RQ04-011
FORD
APRIL 26, 2005
REQUEST 8
PART 2 OF 6

BOOK 1 OF 43



TECH TXT! 1 REPLACED SEAT BELT BUCKLE DRIVERSSEAT |

TECH_TXT2
CUST TXT DANERS SEAT BELT BUCKLE IS NOT HOLDING PART
- IN ETOCH
AREA_CD ]

COUNTRY CD 5% |
SIS DLR €D  UBA |

TXN CD 246 |
CNTRY SOLD 2 |
ORT CD LsA |
VFG CD o |
ARS VL D V& J
¥RT CD B4 |
TES FLAG 500 |
VIN_CD |
LBR_COST

VEHR LINE Ch 2832 I
MET DERIVED T4 |
BOD_C4B _STY. |
VER SERIES € THD ]
I
|
I

DRIVE_CD THEL
ENG D TE
Fleldse TG

Thexdae, December I4, 20 Fage 150 of 42

ROD4-(H1 E 0150



73] ™ o

MDL YR 2001]
SORT INDEX 10
TRANS CD TiDE |
PLANT CD AP 1
PRODN DT 4001
WRTY START D __ S520k]
NAME PALL CERMIE LING-MERG INC |
DOC NUM 21 ABE |
PH NUM 8310200 |
WCC CD B2 ]
PART NUM_CA 172 |
PART NUM_CA 7881203
PART NUM CA B |
CUST CONC C B2 !
COND_CD 43
RPR DT __ arznoog]
TIS WSD 1
CIM KEY 7rznadn|
MILGE 10775
|
—
i
-
CPSC €D 6 11001}
Tuenday, Decewdber 14, 204 Page 151 of 42

ROO4-011 EOQ151



TECH TXTI INSPECTED SEAT BELT AESEMBLY, UNABLE TD
- YERIFY COMNCERN, INSPECTED SEAT BELT LATCH
ASSEMBLY, NO FORIEGH MATERLAL IN LATCH,

ORDERED LATCH.

TECH TXTZ

CUST_TXT 520 CUST SAYS L F SEAT BELT KEEFS POPPING OFF |
AREA_CD |
COUNTRY €D 3 1
SIS DIR CD  LsA |
IXN (D 03504 |
CNTRY SOLD 2 |
QET CD LEA |
VFG (D o2 |
AWS PL CD VB !
VRT CD B4 |
TIS_FLAG 508 |
VIN CD |

. LBR_COST

VEH LINE ¢D %% |
MET DERIVED T4 |
BOD CAB STI, ! |
|
|

VER_SERIES C 1O
DRIVE_CD TEL

ENG €D TE |
Ficldsé TING |
Toarydyy, Pecembar 14, 2604 Fage 132 ar 4492

RQ04-011 E 0182




Jis) R
MDL YR 2001
SORT INDEX 1]

TRANS_CD TIOE

PLANT CD AP

PRODN DT H2iz00t

WRTY_START D __017200]

NAME GALPIN LINGOLN-MERCURY i
DOC_NUM 325312 |
PH NUM BOZ3800 |
WCC_CD GRIZ I
PART NUM_CA P |
PART_NUM €A [CIEE

PART NUM CA BEE

CUST CONC_ C 38

COND CD 42|
RPR DT o]

TIS WXD ]
1M KEY e
MILGE |
TOT_COST_GRO _
LBR HES . - 7
DIR €D +1820|
DIR SUB ¢ !

REGION CD M

ST FROV CDr CA

LU L

Flrid27 b
" CPSC D & 12001
Toerday, Drcember 14, 2004

Foge 133 of M3

RQO4-011 E 0153




TECH TXT! L?&Emwmwum {1521 REGALL
TECH TXT2

T S oot
AREA CD |

COUNTRY CD |
SLS DIR CD  USA

|
TXN CD 34N |
CNTRY SOLD 1 i
ORT CD LIBA, |
FFG_CH oM |
AWS VL €D V8 |
VRT D Bd |
TIS FLAG 5 |
VIN D |
LBR COST
VEH LINE Ch 4% i
MET_DERIVED TH4 |
BOD CAB ST ~ |
FEE_SFRIE.T_C WD |
DRIVE (D TEL |
ENG CD TE |
Fialds0 TANC |
Taardey, Decowber 14, 2061 Page 134 of #42

RQO4-011 E 0164




iD

MDL_¥R
SORT_INDEX
TRANS_CD
PLANT CD
PRODN DT

TioE

AP

212001

WRTY START D __10i20t1]

NAME
DOC_NUM
PH_NUM

—

WOoe_cp
PART_NUM_CA
PART NUM_CA
PART NUM _CA
CUST CONC_E
COND_CD
RPR_DT

TIS WSD
CLM_EEY

MILGE
MTRL COST

CENTRAL PLORIDA LINCOLN MEERCLR

A5EA1 >

B4550

1L¥Z

Taa120Y

CAA

S0

)

TOT_COST_GRO 28

LBR_HRS
DLR CD

DLR SUB ¢D
REGION_CD
ST _PROV_CD
Fleld2?

CPSC CD_6

10021

FL

11001

Tustday, Dacessber 14, 2004

Fagpe 155 of #42

ROQM-011 E 55




TECH_TXTI

TECH TXT2
CUST_TXT

AREA_CD
COUNTRY_CD
SLS DLR CD
TXN CD
CNTRY _SOLD
ORT €D
VFG_CD
AWS_VL €D
VRT_CD
TI8_FLAG

VIN €D

LBR COST
VEH _LINE CD
MET_DERIVED
BOD_CAB STL
VER SERTES C
DRIVE CD
ENG_CD

Fleld5®

H L F SEAT BELT BUGKLE DOSENT

LATCH ALL THE TIME, REPL BUCKLE

C 5 LEFT FRONT SEATBELT DQES NCT LATCH AT
TIMES. INT TRIM CODE KH

407

I
1

LIBA,

UEA

2%

Vi3

I I I I O I

D

TEL

TE

TG

Ll bl d eed ) !

Tuerday, Decomiiar 14, 2004

Page 156 of 463

RQM4-311 E 158



B |

MDI_YR 2001|
SORT _INDEX 1q
TRANS D TIE |
BLANT CD AP |

FRODN DT __trzar2001]
WETY START D __1\B1200

NAME HAVPRE FORD LINCOLN LERCURY ]
DOC_NUM OTROM7A, |
PH NUM 262348 |
WOC CD 602 |
PART NUM CA 72 |
PART_NUM_CA a1

PART NUIM Cd CAB

CUST_CONC_C 540

U

COND_CD
RPR DT
TIS W3D
CLM KEY
MILGE
MTRI_COST
TOT COGST GRO 52
LBR HES
DLR_CD

DLR _SUB CD

REGION.CD  FA

ST PROV LD MT

Floida7 a
CPSC_CD 6 11001]
Tciday, December 14, 2004

Page 157 gf 441

REO4-011 E 0157



TECH TXTI ;I@BEP?HL&'TCH TO BE FALULTY, REFLACED LATCH
TECH TXT2
CUST IXT DRIVERS SIDE SEATBELT DOESENT LATCH AT TIMEE |
AREA CD |
COUNTRY €0 A |
RIS DLR €D USA ]
TXN CD 3ad03R |
CNTRY SOLD 2 |
QRT_CD uaA |
VFG_CD azi |
AWS VL D Vo& |
FRT _CD B |
TIS FLAG Hoa i
VIN CD |
® imo |
MET DERIVED TE4 |
BOD CAR STL ~ |
VER SERIES ¢ TWo |
DRIVE D TE |
ENG CD TE i
Field$0 NG ]
Tuendny, December 14, 2004 Foge [958 of a2

ROOM-D11 E 0158




m o

MDI_¥R 2001

SORT_INDEX 19

TRANS CD TOE |

PLANT €D AP |
PRODN_DT 20|

WRTY START D _ 2N12001]

NAME ROCKLAND LINCOLN MERCURY GALES |
DOC_NUM 1228102 |
PH NUM 3500400 |
WOC_CD BR02 j
PART NUM €A 172 |
PART NUM €A 7881203

PART NUM €A ©48 |
CUST CONC_C 520 |

. COND CD 49

PR DT 13342001

DLR €D 1008
DIR SUB CD |
REGION P WA |
ST PROV CD  NY )

Field2? o |
CPSC D & 1o
Twexday, December 14, 2004 Page 159 of 442

RQO4-D11 E 0158




TECH TXT! . VERIFIED CUST COHCERN, MSTALLED HEW SEAT

BELTEBLCKLE
TECH TXT2
CI’ET_]'XT ﬁﬁTufnTéTgﬂﬁ ngnﬂwms S8IDE SEAT BELT
AREA CD |

COUNTRY CD 54

SIS DIR CD  UsA

TXN_CD 314541

CNIRY SOLD 1

QRT CD

VFG_CD

VRT D

LA
[ ara
AWS VL €D W=
B4
£0a

TIS FLAG

VIN (D

LBR COST

VEH LINE €h 22

MKT DERIVED 1mit

BOD CAB STL

VER_SERIES WD

el e bd b L L

DRIVE_CD TEL
ENG_CD TE

Fleldsi TG
Txexday, Dacenber 14, 2854

Poge 180 of 442

RQD4-011 E 160




D I 7|

MDI._YE 2001]

SORT_INDEX 2|

TRANY €D TIE I
PLANT CD AP |
PRODN DT 12802001

WRIY START D __ 3263001]

NAME COLMTRY LINC-MERT BALES INC |
DOC_NUM 8550551 . !
PH NUM 2715800 |
RCC CD B8R0 |
PART NUM CA 72 |
PART NUM A 7a1203

PART NUM_CA A& I
CUST CONC ¢ 55 |
COND CD ' 1]

RPR DT __amonom|

7IS WSD 14]

CIM KEY 142257

CPSC_CD 6 T1001]

Tueschry, December 14, 3804 FPogx 161 of 442

ROQO4-011 E 81




TECH TXTi LRLATCH SEATBELT ASSEMELY

TECH TXT2

CUST TXT CUSTOMER STATES CK BOTH FRONT SEAT BELTS
- UNLATCH AT TIMES FOR NO REASCN

AREA CD

COUNTRY CD 58
SLS DLR €D \sA

|

]

|
TXN CD 214150 ]
CNTRY SGLD 2 |
ORT CD LUsA ]
VFG €D oz |
AWS VI CD N5 1
VRT €D B4 |
TIS FLAG ) |
VIN CD a |
LAR COST CERIRE L o
VEH LINE CD 5278 ]
MET DERIVED T |
BOD CAB STL * |
VER SERIES C TWD ]
DRIVE_CD (-8 )
ENG CD TE 4
Fleld38 TG _
Thwesday, December 14, 2004 Poge 182 af 442

R4011 E D62



D =

MDI_¥R 20|
SORT INDEX 7|
TRANS CD TIE }

PLANT (D ap

PRODN DT 172er2001]
WRTY_START D _ Trzazoo|

NAME DMA MOTORS LTD ]
DOC NUM B842552 i
BH NUM 0435700 |
WCC CD eR02 |
PART NUM €A L2 il
PART NUM_CA 1204

PART NUM CA CPA

CUST CONC € 515

COND_CD 42)
RPR DT AN

Tis WZD 3
CLM_KEY
MILGE
MTRI_COST
TOT COST_GRO 238
LBR _HRS

DLR_CD

DIR SUB b *

REGION CD NA

ST PROV CD M

e e ] —

Field27 a
CPSC CD & 11001
Tuesdap, Deconber 14, 2004

Page J6T af 442

ROO4-041 E 0183



TECH TXT! SEAT BELT NOT LOCKING SEAT BELT
= ABIEMELY REAR RIGHT OR LEFT REPLACE

TECH_TXTZ
CUST TXT C BTATES DRIVES SBIDE SEAT BELT DONT LOCK.

AREA CD
COUNTRY_CD
SL§ DLR_CD
TXN CD
CNTRY_SOLD

71t
LBA
214081
a

ORT CD LgA
o1
v
B4
508

VFG CD
AWS VL €D
VRT CD
TIS FLAG
VIN CD
LBR COST R e e |
VEH LINE CD 3508
MXT DERIVED B4
BOD CAR STL !
VER_SERIES C WD
DRIVE €D TEL
TE
TG

ENG CD
Flepd3d

HENEEpEyEEE.

Tunday, December 14, 3064 Page 164 uf &2

RGO4-011 E 0184



Ib _

MDL YR 21|

SORT INDEX 7]

TRANS_CD TE |
PLANT CD A |
PRODN DT 12721

WRTY _START D __ 3#2001]

NAME VARSITY LINCOLN-MERCURY INC _I
DOC NUM 8283301 ]
PH NUM o |
WCC CD BRO2 ]
PART NUM €4 W2 |
PART NUM €4 T3]

PART NUM €4 CA8

CUST CONC € B¥

COND CTD 42|
RPE DT —_1oaoiz00i]

TIS WSD |
CLM EEY 46335

MILGK £

TOT_COST_GRO IS 815
LBR_HRS

DLR CD

DIRSUB CD  °

REGION €D N
ST PROV.CD M

Field27 a

CPSC CD 6 11001

Tomday, Decowber 14, 3804

Prge 165 of 442

RO04-011 E 0165




TECH TXTI TER1203 42 VEAFIED COMNCERN MNSPECT AMD TEST
- SEAT BELTLATCH FOUNC LATCH NOT LATCHING
PROPERLY RAR DRIVERA BEAT REPLACED

TECH TXT?

CUST TXT mﬁ DRIVERS SEAT BELT INOP PARTS NCW IN
AREA_CD |
COUNTRY €D 510 |
SIS DIR €D  UsA |
TXN D 45335 |
CNTRY SGLD 2 |
ORT_CD UGA l
VFG_CD a1 |
AWS_ VL Cp VO |
VRT CD B4 |
TIS FLAG 509 ]
VIN CD |
LBR COST N R s e

VEH LINE CD 4255

MET DERIVED T4

BOD CAB STL °

VER _SERIES ¢ TWC

DRIVE _CD

™=
ENG_CD TE
TRNG

Fieldsh

Txardyy, Dacember 14, 2004

Page 16K af de

RQ04-011 E 0188




iD — B4

MDI_¥YR 01|

SORT_INDEX 28]

TRANS CD TR |

PLANT €D AP |

PRODN DT 182001

WRTY_START_D __aaaon|

NAME CLATHE LINGOLN-MERCURY INC |

DOC_NUM A7ER i

PE NUM TezTE20 J

WCC CD 8RR |

BART NUM €A 172 |

PART NUM CA 1209

PART NUM €A CAB |

CUST CONC ¢ BV ]
. COND_CD 42|

RPR DT 122142001

TIS_WED g

CLM KEY 5880626

MILGE 14113

srri_cosr EHEEENEERE

1o7_cosT_cro Dl

LBR HRS b

DLR CD 12003

DILR SUB €D !

REGION CD  HA
ST PROVCD K8

Fleld27 b
CPSC CD 6 11001]
Tuardyy, Decewbaer M, 2088 Foge 167 of #H2

RQ04-011 EQ187




TECH TXT VERFY CONGERN, REPLACE DRIVERS SEAT BELT
- ! LATCH ASSY WILL NOT HOLD SECURLY

TECH TXT2

COUET TXT THE DRAVERS SEATHELT WALL UNLATCGH ON TS OWH
= WHEN DRIVING

Tuarday, Dacdurher T4, 2004 Page 1ak of &2

RQD4-0H 1 E 1163




iD s

MDL_YR 2001]

SORT INDEX il

TRANY_CD TIDE I
PLANT CD [ I
PRODN DT 3300

WRTY_START b ___omz001

NAME FIESTA LINCOL N-WERCLITY |
DOC_ NUM 3387401 ]
PH_WH 134900 l
WCC_Ch SRO2 ]
PART NUM €A W2 |
FPART NUM €4 T8 203

PART NUM €A CAA 1
CUST CONC ¢ 55 |
COND €D 42|

RPR_DT __ o

TIS XD —

CLM_KEY 242133)

MILGE 5080

LBR HRS

DIR €D

DILR SUB CB ]
REGION CD M I
ST PROV D A 1
Flald27 e 1
CryC €D 6 11am|

Tuesiny, Deviwher 14, 2084

Page 169 of 442

ROO04-011 E 0160



TECH TXTI Eﬁffféﬁ‘é ES:REE"I'EESC: ﬁ‘? n';?'zim %?mm
TECH_TXT2

cosTIXr DRV SEMT BELT COMES LOOSE WHEN DRVING
AREA_CD |
COUNTRY €D 400 |
SIS DLRE ¢ U8A |
XN O anzee |
CNTRY SOLD ! l
pRT D LIBA |
VFG CD 1 I
AWS VL €D Vo5 |
VRT €D B4 1
TIS FLAG S08 —
VIN CD 1
LBR £OST TR i Ty SO B

VEH LINE CD 5% |
MET DERIVED TB4 —)
BOD CAB STL ' |
VER_SERIES € T |
DRIVE CD TEL |
ENG CD TE |
Fleld58 TG |
Turrdey, December 14, 2004

Page 178 af 442

ROD4-011 EQ170



D _

MDi_¥YR 2001)
SORT INDEX 3]
TRANS €D THE |
PLANT CD AP |

PRODN DT  __2na=oof]
WRYY START D _ 3002

PART NUM CA CM

NAME SANKETON LA, NG ]
DOC_NUM 3EIUG2 |
PH _NUM 44 |
WCC_CD BR0Z |
PART NUM €A 1T 1
PART NUM Cd 78m1203]
_|
|

CUST_CONC € 52

COND €D e
RPR_DT I
TI5_WSD w2

iy e

i T

DLR SUB €D °

REGION €D  MA

ST PROV CD X

e d  Ed

Fleldl? c
CPSC D 6 |
Tiexduy, Dovamber 14, 2004

Fage 171 of 442

RQO4-N11 E T



TECH IXTI mgas E_f‘f M&H%ERHHEME
TECH TXT2

O T e Laage o o
AREA €D ]
COUNTRY CD W72 i
SIS DLR CD  VU8A 5
IXN CD 387383 l
CNTRY SOLD  EB ]
QRT CD uBA |
VFG_CD azi ]
AWS VL CD Vo5 i
VRT CD B4 |
TIS_FLAG 808 |
VIN €D |
LAR COST

VEH LINE Ch 140 1
MET DERIVED T4 ]
BOD CAR STL ° ]
VER_SERIES € T™OD |
DBIVE CD TEL |
ENG_CD TE |
Fiald$ TG |
Twdrdey, Becember 14, 2004

Page 72 of 443

RQ04-011 EO172



D o

MDL YR 2001

SORT INDEX 83

TRANS_CD TIDE ]
PLANT (D AP _
PRODN DT 12520

WRTY START D _ @132001]

NAME MCALLEY MOTORS INC |
DOC NUM 1000052 ]
PH NUM 1222771 |
FCC_CD oRG2 |
PART NUM_ €A 17T i
PART NUM _CA T881203]

PART NUM_CA T

CUST CaONG ¢ 828

RPR DT 2]

CPSC CD 6 71601

Page 173 of 442

RQ04-11 E 73




TECH TXT. SEAT BELT NOT STAYING ENGAGED SEATEELT
CH TXTI ASSEMELY FRONT REPLACE

TECH TXT2

CUST TXT SEATEELT NOT STAYING ENGAGED |

AREA_CD

COUNTRY €D 208
SLS DIR CD  LsSA

|

i

I
TXN €D 3e107T |
CNTRY SOLD 2 |
{ORT CD UsA ]
VFG_CD o241 ]
AWS VI €D V06 |
VRT CD B4 ]
TIS FLAG S04 ;
VIN CD !

LBR_COST
VEH_LINE CD 237
MET DERIVED THA

|
I
BOD CAR STL ' |
VER_SERIES ¢ Two I
DRIVE_CD T/EL ]
ENG €D TE |
Fisld$e WG |
Tuardop, Decembaer 14, 2004 Page | 74 af 442

RQ04-011 E 0174



75 &

MDIL_YR 2001|
SORT INDEX  __ ag)
TRANS €D TIE ]
PLANT CD AP ]
PRODN DT ___ oo
WRTY START D _ Tz
MNAME Gl FMWOOD SPRINGS FORD-LIN-MER, ]
DOC_NUM BoS3a01 i
PH NUM 0452517 ]
WoC €D aRb2 |
PART NUM €A 1172 |
PART NUM CA Te61203
PART NUM_CA G l
CUST CONC_ € 5% |
COND_CD +
RPR DT __&we0n]]
TIS WED 1]
CLM _KEY TBE0|
|
|
|
—
CPSC D 6 11001
Taapduy, Dacinber 14, 2004 Pogr 175 af 402

RUO4-011 ED17S



T O XL e S BLL EREED REPAR
TECH_TXT?

CUST TXT EH.;;UHE.E&T BELT CAME LUNLATCHED WHILE
AREA_CD |
COUNTRY.CD 57 ]
8L§ DLR CD  USA |
TXN_CD Se84g1 |
CNTRY SOLD 2 |
ORT CD uBA ]
VFG_CD azi |
AWS VL CD V& |
VRT_CD B4 ]
TI§ FLAG 08 - |
VIN_CD |
LBR_COST

VEH LINE D 94 |
MET DERIVED To |
BOD_CAB_$TL ' |
VER SERIES C TND |
DRIVE_CD TEL 1
ENG CD TE ]
Fleld5t TIWC ]
Toexday, Deconber 14, 284

Ptye 776 of 442

RAM-011 EQ176



D _ &

MDI. FR 2001 |
SORT INDEX %
TRANS €D TIOE |

PLANT CD AP

PRODN DT 12riTi2000]
WRIY_START D __ii2001]

NAME LIPTOWN MOTCRR, INC. |
DOC_NUM 13T1A |
PH NUM 7780 ;
WCC_CD BRAZ |
PART NUM CA 1L7Z ]
PART NUM_CA 71203,

COND CD 42|

RFR DT 10AZ001

ST PROV. CD W

Lo e d

Flekl27 b
CPSC €D 4 11001]
Temadey, Decenber 14, 2004

Pags 177 of $42

RQO4-011 E 177




TFCH TXTI REMOYE ANC INETALL SEAT BELTS |

TECH TXTZ
ST TXT INETALL S0P SEATEELT BUCKLES BOTH FRONT,
c - WONT STAY LATCHED, RD 138815 TECH 7519
AREA CD ]

COUNTRY €D M |
SIS DIR CD  UsA |

TXN CD W27
CNTRY SoLp 1
(GRT CD USA
VFG_CD a2t

AWS VL D Vi

VRT CD B
TIS_FIAG 508
VIN (D

LBR_COST
VEH LINE €D B2 |
MET_DERIVED Tm4
BOD CAB STL °
VER SERIES £ TWD

e ad d d e bl e

DRIVE_CD e

ENG D VE

Field38 TG

Tuendey, Dacember 14, 2084 Page 178 of #43

RQ4-011 EM7E




iD _ 6

MDI_VR 2001]

SORT_INDEX 4

TRANS CD TiBE i
PLANT CD AP |
PFRODN DT 242001

WRTY START p __91&z00]

NAME HLOAN MOTORS INC

DOC_NUM DSET128

PH_NUM 232870

wee cD BROZ

PART NUM C4 172
PART NUM _CA 7881207

PART NUM _CA CAB

CUST_CONC C 35

COND €D 42
RPR DT —_sn3eon]

TIS WSD 13]
CLM_EEY 7A12574]

DIR SUB CD !

REGION CD  MA

ST PROV CD PA

Field27 a _ 1
CPSC CD & 11001
Taexday, December 14, 1004

Page 179 of £42

RO04-011 EO179




TEﬂfj’_m‘f AEPLACE DRIVERE 5IDE BEAT BELT BLCKLE I
TECH TXT2

cUST TXT DRIVERS KIDE SEAT HELT WONT LATCH ]

AREA CD |
COUNTRY_ €D 810 |
SLS DIR CD  UsA |
TXN CD 315002 |

|

CNTRY SOLD EM

ORT CD LA |
FFG CD o |
AWS VI_CD VoS ]
VRT CD Ba ;
TIS FLAG 808 |
VIN CD |
LBR_COST S e EA T ]

. VEH LINE CD 33 ]

MET DERITVED TH4 |
BOD CAB STL |
VER_SERIES ¢ TWO

|
DRIVE_CD TEL I
ENG_CD TE ]
FiakdS8 TWC !
Turtdng, Deveowber 14, 2004 Page 188 af 442

ROO4-011 E 0180




in T

MDL_ ¥R 2001|
SORT INDEX 43
TRANS €D TIoE |

PLANT CD AP ]

FPRODN DT __ Sein]

WRTY START D _ ¥'weon|

NAME CODIRCL LINCOLN-MERCURY |
DOC NUM I554EST ]
PH NUM 247700 ]
WCC CD GR2 |
PART NUM €A 172 |
PART NUM €A 7851203

PART NUM C4 TAA |
CUNT_CONC € 340 ]

COND €D 43
RPR DT 2002

TIS WSD 11
CLM _KEY sanz1]

DLR CD 1271¢|

DLR SUB CD |
REGION €D MA |
|
]

ST PROV CD CA

Fiald27 a
CPSC €D & 1001}
Tuesdny, December 14, 2004 Page 181 of 441

ROO4A-011 E 0181



TECH _TXT! REPLAGE BELT INOP |

TECH TXT?

CUST_TXT LT FRONT SEAT BELT WONT LATCHATTIMEG 80|
AREA CD |
COUNTRY CD 95 |
SIS DLR Cp  UsA |
TXN €D 351078 _
CNTRY SOLD  EM |
QRT €D XY |
VFG_Ch az1 I
AFPS VL CD W5 |
VRT CD B4 ]
IIS_FLAG 208 _
VIN €D |
VEH LINE CD 312 |
MXT DERIVED ThH4 ]
BOD CAB STL |
VER SERIES C TMD |
DRIVE (D TiEL ]
ENG CD TE l
Field56 TIWG 1
Fureadoy, Dacesibar T4, 2004 Papa 181 af 442

RQO4-011 E 182



b _ u

MDI_YR 2001

SORT_INDEX EC!

TRANS €D TOE i
PLANT CD AP |
PRODN DT  __ Wvani]

WRIY START D __ o]

NAME FRED BEANG FORD-LINCOLN-MERCLUR |
DOt NUM 272602 |
PH NUM 3482900 _J
WCC €D BSRI2 |
PART NUM_CA 172 |
PART NUM CA Tes1203)

PART NUM CA CAA |
CURT CONC |
COND_CD 43

RPR DT —_ o22001]

TIS_WSD B

CLM KEY 4338245

MEGE 1

MTRL_COST

TOT_COST GRO

LBR HRS

DLR_ CD

DLR SUB €D

REGION CD  MA

HiREERE

CPSC CD) 6 oot
Tuardap, Doacotanher 14, 2004

Prge 183 of 447

RUO4-011 E (183



TECH TXT{ SEATBELT ASSEMELY FRONT REPLAGE (E11A72
- BTIATS) 61203,525.42

TECH TXI2

CTST TXT CUBT STATES DRIVER SEAT SELT BUCKLE RELEASE
- CLP DOES NOT COME ALL THE UP WHEN ENGALGED

AREA_CD
COUNTRY €D 215
SIiS DIR CD  UsA

TXN €D 1S
CNTRY SOLD 1
VFGE CD a2

AWS FIL €D YOS

]
|
|
|
|
ORT CD UsA |
I
I
|
|

VRT (D B4
TIS FLAG 508
VIN CD ]

VEH LINE CD 2614 |

MKT DERIVED T4

BOD CAR STL
VER SERIES C

™D
DRIVE_CD TE

TE

T

ENG_CD

Fieldsh

Toexday, Devomber 14, 2004 Page IRd of 447

ROO4-011 E 9184




I I

MDI ¥R 20014

SORT INDEX 54]

TRANS_CD TIOE |
PLANT (D AP I

PRODN DT 5RaZ00]

FRTY START D ‘”ml
NAME REEDMAN LINCOLN MERCURY |

DEC NUM 24500801 |
PH NUM * |
WO CD 8Ro2 |
PART NUM €A 17 |
PART NUM CA 788209
PART NUM Cd CAr |
CUST CONC_C B4
. COND €D 42]
RPR DT __ sfanord]
TIS_WSD g
CIM EEY 3183477|

CPSC €D 6 1100

Foexday, Deceweber 14, 2604 Fagr (8BS af 442

ROUO4-011 E (1185




TECH TXT! ¥ (ATCHED, REPACED BOTHBUGKLES
TECH TXT?

CUST_TXT

AREA_CD |
COUNTRY CD |
SLY DIR €D  UBA |
TAN €D 215144 |
CNTRY SOLD 1 |
ORT D LSA |
VFG CD a2 I
AFS VI CD M5 |
VRT CD Bd |
TIS FIAG 300 |

MET DERIVED TB4
BOD CAB STI. '

VER_SERIES ¢ ITWwo
DRIVE CD TEL
ENG D TE ]
Fields0 TG |

Tusrday, Dacembeor 14, 2004 Page 186 of 442

RO04-011 E 0188




iD M

MDL_YR 2001|
SORT INDEX 5
TRANS CD TDE |
PLANT €D AP |

PRODN_DT S23/2001]
WRTY START D _ V22001

NAME NORTHEAST LINCOLK-MERCLURY |
DOC_NUM 1250634 |
PH NUM I 1
FCC €D GROZ |
PART NUM €A 172 ]
PART NUM_CA Fos 1203

PART NUM €A CA J
CUST CONC ¢ 34 |
COND_CD 4

CPSC CD_6 11004

Faye 187 af 492

RQDA-011 EQ167



TXT, SEAT BELT LATGH WONT LOCHK 54042 CHECK AND
TECH, f REPLACE LEFT SFEAT BELT BUCKLE

TECH TXT2

T e
AREA_CD |
COUNTRY CO 215 |
SLS DIR CD  Usa |
TXN_CD 815308 |
CNTRY S0LD 1 |
ORT CD usa |
VFG_CD a2 |
ARS VL €D Vi |
VRT_CD B4 1
TIS FLAG 808 |
VIN CD |
LBR COST oD e T

VEH LINE CD 5148 i
MET DERIVED T4 ]
BOD C4AB 8TL ° |
VER_SERIES C WU |
DRIVE €D WEL !
ENG_CD WE ]
Fields0 TG ]
Fuendap, Derswber 14, 2084 Page 18R of 442

RGO4-011 E 0188



¥ __ o

MDI_YR 2001|

SORT INDEX 56|

TRANS_CD e |
PLANT CD AP |
PRODN DT 4n2o0

WRTY START D _ 8172001

NAME MEL FARH LINCOLN-MERCURY INC |
DOC_NUM 2574348 }
PH NUM S110600 |
WCC CD R 1
PART NUM C4 172 ]
PART NUM CA 78a1208]

PART NUM C4 B

CUST_CONC_C 840

COND CD 1
RPRE_DT 8122001

TIS 3D
CLM_EEY
MILGE
MTRL_COST
70T COST R0 9%
LBR HRS
DLR €D

DIR SUB CD

REGION CD WA

ST FROV CD M

Flald27 b
CPSC_CD_§ T1001]
Tuesdny, Dearrmber 14, 2004

P 183 of &3

ROQ4-{A1 E 162




TXT. 1217 M INSFECTED ARD FOUND BAD SEAT
TRCH, 1 BELTLATCH REPLACED DRIVER SEAT BELT LATCH
RECHECWED G000

TECH TXT?

CUST TXT LEFT FRONT SEAT BELT UNHOORS WHILE DRIVING J
AREA CD |
COUNTRY (D 810 |
SLS DLR CD  L8A 1
TXN_CD AETS 1
CNTRY SOLD 2 ]
QRT CD uBA i
¥FG_CD a2 |
AWS VL CD bt |
VRT €D B4 |
TIS FLAG 508 |
VIN (D ]
LER COST

VEH LINE €D 1443 |
MET DERIVED Y84 ]
BOD CAB ST1. © 1
VER_SERIES C o |
DRIVE_CD TEL |
ENG_CD TE |
Field50 TANE ]
Tuerday, December 14, 3004 Page 198 of 442

ROH4-011 E 180



D _ -

MDI._¥R 2003|
SORT INDEX L
TRANS €D TIOE |
PLANT CD AP |

PRODN_DT Fazo07
WRTY START D _ st

NAME NORTHTOWNE LINCOLN-MERCURY ING |
DOC_NUM 12078701 i
PH NUM 4532710 J
WCC CD oRO2 |
PART NUM CA 192 |
PART NUM CA 7261203

PART NUM CA CAA |
CUST CONC C &5 I
COND_CD “42

RPR DT 1042002

CPSC D § 11001

Taexdey, Decroabar 14, 1004 Frge 121 gf 642

RQO4-091 E 0159




TXT TESTEL THE SEAT 8A.T CAME UHLATCHED PUT [N A
TECH 1 MEW BUCKLE TESTED DND NOT GOME LINDONE
MOVED THE LATTH ARDUND

TECH TXT2

CUST TXT CUET BTATE LEFT FRONT BEAT BELT UNLATCHES
- WHILE DRIVING & LATCH ON BELT I3 BACKWARD

AREA_CD
COUNTRY D B0
SLS DIR CD

TXN €D
CNTRY_SOLD

LEA
abee
EfSd
QRT CD usa
T
VDS
a4
508

VFG CD
AWS VL €D
VRT CD
TIS FLAG
VIN_CD
LER COST
VEH LINE (D 243
MXT _DERIVED T4
BOD CAR STL *
VER SERIES C TWD

DRIVE_CD TEL

ENG CD TE

Fleidso TANC |

Tuexday, December 14, 2004 Page 193 of 442

RO04-M1 ED192




i o

MDY, ¥R 20m}

SORT INDEX Bo|

TRANS CP ToE I
PLANT €D AP ]
PRODN DT 1i2B/2001

WRTY_START D __ 0001

NAME VAREITY LINCOLN-MERCURY INC |
DOC_NUM 3780202 |
PH NUM 55300 ]
WOC_CD aROZ ]
PART NUM CA W72 |
PART NUM CA 7861203)

PART NUM CA TAB |
CUST CONC & B0 |
COND_CD
RPR DT
TIS WSD
CLM KEY
MILGE
MTRL COST
TOT COST_GRO &
LER HRS

DLR (D
DIR SUB €D’ |
BEGION CD M |
ST PROV €D M |

Fiaid27 3 i
CPSC €D & 11001]
Therdvy, Decowuber 14, 2004 Page 193 af #42

RQO4-011 E 0193




TECH TXT! g&?ﬂﬁfﬁgﬁmﬂﬂ HEPLACE LHFR
TECH TXT?
CUST_TXT CRIVERS SEAT BELT WILL INTERMITTENTLY COME

- UNLATGHED
AREA CD |
COUNTRY ¢p ™0 1
SLS DIR €D  \=A 1
TXN CD 345338 1
CNTRY SOLD  EBS |
ORT €D USA |
FFG CD an 1
AR VL CD V6 1
¥RT CD B |
TIS FLAG Gl |
VIN €D |
LBR_COST TR & T
VEH LINE €D 232 1
MKT DERIVED T |
BOD CAE STY. ° ]
VER_SERIES ¢ WD |
DRIVE €D THEL i
ENG CD IE |
Fleld5a TG 1
Tuencly, Decansher 14, 2084 Prpe 18¢ of $12

RQO04-0H 1 EQ194



MDi ¥R 2001
SORT INDEX [El
TRANS €D TIOE

PLANT CD AP

PRODN DT ___taraom)|

WRTY START D _ 324200

NAWE MAPLECREST LINCOL H-WERCURY, N
DIC_NUM 041104

PH NUM .

WCC_CD 6RO2

PART NUM €A L

PART NUM _CA 78a4203

PART NUM C4 CAA

CUST CONC ¢ 53

RPR DT wiroed

LBR HRS
DIR €D

DIR SUR CD

REGION €D W&

ST PFROV CD M

Flald27 &
CPSC CD 6 100
Tuasdeay, Decmwcher 14, 2084

Fage 195 of 441

RQO4-01 E 0195




TECH TXTI 1 1 CHECK AND REFLACE SicATAELT

TECH TXT2

Cm_m mﬂo?:‘STATESLEFI' FRONT SEATHELT RELEASES
AREA CD |
COUNTRY CD ' |
SIS DIR CD  U%A ]
TXN CD 4T |
CNTRY SOLD B |
ORT €D usA —]
VFG CD a1 |
AWS VI CD V5 ]
VRT CD B4 |
T1S_FLAG 808 ]
VIN_CD |
LBE COST

VEH LINE CD 3206 |
MET DERIVED TRA i
ROD_CABR STI, ' l
VER SERIES ¢ WD |
DRIVE €D TrEL |
ENG CD TE ]
Fleldso TIWG |
Taesday, Decenebar 14, 2004 Page 19 of £41

RQO4-041 E 0196



1D I

MDI_¥R zo0n|
SORT INDEX &s)
TRANS €D TIE ]
PLANT D AP _]
PRODN DT %000
WRTY START D __W2eaoui]
AAME KUMPF LINCOLN MERCURY, INC. —
DOC_NUM 1301044 1
PH_NUM 7611660 1
WCC CD R0 i
PART NUM c4 32 |
!ART_NLW_C! T81203]
FART NUM CA M __ |
CURT CONC € 540 i
COND_CD 42
RPR_DT 101122001

1
REGION CD  NA_ |
ST PROV €D O |
Fieldz? < 1
CPSC CD_6 1100]
Tasday, Decemibar 14, NoH foge 197 of 442

ROO04-011 E0157



TECH TXTI REPL SEAT HELT |

TECH TXT2

eT CLUSTCONER ETATES SEAT BELT ON DRIVERS SIDE UN
‘m LATCHESR ITRELF

AREA D ]

COUNTRY €D ¥8 |
SIS DLR (D VBA |
|
|

TXN CD 256116
CNIRY SOLD 1

QRT CD usA |
VFG CD 21 |
AWS VL €D M |
¥RT CD B4 |
TIS FLAG 504 |
VIN (D |
LBR COST

VEH LINE CDh 2.2 |
MET DERIVED T4 |
BOD CAB ST ° |
FER_SERIES ¢ THD J
DRIVE CD TEL 1
ENG CD TE J
Feldfo T I
Tuenday, Decandhor 14, 2085

Fage 9% of 442

RQO4-011 E 182




iD R T

MDI_YR
SORT INDEX
TRANS_CD
PLANT €D
PRODN_DT

2001|

7|

TLE

AP

Ar42001

WRTY START D ]

NAME
DOC_NUM
PH_NUM
WCC_CD

PART NUM CA
PART NUM_CA
PART NUM _CA
CUST_CONC C
COND_CD
RPR_DT

TIS WSD

CLM _EEY

YALLEY FORD LINCOLN-ME RCURY

|
4357156 |
684651 !
[ |
1L7Z ]
781203
=] 1
5 ]
EL |
134T0
g
5q06147]

XT PROV CD oA

Flald2¥ i)

CPSC CD & 110a1]
Teeaday, December 14, 2004

Faga 193 of 443

RQ4-D11 E0MG9



T T T e
REASSFURIF RECHECHK K AT THES TIME
TECH TXT2
AREA_CD |
COUNTRY €D 656 |
SLS DIR CD  UsA J
TXN CD 351046 |
CNTRY SOLD 1 |
QRT_CD LigA |
FFG €D a1 |
AWS VL CD Vi3 |
FRT CD B4 |
TIS FLAG o) |
VIV CD |
LBR_COST
VEH LINE CD 71482 |
MXT DERIVED To4 |
BOD CAB STL i
VER SERIES ¢ TvOD i
DRIVE CD VEL j
ENG_CD TE ]
Fieli50 THG 1
Tuardnp, Dacamber 14, 2004

Fage 108 of 402

ROQ04-0H1 E 0200




oy o
MDIi_YR 2001|
SORT INDEX 0

TRANS D IBE

PLANT (D AP

PRODN_DT arr2001|
WRTY_START D _ 280

NAME FIEXTA LINCOLN-MERCURY i
DoC_ NUM 238540 |
PH NUM 4124000 |
weC Ch 82 |
PART NUM C4 W2 |
PART NUM CA 7861203

PART NUM €4 &

CUST CONC_.C B3

COND_CD 41]
RPR_ DT __1nionm|

TIS W3D 1q
CLM KEY 271235
MILGE

LBR HRS
DIR €D

DIR SUB CD *

REGION €D MA
STFROV CD A

Fl=ld2? c

et —1 L1 Lu

CPSC CD 6 71001l

Teaxday, Devamber 14, 2084

Pagw 208 of 442

RQO4-311 E 0201




TECH TXTI CODE 41,7561203, SEAT BELT BUCKLE BINDING TECH
- 243 B 0394 REMOVE DRIVERS SEAT TO
ACCESE,REMOVE AND REPLACE SEAT BELT
BUCKLE, REINGTALL DRIVERE SEAR TECH 245 55 0654

TECH_TXT2

CUST C 8 THAT LEFT FRONT SEAT KEEPS COMMG LOOISE
= XY CHECH AND ADVIBE

AREA_CD

COUNTRY CD AR
S8 DLR CD A

|

|

I

TXN CD 354288 ]
CNTRY SOLD  Ed4 i
ORT CD USA |
VPG CD a1 |
AWS VI D Y3 |
" VRT CD B4 |
TIS FLAG 503 |
VIN_CD |

LBR COST AR A
VEH LINE CD 2031

MET DERIVED 1B

BOD_CAB STL °
FER _SERIES € TWD
DRIVE_CD TEL
ENG (D

—

TE
Fleld$8 TWC

HINEINENIEES

Teexdap. Decowbar 14, 2004 Fage 297 of ¥41

RQD4-011 E G202



17 R T -

MDL ¥R 2001

SORT INDEX 7

TRANS €D TIDE |
PLANT CD AR ]
PRODN DT __ 2000]

WRTY START D _ 525200

NAME BURT LINCOH N MERCLIRY I
DOC NUM 10007148 —
PH NUM 2608000 -
WCC_CD BR02 |
PART NUM C4 152 |
PART NUM CA o120

PART NUM_CA S8 ]
CUST CONC ¢ 84 _
COND_CD 2

RPR DT 12182001

DIR SUB CD ! |
REGION CD MA |
ST PROV CD &0 |
Fleldz7 c _J
CPSC CD_§ 110¢]

Tursday, December 14, 2084 Page 203 of 442

ROO4-D11 E 203



TECH TXT! REMOVE DRIVERS SEAT TO REPLACE SEATBELT

BUCKLE

TECH TXT2
CIRT TXT BAYA DRIVER SEAT HELT WONT STAY LATCHED

- POPE OUT WHLLE DRMINGE
AREA_CD |
COUNTRY D |
SIS DIR €D W8A ]
TXN CD Sy |
CNTRY SOLD 2 |
QRT CD usA |
VFG LD Q21 |
AW VL CD V& |
VRT €D B4 |
TIS FLAG 503 |
VIN CD |
LBR COST

VEH_LINE_Ch T2

MET_DERIVED 1®4

BOD CAB STL

VER SERIES ¢ WD

DRIVE D TEL

ENG D TE

KFleldSH TG

Toauday, Darsmbar 14, 2004

Page 204 of 442

RQO04-011 E 1204




1D i

MDL YR 2001|

SORT INDEX 7

TRANS €D e ]
PLANT €D AP |

PRODN DT 222001

WRTY START D _ 78ixm

NAME KUMPF LINCOLN MERCURY, INC. |
noc NUM 1273558, |
PH_NUM 7511580 i
WOC CD BRI )
PART NUM CA 1L |
PART NUM CA Tea1z0y]

PART NUM CA O I

COST CONC € B% |
. COND €D 43

RPR DT __8nzroi)

TIS WXD |

CLM KEY 0GTETE




TEﬂH_MI REPL SEAT BELT 1

TECH TXT2

DRIVERS 3IDE SEATBELT WILL RELEASE AT TIMES,
CUST_TXT SOP 18 1N
AREA €D

COUNTRY CD %
SLS DIR D U8A

|

|

|
TXN CD 355118 |
CNTRY SOLD !
OQRT CD usA L
VFG CD o |
AWS VI €D  ¥®% _
FRI CD B4 |
TIS FLAG 508 |
VIN CD I
LER COST SRR o E D]
VEH LINE CD %2 |
MET DERIVED T*d _
BOD CAR STL |
VER_SERIES € TWO |
DRIVE_CD TEL |
ENG €D TE l
Flaldsh TG |
Tuetdoy, Decembar 14, 2604 Py 106 of 442

ROQC4-011 E 0208



iD _— o]

MDI ¥R 2001

SORT INDEX 73

TRANS CD Te |
PLANT CD AP |

PRODN DT 252001
WRTY START D __ 402001
NAME OLYMPIC LINGOLN-MERCURY INC |

DOC_NUM 19818501 |
PH _NUM 5648500 |
WCC_CD i) |
PART NUM €A 172 |
PART NUM_CA 7861209
PART NUM €4 S |
CUST CONC ¢ 520

. COND_CD 4]
RPR DT T
TIS WSD
LM _KEY
MILGE
MTRI, COST
TOT COST RO |
LBR HERS
DIR (N
DIRSUB CD !
REGION D MA
ST PROV CD  Wh

Flald2? c
CPSC CD 6 11001
Tuerday, Decwsadar 14, T04 Fage 207 af 442

RQQA-M1 E Q207




TECH TXTI REFLACED LEFT FRONT SEAT BELT BLICKLE

TECH_TXT?
CIRT TXT DRIYERS SEAT BELT BUCKLE UHCOUPLES WHILLE M
- USE

AREA_CD ]

COUNTRY CD 24

SIS DR CD UsA

I
TXNY_CD 354700 7
CNTRY SOLD B84 |
QRT CD UBA l
VFG_CD Q21 |
AWS VL €D VI |
FRT CD B4 3
TIS FLAG B08 7
VIN (D |
LER COST
VEH LINE ¢p 1513 [
MKT DERIVED T B
BOD_CAR STL ° |
VER SERIES ¢ TWD |
DRVE P  TEL |
ENG €D i |
Field59 TWC ]
Taesdan, December 14, 2084 Poge 208 of 462

RQ(M4-011 E D208



¥i) _ e

MDL_Y¥YR 2001|

SORT INDEX 74

TRANS D TIDE |
FLANT CD AP |
PRODN_DT 21472001

WRTY START D _ 2r5z00d]

NAME MARME FORC-LINCOLN-MERCURY |
DOC NUM HISHG02 |
PH NUM 7935427 |
wCC CD eRD2 |
PART NUM CA 172 |
PART NUM CA 7091209]

PART NUM 4 CRA ]
CUST CONC_C 540 |

. COND D 43

RPR DT afvac0z]

TIS_WSD 1
CLM XEY B195984]

MILGE 450

DIR SUR D ;
REGION CD WA J
ST PROV CD K& |

Fleld2? B |
CPSC n 4 31001]
Twasday, Dacasins 14, 2004 Puge 299 of £42

RO04-0%1 E 0209




TECH TXT!? REPLACE LEFT FRONT SEAT BELT |

TECH IAXT2

CIST TXT FRONT SEAT BELT WORT LATGH ;

AREL CD
COUNTRY €D B2

SIS DIR CD  \BA

|

|

|
TXN €D 383174 |
CNTRY SOLD 1 |
ORT CD LUgA |
VFE CD =] |
AWS VL €D V™ |
¥RT CD B |
ITS_FIAG 502 I
VIN CD |

LBR COST
VEH LINE D 1712
MET DERIVED TE4

|
I
BOD CAR STL ' |
VER SERIEY ¢ IO I
DRIVE €D WEL |
ENG €D e !
Fieliso TG i
Txewday, Decambar T4, 2005 Pegre 210 of 443

ROO4-011 E Q210




10 T

MDI_YR 2001|

SORT INDEX 77|

TRANS CD TDE |
PLANT CD AP |
PRODN DT __ 2tem|

WRTY START D _ 020

NAME COUNTRY LINC-MERC SALES INC |
DOC_NUM 5205450 |
PH NUM 2T18BD0 |
woe cD SR |
PART NUM €4 172 |
PART NUM €4 61200

PART NUM C4 ©CAB |
CUST CONC € %5 |

COND CD 42
RPR DT 12!14!2:]]1'
Ti8 WXD 3

CPSC CD 6 TH0e|

Tuopdey, Decowber 1M, 2004 Fage 311 of #42

ROM-CA1 E 0211




TECH TXTI ~ WoP

SFATHELT ASRENMBLY FRONT

TECH TXI2

CUST TXT

: & DAIVERS BEAT HELT NOT LOGKING {507)

AREA CD

COUNTRY CD 516

|

SIS DIR cp UsA

TXN D 4017
CNTRY SOLD 2
QRT CD uaa
VFG_CD @21
ARS VL CD V5
VET CD B4
TIS FLAG 506
VIN CD

LBR COST

VEH LINE CD 31

MET DERIVED THM

BOD CAB STL *

VER_SERIES ¢ TWD

DRIVE_CD TrEL

ENG €D TE

Tuerday, Ducomber 14, 1004

Fage 312 of 442

RO04-011 E Q212




MDL YR 2001
SORT_INDEX 79
TRANS CD ToE |

PLANT CD il

PRODN DT 2r272001)

WRIY START B __ 8182001

NAME BRIGHTON FORD-MERCURY, INC. |
DOC_NUM 1344224, |
PH NUM 2717 |
WOC CD SR J
PART NUM A 1L12 |
PART NUM_CA 7861203

PART NUM CA &8

CUST CONC C 340

COND_CD 42|
RPR DT Siardon?
TIS WSD 5

L)L L L

CPSC.CD_6 17001]

Page 213 of 442

RGO4-G11 E0213



TECH ITXT!? 19600 BASIC 7281203 COMNDITEON 42 REPLACED LEFT
- FRONT SEATRBELT BUCKLE THAT WCHILD NOT STAY
LATGHED. Ok HOW.

TECH TXT12

ST TXT LEFT FRT SEAT BELT AT TIMES RELEASES FROM
= = BLCKLE FOR NO REASON
AREA CD

COUNTRY €D 510

SIS DIR CD  MBA

|

|

|
TXN CD 34E2T8 k
CNTRY SOILp  EM |
QRT €D =) |
VFG CD an |
AWS VL €D V& ;
VRT CD B4 ;
TIS FLAG S08 [
VI CD I
LBR COST e e R ]
VEH LINE CD 2158 ;
MXT DERIVED TEA |
BOD CAB ST ' |
VER SERIES € TWO |
DRIVE €D TEL |
ENG CD e ;
Field$0 TWC J
Teexiy, Decowber 14, 2004

Poge 11d of 442

RQ04-011 E0214




§7 5] T o

MDIL. ¥R 2001|
SORT _INDEX Ba]
TRANS CD T/oe |
PLANT CD AP |

PRODN DT 17282001]
WRTY START p _ 2h7izem

NAME NAFLETOM LINCOLN-MERCURY |
DOC_NTIM arEisaA i
PH_NUM . |
WeC CD 1] ]

|

PART NUM €A 1L7Z

PART NUM G4 ______ Tapiag
PART NUM Cd CAR |
CUST CONC_ € &40 |
COND_CD _43

RPR BT 12M V2001

N [ Y I Oy

CPSC CD & 14004|

Therdey, Decewbar 14, 1884 Foge 215 uf 42

RQD4Q11 EO215



TECH_TXTI REPLACE BEAAT BELT BUCKLE G |
TECH TXT?

CUST_TXT BEAT EELT WILL NOTILATCH DRIVERSFRONT___ |
ARFA CD |
COUNTRY CD ! 1
SLY DIR CD  USA |
TXN €D 342402 ]
CNTRY SOLD 2 ]
ORT €D Us |
VFG_CD a1 |
AWS VI €D VB ]
VRT €D B4 |
TIS FLAG 808 |
VIN CD ]
LBR COST MR 0T

VEH LINE CD .08 !
MET_DERIVED TB4 |
BOD CAR STL. ° |
VER SERIES ¢ Two |
DRIVE CD TEL |
ENG CD TE |
Fieldse TG [
Tumday, December 14, 2884

Pags 176 of 442

RQ¥4-011 E 0218



i e

MDL_FR 200|

SORT INDEX 3

TRANS CD TOE I
FPLANT CD AP |
FRODN DT 4112001

WETY START D __ S2s0m|

NAME LITH A URCOLN MERCLHRY OF BOIS |
DOC_NUM 3568304 |
PH NUM 236200 |
WOC O BRI ]
PART NUM_[Cd L2 i
PART NUM C4 7861203

PART NUM €4 TAA ]
CUST CONC_ C T |

® o E

RPR DT 1147200

CPSC €D & 11004]

Tussday, Decesber 14, 2004 Page 117 of 442

RQO4-011 E 0217




TECH TXT) 1574 42 42 THE CLATOMER BTATES THE DRINBERS
- BIDE FHOMT SEAT BELT MTERMIKTELY WILL
LUNLATCH YERIFYED THE PROBLEM 1 REPLACED THE
DRIVERS SIDE FROMT SEAT BELY BUCKLE AS
KEEDED MILES OUT 1874 FAILFD PA

TECH TXT2 RT 1L7Z 7EE1205 CAA |

CI}'E]"__m mTHéH“E DWS FRONT SEAT BELT {NTERMIT WILL
AREA_CD |
COUNTRY CD 20 ]
SLS DLR CD  UsA ]
TXN_CD 355575 i
CNTRY SOLD ] |
QRT_CD WEA I
VFG _CD a2 —]
AWS VI CD ¥ |
VRI CD B4 i
TIS FLAG 808 !
VIN CD ]
LER COST

VEH LINE CD 1398 |
MKT DERIVED T4 |
BOD CAB STI. |
VER_SERIES £ TWO |
DRIVE_CD TEL |
ENG CD TE |
Fleldsy e |
Tudsday, Dacber I4, 3084 Page 18 of 42

RQM-M1 E 0218



D .

MDL YR 2001
SORT INDEX 87|
TRANS_CD TImE |

PLANT CD P

PRODN DT 317200
WETY START D _ shazoof]

NAME THEISEN MOTORS ING |
DOC_NUM 97701 ]
PH_NUM 337700 |
WCC CD 8ROz |
PART NUM CA .2 |
PART NUM CA 7ea1203]

PART NUM_CA SPA

CUST_ CONC C 540

COND CD 42|

RPR DT Bﬁlﬂﬂﬂil

REGION CD  MA

ST FPROV CD D

Fleid?7 8 |
CPSC CD & 110c1]
Taarday, Decimbar I, 3004

Pagu 313 of £12

ROD4-011 E G218



. TECH TXTI REMOVE AND REPLACE DRIVERS FRONT SEAT BELT

BUCKLE

TECH TXT2

CHUST TXT SEAT BELT FOR DRIVER WILL NOTLATCH |
AREA CD

COUNTRY CD 208
SLS DIR CD  UsA

TXN OO psien

CNTRY SOLD 2

QRT CD U |
VFG CD @1 |
AWS VL €D Vs |
VRT CD B4 ;
TIS FLAG 508 I
VIN CD |
LBR COST iy i T P

. VER LINE (D 25 I

MET DERIVED T4 i
BOD CAR ST, ! |
VER SERIES ¢ TWD |

" DRIVE CD TIEL I
ENG_CD e |
Fislds5g TIwe |
Treexduy, Dacenrber 14, 2084 Page 128 af 442

ROQC04-011 E 0220




L — 1

MDI, YR 2001]

SORT INDEX B

TRANS €D TIoE |
PLANT €D AP |
PRGDN DT — __2neo]

WRTY START D __beahn]

NAME BURT LINGOLN MERCURY |
DOC_NUM 163626E |
PH NUM 3806000 |
WeC ©b S0z |
PART NUM_CA 1-7Z |
PART NOUM CA 7601209

PART NUM €4 C2B [
CUST CONC_ € BM |
COND_CD 42|

RPR DT __3M1e002

TIS_WSD o]

CLM KEY

MILGE

MTRL COST

TOT COST GRO 2

LBR HRS

DLR CD

DIR SUB €D

REGION (D M

ST PROV (B ©O

Fileld2? a

CPSC CD 6 11001|

Tuasdoy, Decanabar 14, 2004

Poge 131 of 841

RQO4-011 E 0221




TECH TXT] BLICH]E WILL NOT OPERATE PROFERLY REPLACE

LEFT S8EAT BELT BUCKLE,

TECH TXT2

CUST TXT CUST STATES DRNERS SEAT BELT WHL NOT CLIP
- BOP HERE

AREA CD

COUNTRY_CDp 303

SIS DIR CD  U8A

XN CD A56120

CNTRY SOLD

ORT CD

VFG CD

VFRT €D

k]

LA

a1
AWS vi_cp Vo

B4

-

TIS FLAG

VIN (D

LER COST

VEH_LINE €D T2

MET DERIVED TB4

BOD CAB STL !

VER SERIEY ¢ TMO

DRIVE CD TEEL |
ENG (D TE |
Fistd$0 TIWG |
Thaxdey. Decomber 14, 3084

Paga 211 of 62

ROQ04-011 E 0222




i 1
MDL YR 2061}

SORT_INDEX e7j

IRANS_CD TmE

PLANT CD AP

PRODN DT L]
WRTY _START D _ &/1&2001

NAME MOMENTLIM LINCOLN MERCURY, NG

DOC NUM e

PH_NUM 2412060

WCC €D SR

PART NUM €A WZ

PART NUM_CA 7881209

PART NUM Cd A
54

CUST CONC C

COND_CD 42}

RPR DT A2/

REGION Cp WA
ST PROV CD M

Fiald27 n

CPSC CD & 1100

Taesdey, Dacamier 14, 204

Fage 313 of #43

RQM-011 EQ223



TECH TXTl R&R SEATHELT BUCKLF OR. FRONT TESTED FALULTY |

TECH_TXT2
CUST TXT DR AT SEATEELT DOES NOT STAY LATCHED |

AREA_CD
COUNTRY_CD
SLS DLR €D

IXN_CD

CNIRY SOLD

T4
Lisa,
6302
1
GRT_CD UsA
a2
WViE
B4
208

VFG CD

AWS VL CD
FRT_CD

TIS FLAG
VIN CD I
LBR COST
VEH LINE CD 293
MKT DERIVED TB4
BOD CAR STL ©
VER_SERIES C TWD

L1 L L] kd L e bd L

DRIVE_CD TEL
ENG CD TE

Fialdsd Two
Twetdey, Decewdar 14, 2504

JUuuuyL

Page 224 of 442

RQo4-011 E Q224



i1 113

MDI ¥R Zo01]

SORT INDEX 101)

TRANS CD T7DE

PLANT €D AP

PRODN DT 4120
WRTY START b __ 22001

NAME BOUTFAWEST LINCOUR-MERGURY ING
DOC_NUM 22702901

PH_NUM 2613600

WCC D 8Riz

PART NUM €A LZ

PART NUM CA he1203]

PART NUM CA M

CUST_CONC_C 3%

COND D 42

RPR DT T2

DLR €D

-

DLR_SUR CD

REGION €D N

ST PROV CD X

Fiefd2? c

CPSC LD 6 1 ¥1001]

Tumsday, Dacewiivir 14, 2804

Pege 225 of 442

ROO4-011 E 0225



TECH'_HTI 1 REPLACE DRIVERS BEAT BELT COMEE UNLATCHED |
TECH TXT3

CUST TXT CHECK DRIVERS BEAT BELT GOMES UNLATCHED 540 |
AREA CD ]
COUNTRY CD 113 ]
SLY DLR b oA |
TXN CD 3728 |
CNTRY SOID * 1
ORT €D usa ]
FRG CD a1 |
AWE VL CD Vo5 1
VRT_CD B4 i
TIS FLAG 508 i
VIN €D |
LER COST

VEH LINE CD 52 !
MXT DERIVED T84 i
BOD CAR STL ' il
VER SERIES ¢ TMoD i
DRIVE_ €D TEL |
ENG €D TE ]
Fleld5¢ TWE i
Fuwsday, Devwabar 14, 2804 Page 226 of 42

ROD4-C11 E D228



D 1

MDL YR 2001
SORT INDEX 10
TRANS CD T/DE |

PLANT CD AP

PRODN DT 262020t
WRTY START D _ 5212001

NAME HOLMAN LINCOLN-MERCLURY

DOC NUM TareGas

PH NUM 2344000

WCC D 6R02

PART NUM CA 12

PART NUM CA 71203

PART NUM _CA SAA
825

CUST CONC €

COND CD 42
RPR DT 2172001

TIS_WSD G |
CLM ERY
MILGR

REGION CD M

ST FROV CD M

Frapd27? b

CPSEC €D § 11001]

Teendqy, Deorwdar 14, 200+«

Page 127 of 442

RO04-011 E 0227



TECH TXTI
TECH TXT?
CUST_TXT
AREA_CD
COUNTRY CD
SLS DLR €D
TXN €D
CNTRY _SOLD
ORT CD
VFG_CD
AWS VL €D
VRT CD

TIS FLAG
VIN_CD

LBR COST
VEH_LINE CD

MET DERIVED

BOD_CAB STL

VER SERTES C

DRIVE CD
ENG_CD
Freld5d

CHECK AND REPLACED 3FAT BELT BUCKLF

0 5 BEAT BELT DDES KOT STAY BUCKLED

UEA

J15040

o

Vios

TEL

TE

Trasdap, Docambar 4, 3

Poge 323 of 441

RQO4-011 E (228




ip S

MDI. ¥R 2001|
SORT INDEX o]
TRANS CD TOE |
PLANT (D AP |

PRODN DT 1082000

WRTY START D _ Ge1200i]

NAME BTWERS LINCOLN-MERCURY INC |
DOC NUM ITI2SE] |
PH_NUM 2426200 |
WCC CD BRI ]
PART NUM €4 12 |
PART NUM_CA o012

PART NUM Cd S |
CUST CONC C 85 I
COND (D 41

RPR DT 210/2001

DIRSUBCD |

REGION CD  MA |

ST FROV CD & |

Fleld27 a |

CPSC CD 6 11001

Tuendsy, Deconber 14, 2604 Page 12% of 442

RQ04-11 E 0229



mﬂﬂ'_ TXTI ‘F?'MHTL‘EEC&ACE SEATBELT ARREMBLY
TECH TXT2

LUST TXT gﬂmgam CRVERS SEAT SEAT BELT WONT
AREA €D

COUNTRY CIx 315

SIS DIR CD  USA

TN €D 503680

CNTRY SOLD 2

OrRT CD uaa

VFG_CD az1 ]
AWS Vi_€D W |
VRT CD B4 ]
TIS FLAG S0 |
VIN CD g
LER COST

VEH LINE CD &3 |
MET DERIVED TE4 i
BOD_CAB STL. ° ]
VER SERIES ¢ TWwo ]
DRIVE CD TEL |
ENG CD TE ]
Fleld$d INC |

Taasday, Decenber 14, 2064

Page 230 of 442

RQO4-011 E 0230




L N

MDI_YR Zon1]

SORT_INDEX  _ 1tg]

TRANS CD TIDE ]
PLANT CD AP ]
PRODN DT 4177200

WRTY START p __oAwzo0]

NAME BARANCO LINCOLN-MERCURY INC |
DOC_NUM 2489101 |
PIT NUM 4576000 |
WCC_CD R02 |
PART NUM CA L2 ]
PART NUM _CA 7881203

PART NUM 4 ChA |
CUST CONC_C 540 i

COND €D 43
RPFR DT 12/3442001

TIS WD 4
CLM KEY
MILGE

MTRL COST
TOT CGST GRO
LER_HRS

DLR_CD

DLR SUB €D

EEGION CD WA

ST PROV. CD @A

Fieid27 b
CPSC €D 6 11001]

Taeaday, Decombar 14, 1004

Frge 271 of 443

RO04-011 E0231



TECH XTI ACCFESS AND REPLACED SEAT 8ELT TO CORRECT |

TECH_TXT2

TiIST TXT CUSTOMER STATES DRIVERS SEAT BELT WILL NOT
- STAY LATCHHED 5450

AREA_CD
COUNTRY CD

SLS DLR CD

TXN CD
CINTRY SOLD
ORT CD
VFG CD
AWS VL CD
VRT_CD
TIS FLAG
VIN CD |
LBR COST
VEH LINE €D T3.17
MKT DERIVED TB4 1
BOD CAR STL
VER SERIES ¢ T
DRIVE €D TfEL
B
THhMC

g (¢ (3|8 5] || [3] |g] |2

ENG CD

Fieidsh

Tuexday, December 14, 2084 Fage 232 of 442

RQ04-011 E 0232




Fr)) _
MDI_YR 2001|
SORT INDEX 146

TRANS_CD TIOE

PLANT_CD AF

PRODN DT __érorzom]
WRTY START D _ 5232001

NAME BOB RODGERS MOTCR.CO., INC. ]
DOC NUM 10924301 )
PH NUM Z30AE5 |
CC CD [ |
PART NUM C4 192 |
PART NUM _C4 7081203

PART NUM CA OW

CUST CONC ¢ 30

COND_CD 42

RPR DT _1fraorton]

TIS WSD 7
CLM KEY
MILGE

Field27 b
CPSC €D 6 11001
Tuassfay, Decemeber 14, 25004

Prge 233 of 4432

RQ04-011 EQ233



TRECH TXTI NECES3ARY TC REPLACE LFFT FRONT SEAT BELT

BUCKLE.
TRECH TXT2
CUST_TXT ~ [EFTSRONTSEAT BELTBUCKLE WILROTSTAY |
AREA_CD

COUNTRY €D 915
SIS DLR Cp UBA

I

I

|
m__cﬂ 307331 I
CNTRY SOLD B8 |
QRT_CD LISk !
VFG CD O ]
AWS VI_CD V5 ]
VRT_CD B4 ]
TIS FIAG 508 |
VIN €D ]
LAR COST

VEH LINE Cp H28 |
MXT DERIVED TBi

|
BOD CAB STL * |
VER SERIES € TWE |
DRIVE €D TR |
ENG _CD TE |
Fieldsg TWE |
Tucubay, Becember 14, 004 Page 134 o 442

RO04-011 E 0234




D N T

MDL_YR 2001

SORT INDEX 7]

TRANS_CD ToE |

PLANT CD AP |
PRODN DT 118/2001]
WRTY START D __ 7R6/2001]

NAME CENTRAL FLORIDA LINCOLN MERCUR |
DOC_NUM 7B2854 |
PH NUM 2414560 1
WCC CD 8An2 !
PART NUM C4 172 i
PART NUM CA 7ae1200

PART NUM CA Gr |
CUST CONC € 54 ]

. COND _CD o

RPR_DT __rtovzood]

REGION €D ™A
STPROV CD R

R R e R P e

Fleld2? b
CPSC CD 6 11001
Tuendiy, Decamber 14, 2084 Pogr 135 of 442

RQO4-011 E 0235




THCHL X Ev%ﬂﬁm LF SEAT BELT
TECH TXTZ

CUST IXT

AREA_CD
COUNTRY CD %01
SIS DILR €h  LSA
XN CD o518
CNTRY SOLD 2
QRT CD USA
VFG_CD a2
AWS VL CD MG
VRT_CD B4
TIS FLAG 508
ViN CD

LBAR COST A B A
VEH LINE CD 3885
MEXT DERIVED 1H4
BOD CAR STL *
VER_SERIES C THB
DRIVE_CD TEL
ENG_ CD B
Field30 TIWE
Tuexdzy, Devembar 14, 2004

INSPECTEDLF SEAT BLCKIE WILL NOT

LEFT FROWT SEAT BELT WOMNT STAY LATCHED

Pagn 216 of 442

RQO4-011 E 0236



iD

MDI_¥R
SORT INDEX
TRANS CD
PLANT CD
PRODN DT

2001
123
T/DE |
AP |
_tzuzo]

WRTY START D _ tsaamol

NAME
DOC_NUM

PR _NUM

WCC CD

PART NUM CA
PART NUM_CA
PART NUM CA
CUST_CONC_C
COND _CD

RPR DT
TIS_WsD

CLM _KEY
MILGE

DIR €D

DLR _SUB_CD
REGION €D
ST_PROV_CD
Fiehtl?
CPSC CD 6

CENTRAL FLORIDA LINCOLN WERCLIR

|
45061 J
0414650 |
ARQZ |
1LFZ |

781209
GAB I
B4 |

42|

75172001

El

731428

2660

A

c

11001

Twasdoy, Derawher 14, 2084

Page 237 of 442




TECH TXT. SEATEELT ASSEMBLY

LTXT FRONT REFLACE

TECH_TXT2

CUST TXT ORNVER 8 S3EAT BELT XEEPS UNLOGKING WHILE
= ORVING SEE FLE

AREA CD

COUNTRY €D s L
SIS DIR CD  UsA

TXN €D 225188
CNTRY SOLD 1
ORT CD usA |
VFG_CD Qz1 |
AWS VI CD VB |
VRT CD B |
TIS_FLAG 08 |
VIN CD |

. VEH LINE CD 285% I
MET DERIVED T Il
BOD CAR 8TL ~ i
VER SERIES ¢ TWE |
DRIVE CD ™™ |
ENG €D TR |
Field$d WG ;
Toardap, Decaweber 1, 384 Page 238 of 442

RGO4-011 E G238




MDI_YR 2004)
SORT _INDEX 123]
TRANS CD TDE |
PLANT €D AP |

PRODN DT At712001)
WERTY START D : m:]

NAME COVINGTON PKE LINCOLN MERCURY |
DOC NUM 2188101 1
PH NUM ELESTLLY ]
WO CD eRa2 |
PART NUM CA 172 |
PART NUM_CA 7881203
PART NUM €4 T 1
CUST CONC ¢ 3% |
COND_CD 42|
RPR DT __&rzioni]
1
|
l
|
CPSC_CD_6 oG
Thexday, December 14, 2004 Puge 235 of 441

RQO4-011 E D229



YT REPLACED LFT FAT SEAT BELT BUCKLE ASEY. COMES

IECH'_ 1 LOCSE WHILE CRIVING.

TECH TXT2

CUST TXT CUSTOMER STATES DRIVER BEAT BELT GOMES DUT
- WHILE DRMWING S0P N




I 121]

MDI ¥B 2001

SORT_INDEX 124

TRANS CD TIE |
PLANT €D > |
PRODN DT __2nzel|

WRTY START D __ Bz

NAME MARGATE LINCOLN-MERCURY ING |
DOC_NUM 2018148 |
PH NUM STREZTY ]
WCC_CD BR02 ]
PART NUM A 172 |
PART NUM_CA 7a01203)

PART NUM CA T I
COST CONC C B8 |
COND_CD 47

RPR DT _ 12728602001

TIS WSD |

CIM _KEY e771478]

11001

Poge 241 &f 442

ROC4-011 E 0241




TECH TXTI 14937 42 W RR LT FT 3EAT TO REPLACE SEAT BELT |

BLICKLE BDP

TECH_TXT2

C[E'T_m S40,LEFT FRT SEAT BELT WONT LATCH,. |
AREA CD |
COUNTRY CD 205 |
SIS DIR €D \UBA |
XY CD |
CNTRY SGED  EM |
ORT CD LiSA \
VFG_CD an ]
AWI VL CD ¥ |
VRT CD B4 |
TIS FLAG S ]
VIN €D 1

LBR COST ~ FmiEgrrr i
VER LINE €D 307
MET DERIVED T84
BOD C4B STL

VER _SERIES ¢ Thve

el d el d e L

DRIVE_CD TEL
ENG_CD 5
Flafds8 TIWC
Tuanday Dacewaber LI, 1004 Prge 241 of 44}

ROC4-011 E 0242




3

o 2001]

SORT_INDEX -

TRANS_CD WOE |
PLANT €D - 1
PRODN DT i

WRTY START D __6N720i]

NAME RAY PEARMAN LINCGLN MERGURY, | |
DOC_NUM SR |
PH NUM =T |
WCe CD S 0
PART NUM _CA Ty |
PART NUM €A —

PART NUM €A CM J
CUST_CONC_C B0 l
COND_CD ;

RPR DT — o] .

TIS_ WD \

CLM_KEY

MILGE

MTRL_COST

TOT COST GRO bS5

LBR_HRS .

DLR €D

DIRSIBCD

REGION CD Ty

ST FROV CD A

7 G

o 11901]

raday. December 14, 7004

Prge 361 of ii2

RQ04-011 E 0243



TECHLIXTI | R SRR AR s e
TECH TXT?

N el
AREA_CD |
COUNTRY CD 205 |
SIS DLR €D usA ]
TXN €D |
CNTRY SOLD 2 |
ORT CD uaA 1
VFG_CD Q21 |
AWS VL CD VO |
VRT CD B I
TIS FLAG 808 |
VIN €D |
LBR COST

VEH LINE CD %3 |
MET DERIVED B |
BOD_CAR 8T ' I
VER_SERIES ¢ e ]
DRIVE_CD TEL ]
ENG D 1B |
Fleldse WG |
Turnlpy, Decermber 14, 2004

Page 244 of 442

RON4-011 E G244




m N |

M YR 2001

SORT INDEX 12|

TRANS CD TIE |
FPLANT CD AP |
PRODN DT _ S|

WRTY_START D _ S22r001]

MNAME ANTELORE WALLEY FORD ]
DOC_NUM 8770261 |
PH_NUM 453588 1
WOC CD R0 |
PART NUM €A 12 ]
PART NUM_CA 782120

PART NUM CA BAA H
CUST CONC ¢ 40 |
COND_CD 4

RPR DT 71202001

TIS WSD 1

CLM _KEY

MILGE

MTRI_COST

TOT COST_GRO B

LBR HRY

DLR CD

DIR SUB ¢D ]
REGION €D  MA |
ST PROV. CD KA |
Field27? b j
CBSC CD & 11001]

Tuevduy, Decenber 14, 2004 Page 343 of #43

RO04-011 E 0245



TECH TXT! B eSDESEATSET o
TECH TXT?

CLE’T_ xTr E‘I%THE‘;ETEE DRIVER BEAT BELT WONT BTAY

ARES €D |
COUNTRY CD 305 1
SLS DIR €D  lsA ]
TXN D 354183 1
CNIRY SOLD 2 ]
ORT €D LeA |
VFG_CD o l
AWS VI CD V5 |
VRT (D B4 |
TIS FLAG 88 |
VIN €D 1
LBR COST

VEH LINE () 5178 |
MET DERIVED T4 |
BOD CAB ST1. ~ 1
VER_SERIES_C TR |
DRIVE CD TH |
ENG_CD TE ;
Fialdsg T™C |
Tevsiay, Dyzencber 14, 2004

Foge 2448 of 442

RO04-011 E 0245



D 1w

MDIL_¥R 2001]

SORT INDEX 133

TRANS €D TIOE |

PLANT CD AP |
PRODN DT ~ _ ABvzd|
WRTY START D _ 525001

NAME EAGLE LINCOLN-MERCURY INC ]
DOC NUM 40872202 |
PE NUM BGAMET |
WCC CD aR02 ]
PART NUM €A 172 i
;
|
|
—
]
|
CPSC €D S 1100|
Tweadgy, Docerbar 14, 2004 Page 147 of 443

RQ04-011 E 0247




TXT DRIVERS SEAT BELT WOUILD NOT LATCH.REPLACED
TECH_ 1 SEAY BELT LATCHRECHECKED OK.

TECH IXT2

iIST TXT CUSTOMER STATED THE DRIVERS SEAT BELT WiLL
CUsT_ HOT STAY LATGHED.
AREA €D

COUNTRY CD 214

|

|
SIS DLE CD  LsA _
TAN CD E T ]
CNTRY SOLD 1 |
ORT CD usA ]
VPG CD 21 |
AWS VL CDp V© |
VRT CD B4 |
TIS FLAG 804 i
ViY_CD |
LRR_COST
VEH LINE €D 2006 |
MKT DERIVED T84 ]
BOD CAB STL ! ]
VER SERIEY ¢ TMe |
DRIVE CD TEL ;
ENG €D T ]
Fleld$o TG |
Taoxday, Decembar 14, 284

Page 241 of 442

ROO4-0M1 E Q248



iD _ 1y

MDL YR 2m1]

SORT INDEX 137

TRANS CD TiDE |
PLANT €D AP |
PRODN DT 2o

WRIY START p __ 2R27001]

NAME PUGKIRE UNCOLK-MERCURY INC |
DOC_NUM 5572452 |
PH_NUM D201 |
WCC CD GRI2 |
PART NUM_(04 112 ]
PART NUM_CA 7BH1208]

PART NUM CA ThA

CUST_CONC_C 3480

COND CD 2|
RPR DT 7H 212001
TIS WsD 5

REGION CD M

ST PROV CD  BA

Fleld2? L

CASC CD 6 11001|

Taarday, Decemier 14, 3507

Page 249 of #41

RO04-011 E 0248




SEATEELT FALLTY BEATBELT AGSEMBLY
TECH TXTI i

TECH TXT2

CUST_IIT mgnnm SEAT BELT COMES LCOSE WHILE
AREA_CD i
COUNTRY €D 71 i
SIS DLR CD  UsA ]
TXN_CD 20067 ]
CNTRY SOLD 2 ]
ORT CD LsA I
VFG_CD az1 |
AWI VL CD V5 |
VRT_CD B4 ]
TIS FLAG s0e |
VIN €D N
LER COST

VEH_LINE_CD 2.8 ]
MET DERIVED T4 |
BOD CABR STL ' |
VER SERIES ¢ Twe |
DRIVE CD TEL |
ENG (D L] ]
Fleld5o T ]
Twenday, Devember 14, 1004 Poge 236 of 46

RQO4-011 £ 0250



ID 1

MDI,_ YR 2001

SORT INDEX 150

TRANS CD TDE |
PLANT CD AP |
PRODN DT~ __&ma0i]

HWRTY START D 501/2001]

NAME CAVID MCDAVID'S PLANG HINCOLN |
DOC_ NUM 42101RA |
PH NUM 0545000 |
WCC CD ) ' B
PART NUM €A 1172 |
PART NUM CA 7e8120%

PART NUM_CA CAA 1
CUST_CONC € 540 |
COND_CD 1

RPR DT —_rrievacon]

TIS WSD 3

CIM KEY 2425250

|
.
ST PROV (D T ]
Fleld27 a |
CPSC CD 6 1101
Twexday, Decombar 14, 208£ Pagn 151 of d41

ROO4-011 E 0251




TECH TXTI REPLACE DRIVERS SEAT BALT; WILL MOT LATCH

TECH_TXT2

ST TXT B840 C 3 DRVERS SEATEELT WALL NOT STAY
= = LATCHED EOF M

AREA €D

COUNTRY €D

SLS DIR D

CNTRY SOLD

7]

Lk
TXN CD 07324

1

LISA

ORT £

VFG_CD a2

AWE VI_CD W%

VRT CD B4

TIS_FLAG &06

VIN CD

LBR COST

VEH LINE (D

MET DERIVED

BOD_CAR STL

DRIVE €D

ENG CD

2456
TiBd
VER SERIES ¢ TWB
e
TH
TG

Tiasday, Decerber 14, 2084

Foge 352 of 443

RL04-011 E 0252




I |

MDY, YR 2001|

SORT INDEX 140)

TRANS CD THE ]
PLANT CD AP J
FRODN pT 23]

WRTY START p _11hazool]

NAME BARANCO LINCOLN-WERCURY INC 1
DOC_NUM 2400001 ]
ER NUM ] |
WCC CD &R |
PART NUM CA "2 |
PART NUM CA 7681208]

PART NUM CA Ch I
CUST CONC C % i
COND_CD 12|

DIiR €D 10157|

biR SUR CD |
REGION €D M 1
ST PROV CD 94 —
Field27 e 1
cp.gc_m_& 11004]

Tusrday, Decewdar 14, 2964 Page 353 of 642

ROM-11 E D253



TECH TXTI REFLACELD SEAT BELT LATCH TO CORRECT

TECH TXTZ

CUST TXT G GUGT GTATES DRIVERS SEAT BELT WILL COME
- LOGSE FROM BUCKLE INTERMITTANTLY. 540

AREA_CD

COUNTRY CD TX0
SLS DLR €D USA

|

|

|
TN €D Tmnsr |
CNIRY SOID ] |
QRT €D usA |
VFG CD an ]
AWE VL CD yos |
FRY D B4 |
TIS FLAG &08 |
VIN CD |

LBR_COST

VEH_LINE CD 9.5 1
MET DERIVED T34 |

BOD CAB STL ° |
VER_SERIES C 1D |
DRIVE_CD = |
ENG (D 0 |
Fieldst TG I
Twesdsy, December 14, 2004

Page 154 af 442

RQ04-011 E 0254




in _ wy

MDI_FR 2001

SORT INDEX 143

TRANS CD TinE ]
PLANT CD AP ]
PRODN DT 12|

WRTY START D _ 112212000

NAME . DOANEY LINCOLN MERGURY ]
DOC_NUM 07S 70 ]
PH NUM ] |
wCC_CD BRG2 |
PAET_MM_E:A Lz |
PART NUM _CA 10|

PART NUM €A TAA |
CUST CONC C 52 ]
CaND KT

RPE_J;T 12072001

TI®_W3D

CLM XEY

MILGR

MTEL_COST

TOT COST_GRO |

LBR ARS

DLR €D

DLR SUB €B

BEGIGN €D WA

ST PROV CD &=

e d  Bd

Flaldz? c
CPSC CD 6 110]
Twarday, Decamber 14, 284

Poge 285 of 442

RO04-0M1 EQ2s5



TECH TXTI! ROAD TEST,UHABLE T VERIFY CONCERN, REPLACE
- BEAT BELT BUCKLE PER HOTLINE

TECH_TXT2
COST TXT mﬁ;‘f&mﬁﬁﬁvg& SEAT BELT OFENS
AREA_CD |
COUNTRY CD == ]
SLS DLR CD  UsA |
TXN €D 854081 |
CNTRY SOLD BB |
QRT_CD usA |
VFG CD Q21 |
AWS VI CD VS |
VRT_CD B |
TI5_FLAG 208 |
VIN CD |
LBR_COST

VEH_LINE CD 92

MET DERIVED T4

BOD_CAB ST1L _

VER SERIES ¢ Twe

DRIVE €D TEL
ENG D B
Fisldsp TIWC

Tuedey, Deconber 14, 2004

Page 255 of 441

RQO4-011 E 0256




I 13
MDL_YR 2001]
SORT INDEX 144

TRANS cp  TmE

PLANT CD ~F

PRODN DT #1e/00i]
WRTY START D __ 5122001

NAME L] ]
DOC_NUM 120 |
PH NUM 5016226 |
Wee CD SRR |
PART NUM €4 172 1
PABRT NUM_CA 7881203}

PART NUM CA CAs ]

CUST_CONC_C 520

COND_CD L

RPR_DT ik

TIS WSD 12|

CLM_KEY 40Y

MILGE 10603

mree_cost SN

ror cost_cro TN

LBR _HRS b ]

DLR D 10807|

DLR SUB CD ' |
REGION CD WA |
3T PROV €D X |
Field27 e |
CPSC CD 6 1100]

Tuwaulay, Darvwbor 14, 2004

Pagu 357 of 443

RQO4-011 E 0257



TRCH TXTI 1 REPLACED LEFT FRONT SEAT BELT BiKGLE |

TECH TXT?

{ Ay CLITOMBER STATES THE LEFT FORMT SEATAELT
C _m BUCKLE INTERMITTENTLY COMES LODRE
AREA CD

COUNTRY €D 90
SIS DIR CD  USA

i
|
|
m_ﬂ] i |
CNIRY SOLD 2 _
ORT CD LEA ]
VFG_CD a2 |
AWS VL Cp VB |
VRT €D B4 ]
TIS FLAG e |
VIN €D @ |
LBR COST
VEH LINE CD 1 |
MET DERIVED TR4 |
BOD CAB STL ! 1
VER _SERIES ¢ TWE |
DRIVE_CD TEL ]
ENG_CD B |
Field58 TG |
Tusxday, Dacendar 14, 204 Page 358 of 441

RAO4-011 E 0258




I _ 1sq
MDL_Y¥YR Zo0|
SORT INDEX 147]

TRANT CD T/DE

PLANT €D AP

PRODN DT 22001

WRTY START D _ 1015200

NAME PUGHIRE LINCOLN-WERCURY INC ]
DOC_NUM eseust |
PH NUM 22261 |
PCC CD BRoZ |
PART NUM €A 12 !
PART NUM €A TBe1204]

PART NUM €A CAB |
CUST OONC € 84 |
COND_CD 42

RPR DT — s

77S_WSD &

CLM _REY TV

MILGE 7600

LBR HES - .

DIR D soL|

DIRSUB CD °

BEGIGN €D WA

ST PROV CD GA

[y B Ry Ny E=

Field2¥ z
CPSC (B 6 11001]
Taexdy, Decembar 14, 2084

Poge 159 of 441

ROO4-011 E 0258




TECH_TXTI

TECH TXT?
CUST_TXT

AREA_CD
COUNTRY_CD
SLS DLR_CD
TXN €D
CNTRY SOLD
ORT CD
VFG_CD

AWS VL CD
VRT_CD

TIS FLAG
VIN_CD
LBR_COST
VEH LINE CD
MEKT_DERIVED
BOD_CAB_STL
VER_SERIES_C
DRIVE €D
ENG_CD
Fleldso

SEAT BELT FARLLIRE
FROMT REPLAGE

SEATBELT ASBENBLY

CLIST, STATES ORIVER SEAT BELT COMES
LNBUCKLED AT THES WHILE DRVING  {BOF) TECH

120

uSA

Tuwsday, Decovaber 14, 2004

Fage 258 of 442

RQO4-011 E 0260




L —

MDBL_YR 20|
SORT INDEX 143
TRANS €D TIE |

PLANT €D "

PRODN DT 1072000
WRTY START D __ 1020t

NAME POMPANG tINCOLN-MERCURY NG |
DOC_NUM 281018 ]
PH _NIUM TEZA110 ]
WCC CD 6R02 ]
PART NUM €A W 1l
PART NI'M_CA 201200

PART NUM CA SM 1
CUST CONC_ ¢ 2% |
COND_CD 42|

RPR DT — azeon]

TIS_WiSD q

CLM KEY

MILGE

MTRI_COST

TOT COST GO B

LBR HES

DLR CD

DLE SUR ¢D ° ]
REGION CD NA 1
ST PROVCD R |
Fleld2? 2 |
CPSC CD 6 110]

Tuastay, Decrmber 14, 2004 Page 21 of 442

RQO4-011 E 0261



TECH TXT!

TECH TXT?
LUST TXT

11807 42 INOF WARR, 6310 REPLACE LT FRT SEAT
BELT BLECKLE ASSY GA

226 LEFT FRONT BEAT BELT FEMALE END NOT
WORKING PROPERLY WILL HOT LATCH W




] 132

MDIL ¥R 2001

SORT INDEX 150

TRANS_CD TDE i
PLANT CD AP |
PRODN DT B/27 /2001

WRTY START b _ beoron|

NAME AGTRG LINCOUN-UERCURY INC |
DOC_NUM 1527 ]
PH NUM 4788681 |
WCC (D BROZ |
PART NUM CA W72 |
PART NUM CA T861208]

PART NUM CA G\ J
CUST CONC.C B4 |

COND €D 42|
RPE DT — oazod]

IIS Wsh 1]
CLM KEY 3ae5Ra5)

CPSC CD 6 11001

Tuerdup, Decembor 14, 2004 Puge 263 of 443

RO04-011 E 0263




TECH_TXTi AEPLACR DRIVERS 2EAT OELT BUCKLE |
TECH TXT2

CUST TXT DRIVERS FRONT BEAT BELT WILL NOT STAY LATCHED |
AREA €D |
COUNTRY CDp B9 |
SLS DIR €D  Usa |
TXN CD 25123 |
CNIRY SOLD 1 |
QRT €D usa |
VFG D o |
AWS VI CD W6 |
VRT CD B4 |
TIS FLAG S8 |
VIN_CD |
LEBR COST

VEHR LINE ¢D 27 |
MXT DERIVED B4 |
BOD 4B STL |
VER SERIES ¢ W& |
DRIVE_CD T |
ENG CD RLL i
Fiald$h TrweC |
Trarday, December 14, 2004

Fage 264 of 443

RO04-0H1 E 1264



ID I -

MDL YR 2001
SORT INDEX 161]
TRANS CD TIE

PLANT CD AP

FPRODN DT srzzrzom]
WRTY START D __727200]]

MNAME NORTHWOON LIKNCGOL H-WERCLIRY
DOC_NUM B4SA551

PH NUM 5304800

WCC CD 8RO2

PART NUM CA 172

PART NUM CA 7601208

PART NUM CA BAA

CUST CONC._ C

COND €D 42
RPR DT __ 728001

TIS_WED
CLM_XEY
MILGE
MTRI_COST
Tor CosST Gro
LER_HRS
PLR €D

DIR SUB €D

REGION €D M

ST PROV €D 1X

Fleld27 £
CPSC £D 4 11084}
Tuesduy, Decepeher 14, 2604

Pege 263 of 442

ROM4-011 E 0285




TECH_IITJ INSTALLED BOTH BLKKLES CGOME LOISE 1
TECH TXT2

C[.FS]"_ﬂT CHEGK BEAT BALTE BINDE |
AREA €D ]

COUNTRF CD 281 |
SIS DLR ¢ LBA

|
TAN CD 367200 |
CNTRY SOLD ] |
QRT CD UsA |
VFG CD. a1 |
AWS vI_cnp VOB |
VRT CD B4 |
TS FLAG 508 |
VIN CD |

LBR COST :
. VEH LINE €D
MET DERIVED Tm4
BOD CAB STL ~
VER SERIES ( TWB
DRIVE_CP TEL
ENCG D )

Fieidso TG

HENREENENRNEE

Tuanday, December 14, 2004 Puge 246 of 142

ROQO4-11 E 0288




ip S F |

MDI_YR 2001|

SORT INDEX 2

TRANS CD TDE |
PLANT CD AP |
PRODN DT 42z

FRTY START D _ 1a0=00]

NAME BAYWAY LINCOLN MERCURY, ING. |
DOC_ NUM 405251 |
PH NUM 2208500 l
WeC_ CD BRI |
PART NUIM_CA 172 |
PART NUM_{CA L]

CPSC D 6 110t|

I Tiardey, Dasgubor 14, 2806 Page 357 of 442

RQ04-011 E 0267




TECH TXT{  LEFTFRONT SEAT SELT WILL NOT LOCHK, REPLAGE |

BLICKLE
TECH _TXT2
CUST TXT DRNVERS SEAT 8ELT KEEPS COMING UNBUCKLED |
AREA_€D |
COUNTRY ¢ 38 |
SIS DIR €D U8 j
TXN_CD 367032 )
CNTRY SOLD 2 |
ORT €D usA I
VFG_CD az1 |
AWS VL €D VB |
. VRT CD B4 I
TIS FLAG S0 |
VIN CD |
LBE COST _ —
VEH LINE (D 2874 i
MET DERIVED TB4 |
BOD CAB STL. ! |
VER SERIES_C 1Hm |
DRIVE_CD TEL |
ENG €D T8 I
Field$o TheC ]
Tuesday, Decrmber 14, 2004 Prga 268 oF €12

RQ04-011 E 0264



D 1E
MDI_YR 2001]
SORT_INDEX 7]

TRANS CD TE

PLANT_CD AP

PRODN_DT 173052001

WRIY_START D __ 150001

NAME ALTMAN LINCOLN MERCURY f
DOC NTUM 200TTA 1
PH_NUM TOT2324 |
WCC €D eRnz ;
PART NUM €A 1L7Z |
PART NUM €A 7ea1208

PART NUM CA T |
CUST CONC_ ¢ 54 |
COND_CD 42|

RPR DT 12 2001

TIS WSD 1]

CILM AEY Bo0aa77|

MILGE 1744

urer_cosr R

ror_cost_cro IS

LBR_HRS I

DLR CD T0a8E]

DIRSUR CD © J

REGION CD WA

ST FROV CD 5

Flalia7 £ |
CPSC CD 6 11001
Toaeday, Deorweber 14, 10654

Page 369 of #42

RQ0O4-011 E 0208



SEAT BELT LATCH HOT HOLDING R AND | DRIVERS
TE{H— IXT! SEAT TO REPL SEAT BELT LATCH
TECH TXT?

CK FOR DRIVERS SEATELT KEEF3 COMNG
Cm_m UNHOCKED
AREA CD |

COUNTRY (D 32 |
SLS DIR CD  LSBA |

TXN €D 26385 |
CNTRY SOLD B84 i
QRT CD usa I
VFG Ch a1 |
ARE VL €D V& |
VRT €D a4 ]
TIS FLAG 808 |
VIN €D I

LAR COST
VEH LINE CD NE I
MKT DERIVED B4 |
|
|
|

BOD CAR ST11.

VER SERIES ¢ Twm
DRIVE CD TEL

ENG_CD 8 J
Fleldso Tt I
Tamdny, Deorwmber 14, 2804 Pape 170 qf #42

RQ04-011 E 3270



In — 1

MDL_FR 2001]

SORT INDEX 155

TRANS CD TIOE ]
PLANT €D AP ;
FRODN DT %t

WRTY START D _ Sawz00]

NAME LONGHLEWAS FORD I
DOC_ NUM 24899101 |
PH_NUM 9533672 |
weCe CD 6R02_ 1]
PART NUM €A 2 |
PART NUM C4A 801209

PART NUM €4 CAA |
COST CONC_C 5% |
COND LD 47

RPR DT 2800

TIS WSD 7

CLM _KEY 7138133

MILGE yara

LER HRS

DIR D

DIR StR Cp ' i
REGION (D WA |
ST PROV CD AL t
Field27 b |
CPSC CD £ 110¢4]

Tundey, Deceosbar 14, T

Fage 271 of 442

RQM-011 E D271



TECH TXTI EMACK R R SEAT REPL SEAT BELT BUCKEL CL- 42
= INSIOE LATCH IS NOT STRDNG ENQLIGH.
TECH_TXTZ
CUXT TXT B26 CAUST STATES DRIVERS SIDE FRONT BEAT BELT
- WILL NOT STAY LATCHED AT TIMES, PARTS CRCERED
ANG HERE.
AREA €D

COUNTRY CD %5
SIS DLR €D  USa

|

|

|
TXN CD 326074 ]
CNTRY SOLD B |
QRT CD usA |
VFG CD o |
AWS VL CD V= |
VRT CD B4 |
TI8_FLAG 508 1
VIN CD |

LBR COST
VEH LINE CD A
MAT DERIVED TH4
BOD CAB STL '
VER SERIES ¢ 1B
DRIVE_CD L=}
ENG CD B
Fleld$s TG I

Toexday. December 14, 2004 Poage 272 gf 441

RQO4-0H1 E Q272



ID N

MDL YR 2001|

SORT_INDEX 167|

TRANS CD TIOE ]
PLANT CD AP |
PRODN DY __wa2azo0|

WRIY _START D __ S172001]

NAME DON DAVIS LINCOLN MERGURY ING |
DOC NUM 2185244 |
PE NUM 2501 ]
WCC €D BROZ ]
PART NUM_ €A 172 |
PART NUM A 7891204

PART NUM €A CPA |
CUST CONC € 825 !
COND_CD 43

RPR DT 152001

TIS_WSD 1

CLM KEY

MILGE

MTRI,_ COST sl

TOT COST_GRo TN

LBR HRS

DIR CD

DIRSUB CD © I
REGION €D WA I
ST PROV CD T 1
Fieli27 a |
CPSC €D 6 11001

Theziayp, Decomber i4, 2084 Pope 277 of #€1

ROM-011 E 0273



TECH TXT 447 BEAT BELT BEUCHLE NOT LATCHING
= t CORRECTLY.REMOVE SEAT REFLACE BUCKLE
REINSTALL SEAT.DRIVERS. 42 Toi21

TECH IXTI2
CUST TXT 625 DRIVERS BEAT BELT WILL GOME UNLATCHED

AREA_CD
COUNTRY €D 817

SLY DER CD  MJsA

TXN CD ;7013
CNTRY SGiLD
ORT CD USA
VG CD

[ #7y]
AWS VL CD V5

B4

58

VAT CD
TIS FLAG
VIN CD
LER_COST
VER LINE CD 257
MXT DERIVED

Juduuduuu L

BOD_CARB_STL
VER SERIES C

=4
TR
DRIVE €D ™ |
TH
TG

ENG D

Fields8

Tissdey, Decemhar 14, 2084 Poga 374 af 442

R04-011 E 0274




iD 13
MDI_¥R 2001

SORT _INDEX Te5]
TRANS €D T/DE

L] L]

PLANT CD Ap

PRODN DT 4182001

WRTY START D ___ %52001]

NAME PUGMIRE LINCOLH-MERCILIRY INC |

DOC_NUM 322851 ]

PH_NLM I ]

CC €D aREZ |

PART NUM €A 1JZ |

PART NUM CA 7091204

PART NUM_CA G |

CUST CONC € B4 I
1]

REGION CD M |

ST_PROV (D SA |

Flald27? b |

CPSC CD 6 11001

Taesdey. Decmnber 14, 2004 Foge 175 of 442

ROC4-011 E 0275



TECH IXTI T SeATohck REPLALE o o
TECH_TXT2

CUST TXT En. %mmmns EDE BEAT BELT DOESNT STAY
AREA CD I
COUNTRY €D 10 |
SIS DLR Cp  UBA ]
TXN CD 220233 ]
CNTEY SOLD 2 |
ORT CD usa i
VFG CD Q21 ]
AWS VL CD Vo5 |
FRT €D B ]
TIS_FLAG 08 I
VIN CD J
LER COST

VEH LINE CD 2048 I
MET DERIVED T84 ]
BOD CAB ST ]
VER SERIES ¢ 1M |
DRIVE €D TEL |
ENG_CD B |
Freidsy TIWG l
Toarday, Dectnder 14, 2004

FPoaye 276 of #43

RQD4-011 E G278



ID . 13

MDL_YR 20|
SORT INDEX agf
TRANS CD TIOE |
PLANT CD AP _ 1

PRGDN DT 2]
WRIY START D _ 226n001]
NAME WARGATE LINCOLN-MERCURY INC

DOC_NUM HTI4A

PH NUM BT

WCC_CD aRe2

PART NUM €A 1LTZ

PART_NUM CA 7261203
PART NUM CA G |
CUST CONC ¢ 540 |

N R WD [y S S

LT N B B B B

CPSC CD 6 11001

Tuzsday, December 14, 2004 Pogs 277 af 442

ROQO4-011 E 0277



TECH TXT! 20083 42 1LTI7A61203CAA RH DRIVERS SEAT & RAR

DRIVERE SEAT BELT BICK LE
TECH TXT?
T o) s oo
AREA CD |
COUNTRY CD %5 I
SLS DLR €D UBA |
TN CD 1255 |
CNTRY SOLD B |
QRT_CD LsA !
VFG__CI] a1 |
AWS VI CD W5 |
VRT_CD B4 !
TIS_FLAG S0 ]
VIN CD ]
LBR_COST
VER LINE CD 2046 |
MKT DERIVED T4 }
BOD CAR STL ! |
VER SERIES ¢ TW® I
DRIVE_CD T ]
ENG_CD B ]
Fleldso TIwe |
Teexday, Pecember 14, 2004 Faye 378 of ¥42

RQO4-011 E 0278



7

MDI_YR
SORT_INDEX
TRANS_CD
PLANT CD
PRODN DT

TIDE

AP

1842001

WETY START D 8272001

NAME
DOC_ NUM

PH NUM
WCC_€h

PART NUM CA
PART NUM CA
PART NUM CA
CUST_CONC_C
COND CD
RPR_DT

TIS WSD

CLM EEY
MILGE
MTRL_COST

TOT COST_GRO ¥

LBR _FKS
DLR €D
DLR SUB €D
REGION_CD
ST_PROV CD
Rield2?
CFSC €D 6

PALM SPRINGEE LINCOLN-MERCURY

ceomaRC

3282102

BRI

172

7861200

326

_Tamieo]

[ [y N [y

TGN

Torzday, Decerlber i4, 2084

Puge 27 of id3

RQD4-011 E 0279



T IXT. REPLACE DRIVERE SEAT BELT BUCKLE ASSY THAT
ECH_ z WOLLD NOT LATCH PFROPERLY

TECH TXT2

CUST TXT DRIVER SEAT BELT PGPS OLT

AREA CP
COUNTRY €D &

SIS DIR CD  USA

!
|
!
|
TXN b T |
CNTRY SOLD 2 i
QRT €D usA |
VFG D az1 ]
AWS VL CD Vo5 |
¥RT CD B4 |
TIS FLAG &08 |
VIN CD |
LBR COST
VEH LINE, ¢ 2% ]
MXT DERIVED T4 |
EOD CAB STL ' _
VER_SERIES ¢ TWE |
DRIVE €D TEL _
ENG CD i, |
Fialdsd WG |
Tussdey, Dacerbar 14, 1064 Page 280 of £42

RQO4-011 E 0280



MDL YR 2001

SORT _INDEX 174

TRANS_CD TOE 1
PLANT (D o I
PRODN DT 1052000

WRTY START D __v2R001]

NAME NORTH FLORIDA LINCOLN-MERCURY ]
DOC_NUM ar4ama ]
PH NUM 6424100 }
WCC CD Raz |
PART NUM_CA W12 |
PART NUM C4 78e1203;

PART NOUM CA ©A8 |
CUST_CONC € 3R 3
COND_CD 42

RPR DT __Tao0n]

TIS FSD 8|

CLM_KEY 2878174

MILGE |

mret_cosr  EEERE

ror cost oo NS

LBR _HES !

DLR €D 11630

DLR SR CD |
REGION (D' MA |
ST PROV (D R |
Freit2? E _ 1
CPSC CD & 11004]

Texdar, Decymber 14, 1504

Page X1 of 47

RQO4-011 E D281



DCES NOT WORK PRCP SEATBET
m'mf &?&EH.H-EA!II'EM RIGHT OR LEFT REPLACE
TECH TXTZ
COST_TRT O NOT S1AY LArOHD REFLACS BUCLE PART

HERE BEE KAY
AREA_CD |
COUNTRY CD  #M 1
SLS DLE Ch  UsA I
TAN_CD e L] i
CNTRY SOLD 2 |
ORT CD usA ]
FFG_CD a2 |
ABS VL CD VWS |
VR CD B4 i
TIS FLAG E04 ]
VIV CD l
LEBR COST
VEH LINE CD =58 ]
MET DERIVED 1B4 |
BOD CAB STL |
VER SERIES C Twe i
DRIVE CD TEL _
ENG €D L] |
Fieldso TAVG |
Tusesday, Daceruber 14, 2064 Page 181 of #42

RO04-011 E 0232



o g

MDL_FR 2007]

SORT_INDEX =

TRANS CD TOE ]
PLANT CD AP —
PRODN DT — Terz2r000]

WRTY START D __SR0200]]

NAME PUENTE HILLS FORD |
DoC NUM 24u5062 |
FH NUM DR4ANTS |
WCC Ch oR02 |
PART NUM €4 L2 |
PART_NUM_CA 7oR1203

PART NUM €A S |
CUST CONC_ C B |
COND_CD 3

RPR DT —__ o)

TIS_WXD 3

CLM KEF T

MILGE 57

MTRI_COST iR

TOT_CYAST GRO m

mrms

DLR_CD =

DLR SUB CD © |
REGION D NA —
ST PROV CD G4 |
Fieldl7 c -
CPSC_CD & 19001]

Trmday, Drcember 14, 2604

Page 183 of H11

RQ04-011 E 0283



