NVS212-pco
PEC4-083

ATTACHMENT A

le zalgs infor ion

Vehicle sales information was gathered from a daily updabed vehicle sales database which
contained vehide sales date through Fabruary 4, 2005.

Nissan typically intrcduces major changes to an alr bag system, i any, at moded
changeovar, although minor changes could occur during a madet run. Minor changes have
oxurrad in some side impact air bags, but none relate to *inadvertent deployment® as
Nissan understands this request.




NVS212-peo
PEDG-081

ATTACHMENT B

Information for Requests Ng, 2

This attachmeant contelns the numbers of records pertaining to Requesk No. 2 and capies of
3 fleld raports In response to Iterm 2.b. The Information was abtained from the Consumer
Affalrs database, the Tech Line Database, and the figld reports database as of February 4,
2005, Legal Department Flles were searched on February 8, 2005. The databases and
Legal Flies are updated dally.

Consumer complaints: &

Fleld reporks: 3

Reports Involving a crash; O

Reports involving a fire: 0

Reports involving an injury or a fatallty: 0
Property damage claims: &

Third-party arbltretlons: D

Lawsults: O




@ TECH LINE INCIDENT REPOAT - CONFIDENTIAL R

IRFLEITF

Report¥ FETO423
Faport Typa! Number Revidiorn | Date-inaident | Data-Open | Dats-Pevieion | Date-Close | Code-Soksion Rating
0-NO REAPONSE ABUIRET (NFOFREATION

M- Mind 1 2004-14-05 | 2004-10-08 oMY}
Tixknoider _ SI0E AlR BAG DEPLOYED CLOBING DOOA.
Oode-TO81 /Neme  180Z * RONERT SEATTIE Nema-Color  JEFFWALKER
Cagde-TSED2 fNama 180/E * ROHENT BEATTIE Nema-Crinamar
Coda-Sariea MY Fenlt Code-Model Lire N insizded Opiions
P 2004 G20 JNRCP1ASZI | O A RTATE BMISRIOM
1] 37 A480 2053 Pl LITERATLIRE MIT
Code-Engtna/Sartal Cocs-Tane Typw | Codk-Vehiole Colar -
SR20-472080 MTB ar ' :
Memo-Plarx - Date-Mancfaciure | Date-in Sanics | Coe-Diprutor .
Cppama 2001-11-01 2002-01-25 jUsA
Code Region Nama Cry Stmte,
DirFetaf 70024 72  RAY CATENA INFINITE, INC. EDWSON N
Dir Sanden  THET T2 CIRCLE INFINETIL, INC. WEST LONG BRANCH N Phote  THR-384-1200-0000
Dot aponsst | Coce-Sympiom
BFB - AIR BAG [8AS) m-mﬁmmmmmaul.m
Cods-Amb Hunldy | Gode-Amb Temp Gaete-Frob Freq | Gasagory-tncd Coda-Oppar Mode
- - - T
Cods-TREAD Dain | Code-ion TREAD Fing-FIZ5 Dt Fiag-NNA inspaci Dale : Musber-Frofact : Codfe-Opepr Tamp
14 - 2004- 1008 N - 21H4-10-08 N - 2008-10-05
Gods-Raason For Call 1 - LEGITIMATE CALL FOR HELP, DIAG. DOMNE. - Rag-Atschmant N
Flag-Farie Al Dete-Par Roguesl | Naww-Pans For iDate-Parts Reowd ~ Dmta-Parte Shippad
I
Tmel-Soitior
Code-Staiue Daec
A - FEMDING DEALER FOLLOW-UPF
“ SUSTOMER COMMENT:

-C/8 TOWED CLETOMER OPENED DRIVERE DOOR TO GET OUT AND CLOSED DRVERE
DOGR AND AR BAG DEPLOYED.
“ DEALER ACTIONOBEERYATION:
* VERIFTED Y REPAMN ATTEMPTE _1 DAYS DOWN _1
-VAHICLE CAME INTO DEALER WITH PASSENGER SIDE AN BAG DEPLOYED,
=NG IMFACT DAMAGE ON VEHICLE.
-HO STORY ON BYODY COLIBON,
-NO AFTERMARKET ACCESORIES,
-INGPECTED CENTER CONSOLE AREA FOR LIGUE SPILLS AND CONTROL 19 1N
OO0 CONDITION.
~CURFIENT R SIDE AIRBAG MODULE OFEN I3 STORED,NOTHING IN PAST OR RECORD
TS5 RECOMMENDATIONRESLLT:
-ROBERT 186 OPENYIO-05-04
=SV, MAAGER TO CALL CA. DEFT FOR INSPECTION.

Toot-Danler Followup Commant (Nate: Entved by Daslar during imvestigation of frcisar) ]

Faga 1ol 2 Oate Agtrwshed: 02-18-200E 1 3.09 PM




@ TECH LINE INIDENT RERORT - CONFIDENTIAL @

INFINFTT

|cH=cK AFTERMARKET ADDONS. |

Page 2 of 2 Date Ralreehod: 02-18-2005 &t 3:08 PM




TE: 09/27/01 INFINITI DIVISION ZCANTS0-R1 PAGE: 1
ME: 09:13:00 CU' "OMER ASSISTANCE REQUEST CAR ID: CR3ISA2L07I
RE.-ESTED BY: VALENZUELA, LOUIB - RCAA {11}

8C: HOWE
VIN: J'HKCABIAI!]T- Y

HAME :
REET: YR/MDL: 01.0 T30 WMILEAGE: 1B&25
CITY: IN 3vC DATE: 0% f 28 / 00

F2IP: VCAN: N RTL DLR: 70310 SUBURBAN INFINITI, INC.
XY PH: PAID: 1 SVC DLE: T0310 SUBURBAN INFINITI, INC.
E PH: SUSP: 0

R PH: DENY: D REGION: 82 DIST SL/SV/PT: 08 OF 08

LCIDENT: {Y/N) AIRBAG: Y (Y/N)
TTER BECEIVED: CO0 / 00 / 00 EXEC: 00 /7 DO f 00  EMATL: 00 / 0D / 00

EVIQUSLY REPAIRED: 04 / 00 f Q0 WHERE:

HICLE PURCHASED: NEW X PRECWNED MILES # NISSAN/INFINITI VEEICLES:
HICLE MAINTAINEPD BY:

'FSIDE WARRANTY BY (B} MONTHS: MILES: (PT) MOMTHS: MILES:

RIG CODE: CT 11 OPEN DATE: 09 / 13 / 01 XFER/RSPNSBLTY: / B2 0B S

WTACT (8} : SACC 8HOD FOLLOWDP DATE: 11 / D7 / 01 INF-NET (Y/N): _
SEVERITY: 9 SAFETY: Y CLOSE DATE: 00 / DO f 00 INF-NET DATE: 00 /7 00 / OD

A.R. SUMMARY: INFO STATOS: W

'ILF OFEMED-ZLBB7S5N 0%/13/2001

LTI NO ang/13-ZLB3 75N
3SATE BAG FILED >3 UNEXPECTED DEFLOYMENT S350 A09/131-ZLRA75N

>IN FILED FILE CALLEE I2 BEETT FROM DLE 70310 STATING THAT THE VEH WAS

WED THTO TODARY DUOE TO THE AIR BARG DEPLOYING ON ITS ONN. BRETT-SERVICE STATES
HAT C WAS JUST SITTING IN TRAFFIC THEF BAG DEPLOYED. BRETT-SERVICE STATES

AT C I3 IN A LOAMER VEH AND VEH IS BEING INSPERECTED BY THE TECH NHOW.
19/13-ZLBS 75N

(R CALLED C AT DAY NOMBER CRR NOTES THAT DAY NUMBER IS DISCONNECTED. CRR
\LLED C AT EVENING NUMBER CRR NOTES THAT MESSAGE WAS LEFT FOR C TO CALL IN

[ GIRECT LINE TO COMPLETE IRR FILE. 809/18—ZLBETSN
\R RECEIVED MESSAGE FRM KENNY-SERVICE IN REGARDS TO FILE UPDATE.

19/19-ZEBE 75N ¥ :

R CALLED PLR ANMD CRR NOTES DLR WAS CLOSED FDR THE DAY. a09/19-ZLBE75H
an09/21-2LB8 758
»»»>ATR BAG FILE<<Tts 809/21-ELBA75N

. DREVER OQF THE VEH IS TIMOTHY KRIPS. 2413 BEACH RD IWN WALLED LAKE, MI 48330
WTE OF BIRTH 6/2/47. NUMBER TO REACH C IS AT 313 584 0591
. ORNER ©F VEH IS TIMOTHY KRIPS. 2413 BEACH RD IN WALLED LAERE, MI 48330
\I'E OF BIRTH &6/2/47. HUMBER TO REACH ¢ IS AT 313 584 0591
. OMIT
. DMET )
. VEH INFORMATION
MILES IS ABCOT 18K MILES ON THE VEH
C N/Aa
C R/A
NQ SPRCIAL ACCESSORIES

*kakd CONTINUED ON HEXT PRGE **vxw




TE: 09/27/0 INFINITI DIVISION ZCAN7S0-R1  PAGE:
: 09:13:00 CU” "OMER ASSISTANCE REQUEST CAR ID: CA3IS542507I
RE..ESTED BY: VALENZUELA, LOUIS RCAA {11}
SC: NOHE

h! R. smf:

N0 RECALLS OR SERVICE CAMPAIGNS

VEH SERVICE HISTORY IS LOCATED AT INDEPENDENTS

VEH PORCHASZFD NEW #09/21-zLBA75N
.I DESCRIPTION OF INCIDENT

DATE OF INCIDENT WAS ON 9/12/01 AT 7:45 aM

INCIDENT WAS OM THE COBRNER OF FORT RD AMD MERCURY DR IN DEARBOARN

WERTHER WAS NICE AND CLEAR

C STATES THAT C WAS ZITTING AT A STOPLIGHT AND ALL THE SUDDENM THE PASSENGER
i IDE AIR BAG EXPLODED. C STATES THAY C THOUGHT THAT SOMEOQME SHOT AT C.

VEH WAS GOING 0 MPH

N/B

C WAS THE ONLY PERSON IN THE VEH

VEH I8 PRESENTLY LOCATED AT DLR 70310

YEH HAS NOT BEEN REPATRED

I} /R 809/21-ZLBEB75N
F INJURIES RAND INSURANCE

) INJDRIES

INSURANCE CD HAS NOT BEEN COMTACTED ApoD/21-ZLBR75H

OTHER FROPERTY DAMAGE

H0O OTHER VEHS WERE INVOLVED

B0 PROPERTY WAS DAMAGED. B09/21-ZLRBA 75N
tR INFORMED C THAT FILE IS NOW COMPTLETE AND THANEKED C FCR CALLTH(>z CRR BACK.
:LE NUMEBER WAS FROVIDED TO C. FILE NUMBER EEFTNG PRINTED THIS DATE AND FORWARD
¥ ARIR BAG CRE-LV 809/21-ZLBATSN
19/21-ZLBR8T7 5N
'*ALRBAG COORDINATOR IN REVIEW OF FILE...AC FOLLOWED UFP WITH C._.AC HOTES C
\3 NOT AVAILABLE..RC LEFT CIRECT LINE FOR C TO CALL BACK...FILE PENDING.
¥3/21-ZLV358N
R CALLED IN REGARDING STATUS OR VEH CRR ADVISED THE DLR THAT AC-LV 15
\NDLING THIS FILE. CRR ADVISED THE DLR THAY CRR WILL TRANSFER 10 VMX TQO LEAVE
IS3AGE BEGARDING VEH. DLR THANEED CRR AND CALL WAS ENDED 805/24-ZJE331H
AT IN REVIEW OF FILE..AC TO FOLLOW UF WITH C...AC CONSULTED WITH C..C ATATED
S WAD 3ITTIRG AT A FED LIGHT AND FELT A3 3CMEBODY TCOR B SHOT AT THE VER..C
ATED THE AIHRBAG JU3T DEPLOYED IW I3 FACE, C STATED HE SIMFLY WANIS THE VEH
-RBAG SYSTEM FIXNED....AC ADVISED C TO FAX STATEMENT OF IRCIDENT AND REQUEST..
: TO-FAX INAPECTION REQUEST TO COUNTRYWILE..FOLLCW UP DATE BUMPED 6 WEEKS..
13/26-2LV358N
'*CRR IN RECEIPT OF STATEMENT OF INCIDEWT<>AC WOTES C DID NOT SEMD A STATE-
INT OF REQUEAT ONLY BECAUSE C IS NHCOT REQUEETING ANY LIABILITY FROM MMR, HOW-

IALER ACTION: *a% KONE *++

whkddk CONTINUED ON NEXT BAGE +¥dsw

2




TE: 08/27/01 INFINITI DIVISION ZOANTHO-R1 PAGE: 3
ME: 05:13:00 CO0” “OMER AZSSISTANCE REQUEST ‘epR ID: CA3IS425071
RE. .ESTED BY: VALENZUELA, LOUIS RCAR [11)

5C: HOME
vaee: [N VIN: malnur-?
'BEUIAL REMARES:
fER C BIMPLY WANTED NMA TO EE ADVISED OF THE CLAIM AND AT LEAST HAVE THE VEH
{SPECTED. .AC FORWARDING STATEMENT OF INCIDENT TO LEGAL.. 809/27-ZLV358N

ALER INSTRUCTICHS: *%* NOKE ***

CONTACT{8) : SACC SHUD

ATISFIED: ACTICN CODE: ROODT CAUSE(S):
CALLBACK: _ {Y¥/N) #: DATE: 00 7 Q0 / 0D OSERID:
iEOPEM: CALEBACK §: DATE: 00 F a0 / oQ USERID:
NEW THFO #: CATE: 00 F Q0 / OO USERID:
OTHER #: DATE: 00 / 00 / 00 OSERID:
JOMMENTS OMLY: #: CATE: 00 F 00 / 0D USERID:
[IR-DATE: 00 / 00 / 00 TRRMS DATE: 09 /7 13 / 01 CHECKX REQUEESTED: WD
iRD PRTY: PART #: CHECK ISSUED: RO
YBRACK ST: OPENED BY: ZLVALEN
HISTORY: UPDATE BY: ZLV3L58EN
JC CALLE: UPDATE DATE: 09 F 27 / 01
CLOSE: _ (Y/N} CLOSE DATE: DD / OD / 00 MICROFLLM: N
IESFE CAA: VALENZUELA, LOO W DOM: MCHAMARA PAT
FHONE: (310) 771-3790 : LANGOAGE: E ENGLISH

** END OF REPORT **




age: 1 Document Mame: mnti' . 3d

------------------------- CONSUMER APPAIRS ————-----==—==— === = ==—-—-—- ZCANO5E4
VERTCLE INFORMATION PRIMARY DATE 10/05/01
TIME 07:56:38

e vms: s S

VEHICLE DATA:

MANUF DATE: 06719700 PDI DATE: 07f26700 PLANT NAME: QOPFAMA

TN SVC DATE: 09/28/00 RETATL DEALER: 70310 SUBURBAN INFINITI., INC.
MODEL YEAR: 01.0

MODHL LINE: I30 LUXTRY SEDAN TRANSMISSION TYPE: 4 SPEED AITO
MODEL CODE: %5011

COLOR CODE: OT1 ASPFEN WHITE FEL EMISEIONS CERTIFICATION: 50-STATE
VEHICLE RECALL/SERVICE CAMPAIGN DATA:

DATE DATE DATE svVC
STATUS EUM DESCRIPTION ADDED MATLED COMPLETED DLR
-------------------- e e e o=~ ZOAM(S64

PFI=RETORN P¥7=BACEMARD FFE=FORWARD PF1l3i=MATN MENU FFli<HRAND DTL

Date: 10-05-2001 Tim=: 7:56:45 AM




'age: 1 Document Name: mti’ ':ld

---------------- am-r—=-c= COMSUMER AFPATRS ----------==--==m=ee=—==--- ECAHOS66
CR3I542507 APPLICABLE WARRANTIES DATE 10/05/01
TIME 07:56:51

xaME : I VIN: JNKCAIIAMLTIEE MODEL YEAR: 01.0
: IN 8VC DATE: 09/28/ 00 MODEL LINE: I3D
HARRANTY DEBCRIFTION EXF. DATE EXP. MILES
BASIC WARBANTY 09728704 64, 000
ADJUSTHMENTS 05/28/01 12,000
ARAT BELTS W/A UNLIMITED
POWERTRATIN 09/28/06 70,000
PERFORATTON 02/28/07 UNLIMITED
ENISSICNH DEFECTS 09/28/04 60, 000
BMISSION DEFECTS {CALIF 18T LIST) og/28/03 50, 000
EMISSIONS FERFORMANCE o9 /28/02 24,000
---------------------------------------------------------------------- ZCAMOSEE

ENTER=VEH INF) MENMO FF14--BRAHND DTL

MEs: 10-05-2001 ™Mwa: 7:56:59 AM




age: 1 Document Name:

untl . wi

CA35425071

VIN: JHECA3I1R41
IN BVC DATE: 0%/28/00

MODEL
MODEL

SERV DLR: 703110 SUBURBAN INFINITE, INC. HUMB: FIO4A79406 OPEM

PRC DE3C: WO PHC

AERV DER:
FHC DESC:

. BERY DLR.:
PRC DESC:

SERV DIR:
. ¥RO DRSC:

SERV DLR
FNC DESC

MILEAGE :

18825

CLOSE

OPEM
CLOSE

QOPEN
CLCAE

OFEN

DATE:
DATE

IDATE:
DATE:

DATE:
DATE:

DATE :
DATE:

EFCANOSTO
19/05/01
07:56:57

01.0
30

09/13/01
09/13/01

2CAMOST70

Jate: 10-05-1001 Time:

T:HET:04 AM




ﬂ.-:"-“_.l d b IWAL FELWRIMLSsmi, rROLoDrE '\.:l'.rr.. LLIm g 1Yy rri 4 r x-] o 1P ]
T ' - | sm
@ : NISSAN NORTH AMERICA
' rack: 1 of4

TELECOFPIER MESSAGE
DATE: S
. Branch #35-0030  DESTINATION: .
To: Robbie Weaver & Manager X714 ner: CA3S42507
FROM: Lows Valsnzusis CHARGE TO DEPT &= 1111

ssarscr: ATRBAG INSPECTION REQUEST

- Tﬁﬁﬂwimm:}ﬁmmmm:&rmm

An ingpection is reqestard of the airbag system due to the alleged-

— Fm'Imchpﬁy
- X Unwarranted Deployment
. Improper Deployment

I you have any questions please feel free to contact me at (310) 771-3790
My direct FAX namber iz (310) 771-4243.

Thamk you for yodr agsistance.

Louls Valenzuela

ADDITIONAL INFORMATION / SPECIAL INSTRUCTIONS
Vehicle s Jocated ar: o
Subrban Infimiti Inc. phoue solNNRRRRNE

Novi, MI

Ll |




H-II""ZE—HI lllﬂl FREUMA'M13SAN" MOLOrFr Lorp. LU 318 FF1l Uil FARGE 2,49

r- " LELY |

E: 08: ﬂl.l? CUSTOMER ASSISTANCE REQUEST CAR ID: CA35425071
. | REL STED BY: VALENZUELA, EOOIS RCAA (11}
- Soo-F B4WL
4 4
{EET : 188258
2ITY: WALLED LAEE .
VCAN: M -RTL DLR: TD31£’I SU!URBN!I IBFINITI, INC.
BRID: 1 SVC DLR: 70210 SUBURBAM INFINITI, INC.

SUSP: 0

DENY: a REGION: 82 DIST SL/SV/PT: 08 08 DB
/MY RAIRBAG: Y (Y/M})

[TER RECEI‘IED' oo / o0 / GO EXEC: Q0 J 00 /00 EMAIL: 00 / Q0 /f QO

2VIOUSLY REPAIRED: 00 / 00 / 00 WHERE:

JICLE PURCHASED: MEW X PREQWNED  MILES. 3§ RISSAN/INFINITI VEHICLES:
1ICLE MAINTALIHED BY:

ESIDE WAREANTY BY (B) MOMTHS: MILES: (PT) MONTHS: MILES:

RIG CODE: oY 11 OPEM DATE: 09 / 13 / 01 XFER/RSPW3BLTY: _ / 22 03 S

ITACT¢S): SACC S8FAUD FOLLOWDOP DATE: 11 7 07 / 01 INF-HET{Y/N): _
SEVERITY: 2 SAFETY: Y CLOSE DATE: 00 / 00 / 00 INF-NET DATE: 00 / 00 7 00

a.R. SUMMARY: INFS STATUS: B

LE DPENED-ZLBB7SN 0971372001

AIL:NO ) BOS/13-ZLEBB 7SR
»>»»ATR BAS FILE>>>>>UNEIPECTED DEFPLOYMENTOOIIII3RI NI §09/13-ZLB8 751

>I¥ FILED FILE CALLER I3 BRETT FROM DLER 70310 STATING THAT THE VEH WAS

WLID INTD TODAY LUE TO THE AJR BALz DEPLOYING ON ITS CWNH. BRETT-SERVICE STATES
HAT C WAS JOST SITTING IN TEAFFIC THE BAG DEPLOYED. BRETT-3ERVICE 3TATES

AT C IS IN A LOANER VEH AND VEE IS BEING IRSPECTED BY THE TECE NOW.
8/13~-ZLBBTSH

E CALLED C AT DAY NUMEER CRR HOTES THAT DAY NUMBER IS DISCOMMECTED. CRR
LLED C AT EVENING NUMBER CRE NCTES THAT MESSAGE WAS LEFT FOR C TO CALL IM

DIRECT LINE TO COMPLETE IRR FILE. 803/13-ZLB87SH
R RECEIVED MESSACE FRPM EENNY-SERVICE IH REGRRDS TO FILE UPLATE.
9/19=-ZLE8 75N _
B CALLED PLR AND CBE MOTES DLE WAS CLOSED FOR THE DAY. 803/19-ZLEB75R
#09/21-ZLEST5H

#05/21~

>>5ATR BRAG FILE<<<<CL
DRIVER OF THE VEH IS
TE OF BIRTH
ONHER OF VER 15|
TE OF BIRTH
RIT
CMIT
YEE INFORMATION
MILES IS ABOOT 18K MILES ON THEE VEH
C M/
C H/A
B0 SPECIATL ACCESSORIES

ve+*x CONTINUED ON NEXT PAGE wtvew




FRP-6-91 11:82 FAOM:Nissan Motor Corp, IDi310 771 2035 FPACE  3/4

ME: 08:01:47 CUSTOMER ASSISTANCE REQUEST CAR ID: CRA35425071
- : REEC STED BY: VALEWIUELA., LOUIS RCAA (11)

B

HONE )
. I B e

h.R. SUMMARY:

WO BECALLS OR BERVICE CAMUPAIGNS

VEH SERVICE HISTORY IS LOCATED AT INDEPENDENTS -

VEH PURCHASED NEW #08/21=-2LBE7SN
I DESCRIPTION OF INCIDENE .

DATE OF INCIDENT WRAS ON &
INCIDENT WhS ON THE CORNER OF
WELTEER WAS NICE AND CLEAR
C STATES THAT C WAS SITTING AT A STOPLIGHT AND ALL THE SUDDEN THE PASSENGER
IDE AIR BAG EXPLODED. C STATES THAT C THOUGHT THAT SOMEOME SHOT AT C.

VER WAS GOINLC O NPH

Wik

C WAS THE ONLY PERSON IM THE VEH

VEH IS FRESENTLY LOCATEP AT DLR 70310

VEHE HAS NOT BEER REVRAIRED

3
AND MERCURY DR IM DEARBOARN

} W& 209/21-ZLERTSH
" INJURIES AND INSURANCE

WO IMJURIES

INSTURANCE CD HAS MOT BEEN COMTACLTED B09/21-ZLBBTSN

OTHER PROPERTY DRMAGE
NO OTHER VEHS WERE INVOLVED

¥ PROPERTY WAS DAMAGED- 805/21-ZLB8 75N
R INFORMED ¢ THAT FILE IS NCW COMPLETE AND THANAED C FOR CALLYNG CRE BACK.
LE NUMEER WAS PROVIDED TO C. FILE NOMBER BEING PRINTED THIS DATE AND FORWARD
 ATR BAG CRR-LV @09/21-ZLBE875N
8/21-ZLBR75H _

+AIRBAC COORDINATOR IN REVIEW OF FILE...AC FOLLOWED UP WITH C..AC NOTES C

S BOPF AVAILABLE..AC LEFT DIRECT LINE FOR C TO CALL BACK...FILE FENDING.
9/21-ZLY358H _

R CALLED IN REGARDING STATUS ON VEE CRR ADVISED THE DLE THAT AC-LV IS
NDLING THIS FILE. CRR ADVISED TBE DLR THAT CRR WILL TRANSEEZR TO VMX TO LEAVE
SSAGE REGRRDING VEH. DLR THANKED CRR AND CALL WAS ENDED A09/24-ZIE3I3LN
AC IN REVIEW OF FILE..AC TO FOLLOW DP WITH C...AC CCRSULTED WITH C..C STATED
 WAS SITTING AT A RED LIGHT AND FELT AS SOMEBODY TCOK A SHOT AT TEE VEH..C
ATED THE ATRSAS JUST DEPLOYED IW IS FAGE, G STATED HE SIMFLY WANTS THE VEH
BBAG SYSTEM FIXED....AC ADVISED C TO FAX STATEMENT OF IMCIDENT AND REQUEST..
' T0 FAX INSPECTION REQUEST TO COGNTRYWIDE..FOLICW DP DATE BUMPED 6 WEEKS..

9/26=ZLV3IS8N
ALER ACTION: *++ NONE **r
ECIAL REMARKS: *it NOWE v*

AIER THSTROCTIONS: *** HONE **+*

*xkas CONTINUED ON HEXT PAGE w#+is




SEF-ZE-01

—————— ey W

ME: 08:01:47

al

11282 FEOM'Niesan Motor Corp.

TI3FIED: ACTION CODE:-
ATLBACK: _ (¥/N) 8: DATE: DO / 00
EOFPEN : CALLBACK F: DATE: 00 / 00
NEWR INFOD F H DATE: Q00 / OO
OTHER $: DATE: 00 7 OD
OMMENTS ONLY: B DATE: 00 /7 0O
IR=DATE: 00 / 00 7 00 TRAMS DATE: 09 / 13

RD FRTY: PART §:
BRCK EF: OPEWED BY: ZLV3ISBN
RISTORY: _ DPDATE RY: ZLV3SBN
¢ CALLE: UPDATE CATRE: 09 f 26
CLOSE: _ (¥/W) CLOSE DATE: DO /7 OO
B3P CAN: VALERZDELA, LOU OLM: ROYSTER
PHONE: (310} 771-3750 OWHER. FIRET:

CUSTOMER ASSISTARCE REQUEST
RE{ &STED BY: VALENIUELA, LOULS RCRA (11)

** END OF REPORT **

1D:31W 771 202 P TH
CAR ID: CA3IN42ZMHOVI

SC: NOME )

VIN: JﬂﬁnﬁﬂuulrllllllllF
COMTACT (5} = SACC BHUD

RCOT CAUSE(S):

J og USERLD:

/0D OSERID:

/ DO USERID:

F og OSERID:

F od USERID:

S a1 CHECE REQUESTED: WO
CHECK 153UEBD: WO

J 01

J Q0 MICROFIIM: M

EABEN . DOM: MCHAMARR PAT

LABGUAGE: E BENGLISH

are




-08/17/88  13:15 3714 830 5058  COUNIRYWIDE \guun/nzo

CAH #:

ﬁ . Claimant:
=~ Incident Investigation Report VIN:

bl

1. Claimant ]

Day phonst
Eve. Fhosw
vile, 71 Dag- '

Dooarpams, oddrme - oL kCels Doy ptivos;

izt ixitrrag,

Formt my st Eve. Prane:
Ownar airee, Sl Do Doy phaine:
Series ay akve Fva Sheny:
Mo naded M ol ety e 5 o At Eaf &

X raprosarisd. ciafnantys sieney aams. skt oo

_ W vehicle 1
yeud  Fniwgfy. Mol — —
Mo o 4 o e 5 e G/ >sa0 mj,#m:”mm.r-
e /T ATV T eEY sl
Soio ol K e aaia
List aff npohaable recgl compainly): Rl aempak ewpietpd®
iz oll il #rtoleg ey iy s ' ooy oampjps covapsalad?:

__Il, Description of Incident & Clalm ]

Ssurc of Jolormatos fiovims chorwise aoladis "\ 3 A,
Dapy Adowcthodane: F—{2-at — “Z ¥l 4.
Locatoq of Inciden' (Hasade ’

MI?E, Onve ot Fork Fel) 'g?f,_,&rﬂ;;'. /%co&

Narue ofuesther: £ /%07 Uician abstruelian {oeceribalr /ﬁ/:}-fé;
Dkt sasrringion of incikient sy asbvnanr of s

'Tf‘"-""-"‘a- £ ae #‘Hc/ff”’& bfu-"@-f- J"ﬁff‘l-ﬁa’ For Ko L
.ﬂ--t- Fordd Ao, to Ko P‘;_[J{J?&fj ﬁg&, - XV ﬂ(; %pﬁ aﬁ-—

Vahile nplrwivdapanc; (0 Sacerie o metrue; Oty FHathid Posind spaedine S T
Othervahlcr actioates ypood  A7f - Sovee ot et AT R pascBnk Ao/ W
Nattzrn & wcki?ats
o R
Polos rapart takunt (UNR) 1 /g, Autgattsrmama drend P Ly o€ cuce S st Calltf

S itk wre boy Aiger
am e compronemts sl ko b delectha? Y . N 4 s

Braspaifompantis Lo, /) P ;u;f:;‘ f;’g S ; +9e
Wie made slagadion o ciee? U3 i:

Hux sheguc cefrerivn parfs Boan ramoved Fam waica7 [ ﬁ"/a

¥ o, by whamp Pregent bocation:

o A TAET
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Claimant:

Incldent Investigation Report VIN:

IV. Oceupants & Injuries
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| OoB:
Y N I S .
L [ e _ _
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CAR #;

Clalmant:
Incident Investigation Report VIN:
_ . IR Supplement: Restraint Systern Chacklist
DRIVER'S SEATBR.T" E GER
Mok ASEDTEML Y L vt LSBoSTA/ KoL
MpDm: a<iud Mg Daiy: 200 G
e O LIY Late; OG5}

wnnver (/4 Sofeof Sy s ,fnw Mz pJ5hc §etthy j‘i«J?‘FW
TR BE PASSENGER SEATRBELT BUCKLE"

Mo T hog Mocwik  FLeg
mumnw..}v.u Bucirs B esiiniyiches (Yaaik): n}f_u

98 Y BF PASS SEATRELT BETRACTORS)
Parsciarte] fpong torthiiog? (Yeatley:  Ufles Rotmctoris) qpeing ncanip? (i 8,

Emarseny Inaking AMcIio apazabi? (Yeshok: Uj,ﬂu Extorgeecy lcking Sction peie? (Yastior: Ul
Ditertw ivow SLR wes chaekod; Doacrrie hovw BN wns cepcint fe':l"?.gf.z Loc e b
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AIRBAG INFORMATICHN
Aidag Mockde LI Nerpbar Dk Sty R Lockeie:
Bwmecr LD, Nyrbosay:
CONEULT conccto (Funiiolr i ¥ ot amy?
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Incident Investigation Report

LULMIRIWIVE

0097020

CAR &:
Clalmant:
VIN:

3 axtarnal vigws
Extarior damags class-ups
Underbody views
{¥ pexzddlg und acxident crcumatances dictata)
Ovarhaad view [ pogsible)
_ Engire compartmant (hoad open)
Engine compartment (hood open) closs-ups
3 Front girkag sencors (whara spplicable)
L _Driver side cpen door view {angled farward)
| Pasasnger skin opan door visw (sngled farwand)
T L VIN plaze (docr lam)
‘| Odaratar
Windshislkd (from standing n front of hood)
" | Piver geet pasfifen
{parperidieuiar view documenting Iniial poaition)
AF sast poyition
{pelpandicular view docurnenting Inkial nesition)
Crvarview of drivars saating araa
Cvarvisw of RF saxting area
Haader gnd vigor ares
Handiner over driver and passenger ssaling arsa
- 1 Drhver kriss bolater ares
RF krww bolster arsg
" ] Driwar niibag cvamll
—___ Clots-img of any marks on driver airbag
Ty Uriver itbmg daplaymant door {UpRK)
_ Driver nirbag deployment door (lowsr)
- Stasring whes! rim side view
RF sirbag evarsil

I i

Closn-ups of mny marks on RF Iirhﬁ
_ | RF alrbag deployment doar

SUDMONAL AFEAS DOCLIMENTED:
/=
] -
[
[ =

Lok Frad -hoe
/P‘QL" Froed ok vl
Led 7€l o p 2.8
f ._,,Hf' f! o’ w,(u,.ﬁ

-

v “" ﬂfo—f& o/asﬂ..

i .
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R Supplement: Resiralnt System Photograph Checklist

#

] Diiver side uppaer instrument panel
AF uppar netrurnent panal
Drers saatbvall - overall

—2 Drfvers swaibak - [atchpiote matal (hoth sides}

2 Dvivars seadbal - nichplats pass thou (hoth sides)
Drivers seatbalt - pillr guice kop [D-fing)
Diivers xaathell - sgathel Bbails]

Drvary spathel - wabbing (nny maris-note lacation)
Cuiver sextbak - buckia

{skia viswe-inboard & outhoand)

Dvivaes sautbak - buckia fand viaw)

RF saxthek - ovarall

2. RF ssatbal - kachpkile metal (both sid=s)

AF ssatak - nichplate puss through (both siday)
AF Beathak - pitar gulde loop {D-ring)
AF saalbak - seatbalt label(s)
AF saatbel - wabling (amy marks-nots [ocatian]
- RF sembalt - buckia
{sidhe view-inboard & outbosrd)}
] R sustivek - buckde {an view)

CASEBY CASEBASIS

Any vishle prioe dammage
{unralated x subject accident)
Prior repaits to wahicls
Extricationftowing damags
Any noh-0EM componsnts
- [sueh za starmoa, D plxyers, tlsphooas, rader

deteotors, ste.)
Cantar conacis SRS disgnoatle modula
neceasary)

—_

¥ photograpts of defarrmaiion (damage) s noc
pmhh l:ll.ll tn Jmcﬂm mn:lithrn ll.l'l:h as Ilght‘mg

Pasre gt I v ol ‘ﬁ"ﬂdﬁ'——

ot v, 1057
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Suburban Infinitl
24355 Hapgerty Road
Novl, Bl 48375
Phone: 248-471-2220
Foax: 248-471-0810
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Customer Infonnaplan
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18,825 |
Canfact

Calor
Whita

| BIHJD -
Garvice Conmdtant

| BRY AN KESTLE

b=

fay Fhono No.

Labar Mate

AuUR GOAL 16 FOA YOU TO HAVE "EXCELLENT™ SERVICE
EACH AND EVERY ¥ISIT. PLEASE LET US KNOW AS SODN
AZ POSSIBLE IF WE DID NOT MEET THAT GOAL THAMNK YOU

Tt upeew 1. il k. Declagy guisislines, |
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451301 17:30
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Misc-Body Elactrical-0gdol

Qe ¥ 42400
Bt U654 Lol

01 C/S HE WAS SITTING AT A RED LIGHT,AND THE PASSENGER SEAT AIR
BAS DEPLOYED FOR N REASON.ADVISE AND CHECK SRS SYSTEH.
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wrban Infini Service History Report XRO160 User: FROVOS
jnted: 10/03/01 - 13:56:37 Page: :

Customer T VIN Mak Mdl1 Yr Color Sold Sold By Dealar

- rpo1  Jncasis IR 130 01 wico 9/28/00 /010-SURURRAN TNFINITI. INC.
NV L

late  Odometar Oealer W/OF Ln LC TechID Act Hrs  Job  Oescription/Comments

'2R/00 7ode 43737 01 FP MICH43 FOI35 PRI 120
CIMPLETED POIT

ealer Legend: 70310-SHBURRAN IMFINITI, INC., WOWI
wiek  End of Repor, W=
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| §9/27/2861 B9:43 - F13-5E4-7782 ' COMERICA #163 FaE eL/er

' SEPTEMBER 26, 2001

"THE DETATLS OF THE EXPLOZION OF THE PASSENGER SIDE ATRBAG DN MY 2001 INFINITII30 ARE AS
FOLLOWS: - '

_ ﬂmmumvwm "IHE MORNING OF & U1 WAS SETTING IN MY VERICLE AT A TRAFFIC
--nmmmmummmmmmmmmmm
mmmmm
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e ' CAR®: 4303645
- Claimant Jill Sevens
W' -

I | L Glalmmt ;

San Lurenzo. E"- Fhane:

Eivkvar rmarish, Soicmnn: Day phose:
San Loranzo, GA Eve. Plone:

CWIhar AT, s ooe: DRy phon:

_ San Lorenze, CA Eve. Poane:
Who notiled MMA of Inclant? Lisa Predmore, Servica Advisor, Dublin Nissan {3446) CARE  ABDS645
F mprasciec, chrimen [ oy nave, actmst, phonm: Not raprasentad

[ Il. Vehicle
Modol yaar & modei e 9000 Ali M. dex  2/18/02 we neLiEczez [
Mimpe: 27,2230 Libanas & Bea:  CA
Spacisl soupman & ECREIOIL: Nigsan accassory rocker sill extenslons.
LEst 2 ppiakine ncel QRTRRGR{tE P2110 Altima Sensor Campaign Fcal capripn compisied”:  Yan
. P3142 Alima Fuel Pump {HOT) Mo

i af appianigy sorvico crpeigrTfalr Mana Sorvica cerrmin covpiedt  BFA

[Il. Desacription of Incldent & Claim |

Btk &F Ftrroadion furil otharvine saledt oA Tla

Devin & st o inciderst= 101703 & 2:30 PM
Location of inolden (oescrba fuly):
Target paridng lot. Target store location Lewslling 8 Hanpanan in San Leandro, CA. incident acourrsd in

lot near the garden canter, next to the dumpsater area, 3™ or 4% parking stallin. No other cars wars in
vicinity par claimant,

Civans casoiplion of iNCAARE and stalemant of crioe:
rrom CA flla: Claimant finlshed shopping at Target. Claimant loaded bags in tha trunk, Cleimant got mtc
vehicla, started vehicls (mdio 2nd climata control on}, claimant put vehicle into reverse, backed out of
parking speca, claimant haard a loud bang. Claimant states clalmant thought elaimant was shot, the
drivar mide eupplemental airbag unintendadly daployed.

Claimant's atatamant: Clalmant came out of Tarpet store, and loaded purchasas into trunk. She enterad
tha car, put an har seat balt, started the angine, shifted to reverss, let ga of the brake, did not depress the
accalerator, but let the car roll in revarse. Clalmant tumed her head to sea what waa behind, when she
heard & lowd pop and something hit her In the head. Clalman stated sha thaught what she heard and feit
was a gunshct at flrst, but then noticed tha “pillkaw” next to har head, and that her cigerette had
“disintarated,” Claiment stated she was shaking and couldn't hear anything out of har laft s, Claimant
then atuifed the alrbag Into the haadEner so that sha could aaa, and dreve home,

Claimant wanta to know why the airbag deployed, whan sha was mesing st leas than 5 mph, she did not
hit anything, and eha had hat fcot off both the brake and the gan pedal. Claimant wanta to know why did
only thle ona mirbag go off, and not the athars?

}

JAN 15 20

Form Aav. £088 Evan Clsmarts, NWR
T10-31-03 2:33 PM
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AL DEPT.




CAR # 4305645
Claimant; Jill Sievens

Incldent Investigation Report VIN: 1N4BL1 1-
[ lil. Description of Incident & Clalm - continusd |

Voirkis o apont G MPH Source of exteie:  Clalmant Posted speed Smit /A

Car rafvile esinaimc speect N/, Source of sstbemte:  (Claimant Postad oeed Mt /A

Namis 5 aganses of winsseex:

nmﬂuﬂimmr %mi ' Regrvting offcar v & statior (Y

i
wparteskao? (VMY No g oicee N/A
dadacove ' '

mﬂﬁﬁ@mﬁnmmm 7 Airbag or mirhag sengor

e am tha cormponanio afegac fo b defeciive? Becauss the alrbag shoukdn't have gone off eince ehe didn't hit

e el psaitia snything, and she was driving lezs than 5 mph with her foot off

both the brake an the gas pedal..
Who mmdo efogation ot dolve? — (Claimant

Hay sfogoo difacthey partfa) e memoved Som ke (N Mo
Ny, iy wham? N;A. Prasn] il MNYA

| IV. Occupants & Injuriss ]

|g-1_ﬂ :E;ﬂ‘ @Seut | Al Source of ifometion: G4 {ile, claimant
Hara Luranm_ e T
Mot UNK  Webli LUINK
[ 1 1 | B | D |hiate Ringing in ez
o Namw & Addmsr:  No othad passangars per claiman. To8:
T Halght Waight:
' I I i .
Haitio 3. ARGHOG o8
Halght Walpla:
| L _
Nama & Acdmas: [ria -2
Halght Waighe:
C T T 1w

Whars, when, &0 by whom mers e inrod mabsd 7 |njurles not treatad.

Dlooasor 1. incidant wafios  Z OdharVehde 3. Podesirlan 4, O

Toaal Gkl WOl yricinown  Limpinly  S-ShadiwOnly  B-LeSbad
AN-None Wom | C-Chis Hestraind

Diibag Sabr NA-Nono oquaiped WA ool deploymd  DWAbbag daploysd

Form Rar. 40503 Evan Claments, NWR
ECT 108 dot Page: 2 of 50 10-31-03 233 PM




CAHR #: 4305645
Claimant: Jil Stevan:

Incident Investigation Report VIN: IN4BL1 1E0C2 [

] V. Other Property Damage

Sourow of Infomenlian funkees olfversies rated): CA ffe, claimant
Cihar vahvicde rocel yosr, male, model nams: N/A
Nama, address, phone of D Kainco ouner N/A
Name, svidness, pixndg of offoc valdols dovar N7A

Nutorn & axta of oiher vl demepa: N/A
Nafue & axtea! of priopacly’ (other theart mofor v} donsipa & nase: of owm:
NA

| V1. Investigation Results

Drtwofvabide Ispaction:  {()/29 & 30/03  Loosan of iupeation: Dublin Nissan
Nature & mient of Jamages ic vishicls & axtirall i voli of e ald (Altaol S iU

. LH sida curtain aivbag daployad: parts astimate: $832

Hawn you kcatod sy rotsted prior ropalr ordo P (YiM): Na

Sbservations / ndings: Fhos ek dy.  Eyan Clamants fphoce  gQ

VEHICLE EXTERIOR AND INTERIOR:

+ No damags found to wehicle's sxtariar,

» Wheals and tires axhiblt no damagea.

» Inside of vehicla vary ciean, no visibie damage.

VEHICLE UNDERGARRIAGE:

No acrapes/dente/contact signs found on vehlela's smframmhnﬂaody raile ar floor pans.

Rocker panel pinch foints and acceasary mckar alll extensions complately undamaged.

Exhauet cantar resonator and all plpes exhibit no scrapas/danta.

Inslde adpges of ai whaals undamaged.

Lateral scrapea faund on mear battom of both muffless at rear seama (chrome muifler ips undamaged).
Some rusty lateral scrapes faund on boltom of anginatransmisskon craks.

—One st of scrapas, on laft side rail of cradle, exhibitad yallow tolored marks gt scrape lbcations,

-—
" ®E & u & BN

AIRBAG SYSTEM:
* Pleasa soo sttached IIR Supploment Restralnt System Checkiat for spaciiics of alrbag syatem.
» DEEP CONSULT printout performed, attached.
= Four DTC's stored in SRS Diagnostic Control Unlt mamory:
- 81115 Sateliile Sens AH [COMM FAIL)
- B1120 Satellite Ssna LH [COMM FAIL]
- B1035 Crash Zore Sen [COMM FAIL]
- 81150 Curtaln Moduls LH [OPEN]
Alrbag light Biuminated tor 7 secend bub check, than fiashad, whan key on engina off.
LH curtain alfbeg feund stuffed into cavity betwoeen headliner and roof, extreme laft side roof anaa.
LH A, B, & C piller trien poppad from thalr sacurad locations at top adge rext to headlnar.
Headingr creasad along LH edge whers curtain airbag deploys from stowed posifion.
Both LH door opaning welta still in place on body pinch wakis.
No marks found an curtain axbeg.
LH SateBte sansor appeared visualy undamaged, mounting nuta ware ight, cornecior secura:
- Blus Ipctite on mounting atud threads waa “balled up”™ and chambling, acme crumbs found on rockar
ficor (photos 89-30).
* RH Saisiiite sangor appearsd visuelly undamaged, mounting nuta were tight, connector secure:
- Blua Izctite on mounting stud threads was "balled up” and crumbling, some crumba found on rocker
lloor like LH side {photo 84).
» Front grash 2one sensor appeared vieualy undamaged, mounting nute ware tight, connectar secure.

" Fomn Aay. 40403 Evan Clemants, NWH
ECT10kr.doc Fage: 3 of 58 T10-37-403 233 PA




CAR & 4305645

- Craimant: NN
Incldent Investigation Report vine et 1 1E02c2 [
P = DTS unabls 1o detsct visual svidence of priar vahicla repalrs.
ADDITICNAL PHOTOS:

= Photos 73-85 ara of the curtain airbag s stowed after deployment {in the condition DTS found the
vahicle), and cordidon of companants which hide the stowed curtain after the curtain was daployed.

+ Photos 88-93 am location of the LH satellite sensor, and datall shots of the LH satgllite sensar.

+ Photos 94-96 are of the AH satelite sensor.

= Photas 97-98 are of the LH & RH pre-tensionar labals as found adhecad to the rear rnd:af panel under
tha rear slil inkhem.

~ Fon Aav. 40603 Evan Clemedis, NWR
ECT 108 doc Page: 4 of 58 10-31-03 233 PM




Incident Investigation Report

CAR £ 43035645
Claimant: Jill Stavens
VIN: INMBL11ED2C2

IR Supplemant: Restraint System Checklist

* O santhall aysarns with mors ¥an ce bal, buokis, or reirecior, pleasd spacty fe.p. Lap or Sheusdect J

PASSENG T
Modal & NDDO3 Modl #: NDOD2
Mty Dete: 2002 g, Dt 2002
Lot i B432A Lot & 04028

Mesulacton:  Quplity Safaty Systems
CRIVER'S BELT CONDITION (as found}*

Mandsaweer:  QaaRly Sefely Systermns
AF PASS. BELT GONDITION {as foundi*

Fisty Sxwact? {Yasioj: Yo Fully Stawar'? {Yuntoj: Yas
Rlurichad? {Yimphio): No Extmice? [Youtio): No

- # Yau, jongh otondad: N/A - & ¥ao, lmgeh exonciac: N/A
Buckied? (Yeatlo): No Bucklact? (Yawhle): No
DRIVER'S SEATBELT BUCKLE" FP. LT
Mode! : B480 E054501 Moclal 8 B480 EQ54501
Buokl isichyriatrhes {Yesn): Yoz Buckis irichea/unisiches [YesNol: Ye3
PAIVER'S SEATRELT BETRACTORIS)" BF PASS, SEATRELT AETRACTOR(SY
Fetsaciorfs) apeing functoring ? (Yeato): Yos Rarwctons} apring lorcéonkg Y (Yeu'o): Yas
Emergoney incking Ancion cpoalis? (Yawol:  Yas Auio keakng (ALR) Reiion operaiie? [Yewbloy Y
Dwacribe how ELFR waa aeckeck Emency loaking netlon opecatie? (YesNol:  Yag
Static and Dynemic Dueccba haw ELA war cheaked:

: Stetic and Dynamic

HR Supplement: Restraint System Checklist {continuwed)

o Fev. 40000 Evan Clemants, NWR
ECTiofn.doc Page: 5 of 58

10-37-03 2:33 PM




. CAR ¥
Incident Investigation Report G ﬁ-

AIR 11.%] Arong, picke, Arad ouviain)
Daiver “fronr* aktuag capicywed? (Yool Na R paow “Foor* airbag depfoyedT (Yashiayr N
Ditver "Weia™ st cipoyad? {YaaNerhNA): Mo AF pazs “sis" sirtag depicywd? (Yoo No

Lol curkhln abbag dapknad? {Yeehanld): o5 Righ! cLisjsin sichag deokerad? (FesNaNAE No

Alrbag LD, Number Information @s sy svalsiie i ket for stbag comparents)!
LH Satallte: 21W08387 RH Satellite; 21W0974F SRS Diagnoatic Unit: 22604412 / 9882081100
Front Csash Zona Sensor: 23M04512 / TCIZ0024021740

Alrbag Waming Lamp Status fww imon i tmsd O8N
Rusrioates for spprnbmasly 7 seaonck wnd powe off foome)
Do reof REeineie & o
M Sumoxtieg ErRiRcatly
X | Foabes ominuausly

CONSLLT somkcimc? (Yoo} g5 ¥nowwie?  NIA
Note: Altech CONGULT priiou on MNTETED PRER- Mﬂpﬂiﬂhmﬂiﬂﬂﬂ&THﬂ“ﬂMMM

“Fomh A, LoeA Evan Clemsnta, NWH
ECT 1007, doc Pege: § of 5B F0-31-03 2:'33 PM




CAR #:

incldent Investigation Report VIN: 1N4BL1 lﬁozcz-

IR Supplement: Reatraint System Checklist (continued)

Siide Alrbaga & Curtaln Alrbags

Draw Siomtalt o) Alrbacrs Balow g Note Loceilan of Mavia on Albegial: —? F
¥
e smuvbac
WARK , o 1 4106
~Fomm Fov, <0803 Evan Clarmants, NWR

EC1108r.doc Page:7of58 10-31-03 2:33 PM




CAR ¥ 4303645

Incldent Investigation Report ““m-

lIR Supplament: Restraint System Photograph Checklist

Photo # Photo #
1  VIN plate (doar jorm} ES  AF asatbalt - saatholt labal(s)
2  Odometer 9 HF geathelt - cvarall
3-10 & exdomal views -  HF acalbelt - webbing [ary marke-nots localion)
11 Windshield ({from standing b front of heod) &60-61 AF ssathalt - latchploto metol (both sides)
- Exwrior damags ckxae-upa 82-§3 AF asatbeli - latchpistes pacs Sough {both sides)
12-17 Underbody views 84-66 HF asalbalt - pilar guide loop  [D-ring}
{if poaethie nnd ancident drcumstences diciets) &7-80 RF seatkalt - buckls (alde viow-inboard & oulbasnd)
18 Owarhoad view {if possiie) 83 AF ssatbel - buckia {end viaw)
19 Engine compartmaeet (hood apan)
20 Engine compatment closa-Upe hood apan} CASE 9Y CAJE DASID

LA seatbelk - neatbalt labals)

LA soatbek - overall

LA saatbeait - webbing {any mares-nom locaflon)
LA seatbek - latchpiate metal {both sidas)

LA seatbek - Ixichplate pasa through (Dot aldes)
LA saxthed - pillar guice loop  (D-ing)

LR saptbal - nckia (skis Wew-inboand & culboand}
LA saothall - bickis {snd vien)

A saatbell - asalbett Inbelis)

CA seathedt - overall

CH saatbhalt - webhing (eny masie-note locaion)
CH pagntbeit - latchplate metal {both sides)

CH peatbalt - IBichplate pass rodugh {both xdax)

21-23 Front aitbag ssneora (whaem spplcabla)

24 Diiver slds opan door view fangied forward)

Driver seat posivion
(parpandicular view dooumeniting Inlital paaltion)

Cwerview of drivers seafing arsa (commmwarnd view]

Drivar knea bolsiar ansa

2829 Driver skia upper natumant panal

Hewydur 2w vizor area

31  Headliner ovar driver and passenger seating area

Driver “front” airbag owarall

Qlage-upe of any marks on driver ‘o™ alrbag

Dirivar “Tfront” alrbag deployment door (upper)

Driver “Tront” alrbag dapleymont deor (kwer)

B

8

3

8

i3

LR

|

33  Steering whael rim zida view - A paatbell - buckls (wide wew-nhasn] & outhoand)
34  Pagesnger sids opon door view {angled forward) - A seatbel - buckds {end view}
35 RF seat position - AR saathalt - acalbett Iabal(s)
{pempendicutar view docime ting el poatton) - AR ssatbadt - owverall

a5 Owerview of AF aoeting area (downward view) - AR sapthait - wabbing (army mosict-rers loeation)
37 AF knea bolatar arsa - FAHA peatbait - Iatchpinte metal [both sides)
38 AF upper instrument panal -  RAA ceathel - lslchpinie pos hrough [Hoth eides)
30 AF pasaanger “front” aitbag ovarall - RA seathsit - pllar guida locp {O-ring)
- Clone-upma of any maria on AF pass. front” aitbag -  RA soatbelt - buokls (side Wew-inboard E outboard)
-  AF passanger “front” aithay deployment door - RAoeathek - buckds (wnd view)
40  Driver "akde” alrbag No  Any visible pricr GRMage kmsbed to subject scckien)
41  AF passenger “side” alrbag No  Pricr rapaim o vehicls

43-44 Leaft curlen airbag No Exiricallontrwing damage
45  Hight curisin airbag No Any non-0EM componsnta  [acceasorss, sto.)

70-72 Center consola SRS disgnoatic maduls [f mecersany)

4f  Drivers gaathek - seathel labal{z)

47  Drivars ssatbsk - cvaral if photographs of daforratian (damage) is rot
- Drivers goatbok - webbing (any mearks-note lccatan} pasaibio de to inspaction coRions sUGEh as Sghting
48-439 Drivers saatbeh - laschpliale matal (both sidaa) ar proximity, descibe deformation (darmsgs) balow:

50-51 Defuars seathak - latchplate pass thru (bath sides)

" 52-64 [Drivers seatbelt - piliar guida loop {D-ing)

55-55 Driver saaibelt - buckiy (sids view-inboand 8 outhoard)
67 Drivere coatbolt - buckls {ond viow}

Form Flov. SR Evan Clemeantz, MR
ECT108kr.doc Paga: 8 of 58 10-31-03 233 PM
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PUNETION TERT

NG OpCNE A TED WG

AECORDED OATA ALAIKRIT

BACK | LEMHT | Sarv

SYSTEN AIRBAQ -
DATE 183042003 18:4T:17
PROG No. 383F

EYBTEM AR BAG
DATE 102G 10:07.50
FROG No. 3P

TROUELE DlAG RECORD

BELF-DIAG [CURRENT]

DTC REBULTS

. CORTAIN MODULE LH

[APEN)
[Bi158]

EYETEN AIREAG
DATE 10/ 3W20 T 10075
PROG No. XMF

BELF-DIAG [PAST]

DTC RESULTS

BATELLITE EENE RH
[COMM FAIL]

B1418

RBATELLITE EERS LH
[COMM FAL]
[B1128]

CRAAH ZCME BEN
[COMM FAIL]

[B1038} -

EURTAIN MODULE LH

[oPEN]
. B1130]

OTC REBULTE
NQ DTS |8 DETECTHED.

FURTHER TRSTING
MAY BE REQUIRED.

IMOL DESON SN ATED NG

BYSATEM - AR BAG
DATE 12003 18:08:38

PROG No, WF
RECORDED DATA READOUT
e M
o9 a1:0%
azd akon
0 2500
ad:00 CTH
E L H 200
oy sl
v ax-aa
SN 500
A1:73 Al'TH
An:r -5y
ARM B
R2:M B1:00
Bdow a5:00
C1:0% c2:80
CI00 Cd:00
CiMN o+:00
D:o D¥x0p
Dul: i DE:0n
Ei: E2:00
=H E4:00
EkW Fi:
FZ24 - Ho
L1H {1:88
J1:0 Ki:ep
Li:5a M1:00
:M J2:00
K80 L2-08
NZ00 IR:0D
JR:08 KR=90
LR:00 MR:
L:b0 L0
KL :88 LL:8D
ML:¥0 R:00
B31:00 B0
&xo0 84:00
1. &a:
AT 52:00

wno P Fo0B




DATE: 01/15/04 NISSAN MOTOR CORPORATION IN U.S.A. SCANTS0-R1 PROE 1
TTIME: 11:00:15 CIISTOMER ASSISTANCE REJUEST CAR TD: CR4305645H
REQOESTED BY: SLESTHENGER, CHERYL

8C: ONE CONTRACT
= I o S
sq_-mr YE/MDL: 02.0 ALT MILEAGE: 21219
AN LOEENZO IN SVC DATE: 03 / 09 / 02
Erriz::r- cn N VCAN: N RTL DLR: 3448 DUBLIN NISSAN
DAY PH: PATD: 5 SVC DLRE: 3448 DUBLIN NISSAN
EVE FH: : 0 EESP DLR: 3448 DUBLIN NISSAN
NLE PH: DENY: o REGICN: 48 DIAT SL/IV/PT: 05 05 35

[ETTER RECEIVED: 00 /f OC / 00 EXEC: 00 / 00 / 00 EMAIL: 00 / 00 / oo
FIRE: K (¥/N} ROLLOVER: N (¥/WN) ACCIDENT: N (Y¥/N) AIRBAG: {Y/H)
PROPERTY DAMAGE: N (Y/H) INJURY: N (¥/N) SENT TO LEGAL: N (Y/N}
EFREVIOUILY REPAIRED: 00 / 00 / 00 WHERE:

VEHICLE PURCHASED: NEW X FREONNED MILES # NISSAN/INFINITI VEHICLES: 1
VEHTCLE MATHMTATHED BY:

DOTSIDE WARRBNTY BY (B) MONTHS: MILES: {PFT) MOMNTHA: MILES:

ORIG CODE: CT 11 OPEN DATE: AD / 20 / D3 XFER/RSPNSBLTY: _ / 48 01 8

DONTACT (3) = FOLLOWUP DATE: 11 / 06 / 03 DATANET(¥/N): _ 1

SEVERITY: 95 CLOSE DATE: 11 / 21 / 02 DATANET OATE: 10 / 22 / 03
CONCERN ARD CATEGORY SURCATEGORY AND SYMPTOM
VEHICLE COMCERNS _ LEFT CURTAIN ATRBAG
RESTRAINT SYSTEM INEXPECTED DEPLOYMENT

wh¥d% OONTTNUED ON NEXT PAGE *hwi




WTE: 01/15/04 i NIS3AN MOTOR CORPORATTON TH TU.3.A. ACANTRD-R1 PAGE 2
IME: 13L:00:15 CIOSTOMER ABSTATANCE REQIIEST CAR TD: CA430A645M
REQUESTED BY: SLESTHENGER, CHERYL

SC: ONE CONTERACT

NAME: _ vin: 1wssLirEozc [N =

AR COMMENTS = INFD STATUS: N

7FILE OPEMED-ZJO363N 10/20/2003

i0 PREVIOUS FILES FOUHD

ALLER I8 LISA FROM DLE 3448

\TE BAGS UNINTEDED DEPLOYMENT Ilﬂfﬁﬂ-&]‘ﬂEﬁSH
JISA STATES VBH (AME IN OVER THE WEEKEND BECAUUSE THE DRIVER SIDE, S5IDE

A\TREASG DEPLOYED TINEXPECTEDLY. LISA STATES € IS A BIT SHAFRENW UF ANMD VERY
XONCERNEL .

JIBA STATES THE C WAS DRIVING NORMAL AMD THE AIR BRAG DEPLOYEL.

JRRJIO THANKED. CRRJO PROVIDED FILEf.

IR CLOBED. @10/20-ZT03 63N
"RR-FX RECEIVED CALL FROM DLR STATING THAT THEY HAVEN'T RECEIVED ANY HEWS YET.
LR I8 WAITING FOR UPDATES AS WELL. @10/22- EFE275H-COMMENT

»>>CRE-TW RECEIVED INBOUND FROM LISA @ THE DLR REQUESTING CRR-JO WHO WAS
IRAVATLABRIE. CRE GAVE CRE-JO'Z2 EXT AMD XFER'D LTIZA TO CRR-JD'S VM, BMAIL SENT.
e @10/22- ZTWRA0LH- COMMENT
rx TRETC EPORE WITH LTSA AT DLE FOR DFNATE. CRRJD ADVISED CRERTO WILL COMNTACT
PEM-HE REGARDING ISSUE. CREJO STATES SINCE THERE WAEN'T AN ACCIDENT AND O
[(BM!'T IMPLYIMG PRODUCT LIABRILITY. &@10/22-Z03EIN
RFHEJO CALIFD DPOM-858- LEFT MESSAGE, @10/23-2T03 63N
RRIM RCVD CALL FROM C ABEING IF FILE WAS CREATED BHY DLE. CRRJM ADVISED THERE
A5 A FILE CREATED AND GAVE { FILE NIMBER AND RESP CRR EIT AMD HAME. T STATED
(HAT C WAEB IN TARSET PARFKING LOT AMD BESAN TO REVERSE VEH AND HERRD A HICE
1AI¥F (C THOOGHT IT WA A GUN SBHOT)-IT WAS C SIDE HEAD COURTAIM AIR BAG. C
;ITATED THAT VEH HAS BEEM AT DERLER STHNCE SATORDAY OCT 18 2003 AND C HAS BEENW
[N LOANER, C STATED THAT THE DEALER STATED THEY ARE WAITING POR AN INSPECTOIR

I HANTZS TO ENOW WHENWN AN THSPECTOR IS GOTHG TO VIEN VEH AND WHAT THE CATISE WAN.
RRIM APOLOGIZED. CRRJIM TRANSFERRED TO CRR JO VOTCE MATI. AND JEET E-MAIL Mi40N

WEING TRR TO CONTACT C. e10/23 -ZJM140N
* CRRJU RECEIVED MESSAGE FROM C- C CONCERHED WITH THE LRLE NOT BEING ABLE TO
IET IN CONTACT WITH TECH. : @10/24 -200U3A63N

r CERJO EECEIVED MESSAGE FROM DPSM-55 REGARRDING SITUATION AND I8 AWARE.
SRRJO CALLED DLR FUR FOLLOWUP ON DIRECTION THE VEH IS GOING- LEFT MESSAGE FOR

3/3 LIBA. @10/24-ZJ0363IN
F CRRJO CALLED DPSM-35- LEFT MESSAGE. @10/28-2T0363N
b CRRJQ CALLED C- LEFT MESSAGE FOR FOLLOWUE. d10/28-ZJ0I63H

\C/CM SPORE TO DLR SERVICE MOR, RYAN, AND DID CONFERENCE CALL WITH DT3/EC.
IRSED OF CONFERENCE CALL, DLE SERVICE MGR WILL ALSO INSPECT VEHICLE AMD GET
AACK TO AC/CM WITH FPINDINGI. DIRECTION TO BE TAKEN IN REGARDS TO VEH CONCERN
{ILL BE DETERMINED BASED ON FREDEBACE RECETVED FROM DLR SERVICE MGH, RYAN.

IYAN ADVISED WOULD CALL AC HACK THIS MORNING WITH FIMDINGS. @10/29-ZCMEG4AR
A\C RECEIVED CALL FROM RH IN ENGIMEERING ADWISTNG DT3/EC WILL PERFOEM IIR ON
JEH, RH REQUESTING AC SRND REQUEST FOR DTS INSPECTICH. AC FORWARD REQUEST FOR
TS INSPFECTION TO RH THIS DATE. AC RECELVED M3G FROM DLR SERVICE MGR, RYAN,
ADVISING DIDNT SEE AMY DAMAGE TO VEHICLE. AC RETURNED CALL TO RYAN, LEFT MSG

*kddd CONTINUED ON MEXT DAQE +4k+s




: 01715704 MNISSAN MOTOR CORPORATICHN IN U.E5.A. ZCANTS0-R1 PAGE
FIME:. 11:00:15 CUSTOMER ASSISTANCE REQUEST CAR ID: Ch4305545N
HEEQUESTED BY: SLESTHENGER, CHERYL

8C: OME CONTRACT

NAME ; _ VIN: mmlznzc- Y

. A.H. COMMENTS:

ADVIAING DTA/EC WILL INSPECT VEHICLE. AC ALS0 ADVISED OF OPEN F/PUMP CAMEATAN
N VEHICLE. 910/23-ZCMBEAR
k¥ CRRJO CARNLED O AT DAY #- CRRJID APOFE WITH C. CRRID PERFORMED IIR QUESTIONES

CLATMANT

B L T
__rav peoNE I EVE DOB:
1. OMMER INFD : B8AN LORENZO Ch

L

. DOES AN ATTORNYE REPRESENT C: HO
1. ATTORMEY INFO: N/A :

JEH INFORMATION

| . CURRENT MILERCE: 21000K

2. vER Licenge NoMEER: I

1. STATE LICENSE ISSUED: CA

L. SPECIAL EDDIPMENT/ACCESSORIES: HONE

5. LIST ALL RECAELS: # OEE NEXT PAGE &160/29-ZJ036IN
RCALLS CONT. ,

CLED P2110 ALTIMASENSORNTE02-03B 03/19/02 05/28B/02 04/18/033708

OFEN P3142 ALTIMAF/PUMPHOTNTBU3-077 07/31/03 00/00/00 00/00/00

5. VEH PURCHASED NEW OR USED: NEW

YESCRIPTION OF INCIDENT

7. DATE AND TIME OF INCIDENT: 10/17/03  2:30 PM

j. EXACT LOCATION OF INCIDENT: TARGET PARKINRG LOT

}. NATURE OF WEATHER: EIGH 70'5 CLEAR

.0. DETAILED DESCRIFTION OF INCIDENT: ¢ FINISHED SHOPPING AT TARGET, ¢ LOADED
ARGES IN THE TRUME, C GOT INTO VEH, STARTED VEH (RADIO AKD CLIMATE CONTROL ON)
 PUT VEH INTD REVERSE, BACKED OUT OF PARKING SPACE, € HEARD A LOUD BAMO. C
ITATES € THOUGHT ¢ WAS SHOT, THE DRIVER SIDE SUPPLEMENTAL ATREAS UNINTENDEDLY
YEPLOYED.

1. VEH ESTIMATED SPFEED: UNDER 5 MPH

.2. OTHER VEH'S ESTIMATED SFEED: N/A @10/29-ZJ0363N
L. WITMESSESZ/ PASSENGERS: NONE
Ld . WHERE IS8 VEH PRESENTLY LOCATED: DUBLIN MISOAN. @10/29-2J0353N

55108CARLETTDRDAUBLIN, CA 94568  PHONE:
5. HAS THE VEH BEEN REPAIRED: NC

A. NISSAN WILL BE ABLE TO INSPECT VEH PRIOR TO REPAIRS
6. POLICE REPORT OR FIRE REPORT: NONE

A. REPORTING OFFICERS NAME: N/A

E. REPORT NUMBER: /A
NIURIES AND IMSURANCE INFORMATICN
.. WERE THERE ANY INJURIES: NO

A. DESCRIPTION OF IMTURIES: RIMGING OF THE EARS

B. WAS HOSPITALIZATION REQUIRED: HO
}. WAS INSURANCE COMPANY CONTACTED: NO

traer CONTINUED ON MEXT DAGE ##++®

3



DATE: 01/15/04 NISSAN MOTOR CORPORATICON IN U.5.A, ZCAN7SD-E1 PAGE 4
TINE: 11:00:15 COSTOMER ASSISTANCE RECUEST CAR ID: CALIOS64SN
BEEQUESTED BY: SIL.ESTHENGER, CHERYI.

85C: ONE CONTRRCT

BAME: _ VIN: mm:.ul:nz:- ¥

C.A.R. COMMENTS:

A. INSURRNCE CO. INFO: R/A
B. AGENTS NRAME: N/A 410/29-%J0363K
C. CLATM NOMBER: N/A

OTHER PROFERTY DAMNIE
1. WERE OTHER VEH'S INVOLVED: NO

A. MAKE/MCODEL/YEAR: M/A

B. OWNERS IRFO: N/A

. HATORE AND EXTENT COF DAMACE
2. HWAE PROPERTY OTHER THAN THE VEH'S DAMAGED: NG

A. DESCRIPTION OF PROPERTY: N/A

B, DESCRIPTION OF DAMAGE TD FROFERTY: N/A

C. OMNER'S THFORMATION: N/A
CERT0 FORWARDING FILE TO AC-OM @10/ 25-2TO363N
AC RECEIVED VMX FROM C ETATING WAS REFERRED TO AC BY CRR/JD. AC CALLED ¢ BACK.
C ADVISED ASKED CRR/JO WHAT THE DELAY WAS IN GETTING VEH COMCERN ADDRESSED,
“RE/JO COULDNT PROVIDE AN EXPLANATION. AC APOLOGIZEC AND ADVISED THE PROCESS
WAS NOT POT INTO PLACE WHEN IT SHOULD HAVE., { ADVISED IS CONCERNE
DELAY AND HOW MUCH LONGER ¢ WILL BE OUT OF VEHICLE AS LOANER DLR PROVIDED IS
AN OLDER SENTRA VERSOS Q'S 2002 ALTIMA. C COMMENTED IS MAEING A 5400 A MONTH
CAR PAYMENT. C ALSO WANTS TO EHOW HOW MDCH LONGER WILL BE OUT OF VEH AMD IF
IS OOING TO EE FOR MUCH LONGER PERHAPS ANOTHER SOURCE OF TRANSPORATION SHOULD
AE PROVIDED (C COMMENTED ANTICIPATES NOT RECEIVING A RESPONSE FOR ANCOTHER 2 TO
i WEEES) AC ANVISED HAS NOTED 'S COMCERNS AND AT THIS TIME AC CANT SAY WHEN
ANSWER WILL BE PROVIDED AS VEH HASKT YET BEENW INSPECTED. AC ADVISED WILL
POLLOW TP WITH DTS ONCE VEH HAS BEEN INSPECTED IN ORDER TO DETERMINE WHEN
AC WILL BE ABLE T} PROVIDE A RESPONSE TO THE C. AC SENT EMAIL, TO DTS/EC
REQUESTING A CALL WHILE AT DLR. @10/29-ZCME64R
AC CALLFD DLR SERVICE MGR, GOT VMI, NO MSG LEFT. AC CALLED BACK, REQUESTING
PAGE TO SERVICE DEPT, UNAELE TO SPEAK TO ANYONE IN SERVICE DEPT.@10/3)-ZCMEG4R
ON 10/30 AC LEFT MS3G FOR DLR SERVICE MGH REQUESTING STATDS ON PARTS AVATL TO
REEATE VEH, AC REQUESTED A CALL BACK, DIRECT LINE FREOVIDED. AC CALLED DLR
JERVICE WGR, RYAN, TODARY, GOT VMX, LEFT MSBG REQUESTING A CALL BACE. AC
FORWARDED COMAULT DATA TO EA FOR REVIEN, BASHD ON REVIEW OF DATA AC WAS
ADVISED THAT ATRRAG WARNING LIGHT HAD BEEN CN FOR 36 MINUTES OF IGNITION TIME
PRICR TO DEPLOYMENT. AC WILL REQUEST DLR COVER COST OF REPAIRS UNDER WARRANTY.
pLO/31-ZCMAGAR
AC CALLED €, LEFT M33 AT DAY AND EVE NUMBER REQUESTING A CALL BACK, DIRSCT
LINE PROVIDED.

A10/311-ZCMES4R
)LE SERVICE MR CALLED, AC ADVISED REPAIRS SHOULD BE OOVEEED UNDER WARRANTY.
XYAN ADVISED WILL HAVE GARY IN PARTA DEPT ORDER PARYTS, AC REOUESTED THAT DLR
JROER VIA VOR. AC ADVISED RYAN THAT ATREAGQ WARNTHG HAD EFEN ON FOR 35 MINUTES
P IGNITION TIME. 210/31-ZCMBS4R
> RETORMED AC'S CALL. AC ADVISED OF FINDINGS, C I3 ADAMANT THAT AIRBAG

#wkwd CONTINUED ON REXT PAGE wwwae




DATE: 01/15/04 NISSAN MOTOR CORPOBATION IN U.5.A. ZCANTEN-R]1 PAGE
TTME: 11:00:15 CUSTOMER ASSIETANCTE REJUEST CAR ID: CA4305F45N
HEQUESTED BY: SLESTHENGER, CHERYL

SC: ONE CONTRACT

e vIN, Theas R0z

C.A.B, COMMENTS:

NARNING LIGHT WAS NOT OGN. AC ASFED IF DORING VEH START UP AIRBAG WARNLNG LIGHT
NOMES ON,  ADVIEED IT DOES AND THEN GOES OUT. C ADVISED WANTS ALL AIRBAGS IN
VEE DEPLOYED AND REPLACED. AC ADVISED THAT NISSAN WOIFT DEPLOY ALL THE AIRBAGS
AND DLE CAN RUN DIAGNOSTIC TEST COF AIRBAL SYSTEM (MCE EREPATRS ARE COMPLETED
D CONFIRM THAT SYSTEM IS OPERATING CORRECTLY. C NOT HAPPY WITH THIS

RESPONSE ADVISTNG WILL DISCUSS CONCERN WITH EYAN. ROTE: C ADVISED AC THAT RYANW
HAD ADVISED THAT DT3/BEC HADNT LOOKED AT VEH. AC RDVISED © THAT DTS DID
INSPECT VEH AS AC RECEIVED TEST RESULTS THAT ONLY THE DT3 CAN PERFORM.

P10/ 31-ZCMBE64R

" IN RECEIPT OF ITR FROM DTS/EC. AC FORNARDED TO WI IN ENGIMEERING. WI WILL

FOENARD TO MNA LEGAL. W11/05-ZCMASAR
ne CLOSING FILE, VEH WAS EEPRIREN UMDER TERMS OF WARRARNTY. @211/21-ZCMAG4LR
9pECTAL, REMARES: - kR JONE *%%

DEALER INATRUOCTIONS:

PEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTAHCE AND CONTACT THE
CUSTOMER. .

SEALER ACTICH: +%k MONE *&%
CONTACT (8) :
SATISFIED: N ACTIGN CODE: DF1lh BEOOT CADSE(S) : 83CSD
CALLBACK: _ (Y/H) #: DATE: 00 / o4 / 00 TIERID:
REOFEN CALTBRACE  &: DATE: 40 f o0 / oo USERID:
NEK INFO #: DATE: 00 / OO0 / OO USERID:
OTEER #: 1 DATE: 10 f 22 7 03 USERID: ZJO3653W
COMMENTS OMLY: #: 2 DATE: 10 7 22 / @3 USERID: ZTW401Y
RESP DLE: 3443 EFFECTIVE: 10 /7 20 / 03 BY: ZIOAE3N
IIR-DATE: 00 7/ ©0 / 0O TRANY DATE: 0 / 20 / 03 CHECEK REQUESTED: RO
3FD PRTY: . PART #: CHECE ISSUED: HO
BYBACK 8T: OPENED BY: ZJO3G3N
HISTORY: _ DFDATE BY: ZCMAG4R
SVC CRLL#: UPDATE DATE: 11 / 21 / 03
CLOSE: _ {¥/N) CLUSE DATE: 11 f 21 / 03 MICROFILM: N
RESP {Aan: MILLRER, CAROL OLM: SMIT AGHES DOM: HUDSOH, ROD

PHONE: (310} 771-381¢ OWHER FIRST: LARGUAGSE: F ENGLISH

5




Page: 1 Domun:l:l.t Nama: untitled

------------------------- CONBUMER AFFAIRE ------—----—=-=------------ ZCANO564

VEHICLE INFORMATION PRIMARY DATE 01/15/04
TIME 11:00:08

m:_ VIN: mmx.uzu:a-

- VEHILZLE DATA:
MANUF DATE: 02/1B/02  FPDT DATE: 03/06/02 PLANT MAME: SMYEMA,TN.

IN 8vC DATE: 03/05/02 ERETAIL DEALER: 3448 DUBLIN NISSAN

MODEL YEAR: 02.0

MODEL LINE: 2002 ALTIMA 3.5 SE TRANSMISSION TYFE: AUTOMATIC TRANSMISSICON
MOPEL CODE: 5912

COLOR CODE: KY2 PCLISHED PENTER EMISSIONS CERTIFICATION: S50 STATE

VEHICLE RECALL/SERVICE CAMPAIGN DATA:

. DATE DATE DATE sve
gTATOE NUM DEECRIFTION ADDED MATIED? COMPLL.ETED DLR
OFEN R3022 CERANE FCE. BENEOR NISSAN 10/31/a3 oofoo/on o00f00/0Q0
---------------------------------------------------------------------- ZCANO564

PFI=EETURN F7=-BACKNARD FO«FORWAFD FFl3=MATIN NENU FPFl4=BRAND DTL

Date: 01-15-32004 Time: 11:00:03 AM




Page: 1 Documsnt Mams: untitled

------------------------------ COMESIMER, AFPATRS ———-=--=-na-——ms-=—-=_- ZCANSE3
CA4L3D5645K SERVICE CONMTRACTS DETAIL DATE: 01/15/04
TIME: 11:00:13
mum:_ VIN: 1N4BL11E02 ¥ MODEL. YEAR: 0Z2.0
: IN SVC DATE: 03/05/02 MAXE : NISS
MODEL. LINE: ALT
CURRENT SERVICE CONTRACT PRIOR SERVICE CONTRACT
B P L e R e e . . e . = = ———
CONTRACT: NEDDO1195492 TYPE: NISSAN CORTRALT : TYPE :
OWNER MAME: HAME -
PLAN TYPE: BILVER PLAN TYPE:
PLAN TERM: D TEEM CODE ROT ON TBL. FPLAN TERM:
DEDUCTIBLE: & 50 DEDUCTIBLE:
BFFECTIVE: 03/09/02 EFFECTIVE:
EXPIRES: 03/09f08B MILES: 75,000 EXPIRES: MILES:
CANCEL: MILES: CAMCEL: MILES:
TRANSYFER: TRANSFER :
TRANSACTION: 03713702 TRANSACTION:
PRINTED: 03/15/92 PRINTED:
DRALER HO: 3448 STATE: CA DEALER MNO: STATE:
DERALER MAME: DUBLIN NISSAW DEALEE KAME:
e e e EE L P PP R PP ZCAMS63M
PFA=RETURN PF13=HAIN MENU

Date: {1-15-2004 Tlme: 11:00:13 AN




Page: 1 Document MName: untitled

----- mmmmmmm e mm e w = —-n CONBTUMER AFFATRS --------=--=——--———==-———-- RCANOS66
CALID5645 APPLICABLE WARRANTIES DATE 01715704
TIME 11:00:17
NAME: STEVENS JILL M VIN: :_mm.nnoz- MODEL YEAR: 02.0
IN SVC DRATE: 03/09/02 MODEL LIME: ALT
WARRANTY DESCRIPTION EXY. DATE EXP. MILES
BASIC WARRANTY 03jo8/fas 36,000
OOTER TRIM CORROSION 03/058f03 12,500
ADJUSTMENTS 03/03/03 12,5400
SEAT BELTS ¥/ THLIMITED
POWEETRAIN 03/09/07 &0, 000
PERFORATION 03/05/07 UMLIMITED
EMISSICH DEFECTS 03/fos/os 36,000
BMISSION DEFECTA (CALIPF 18T LIST) 03/09/05 £0, 00D
EMISIIONS PERFORMANCE 03/09/05 50, 000
_________________ gy OSSP o 1 ¥ (11 -] -

EHTEI:“EE INFO MEND PFli=BRAND DTIL,

Date: 01l-15-2004 Timae: 11:00:18 AM




Pagea: 1 Document Name: untitled

CAA305645H VEHICLE CLAIMS HISTORY
e VIN: 1N4BL11E0Z

EZRVICING DHALER:
PHC CODE DEBC:
CLATM TYPH:

EERVICTING DEALER:
PHC CODE DESC:
CLATH TYLFE:

SERVICING DEALER:
PNC CODE DESC:
CLATM TYPHE:

SERVICING DEALER:
PHC CODE DESC:
CLAIM TYPHE:

IN BVC DATE: 03/09/032

3788 AAN LEANDRO NISSAN

45110 PT-POWER OST OIL POMP REBO'Y

STARDARD WRARRANTY CLATIM

378 BAN LEAWNDRO NISSAN
73856 *S50N ROOF PANEL
STANDARD WARERNTY CLATIM

3448 DOBLIN NISSAN
98511 CURTAIN AIR BAG MODULE
STANDARD WARRAMNTY CLAIM

3788 HAN LERNDR) NISSAN
F2110 '"0X ALTIMA ATRBRAO SENSOR
DEALER FACTORY MODIFICRTION

I *

RO:
MILES:
STATUS :

ZCANDS 68
DATE 01p/15/04
TIME 11l:00:20

MODEL YEARR: 02.0
MAKE : N188
MODEL LINE: ALT
*B87933 o4/02/03
13999
PATD
*R7934 04702703
13999
PAID
*2817A 10/20/03
212319

: DPAID
+37931 04702703
11999

: PATD

ZCAMOSEB

Date:

01-15-2004 Tims: 11:00:22 AM




Paga: 1 Document Mame: untitled

------------------------- CONSUMBR AFFATRH ----—-===========-=—--—--——- ZCANDS68

CA4305645N VEHTCLE CLATMSE HIATCRY

MAME : VIN:
IN SVC DATE: 03/09/02

SERVICING DERLER: 31788 4SAN LEANDRO NISSAN
FNC CODE DESC: 45110 PT-FOWER 5T OIL FUOMF ASS'Y
CLATM TYRE: SERVICE CONTRACT CLAIM

EERVICING DEALER
PNC CODE DEAC
CLATM TYFE

SERVICING DEALER:
PNC CODE DE3C:
CLATHM TYFE:

SERVICING DEALER:
FRC OODE DEAC:
CLAIM TYFB:

RO:
MILES:
STATUS:

RO:
MILES:
STATUS =

OATE 01/15/04
TIHE 11:00:20

1x4nr1 1o 2l MCODEL YEBR: 02.0

MAEE : NI
MUDEL LIME: ALT
*87933 04/02/03
135939
PRID

---------------------------------------------------------------------- ZCAMOSGA

Date: 01-15-2004 Time: 11:00:27 AM




Fage: | Document Mamg: untitled

--------------- -~ CONSUMER AFFATRS -————- - —-= ZCANGEDD
CR4I05645K . REVIEW C.A.R. DATE 10/39/03
HAWE ] 8C: MBrDOI11954%2 TIVE 15:35:14
Em vom: lsenlieozc I :
AITT: 92N LORENZO YR/MDL: 03.0 ALT MILEAGE: 371219
ST/ GLP;: VCAN:N TN 5VC DATB: 03 7 09 7 02
DAY DE: PAID: 4 ATL DLR: 3440 DUBLIN NISSAY
EVE PH: SUSP: © AVC DLR: 3448 DUBLIN NISSAN
) DLR

: 3448 LDUBLIN NI3ShN

INFO: ¥ _ ERECZION: 40 DIST £L/3v/PT: 05 05 1%
LETTER RECEIVED: 00 f OO 7 00 EBXEC:; 60 7 00 7/ 00 EMAIL: 00 7 00 / 00

PIRE: N {¥/H) ROLLOVER: N {¥/M| ALCIDENT: N (¥/H)

FROPEETY LDANMMIE: K (Y/H) INJORY: N (¥/H] SENT TO IFGAL: N {¥/H)

PREVICUSLY REFAIRED: 00 / @0 ¢ 00 WHERE:

I PH:

VEHICLE DURCHARED: NEW X FEEOWNED MILEE O # WNISSAN/INFINITI VERICLES: 1
VEHICLE MAILRTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILEZ: 0 {PT) MORTHA: MTLES: O
BRYIG CODE: CP 11 OFEN DATE: 10 7 20 / 03 XPER/RSPHSELTY: / 48 01 X
CONTACT (3) ; POLLOW UF DUE: 11 7 03 / 03 DATANET {¥/N) : 1
SEVBRITY: 5 . CLOSE DATE: A0 7 £0 7 0D DATANET DATE: 10 7 24 7 03
- - —_— - - -- ZCAMO400

ENTER=ATMTY F2l=UCAN FI=sRETURN FS=UPDATE PE-‘FEH IR FT=PRINT FS=AUDIT LG
FI=COMMENTSE FlO=CATEGORY Fll=DLR ACTN F12ZaPR MSG  Fl4<BRAND DL

————— -— --- CONSUMER AFFATRS —— . ZCRNDSE4

VEHICLE INFORMATION PRIMARY DATE 167237403
TIME 15:35;12

mu::_ vIN: 1MdEL11EQ :_

VEHICLE DATA:
HANUF DATE; 03718702 PDT DATE: 03/06/02 FLANT OHAME: SMYRER, TH.
IN SVT DATR: 03/09/02 RETAIL DEALER: 31448 DUBLIN NISSAW

MOORL YEAR: 02.0

MODEL LINE: 2002 ALTIMA 3.5 BE TRAANSMISAION TYEE: AUTOMATIC TRANSNTSSTION
MCEEL CODE: 5512

TODR: KTd POLISHED EEWTER BEMISSTIONS CTERTIFICATICN : S50 STATE
RECALL/CSERVICE CRAMUPATIN DATA:

: DATE DATE OATE SR
STATOS NOM DEACRTPPION ADDED MAILED: COMPLETED DLR
TLED P2110 AILTIMA SENISOR NTHOZ-03B 03718702 ©05/28/02 04718703 3786

OPEN PF3IL42 ALTIMA F/POMy ROT HTROZ-0T7  07/31/03 o0/00s00 OO/DD/OD

- ———————————— —————- ZCAMDSE4
pra-.azrunu F7=BACEWARD FE=FORMARD PF13=II:I-IH mu EF14=BRAND DTL
--------- - - -- COMNSUMER AFFATRE —— ————— ————m———————r————— ZCARO568
Ca4 05645 VEHICLE CLAIMS HISTORY DATE 10/29/03
TIME 15:35:24
me:_ VIN: mmun:o:_ MDODEL YERR: 02.0
IN SVC DATE: 03/09/02 MARE : HISS
HODEL LIME: ALT
EERVICING DEALER: 3788 SAN LPANDRO NISEAN RO: *A7933 04702703
PHC CODE PESC: 44110 DT-POWER £T OIL PUMD ASS'Y MILES: 13995
CLAIN TYFE: STANDARD WAFEANTY CLATH STRTUS: BAID
SERVICING DEALER: 37088 OAN LEANDAC NIDOAN RO; *97934 (4/02/03
FRC CODE DRAC: 73855 »SUN ROOF PANEL NITES: 12195%
CLAIN TYFE: STANDARRD WRRBANTY CLATM STATOS: PAID
SERVICING [LEALER; J7H2 3SAN LEANORO NISSAR RO: *B7931 O04702/03
FHC CODE DBSC: P2110 02 ALTIMA ATRDAG SENSOR KILES: 13939
CLAIH TYPHE: DEALER FACTORY NMODIFICATION STATIS: PAID
SERVICING DEALER: 1708 SN LEANDRO NTDSAN RO:; +87933 (Q4£/02/03
} FNC CODE IESC: 49110 PT-POWER ST OTL PUNP ASS'Y MILES: 135999
4 CLATHM TYPE: SERVICE COMTRAST OLATM STATUS: PAID
R — - S —————— ZCAMISES

ENTER=CONTINUE PFA=RETURN

Date: 10-29-2003 Tima: J1:35:50 B




Page: 2 Documesnt Hame: unkitled

_————— - -- CONSUMER. APFAIRS -- e ——————— e ECARD4IZ
CRAIOSEASH C.A.R. COMMENTS ( 1 of B DAGEE| DATE L10/29/03
TOTAL COMMENT LINZS: 119 m=_ TIME 15:35:33
"ILE OPEWED-ZJCI63N 10/20/2003
oo FREVIOUS FILES FOUND
CALL®R TI; LTIAA_FRAM DLR_ 3448
AT BAG UMINTECED LDEPLOYMEMT 210/20-ZT03 61N
LISA STATES VEN CAME IN CVER THE WERNEMD BECATSE THE DRIVER SIDE, RTDR
ATREAG CRPLOYED TWEXVECTEDLY. LISA STATES £ I8 A BIT SHAXEN UP AND VERY
CORCERNED .,

LTAA STATES THE ¢ WAS DRIVING NORMAT. AND THE AIR BAS DEPLOYED.
CREJC THANEED. CRRID FROVIDED FILES.

FILE CLOSIED. #19/20-Z.J03 63N
CRE-FE RECEIVER CALL FROM DLRE ETATING THAT THEY HAVEN'T RECEIVED ZNY NENE YET.
LLE IS WAITING FCR UFDATES A% WELL. #10/32-EFX275N-COMMENT

*»»>CRR-TW ERECEIVED INBOUND FROM LT3s 8 TEE DLR REGUESTING CRR—J0 WHO WAS
UNAVATLARTE . mmnm-m'smmm'nusnmm-m'su EMAIL SENT.

< . 910/ 22 ~ZTH40 1N-COMMENT
SAPISFIED: CONTACT (8] : CIOZE:  {¥/H)

ACTION CODE: mmmcs:- CLOSE DATE: 00 / 00 / 00
- — ——— — RCAMDAI2
ENTER=MDRE r::nmm F7=FRNT rln-:amr Fll=IA ACTN Fl2=PR WMSG

— - - CONSUMER AFFATRS - ZCANDA3Z
CAL305645K C.A.B. COMMERTS ( 2__ of B PAGES) DATE 10/25/03
TOTAL COMMENT LINES: 115 NAME: STEVENS TILL TIME 15:35:33

% CHRID SPOKE WITH. LiSA AT LLR FCORE UPDATE. CRRJC ADVISED CRRIC WILL CIRSTACT
DREE-88 REOARDING IRSUE. CHRID STATRS STHEE THERRE WASN'T AM ACCIDENT AND C
ISK'T IMPLYING PRODUCT LIABILITY. 410/ 231-E70363N
CRRJO CALLED EFSM-505- LEFT MEISAGE. @it/ 23-InA 63N
mmmmcmmmnmmcmum CRAIE MNTESRED THERE
VA3 A FILE CEEATED AND GAVE C FILE NUMEBER ANMD RESF CRR EXT AND HAME. C ITATED
THAT C WAS IN TARGET PARKING LOT AND EEGAN T REVERSE VER AMD HRRRD A HUGE
BANG (C THODGET IT WAS A GUN SECT)-IT WAad C ETDE HEAD {UETALN AIR BAG. T
' THAT VEH HAE REEM AT DEALER SINCE SATURDAY DCOT 13 2003 AND C HAS BEEN
LORNRE . ¢ STATED THAT THE DEATEAR STATED THEY RRE WATTING FOR AN IRSPECOTOR
G VWARTE T XKNOW WHEH AN INSPECTOR I8 GOING TO vIEW VER AD WHAT THE CAUIX WAS.
CREJM APULOGIZED, ‘CRRJM TRAMSFERFED TO CRR JO VOICE HATL AND SENT E-MATL M140W

- AHKING CRE TO CONTACT C. #10/23 - ZIM1408
* CRETD KROEIVED MESSAGE FROM C— o CONCERNED WITH THE DLR NOT BEING ABLE TO
GET IN CONTACT WITE TECH. _ @10/ 24-ZJO3 63N

SATTEPIED: COMTACT {4) : CLOSE: (Y/H)
ACTICH CODE: ROOT CAUEE(S) : GLOSE DATE: 00 / ©C / 00
—- m————— -— ZCAMO432

ENTER=MCKE F3=HETURN FE=BEND F7=FRNT Fl0=CATEGCRY Fll=ILRE ACTH F13=PX HSQ
- —— - - CONSTIMER AFFAIRS — -- ———— ZCANC432
CALI0SG4SN C.A.R. COMMENTS (3__of & FAGES) DATE 10/29/03
TUTAL COMMENT LINES: 115 NAME: QTEVENS JILL TIME 15:35:33

* CRRJD RECEIVED MESSAQE FROM DPOM-S58 BREGARDING 3TTDATICH AND IS AMARE.
mmmmmrmnﬂnﬂxﬁnﬂm If G0ING— LEFT HESAMGE FOR

5/A LISA. 810/24~ZJO36INW
* CRRJO CALLED DPSM-SS5- Im NEESMGE. 910/28-ZIC0IEAN
* CARJC CALLED C- LEPT MESSACE FOR FOLLOWDP. 814/29-LICIEIN

AC/CHM SPOFE TO DLR SERVICE MGR, EYAN, AND DID CONFERENCE CALL WITH DTS/EC.
EBAEED OF CONFERERCE CALL, NLE SERVICE MOR WILL ALSD INSPECT VEHICLE ANMDC GET
BACK TO AC/CM WITH FINDINGS. DIRECTION TC BE TAKEN IN REGARDS TO VEH CCNCERN
WILL BE LETEFMINED BASED ON FEEDEATE RECEIVED FROM DLE SERVICE MGH, RIAN.
RYAN ADAISED WOILD CATL AT RACE TRIE HORHING WITE FINDINGS. #10/29-ZCHBE4R
AC RECEIVED CALL FROM HH IN ENGINEERING ADVISING DTS/BC WILL PEFFORM IIR CH
VEH, RHE REJUBSTING AC ERND REQUEST FOR DTS THIPECTION. AC FORWARD REQUEST FOR
DTE INSERCTION TO BE THIS DATE. AC RECEIVED MSEZ FROM DLR SERVICE MGR, RYAN.
ADVISING DIDNT SEE ANY DAMAGE TQ VEHICLE. AC RETUFNED TALL TO RYAN, LEFT NSG
AINTISTNG DTS/EC WILL ITROPRCT VEHICLE. AC ALSO AWIEZED OF OPEN F/POMP CANPAIGH

| SATISTIED: COMTACT (5) = CLOSE: {T/H)
ACTTON CODE: ROOT OROSE(A) - CLOSE DATE: Q0 f 00 J OQ
- ——— - -—— -- -- TCAMOA3Z

ENTER-MGRE r]-mm FE-BEN'D 7= ERIT rlﬂ-mmnw Pli=IIR ACTH Fll=DR MSC

mEa: 10-29-2003 Tima: 3A:35:50 FM




Paga: 1 - Documant Nama: unticlst

- - - - ((HSIMER AFFATRS === —————————— -—— ZCANDAIZ
CA4I0SE450 C.A.R. CCMMENTS i PAGEE] DATE 10/72%7032
TOTAL I..IE'BS1 115 HAME ! TIME 15:35:33

VEHICLE. BlOs29-ZCHMEGER

CRETO CALLED C AT DAY §- CRATD SFONE WITH ©. CRRJO PEAFORMED ITR QUESTICNS

i. DOES .IL'H' nrrnnm EEFRESENT C: NO
4. ATTORWEY INFD: M/hA

VEH TNFORMATTON

1. CUHRENT MILERGE: 2“

1. VEH LICENSE NUMBER

J. STATE LICHMER ISSUED: CA

4. SPBCIAL BOUIPMENT/ACCESSORIES: MONHE

5. LIST ALL HECALLS: * EEE NEXT PRGE @10/19-ZT0363N
SXTIFFIED: CONTACT {5) = CLOSE : (x/H)

ASPYON CODE: ROOT CAUSE({S): CLOSE DRTE: 499 F 00 J QO

- -— ————————— -— —————-———— ECAN(432

ENTER=MCRE FI=RETURM F&=BEFWL F/=PRNT FlLO=(ATEGORY Fll=DLR ACTH F12=FH H9G

—————— -— COMSUMER AFPAIRS —————————- — ZOAND432

CRAIGS545H C.A.R. COMMEMTS 5 of B PAGES) DATE L0/29/03
TOTAL COMMERT LINEI: 115 2 HAME TIME 15:359:33

FECALLS COMT. .

a0 P2]110 ADLTINASENSORNTEBOZ-038 03719/02 05728/02 0D4/LlB/0337EB

_OPEN P3142 ALDINAF/DMIMPHOTNTEOI-077 0O07/31/03 0OO0/00/700 0000700

&. VEH PURCHASED NEW OR USED: HEM

IESCAIFTION OF INCIDEMT

7. OATE AND TIME OF IRCTIDENT: 10717743 2:30 PM

B. EXACT LOCATION OF INCIDENT: TARGET FARKING LOT

§. HATORE OF WEATHER: HIGH TO0'E CLEAR

*0. DETAILED DESCRIPTION OF INCIDENT: ¢ FINISHBD SAUPPING AT TARGET, C LJAUED
; IN T™EE TRONE. C 30T INTD VEH, STARTED VEH {RADID AMD CLIMATE CONTROL O}

-C PUT YEH INTO REVERSE, RACKRED OOT OF PAREKTNG EPACE,  HEARD A LOUD BANG. C
STATES ¢ THOUGHT © WAS SHOT, THH DRIVER SIDE SOPFLEMENTAL AIRBAS [NINTENDEDLY

DERLOTED,

ll. VEH ESTIMATER HPEBD: 5 ¥PH

13. OTHER VEH'S ESTIMATED SFEED: H/A aln/29-LT01583N
SATISFIRD: CONTACT(3) CLOSE: [(¥IH)

ACTION CODE: ROOT EJ!.IISEIH]- CILOSE DATE: Q8 f a0 7 ap

R PR -—- T —— .+ 'T, P 1.}
ENTER-NORE F3-RATURN PE=EEWD P7=PRNT PLO=CATEGORY F11-LTR ACTH F1I_FR MEG

-— -- ‘CONTUMER AFFAIRS —-—— === —mmm o= e ———  ZCANOAI2
" CR4IDEGAEN C.A.R. COMMENTS {6__of B PAGES) DATE 10/28/03
TOTAL COMMENT LINES: 115 HAME TIME 15:35:33
13. WITKESSHES/ DPASSENGERS: NUNE
1i. WHERE IS VEH PRESENTLY LOCATED: DUBLIF WISSAN. #10/29-230363K

— SS10SCARLETTDROUBLIN, CA 94568 PHONE ;
15. HAS ‘"HR VEH HEFN REPAIRED: NO
A. HISHAN WILL BE ABLE TO INSPECT VEA FPRIOR TO REFAIRS
15. POLICE REPORT OR FIRHE HEPOAT: RONE -
A. REFORTING OFFICERS NANR: N/A
P, REPCRT RUMBEER: N/A
INJORTER AND INSURANCE I[NEOEMATION
1. WERE THEAE ARY IRJURIES: MO
A. DEECRIPTION OF INJUHRIEd: RINGING OF THE EARS
B. WAS HOSPITANTAATION ABOUIRED: HO
1. WAS INSURANCE COMDPANY COCMNTACTED: ND
A. INSURANCE CO. INFO: HN/A

B. AGENTS MAME: N/A 910/29-ZJ0363H

, BATISFIED: ) CONTACT (S) - CLOSE:  |¥/K)
08 CODE: ROOT CANSE (&) : CLOSE DATE: 080 7 00 7 0G4
———— e e —_— - 2CAMDA3Z

ENTER~NOHE F3-EETUHN F&=BEWD FT-ERHT Elﬂ-ﬂh‘!‘m Fll-DLR ACTH Fli=PR NSG

Nate:

10-29-2003 Time:

3:15.50 PM



Page: 4 Document Weme: untltied

e ——— COMEUMER AFFATRE —————=m —————===mm—m=—e———- BCAND432

CA4I05645H C.A.R. =) DATE 10rZ9/01
TOTAL COMMENT LIMBS: 115 NAME: TIME 15:15:33
Con . CLAIM NUMEHR: H/fA

- THER PROPERTY DAGWGE
" 1. WERE OTHER VEH'S INVOLVED: NO
A, MATE/MODEL/YEAR: N/A
H. OWNERS INFO: H/A
C. FATURE AND EXTENT OF DOAMAGE
2. WAS PROFERTY OTHER THAN THE VEH'S DAMAGED: NO
A. DESCRIPTION OF FRGPFERTY: H/A
H. DESCRIPTICON OF DAMAGR T PAOERRTY: NJA
C. OWMER"S INFORMATION: H/A
CRRJ0 FOEWARDING FILE TD AC-CH £10/29-ZI0163N
AC RECETIVED VHEX FROM C STATING WAS REFERRED TO AC BY CRA/JC, AC CALLED ¢ BACK.
< ADNTHED ASEED CFR/JC WHAT THE DELAY WAS IN GETTING VEH CONCERM ADDREZSED,
CRR/JU COULDNT PROVIDE AN EXPLANATION. AC APOLOGIEED AND AINISED THE PROCESS
#AS HOT POUT INTO FLACE WHEN IT SHODLD MAWE. & ADVISED IS CONCERNBD ARBOUT

SRTISFIED: CONTACT {5} 7 CLOSE: {¥7M)
ACTION CODE: ROOT CAUSRIS) : CLOSE DATE: 44 / 00 7 a8
- -- ———— -— - ECAMO432

ENTER=NIRE Fi=FETURE P5S=BEWD F7=FRNT r:.n-cmmr Fll=CIR ACTH FlZ=FR H3G
- -———— - CONEUMER AFFAIRS ——————=—————= -— ZOeANG432
OAAZOSG45H €.A.R. COMMERTE (8 _of B PAGES) DATE Llo/f259503
-TOTAL CO¥MENT LINES: 115 N : TIME 15:35:313

DELAY AND IOW MOCH LONGEA C WILL BEE OUT OF VEAICEE A3 LOANER DTA FROVIDED I8
AN OLDER HENTHA VERSDS C'S 20021 ALTIMA. C COMMENTED IS MARIHG A 3400 A MONTH
CAR FAYMEKT. C ALSO WANTS TC EHCW BOW MUCH LONGER WILL BE OOT OF VEM AND IF
IS GDING TO BEE FOR MUTH LOMGEER FERHAPS ANCTHER SDURCE OF TRANSFORATION SHOLD
ER FAOVIDED (C COMMENTED ANTICIFATES NOT RECETVING A RESPONSE FOR ANOTHER 4 TO
4 WEEXE|! AC ADNIEED EAF NOTED C'S COMCERNE AND AT THIS TINE AC CANT SAT WHEM

. ANSWER WILL HE PROVINED AS VEH EASHT YET BEEEN IHSFECTED,. AC ADVISED WILL
FOLLOW TF WITH DTA ONCE YEH HAS EEEN INSFECTED IN ORDER TO DETERMINE WHEW
A WILL HE ABLE T FROVIDE A RESPCNSE TO THE . AT SENT EMATL TG DIB/EC
. - EBUUBSTING A CALL WHILE AT LLR. @10/ 23-ICHEE4LR
BATISFIRD: CONTRCT (5) 5 CLOSE: (¥
ACTION CODE: ROOT EH.I'EE‘.'S]. CLOSE DATE: 00 £ 60 / 04

———— e ——————————— ZCAMDAR2
ENTER=DLE ACTN H-nmum rs-mn r?-mw FL)=CATEGORY P11=DLR ACTN FL2=PR MG

Jata: 10-259-2003 Time: 3:315:50 PM
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LD [ LT T

BELF-IAT [PART]

FUNCTIEN TEAT )

TG DIRCKEATEDNG

RuCORE ED Oa TA FLADLEFT

BACK | LKHT | S0P
AYATEM AIRRAD

DATE 1820/2803 18:07:17
PROG No. 1WF

- BELF-iv

L.
DTG RESULTE

RRENT]

CURTAN MODULE LH

{OPEN]
{81150

SYSTEM AIR BAG
DATE 18730/280) 10:07:33
PROG Ne. MIF

SELF-DIAQ [PAET]

DTC RESULTS

GATHLLITE SENS RH
[COMM FAR] '
E1118] .
SATELL ITE BENS LH
[COMM PFAIL]

| iz

GRASH ZONE SEN
[GOMM FAIL]

1935

CURTAMN MODULE LH
[OPEN]

i WM 10T 5
PROG No. MIF

TROUBLE DLAO RECORD
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BEU DRPCIONELATED NG

el e
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10 ol
o H ] ul:00
a2: =¥
il aki
w00 ar.
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ATTACHMENT C

Information for Reguests No. 3 and 4

Warranty clalms data were gathered from Wamanty database as of Fabruary 4, 2004. The
endlosed CD contains an Exce) flie titled “Warranty Data Count.xIs”.

The tatal counts of warranty claims are as follows: 8

The sazrch criteria used by Nissan to Identlfy the claims identified in response to Reguest
No. 4 Is as follows:

PNC Codes

88521 = CURTAIN AIR BAG MODLILE
98830 = SIDE AIR BAG MODLULE
98831 = SENSOR-SIDE AIR BAG

Problem Codes
ZE = NG/IMPROPER OPERATION
HC = WARNING L1GHT ON

Word Saarch In Commants
The following keywords werg searched to identify claims in which the side or curtain
alrbag might have been deployed inadvertently: “deploy”, “Inadvertent”, "unexpect”.
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Vehicle Warrantias




YKLET

G Boo

S

(s

INTENAN

b



PR ‘700t NEW VEHICLE L IMITED WARRANTY

FOR HOW LONG AND WHAT IS COVERED
B RASI COVERAGE

WHOC I§ THE WARRANTOR

Hlisan' warmits all parts of your 20800 Nisan wehicle tup-
pliad iy Missan, scept for thom lised uder the caption
MNHAT 15 NOT COVERED, "

AFPLICARILITY

H This warmarty is ieoviced io the orginal ard Iubaegmnt
owrars) of 2 Whman vehicle originally disrdased by
Hiwan which s orginally pold by 2 Mesan ayuthorized
Nissan desibrihip i o Liniked Sabes (o udes Hawsil),
and which i regimered and normmally operzsed In the
Linkad States dncluding Alesks and Hawall, the Unied
Staten. Eariiwiey Guarn, Salpan, American Sa-
e, Puso Rico i te LS, Vil Isfandh], and Cariada,

H Your Miman vehiche in manufachursd ko meat 1.5, -
Iattons and enwironmental requiremems: Wiih the ex-
cepilon of privately owned vehicles beonging to mem.
bars oi the 1.5 miliary or emplowes and offices of e
United StEwes Govenment sariloned abrogd, this wan
ranty dowt ot apply i an oiiwrwise coveed vehide &
operaied (0, or reloeated W, 8 counny other tin these
listed above ynder this on, emept Bt i coniinees
io apgty if the vehicle s oparated in full comgliance with
its praper gae 29 degeribed in the applicable OYWHER'S
MAAMLIAL? whil s turing duttice of the Linied States, e
L5, tarikoris or Cinada for & pewiod not sxcseding 5Tty
B0 conmecantive days o sixdy (B0 days m oany ane 12
mondh od. This fas o & neocated
vdiitlep:hﬂich i WMHE reqistered s nos-
mally operated in the Linited States, the LS. terrimoeies or
Caneds, except for condillons due o the vacle’s for-
;:::hmm &, e of inapproprue fuds or ofher

THE WAERRANTY BEGINS

The warraniy period begins om the dabe the vehicha s delhvenesd
b the first retail bever oe put inta e, whicewer b sarien

s The baslc coversge perind = 36 months of 36,000
mdles, whlchever comes it

& Thin wamamy coves any repalrs needad oy comect
dfect In memialy or workmanship of 2l parts and com-
prvanis of Bach raw M isen vehniche v Had iy Hissn
eyt R e K uakore o iemi ke underthe cap-
o "WHAT 15 NOT COVERED or as indicabed belen:_

POWEATRAWN COVERAGE

« Tha Powsriraln coverage period s &0 mon s or 50,000
mies, whichever oo fist
» This warmanty covers amy repain nesced 1o cofrecl
deficts in madiak of workmanship.
= Fownirirain ovwieags sppdes o listed be-
luw led by Niman except for tows ilems iwd
capint "WHAT |5 WCT COVERED

hl
E-,rﬁndu hesus and black and afl Intemal par. rockes
oonies and ol pan, vahee rafn sod ront cower, Himing
chahn and tzraiones. o)l pump, waker and fued
mmyp, fuml injector, inake and echaed mantéobkds and
suparchaeger, Thrwiweel, seab, and gastows.
THANSMISSICH AND TRANSAXLE
Cast and 3l Imernal parts, ooy = £ meernerand Comenes
hemaiTp, anrtomalic ranmision control module, ranster
case and af] imtemnal parts, seals and gaskas, cluich caver
and housalg, and nbwtironkc tadmBdlan connols,

DEIVETRAIM -
Ditive ¥hafin, final drive housing and all aremal pars,
ﬂ:pelluihis,uniwmli:innhaﬂnp suals and gaa-

RESTRAINT SYSTEM
Al bags and relamd aleciionc coorl sylieis.

't ey Indicatess Mistan Moth Armerics, [ne, B0 B 191, Gargeng, Califonti, SOZ48-0191 wobch dlstrllauses Missan veiibcles inthe

caninertzl Unied Stans.

! Senttim Cwrier's Manual far infoemation relevant ioproper operation of thavehic|e, including the recomesendsd fuets and fulds,

CORRBOSMOM COVERALGE (IFBAFORATION

FROM CORROSION)

Ay by theet rwtal purel supgiesd by fpsm ) B
haue paniotyion rust-shmegh dos by como-
slon in normal use b o For 60 mon Lh, mgand e ot
e, dxce kv these iems likied under AW HAT B
MOT QOVERED". ho additional rusl proogng 4pphci-
tons ane recuieed. Peniaraban b o condition in wiich om
body fhei metal panel has comoased om o synp -
htnugh 4 another.

CRNGINAL BQUIFMENT BATTERY COVERALE

The coverage penod 15 SEmTtradr So 000 Mies whih-
Sy EF COITEG HIrT. Ada.m..-!uwl:wlpuﬂﬂ Bl
which i5 unsenviceebin whun tha it § 2 mwnthes ana
36,000 milem will be rmpliced iraw of charpe.
Adter T3 rooavths but weilhm 24 montia amid Pa, DU mses
you will pay 107 of e eplacement batier »

rekai price pius any el e, Artey oLt
within 36 months ano D000 miles. v will g+ T o
the: rapd scament batten, s 5y rewxil price
apphcable Lxm Mesan will o the resl. mduhing A
Labor 1 remiove and replc e the defm noy hgen

TOWINL COVERALE
i yemar vehick: 1+ inoperane dus e fadune of 2 war
ranted part Dwint sefvie o e eated 2oiiodoml
Nizsan dezler B o ered 1or 16 mamde or 3 D00 et
wehlc hesrigr OO Treal

ATIUSTMENTS

Servick adpstrsmn nof pedlh asvcmate] wik e
riplecurmant of . mch o= whes! JdEnment dne
covermd onby clurmg the fird 1! mamis o 1.2 ®R
miles. whichever comes rirst

REFEMGERANT BECHARGE QNLY

Reafrigerani recharge not asociaed with the IF ar e
o dwlimnbed paut s o wned m'h.rﬂ::ml tha:

Bt 13 emoEs, reganiess o7 the mobeape

NG CHARGE

Warramty repdirs will be oo at i charses wor pars gl or
Eborwxom far barterimanddtires. inwhich e &E‘um Pt
cerdin chavges o motec] abowe e a4 dhevcribed o dhe: apph-




able v veaanty foamed lawr In s pookiel). Aoy seeded

wwﬂwmum
pare

IETAINING WARRANTY SERVICT
1 You reust ok the viehic e 1o &0 suthorioed Misian deater
:1 tha Liniwd Sates or L'auli:d: d:ﬂrg regular business
DAITS @t ¥ DUT EXPEE D ko obta b wa TRty tervice
Tha ranand addrepans of authariped Hisan deal ars are
Uted [n 1elephone directories.

i liyou equirewarranty service outside of e Linited Sates
{sBa IArms LnGer caption 'AFPI..II’.'A.BIUT'I""& LOfAct 2
awthorized Mutan dealar in Ihlt Nole Hal
complaint related to failue o conp runnf
the vehide ps deeenibad in thu
MAMUAL ncuding the ek of a.val!lahﬂrt'_r or use nl
propar fuel pd fluidsl, or the vaiicle's lck of comallance
with kecal ragulations or anvironmental requiremends of
sy coumby (other thin the LS., the listed LIS, eriEries
ar Canadal are gl covared by this warranty.

MAINTENANCE AND RECORDS
Agaconditlonod this U are bl for propery
udng, Hialital :m% muz‘!nrdaas oullined in
U.hl... and maintiniog mopis of all
rmlmum records & rece(pi for revisy by Misan, Failune
1o doso ks IMkedy i oLt [ the derdd of WalTaTly covirage.

Evidance of iw perormance of te negdred maintenance
shourid be: kopt and presented 25 proof of sich malnisnance In
mﬁﬂiﬂn with r!‘lmd waTanty repals. To et pou n

recands, the Mairdtemance lag locited
||-|fl1ebad: is bookle! can be veed 2iong with supporting
repir imvdices, recelfrte and ctfeie wuch ecode

WHAT I5 NOT COVERED
OAMAGE. FAILURES O CORRDMDN DUE TD
ACCIDENTS, MESUSE OR ALTERATIONS
This warrenty docs i cover darmage, failures o commion
resuliing from:
B Accldert, thaft, fire, driving throogh water tinclud ﬁ
engine water | n or nktaes (Propse udk b il
in your MAMLIALIL

2007 NEW VEHICLE LIMITED WARRANTY -

B Aleeation, @mper
B naiallation of oot

[ mhpmp&imlimmuflnyhﬂmwuudwm
o C0esary oF Companent.

& Glam bregkage unben resulting am defeqts in maerdat
ar woxkamarsh

ALTHRED OK LINCERTARN Dﬂﬂﬂ:f'l'ﬂml:.:eﬂi

Thik v e et e iraf Ay v OF BNy [t
ufivﬁﬂfmlchﬂlendmﬁ:rm furt been alimred,
ar thi adomeser repained or replaced and the acual vehide
millmage cdnnoy ke crarectly and readily determined.

"‘“i";‘,fi}““ daes not spply 1 any vehiche, and i
This li wangy ] o dny wehic [
void | the vehicke is (or ever hat biem isoed 2
'Hlvaf'urlhiil:uilwliuan','ilﬂﬂlhv-ﬂrlusm
itved 1o be 3 “tokal how” oF equivalEnt by ame

o IMprop e,
dpporeed SOCEON IEs OF Com-

insuranca oo 2 such 2 by of 3 eagh payment of
i in Thes iry hecase of a dewerminaion ul the con
af repairs the actual caeh value of t vehicle,
DAMACE, FAILLIRES OR CORMOSHIN RROM
ENVIBONMENTAL CONDET WONS i ]
This wamanty doms not over davugs, [Jikes o Comesion
resulting Frome
B Swne chipping, chemlcal fallou! fackl raipi, ree sap,
salL, hail. wi , lightning, flnod or ofer envimon-
martal candLkms.

N The hems Istad balow dre ot coveed umwier comesion
amuEf:h;E {parforation from comosion.
dLht CEWTI e L.

. Cunum:y;lmwm plm, suchias n-ir:lrw 'I-hw
wwEr, cgmesion of ouisr trim
12 moatha ar 12,30 miles.

= perogian olber than i, such s cemaiei
ar furface corronion due Io delects @ mateidfs or
workmdnehip. This |» roveres] under the Busie Cos -
rrat uf 1he New Vehicle Limited Warraniry.

v 3pecial hodies or squipmnt ik s ured ur
supplied by Nsan.

dnuu:‘ruﬁﬂt

DAMACE, FATLUSES 0 CORRBOSHIN [HUE T LACK

OF OR 1IMFROFER MAINTEMANCE
This warany coes RoT oAer datfe. Sikess of Lomusnn
e g Froem:
B Lack of peromJapre of proper mdisnance s ces
a oullined i vour CFYNER™ MANLAL.
W U of imprope: o dicts i, Toidy o Jubggamts
H e of party num eqquisalent moguaine or clesisn n parts
supphed be Ninan.
MAINTENANCE SEEVICE EXFENSE
This warrd Nty dois 3% rovEr MeTnd | s INE e $eivices
a5 spedifed in vour EAYMER'S AANUAL wur b a» snlin=
ne-up: cledning and pulshme: whed draneten; bead
Iusht aming: repliesment i Hliers epocemene ol wend -
shigld wiper e, Jubnean®  medaae s braks dae—
pass, Mirﬂmun.mdu:muur_h L
SEAT BELTS, TMIES AnN D ERESSO0N OO TROL STATEM
budt beelis, tres wrd e wmosSion Conmol < ans cos e
by ymgard e Wl

LMAITA TN OF WAREANTHES AN OTHER
WARRANTY TERMS AND STATE LAW RIGHTS

EXTRA EXPENSES - LIMITATHING OF BAMAGES

Th warrasly dees mel cover mcidental of consripeniial
darmages much ai Joo af the oy of Bwn vehjcky, o
nrchce oy romegriy] b

ANY IWALED SVARRANTT DF »iERCH AW TARILINY AND
FITMESS FOR & PAR [T AR FL AP =F ~HAle BE LIMVETED
T3 THE DURATKIY LIF THE WETTTE™ th ARRANT:
e Aot de ot aHos thes snw s 1 Imeatan o ol --
cenkl o «ureajueiul dam b o SIMEAT T Fa
! irled e rrani Lt w400 27 noe Tanmars mhes we ki o
e nod appls Brvou Thie waranh 2 ve age s e
ll:.ﬂm. ueml vGU Mg alsis et other metiee 2R cals o
SLrte T Shak.

B e e e L T O e o1 P Treaals e W1 TT W2 I 4 T
et bligAone T labalee noganne e 2 mEed petia -




YHAT IS COVERED
issan® warants bo comest defects I maoals or work-
anship In all genuine Missan replacement pars and

scegsorim for Lse on Missan vehicles only, except a=

srribed under the caption below, “YWHAT (5 NOT

WVERERL”

T WRITATY COVETS any rs needed wo comect defects
matarials or workmanship.

yisaan Indicaries Miemn Morth Amer

Jardena, Callfomia 20248-0191 whi
rehichs In the Continemial Linited Hate

IOW LONG 1S THE WARRANTY

‘cept far mplacemend aydic components, tis waranty
for 12 monthe or 12,080 miles from the date of instai-
ton or purchase, whichevar is earliar. However, the
arranty on replacement parts and accessordes Installed
1 a Misan vahichs while K & coversd by a Missn
'amlgg' which would have oovered the hard it vean
istalled inthe vehick at manufactire will notend before
e mid of that warranty.

EPLACEMENT ALIDED COMPONENTS

Radio, Taps Dack, Ampilfisr or Compact

Ilm &argeq:ﬂur Cellular Frone supplied by
liesan Is covensd for 12 monthafunlimited mdlsgs from
1elime of ingtallation or the balance of the Basic Vehicke
vamanty af 1+ applieate audln eomponente, whichevar K
reates

¥HAT IS NOT COVERED

il werTanty ooes ok oowver;

., Tires, batteries or truck bedliners, These iems
are coversd by separabe wearminties,

. Motorsport Pats  Motorsport parts are sold "AS
15* withowt Warrdidtide, exprets or implied ofless
expressly prohibited fram doing so by appicble

Inc., PO Bom 191,
digeribartes Missan

gt S S Gia e b (oo e ge e
LIMITED WARRANTY-ON

e -
[

law, in which casa the warranty provided is tee
minimum required by law.

1. Mamal maintanance service and parts replace-

mant g5 oulined i the Mainbenance schedul: of
your CAWNER'S MANUAL.

4. Damaga or failures of parts resuling from:

B Mimese fyour OWHNER'S MANUAL i your guide o
proper Uss].

B Accident, thett, fim, driving Brough watar esuling
I =nglne waksr Ingaation.

B Chemicl fallout, iree da, salt, sired, hall, fload o

ather environmenta] conditions,
N Modtication ar repait of the part oraf the
vehicla in which the part in tnetalled,

A UJse of parts hat equivalent in quality or desigr: 1o
parts suppling by Misan.

W Lack of pariommance of required manenance ser-
vices a5 oulines [n your CAWWHER'S MANLIAL.

B Usa of improper or dirty fuel, fiuids or bubricants.

5. BALVACETITLE

This wamanty does not omwer damage, failures or
corrosian ko any WNisan replacement part instailed in
the vehicle, if the vehicle is imued 3 “salvape® or
simil |ar Htle Under ary state’s Taw, and this warranty is
rendered void for arvy suchpart installedin the vehide
priortoihe vehicle being lasurd 2 “sabvage™ o almilar
ttle unbesy plate {aw expressly staies offerwise, Mhis
macheion doss nat midend o new genuine Nissan
remlarement pars installed in e vehicle after the
igseance of 2 *rahvage” or similar title |

WHAYT YOU! MLIST DD

In order to chiain wamahty servic wou it dallver the
warrarted part or aocessary, or the vehicke an which the

ISSAN REPLACEMENT PARTS AND Accessoriss [JEE

pan or drreasory is installed. o an authorized Kbssan
dealer in the Unhied St or Cariods 3t wour enpense with
ponf of punchase \parts it e of Serdce repuin onder
irom An Juthodzed Miswan deaier . The names anxd ac-
chtate of aulironiaed Missan deaiers are [sled noteh—
phone directaries.

Youmuslalse fuy Tor ipbarchargie: to femmes and replace
the part or acCesary i it wae ol orignally ipstalied e
wour vehicle by an suthonzed Missan dealer.

WHAT NISSAN WILL DO

Il the pan or Jccesinry 0 e repuied was ofigndlh
Irstalied by un athorized Nissan dealer, it will be e
mowed and reingialled after repair & o Eharge For parts
and labor. IF the part or doomsary wat not installed by az
duthorized Missan deader. 1the part or scome-on will
repaired or exchanged onb . Ava neetied parts replare
ANt of esrhange will be maue Jyn: nea oo
FENTLL LTSNS Palis o1 Mbend? v ol

LIAD TATHON OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
RIGHTS

EXTRA EXPENSES - LMAITATIONS OF DAMACES

Thi dori nol cover xinhonlal o
g m lowk of e e 0f dhe vehicle, m_-ﬂ
o camveercal ke

Al IMPLED WARRANTY DIF MERUHANTABLITY AND
HTHESS FOR A PARNC L LAR FLURA B yHW B LvilEL:
T THE DURATRO® OF Ty WHRITE WaARRW.Th

Saarie states du Thal allluwe e e Ls i e TIFREATe b oF I
vl o ¢ covueriid T ¢ [T o ol
o iy ied e ki, ~ovie abeone diratateieos s - ane
v i K iAL This vamasmh ohes vl e Bic kg’
e il Ml wlen Tty ooty red whech 1o Mo
i oy olir.

Pty oty FICT U o, it B it TOU 12 s, it

weotranty, ol e hiBhe Ee sspnectanw g thee vy =
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2001 NEW VEHICLE LIMITED WARRANTY

WHO IS THE WARRANTOR

m!&l:‘mm M puhu#mr mﬁﬂmﬂl ".?'J’" LT
Miasan, exagt L] il e cafrtion

E\.'.li‘h.r S NOT COVERED.”

AFPLICABINITY

* This wamenty @2 nrowdedt 19 tha mlnli At syl
owrmnd] of B0 bifinit vahlcla y dlatriturbed by Nis-
s winchinorgindlly 2ol bya n atthod et Int |4
daglerdvip In the Unfied Swems Cancimdes Hewslil, #od
which is raghrterad and motmally d i tha tntted
Shatm | Alnzia il Hiwalil, tha Unirsd Shitea
termibospan {spacifeally Gudm, Salmen, Americss Ssmoa,
Paarte Fige, sod i 113, Vingla brinodel sod Conada,

* Yo rfeith vehichs i monuiacnmed o maali S mmid
wesiormamial . With dw
Twnend vehicen
empys avoffzen ol
piroad, thiy vty does oo apply B en othanetes seard
watiche i o in, o minsre 1o 8 Sourky Dlhar It
I which & i & B “‘”"”‘“,.f““’“
Innon with |ix
daseribad in the
ﬂﬂmMMhHEMUmha
e st mrcting ity #80]| Gonmagptive deys Gty G deve
ﬁﬂﬂmw Thin wiamenty epypries 20 4 nlocaled
whith & rtuned 0, end B ragistesd snd momally
oxrtadin therjnited Stetem, ther LS, bemitories or Canade, wespd
o o e gt e wehiche's fomign oparImian, . e of
ooz fugh e oo fivids,

THE WARRANTY BEOINS
Thewearty naviod agi ng ol dix tewatich i3 il o the
Tirct | Ty of put into sanvice, whishie L b

FOR HOW LONG ANY WHAT IS COVERED
BASIC COVERAEE

q :

—— e ——— L R e ¢ — e P e e e e &

= Thi basic covirepe peviod ia 48 moata or 80,00 mike,
wiChEV W CODEE Rt

w Therwwartaryty il e a1 8 PALIS. Bt 1 10 £ CFCL fkfieCTh
matariahs ar ip of gl padg mnd cemposanes of
Bach NEW Ir|1'im| uh'u:ll wipplied by Mizsan axcapt har
gt Gel e o e GEtad N Tha cagtlon “WHATES
NOT CEYERED™ or an indicdtmd bebaly

POWERTRAIN COVERAE
* The Fowpirakl Coweraga parod & 72 memths ar 1000
il g, whichanms comees FrL
& mmmmlnw:nmmmmu Sefucts
v Mk w7 wwar kmana
incioges commpneets Usted bt
_ﬂ lBEA ancatior iosa e sbed unoe; the
upﬂnﬂ HAT 13 NOT COVERED,”
!HEI'IE Wmummm irrive] pete, TOGk
watvi T and Ronk cossr. Umng chain and
'amnr-. ﬂmvmmm LT T
Tortaica. atd o mankiogd, frsben], meals aovl N
TRAKNSMIABION AND TRANSANLE - Case ang 30l ioternel
parts, immye conumcier snd gonvene: houeing, pubomylc
trmamanilon comirnl modula, trarehes case vl 3 oiernal
parTTs, GEal3 s gezdusis, cheich covra i ousklg, wd sinctione:
RS CIARL.
THMETAAIN - Drive shafte, fmaldrive hoaxing wd att
inernal phct, peogber shstts, uniirss] Joums, bhasms, 2ame

. ondgIseE

Wm A b i ke haCknOn i€ comtic

ﬂﬂﬂﬂ-ﬂﬁl%ﬁ COVERAGE IFEAFDAATION FROM
A iy 3m ot paned s oy a1

Etlmlrmuﬁuf lpp[imi.uni ;n rw;imd.hrfn"'lﬁm
6 mcondltlen mwhn& a0y buodr st i mtel pana] Tl cor-

rodad Irom ord Surface tr anothe.
QHIGIMAL EQUIMAENT BATTERY COVERAIE
Thea caveraga paricd is £ moathy of B malgs. ahishimer
corpalts i, & o e Civl original mouigment baluky wich @
unaerrcahie within the Tirst 12 montha aod 50.00Gmbes wit
o raphacid Inek o) crrgh. Abr 17 monins 't wtuen 2§
ot i G000 minE, yeurwil oay 255 of th nagd -aen ot
Bauery s Suppesten Hal: g Ol it apy intable Lz, Aler 20
anaaths bt wither 35 mordim aeed BOGE] e o 2 s pa,
05 o tg epka et STy 3 KaGREETE “Hie. Brize 0
altle e Almr 38 -ownm sat et AB ey ges
D00 micd wit aeH MRy T5% 87 1 pen 3SiRmnt KT, -
SugosaTvd ridai: rice s tames MosiahohofTa.
The rgsl inciading ol 1goer to f@Rove 50 iepiEce -
dutaclive oarery.
TOWNG COVERARE
Hmwmmlummhfﬂw 2 ot 4 w1

part, Mﬂﬁ £ i ra riesl aThoruhEC I et -
corvarind far 48 m e b o BOUGIN ihidas, ylic v pomes ijs:

Al USTMENTE

Barvce i sy qmncietng with the rakaci i of
ports, mach g3 whosl 3| ignment, sk bl oty dixing i i 12
Mot it 2 0] e, vl waury coomnes, gt

REFAIGERANT RECHAREE ONLY
Rnfrigurmt necvwne noda-mocioted with fh fepsiror e ol
ammimmmnﬁmzmmm

II'GI:HMEE
'!Mrmarnﬂrwil‘l mm uwfw pata. exckind Intec
L] I
[ n mw..rn.uﬁmm

ey

lnmhiﬂhm-ﬂﬂﬂhh

COTANNNG WAREANTY SERYICE
# Yoy rrygn i tha vehicha Lo am horioed bt deaen

U MIGRAN ol b Wi BowTt Avgilen, inc, PO, Box I8, edaed Ealdmmie, EOVAE-BE1 e n o buTEL iediniT wiiwciet 0 B Cent omnmd Lnten b
Gne tha e s marmal 1nr s bemighlon ralevam w mrops omtion of e sthicl. westing e recommamie feels 2nd Huab
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Um Uinktad Seotey or Conadn ﬂurm regalne banine s s
2t pour mopenes in ordar 1o ok sarvica. The
e afingsghe of apthgrizad brfinill desdars am
lictad In bwripphome dilaghonies,

* |f you rowuive werTaaty mryica outside of tha Linthed Stites
|y terme umchyr eeptan "APPUCADRITY |, et &n In-
Tt danbac In that cosniry, Nois it comgleirts resied to
{aflure o comphy with praper wse of thevehicle as dgacr g
inthe [WWNER'E WANLAL fincludimg the sk ol
anlle n'ruun‘fﬁwwhllmmmi. o vehicle’s
In:tn‘fmﬁum th 1okl ragulwtiony of ariroamemal
mgjlrmnrrnnfunf Sty (e tan tha U2, te (Ised

. tamitorias or Canada) ars pot coniosd by ic wisranty.

racors K mecalpy for rviow by s muhullmh
Pt 71 they el orf wamimly.
Cyichorwe of tha paricrmunce o thar nagaisd il nfenence shoukt be

ot e ity Pl W0 b presenieel 28 of ruch maimienancs In
e with nrlated Toy st wou b1 e it~

WHAT 15 BOT COVERED
DAMASE FALURES OACCHAROSONTUE TOACTIDENTE,
MISUSEOR ALTERATIONS
Tﬁnwmmmm damege, feilums or memosion

mmm. driving shrough wec | Including angine
qumrm Froperuee lroutingd gy rINNER S
v Aharation. EITpariag of imoriner ek,
* Glam baefippe, umiexs meulting fmm dedecis in madeial ar
wirhmmnahip

2001 NEW YEHICLE LIMITED WARRANTY

# |ypocaliioh af Fo0rHH HA SO ICTERSOTR OF COTRONATE.

» |mprper poetplgtion of sy bl appewerd or sRemerisl
WG O OO

ALTERES OR LNGERTAIN DOOMETER MILEABE

Thia 05 not cower Tepal of wey vehiths O aty plitobd

yalicle on e oomeher Haa been gitered, or the pogmatey

mpired o repleckd, #0d e sciual wekich miloegr caandt

oty and naadily Solarmined,

SALVARE TITLE

This imita wesmaty ceem ot aprly o amywehic, A i radesid
worh [T Wi vk b i Lo v ey bneme] iplaie 3 LGB0 ™ oF SerVinr
Nt uncer any sty Gnag o e e b tatemiied o e a i
Jome™ oo muived sl by B iney meea conpeEny, suchars Dy paryiwit of
e pryrrvarvt ol iy rf e s o o it iraiicm
that tha oot ol e axseadig th oo | o velu ot ridics.
DAMABE. FAILUNES OR CORROS/ON FROM
ENVIROMMENTAL COMNDITIONS

%m pevers vt EeveE c, ol hure o coermuodn nsu g

« Stune chippang, chewscnd faltmes, bk dog, wAll, hail, wanGEHT,
Rtrning, flosdl oy crther anwimwse T CoGTIRONE.,
& Th e [lmtoal bl Fra 6ot CowR onoeT COMoson Cunigh

bl'fnﬁmimmm}

mmmmmmum nraurru:u
windaln] dlk T OETRETE i matenil or worermfin. This
errimed imila: el Bzl Covamgm of the Resw Yhicle lertnd
Warmy.

DAMARE, FAILLRES DRCOAMCSHIN DUE TRLACK [F DR

MPROPER MAMTENANCE

Thie warenty doce ot eover danage, falumes o comozion

nstufting from:

» Lnck of perfamaes of Ralnbe oy TinACaE 24 mul-

hminmrﬂﬂﬂsm

= Liga ot Fgrinpes or ety sl Tisids, o Wibeicaes.
= Ly of parly mol squan in Quality = Aoun TG Jls
aupphad by Mikzan Fou L on infiniy vab s,

MAWTENANGE SERWEF EXFNSE

This waTy tioal hot Coms niwmal mEmlesaAce Sesvices 2s
speciied i your Oweer's s S0 3% reblist asgximant,
hepright wming. mplecement of frivers. bncanm, oot
T chtch olecy o beg ko pads

JEAT BELTS, TIRES AND EMI3SIDN CONTROL SYSTEM
Saat ballx, Ias And Fr ARCSHEN OV S 3 Conova

Iy $BRORAY WL

LINETATMN (F WARRANTES AMD UFHER
WARRANTY TENRES AND STATE LN HIQHTS

EXTRA EXFEMEES - UMITATIONS OF DAMAGES
THISVARRANTY DOES MOT COVER INCHDENTAL
OF CORSEIUENTIAL DAMAGES SUTH AS {O55
OFTHE LIPS OFTHE VERRCLE IMEDNVENIENCE OR
CONMENCIALLISE.

ANY IMPUED WARRANTY OF MERCHANTABRILITY
AN FITHESS FOR A PARTICULAR PLIRPOSE SHALL
Bi LUWTED TO THE DURATION OF THE WWRTTEN

WARRANTY.
Soma s do ot sftw the excimn o smeam o |
ncidartal ar | chevmingeet @r bovtatiors onmrr, |
| @wmww&wgammmmw
may Tau. T gy it i
ua_tiilw wnu N3y aka hae H
Mixzan does ol auhore BRy pacon T ceate for oy
athar wisttaity, nhllgi'lhl{r Yaivity i connection wath

i wmhicle.
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LIMITED WARRANTY ON NISSAN REFLACEMENT PARTS AND ACCESSORIES

WHAT L3 COVERED

Missan™ wamnants to cumect defacts in metericls ar
workmanehp in afl jpanuing flissan replacoment ety
and acetsonias forurs onl itk vehlche only. sxceptas
deacribed inder the coptic below, "WHAT 13 NOT
COVERED -

This warmTly covers amy repaie neaded 1o comact
defocts In materials or workmenatip,

* NESSSAN rrileariern Mg Mhort Aumediear, inc PO S 181, Garlang,
Caliomis BEAR-DISY which disribtee iTfindd valices in tre
Conginental Urkind Sieiar.

HIW LONG IS THE WARRANTY

Eccapt for replasament aldibeomponects, tis we iy
i for 12 monthe o 12000 milks from the dats of
inetelation or punchase, whichews i earier, Howevos,
tha warmanty on rayEcament parts and accoeaodit in-
saliad in an Ininitl vehicks whila it is cowered by an
Irtfimiti warrRUTLy webillch wroudd Déwe covers: tha part had
it been inetallad i 1he vahicls at mamfachrs wik not
and befive the s of thaivwaranty.

REPLACEMENT AU COMPOMENTE

A replscamant Radin, Tepe Dack, Ampiifier or Compact
Dlisc Plarver/furtn Chamger supplied by Nixsen is covered
for ' ZmnariieAamEm it il aage o the time ofinsl-
intiorat-tha halance of the Besle Vehica Waranty 2 it
epplias bt ks crmponents, whichever s grexiy,

® _

WHAT IS NOT COVERED

Thix wearanty doat ol cover

1. Tiroa or hattarios. Thbe it 3n covenad by sapa-
M WaTanay,

2. Normal maintenance sarvics and pewts ropiedahart
ae outdined in the mueintenance schedule of
pouw (INER'S MANLIAL

3. anrﬁﬁnudmnwlmgim

b flisl b CUVNER'S RABHILLAL L5 your pulde
1 preper usal

s Acridam, theft, fite, driving twiugh weater
eeclting im anegine water inpegtion

¢ Chemical taiout, trea sap, salt, wand, bl o
ar ottuar ermonmena | condition.

= Nodification or imyroges nepeir of the pard orof
the wethicks inwhich tha part is i tes.

% {38 of parts not equivalent inquality o dasipnin
pevts s ppled by Missan,

»  Lack of porfiormante of nequinsd mainEnace
sanyicak it outf nad inyour DWHNER'S MANLEAL

*  Une efimpsoger or diny fual, Auids of bricants.

4, Sohage Titla. Thia womanty does it v damage,
Talfurse or tomosion 2 any Missn replscemernt part
ingtaled in e wabicls, it the vehic ix isued A
“wetvaga” o simiTar tike urider ainy stats's low, and
this warmanty & rentered woid for sy ch part

inewlied I tha vehiche prits D the vabide Being
st o "sabvage” or Smity tHE onlee deie lay
Sxprivaety stmies ticwise. (This scherion does mot
gutend 10 new gEnuing NS TeprECATER:
parts inetalled i the vehic after e ismsnce of 3
“sahaga” tr saniar tithe.)




LIMITED WARRANTY ON NISSAN REPLACEMENT PARTS AND ACCESSORIES

WHAT YL BIUET M}

in ordar t ablaln walTanty S8rdce you must dalivertha
wWaTRtad part or sccessary, o the vehicle onwhich the
part or acoeasary 6 instalied, to an autharized knfiniti
dualer in the United Sor=s or Canada At yow oxpansa
with oot of purtiess [pars Inwalte or servics rapal
arctar from an authorized inliniti desler] The names axd
addreseed of euthorzed (nfini dealsrs ar listad in
(Elephane direcoripe

You must also pay for Bbor charpes to emove and
replace the part or accaesary if it was not origineby
Ingtadizd on yourvekache by an authorded Inkinit dealar.

TWHAT NISEAN WALL DD

IF the pet or eccassory to ba repaired was originaly
inxtalled by a0 authortzed (nfiniti dezher, it will ba re-
miwed and rainstaliod after repair at no cheamme for parts
it letxor. M the pegrt ar ecre sy was not instalad by an
authorized Infiniti dealer, tha pert or ectessory will be
ropaired or axchangad arily. Any needed parts replade-
ment of exchanga will bs mads using new o
rermanutachmed parts at Nissan's apuion,

LIITATION OF WARRANTIES AND OTHER
WARAANTY TENMS AND STATE LAW
MGHTE

EXTRA EXFENTEE - LBAITATMINS OF
DAMASES

Thia watranty dius nat cover inci sstal or
oerueentin] desages minh a loss o the
usa of the wehicle, incesvanisnce or
tasmmartinl st

ARY IMPLIED WARRANTY DF MERCHANTARIL-
iTY AND RTHESS FOR A PARTICULAR FURPOSE
EHALL BE LINMITER TO THE DURATIIN OF THIS
WHITTEN WARRANTY.

Sowtw 3tte2 do not Silow 1ha Bc3ion of lime-

ton of ncidantal or consaeenta; demages or :

fiim 1 e o Mowy kongy & impliex] warmenty Laars,
=0 tha alwwe limibvtions ¢ gecheomy may o
Aty tyal. Thi sy give v S lagal
rightis. and you may e have other Signts wnics
yary from state to stte.

NiEEaN et ok 3LI0ROI28 b PETSON 0 Craa1e fr
it any other wamamy. obkgation or lispity =
connaction with s maiwcie

LE]
.r







NHE IS THE WARRANTOR

Jiaan® waram al at 2002 Missan vehicla
ﬂuwnmﬁhﬂ1mumumﬁ
WHAT i5 =0T COVERED.”

APPLICABILITY

B Thiz warprty is provided o the ol ang sobmacquen
owiv(s] of 4 Missan wehicle uﬂlj.l'ltn:jljl
Minan which = origina thythnnm
Mizan dealaniip In tha Unied S iochides Hewaiil,
et which |3 vegirtersd and ol oparsiad m e
Uiniter! States fimciding Aleskn and Hawali, te Uinimd
o, Puertn Rica ad tiw L5, Vingin tslands), and Cammda,

B Your Nman vehicle b manbchired 4 T LLS. nigu-
intors ard mnvinommevsd irmmenty.  With the -

Ion of privataly cwned B

ﬂdhﬁj.mmw?wwms“b:ﬂmmm
Unitad Stafwd Covernment stadonsd abeand, Bk war-

rafdy does not if an pirwise cpaemed vebicle is
in, or 2. & county ciwir thar thoss
dbren under thiy captem, that it contnuoes

mmﬁmmnhsmhm compliance with
My propr wee & decoribad i the appitcable CRVNER'S
MAMUAL" whibe koring culrlde of e Unidbed Sates, the
Li5. territaries ar Canada for s period not exceeting dxty
[ﬁm::nﬂmmdlpmﬂwlﬁmdt}uhwmlﬂ
month pericd. wamnly applies 1 9 relocassd
mhu:humthumnadm,uﬂnwm new-
mally operaind i tha Unkad Sote, fe LS. iarritoriom or
Carada, weompt for conditions due 1o the vehice's for
;Iﬂ:pmﬂm &g, vse of inappepyiate fues or cther

THE WARRANTY BEGING

Tha warardy perind baging on e date the wehics |3 dedrysred
12 thi firsl retail et or sl it uoe, wehfchaer in sk,

FOR HOW LONG AND WHAT IS COVERED

N RAYIC COVERAGE

* Tha baake coverage parioc B 36 momthe &F 356000
milies, whicheyer comes

eycant for the suchuslors or ikems under the cap.
Boa "WHAT IS HOT CUVIRED oras indicated beltw.

MOWERTRAIN COVERAGE

. Mmehmpﬂmhwnmﬂuwﬁﬂ.om
railms, whichever romes fist.

' This wilrranty conlet any tepain hescd to comect
mmmmwnp

+ Powerirain cowsrage e e comnpanars [hed be-
howy, scppdect by Niasn owept for thase kams Hxted
{andar the cxption “WHAT 15 NOT COVERBD",

ENGINE

Cylinder heads and block and all indermal parss, mocker

eowars and il pan, valve train and front covaer, tln

chata wnd temaloner, ol pumy, watr puinp sed

puimicy, fuel injactony, intake and edhaued eoppifolds and

wupercharger, Aywel, seals, and gesion.

TRANEMESSHON AND TRAMSAXLE

e nn g all ntmrma] maets, tonque sonvenes sd comeeter

hocurn g, andmetutie renamisk s control reodule, mnyfer

capeanciall inbernal pars, seals and gasias, cluoch awer

and houlep, and elecironds wanemdaron cotrinels,

IRHVETRAIN
Drive shafis, fral detve howting and Wl Imema) garts,
prnpﬂluﬂnfu. urgversd juhﬂ:sbnfuw ud!ang

RESTRAINT SYSTEM
Abr bags and reluted slecironic comtmol srems.

' Niskzt indicaim Misar Motk Amerlca, e, 0.0 Box 191, Gardena, Calikemla, Q02480191 which diributes Naan vahices In fhe

condinengat Linked St

3 Smethe Dwnar's Manual fow infoemetion relevant so jrcp e opeeatl on & thievahiche, Rcluding the ecommesded fusisand Auids.

1 CORRDSON COVERACE (PERFORATION

FRE CORECSHIMN
Any oy sheet metal puynel wupphad by Nesa i
Tt el opoiet] peecfioraticn: sruy- thnough due to
wmicn in normal use o covened iorsd monshs, rgac
mi ey iy this iams | eerd under =~vH
FD% N il il procting. an
Tiores ara mgquitl. Perforation baw cong it m wde
body shest met] pannl s coroded imm one @)
Hwough o another,
CHEGINAL ECHAMAENT BATTERY COVERALK
The cowrage parind bs 36 maonth or 36000 milkes,
e tomaes Firgt, A defectoo original eoupment |
which & yrservicaabin within fe fim 12 months
36000 mik will be replaced free of el
pous el 305k the e e B
youl wrill pty S0 oF “E
retall price phut ooy applocalde tice,. Atver 1 mon
w-dunanmdu 36,000 mriby. wis il pa
fq‘lh:-nmt battery's sugprsted rétall prce pl
Ficabin tanms, Nissan wlll e il 1nchedy
b remove anwd meql ace the detfective bty
I‘mmmmm
Hmvdud:uhmmdmtu&mhhed
zh wing sarvica o the naaest s
hhmﬂﬁh{hmmﬂaw!&ﬂm
whl.dmtmmrm

ADJUSTMENTS
Service adivstmunts not usally asociabed wi
mplacemen of pant, tuch as winel alignmer
covered anky duning the fiew 12 montks or 1
wrdles, whichever cormas fint
MWWMLT

i rechirga not anoCiated with the L
Ewnhwmmdpmu:mmdmh

112 monti, negardhess of the mijmpe

NO CHARGE
Wlmhrmpﬂnnﬂlhemadeitm Kor patts «
tabar rmprepl

for b e an ol s, i wh i L C20a you .

certiin changes 3% noted abave oF us deafbed in the
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AT A

ST

bl ﬁmﬂlhnrhﬂlhbmﬂﬁ el
.mﬂhﬂﬂu II'mlrml'lullw

DITAINWG WAMWSEEWCE
N Youmust ks the wahicke tn an authod zed Mbean dealer
sty <ot n opor s g T A
It &ty T engetise I Py warrAnry sarelce,
ﬂmnammmmuufwﬂwlhdﬂmdnhsm
[tpteed i ez s shurure elircioriem
| Hmmummhunﬁnﬂﬂmﬂnmdm
[ane tnerriy Liticher “APPLICABILITY"], conteet an
authottosd P lh-'la'll'lﬁmmunw Hote thal
o ity relmied v Syhore o coephy with ol
the walvcle a1 described n the applizable "8
MANUAL (Inchuding the Tsck of mvailability or ve of
rited mdﬂumwhmm Lok of camplianch
foca! mgulationt o ey enmental
vy coumnitry [ather than tha U 5., tha Heed
or Canndyh ae it covarwd by Il waranty.

amepts of
& Burritories

MAINTENANCE AND RECORDS
Aall:mdhm:ﬂ!h ,you are regponsible kor properky
using, maintalni mynl.r vehlcle = outfined in
OWMERL'S amf your NESAN SERVICE &
m-N'I'ENhNCE C.I.JIDE,aMmunhlm ciiden of A mait-
T haos reconds & for revitny by NiEman, Fallumexdo
s fa Iomdy i raglt in the denial of wermanty cosempe,
Evidence of thw of the requined maintenemca
shoukd be bapt and a5 prioc] nf niacl Al b In
comnecton wih Wﬂ'ﬂe T ﬂlll:
mhwnlrEﬁTp |sanence b(E
n yaur NI RYICE a. MAINTENANCE GUID

Luadalmgm wipponing rensir Invoioes, mndpumdn&tr

e LR oA R TR U e e

v

WHAT IS NOT COVERFD

DAMAGE, FANLURES Duk CORPOSNDN TILE TO
ACCILYENTS, MHAUSE OR ALTERATIONS

This warranty does et cover damage. filluncs or cormodlon
reating fmmc

W Arcicemt, chelt, fira, :iivmﬁthnuﬂl water Ninclude

Engine waler | e (PToper W b oullin
i wour CRVINER'S MAMLIALL
Ahwration, ing of hmgeoper fepalr,

Irestal baticon of nan-NEzen apprgved A00eEe0 My or Com-

ponchis

Improper iratalation of any Nissan appitved of alwrnal-

koet ey Dr Cortgponent

B Glas bealags, ok nesuking rom delecs m materls|
e werlanarship.

ALTFRED CHL LINCERTAIN msl.tl mﬂt

Thin warrarty doas not cower repair of any Eor Ty part

#f avahlele of which the odameter mill hras bt alvered,

of thw cxdorneter rpired or replaced and the sl vehicle

mitleage cennot e comettly and rabdily deterrined,

Tl i waranty dosy vt ey i any veicle, and
W, not ] and
rencerad void ¥ ﬁuhhﬂc'lnrmahlnzhﬂmlumdi
b of sk ile vnoer gy state's dpw; oF has s
bean nudhhli'mﬂms'nrmvalmlh?anr
mspanr.::huhypuyﬂmdlw

clamin i s bty e v i e inaol o I.W'li:nll
dmhucmhmmmtﬂﬁeveiﬂﬂ:

THAMACE, FAILURES UR CORMOSHIN FROM
ENNTACHNMENTAL CORDH THONE
Thhwafartrdosmmdamne Talhwes oF Ccomesion

n Sl:mn chi il Gallowt @oid ralrl, taw sap,
.-'.-I-tr hn-ll,ﬁ:gm:my Itghming. fAood or other wrvimn-

T ——-—

M The s Brted balow a0 not covamed Lndes s
ipenforalkm from covesion:.

TyHEN Companes
Commicn o ruter bim ports. u‘hiimddm Hr
*ver. Corcminn af Duter T pEns & wamamed
123 etk o 12 500 mdes winchever Lomes ivs:
+  Corrsion other than perfargtiun, wich o ook
o surkace comosion due 10 deferts M mawsnuk
workmamhip. Thas B conenyd uncder ihe Bawe
erige of the hew Vehicle Limrmed Waramm.,
+  Sperial beadves or woipmend nat manutscared o
wupplied by Missan
DAMACE, FAIECRERS Ot CORROSIN DUE TO LACK
OF OF IWPROPER MAINTENAMNCE
This waranty dos not cover damage, fuilutes o Lomm
resullitd Fam:

N Lack of pefoomate e of proger maimennsE S
o5 oastlipveed in yeor BISEAN SERVICE & MARTESAN
GO

| Llr.'grmpmwm fused, flcids en habiricarms.

B L of parts not ecun.akent in oguabing oF desgn ko
suppled by Missan, pe

MATNTEMAMCE SEXVICE BENPENSE

This wairanbe does nOot LovEr morrmal mubnon b e B

a2 spacilind in vour MSSAN SERVICE & MAINTENAS

GUIDE such as -+ 7 = weup; cleaning and paisi

wiwel 2Bgnment - .. - 2iming; replacement of jiby

replacement of wimdshisld wiper npers, ubricans, co

ant; wian brabw showss, pads, drums and noors and e

dut dipes,

SEAT BELTS, TIRES, TELCK BEDLINERS, THLCE
TOMNMEAL COVERS, AN EVMISSION CONTROL SYSTE
Saat belly, tirm. wck betfiewrs. bruck warmeau covers. and|
MO Covrtro] Sviiem are not covered by ths seamanh, |
art converad] by smparate watnlntics.



WHAT I§ COVERED

Mig=ir® waranis ko cormect delects in maberials of wark-

manstip In all gaudne Nissah veplecatient parts aof

accarmories for Las on Nikan vehiclas only, s

described under the caption below, “WHAT IS

COMERED, *

ThiswalTanty oowvers amy repalrs nesded to correct defwcts

In matarials ar workmanship.

* Nisan indinaing Misgan Morth Imc., PO Bou 191,
Candnna, Califdmia X248-0191 which disiy/butes Niaan
viohices m tha Continants] Lintied Stai.

HOW LONG 15 THE WARRANTY

Estgwert for replacenient audiunammh,ﬂ:is warrarly
Ie for 12 mantha or 12,000 miles the due of instal-
latioh of purchase, whichever i3 sarller, However, the
warranty on replacement parts and percessores Ingtallad
In a Missan vehicle while it I coversl by 2 Msman
wa which would hava covanat the part had it bean
invtall et s the-vehicle at manufacture will not end hefore
the epa] of that wimanty.

REPLACEMEMT AUDIO COMAPONENTS

A replacement Radin, Tape Deck, Armpllfier or Compact
Dfsc Playarfiwin Chenger or Callubar Phone supplisd by
Mizsan is covenad for 12 menthsunlimited mjleage frm
tha time of InstaAabion o the balance of the Baaic Vehlde
Wiarranty as It applles 4o audlo components, whichewer 1s
Fremier.

WHAT 15 NOT COVERED

This warranty does not covart

1. Tires, hatterles, truck hadl Iners, and trock bonnead
caverns. Thete imme are covered by sepamate war-
tarties,

2. Molonport Parts.  Moborspont parks age sold *AS
15" without wamantles, expess or implied unless
mwessly prohlbited from deing 20 by appleable

law, In which casa tha wamanty provided 1i the
mrinimum requird by law.

3. Npmal malmienance sefvlcx and parts replace-
ment 3 oullined in the mairtmance ahadule of
your MNkzan Service & Malmenznce Culde.

4, Daniage o failures of parts resulting from:

B Misuse [your OWNER'S MANUAL i your gulde to
proper Ues).

W Accident, thedt, fire. driving through wrier resulting
i @ngine water ngestion.

B Chemical fellou, ree sap, salt, sand, hall, fliood or
cthey anvironmental conditions,

W Madiflaxtion or Improper repairofthe partor of the
vahicle It which the part {8 inetalled,

W Lion of parts nol equivalent In quality or detign o
parts aupplied by Wimn.

M Lack of af required maintsnance s-
viees an cutlinad In pour Misan Saryics & Malne-
narce Guids.

M Use of Improper or dicty fuel, iluids or lubricants.

5. SALVAGE TITLE

Thh warmanty dom not cover damage, fllures o
Lomaion to amy Nisan part instaliea i
the wahicle, ¥ the vehicle is Bged 3 “swhmge” or
similar ttle umeler any stata's low, ard this warranty s
resnobre vl for any such pawt ingtaiind in the wehicka
prier o the vehicle boing igsued a *salvage” or simitar
tithe unbems stabe law expressly states chhamdae. (Thia
swdusion does nol woiend fo Rew gehuine Mitsgn
replacement parts imstafled in the wehicle after de
lesuanoe of 3 "salvage™ or almiler titke.)

WHAT ¥OU MUST Db
n ovdar 10 olbtaln warranty ssrvice you must deliver the

s

warranied part or acc=ssory, or the vahicle on which the
Pan or acomsory is Melalled, D an arhorized Nissan
dealer m thelnitsd Sanes orCanada 2t your sxpensewith
g::fufpndlﬁe (party invoica or service repair order
an guifiorized Mitsen dualerl. The naroes and ad-
dresses of authoriaed Niesan dealers are listad in el
phone direciories,
Yiau must abiopay for labar cha rges o remova andeplace
the patt ar if it was not originally Inmailed on
your yehicle by an suthodizad Nissan dealer.
WHAT NISSAN WILL DO
¥ the part or acoeaiory o be repaired was ariginal
Intzlied by an autharlzed Missan deaber, 1t w?il!b! I\‘E
moverd ard reinstalied afier rpair at no charge for parts
and baber. Hihe part o acomenny was not installed by an
autharized MNasan dealar, the part ar aoossenry will by
repaired or sxchanged only. Ay neeced party replace
ment or michange will be made uslng new or
remararfachured parts at Niman's opion

LIMITATION OF WARRANTIES AND OTHER
WARRANTY TERMS AND STATE LAW
BGHTS
BITRA EXFEMEES - LWAETATIONS OF DAMAGES.
ﬁﬂlﬂ'hﬂmiﬁhﬂn ormquetal
ey it lom ol tha wia of Him vhicle, Exrreenieacy
o el low,
ANY WPUED WARRAMTY OF MERCHAMTABILITY AND
HIMESS FOR A PARTICLLLAR PLIRPOTE SHALL HE LWATER
TOx THE DURATION CF THS WRITTER WARRAMTY.
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2002 NEW VEHICLE LIMITED WARRANTY

WHE IS THE WARRANTOR

MISEAN wrmantt all s of your 2002 |nfiniti vehicle eup-
plied by Nomen, eacegt for Ueosm lstad undir the capthon
“WHAT I3 NOT COVERED.”

APPLIGARILITY

& Thin wisrity &3 provided to tha orglnal and subssqumnt
owrerit] of e Ifinit wwthlely arlgisalby disirlbured by Mis-
§in whith i ovignally gold by e Wusan wihorioed |nfinkd
daalership in 1w Unitd Stewsx {exsiudas Hewell], G
wihich |= regigtersd ond normafly opareted in the Unied
Steras [cluding Almeks and Hewaiil, the United States
myitoaiae {specHlicelly Quae, Selpen, Amaricen Smmos,
Pugrto ke, snd the WS, Virgdn [slands), and Canada,

» o Wefireth] welc | ot ot tured to it LB revgru bt s
VIS eQUINMTINTT. WU e dachion O pritoly
oanad wehicket haionging m mambers of the IS milipey o
koot e olfficem of this Linited States Govensren ehertiomed
acrvad thin weamisty diiee ncr meply if B0 athareise evmed
YRI5 CPdntd i, OF rsioezied o, @ country other than thoes
fictad atbhovm undor this cagiion. pecy thal it catinusd 3o sy if
the vehicl & sparaled in full comyrtenea with i, pEoper we &
deacrioed in they wrplicabla TAWNERS MANUAME whils taing
okl of thi Lirisd Stame, e L5 toTitoriel o Canads for 8

Lo
for conditicns dus m lha vetichs's kieign perction, &g, ugs o
| reaarmpeiarts Fuals o other Auida,

THE WARHANTY BEGING
Thewa ety pari od beg e on the tets Tha wehacke|x ol to the
et netnil Eurygr o pul A Eavics, witiehiuar i veflar,

FIH HIW LOMG ANT: WHAT 15 CIVERED
BASIC COVERAGE

4 :

& The bmsic covargga peried in & mortha gr 60,000 milgs,
wihkchaver coma fimu

* ThawsITamy Emﬂl‘lﬂiﬂ ol ol RO ot i fBCEE in
meinriale or warkmmmship gk 8l parte B 0 mpongarta gl
red] W Infiniti wahicds supnling by Nogan sccapd far
Ihwicka ANE|LIE| o1 4 It ek [t ot Tk £ pricn “WATHAT LS
WOT COVERED™ or ms Indicatad babmw.

POWWERTRALY DVERAGE

& Tha Pownarifiin covaregd persd i 72 momtne or J0UD0O0
milas, whichaver camen firet,

* TS wARITACTTY infary ANy fljrs Maind To CarACT GAMCh
it miptaial OF workmenahip.

* Foweririn covarsgs (ndudies componants lished balow,
suppliod by NESS AN, axtipd fiar thoxe itare irted wnde Ly
eaption “WHAT IE KOT DOVERED."

ENGNE - Cyfindar hsads and biack and sl Wl mcker

tarvews andl ol pen, B hva train ard et oo, ﬁnimin Bnd

etk Ofl pump webar pump and fued pump, full nectors,

Iohbow ] Exshemagd manifodds, Tywheot, woaln and peskats,

TRANEMIESION ANT TRANSAXLE -Caxa and all intarng |

park. iwmua comyartar and conyertgr haysing, pukamelic

tranemisylon condrod modula, traeater cese and all inbarna|l
pAis, RaR|saRd gankals, chiteh coes ad holixgng, a3 algeimonic

ITansmitalon contreis,

DRAVETRAIN - Crivn shafts, fitml driws ousing end eli

Irtarnal parts, propaller alefs, uniwemsl jointe, boaringe, el

ard gaakuta,

RESTRAIWT 5+STEM - Alrbaps an nal st @lacticnh: oon kel

.

COAROSION COYERAGE |PERFORATION FROM

E“&?ﬁﬂﬂ | i sy pglijad by Miggn bosnd 1o h
L Ingte injpglie |aggn 10 heyg

ey 1 Eopad] perforation ﬁﬂmmummwm irs0mal

b i ol e o B4 monthe, mgardies s af milkeage, memagH far

thoas ftame liated yrdar “WHAT 15 HOT W'H'Em.“ Noad-

ditinnal ruzt premfing applicstiore s mgylred. Parforalion
|3 & egrdition M whith amy bqdy eheal reaig] panal hys oor-

nidch fram enw marface Lo ot
ORMGINAL EDLIPRENT BATTERY COVERAGE
The m:mg:.pg;iu;::a mlrhh ar 50,000 milws, whichawm
0 e firgl : ariginal aguivment hatiary which &
unamrvicas hie within g firgt 12 moatkes. e B0, D00 il ens il
b reploead Eraa of charge A%ter 12 morins but wathia M4
mortha e 60,000 iz, you will pay 25% of the papkdcem et
battury"s 3uggeeted rrtail price pioy sosdicmbde tares_ After 24
meeirthe but vesthin 36 mankhs and B0, 000 m&s, o widk pay
50 of th replacennt batlery's rupgeesd relail pace glus
ghuhlu tixaz. Afmr 3 moning bt wilrin 88 mon:hs and
000 rmilen, you will pay 75% of 1he Midlackment katiery'=
aumetnd raigil prica pue ipplicahs 1axee. Nisyen sl pay
the mest, incleding eil lgbor to remeve a0 mplace dhe
dulectim ballpy.

TOWING COVERAEE

H your wshicta ix it partive e toahe fail e of a wenenigd
T, s o) 2 v oo o e et natherized Mot dealer
Covarnel For 48 meaxitivy or QOUOCK) mxilea, whiche vl comes firs.

AL JUSTMENTS

SAnitg i Lscafty 15300 @R a0 Lia IEsiEcermeng L
parts, s aE whld | & ligrinend, & covmned gnly urog s e T
monkha ar 12 0O milles. Wi hear comoa frst

REFA|GERANT AECHARBE DMLY
Ftlrigaramirechagano #3socitad with teramair or meigogmpor o
;ﬁmﬁﬂﬁumﬂnﬁmuﬁmmmw

NU CHANGE

e s it be menle Bt no 1] o o
b for bwttarien ned iﬂ,hiﬂl@'u.ﬂ-?ﬂmﬁﬂ pAnAN
Camul Asy staded e eplaogsyot will ba ™
tmans Ninasn ar Hsass apgeinl b ur e ppische
parie apprivad ity M lor soe g nlla H sl les,

OETAWING WARRANTY SERYILE
® Yiou musk Lk the wahicie i AN ausm 264 =i oEabe

' MAEEAN indiceims Nizaan Noth A, Inc. 0 Biex 157 Gardena. Calibamia, 9405381 wich ciatsbu=an idinio sbicms m kg Coirama o 107 Lk
‘500 Tt cwadB 11 Mitian| 1 infief Mrotion mlesnt T propir opecion sl Hie velicks, el urdag Lhe esgmeedeo Tug:e mid Muds



tha Linited Sawbes or Capads dyring roquie beginess hour
Bt yOur wapanae fn ordr to abteln warrsnry aendca. The
nemes. et aodmeeees of suthoriced Ffnlic dwalere am
mtad ins 12bgphone drectorips,
= [Ful 1 ulrs WATENTY BalviGe: tallnitha af thi Unttad STates
| saa terw13 undar cx “APRLICARILITY"), rmact an n-
it dhaa o in thist coohilty. Nt that complsintl ralenss o
fwiluri it cOmply with propst e of tha ushiclera deasibed
In the: mpglles bl CWHER'E MANLIAL §i | ufing the: lmti of
watinblByy or use of graper fugl snd fuics, ar tha whbcia's
lack of comliance with |ocal reguislions or nmrrmrnmlal
r-guurimuunl Wy country [othar then the US., e lixsd
\Htariks arCarca) AT 1 eduerid by LAY wimlhty.

MAINTENANGCE ANT} RECDEDE

B mﬂrnufﬂnmnrq.mnmmhllhm
i, mainteing and cwing for wour uphiche 59 outlingd In yexr
Dmu"lhh'ld.ldd‘nlrrﬁ'lm of sl malvtanance
rerordE & necsines bor revhiy by Bixcan. Fallune 10 do 4o |6 By o
rescut I thel ksl af walTanty.

Evichnca ol the parfon anea oF tha e uined erimiansne should ba

It ard mary med] b Do nbad 24 of suth maasnAnCe N
conryaciion with ralitid vaimiery Tapeers, To sty gty in maintsin-

.

l.i'l?arlm Kik tmnadall with sning rpal invoiess,
m Kt e
m-mm:mﬂ e

WHAT 15 NOT CONERED

DAMRIGE FARLIRES OR COAROSION DLETO ALCIDENTS,

MISUSE QR ALTERATIONS

Thie ?anﬁiurrr doaz rat cover damege. faikirgd aor conmaon
nr

o Antaebt, thek, find, doiving rough weter fincluding
mﬁriﬁ:ﬁwmlm. Fropsd upa 2 outTred invour CWHER'S

2 Abiamiion, tmpering o Wnrmper et

“ Glam hram wnlges resuliing fmm dafect In metardal or
workmenehip.

2002 NEW VEHICLE LIMITED WARRANTY

» inmacliaion ol ronHdon 2 prevaDd eceescYing o COmpONENEL

* | mewropss inetallathon of sy Nessn spproved o efenes’ogt
S ROTY O COMponeL

ALTERED DR UNCERTAIN CDUMETER MILEAGE

This vweartaiiy SAR WK (e WAl O By YRAICIR OF By pilat OF R

valyic | 1 swhich g ooy han baan Altamd, o the otloger

fepsirid Or ralacar, and Ma echuil whkE wikegs airot T

cornacily and madily detarmined.

SALVAOETITLE

Thiim kit s st iy 1o ywblche, m B el
il 1 -t ki 8 D i T Phlei] B 1 " o Smile
e unglar 2 iabere ki o Tute cver Eateat o tinha o it

| o™ o i ik by iy e T oy, uach e vy e o
ncanh peyanent fa cheininReu T repgin bac s of a detgringtios
fhat tha coshof nepelirs ecsaded tha aciual ceshvalue of thewahide.
DAMAEE, FAILURES OR CORRDS DN FADM

ENVIRONMENTAL CONDITIONS
Thim waarrdairty domels not ctrer chimitte, il unet or comaton esalting

T

= S4nna | mmnnumnnun.mmm-n
Tighinag, or othar' winlrerenants| ctnd

. mmwmanumuﬂrmmm
[;nl'nrljmmr.urmh]

Extount sy comperts,
« Carmsion other thas periomvtion. such ax coomitl; or urface
camsiin duk b3 ceifects o Mterl of warivanshin, Thit 1
covad wider the Besie Coverage of the Now Vichlele b imitad
Wty
DAMAGE, FALUIRES IR CORRNSION DUE T2 LACK OF QR
IMFACFER MAINTENAMNCE
This wamenky doss mot cover demuge, Tlwes br Cormosin
rgaukting Inanc
& [ardy of purfrancs of vy MANTANANCE SarVEES 28 out-
limad i your Cvwnar's hlansal.

& Law if whwitpwer or irty dyal, fiyidh or kabricamis.

= Use of parss pot quivaient in muality or degign 1o pets
gl by Hisean for usa on infiniri wahides.

WAINTENANCE 3ERYICE EXPENSE

Thiy warmanhy dos (¥t COVEr NOrmE! MBkENRMNCE SAAEAE &%

spacifind in your Owimy's Merug| such 5 wimel alinmest

headinytt Emng. replscomant of Shert, wxicants, ooxlat,

W‘l‘iduﬂhdlnaﬂmm

SEAT BELTS, TINES ANT ENUSSION CONTROL S¥STEM

Saat belt, ires and the Emission coniral srsoem am cougesg

by Seppnaie warmtiss.

LEAITATION OF WARRANTIES AND OTHER
WABRANTY TERAES ANE STATE LAWY RiGHTS

EXTRA DVPENIEE - LBITATIONS OF DAMARES
THRE WARRANTY DOES NOT COVER INCIDENTAL
OF CONECTIGNTIAL DAMNAFE SINCH A% LDES
OF THELISE DFTHE VEHICLE INCONYENIENCE 07
COMMERCIAL LOBS.

ARY IMPLETT WARFANTY (OF MERCHANTABILITY
AND FITHESE FDR A PARTICULAR PURPDSE SHALL
BE LIMITED T THE DURATION OF THIS WHITTEN
WARRANTY,
Soma stited do mot aliow the exclyaine or Emiialon of
mdrhl'unrmurid dewwages or Wmimtions m o
B e we lnare, m%ammmsm
5 may Nt tw you. This waraniy gines
A have e E
mua% smmmw:m "a
Nroan does not srthare ooy pevscn 10 arese B it any
ﬁﬂmw nbligatem or lisbilily in connaction with




LIMITED WARRANTY ON NISSAN REFLACEMENT PARTS AND ACCESSORIES

WHAT I8 COVERED

Niszan™ wamams to comsct defectx in mazreds o
workmanship in ol penuine Kigean mplaramant [t
end eccennnriag for uesson infintivehicies oy, ooegtas
desxibad under the capion below, “WHAT IS NOT
COVERED."

Thia wamanty covars amy mpairs nesded o Serct
Cafacts in matariaks or woramanship

"HESEAN indicartas Misram Moyt Americe,Inc..P.C. B B, Gandan,
Cafifwna AN which cixtribuse Infnlt rehician in e
Contewtal Linitad Strias. '

HOW LONO IS THE WARRANTY

Exzept forreplacemsnt zudio camponents, this wenenby
Is for 12 months or 12000 milss from the date of
Inatafietion or purchase, whichever i sardier. However,
the wamarty on replacement parts and AncARESNias -
stellad in an Infinit vehicls whila &t is covered by an
Ittt wearvanty which wioukd hens eoversd te part sl
it baan Inatallad In the vehicle at mamracuns will oo
end bafors tha end of that wamanty.

REFLACEMENT AIMNO COMPOMENTS

A raplacamart Fedlo, Tape Dack, Ampiifar or Gompact
Dise: Phayer/Aurto Changar sonpied by Missan is coverned
Tar 12 mandheuakimtted miloage fromthetme of nstel-
Intion or the hetancs of the Basic Vahicls Waramy as it
epplies o Budi companers, whithawss it greater.

16

WHAT 13 NOT COVERED

Thia vty doas mot cover:

1. Tites of batterias. Theza fham e covard by sepa-
rabe WRTaTing,

2. Norme! maimensns sarvice amd prts mplacsmant
g4 autiined in the maintenance #chaduly of
your TWHER'S RAANUAL

3. Damaga or filures of perts gyl tng from:

v isuse {ymr CWVRER'S MANUAL & your guice
10 propar uss),

w  Accidert, theft, firs, driving through watar
remuiting inengine water ingeston.

= Chamical fallout, tres sep, sl sand, heil, faod
ar other ersdranmantal onditions.

= Modification ar imgnoper repair of the pert or of
the vehicle in which the p2et i6 nt(bad.

+  saofperts natambalant Ingualkyordesign i
parts supplind by Missan.

a  |ack of parfomrense of raquired meintenance
asrvicedss putlined inyour WYNERS MANUAL

& Lgnof imfxopes or dirty fusl, filids or bricens.

4. Sahvage Title. Thi warmanty oo not cover demage.

Taiburea or cesTosion to vy Nissan raplacement mart
ingtedled i the vahidg, if the wehicle is issuad a
“wabvace” of smilar ta under any ste's kaw, and
thix warranly is rendased void for amy zuch part

insedled in the vehicte mior o the vehida bsing
insunl A "xshmpa” or similar Gtle unbess sEE Bw
Rrpmgely statas pifenvizs, (This e ugion does not
axtend to new genwine Nissan raplecamant
parts inatahind in the yehicls after the issuarca of &
“aakvage” oF similar tite.)




LIMITED WARRANTY ON NISSAN REPLACEMENT PARTS AND ACCESSORIES

WHAT YOU MUST DD

I ket abvtming wemEMY andca You must defiver tha
wamanind partor acoeory, of the vahicle dn whidh tha
mart OF SoeesETY i3 inatalled, D an authotized finit
ratailer in the Linited Stated or Canada ot o axpanss
with proof of purchese (parts (rwolca or senice repair
order fmom an suthorizd infinkt] doalarh. Tha remas snd
addrasses of autharized Infinit ratelacs aca [ixtad 1n
wlephons dimchres,

You must Alsn pay for [sbar changee o remove sl
meptace. the part or accaseary if it was nat originally
ineiztiad on your vohic e by an aUtharizad infinit netsilar.

WHAT MESEAN WILL DO

If thes part o Betsmmry o be repalmd was orginally
retalled by an wuthorized Infiniti resiler, it will be
mmoved and minstelal aftee rapalr at o demge fo
pa s and kabae, H the: gt or ey wa s not ingta fad
by & narthewized Infiiniti dpe e, the pzart or acomesnrywil
ta mpaind of echengad onty. Ary nescgd parts re-
pacsmest or mxchange wil be mags wsing rew or
ey e fats at Nissan's aptign.

LIMITATION OF WARRANTIER AND OTHER
WARSANTY TERMS AND STATE LAW
AIGHTE

EXTRA EXFEMSES - LIMITATIDNE OF
DAMADES

This wermwly dows net coywer incldantal o
canseqaeni] desagee mok a5 lass of e
pxx o the vebicks, inooswenignce or
conmarcinl lnax

ANY IMPLIED WARRRNTY 0F MERCHANTARIL-
ITY AND FTNESS FOR A PARTICULAR PURPDSE
SHALL BE LWATED T THE DURATIDN OF THIS
WAITTEN WARRANTY.

Sonmie states do not allow tha exclugicn ar kmite-
tam of incidental or conssouemel damages o
tmitationz.aon how long an implied wamanty Lases,
s tha above Timitatoma of extheions mey not
apply oy, Thiswamanty chasyouspediiclegai
rigiits, and you may alsa have athec rights which
vary from state tq state.

Nissaruokoen not autharize any person t o far
it erw other wamamy, oligation or libilioy in
tofinecTion with this vohicle,

17
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WHG IS THE WARRANTOR

Minsan' wartirks Al parts of your 2003 Nisan vehicle sup-
pldh?wahrﬂmilmduldwhmpﬂuﬂ
WHAT 5 NOT COVERED."

APPLICABILITY

N This warmeiy is 1o #he original and »
ovwmirit] of 2 Miman wehicle originelly digtribted by
Nisan which s originally sold by a Nissn authorized
Miman deglership n&rﬂtﬂhﬂﬁ{mﬁlﬂ;mlﬂ.
and which ks and nomally opwated
I tha LlrﬂlidI?::.dmlldm; Alzda apd Hrwsll), e
Lintted Stetes tarriocis trvtficalhy Glsem, Saman, Amar-
can Smmoa, Puerin Rico and ihe LLS. Wirgit tande), and
Canmda,

H This wurranty I ganemlly renesble from He oadinal
‘owner other than a Mitsan dephe’ [CAWNER] lo subee-
cpuent cwriers of D vahich 3t ary Hne cvnenhd of the
wabicle is framsfured, without any action on your part;
m:q:lﬂu.tﬁkmvh nat tranaberabile bt & mﬂﬂm

©
uhgmu] OWHER: (1] ewnuirship of the vehicia 1 trens-.
famed from the adpinal DWMER, and (2} the vehicle &
rgirarnd cubtichs of the Linked Stated.

M Your Nieim vehlcle s ranufaclunsd o maest LS mgu.
Laflons ard emviommenak Lmreie.  With the ex-
coption of priyately ﬂ'ﬂl‘hﬂimﬁdﬂ belongimg o mem-
baes of the LS. milltary or smployeos apd off car of the
Untiexd States Copamment smiioned shroad, this war-
rarity dost nat apply if an othenwias covrsd wahicle b
aperated n, o resocnd to, umumaﬁﬂﬂ-unium
|stx] abemen upcher this captio eanlnti]-milmnﬁnun
x nn:ljrlfﬂnwh[:hlsq:uﬂu:f [ carmplianca with
s proper uss is decribed in the applicabie OVWNER'S
A MLIAL? while tourimg outlde of Iha Linked Siytes, te
L5, temritories or Caneda for 7 period not meceedimg 5oty

{608 consecurive day or [} chrgt i any o 12
momth perkod, &i:};ct nlblﬂ tranaierahility restriction
described showve, this wamanty apple 0 3 refocied
wehick which is retutesd 40, and i registared snd nor-
mally npawd b the Lindied Statw, the ULS, rrionies or
mamhmndhmﬁ dua 40 tha vehlch's for-

-@1 npam!m, ag. use of mapproprats fusls or other
Muids

LIAMITA TION OF WARRANTIES AND OTHER
WAERANTY TERMS AND STATE LAW BIGHTS

EXTRA EXPENSES - LIMITATIONS OF DAMAGES
i o L e e
il Easrcapee - LI "
comvenlence o comibertlal bii
AhIY IMPLED WARRANTY OF MERCHANTABILITY AND
FATHESS FOR A PARTHEOULAR PURPIDSE SHALL BE Lim-
TTED TO THE DAMATICN OF THIS WRITTEN WAR-
RANTY.
mm:mmmdhwlrumhlmml_mﬁ
incidersial or consmpmnilal dameges or mitriony om
an implied lasts, 3 tha abave limimtians or
L A T
epactiic [mgal rigfris, and you mary sl v other which
vary from sk (o s,
Nmnnduumtm.ﬂ-nﬂu o Creite for it asmy ol
waranty, obllgetion or | ﬂiﬁ; cabnection with thiz
wehiche,

3 Miman indicates: Miman Morth smanics, ne., PO Box 784, Sardeny, Californis, 900480191 which dhrribites Missan vehiclesin the

conineal Uniled S,

3 Sam L Cnemier’s Marind Bordruiormteon relevent tn peopes opeeation of the vehicl, Inchuding the racommended fusls and Auids.

THE WARRANTY BEGINS

The warranty pecaco bemrs on the darte the vl cle |3 dediven
40 thee first fotarid buyer on put i use, whiches i earfier.

FOR HOW LONG AND WHAT 15 COVERE

8 BAANC COVELAGE

+ The baic aoverage pariod B 36 months or 36,00
milb,“ﬁlki“ﬂuﬂi:iﬂm.

* This wartanty coesrs any epain reeded o cone
deﬁ:uhnmhhurmh-ﬂﬁﬁ'dl:muﬂ:m
ponnt of each mew Mitsan velicle it Ly P
sxcap for te wxchasont o Ham lictad under the oy
Hon WHATIS NOT COVER D ar 9 indlewted belay

B FOAVERTIANY COVERAGE

] TMPHHHHWWHBWMHMBH.M
k=, whichewer comes st

* Thid warmanty covern amy repains neschid 0 vomect
defech in mawials or workmamhig, b

» Foweiran coverage applies by componens Ried: iy
low. suppled by Missan eowept for those items Lse
under the capilon “WHAT 15 MOT CCVERED".

PNGINE

Cylinder hieads and block and all imemal parts, mrks

overs ang ofl pan, valve rain and front oover, Limis

chaln and tersimer, oil pump, water pump and fus

purp, fued injecson. Intake and sdhaum manticids an

suyvercharger, fhrwhesl seals, and gatken.

TRANSMESSION AME TRAMEAXLE

Cawe and 2ll rviernuld pars, G ue Comowiar 2nd COMwEnK

housing, automatic Irrmumpsicn comm| modle, rami

caveand 21 internal parts. s=als and grakers, chtci gow

and haowing. ard slactronic ramumbsion comrols.

DREYETRAIN

Dirlve shafis, final drive housing and Ji inkema) part

propailer thaf, universal juln;?hmrlrga. et -

kats,




KESTLMNT SYSTEM
Alr bage and relded alecironkc conrol sysdeme.

CORROHON COVERAGE (FERFORATION

FLCHY CIMIROFHON)

Ayt brady cheat mekal panal supplied by Mastan found o
have daveloped pericmron rust-through) dere 1o oome-
gon 1a normal wea coversd for &0 mankhs, regard len of

nihﬁwhimmlsnimdu'WI-MTlﬁ
HOT COVEREDY. Ha adaliifonal i procf Iea-
Hona mre required. Perfomtian Iumndﬂm tnw bk mry
bexcly nhmet masal panel has comoded fom one surface
Hurcagh w0 ancthar.
ODRICINAL EQUIPMENT SATTERY COVERAGE
Tﬁmﬁr@ﬂgudu!ﬁ months wiﬁ,ﬂhmllqhhd-
T COmey M dfaCiva "Wﬂﬂm
which b unssrviossbie within ﬂru 12
18,000 milen will he réplaced fran of hl
A.ﬂll'lflmﬂubq.;h rnnriipud:lﬁ,mﬂm
wi i e rTHETt
e et M¢m
mﬂﬂlniﬁmnﬁu mil ywwlllpnr?ﬂi-nf

Ellﬂllﬂ mxas. Nigan wH Hmrur,ﬁd;fu' ar
rhmmandrq:im

TOWING COVERAGE
K p’dhr\l’lhl:l! 1]

E.H r, towing sarvics i the nearwt awthorizad
Nlﬂn lar is covered for 36 marths or 36,000 milet,
whichever crwmas At

AD]U!'I'ME«ITI

ﬂmll:‘mm m!:.l;.mﬂl'r“;ﬁ?d:lllzd with the
rq:lu:umnl a3 whee! allgnment, ame
coversd only d.l‘lnghhu moaths or 12,500
mlbem, whichever cormes first

rirtlve dhme 18 dhit Taikire oF 3 vl

IEIIIEEIINT RECHARGE DMLY
perunt recharge not aockited with Ihe repalr orre-
nll:a‘ammied part bs covared only during the

rvt 12 monthes, regard|ess uHm mibsage

NO CHARGE
Warranty I will be madm at no for andior
mmﬁmmwm-mw u:u;:‘nn

mn:hmumﬁdlhw:wlldesqﬁdln
ablw tirs wananty found lter in this bookde, nﬁd

r:mmn::rhmuh‘rﬂ-h Fman ox

OBFAINING WARRANTY SERVICE

B You must ke the whice to st autheroed Nisan dealer
in the Unhed St or Canada ﬂlﬁ regular hl.u'.lr::
hoors ot yiur el in i I WAITANLY BErY
mnu:aMMﬁMdaMthmm“
listed In icuphone dinectorey

B Hyou tequimwarranty satvice ottsloe of the Uinbd Stres
fowr v uinder capdlon *APPLICAERITY"), condact an
auli:mdhlll:n d::ilrlnﬂumn Nuhﬂb;‘l
complaink nakabed 40 I.l'uhmph'
tha vehichs at discribed in the qumm:m
MAMNLIAL {mciuding the lack of pealiabillty or e of
ﬁrhd and fulds], or thevehlde's lack of compliance

| regulatons or emvimon iremer. ol
vy cortry (ethar than ihe LS., the lired LLS, prritories

ar Canado} are ot covered by this wamanty.,

MAINTENANCE ..JI.N'D RECORDS
Asacondiion :ﬂhls uam ln
] D'WNEH‘EHLNNUAL and your N'IEEHN SEIWI:E &
INTEHAMCE GLIDE, and mantaining copist of all maln-
terance records & reoeipa for revier by Misash. Fajlure s do
80 |5 lkety to et In the geniabal waiminty coverage

Evidance of the performance of te requind malntengnoe
ahaudd tee ey and w3 prewf of uch mairtenancein

oo whh mrrlnz repairs. To asiat you in
jsk= rerarda, e mankenance lng lorsted

mmalhEain
In-your M WICE & MAINTENAMNCE GL can be

ﬂ along with supporting repair inwoicis, receipts and other

WHAT 15 NOT COVERED
OAMAGE, FAILLRES OR COREDSMON DUE TO
ﬁﬂlm ﬁﬂi ok AI.:EI‘.MITISE’

B wamanty not Cover demags, s o OO
raauhing froeve -
N Arcidert, ek, fire, deiving 1h
eng i water inpestion} or miese
in your O MANUIALL
Aleration, tarmpering oc improper repair.

Instwllion of ron-Misan apemowd Acceswlss & com-

e,

Ireropar inslalLition of arry Missan appnoved or afermar-
gt aroEERY oF COMPoAan,

Cilass braalage, unlesy resuing from defcty in markl
or warkarianship.

Al TERETY Ot LINCERTARN OTXONAETER MILEAGE

Thin wauranty do not cover repairof any vehicle o amy

of 2 vehicke of which the ndometer mi has been aivred,
o the: oo nmeter repadred or replacest and the: aoia| vehiche
milsape cannot ba comecthy and readily deternsined.

BALVACE TITLE

This lmited wamraniy dost nx apply 10 a0y vehide, and 11
rendered vold I ha vehicke B for éwer has bean: aased 2
= or simlar gde undar oy se's [ow; or has ever
been Mbheg;'ng?nlhn'mﬂq;w;mh:r;
I Lranee Sompany, dueh asbe paytetal a YTt
Chavim b Do o o rm e = o -l moa i malioom et theoost
of repgirs wacegded e scel cash value of the vehicls.

DAMAGE, FAILURES O CORROSION FROM

ENMYIBONMENTAL COMDITIONS

Tlﬁswarnnt-.r does sl cower damage, f3iliree or cortosion

neaLl

| Ehme :h'l chemical fallowt 1acid rain. e sap.
salt, hail, -stramn, lightming. flond ar alher environ-
rvpnia} mndrﬁmu

weler (el
upe b ol



WHAT 1§ COVERED

Misan" warrants ta comect defrecis in mabstials ar wark-

manship In all gsnuine Nistan replacement paits znd

peoessaries for 1ma on Misan wehicles oaly, mocept &

described under the ception below, “YWHAT 15 NOT

COVERED. "

This wilrranty cons any nepairs needed to cormect defects

In matarisls or wodenanshin,

* hinsan Indicaie Wisgan Borth Anesrlce, Inc, PO, B 191,
Gardene, California SI245-0151 which distribuies Niwarn
vahickes Ir the Coninema! Unied Stasy.

HOW LONG 1§ THE WARRANTY

Exceapt for replacement 2udio campanents, this waman
lefor 12 rr:qrrﬂﬂupr 12,000 milba from the das nnm?!
lation or purchase, whicheyver B aarlba. Hoevar, the
warranty on neplacsment and accessorde Imatalled
m a Nissan vahice while it 5 coversd Iy a Witan
warrﬂwhidimldh:wmadﬂ:ﬂrﬂ ad it bean
irstalbed in the vahicle 2t manufacturewill notend before
the end of that warrenty.

REPLACEMENT AUDIO COMPONENTS

A replacement Redio, Tape Dack, Amplifier or Compact
Dixe Playe/Autn Changer suppllad by Missan s covered
for 12 monthstundimited mileege from tha time of Insal-
|atinn or tha balance of the Baskc Vehicke Warramy as it
appiies 1o audia eomponents, whichever 13 graater,

WHAT IS NOT COVERED

This warmriy does net cover

1. Tires, batteries, trock bedbiners, and ruck tonnsau
covers. Thoee fens ane covered by s=parae warranties.

2. Mrﬂ'l Parth. Motarspart parts ars sokd “AS
15" without warfantbes, expnss of Impliad unke
wxpressly prohikbited from doing so by icahle
low, In which case the warranty pmﬂdﬂ: Is the
minimum mequired by law.

1, Marmal maintenance service and paris replace-
ment as gutiined in dw malntenance ke of
your Misan Service & Melntenancs Guide.

4. Damage or fallures of pars resulting frame
W Misusa {yoor DWINER'S MANUAL is your guidetn

poper usel.

W Accidert, theit, firs, driving through wishsr rrsuiing
In angine waler Ingestion.

B Chamical fallout, tree mp, salt, mnd, hail, fiood or
other envimamental condidons.

B Modification or tm rrepabrof the part orof the
vahicls In which tha gart is installed.

B Lise of parts not equivatent m guallty or deign to
parts supplied by Mistan.

B Lack of perfarmanca of reguined malniarnce sof-
vicas as calined Inyour Missan Service & Maime-
nance Guide.

N Urs of improper or dirty fuel, Auics or lubrlcands,

K. SALWVAGE TITLE

This warranty coes ol covw damage, faflures or
earraabon b any Miksan replacement part Instalied in
the wehiche, if the wehicle 5 tssued a *salvage” or
strrillar tide umder 2y state's lw, and this wamanty |3
rervdared wold fos any such part instalbed in thevahicle
prtorio the vehiche balng iscud 2 "sabvaga® ar stmiker
tide unkess state law sxpressly states otherwise. (This
exciusion doss not extand to new geuine Nssan
replacement parts installed in the vehicle after the
issLance of 2 “salvage” or similar tithe.)

WHAT YOL MUST DD

in arder to abain wamanty service you muey deliver the
warranted part or acaceory, of the wehide on which the
part or accemary |5 nslled, @ an authod-sd Mbsan
odaa e Inthe Linked States.or Canards atyorevpense with

raef of purchass (parts Involes or sarelos paic onder
ramn an authorized Missan dealer). The namas and ad-
dirateas oF author|zad Misan daslers ang lipwl 0wl
phone diracione;,
You mustalso pay Forlebor charges bo remove and replace
e part or accateory [ K wak not origimally installed on
your yeficl® by an authorzed Nissan deaber.
WHAT NISSAN WILL DO
I the part or aocessory m be repaired was originally
imtalled by an authovized Nican dealer, it will be re-
o] and reinstalled after repair al ne charge fior parks
and labar, IF the part or accessory was net insalisd by an
asrhonized Nissan daaler, the patt or accesory will be
repaired or exchanged only. Any nesded parts raplace-
mant or exchange will be made wsing new ar

remanufacioned party &t Niswn's option.

LIMITATION OF WARRANTIES AND OTHER
WAERRANTY TERMS AMNII STATE LAW
RIGHTS

EXTRA EXIPEMEES - LIWA TATHMNNS OF DAMACES

This warskily dows not cover inckesial or comepeetial
tarcys wch = i of e ove of the vahicls, fnnvwsienos
or il o

ANY IMPLED WARRAMTY OF MERCHANTABIITY AMND
HTMESS FOR A PARTULAR ALFPOGE SHALL BE LinITED
TO THE DLURATION OF THES WHRITTEM WARRANTY.
Sruma stne oo ok M ow the exeysion or Emdtetion of ina-
denkal or consaduential damages o lirittions on how long
an rrplind warraniy Lasks, sotheeabxova [amittionsoresc usions
may not apply I yo. This warraney ghes yoa specific legal
shabe o Tt

Mian desge not authoriee sy penron o creie e it amn uthar

weamarty, okcligati v Kzbd 1hein comec o with thisyrhiche
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2003 NEW VEHICLE LIMITED WARRANTY

WHI 13 THE WARRANTOR

HISSAN" warremty all parts of your 2103 Infmit vwhicls sup-
plisd by Nissan, encopt for thope Reted udar i eaprion
"WHAT 15 MOT COVERED."

APPLIGABRITY
* Thm wittRnty il Ided 1 the aoriginel emd Jubmequent
ewnmi(n) 0f mn infinid vehicle ariginaliy gisgrituasd iy Nis-

san whnch is originelly aokd by 6 Nissan aythasized inlinlt
domlavship |n the tnited Styte [excludes Hawasi), md
which |y ragistarsd and nomeally oparatad in e Unilad
Sintgn [imelding Alnshe and Hawalll tha Unitsd States
teritgrieg {apecifically Guam, Smipwn, American Sownos,
Puerta Ao, and tha US, Virgin [alamds], snd Canada,

* Yoar Wrfinki vehicle i mamuksctyned to M L5 reguletione and
erioonmantel requitmnenie.  Wih the mxception of privalely
wier] vohiciea halonging T mambmes of the UWE milflerr or
umpl e rfficers of e Lniizd Staa Gobemman sortisn

this wamanty de=s ot epply 1 an giarise eovead
watlicle W operEted W, or relgoated b, 8 Eounny other then ol
eniac] il ONT TR TN, e el i et ea bty

pﬁdmmmmmlmmﬂmmmm
ity o0 12 meocthupariad. Thig wdsmely s 1@ & RGN
yahich which & retumed to, and jo Rgetered and navally
x| tha i o St LS. aermitories o7 Canare, st
Tor condiions A to ta vehcle's toesign operation, Ay, uee o

inmpyurpriste fums o other flulds,

THE WARRANTY BEGINE
T Wity pa rige! hgin ot date thes e hichs ids i o the
el rakal bryer of put [nlo eries, whichmsar ke earfar

FOR HOW LONG ANTH WHAT 13 COVERED
BASIC COYERAGE

= The bable cevarage pariod ba 48 mpnths or BD, 000 milas,

whicherer camed Tir

= Thewarranty :m'urmwrnpuh nended tocorract defecty in
malktials of workmanship af gl perts. end eompongrts al
each new inlindll vahicl suppiisd Im NEgwmn llﬂﬁfﬂr
thoaw sxchesaanEor ivms Ksped under tha cagrion “WHAT I3
NOT COVEAED™ or ae indicaiad bakmw.

PIWERTRAIN COVERAGE

# The Rewanraih coveragn parigd is 72 meontes o 70,000
mikea, whichayes comes Ard,

* Th wmm CLPENS Ty [epmiss fEeg o 10 B0rfacT dalCts
im mEtaril or wtkmsnahip.

= Fowertreln coverage Inchudes componaets [ied bekow,
muplind by HIZSAN, bt thaund Hame Natad nndar the
cptiom "WHAT [5 NOT RED."

ERGGINE - Cindar heact end Binek s oll renml parts, mci
e and ol par, Yaha il & Trone cous, tming chaln Bnd
tarsloner, 0l pamp. wetor g and fusl pomp, ual

i and exheust iiamtallt Thautmsl, saals and peskalt
TAANSMIESION AND TRANBARLE - Casa gnd gll intafmik
PETts, Torque egnvarter B conyArtS Ml!aln automatic
transmlysion gantrol module, bamilor casd and all intarndal
perte, analn mral guEkets, eIt boarand hou sng. nd ekg etk
hammision cami,

ORVETRAIN - Drive Shifty. fine! drive hmuging ahd all
Iriyrnal parts, propdlic Shakts, urthers| s beannga, 3eak
o gankets,

FESTRAINT 5¥ ETEW - Air be gs and el e nleahmnic gontrl

RyETIA.
Enﬂﬂﬂﬁlﬂ? COVERAGE [PERFOAATION EROM

ey by sheet mais| el suppiled by Nissan fund tn hava
rinwal oyt pittoretion (rust-thnought dse o Eorrosion in nofmak
uae le crvared far B4 moinna, mgandass of milesns, aceqt far
thiesm iterms listad wnder 'WI-IA. & NOT COYERED, ™ No a-
ditignal rust proading applcations are seguired, Padorgtion
|3 & conditkan n which sy bocy shest metl peael hee cor-

roded hrom one surface ko anoteer.

ORIGIMAL EQU| PMENT BATTERY COVERAGE
The coverags pariod is 8 mants or 501,000 miles, whichsmer
o firgl. A defeckive griginal Squinmant ey whick is
unsrv|coabl s within the firat 12 manges and GO mile will
Iu Iaced Fram of change. Sftar 17 monihs But wilhin 24
A 50,000 milese, you will pey 2 6% of the eplacamant
tmlm’: fugperted reealt price plug sgplicetle ez, Afver 24
mortthe bt veriibe 30 manns st 50,000 mike, ¢ou will Gy
&{% of the replaament abtery™s sugested il pies di
Intlllul: Al 36 mowthe bt witiin 48 monlhs 1of
000 milox, you Will pay 75% ol the raplecenant brttarny's
augqastad retail price plus epplicabbe taxge. REasm wilk pay
tha rest, includleg all lalicr w8 msiome sl replecs 1he
defective battany.

TOWING CIVERABE

|Fyour vahicla & op snkTive dul to tha fin of & s isd
Par, i Asnvica by Bhe saareat Buthor ized Infinm dasler o
covarad ford8 moatheor 80000 miles, whighewar comas firsl

ADJUSTMENTS

Savice oy ly igterd with T repacsieEnt of
mwmw_ﬂ fmﬂnwduﬁhhu
morthe or 12000 milen, whichersr o 105t

AEFRIGERANT RECHARGE OMLY

Figfrigane( rcharge o areces shad veih The s = o ikl of
AT i) pLart i exrvered oeded ureng thes fi et 12 morete, e 8 chess
oof tha mileage

NO CHARGE
mrnrmnﬁ ‘il be mimm & 0 chamgm Tor Barts antiof 0o
e lrlihniidosl - el
Lo T L]
w-lh-mmq“m-m
e agprinnid vy M Lamam e o il wahdc las-

OBTAMMNINEG WARRANTY SERVCE
= Ygumuat e the vehicle ta an wethorized Int-no deslar in

! NISEAN indexten Niccas Marth Amarica, Ine., P.0. Box 197, Garda, Calilomin, BIT4E- 07 wivch dicibutes wfinit vahicls in tha Sontinemal Umimd Sastet

¥ :

Sna tha emee's menusd or infarmetion relAbant B pagar SRame o tho whics, excheling S et oowsended Tusls ied R



tha Linttad Swacas or Chrmde durm roguisr busireas bours
It yuur g in order \n oitem wermnly wvice. The
migrenees of authofzd Infnit deslen era

Flmd h talophre diretarins,
= |f you requene wer rgaty earv|ce outeide of the Uniled Sete
[me taamp under caption "APPLICABRITY), pomtect wn In-
1imitl d gor il Beat couniry. Hola gl camplg|mi rald tad o
tailure to cemply with prapar wae of thevshicke an dewribad
in ihe wopliceble DWHER'S AN ML {mchuding e lock of
avallublivty oruze of prapar fwsd and 11uids], or the vahicls's
|wek of compllanca walh ncal regelatinns or & rosmantal
Tou rarpants of Ay cowiry {other than the LS., the lsied
LS, territtias of Canida) are ok ¢ ovansd by il wart mrty,

MAINTENANCE AND RELCORDS

An g corafitior of shin wesranty, wiy 6oy nesporeite fr pomedy
g, iminteimiry e carny for your whisla 6e outiened n yor
{wmer's, Marmnl, erd ol mewrininipg sopien of &l meinzeenca
e & rapedy for reviewy (yrdinmen. Falur 1o oo o i el
TEaylt i the deriml of wermeTy-

Furjares ot ¥ha perignnanca of fhareguined malmenancs shoud e
il x| mey oeexd o he pregaied &s proof of 3uch meinteesea in
e with ekt wemety regeim. To sgsirt you in mainsin-
) By e, tha M eRmanance Lag locriadin your Dvr's
Litewmiae Kii e b o] alogy wath Sty TEERE FROES,
recaipts a0l cahay muth racons,

WHAT I8 NOT

DAMAGE, FAN LIRES DR CORRGSI0N MIETOAZCIDENTS,

MISUSEOR ALTERATIONS

This wanenty doss not cover damape, falloms ar commosion

recd Loy, Freme

& Ancidatt, Hheft, e, diving Hwrmgh waier including angins
e g iy or m e, | oy e i e ned |
RARKLIALY

& Pl retion, sampading 47 IMpIpe” SN

+ G Cromiabgs, untons mowdiing from defeds in matuEl o
wexkmarhip.

2003 NEW YEHICLE LIMITED WARRANTY

» Trigty | i, oo ngn-Afivean o ppeovar BoomHY RS O CYSONENEL

* mpacper |nea | Lion of sny hiresn epproved or BfiemErkat
MEHESDNY O COMEMIL

ALTERED DR UNCENTAIN DOOMETER MILEAGE

This Tty dowd Pt Civer NEpir of 2my velhicle o iy pert ot a

wehich on which e cotmeter i baey iz, oo she Doommer

figlined o saplaced, s e aowsl vehice mlaoge et ba

oerectly and e dily Geterminad.

SALVAGE TTILE

Thia limited weTany coes DO apsry 2 ay vabicls, and i ranched
woud it gl i b ewer hae boan| e B “sahege™ or similer
it Lt arw ate "' v D2 e e b deim e 0 bas “toda|
e o ncpurvasbarrt by irvsurdinge company, suChiaa by payment of
e h powymoat o | chaim n [aw o repas r beecau ge of adetaminetion
thest the cotrt ol MeDlc soamaced W et cesh e of Ihemhicle.

DAMAGE, FAILURES OF CORRDSION FROM

ENVIAONMENTAL COMDITIONS
Tiis wea'raniy o ot Covir dmage. fshues o commalkn reuttieg
[ _A
= Swne chipping, chamical fallout, tee 3, Bt heil, wntskrin,
I ot ar athar emdrommentsl condftons.
TIBMLE i Dt v &0 Tt covened Undir CormaionoverIge
unh‘ﬁunﬁnm oo o
- Extwlst Syctieh comaonmiL
- Cormgion st ihan parfocation, such 23 camatke o surface
Comins ds o dakeels in el o wodmanshie, This s
o under dhe Bt Cosagl & Sa Now Limsidid
YHanamy.

DAMAGE, A LLAEE )R CORROEDN DUE TO LACK OFDR

IMPROPER WAINTEMANCE

Thia wyanmnty dos 1 omeer damage, feiles o commeion

resuting frafc

= Lark of parformencs of poper maintBnance services 25 out-
lirwad I o Chwvnt"s Ilanusl,

# Lbwn of impropar or daty fum, faaida or [Ubricans.
o o= o porty ot equivaleT i qualey o cmsign va per
Eukpdita] By Mo boe g o Infnil wehicles.

MAINTENANCE SERYICE EXPENSE

This wamanty dis TRT Sy honTal MaETENIICS BN 35
mpex;ifier] i your Dovner's el such B3 whiel alignmam.
hexdligitt aiming, replatmen) of S, lubricants. oot
wom chutch diees and braka pads,

SEAT BELTS, TIRES AND SWwASHIN CONTAOL SYSTEM
Sy bedta, Yirery end! theer avminaion comml System are covered
by SE0ENGE Wi,

LINNTATION OF WARRANTIES AND OTHIR
WARRANTY TERMS AND STATE LMW AMHTS

EXTRR, FIPENSES - LIAITATIONS OF DAMAGEL
THIEWANRANTY 1Sk MOT COVER IMCIDENTAL
N CONTEDCIENTIAL BUCH AS LOSS
OF THE LSE OF THE VEHGLE, INCONVENTENCE OR
COMMERCIALLOER.

ANY IMPLED WARRANTY OF MERCHANTABLITY
AMD FITHESS FOR A PARTICULAR PURPOSE SHALL
BE LIMITHD T THE DURATION OF THES WRITTEN

WARRANTY .
Some statar oo net Ay e exiysion or [imimlion of
mcidenta| or cormaqueial damages o BmilEKons o hew
mmmﬂﬂdw [axtz, 5o tha above [imton o
mrriuj'mt oy Thia wapmandy gives vou
vOu May akin Rave othar nss
mmm

Mdmmmmmnmmu bot 1 ary
EIHLme ohpaman or fadile; ih cBorEim 2
§yeficle




LIMITED WARRANTY ON NISSAN REPLACEMENT PARTS AND ACCESSORIES

WHAT IS COVERED

Mismn® waran's 1 comect deferts (n materlaly or
werigranship in all genuing Nissan rapliacoment parts
and accaezaries foriesa on infinktivahlsles only, excepias
dgecribed under the caption below, "YWWHAT 18 NOT
COVERHD."

Thit waranty cowers eoy repeirs neodad to comect
defects i mataxlala orwekmanship,

" NS AN it Nieaas Merth A, Ine, P00 Ben 13t Gardarm,
Californky SRS which diswikwine. [nfiniti wehickes in the
Gorrtinenta] Unfted Staten.

HOW LORS IS THE WARRANTY

Excmot for replscement aud| o componarty, this warmanty
Is for 12 months ar 12,000 miles fom the dete of
wextal [wfi0h o puichasa, whichewst |5 aarier. Hvwaver,
th warranty on raplecemant parts and acaysoded [n-
stalled in an (Ml vehicle while it is covamed Dy @n
It wea rranty winich would heve covenad the gart hed
it bean ingtzdad in the vaticla At manufacture will mt
and bafore the end of that wementy.

REPLACEMENT ALUTMD COMPONENTS

A tepleromant Radia, Tapa Oack, Ampltisr or Compact
[ PleyerfAutn Chang s suppliad by Mizsan is coveied
for 12 monthe/snlimited mileage from the time of instal-
ation of the batance of the Baale Vehiche Wemanty 2a ft
Ay 63 Audio COMpOonents. whichaver is grestsr.

16

WHAT IE NOT COVERED

This weiranty doas not cover:

1, Tiros or battaries. Thasa fems ara apaned by sepe-
rabs warrties,

2. Normel raimienanca sanvies and pans reglecamant
23 cutiined in the malntenance schehile of
wour AHER'S MANUAL

1 Damaganr failures of perts rasulting from:

s Mitume (your CWMER'S MANUAL [ your Quide
1o praper e,

& jArcident, theft fire, driving through water
remulting I @nging water ingeshon

+ [hemical fallour, iren sap, ssit. sand, hall, finod
o pthar Ewirormantal concitions

«  Wodification or imgrDpar mpair of tha part of of
the vahicl in which the par & nsteled

®  Ligg ot pearts not exquivalent (npslity brdeelgn
perts supplied by Nissan,

»  [ook of parfonnence of required maienance
Bervicas 25 oudinad your AMER'S MANLLAL

«  [|seaf improper or dirty fsel, fulde or fJubricarts.

4. Salvage Tia, Thiswarsntytoes nobGower damags,
Filures of corrosion & 3my Maxan neplecsment part
instsMad in the vebicla, if tha vahizle |3 imwed 2
“zalvage™ or Timilor Gtle under gny staiz's kw, and
this warrerdy B rendesed void for amy such part

wutaiad in tha vehicle pise to the wehicle heing
igaed & “2alvage” of similar tite unbase stata I
Sprossly sates qttwpwiss [This accloon doss ot
sxtend ta new gemiing Missen r2placement
prarts ineetnlled in the ushicla mfer the Bwence of 8
"pahmpe” of smilar tite.]




LIMITED WARRANTY ON NISSAN REPLACEMENT PARTS AND ACCESSORIES

WHAT ¥ MUST DO

In anides to ohtEin wa ATy sarvica you must deliver the
WErEMmad fart or eccassory, or the wahigls on whichihe
ot of accassory B instellad, to on earthosized |t
ratailar in the Uniten States or Camale 2t vwooy expanss
with pnmf of purchaes {parts imvoica or service hepair
order from an authcrized kit dealerl. The nemas and
addrasses of suthorized (nfinlt ratelars are listad in
telaphone directoriea

¥ou must alea poy far labor chames to emove and
replace the part or ecosascry if it vwas not ariginedly
inetalled on your vehic e ty ansuthorizad Infinkt mtailer.

WHAT HESSAN WL IN}

If the part o Ecoeasory to by repeined wes odginelly
istalled by en eutnorzed [nfmiti retailer, 3t will be
mmovad and minstolled after repair at ne change for
partang labar H the part oraccessony was natinsta bed
toy an aLtharizad Infiniti desler, the: part or aesessory wil
ba repaired or mcienged onby. Amy nezded perte re-
decamont or axchangs will by male wsing new o
ramanifackired parts at Nissan's option

LIVITATION OF WARNANTIEE AND UTHER
WARRANTY TERMS AND STATE LAW
RIGHTE

EXTHA EXPEMSES - LIMITAT ONS OF
DAMARES

Thia warrnnly isex net osver inclisatnl or
compgueniial dameges stich s boas of the
mxn of the vehicie, Incanvesisice w
vommreinl los.

ANY IWFLED VYARRANTY OF MERCHAMNTABIL-
{TY AND ATNESS FOR A PARTICLEAR PLIAPOSE
SHAL BE LIAITED 70 THE DURATICN OF THIS
YWHITTEN WARRAMNTY.

Soma states do no adow the axclusion or limits-
tion of inCidemts| of corsaquential demeges o
Rmitatianson how long 60 [mp lad wanieniy kste
20 tha above limiletions or exclusons may not
apphytoyoa. Thiswearmanty pives v specific lagal
rights, and you may als hava othar righs which
¥ary froen dhte tn sfste.

Hinmiin ciéss not suihorize 2y person o crsgte for
it &y olher warramy, ohligation or Rabikty in
CUFNmRCLion with this vemcla.
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Service Contract Sales by Type

Side air bags are covered under the Security+Plus and Security+Plus Preferred (Gold
Plan and Gold Preferred Plan) for defects in materials or faulty workmanchip for which
Nissan ig respongibles.

Model Line [Full Madel Product Code
© [Year Limited |QualityGuard | Secur lty+ Plus | Securiby +Plus
Warranty +Plus Prefarred
ALTIMA, 2001 7242 43 15549 23952
2002 6836 45 24052 38208
2003 5458 39| 25456 45752
ALTIMA Totzl 19576 131 65057 111922
G20 2001 61 23 101
2002 221 6a] 533|
G20 Total 282 91 634
G35 | 2003 589 151 24486|
G35 Total 589 151 2446
130 2001 1367 380 1651
2002 1045 270 1686
2003 179 43 942
130 Total| 2691 6593 4279
MAXIMA 2001 4204 40 10425 14554
2002 1382 45 7571 12868
2003 1833 23 5508 10504
MAXIMA Total| 9419 108 23505 383126
SENTRA 2001 3383 13 13051 18112
2002 3908 13 13631 20400
2003 2505 4 8041 14119}
SENTRA Total 97596 30 34723 52631
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NISSAN SECURITY+PLUS

THF BEST PROTECTION FOR YOQUR NISSAN

Nissan's Security+Pius Vehicle Protection Plan provides you with quality long-
term rmechanical pretection and extra peace af mind.

It covers the most Impartant companants of your Nissan vehicls: Engine,
Transmission, Stearing. Drive Axle Assembly, Electrical, and many mare.,
Hepalrs to these parts can run a5 high as $4,000 or mere. But with
Security+Plus, f a covered part fai's, Nissan pays...not you.

This guide lists the coverad componants Far the (Gald Flan, by malor cateoarny,
in Nissan part number code (PNC) numeric sequence. For complete informa-
tion regarding other coverage features, and thoae excluded from caverage,
cantact your Missan Dealer.

Linlika other sarvice agreements, Security +Plus is exclusively for Nissan pwners,
and backed by Nissan North Amarica, inc.

- NISSAH SEGIJRIT‘I'+PLU5 THE SMART CHOICE

- 'lesan % Securltyﬂ‘lm 'Jehh:le Prumcunn Plan Is dasigned for new and
'-'|:reulﬂumy-mwned MNiszan vehlcles—by Missan—and offers Missan cwners:

" cm-nﬁmmng- up to 7 years, o 100,000 miles, to protect your

Fveatment. Guards’ aganst lozs from the escalating cost of major repairs

{im:l.ldmg paris and lahu"j .

. Hal.mnnilla lllssan repair at Authorized MNissan dealerships by Nissan-
" trained tadlnlnlran& No: paymart hessles because the desler is paid diractly by

*“Njsdan, _
. GumMHSHm avaiiable ¥roughout the United States, Just contact

. your nesrest Nissan dealer, or-call us at 1-800-NISSAN-1.

-'_ﬁpuomltinmﬂmlgn fynars and miks) to it your driving nesds, sed
' '_an l:lpl:lunnl zoro or $50 daductible for aach eliginle component repair.
fl.'i'm:ful' Snmﬂtytrlihstﬂ & haw owner I jou sell your Nissan bafore
r.waraga mpm.‘l"

cummmdmmmlmga casting only pennias & day, Your

+ Nissan: dealer 1wuilr b&mppy m lealn the various inancing options available
~Aajyou: . B

= The. cnst arﬁuulneflllsun mphm pam Is inclsded for coverad
rapalm—nnt Infaﬂur :Eubsﬂn;rtas- R

T In.'F!t:ln:hnaI Emmﬁun - bnm:qd hjrﬁlsim Extandad S-am::u Corporation, ing., PO, Bax 181,
-'.;.j ﬁatdumj'ﬂd]lm* 902480197, Ucersa #B00BZ. .

L ~H: mnhl!mlhn mwnpptr Fof- demllg,. ymwmmmmnm Sarvica
mm«m;ﬂr lnml Nimlndﬂu )
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STEERING, SUSPERSION, BRAKES . -
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STEERING, SUSPERSION, ERAKES
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ELECTRICAL/BODY & INTERIDOR ..
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BODY & INTERIOR/ACCESSORIES - -

TERTEEN L

!

e Sia e e em R e M B e gl

3

FREERREE

H-
5
=
|

3

GER[ERR (smpmE

38833 B EREERES

JNERARREE EEERED







NISSAN SECURITY+PLUS

DISCLAIMER:

THIS BROCHURE IS NQT A CONTRACT, THE BROCHURE CONTENT IS
UMITED BY SIZE. THE ENTIRE CONTRACT IS INCLUDED IN THE KISSAN
SECURITY+PLUS SERVICE AGREEMENT. BE SURE T READ YOUR
SECURITY+PLUS SERVICE AGREEMENT AS ALL BENEFITS ARE SUBJECT
TC THE UMITATIONS, EXCLUSIONS, TERMS AND CONDITIONS OF THE
SERVICE AGREEMENT.

NOTICE:

In comphance with federal laws, the contents of this brochure should be interpreted
and understood within the meaning of a "Service Contract” as defimad in Faderal Law.
(S5ee 15 USCS Sec. 2307 (8}}

Mizxan. tw Misgar Loga sl Nigsan Model Bames ere Nissan Trademarks

© 2004 Nissan Narth Amarics, inc

(aad NISSAN-T MNMNA-SCR.CCGO03
Mimant | SAcom 0404, 500




Security+Plus

VEHICLE PROTECIION FPLAWN

GOLD PREFERRED PLAN

Component
Coverage
Guide




NISSAN SECURITY+PLUS

THE BEST PROTECTION FOR YOUR NISS5AN

Nissan's Security+Plus Vehlcle Protection Plan provides you with quality long-
term mechanical protection and exira peace of mind.

i covers the most important components of your Nissan vehicle: Engine,
Transmisslon, Steering, Drive Axle Assambly, Eiectrical, and many mora.
Rapalrs to thasa parts cz2n run as high as $4,000 or more. But with
Security+Plus, if a coverad part fails, Nissan pays...nat you.

This guide lists the covered components fior the Gaold Prefarred Security+Plus

Plan, by major category, In Nissan pert number code (PNC) numeric sequence.
For complete information regarding octher coverage features, and those exclud-

ed from coversge, contact your Missan Daaler,

Uniike cther service agreaments, Security+Pius is exclusively for Nissan owners,
and backed by Nissan North Amerkca, Inc.

'H’lssaﬁ--s'acilﬂmwlius- THE SMART CHOICE

* 'lesan 's 5muriy+Flus ‘.’aHt:l&Frnteuum Ptan Is deslgned for new and

ptmduusfy—uﬂn&d Nissan vehicles—by Nissan—and offers Nissan owners:
l:uﬂ-aﬂncﬂmmmgu up to 7 years, or 100,000 miles, to protect your

" investmant. Guards agamst kazs from the escalating cost of major repairs

- (inekuding parts and hbnrj . .

Hal.lnmnda Nissan rq:mr at Authorized Nissan dealerships by Missan-

- trained tudlnlciuns. Nﬂ paymarl: hass.las beceuse the dealer Is pakd directly by
lesan. -

&l:hnmur lh:ntqm avaﬂnb}e mrnughuut the United States. Just contact
; your naaresf. Mlssan daser, or call us at 1-BOO-NISSAN-1.

UFHBI"III tar.ml ﬂl' mm (ymar= and mites) to fit your driving needs, and
. dn npdu'J.al zera ar-$50 deductible for sach eligible eomponant repalr.
Tmfer Smlt}-iFIus to : r‘IEw pwner if you sefl jnur Ntssun befora
nmneraga mfplrasu" '

mlamamimnun'Iﬂl mmge, cnsting only pannies a day. Your
NBSHI'I dﬂﬂler wlll he happ:.r tﬂ ﬁ:plaln ﬂ'ﬂvmuus financing aptions avallatds

- Ths Fast _.,Eaﬁulne Hltnn rqlnemml. pans. Is incluted for cavered
r&palrs-—nm lnl'ﬁmr suumm T _

-"': i In Flm. Savurh-i-l'-‘ha hi Wﬂd I:y NII:ﬂnn Emndﬁd Eﬂr'uine Cﬂrpmﬂm'l. inc, PO Bor 181,
Gud-:m. fdlumla maqa-nm li:lrul #80082. - :

-ﬁmﬂhﬂ“ﬂnw I'wmaj lppl;.. Fnrﬂcul:. plul:lﬂ mfat to Ihﬂ 5m1.l|tj+F'i.u Service

; .#.urlummq' :nruut*yn;l.l: Iudl Hmﬂhalﬂ )
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NISSAN SECURITY+PLUS

l'%- .

DISCLAIMER:

THIS BROCHURE IS NOT A CONTRACT. THE BROCHURE TOKTENRT -5
LIMITED BY SIZE. THE ENTIRE CONTRACT IS INCLURED IN THE NISSAM
SECURITY+PLUS SERVICE AGREEMENT. BE SURE TD READ ¥Oui=
SECURITY+PLLUS SERVICE AGREEMENT AS ALL BENEFITS ARE SUBI=EZT
TO THE LIMITATIONS, EXCLUSIONS, TERMS AND CONDITIONS OF ThE
SERVICE AGREEMENT.

NOTICE:

Ir cornpliancs with faderal laws, 1he contents of this brochune shoukd be Aterorar—:
and understood within the meaning of a "Service Contract” as define? n Federa _ iz
{See 15 USCS Sec. 2307 (8])

Hissar, tha Nissm Loga and Nosan Model Kames are Nr.ssn Trademe s-,
€ 2004 Nxvan North fumerics. Inc.
(B800) NISSAN-1 e - -
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48331

TRW Kansel [27000 Hills Tech Court, |¥. Hashimaoio 248-B48-4737 Altima 2001 Slde Satellite Sensor
(compahy |Farmington Hills, MI
under TRW |48331
Kansei name
has been
disclved)
K 27000 Hills Tech Court, |Y. Hashimota 248-84B-4737 Altima 2001, 2002 Airbag Control Unik
Electronics, |Farmington Hllls, M1 {ACU) - Contains
LLC 48331 ' Sensltlvity
CK 27000 Hills Tech Court, |Y. Hashimoto 248-8468-4737 Altima 2002 Side Satellite Sensor
[Hectronics, |Farmington Hlils, MI Sentra 2003
LLC 48331
Robert 38000 Hills Tech Drive, |Pascal Martin 24B-553-1306 Sentra 2001, 2002 Side Satellite Sensor
Bosch GMBH |Farmington Hills, MI

48331
ASCOTEC Searching for addrass & Sentra 2001 Alrbag Control Unit
Alrbag contact info. {ACL]) - Contalns
Systems Co. Sensitivity
Robert 38000 Hills Tech Drlve, |Pascal Martin 298-553-1306 Sentra 2002, 2003 Alrbag Control Unlt
Bosch GMBH |Farmington Hills, MI

{ACL]) Contalns

Sensltivity




