HONDA.

m . e Amwrisan Honde Mator o, Inc.
TR e 1919 Towanes Boulevard

serre. Tl Torenca, Sk G501 2748

R Phone (310) 783-2000

November 29, 2004 GEEL - ¢ mc+ NVS-213dsy
' Py DP04-006

Mr, Jeffrey L. Quandt, Chief

Vehicle Control Division

Office of Defecta Investigation

. U.E. DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
400 Seventh Street, 3.W.

Washington, DC 20590

Dear Mr. Quandt:

In reply to your letter dated October 14, 2004, we are submitting a partial reaponee
regarding the petition on ignition-interlock gy=tems of 1999-2001 Accords aquipped with
automatic tranamiasions, beyond the acope of recall campaign 03V-423.

1.  Eisle, by made] year, the numbar of subject vehicles Honda hes menufactured for sale or leass In the
United Siuine. Separainly, for wach subject vehicls manufactured to date by Honda, stxte tha following:
A Yehicks ldentification number {VIN);
B. Date of manulacturs;
G. Dete warranty coverags commencad; and
D. Tha Gtats in the Unitad Etates whare the vehicis was originally sold or lexsed [or deliversd for
salo of Inasn)

Provids the tabla In Microsch Access 2000, or 3 compatible format, Stted "PRODUCTION DATA." Ses
Enclosurs 1, DP04-008 IR Atachments, for a pre-formatted table {responas tempiste] which provides

further detalln regerding fhis submisslon. Honda's response must sdhere precisaly to the format
definad In this flle.

Response:
Items *a* through “d* are on the enclosed data CD in the PRODUCTION DATA file.

Total 1,203,540

Bource: Unita fils contalning information on all vehicles received fiom the factoriea,
Ag of: 1101 /2004
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2. Sisle the numbar of such of the following, mcelved by Honda, or of which Honda am otherwisse swars,
Mmatmunwuuuhhmmmhmhhunhm
Consumar complairts, Including those from fiest opsrators;

H. Fleid reports, Including dealee fald reports;

C. Reports Imvolving m crash, Injury, or fitallly, based on clalms sgainst the manulacturer Involving
u danth or Injury, noticss recsived by the manufacturer alisging or proving thet a desth or Injury
waa caussd by 3 possible defect In § subject vehicla, property demege clalms, conaumer
compisints, of fleld reports;

D. Propurty damags cialms:

E Thind-party arbitration precasdings where Honda lu or was a party fo the arbitration; and

F. Lswasults, both pending and clossd, In which Honds ks or wes & defendant or codefandant,

For subparts "a" through "d" sizie the iotal nember of sach Ham [a.g., canzumar complaints, flsld
reports, +ic.) separataly. Multipie incidsnts nvelving the sams vehlcla an to bs countad saparately.
Aitiple reporte of the same Incident are also ta be counted separately (1e., 8 consumer complaint and
afiald report Invoiving the samas Incident In which o craah occurmed are to He counted 23 & crash raport,
A flsid mport and a consumer complaint).

In addition, far ltems “c” through “£™ prirvide a summary description of the allegad problem and causal
and contributing factors and Honda's ssssszmont of tha problem, with a summary of the significant
underiying facts snd svidence. For Hems “e™ snd *,” [denitly the partiss to the ncion, 2 well ax the
caption, court, docket number, and dlhnnwhlnh the complaint or other documeant Iniating the actian
was filgd

Reaponge:
The total number of reperts for iteha “a® throtigh “f are stated in the table below.

2001

Item “c™. Honda identified 11 reports of parked vehicles rolling and being damaped. No
injuries or fataliies were identifed.

Item “d": Honda identified one property damege cleim in its review.

Item “s": Honde did not identify any third-party arbitration cases in ite review.

Item *f: Honda did not identify any lawsnits in ita review.

Summary descriptions for ltema “c” through “I* can be found in the COMFLAINT DATA
file on the enclosed CD.

Souree{s): Custaier Relations, Dealer Tech Line, Fiski Reparts, Legal
Anof: 11/09{2004
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3. Soparstely, for sdch Ham [compiaint, report, claim, nnﬂn,nrnmdwtﬂilnllumplﬂpur [eSpPONe
tc Request No. 2, state the following Information:

ErxsCzommep pp

Honde'a flly number or other Idantifier used;

Tha categary of the Hem, as Identified In Raquast No. 2 (Le., consumar complaint, fiald report,
aic.);

'ﬂhl:’h owWnaT or iest nama {and Nest contact person), sddress, and telsphone rumber;

Vahicis"s VIN;

Vohicle's make, modsl and modet year;

Vahicla's mBanps at tima of incldant;

Incident date;

Raport or claim date;

Whather 2 cragh In allaged;

Whether proparty damage |s alleged;

Numbar of slleged Injurss, if any;

Numbser of alleged fatalitias, If any; and,

Surmmery (iams *c" through “T™ eniy)

Provicle this information in Microsoft Access 2000, or & compatible format, tithed “COMPLAINT DATA."
Ses Enclosurs 1, DPO4-00E IR Attachmants, for n pre-formatted table (responss tomplate) which
provides further datalls regarding this submisslon. Handg's responss must adhere procisaly to the
formiat defined In this file.

Respanae:
Itcroa “e® through “m” are on the data CD in the COMPLAINT DATA file.

Sourceje); Customer Relationa, Tech Line, Ficld Reports, Claims and Lawwuits
Anof Through 11/709/2004

4. Produce coples of all documents related o gach liam within the scops of Requaat No. 2. Organize the

documants ssparstely by oxtegory (1.8., consumer compiaints, field reports, sic) and describe the
mathod Honds uesd for any further organization of the documents.

Reapones: See Attachment $04.

Method of document organization: Documents are arganized separately by category.
Feports within each category ate sorted numerically based an model year. Within
maddel year they are sortad by the laat six digits of the VIN.

Source{s): Customer Relatione, Tech Line, Fiald Raports, Clalme and Lawauits
Anof: 11/0%}2004
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5. Eiste, by model yesr, u total count for all of the following celegories of chalms, collsctivaly, that hava
bean pald by Honda to dets thet relste to, or may relate to, the alleged defect In the subjact vehiclas;
warranty claims; sctanded warranty clali; clalms for goodwill servicas thet wene providad; fleld, zone,
of similar adjustments and relmbursemants; and warranty clalns or repales made in accondancs with a
rocadure upacifiad in a iachnical service bulletin or cuatomar satisfaction campaign,

Saparstely, for saoh such olaim, siote the following Informatian:

Honde's claim numban

Vahicl owner or fsat neme (and fleet contact person} and telephone number;
WIN:

Rapair dade;

Vahicle milsags st i of repulr;

Rapairing dealsr's or faclity's nama, telephons number, city and stxtas or 2P cods;
Labor operation humber;

Problam cods;

FRepiscamant part rumbaers) and desoription{s};

Concam staded by customer, and

IL Comment, f any, by deslertachnician relsting to cialm andfor napelr.

FrxpmmEOEp

Provide this Information In Microsoft Access 2000, or » competiiie format, titted “WARRANTY DATA™

See Enclosurs 1, DPD4-D0E IR Attechments, for s pre-formatied table {respomss tamplsts) which
provides furthar delalls reganding this submisslon. Honda's rllpuluiml-t-luu precissly to the
formad defined In this file.

Reaponae:
Itema “a” through “k” are on the deta CD in the WARRANTY DATA file.

Note: Honda's warmanty system does not collect vehicle owner name and telephone
number.

Honda Accord 1004 38 23 0
2000 63 a4 0
2001 a2 14 0

Totals 133 7l 0

Aourceds); Warmnty claim daka for MY1999-2001 Accord
Aaof Through 1170572004
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& Describein dalall the samrch criteris usad by Hondu 1o kdariify the claims ldentified In rasponss to
Request No. 5, including the labar operstions, problem codes, part numbers and any other pertinent
paramaters used. Provide x list of all lsbor oparatione, Isbor operation descriptions, problam codes,
and proliem code descriptions spplicshle to the allaged defect in the subject vehicles. Siate, by make
ahd modal year, the terms of tha new vehicls warranty coverage ofTered by Honda on the subject
vohicles {La., tha number of months and milsags for which coverage Is provided and the vehicle
synimma that are covered), Desaoribe any extsndad wamranty coverage optionjs) that Honda offerad for
the aubject vahicles and state by option, madal, and model year, the number of vahicles that ae
covernd under sach such esxberxded warmanty.

Respansae: See Attachment #06.

Search criteria: Using MY1999-2001 Accord warranty data, claims were pulled basad
on part numbers for the steering lock assembly and key cylinder set. VIN3 affected by
campalgn 03V-423 were excluded. The contention text description for each clalm was
manually reviewed to identify relevant claima. A secondary ssarch was done againat the
claim data on part numbers for the recall repair kits, Some dealers used the kits to
repair vehicles outside the recall, The combitiation of ssarches should have identified
all relevant claima.

Warranty coverage: The 1999-2001 Honda Accords are covered by a new vehicle limited
warranty for three years or 36,000 miles, whichever comes first. Under the terms of the
new vehicle imited warranty, Honda will repair or replace any part that ie defective in
material or workmeanship under normal use. This warrenty covers all gyatema except
emission control eystems, acosusories, battery or tires, which have their own
watTenties. Honda has not issged any extendad warraniy related to the alleged defect
in the subject vehicles,

7. Produce coples of all zecvics, watranty, ahd ather documarnis that relsle to, ar may ralats to, the allsged
defect in the subject vahicies, that Honda has Issusd to sny deslors, regionsl or zone offices, fald
offices, finet purchasers, or other sniities. This Includes, bt is not Iimited to, bullstine, adviscries,
informational docurmnents, tralning decumants, or other documania or communications, with the

of siandard shop manusls, Alsc includs tha Intest draft copy of any communicsation that
Honda ls planning 10 lesue within the next 120 days.

Response: See Attachment #Q7

Homda recall bulletin 03-088 and Acum recall hiilletin 03-034 are related to the alleged
defect in the subject vehicles, Service Newn articles giving tips on the recall repair are
aleg encloped.

Also enclosed 12 & Service Newn articls titled, *Don’t Rekey Ignition Switches.” In some
was in gear.

At this time, no communications are planned within the next 120 daya because Honda
is stlll investigating the potential canses,
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&  Dssecribo all azssasmonts, analyses, tests, tast results, studics, surveys, simulsfions, Investigations,
Inquires andior evaluationn {collaciivaly, “scions™) that refabs to, or reay relste to, the sllsged dalect In
ihe sublect vehiciss that have besn conducted, are baing eanducted, are planned, or are being planned
by, or for, Honda. For sach such action, provids the following informatinn:

Action tithe or idantifiar;

Tha sctual or plannad start date;

Tha schusl or supaciad and dete;

Briaf summary of the subject and objsctive of the action;

Engineering group({s)suppliecis) responsibie for designing and conducting the action; anc
A briel summary of the findinga andfor conclusions reeulting from the scon.

mmEpapp

For sach sction Identified, pmmmutmmulmwmmMMMﬂm
the documanty are In Intarim, draft, or finel form. Organize the documenis chronologically by sction

Reepanee:

Honda 1s still investigating the potential causes and will complete this response in the
fnal submission.

8. Daacribe 2l modifications or chanpes made by, or on behalf of, Honde In the design, malerial
compssition, manufscture, quality cantrel, supply, or Installstion of the subject component, from the
simt of production 4o date, which relate to, or may rulxts 1o, the allsged defect In the subject vehicies.
For ssch auch modification or changs, provida the following Informstion:

The dits o' appraxdmats dete on which the modification or change was Incorparsiad Into
wehicls production;

A dotalled description of the modificalfon or changs:

Tha resson{s) for the modification or changs:

The part numbers (sarvice and snginsering) of the original component;

Tha part number (sarvics and snginesring) of tha modifiad companeot

Whther the original unmod|fied component wae withdrawn from production andfor sxla, and
so, when;

Winn the modified component was mede svallabls oy & service component; and

Whather the modified componant can ba interchenged with sariier production componants.

Also, provide tha sbove information for any modification ar changa that Honda ls sware of which may
be Incorporsiad Into vehlols production within the naxt 120 deye.

Respanec:

To mmppp p

Honda did not identified any modificationa or changea responsive to thia request within
Henda. We are continuing to investigate vendors.
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10. Stais the number of recall completion kits, Koy iInteriock Ropalr Kit A, part number 08351 -S84-00D, HIC
7647228 and Key Intariock Repair Kit B, part number 05332-334-000, HIC 7847837, that Honda his 3old

by month and year of aalas.
Bepponae:
NHumber Sold
Month[Year | RepairKit A | Repnir Kit B
12-2003 57,045 482 E31
01-2004 TAb6ll1 34 574
02-2004 73,811 11 640
03-2004 431,070 T 327
D 2004 17,269 2874
D5-2004 21,084 A A59
06-2004 11,360 2,100
Q7 -2004 a7l6 1,594
08-2004 7,713 1,446
D9-2004 85,942 1,080
10-3004 4,598 255
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11. Forthe vahicles within tha scope of recall sction 03Y-421, stats by make, madel and moded year:

A, The total number of vehlcles invalved In tha action;

B. The number of ecall repairs with warmanty clalm cperaion number 7285802 that Handa has
performed (pald for) to dete; and,

€. Tha numbear of recall rapalirs with wammnty clalm cperstion number 728803 that Honda has
parfonmed (pald far) to dete.

Responae:

A. The totel number of vehiclen involved in the action 1 563,256, including:
Certain 1998-1990 Honda Accard; 1999 Honda Odyssey, Acura 2,3CL, 3.0CL, 3,2TL;
All 1998 Honda Accord, Acura 2.3CL and 3.0CL.

B. The number of recall repaire with warranty claim operation nurnber 725502 that
Honda haa performer (pai for} through November 5, 2004 is:

Recall Repairg

Mal= Model MY for T23502
Honde Aceord 1598 143,144
1999 49 485

Odyasey | 1999 9,353

Acaira 2.3CL 1998 2,433
- 1999 1,333

3.0CL 1994 5,618

1999 2,603

3.2TL 1999 24870

Total 223,841

C. The number of recall repaire with warranty clalm operation number 725503 that
Honda has performed (paid for) to date.

Recall Repairs

Make Model MY for 725503
Honuda Accord 1998 18,982
1999 9,905

Odyasey | 1999 1,742

Acura | 2.3CL 1598 564
. 19499 385

3.0CL 1998 1,014

1995 730

3.2TL 1999 2,680

Toiml 345,982
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12. Fumish Honda's sesessment of the siloged dafact In the subjsct vehicle, including:

Tha causal or coniributory factor(s);

Tha fallurs mechanismis)

The fallure mode(s);

The risk to motor vehlcls safety that rtpum '

What wamings, i any, the operstor and the other persons both Inside end cutuide the vehicle
would have that the alleged dedect was occurring or subfect componant wiss malfunctianing;

PEon»

and, )
F. Tha reports included with this Inculry.
Respange:
An of this partial response date, Honds in atill investigating the potential caumes.

Sincerely,
AMERICAN HONDA MOTOR CO.,

Wikl L. WM (ke

William R. Willen
Managing Counasl
Product Regualatory Office
WEW ke

Attechments




