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4BA03 P NG probiam found

oAl pre Sifoky pusiion
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ANALYSER SUNNARY AS OF 1802

TOTAL RETURNS THRL WARRANTY ! FORD

HeS -Pre Wk2) =828
NTF.= 180
Contamination = 45

- PostWk 23 » Damaged = 26
Reproduce wibiss = 12*

Tolal ekams cormulating o verbatims won't lsich, uwnisichesimlsssss, won't

sty latched sl wniniches while driving. .,MJT‘{"M
T4 -PraWk2I=35 L
WTF. = 18" - ﬂ_qu
—— L T y
- AT P
Only 42 of 240 can ba mada o reproduce condition by bissing™ tongue
into pushinetion snd inssrting slowly.
“All samples pass deuler gags.

© *“Pisaing = Intorilanaily spelying constant outbosrd force to tongue,
during antire insartion distancs, cassing sevane iteiferénce ind draghing
befwrsen fongue and pushbution. Bissing I this manner ls not incicziive
of vehicle operstor action.
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From: Duvs Hereowy . Hgmasipyiw.com]
i_l:m: Monday, bay 21, 127 PML

Ces EMMWHW
Buljeot: Eumide Contginment

#mﬁmnwwmﬂnuhw we hava testad the 3 buckles from Friday with the Minfklax tong s
muzﬁmwmmmm w:ﬂlhmﬁmmnmmwwﬁmm
mmmmnm prefiminary Tnformalion shoes Had 19 Sontarment infaked
from ihe Norolk Fuchle issue would sl hold for thase buchiss s wall

K Hislory:
Buckde #1: 2002 PN-84 1PP ynk Roguier caly B340 honch Drivar 2ids (Wab Mount RNS-43)

Buckla #2= 2001 PN-96 Supemal SIA Pasasnger bucida (pratensioner FNES-4G:)
COI8 Report # 1EKGFOM

Buckia #3: 2001 FN-98 Supercab SIR Driver buckls {(prewnalonar AN3-44)
CONS Pepint # 1ENGRO02

Plodd contact mié If you naod addidional information.
Thanke,

TRW

ma
Growp - Fmam
B10-781-8172
810-788-7731 Fax
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our exxmvarsadion eeuller iy, wa havo tasiad the 3 buckiss irom Friday with tha Minkise thngos
1 28 Mla and the samplos wese rajoctod. We will ba sanding thase parle & tha plant to confirm our

oty with the iina MWMMMI‘HMM
Buckla Histoey:
Buckla #1: 2002 PN-GS 1PP unil Regular cab 80/40 bench Driver side (Wb Maunt AINS-4G)

Bucids #2 2001 PN-08 Suparcab SIR Passenger buckie (presensianer ANS-4G)
COIS Rapoit 8 1EKGRI01 i

Buokia #3; 2001 PN-00 Supercab SIR Deiver buckdy (projonslons: RINS-40)
GO Report 4 1EKEFD02

§

Fiaase cortact me § you need additional infomeatior.
Thanka,

TRW Balaly Byutems
Empolm‘- F-Berfey
a10-781-8172

10-T88-7731 Fan

BUZ 18791
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Sant: Thureday, June 07, 2001 10:09 AM

Tor mmﬁmmmmmwmwm mw
{S-L}.Pﬁ.w

Ca: PHlg, Abrakam y]

Bubjecl:

| sm forwarding W0 you the'fie containing the data from the minhexpedman we performed on 18 Windatars E

the Piot Plant on 6601, ° da not forward this to TFW as | have not heard from them yet on thelr

.01 thees buckles. Pluu me know i you heve sry queations, Thatnio]
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TRW BUCKLE NO-LATCH [S8UE
SCRT EXPERIMENT WITH MIN/MAX TONGUE

?n— v T
[Srde | VRT _EEM [Pasesngar | Dviver T Fasasnger Comrmnts
1 ol i PPPFF idind FFPFPP A FPPPP T PPRPP = Bution Eesloowr
g Briras PPPPP PPPPP PPPFP PPPPP PPPPR PPPPP PPPPFP PPRPP
3 PPPPP Praanoise PPPPP P PPPPP Plarmovad PPPPP Remousd
4 B PPPPR PPPPP | PPPPP | PPPPF PPPPE PPPPP
5 71 PPE PPPFF
8 | Bvaen
ri BTAARI FPFFR
'} BTORTS FrF
W m A PP FFAF MEPRP iansa PPPPP PFFPP PPRPP
b4 !!'H'H- PP FFFFF PEPPR FPFFF PPPPP FFFFF PPPEP FFRFF
12

uckis - nc- ladoh scund & Bution sieps)
cmimy il min‘max fongus inasried

FEPEF

PP
[r T T [ Sammary
Operior | - Leaning Info car fvom driver slds P = Pas Tolsl Suokies Reviewsd: 30
Oporsior 2 « Sapbed U pli s gt F = Fl Numbar of Buokiss in! Passed: 15
Oparntor 3 - Sashnd In drfmr Namber of Buokied it Falled: 21

Operaier 4 - Leaning lndn front row from 2nd row Fliiy Fate 52.3%
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Erom Phifiy, Abwidtm n&
Saat Tueaday, kine 5, 2001 7:53 AM
"I;:t 35 Jalffrey (A A)
Bulyach Windetars with bad bucidos
Jaff,
Hﬂ{ﬂﬂhdﬂnluﬂhﬂﬂdvﬂiuﬂhﬁﬁulhﬂ*ﬂﬁhnthﬂMpﬂﬂmH
ViNWTag  Statue
AT Dwtvar bad
- BT} (4] 4
- A7 14 Bl Mg gan
E‘H‘fg EK b
BR3ATEr
Br8tes  nwer & Fasvenger bad
r & Paasenger
bBrasas Divear & Pessanger bad
HYEE73 Drivar bad ¥
BTB8A7 . Eriver brd

B78B74

BATIE  DivarsP bad

r r & Paasenger
Passanger bad

BT

Br1725 OFK,
BE2004 OK
GROT P05 0K,

L mwkad the sisiua of sach vehicie on the Rolation fabel, For the ones Kentifled a8 bad, you wil have b
mmmm rew onas. I wou know of airy other 2001 YWindstars that | may nol hawnk chisclosd, plamsa let

Abrahase ZWilip .
o s
|
r\--.
;
< — |
§ .
s galin :!ﬂlfé-
g v T b 4 v 1 |
$axgezress | ¢
]

DB 28N 00 o0&
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$220) 0O

Illllll--huu-.u" Temataantd  Suflr DMA.

FIRGT PARGS TUGHGAY, JUNE i)
VISACLER CHGCIGED LG GAOE AT DEALERAHIES:

BUOKLBS CHBCKED LI NG GAGE AT DEALER IPR:

BLUCKLISS FEAICTRD:

BECTHE PABS BAEDINERILLY, JUWE 301
FREVIOUSLY RELDCTED BLMLES CHIFDAET ASSAI WTH GACH & MM TUNMEE

1 BEY

TN il

T =TTHOR
e

[T It-um] ALL OF THESE 4 ALSOPASSED WITH MIN TONGLE CHECK
EEE [(~ERTT)
1B8% (=TT INCLUDES THE 4 THAT FASSED YHE DAGK BECOND TRE

i} PELD DIFGRENCE FRSDETE A REEST RATE DF 20.0% BARED DN A POPULATION OF 354 VEHICLES CHIECHED

2y “ME LAGE ACCEPTS ASOUT I OF PARTE FALED THE PUuIT TIE, WHEN REGHELKED, THESE PARTE ARE 800D,

3) ABDLUT 20% DF THE WARTE REJGCTED BY THE GAGH N CMIZ TRIAL AR, M PACT, 00D PARTE.

4} THERGFORE, OF THE 3025 OF PARTS THAT THE GAS5 REIRCTED N THE FEELD, ABOUT 4,09 ANE ACTLALLY GOCK, AND THE REET [20.3%) ARE CONFRMED RE.ECTS,




Zhi0l LI 00

FIRET Pakd (TUESDAY, JUNKE 18]
WVEHICLES OHISCHISD (NG SAGE AT DEALERBHIML: D8
BUCKLEA CHIECORD UENG GAGE AT DEALEMEHWL:
' MOORNAEECTEE 1M OBy

EEPCHD PARE PWEDNASDAY, JUMNE 25
PREVEDUELY RELBCTED BUCKLEE CHSCHED AGAN WTTH GASE & LN TONGLE: TN TR
BLAY [PTRTTH
S (TR ALL OF THEBE 4 ALSD FASSED YOTH AW TONGLIE CHECK

B
106 16T NOLLOES THE 4 THAT PMIRED THE QARG SECOND TR

:
|
;
:
9
i

CONCLLHBONT:

1) RED EXFERIENCE PREDICTS A REECT RATE OF 25275 IWAET] O A POPLILATION OF 3M VEHCLES CHECKED

2h THE QAT ACCERTE ABOUT 5% OF FARTE FALED THE FIRET THER, WHEN NECHEONED. THENE FARTY ANE G000,

T} AFCUT % OF THE FARTE MEJSCTED BY THE QAOE N OHE TRIAL AR, N FACT, 3000 FARTS.

#) THEREPGRE, OF THEE ZA.5% OF PARTS THAT THE GAGE REIECTED LN THE FELD, ABDNIT 4.57% ARE ASTUALLY GOOC, AND THE REET [20.1%] ARE CONFIRMED RESCTE.




JOR #3139 Atk DRAFT O0821/07 el

ATTACHWENT i
MASE 1 OF 4
FROGAAM $7X00

SEAT BELT BUCKLE INSPECTION ANCYOR REPLACEMENT PROCEDURE
AFFRCTED VEHICLES: CERTAIN 2001 MODEL VIEAR CROWN

OVERVIEEW

L than 2% of the afected vehlcios ary sxpectsd 1o nood soat ball bucide repiacsment. This documem
s v recisciry imisTnsian oy inmpecting s,  ecezary, epiecing th drivir sndor plusimge
sout bl bucide scsambly() on e sffecied vehiclea. Carver 34681 bal Ducikied ars not aflected. A wpacis
oyl hag Tpen: cevedeped to identiy tauity buckias crd makey sury e napeciion aof e buckds mechankm
I conalsiart sach time it b pediormed. Alough the apacial tool es been davelopad 1 ideatily 100% o
tha potsntialy feulty Buckdes, || can idenitly good buciies a2 fvalty. Thin s s accaphibie beus. 3 ha
trstel it iry Duckin me faclly, # ol 8 repieced. Thin doournent B Sontaing SMendamants to he
Workahop Manual seclions relaiing 1 buckis mplacamant. Be sune o read this docussent belors
bt b3 rigakaod td sl DRt buckiaeg.

INSPECTION
& WARMING: FALURE TD USE THR SFECLAL TODL A INSTRUCTHD IN THM WNEPECTION

GAN ALLOW A FAULTY BUCKLE TD PASS THE INEPECTION. MANE S1URE TO USE THE
TOOL EECACTLY AS RSTRUCTED M THE iNSPECTION PROCEDUNE

1.  NOTE Maks sy that thy knoh on ths spacind ol @ fully standed (Lnasrgwad) balom insaling
W ot e inackdy.

b, Proem nnd relnase the red asat butt eisase bution koosied on the dviver 1ide ve balk buckds.
Tham, Insiak he zpacial 160) anko the divar.skie tast bull bucide And hokd K In glace. See Figure 1.

RQO4-011 10728




JOBR 31398 Sth DRAFT 082101

-

A

ATTAGHWENT IR
FAGE 2 OF 4
FROGRAN ¥ X0

WAMNEHCE RLAKE SUHE YOU TURN THE KHDS ON THE BPECLAL TOOL SLOWLY N THIS
STEE. FAILURE TO DO 30 MAY RESULT N A FAULTY BUCKLE PAS S1G INSPECTION.

NOTE: When tha gaiuige lohgue b3 s e and of b Dawel, # Sucie iy Foply 20 o 5
"ctick” mond, Do not wtop fuming the knob st this pbint. Diaregerd the cick and coninue i
T tha ek uth i Boltome out

Wria e spacial took in piace, wum tha Snol: on the spachal 1ol Ut & boviones out.
N radbatanc:y by Ml wintls tuming the knob on tha tool, it miy riqude lubrcation.
Lubricaie the vereads on the hnok shatt with {130-AA) white greass or shmiter

whila Ethm gresxa. Sss Bgus 2.

SEATEBELT

" xee

FHaURE 2

Pull on tha body of Ihe spocial 1001 i a0 SHENPE 12 o i froem e el buside. Do thila withowt
prasying the red seal balt release buson.

+  Niha apacial ol dosa not fock ric plsce I the belt buckds, bt esasd cisangages from
il balt buchie, e belt bucids mumt be rapiaced. Retfer to te Service Pyocadors: seckion
of thin docs for inmbrustion.

. Luwmummmhnmmnmmm not nead i
Femove e apecisl tocl from The sest Dal Bucids snd wistraw' 1ha knob comgetely. 11 e spacial

0ol ks retainad by e butids, presa the sael bali relesss: bution ia misssd N. Ripeat Siaps 1-3on
o padwinijer vids npal bait buckis.

R04-011 10727



JOB #31398 Bty DRAFT 08/24/04 .

ATTACHMENTH
FAELOF &
PROGRAN HXD0

BERVICEA PROCEDURK
NOTE AN 'Wioskyhiop Ml nisiownci in this dogurmer ! s to the: June 2001 COrvasmsion.

CROWN VICTUHAU, GRAND M AROUSS AHD TOWNCAR

1.  Fapiwos Wl aifacher front row ssel hell buckde(y], Rl by s service procstunes i
mmmummmamhmmmmﬁ

EXCUNSMCN AND F-SUPMIN DUTY (250, 350, 450 AND §80)

1.  Faphics the affeciad front row seal bat bucide]s). Feler o The sarvica proceduss ' Saction
501-20A of ihe Workahop Manual, with s foflowing sscepiions for manusl B0F40 spilt bench mnd
el captain's cheir;

A T walictng auigyssd with crpbsln’ chalrs, i devdr 36t rus be renoved e he vehicle.
Refarid e sarvios procsduns in Sacglian 501-10 o the Exouion arel F-Bardes By Duly

B. T lolcming Sbeped wa] D pifrrrsid by remove T criver peat bl bucie from ihe aest
on capiain's chakm and 40 parcent saats of tha §0M40 apit bench sasis.

= Fpmova fha e mounting bok lram the inbond seal irack,
* FamOve 1hd Butis nstaining .

* Position tha resrof fhe inbowd weal Tack xwisy Fom the seat frame for clsarancs
rewicovy fha slacirical connacicr. Sas Figure 2.

* anmmnmwmhnuhm ;

+ For inatallaticn, Mvarhs T YDl above. Thahten ths sl ack bolt b5 28 Nm (13 b-%)
ond tha bek uokis nut ba 40 Mo (30 tb-).

L

RQO4-{H1 10728



T JOB ¥31388 Sth DRAFT OEI101

1. Fapisce the wtaciad fromt row st bl buckde(s). Pader 30 T $avice procpdures In
Saction 50 204 of tha Expxadibican Snd Nevigaior Workehop Menual

(oL
1. Paplaca tha affacied front row st bak Buckiels). Fafario tha aervice procedimes in
Buaction 501204 of the F-150 Waorkshp Mankral, wikh tha foliowing maeptions:

‘m mmwmmmmmmmwm
Sl gt boscice nivryovad, Whe G0 percent saat cishion dosa ol
hluhbom accan tw sasl bak bhuckiy bol-

+  For vphlcien squipped with B R during weat ramoual, posiian e S8t Forvniid i pocaes
thr i Koot trien cover Sawenar,

RAMNGER
t.  Rspincy tha sllacted lont now sast belt bucide(s). Refertc he ssrvice procedurss n
Sectian 50120 of the Pl gir YWorksop Marusl, with the lollowing suceptions:
* Famndve bolh Sentar Sast el botis and [neve the Bela aitached o 1ha seal during renoval

» During seat instslistion, % ia not necessary to souks B canter faat balts i loosling
gy Bod They Bre S8 stinchedic the soal. Tijiten both bolts 1 40 Nm (30 b1y

WINDETAR
1. Raplacse he alfected ot nonw Saat DEX Bunida(y), muummh
Seciion 50-20A of the Windetar YWoriclop Manusl

RQ04-011 10729



JOR F31398 8th DRAFT O8/2201 —

ATTACHMENT U
PAGE 1 OF 4
FROGAMM om0

BEAT BELT BUCKLE INSPECTION AND/OR REPLACEMENT PROCEDURE

AFFECTED YEHICLES: CERT AN 2061 MODEL YEAR CROWH
EXCURSION, EXPEDITHON, F-150, F-280 THROUGH 558,
GRANDMARDIRG, NAYIGATOR, RAMGER, TOWH CAR
ANDWBIETAR

OVERVIEW

Loy than 2% of the affected vwhices ere sdguanied io need sesl bait buckds repiacameam. This deciment
coiiains the necess ary infarmation for inapecting and, ¥ recessary, mplazing he driver and/or passsngar
sasl belkt bucide assamblyis) on the affocked vehitios, Cantss sasl bak bucides. sre not wifecisd. A =pacal
tocl has beon devitoped to klenttly laulty buckips and make st the nspaotion 5 the buckis mechanism
Is consistent sach tre & ke performed. Atthough the special ol hae besn dyvaloped %o ity 100% of
the pesentatly ety buckdes, it can idenlily good bucides se faulty. This iz an sccepiably ke B ihe
bacl st Ay buckls ag taty, it mont be repieced. This document eksa contains arsmdments ta B
Workshop Marual xactirms related fo buckds rapiacernent. B2 scrs 1o raad thils drecuntand barlom

St iing to riplacs S seat balt buckiss.

INSPECTION

& WARMNG: CYCOLE THE QAUGE COMPLETELY FOR EACH TEST. FAILURE TO FULLY
CYCLE THE QALNGE BY LEAVING IT N THE FLLLY EXTENDED POSITION (ROTATED
CLOCIOWIEE TO THE STOP)AND MANUALLY WREATHIG THE TOOL INTO THE BUCXLE
CANFESULT N ACCEFTING BAD BUCKLES AR SO0 BUCKLES. FOLLOW THEEE
RETRUCTICNS TO PREVENT ACCEPTING ANY BAD BUCKLER AS GOQD.

1. NOTE: Makn that the lanaly o the ool axtended helors InEta
ROTE: ) e an the special n fully (urmcrewed) ng

& Priws and relesze the rmd sanl bekt relesss button kocated on the driver slds cag Bak bucide.
Then, install the spacial Yool cimio the driver sida soat bell buckde ard hold R in place. Sea Figura 1.

okl

FIGURE 1
e,

R | FOMC MOTOR CORPAHY
IEAMBCITH, ARCHIGAH i 1 5
e
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2 WARMNL: MAKE SURE YOE TURN THE KNOE DN THE SPECIAL TOOL SLOWLY I THIS
STEP. FAILURE TC DO 3O MAY RESULT IN A PAULTY BUCKLE PASTING THEPECTN.

NOTE: Whan tha geuges tongua by near the snd of ks imvet, The bockie is kaly to make a
“ciiek™ sound. Conot abop tuing tha knob at thizpolrk. Oraregard the click and eontinues i
fem the knob untll K bottormns out.

& Wiike: haiding the apecial ool i placa, tum the: kmob on the = bood oritl k botioms aut.
Frasistonca it whila iming tha knal on tha special food, & may equiia ubricetion .
Lubricate tha firaads on the knob shaftwith Lubriplate® ($30-A4) white gresae or smilar .

whita Khivm groane. Ssa Figurs 2.
GPECIAL
TOOL
SEATBELT
BUCKLE
iXooB
FIGURE 2
3. Pull onthg body of the apacial gl In an ettt 1o ramave i frem the balt Buckis. Do this wilniam
prezting the red seat bel iinary bution,

« i tha apacial kool dosa rrol lock imo placs In the bak buckke, bt instead disengagesa from
the bl burfile, the badl buckia mast be Topinoss. Rafer o fa Sendcs Procsdure sscion
of thia document for Frrinaction.

s Htha spachal 100l doda IDOK Ik Alace i thi Dk bucida, the DaR BUCKK 9088 0T Heed to
o raplaced

4. Removeihe 100l £om the wast ball buckie and unpcrew tha kot oiedy. I the spacial
muﬁgfy?nhmnmhmmmmhmt Shipz1-3on

thw pasamriges tida teat bak buckhe.
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SERVICE PROCEDURE
NOTE: Al 'Workenop Ml refaronoss in this docurnandans i e Jurg 2001 CO vomion,

CROWH VICTORIA, GRAND N ARTLES AND TOWN CAR

1.  Aaplece tha sfactad from row saat belt buckials). Rated 1o e Janicd prodadumed n
Suttion 601 -20A ot th Crowm Victors, Grand Marquis and Town Car Warkshap Manual

EXCURSION AN F-230 THROUGH 350

1. mﬁﬁ?ﬁﬂﬂ“mmﬁ? Fatal 1o tha isvicr procatunes In Section
Exours F-250 through 560 Workahcp Manus, wih the following aeceptions
for manual 80741 molit bench and morsal captaln’s chalr
A, On vahicias 8 with captain'a chaira, fha drfver sast muat bs removed from the wehids.
Mwhaﬁ#mﬁ:mnhﬂmw-Wﬂhmme&w&w
B.mmmmu-pm-uummmmmmmum
cn capiain's chaira and 40 paroant scate of e S04 apit hench yeats,
* Rearewe the rear mounting bolt from. the inboard scat raci.
= Anmon tha bockde rataining nut
2 Position % rear of i inboard seat Tack ey rom the sext framsg for cleamance i
ramova My gisclrice! coqmacir, Ses Fgurs 3,

X00C

FIGURE 3

. Hﬂmmmmmmwmwmsu-mhm :
aanl frams,

*+ For instaBation, ravarse the abova. Tighinn the sanl track bolt do 23 Bm (19
wmnlummumﬂr{aﬂm. pekn

?:mm

OEARBCIN, LT HICAN a1
e
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EXPEDITION ANDNAVIGATOR

T. Aoplacy tha aifected front now aaat beft buckie(s). Peferto the wevics procadi e in
Baotion 501-20A o the Expad|Hon and Mavigaior Workshop anual,

F150

1.  Foplaca the stacted front row seat balt buckicds]. Refer io dhe sarvics procoduras i
Secion 501-20A of the F-130 Workshop Marmual, with ihe folowing sxcepitons:

* For vahicizs with 3040 apfit bench soate eopdnied with Baat imegratod Pagtnain
EﬁMMmmMMM.NMmMWMM
o b rnovid b Access T seat belt bucide boll

= Forvahiclea scuippad with SIR:. during Seat removal, position iha w281 Tonsd &y Boossas
The fifth jook rim cover fasbenes.

1. Roplace the afiacted front row seat bak buckieds]. Rafor fo tha somics procoduncs n
Hypation 501-20A of the Ranger Wordehop Manual, with ths fclowing axcegtions:
* Ramava bath partar eeat belkt bolts and lsava tha beits etteched o the asst during removal.

v During sl instalotion, it b ol recessary 10 route She otber Sk Bl tha Iocmiing
strap %ince iy &t st attached to s saat. Tightan both Balis 30 40 Nm (30 ).
WINTDISTAR

1. Ruplics e IMudﬁGimwmhlﬂblﬂdﬂs Flaler i0 the senice procadune In
Baction 50-20A of e Windatar Warkshop Man k

: ROGC4-011 10720



AFFECTED VIERCLER: CERT AN 200 WODEL YEAR CAOWN

GRANDMARMAE, HAVEEATOR, RANGER, TOWNTAR
AND'WINDETAR

OVERVIEW .

Lesa than 2% of i sllecked vwhicles ans sepeoind 0 nesd sevt bell bucide eplepement. Thia document -
contzing the nacessary iInformation for inapecting wrd, | nacesaary, mplacing ihe driver sncior passanger
osat balt bucids ssesmbiv(e} on the sifectsd wbicles, Genter saal bek buckies s rot afected. A spacial
toc] has bean developed 10 Idently faidly burldes ard ocais dur the inepeotion of the buckds mochanism
ks consiatert aach time R Js parformed. Allough tha spaalal 100l hae basn devalopad to antily 100% of
ihe polentislly faulty buokdes, it onn idwntify good bucides aa fauly. Thia ks an accaptabie Belak. I the
ol identifiaen sy huckle a3 faully, R misst be roplaced. This sacumesyt oo containe Amendimanis o the
Waorkshop Mayml sachons ralwied o buckds mciscement, Be sure to mad this docusnant belore
artimevriing 3 replaos the set balf hisldes.

A WARMING: CY'CLE THE SALME COLIFLETELY FOR EACH TEST. FALURE TO FULLY
CYCLE THE QALIGE BY LEAYING IT IN THE FULLY EXTENDED POSTTION (ROTATED
CLOCKWISE 10 THE AND MANUALLY 1NSERTING THE TOOL INTC THE BUT KLY
LANAESULTIN BAD BUCKLES AR 3OO0 BUCKLER. FOLLCW THERE
INETRUGTIONS TO PREVENT ACCEPTING ANY BAD BUCKLES A8 GOOD.

1.  HOTE; Msks theat i knaby o Tha $oo Is hully exiersied blone
HOTE. | mia o Tha spwxial hally (ursorwansd) inmtalling

d& Prens and peiaaas the red saat bedt nsbase Biain Soombid on th Qriver sicd sas bail kppcide.
Than, instell the: apacial 100] cerin the debnr xicle soat bell buckia and hold i in placs. Ses Figurs 1.

E

W g

FIGLRE 1

ROO4-011 10T13



JOB £31306 ¢k DRAFT 082001 --=-

2

&

WARNIKE MANE SURE YOU TUAM THE KNOE ON THE SPECIAL TOOL SLOWLY M THIS
STEP. PAILURE TO DO 80 SAY SENULT IN A FAULTY BUCHLE PASRNG INSPECTION.

NOTE: When tha gaugs tongua Iz noar tha snd of ie ingvel, the bucids bs by io make a
*edex” sound. Do nol atop buming the knob st fhis point. Disregard the cick and caninug o
fuin the tnoh anill § boftoma oul.

Whila the spacial kool in plece, bum the krod on ihe spacial oot untl it bobioeny oul,
¥ nislerace i foll withe iming the knob ontbe soecisl ool, # may sequin ubicotion.
Lusbweearion. thiay thwsutie 1 the kol sty with Lubripheted (130-AAY whis gronses or similer
whits ithium groase. Ses Finue 2.

FIGURE 2

3. Pl onthe body of tha apecinl tool in an sihernpt 0 memova & fmom the belt buckde. Do thin withoot

4.  Fawnres hy special tooh o the sl bl bacide ahd iescraw tha knob . i the sparial
tool i redalnad by v DUCKS, press Tl seat beit rebaes Euton 10 reksass i Stapy 1-3 o1
the passengor akie ssat bk bucke,

P2 2000 ORDHTTOR COMPATY
CRLAPICILAMC LA A

i aming) this rid el bell rplpmpe Hution.

= i spedcial 16 doss not lodk inbd phice n the batt buckde, but Inslead deengages from
the bafl buckde, e ball buckle must bs eplacesd. Reder o the Barvica Proceduns saction
of Ihis daoumant for Maluclion,

= H¥w spachl ool dose lack intg plecs in tha bell buckla, the bakt bucids doas nol reed ¥
e repiaced.

ROO4-011 10714
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SERVICE PROCEDURE
NOTE Al Werdathop banua! reforances in lhis documes© s b e Jurs 2001 GO version.

CROWNWICTORIA, GAAND MARCLRE AND TOWN CAR

f. Papiace the affacted fronk row seed bat buckdeds). Feler to the sarvice procedumd in
Sanlian S0 -204 of fha Crown Vicioy, Grand Wanols and Town CarWorkahaop iarrual.

Fﬂlﬂh“ﬂhﬂlﬂl“ﬂﬂﬂ. Faler o the warvice
501-204,

procadues in
of tha Exasslon and F-250 thuagh 550 h‘nﬂw mwnmmﬂ
Jor rverwaal GOA0 spilt Banch and menual captsiy's chelr

mewmmﬂﬂmhmwuhmmw vahinla.
muu-;mmhmumm-mdh Excutsion and F-Sades Super Duty

B. The following stepa muet be pariormed 1 remov e deiver sysl ball tycida from the sext
on Capiain’s chaire and 40 parcant seple of the 5040 kplk bench asabs.
= Remove He mar mounting bolt from tha mboant ssst irack.
= Ramove tha bucide rebalning mut
+ Poaition The mear of the inboard seat saok awey tram the et tmms K olssMnos o
rirovs tha slecirionl connectcr. Sae Migume 3.

NEOARD
BEAT TRACK

RGURE 3
. Whmmmmmmmhmahm :

= For inxisiiution, nevens the sisps shove, Tighisn the seal treck bok o 25 Nim (18 -t
ana] 1w bl Btetice rast Y0 40 N 530 B-15.

St flgbor Gomrepromey,

£ B S0 FORDACTTON COREFAMY

DEMFRORHL NS AR
[ ]

RQO4-011 10715




JOR #31308 St DRAFT OS220Y _—t

ATTACHUENT B
PAGE 4DF 4
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1. Raplacs Tha alectad frodt hrw nadt bl Firler To T Sar¥ioh procachrda In
Sactian 51 -204, of the Expedition and Nicvigator Mumual

] ]
1. FRapice ins alfacted front row sege Delt Buckie(e). Fistar 0 i REvCE Procedunes In
Section 501-X)1A of tha F-150 Workshop ianusl, with Tha follow!ng szcaptions:
= Fer valhiclen with 50440 spiit bench seeks squippad with Soat Intograed Pastraint

aiysternd: during seat hell bucke ramoval, this 89 parcent saat cushion doas ool
ﬂﬁhhmn“hﬂlﬂtmm

» Forvahidies suippod with SIR; curing asst removel, position tha ssat lorward o access
th filth foct iim oover fastener.

1. Faplacs the alfecked front row seit bolt buckies). Reforio e sprvica procedysss in
mummunm::mmmmmw
= Rgwnous both centar sl balt bolis and leave the babie attachad 10 e saal during remaval.

= [hing saal insiaiistion ¥ i not necetsary (o 1ouks he center saat heds through S loosting
shrpgs mincs vy e 0l stiadtemdd o e aent. Tighten both bolls fo 40 Mim (30 b

WINDSTAR

1. WMMMMNHM Fiafar 40 tha service precadons it
Hupotion BO1-20A of The Windsiar Workshap Marual,

RQOL-0H1 10718




RW Test Flxture
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MY 2001 EV Ranger Sealbelt iInmpection Raport
| I

m
i

}
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MY 2001 EV Ranger Scetbelt inspection Report
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From.: Phifip, Abmaham (A.G
Baat: Tharadey, Jund 14, 227 AM
To: mmmn.] m Blapharis B‘hl-..]: wm.dlﬁ WAY

Cot %
Subject: mmaﬂiﬂ% ]

Sovt of F15D with
Tt Fickunt: . -

] L
Pisass do not pases this data on 1o TRW. | am hawing thesa bucikdes pulled and sent to tham for thair anakesis.
I would Bke 4o have them do i 2% & bilnd test. -

Fhwsham hilly

OME! Eywisma Phong: 584-1184
Bidg cm Fax; 2481288
wirmi: aphilip @ ford.com Pager B51-1388

RQO4-011 10778



Sort of F150's whh TRW Test Fixture

Ll g
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i | | e
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et | | e
s
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1CAT1640
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L
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From Corenm Jr., Jim {J 0.} 3
Sunt; Thuraday, June 28, 2001 11:00 AM

To: Philip. Abralem (AG.)

ca: Esgman, Wiilam {W.C.}

Subjeot: FW Abw's ramp oown - Buchds Task Fore

AbR,

Mait Spabn hag boon vehwad srxd |3 planning on leading efforts on buckle Inspaction for F-Sarles.
We should afso include John Witson in lraining or as an additional nesourca for chacking bucides.

Sanl

Tor Comne X, Jan (1D.)

G D, MR (M)

Subtent! P¥: Abe's g clown - Buckle Tk Poroe

Jiem, | think Nitin k= arse guy, should we have B guy from your anaa as wal?

Wintara, M (M.).); Bray, Martin (M.L}; Landia, Laonted (LA} Philly, Abrmhine (AG.}

Framin
Bank=
E Eagan, illes (W.LC3 Biowrg, Tmothy (T.F.% Browss, Jefry [LR.)] Kim, Peber (P.E)
Tulignch P Aba's g dovwn - Buckda Tk Foros

Abe Fhilp will bs conducting a treining seasion at tha Fiot Plant Friciay, 629, from 10:00 - 11:00 regerding the
proper procadure Yo Inepect the TRW buockle for propar function

Plonsa |dentify & restraints angingar within your organization to ba trained to parform this inspaction. Sand the
19
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name of your engineer %o Abe Philp and he wil make the final contacts/amangements with Your anginess.

——Criging Mesmos———

] Attema, Mm (1.3

Earvh Warinaariey, June 27, 2001 4:16 PM

ot Engan, Wz (W.C): Philip, Abyabam [AG.}
Ce= Bray, Marin (ALY Landix, Lsnard (4]
Foisject: RE: Aba's ramp down

Sounth reasonabls to ma. Abe, pleass support theough Friday.
—-Ciriginad Mepenge—

Frarr: Esgan, 'Willam [WL.)

P Wadnasdey, Juve 77, 2001 241 PH

Tar Priig, Abrahmn (AG.Y Alteerw, Jm 1.0
= Brow, Mariin (ML)

Suirlact: Ab'S vy doww

qunAhnl'mhluhduz more thinga In the support of the task force.

Ong, ba a WORKING MEMBERACOAUTHOR of the anahyam of the 0ol gnc Beta Error. | want Aba's fingar
prinia all over that documner, bafore it is reviswed by me on Fridey.

'PWEMmmmmmwtmhmum-ﬂnnmmmﬁﬁh

Both Rerre should ba ganlly closed out this weak with a less than 100% commitment o the bam.
Abw if you have any issues pleasa lat me know ASAP,
Jim, da yr agree?

11
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From: Trzecik, Robet (H.T.)
Sent:  Thuradey, June 13, 2002 941 AW
Zychowicz, Julle f).AL); Hal, Dennda {.)

To:

T Ogpwalt, Greg (G.0Q.); Dowra, Jim {J.C.): Voeder, Martin {M.C.); Gl:un.ﬂmhrﬂ'.P.]:Nmnﬂ::.
FluﬂH.A.}'.BuIII Frank {F E }; Diliorbes Grw.com’; Clement, Sharkes (C.A), Amin, Mke (M.J).%
Eum, Jamas {1.5.); Laffert. Kyla (5.R.}

Subjecs: RE: 2001 ExpoditoryNavigator Front Seat Belt Replaced After Racall

Julie,

» The 227 claims passed the mspection end wore Inter neplaced. We can try to determine how many
apecifically atate the tool was msad the sccond time. Any claims deat indicated brokem, cracked,
cic. were not counted in the analysis. Only claims steting not latching, unlatched, unlwched while
driving wers counted.

» Dennis will put in &+ WPRC reqnest for pants and an FOE assignment. Initlally we will start with
Expedition, Navigator, F-Sesies e Renger ... Is TRW calling back 100% retum of pacts

cyrreniiy?
» Demnis will slsg analyze F-Sericn amit Ranger claims to determime if sinmilar trend exizts. Pending
the ontcome we can Jook ot additiomal vehicles.

If thers are different wehicles you wonld like us to focus on initially let me know, Thanks

Robert Trzeciak

. Supervisocr, BCI Electtical
500 Town Couter Drive, Suite 300, Cub= 28
Phone {313) 248-5§254 Pax (313) 248-6278

—LOriginal Massage—

Prorn: Zychowz, Julla {1.8.)

Serst: Thuesday, June 13, 2002 5:12 AM

Toe Teencipk, Robert (ALT.]; Hall, Dennis ()

Cr Dwwalt, Grag (G.A); Downs, Jim (1LY Vooliosr, Martn (MLC.); Giberg, Timothy (T.P_); Naoewic, Roy
{RA.); Serll, Frank (F.E.); "bll forbesgitrw.com'; Clement, Chares (CA); Amin, Mika (M.1.); Eum, James [).5.)
Subjec: RE; 201, Expadition/ Navigwior Fronk Seat Eak Replaced After Recal

Becb and Dannis,

Frank Selill retumed 1 part to me, which | analyzed and then gant o TRW for analysis. Thlais
what we found:
i « The date cada of the buckle clearly fall within the date of the ecalled components
= When the "Special Dealer Tool” was properdy used, the buckls clearly faled.
v I The tool was not reset to K's inftial starting point, 8.g. the tongue remained In 1's fully
insanad pasition, and was femly pushed mlo the buckie, the buckke latched properly.
= Frank Soiifi and 1 wors able to replicate the samplaint, by siewly [nserting a nomal
production tongiie, tapping B against my dask, and causing the tongua 1o raleasa from
the buckia,

+ TRW diaassernbled the bucide and found the following:

L2/ 1002004
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r 1. Thebuchie covar shows significant wear from repaated katching of ta tongue.
Buckle bass (P 330171 56) waa at "B level. This wme prior 10 1he "C- kvl window alignment change.

Buckls bass chating qualkty I poor with smaooth areas where pushbutton makes contact,
Letchiilte b ssouraly riveted io base with no relathve movema .,
Femuise do not sppear vty deformed/distostor,

I T

Laich mpring ia chadorded and coniachs iaichguide belams moving [atah inta il engegamant.

Eé,u Subjici uckia will no! paea "Sort Gape”. When an uncletorted latch spring la introducad, S buckds will pasy
1t Gage".
Based on thia analysis, the following comments can be made:

« Engineering assessment & that tha buckle would have falled the "Tool chack, irom day
1. krcther words, it [8 not poesible that the fallure degraded over time.

« [tIs posgible that the ilal recall check by the depler used the tod in the "non-reaet"
mode, again allowing the tongue to be In it's fully ineeried position, and passed the
buckia.

= tis poeshie that the dealer did not pediorm the tool chack.

" Nexct stopa required of ECI:

= Nead to answer the question; did all 227 AWS claims pass with the tool during the recall
teat, than fail the tool check when relumed, or were 2ome of the parts relumed and
reptaced for olher reasons?
« Nusad to colect as menty parte 22 possible, for further analysis and assessment, from all
vahicles atfected by the recall,
. » Neoed fo unde+stand if all other vehicias affected by the recall, have a similar replacement
! Irendd, e.g. F150, Ranger, etc.

——

—Crigira] Magsags—

Froin: Kopincki, Jim [1W.)

Santy Wadnesday, une 12, 2002 12+49 M
Jim (L.CY Zychowicr, e [1LA)

Grag {G.G.)

PW: 2001 Expedition/Navigator Front Saxt Belk Reptaced After Racall

lij

Jim - this one ia yours
Greg - Jim Downa's group has the Expedition and will handle

RQO4-01% 10827



Sent: Wednasday, Jupe 12, 2002 10:21 AM
To: Koplnsid, Jim (1W.)
Subjactz PW; 20901 Expadtion/Nevigetor Front Seat Balt Repleced ARar Racall

Jim, N
FYi. & s will need fo be addrassad at an upeaming CCRG mesting {approx 2 wesks 8/27)
Lat moe know [F you heve any guestions,

Mesage=—--

—={yigined

Prom: Smih, Kim {.)

Sat; Wednesday, Jung 12, 2002 10:16 AM

To: Swisngy, Steplmnie {S.1.); Dswak, Greg {G.6.}

£ Theodore, Thris (CP.); Fawler, Bermie (B.W.); Xammener, A {Alan R.); Ligaon, Fraok (F.M.); Bracley, Joa
{1.00); Sahais, Christine {C.R.); Barsuder, Lee {LC.Y; Himes, Bab (R.5.); Renuctd, Mike (M.P.); Beck, Mike
{M.C}: Faulk, Willear [W.R.); Zychowicz, Julia {1.A.); Racewicz, Roy {RLA.); Conrad, Eric {E.E.}; Gosbel, Ken
{K.M.); Ghbarg, Timothy {T.P.); Kopheskd, Jm {JW.); Krafck, John {1.K.); Loafer, Erc (E.Y; Kuhn, Gregory
{.F.); Trauciak, Robert (R.T.Y; Hall, Dennis (.); LefMert, Kyle (ICRL); Precoevesid, Hesthar (HALY; Cola, Joasine
£1.3: WK, Lineia (L M.} Distier, Kavko (LF.): Chnistensan, K {K.5.)

Subjestz 2001 Expedition/Nevigator Front Seat Bel Repiaced Afher Recall

QAreg, ihe aitachaed document is being submitted into tha CCRG proceas for raviaw. If you
have questdons or commeants reganding tha concemn please contact the concem analyst
eniifled In the documert. Thanks

CC's on Notw, you heve recelved this nota 1o help keep you informed of potential conceanms on
your vehicle or mystam.

Kim Switf

Enhanced Concem [dentification

Pracess Problem Analyst

500 Town Center Drive, Sule 300, Cobe 39
Phone {313) 248-7182 Fax (313) 245-6278

12102004
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£aol | +0-P00N

J. buncaNv DEALER SoeT

FIRLET PSS (TUREDAY, JUHE 19
VECLEE CHISCKED LIEEAE MG E AT DEALERGHIPE: M
BUCHLES CHECHER LSS SADE AY DEALBNSHIFY: 4B .
WCES RERCTREY 17 250% 10D
BEEOMD FABA WWEDMNENDAY, ARIE
FARAOLEY REMGTTIHD BUCKLER CHECHED AOAMWTHGNVIE S WiNTOMGUE 7T TUER (70N
BUCK] BN COMFIRMED "REECT WITH GAGE ON SECOND PRBE: 71 DLW  RIVTT)
BUCKLEN ALCEPTID WITH GAGE OH EEDOND PARE: 4 X =UT ALL OF THESE 4 ALSD PARESD WITH MM TERGUE CHECK.
BUCHLEY CONMIAMED "NEECT" WITH MIN TOMOLUE: l: M mkaT)
1

BUCHLEE ACCEPTED WiTH MiN TOMEUE: W% ST MNCLUDEE THE & THAT PABEED THE GAGE BICOND TRIG

1} FELD EXPERIENCE FmSEGTS A REJECT MATE OF 20.7% IS0 ON A POPLLATION OF J4 VEHICLES CHECKED

2) Tl G ACCEFTS ABGLIT B OFF PARTE: FALFD THE FRET TINE, WHEN RECHECKET). THERE PARTS ARE GO,

1) ABDUT 305 DF THE PARTE RESICTED v THE GADE N ONE TRIAL Al W FACT, G000 PARTE.

L] OF THE 20 0% OF FARTE THAT T S FESrTRET IN THE FEELD. ABQUT 40% AME ACTUALLY GO0, AND THE REST (20.0%) ARE CONFIRLED REJECTR

|

ﬁ}‘
g
k-

herd

m mim e mm——




" E=lbe TTILBAAKTITRA ANTOESE| -4 TALE TINTITL : =

DRAFT e d

ANAL Y315 SUMMARY AS OF 1230032 %

TOTAL Rk [URM'. (HRU WARRANTY | FORD
1132 -Pre Wk 25 - 56

- JF = ish
‘o Lontamhnation = 41
~ Pomt Wk 24 = Damaged = 33 q_;}'j

ot relurns eorrelating to verbatins “Won't Ladeh™.
“Unisiches/Releasgs”, "Unlatches While Driving™ and “Will Not Stay

Lathed"
o - Bra Vo ra T 44
NiF. ¥
g Coantannnation = 1/
- Post Wi 23 w'4ly Raprodute wibias = 8-

niy 12 of 236 can be made m reproduce condition by basing™ tohgLe
inta pustbutbon and inse- - slowly.

Al BBMPIeR pass d- 1 gape.

"ilaning = inantonally applying constam outboard farce to tongue.
duning enune Insartion distance, causing sevara Imerferenca and dragging
berwesn iongue and pushbitton.
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T spoke to Bill Fagen today. I told him Ehat by 7/1 yvou are off this beam, poooar 1f we
can get the chack fiviwrs signed off by everyons, ThAr'd oine days swny st moxt. With thiw
as your koown flaparturo date, Iet's woxk to get you off sven mDOOAT .

rrom: Peilip, xhrahas (R.S.}

Bant: Thursday, Junos 21, 2001 12:52 FM

Toc Alttara, Tim (J.0.); Landis, Lecoard |L.A-)
Subjeckt: FW1 Bets Ecror

FYI... 1'm being migned up again.

Abrabam Fhilip

Occupapkt Safety Bystems Phone: 394-1134
Bldg #2, Cuba: 23P37 Fax: 24E8-128B
ooail: saphilip@ford. oo Bager: 251 -1386

Froms: Eagen, Willlimm IW.C.)
Seot.: Thursday, June 21, 2001 12:37T ™
To: Daborna, Willism IW.H.)
Co: Fadlip. Abrabsn (A.G.)

I fubject: REE: Beta Error

Ygu, T do ngres with you and wa Are still working on it. The cdly variabls we have iz
i;-d of lowercion. The ismus comen down to sliminatiog the abllity of ths test oparator
Lo 'trick' the systen with a False posltive by a rapid ingartlon wpesd.

The taan fwals YEEY stroagly chat thay cbould not crastn a comdlition for alpha sxrror

Abs will contilmge to work with TRN to mctemph to fine tune this gauge.

Fros: Oaboche, William (W.K.)

Swnt: Thuversday, Juno 21, I001 11:33 aAM
To: Eagan, Willimom (W.C.}

Ce: Bray, Murtin (M.L.}

kubisct: Ba: Bata Brror

BLIT wa newd a dally Atecussion this. It is too sarly to give up.: t Exrwy to mdsrstand

-y the bata atror sorurs. What features in tha gage drive the srror. How can wa hoom
-!i.nmth-mctm-rnmirmu that will mininizs beta srror withouk incrspeing alpba
SIFoT.

Willism K. Ouborns

—--—-Driginel Meisagw--—--
From: Eagen, William (w.C.) <weagan@ford.com=
To: Qeborna, Willisw (W.H.) worbornadford . o

RONM-011 10813



oC: Bray, martin {N.L.) <ebraybford.coms AR

Sant: Thu Jun 21 10:1%9:-25 20601 P T T
Subjact: Bata Error :

Afcar a long meating with sbout 18 paaples Erom Ford and TR, it vas daterminod thet atc
this point in tisms we do not havs any 1dsas for a cow geuge demign which will ninioiss the’

ta arror withountb introdicing Alpha ayror,”} With that, we szw procesding abead. I can
dizcuss in more dateil at your convenlance.

19
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Erichla hase= (P/N 3301 71 58) wos b "B Knetd  This waa prior to the "C" e window alignmend chanjla.
Buckla basta costing qualily & poor with amaoth arsss whany puahiation makas contact.

-

Laichguiia s sacumsly ivetad o bass with na mistve movemant,

o @

F-Muﬂurﬂwpﬂrmwm.
6. Laich spring s disioriad s contpcs leichguide befone moving ieich inin il sngagement

7. Subjact buckia wil not pass "Sart Gage”. When an undisiorted latch spring |s introduced, the
buckie will pasa “Sort Gape”.

Based on this analyals, the following comments can ba mades:

s Engwmawing assessment is that the buckie would have falied the "Tool™ chack, fromday 1. In
other words, il is not possibile that the failume degraded cvar ime.

» [t Is posesibla that the initial recall check by the desler used the tool in the “non-reset™ mode, agein
allowing the tongue to be In it's fully inserted posiion, and passed the buckle.

+ [t iz possible that the dealer dki not perform tha tool check.

Neuxt staps required of ECH

» Naod io answer ihe queatian; did all 227 AWS claima pasa with the (ool during the recall test,
Mhl_}lﬂh&lmaﬂnvﬂmmm.nrmmﬂﬂupﬂmmwmphcadlurnﬂw
1BASONAE

+ Naad to colect as many parts as poselble, for further analysis and assassment, from all vehicles
affectad by tha recak.

+ Neaad to understand If 8l othar vehiclas affected by the recali, have a similar replacesment trend,
a.g. F160, Ranger, olc.

—{rigirnl MaSERGA---—

Fromn: Kppinald, 1im (W)

Sents Wednostyy, Tune 12, 2002 12:49 PM

Tou Downs, Jim (J.L.); Zychowicz, Jalle {(1A.)

Oc: Owwlk, Geg (G.G.)

Sulbrects FW: 2001 Expadition/Nevigetor Front Seat Belt Replaces] After Frecall

Jm - thia ona ia yours
Grag - Jim Downg's group has tha Expedition and will hahdle

—-Oviginnl Message--—

Frems Oewalt, Greg (G.G)

Barr: Wadnasdyy, Jurm 12, 2002 10:21 AM

To: Kopinsid, Bm (1.W.)

Subjects FW: Z)01 Expedtion/Navigaior Frant Sest Bsit Repiaced After Recol

RQO4-011 10806



Jim,
FYl.......This will need o be adtdreased at an upcoming CCRG meating {approx 2 wesks G127)
Latmlnmi’ynnu have any questions.

Mermge—

Smith, Kim (.)
Wadnesday, June 12, 2002 10:16 AM
Swesney, Stephanie (S.L.); Oswakt, Greg {G.G.)
Theodiore, Chits {C-P.); Powler, Bannie (5.W.); Kammens, Al (A RL); Ligon, Frank {F.M.); Bradiey, Joe (1.C.);
Christine (C.R.); Bersuder, Lee (L.C.); Himes, Bob (R.S.Y; Renuccl, Mils (M.P.); Beck, Mike (M.C.; Peulk, Willam
R); Zychowlez, 1ul um};mmm}mmmnmmmn.nmmmm
Jim (.W.); Krsftik, Joha {J.F.); LosfMes, Eric (E).): Kuhn, Gragory (G.F.); Trauciak, Robart (R.T.); Hall, Dermis
N Kyle (CR.); Precaeweski, Hesther (HAY; Cole, Joanne (1.); WIR, Linda (LM.); Diathr, Kayko (KF);
Bolrject: 2001 Expacition/Navigator Front Sest Bait Repieced A Recall -

!ié

EEEEE?!'

?

Kris (%.5.)

Greg, the atiached document is being submitted ink tha CCRG proceas for review., if you have

questions or comments regarding the concem please contact the concem analyst identifiad in the
document. Thanks

500 Town Canter Drive, Sulte 300, Cuba 39
Phone (313) 248-7182 Fax {313) 248-6278

ROO4-0111 10857




Prav Huber, Thowes (T.F.]

k= Tuskebay, 2t 19, 2061 4:11 PH

T Camne X, Bmi()0 )y

Cc Periryeet, Tl [.K.); Mchlinn, Dl {D,R.}; Curlindele, $illam (W.k); Edalen, Tork D.H.); Baill, Kothisen {K.P.); Fatren, Cralg

ﬁs.ﬁm D (D.E; Rnapach, Paul tl.l:l.]-; mmn (W) Lelrman, Ahen {8.]; Aten, Brisn (LT} Engan, Wikam

|
;
E

Jim,
Anached s tha Rst of P221 vehiclas that wilfmay need tha TRW saat belt buckles inspeciad tor proper
Elch .

<« Flie: P221VehimRepxie >>

Please advise whan you plan on paricrming this tazk and the individuals will provide you with the ourrent
location of the vehiclels). Plassa note most of the APT's ame at NMPDC. The AP3's Batzh 2 am still intact 5=
oumend 2001MY F1 bert most ol the AF3's (Beich 1) ame currently tom apart and not svafable for
inapaction urdl i veiizie iz sigriad off by enginesdng.

P21 Superdsces,
Plaass communiogie the nead for everyone o make sure the aeal balt buckis i fimmty latoh on the P221

prolotypas.
Report any casea of non-enpegement of tha buckde o Jm Carene.

Tom Vokon
PR Protoiypa Planning & Launch Supervigor
thwhar@iord.com

ApC MB 188 2H-G21 (313) 24-81480

— VI MR I——

Potruced, Jokia (1X)

Fricey, Juna 1%, 2001 3:10 PM

Bennett, Jerome: (1A); Bovd, Cad (1} GSomppar, Dan (OhB.); Garan, Em (1L); Huber, Thomms (T.F); Ko, Chrix (CL);

iﬁ‘ i'“

Tom-
Pla handie communicasion finspeacton lor P221 flast

Can we comain AP3 flasl at NMPDC?

——Crighal Messaor—

From: Tiwmar, Ken {K3.)

[ Pricy, June 15, X001 2:56 PM

™ Petrucrd, Jub £1.4); Hubor, Thoss (TF)

Buljects Fi¥: TRW Geat Bak [xwe

Ploasa take stepe neaded to do thia for the P221 lleet 83 deeoribecl. Thanks.
Ron “Timmer

Clriaf Fagineer FEY0

—Orignal Mescage— —

Fromm Tommads, Fadl (FA)

Sant; Fridwy, Jona 15, 2001 2:51 P

Tes Tirrear, Kan (1L} Petruce, Jdia (1LY, ek, Jerome

ca Ewpar, Wl (W.C) ¥ ﬂ-ﬁ-}
Subiuechts N TRW Saat Buit Iam

RQ04-011 10818




EHI'e note helovr deals with tha need 1o have our prolotype vehidia fieet inspected for potentially partiaty
larchad sgaat hefl buckhs condition,

Jarry is going o hande the OPD and of the buainess, bul the P221 Haet neads in be ioakad at per Bik Eagans
nota betow.

Paul Tummands

cievalopmant vehicios, arx |B which are captive within the Ford gysiem.

Pleass insure that all vahlcles wish TRW buckies are Inepected. Thia means apacial huid unka st non-ford
locations, Bucks, sled test, ete. Each engineer neads to follow up on any products which may contaln the
TRW buckhea In question and sonfirem that all inits have bean inspacied.

g,

Pleass Contact your Saaty and Reetraints Marsgar ma with questions,

RQO4-011 10819
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Humh,Hur{HA);MFM{FE.}:'HI.M Charles (CA:

§ L ¥
i
{
E. - £
gd
]
|
8
E
%

Bob and Dennis,

Frank Setlll retumead 1 part to me, which | analyzed and then sant to TRW for analysis. This ls what
we found:

The date code of the buckla claarty fell within the date of the recalled components
When ths “Special Deater Tool™ wes propariy used, the buckia clearly falled.
ff the ool was not resat to It's Inkisl starting point, a.g. the tongue emained In Ka filly insertad
position, and was firmly pushed into the bucide, the buckle latchad properdy.
Frank Setli and | were gbie to replicate the complaint, by siowly iInsarting a normal production
tongus, tapping it against my dwsk, and causing the tongue to release from the buckle,

+ TRW disassembilod the bucids and found the following:

1. The buckia covar ahows aignificant waar fram repaated Latching of the tongue.

2. Buckle base {P/N 35017168) waa 5t '5° lvel. Thia wea prior to the "C” level window oigrmment change.
3, Bichkls bass costing quplty i3 poor Wil smooth srees whar pushbution makes contad.

4, Lsichguide in nacurely ivelad o baws with no relsive mavemant.

5, Fomules do not eppeer overly deformed/distortad.

B, Laich spring i disioried snd comiacts lainhguide bafors moving latch into full engagemant.

7.  Subject buckis will not pass "Sort Gage". When an undistortad letch spring ks introduced, the
buckie will pass "Sort Gapa”™.

Based on thia analyals, the following comments can be made:

» Enginsering asssssment 1a that the buckles wouki have falled the "Tool™ chack, from day 1. In
othar words, it ls nol pozsibla that tha fallure degraded over tima.

» [t i» possiblo that the Inttial recall check by the deelsr usad the tool in tha "non-resat” mode, agein
allowing the tongue 1o be in it's fully Inestted position, and passed the buckla.

» [t is possible that the dealer did not porform the todl check.

Naxt staps requirsd of ECI:

o Need io answer the question; did all 227 AWS claime pass with tha taol during the recall test,

manfalgmhuldudmmn relured, or ware some of the parls retumed and replaced for other ¢

reasons

» Need to collect a3 many paris as pogsile, for further analyais andd assessmeant, from all vehicles
gifectad by the recall.

¥
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+Teed to Understand If all ather vahides affeced by the recal, have a simBat veplaceriert tdnd, | —
a.9. F150, Ranger, eic.

—Criginal Message—

Prom: Kapingid, Jim (1.W.)

Sent: Wadnesdzy, June 12, 2002 12:49 PM

Ta: Dovms, Jim (3.C.); 2ychowicz, Julle {1.A)

Cc= Oswak, Greg (C.G.)

Sublacs: PW: 2001 Expedition/Newrigstor Pront Sest Bel Replaced After Recall

Jim - this ane ks yours
Grag - Jim Downe's group has the Expedition and will handia

—=Origirnl Masaace.—

From: Orsait, Gy [G.G.)

Senbs Wedneaday, Jura 12, 2003 10:21 AM

Tol Kopinsld, Jm {1W.)

Suljack: P 2001 Expadition/Navigitor Front Seat Bek Replaced After Rocal

Jim, _ .
F¥... .1‘hn\\innudtnb|nddrm:latnnupuumngﬂﬁiﬁmsaﬁm(appmx!uuahmﬂ
Let ma kiow If you have any quastions.

Masage—

—COniginal

Pt Smith, KIm ()

St Wednasdery, June 12, 2002 1016 AM

Tol Swesnsy, Shephanis {5.1.); Oswall, Grag {G.G.)

Ca Theadors, Chls {C.1.); Fowder, Bennie (B.W.}; Ksmmarer, Al [Alan R.3; Ligon, Frank {FMLY; Bradley, Jos (1C%
Sabait, Cwigtina (CR.); Barsuger, Lea (LC); Himes, Boly (RS5.); Renucrd, Miky (M.P,); Beck, Mg {M.C); Fairle, Wilisn
{(W.R.); Zychowicr, Julle (1.A.); Nacewice, Roy (RA.); Conrad, Eric {EE.}; Gosbel, Ken JUML); Gilberg, Timothy (T.9.);
Kopinsld, Jim (1,W.}; Krafdk, John (J.F.); Losifer; Eric (E..); Kihn, Gragory (G.F.): Trasdek, Fobert {(fLT.): Hal, Demnia
{.); Lafert, Kle (KR.Y: Prxaowskl, Heativer {H.A.); Cola, Josnna (1.} Wik, Linds (LM.); Disdar, Kayio (ICF.);
Christensen, Xits [K.5.)

Subjech 21 Expadition/Nevigaior Front Seat Belt Repiaced After Racall

Greyg, tha attached documant e being submitted into the CCRG procass for review. if you have
questions or commants regarding the contam please contsct the concam anglyat idantifiad 1n tha
dociment. Thenks

CC's on Note, you have recalwd this note to halp keep you Informad of potantial concems on your
vahicla or system.

Kion Sitl

Enhanced Concam Identification

Process Problem Analyst
500 Town Canter Drive, Sulte 300, Cube 39
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MY 2001 EV Ranger SestheR inapaction Faport

[T 1
Faplamm A Bk BA
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MY 2001 EV Ranger Seatbalt Inspection Report fam
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TRW BEAT BELT BUCKLE :
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€5QI002 ~ -- . ) CQIF Indicator Summary 13701704 15:25:05

==X . — L oF 1
Rpti: iETCDIJII’.‘rE Rpt: 02/30;7¢04 Odom: 36,314 M
Rvwidz ¥lla: Frolder: Arcchmncs: 0 Print Datall (#/D)1 _
vehicle: 2001 FlSU AX2, 50¢ CAB,STYSD 2FTZX172Q1 Bld: 0470972001
Bngine: 4.2L EFI Calbh: 1FS512C0A Trana: ART7OW I 3.5§E AjC: YES
Dlr Id: OSh 05583 All American Ford Linceln Mexrc Phé: [211] 796-2100

State: Michigan City: Eig Rapids Orig/Callerx:
Symptom: 1 04 2 55 DBODY,RESTRAINTS,FRONT BELT- MAN,LACK OF REST
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