, simulations
investigations, nquiries and evaluations was provided in the GM respanse o PEC4-032, dated
May 27, 2004,

GM Product Investigations raquastad that the GM Customear Assistance Canter {CAC) condut
8 survey of warranty claim customers. The survey began an Sspiternber 22, 2004, and was
compisted September 28, 2004. The objective of the survey was to obtaln Information directly
from warranty repair customans regarding rear brake lamp circult board fallures that cause the
brake lamps not to Muminate whan the brake padal ta deprassad.

Tha survey questions are contained in Atachment 84 provided on the CD labelad Responses to
Q8. GM CAC aobtalined responses io the survey questions from 529 randomly selected
waranly customers. The rasulta of the survey ere contained in Attachment 88 an the CD
labeied Respongs to Q8. A summary of the findings and conclusions of the survey are
contained in Attschment 8C on the CD labeled Response to Q8.

9. Describe nll modifications ar changes made by, or on behalf of, GM in the design,
materinl composition, manutacture, quallty cantrol, supply, or instellation of ths aubject
componants, from the start of production o dats, which relate, o miy relate, 1o tha
alleged defect in the subject vehicles. For sach such modification or change, proviie
the following information:

a Tha dats or approximate dats on which ihs modification or change was Incorporated
Into vahicis production;

A detaliad descoription of the modification or changs;

The reasonis) for the madification or changs;

Tha part numbers {service and anginasring) of the original component;

The part number (sarvice and enginsering) of tha modified aomponent:

Whather the originel unmodified component was withdrewn from production endfor
wale, uand H s0, when;

When the modifisd componant was made available a8 a service componsnt; and,
Whether thwe modified component can be Interchangad with sariler production
componants.

Also, provida the sbove Infarmation for any modification or changs thet GM is aware of
which may be Incorparated Into vehicle produ:liunwlll'llnt_hinmiﬂdnu.

Information regarding modifications or chengee made by, or on beheif of, GM in te subject
componant was provided in tha GM racgpanea iy PEOM-032 dated May 27, 2004. GOM B not
swars of any modifications or changes that have bean incomorated, or may ba incorparated
into wehicle production within the next 120 days that we did not Kieniify in our responss to

repp

10. State the number of aach of the following that GM has sold that may ba used in the
subject wvehlcles by ocomponant namw, part number (both service and
snginsering/production), madal and model year of the vehicle in which i is usad and
monthlysar of sale including the out-off date for sales, if applicable:

. a. Sublect componants; and,
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1.

b. Any kits that have bean releassd, or dovaloped, by GM for use in service repairs to
the subjact componant/assambly.

For sach ocomponent part number, provide the auppller's nams, address, and
appropriate point of sontact (name, ttle, and telsphons number). Also idantlfy by maka,
model and model ysar, any other vehicles of which GM is awars that contain the
identical component, whethar Installed In production or In servics, and stete the
applicable dates of production or servics usage.

An electronic summary teble of the requestad servica part information for the subject
companent I provided on the CD labeled Rasponga to Q10; refer £ the Microesoft Excal fils.
(GM doss not offar any kits that have been released or developed for use in service repaire
spacifically related io the subject condition.

Thess sales numbara represent salse to dealars In the U8 end Canada. This data hae limited
analyticel valys in anslyzing the flald pedformance of a mator vehicls component bacause the
records do not contsin suMdent information io sstablish tha reason for the part sale. L is nol
possiole froen this duda to dateaming the number of these parts that have been instalad in the
subject vehicies or the number remaining in dealer or replacemant part suppller inventory.

This tabla containg servica pavt numbers, part descrption, part usage information including the
GM vehiclss that contain the [dentical component, part sales figures &y month and cafender
year and the suppller's name and address, contact name and phone number.  Tha Ganeral
Motora Sarvics Parts Systemn doss not contein a e of 8 contact persan for each component
and is tharefore unabls t¢ provide this information.

In Attachinent Sb, Paga 8 of 15 [pdf) of Question 5 from GM's Information Raquast
Respones io PEO4-032, GM mentions that teating was dons on tha cincult board and that
the board deformed at 215 degrees F and that normal bulb oparation Ia at 285 degrees F.
Also mentionsd are two files which relate to the maults of the tsating: Talllamps plc.doc
and Quesirs.dec. Plexse provide coples of thosa flles in slsctronic format.

The two requestsd docurnents are provicad In alacironds format on the CD labeled Responss o
Q1. The document tited Quastra.doc Is & Material Safely Deta shest for QUESTRA
Crystaliine Polymers provided by The Dow Chemical Company that containa safely and
handiing conalderations for QUESTRA Crystaliine Polymars. The document tiled Tallomps
pic.doc Is a pictorial Kusiration of tha differences in the Wagnar and Sylvanie {all lamp bulbs a3
deacribed in the GM response to PEQ4-032 dated May 27, 2004.

12 Provide GMl's ssasssment of the sllaged dafect In tha subject vahicle, Inchuding:

The caussl or contributory factor{s);

The lallure machaniam{s};

Tha fallure modeis);

Tha risk (0 motor vahicls aafaty that i poses;

What warnings, if any, ths oparator wnd the ather persons both inslds and outslds
tha vehicls would have that the akeged dafect was occcurring ar subject component
was mefuncHoning; and,

Tha raporte included with this Inquiry.

PRAP P




Letier to Kathiesn . Delibaber
EADL-021 / GM-8584,
Oclober 12, 2004

Page 10

Genaral Molors asssssment of the causaé or coniribuiory factors, fellure mechanisms and
falure modes has not changed from those provided in the GM response to PED4-032 dated
May 27, 2004,

The fedurs machaniams and condributory factors identifisd in tha May 27, 20{M, GM responsa
do not affect al of the brake kamps on the subject vehicles. The Center High Mouniad Stop
Lamp (CHMSL) provides an Indepandent indication of braking nol affecied by the subject
cordition. The CHMSL continues to llumingls when tha brake pedal |3 depressed. Thus the
fivminated CHMSL indicates that tha vehicle brakes have been appled and the vaehicle is
decaiarating.

Genergt Motors has identified 2 crashaes and 1 Injury report thal may be reladed to the subject
condltion. Ganeral Motors has notified 905,778 ownars of the aubject vehicies that it will cormect
this condition free of cherga for @ period of 8 years ar 72,000 miea whichever occurs first, from
tha date the vehicle was originally placed In service, reganfiess of ownership. As of Octobar 6,
2004, only 4.3 parcant of the ownam notifled of the Spacial Policy heva had repaks made to
their vehicls related to the subjact condition.

* ¥ %

Is reaponsa |3 based on searches of Genersl Molore Corporation (GM) locakions where

documaents datermined o be responsive to your request would ordinarly be found. As a result, the
rch

did not includs, nor could it reasanably Include, " alf of ks dhisions,

subsidiarias (whether or not incorporated) and affilisted entarpriges and &8l of their headguariers,

regional,

and other officas and thelr eamployess, and all agenis, contractors, consultants,
law firms and other persong engapged directly or indreclly (e.g., smpioyas of &

conaultant) by or under the control of GM {Including all busltess unlts and persons previously
refermed ta), who ana or, in or after 2000, were involved in any wey with any of the following related
to the alleged dafact in tha aubject vehicles:

A

Dasign, enginearing, analysls, modification or praduction (e.g. quaiity contral);

Testing, sesscament or evaluation;

Considerstion, or recogniion of potantial or aciuel defects, reporting, record-kesping and
formation mansgemant, (e.g., complaints, field reports, wamanty information, part aales),
anatysis, claima, or mwsulis; or

Commnication to, from or inianded for zone reprasentatives, Nests, dealers, or other feld
locefions, inciuding but not Amited to people wha have the capacily to obtain information from
daalara.”

Thie responss was compied and prepared by this office upon review of the documents produoed by
various GM locations, and dose not inciuds documents generated or received ot thosa GM
kacations suhsaquent o their eearchas.

Plaaze convtact me If you require further information about this reaponse or the nalure or scopa of
our searches.

Sincarely,

Attachments
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Gay P. Kent, Director NVS-212am
Prochuct Investigations, Structure and Safety Integration EAQ4-021
Gensral Motors i

Mauil Code: 480+106-304

30500 Mound Road

Warren, MI 43090-0055

Drear Ms, Kent:

This leizer i 0 mform you that the Office of Defacts Investigation (ODI) of the National
Highway Traffic Safety Adminigteation {(NHTSA} has opened an Engineexing Anajysis (EAM-
021) w investigate allegations of hrake laosyp failure in model your (MY) 2002-2004 Chevrolet
Trailblazer, EXT; GMC Envoy, XL, XUV; Oldsmobils Bravada: and 2004 Buick Rainier sport
utrlity vehicles manufactured bry General Motors Corporation (GM). As part of this
investigation, this letter raguests cortain information from GM.

This office has teceived 65 complaints from the Agency's Auto Safety Hotline and 622
complaints from GM via Preliminary Evaluation (PE04-032) of brake lamp frilurnin the above
mentioned vehicles,

Unless otherwise stated in the text, the following definitions apply to thege infarmation raquests:

o Subjert Vehicles: ali MY 2002-2004 Cheyrolet Trailblazar, EXT; GMC Envay, XL,
XUV, Oldsmobile Bravada; and 2004 Buick Fainier sport utility vehicles manufsttured
for sule or lease in the United Stwtes.

» Sphlect Component{s): brake Jamp circuit board installed on the subject vehicles,

 CM: Genoral Motors Corparation, all of its past and present officers and smployers,
whather assigned to itz principal offices or any of its fisld or other Yocations, including al
of its divisions, subsnidiazies (whether or not incarpomtad) and affilinted enterprises and
all of their headquarters, regional, zone and other offices and their cmployecs, and all
Bgents, coniractors, consaltants, attameys and law firms wnd other persons engeged
directly of indirectly (e.p.. employee of 0 consuttant) by or under the control of GM
incloding all business units and persors previonsly referred 1), who are or, in or after

%—ﬁ DOT ALTO 3ASETY HOTLING
TOTAL .82
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2000, were involved in any way with any of the following related to the plleged defect in
the subject vehicies:

a. Design, enginsering, analysis, madification or production {¢.g. quality control);

b. Testmpg, assessment or evaluation;

¢. Consideration, or recogniticn of potential or actual defects, reporting, record-keeping
and information management, (¢.g.. complaints, ficld reports, warranty information,
pert sales), analysis, claims, or Jawsyits; or

d. Communication 10, from or intended for zone representatives, fleets, dealers, or other
field locations, includizng but not limited to psople who have the capacity to obiain
informaticn from dealers.

Allsnogd defect: the failure, malfunction, or otherwise wnsatisfactory perfonrtnance of the
brake Jamp cirguit board, which causes the brake Jamps not to illuminate when the brake

pedal is depremsed.

Decpigent: *Document(s)” is used in the broadest sense of the word and shalt mean all
origival written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, natwire, and description, and all non-identical
copies of both sides thevesf, including, but not limited 10, papers, letters, memoosnda,
correspandence, communications, elecironic mail {e-mail) messagay (existing in hazd
copy and/or in electronic storape), faxes, mailgrams, telcgrams, cables, telex mesaages,
notes, annotations, working papers, drafis, minutes, records, audio and vidse recordings,
daa, databases, other Information bases, summaries, charts, tables, graphics, athér visual
displays, photogmphs, statements, interviews, opinions, reparty, Dewspaper articles,
smdies, anslyses, evalustions, interpretafions, contracts, agreements, jottings, agendas,
bulleting, notices, announcemets, instructions, blueprints, drawings, ac-builts, changes,
rusraals, publications, work schedules, journals, statistical dats, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
COMPUTEr printouts, dat processing program libraries, dara procassing inputs and outpuls,
microfilms, mictofiches, statements for services, resolutions, financial setements,
governmentsl records, businass records, personnsl records, work orders, pleadings,
discovery in any form, affidevits, motions, mpumesmdumry ali transcriprs,
administrative filings and all mechamical, magnetic, phatographic and electronic records
ar recordings of any kind, including any sierage medija associated with coraputers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electranic commupications, including bt not limited o, the Internet and shall
include any drafts or revigions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denaminatad by GM, any other data egmpilations from
which information ¢an be obtained, transiated if necessary, into 2 usable form and any
other documents. For purposes of this request, any document, which coatains any note,
comment, sddition, deletion, insertion, annotation, or athrrwise comprises a noa-identical
copy of another document shall be treated as a scparate document subject to production.
Tn sll cates where original and any non-identical copies are not available,
“dacument(s) 2130 means any identical copizs of the priginal and atl non-identical copics
thersof Any document, record, graph, char, film or photograph originally produced in
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color must be provided in color. Furnizh all documents whether verified by the
marmfscturer ar not, I a document is pot in the English language, provide both the
original document and an English translation of the decument

s Other Termy: To the extent that they are used in these information raquesta, the terms
“claim,™ "consumer complaint,” “dazler field report,” “field repoet,” “fleet,” “good will,”
"make,” “model,” “modet year,” “potice,” “property damage.” “peoperty damage claim,”
“rollover,” “type,” “warranty,” “warranty sdjustment,” and “warmranty clavm,” whether
uged in singular or in plural form, bave the same meaning as found in 49 CFR 579.4.

In order for my staff to cvaluate the alleged defect, certain information is required. Pursuant te
49 11.8.C. § 30166, plesss provide murbersd responscs to the following information requests.
Insofur as OM has previously provided a document to ODI, GM may produce it again or identify
the document, the document submission ta ODI in which it was inchided and the precise location
it that submission whers the document is located. When documents are produced, the
doctrnénts shall be produced in an identified, orginiZéd manner that carrcspoids with the
otganization of this mformation request letter (inchuding all individual requests and subparts).
When documents are produced and the documentt would not, standing alone, be self-
explanatary, the production of documents shall be supplemantsd and aceompanied by
explanabion

Please repeat the applicable request verbarim above sach response. After GM's rosponse to each
raquest, ideatify the source of the information and indicate fhe 1ast date the information was
gathered,

1. Swune, by model and model year, the number of subjest vehicles GM has manufactursd for
sile or lease i the Upitad Ststes. Scparately, for cach subject vehicle manufactured to date,
state the following:

Vahicle identification mumber (VIN);

Make;

Model;

Mode] Year;

Date of manufacturs,

Date warranty coverage commenced; and

The State in tha United States where the vehicle was originally sold or leased (or
delivered for sale ar lense).

g pn o p

Provide the whle in Microsoft Access 2000, or & compatible format, entitled
“PRODUCTION DATA." See Encloyurs 1, Data Collection Dise, for a pre-formatted table
that pruvides firther details regarding this submission.

2. Stats the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may ralate ko, the afleged defect in the subject vehleles:

a  Consumer complaints, including those from fleet operators;
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b. Field reports, inchuding deaier field reports;
. c. Reports involving a crash, injury, or fatality, based on claims against the roanufackurer
involving & death o7 injury, ndhces raceived by the manufacmrer alleging or proving that
a death cr injury was caused by a possible defect in a subject vebicle, property damape
cluims, consumer complainis, or field reports;
d. Property damage claims;
e. Third-party arbirration proceedings where GM is or was a party to the arbitration; and,
f.  Lawsuirs, both pending and closed, in which GM i5 or wag a defendant or codefcndant

For subpars “a" through "¢, state the total number of sach item {g.g., consumer complaints,
fisld reports, etc.) separately  Multipla incidents involving the same vehicle are to be
counted separately. Multiple repores af the same incident are also to he counted separately
(i.e., 2 congumer camplaint and a field report involving the sume incident in which a crash
occurred are to he cointed as a crash report, a ficld report and 2 consumer complaint).

In addition, for items “¢™ through “4," provide a summary description of the alleged problem
ang causal and contributing factors and GM's asgessment of the problem, with & summary of
the significant underlying facts and evidence. Far item 1", identify the partics to the action,
a% well as the caption, court, docket number, snd date on which the complaint or other
docurnent initiating the action was fled.

1. Poreach iten (complaint, report, claim, notice, or matter) within the scope of your respopse
to Requast No. 2, state the following information:

GM's file number or other identifier used;

The category of the item, as jdentified in Request No. 2 (i.e., consumer complaint, field
report, ete.);

Yehicke owner or flect name (and flest contact person), address, amd telephon® number;
Vehicle's VIN;

Yehicle’s make, mode! and mades) year;

Vahicle's milesge ai time of incident;

Incident date;

Report or claim date,

Whether 2 crush is alleged;

Whether property darnage is alleged,

Number of alleged injuries, if any; and,

Number of alleged fatalities, if any.

o »

o A L R T

Provide thia information in Microaoft Access 2000, or & compatible format, entitled
“REQUEST NUMBER. TWO DATA." Sec Enclosure |, Data Collection Dise, for a pre-
formared whle that provides further decails regarding this submission.

4. Prmduce copiss of all documents related to sach item within the seope of Request Na. 2.

Organize the documents separately by category (i.e., consumar eamplaints, field reports, etc.}
and describe the method GM uscd for organizing the documents.
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5. State, by model and mode] year, a totat count for all of the following categories of claims,
collectively, that have been pzid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles warranty claims; axtended warranty claims; claims for good
will sérvices that were prmr:dad, field, zone, or similar adjustments and mmbursmnnu and
warzanty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

GM's claim number;

Vehicte owner or fleet name (and fzet contact pe.rsonl and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repuairing dealer’s or facility’s psme, tclcpbone number, city and statc or ZIP code;
Labor operation number;

Problem code;

Replacemant part pumber(s) aod description(s);

Concemn stated by customer, and,

Comment, if any, by dealsr/tachnician relating to claim and/or repair.

Provide this infortnation in Microsaft Access 2000, ar a compatible format, entitled
“WARRANTY DATA.

KU pEFR SR TR

6. Describe in detail the search criteria used by GM to identify the claims identified in response

to Request No, 5, including the labor operations, problem codey, part aumbers and any other
pertinent parameters used. Provide a list of all labor aperations, labor operation descriptiens,
problem codes, and problem cods descriptions spplicable to the alleged defect in the subject
vehicles, State, by make and mods! year, the terms of the new vehicle warranty coverage
offcred by GM on the subject vehicles {i.a, the number of manths apd mileage for which
covernge is provided and the vehick: systems that are covered). Describa any extended
waranty coverage option(s) related to the alleged defect that GM offered for the subject
vihicles snd stute by oprion, model, and mods! year, the aumber of vehicles that are covared
under sach such extended warranty.

7. Produce copies of all service, warranty, and other documents that relate to, or may relata to,
the alleged defact in the subject vehicles, that GM has issued to any dealers, regionsa] or zone
affices, ficid offices, floot purchasers, or other emtities. This includes, but is not fmited to,
bulleting, advisories, informational documents, waining documents, or ofher documents or
corymunications, with the exception of standard shop manuals. Also include the latest drafi
copy of any comununication that (FM js planning to issue withia the next 120 days.

8. Dmnhn all assezsmants, analyges, tasts, test regules, shidies, surveys, simulations,

inquiries and/or evaluations (collectively, “actions™) that relate to, or may
rclat: 1o, the alleged defect in the subject vehicles that have been conducted, #rd baing
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conducted, are planned, or are baing planned by, or for, GM. Fer each such action, provide
.  the following informanon:

Acticn title or identificr;

The actual or planned start date;

The actyal ar sxpected end dace;

Brief summary of the subject and objective of the action;

Engineering yroup(s)/supplien(s) responsible for designing and for conducting the action;
and,

-

f. A bref summary of the findings and/or egnclusions resulting from the action.

For each action identified, provide copies of all documen:s related 10 the action, regardless of
whether the documents are in interim, draft, or final farm. Organize the documents
chronologically by sction.

9. Describe all modifications or changes made by, or on behalf of, GM in the dexign, material
composition, manufacture, quality control, supply, or installation of the subject componenis,
from the etart of production to date, which relate, or may relats, to the alieged dsfect in the
subject vehicles, For each such modification or change, pravide the fotlowing information:

a. The date or approximaie dete an which the modification or change was incorparated
into veaicle praduction;
b. A detailed description of the modification or change;
¢ The reason(s) for the modification or change;
d. The pert ntenbers (service and engineering) of the original componens;
¢. The part number (scrvice and cugineering) of the medified component;
f. ‘Wheather the original unmodified component was withdrawn from production andfor sale,
and if 20, when;
When the modified component was made available as 4 service component; and,
Whether the modified companent can be interchanged with enrlier production

components,

Also, provide the sbove informatiop for any modification or change that GM s aware of
which may be incorporated into vehicls production within the next 120 duys.

Fm

10. State the number of each of the following that GM baxs s0ld that may be used in the gubject
vehicles by companent name, part number (both service and engineering/production), maode]
and mode] year of tha vehicle in which it iy uaed and momth/year of sale including the cut-off
datz for sales, if applicable:

a. Subject compopents; and,
b. Any kits that have been relessed, or developed, by GM for use in service repairs to the
subject component/assembly.

For each component part number, provide the suppiier’s name, sddress, and appropriate point
of cantact {name, title, and welephane number). Also idantify by make, madel and model

AL 17 2924 14:37 22 FoE 1WE7 PAGE. @7




AIG-12-3@4 14738 NHTSA OB 82 366 1TET P.D8

7

year, any other vehicles of which GM is aware that contain the identical component, wherher
installed in production or in service, and state the applicable dates of production or service
VSREE.

11. In Attachment 9b, Page 8 of 15 (pdf) of Questicn 9 from GM's Information Request
Response to PEQ4-032, GM mentions that testing was done on the circuit board and that the
board deformed at 215 degress F and that nonma) bulb operation is at 285 degrees F. Also
mentioned are rwo files which relate to the results of the testing: Taillamps pic.doe and
Questra.doc, Plegse provide copies of those files in electronic format.

12, Provide GM's assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

The frilure mechanism(t);

The failure mode(s);

The rizk tp motor vehicle safety that it poses;

What wamings, if any, (he operator and the other persons hoth inside and oulsida the
vehicle would have that the: alleged defect was occurring or subject component was
f, The reparie inchuded with this inquiry.

coo g

This letter is being sent 20 GM pucsuant t0 49 U.S.C. § 30166, which antherizes NHTSA to
conduct any investigation that may be necessary to eaforce Chapter 301 of Title 49 and to
request reports snd the production of things. 1t constitutex a new request for information. GM's
filure to respond promptly and futly to this letter could subject GM to civil penaltios pursumt to
49 U.5.C. § 30165 or Jead to an action for injunctive relicf pursuant to 49 17.5.C. § 30163.
{Other remedics and sanctiong are svailable as well) Please note that maximum civil penalties
under 49 U.5.C. § 30185 have increased as a resub of the recent enactmennt of the Transportation
Recall Enhancement, Accountability, and Documaentation (TREAD) Act, Public Law No. 106-
414 (zigned Novernber 1, 2000). Section $(a) of the TREAD Act, codified at 49 U.5.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximura of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI information requests.

If GM cannot respond to any specific raquest or subpari(s) thereof, please state the reason why it
is unable to do 50. If on the basis of attorney-client, artomney work product, or other privilege,
GM does not submit ane or more requegied documents or items of information in response to this
information request, GM musat provids a privilege log identifying ¢ach document or itern
withheld, ang stating the date, subject or title, the name and pesition of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to inchide
sl carbon copies or blind carbon copiag), the nature of that infarmation or material, and the basis
for the claim of privilege and why that privilage applies.

GM’s responge to thig Jetter, in duplicate, together with a copy of any confidentiality request,

must be submitted to this office by September 28, 2004. Pleage refer 1o EA04-021 in GM's
responae to thig letter, Ef GM finds that it is wnablz to provide all of the information requested
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within the time allotted, GM must request an extension from My. Thomas Z. Cooper at (202)

. 366-5218 no later than five business days before the response due date. [f GM is unable o
provide all of the informarion requested by the original deadline, it must submit a partial
rezponae by the original deadline with whatever infonmation GM then has available, evan if an
extension has been granted.

If GM claims that any of the information or documents provided in response to this informaticn
regusst constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)(4),
or aro prowected fom diselosure pursuant to 18 U.S.C. § 1905, GM must submit supporting
infarmation togetber with the materiala that zre the subject of the confidestiality request, in
aceardance with 49 CFR Past 512, to the Offlee of Chief Counsel (NCC-113), Natiopal Highway
Traffic Safety Adminisoration, Room 5219, 400 Seventh Street, 5.W., ‘Washington, D.C, 20590,
GM 12 raquired to fubmit ta0 copisg of the documeants containing allegedly confidential
information (except only onc copy of blucprints) and ane copy of the documents from which
information claimed 1o be confidential has bean deleted.

If you have any technical questions eoncerning thiz matter, please call Mr. Ali Motamedanin of

mmy staff a1 (202) 366-702L.
di
_ DeMuter, Direttor

Office of Defects Investigation
Enforcement

Enclosure: One CD ROM titled Data Collection Disc containing three files

TCTAL P.23
AUG 12 2924 14137 287 385 17E7 PAGE . B9




ATTACHMENT “Q1”

GM656A
EA04-021




GM656A
EA04-021

ATTACHMENT “Q3”




GMG656A
EA04-021

ATTACHMENT “Q5”




® GM656A
| EA04-021

ATTACHMENT “Q6”




® GM656A
EA04-021

ATTACHMENT “Q7”




@ GM656A
EA04-021

ATTACHMENT “Q8”"




GMG656A
EA04-021

ATTACHMENT “Q10”




GM656A
EA04-021

ATTACHMENT "Q11"




