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Windskar Windstar ; #Recall Recal Recal
Recal  Recall ] ; Performe  Performed Performad
Parforma Parformead i _VEH LI _MKT DE BOD_CA

d_ID _MDL_YR f NECD RWED B STL
172 20M i : . TAVE

62 2001 . TWE

173 2001 . TWB

142 2001 * TAWE

19 2001 * TAWE

15 2001 . TAWE

185 2001 " TAWB

43 2001 * TWB

168 2001 . TIWB

188 2001 - TAVE

&8 2001 * TINB

54 2001 * TWEB

34 2001 * TWB

183 2001 b TAWEB

181 2001 . TWEB

127 2001 . TWB

8B 2001 . TWB

8 2001 - TWB

18 2001 ' TIWB

42 2601 o TANB

80 2001 * TWE

26 2001 * TANB

o8 2004 * TWB

T8 20 * TWB

111 2001 . TWB

3 2001 . TIWB

o1 2001 * TIWE

T2 2001 * T/WB

107 2001 * TAWE

5 2004 - TS

ROBA-811 13838




Windstar Windstar Windster Windster Windstar Windstar  Windsiar

Performed Parforma
VER_SE d DRIVE

ll'-Il-l-lllllll!l!l-l!"l-i"""l‘"l‘ml

IES_CD _CD

TIA
TiA,
TiA
TiA
TiA
TiA
TiA
Tik
TiA
TIA
TiA,
TiA
TiA,
TiA
TiA,
TiA
TiA
TiA,
TiA
TiA
TiA,
TiA,
TiA
TiA
TiA
TiA
TIA
TiA
TiA
T/A

Recall

TAM

TAM
TAM
TAM

Recall
Performad Parforme  Performed | Parformed_
d_PLANT PRODN
D

_ _TRANS_

cp

TDX,
TIOX
TROX
TIOX
TAOX
TIDX
TOX
TX
TOX
TOX
TIDX
TAOX
T/DX
TMX
TIGX
TOX
T
T
TIDX
T
X
TDX
TIOX
TDX
TDX
TIDX
TIDX
TDX
TAOX
TDX

Recall

Inl

B R R RN RN R BN R BN R R BB R R EREES

Recall

T

14772001
1/8/2001
1M72001
2212001
121472000
12/20/2000
8/28/2000
1#15/2001
10/49/2000
2/2042001
111/2000
11482001
10/2v2000
1182001
118/2001
11532000
12162000
4/8/2001
4/6/2001
8/11/2000
12423/2000
272001
1H V2001
T2
14442001
1H&2001
1211922000
11262001
S5M16/2001
8,25/2000

Recall

D WRTY ST

ART_DT
2/20/2001
12/21/2001
412612001
9126/2001
4130/2001
104172001
11042001
6/29/2001
330/2001
10/15/2001
B/21/2001
2130/2001
1211942000
51112001
713172001
82642001
B/14/2001
8/2312001
8/23/2001
31712001
1/8/2001
5/31/2001
BANF2001
12072001
Sf30/200 1
8/1812001
11452001
211072004
B/a2001
7002001

RODA-911 18p4a



Windstar Recak Performad_NAME
SHEELOR MOTOR MILE

LOMAN FORD, INC.

PADUCAH FORD LINCOLN MERCURY,
RICART FORD LINCOLN MERCLURY-CH
WOQOD MOTORS FORD

DREW FORD

PATCHETTS FORD-MERCLURY

JOE MYERS FORD, INC.

SARASOTA FORD

FULER FORD

SUPERIOR FORD INC

FAMILY FORL SALES, INC.
PERFORMANCE FORD BALES INC.
PHIL LONG FORD OF CHAPEL HILLS
TED BRITT FORD SALES, INC.

KEN GRODY FORD - CARLSBAD
SAWGRASS FORD

MCLAUGHLIN FORD, INC,
MCLAUGHLIN FORD, INC.

TRECITY FORD INC

EMPIRE FORD, INC.

LUNDEEN BROS., INC.

RICHMOND MOTOR GO INC

ED SCHMWID FORD, INC.

JUNGE LINCOLN-MERCURY INC
PENINSULA FORD OF SAN BRUNOC
RUSEELL & SMITH FORD INC
HERTZ RAC - NEW ORLEANS
TOMBALL FORD, INC.
JEROME-DUNCAN, INC.,

Windstar
Racal

UM
1824740
810831
B8435001
3029520
D83851C
2405351
OF9209A,
a5aaaap
2063541
1T227TA
OrrTasa
2568552

Windstar Recal

Windstar Windstear ‘Windstar

Recal

Recal

Windatar Recst  Perfomw Performe Perfarme
Porforme Recall  Parforme d_PART_ & PART  d _PART
¢_DOC_N Performad d_WCC_ NUM_GA NUM_CA NUM CA
US_PREF US_BASE US_SUFF

_PH_NUM CD

3822981
8363200
4440011
TO25000
4531130
AB4TTTT
6853200
£0a8200
3683673
5582501
8542811
TB43351

19603802 972660
27534602 b0
28021302 5818484

4380651
33265201
5850602
5820602
0883040
153681A
2912151
18845301
2475425,
8583301
4576802
B435862

AQOTTE02

228883F
8482704

4389171
3515000
5484100
5484100
6232185
4583200
2748241
3585521
3801000
3036500
9620600
5534111

I515427
268T7H00

& & = F > B F F B B B OB F OB OB X B B W B B B & & F B ¥ & B

* & B B ¥ & & ¥ & ¥ & F & ¥ & & * & F & = * & & = &+ & F & B
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Windsier Windater Wincatar '
Recall Windsiar Recall Recslft — Windsiar JE -
Performe Recal Parfoema Performad Recall i j Porforme
d_COND Perdormed_d TIS_ W _CLM_KE Performe § < DLR_C
_CD RPR DT SD Y d MILOE
- BA2004 6 2066520 20029
v 2162002 2 7047008 Ta411
> 3112001 4 2834755 TO0G
. 121212001 3 5702138 26 §
* 17312002 8 634829 1881
* 772001 0 2417862

* B0 ¥ 2758830

* T2om 1 2681449

- 11152001 8 b17Tep0E

* TI232001 0 260322

. THBR2001 0 23707

. TI302001 5 277867

* 10/12/20(1 10 43638706

* THR20MH 3 2413486

b aM11/2001 2 3838111

- THTR2001 g 2389301

- Ti2s/2001 0 2552915

* /32001 1 33b4843

* 2212001 C 3319838

. 282001 7 2986132

* Wa1/2001 g5 3930803

* a/8/201 3 2879196

* RS20 0 Z/mbbDa

* TR020M 2 2586646

* TIOM2H 3 3336860

* 1f21/2002 B o483821

* 11972002 12 8200503

* 1272001 B 4585104

- 8132001 4 3850600

. THE2001 1 2062641

ROGA-211 15042




Windstar Windstar Windstar Windsiar

Rwcall Recal Recall Recal
Performe Performe Parforme Perfomed

G

cP

d_DLR_S d_REGIO d_ST_PR

o_6

UBCO N CD OV CD

da A & 2 4 k F §F 2 82 2 & » ¥ ¥ ¥ * ¥+ ¥ 2 A ¥ ¥ A ¥ hoaad

S h 288 83488 S s 2FE S XSxs

$EF5333353833335333353F353233%

8 & % & % & & 4 & & =@ & & A & ¥ & F 4 & 4 4 4 ® §om m A
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Windsiar Racall Pesformed_TECH_TXT1
SAFETY RECALL PER CUSTOMER REQUEST .1 ADMIN COMPLETED SAFETY RECALL PER PROCEDURE t
RECALL RECALL

1 RECALL COMPLETE

25% SEAT BELT BUCKLE RECALL WARR PREFORMED SEAT BELT BUCKLE RECALL
CHECK SEAT BELT BUCKLES O AT THIZ TIME

INSPECT SEAT BELT BUCKES

12988 CHECKED SEAT BELTS PER REGALL NO PROBLEM FOUND

1774 WF RECALL 01821 INSPECT BUCKELS PASSED AT THIS TIME

INSPECT ONLY WOGHE

INSPECTED SEAT BELT BUCKLE, DK

4 RECALL INSP. INEPECTED BOTH FRONT SEATBELT LATCHES BOTH PASSED
M821 RECALL

COMPLETE RECALL

TESTED SEAT BELTS, NO FURTHER ACTION NEEDED.

PERFORM RECALL 01521

01521 PERFORMED

INSPECT,ALL PAES. M 321A D.3HRS.

1 TEST BUCKLES WITH TOOL PER REGLL

1 INSP. BUCKLES OK

CK SEATBELTS DK
PERFORMED RECALL (1521 SEAT BELT BUCKLE QK.
PERFORM RECALL. PERFORMED RECALL 018521t.

1 PERFORM CAMPAIGN PER FORDS SPECIFICATIONS AND INSTRUCTIONS 01821A
1884 PERFORM RECALL INSPECTION D1521A, (NQ SERVICE ACTION IS NEEDED)
INSPECTED SEATEELT BUCKLES PER RECGALL NOTICE ~ NO REPAIR NECESSARY

REGALL COMPLETE INSFECTED OK

PERFORMED THE RECALL

4629 PREFORMED 0821 RECALL NOREPAIRS NEEDED AT THIS TIME
1 INSPECTED YEH FOR RECALL ALL BELTS PASS

ROM-811 18544
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Windster Recall Parformed_GUST_TXT

SAFETY RECALL CUSTOMER STATES VEH NEEDS RECALL 1521
RECALL 01521

PERFORM RECALL 01521

PLEASE PERFORM SEAT BELT BUCKLE RECALE

2001 CROWN, EXCURSION, EXPEDITION,F150,F250 THRU F550 MARCRAS NAVIGATOR, RANGER, TOWN &)
RECALL 01521 SEATBELT

OPEN RECALL 11321 SEAT BELT BUGKLE

ADD RCALL 01521 SEAT BELT BUCKLE

01921 8EAT BELT BUCKLE

CLUSTOMER REQ. TO PERFORM RECALL FOR SEAT BELT BUCKLE*
RECALL 01521 SEAT BELT

RECALL 01321

RECALL 01321 SEATBELTS

PERFORM 01521 SEAT 8ELT RECALL ON VEHICLE.

01521 ON SEAT BELT BUGKLES

RECALL 01521 SEAT BELT BUCKLE

SAFETY RECALL 01521 SEAT BELT BUCKLE RETENTION.
PERFORM CAMPAIGN NUMBER 01521 SEATBELT

PERFORM INSF PER RECALL 91521 SEAT BELT BUCKLE

RECALL 01521, SEATBELTS

RECALL 01621

PERFORM RECALL 01521,

BEAT BELT RECALL 01521

RECALL 01321

01521 SEAT BELT

SEAT BELT BUCKLE RECALL D1321

RECALL (1521 DUE

REGALL 01521

PERFORM RECALL 01324 SEAT BELT BUCKLE

ROB4-011 15848




Windstar Windatar Windsiar

Recall Recall
Performed Farforme
_AREA C d_COUN
(n] TRY_CD
S40 USA
™ LUSA
270 USA
T40 USA
41 7] CAM
819 USA
209 USA
T3 UsSA
841 USA
519 LSA
25 USA
258 USA
519 GAN
79 LISA
703 USA
TO0 UsSA
954 USA
248 LIsA
248 Usa
335 UBA
509 usA
320 Lisa,
BO4 USA
248 Usa
319 UsSA
650 USA
713 UBA
USA
281 LISA
1) LSA

Recall
Perfcime
d S8 D
LR_CD
127905
11257
123283
147036
483354
171080
172435
152023
124402
171078
123170
121108
488000
158201
127042
174102
124009
1480056
148005
121756
174003
158626
1270
148009
141719
171156
141186
116302
162065
148048

Windstar YWindatar Windstar
Recall Recall

Recal

Windstar Racal

Windster Windsiar Windatar

Recsal Recall

Perfforme Parformed Performe Recal Performa Performe Parforme
dTXH_ﬂ CNTRY_ d_{RT C Pecformed d_AWS_ d VRT C d_TIS FL

01521
01821
01521
ots21
o1s:1
01321
M 521
01521
01521
821
s
321
ms21
Ms21
821
Ma21
H821
821
1821
m521
Ms21
01821
821
ms21
821
ME21
52
M1
M521
s

SOLD D

EEEEEEEEEEEﬁﬁﬁ%ﬁﬁ%ﬁ%ﬁﬁé%é?ﬁééﬁ

MG OOV CD B

§§§§§§§§§§§§§§§§§é§§é§§§§§§§§§

SERERELERLEBBELLLRLERLEBERBERES

PONEESRNOENDRIERREEREIREROBHLER E

ROBA-B8311 13347



Windstar Windslar
Rapaais_| Repeats_ Wirkdator
MDL_YR Repeats VIN_CD

D

136
127
138
138
131
132
124
129
137
117
140
141
130
118
V4|
115
126
108
106
115
108
119
104
120
118
110
114
108
142
105

2001 ZFMZAB0471ES
2001 2FMZAB2461E
2001 2FMZASD451E
2001 2FMZAS1431B
2001 2FMZAS7441B
2001 2FMZAS74T1E
2001 2FMZAG1411B

201 ZFMZAS1431B
2001 ZFMDABB40TE
2001 2FMZAS1441E
2001 2FMZAS14811
2001 ZFMZAB1441B
2001 2FMDASB4TTE
2001 2FMZASTAS1E

thsiar Windetar Windetar Windalkar Windetar

Repeats_ Repeats_ Repeats  Repeats_
MKT_DE BOD_CA VER_SE DRIVE C
RVED BSTL RESCDD
* TWB " TIA
. T™WE  * T/A
. T™B  * TiA
. T™WB  * TiA
. T™B ¢ TIA
. TV  * TIA
. T™WEB  * TiA
» T™WB  * TiA
- T™B  * TiA
. T™WB  * TiA
. T™WB " TA
. T™B  * TIA
. ™B - TiA
. TA#VE " TIA
. T™WEB " TIA
. T™B * TiA
. TWE  * TiA
. T™B  * TIA
. ™EB - TIA
. T™E  * TiA
. ™B " TiA
. ™WE ¢ TiA
. T™E TiA
. T™WB - TIA
. ™B * TiA
. TAVE ¢ TiA
. T™E - TiA
. TAVEB ¢ T/A
. ™E  * TIA
. B * TiA

ROBA-@11 13848




Windstar  Windstar Windatar
Windstar Rapeate Repeats_ Windatar Repeats W
Repeats_ TRANS_ PLANT_C Rapeats P RTY_STAR

ENG_CD CD o RODN_DOT T_DT Windséar Repests NAME

TEM TDX AS 1117/2001 2/20/2001 SHELOR MOTCR MILE

LM TIOX AS /92001 12/21/2001 LOMAN FORD, INC.

TAM TIOX AD INTROD  4/28/2001 PARUCAH FORD LINCOLN MERCURY,
M TOX AS 2212001 8262001 RICART FORD LINGOLN MERCURY-CH
TLM TIOX AS 12114/2000 473002001 WOOD MOTORS FORD

LM TOX AS 12/20/2000 10/1/2001 DREW FORD

TAM TIOX AS Y202000 1M0/2001 PATCHETTS FORD-MERCURY

M TOX AS 114512001 8/28/2001 JOE MYERS FORD, INC.

M TDX AS 1082000 332001 SARASOTA FORD

TILM DX AS 2202001 10H62001 BOB BAKER FORD-MIBSION VALLEY
TLM TIDX A 11/1/2000 8/21/2001 SUPERIOR FORD INC

TAM TOX AS 192001 330/2001 GILBERT & BAKER FORD

M T/DX AZ 1052072000 12M92000 PERFORMANCE FORD SALES INC.
TAM TIOX AS 1/18/2001 5172001 PHIL LONG FORD OF CHAPEL HILLS
TLM TIDX AS 1/18/2001 T/31/2001 TED BRITT FORD SALES, INC.

WM TDX AS 11/3/2000 9/25/2001 NORTFH COUNTY FORD

LM TIOX AS 121152000 B/4/2001 SAWGRASS FORD

™mm TIDX AS 4872001 8/23/2001 MCLAUGHLIN FORD, INC.

TILM TDX AS B0 w2001 MCLADGHLIN FORD, INC.

LM TDX AS 8/41/2000 3M7L2D01 TRI-CITY FORD INC

M TDX AS 122312000  1/42001 GUS JOHNEON FORD

LM TDX AB 2772001 6/31/2001 LUNDEEN BROS,, INC.

™M TDX AS 110/2001  8/9/2001 M &M FORD LINC-MERC INC

TM TDX AS 272001 62072001 ED SCHMID FORD, INC.

TLM TIDX AS 1/4/2001 &30/2001 JUNGE LINCOLN-MERCURY INC
TAM TOX AS 11672001 6M8/2001 PENINSULA FORD OF SAN BRUNO
TM TX AS 12/19/2000 1/15/2001 CENTRAL FORD

TM DX AB 1252000 2MV2001 JOE' WHELTY FORD INC

TLM TOX AS SA6200 62001 TOMBALE FORD, INC.

TAM T/DX AZ 8/26/2000 7/8/2001 JEROME-DUNCAN, INC.

RODA-O11 1584



Windstar

Repaats_ Windstar ‘Windstar

DOC HU Repeats = Repeats_
PH_NUM WCC CD

M
18851204
8952451
10114803
3058804,
0B5888A
1202051
OBAS2IE
3r1800A
3789352
3D40824
0B03B1 A
1810704
20867404
289rre02
31710801
256B36A
Jr050702
8285801
5286801
07146BB
15803202
JIHTH
1408301
253112B
897a61
12339301
613265+
1876004
242347A,
13148502

3822981 6R02
SRO2
4440011 8RO2
T025000 BROZ
45531130 8R02
4847777 BRO2
E586200 6R02
8966200 SR02
3BH36T3 6R02
2875001 BRO2
6542611 GRO2
8913000 6R02
8726500 5R02
bF22200 6RO2
BEMB4B4 GRDZ
9458800 BROZ
8519000 R02
b484100 6R02
b484100 GRO2
6232186 6RO2
8241000 SRO2
2748211 GROZ
2620600 6RO2
3801000 BRO2
3530500 BRO2
9520500 §RO2
B&09800 6RO2
6632111 6R02
3618427 4RO2
2887500 BRO2

Windstar Windstar Windstar

Repests  Repeats  Repedts Windstar Windstar
PART_N PART_N PARIT_N Repazis_ Repasts Windstar Windster
Un_CAL 1M _CAEN UM CALl CUST C COND_C Repeats R Repeats

8 PREF 3 RASE S SUFF ONC_CD D

1FZZ
TFIZ
FXZ
1F2Z
1FZZ
1F2Z
1F22
1FEZ
1F2Z
1F22
FZZ
1FZZ
1F2Z
1FZE
1F2Z
F2Z
1F2Z
TFZE
1FZZ
1F2Z
1F2Z
1FaZ
1FZZ
1F2Z
1FZZ
1F2Z
1FZZ
1FZE
1F22
FaZ

1861202 AAB
1881202 AAA,
1881202 AAB
1881202 AMB
1081202 AMAB
1881202 AAA
1661202 AAB
1661202 AAA
1881202 AAB
1881202 AAA
1661202 AAA,
1661202 AlA
1661202 AAB
1661202 AAA
1661202 AAB
1881202 AAB
1881202 AAB
1661203 AAA
1661203 AMA
1661203 AAA
1881203 BAB
1881203 AsA,
1881203 BAB
1881203 AAB
1661203 BAA
1661203 BAB
1861203 BAB
1661203 AAB
1661203 BAA,
1881203 AAB

840
L

BREEERRL

38

BOERREEEEREZERERER

BRSBBABBRBIAADBAIDDBAIJIABA/D/R/R/R2

PR_DT

TIS_WSD
912172001
4/18/2002

$0/304200%
3/24/2002

SITI2002
1172712001
1212712001
17342002
412902002
11412002
/2002
1/2112002 10
51302002 18
2118/2002 10
4124/2002
A25/2002
4/1712002
124312001
12/3/2001

12/28/2001

10/24/2001

1072392001
104472001

11/5/2001

10/24/2001
412312002

SH/2002
21412002
5/2/2002
4/2412002

- i

e
B B s w N MDD

iy
A MNOGO S B Pk

A e
= = kR -

ROBA-B11 138=p



Wincsiar - SR Windstae Windstar Windster  Windstar
Rapeats_ Windstar (SEENEEEIEN W Windstar Repeals_ Repests  Repeats  Repeats
CLM_KE Reposts _ [ BRepeaiz DLR SUB REGION_ ST PRD CPSC C
Y MILGE ¥ A SDLR CD _CD cD vVCD D8

3874909 o ) . NA VA 11001
B316717 . NA NJ 11001
A9B4717 . NA KY 11001
7552969 : _ _ _ . NA OH 11001
BE33661 SR - ERRTEE NA NS 11001
5467718 IR B * NA GA 11004
5062730 23583 . NA CA 11001
BOE7245 . NA > 11001
84343847 20584 . NA FL 11001
B374558 . NA CA 11001
6BOTE0G . NA LA 110M
6433234 . NA AL 1101
8578240 ABDDG  * NA, ON 11001
$B43693 * NA co 11001
B211743 * NA VA 11001
7586334 * NA CA 11001
8511862 * NA FL 11001
5803062 . NA ¥} 11001
56803062 * NA M 11001
8010844 . NA, NC 11001
ATS04B8 17967 . NA WA 11001
4625755 - NA MN 11001
4330103 20603 ¢ NA MY 11001
5248968 : _ . - NA, MI 11001
4753183 17362 S 10148 * NA LA 11004
sa0B66a  22040( : . NA, CA, 15001
8420407 28501 . MA L1 11001
7117781 26182 . NA WA 1100t
8513087 13645 . NA P4 11001
82759163 . NA bt 11001

ROBA-211 1%am3



Windstar Repeals_ TECH_TXT1

INTERNAL PROBLEM WITH PASSENGER SIDE FRONT SEATBELT BUCKLE CCC 540 CC 41 VERIFIED CON
INOP DOESNT LOCK SEATBELT ASSEMBLY FRONT REPLAGE

VERIFY RF SEAT BELT BUCKLE INOP VERIFY CONVERN FOUND BROKEN BUCKLE GC 42 REPLACE RF St
5705 SEAT BUCKEL INOP W REPLACE BELT BUCKEL

REPLACED RIGHT FRONT SEATBELT BUCKLE

INSPECT SEAT BELT BUCKLE ON PASS SIDE 1$ BROKEN REI SEAT TO REPLACE BUCKLE AND ROUTE 2
23583 DEFECTIVE PASS FRONT SEAT BELT BUCKLE 07 HRS RAI PASS FRONT SEAT TO GAIN ACCESS T
10813 WF 81202 33 REPLACED RIGHT SIDE SEAT BELT BUCKEL LOSE FIT

DOES NOT OPERATEPROPERLY  REPLACED RKZHT FRONT SEAT BELT BUCKLE

2003 61202 42 RIGHT FRONT SEAT BELT BUCKLE NOT HOLD. 81704AA.1.1 611T2A.4 R&I RIGHT F
BES4 WAR CC 42 VERIFIED CONCERN NECESSARY TO REMOVE AND RE PLACE PASSENGER FRONT SE
REPLACED SEAT RECHEGKED

NEC TO REPLACE SEAT BELT BUCKLE ASSEMBLY (42)

TESTED REGHT FRONT SEAT BELT BUCKLE WITH TESTER FAILED REPLACED RIGHT FRONT SEAT BE
INSTALLED THE S0P PASSANGER FRONT SEAT SELT BUCKLE WARR 42

2017 .8 REPLACED PASS SIDE SEAT BUCKLE ORDRED AS PER KIRK PRICE 61384 .8

PASS SIDE FEMALE BELT BROKEN AT LATCH. REMOVED PASS SEAT AND REPLACED FEMALE SiDE SE£
1 REPLAGE DEFEGTIVE SEAT BELT LATGH (NOT HOLDING) DRIVERS POWER SEAT

1 REPLAGE DEFECTIVE SEAT BELT LATCH (NOT HOLDING) DRVERS POWER SEAT

R & R DRIVER SEAT BELT BUCKLE ASY.

INSPECTED AND RECAMEND THE DRIVERS SEAT BELT BUCKEL SHOULD BE REPLACED SENT QVER P #
LATCH INOP SEATBELT ASSEMBLY FRONT REPLACE

REPLACED DRWVER S SEAT BELT 127

5283 REPLACED PASS SIDE FRONT SEAT BELT FOR GOMING L UNDONE WHILE DRIVING INTERMENTLY
REPLACE RIGHT FRONT SEAT BELY BUCKLE ASSEMBLY  MT NO LABOR TIME IN SLTS

SEAT BELT CONSTANTLY POPPING OUT OF BLCKLE. REMOVED AND REPLACED OUT L FRT SEAT BELY
a2 REPLACE FRONT SEATBELT BUCKLES

REPLACE RT AND LEFT BUGKLE ONLY BELT

13545 RR DRIVERS SIDE SEAT AND REPLACED THE SEAT BUGK EL.

CC 42 BPN 61203, CCC 826 TESTED SEAT BELT BUCKLE, FAILED WITH AND WITHOUT TESTER. REMOVE

R0e4-211 18am2



Windstar Repeats TECH_TXT2
BELT REPLACED BUGCKLE CONCERN CORRECTED
EAT BELT BUCKLE AND VERIFY REFPAIR

URBAQG WIRING REASSEMBLE SEATBELT WDRKS PRC
"0 BEAT BELT BUCKLE WIRE HARNESE, REPLACED A

Y.
AT BELT BUCKLE CHECK QPERATION AND CONCERY

2T BUCKLE ABSM.

AT BELT.

\WND A INSTALED DRIVER SIDE SEAT BELT

¥ CC42

{ BUCKLE AS8Y AND RET EST ALL OK.

E AND REPLACE BUCKLE, RETEST O.K

ROBA-D1I1 15893



Windstar Repeats CUST_TXT

CUSTOMER STATER THE SEATBELT IN THE P 5 FRONT SEAT WILL POP LOOSE SOMETIMES, PLEASE CI
C 3 RIGHT FRONT SEATBELT COMES OUT OF BUCKLE INTERMITTENTLY

PASSENGER SIDE SEATBELT WONT STAY CLASPED. POPS OUT.

CUSTOMER STATES PASS SIDE BEAT KEEPS POPPING OUT INSTALL SOP

PASSENGER SIDE SEAT BELT KEEPS POPPING OUT OF BUCKLE

THE PASSENGER SIDE FRONT BELT BUCKLE IS INQP, [T UNBUCLED ITSELF 3 TIMES ON THE CUSTOME!
CUSTOMER REQUEET TO HAVE PASSENGER SEAT BELT BUCKLE INSPECTED....STATES [T CAME LOOS
840 PASS SIDE BELT BUCKLE COMES LOOSE S0P HERE

CUSTOMER STATES RIGHT FRT SEAT BELT POPS LDOSE

526 RIBHT FRONT SEAT BELT BUCKLE COMES UNLATCHED

SEAT BELT ON PASS SIDE COMES UNDONE

CUSTOMER STATES PASS SEAT BELT COMING UNDONE

CHECK AND REPORT RIGHT FRONT SEATBELT UNBLICKLES BY ITSELF INTERMIT

CUST BTATES PASS FRT SEAT BELT BUCKLE COMES UNDONE 344

INSTALL SOP PASBANGER FRONT SEAT BELT BUCKLE SEAT BELT BUCKLE 1S POPPING OUT OF LOCK F
CUST STATES THE PASE SIDE FRONT SEATBELT COMES UNLATCHED AND LOCKS UP ALSO... SOF PAl
CUSTOMER STATES R F SEAT BELT POPPS OUT OF BUCKLE INTERMITENTLY,

CUBTOMER, 5TATES SEAT BELT BUCKLE POPS OPEN ALL TIMES (VOD} PER GB INSPECTED .
CUSTOMER STATES SEAT BELT BUCKLE POPS OPEN ALL TIMES (VOD) PER GB INSPECTED .

CK PASH. SEAT BELT GOMES OFPEN

CHECK AND ADVISE CUSTOMER STATES DRIVERS FRONT SEAT BELT RELEASES BY ITSELF OUT OF T
DRIVERS SEAT BELT COMES UNDORNE.

DRIVER 5 SEAT BELT COMES UNLATCHED ONGE BUCKLED S0P

CHECK PASS SIDE FRONT SEAT EELT COMES UNDONE INTERMENTLY

FPASS SIDE BELT COMES UN DONE
CHECK L FRT SEAT BELT POPS GUT OF BUCKLE INSTALL S O PART 8E AT BELT BUCKLE.
CUST STATES FRONT SEAT BELTS RELEASE SOP HERE TEC 304

SEAT BELT BUCKLES WILL PULL OUT FROM TIME TO TIME
CUSTOMER STATES HAD SEAT BELT RECALL DONE BUT DRIVER SEAT BELT WILL COME UNBLUCKLED
CUST STATES DRIVERS SEATBELT BUCKLE RECEIVER SOMETIMES FAILE AND WILL RELEASE ONITS C

ROB4-211 1mpay




Windatar Windstar Windstar
Repeats_ Repeals

Windstar

AREA_C COUNTR SLS_DLR Repeals_ CNTRY_

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnng
[w]

Y_CD
540 LUSA
732 USA.
270 USA
740 USA,
802 CAN
818 UGA
208 USA
713 USA
841 LISA
B13 USA
225 USA
258 LUSA
518 GAN
719 USA
703 USA
760 USA
854 LUSA
248 USA
248 USA
336 USA
508 USA
320 USA
B45 USA
248 USA
319 USA
BS0 USA
713 USA
509 USA
281 USA
B10 USA

_GD
127506
113067
123283
147035
AB2354
171060
172439
162023
120402
171076
123170
121108
AAR00D
166201
127042
171102
124009
148005
148005
121756
174009
158629
127071
148009
141779
171465
141185
118802
162066
143048

TN CD 50LD
EB4 USA
1 LISA,
EB4 LISA
2 Lisa,
Ed4 CAN
1 LigA,
EB4 LISA,
1 LIZA,
Eb4 LISA
2 LISA,
1 LISA
EB4 LIGA,
ES4 CAN
2 LISA
1 USA
2 LSA,
1 LISA,
1 LiSA
1 LISA,
1 LISA
EB4 LISA
2 LiSA,
2 LIsA,
1 LISA
E84 LUSA
E34 USA
EB4 LESA
EB4 LFSA,
ES4 USA
1 USA

Ly
o
o
Q21
21
21
o
L3
o
O
a
Qa1
Q21
e
a1
Q21
LFry
o
o
Q21
a1
o
21
21
a1
219
Q21
21
21
21

éééﬁééiéﬁﬁﬁﬁéééﬁéﬁéééééééééééé

Windatar
Repesats Windstar Rapaals Windstar Windsior Rapeais  Windstar

Repeats_ Repeatz_ AWS VL thaais
QRT_GD VF@_CD _CD

EEEEBBZ‘EE&&&&'EEEEE&EBEEEE&EEEE‘

ROBA-811 13825



3

175
175
213
213

112
145
23
278

Misage

Repar
7001
31

1766
10615

10437
1883

G886
7363
T480
1968
1610

1837
2637

3819

6318
8101

2918
/T

ROG4-211 1SA55




Wircistar Windstar

Rscall Windstar Winictar Wincatar Windstar

Recall Racal Raal Racal

Wincixiar Wincisiar

Parfonmed ¥ Parknmad_M Periamed B Poyfarmed Y

Parformed_]  Parformed_M Perfomed_) - = i Perormed_D Perfarmed_E Paerfaned_T Performad_P
A B YRt EH_LINE_C KT_DERIVE E‘“—m-“ Egﬁm“ RIVE D NGCD  RANSCD LANT_GD

14 2001 TWE . TIA TAM X A8

29 200 TANE . TIA ™M TIOX AS

268 2001 TAND . TiA TALM TOX A5

68 2001 WD . TA TAM TOX AS

178 S0l TANE . TiA TAM TAX AS

188 2001 TN . TA TAM TOX AS

% 200 WA . Tih TAM TOX AB

LSART TTo-POOM



PCEST TTe-hO0N

Wirnistar

Wirsistar Rocal Wirdatar Windytar Windsir
Recal Parformed_ Feecall Racal Racal
Parforma:d_P WRTY STA Pardormed_N Parormed_D

RDOM DT RT OT AMNE oS MUM H_NUM

HARRIS 05901

ez 32620 FORD, INC.

T

KDEFPEL
FORD OF
Q2E2000 12102000 MINEDLA DOTEEDS *
ING
PAT & DAN
12001 41R001 DEL BALSO 2054104 2884501
FORD

SERRAMON
2001 1032001 TE FORD, (034508 TS57007
IHC.

BIG VALLEY 4o ponny

1172001 22001 DY B704400
VENTLURE

12182000  MZ2R001 LT BO12301 2441701
SALES
LIMITED

121972000 1122001 SOUTHBAY oppries aadnpid

FORD, INC.

Windstar
Racal
Parformad_
wWCS oo

Windaiar Windsier Windsbar Windsior
Facall Recall Recal Recall

Recal Rscal Recall
Pariormed_P Performed_P Parformed_P Performed G R Pu T
ART NUM_. ART_NUM_ ART_NLAL UST_CONG._ m‘“n'“"m"“-c :;_"""m"”" Pafod.
CALS PREF CALIB_BASE CAUS_BUFF &D - -

Windstar Wirndutar Wincesiar

. . . . . 713172001 5
. v . ’ . 7R0/2001 B
. . . . . BA25/2001 8
r * . - . TH 200 a
' . . . . 112772001 10
" - * " * n2FEam 1
. : . - . W 2002 15



S5AGT TIo-vaDM

Windsiar Windstar S N Windstar  Wincislar Windstar  Winclaar

LM_KEY  ILDE

Recall Racel Recall Racall Recal
Farformed_G Parormed_| ] I | D Paerformmad D Pafarmes_R Performed S

ZrO2Eag . HA
3211655 * MNA
JETERTV ' NA
2211 * MA
S3TAZE1 = [T
428531 * NA
TERE111 * A

LR_GUB_CD EGION_CD T_PROV_CD PBC CD &

Wi

NY

PA

¢ Winihtar Recall Performad_TEGH_TXT1

PERFORMED RECALL.

MANUFACTURER RECALL SEATBELT
INSPECTION

INBPECTED FOR RECALL NOT
NEEDED

1 C1421A FASS PERFORM
INGFECTION PER FORD
INSTRUCTIONS. BOTH OUTBCARD
SEATBELTE CHECK Qi

RECALL FERFDORMED
RECALL TEST AND INSFECTION,
PASSED,



995Gl T10-¥O0u

Windstar wingsar W wrana  wicdew  Windalr  Windsiar  Windstar  Windstar
Recall Racal Recal Racal  Recall  Recal Recal Rl
Paclormed_T 1S Recall Fadomiad CUST_TAT Partormed_& PerlmedC ooty ineq & Perormed_T Parformed_( Porbrmed_Q Periormad_V Performed. A
ECH_TXT3 REACD - QUNTR.C 13 DR CD XN NIRY_SOLGRTGD  FGED W8 W.CD
208 UBA {7624 018 UBA VOO A3
REGALL # 01521 . e, 13080 D821 USA Voo A3
SAFETY RECALL 01821 570 LSA M6 0182 USA VOO A3
(1821 SAFETY REGALL-CERTAIN 2001 NODEL
YEAR GROWN
VICTORIAEXCLRSION, EXPEDITION,F150,7250
FE50,GRAND 60D usA 172024 01321  USA vio A
MARQUIS NAVIGATOR RANGER TOWN CAR AND
WINDSTAR VEHICLES SEAT BELT BUCILE
RETENTION
INSPECT THE FRONT DRIVER SEAT AND
OUTBOARD FRONT PANSENGER BELT BUCKLE 209 usA 77463 01821 USA Voo A3
FOR PROPER LATCH PERFORMANCE,
M8 CAN AB1283 01821  CAN vod A3
RECALL SEAT BELT 210 LiSA 188807 01821 USA Voo A3



IONET T1I0-Fale

Windatar  Windotar
Redall Recall Windstar
Perfamed_V Performed_T Rapeais 1D
RT_CD I3 FLAG

Windstar  Wincatar “""“'“'UE Windstar  Windstar  Windstar
Rapealts MK Ropeals BO th InEE“HI“EH Repsats DR Repeais EN Ropats TR
T_DERVED D_CAB STL. oo ~ vEoD GO ANS_CD

BMX @ 147

SNK D 142 . T™WE . TiA TAM DX
Snx a8 148 . TAWE - TiIA TAM TOX
830K Q 145 . TAWD - TiA TAM TIOX
BMX @ 126 . TAVE * TiA M THX




Windsiar  Windsiar  Whoelar  Windehr .
Windstar Windater Windelar Windatar Windstar Windstar
Riapsats PL Repsats P Reptals WR Repeats_N4 Repeats DO R & PH R we Rapecila PA Repests FA Ropoals_FA Repeats Ol R 6o
ANT CD . DON_DT R 1v_sTaRT_ ME CNUM_  _NUM cecp . RINUMG RTWUM G RTNUMC AT GONC C\n ::1:?_ R mu

- - - AUS_FREF AUS_BASE AUS BUFF D - -

AS 122EE01 32672001 F'Wnn'n*'sm_ aTTA TT4141 BRO2 F2 1661202 AAB 840 47 w;emnt

PHLHOR
AB EEDDD0 12H2000 MOTORS, 127020 4317200 BRO2 122 1861202 AAD 540 42 10M12001
NG,

PAT & DAN
AS TMTR001  4A11/2001 DEL BALSO 2317203 2654501 BRO2 1F2Z 1001202 AAB 540 42 1572002
FORD

EERRAMON
AS 1R2001 107320 TE FORD, 0481350 755007 BROZ 1FaZ 1861202 ARA 540 42 112602001
INC.

A8 wirzom  azon S VAHEY yeangree 704400 BROZ P22 1881202 AAB 840 2 e

CRUICKEHA,
AS 1211872000  G/Z22001 NK MOTORS 11242501 2445481 ERO2 1F2Z 10813202 ARE 42  I4n00z2
LTO

AS 12MG2000  1H22001 $ﬂm 116238801 B2541 800 BROZ 1Fzz 1881203 BAB 840 2 s

ZNWET T10-pooy



EMST TTEh20N

Windatar  Windstar  Windsir USSR SWinddar  Windshr  Windstr  Windslr  Winsabm

Repeats_TI5 Repeats Gl Repsais MIL S R Fopaats_DL Repests Di Repeats RE Repests ST Aspeats CP
_WSD M_KEY  GE : : _ SRS - CD B_BUB CD @ION_CD _PRCV CD 5C CDE

7 ATEII14 475 . NA WA 11001

10 AT B8 ., 3052 _ i 5604 * NA MY 11001

10 8781370 11ass NI 3040 . NA PA 11001

z 5675150 I 7737 . NA cA 11001

15 8134707 10004 I - 7742 . NA cA 11001

b BE32627 msa e - A1153 - NA o 11001
Ijl . .

17 ess4e2e  areon, OB : - NA A 14001
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Wihdatar Rapsats_TECH_TXT1

REMOVE BOTH S8EATS AND REMOVE ALL SEATBELT
BUCKLES.AEPLACE WITH BOTH NEW.REPLACE

BOTH SEATS AND TEST ALL OFPERATION

REPLACE FRONT BEAT BELTE

FAILFT BB T BLICKLE ASSEMBLY. REFLACE SFAT

BELT

INSPECTED THE PASSEMNGER SBEAT BELT AND THAT
FEWALE SIDE OF THE BELT IS NOT WORKING. RAN  ED THE SEAT BELT, REIMG TALLED ALL

QAZIS AND FOQUND NO INFOR FOR THIS CONCERM.  PARTS REMOVED AND RETESTEL THE Y3
REMOVED THE BEAT TO GRAIN ACCESE TO THE

SEAT BELT ABSEMLY AND REFLAG

REPLACE RIGHT FRT SEAT BELT BUCKLE ARSY
1661202, BUCKLE WONT OPERATE POPS LOOSE

WHEN DRIVING

REPLAGE RF SEAT BELT BUCKLE 511724 [ 4 HRE )
RF GEAT BELT BUCKLE INGP AT TIMES 21202 42

RACKLE NOT WORKING CORRECT REPLACED

ARBEMBLY

Windatar Repsal_TECH_TXT2

TEM AMD IT 12 WO RKING.

Windstar Rapsals_CUST_TXT Flsid38

CUSTOMER REPORTS THAT THE
PASS. SIDE FRONT BEAT BELT
BUCKLE WILL RELEASE WHILE D
DRIVEING.INSTALL 3.0.FARTS TO
REPAIR

GUETCMER STATES PABS SIDE
FRONT SEAT BELT POPPED OPEN D
WHILE DRIVING

CUSTOMER REFDRTS THE SEAT
BELT DISCONNELTE WHILE )
DRIVING. DIAG AND REPORT.

REPAIR PASSENGER FRONT SEAT
BELT WENT LATGH AT TIMES,POFS D
OUT WHILE DRIVING

GUATOMER STATES RT FRONT D
BELT POPS LOOSE WHEN DRIVING:

CUSTOMER REPORTS PASSENGER
SIDE FRONT S82AT BELT HAS D
UNBELICKLE WHEN O

GUST STATES DRIVERS SEAT BELT
POPS OUT OF PLACE WHILE D
DRIVING 540

Windsiar

Rapsats_AR

EA_CD

518

=1

=03

18



USA

Usa

UaA

ROB4-£1] 15amn




T ITe-popy

113080

118801

172024

172483

481283

152807

Windatar
M_CD

2

2

uss -

a2

a1

a1

vooE

Windsior  Windsbir  Windabar
Repeats AW Rapeuit VR Repeots TIS

§VLCOD T.CD _FLAB
A3 808

A3 508

k] BOB

A3 00

A3 808

A3 A0S

A3 508 a

Repair

106

132

142

43

Miaage
Repnlr

1783

1108

372
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Windstar
Recall
Padfarme
d1D

184

=%

EBRGBEYE.

Windsier
Recall
Performed
_MDL_YR
2004
2001
2001
201

2001
2001
2001
2001
2001
2001
2001
2001
2001
200

ZFMDASS4E1
2FMZAS2401
2FMZAST4X1
2FMZAS1481

ZFMZASTAT
2FMZAS2481
ZFMZABI441
2FMZAS524081
2FM2ZASY4T
2FMZAS0441
2FMZAS1451
2FMZAST401
2FMZAS1451
2FMZARBAT

Windatar Recell Performad_VIN_CD

Windatar Winoeter Windstar Windetar Windebar ‘Windsier

Recall

NE_CD
TiA3
TIAZ
TiA3
TiA3

TiAD
TiA3
TIA3

TiA
TiA3
T/A3
T/A3
TIA3
TiA3
TiA3

Recall

RNED
*

-

L

L3

*» » = n u % & & ¥ 3

Recall

B_STL
TANB
TMWB
TAVE
TAWE

TWE
TAWE
TWB
TWE
TAWE
TWB
TAWE
TAWE
TiWB
TAWVB

Racall
Parforme Pearformed Perfformed Performed Performe
d_VEH_LI _MKT_DE _BOD_CA VER_SE d DRIVE
RIES €O _CD

& %+ =

* % % R 2 B EHE E B B

Racall

TiA
TiA
TiA
TIA

TiA
TIA
TiA
TiA
TiA
TIA
TIA
TIA
TiA
TiA

Recal
Performe
d_ENG_
o

TAM
TM
TM
TAM

TAM
TILM
TiILM
TILM
TAM
TILM
TAM
TLM
TAM
TLM



9929T TTE-400N

Recal

Porformed Performe Recal
_TRANS d_PLANT Parfommed_P WRTY_STA

coD

TDX
T/DX
TDX
TiDX

TIOX
TOX
TOX
T/OX
T/DX
TiDX
TDX
TDX
TIOX
TOX

REGLEREREE BEBBY

11112001
1/2312001
142372001
1182001

1/3/2001
4/8/2001
17/3112D01
B8/122000
212001
5262001
532001
113172001
3M 12001
3/31/2001

Windstsr
Windstar Rocall
Perfoarmed_

RODN_ DT RT_DT Windster Reacell Performed_NAME

11/7/2001 RIDGEWOOD'S VILLAGE FORD INC
2712001 ROBERTS MOTDRS, INC.
2/8/2001 THOMASVILLE FORD, INC.
2/3/2001 &T. GEORGE FORD LINCOLN MERCUR

4416/2001 BERGSTROM NEENAH-MENASHA FORD
4/23/2001 OT18 FORD, iNC.
1041842001 FAIRVIEW FORD SALES, INC.

3/22/2001 HILL FORD LINCOLN MERCURY, INC
5/8/2001 ACE MOTOR SALES, INC.

8/28/2001 BROOKDALE FORD, INC.

531/2001 CENTURY FORD OF MT AIRY, INC

8/28/2001 JEROME-DUNGAN, INC.

317/2001 BUDGET RAC - LOS ANGELES

6/18/2001 ANDERSON FORD OF ST. JOSEPH

Windsiar
Racall
Parforme

UM
a70872
1388484
6318803
2118381

5080551
2403001
1508651
8041408
10884105
15767301
1481848
Srad4401
IBN2R21
132010A

Recal

6523373
4887220
ATZTTI
5743204

7278000
8534000
aad02e1
TaZT141
2458800
S615500
8315257
2687500

2797485

Windstar
Windetar Racsll

Performe
d_DOC_M Parformed d_WCGS
_PH_NUM

CD
*

+ & =

* ®* = & = ®F + & & =

Windstar Windstar
Racal Rasall

Performe  Performe
d PART_ d PART_
NUM_CA NUM_CA
LIS _PREF U3 BASE

" B W
+ &+ W

* ®E E E * % B B B B
& & & A * F % & & *
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Windstar Wincatar
Rocall  Recal
Perorme Petrforme
d_PART_ d_CUST_
NUM CA CONC_C
US SUFFD

*+ & =
* ¥

+ + & % F 4& £ % £ %
& & ¢ d w & B w ¥

Wincata Windstar Windater Windsiar Windster Windster
Recall Windstar Recall  Windstar Recall Recall Racal
Performa Recall Performe Performed Recall Performa Performe Performe
d_COND Performed_ d_TIS_W _CLM_KE Periome d_DLR_C d_DLR_S d_REGIO
0 RPR_DT d_MILGE D UB CD N_CD

* 11/6/2001 0 6589627 5 20511 * NA

. BM 6201 7T 3003656 10538 8001 . NA

* 1041172004 9 4388687 21580 866 * NA

v Rf28/2001 7 3207128 17689 8403 . NA

v oM 72004 8 4002681 2826 6228 NA

- 1001 3/2001 6 4418540  B485 3783 . NA

. Tr24/2001 0 2008134 1§ 7852 . NA,

* 813172001 6 4688050 16251 624 ¢ NA

* 82412001 4 3206380 5563 1462 . NA

- Br3OFZ0N1 1 3370058 12 9331 - NA

. BHMT/2001 4 4132275 10337 38 . NA

v 8112001 0 2888365 126 3025 . NA

. /302001 5 3588241 16428 48871  * NA

* 1241272001 T 5680383 11256 1743 . NA
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Windstar Windstar Windstar

Recall Racall Recall

Performa Parformed Parforma

d ST PR _CPSC C d_TECH_

oveh D8 Windatar Recall Performad TECH_TXT1 TXT2 Windabar Recall Performed_CUST _TXT

NJ -

IL - 10538 PERFORM RECALL 01821, REPLACE R¥SHT BOP RECALL RT SEAT BELT 015821

NG * 1 PERFORM RECALL 01831 015821 RECALL

UT »

Wi ol X REPLACE OMNE BUGKLE 01821 SEAT BELT RECALL

H‘Y L]

CA * REGALL PERFORM BUCKLES 01521 SEATBELT BUCKLE

wil b 1 RECALL COMPLETED, NQ FUIRTHER ACTION 015821 SEAT BELT RECALL

MJ * 2 PROGRAM 01521 REPLACE BOTH SAT BELTS RECALL 01521

MN * INSPECT. REPLACED DRIVERS SEAT BELT BUCKLE 01821 SEAT BELT BUCKLE

MD * PERFROMELD RECALL SEAT BELT BUCKLE RETENTION RECALL
Mi * 1 REPLACED DRIVERS SEAT BELT PER RECALL FERFORM RECALL 01321 SEAT BELT BUCKLE
cA [

MO . 11255 RECALL 01521 PERFORM RECALL 01821 RECALL 01321 S0P
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Windstar Windatar Windstar Windetar Windstar Windstar
Recall Rocal VWindstar Racall

Racall Recall
Parformed Performea
_AR’EA._G d_COUN
TRY_CD
201 USA
818 LISA
335 USA
435 LUSA
820 LISA
53 USA
809 LISA
608 LISA
504 usA
183 LISA
3 USA
310 LSA
USA
818 LUSA

Racall

Recal

Parforma Parforma Performad Pardorma Racall

LR_CD
113148
153104
124125
171818

141581
113489
171154
141134
116042
1658014
153005
140048
171227
153434

I‘.‘.I‘I 521
21821
01521
01821

01821
01821
01521
01821
01821
01521
01821
o821
01321
o1821

S0LD D
USA
UsSA
USA
UsA

LUSA,
LUSA
LISA
USA
LisA
USA
USA
USA
USA
USA

MFG GOV CO D

Voo
Vi
Voo
Voo

Vag
Vo
vaon
van
Voo
vao
oo
Voo
Voo
¥ao

Windstar Windetar Windstar
Racal

Parforme Porforma Parforme Windstar Windadar
dSLs D d__‘l‘XN_G CNTRY_ d_QRT_C Performed d AWS_ d VRT_C d_TIS_FL Repente_| Repasis_

SEEREGELEE BBED

B85 006OEE ﬂﬂﬂﬁﬁ

D

40
17
19
27

72
54
B
1
G2
25
4
30
70

MDL_YR
2001
2001
2001
2001

2001
2001
2001
2001
200
2001
2001
2001
2001
2001
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B Windetar Windetar Windstar Windstar Windgter Windeter ‘Windeter Windetar
¥ Rapemte_ Repeals_ Repeals  Fepeats_ Repeats Windstar Repeats  Repsats  Windstar  Repeots W

Windstar VEH_LIN MKT_DE BOD_CA VER SE DRIVE C Repests_ TRAMS_ PLANT C Repeals P RTY_STAR
Repeats_VIN_CD RVED B_STL RIE5._CD D ENG_CD CD D RODN_DT T_DT

2FMDABB431 . ™B * TiA TAM  TOX  AS 11172001~ 11/7/2001
2FMZAS2401 . T™WB * TiA TAM  TOX  AS 172312001 2772001
2FMZAS14X1 ’ T™WB  * TiA TAM  TDX A8 1250001 282001
2FMZAS1461 v T™WE - TiA TAM  TDX  AS 11182001 21372001
AFMZASTAT * ™B TiA TAM TDX  AS 17372001 41872001
2FMZAS52491 . ™B * Tim, TAM  TDX  AS 4182001 4/23/2001
2FMZAGI44 * T™B * TIA TAM  TDX  AS 13112001  10/168/2001
AFMZAS 24D - T™B * TiA TAM TDX  AS B12/2000  3/22/2004
2FMZAGTAT1E . TWE  * TiA TAM  TDX  AS 21212001 5842001
ZFMZAS0H4 1B - T™WE ' TiA TAM  TDX  AS 5/25/2001  B/28/2001
2FMZAB1451D . TWE  * TiA TAM  TDX  AS B3/2001 573112001
PFMZASTHE . TWB * TiA TAM  TMX  AS 1/31/2001  8/268/2001
2FMZAS1451P » T™WB ¢ TiA TAM  TDX A8 31/2001 341742001
2FMZAE347 1B v T™B * TIA TAM  TIDX  AS /9172001 518/2001



CLOGT TIS-+DON

Windster Repeats_NAME
CAUSEWAY FORD & MERCURY
ROBERTS MOTORS, INC.
THOMASVILLE FORD, INC.

JAY WOLFE FORD

BERGSTROM MEENAKF-MENASHA FORD
OTIS FORD, INC.

FAIRVIEW FORD SALES, INC.

HILL FORD LINGCOLN MERCURY, INC
AGE MOTOR SALES, INC.

BROOKDALE FORD, ING.

CENTURY FORD OF MT AIRY, INC
VILLAGE FORD INC

APPLE YALLEY FORD

ANDERASON FORD OF ST. JOSEPH

Windsatar

Repeats_ Windstar Windstar

DOC_NU Repeats Repeats
PH_NUM WwCC_CD

M
12352301
1475084
&702104
2333094

6363351
BTE3004
1847852
b2raam
11387803
16681904
181231A
52835351
23168003
1412128

S578043 8RO2
4687220 BROZ
4727731 6RO2
7338100 gRO2

7279000 BROZ
6534000 6RO2
S549261 GROZ
7427141 BRO2
8456600 6RO2
5615500 BROZ
8315252 8R02
5853500 5R02
4315800 BRO2
Z707485 8RO2

Windstar Windstar Windstar

Repeals_ Repeats Repeets  Windstr Windster
PART N PART M PART_N Rapeats Repaets_ Windatar
UM_CAU UM_CAU UM_CAU CUET_C COND_C Repasts RP

8_PREF & BASE S _SUFF QNC_CD D

1F2Z
1F22
1F2Z
1FaZ

1F2Z
1F&Z
1FZZ
1F2Z
1F2Z
1F22
1FZZ
1FaZ
1FaZ
1F22

1661202 AAA
1881202 AAB
1661202 AAB
1661202 AAA

1661203 AAB
1861203 AAB
1661203 AAM
1661203 AAA
1881203 AAB
1661203 BAB
1661203 BABR
1661203 AAB
1861202 BAB
1661202 AAA

528
526
826

EEAabEAR2US RARAL

R_DT

2/20/2002
1/24/2002
41 212002
41102002

10/28/2001
12M2/2001
10/4/20014
11/20/2001
11/21:2001
1/30/2002
¥25/2002
4/3/2002
412/2002
412412002



PLEGT TTO-POON

Windeter
TIS_WBD

—l
Mmoo~ 0D

[y
r

Windstar

Repeats_ Wincstar SRR
Repeats CLM KE Repeats_ SEi8

¥
T480472
8400015
BO3ATIS
1717

4690281
SBRS235
4380488
5340654
5274147
6616163
To03045
Tre4271
BO51287
B245444

MILGE

37188

Windstar Windstar Windstar Wingximr

Rapsais_ Repeats  Ropeats  Rspssais
DLR_SUB REGION_ 8T _PRO CPSC_C

cD

= & & & & F &+ ¥ ¥ W

CD

533333553 % $§5¢%

V CD
N

IL

NG
NE

Wi
NY
CA
Wi
NJ
MN
MD
Mi
VN
MO

ol

11001
11001
11001
11001

11001
11001
11001
11001
11001
11001
11004
11001
11001
11001



Windeier

TECH_TX
Windstar Repsas_TECH_TXT1 T2
HAD TO REPLACE SEATBELT ASEYS
18741 WOULDNT BUCKLE, REMOVED SEAT, REMOVED AND REPLACED
BUCKLE NOT LATCHING DIAGNOSE CONDITION, REPLACED SEAT BELT
26954 SEAT BELT WOULD NOT LATCH WARR R&R SEAT AND REPLACED
SEATBELT BUCKLE WONTHOLD  SEATBELT ASSEMBLY FRONT
REPLACE
61203 33 REPLACED L F SEAT BELT, BUGKLE WONT CLIP 1
CK DR SEAT BUGKLE REPLAGE SEAT BUCKLE BINDS
REPLACED L SIDE SEAT BELT LATCH WOULD NOT HOLD GLOSED BY WPI
1 840 42 (1851203) INSTALLED DRDERED PARTS CK OPERATION WHEN
1 REPLACED SEAT BELT BUCKLE ASSEMBLY.
INSPECTED BELT BUCKLE WILL NOT HOLD IN CLASP REPLAGED
TEST DRIVE SEAT BELT OPERATION AND FOUND BUCKLE WAS BAD.
421661203 VERIFIED GCONGERN, R AND | DRIVERS SEAT TO GAIN
17800 RIGHT SEAT BELT WONT BUCKLE PART TIME $26 REPLACE

SIOCT 110-4a0u



AUBST T10-vO0N

Windatar Windstar

Repeats_ Repopls_

AREA C COUNTR
Wind=imr Repea_CUST_TXT Field38 D Y CD
SEAT BELT BUCKLE LATCHING DOES NOT ALWAYS WORK A ana UsA
CUST REPORTS RE3HT FRONT SEAT BELT WONT LATCH A 618 USA
PASSENGER SIDE FRONT SEAT BELT DOES NOT LATCH S0P HERE A 338 USA
CUST STATES SBEATPELT DOES MOT LATCH S0P PART HERE A 402 USA
DRIVERS SEAT BELT BUCKLE WONT HOLD A 520 USA
CLUSTOMER STATES THAT L 8 FRONT SEAT BELT WONT CLIP PROFERLY , FPARTS QORDERED A 631 USA
DRIVERS SEAT BELT BLICKLE FITS INCORRECTLY A 908 USA,
L HSEAT BELT LATCH IS INQP A 808 USA
LEFT SEAT BELT HARD TC PUT BELT IN LATCHL F A 58 USA
THE FRONT DRIVERS SIOE SEAT BELT WONT BUCKLE A 783 USA
DRIVERS SIDE SEAT BELT LATCH WONT HOLD INTO REGIEVER A 301 USA
3 35 CK AND ADYV DRIVERS SIDE SEATRELT INOP WILL NOT LATCH {PART IN STOCK) A 313 USA
CUSTOMER STATES PASSE FRONT SEAT BELT DOES NOT LATCH INTERMITTENLY PLEASE ADVISE A 952 USA
CUSTOMER STATES RIGHT FRONT PASS SEAT BELT INOP A 818 USA



LIBGT TIe-w3DH

Windséar . Windsiar Windstar Windsier

Repgais_ Windsiar Repeals  Windstar Windstar Repaats  Windstar Repeats Days Milaage
SLS_DOLR Repsats_ CNTRY_ Repeats  Repeats AWS V1 Repests_ TIS_FLA Batwaen Betwesan
D TAN_CD SOLD ORT_CD VFG.CD _CD VRT_ CD Q Repair Repair
"My4| 2 usa 1 VoS5 A3 308 106 3T
169104 E&4 UsSA a1 VO3S Al 808 181 g206
124425 EB4 usa Q21 Vo5 A3 308 183 8608
171818 EB4 UsA - oo Vo5 Ad 508 225 3285
141581 1 USA 21 VO& Ad sS08 42 880
11480 1 LUSA Q21 Vs A3 e ) 80 3072
171156 1 LISA o2 V5 Al 508 T2 8
141134 E84 USA a21 Vos A3 sS04 a1 6487
18042 1 LISA Q21 Vo5 Al 508 38 52715
168014 2 LSA o2 Vo5 A% S08 153 8348
1530056 EB4 USA 21 Vo5 A3 508 188 21133
148048 2 LUSA 21 Vo5 A3 308 39 4149
171227 EM LISA Q21 VD4 Al 508 o] 256 10755
153434 E84 U3A Q21 vOi& A3 308 133 6545



SLEGT TIC—RON

Windetar Windetar Windstar

Wihdstar WIndﬁtur Windstar Racal Racall Recal :J;r;slrtar WInuThr Wlnd:hr
Recall Reca Windstar Recal Reocal Performa Performe Pefomme Recal eca
Parforme Parforms Performa Performae Parforme
Poarforma Parformed_VIN_CD d MKT_ d BOD d VER S
41D d_MDL_Y d VEH LI DERIVE CAB ST ERIES C d DRWVE d_ENG_ d_TRAN
- R NE_CD 0 L D = _G0 D 5 CD
201 2001 zrvbasssz 1B T/A3 - TAWE - TiA TAM TDX



Windatar Windatar

Racal

Parforms Parformad Psrformed
d_PLANT _PRDDN_ WRTY_STA

cD

AS

Recall

DT

4472001

Windster

Racall Windetar Recall
Parformed_NAME

RT_DT

6252001 DINGWALL FORD SALES LTD

Windstar Windstar Widatar oot Windsiar Widetar indatar
Recel  Recall FRecal ool Recal  Recal  Reca
Parfforms Performe Ferforme Performe

m'ﬂ m"‘;" m d_PART_ d_PART_ d_PART_ d_CUST_
UTJ - Uil - G.EI = NUM_CA NUM _CA NUM_CA CONC C
US_PREF US_BASE US_SUFF D

16616201 4588443 *© . - = .



2966T TTE-+ODA

Windstar Windster Windstar ‘Windstar Windetar
Rocall Recal Racall Racal Racall
Performe Parformed Paforme Performe Pacforme

Windstar Windsiar
Racall Recall
Parforma Parforma

d_COND d_TIB_W d_CLM K
Gp  -RPRDT gn = d_MILGE 5 B CO
» 11/7/2001 5 5200003 7024 BS8O2 *

Wincstar Windstar Windater
Recall Recall Recall
Parforme Performe Parforme

4_DLR € d_DLR 8 d_REGIO d_ST PR d_CPSC

NCD OVCD _CD&

MNA ON *



Windsiar Recal Performed_TECH_TXT1

PERDOFRM INSPECTION, BOTH BELTS FAILED. REMOVED AND REPLACED BOTH FRT SEATBELT BUCKLES

T99ST TIg-iy

Windstar
Racal
Pairforme:
d TECH_
TXT2



Windster Windetar Windstar Windstar Windatar Windstar Windsmr Windstar VWindster Windstar
Racall Rsecal Recall Recall Recal  Recal Recall Racall Recal Racall Windstar

“:i:rfumrrnm;dmgaL.l!IST =T Performe Performe Parforma Parforme Porforme Parforme  Performe Performe Performe  Performe Repaats |
= - d_AREA_d COUN d 8LS D d TXN_Cd_CNTR d_ORT C d VFG_ d_AWS_ d VRT Cd TISFLD
GD TRY CD LR CC [ Y _S0LD D ch VvLCD D AG
01521 SEATBELT RECALL 807 CAN 488802 01521 CAN Voo AD 850 (-] 101

ZHBGT TTo~tdDd



E9OCT TIO0-#O0N

Windstar Windstar Windstar Windstar ‘Windstar Windstar Windstar Windatar Windetar
Repeats_ Repeais_ Repoats  Repeats  Repests Repeats  Repoats_ Repeats
VEH_LIN MKT DE BOD_CA VER SE DRNVEC Frrs i TRANS_  PLANT_C FRODN_
ECD RVED BSIL RESCD D €D ¢ D DT

Windstar
Repests_ Wlndatarw
MDL_YR Rapeats VIN_CD

2001 2FMDASE421E WL T/A3  * ™EB * TiA TAM  TDX  AS 41412001



Wincistar _

Repeats

WRTY_S Windstar Repests_MNAME
TART_DT

Windsimr

DOC_NU
M

9/29/2001 DINGWALL FORD SALES LTD 18703401 4GBE443 8RO2Z

¥BBST TI0-bODN

Windatar Windstar Windstar
Moo, Windstar Windster Repesta  Repoats_ Repesis._ Windatar  Windstar
_ Ropeats_ Repeels_ PART N PART N PART N
PH_NUM WCC CD UM_CAU UM_CAU UM_CAU
S_PREF 8 BASE S_SUFF

_. Repeats_

1861202 AAA B40

Windstar
Rapeats R
PR_DT

42 12192001



[~ He-»ony

Windesdar
Windstar
Repaets_ Repeata

TIS_WSD 3""'—“5

& bB28R00

Windstar

Repanty_
MILGE

BE1E

Windstar

Ropants_
BLR_CD

Wirdstar Windsiar  Windstar  Windstar

Repanin_ Repeats_ Repasis  Repeals_
DLR_SUB REGICN_ 8T PRC CPEC_C

-

#*

cD

NA

v_CD

DN

D_6

11001



SEaET TTO-20N

Windstar Repeats_TECH_TXT1

REMOVED PAS FRT SEAT BELT BUCKLE DQUE T NOT STAYING LATCHES

§

S
!



LO9GT TI2~H204

Windatar ‘Windstar ‘Windster Windstar Windstar
. Repeats  Repeats_ Repeats Repeats_
Windster Repeals_CUBT_TXT Fielkd3 smFA G COUNTR SLS_DLR ﬁ;ﬁ;‘*ﬁ- CNTRY
D YCD _CD SOLD
CHECK FOR PASSENGER SEAT BELT BUCKLE NOT STAYING LATCHED B 807 CAN  4B8S02 1 CAN



Windstar Windstar
Windstar Windster Repaats_ Windstar Repeats_

Repeats_ Repeats Repeats_
GRT_CD VFG_CD "oo-¥L yRT.CO &

a1 Vo5 A3 =08

NOEST TIg-vpoy

Days Mieage

Berbwiren Betwoen

Rapalr Repair
42 1794



Windsiar Windetar Windater Windstar Windstar Windetar Windstar

Windatar Windstar Recal Rscell Recal Recal Recal Recall Recal

E;;'ﬂm mﬂd mﬁﬁ' oD M Porforme  Parformed Performed Performed Performs Performe Performad
o yigions LVIN_ d_VEH_LI _MKT DE _BOD_CA VER_SE d_DRIVE d_ENG_ _TRANS_
- ML QINE co RVED B 8T RESCD CD D D

8 2001 . TRMER - TA TAM  TOX

88 2001 . TWa - TA TAM  TIX

45 2001 2FMZAS14X1E . T™WEB - YA TAM  TDX

8O95T Tle~youy



S60ST TIa0N

Windstar Windstar Windetar

Recall

Performe  Performed Parformed
d_PLANT _PRODN_ _WRTY_ S8

_CD

AS
AS
AS

Recall  Recall, oot Rocall

Performed_NAME

DT TART_DT

4/2812001 B/31/2001 LEC VENTERS MOTORS, INC.

1/26/2001 3/11/2001 ANTELOPE VALLEY FORD
4213001 12/1/2001 PHIL LONG FORD, LLC

Windstar Windstar Windstar Windtar
“”H ""m"’“ Windstar "”H '“"":"“" Recall Recall Recal  Recal
Porforme 0%l o me Porfome Perfarme Performa Performe
o, Parformed FAURT® o PART_ d_PART_ d_PART_ d_CUST_
ADOCN p_Num EVCO- NUM_GA NUM_CA NUM_CA CONC_C

US_PREF US_BABE US_SUFF D
7956701 7488171 * . . . .
E710640 453588 * . . . .
53432601 6338684 * . " . .



IESST TTo—-FD0M

Windstar Windelar Windatar Windstar Windstar Windstar Windstar Windstar

Recall Eﬂ'}_:ﬁ" Recall Racal m‘:“" Recall Recal Recal Recal Recel

Performe Performe  Performad - Parfarme Parforma Ferfurme Pedforme Performed

d_COND HP“"“'R"D‘“"T dTIS W _CLM KE u_ml “"""L'G"E d DLR C d DLR S d REGIO d_ST PR CPSC_C

to  -PROT qf ¥ o UBCD NCD OVCD D8
BH0/2001 0 2007144 3 811 NA NG .
THE/2001 "5 3210747 4088 5428  * NA  CA .

. 71812001 0 378003 10 3140 NA co .



Zegtl 110-FORA

Windstar Recall Performad_TECH_ TXT1

RECALL 01521 01521 INSPECT SEATBELT BUCKLES REPLACE R FRONT BUCKLE PER RECALL
PERFORMED RECALL 01521 INSPECTED REPLACED LEFT AND RIGHT SEAT BELT BUCKLES

Windatar
Recall

d_TECH_



SopET 'l'lﬂ-m

Windstar Windstar Windetar Windstar Windstar ‘Windstar -

Windstar Recal Recsll Racal Racall Recall Recall Racal
Pesformed_GUST_TXT Parformed Performe Parforrna Performe Parformad Performe
- AREA C d_COUN d 8L8 D d_TXN_C_CNTRY_ d_ ORT C

Windstar Windstar Windster

Racall  Recal Recall Wincstar
Performe Performe Padforme Repeets |
d AWS_ d VRT Cd TIB FL D

Windsiar
Recall
Parfarmed
_VFG_CD

D TRY_CD LRCD D 80D D vLCcD D AG
RECALL 01521 252 USA 121638 01821  USA V0O A3 25X @ 133
01521 SEAT BELT BUCKLE 805 USA 17456 01521 USA V0O A3 5XX @ 11
01821 REGALL 719 USA 186201 0521 USA VIO A3 SXX @ 116



¥8851 TI0—raoH

[Windatar Windstar Windstar Windstar Windstar Windstar Windstar

. .
EP::';’ Windatar Repesats_ Repestz Repeats_ Repeats  Repsats_ "‘:;""'“’ Rapesis_ Rspests_ :‘;';‘;:t;’m
MDL YT Repeats_VIN_CD [VEH_LIN MKT_DE BOD_CA VER_SE DRIVE_C ENP“G c"[; TRANS_ PLANT_C ol r
— ECD RWED B 8TL RIES_COD -~ co D -
2001 2FMZA574018 . T™MEB  * TA TAM  TDX  AS 3/28/2001
2001 2FMZAS0481B) . TIWE  * TiA TAM  TDX  AS 1/26/2001
2001 2FMZAS14X18 y ™R ¢ TiA TAM  TOX  AS 47212001



COOST r1o-yoey

Windstar

Repaata_W
RTY STAR Windster Repeets NAME

Windsiar Windster Windstar weta
:"J:‘ff_f Windster Windster Ropoate_ Repoats Repeats_ Lur Ropaais
DOC NU Ropsats Repeatx . PART N PART_NU PART_N CUST ¢ COND &
- PH NUM WCC_CD UM_CAL M_CAUSE UM_CAU ONC CD D -

T.pT M S PREF _BASE 8_SUFF
§/31/2001 LEO VENTERS MOTORS, ING. 8152102 7466171 6R02  1F2Z 1661202 AAB  S25 41
311172001 ANTELOPE VALLEY FORD ad18151 S403588 BRO2 1F2Z2 1881203 BAB 540 42
12/1/2001 PHIL LONG FORD OF CHAPEL HILLS 26618103 §&722200 SR02 1F2Z 1861203 BAB sS40 41



Windster Windstar VLSSt etar (R
Repesis R Repesats Repeats_ Repaats_ [ L _
PR DT  TIS WSD ,E'"”—KE MILGE - 1 DEE-SUB

11/8/2001 3 4924389
8/25/2001 8 M3d7
1/22/2002 2 E&854380

Wingdstar Windstar Windstar Windstar
Repeate_ Repsoaitn_ Ropeets  Repests

REGION_ ST_PRO CPSC &

cD

55

VvCD DB

NC 11001
CA 11004
co 11001



Windstar Repeats TECH_TXT1

BUCKLE INOP SEATBELT ASSEMBLY FRONT REPLACE
INSP AND VERIFY LEFT FRONT SEAT BELT BUCKLE BINDS, REPLACED LEFT FRONT SEAT BELT BUCKLE. CHECK OPERATION OK




Wincistar Windstar Windstar Windster
Repeats_ Repasts  Repeats  Repeats
TECH_Tx Windstar Repeatx CUST_TXT FIeld38 AREA ¢ COUNTR SLS_DLR
T2 D YCh _¢p
STATES PASSENGER SEAT BELT KEEPS COMING UNBUCKLED c 257 USA 121836
CUST STATES DRIVERS SEAT BELT COMMING OUT OF BUCKLE c 805 USA 171459
CUST STATES DRIVER SEAT BELT POPS OUT ON TS OWN. CHECK ALL SEAT BELTS.  © TIOUSA 156201

SEUGET T10-¥DON



Windstar Lurdstar
Re Repnats_
poats,
XN, o NTRY_
SOLD
i LISA
1 USA
2 USA

Windstar Winceter "¢ Indstar

Repegts Ropeats
Repoals . Repaata AWS VL Repeats_

QRT_CO VFG_CO "o VRT_CD .
221 VO3 A3 508
Q21 V05 A3 508
Qz1 VDS A3 808

187

Misage
Repalr

1439
1607



Windstar Wincutar
Recall Rscall

Performe Performed

dJD  _MDL_YR

1d1 2001

7 200

23551 1Te-v20H

Windstar Recall
Performed_VIN_CD

2FMZAS1431B
2FMZAS514318

NE_CD RNED
TiAZ

TiA3

Windsier Windeter Windslar Windeter Windsier Windetar Windetar
Recall Recall
Performe Performed Performed Performed Perfiorme Performe Perfarmed
d VEH L1 _MKT_DE BOD _CA VER_SE d_DRIVE d_ENG_ _TRANS_
B STL RIES CD _CD

Racall

T/DX
T/DX



Windstar Windstar Windstar

Windster Windstar ‘Windetar Windaiar Windeter Recall Recall Recall
Racall Racal Racall Rocal]l  Windsiar Recall Periorma Performe Performe
Performe Performad_ Panformed_ . Performa Recall Parforme d_PART_ d PART_ d PART_
d_PLANT PRODN D WRTY_&T d_DOC_ Peformed d WCC_ NUM_CA NUM_CA NUM_CA
_CD T ART DT  Windetar Recall Performed MAME NUM  _PH_NUMCD LUS_PREF US BASE US_SUFF
AS 12472001 2212001 BUDGET RAC - DENVER INTL A/F 3514219 ¢ * * ol *

AS 1/24/2001 2/21/2001 BUDGET RAC - DENVER INTL A/P 33651421 * * . *




ZAGET TTO-E0M

Windstar

Reaall Windestar Windetar ‘Windstar Windeter Windster Windster Windsiar
Parfforme Recall Windstar Racal Racall Windetar Racall Reaaall Racall Ramll
d_CUST_ Parfforme Recall Performe Paformesd Racall Periorne Performe Performe Performe
CONGC_C d_COND Performed_ d TIS_ W _CLM_KE Psrforme d DLR ¢ d_DLR_S d REGIC d_ST PR
o _CD RPR_OT 8D Y d MILGE D UBLCD NGCD OV CD
v ol 2o B 2850308 12537 45451 * NA COo

¥ ol TR2Tr2001 6 2950308 12537 45451 > NA CD



CEGST TTa—oDM

Windstar Windstar Windetar Windstar Windstar Windatar Windstar Windstar Windstar Windatar Windstar

call Racal Racall Recal Recal Racal Recall Recall Recal Windatar Racall Recall

Perfarmed Windeter Racall Performe Performa Performed Performe Parfonme Performe Perfarmed Parforme  Recak Parfoita  Porforma

_CPSC_C Parformed_TEC d_TECH_ d_CUST_ _AREAGdGDUNd__SLS__deNG _CNTRY_ d_QRT_C Performed d_AWS_ d_ VRT C
D8 H_TXT1 TXT2 T TRY CD LR CO D S0LD D VFE_CDVL. CD D

* RECALL 01821 ' USA 124125 ©S21  USA Voo Ad SHX

* RECALL 01521 USA 124125 01521 USA Voo A3 SXX




Windatar

Recall .

Parforma Windstar Windsta

d_TIS_FL Repests | Repssts_ Windstar
AG B MDL_YR Repeats VIN_CD
@ 14D 2001 2FMZAE1431

@ 124 2001 2FMZA514318

Windstar Windstar Windstar Windster VWindstar Windatar
Repasts_ Rapeats Repeats Repeats  Repeats_ Windstar Ropagis
VEH_LIN MKT_DE BOD_GA VER_SE DRIVE_C Repeats_ TRANS_
E CD RIVED B _STL RIES CD D ENG_CD CD
T/AR . TANB * TIA, TLM TDX,
TIAS ¢ TWE - TrA TLM TX




S3E5T 1Te-poa

Windetar

Repeats_ Windster
PLANT_C Repeats_P RTY_STAR

(b
AS
AS

RODN_DT
142472001
112472001

Windatar
Repaats W

T DT Windeter Repesls NAME
22172001 PHIL LONG FORD OF DENVER, LLC
22172001 PHIL LONG FORD CF DENVER, LLG

Windatar Windster Windater
Windstar Repeats_ Repeats  Repeals_
Ropeats_ Wincetar Windetar PART N PART_N PART N
DOC_NU Repsals_ Repeats  UM_CAU UM_CAU UM_CAU

M PH_NUM WCC_CD S_PREF S BASE S_SUFF
52106602 9323673 6RO0Z2  1F2Z 1651202 AAB
51692301 9323673 6R0Z  1F2Z 1881203 BAB



WOET ITo-papy

Windetar Windstar Windetar
Repeats_ Repeais Windstar  Windstar Rapsets_ Windstar
CUST_C COND_L Rapests FF Repeats  CLM KE Repeals

Windstar Windatar Windeiar
Windetar Rapeais_ Ropowis_ Rapoats_

Repsats_ DLR_SUB REGION_ ST_FRO
ONC_CD D R DT TIS_WSD Y MILGE DLR_CD _CD cD v.CD
840 42 12MBE20M 11 5923168 24049 L NA co
540 42 117232001 10 5332524 23435 330 - NA co



IOBST TIG-v00M

Windster Windater
Repesals_ Repeats_
CP5C_C TECH_TX
D6  Widsiar Repeats_TECH_TXT1 T2

~ 41001 R&| SEAT, REPLACED BUCKLE.. 4637
14001 R&R DRIVERS SEAT, REPLACED SEAT BELT BUCKLE...3399



SOST 1T0-20N

Windstar Repests _CUST_TXT
CLSTOMER STATES PASSENGER SEAT BELT UNLOCKS WHILE DRIVING DOWN THE RQAD.
CUSTOMER STATES BEAT BELT ON DRIVERS SIDE POFPPS LOOSE WHEN DRIVING.

Windster Windstar Windstar

Repeain_ Repesalts  Repeats_
AREA_C COUNTR SLS DLR

Fisld38 D Y_COD b

D
D

303 USA 124125
303 UBA 124125



SO85T TIE—l0Y

Windatar Windatar Windstar
Windstar Repesats_ Windeter Windatar Repeets  Windetar Repeats_ . Days Mieaga
Repeals_ CNTRY_ Raspeatz  Ropoats AWS_VL Rapeeis  TIS_FLA Babwsaan Bebwaan
TXN_CD SDLD QRT_CD VFG_CD _CD VRT CD G Repelr Repalr
Eb4 LSA o1 VD5 A3 808 144 11512
Eg4 usa Q21 vas - Al 508 118 10858



