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Reference: NVS-212mjl; EAG4-013
Dear Ms. DeMester:

Thia decumant contalns DalmierChryslar Corporation’s ("DCC”) response to the
referenced inquiry regarding airbag clockspring in certain 1988 — 2000 model
year DCC minivans {"the subject vehicles"}). In reaching our analysis and
conclusions, and by providing the Information contalned hemsin, DGG is not
waiving s claim to attorney work product and attorney-cllent priviieged
communicaticns.

DCC believes that this investigation should be closed in light of the Safety Recall
D17/Lifetime Extended Warranty initiated in September 2004 (NHTSA Racall
04V-480).

As you Know, the Salety Recall component of this campaign includes the free
replacement of clockaprings on vehiclea with 70,000 miles cr lass. The
clockspring warranty is axtendad for the lifatime of higher mileage vehiclas. Your
staff exprassed concern about approprateness of the 70,000 mile limitation.
DCC is confident the data contained within this response will address any
remaining concem.

DCC has consistently maintained that the backwinding condition seen in the field
in the subject vehicies is tha result of intervening service or repair, and not the
result of a2 manufacturing defect induced during clockspring installation. This
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contrasts with the circumstances that lad to the 2002 recall B24 of 1996 — 1988.5
model year minivans, which utilized a different clockspring. In thosae vehicles, the
evidence suggestad that some of the backwound clocksprings may have boan
erroneously installed &t the manulacturing plant, and that thia occurned with more
than random frequency. DCC has pointed to the fact that the clockapring used in
the subject vehicles, which Is not the same one involved in the 2002 recall B24,
is Intamally identical to those that have baen used on milllons of other DCC
products for many years without issue.

In an sffort to address the agency’s concems, DCC undertook an additional
survey of minivans from the subjact vehicle population. DCC Initiated a part
retumn program in onder to analyze clocksprings removed from vehicles above the
70,000 mile threshold as part of the Safaty Recall D17/Lifetime Extanded
Warranty. Qut of a sample of 2,000, DCC identified 89 randomly selectad parts,
of which 58 had bstween 70,000 and 190,000 miles, and 31 had in excass of
100,000 miles. The average was 100,008 mlles. DCC’s analysia shows that
spproximately 80% of the clockaprings reviewed from vehicles above the 70,000
mile thrashold have elactrical continuity within the clockspring and are fully
functional. The remaining 20% of the clocksprings show a backwound condition
and loss of circuit continuity. This data clearty supports DCC's previous assertion
that the vast majority of clocksprings replaced on vehicles over 70,000 miles are
fully functional and are being replaced because of the inherent siructure of the
DCC recall system. The DCC system shows an opan recall to the dealership for
all vehicles within the scope of the cempaign regardiess of vehicle mileage.
Dealarship psrsonnel are trained to compiete all open recalls when a vehicle
enters a daalership.

To address any concems that the clockspring could potentially wear out, DCC
previously provided NHTSA detalls involving a survay of high mileage minivans
from the subject vahicle population of 1988 — 2000 model years. DCC identified
26 vehklas, of which 15 had more than 70,000 miles, and an additional five
vehicles which had between 65,000 and 70,000 mlles. Elght of the vehicles had
mileages in excass of 100,000 milea. The average was 82,800 miles. Criterla
far selection for the survey Included (1) no prior senvice for “alrbag light on,” (2}
no prior servica to the clockspring or steardng column, and (3) no prior accidents
Invalving driver airbag deployment. The rationale for thesa critaria was to rule
out the poasibility of service-induced backwinding. In all cases, the clockapring
was property canterad, with no avidence of backwinding or fatigus, and the
alrbag cireult resistance was within specifications.

Tha number of customer complaints since tha notification of Safety Recall
D17/Lifetime Extended Warranty has been reduced to virually zero. A review of
any new customer contacts shows that inputs received since the notification are
customers noting that their airbag light s illuminated and inquirng if their vehicle
ia coverad by the recallllfetime extandad warranty. Customers are informed that
thalr vahicle 13 covared by the racalllifatime extendad warranty, and are directed




to schedule an appointmert with an autharized DCC service center to have the
repair performad. This clearly shows that Safety Recall D17/Lifetime Extended
Wamanty is an adequais and effective remedy and has lully addressed any
CONSUMEr CoNcam.

All of tha providad information continues to strongly corroborate DCC's position
that this population of vehicles is not prone to having clocksprings thet were
backwound at the factory or wear out, and that field Incidenhcea of clockapring
backwinding in thesa vehicles are due to intarvening service and rapair. This
Informeation also supports DCC's position that a clockspring ihat is backwound at
the factory will fail sarly in the life of the vehicls, well before the 70,000 mile
threahold dafining the recall population.

DCC's camnpeign action has been completsly effective in remaoving &ny risk to
rmotor vahicle safaty that may have originally existed dua 10 issues with the
¢lockepring in this vehicle population. In the over 70,000 mile population, the
average mileage of vehicles that actually have been identifled with backwound
clockeprings is In excess of 100,000 milas, which is arguably approaching the
useful e of the vehicle. Nonetheless, they are being repaired frese of charge,
regardless of the cause of the condition. Based on the significant actions taken
by DOCC to addrass this issue, this investigation shoukd be closed.

Attachment and Enclosures
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Update to current the Information DaimlerChrysler providad In its
Septamber 3, 2004 rasponsa to ODI's Imformation Requast No. 2
dated July 15, 2004, using the format OD| requested be usad in that
oariler request. You may praduce this iInformation elther In the
cumulative, or may producs only that Information suppiementary to
the Information Inciuded In Its September 3, 2004 responss. [n either
svent, ploase make clear in your respcnas how the information Ia
being produced and state the date on which the Information was Iast
gatherad.

The following summarizes the non-privileged reports received by
DalmiarChrysler Corporation ("DCC") since the EAD4-013 rasponsa on
Septemnbear 3, 2004, and received through April 11, 2005 that relate to, or
may relata to, the allagad condition in the subject vehicles. DCC has
conductad a reagonable and diligent search of our normal repositories of
such informatlon.

a. Thera are a total of 437 customer complaints that may relate to the
alleged condition. The 437 customer complaints contain 419 unique
voahicles.

b. There are threa fisld reporis that contain three unique vehicles.

¢. There iz one roport alleging injury and one report alleging fatality as a
result of a crash.

DCC's investigation into the report alleging injury found that the vehicla
had =tored codea In the alrbag control module. The siored coda "driver
aqulb dircuit open® was present for 32,788 ignition-on minutes with 546
ignition counts. This equates to a minimum of over 22 days of
continuous driving with the mandatad airbag light iluminated. The
customer clearly had adaquate notice provided by the mandated
waming light system that the airbag system required immediate
attentlon from a trained dealership technician, as noted in the vehicle
owners manual. This incident occurred on November 25, 2004, so it Is
also likely that the vehicle ownsr had received notification of Safety
Recall D17/Lifetima Extended Warranty pricr to the incident.

DCC's investigation into the repont alleging a fatality found that the
incident occumed in August 2004, priar to the initiation of Safety Recall
D1 7/Uatime Extanded Waimanty. The police report revealad that the
driver failed to negotiate a curve In the roadway. The vehicle drifted
through the opposing lane, entered the shoukler, drove through a
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barbed wire fence, travaled through a vineyard, struck an imigation
ditch, and rolled over. The police repent further indicatas the vehicle
was traveling at a high rate of speed and the driver was inoxicated.
DCC has not yet inapected this vehicia.

d. Thera are two reports alleging property damage. Personal injury
clalms ara covarad In [tem ¢. abova.

e. There are no third-party arbitration proceedings Involving DCC that are
regpaonsive to this ingulry.

f. There are two legal clalms involving DGC that are reaponsive to this
inquiry.

DCC’s analysis of the customer complaints since the September 3, 2004
EAD4-013 rasponse indicatas that approximatsly 59% of the customsr
camplaints may be attributad to cther random issues such as términal
resistance, the airbag control moduls, or the driver alrbag module. Due to
the lack of Information it is Impossible to discriminate the alleged condition
(backwound clockspring) from other random |s3ues such as terminal
corrosion, an airbag control module issue, or a driver airbag module i33ue,

It should also ba notad that ovar 75% of these naw complaints were
recaived by DCC prior to consumer notification of Safety Hecall
D17/Liletime Extendad Wamanty. DCC conducted a detailed review of the
small numbser of customer complaints received sinca the consumer
notification of Safety Recall D17/Lifetime Extended Warranty and
concluded that all of the complainis are customers siating that the airbag
light i illuminated on their vehicle and inquiring If thelr vehicle is covered
undar the recalllifetime extanded warranty. The customars are being
Informed that their vehicle is covarad by the recalllifelime extendad
wamanty and requested to achedule an appointment with an authorized
DCC service canter to have the racall perfarmed. This data ciearly shows
that Safety Recall D17/Ufetime Extended Warranty is an adequate and
effective remedy and has fully addressed any consumer concarn. DCC
Initlated the customer malling notifying the vehicle owners of Safety Recall
D1 7/Lifetime Extended Warranty on October 12, 2004. DCC concluded
the recalllifetime exiended warranty meiling on November 13, 2004.
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Q2 Separatsly, for each ltem or report (consumer complaint, field report,
clalm, notice, or matter) within the scope of your responea to
Request No. 1, staie the following information:

a.
b.

A o A o L

DalmletChrysier's flle humber ar other |dentifler usad;
The category of the Item, as identiified In Raquest No. 1 (l.e,,
consumer complaint, fleld report, sic.);

Vehicle owner or flest name (and flest contact parson),
address, and telephone number;

Vahicla's YIN;

Vehicls's make, model and modsl year;

Vehicle’s milsage at ime of Incident;

Incidant date;

Asport or ciaim date;

Whether a crash Is alleged;

Whather property damage |s alleged;

Number of alleged Injuriss, if any; and

Number of allsged fatalities, if any.

Provide this information in Microsolt Accass 2000, or a compatible
format, entitlad “COMPLAINT DATA."
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A2. The datailed rasponsa that lists the customer complaints and fisld reports,

from Request No. 1, as requested in itemns a. through I. is provided in
Enclosurs 1 as a Microsoft Access 2000 table, tidled "COMPLAINT DATA."

Produce coples of all documents related to sach [tem within the
acope of Requast No. 1. Organize the documents separatsly by
catagory {l.e., conaumar complaints, fleid reports, etc.) and deacribe
the method DaimlerChrysler used for organizing the documents.
Clearly Idantily DalmlarChrysier's flle number, vehicle owner or flest
nams, and VIN for each ltam responsive to this requast.

Coples of aill decuments within the scope of Request No. 2 are provided in
Enclosure 2 - COMPLAINTS AND FIELD REPORTS, on the enclosed
CD-ROM.

State, by model year, a total count of the vehicies repaired undar

DaimlerChrysier Safety Recall No. D17 separated by labor operation
code.

Separatsly, for aach such repalr, etat the foliowing Information:

DaimlerChrysier’s clalm number;

Vehicle owner or flast name {(and flest contact person) and
tslephone number;

VIN;

Repair dats;

Vehicle mlleage at ime of repair;

Rapairing dealer's or facility's name, telephone number, clty
and staie or ZIP code;

Labor aperation number;

Problem code;

I Raplacement part numbar(s) and description(s);

I Concern giated by customer; and

[ Comment, if any, by dealesschniclan ralating to clalm andior
repalr.

Provida this Information in Microsoft Accass 2000, or a compatible
lormat, antitied “AECALL DATA."

+opnn op

=0

Tha total number of vehicles repaired under DCC Safety Recall No. D17
for 1988-2000 mods| year NS vehicles is shown in the chart below:
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19D17181
Inspect clockspring

18D17182 13,854 82,155 113,687
Replace clockaprng
(vehicles with LESS

than 70,000 milas)

18D17183 9,827 29,592 20,628
Check DTC's and
replace clockapring
{vehicles with a
falled clockspring
and MORE than
70,000 miles)

The detailed rasponse that liats the Safety Recall D17/Lifstime Extended
Warranty claims, a8s requested In items a. through k., |s provided in
Enciosure 3 ag a Microsoft Access 2000 table and titled "RECALL DATA.”

Provida coples of all documents related to DalmlerChrysiar's D17
Part Retention Survoy, regardiess of whether the documants ars in
Interim, draft, or final form.

A dotalled summanry of the ongaing part retantion survey is included as
Enclosure 4 — SURVEY, on the enclosed CD-ROM.

DCC Identified 89 randomly returmed recall parts from vehiclas with
mileage above the 70,000 mile threshold, 58 of which had betwesn 70,000
and 100,000 miles, and 31 which had more than 100,000 miles. The
average mileage was 100,008 miles. DCC’s analysis shows that
approximately 80% of the clockaprings reviewad from vehicles above the
70,000 mile thrashold have electrical continuity within the clockspring and
are fully functional. The remaining 20% of the clocksprings show a
backwound condition and the loss of circult continuity. Tha data further
supports DCC's previous assertion that the vast majority of clocksprings
replaced on vehicles over 70,000 miles ane fully functional and are being
replacad because of the inherent structure of the DCC recall system. The
DCC systam showe an open recall to the daalership for all vehicles within
the scope of the campalgn regardless of vehicla mileaga. Dealarship
personnel are trainad to complete all open racalls when a vehicle snters a
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dealership. This has regulted in a significant number of replacemsnts on
vehicles over 70,000 miles, even though the clockspring is fully functional.
At the June 10, 2004 Quarterly Review, DCC reviewad this in detail with
the agency. DCC Is providing the agancy another copy of this
presertation for referance in Enciosura 5.

As part of the survey, DCC also identifled 18 vehicles with more than
70,000 miles that axhibited a backwound condifon. The averaga milsage
for these 18 vehicles is 104,954 miles. DCC reviewad the warmanty
servica racords for each of the 18 vahicles with over 70,000 miles and a
backwound condition. Threa of the vehicles had known prior sarvice
complsted requiring the clockspring and steering celumn to be removed.
A list of all sarvice procaduras requiring the removal of the clockapring
and/or disconnecting the steering column from the intermediate shaft was
submittad In question 1 of the Decamber 22, 2004 EA04-013 rasponse.
The remaining 15 vehiclas with over 70,000 miles and a backwound
condition do not have any record of warranty repairs that may have
resulted in & backwound clockspring. Howaver, DCC doesa not have
accass lo the out-of-warranly repair records on these vehicles. DCC
contends the vehicle milaages data clearly shows 1he clockspring is a

[ robust design, and when installed propery, will last the life of the vehicle.

Tha survey continues to support DCC's position that the subject
population, 1958-2000 NS minivane, is not prone to having clockaprings
that ware backwound at the factory, and that fleld Incidencas of
clockapring backwinding in these vehiclea are due to intervening service
and rapalr. In addition, Safsty Recall D1 7/Lifelime Extendad Warranty
provides a free repalr forever, shoukl any lasua ba ldsntiflad with the
clockspring. By providing a free repair on a vehicle population averaging
nearly 105,000 milea, DCC has gone bayond what was reasonably
necassary to resolve this issue permanently.




