RQ04-011
FORD
APRIL 26, 2005
REQUEST 8
PART 3 OF 6

BOOK 1 OF 43



TECH TXT!

TECH _TXT2
CUST TXT

AREA CD
COUNTRY_CD
SLS DLR_CD
TXN CD
CNTRY SOLD
ORT CD
VFG_CD
AWS VL CD
VRT CD

TIS FLAG

VIN CD

LER COST
VEH LINE CD
MET_DERIVED
BOD CAB STL
VER SERIES C
DRIVE_CD
ENG CD
Field$t

SEAT BELT FAILURE SEAT BELT A2SEMELY
REAR RIGHT OR LFFT REPLACE

LEFT FRONT SEAT BELT COMES LINDONE WHEN
BRAKING

LIGA,
3542
2

(112

Tucvday, Daceenber 14, 2004

Page 384 of #42

ROD4-0M1 E 0284



iD T - |

MDI._ ¥R 2001
SORT _INDEX 176]
TRANS_CD TIDE |

PLANT CD AP

PRODN DT a4s2001]
WRTY START D aR00]]

NAME GERMAIN LINC-MERC OF NAPLES |
DOC_NLM 1207051 |
PH NUM SBTHOT ]
WCC_CD 4Ra2 |
PART NUM €4 12 |
PART NUM _CA 720

PART NUM_CA CMA |
CUST CONC_C 853 |
COND_CD 4]

RPE DT 1201112001

TIS WSD 4

CIM KEY ERT

CPSC £ § oo

Tussday, Dacrsdar 14, 2804

Pouge 285 of 442

ROO4-011 E 0285



TECH_IXTi gﬁﬂgﬂlm TRACK ASEBEMELY FRONT
TECH TX72

S T e e
AREA €D ]
COUNTRY CD B4 i
SIS DIR CD  \UBA |
TXN CD 6O ]
CNTRY SOLD 2 |
QRT_CD usA |
VFG CD a_ J
AWS VLD & b
VRT_CP B4 |
TIS FLAG 508 |
VIN CD !
LBR COST

VEH LINE Cp B.20 |
MKT DERIVED THE4 ]
BOD CABR STL |
FER SERIES ¢ TWE |
DRIVE (D LL=E I
ENG CD L] |
Feld5o TANC 1
Tussdup, Dacambsr 14, 2004 Payer I8 of $41

ROQ04-011 E 0286



MDL_YR 2001

SORT_INDEX 178

TRANS CD e ]
PLANT CD AP ]
PRODN DT 4172001

WRTY START D __TR02001]

NAME ETAR UNCONWERGURY BALER, N |
DOC NUM R T402 |
PH NUM 2471003 |
FCC_CD R |
PART NUM CA 1172 !
PART_NUM_CA 881203

PART NUM CA CAA

CUST CoNC € B8

COND CD 42
RPR DT __ 2Htr2003

TIS Wb L
CLM EEY
MILGE
MTRL_COST
TOT COST GRID |
LBR HRS
DIR D

DILR SUB CD

REGION €D M

ST PROV CD CA

Flapdzr G

CPSC CD 11001]

Toarday, Ducewrber 14, 204

Page 287 of 442

ROD4-011 E Q287



mm_m; 1 REPLACE LEFT FRONT SEATSH T LATCH.

TECH TXT2

CUST_IXT :.TEE Lﬁ?rHTT lsé;'r BELT COMES LINBUCKLED BY
AREA €D |
COUNTRY €D B8 i
SIS DIR €D USA |
IXN €D 354301 |
CNTRY SOLD 2 |
ORT_LD usA |
VFG_CD a2 |
AWS VI €D VoS l
VRT €D B4 |
TIX FLAG a0 |
VIN_CD ]
LBR_COST

VER LINE CD 725 }
MET DERIVED TB4 |
BOD CAB STL ! |
VER_SERIES_C TV i
DRIVE_ CD TEL |
ENG CD e |
Flaidso TIWC

Turvday, Decanber 14, 2084

Fage 15F of #41

RCQO04- 011 E 0288




m —

MDL YR 2001

SORT_INDEX 184]

TRANS_CD TIE |
PLANT CD AP |
FPRODN DT __ 6F11/2000]

WEBTY START p __ &anzo0i]

NAME 'BAYWAY LINCOLN MERCLIRY, NC. ]
DoC NUM SOSTIS1 ]
PH _NUM 4200500 |
WeC CD SR ]
PART NUM €4 112 |
PART NUM_CA FEE1203

PART NUM CA BAA |
CUST CONC ¢ B3 |
COND D 2

RPR DT 1]

TIS WED 5

CLM KEY 4060450

MILGE 5]

Tor cost cro |

DLR SUB

REGION €D N

ST PROV €D XX

Fled2? b |
CPSC CD_6 11001]
Tomdap, Decavalar T4, 2004

Fage 189 of #43

RQO4-011 E Q285



TECH TXT! REPLACE DRIVERS BEAT BELT BUCKLE WEAK, |
TECH TXT2
COUST TXT MSERT&E%T BLUCKLES WILL NGT STAY

USE BPQ 0125504
AREA €D |
COUNTRY CD 2 !
SIS DILR cD  USA |
TAN €D ] 1
CNTRY SOLD 2 |
QET CD usa |
vFE CD o |
AWS VL CD V& I
VRT CD BA ]
TIS FLAG 508 |
VIN CD |
LER COST
VEH LINE_ CD %017 |
MET_DERIVED 184 !
BOD CAR STL ]
VER SERIES ¢ e |
DRIVE CD TFEL |
ENG_(]] ™ E
Fleldsf TG |
Tuesday, Decamber 14, 2084

Pogge 208 of 442

RQ04-011 E 0200



D T

MDL_¥it 2001]

SORT INDEX 160

TRANS €D TmE |

PLANT CD AP ]

PRODN DT  __wa2rom|

WRTY START D __ 2282001|

NAME NORTHWOOD LINCOLN-MERCURY |

DOC_NUM 7T |

PH_NUM 5304000 |

WeE oD BT i
|

PART NUM €4 12

PART NUM_CA 7801203

PART NUM CA M

CUST CONC C ™

COND €D %3
RPR DT 121G

TIS_WSD
CLM _EEY
MILGE
TOT COST GRO _
LBR HRS -

DLR CD in1ed]

DLR SUB CD !

REGION_CD NA

ST PRGV €D XX

e e e

Field27 c
CESC €D 6 HHoa
Tuexlay, December 14, 2604

Fage 291 qf 442

RA04-011 E 0291




TECH TXT! REPLACE DRIVERE SEAT BELT BUCKLE ASSY. |

TECH_TXT2

COST_TXT g.lﬁg'rggg DRIVERS SIDE FRONT SEAT BELT POPS
AREA_CD |
COUNIRY €D %1 1
SIS DIR D USA 1
TXN CD Bma |
CNTEY SOILD EM |
QRT_CD LiEA |
VPG CD an ]
AFS VI CD YT |
VRT €D B4 1
TI8 FLAG 208 |
VIN CD j
LBR COST

VEH LINE ) 2 |
MET DERIVED TH4 ]
BOD CAB STL ~ I
FER_SERIES ¢ TWe |
DRIVE_€D TEL |
ENG CD B )
Flold5o Tiwe |
Tacday, Dacomber i4, 2004 FPage 393 of £43

RQO04-011 E 02852



ID 147

MDL_YR 2001|

SORT INDEX il

TRANS CD TIDE |
PLANT CD AP i
PRODN DT 412712001

WRIY START D _ Sovaat

NAME TEMPLE LINGOLN-MERCLIRY |
DOC_NUM 0835008 |
PH NUM T7300TT |
WCC_CD BROZ I
PART NUM CA 172 |
PART NUM €A TH1203

PART NUM_CA AB |
CIST CONC 0 528 |
COND CD 47

RPR DT 212001

DLR SUB CD © i

STPROV (P T |

Fieid2? 1 |
CPYC CD 6 11001]
Taerday, Decanther 14, 2004 Fage 193 of 441

RO04-011 E 0283



TECH TXTI REFLACE REAT BELTWONT HOLD ]
TECH_TXT?

CHET_ xr CLUST 3AYS PASE SFAT BELT WONT HOLD |
AREA CD ]
COUNTRY €D 254 |
SLS DIR CD  USA |
TXN €D T2y |
CNTRY Sorp ] |
QRT CD Usa |
VFG CD Q21 |
AWS VECD Vs 1
VRT_CD B4 |
TIS FLAG S8 |
VIN (D |
LBR COST

VEN LINE (D 233 |
MET DERIVED T4 |
BOD CAB STL * |
VER_SERIES ¢ TWD I
DRIVE_CD e I
ENG_CD TE ]
Field*s TG |

Tuexiday, Decomber 14, 204

Prge 194 of 442

FQ04-011 E 0204




D 1y

MDL_YR 2001]

SORT_INDEX 3

TRANS CD TDE :
PLANT CD AP |
FRODN DT AT

WRTY START D ___G222001]

oo

DOC_NUM 42027501

PH NIM -

WOoC CD aRa2

FART NUM_€A W72

PART NUM_CA 7001203

PART NUM CA BAR

CUST CONC_C 34

COND €D
RPE DT

TIS W3D
CLM KEY
MILGE
MTRE_COST
70T_cosT_GRo TR
LBR HRS

DIR CD

DLR SUB €D !

REGION CD WA

ST PROV CD WA

Fialda7 s
CPSC €D 6 1]
Toievday, Decomber 14, 3004

Page 225 of 442

RQQ4-011 E 0265




TECH TXTI REPLACED SEAT BELT BUCKLE ]

TECH_TXT?
LT TXT LEFT FRONT SEAT BELT DISCONNECTS BY ITEELF t

AREA CD
COUNTRY_CD
SIS DIR €D
TXN CD
CNTRY_SOLD
QRT CD
VFG CD
ARS VL D
VRT CD
TIS FIAG
VIN CD |
LBR COST : EE g

VEH LINE CD 908
MRT DERIVED 1B
BOD _CAR 8TL
VER SERIES C TWo

Eféﬁéﬂéﬁ'

U b

DRIVE €D TEL
ENG_CD T
Fleldso TRVC
Tarsday, Decembr 14, 28004 Puge 23 af 142

RQO4-011 E 0205




n T

MDL YR 2001]

SORT INDEX o]

TRANS €D TIDE ]
PLANT I AP ]
PRODN BT 121

WRTT START D _ 1272001)

NAME HARNEY & SMITH LINC-MERC INC t
DOC_NUM BEBSEH |
PH NUM 7485621 |
WCC_CD SROZ ]
PART NUM €A 172 |
PART NUM CA TR0

PART NUM C4 G |
CUST CONC € 84C |
COND_CD 42

RPR DT 1 2277200

TIS_W5D 1

CLM _KEY BOTE|

MILGE 5]

MreL cosr SRINESRINRNG

ror_cost_czxo SR

LBR HRS S

DIR CD 10124

DIRSUB CD ~ |

REGION cD M

ST PROV CD  GA

Fleld27 ¢

CPSC_CD _§ 11001]

Tuextgy, Decamiber 14, 2604

Foge 197 of ¥3

RO04-11 E G267




TECH TXT} R+R BELT BUCKLE |
TECH TXT2

ST TXT FRONT LEFT SEAT BELT WILL COME UNATTACHED
¢ - WHILE DRIVING DEAWN THE ROAD

AREA CD |
COUNIRY ¢D #12 |
SIR DLR €D
TXN €D

Lsa |
3624 I
CNTRY SOLD 2 I
ORT CD usA I
o i

Vs |

B4 |

508 |

|

VFG_CD

AWS VI_CD
VRT CD

TIS FLAG
VIN €D

LBR COST
VEH LINE €D 2288 ;
MAT DERIVED 184 |

ROD CAR STL. |
VER SERIES ¢ 1D |
DRIVE CD TEL |
ENG_CD TE |
Fisld50 TANC - |
Taerday, Decamber I4, 3804 Pegpet 294 of 44)

RQO04-011 E 0208




iD T

MDI_YR 2001|

SORT INDEX ]

TRANS €D TDE |
PLANT CD AP !
PRODN_DT 4210

WRTY START [y __ Bamo]

NAME BAY STATE LINCOLN-MERCURY |
DOC_NUM 4351204 i
PH _NUM £727000 |
WCC CD B0z ]
PART NUM _Cd W7 |
PART NUM_cCA Tg120y

—

CPSC_CD 6 11001}

Page 299 of 442

ROC4-011 E 299




TECH TXT! 1 REPLACED SEAT BELT BUCKLE DAIVERS SEAT |

TECH TXT2

DRINERS SEAT BELT BUCHKLE IS NOT HOLDING PART
CURT_TXT b
AREA_CD |

COUNTRY €D 55
SIS DIR €D USA
TXN D 22145

CNTRY S8OID 2

GRT CD LISA |
VFG_CD @i |
AWS VI €D VOB |
VRT CD B4 |
TIS FLAG 808 I
VIN CD ]
LBR COST

VEH LINE CD 552 |
MET DERIVED T4 |
BOD CAB STL ' ;
VER SERIES ¢ TWD J
DRIVE D TEL I
ENG CD TE |
Fleld$o WG !
Taexday, Decwmber 14, 2084 Pore T68 of 442

ROD4-011 E 0300




Fi)) 1E1|

MDIL_YR bl

SORT INDEX 19

TRANS_CD TmE |
PLANT_CD AP |
PRODN DT 4 342001

WRTY START D __ o&/2001

NAME PALL CERAME LING-MERG [NC |
DOC_NUM 2184886 |
PH_NUH’ B10200 |
WCC CD R0z |
PART NUM C4 12 |
PART NUM CA 7801203,

PART NUM CA BM |
CUST CONC ¢ 52 |

CPSC CD & 11001

Tuesdar, Deceomber 14, 2004 Prge 767 of 442

RO04-011 E 0301




TXT, INSPECTED SEAT BELT ABSEWM1 Y. UNABLE TD
TECH 7 VERIFY CONGERN, INSPEGTED SEAT BELT LATGH
ASSEMELY, MO FOREGHN MATERIAL [N LATCH,

ORDERED LATCH.

TECH TXT2

CUST_TXT &2 CUST S8AYS L F EAT BELT KEEPS POPPING OFF |
AREA CD |

COUNTRY €D 314 |
SLS DLR CD  LBA |

TXN CD 33904 I
CNTRY SOLD 2 |
QRT CD UsA |
VFG CD g1 |
AWS VL B YO& |
VRT CD B4 |
TIS FIAG 509 E
VIN CD J

. LBR_CGST

VEN LINE (D W% |
MET DERIVED TBA |
BOD CAB STL ' |
VER SERIES ¢ TWD I
]
|

DRIVE CD TR

ENG_CD TE
Fleld$o Tvee |
Tuendy, Decewber 14, 2084 Page 302 af 442

RO4-011 E 0302




D s

MDL_ YR 2001}

SORT_INDEX i}

TRANS CD TOE |
PLANT €D AP |
PRODN_DT SZT01

WRIY START p _ 7o

NAME GALPM LIKCOLN-MERCLIRY 1
DOC NUM 2512 |
PH_NUM 2023600 1
WOC CD BRO0Z |
PART NUM_CA P8R |
PART NUM €A Tae1203

PART NUM CA BEE

CUST_CONC ¢ 85

COND_CD |
RPR BT ___ 7m0

TIS_WRD 7
CLM _KEF 3132608
MILGE 410
smrar_cost NG
ror cost_cro I
LBR_HRS ]
DIR CD TiEE
DLR SUB ¢ !

REGION CD ™A

ST PROV €D CA

Fleld27 B

CPSC CD 6 12601
Trepday, Dacwaboy 14, 1004

Poge N3 af 442

RQO4-011 E 0303



TECH TXTI VERFED CONCGERN, PERFORMED 1521 RECALL

AHD REPLACED BUCHLE
TECH TXT?
e
AREA_CD |

COUNTRY_ CD BB

SLS DIR ¢p  UsA

|
TXN €D 35430 |
CNTRY SOLD 1 |
QRT CD UsA |
FFG CD o ]
AWS VL €D V6 |
VRT €D B4 |
TIS FIAG &08 ]
VIN €D |
LBR COST
VEH _LINE_Ch 4% |
MXT DERIVED 184 |
BOD CAR STL |
VER SERIES ¢ WO |
DRIVE CD TEL |
ENG (D WE ]
Field50 TIWE |
Tursiaf, December 14, 2004

Page 184 of 42

RQ04-011 E D304



MDIL_YR 2001]

SORT INDEX 17

TRANS_CD TIDE |
PLANT CD AR i
PRODN_DT 21172001

WRTY START p _ Thua0n

NAME CENTRAL FLORIDA LINCOLN MERLUR |
DOC NUM 4500152 k
P NUM 8414500 |
WeC €D BR02 |
PART NUM CA4 172 |
PART NUM_CA TERTAL

PART NUM C4 S

COST CONC € B¢

COND_CD 4
RPR BT R0

TI8 BSD |
CILM EEY

MILGE
MTRL_COST

CPSC CD_6 11001

Page 305 of £42




TECH_TXT! Em:-t AI_LTI-IETIHIIE.F é?LE%ILEmnE POSENT
TECH TXT2

CUST TXT 1(:.& ﬁmw &@ﬁ'r DOES NOT LATCH AT
AREA_CD _

COUNTRY CD 57 I
SLS DIR €  L8A I

XN CD azs180 ]
CNTRY SOLD Es4 |
QRT_CD LsA |
VFG CD Q21 |
AWS VL CD YO I
VRT CD B4 |
TIS FLAG o8 |
VIN CD I

. LR _COST

VEH LINE (D 187

|
MET DERIVED T4 |
BOD CAR STL |
VER SRRIES ¢ WD |
DRIVE CD =" }
ENG €D TE |
Fleld$0 TG |

. Taexlay, Decevnber 14, 2004 Fage I05 of 442

RQM-011 E 0308




m T B

MDL YR 200]

SORT INDEX 18]

TRANS_CD TOE ]
PLANT €D AP I
PRODN DT 1r2ei2001

WRTT START D _ 11212001

NAME HAVAE FORD BNCOLN MERCLERY |
DOC NUM O7B0MTA ]
FH_NUM 2652245 i
WO CD dRa2 ]
PART NIM CA L2 |
PART NUM CA 78B12m)

PART NUM C4 ©8 b
CUST CONC_ C B4 |
COND_CD 43

RPR DT _ 3|

TIS WsD 1|

CIM EEY 3|

DLR CD ang

DIR SUR CD ' |
REGION ch WA |
ST PROV CD MY |
Rald27 ¥ |
CPSC CD 6 11001

Teexdy, Decawibar 14, 2004 Paga 307 of i1

RGO4-011 E 0307



TECH TXT! FOUND LATCH TO BE FAULTY, REPLACED LATCH

ABSEMBLY
TECH TXI2
CUST_TXT DRIVERS BIDE SEATEELT DOESENT LATCH AT TIMES |
ARFEA CD

|
COUNTRY €D 48 |
SL8 DIR €D  UUSA |
TXN_CD A0IR |

J

CNTRY SOLD 2

ORT Ch uBA |
VFG CD a1 |
AWS VL CD Y05 |
VRT CD B4 |
TIS FLAG S |
VIN_CD 1

LBR_COST

VER LINE_CD 148 |
MET_DERIVED Ta4 |
BOD CAB STL ' |
VER_SERIES C WO |
DRIVE CD TEL |
ENG_CD TE |
Fieldso TG f

Tusrdey, Dotvoveshor 14, T08d Page 308 of 451

ROO4-011 E Q308




m T

MDL_YR 2001
SORT INDEX 19|
TRANS_CD TOE |
PLANT CD AP |

PRODN DT 2r3r2001]

WRYTY _START D __ Z1TR001]

NAME ROCKLAND LINGCGLN MERCURTY BALES |
DOC NUM 1228102 ]
PH_NUM 350400 |
WCC CD eRo2 ]
PART NI'M CA JZ |
PART NUM (A Tas1200

PART NUM_CA S8

CUST CONC C

COND_CD 42|

BPR DT 126520

PLR CD 10086|

DLR SUB CD  °

REGION €D NA

ST PROV €D MY

Field2? el
CPSC CD_§6 11007
Ty, Decamibar 14, 2504

Page 309 of 12

RGO4-011 E Q209




IEEH_ XTI Eﬁ%ﬂm COMCERN, INSTALLED NEW SEAT
TECH TXTZ

mr_m ﬂmﬂﬁﬁwmﬁﬁs S0OE SEATEET
AREA €D

COUNTRY €D 914
SLS DLR €D  UsA

|

|

|
TXN CD 314841 |
CNTRY SOLD 1 |
ORT CD usA |
¥FG €D 021 |
AWS VI Cp Vs ]
VRY CD B4 |
TIS FLAG 08 |
VIN CD |

. LBR_COST

VEH _LINE CD 35 |
MKT DERIVED T84 |
'm_m_sn * |
VER SERIES ¢ TWD . |
DRIVE CD TEL |
ENG CD TE !
Fialds) TAWG |
Twerdny, Deceviber 14, 3004 Poger 318 of £42

RQO4-011 E 0310




ID 1 i
MDL_YR 2601]

SORT INDEX T

TRANS CD T0E |
PLANT (D AP ]
PRODN DT _eennd|

ARTY START D __ %202a0f]

NAME COANTRY UNC-MERC SALES NG |
DOC_NUM 8568563 i
PH_NUM 1800 |
WCC CD AR |
PART NUM €4 1z )
PART NUM CA 7601209]

PART NUM €4 CM ]
CUST_CONC ¢ 52 |
COND_CD 1]

RPR DT __ )

TIX WSD

CLM KEY

MILGE

MTRL_COST

LBR_HXS

DLE (D

DIR SUR CD |
REGION CD M |
ST PRQV €D WY |
Fietd27 £ ]
CPSC CD & 11001 |

Tusaduy, Dacember 14, 3084

PFege 315 of £42

ROO4-011 E 0311



TECH TXTI UNLATSH BEATRELT ASSEMBLY _J

TECH _TXT2

e S
AREA_CD |
COUNTRY CD 516 |
SLS DLR €D USA ]
IXN CD 14150 ]
CNTRY SOLD 2 1
QRT CD UEA |
FFG CD a2t |
AWS VL ¢np Vo J
VRT CD B4 ]
TIS FLAG S04 I
VIN (D e |
LBR COST

VEN LINE CD &7 ]
MEKT DERIVED VoA |
BOD CAB STL * |
VER_SERIES ¢ TMD |
DRIVE (D TEL |
ENG CD HE |
Fieldsé TAIC |
Twesduy, Dacasabay 14, 2804 Poge 313 of 441

RQO4-011 E D312



Fii) __ 57 T
MDL_YE 3001]

SORT INDEX 21|

TRANS CD TIE |
PLANT CD AP 1
PRODN DT~ __‘\@aeoi]

WRTY START D _ T2eocl]

NAME DAMNA MOTDRS LTE |
DOC NUM Ba42652 |
PR NUM 9830700 |
ROC_CD BRO |
PART NUM €4 7L 3
PART NTM CA 7BO120

PART NUM CA Cha |
CUST_CONC_C  Bi& 1
COND €D 42

RPR DT __ sz

Tis PSD E)

CiLM_KEY

MILGE

MTRI_COST

TOT COST_GRD

LAR_HRS

DLR CD

DLR SUR (D !

REGION (D MA

ST EROV.CD N

L UL

Fleldd? Ll
CPSC D 6 11004
Taeriay, Dacrosbar 14, 2804

Page 313 of #2

RG04-011 EQ313



TECH TXTI SEAT BELT NOT LOCKING SEAT BELT
- ASSEMBLY REAR RIGHT OR LEFT REPLACE

TECH IXT2
CIST TXT C STATES ORIVES SIDE SEAT BELT DONT LOCK. }

AREA_€D |

COUNTRY €D 718 |
SLS DLR CD  UBA |

TAN CD 14081 ]
CNTRY SOLD 2 |
QRI_CD L5k !
VFG CD az1 |
AWS VL CD W |
VRT CD B4 |
TIX_FLAG 206 |

MET DERIVED
BOD 4B STL

VER SERIES C

TBd
TAD
DRIVE CD TEL
TE
ThivC

ENG_CD

el e b W L L1 L

Fielisd

Tuesday, Decenber 14, 2004 Page 374 of 442

RO04-011 E 0214




7)) T

MDI YR 2001|

SORT INDEX 26|

TRANS €D TiDE ]
PLANT €D AP |
PRODN DT 1212172000

WRTY START D __oAaow)

NAME VARSI TY LINCOUN-MERGURY INC |
DDC_NUM 8863301 ]
PH NUM 3065500 |
RCC_CD BRI |
PART NUM €A L2 |
PART NUM CA 7851203

PART NUM C4 ©CRB }
CUST CONC € 340 |
COND_CD 42|

RPR DT _1ozor2001]

TIS_WSD 2

CIM KEY Atusas]

MILGE |

xrri_costr TSR

ro1_cosT cro R

LBR_HRS -

DLR CD 10011

Flelf27 a
CPSC €D & 11001}
Tieenday, December id, 2004

Papn 315 of £42

ROO4-011 E D315




TA81202 42 VERIFIED CONCERN INSPECT AND TEST
TECH TXT! SEAT BELT LATCH FOUMND LATCH NOT LATGHING
PROPERLY RAR DRNVERS SEAT REPLACED

TECH TXT2

CUST TXT €K ADVISE DRIVER SEAT BELT INGF PARTS W I
AREA CD 1
COUNTRY CD 9 |
SIS DLR €D \BA ]
TXN CD 34RIZ6 ]
CNTRY SOLp 2 |
ORT {D USA ‘
VFG CD 21 ]
AFS VL CD WS |
¥RT CD ed |
TIS FLAG S08 |
VIN_CD |
LEBR_COST

VEH LINE CD 40.65 |
MET DERIVED TRA |
BOD CAB STL °
VER SERIES C IMT
DRIVE_CD TEL

ENG_CD) TE

Tuasday, Dacember 14, 2004 Prpe 316 of 441

RQ04-011 E 0318



D T |
MDIL ¥R 20|

SORT INDEX 2

TRANS CD THE

PLANT €D AP

PRODN DT 4a2001
WRTY START D __ oo

NAME OLATHE LINCOLN-MERCURY N

DOC_NUM a7

PH_NUM TE2TENG

WCC_CD 8R2

PART NUM CA W2

LU L)L

PART_NUM_CA 701203]

FART NUM €A CA8

CUST CONC_C 80

L

COND_CD 42
RPR DT 122172001

778 _WSD g
CLM_EKEY Ga50620

MILGE 54112

TOT COST GRO BN
LAR _HER i
DLR CD

DIRSUBCD !

REGION (» M

ST PROV CD &

Fielf27? b

CPSC. CD 6 11007}

Tuasday, Ducmaber 14, 2004

Paga 317 of 442

RQIO4-011 EQO3TT



T VERIFY COMCERN, REFLACE DRIVERE BEAT BELT
TECH_ 1 LATCH ASSY WL HOT HOLD SECURLY

TECH _TXT2

CUST _TXT ﬁEﬂm gEATEE.T WILL LINLATCH ON TS O
AREA D 1
COLUNTRY € 113 |
SIS DIR CD LaA |
TXN CD Je355d |
CNTRY SOLD  EB4 |
{QRT CD UEA ]
VFG_CD ek |
AWS VI CD M5 |
VRT CD P4 |
TI§ FLAG 206 |
VI CD |
LBR COST

VEH LINE CD 1416 |
MET DERIVED T8 i
BOD CAB STL ]
VER SERIES C THO |
DRIVE €D TEL |
ENG CD TIE |
Flelid50 TIWC |
Tussdey, Dacember 14, 2884

Fage JT0 of 442

ROD4-CH1 EQ31B



ID _ 180

MDI_ ¥R 2m1|
SORT INDEX g
TRANS CD LU

PLANT CD AP

PRODN DT w2001
WRTY START p __ 82001

NAME AEGTA LINCOUN-MERCURY
DOC NUM 337401

PH NUM £134800

WCC_CD R0z

PART NOM C4 WZ

PART NUM CA 7851203

PART NUM C4 M

CUST_CONC_C

COND_CD 42
RPR DT __in1zo0]

TIS_WSD C |
CLM_KEY B242132

MILGE ECA0

LBR_HRS
DLR €D

DIR SUB CD

REGION CD HA

ST PROV CD X

Field27 c

CPSC €D & 1100

Toexday. Decorber 14, 26504

Foge 3% of 442

RO04-011 E 0319




T e o e
TECH TXT2

CUST_TXT ::’lgms EB:E:;T BELT COMES LOQEE WHEN DRIVING
AREA_CD

COUNTRY CD 4%
SIS DIR CD  USA

TXN CD 35478

CNTRY SOLDp 1 |
QRT_CD USA |
VFG CD []] I
AWS VI_CD Vo3 ]
VRT_CD B4 ]
TIS FLAG 808 ]

¥IN D |

VER LINE €D 5882
MET_DERIVED 184

|
|
BOD CAE STL ! |
VER SERIES ¢ TWwD |
DRIVE CD TE ]
ENG CD TEE )
Fleldse TAVC ]
Teaxday, Decambar 14, 2084 Pape 128 af 81

RQO4-011 E 0320




MDI,_YR 2001]
SORT_INDEX 31|
TRANS CD ToE |
PLANT (D AP J

NAME BANHSTON L-M, INC |
DOC_NUM 30400 |
PH NUM 33144 |
Wee CD BROZ ]
PART NUM CA 172 |
PART NUM _CA 7081202

PART NUM _C4d CAA

CUST_CONC C

COND (D 3|
BPR DT F20m

7IS WED
CIM KEY
MILGE
MTRI_COST
70T COST GRO §
LBR_HRS
DLR_CD

DLR SUR CD

REGION_(D HA

ST PROV CD T

I Oy

FRald27 &
CESC CD & 11004
Therday, Dacawmhor 14, 2804

Page 311 of 442

ROM-011 E 0321




TECH TXT. 1381203 VERIFY CUSTOMERS CONCERM REFLACE
= 1 DRIVERS SEAT BELT BUCKLE, LOOSE

TECH TXT2

CUST TXT CARST BTATES THE CRIVERS SEATBELT BUCKLE
. KEEFE POFPING LOGOSE

AREA LT

COUNTRY_CD

SiL8 DLR €D

TXN D

ORI CD

¥Fiz_CD

AWS VL (D

VRI_CD

[ Fr]

Li5A

Sa7sab
CNTRY SOLD B

UBA

o

Vos

B4

S6a

TI§ FLAG

FIN CD

LER_COST

VEH_LINE CD W%

MET DERIVED 18

BOD CAB STL °

VER SERIES ¢ TWD

DRIVE CD TE

ENG CD

E
Fleldsh TC

I e e P N

Tuexdyy, Decopbar T8, 2004

Page 322 of 442

RO04-011 E D222



D T

MDL ¥R 2001

SORT INDEX |

TRANS €D TICE |
PLANT €D AP |
PRODN DT 172572001

WRTY START D _ naeoci]

NAME MCALLEY MOTCRS ING |
DOC_NUM 1000952 |
PH_NTM 7277 |
WOC CD 8R02 |
PART NUM €4 102 |
PART NUM_CA 7861203

FART NUM €A TAA |
CUST CONC C 5% |

. COND_CD 42

RPR_DT 22002

TS WSD g
CLM_KEY ET4TERN

MILGE 2518

CPSC CD 6 Ti0c1]

Tecrdry, Decaubar 14, 2404 Page 323 of 402

ROM4-011 E 0323




TECH TXTI SEAT BELT NOT STAYING ENGAGED  SEATHELT
- ASSEMEL Y FRONT REPLAGE

TECH TXT2
CUST TXT SEATBELT NOT STAYING ENGAGED

AREA_CD

COUNTRY ¢ 28
SIS DLR CD  UsA

TXN ¢D oy

CNTRY SOLD 2

QRT B LA

VFE €D 21 B
AWS VI CD ¥ ]
VRT CD B4 |
TIS FLAG S08 |

VIN CD |
LBR COST -
VEH LINE €D 2877 |
MET DERIVED TBA |
BOD CAB STL l
VER SERIES ¢ TWD t

DRIVE CD TEL |
ENG €D TE |
Fieldse TIWG |

Tuenduy, Decpmber 14, 2004 Fage 324 of 442

ROQ4-011 E 0324




m T

MDI, YR 20d1|
SORT_INDEX 25|
TRANS €D T/DE 1
PLANT CD AP J
PRODN DT~ __12n001]
WRTY START D _ THazo|
NAME GLENWOOD SPRINGS FORD-LIN-MER, |
Do NUM 8033001 ]
PH NUM M7 |
FCC Ch R0z |
PART NUM €4 1172 1
PART NUM CA TEe1203]
PART NUM €A G ]
COST CONC_C 340 |
COND €D 47
RER DT __ eeod]
TIS_WED 1]
CIM EEY FIp4004]
i
|
—
|
CPSC CD 6 11001
Tuetidyy, Decenpher 14, 2084 Prge 125 of 442

ROC4-011 E 0325



TECH TXTI FOUND DRIVERS SINE BEAT BELT BROKEN. RAR
- ORIVERS BEAT BELT. VERIFIED REPAIR

TECH TXT?

olsTr DRIYERS SEAT BELT CAME UMNLATCHED WHILE
_IXT DRIYEG. B

AREA_CD

COUNTRY €D B
SIS DIR €p  USA

. [ S D MU R S gy S

TXN €D 5546

CNTRY SOLD 2

PRT CD usA |
VFG €D 1] !
AWS VI CD  ¥OB |
VRT €D B4 |
TIS FLAG 500 ]
VIN €D |

LBR COST ;
VEH LINE CD 94 |
MKT DERIVED To4 |
BOD CAB STL ' )
VER _SERIES ¢ D
DRIVE €D TAEL
ENG D TE

bl b e

Teexday, Decenvbar 14, 204 Pogs 324 of 442

ROO4-D11 E 0326




i S

MDI_YR 2001|

SORT INDEX ag]

TRANS €D TIDE |
PLANT €D AP |
PRODN DT 1243

WRTY START b __1Hrz001]

NAME LPTCWN MOTORE, INC. {
DOC NUM 1371814 i
PH NUM 7718000 ]
FOC CD aro2 ]
PART NUM CA 172 |
PART NUM CA 7801209

PART NUM CA CAB 1
COST CONC ¢ SM |
COND_CD 4]

RPR DT 105472001

TIS WED 10f

CLM _KEY 425977¢|

MILGE " o5

wrri_cost NN

ror_cosT_cro RGN

LER HES S

DILR €D 12152]

DIR SUB D ' |
REGION_CD HA I
ST PROV CD W 1
Field27 b : i
CPSC CD 6 11001|

Twezdap, December 14, 2004

Poge 327 of 442

ROO4-011 E 0327




TECH _TXTI REMCAVE AND MITALL SEAT BELTS |
TECH TXT3

CUST_TXT T STAY LATGHED, RO 108615 TEGH 7018
AREA_CD ]
COUNTRY CD  #14 |
SLY DLR CD  USA E
TXN €D S4P577 ]
CNTRY SOLD 1 |
ORT €D uzA |
VFE €D Q21 !
AWS VI €D Vo |
VRT_CD B4 |
TIS FLAG Bo& |
FIN CD |
LBR COST

VEH LINE CD %2 |
MXT DERIVED TB4 |
BOD CAB STL ' |
VER SERIES C WD |
DRIVE CD TEL |
ENG CD TE |
Fieldso THAC |
Trerdus, December 14, 2004

Puge 128 of 442

RIONM-111 EQ32R




ID - |

MDL YR 200]

SORT INDEX 4]

TRANS_CD TOE ]
PLANT D AP ]
PRODN DT o]

PRTY START D _ 31600

NAME SLOAN WOTORS NG |
DOC_NUM 0647128 I
PH_NUM 3532070 |
WCC CD sRD |
PART NUM C4 172 |
PART NUM CA TR1203|

PART NUM_CA ©*5

CUST_CONC ¢ 22

COND CD 43
RFR DT 3132000

TIS _WSD
CLM KEY
MILGE

DLR_{Ty

DLR SUB CD

REGION (D M

ST PROV.CD PR

Fleld2? u |
CPSC_CD & 11001]
Twesduy, Dacemier 14, 3004

Page 319 of 142

RQO4-011 E 0328




TECH_TXT! REPLACE DRIVERS 5IDE SEAT BELT BUCKLE

TECH_TXT3

CUST_TXT DRIVERS SI1DE SEAT BELT WONT LATCH |
ARE4_CD |
COUNTRY CD 210 |
SLS DLR €D \BA |
TXN €D 15062 |
CNTRY SOLD  Eo4 |
ORT (D uBA i
VFFG CD o2 |
AWS YL cD YW |
VRT CD B4 |
TiS_FLAG 508 ]
VIN_CD |
LBR COST

VEH LINE CD B¥ |
MHET DERIVED TEA |
BOD CAR STL ]
VER _SERIES ¢ ThO ]
DRIVE_CD TEL ]
ENG_CD TiE ]
Freliso ThWC |
Tustday, Decamber 14, 2004 Pare 138 of #43

RO04-011 E 0330



m 16§

MDL ¥R 2001]
SORT INDEX 43
TRANS CD TOE |
PLANT CD AP ]
PRODN DY  __ ¥szo0i]
WETY_START D __5&and]|
NAME CODROL LINCOLN-MERGURY |
DOC_NUM 2564851 |
PH_NUM 2647700 ]
WCC €D BR2 |
PART NUM €A 1L72 ]
PART NUM €A T891203|
PART NUM C4 CM 1
CUST CONC ¢ 3% |
COND_CD 42
RPR DT — 2003
|
|
|
_ ]
CPSC €D 6 11004]
Tuwerdsy, Decanchar 14, 2004 Page 331 of 442

ROO4-011 E 0331



TECH TXTI REPLACE EELT INOP |

TECH _TXT?

CUST TXT LT FRONT SEAT BELT WONT LATCH AT TIMES 5O

AREA €D
COUNTRY CD  §25
SIS DIR €D USA

}

[

l

|
TXN CD 3510Ta |
CNTRY SOILD  EM ]
ORT CD LSA ]
VFG_CD a1 |
AWS VL CD VG |
VRT CD B4 ]
TIS_FIAG 5a8 |
VIN_CD |
LBR COST e R

VEH_LINE (D @12
MET DERIVED T4
BOD_CAR STL *
VER SERIES € TMD

DRIVE €D TE

ENG D TE t

Feeldsh o |

Tuedey, December 14, 2004 Foge 337 of 442

ROC4-011 EQ332



D 1§1|

MDY, YR 2001
SORT INDEX 45
TRANS €D TIE |
PLANT D AP |

PRODN DT F112001]
WRTY_START D __ 472

NAME FRED BEANS FORD-LINCOL N-MERCLIR |
DOC_NUM 728202 ]
PH NUM 5452000 _
wOC_ CD 8RO2 i
PART NUM €4 1L ]
PART NUM _CA Foo1209
PART NUM CA CrA |
CUST CONC_C 55 i
COND_CD 4
RPR DT WrZi2001
TIS WSD £
CIM KEY 4358245]
|
|
|
J

CPSC CD_6 11|

Poge 337 of 442

RGO-011 EQ333




TXT SEATBELT ABSEMBLY FRONT REPLACE B11A72
TECH_TXT! BY1ATA) 61200 526,42

TECH TXT?

TXT CUST STATES DRIVER SEAT BELT BUCKLE RELEARE
Cmr_ LUP DES NUT COME ALL THE UP WHEN ENGALGED
AREA CD

COUNTRY CD 215
SLS DIR €p V8A

|

|

]
TXN CD B0 |
CNTRY SDLD |
ORT CD usa |
VFG CD a1 |
AWS VL CD V5 |
VRT CD 4 |
TIS FLAG 804 |
VIN CD ]
LBR_COST

¥EH LINE CD 2014
MEKT DERIVED T84
ROD CAB STL '
VER SERIES ¢ 1D
DRIVE €D T/

ENG €D TE

Fhldsg Twc

Twewdsy, Decewber 14, 2064 Poye 334 of #42

ROD4-D11 £ 0334



ID _ wq

MDI,_YR 2001}

SORT INDEX 5

TRANS,_CD TE 1
PLANT €D AP i
PRODN DT — _ 2s2001]

WRTY START D _ Sv&20n]

NAME REEDMAN LINCOLN MERCLURY ;
DOC_NUM FASam01 |
FPH NUM * |
WCC €D aRM 1
PART NUM CA L2 |
PART NUM €A 7ee12t]

PART NUM_CA A |
CUST CONC.C %8 |
COND €D 42

RPR DT — sazon)

TIS WSD 9

CLM _EEY

MILGE

MYRL_COST

TOT £OST GRO RSO URS

LBR HES

DLR_CD

DIg SUR D

REGION_CD NA

ST PROV CD PA

Fleld2? b
CPSC CD 6 11003
Tueedyy, Dewevaber 14, 2084

Page 335 of 482

ROQO4-011 E 0335



G-
TECH TXT?

CUST_TXT

AREA_CD |
COUNTRY CD  ~ |
SLS DIR CD  Us: ]
TXN _CD Fi5148 |
CNTRY SOLD 1 |
ORT CD LA |
VFG_CD ] 1
AWS VIL.CD Vo |
VRT CD B4 |
TIS_FLAG 508 I
VIN CD ]
tar cast S

VEBH LINE €D M |
MET DERIVED T |
BOD CAB STL ' |
VER SERIES C TWD |
DRIVE_CD IL:8 —
ENG_CD TE |
Fields0 WG ]
Twesday, Decamber I4, 08¢ Prge 336 of 12

ROO4-011 E 0335



D T

MDIL_FR o0t

SORT INDEX |

TRANS €D THoE |
PLANT €D AP |
PRODN DT~ __Easeon]

WRTY START D __ W20001]

NAME NORTHEAST LINGOLN-MERCLIRY |
DOC NUM 12806304 |
PH NUM 337500 |
WCC_CD (LT |
FPART NUM CA 172 |
FPART NUM €A 7061203

PART NUM €A CRA
240

CUST CONC C

COND CD 42
RPR DT TMO2001

TIS BB 9
CLM KEY
MILGE
MTRI,_COST
TOT COST_GEO R T
LBR HRS
DLR CD

DLR SUR €D

REGION CD NA

ST PROV CD FA

e e ] —

Fletd2? B
CPSC CD 6 11001
Thesdsy, December 14, 2004

Poge 337 of 442

RQO4-011 0337



TRCATXTI R G R e e
TECH TXT2

CUST_TXT AL\ BT LEVT BUCKLE WORT LATGH
AREA_CD |
COUNTRY CD 215 |
SIS DIR €D  \USA |
TXN CD 15308 ]
CNTRY SoLp 1 i
ORT CD usA !
FFG CD a2 |
AWS VL D Vos |
VRT €D B4 |
TIS FLAG &od |
VIN €D |
LBR COST

VEH LINE CD %14 !
MKT DERIVED 184 I
BOD CARB STL i
VER SERIES ¢ WO |
DRIVE CD TEL |
ENG €D e |
Fleldsp TrC |
Ty, Deconcher 14, 2084

Poge IT8 of 441

ROQD4-011 £ 0338



iD 1

MDI_ TR 2001|
SORT INDEX E|
TRANS CD TIE ]
FLANT CD AP ]
PRODN DT  __anzma|
WRTY START D __87r00]
NAME MEL FARR. LINCOLN-MERGURT NI |
DOC NUM 2574648 |
PH NUM 435500 i
WCC CD 6R02 |
PART NUM CA 1% ]
PART NUM CA 7601200
PART NUM CA B J
CUST CONC ¢ 3% _
COND_CD 1]
RPR DT __@h2e001]
TIS WED 1]
CLM KEY 3727057]
|
|
]
|
CPSC CD 6 11001]
Twamday, Decembar 14, 2004 Pige 339 of 442

RQO4-011 E 0338



TXT 1257 1 INEPECTED ARD FOUND BAD BEAT
TECH, ¥ BELTLATCH AEPLACED DRNER SEAT BELT LATCH
AECHECHED G000

TECH TXT2
CUST TXT LEFT FRONT SEAT BELT UNHOOKS WHILE DRIVING |

AREA CD |
COUNTRY €D B0 |
SLS DLR €D V%A |

TXV CD ME2T5 i
CNTRY SOLD 2 |
QRT CD UsA |
VFG_CD o1 |
AWS VL (D V05 1
VRT D B4 |
TIS FLAG 508 I
VIN CD ]

LER COST
VEH LINE CD 1443
MET DERIVED TH4
BOD CAR STL °©
VER SERIEY ¢ TWO
DRIVE CD =3
ENG CD TE

TIWC

Fluld$

e e bd e ]

Teexday, Dacamber 14, 2084 Fage 388 of 441

RQO4-011 EQ240



i 1

MDI_¥R 01|
SORT INDEX ]
TRANS CD TOE |
PLANT CD AP ;

FRODN DT M‘II
WRTY_START D __ 8152001] .
NAME HORTHTCWHNE LINGOLN-MERCURY INC

|
DOC NUn 12078704 |
PH _NUM 45810 |
woe €p aR)2 |
PART NUM €A 1.2 1
PART NUM €A Fea 1209

PART NUM €A CAr
CUST ConG_c 52 |
COND_CD 43

LBR HBES . ]

DLR €D 12825

DIR SUR €D ! |
REGION €D M |
ST PROV €D MO |

Fleld27 c !
CPSC CD 6 11001|
Tuwrduy, Docarcher 14, 2084 Page 341 of 942

RQ04-011 E 0341



TXT TESTED THE SEAT BELT CAME UNLATCHED FUTIN A
TECH ! NEW BUCKLE TEETED DD NOT COME LINDONE
LEWED THE LATCH ARCLIND

TECH TXT?

CIrsT TXT £28 CLIST STATE LEFT FRONT SEAT BELT UMLATCHES
- WHILE DRIVING & LATCH ON BELT 15 BADKWARD

AREA CD

COUNTRY_CD

SLS DLR CD

TXN CD

CNTRY SOLD

ORT CD

VFG CD

AWS_VL €D

VRT_CD

|
|
|
|
|
|
|
—
|

ETEEEEEEEH

T7S_FLAG

FIN CD

LER COST

VEH LINE CD 243

MET DERIVED TRt

BOD CAB STL °

VER SERIES € TWD

DRIVE Ch 1=

ENG £D TE
Field$t TG
Tuarday, Dacember 14, 2804

Page 342 of 442

RC04-011 E 0342



MDI ¥R 20m|
SORT INDEX 50
TRANS CD TIoE |

PLANT CD AP ]
PRODN DY ~ __‘inooi]
WRTY START D __ 32001

NAME VARATTY LINGOLN-MERCURY ING |
DOC_NUM B788202 |
PH NUM 056 1
WCC_CD BROZ |
PART NOM (4 L2 |
PART NUM_CA TEE1203
FPART NUM €A CAB |
COST CONC € 40 |
COND_CD 43
RPR DT __ 2z
TIS WD 13
CLM _KEY E721034|
J
I
|
|
cmc_cn_ﬁ- 11001
Tuerday, Deonwber 14, 2004 Page 343 of 442

ROOL-N011 E (1343



TECH TXT{ 2120342 VERFY CORCERM, REPLACE LHFR

SEATBELT BLXKLE.

TECH_TXT2
ﬂm‘r_m ﬂmgjﬂ BELT WILL ANTERMITTENTLY COME
AREA CD i
COUNTRY CD %10 |
SIS DLR CD  \8A ]
TXN D M5 ]
CNTRY S0LD &t |
QRT CD UBA ]
FFG CD 21 |
AWS VL CD Vs i
VRT CD B4 I
TIS FLAG 508 ]
VIN €D I
LBR COST

. VEH LINE (D 222 ]
MET DERIVED Tmi ]
BOD C4B STL |
VER SERIES € WD I
DRIVE €D TEL 1
ENG._CD TE |
Fialdse TV |
Twerdyy, Dezember 14, 2004 Poge 146 af 442

RQ04-011 E 0344



ip I T
MDL ¥R 2001]
SORT INDEX 3
TRANS (D HDE —
PLANT €D AP i

PRODN DT V272001
WRIY START Db _ 3242001
NAME MAPLEGREST LINCOLN-MERCURY, IN ]

DOC NUM 2041103 ]
PH NUM - |
WCC CD BRI |
PART NUM €4 W12 |
PART NUM €A TRIZ03,

PART NUM CA G |
CUST CONC C

. COND _CD 42

RPR_DT 200

DIR SUR CD |
REGION (D kA |
ST PROV CD N |

Flelda7 5 |
CPRC €D & 13001
Tuezday, Decambor 14, 2004 Page 345 of 442

RG04-011 E D345




TECH TXTI 1 1 CHECK ARD REPLACE SEATBELT

TECH _TXT?

. Em_m g‘#ﬂuﬁﬁﬂﬁﬁﬂ LEFT FRONT SEATEELT RELEASES
ARFEA €D |
COUNTRY_CD |
SIS DIR CD  Ush ]
TXN D 14474 ]
CNTRY SOLD B |
QRT CD UgA ]
VFG_CD a1 I
AWS VL cp v ]
FRT CD B4 |
TIS FIAG S !
VIN CD _ |
LER COST
VEH LINE CD 2% |
MET_DERIVED T24 |
BOD CAB STL I
VER SERIES ¢ TWD |
DRIVE_CD TE ]
ENG €D TE |
Fisld5s TIWG |

Twsday, Dazembor 14, 2004

Bapa 36 of 43

RO04-011 E 0346



D 14

MDL ¥R 2001|
SORT_INDEX [
TRANS CD HOE |

PLANT CD AP I
PRODN DT =0y

WRTY START [ _ 00200y

NAME YLWPF LINCOLN MERCURY, ING. |
DOC_NUM 1HHGA |
PH_NUM 7611580 |
wce €D gRi |
PART NUM_CA 72 |
PART NUM_CA 7AR1ZY

PART NOM CA CAA |
COST CONC € B4 |

COND_CD 42
RFR DT 10A172001]

7IS WsD i}
CLM XEY 435emy

ST PROV CD =0

|

REGION CD WA !
|

|

Fleld7 c
CPSC CD 6 1i001]
Tuesduy, Decembar i4, 104 Pagw 3147 af 442

ROO4-011 E 0347




TECH TXT! REFL SEAT BELT |
TECH TXT2

UST TXT CUSTOMER GTATES GEAT BELT ON DRIVERS SIDE UN
CusT. LATCHES iTSELF
AREA_CD |

COUNTRY CD 3R

SLS DIR Cp U=

TXN CD 55115

CNTRY SOLD  }

ORT CD usA

VFGZ CD 1

AWS VL Ch V5 |
VRT CD B4 |
TIN FLAG 808 |
VIN CD |
LBR_COST

VEH LINE CD 22

MET DERIVED Tm4

BOD_CAB STI. !

VER _SERIES ¢ TWD

DRIVE Cp @ TEL

ENG CD TE
Fleldsd ™ ]
Tumdyy, Deornber i4, 304

Page 143 of 441

RQO4-011 E 0348



D T

MDL_YR 2001]
SORT INDEX 7]
TRANS CD TDE |
PLANT CD AP |
PRODN DT __avizon]
WRTY START D __ e}
NAME VALLEY FORD LINCOUN-MERCLRY ]
DOC NUM 4363160 ]
PH NUM SM5S31 ]
WOC_CD BrR02 |
PART NUM_CA 172 |
PART NUM_CA Toe120Y
PART NUM €A S8 ]
CUST CONC C B0 ]
CoND_CD a3
RPR_DT 12472001
1
1
|
_ |
CPSC CD § 11001]
Thardey, Decamber 4, 2004 Fope 3149 of 443

RQO4-01 E 0349



TECH TXTI #3 VERIFY DRIVERS SBEATBELT UNLATCHES, RAR
- FRONT SEAT AND REPLACED SEATBELT BUCKLE,
REASSFMBLF, RECHECK OK AT THS TIME

TECH TXT2

T AT s e ™
AREA CD i
COUNTRY CD B9 Il
SLS DLR CD  UsA |
TXN CD g51{Md |
CNTRY SOLD ) |
ORT CD usA |
VFG CD a21 |
AWS VL CD VO |
VRT CD B 1
TI8_FLAG 500 |
VIV CD |
LBR_COST

VEH LINE CD 1497 |
MXT DERIVED T84 |
BOD CAR STT |
VER SERIES ¢ TWO |
DRIVE CD TEL 1
ENG CD TiE |
Flaldso TG ]
Tuesday, December i4, 2004

Page 355 of 443

RQC4-011 E 0350



7 g

MDL_ YR 2001]

SORT _INDEX &)

TRANS CD TE |
PLANT CD AP |
PRODN_DT 72001

WRTY START D __ 22|

MAME FIESTA LINCOLN-MERCURY |
DOC_NUM 25401 |
PH NUM 8134000 |
WO CD BROZ |
PART_NUM C4 172 |
PART NUM €A __ 7801203

COND_CD 4|

CPSC €D & 11001]

Tuerdp:, Dacembar 14, 2904

Faye 351 of 442

RO04-011 E 0351



TECH TXTI CODE 41,7861 203,5EAT BELT BUCKLE BINDING TECH
- 245 S8 0004 REMCVE DRIVERS SEAT TO
ACCESS REMOVE AND REPLACE SEAT BELT :
BUCKLE REINSTALL DRIVERS SEAR. TECH 245 5S 0954

TECH TXTY2

ST INT < § THAT LEFT FRONT SEAT KEEPS COMING LOOSE
- CHECK AND AITVSE

AREA_CD
COUNTRY_CD
SLS DLR €D
TXN CD

401

LA

280
CNTRY SOLD EM

UBA

o1

Wil

B4

308

QRT €D
VFG CD
AWS VL (D
VRT CD

TIN_FLAG

VIN (D

LBR COST
VEH_LINE_CD
MXT DERIVED
RGD_CAB_STL

2§01
T
VER SERIES € TWD
Lr= 5
TE
TIWG

HRRNRNNI N NN NI

DRIVE €D
ENG CD
Fletdso

SiENNIN{NRNLA

Tuerday, Depembey 74, 20804 Page 351 af 442

RO04-011 E 03062



D 17_?]

MDI_¥R Z001]

SORT INDEX ™

TRANS €D TOE |
PLANT CD AP |
FRODN DT 2RR001

WRTY_START D _ sesan]

NAME BURT LINCOLN MERCURY i
pgc_m 100948 |
PH NUM 380000 |
wCC_CD ARG ]
PART NUM_CA 72 |
PART NUM CA TBI203]

PART NUM_C4 A

CUST CONC_C B4

COND CD 42
RER DT 127562001

718 W3D 7
CLM_AEY 501B03€]
MILGE nae2|

MTRI_COST =
ror_cost_czo NG
LER_HES ]
DIR €D 10473
DLR SUB €D

REGIGN €D WA

ST PROV CD @

Fielii2? e
CPSC €D & 1t00)
Tuerdy, Decomber 14, 2004

Page 353 of 443

RQ04-011 E 0352



mﬂﬂr_ TXTI ﬁgﬁ DRIVERS SEAT TO REPLACE SFEATREILT
TECH TXT2

CUST TXT m %ﬁmﬂﬁm VUONT STAY LATCHED
ARE£ CD |
COUNTRY €D %8 |
SES DLR €D L8A |
TXN_CD 366209 i
CNTEY SOLD 2 I
QRT CD USA ]
VFG_Ch 1 |
AWS_ VI_CD VB f
VRT €D B ]
TIS_FLAG 06 J
VIN CD I
LBR_CUST

VER LINE Cp 212 |
MRXT DERIVED T ]
BOD CAB 8T1. |
VER SERIES ¢ TWD ]
DRIVE_CD TEL |
- ENG_CD T !
Fields0 e |
Twerday, Dacuwbar 14, 2004

Page 354 of 4€2

RQO04-011 E 0354



7)) i

MDI_YR _ 0|
SORT INDEX |
TRANS CD TIDE 1
PLANT CD AP I
FRODN DT 2220
WRTY START Iy __ 7a0u1|
NAME KUMPF LINCOLN MERCURY. INC, ]
DOC_NUM 1279554 _
PH_NUM 7811500 B
WCC CD BRO2 |
PART NUM €A 172 ]
PART NUM €A 7881203
PART NUM CA Ga _]
CUST CONC_C 340 |
COND_CD 42
RPR DT BA32001
|
|
_
q
CPSC CD_6 11001]
Tuardyy, December 14, 2004 - Foge 155 of 442

RO04-01% E 0355



TECH TXTI REPL SEAT BELT

TECR_TXT?

mr_m [EISI;EI:IBNHDE SEATEELT WILL RELEASE AT TIMES,
AREA CD |
COUNTRY CD 3 |
SLS DIR €D  UsA |
TXN CD 355115 |
CNTRY SOLD 1 l
ORT €D UsA ]
VIG_CD o1 |
AWS VL CD V6 |
VRT CD B4 |
TI8_FLAG 504 |
VIN CD I
LBR COST

VEH LINE CD T2 i
MET DERIVED 184 |
BOD CAB STT. |
VER SERIES € TU |
DRIVE CD e |

|

|

ENG CD TE
Fleldsq WG
Thenrdoy, December 14, 2004 Fage 356 of 442

ROQO4-011 E 0355



ID _w

MDI, ¥R 2001]
SORT INDEX 73
TRANS CD TIDE |
PLANT CD AP |

PRODN DT —_3r6001]

WRTY START D _ #10200]]

NAME CLYMPIC LINCOLN-NERCURY INC ]
DOC NUM 1EB155 ]
PH NUM 384BE00 |
Wee Cp B8R02 |
PART NUM €4 L2 |
PART NUM CA Ta81203]

PART NUM_CA4 TAA

COST CONC € ==

CoND_CD 4|

RPR DT 5100

—
REGION €D  MA I
ST PROV CD WA i
Fleld27 c ]
CPSC CD & 11001

Fartday, Decrmbar 14, 2804

Puge 357 of 442

RO04-011 E D357



TECH TXTI REPLACED LEFT FRONT SEAT BELT SUCKLE |

TECH IXT?

CUST TXT E;H:EHS SEAT BELT BUCKLE UNCOUFLEZ WHILE N
AREA_CD ]
COUNTRY CD 208 |
SIS DIR €D  \SA 1
TXN CD 354708 |
CNTRY SOLD EM |
QRT_CD 4sA |
VFG (D oH |
AWS VL CD V& 1
VRT CD B4 |
TIS_FLAG s08 |
VIN CD |
LBR_COST

VEH LINE Cp 1513 |
MXT DERIVED 184 |
BOD CAB STL ' |
VER SERIES € WD I
DRIVE CD TEL I
ENG CD TE |
Fisddso TG il
Taexdy, December 14, 2064 Page 358 of 442

RO04-011 E 0258



D I T

MDI, ¥R 2001

SORT_INDEX 78|

TRANS D TmE |
PLANT CD AP |

PRODN DT 21 40200]
WRTY START D _ 2752009
NAME MARME FORD-LINCOLK-MERCLRY |

DOC NUM B3R5I |
PH NUM 895427 |
WCC CD BR02 |
PART NUM €4 .2 I
PART NUM €A 7861203

PART NUM €4 CAA |
CUST CONC ¢ 5%

. CGND €D 42

RPR DT iro0d]

TIS_BXD 1]
LM _KEY B19684]
MILGE 4807}
srer cosr R
ror_cosr_cro IS
LBR_HRS [
DER CD a247|
DIRSUR ¢D ~ |

REGION ¢ WA |

ST FROV CD K8 |

Feld27 a |
CPSC CD 6 11001]
Tuarday, Ducawiber 14, 2504 Fage 3159 pf dd2

RQO4-011 E 0269




TECH TXT! REPLACE L EFT FRONT BEATEBELT i

TECH TXTZ

CUST TXT FRONT SEAT BELT WONT LATCH ]

ARFA_CD |
COUNTRY D &2 [

SLS DLR ¢D  \USA |

TXN CD W74 |
CNTRY S0LD 1 |
ORT CD UgA |
VFG CD a2 |
ARS VL €D M |
¥RT CD B4 |
TIS_FIAG 508 |

VEY CD |
VEH LINE CD 172 |
MET DERIVED 14 ]
|
|
|

BOD CAR STI.
VER SERIES ¢ TWe
DRIVE CD TEL
ENG CD T |
FieldSo TRVG |

Tusndgy, Davewidar 14, 1004 Foage 360 of 42

RQO4-011 £ 0360



D S

MDI, YR 2001
SORT INDEX i
TRANS D T |
PLANT CD AP |

PRODN DT 2001

WRTY START D Dezer200i}

NAME COUNTHY LINC-MERG £Al ES JHC |
DOC NUM E906452 ]
PH NUM 2718500 |
WeC' CD SR2 |
PART NUM €A 172 |
PART NUM CA 7ea1200]

PART NUM €A ©A2 |
CUST CONC C 355 i
COND_CD =

RFR_ DT 1211412001

TIS WD El

CLM KEY 5T34427|

MILGE 1503

MTRL OOST &

TOT COST GRO B

LB HRS .

DIR D 15307

DIR SUR D ! |
REGION €D MA |
ST PROV CD  NY |
Fiald27 n E
CPSC CD 6 110o1]

Tnexday, Deconber 14, 2004 Prge 1 af d4l

ROD4-041 E 0361




TECH TXTrd NP SEATEELT ASSEMBLY FRONT |

REPLACE

TECH TXT2

CUST TXT © & DRIVERS SEAT BELT NOT LOCKING {50F}) |
AREA_CD ]

COUNTRY CD 516 |
SLS DIR €D U8
TXN CD IHIT
CNTRY _SOLD
£RT CD
VFG CD
AWS VL CD
VRT CD
TIS FLAG
VIN
LER COST
VEH LINE CD 3518
MET DERIVED TE4
BOD CAB STL.
VER SERIES ¢ TMD

DRIVE_CD TEL

g ¥ |5] (5 |B |

ENG CD TE
Field10 ™C
Tuexdyy, Deceeber 14, 3004 Fupe 362 of 467

ROM-D11 E D382



I — 1=

MDL_YR 2001)

SORT _INDEX T4

TRANS_CD TE I
PLANT CD AP |
PRODN DT 22200

WRTY START p __&Meo0|

NAME HRIGHTON FORD-MERCLIRY, MG

DOC_NUM 1344228

|
|
PH NUM ZE1IN |
WCC €D BRI |
PART NUM €A W2 I
PART NUM _CA 7oe120d]

PART NUM CA CAB ]
CUST CONC ¢ 240

70T COST GRO IR
LBR _HES
DLR €D
DIRSUBCD '
REGION € WA
ST PROV (D M
Fleid2? b

CPSC CD & 11001]

Tuerdey, December 14, 2064 Page 361 of 442

RQ04-011 E 0263



TRECH TXTI 19600 BASIC 7861203 CONDITION 42 REPLACED LEFT
- FRONT SEATBELT BUCKLE THAT WOULD NOT STAY
LATCHEDL O NOW.
TECH TXT2
CUST TXT LEFT FRT SEAT HELT AT TMIES RELEASES FROM
- BUCKLE FOR ND REASON
ARE4_CD

COUNTRY CD 810
XLS DLR CD  UsA

el e b L el )

AN Ch WMEETE

CNTRY SOLD EM

ORT €D LSA,

VFG CD oz

ABS VL €D V05 |
VR CD B4 |
TIS FLAG 500 ]
VIN €D |
LBR COST

VEHR LINE €D T8 |
MKT DERIVED TB4 |
BOD CAB STL |
VER SERIES ¢ WD |
DRIVE CD TR |
ENG CD TE |
Fieldit TG |
Tusudey, Decoorber 14, 2084 Fogr 364 of £42

ROG4-011 E 0304



iD T |
MDI_¥R 2001]
SORT INDEX 8q

TRANS CD TOE

PLANT CD AP

PRODXN DT 12572001
WRIY START D __ 21172001

NAME MNAPLETOM LINCOLN-WERCLRY |
DOC_NUM C73316A |
PH NUM . |
ACC CD ARD2 |
PART NUM €A 1172 ]
PART NUM CA 7881204]

PART NUM C4 ChA

CUST CONC C ™

COND_CD 42]
RPR DT 121372001

TIS_WSD
CILM KEY
MILGE
MTRI, COST
10T CoST. GRo TR
LER _HRES
DLR CD

DIR SUB CD ©

REGION (D HA

ST PROV €D L

Field27 a
CPRC LD & 11001}
Tusufuwy, Dacomibor 14, 20

Pogre 165 of 442

ROO4-C11 E DIES




TECH TXTi REPLACE SEAAT BELT BLICKLE &

TECH TXT?

CinT TXT BEAT BELT WILL HOT LATCH DRIVERS FRONT

AREL D

COUNTRY €D -

SLS DLR €D YsA

XN D 24

CNTRY SOLD 2

d el bt L bad L ] bt ] L1 L

ORT CD usA
VFG_CD o
AWS VL LD V05
VRT CD B4
TIS_FLAG %08
VIN CD

LBR COST

VEH LINE (D 2u4

MKT DERIVED TBi

BOD CAB STL

VER SERIES ¢ 1MD

DRIVE €D TEL

ENG CD TE

) — e ] —d

Finlds8 TAC

Tucday, December 14, 2064

Foye 168 of 462

RO04-011 E 0386



i T

MDI_Y¥R 2001

SORT INDEX |

TRANS_CD TIoE ]
PLANT CD AP ]
PRODN DT it

WRTY_START D _ %2azi]

NAME LITHIA UNCOLN MERCURY OF BOIS |
DoC NUM A59053A. ]
P NTM B0 |
WCC CD 8RO ]
PART NUM €4 132 |
PART NUM_cA 78A120]

PART NIIM €4 ©M |
CUST CONC_ ¢ TW J

COND_CB 43
RPR DT 1172001

TS WED 2|
LIaf KEY 4502a2q)

DIRSUB CD °

REGION CD
ST PROV CD
Freld2?
CPSC €D &

KA

<]

11001]

Tueudyy, Decembor I4, 2084

Fope 367 of 442

ROO4-011 E 0387



. TECH TXT! 1874 £2 42 THE CUETOMER STATES THE DRIVERS
- BDE FRONT SEAT BELT MTERMINTELY WILL
LMNLATCH VERFYED THE FROELEM | REFLACED THE
DRIVERS EIDE FRONT SEAT BELT BUCKLE AR
NEEDEC MILES CUT 1574 FAILED PA

P —

TECH TXT? RT 1L7Z 7861203 Chd |

CUST TXT T8 G 6 THE D5 FRONT BEAT BELT INTERIMAT WILL
- UNLATCH

COUNTRY CD 208 - I
SLS DLR €D USA i

TXN CD ASHTE . ]
CNTRY SOILD 1 |
ORT CD UsA |
VFGE CD azi |
AWS VI CD VA4 |
VRT_CD B4 §
TIS FLAG 808 ]

. VIN (D 1
LBR COST T e A |
VEH _LINE (D 1838
MET DERIVED 1B+
BOD CAB STL '
VER SERIRS ¢ WD
DRIVE_CD TEL

ENG_CD TE
Fletiss TG

HEupEREy NN

Tuerday, Decombar 14, 2684 Page 360 af 443

ROO04-011 E 0388



ID
MDI_YR
SORT INDEX
TRANS_CD
PLANT CD
PRODN_DT

TDE

AP

M FE0

WRTY START D _ 42|

NAME
DOC_NUM
PH_NUM
WCC_CD
PART NUM_CA
PART NUM_CA
PART NUM_CA

COST_CONC ©
COND €D
RPR_DT

DLR_CD

DLR SUR CD
REGIDN €D
ST _PROV CD
Flelaz?
CPSC_CD 6

THEISEN MOTORE ING

i
WETO ]
7597700 |
s |
17 ]
7861203
Cad ]
840 |
42|
__ sumn]

A

1101

Tewsday, December 14, 2004

Fuge 307 of 40

RQO4-011 £ 0384




TECH TXT! REMOVE AND REPLAGE DRIVERS FRONT SEAT BELT
- HBUGKLE

TECH TXT2
CUST TXT SEAT BELT FOR DRIVER WILL NOT LATCH

ARFEA (D

COUNTRY CD
SLS DLR D
TXN CD

CNTRY_SOLD

i
LISA
JEE488
2
QRT D s
21
Ve
B4
Boa

VFG CD
AR VL (D
VRT CD
TIS FLAG
VIN CD

[
|
I
|
I
]
|
|
!
.
I
|

LER COST
VEH LINE €D B
MXT DERIVED T®
BOD CAR STL.
VER_SERIES € TWD
DRIVE_CD

TEL
ENGZ LD TE
TG

.

Fleidst

Tussdzy, Decunber 14, 2004 Page 370 of 447

RQO4-311 E 0370



D T
MDL YR - oy

SORT INDEX &

TRANS CD YOE |

PLANT €D AP ]

PRODN PT  __2nvemo|

WRTY START D __ 02002001

MNAME BURT LINCOLM MERCURY |

DO NUM 1030265 |

PH_NUM 308000 |
| WOCCD BRI I

PART NUM_CA ALZ 1

PART NUM C4 7oa1208

PART NUM C4 CAR ]

CUST CONC C 5% ]

COND_CD 42

RFR_DT __ a1y

7S WSD 5|

CEM EEY 7500304]

MILGE

MIRI_COST

ro1_cost_cro ISR

LBR HRS I

DIR CD 10473]

DIR STR ¢D °

REGION CD HA

ST FROV D <0

Flel2? a _
CPSC LD 6 11061]
Yuevday, Dycosabar T, 2004

Page 371 of 442

ROO4-Cr1 E 0371



TECH_TXT!

TECH TXT?
COST_TXT

AREA_CD
COUNTRY CD
SLS DLR €D
TXN €D
CNIRY _SOLD
QRT €D

VFG CD
AWS VL CD
VRT CD
TIS_FLAG

VIN CD

LBR COST
VEH_LINE_CD
MET DERIVED
BOD CAB 371
VER_SERIES C
DEIVE CD
ENG_CD

Field5o

BUCKLE WILL NOT OPERATE PROPERLY REPLACE

LEFT SEAT BELT BUCKLE

CUST STATES DRIVERS SEAT BELT WILL NOT CLUP

SCGF HERE

S

LKA

iuuut Lot

Towsdap, Pacrradar 14, 2004

Page 372 of £42

RQD4-011 E 0372



D 157

MDI_¥R 20|

SORT _INDEX 77|

TRANS €D TinE ]
PLANT €D AP —I
PRODN_DT 2001

WRTY START D __ &ramoa]

NAME MOVENTUM LINGOLN MERCURY. INC. |
DOC_NUM 77 S |
PH_NUM 2412060 |
WCC €D BRoz |
PART NTM ¢4 LT !
PART NUM CA 791203

PART NUM C4 CAA |
CUST CONC ¢ 840 1
COND_CD 42

RPR DT 20|

IS WE&D 4|

CLM KEY

MILGE

MYRI_COST

TOT COST GRO §

LER HRS

DLR €D

DLR SOR D * |
REGION €D  NA |
ST PROV CD M — 1
Fielda? b ]
CPSC CD & 11001]

Thexday, December 14, 2094

Pagr 373 of 442
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