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From: Trzecak, Robat (R.T.)

Sent: Thumday,.une 13, 2002 12:27 P

Tos Zychowicz, Julm (1A

Bubteet: RE: 2001 Expadition/Nevigutor Frond Seat Balt Replaced Altsr Recal

We cover all vehicles. If F-Series and Ranger exhibit the came concem as Bxpedition we can lock, ar
Windsear, but if no trends or peticrn eaisé between F-Serica, Ranger, and Expedition I em not sure if
there will be velpe into looking into Windstar. Tl keep you posted.

~—-Original Measnge——

From: Zychowicz, Julle (1.A)

Zank: Thursdsy, June 13, 2002 11:09 AM

Tol Trzeckak, Robeit (RT.)

Subject: RE: 2001 Expecition/Navigator Front Seat Beit Replaced After Recal

Bob: - just start with F-Serles and Ranger for now. The next high volume vehice is Windstar,
Da you covar that vehicla?

—Original Message—-

Froav: Trmcisk, Robert (R.T.)

Serds Thursdey, Juns 13, 2002 9:41 AM

Tex Zychowicr, Jukie (1LA-); Hall, Dennils {.)

Cor Oswak, Grag (G.5.); Downe, Jim (.C); Voalker, Mari (M.C.); Glbarg, Timasthy (T.P.); Nacawicz, Roy
{RAY; s;:,{m; (F.E.}; 'bill.forbasEirvy.com'; Clement, Cherias (C.A); Amin, Mike (M.)); Ewm, lanes {15.);
Subject: RE: 2001 Expediion/Navigatnr Fronk Saat Belt Repiaced After Racall

® .

» The 227 claims passed the inspection and were Jater replaced. We can try to determine how many
specifically state the tool was used the second time. Any cldms that indicated broken, cracked,
Ete. were nol couniad in the snalysis. Only claima stating not leiching, inlstched, unlatched while
driving wers covnted.

» Dermis will put in 8 WPRC request for parts and an FQE aseignment. Initially we will start with
Expedition, Navigstor, F-Series and Ranger ... Is TRW calling back 100% return of parts
currently?

+ Denris will also anulyze F-Series and Ranger claimsg to determine if simitar trend exists, Pending

. the oiicome we can lonk o additional vehicles.

If thare are different vehicles yow would like ns to Focus on initially let me know, Thanka

Robert Tvzeciak

Superviror, EC] Electrical

00 Toem Center Drive, Suite 34, Cube 28
Phone {313) 248-6294 Fax (313) 248-6278

~—-0riginel Mecmge—

Fronts Zychowicr, Juli= {J.A.)

Samt: Thursday, June 13, 2007 9:12 AM
To: Trzeclak, Robert (RT.); Hall, Dermia (.)

' 12/10/2004
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Ce: Dswalk, Greg (G.G.); Dovns, Jim (3.C.); Voelker, Martin [MLC.); Gilbetg, Timothy {T.P.§ Nacewicz, Roy
(RA); Setill, Frank {FE.); "billforbesStrw.con’; Clement, Charles (CAY; Amin, Mike (M.1}; Eum, James {1.5.)
Subject: RE: 2001 Expedition/Navigator Fronk Seat Belt Repinced Afier Recall

Bob and Dennla,

Frank Setlll retuwmed 1 part to me, which }arulyaedan'u than sent to TAW for analysie. Thials
whai we found:

« Tha date code of the huckla clearly fell within the data of the recalled components

= When the "Special Dealar Tool" was properdy used, the buckle claarly faled.

« Kiha ol was not resat to it's inltial startmg point, 8.g. the tongue remained In it's fully
insarted position, and was fimly pushad into the buckie, tha bucide |atched propany.

s Frank Satili and | wera able lo replicate the complaint, by slowly insarling a normal
an.mmum}rﬂwmmm“udnghmgmmmhm

» TRAW disassemblad the buckla and iound the folowing:
t. The buckis cover ahows signiicant wear from mpested letching of the kengue.
2. Buckic haza (P 33017150) was & "E” level Thia was prior to tha “G" kevel window alignman change.
3. Buckie base confing quality Is poar with smooth areas whene pushbutton makes cortact.
4. Laichguide ks sacuraly riveted tc base with no reletive moveme .
5. Farrulee 8o not appear overly doformadidatored.
B. Letch apring is distoried end contacts lakohguide bators moving latch knto ult sngagemsnt.

rﬁﬂwmmmm'ﬁmm'.Mmm undistarkad labeh agring & Introduced, the budde will pass

Basad on ihis analysis, ihe following comments can be made:

« Enginsering nasesameant is that the buckie would have faled the "Tool* check, from day
1. In othar words, it ks not poasibia thet the Milure degradad over time.
+ I la posaible thet the inttlal racall chack by the daalor used the fod in the “non-resst”
:mdk?;‘agulnaﬂnwmﬁnwuwhhahﬂ'ﬂulyimdpoﬂhn.andpaaaadlhn
LG
= It Is possible that the dealer did not perfarm the tool check,

Naxt steps raquired of ECI:

« Need 1o anawar the qusstion; did all 227 AWS clalmes pass with the taol during the recall
toat, then fall the tool chack when retumad, or wase some of tha parts reumed and
replacad for other reasons?

o Noed to collect a3 many parts ag possitie, for further anelysis anc assessment, from all
vehicles affected by the recall.

= Nead to undersiand if all other vehicles affectad by the recall, have a similar replacemant
frend, e.g. F150, Rangar, ete.

LZ10/2004
RQC4-011 10308
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—0Original Message—

Framy: Kopinskl, Jm (1W.)

Sant: Wadnescay, June 12, 2002 12:45 PM

Toi Downs, Im (3.C.); Zychowicz, Julla (1A.)

Ces Oowalt, Greg (G.G.

Subjact: AY: 2001 BxpaditoryNavigator Front Seat Belt Replaced After Racell

Jim - théz one I8 yours
Grag - Jim Downs's group has the Expedition and wil! hendle

--—Qriginal Message——-

Froms Conalk, Grag {G.5.)

Senks Wednesdyy, June 12, 3002 10-21 AM

Ta: Kopinsld, Jim {(1W.)

Subleck: FW: 2001 Expadition/Nevigator Front Seat Bak Replaced After Racull

Fvi.... mlamlnnadtuband:hmdﬂanupmningGGHGmmg{uppmzwmm?}
Lat me if you hm any questions.

—Original
PFrom: Smah, IOm [}
Seavt: Wednesday, June 12, 2002 10:16 AM
Ta: Swoeney, Rephanie (S5.1.); Oswak, Greg (G.G.)
Ce= Theadore, Ohris (C.P.); Fowler, Bannia (B.W.): Karmgrer, Al (Allan R.): Lioon, Frank (F.M.); Braciey, Joe
{1.C.); Sabaitfs, Christine (C.R.); Barsuder, Lea {L.C.}; Himes, Bob (R.5.); Renucd, Mike {M.P.); Beck, Mie
(M.C); Foulk, WiKlam (WR.); Zywchowicz, Jube (J.A); Necewicz, Roy (R.A.); Conrad, Eric (E.E.); Goebel, Ken
{K.M.); Glberg, Timothy (T.P.); Kopinskl, Jm {1W.}; Krafck, Joha (1.F.); Losfar, Ede [E.1.); Kuhn, Gregory
(G.F.); Trzeciak, Robert (R.T.); Hal, Dennis {.); Leftart, Kyle (K.R.); Preczewski, Heather {HA.); Cole, Joanne
(1.); Wik, Lincia {LM.); Distier, Kayko {K.F.); Clristansean, Kris (K.5.}
Sulijact: 2001 Expadiion/Navigstor Front Seat Belt Raplaced Afier Recal

Grag, the attached documant is being submitied Into the CCRG process for review. If you
have tquestions or comments reganding the concam please contact the concem analyet
identfied in the document. Thanks

CC's on Nobe, you have recelved 1his notas to help keap you informed of potential concems on
your vahicie or ystam.

Ko Snstf .

Enhanced Conceen Identification

Frocess Problem Analyst

500 Town Cenpar Dyive, Suite 300, Cube 39
Phone (313) 243-7182 Fax (313) 248-6178

12/10/2004
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