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Re: Recall Campaign: 1999-2000 Model Year Scphia and Sportage Front Seat Belt Buckles,
and 2000 Model Year Specira Front Seat Belt Buckles

Digar Mr. Cooper:

This letter i3 sent in conjunction with Kia’s decision to recall 1995-2000 Kia Sephia and
Sportage modsls, amd 2000 Spectra models, equipped with A97 front seatbelt buckle assemblies
mamufactured by Duck Boo Intemational Co., Lid. Provided below is Kia's response to Mr. Lee
Strickland’s request for additional information regarding complaints, field repcrts, crash
incidents, injuries, futalities end warranty claims relating to scatbelt buckle esaomblies that are
the subject of the above-referenced recall.

This response is based on consumer communications from Kia’s Consumer Affairs
database describing an uniniendad release of front seatbelt buckles in the affecied vehicle model
years duo to a false latch condition. These communications vary significantly in detail and
respongivensss. Tables 1 and 2 summarize the total mumber of consumer communications for the
1999 and 2000 model years that reparted a possible buckte release and falae latch, a possible
buckls malfunction of an unkeown natare, ar @ alleged problem with the seatbelt assembly (not
nesceagarily backle related) of an unknown nature.
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Sephia

(] 6 9 21
Spectra 0 0 0 0
| Sportage 2 1 6 9

Tables 3 through 7 below summarize the mumber of crashes, injury creshes, fatal crashes, and
property damage only crashes for those consumsr comnmmmnications that provided enough
information to indicate an alleged or potentially alleged false letch incident. Incidents mesting
this criterin are inchided even where a post-report inspection showed that the front seatbelt
buckle assemblics were finctioning properly. Theee tables do not includs communications
whene the customer indicated a seatbelt malfunction of some unknown type, but where the
information available was not sufficiest to identify the nature of the problem. For example,
complaints such ax “seatbelt is inoperative™ or “seathelts are not working,” which could relate to
buckle issues or to any other component of the scatbelt assembly such as the retractor, were not
inchaded because such complaints 4o pot provide information sufficient to confirm, one way or
the other, whether the customer was reporting an wnintended buckle release and/or falsc luteh
issue, Finally, please note that the conditions reported in these communications were not verified
and that in instances where Xia and/or one of its dealers had the opportanity to conduct post-
report inspections it was found that the seatbelt functioned normally and as degigned, or that a
post-manufacture condition such debris or a foreign substance in the buckle may have caused the
alleged malfinction.
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Total Number of Comsumer Communications

Field Reports in Addition to Above-Referenced Consumer 0
Cemmunications
Total Number of Consumer Commumications and Field 16
Reporis Indicating a Possible Unintended Buckle Releass or
Falss Latch Condition

»  Total Number of Crashes Identified in Consumer 5

Communications and Field Reports Indicating a
Poaaible Unintendad Buckle Release or False Latch
Condition

¢  Total Number of Fatal Crashes 0
¢  Total Number of Fatalitica 0
. Total Number of Injury Crashes 3
o  Total Number of Injuries » 5
»  Total Number of Property Demage Only 2
Crashes
Total Number of Consumer Commumications 21
Field Raports in Addition to Above-Referenced Congumer 0
Communications
Total Number of Consumer Communications and Field 12
Reports Indicating a Posaible Unintended Buckie Releasc or
False Laich Condition
¥  Total Number of Crashea Identified in Consumer 7
Communications and Field Reports Indicating a
Posgible Unintended Buckle Releass or False Latch
Condition
. Total Number of Faial Crashes 0
o  Total Number of Fatalitics 0
. Total Number of Igjury Crashes 6
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¢ Total Number of Injuries 7
s Totsl Number of Property Damage Only 1

| g

Total Number of Consumer Commmundcations 15
Field Reports in Addition to Above-Refarenced Consumer 0
Commumucations
Total Number of Consmmer Communications end Fiekd 11
Reports IudicaﬁngaPullihlaUnimmdﬂdBuddeRnlm or
Falsa Latch Condition

¥  Total Number of Crashes Identifiad in Consumer 4

Communications and Fiold Reports Indicating »
Poasible Unintended Buckle Release or False Latch
Condition
s« Total Nurnber of Fatal Crushes
o Total Number of Fatalitics
. Total Number of Injury Crashes
o  Total Number of Injuries

s  Total Number of Property Damage Only

Crashes

LIRSS A= R~

Total Number of Consumer Communications Q
Field Reports in Addition to Above-Referenced Consumer 0
c i

Totel Number of Consumer Communications and Field 3
Reports Indicating a Posstble Unintended Buckle Release or

Falme Latch Condition
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»  Total Number of Crashes Identifisd in Consumer 1

Communicationa end Field Reports Indicating a
Posaible Unintended Buckle Release or Falae Latch
Conditlon

. Total Number of Fatal Craghes
o  Total Number of Fatalities
. Total Number of Injury Crashes
o  Total Number of Injuries
. Total Number of Property Damage Oaly

Crashes

Ll = L= = =

Total Number of Consmer Corminuitications 0
Field Reports in Addition to Above-Referanced Consumer ]
Commmmications
Total Number of Conmumer Commmunications snd Fisld 0
Reports Indicating a Poasible Unintended Buckle Releass or
False Latch Conditiom

¥  Total Numbaer of Crashes Identified in Consumer 0

Comumumications and Ficld Reports Indicating &
Poszible Unintendad Buckle Relesse or False Laich
Conditi

+  Total Number of Fatal Crashes
o  Total Number of Fatalitics
. Total Namber of Injury Crashes
o  Total Number of Injuries

»  Total Number of Property Damage Only
Crashee

|||

Table 8 providea the number of warranty claims received which involved replacement of driver
sidae front seathelt assemblies that incorporate the A97 buckle. Since there is no way to isolaic
only those claims that relate to an unintended buckle release or false latch condition, all claims
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have been included regardless of cause or condition code. Kia belisves that only a very smail
Percentage of these claima, if any, related to the sebject condition.

2000 Seophia & Spectra Combined 181
2000 Sportage 352
1999 Sephia | 327
1999 Sportage 204

H you or your staff have any questions or commenis regarding this response, please contact the
undersigned.

Very truly yours,

AQME. Gl

Alfred E. Gloddeck
Senior Managexr — Corporate Affairs
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