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Technical Center, Inc. (*HATCI”). Kia Motors America, Inc. (Reference NV3-213bhy/EA04-
004). That letter requested additional information regarding the 1998 -— 2001 Kia Sephia and
2000 — 2001 Kin Spectra vehicles regarding allegations of fuel expulsion during refueling,
Although HATCI is an organization independent of both Kia Maotors Corp. (*KMC”) and Kia
Motors America, Inc. (“KMA”™), it has been designated by those organizations to act as their
communication liaison with the National Highway Traffic Safety Administration ("NHTSA™).
This response ia submitted to NHTSA by HATCI in that Hmited role.

Preliminarily, wa would like to note that your letter requests information regarding “1908-
naniaSephmandauun — 2001 Kia Spectra vehicles manufactured by Kia Motors Ameriea,
Ine.” In fact, KMA manufactures no vehicles and did not menufecture the 1598-2001 Kia
Sephia or 2000 — 2001 Kia Spectra. However, thmrmpumehaabeenpmpa.raiby

substituting Kia Motors Corp. ("KMC") as tha appropriate
Summary Infroduction

The current EA letter acddresses two distinet 1ssues. First, is there substantial evidence to
eatablish that the recall repair which Kia conducted on 1998 — 1999 Sephias failed to
adequately vepair those vehicles in light of the subsequent history of those vehicles? Second,
is there substantial evidencs to establish that the 2000 — 2001 Kla Spectras and Sephias had a
separate refucling defect in light of the subsequent history of those vehicles? Since those
issues are intermixed throughout the EA letter, this section summarizea those two issues

separately.
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* 1998 — 1990 Sephia

A total of 100,137 of these vehicles were recallad. Of thoee, some 69,036 have been
subjected to recall repairs as of the drafting of this response, A review of the customer
complaint and field data shows that virtually all such information was created prior to the
customer notification of the recall. Specifically, only 6 post-recall customer complaints
were recorded, with most of those relating to persons who had not had the recall
eompleted at the time they compiained. In addition, post recall there were no fleld reports
of any type, and no crash reports, arhitration requests or lawsuits.

Kia also looked at the 189 vehicles among the 59,936 which had the recall repairs which
then had to he repaired a second time {00.27%}. Of these, some 84 had their further
repair on the day of the original recall repair or within a few days thereafter. Kia's
experienca is that such immediate followup repairs indicete a problem at the dealer
technician level, indicating a failure to properly follow the replacement instructicns or
installing a part which had been darneged in shipment or handling. Thua, only 105
(00, m%)hwenmpanhlmmchxinbehmmd:mhmnmblepmﬂbﬂhy
fadlure of a recalled ORVR valve,

There I8 no engineering or claims information which was developed during the evaluation
of the 1998 — 1999 ORVR valve which supportad the presence of any defect problem other
than the decision by Walbro/TI Automotive to make a unilateral change to the
specifications to the ORVR valve. As the documents you have previcusly received stete,
‘Walbro/TI admitted their error and assumed financiai responaibility for that error, The
internal assertion by a Walbro/TI manager that other parts of the Sephia system must not
be optimal was not pursued at an engineering meeting between the two companies two
deays after the referenced assertion. -

There is no defect trend in the vehieles which have recaived the recall repair.
= 2000 — 2001 Sephia and Spectra

These vehicles were squipped with a different fuel system and different ORVR valve then
the 1098 — 1990 Sephia. (See R{) response, Teb 7). Seme 175,546 Sephias and Spectras
have bean manufactured with this new system. There were 4 customer complaints of fuel
spills related to each of the 2000 and 2001 Sephia and no such complaints related to
either year of the Spectra. There have bean no eustomer complaints of diffieulty in
refualing in either model. Similarly, there have been no field reports, no erash reports, no
third party arbitration requests and no lawsuits related to either fuel spills or diffienlty in
refueling as to either the Sephia or Spectra.

identifies fual filling problems with the OQRVR valve is N12 (Overflowing), Kia has noted
concerns about codes N51 (Improper Opening and Closing) and Nog (Other). Kia

therefore reanalyzed its data by looking at a combination of N12, N51 and Ng9 codes
and creating a matrix with the dealer techniclans’ evaluations of Co6 (Broken) and Cga
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(Sticking). These reveal a claima number of 76 and a failure rate of 00.04%. Ifall N12
codes are included, the claims number is 94, for & fallure rate of 00.05%.

The information and documents provided with this response, as reflected in the above
summary, establish that there is no defect trend in the vehicles which have received the

recall repair.

The additional concern you expreased related to the fuel tank, The 2000 - 2001 Sephlas
and Spectras have & different fuel tank compared to the 1998 — 1999 Sephiss. That new
tank shows a total of 9 vehicles which had their tanks replaced under Codes N12 and

mothermhadthﬁrﬂnhrcphﬁunderﬂslmﬂgg,hnmthnﬂys of them replaced
under Cause Codes Coé or C31.

Request No, 1

State, by model and model year, the number of subject vehicles Kia has manufactured for sale
or lease in the United States. Separately, for each subject vehicle manufactured to date Kia,

state the following:

Vehicle identification number (VIN)

Make;

Model;

Model Year;

Date of manufacture;

Date warranty coverage commenced;

The State mtheUnmd&mteswherethevehjclewasoﬂgimlhrsold or leased (or
delivered for sale or lease); and

Date subject rocall was completed, if applicable, (If repaired more then once,
provide each repair date)

Provida the table in Microsoft Accesa 2000, or a compatible format, entitled “PRODUCTION
EuAhTA."‘ SeeEnclosmel.DEtaCnﬂecﬂuanforapr&furmatmdtabledeaignedﬁ)rthls

Responge tg Requpst No. 1

The following is a list of nll 1998 — 2001 MY Kia Sephia and 2000 — 2001 Spectra vehicles
sold or leased in the United States.

F @mrhe pp pe

MY | Sephia | Spectra | Annual Total Vehides | Post Recall |
' Subject to Vehicles
Recall

1908 45,847 o 45847 *

1 0 4
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MY Sephia | Spectra | Annual Total Vehicles Post Recall |
Subject to Vehicles

Recall
2000 89,088 11,042 101,030
2001 266 | 2 16
.| 2000~ 175,546

2001

* Only 48,040 1998 MY vehicles were subject to the recall. The first 2,807 vehicles assembled
for the 1998 MY had QRVR valves with the proper speclfications; Le,, before the supplier
unilaterally changed those specs,

It should be noted that the total mumber of post recall vehicles previously reported in
response to RQo3-006 was 175,322, However, as indicated in the table above, the correct
mtdnumbarnfﬂuuu—nnu13ephmmd3pemawh1despmduoedpmtremﬂml75,54&
The original information identified in the RQo3-006 was takan from Logistics Department
data while the new information identified in this response was taken from Warranty
Department data. We believe the information obtained from the Warranty Department is
more accurate in identifying vehicles sold in the United States,

Kia previously identified in its RQ03-006 response of December 2003, a total of 68,538 1998-

1999 MY Sephia vehicles that had recall repairs completed. Since Decamber 2003, thetotal -
number vehicles which have had recall repairs completed has risen to 69,936. Of the 69,936
vehicles which had recall repairs completed, 189 of those vehicles bad a second repair while
hmufﬂ:uselﬂghadathirdrepair, totaling 191 post recall rapairs.

Alisting of all 1998 — 2001 Sephia and 2000 — 2001 Spertra vehicles is provided on & Data
Collection Disc under "PRODUCTION DATA” and is submitted contemporeneously with this
response. The information for the new sub-category “h” is also included.

Request No. 2

State the number of each of the followlng, received by Kia, or of which Kia are ctherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

c.  Reports involving a crash, injury, or fatality, based on claims against the
menufecturer involving a death or injury, notices received by the manufacturer
alleging or proving that a death or injury was caused by a possible defect in a
subject vehicle, property damage, claims, consumer complaints, or field reports;

d. Third-party arbitration proceedings where Kia is or was a party to the
arbitration, and,

e.  Lawsuits, both pending and cloged, in which Kia is or was a defandant or
codefendant
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For subparts “s” through “e”, state the total number of each item (e.g., consumer complaints,
field reportz, ete.) separately. Multiple incidents involving the same vehicle are to be counted
separately, Multiple reports of the same incident are also to be counted separetely {l.e., a
consumer complaint and a field report involving the same incident in which a crash occurred
are to be counted as a crash report, a fleld report and a consumer complaint).

In addition, for items “¢” through "e", provide a summary deseription of the alleged problem
and cansal and contributing factors and Kia's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “d” and “e", identify the parties to the
artion, as well as the caption, court, docket number, and date on which tha eomplaint or other

Response 10 Request No., 2

Thsmtqﬂebdwprmidwnmmpmhmﬁvemmmwufinfomaﬂonprﬂm]ymd currently
submitted.

PRE-RECALL POST RECALL :
CATEGORY | PEg9-042 | EA99-034 | Total | RO03-006 | EA0g4-004 | Total
09/03/99 | o4/vz7/o00 12/11/03 | 06/23/04
Consumer
ints
Fuel
1908 Sephia 51 - 9 60 1 2 )
1999 Sephia 5 10 15 1 q 4
2000 Sephia - ) 0 4 0 4
2001 Sephia - - - 4 0 4
2000 Spectra - - - ¢ o 0
2001 8§ - - - 0 0 0
Dtﬂ‘.lcu_lqp'
Refucling
1998 Sephia 34 B 42 0 0 4]
1909 Sephia 5 15 20 0 1 1
2000 Sephia - o o 0 0 o
2001 Sephia - - - 0 0 0
2000 Spectra - - - 0 0 Q
g 2001 Specira - - - 0 0 0
Fleld
Fuel Spill
1998 Sephia 19 4] 19 o 0 0
1999 Sephia 3 D 3 0 o o
2000 Sephia - D 0 o o 0
2001 Sephia - - - 0 0 )
2000 Spectra - - - - 0 ]
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PRE-RECALL POST RECALL |
CATEGORY | PEy9-042 | EAg9-034 | Total | RQ03~006 | EAc4-004 | Total
09/03/99 |. o4/o7/o0 12/11f03 | 06/23/04

2001 - - - - o o)

Difficulty
Refueling

1608 Sephia
1999 Sephia
2000 Sephia
2001 Sephia
2000 Spectra
2001 Specira
Crash Report
1998 Sephia
1999 Sephia
2000 Sephia
2001 Sephia
2000 Specira
2001 Spectra |
*Third Party |
Arhitration
Requests
Fuel Spill
1948-1900 10 10 20 ) O 0
Sephia )
2000-2001 - - - Q o o
Sephia
2000-2001 - - - . 0 o

- Difficulty

1998-1009 6 11 17 o 0 0
Sephia
2000-2001
Sephia

2000-2001

||||.h,!3
I RN =0 ==
Illa.h.s
QOO |G |C O
QoIRI|IC o

il el

R[]
| (OO
(=Nl =Rl=N1=N ][]
clojaloo|o

Lawsuits
1008 Sephta
1900 Sephia
2000 Sephia
2001 Sephia
2000 Spectra
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PRE-RECALL POST RECALL N
CATEGORY | PE99-042 | EAg0-034 | Total ] RQo3-006 | EA04-004 | Total
09/03/99 | 04/07/00 12f11fo3 | 06/23/04
2001 Spectra - - - - o 0

* Such requests for buybacks typically include aa msny alleged problems as the consumer can
arguably identify. Most, if not all, such requasts are resolved before arbitiation.

Summary descriptions in Kia's response dated April 7, 2000 to EAg9-034 were attached as

Exhibits 1A and 5. Summary descriptions in Kia's response dated December 11, 2003 to
RQ03-006 were attached as part of Tah 1. '

Summary descriptions requeated in response to the present request is attached. See Tab 1.
Request No. 2

Separately for each item (complaint, report, claim, notice, or matter) within the scope of your
reaponse to Request No. 2, state the following information;

o

VWOEP RS EEthe A

Kia's file number or other identifier used;

The category of the ftem, as identified in Request No. 2 (L.¢., consumer
complaint, field report, ete.);
vﬂﬁdob&merurﬂeetnme(mdﬂeetmnmPermn),addrua,mdtdephone
number;

Vehicle's VIN;

Vahicle's make, model and mode] year;

Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged.

Whether a fire ia alleged;

Whether property damage is alleged;

Number of alleged injuries, if any;

Number of alleged fatalities, if any;

Componernt or system codes;

Complaint summary: and

Consumer comments, if any

* Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Diac, for a
preformatted table designed for this submission.
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Response to Request No. 3

A listing of the consumer communications is provided on a Data Collection Dise under the
category “REQUEST NUMBER TWO DATA".

- Reguest Ng. 4
Produce copies of all documents related to each item within the scope of Request No. 2.

Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and describe the method Kia used for organizing the documents.

Gommofthadmumanﬁndmhﬂadmraﬁponsatal{equmﬂi’o 2 are submitted with this letter
response. See Tab 2. They are organized by the following categories:

« Consumer Affairs Department files from KMA's department database, along
with Warranty History Inquiry reparts for each auch file (5) :

Per the instructions in your letter, documents responsive to this request in PEgg-042 were
provided with the response letter dated September 3, 1999 and were attached aa Exhibits 1A
(Consumer enmplaints reporting fuel spill), 1B (Consumer complaints reported difficulty
refueling) and 2 (Technlcal Assistance Center Reports). Documenis responsive to thia request
in EAQQ9-034 were provided with the response lotter dated April 7, 2000 and were attached as
Exhibit 1A (Consumer complaints). Documents reaponsive to thiz request In RQo3-008 wete
provided with the response letter dated Decomber 11, 2003 and were atteched under Tab 2 .

Request No. 5

. State, by model and model year, a total count for all of the following categories of elaima,
collectively, that heve been paid by Kia to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustinents and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in & technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

Kia’s claim number;
\Fehmle owner or fleet name (and fleet contact person) and telephona number;

Repmrdate;
Vehicle mileage at time of repair;
mﬁngdenler'aorﬁmﬂity’sname,mlephone number, city and state or ZTP

Labar operation number;

R e TR
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L. Problem code;

i, Replacement part number{s) and description(s);

j. Concern stated by customer; and

k.  Comment, if any, by dealar/technician relating to claim and/or repair.

Provide this information in Microsoft Access 2000, or & compatible format, entitled
“WARRANTY DATA". See Enclosure 1, Data Collection Disc, for a pre-formatted table
designed for this submission.

Rasponse to Request No. 5

A listing of the responsive warranty claims is provided on a Data Collection Disc under the
category “WARRANTY DATA”.

In relation to the data regarding the 1998 — 1999 Bephias which were subject to the recall, Kia
is also providing a Microsoft Access flle titled “Duplicate Repairs With Condition” identifying
the 187 VING that had two repairs and the 2 VINs that had three repairs; l.e., in other words,
the 189 vehiclea which experlenced a subsequent repair after the recall repair. Below is an
analysis of the timing on the multiple repairs on these 189 vehicles.

Total - Vahlcles | Vehicles Which Furthar Further Further | Furthar
Vehicles | Which Had Had Further Repalr Rapalr Repair Rspakr
With Fusl Warmanty Repalr | Whthin 2 Whhin3 | Within 8 Over 8
Additional | BExpulsion | on Bame Dayas | Wesks of Monthe months Months
Rapairs Complainis | Recall Repair Recall
afier Rocall before Rapair
Repalr Recail
Repalr
188 0 80 | 36 _21 A3
D0.27% of al 00.12% of all recall repalred 00.15% of all recall rapalred vehicies
repsired vehicles
vohiclas

. Tha chart demonstrates thet 32% of the vehicles were repaired a second time the sgame day

and another 13% had duplicate repairs within the first two weeks. Experience has shown that

when a duplicate repair occurs on the same day, or within a short time thereafter, in a high
percentage of cases the cause is technician error, eltherﬁ'omreplnemgthapmtlmpropeﬂy

without fully complying with the replacement procedure or from not carefully inspecting

part and thus installing a part that waa damaged in shipment m'mhnnd]mgatthadea]emhlp

As t0 the 2000 - 2001 Sephia and Spactra warranty data, which identifles 1,146 ORVR
replacamants, we are noting the following points, in light of the comments mada in Raquest
Ne. 10 regarding potential problems which you perceived 1n Kia's analysils of the applicable
Condition (or *N™) codes for this ORVR investigation:
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L Kia believes that Nature or Condition Code N12 ("overflowing”) 1s the only code which
unambigucusly reflects a customer complaint that fuel was coming out of the fuel filler
neck. Tha meaning of any other sondition code s ambignons and could track back to a
‘variety of issues.

2. Your letter identifies a concern that the Tech Notes (the last column of the warranty
data) provides sufficient references to conclude that codes N51 (improper opening and
closing) and Ngg {other) should be made a part of the analyasls. Asa
matter, Kia agrees that due to normal error, matters that should have been coded as
N1z eould have been coded ag N51 o Nyg, but that is cirenlar gince a certain number of
matters were undoubtedly improperly coded as N12. More importantly, the “Tech
Notes” column is not a structured analysis of any repair, since those are provided by
They can refer to customer comments, ideas or concerns, or they may refer to other

3. Since the dealer techniclan is required to provide his avaluation in the Cause or C Code,
a reasonable matrix includea a combination of N Codes and the C Codea which could
reflect the cuxrent issues. The applicable eodes are Cob (Broken) and Ca1 (Sticking).

4. Usingaﬂcustumermp]ainfﬂmde&auggmtedbyyourleuer (N12, N51 and Ngo) and
comparing them to the applicable C codes, the resulting warranty claima rate ia 76 of
175,546 2000 and 2001 MY Sephias and Spectras, for a fallure rate of 00.04%.

5. Inthe worst case, if we inchude all N12 code matters regardless of the C code, and then
add on the N51 and Ngo codes with Co6 and Ca1 cause codes, the warranty claims
number {8 g4, for a faflure rate of 00.05%.

While we understand that there are undoubtedly numerous ways to argue to add (or delete)
various other codes and code combinations, when the core mumber of correctly identifighle

warranty claims is so low, Kin believea it is clear that there is no support for the identification
ufgda}afecth‘endinthemﬂnhﬂumﬂmwmtaee,e.g.,mpumemRequﬂtNo.aaud

. Tab1}

In light of your Request No. 11, we are also inchuding a warranty claim sumnmary chart of fuel
tank replacement and repairs for the 2000 — 2001 MY Sephia and Spectra vehicles. See Tab
4. Asidentified in the response to Reguest No. 11, Kia used a new fuel teok for the 2000 and
2001 Sephlas and Spectras, and thus our analysia hae focused on that fuel tank design. A
review of this chert shows that a total of g out of 175,546 fusl tanks were replaced with the
Ni2 code. Another 71 had the N51 or Nog codes, and 3 of those had the Coé or C31 codes.

- Request No. &

Describe in detail the search criteria used by Kia to 1dentify the claims ldentified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operetion descriptiona,
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problera codes, and problem code descriptions applicable to the aﬂepddeﬁactﬁthﬂmbjad
vehicles. This list should include all present and past codes used for the subject vehicles.

State, by make and model yeear, the terms of the new vehicle warranty coverage offered hy Kia
on the subject vehicles (i.e., the number of months and mileage for which coverage is
provided and the vehicle systems that are covered). Describe any extended warranty coverage
option(s) related to the alleged defect that Kia offered for the subject vehicles and state by
option, modsl, and model year, the number of vehicles that are covered under each such
extended warranty.

Response to Request No, 6

Cominencing in March 1999, KMA provided dealers with a new list of condition codes,
designated as N-codes. These included N12 (Overflowing) to identify problems whete fuel is
pushed back out of the fuel filler neck, regarding of the reasen (overflow, spitback, expulsion,
difficulties in refueling, etc.). KMA’s coding sheet for warranty claimas Is submitted with this
letter. See Tab 4. You have reised additional questions regarding code N51 {Improper
Opening & Closing) and Ngg (Other). KMA knows of no reason why dealer techs would use
the broader and more encompassing N51 (Improper Opening & Closing) or N9g (Other) to
{dentify an overflow complaint. However, in the case of the use of such en ambiguous
customer complaint, KMA belleves that the dealer tech would then identify the presence of a
defective part causing overflowing by the use of the Canse codes Co6 ("Broken”) or C31
(“Sticking, Seized™). Thus, KMA has also locked at those combinetions in this response.

mrmamngthempmmmhmdmthlsm,thefuuowm;mahstufhhorwduthathm
been uzed:

e 18741Ro0  Solenoid Valve Assy

s 28511R00  Exhaust Manifold Asay

e 2B8910R00 Fuel Vapor Valve

e 91010R00  Fuel Tank Cap Assy

¢ 31030R00  Filler Neck & Fuel Hose Assy
* 31150R00  Fuel Tank Assy

» 31190R00 Vapotr Check Valve

« 31310R00  Fuel Main Pipe

s 351347Ro0  Fuel Vapor Tube Hose

» 37300R00 Generator/Alternator Assy
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» 39210Roo  Heated Oxygen Sensor Assy (HO's)
* 42270Ro00 Non Return Valve

+ 42270RTT
* 42060R00 ORVR Valve
»  42060ATT *
» 42060HTT *
« 420960RTT "

Of the 1146 CRVR replacement claims for the 2000 — 2001 MY, 585 had an ORVR labor
npern‘l:lonscTo:;. KMA's coding sheets for labor operation eodes are submitted with this
letter. Soe B.

Exemplar copies of the warranties provided with the 1998 — 2001 MY Kia Sephia and MY
2000-2001 Kia Specira vehicles are submitted. The 1998 — 2000 MY Sephia and 2000 MY
Spectra have g year, 36,000 mile basic warranty, The 2001 MY Sephia and Spectra have a5
year, 60,000 mile basic warranty. See Tab 6. No extended or additional warranties were
provided by KMA to customers.

Request No. 7

Describe all assacements, analyses, tests, test restlts, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collactively, “actions”) that relate to, or may
relata to, the alleged defect in the subject components that have been conducted, are being
mndunhd,mphnnad,nruabmngp]medby,urfor KIA. For each such action, provide
the following information:

Artion title or identifiers;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

thEngmeeﬂngm afioup(ajjsupphaﬂ 5) respongible for designing and for conducting
e

A brief summary of the findings and/or conclusions resulting from the action.,

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final formy. Organize the documents
chronologically by action.

&R TP

th
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There are no new “actions” responsive to this request. However, documents have been
previoualy submitted under Exhihit 5 to Kia's September 3, 1999 response to PEgg-042.
Further documents responsive to this request have alzo been previously submitted es Exhibits
BA-BL to Kia'a April 7, 2000 response to EAQ9-034.

Request No. 8

Provide copies of all documents relating to all communications between Kia and T1
Automotive (formerly Walbro Corporation) regarding the alleged defect in the ORVR valves.
Organize the document coples in chronological order,

Response to Requedt No, 8

The substantive communications between Kia and TI were previously attached as Exhibit 8 of
EAgg-034 dated April 7, 2000. However, attorney communications between Kia and TI will
be provided under separate letter following the submiseion of this response, Kia will be
requesting confidentiality as to these attorney communications pursuant to Title 49 of the
Code of Federal Regulations, Seetlon 512.3.

Request No. 9

Identify and deseribe all modifications or changes made by or on behalf of Kia in the
manufacture, design, or material composition of the fuel tank or vapor recovery system
components of the MY 1997 and 2001 subject models, Include In your responsa all fuel tanks
and vapor recovery components used as original equipment or service parts for the subject
vehicles. The following information must be included for each such modification or change:

a The data the modification or change was incorporated into production;
b.  Adescription of the modification or change;
. The reason for the modification or change; and
d Whether the modified or changed components can be interchenged with earlier
production components.
Response to Request No. 9

The subject vehicles identified in your letter are the MY 1998 — 2001 Kin Sephias and 2000 —
2001 Kla Spactras. Request Number 9 asks for information pertaining to the 1997 model year
which is ontzide the scopa of this investigation. ORVR valves were first installed in the 1908
Sephia as a result of EPA’s OBD II regulations. Thus, Kia limits its response to MY 1998 —
2001,

There have been no other modifications or changes except those identifled in response to
request number 9 submitted on Decamber 11, 2003 (RQo03-006). This response included
deaign sketches of the Sephia fuel system attached under Tab 7 of that submission, As
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previously noted, KMC ceazed the mamufacturer of the Sephia modal at the end of the 200
Model Year. The Spectra was introduced in the 2000 MY. Both of those vehicles had the
same Fuel System, but this system was substantially different in many material ways
beginning with the 2000 MY. Thus, the fuel systems, including ORVR valves, for the 1998 —
1996 Sephias are not comparable to the fuel systems, including ORVR valves, for the 2000 -
2001 Sephias and Spectras.!

Request No., 10
In the December 2003 response to the ODI RQo3-006 IR letter, KIA provided an analysis of
the warranty data respondent to request number five of that IR, In that analysis, KIA only
included the warranty claims with the Nature Code of N12. In reviewing the “Tech Notes” for
the warranty claims, ODI has found that only eight of the ¢laims with the N12 mantion fuel
spit back, being similar to recall 00V-175, or being difficult to fill. Clalms with the N51 or Ngg
code bave 47 and 20 claims, respectively, that mention fuel spit back, being similar to recall
QOV-175, or being diffieult to fill. Further, at the time of the ODI investigation EAgg-034,
Kia's analysis of warranty claima suggested that the claims coded as 85 should be counted,
The claims coded as 85 are not included in the latest Kia analysis. Please provide Kia's

assessment of these warranty claims that are not coded as N12 but sre apparently related to
the alleged defect.

KMA believes that only code N12 (Overflowing) provides a direct indication of fuel problems
e aﬁlﬁgm:dghmmoﬁgdhy afdfgculty m i

category ODI of * is not a direct
indication that firel ia escaping from the fuel filler neck and is known to include other issues
other than ORVR concams. Among other things, it can be an Indicator that the customer has
a problematic fuel gauga or even that the customer is 2imply unhappy with the indication
provided by the fuel gauge, and deems this to be a difficulty in refueling,

In particular, KMA does not believe that N51 (Improper Opening & Closing) and Ngg (Other)
provide significant new information to assist in analyzing this metter. Spacifically, it is
unclesr why a customer who was experiencing fue]mmmgnutoftheﬁulﬁ]larneckmu]d
not aay that when complaining to the Service Manager and would instead insert that he was
having an improper opening and closing problem:. KMA therefore believea that the use of the
N51 Condition Code by the dealer technicians Instead of the clear N12 {Overflowing) i a
glgnificant {ndication that fuel wes not coming out of the fuel filletr neck.

In any case, N51 and Ngg are both ambiguous terma and require the supporxt of evaluation of
the Cause or “C° codes identified by the dealer tech to have value, The “cause code”, which
carries the letter “C", reflacte the techniclan’s evaluation of the eanga of the problem while

T reviawing the tect of KMA's responss to the RQ, we kientifled that two model year refeferices wene stated
Incomactly, ahough the carmact informatian was provided in Tab 7. The MY Informetion prowvided abova is
comact,
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“condition codes” (aka, nature codes), which carty the “N” designation, reflects the service
writer or technician’s understanding of the customer’s complaint.

In order to determine whether N1 (improper opening and closing) has any applicahility, Kia
reexamined its warranty information and reviewed the canse codas identified with condition
code N51.

As discussed previously in response to Request No. 5, it is clear that the applicetion of Canse
Codes Cob and Cg1 to the Nature or Condition Codes N12, N5t and Ngg results in the lowest
nfwarrantyrntes,wellbeluw:fmﬂlofl%.nraomathin_gintlwnnmeafou.mln 00,05%.

Your letter also states that Kia ldentifled elaims coded as 85 in its response to EA99-034
regarding the 1998 and 1994 MY Saphias, but did not include claims coded as 85 in s latest
analysis in December 2003. Code 85 ceased to be used commencing in March 1999. Coples
of the old veralon and new version of warranty claim code sheets are attached. SeeTah 7. A
search of claims with code 85 was conducted which revealad only two Code 85 claims for MY
2000 and none for MY200L

Request No. 11

State the number of each of the following that Kia has scld that may be used in the subject

vehicles from Job #1 to date by component name, part number (both serviceand -

. engineering/production), supplier (name, address, and telephone number), model and model
year of the vehicle in which it ia used, month/vear of sale, and if the components were sold in

order to complete recall installations:

a. Subject component;

b.  Any kits that have been released, or developed, by Kie for use In service repairs
to the subject component/assembly; and

C. Fuel tanks.

For each component part number, provide the supplier’s name, address, and a
point of contact (name, title, and telephone number). Also Identify by make, model and
maodel year, any other vehicles of which Kia is aware that contain the identieal component,
whiether installed in production or in service, and state the applicable dates of production or

IGadneanutusaﬂ:etermJubﬂandmumemtmfembuthamlmnt time perlod for this
Investigntion. The relevant time period i= from the commencement of customer notiflcations
of the recall in November 2600 until May 2004. In addition, parts provided prior to
November 2000 are by definition known to be possibly defective and thus do not provide
useful information in analyzing the eurrent issues.
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a The subject component ia the ORVR Valve (Part No, OK2AA42960). This part number was
used in the MY 1998 — 2001 Sephia vehicles and MY 2000 — 2001 Spectra vehicles. Itis
mamifactured by T1's Meriden Plant, 45 Gracey Avenue, Meriden, CT 064512284 (203) 427-
2250. The responsible manager is Craig Ramino. This partwas used in the Sephia and the
companion Spectra model only and its usage ceased with the end of the 2001 MY,

You letter requests the “model and model year= for the vehicle in which it [the subject
component] is used, monthfyea:ufsa]a,andlfthamm rnts ware sold in order to
complete reeall installation,” Az we understand the question, such information would be
identified in the recall repair data provided in response to réquest number 5. Kia cannot
identify the “model and model year” each part was installedin as Kla does not have access to
this type of dealer - gpecific information, Similarly, Kia cannot identify whether a dealar used
8 particular part to handle a recall repair or for other repaits. However, wa are providing
sales history of the ORVR part, organized by month. See Tab 8.

b. No kits have been released or developed by Kia for use in/servica repairs to the subject
component /assembly.

¢. The part number for MY 1908 — 1999 fuel tanks is OK2AA42110. This part was only used
for the Sephia as the § was not manufactured until the 2000 model year. Part number
for MY 2000-2001 fuel tanks is OK2NA4211¢. This part uﬂedforbuththeSephiaand

teeting Updats,” Mr. Forgue describes how the MY 9B valves
current production (MY 00} valves or “DIM#1” (built prior to 10/97) valves during fill testing.
Mr. Forgue then goes on to describe how although the current production valves :
better than the MY o8 valves, that a review of fill data showy that the currentt production
valves still had occurrences of spithack and that “spitback on the 2= and 3 click was not
uncommon, indicating other parts of the sygtem are not optimum.” Please provide Kia’s
explanation for what other parts in the systermn may not hs
nuuldhawlaadtnthespltbackinmdentaﬂmtnucuneddumgtheteaﬂng.

Response to Request No. 12

At the time that Mr. Forgue wrote his email, his company wda under strong pressure from Kia
to assumae legal responsibility for the cost of correcting the blemwhichhndbeenmmd

. when Walbro Corporation (subsequently purchased by T1 motive) had unilaterally
changed the specifleations on the DRVR valve they were manufacturing for the Kia Sephia
and Spactra, just two months into the 1998 model year, An from Oyvind Knndgen




Ms. Kathlean Demeter
June 23, 2004

Page 17 of 17

dated January 25, zuuuindicatadthattheaxpnsumwanin

dollars. Itis nots that Mr. Forgue made an imterns
thewhieleaystemsmlghtgeamuueafapltback,butw by [’I‘Imfnctnmmadsnfnctunl

or engineering presentation to support such sugpestions g
do 50 at a meeting of the engineering staffs two days after Mr.
attended by Mr. Knudsen, the engineer who had received Mr.

Lacking any engineering documentation or analysis to 8
comments were limited. Consistent with that, and in spite
Forgue in the referenced email on January 22, no such

whenWaIbmmenglneersmetwithKMCenmmmm

]

the mid to high six figures in

suggestion that other parts of

theargmnentpmpnaaibyhlr
ments or suggestions were made

g later, See Tab 8N of response




