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400 Sevanth Streat, 3.W.

Washington, D.C. 20550 NVB-Z13gem
EAD4-014
Ower Ms. DaMeter:

This letter is General Motors (GM} nesponss to your iInformation request (IR}, daisd November 15, 2004,
ragarding alleged pariéng breke inaffectivensss on cerizin Model Year (MY) 18588-2003 Chwviolet
Siiversdo snd GMC Slama pickup trucks bullt on the GMT300 platiorm vehiches squipped with "drum-in-

“hal” dealgn parking brakes snd manusl transmissions. The subject vehiciss, 28 described In your IR, ware

expandsd 1o Include MY 1988-2004 ullity vehiclss and plckup trucke bullt on the GMTE00 and the

Your questicns and our comeapanding repiies are as foliows: i

1. Sixis, by modal and modal year, tha number of subjact vehicies GM hes manufactured for ssle
or lsase In the Unlisd Sixtes. BSeparaiely, for sach subject vehicls manufactured io deie by
GM, steta the folowing:

Vehiol identification number [VIN);

Model;

Transmisalon type;

Two wheel or four whesl drive;

Parking brake manufacturer, type, and RPO;

Date of manufacture;

Dats waranly coverags commenced; and

The =p cods In the United States whare the vehicle was originally sold or lsssad {or

delivared for sale or leses).

FpreoppEpN

Provide this informwtion in sevin saparsis flles, aach file cormaponding to one of the subjact
madel ysars In Microsoft Access 2083, or n compiiihie format, entitied "EANM-011 MY 20xx
PRODUCTION DATA." Bes Enciosurs 1, EAM-U11 Duta Colipction Diec, far pra-formadtad
tabled that provide further delalla mganding this subenission.

Ganergl Molors ks providing tha number of subject wehicles produced for sale or lease in the Unlind
States by model, model year, and vehicks platform in Tabla 1 beiow. The production information
racuested In 1a-h s provided on the CD lwbaled Attachment 1, refer 1o the Microsaft Access 2000 fie
in the folder labaiad “Reaponse o Q1.

The GM datsbase that containg Vehicle kientification Number {ViN) information does not Includs
indormation on the zip code where an individusl vehicle wes sold. GM Is providing tha xip coda whers
tha vehicle wus shippad In response fo request 1h. For some of the subject vehicles, which havs
incompiate warranty filas, the GM wisanty systam doss not contsin 2 wiranty start dabs or stole
whera the vahicis was shipped and therefom thess fields ara blank -

Product Investigations q mz
nl Coga: 480-111-218 = 30200 Waund Road = Wamen, Ml 48080-9010
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(PO .
MooE. | PunTronu 100eMY | 1o00MY | 20008y MY | 200y | 200%ay | 2o0emy | Tora
GMC
Blerm | oWT400 188581 40078 3pEmE 2018 1207 WA NIA 7
avreoa [ NA | 143484 18841 wo711| 195771 103411 225807 1,126,844
(Chevolet
oK
IStverndo | GMT400 [540.804] 118,703| 118,81 BO7Y 4335 NA NA | 788728
ouTeon | Ma | azome1| gom az2e07| 842078 7oo70d 738.508{ 3760 067,
Chavoiet
[Suburben | GMT400 | 522041 2244600 NA NiA NA WA NUA
GMToOD | WA | WA 86367 182775| 1482420 146601 132392
mhn oMT400 |  Bom; 2961 MA NIA, NA NA NiA
[Chavrolet
Tahoo | GMTA00 21308 26758 WA WA NA NA | 3201
aureco | WA FNA Eﬁﬂ 207228 244 604
jonc
Yukon | amage | 21 0551 17310 WA N/A N/A na | 1
curaco [ WA [ s samee  70850] 780200 89,358  es.uq]
fanc
! Yukon XL | GMT400 | 23127] 758200 WA NIA NA N/A NEA 88,747
aMTeon | NA | NA 31677 70068 68,307 H,gﬂ__ssglﬁ
' Cuadiioc
. %_ﬂﬂﬂm NA 18.33% 236884 MNA NA NIA, A
GMTE0D | NA NA NA NA G4ODE 375120 3IT060 120,177
aurece | WA | WA N/A N/A 128437]  eo181|  osasol  311.448|
aureco | WA | WA NiA NIA 12613 11131 9441 33085
Hac
ourece] wa | wa A NA WA WA 1 :ﬁ
ourson | NA | WA NiA A WA 47 3
Totel] 879,405 1,364 4Z7] 1,265,429 1,310,354 1,838 144] 1 3

TABLE 1 VEHICLE PRODUCTION

2 Bpda tha nomber of each of the following, recelved by G, ar of which OM b otharwiss sware,
mmmwmmnmummlnhmwidu
Gnnmmpﬂnh,lmmmmmm

F;'
3
:
]
i

] laweulis, both pancling ind cloasd, In which GM Is or was a dafandant or codelendant.
Fnrmhpnh'n'hmqh'i" siabe the tolal number of sach ikem (e.g. consumar compiaints,
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consumar complaint and a flald repart Involving the same Incident In which a crash occumred
are to ba coumted as a cresh report, a fleld report and a consumer compiaint).

In addition, for lems “c” through “s", provide a summary description of the allsged problem
and causal and contributing factors wnd OM's asssssment of the problem, with a summary of
the significent underlying fscts and evidenca. For items d and », idenilly thw parties to the
action, as wall as the saption, court, docket numbaer, and date on which the complaint or ather
documaent inktiating the action was filed.

deacribed In iive respones to PEO3-057/GMB48, datsd February 16, 2004. Some of these reports
may have bean submitied in the original maponas.

Tabla 2-1 balow survmarizes records that could relale to the sublect condiiion.

REPCRTS
Comes- | Locanon
PONDING on NMOER | Namgx
COUNT ™ FREFORTS WITH WITH MUMIBER, MU
Trraon o | am NHTSA | (ATTACH- | PROPERTY | CRami | wmy WITH
ReroRr__ | DumucATSn)| Renceme: REPORTS | WENT) Dwwvor | rowet | nrse | pATAUTES
Mﬂ“"‘ 214 244 o 2A 12 27 s o
Teane
Aaslelance 8 a5 0 o 23 20 ] a
. Nobin-Gul 5 4 1 2¢ 2 2 3 1
Subrogution 2 2 o = o 2 0 0
il o 0 0 " o 0 0 o
| Pracsadings
Produc
m 2 2 0 = F 2 1 o
Totel
) m 308 am 1 A 14 -} 15 1
[Total
m o 290 1 NA » B 14 1
N/A Not Applicable TABLE 2-1: RERORT BREAKDOWN *There ware no reports with fire.
The acurces of the requesiad information and the isst cale the searches wers conducied are
tshulaiad in Table 2-2 below.

LAST DATR Cam-maD
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3. Separataly, for sach lem (complaint, report, claim, mﬂﬂ,ﬂrnﬂﬂlﬂﬁl’l‘llnh scopa of your
respongs o Raquest Na. 2, state the following Information:
A. QW's flle number or other identifier used;
b. The category of the Hem, ss kisniifled In Raquest No. 2 (l.+., consumer complaint, flald
report, #c.);
Vahicle cwner or flest nams {(and flset contact person), addreas, and islephone numbar;
Vehicie's YIN;
Vahicie's mike, model and model year;
Vehicie's mieage at ime of Incident;
inckisnt date;
Raport or plalm date;
Whether unintandsd movement of the vehicls occurred while the parking braks was

—FpesAp

angaged;

Whather a crash |s alleged;

Whwathar proparty demage is allsged;
Whers an Hem was struak, [dentify thw ttam;
m. Number of allaged injurias, if any; and

n. Number of alisged fatalities, i any.

Provikia this Information In Microsoft Access 2003, or & compatible format, sntitlad =EAD-D11
REQUEST NUMBER TWO DATA.™ Eee Enclosure 2, EADI-011 Data Collection Disc, for a pre-
' formsited table that provides further detalls regarding this submission.

An slatironic summery of the records includad in request 2 is provided on the Aliachmant 1 CD; refer
to the Microsoft Access 2000 foldar lsbeled “Responsa to Q3. Far “3l. Whera an kam waa siruck,
identify tha kem”, OM @ unable io reapond. Thia Infformatikn k= wvalishie for view in e attechad
reporte.  The varisty of Hems that were eiruck sxcesds the capabliies of the OM coding praocass and

could not ba Incorporated into the summary spreadehest.,

-~

4. Produce copiss of all dacumanis related o esch of ltama “c” through “s" within the scope af
Raguest No. 2. Organiza ths documents ssparzisly by category {l.a., cresh/injuryfistaiity
mmemddmmthlndmmmuﬂudhrmmhﬂu

men

Copiet of the recards identifiad In mqueat 2 ame provided on the Altachment 1 CO; refer 0 the
Miernaoft Accony 2000 Inlder ishalad “Rasnonss to 03", The racords are viswabis by acceasing the
*Dacurnent” and “Attachments” columna.

defect In the subject vehiclss: warmanty dsims; extended warranty claims; nhinihrgnd-lll
setvices that wers provided; fleid, zone, or similur adjusimenis and relwibursements; asmld
waranly claims or repairs made In accondence with a procedure speciied In & fachnical
service hullatin ar austomer satisfaction campaign. Separstely, for sach such cialm, stats tha
following Inforreation:

a. GHN"s olalm number;

b. v-hluhmnrﬂutnm{lndnmmﬂrnn]lnduhﬂnmmhr

o

d

-

f

VIN;
. Rapalr date;
Vahicla milsags at thvg of Pepadir;
Repairing dealar's or fpcifity’s nams, telephone numbar, city and state or ZI® cods;
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Labor operation number;

Problem codw;

Replacemant part munber{s) and description(s);

Concem stated by sustomar; and

Commaent, if any, by dealeritechnician relating to clsim andfor repalr.

Provide this information in Microsoft Accass 2003, or a compatible format, antitied "EADS-011
WARRANTY DATA." Sse Enclosure 2, EADA-0M1 Data Callaction Disc, for a pre-formatiad table
that pravidea furtiwr detalls regarding this submission.

For the subject wehicias, tha reguisr wearranty claims sre summarized by model, model year, and
piatiorm in Table 6-1. Tha MIC extenided wementy cleime ere summarized by modal and model year
on Table 52. A summary of thess warranty claims s provided on the Attschmant 1 CD; refer 1o the
folder labalad “Rasponss o Q5" The counts include warranly olaime submitted in responss to PEQS-
DS7TAME48. No sddifonal UWGC sxiended wamanty ciaims wens identiflad. Thawe wers no axdanded
wamanty caims for the GMT400 platform vehicles.

At L

Maka Model | Piatiorm | 1098 | 1660 | 2000 | 2001 2002 | 2003 [ 2004 [ TOTAL
[Cadmac _|Escainde CIT400 108 2 303
GMTE00 2,10 13
ESV_| GMTB00 82
EXT_| oMTe00 87 369
GMTB00 740’ s34 1 7407
. Chevalat [Siiverado aMT400 | 1900 378 418 1 2,744
GMTE00 7,501 10,003 12.516] B 42,756
{Chevrolet rban GMTAD0 | 148 B43] 803
GMTBO0 19008 9351 988 180 25204
[Chwmolet [Tahoa GMT400 “1 &7t 963 |
GMTB00 3782 11 182 1 158 22621
IGMC__ [Slama OMT400 | @87 1 1 988
GMTB00 a.111_s,ml (2787 807 284 13289,
Buburhon GMT400 2 367
%um G400 1 | 208 |
BTS00 uﬁwmmigﬁ ‘ﬂ % 8304
lame XL GMT400 |  as  2as|
GMTEOD 2330 5019 2 10,372
Fllnn- H2 GIMTE00 214 17 2
[ ToTAl 136,069
TABLE §-1 REQULAR WARRANTY CLAIMS (CARD)
Platlomn 1 2000 | 2001 2002 2003 Total
GMTB00 7 27
Escalads GMT800 2 2
Slema GMTH00 12 18 7 a1
Silverado GMTB00 Z 48 &1 2 1 151
Suburban  GMT800 74 29 48 209 |
Tahos GMT80d 21 31 27 2 131
Yukon GMTB00 2 78 a8 1 135
¢ —Jom - 588

TABLE 5-2 MG EXTENDED WARRANTY
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Msmmudmuwmmnmwmmmhmﬁamm“
tabulated In Table 5-3 balow.

SOURCE SYETEM LAST DATE GATHERED
M North America Clalm Adjusiment Reirieval Datebase {CARD- 11232004
|_regular wamranty)
Motors Insuranca Comarstion {(MIC = sxtendsd warmanty) 1172212004
Universs| Warranty Carporation {(LWC — sxlevided warranty) 1274 52004

TASLE 5-3 DATA SOURCES

GhM's warmrarily dutsbase doss nol contain the vehicls owner's name or tslaphons number. Only some
veirranity recorde include the replacernant part numbera, part descriptiona, and customer concem
code descriptions. GM is providing a fleld [abeled “Varbalim Text” In response to request bk
{deslerfiechnician comment). Tha verbatim text s an optionsd field in the GM warranty system for the
dester to enter any additional commants that may be appicable to the warranty claim. The verbatien
ot fiald im not recuined to be complated for every wamanty clalm.

Tha MIC exiencdad warmanty sysism doas not contain the following information. repaeking deslar coda,
wehicla cwner information, trouble code, troubls code description, part number, part deacription or
verbalim fext. The UWC sxiended waranty sysiem doss not use the GM labor code or lahor code
i dascription, end R doss not coniein the repalring dealer cade, troubls code or trouble coda description,

. mmmmmm-mwuhmnmmmu-m

. vehicls componant. Tha wamanly recards do not contsin sufficiant information to ssteblish the

concition of tha part &t tha time of the wasmanty cormaction; and servica personnal may not consistently

iree the appropriate labor and lrouble codes.  Warranty numbars represant claims by our deslers for
reimbursamert for parts and lsbor costs Incusmed In parforming wWamanty Service for Our CUIOMers,

8. Describe In detall the ssarch criteria used by GM to idantify the olsime Identified in response
0 Request No. §, Inchading the isbor cparations, problam codas, part numbera snd any other
pertinant parameters Uused. Provide & et of all nbor cperations, labor oparation descriptions,
problem codes, and problam aods dasariptions apploshis ta the alleged defeoct It the subject
vehiclss in Microsoft Aocess 2000, or a compatible format. State, by make and mode! year, the
torma of the new vehicles wawvanty coverage offered by GM on the subject vehicles {l.»., the
number of montha and misage for whioh coverags la providad and the vehicls systems thet
are coversd).

The reguiar warranty data from the GM CARD dainboss end the sxdended warranty dsia from MIC
wera colleciad by ssamhing for tha Isbor codas listed In Table Q8-1 below:

LABOR CODE __ DEACRIPTION
H2800 Park Brake
H3082 Park Braks Shos (Replace)

TaSLE Q8-1: LABOR CODES LISED N CARD & MIC SEARCH

WG extended warmanly dets wes collected by sesrching for any repalr involving B subjact vehicle
using the UWC repair code 08088 — Brakes — Misc.
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Tha subject vehiclas, with the excaption of the Cadilac vehloles, are coversd by a bumperto-bumpar
new vehicle limited wamanty for three ywars or 38,000 mias whichever occurs first. The Cadiliac
sublject vehicles are covered by a bumper-to-bunper new vehicle imited warnenly for four years or
50,000 mies, whichever ocours first. This doss not include adjustments and normal maintensnce
Hema. Many axiended warranty options are avalsbla through GM dealarships. They are offared at
diffacent prices and for varying lengtha of time, basad on customer’s prefarence, up 1o 7 yaars from
the date of purchasa or up to 3 total of 100,000 vehicle miss.

mmmmmalmmnmmummmmmmuam
vehicle componant. The werranty records do not conteln sufficient informalion (o eastablish the
condition of the part st the ime of the wamanty comaction; and sanice parsonnsi may not conalstently
usa the appropriate iabor and frouble codes. Warranty numbers repressnt claime by our dealers for
raimbursement for parts and abor costs incumred In performing warranty service for our customarns.

7. Produce coplas of all sarvice, warranty, and other documants thet relite to, or may relate to,
the alisged dafect in the subjeat vahlales, that GM has Izsued 10 iy dedlars, reglonal or zons
affices, fleld offican, fleat purchasers, or other entities. This includes, but is ot Imitad to,
bulistina, advisoriss, Informational documants, raining documiants, oF other documents or
coimunications, with the excaption of standard shop manuals. Also Include the lateet draft
copy of any communication that GM s planning to Issus within the naxt 120 days.

QM provided documentation in the response to PE0I-057/GMG45 dated February 16, 2004 that

relates fo the subject condition. G s providing the following documents that wens lssued since fhat
. rBaponse. - .
| DocuENT LD, - DocumeNT TITLE isouE DATE

1430483 info-Rear Paridng Brake Shoe Relaining Spring Clip Servics Kit | 1/56/2004
for Drum-in-Het (DIH) Equipped Vahiclss #02-05-28-001A

1541063 Indo-Rear Parking Braka Shos Ralaining Spring Clip Service Kit 22004
for Drumein-Hat (D) Equipped Vehiclss  #02-06-26-001B

1538750 PITE3080 05-04 Light Duty Trucks and Vans with Rear Disc | 7/22/2004
Brakes information on Reswfacing Park Brake Porfion of Rear
Brake Rotor

TABLE 7 BRALETING

GM Iz not planning to lssua within tha nect 120 days sy additional sarvics, wasranty of other techrical
documaent or communication to its deslers, regional offices, zone officas or othar entities regarding tha
subject condition on the aubject vehicies.

Tha pracading information was colleciad from GM Service Oparstions. The data collsotion wee
oompiated on Decomber 5, 2004,

4. Desariba all sssasements, analyses, tasts, test resulle, studles, surveys, simulations.
Inveatigations, Inquiries ancfor svalustions (collsctively, “sctions™) thai relats fo, or may reixie
to, the alleged defect In the sublact vehicles that hava besn conducied, ars being conducted,
mﬂmphmd.unmﬂlnnﬂw.nrhr.ﬂﬂ Fnrnduu:luﬂlnn.mmm

n:
. a Adtion fitls or ideniifier;
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- The actual or plannad start date;
The actual or sxpected end dato;
Brief summary of the aubject and objective of the action;
Englnnrlng group{a¥suppiier{s) responsibia for designing and for conducting the action;

A hrisf summary of the findings andior conclusions reaulting from the action.

Furl-:h sction kdentifled, provide coples of all documents meiated to the sction, regardiess of
whethar the documents ars in Interim, draft, or final forme. Organizs the docurmenis
chronologically by aation.

Per a lelephona conversation with Greg Magno of NHTSA it was sgread that GM would provide &n
updeis on actiona relating only to wehicios bullt on the OMTE) platiorm.

Tha iMformalion listed in Tabla B balow Is 8 summary of actions performed by or for GM regarding the
subjadl condiition on the GMTEOO platform vehiclea. Ths non-confidential documents sve provided on
the Attachenent 3 CD; refer i the fokier labseled “Resgonse to Q8. The confidential docusments are
providad on the CD tebeled Attachment 2- Confidental; refer to the folder isbaled "Response to Q8-
corfidential "

Action: Paridng braka module would not supply load o the parking braka calbis.

Attachmant 1 CO, Raspore b0 08, Action 8A

Btart Date: Fobruary 2002

End Dete: Seplamber 2002

Engineering Group: GM Enginesring- Brake Group

) Description: PRTS N10819¢ requast oot causa analyals from padal suppller (Dura).

. : Summary of Aotlon: Tha moduls v sasembilad incormactly from the aupplier. Isaus was addressad and
meactvad by suppller qually.

Aotion: PRTS 100873 broken park brake asssmbly

Attgehment 1 CD, Respones i 08, Action 68

Btart Dade: April 2002

End Date: October 2003

Englnsaring Graup: GM Enginaaring- Brake Group snd Supplier

Duwscription: Dedenm b ot cause of brolan park braloe adicrsier nul

| Bummary of Action: Supplier evaluaied materal for hest ieel opamalion.

Aotlon: PRTS 144446 park brake loss of funolian

Altachmant 1 CIJ, Responas o Q8, Action 8C

Stari Dabe: August 2002

End Dtz Oclober 2002

Englrearing Group: GM Ergineering- Sraka Group end Suppliar

Description: Datarmina root causa of park braka inellectivenass.

Summary of Action: The noot causs was delerminad to be broken adjusier nut halves found on the imer
surfaces of e park brake shoss. The solution was W increase tha wall abulment tuba and o educe the
inisrance of tha ID (EWORS043D).

Agtion: Park bralos kever making contaot with the bracket on diffgraniicl for 1500 asrias offities.
Aftachment 1 CL), Reapors 30 08, Aclion 80

Altachment 2 CI)- Confldaniial, Rasporsts ko 08, Action BD-Confldeniial

Biart Dwle: Ociobar 2003

End Dule: Januery 2005

Enginearing Group: G Ergineadng- Brsios Group

Description: PRTS N147518 reported park brake inoparsiive and doas nott hold vehicie on incling.
Summery of Action: Revisw of vahicle showed LH park brsice actusinr i be in hand contact with the
supparrsion brecket on the axie during apply. This cexesed The park brake ahoss 10 renain in contect with the
drum and they wons out compiakely. & wal delermined that in axtrems instancas. The stack-up Ioecances
. couid causa this interfarancs. A changs was mada (EWOF BAYGR) from the bant nall lever design o the

|_hook and loop design cuvently In uss on the plck-ups.

Ll kLN
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Action: Obiain addiional deta points jor lining wear model.
Aftachmant 1 CD, Reaponss I 08, Action BE
Start Date:jupdads- praviorsly submiteed)
End Date: 10/22/2004
Enginsering Group: PBR- Detralt {Supplier)
Dumcription: Deweloped a vehicls test thet will produce park braka Uning wesr due o vahicle manewvers and
axpoaurs. Collect additondl date on park brske lning wear i vanious dip designs.
Summery of Agtion: PER dewsioped a vehicls toat schadule, Date was collsciod and analyzed ulifning this
| et sehaciule an 1500 sarkes, G/K trucks equipped with verdaua dip deelgna.
Action: Development tasting for g New rebum S3ving design
Afincherptt 1 CD, Reaponse to OB, Action BF
Attachenent 2 CO- Confidantial, Reaponsa to OB, Action SF-Confidential
Stert Date: (update- praviously nubmitied)
End Datw: 1104/2004
Englesaring Group: GM Englnearing- Brake Group
Dascrption: Periorm hill hoid tests on multipls drum-in-tat brake syatsms with various neluam: spring
configurations.
Summary of Action: Performance of new rettam apring on variows brake systama salisfactory for GVW on
2W30% grads hill hoid. Eveluated resutts agsinet VTS {vshide Technical Bpecifications) with mboad reaulls.
Action: Warranly analyels
Altachment 1 CD, Responsa to 88, Action 843
Stert Dete: 2122004
End Duiw: 408/2004
Enginearing Group: GM Product Imvestigetiona
Description: Compere perk breia warranty for various fruck platiorma.
. Summary of Aclion: Prassmation of warranty charts was made io the vehicls isem.
Action: IR raport aralysis
Aftachment 1 CO, Responas o 8, Aclion 6H
Start Date: April 2004
End Date: ongoing
Engineering Group: &M Product Investigstions
Descripion: Review and snalyze reports aubmitied jo NHTSA. with crash or injury.
Sunrnary of Action: Obsarved highar number of reports in st that requine testing for registretion, re-aals
of other puposss. Conduciad a survey to chialn additional iInformalion on thirkesen incldemts. Six surveys
wn
Action: Hi| hold damonsiration
Attachment 1 CD, Response 1o 08, Aclion 8|
Start Daba: 572172004
End Date: 70272004
Englnsaring Group: GM Enginesding- Brake Group
Deacriplion: Evalugly the parking brake afiscivansas on i buy-hock, high milsags 20000Y Chevrolyt
Shiverado plckup truck (auomatic barsmission] squipped with tha PER. parkdng braka that hed nawer bean
serviced ared ramsly Used. Simutale 8 manual iranamission plckup weing neutral gear,
mﬂmmmm“;mdwmmdmm-m Aftar
parkdng brclcs, it v Immediately obwiows thal i would not hold the wehicls on et grades of

11H|nthHM1p_l The vehicle heli i grades In P{park} gear.
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Action: Hil hold demonatration on leaser grades par NHTSA request
Attachment 1 CDO, Respones to 08, Action 8
Start Dwiw; 1200/2004
End Dalw: 12082004
Enginsering Group: Gt angineming- braks group
Duscription: The vehicie used i the Juns 2004 hill hold damo wes located, squippad with the oniginal
aquipment, and in o the “sa neceived” from the field comilion (out of adiusimant). The vehicle was
svaluated on 2.8% and 4.4% gredas In N gaor with the park brake appied.
Summary of Actlon: For the 2.6% grade at Lightly Loadad Vehice Waight (LLYW), the vehicle dd net roll
upon axiting the valicls or slamming doors. The vehicls could ba pushad but i did net roll ewsy and only
moved 20 long as and sa far aa the pushing force was spplisd. For the 2.6% grade at GVYW and 4.4% grade
ot LLVWY, the vehiols immadisiely roliad.
Aotion: Presant park braice imvestigelion to Field Parformanos Evalusiion (FPE).
Atiachmant 2 CD- Confidential, Respones 1o QB, Action 8K
Stwrt Date: Dac, 2004
End Dats: TBD
Enpinssring Group: GM Product inveetigations
Descripthon: Gathar and prapere FPE documaentalion for pressntation.
Summary of Action: Doouwrsntelion ks b dralt form and has not basn presantsd.

TABLE 8 SustMary OF ACTIONG

9. Stxte the number of sach of the following that GM has sold that mey be vesd In the subject
vehicles by component name, part number (both ssrvics and snginesringipraduction), model
. und modal year of the vehicle in which i is used and monthiyeer of sale {Including the cut-off
- date for salsa, f applloable):
&. Sublect componant; and .
b. Any kits that have bean rslsasad, or developad, by QM for use In service rupairs to the
subjact ceanponantfassesmbly.

For sach component part numbar, provids the auppller's nams, address, and spproprizts point
of cuntact {(nesw, ttls, and tlephona numbar) Also ldentify by make, modal and modal yeer,
any other vehicles of which GM i aswars that contsin the idantical component, whether
installed In production or in servica, ard stxte the applicabls dates of production ar servics
usage. '

The requested information Is provided on the CD In Alilachment 1; rafer 10 the Microsoft Excel fle
titled “GMSPO = Parking Srake” In the foider labalad, “Response 1o Q9" Thees sales numbers
represartt sales bo dealars woridwide. This dala hes tmiled anelyical vaiue in analyzing the flek!
performance of a motor wahice componant becauas the records do not contein sufficlant information
o sxtablish the reason for the pert sale. [t s not possible from this data fo determine the numbar of
thess paris that have beenl installed in thw subject vehicles or the number ramaining in dealer or

meplacamant part supplier ineniory.

Monthly part saies information avaliebie for the most recant 24 monthe have baen inckided.

Tha sourca of the requested Information, cument aa of December 2, 2004, Iy GM Service Parta
Operationa.




Latter & iathisan C. DaMakr
EADA-({1 / GM-B48A
January 24, 2005

Page 11

Tabla OO balow Identifisz other OM vahicles that use efthar the PBR 210x30 mm or the TRW 200x42

mm park brake systams.
MAKE / MODEL 2002 MY | 2003 MY | 2004 MY | 2005 MY
Cheviniet Trallblazer PBR FPBR PBR PER
Chevrolet Trallbiazer EXT PBR PBR PBR PER
Chevrolst Exprese 1500 NiA PBR PBR PBR
Chev Express 2500 & 3500 NIA TRW TRW TRW
Chavroist Astro N/A PBR PBR FBER
Chevrolat S8R N/A PER PBER PAR
GMC Envoy PBR PER PBR PER
GMC Enmvoy XL PBR FER PBR PER
GMC Savana 160D _ NA PER PBR FBR |
GMC Ssvane 2500 & 3500 N/A TRW TRW TRW |
MG Safari N/A PER PER PBR
Oldsmobla Bravada PBR PER PBR NA
isuzy Agcender PBR PBER PBR PBR

TanLE S O OM VERICLE UsEs oF PER OR TRW DRUM-IN-HAT PARK, BRAKE SYSTEM
N/A = Not Appiicable {sither vahicla not produced or vehicle did not use the subject parts)

. 10. deniily the fiva largast fissts In tha Unliad Sintes that utllize the subject vehicles. Saparsiely
ldeniily tha flve largast flasts within the mglion sncompassesd bry Washington DT, Delawars,
Maryland, New Jarsay, Pennayivania, Virginia, Ohlo, and West Virginia that utiiize the sublect
vahlcles. For such of the flasts ldentiflad, state the fallowing:
& Flest name and addrass;
b. Puoint of contact namas and telephone number; and
€. Numbar of subject vahicles sold to that flest by model nama.

GM has ideniifiad five daslersitips with the largest numbar of fisat vehicies ordensd for the stalss
{lsdad above. GM s providing the number of sublact vehicies deiivered 1o thosa daslers by modal in
tha folder lebaled “Rasponze to Q10" on the CD isbeled Aftechment 1. Duw 0 the size of the
detchesa end the Emitstions of computer herdwara’ software curenily avalable, GM e
datarmina tha fiva argeat fleaiz in The LS. or tha five langest dealership flest orders in the U.S. Tha
GM detsbass doss not have fiset neme or adidreas information.

| DEALER NAME, STATE, PHONE MUMVBER | 1
OAVID PENSKE CHEVROLET, INC_ .. __ PA 4
7
FAIRWAY MOTORS, 1NC. ..o — PA
(670) 485 7701
CAPITAL GMC TRLUCKS, INC. worrrrmeroras VA J
{804) 2224600 51 32
ASPLUNDH BUICK/GMC TRUCKS, INC...NJ
| §80D) 3574700 ua] mJ 28] 301, 394 380
BERGLLIND CHEVROLET, ING. _...___ VA
(B4D) 344-1481 mwalﬂ?iﬁalmmm

. TABLE $0: FivE DEALEREHFE N D.C AREA WITH LARDEST NUNBER OF FLEET VEHIULES ORDERED
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11. idantify any contributory factors that can pemit a parked subject vehicle squipped with
parking brakss that do not adequately hold o dispisy a “delayed rellaway™ condition {s.g., an
apparsitly siationary vehicis begina to roll after the oxi of ite driver), rather than an immadiate -
rolbrway that would he readily deteciibla.

GM understands a “delayed rolleway” condition to be one in whioh the driver eete the park brake per
the ownar's manual, exiiz the vehicla, and ot soms ter imea the wehicle rolla without any further
Intsraction with the vehicle {le. loading cargo, changing gears, raleass of park brake, or tha vehide
pushad or rockad). GM k not eware of any “delayed rolluway” conditions or any mechanical {non-
emvicnmental) contributory fackors thet could pammit a parked subject vehice wilth a park brake
proparly applled to roll after the exit of the driver. GM has evalusted a high mileage subjaci vehide
with tha parking braks out of adjustment and wom Iininga on vardous grades and has boen unabla to
producs i “daleyed roliewsy”. Sse hill hold documentation in response o question 8 of this latter.

12. Update the brakes sysiam deacription documant anclosad with GM"s responss to ODI's PEO3-
057 to ineluda the MY 1998 GNT400 vehicias added to thie Information Requast.

Listad below are the braka system identifiars commonly used within the GM Truck Brake Group o
m?mmmuMmﬂmm GMT400 models for the 1958 modal year.

RPG.JBS This brake system is used on G/K 10 serles plckup truck and SUV models with GVWR's <
. 8,400 s nol aquipped with a dissel engine or for seie In Venazuein. Thia brake sysism
uillioes a 240 mm die. tandem vacuum booateir, 1x75 mm singte pleton front calipers with .-
294 mm &, front rokor, and & 254 x 57 mm drum brake with 8 30.2 mm wheel cylinder. -
Tha drum brake contains both park breke and service brake functions.

RPO.JDS This brake sysiam iy usad on G 10 series pickup truck and SUY models with OVWR's <
8.450 |bs sither squippad with » diasal angine or for sala In Venszuell, L i simller to the

dia. front rotor, and 254 x 57 mm drum brake with a 30.2 mm whesl cyiinder. The drum
braka containe bodh park brake and service brake funclions.

RPO JBS This brake system s ueed on G/ 10 and 20 sares plclup fruck and SUV madely with
GVWR'a 6,800 — 7,300 lbe not equiped with a dissal engine. This brake system utitoes
& 240 mm dia tandam vacuun booster, 1X75 mm single piston front calipars with 284
mm dis. front rotor, and 283 x 70 mm drum brake with a 253.4 mm wheal cylinder. The
drum brake contains both park brake and service brake functions.

RPO .JDE& This brake systam i used on C/K 10 and 20 savies plokup fruck and BUY modgls with
GVWR's 8,800 = 7,200 bz squippad with a diasal angine. K is similar 1o the JBB brake
aystem with the diference being in the This

brake booater, 1xX73 mm single piaton froml calipers with . front
m.mm:Mmmmmmmammmmqnm. Tha drum brake

RPO JB? This brake sysiem k& usad on G/ 20 series pickup fruck modals with GVWR's of B,60D
. . vacuum booster, 180 mm singls piston front calipers with 318 mm dia. front rokr, and
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330 x 84 mm deum braka with a 27 mm whesl cyinder. The drnam brake eontains both
park brake and sarvica brake funciona.

RPOJOT This brake systam ia used on C/K 10 and 20 serlea SUV and C/K 20 saries pickup tnuck
modals with QVWR's 7,700 — 8,600 s aquippad with a thesal sngina. | iy samilar to the
JB7 brake systemn with the differsnce baing in tha spply system. This broke system
Ut a Hydroboaost brake booster, 1x80 mm single piston front calipers with 318 mm
dia. front rotor, end 330 x 84 mm drum brake with a 27 mm wheel cylinder. The drum
brake contsins both park brake and serdce brale functions.

RPO JEB This brake wysiem is vead on /K 30 series pickup truck and C/K 31 series chassis cab
meodals with dual rear whesls with GYWR's 5,000 — 12,000 bs AVWR. This brake
sysiem utiizes & Hydrobocst brake boowter, 1380 or 1xB8 mm single piston front callpers
with 318 mm dia. front rotor, and 330 x 64 mm dromn brake with a 27 or 30.2 mm whesl
cyinder, The smaller cafipers and whes! cylinders are ured for GVYWR's batwean 9,000
and 9,500 |bs, whemas the larger companents are usad for GVWR"s habtwaan 10,000 and
12,000 lbs. The drum brake contains bolh park brake and sarvice braks functions.

RPOJFA This bruks aysiem ls used on CA 31 series chassis cab models with dual rear wheals
with GYWR's of 15,000 bs. This brake aystam utlizes a Hydroboost brake boostar, 158
mm single piston fromt calipers with 363 mm dia. front rolor, 1x88 mm singls pision or
286 mm twin plsion resr calipars with 366 mm dia. rear rotors, and a transmission
mouniad park brsike. The 1x88 mwn single pision rear calipar s ueed an vehicles without
tha wrecier provisions, RPO 3X8, wharess the 25 mm twin' piston nedr caliper |3 used -
. on vehicias with the wrecker provisions,

1), Describe in defall the corditione under which & subject vwhicle squipped with an sutomatic
transmission may be shifted sither Intentionally or unintsntionally out of Park. Condlitions
should Include the staie of charge of the vehicle'™s battery, ignition lkock position, and sarvice
hrake status.

GM is unaware of any condltion where the vehicle con ba uninfantionally shifted out of Park,

mmmnnmrnunhau-mmmpum ACC; OFF-LOCK, OFF; RUN: START.
Tha GATBOD ignition Is & 4-poadlion swiich with positions: OFF LOCIC ACC; RUN: START.

Any of the following acenarios dsacribe the conditions thet must occur to intentionalty shift an
mulomatic vahicla from Fark for the GMT 400 and GMT B0O.

1. Kay In tha ignition In the OFF peaftion for GMT400 or In the ACC position for 3MTB00.

2. Batieryvoitage in the approximate range of 9.0V i 18.0V, key in the ignition in the RUN or
START position, and the brake padal depreasad 4t lsast 8.5 mm.

3. Bgltery volinge less than approximately 9.0V, and key in the ignition In the OFF/RUN/START
pouition for GMT400 or ACC/RUN/START for GMT800.

14, For sach vehicle kisniified In lbema “c" through “s" of Requast No. 2, and in Enclosurs 1 of
. this letter, provide the following:

a. Avahiols sarvios history;
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b. Duta and description of any repaire or sarvics performed on tha parking braks system after
the rall svant;
c. GM's ssssssmant of the avant's causal factors including:
] Whethar prematurs waar of tha parking braks linings as describad In Sarvics Bulflatin
02-03-20-002A contributed to vehicle's movemant; or

) Reasons why tha avent may ba unreleted to this wear.

M Is providing the vehicle clalm summary In response to part a and b of this question for the VINs
listed In Enclosure 1 and the vahiciaa idantifiad in Raqueast No. 2 ksma c-8. This information can ba
found in the folder labeled “Reepanés to Q14" on the Attachment 1 CD.

it cannot be determined from the owner description “whather pramature weer of the parking braks
inings as descrbed in Sarvice Bullatin 02-05-26-002A contributed to vehicle's movement” (Requast
Na. 14. c.i}. For many of the raports, them is not anough Information 1o determine If the allaged fallure
0 haid Is due to Inedequate padal apply force, wear due to driving with the park braice on, nead for &
park brake adjustment, whether the oparator [a foliowing the Owner's Manual recommendations for
proper usege of the park braka, or normal wear-out. In reference to parking brake Ining weer, GA's
respones $0 Request No.13a of PEQ2-DB7/GMB48 for the expacied service Interval in termms of months
In service and misage wes:

“The vehida Owner's Manual racommancs that the parking brake ba chackad =t least onca par year,
nrmnuﬂ%nlﬂminnhhih result in fraqusent uss.

_ No mquiremanty are speciiically sisiad In the GM Vehicle Tachnical Specification {(VTS).or Sub-
. Sﬂhmh':-duindSM{M]MMmMmmthmlddﬂHMur.

The parking braks Rning wear |s affacted by conlact betwesn the roloridrum end the park brake
shoaining Several mamples of typical customer usage, which can reault in incrementsl waor of the
parking brake Ening, that will eventually require readjusimant of the parking brake shos %o drum
clearanca o maintein the deaign Intent functlon of the park brake, ane Rsted below.

1. Use of tha parking brake as a dynamic / servios brake. Nols: Thie type of parking brake usags bs
sxpreesly Kiuntified in the vahide Owner's Menusl 83 causing overhestiiy snd leading to brake

replacernant

a mmm&mmmm-mummuumwh
parking brake.

3. Uza of the parking brake se a manual tranamission hil hold feeture lo prevant vehicle roliback
whan engeging ihe cluich. When ha vehicla s sioppad on a grads, tha parking brake s upplied.
As the cluich s angagad, the parking brake reloase lever |9 acluated by the operator, which
praduslly relegsas the parking brake us the vehicls bagins moving.

4. Overioading of tha vahicie bayond the Resr Groos Axie Waight Reting (RGAWR) can result in
mmummum”mmmmmmmmm

ng

Pngmphma.z.1.1.3:.1wm-mmmmmmmm

ot GVIY, with the iransmission In neuiral.  Vehicles shall comply with the
mmmmhnhuazﬂ.a.n-rwrmmm aflar having complated
10,000 misa of the Phosnix City Traific Brake Wear schadite,

Paragraph BSTE 3.2.3.3, Raligblilty v inlended to address the struciural durabiity requinements of the
. parking brake system and not parking brake hil hold perfonmance basad requirsmants. Tha pavking
bk Ining s conslderad a waar-out item.
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Tha paragraphs relating to the axpected ueage and service Intarval for the parking brake system were
obiained from the 1888-2001 GMTE00 Vehicle Technical 3peciiication (VTS5) GMTBOD VTS, Rev. 74,
wid can be found In Atachment 1 CD (disc 3} in the folder ebalad “Response o Q13 a° in the
Microsoft Word fle tiled *VT8""

GM brake anginasr reviewsd tha reports far the VINS listed in Enclosure 1 and the reports included
In Raquast No. 2 with crash, injury, fatality, or proparty demagse. Without excamining the achedl paris
and vahicies In the incident snvironmants, & is difficult to make 4 delermination of the caudal factors.
Basad on the verbatims and chaervations in the raports, the snginesrs identified possibie fectors that
may have contributed o vehicle movemenl o reasona why the event may be unnelated K wear.
Tabla 14-1 lets the ViNsfreports from Enclomure 1 with GWs ssseesment Table 14-2 [ists the
ViNsfreports from Request No. 2 llama c-e of this responies.

Tamm 14-1

VN GM'S ABSESSMENT
' (LaaT8 osarra)|  ODI 14C) |INCIDENTS WITH REFORTED WEAR:
Daaler inspaction: Pads slighlly worm
|Park brake out of adjusiment. Replaced complets park brake system.
[Pﬂmalﬂym.
[Park brake linings on hack order.
Park brake linings required sdjustment. ;
LH park braks wom.
PB raquired adjustment.
Park brake requined Bdjusiment.
Park brake shoss worm. Driver should have appiied service brakes.
Park bwake needed adiustment.
Fark braka linings wom.
Wear on_driver's side park brake.
Wear on brake shows.

GN'S ADSESSNRNT
14C.H FEASONS WHY EVENT MAY BE UNRELATED TO WEAR
Loading tractor onko iratier without chocking wheels.

braks Red on 4% grade.
tasted on steap Incline with driveline load snd vahicie did not

[New criver fo vehicls.

relatod 10 stuck pedal. Unable ko duplicats.
In drive with park brake applied. Additonal load of driveline on
brake.

tractor ondo trafler without chocking wheels.

brake not usad.

nicgding aulomalic trane. vehicle with gear in nautral. Shifting langs
in bad.

with traller on 2 25% graie without using chacks.
luniaading traller without using chocks.

laft auiomatio irans. vehicis in gear with park brake applied. No
10080376 about condition
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VN ' GM'a ASSESSUENT
INCIDENTS WITHOUT ENGUGH INFORMATION:
braka lining eandition.

enough information. Vehicie repaired by husband.
Not enough Information.
Not anouah Information.

Not encuah Irrlnrmntlnn
10085641 [No mformation about what of repair needed.
10002245 No information abaut whet tvoe of repair neadad.
10078085/
10096835 Mo infarmation about lining condition. No Inspaction raport attached.
882780 Information about linings. Only comment that pedal goes to floor.

police report, park brake pedal appfied 7/8 of the waey down to the

_ TABLE 14-1: ENCLOBURE 1 VINS

TABLE 14-2
VIN GM's AzsusmaT
LS RO 14C.1_INCIDBMTS WITH REPORTED WEAR
Vehicie ralled owerniaht per customer. Daaler replaced wom ehoas.

Irwﬂc;hn raplaced niar' brakes and adjustiment of cable. No Information in

n I—If

AL L OFF o I T

pciion showed waar on both crimeny ahoss.
Srake out of adfustment. slightty worn. New Rnings aa Goodwlll Gesture.

Brake neaded adjustment.
Bruks nsedad ad|ustmant.
|Park brake |inings on back order.

Furl: Brake noadad acjusinyent.
Park Brake neadad adiustment. Vshicle running In neutnsl.
Adjusted parking bralus.

o N KD DL oA -1 ! -l - e ] B DB mh' BYBROIT]
| Parkt ke ot o acustment
.' h-r.k.' OB NBEEBGED.
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Twble 14-2

GM's assassrmant
14c.1 ressons why svent may be unrelated to wear

IBcking right rear tire. Only one ~park brakad™ whaal with vehicla on

shicls on 25% grads with trafler, no mention of using chocks.

Unabie to duplicate. Same incident reported on same date on customar's
other vehicla.

inspection showed park brake operstion good. Park brake concem not
dupiicated. Uinioading traller on grade without chacks.

Custoner complaini related to stuck padal. Unabls by duplicets.

GMT400 vehide with drum brakes. Park brake propary.

IGMT400 with trans mounded park brake. Tow-truck plcking up vehic
without chocing tires. Oil on park brake knings.

mmmmmmmuutm. inzpectlon showed park brake

[GMT400 withowst drum In hat. No mention of Lsing park braks.

demonsirated brake functionsl and hold|

ing tractor with perk brake sat but vehicia not in pari. Daaler replaced|
for unknown reason,

IDaalar found nothing wrong. GMT400 withoul drum in hat

GMTA00. No mention of park braks.

GMT400 without drum in hal. No repairs made to park brake.
Trawvarmiwsion shift cable rapaired.

400 wihoyt drumn in hat. Vehicls parked on 35 dag siope. Vahicle
: park brake work wed.

|GMT400 with drum in hat. Park Braks cable broken.

MT400 with trene mounted park brake. Park braks lining was giazed and
uired adjustment.

denier okl not reconnect bruks cabis.

information.

GMT400 with out drum-in-hat  Broken park brake cable.

SAT400 without drum-in-hat. Trans shift cabie repiaced.

Eﬁ'ﬂ tractor oro trailer withoul chocks. No iInformation about park
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VIN GN"R ABAERAMENT
{LAST & DIGITS) INCIDENTR WITHOLUT EROUGH INFORMATION

Vahicle inapacted on 8 dag incline with no ssuss

Mot snough information. No
[Viehicle parked in neutral. Nat enauah information.
Not enough Information.
" INot enouah Information.
[ INot enough information.
[ [Not snouah Information.
| |Na inspection aliowed, Not encuah informaiion.
[ INot enough Infomation.
Not snouah Informaticn.

No mantion of park brake.

Dealer Inspection found perk braks hald vehicle st 1/2 pedal trivel,

ough Intormstian.
rlutmlghlnl'u'mlﬂm.
L AN I DU |

ot sncunh Inforrsian.

[ |Not snouah Information.,
Hntmnthnl’mmh.

Laft vehicie In drive with Dark brake appied

(IMT400 without drum In hat. Not enough Information abourt park brake.

Not anouah Irformation. Vehicle repairad by hushand.
ah Information. not Bven CuUsioMer's RANW.
4mml'u.|tci'unlnhut. Not enourh information about park Srake.
spaction found no problema In park brake or irensrmission.
MT400 without drum In hat. Not enouah Information about park braks.
mqhmmmmm Fulm:lmalﬂllhmw

rans.

mmmmmlnm MM1mmmm
B T400 without drum in hat  Not snaudh irformation sbout braks.

- L RS -

TABLE 14-2; Resronge NO. 2 MEMS C-E
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GM claims that cartein informalion, in documents that ara part of lawsuit and claims fles maintalned by
tha GM Legal Staff, s aitomay work product andior privilaged. That Informalion includas notes, memos,
reports, photographs, and eveluations by sattorneys (and by consuttants, claims analysts, invesiigators,
and snginasra warking at the request of attomeys]. GM ia producing responsive documents from claine
filos that are nelther atormey work product nor privileged, and withholding those that are atiomey work
product and/or privileged.

This rasponsa is basad on saarches of General Motom Corporation {GM) localions whare documents
datermined to ba responsive &0 your request would ordinarfly ba found. As a reaull, the acope of this
saarch did not Include, nor could it reasonebly include, "all of its divisiona, subsidiarica (whethear or not
incorporaied) and sffillstad anterprises and all of their hesdgquariers, regional, 2one and othar offices and
thalr amployses, and all agants, contractors, consullants, atiomeya and law fims and other pamsons
angaged directly or indirectly {(a.g., employes of 8 consultant) by or undar the conttrol of GM {including all
businesa units and parsons previously refermed o), who are or, In or sfter Januery 1, 1895, were involved
In any wey with any of the foflowing related o the aleged defact in the subjact vehicles:

a. "Design, enginearing, analysls, modification or production (e.g. quallty control);

b. “Testing, assessment or evaluation;

¢. “Consideration, or mcognition of poteniial or actual delects, reporting, record-keaping and infarmation
mnaﬁ:‘mmt. {e.5.. compieints, fald mports, wamanty Information, part sales), anatysts, claims, or
lxwsults; or

d. "Communication o, fram or intandad for 2 representstives, fleets, deslors, or other fleld locations,
Incluging but nol imited to pacpie who have the capecity i obbain information from deslers.”

This responss was complied gnd prepered by thie offica upon revlew of the documants produced by
varigus GM locations, and dosa not incitde documents genersisd or received at those GM locations
subsecuent ko thair naarchas.

Plsase coniact me f you require further information wbout this esponse or the nature or scopa of Qur
sanrchns.

GIyPI{unt
Pmdur:thuutbaﬂcm
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CERIIFIED MAIL
Ms. Gay Kent, Director NVS-213gem
Product lnvestigations EA04-D1}
Gl Motors Corporation
Mail Code 480-106-304
303500 Mound Road
Waren, MI 48090-9055
Dear Ms. Kent:

This lettar is to collect additiona] date in suppart of the Office of Defocts Invastigation®s (ODI)
contimusd examination of alleged purking braks ineffectiveness in cartain MY 1999-2003 GMC
Sierra and Chovrolet Silverado piclap trucks built on the GMTE00 platfont by General Motors
Corporation, equipped with manua] trapsmissions and "dvm-in-hat" parking krakes. ODI
commencad nvestigation of this {asue with a Preliminaty Evaluation (PE03-D57), which was
subzequently upgraded to an Engincoring Analysis (EAD4-011).

Over the time pertod since the opening of EAO4-011, this offios hay received one additional
report of parking brake ineffectivenses n thear vohicles, in addition to sighty-one similaz reports
in gther vehicles bised on the sams plaform. Thess reports indicus that highly accaleratsd
witsr-out of tha parking brale frietion linings duzing véhicle vauge rendecs the parking bhrake
incapable of propezly immobilizing a parked vebicle. This body of reports inchudes 2 alleged
crashes that led 1o an injucy and a death. A copy of each of the reports is enclosed for your
information.

" Unlesa otherwise ptutod in the teat, the following definitions apply to these information requastx:

« Sublect vehicles: all MY 1998-2004 pickup trocky apd utilities (incloding bat aot Hnited
to the Sicera/Silverndo/Avalanche/Escalade EXT pickups and the

Suburban/Tahos/Yukon/Bacalsds utility vehicles bullt on the GMT400 and GMTS00
platforms) musufactured for 10l or lease in the United States.

» Sublsct componenis the complets parking braks assombly momnted on sither and of the
rear xxle including, but not Limited 10, the brake disc/drum, bmie shoes, and suy
sspociated mountings or wstuation cosmnpomonts, manufactured for use on the subject
vehicloa,

Poagie faviny Foule -
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. »  GM: General Motors Corporation, all of its past and prcsent officers and employees,
whether assigned to its principal offices or any of its field or other locations, inchuding atl
of its divisiona, subsidiaries (whether or not incorporated) and afflisted enterprises and -
ail of their headquazters, regicnal, Zono and other offices and their employecs, xnd all
agents, contractors, condaltants, attormeys and luw firas and other persons exgmged
directly or indirectly (e.g., employee of a consuftins) by or under the cantrol of GM
Ginchuding all business vmits sad persons previcusly referred ), who are of, in or after
Iamuary 1, 1996, were involvad in any way with any of the following relaced to the
alleged defect in the subject vehicles:

o Design, engineening, soalysis, modiflention or production (8.g. quality control);

b. Tetting, ssscasment o7 svaluation:

¢. Contiderssion, or recogmtion of potentisl or actal defects, reporting, record-keeping
and information manugrment, (8.5, complaints, field reports, warranty information,
part sales), analysis, claima, or lewaits; or

d. Cormrmnication to, from or intended for zone repreasntatives, fleets, dealers, or ather
ﬁidbﬂmn.imlndmlhumthmhdhpuphwhuhlﬁthumdwhm
information from daslers.

o  Alloged defiext: inahility of the parking brake to adequately hold 3 vehicle in a stationary
ik

« Dacumsept: “Document(s)” is uaed in the broadest sense of the word and ahall mean xll
original written, primed, typad, recerded, or graphic matter whatsoever, however :
produced or reproduced, of svary king, mature, snd description, and all non-identical

¢ coples of both sides theveot, ncluding, but pot limited to, papers, lettecs, memarsads,
correspondence, communications, clecronic mail (e-mail) messages (cxisting in bard
vopy andVor In slectronic storvgs), fixas, meligrems, telegrams, cables, tolox messages;
notes, Aonotations, warking papets, drafty, mimutes, records, sudio wnd vidao recordings,
data, Aatabases, other information bases, summari ey, charty, fablew, graphics, other visoal
dimlm.phammh immmmmmmmrm

pﬁlmﬁmmﬂuﬂmjm;mmmm:nd

mmemnmmmuhhﬂm
comnputer printouts, deta processing program beuries, dats processing inputs and oulputs,
microfilms, microfiches, stataments for services, resolutions, fnunciel tatwneats,
govemnients] records, business rocords, parsonnal records, work ordeq, pleadings,
discovery in any fonn, affidarits, motions, respanses to discovery, all transcripts,
achaindstzative filings and all mechanical, magnatic, photographic and electronic racords

mﬁmﬂmhimﬂuﬁ;mymmﬂ:mﬂ@mﬁmm
inmﬁuhmmﬁﬁudnmﬁmmhddﬁmﬂmrmhhﬂhpmm
zip drives, sisctronic commraniontions, including but not Kmited to, the Intemat and shall
Include any drafis or revisiong pertaining to any of the foregoing, all other things similer
so uny of the foregoing, howsever denowrinated by GM, any other data compilations from
which informmtion can be obtained, transiated if nicessary, into a usable fovm and any
other dacuments. For purpases of this request, my docusrrent, which coctsins vy note,
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. comment, addition, deletion, insertion, ammbtation, or otherwize ¢oruprises a non-identioal
copy of enother document shall be treated as a separate document subjece to production.
I all easey whate original and any pon-identical copies are not available,
“document(s)"alac means apy identicsl copies afﬂum&lmddlm—udnunlupﬁ
thereof. Any documant, recard, graph, chart, Glm or photograph arigmally produced in
eolor must be provided in coler. Furnish all documants whather verified by GM or net.
If 3 docurnent is nol in the English language, provide bﬂ‘lhih&mgmalﬂncnmtlndln
English mansiation of the documsnt.

e Ofhier Terms: To the extont that they are used in these information rogueets, the terms
“chim," “consumer comoplaint,” “dealar fiald npm," “fald report,” “fire,” “fleat,” “good
will,” “make,” “model,” “modael yeur,” “notice,” “property damage,” “property damage
cloim,” “rallovar,” “type,”" “wammanty," “‘wemanty sdjuttment,” and “wasnty claim,*
Mumdin:mlrnrmphnlﬂum&.hwthnmmuhmﬂmﬂﬁﬂ
579.4

In opder for my staff to eviduuts the allzged defect, certain informmion is required. Pursgant to
4911.5.C. § 30156, plesae provide numbered reepoases to the following information requests.
Ingofar es (B has previously provided a document to ODI, GM may producs it sgain or 1dentity
the doqunet, the docutoent submission to ODT in which it was incloded and the precise location
in that submission where ths documont is located. ' When documonts are produced, the
documents shall be producad in an ientified, ovganized roanner that corresponds with the
orpanization of this information requast Istter (inclading all individnal requests snd subparts).
Wivn documents xre produced and the docnents would not, standing alone, be yalf-

. explamatory, the production of documents shal| be supplemented and sccompanied by
explamaiion,

Ploase repeat the applicable request verbatim shove each oyponss. After GM’s respouse to each

gatheed.

1. State, by modp] and model year, the number of sabject vehicles OM has oroufactured for
sale or lanse in the United Staws. Separstely, for ench subjest vehicle marmfactured 1o dale
by GIM, state the following'

4. Vehicle dmtfleation mipher (VIN)

b. Mbodel:

t. Tranumistion typs;

d. Two whee] or four wheal drive;

e. Parking beake manufacturer, typs, snd RPO;
1 Dxte of manufacture;

§ Dats wammanty coverage commenoed: snd
b Ths zip cods in the Uniwed States where tho vehicle was mﬁuﬂymdululd[ur

dalivered for sals or lesac).

Provide thls information in aevon separxso fijes, sach flle cormmusponding to oot of the subject
modol years in Microgoft Acesss 2003, or & compatible forme:, entitled "EADA-011 MY 200

HOJ 1B 2004 1502 20e & 1767 PAGE. B4
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@ PRODUCTION DATA.” See Enclasure 2, BAG4-011 Data Collction Dist, for pre-
funmattsd tables that provide fisniher details regarding this submission.

2, State the rumber of each of tho following, received by GM, or of which GM is otherwise

aware, which relate to, or may relate to, the allegad defect {n the cubject vehicles:

a. Consumer complaints, including those from fisst operators;

b, Field reports, including dealer fisld reports;

c. Reports mvolving a ceash, injury, or fatality, based on elaims agrinit the manufacturer
involving a death ar injury, notices received by the manufacrarer alleging or proving that
a death or injury was caused by a poatible defect in 2 subject vehicle, property damage
plams, consumer compiaints, or feld repors;

& Property damage ¢lnims; snd

8. Third-party arhitration procesdings where GM is or was a party to the arbitration; and
lawsnity, both pending snd closed, in which GM is or was s defandsnt or codefendant.

For subparts “a" through “e”, atase the total sumber of each item (¢.g., consumer compiaints,
fisld reports, ote.) sspazately. Multiple incidents involving the same vehicle s 10 be
counted separately. Multiple reporty of the same incidens are also to be counsed separately
(i.e., » consumer compiuint and & field mpoet mvolving the sames incident in which a crash
occuwrred are 10 be counted as o ceach repart, o fisld repoet and ¢ consamer complaint).

In addition, for items “o™ through “e", provide 3 summary description of the alleged problem

#od cxusal and contributing factors and GM™y assessranit of the problem, with 2 mmmary of

the rignificant underiving facts and evidence. For items d and e, identify the parties to the
. action, 8% well s the eaption, ¢onet, docket number, end date on which the complaint or other

3. wy.ﬁrnﬂlm(mmm:hm,mum}mﬂHmnf
your response ta Request No. 2, itaca the fhllowing information:
~ muﬁhmmmwm
b. The category of the item, a5 identiffed in Request No_ 2 (Le., conmumner eomplaint, field
1EpOTE, €23,
Vuhicle owner or Seet name (xod ot contact person), address, and telephone umiber,
Vehicla's VIN:
Vahicla's maks, mods) and madal year;
Vihicie's prileage ut tima oF incidans,
Incident date;
Report or claim date:
Whether unirtendad movement of the vehick: occurred while the parking braks wag

engaged;

Whaether a craeh is sllegad;

Whether property daags i3 alleged;
‘Whore an {bom: was struak, identify the itom;
m. MNumbar of alloged injurles, if any; and

n. Number of alleged fatalities, if any.

“ER MM AP
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. Provide this information in Micresoft Access 2003, or a compatible format, entitled “EA04-
011 REQUEST NUMBER TWO DATA." See Enclomuce 2, EAD4-01]1 Dam Collection
Disc, Jor a pre-formatied table that provides futher detailz regapding this submission

4, Producs copies of all documents related ta each of iterns “¢™ through “e™ within the scope of
Request No. 2. Organize the documenis separately by catsgory (i.e., crashfinjury'fanlity
mmmwpﬁmm}mddumhmmmudﬁmm' Ty the

5. Stats, by mxisl and maodal year, a total count for all of the following categories of claims, -
collsctively, that havs haen paid by GM to date that ralate to, or may relste to, the alleped
dafect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that wess provided: fisld, zone, or similer adjustments and reimbursements; and
wimyanty chims or repairs made in sccordancs with & procedure specificd in a techolcal
service bulletin or custorner satisfaction campaign. Separately, for each such claim, stare the
following inforzmtion:

L GM’s claim number;

b :mﬂhhmuwﬂﬁm(mnmmmpumjmmm.
- 8

d. Repairdate;

¢ Vahicle mileage at time of regair;

£ Bepafring dealer’s or facility’s name, telephone muanber, city aod state or ZIP cods;
§ Labor oparation mirnber;

B. Problem cods;

i. Replhcament part nomber(s) and description{(s);

i Concern stated by sustorner; and

k. Conumant, if any, by dealec/technician relating to claim andior repair.

Frovide this information in Microsoft Access 2003, or a conpatible format, entitled *“EA04-
031 WARRANTY DATA." See Enclesure 2, EAG4-01]1 Data Collection Dise, fore pre- -
forenatred table that provides further details regarding this submission.

6. Describe ia detail the ssarch criteria nsed by (M to idextify the claims identified in responae
to Requast No. 3, inchudimg the labar nparations, problem codes, purt nnbers and ay other
peatinem parametars uped. Provids a et of all lahor operations, labor operation descriptions,
problem codas, and problam ¢oda deserptions applicable to the alleged defost m the sobject
vehiclas in Microsoft Actest 2000, or s compatibls format. State, by rmake and mods] year,
the taymns of the new vehicle Warranty coverage offered by GM on the sithjact velneles {i.e.,
the number of months and milzage for which coverage is provided and the vehicls aystems
that are poversd).

7. Produce copics of all sarvice, warmanty, and other documents that relate to, oc may relate to,
the atteged defect in the subject vehicles, that CM has isyued to any dealers, regianal or zoas
offices, field offices, fleet purchasers, or other entities. This inclndes, but is not limited to,
tulletins, advisories, informational documents, raining documents, or other docaments o7

N 18 2984 16D = XL 1767 FAGE. P&
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o comumications, with the exception of standard shop manvals, Also inchude the latest A
copy of auy comnmunication that GM is planning to issue within the next 120 days.

4. Describe all assesrments, analysas, tewts, test results, studics, surveys, simulations,
investigations, inguirias and/or evaluations {collectively, “actions™) that relate to, &r may
rejuto to, the alleged defisct in the subjact vahicles that have beea conduoted, are being
conducted, are plannsd, or ars being planned by, or for, GM. For each such action, provide
the following information:

o Actica title or identifier;

b. The nctual or planned start dsts;

¢. The actual or expected end date;

d. Brief summary of the subjoct and objective of the actien;

& ;lngheﬁum(sﬁmlhﬂﬂrmihhhdﬁmﬁnguﬂhmdmﬁn;hﬂm;

f A brief summary of the findings and/or conclusions resulting from the action

For each action [dentified, provide copies of all documents related o the action, regardiess of
whether the documnents are in interim, draft, or fmal foem. Organize the documents
chromologically by sction.

$. State tie pymber of each of the fallowing that GM has sold that may be used in the subject
vehicles by component name, frect anber (both service and enginecring/production), modal
and modal year of the vehicle in which it is wied and month/yesr of sade {including the cut-
off date for sales, if spplicable):
. 8. Subject component; and
b. Amy kits thar have been relessed, or developed, by GM for use in sorvice ropains to the
subject component/asembiy.

For each component part pumher, provide the supplier’s nime, address, And appropriate point
of contact (narns, titls, and telephons mmmber) Also ideatify by make, model and model year,
any other vebicles of which GM is aware that contain the identical component, whether
installed in production or in service, and state the spplicable dates of production or servica
upags.

10. Identifyy the five largest fluets in the Unitod States thet utilize tse subyject vehicles. Separately
identify the flve largest fizeta within the regicn encompassed by Wathingion DC, Delaware,
Maryland, Now Jersey, Pennsylvania, Virginia, Ohio, and Weat Virginia thar utilies the
subject vehicles. For each of the flasts jdentifted, state the following:

5. Fleet name and address:
b. Point of contsct samo and telephone sumber; and
c. Number of tubject vehicles sold to that flsst by mods) name,

11. dentily wny contritatery Swtors thae can peemit ¢ parked subjeot vebricle squipped with
pariing brakss that do oot adequately hold to display a “delayed rollswvay” condition (e.§.. an
apparsntly stationsry vehicle baglas to roll after the exit of its deiver), rather (han wa
immedists rollaway that wonld be readily detectible.

NV 10 24 1560 W52 3RS IMS7 MG, BT
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12, Updace the brake aysiem description Jocument anclossd with GM s response to ODI's PBO3-
057 to include the MY 1998 GMT400 vehicles added to this Infarmation Raguest, -

13. Dascribe in detail the conditions under witlch 2 subject vehicls squupped with so antomatic
transmission may be shifted eithey intentionally er uninteationally out of Park. Conditions
should inchude the stats of charge of the vehicle's bettory, ignition Jock position, and Service
brake status.

14. Forsach vehicle identified in items “¢™ through “&" of Request No. 2, and in Enclosure 1 of
ilni.‘r-mr provide the following:
b A vehicle service history;
b. Dlnmddnmpﬂmnfmrupdnormmprﬁnmdmdupnhmhnhlm
after the roll event:
¢, GM's assessment of the event's cansal factor including:
i) Whether premanirs wear of the parking brake linings as detcribed in Service Bulletin
£2.05-26-002A contributed to vehicle’s movement: ar
ii} Raasont why the cvent may be warslated to this wear.

This letter (s baing rent to GM purstunt to 49 US.C. § 30166, which nutherizes NHISA to
copduct aay investigation that may be pacestary to enforce Chaprer 301 of Title 49 and o
Fequest reports end the production of things. It constitutzs a new request for information. GM's
fajlure to respond prompely and faily to this letter covld subject GM to civil penaltivs purvant to
49 11.8.C. § 30185 or lend o am action for mjunctive relief pursuant v 49 11.5.C. § 30163.

. {Cnhex remadies and yanctions see available ar well ) Plense note that maximum civil penalties
under 49 U.5,C, § 30165 have incrensed as 8 result of the recent enactment of the Transpottation
Recall Enhatcament, Accouptability, and Docomentation {TREAD) Act, Poblic Lew No. 106-
414 (signed November 1, 2000). Section 3(a) of the TREAD Act, codified t 49 U.SC. §
30165(b), provides For oivil penalties of up to 55,000 per day, with a maxirman of 515 sillion
for a related satles of violations, br fafling or refusing fo perform an act réquired under 49
U5.C. § 30166, This inchades falling ta vespond to ODI information requests,

If GM canmot rexpond to any spacifie raquest or subpiart(s) thareof, please state the reasoa why it
i5 uoable to do sa, If ou B banis of attorney-client, sitomey work product, or other privilege,
QGM does not subirit voe o vacre requested documenty or items oF information in responss to tis
information request, M must provide 3 privilege log identifying sach docurnent ar item
withheld, and steting the date, subject or titls, the neme wod position of the person(s) from, and

the person{s) to whom it wan sertt, and the nxme and position of sy other recipient (to include

all carbon copies or blind carfson copies), the nature of that mfarmarian or msterial, and the basis
for the claim of privilega and why that privilege applies.

GM's respoase to this Jetter, in duplicate, together with 2 copy of any confidentiality request,
muast be submiaed to this offics by Jananry 24, 2005. Floase refer to EAO4-011 in GM's
responye to this letter. If G finds that it is nnable to provide ali of the information requested
within the tirne sllosted, GM rmust request an extension from Mr Jeff Quandt at (202) 166-5207
no lstar thon five business days bafore the response dus date. If GM is unable to provide all of
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C ) the information requested by the criginal desdline, it rvust submit 3 pirtial rasponse by the
original deadline with whatewsr information GM then bas svaileble, even if an extension bas
been grameed. -

If G claims that any of the information et docugnents provided in raspapise to this information
request conytitate confidentinl oominercial materinl within the meaning of 3 U.S.C, § 552(b)(4),
ar are protected Bom disslosure purauant ta 18 ULS.C. § 1905, GM must submit sapporting
information together with the materials that are the subject of the confldentiality request, in
accordance with 43 CFR Part 512, »5 amended (58 Fad, Reg. 44209 ot seq; Iuly 28, 2003), to the
Office of Chief Counsal (NCC-113), Wational Highway Traffic Safaty Admioistration, Room
5219, 400 Seventh Street, 3.W., Washington, D.C, 20590. GM is required to submit two copics
of the documents comtaining sBegedly confidential informatian (excwpt oaly ons copy of
bluapwinks) ;md ons copy of the dotumenty from which informstion claimad to ba confidential -
hng been delsted. We roquest, but do nat require, that G provide a Bates stamp number or
ofber means of idemification for each document in its conbdential subadseion.

I you have sy technical questians concarning this marter, pleass call Mr. Grag Magno of my
staff at (202) 366-0139.

| TchIed fo '
. Eathleen C. DeMeter, Offize Diroctor

Office of Defocts Investigation
Enforcemant

Enclosure 1, VOQ Summary Bls, 82 VOQ images, snd one fils antitled Allogad Rolluwsyy
Enclosure 2, one CD ROM titled Diats Collection Dis¢ containing nine files
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. @ CONFIDENTIAL GM MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF COUNSEL




