


Damaged (vut) tire.
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*“Mushroomed” (deformed/bent) shock/sirul iower holied connections.




“Mushroomed” (deformed/bent) shock/strut tower bolted connections.




Damaged (bent) rim assembly.




Damnged {scraping) of undercarriage.




*Mushroomed” (deformed/hent) shock/strut tower holted connections.




*“Mushroemed” {(deformed/bent) shock/strut tower bolted coanections.




Undamaged shock/strut tower — Bolted connections are planar and aligned.




Undamaged shock/strut tower — Bolted connections are planar and aligned.




Undamaged shock/strut tower — Bolted connections are planar and aligned.




TUndamaged shock/strut tower - Bolted connactions are planar and aligned.
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a7 7060200 'SRS CONTRLUNIT-INTERNL ERROR

6577128000 PASSENGER AIRBAG SHORT CIRCUIT

G65771380NA SIDE AIRBAG, FRONT (DRIVER'S SIDE) AIRBAG MALFUNCTION (3P| - CUSTOMER RELATIONS)

6577148000 SIDE AIRBAG, FRONT {(FASSENGER'S SIDE) SHORT CIRSUIT

G57714H00NA SIDE AIRBAG, FRONT (PASSENGER'S SIDE) AIRBAG MALFUNCTION [SP| - CUSTOMER RELATIONS)

6577148100 SIDE AIRBAG, FRONT (FASSENGER'S SIDE) INTERRUPTION

6577218000 HEAD AIRBAG, FRONT {DRIVER'S SIDE) 8HORT CIRCUIT

63772180NA HEAD AIRBAG, FRONT {DRIVER'S SIDE) AIRBAG MALFUNCTION (SPI - CUSTOMER RELATIONS)

6577218100 HEAD AIRBAG, FRONT {DRIVER'S SIDE} INTERRLUPTION

6577228000 HEAD AIRBAG, FRONT {PASSENGER'S SIDE) SHORT CIRCUIT

G69772280NA HEAD AIRBAG, FRONT {PASSENGER'S SIDE) AIRBAG MALFUNCTION {SPI - CUSTOMER RELATIONS)

68577228100 HEAD AIRBAG, FRONT {PASSENGER'S SIDE) INTERRUPTION

B5990026TE BUY BACKS - AIR BAG BYSTEM {TREAD ACT)

B85990026TQ QUALITY RELATED SPECIAL GOODWILL - AIR BAG SYSTEM (TREAD ACT)

BEGOD026TH MON REPAIR SPECIAL GOODWILL - AIR BAG SYSTEM (TREAD AGT)




The Waimanty:

The MINI Division of BMW of MNorth America, LLC ("MINI Division™), provides limited wamanties against
dafects in mataial or workmanship to the first retall buyer, and sach subsacusnt purchaser, of US.
specification vahicles mpartad by MINI Divislon. A llm/ted wamranty is defined as ane in which some of
the costs end responsibilties ara shared with bhe customer. This limited warranty begins on tha deie of
firat retal sala or the date the vehicls is fimt placad in service 88 a demonsirator or company vehicle,
whichaver s sarilar.

The Law:

The Magnuaon-Moas Warranty-Faderal Trade Commisskon Improvemant Act is the fedaral statuts which
govamns the adminlsiration of written wamanties that apply to consumer pmoducts. The Act requires
retallers 1o comply with cartain regulatians. It la strongly racommendad that o authorized MIN| Dealeds
become thoroughly famillar with the provigiona of this statute 8s wall 8= state or local statutes which may
apply to new vahicls warrantiss.

Your Responsibliitias

The Magnuson-Moss Act requirea that warranty iInformation ba readily available to consgumers at the tims
of sala. Tha Servica and Warranty Information Baoklet Is supplled with each new vehicle Involced. Dealer
persannal must review tha wamanty coverages and mantenance requirsments outlined In this booklst
with eech customer at tha time of dalivary (WPPM-2). Tha warranty statements reisted to the sale of
perts and accessories must ba postad at the retail parls and aervica countera. Tha warranty stalemants
listad on the folowing pages dafine sach [imited warranty provided by MINI Divislan.




Coverage I for 2002 and later new passanger car models. Chat is for referance purposes only. For
spacific coverages, refer to the Service and Warranty Information booldat {sae alao Expired Coverage.

WPPM - E}.
hisnthy
New Pisancar Car
Limitad Yamanty *
Fuct Parforation Yamanty

= 2004 and Later kodela [

= 2003 ard Earller Modala 72

Federal Emisalon Wamanty
-Al Emission Fslated Parta 24

- Spocific Contral Davices OB

Conirol Wamarly
-Ad Emisslor Aoletec Fo.td™ 2

. Culi'orria. Emiasl on

= Specifc Condral Devices &4

D 10000 20,000 0008 4K 50000 L0000 70000 60,000
hillasge

PLEASE NCTE: Vehities placed in demonsiratar service by an authorized MINI Daaler ars sligibles for a
3 month/5,000 mile axtansion to the 4 year/50,000 mila New Passangaer Car Limited Warmanty.

* The Callfornia Emiesions Cantral Syatwm Limited Wharranty applies to all 2002 and later U.S.
spacification MINI vehicles sold, leasad, and/or registerad in Callfomia, Malne, Massachusetts or
Varmont.




Program:

Upon enralimant in this program by your BMarket Team, MINI Dealers may asaist MINI customers on a
case by cage basls, when nacasgary, by salf-authorizing goodwll repalr costa for aligibla repairs. Elighle
repdirs ane rapairs which would hawve basn coverad under the New Passenger Car Limited Warranty if the
warranty had not sxpired ard the goodwill repair would maintain customer confidenca in MINI and its

products.
This program Includes threa diferent types of Salf Authortation:
« Repair Related Goodwill
* Rental Car Soodwill
* Mon-Repair Relaied Spacial Goodwill
Whaen datarmining tha customer's eligibility for goodwili parlicipaten, several factors ara Important
inciuding: the cost of the repair, how long ago the warranty expired, has the vehicle been fully

maintained, is this a multi-MIN| ownsr, condition of the vehicle, has the customer sandured
unusasal hardship, and will investing In the customer banefit the MINI brand.

Goodwill customear asslstanca | discretlonagy and net an obligation. The daciglon to participata requires
good Judgmant by an experiencad and profagsional manadger.

DOsaler parliclpation in the Dealar Administersd Sell Authodzation Program is at the sole discretion of the
MINI Market Tazm. Thay wil raview thoae dedisions that you have mads whather it ba repair related
pgaodwill, rantals, or non-rapalr spacia poodwill, it is the dealer's responshility to folkw any
recommendations provided by the Markst Team when making future dacisions.

Your MINI Market Team or the Warranty Daparimant wiil remnove dealers from: the MINI Daaler
Administersd Customer Assistance Program |f recommendations or action pians are not
folicwed, the provisions of the program are viclated, or good judgment |s not ohsarved.

Reason for Program:

1. Build the customer's confidence by mesating or axcesding their axpactationa to ansure custorner
salisfaction, product loyalty, and repeat sales.

2. Allow MINI Deglars to provide goodwil assisience to customers and communicate the decision
promplly on 8 cass bry cage basis for unusuel situations.

Procedurss:

1. Determine the aliglblity for each rapair on a case by cese basls aubjact to the following limitations:

= Time and mieage, satvice hictory, and candition of the vehicle are factors limiting the maximum
parcentsgs of MINI Division participation as follows:

Repairs On or After October 1, 2003:
Monihs Beyond Now Pessanger  MiNI Division

Car Limitgd Warranty Participation Limita
Up to and Including 6 monthe {p t0 100% of tobal repair coste
Up to and including 12 months Up to 50% of nial repair costs

Rapairs Bafors Cctohar 1, 2003:




Months Beyond New Fassengar  MIN| Divislon

Car Limited Warrsnty Participation Limits
Up io and Including 3 monthe Up to 1005 of total repalr costs
Up b and inchading 6 monthe Up to 75% of totel repair coste

Lip to and Incheding 12 menths Up & 50% of total repalr coats

Vehicler with up to 60,000 miles are sligible under the MINI Daaler Administerad Customer
Asslstance PFrogram based on the limits stated abowve.

» The Customer A=sistanca Program spplles only to regsirs thet would heve bsen coverad under
the New Pamsanger Car Limited Warranty. The New Pagsenger Car Limited Wamaniy begins on
the date of firet reteil sale or the date the vehicle ie first placed in service as a demonstrator or
company vehicla, whichever is earlier. The alapsed time resfrictions of this program are not
aextended for demaonstrator vahicies.

+ |n warmnty vehiclss or non-waranty repairs are nat sligible for "Saif Authorizstion". Field
Autivrization should be considersd for thesa cases. Non-rapair refaiad and rental car goodwill
claims are the only axcaptions thet ara gliowed during the New Pasganger Car Warranty paciod.
Maintsnance work Is nat coverad in this program.

= The MINI Dealar may approve 8 maximum of threa separate repakr requests per VIN. Requasts
axceading this limit require Market Team appraval. One defact equals one repair raquast Add on
répadin do not constitute 8 custorner requeat for asalstance even when propaty approved by
daaler managemant and are red eligible under this pragram.

= Vehicie must ba a U.5. specificatian vahicks importad by tha MINI Divislon or sold through the
MINI Military Purchass Program.

= The poodwill assistance must ba for actual aligible rapairs.

= Daalars will bs reimbursed for goodwil rapairs at the wamanty rate only. The antire repair will be
ot warranty rates if % MINI Division ks paying 2ny portion of the repair. Any remaining customer
cosis should be charged at warranty rates.

* The saif authorization of the dealer wll be binding and only opsn to denial by MINI Division if the
program quicdelines are not followed .

2. The follewing itams are excloded from the MINI Deater Administered Customer Assistancs Program:
= Vehicles In dealer Inventary or the imventory of an Indepandant {Market Team authorization
requirad).
« New/pra-owned vehicles ownad hy other daalars {(Market Teem autherzation nequired).
* Rapaim coversd by any sarvice or maintenancs contrct.
* Repaira which should ba covarad by the wehicle owner's Inaurance.
* Raimbursamants for previousaly proceasad repairs or refusad warranty claims.
» Comsbacks, ineffective prior repairs.
« Paint work, bady work.
= Towing.
- wn that ara not submittad to MINI Diviaion of BRW NA ar rafusad by MINI Divigion of BAMW

3. Dealers participating in the Dealer Administerad Cuatomar Asaistance Program may salf-authorize
glaims for rembursement of rental costs from Independent rental agencias when:

"HINI Daslar management belisvas that the situstion wamants the usa of & loaner vehicle,
and, all MINI Service Loanar Program vahicles ars in customer use ™ Such situations may
Inciuda & warranty rapair raquired ag tha result of 8 mechanieal breakdown that prevants narmel or
safe opseration of the vehicls.

MINI Dhdsion of BMW NA will alikow reimbursement of actual Invoicad rental up (o a maxkmum of
$35.00 per day {pius tax) for a maxinum of 5 deys. The MINI agraemant with Enterprise Rent-A-Car
should be utlized to provide the bast possible senvice to qur customer s,




Shouwld Enterprise not be able ta provide sarvice 1o a Dealer, MINI will reimburae a rental from
anather netlonally recognized rental agancy, up to maximum of $35.00 a day (plua tax), provided a
comparable product has bean supplied to the customer.

Relmbursemeant for a renial cost should be claimed under sublet {sublet ¢ode 4) using dafact code 11
00 99 99 SA. An sxplanation of the sublet charges, including the total days snd cost, must be
pravidsd In the comments aection of the warranty clalm.

Denlor gelf-authorizad rental raimbursamant raquests should be Includad on the same claim &8 the
warranty repair. A copy of the rantal Mmvoica must ba attachad to the repalr ordar in the vahicle history
file. Al rantal raimburssmeni claims we subjact to perodic audit.

. Deglers participating in the Dagler Adminigterad Customer Aasistarce Program rmay sslf authofize

special non-repar relsted goodwl claims a3 follows:

* An amount not to exceed $1000.00 on a one ime basks par VIN, OR an emount up te one
|sase payment on a one time basie par VIN.

* Claim comments must clearly state the problam with the vehicie and any cther circumetances
lsading to the goodwill offer.

= A repak order must ba opaned and sl ralevant documents must ba gitachad by substantiste the
amount of goodwill, Far axample, a copy of a lsase payment, RO invice, customer recelpt, or
proaf of paymant to the cugtomear (such aa copy of cancalad check).

Relmbursement for spaciel nonrapair relsted goodwil should ba claimed using defect code 85 89 00
05 SA

. All deatar sslf suthorzed Customear Assiatancs Program clalms must be submitiad via the Dealsr

Communication Systern {DCS) with the following information:

* The authorization number fleld is laft blank unless an autharization numbar has been provided by
your Market Team. Do not subrnit an autharzation request to your Market Team uging the Fleld
Authorization System {FAS} in DGS nat FAS is only used for authorization requests falling
cutside of this program,

= Tha first aight digits of the defect code must Identify the part that was defective and describe the
defect. The |ast two dipite of the defect code will always b SA unless otherwisa specified by a
Sarvice Information Bullatin or DCE megsage. For axample, a erackad cylindar head wauld have
the defect code 11 12 03 1 SA. For rentals and non-repar related goadwil, use the apecial
defect cadas listad.

Rapair Related Goodwill — sight digit repair defect cods plus SA
Rental Goodwill — 11 00 08 59 SA

Non-Repair Speclal Goadwlll — 86 00 00 05 SA

* The claim should be submited uaing the established procadura of lialing apprapriabe labor
oparationa, parts and sublat, if any.

* Tha fine on the repair order and customer Inwsics ralating to sa¥-authorization needs to stake:
"Customar Gaodwill provided by: your MINI ngme® and then go on to detall the rapalr in question.
Thia Is required or all aeif authorizad repalrs and clalma undar thés pragram.

* The clalm comments nesd to deacribe the repair parformed and identily the cost or
percent participation split batwesn MINI Division, the MIN| Dazler 2nd the customar.

*  any of the parts used in the sligible rapair have a cors chargs, the request for
reimbursamant of tha care amount should be axziudad from the goodwill. The cradit for
tha cors will be Issusd automatically through the DCS Warranty Systemn. Ses Core Credit

On Exchangs Parts (WPPM-6).




Original Parts and Accessories For MINI Passenger Cars

Sold On aor After Apedl 1, 2003

The MINI Division of BMW of Narth Amaerica {"MINT™) warrants the Original new and remanufacturad
parts and accessories it salls against defects in materials or workmanship for 2 pariad of 24 manths
commencing an the data of sala ar Installation by an authordzed MIN| passengsr car dealer.

Sokd Before April 1, 2000

MINI warrants the Criginal new and rgmanufactured paris and accessories 1§ safs against defacts In
matarials or workmanahip far a pariod of 12 months conunencing on the date of aale or Installation by an
authorized MINI Dealer,

Lipen discovery of a defect in material ar worlkananzhip, the part or accassory aotd or the vehicle In which
the coverad part or accessory is instaled, shall be brought to any autharized MIN! dealar of the preduct
on which ths defect has cecurred to obtain service under this warrenty. MINI passsnper cars shall be
sarvicad by daslarahipa that are subjact to tha Desler Agreament For MINI Passenger Cars, The
dealership will repair or replace the dafective part or accassory without charga to the customer upon
prasentation of the ariginal invoica/repair order verifying tha daie of sale or inatallation. The decision to
rapair ar raplece the part or accassory is made sclely by tha MINI Divigien of BMW NA.,

The pert or accansory rapieced under tha yms af this warranty ahall bacomea the propanty of MINI
Division.

This wamanty doss not apply to:
- Damaga resulting from nagligence, Impropar inatalietlon or lack of maintenance, flood. accident or
fira.

- Damage resulting from modifications which alter the original engineering and/or oparating
spacifications of the vahicle, part or sceessory.
- Fallura duse to axternal influancas.

This warranty shall becoms null and vaid if the part or accesgory sold or Ingtallad is damapad as a reguit
of the vahidea's use b compsatittve driving or racing.

Tha MINI Divislon of BMW NA will from fime bo time sail pacds and accassocies with warmanly covarage
diferant than that which |s atatad abova and thosa tema are, therafors, not covarsd by this limiked
warmranty. Refer to the applicabla limited wamanty for those itams.

Tha duration of any implled warranties, Inciuding the implied warmranty of merchaniability, is limited to the
duration of the express warranty herein. Tha MINI Division of BMW NA hereby exdudss incikdental and
consaquential damagaa, including loss of ime, Inconvenience or loes of use of Ihe part. accessory or
vehicie, for any braach of any exprasa or implied warranty, including the implied warranty of
merchantabliity, apalizable be thie product.

Bame stetes do not allow limitations on how long an Implied warranty lasts, or the axdusion ar limitatian
of incidantal or consaqusntial danages, ao the Bbove limitations and exclusions may not apply to you.




2002 and Later Modela

MINI New Passsnger Car Limited Warranty - 2002 and Later Modela
(Valld only in the U.8.A and Puerto Rico)
Warrantor

The MINI Division of BMW NA werrants 2002 and later U.S. specification vehicles distributed by the MINI
Divislon BMW NA against defects in materials or workmanship ta the first retail purchaser, and each
subsequent purchaser.

Warranty Perlod
Tha warranty period |8 48 months or 50,000 miles, whichever ocours first

Warranty Begins

This warranty bagins on the dete of first retall sals, or the date the vahicls is first piaced In
sarvice as a demonstratar or company vahichs, whichever is sariiar.

Warmanty Coverags

To obialn servica under this warranty, the vehicle must ba brought, upon discovary of a defect in matarial
ar workmanghip, ta the wirkshop of any aytharized MINI Daealer, during nermal businags hours. Tha MIMI
Dsaler will, without cherge for parts or labor, sither repair or replece iha defective pari(s) using new or
suthorized remmanufacturad parts. The decislon to repair or replace sakl part(e) is soisly the prerogative of
MINI Dhsion. Parts for which raplacemants ane made bacome the property of MINI Diviaion.

In &l cases, a reasonabla ime must be allowad for warranty repairs to be completed after the vehicle is
recelved by the authorized MINI Daaler.

Safely Belt Warranty - Kansas

Safaty balts are coverad under the MIN| New Passenger Car Limitad Warranty for dafects in material o
workmanship for & peried of 10 years, unlimited miaaps from the date of purchase. In order to be eligbe
for this coverage, tha vehicie must be a new vahicle retsiled in the Siate of Kanass and tha rapair
performed oy an authorized MINI Dealar In Kanaas.

Towing/Other Owner Benafite

A 24-hour Roadsida Asslatance Program is avallable to evary MIMNI owner during the MINI New
Passengar Car Limlited Warranty period.

Roadslde asslstance and other cownar beneflts are avalable by calling:
1-885-848-4T72 (MINIRZA)

For addiional details on towing and other owner banefiks please refar to the MINI Roadside Assistance
saction of tha Barviea and Warrantly infarmation Booklat for the applizabls madat year.

Othar tams
Whesl alignment, belancing and wiper biade Insarts ara coverad up to 2,000 miles.




ltems which are subject to waar and tear or detarloration duse ta driving habits ar canditions, such
#3 hruke padsfinings, bruke discs, clutch disc, pressura plate, fllters, upholstery, trim and
chroms [tems, paint finksh, drive baite, glass, and simllar Hems, sre specifically limited to defects
In muterial or workmanship.

This waranty doss not apply o the following:

Damage which reaulis fram negligence. Improper operation of the vehicle, Improper repalr, lack of or
Improper maintananca, evironmental influencas, Naod, sccident or fire damaga, road aalt corroaion, or
usa of impropar or contaminated fuel.

Maintenance secvices and parts wivan replaced during maintenance such aa spark plugs, lubricants,
fluide, engine tuneup parts, replacament af fiters, conlant, and refrigarant.

Falurs to mairtain the vahicla praperly in accardance with the instructions in the Owner's Manuel or the
Service Saction of this Staternent, that results in the faiure of any part of the vehicla.

Maodification of the vehicle or installation of any performance accessories or components attached to tha
vohicle which altors the original englnaering and/or operating apechications or which result In damage to
the other original compenants, slecirical Intarference, alectrical short, radia static, water leaks, and wind
nolaa.

Tires ars warrantexi by their respective manufacturer aa detaded in the applicable tire manufacturer's
warrtanty statements. Instructions for proper fires care pnd maintenancs are contained in the Owner's
Manudl. Shoidd you sxpariancs difficully in cbiaining warranty sacvics from a tire menufecturer, your
gutharized MIN| Dealer will assist you in resolving the difficulty.

Non-MINI Parts - While you may elect to usa non-genuine MINI parts for maintenance or repai servicas,
tha MINI Divialon s not obligated ta pay for repairs that Includa non-genuine MINI parts or for any
damage rasulting from the uss of non-ganuine parts.

MINI will not 2ccapt any liabliity far any parts and acceasoriss nat approved by MINI Division of
BMW NA.

This warranty shall ba null and vold if the vehicls dantification numbar has bsen altared or
cannot ba read, if the adomstar haa basn raplacad or altsred and tha trua milsags cannot be
determined, if the vahicle his bowt declared a total o&s or 200 for salvags purposss, or If the
vehicis has bsan usad Ih any compatitive svant.

Ganaral

Thase waranties give you spaciic lagal dghts, and you may alse have other rights which vary from siate
fo state.

THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, I3 LIMITED TO THE DURATION OF THE EXPRESS WARRANTIES HEREIN.
THE MINI DIVISION OF BMW NA HEREBY EXCLUDES INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOBS OF TIME, INCONVENIENCE, OR LOSS OF USE OF THE VEHICLE,
FOR ANY BREACH OF ANY EXPRESS DR MPLIED WARRANTY, INCLUDING THE (MPLIED
WARRANTY OF NERCHANTABILITY, APPLICABLE TO THIS PRODUCT.

Some ataies do not allow limitatione an how long en implied warranty kasie, or the exclusion or imitation
of incidental or consequential damages, so the abova limitations and exclusions may not apply to you,

Limited Warranty - Rust Parforation
2004 and Later Modsls




The MINI Division of BMW NA warranta this original vehicle againal defacts In materiale or workmanship
which will result in rust parforalion of the wehicle body for & period af 12 yeara, without milsaga limitation,
commencing on the dete of first retsil sale, or the dats the vehicla is first plecad in sarvics as a
damonatrator or company vehicle, whichaver la earlier.

2003 and Earller Modsle

The MINI Civislon of BMW NA warrants this ariginel vehicls against defects in materials or workmenehip
which will result In rust parforalion of the vehicle body for a period of & years, withaut mileags limitation,
commencing on tha data of first retall sala, or the date the vehicle is first placed In sarvice as a
demonsiratar or company wahicka, whichever & aarllar.

To obtaln sarvies under this warranty, the vahicla must ba brought, upon discovery of any rust
parforation, to the workshap of ary avthorized MiNI Dealar. This MINI Dealer will, without charge for parts
ar lebar, sither repair or replaca ths defective part{s). Tha decision to repsir or raplace said part(s) is
solaty the prerogative of the: MINI Division of BMW NA. Parts for which replacemants 2re made bacome
tha proparty of MINI Dhiglon.

REQUIRED MAINTENANCE:

In order to kesp {his warTanty in affact, the vehlcls must be Inspacted at avery MINI inspection | and I, or
at lagst evary two years.
The inspesionMalntanance consists af:

*  Repeiring any damages to undercoating or painé dus to stons chips, gravel srasion, scretches, or
other external influsnces.

THIS INSPECTION'MAINTENANCE 1S EXCLUDED FROM THE RUST PERFORATION LIM:T
WARRANTY. ANY AREAS REQUIRING PREVENTATIVE MAINTENANCE MUST BE REPARED, AND
ARE AT THE OWNER'S EXPENSE.

The MINI Division of BMW NA, makes no other express wamanty on thia product sxcept the new vehicls
wamanty or the warranty as to the emisgion contro! aystam.

THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MERGHANTABILITY, I3 LIMITED TO THE DURATION OF THE EXPRESS WARRANTIES HEREIN.
THE MINI DIVISION OF BMW NA, HEREBY EXCLUDES INCIDENTAL AND GONBSEQUENTIAL
DAMAGES, INCLUDING LOSS OF TIME, INCONVENIENCE. OR LOBS OF USE OF THE VEHICLE,
FOR ANY BREACH OF ANY EXPRESS OR IMPLEED WARRANTY, INCL.UDING THE WPLIED
WARRANTY OF MERCHANTABILITY, AFPLICABLE TD THIS PROBUCT,

Some atates do not sllow Iimitations on how long an implied warranty lasts, or the sxclualon or imitation
of Incidental or consaquential camagea, so the sbove limitations and exclusions may nat apply to you.

This warmanty gives you speacific lagal rights, and you may also have other rights which vary from stpls io
etate. Any lagal dalm ar action ariging from any sxprase or implied warranty contained herein must be
brought within 12 monihs of the date it arisss.

This warranty dages not apply to the following:

a. Damage caussad by nagligence, Impropar accldent damage repaks, or Impropar usa.

b. Damepe sttributebls to feilure to perform mquired inapeciions/maintenance at the specifisd intervals
or in eccomdanca with the MINI rust inapection/maintenances program inetructions. Proof must ba
pravided by a paid involce or filllng In the appropriate boxes in tha Servica Saction of the Sarvice and
Warranty Infarmation boaklet for the apalicable modal vear.

MINI will nat accept any llakility for any parts and sccessories not approvad by tha MINI Divislon
of BMW NA




This warrenty shall be null and vaid if the vahicls identification number has bean altarsd or
cannot be rend, [f the odometar has basn raplaced or altarad and tha trus milsage cannot ba
determinsed, If the vehicle has bean daclared a total loss or soid for salvage purposss, or if the
wehicls has basn usad [n any competitive avant

Federal Emissions System Defect Warranty
(Valid only in the U.8.A. and Pusrto Rico)

This wamanty applies anly to U.5. specification vehicles distributad by tha MINI Division of BMW NA.

n acenrdance with the defect wamanty provislona of aaction 207{b) of the Clsan Air Act, MiN| warants o
the first ratail purchasar, and sach subsaquent purchaser, that the passenger car: (a) was designed, buit
and aquipped 30 aa In canform, at tha tima of sale, with all regulations of the U_S. Environmantsa!
Protection Agency applicable st the time of manufacture; and (b} is free from defects in materials and
workmanship which would cause It o fail to conform with epplicabla regulations for a pariod of 2 years or
24,000 miles, whichaver occurs flrst, sxcept far 3pecific smission control compoanants {28 listed on Page
334, for which the wermanty period iz B years or 80,000 milsa whichavar occurs first.

This warranty bagins on tha date of first retall sale, or the date tha vehicle is first placed in senvice aa a
damonsiratar or company vehicle, whichaver |3 earller.

Warranty dalma rust ba mada as sban a8 raasganably pogssible sfler a dafect s discoverad. Ta make a
ckalm, tha car must be brought to any autharized MINI Dealar during normal business houra.

Tha MiINI Daalar will, withaut change for parts or labor {Including diagnosis}, sither regair or rapiace the
defactive part, If any. Tha daclalon whather to repalr or replace ssid parts Is salaly the prerogetive of tha
MINI Divigion of BMW NA and must be expactad ta comact the failura of the warranted part. Paris for
which replacaments are made bacoma the property of the MIN| Civision. In all casss, a reasonable time
must be allowed for warranty repeirs to be completed after the car is rmcaivad by the MINI Daalar.

For assistance In detarmining which specific parts or compansnts of your vahicle are coversd under this
wamanty, plaase contact your MINI Dealer.

It is the owner's respormibiity to heve all scheduled inspaction and maintenance services performed (&t
tha owner’s expansa), 83 prasciibad In the malntanance schedule far the MINI Emission Control System.
Barvica ntarvals are computed by the onboard MINI earvice Intarval Indicstor and displayed on the
ingtrument panal. The instnustions for propsr maintsnance and use can ba faurd in tha Owner's Manual.
It is stromgly recommaended that any replacament paris used for malntenance, repair or replacement of
amissian cantral systems be certified MINI Servica Parts or MINI Aulhorized Remanufactured Parts.
Without invelidating this warmanty, the owner may stect to heve maintenance, repair or replacemant of the
amisdsion caniral syshsmes performed by any automative rapair astablishmant, or alect to Lsa parts ather
than certified MINI Service Parts. However, the cost of such sarvice or pants will not be coverad under
this wamanty, axcapt in ameargancy situations. In an emergency situation, whera an authorized MINI
Dealer or 2 wamanty replecement part is not reasonably available {within 30 days), mpairs may be
performead at any avallable sarvice setabllshment uaing any squivalant part. Tha MINI Divislon of BMW
NA will reimburaa the owner for such emargency repairs {including labor, parte and disgnaais not to
excoad tha MIMI Division's rates for labar, parts. and disgnosis in said area) that are coversd under this
wairanty. Replaced parts and pald Involces must be presented at an authorized MINI Dealer as a
condidon of reimbursameant far emengency repalrs not parformed by an authortzed MINE Daaler.

The use of replacement parts, which are not of equivalent quelity, may impair the sfiectivensss of the
emlission control aystem. If other than certified MINI Servica Parts or MINI Authorized Remanufactured
Parts ara Luzed far maintanance, repalr or replacement af components affacting emlisslon contral, the
owner should obtain agsurances that euch parts are wamanted by their manufacturer to be equivalent to
ganuine MiN| parta in performancs and duraklity. The MINI Bivision of BAMW NA asaumes no liabiity
under this wamanty with respect to parts other than genuine MINI parts.




Howsver, the usa of nan-MINI raplacemant parts or non-EPA ceriified parts does not Invalldate tha
waranty an othar componenis, uniass non-MINI parts or nan-EPA cartifiad parts cause damape 1o
warantad paris.

What |s nof coversd

This warranty doas not caver matfunctions caused by any of tha following: accident, fiood, misusa,
improper ad|usiment, modification, altaration, tarmpering, disconnaction, impropar or inadequate
maintenance, use of laadad fuel or fusls containing more then 10% ethanal, or other oxygenates with
more than 2.8% oxygan by welght (.e., mara than 15% MTBE or more than 3% methanol plus an
aquivalent amount of co-solvent).

The replacemant of malntenance perts, such as spark plugs, fiters and simitar itams used in requirad
maktenance services, the rapak or replacament of maintanance parts bayond the first required
Inspaction/maintenanca, or if tha part has baan replaced earller for raasans cthar than it baing dafective.

Tha car or ey part of the car unleas a fallure ceuses the car to fall 1o canform 1o spplicable sméasion
ragulations.

Any car on which the adameater has besn replaced or altered and tha true milsage cannot be detarmingd.

The car, if the vahicla identification number 8 alterad or cannot be read, or If the car hes baen declarad a
total leas or sold for salvags purposas.

General

These wamranties give you speciic legal rights, and you may also have olhar rights which vary from state
b siats,

THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, I8 LIMITED TO THE DURATION OF THE EXPRESS WARRANTIES HEREIN.
THE MINI DIVISION OF BMW NA HEREBY EXCLUDES INCIDENTAL AND CONSEQUENTIAL
DAMAQGER, INCLUDING LOSS OF TIME, INCONVENIEENCE, OR LOSE OF USE OF THE VEHICLE,
FOR ANY BREACH OF ANY EXPRESS OR IMPLIED WARRANTY INCLUDING THE MPLIED
WARRANTY OF MERCHANTABILITY, APPLICABLE TO THIS PRODUCT.

Some states do not allow limitations on how long an Implied wamranty lasts, or the axclusion ar limitation
of incldantal o donsaquential damages, so the abava Imitations and exclusions may nol apply to you.
Additionally, if you gre a Callfomia, Massachusalte ar Vermont resident and your vehicle Is registared in
that =tate, your vehicle Is aligible for California Emissions Wamanty covarage.

Thasa faderal warranty provigions also apply to al vehicles aoid In all U_S. states and tarrilonas
regardeas of whether a ziahs has snacted stsie warranty provisiona that differ fram the faderal provisions.

Federal Emissions Performance Warranty
(Valid only in the U.S.A. and Puerto Rico)

In thosa statee and jurisdictions that have establishad perlodic vehicle emisgions tests o encourage
proper vehicle maintenance and requira the car to pass an amissions teet approved by the U.S.
Ervironmantal Protection Agency and:

1. The pagaanger car wae disiributed by the MINE Ehislan of BMW MA; and

2. The car has baen maintained and opearated In accordanca with tha instructions for propar
maintanance and use set forth In the Owner's Manual suppliad with the car; and

3. Tha car faila to canform to tha applicabla emlssions standards of the EPA as judged by an EPA




approvad amissions teat; and

4, The feilure to conform results or wil result in the ownar of the car hawving to bear a penalty or odhar
sanction {Including tha denlal of the right t» usa tha cary under local state or fedaral taw If tha
non-conformity ls not remediad within a apaciled pericd of time.

Then, In accordancs with the provisions of ssction 207{b) of the Clean Alr Act, MIN| Division of BMW NA
warrahts that ¥ the car is allgibie for covaraga undar this wamanty, any non-conformities in the car, which
causs it to fail an EPA-cpproved amissions tost, will, withaout charge for parts or labor {including
dlagnosia), ba adlustad, repairad, or replacad, at the option of the MINI Division of BMW MNA to proper
spacifications. in order ko maks the car comply with appliceble smisslons siandards. The dacislon o
adjust, repair or rapiace parta la solaly the prarogativa of the MINI Division and must reascnably be
expacted to correct the failure of the warrantad part

This limliad wamanty bagins on ihe dete of firat retall aale, or the date the vehicle Is firat placad In sarvice
a3 & demonsirator or company vehicks, whichever la sarller. This limited warranty continusa for a period
of 2 ysars or 24,000 milas, whichaver oocurs finst, exccapt for specific amissions contml componants (As
listed an Page 33), for which the wamanty period is 8 years or 80,000 mies whichever occurs first

This limited wamranty la made subject to the terms and conditions that apply 1o tha Emiasion Control
Systern Warranty and tha MINI New Passangar Car Limited Warmanty.

Mo clalm under this warranty will ba danlad on tha basis of use of a propery installed EPA. certifiad
amission part far mantenancse gnd repair.

A vehitle manufacturer may deny an emission parformence wemanty claim gn the basis of an uncertified
replacement part used in the maintenance or rapair of 8 vehide only if the vehicla manufacturer presents
evidence that the unceriifiad replacemant part ks alther defacttve in matarials or workmanship or not
equivalent from an amigglon standpeint to e eriginal aquineant part.

Malnisnancs, replacemant, or repair of amission conirol devicea and systems may ba parformad
hy any automotive regair sstabllshmeant ar individual uaing any cariified part.

Immadlataly afiar the car hos failsd an EPA approved amission short test, your claim can ba mada at any
sutharized MINI Daaler. Tha MIN] dealer will honar or dany your clalm within the time periad specified by
local ar atgte laws (not i sxcasd 30 days), o avold fisther penalties or sanctions, if tha claim is denied,
e MINI desler will notifiy you in writing of the reason{s}. The authorized MINI dealer is required by law to
honar the claim if notice of denial is not recaived by the owner within the specified time pericd.

You may obtain further Information conceming ihe emigsion warrantiea, or report violations of warranty
terms, by cantacting the Menager, Certilication and Compliance Division (8408J}), Warrenty Claime,
Environmenial Protection Agency, Arlel Rloa Bullding, 1200 Fennsylvania Avenue, N.W., Washington,
D.C. 20440.

The following systems ara covanad by tha Fadaral Emiasion Parformanca Warranty for a pariod of two
years or 24,000 mlles, whichever occura first. Tha apactic systamsa may vary according to modal,
therafara, all of the syatems: listed may not be usad on your vehlcle. For assistanca in detarmining which
syatemns and specific components within these syatems apply to your vehicia, plaase cantact your MINI
Dealer.

AIR INDUCTION SYSTEM

FUEL METERING SYSTEM

IGNITION SYSTEM

POSITIVE CRANKCASE VENTILATION SYSTEM (PCV}

FUEL EVAPORATIVE CONTROL SYSTEM

EXHAUST SYSTEM

ENGINE EMISSION CONTROL SYSTEM SENSORS/DEVICES



ON BOARD DIAGNOSTIC SYSTEM (OBD)
RELATED PARTS ASSOCIATED WITH THE ABOVE SYSTEMS

The foldowing components and/or systermn araefls covarad undar tha Fadaral Emisgian Perfarmance
Warrarty for a paricd of B years or 80,000 miles, whichevar gocurg first

CATALYTIC CONVERTER
ENGQINE CONTROL MCDULE {INCLUDING ONBOARD DIAGNOSTIC SYSTEM)

Far assistance in datarmining coverage of tha spacific componania of the on-haard diagnostic aystem,
plesse contaci your MINI Dsealer.

Galifornia Emission Control Warranty Statement*
Your Wammanty Rights and Obligations

The Callfornia Alr Resources Board and the MINI Division of BMW NA are pleased to explain the
amilasion control system warranty on your 2002 and latar vehicia. In Callfornia, new motor vehicles must
be deskgned, bullt and aquippad to maet the State's siringent antl-smog standards. Tha MINI Division of
BMW NA must warmant the emission control ayatam on your wehicle for the perioda of time listed below
provided thera has been no abusa, neglect ar Improper mainktenanca of your vehicle.

Your emission control system may includa parts such as the fuel Injection systam, the ignition system,
catalytie converter, and englne computer. Also Included may ba hosas, balls, connectors and other
omission-ralated assembies.

Whare a wamantable condilon exists, the MENI Divielon wil repalr your vehlcle at no cast to you induding
diagrasis, parts and labar.

Manufacturar's Warranty Covarege:

— For 3 ysars or 50,000 mles whichever occurs first:

1. i your vehicle falls 8 Smog Check Inspaction, all nacassary repairs and sdjustments wil be made by
the MINI Clvision to ensura that your vehicle passes tha inspection. This is your emissian control
system PERFORMANCE WARRANTY.

2. If any amisgion-ralated part on your vehicla is defactive, the part will ba repaired or replaced by the
MINI Divimion. This Is your short-tarm amission control system DEFECTS WARRANTY.

— For ¥ years or 70,000 miles whichavar accurs first:

If an erniaslon-relztad part listed in thie Warranty Saction apecially notad with covaraga far 7 yaars or
70,000 miles is defactive, the part will bs repalred or replacad by tha MINI Dhvislon. This is your long-term
emitaion cortro| systen DEFECTS WARRANTY.

Owmner’s Warranty Reaponsibilites:

— Ag tha yehicle owner, you ere rasponsibla for the parformance of tha required matanance lsted in
your Cwner's Manual. The MINI Divigion recommands thet you ralain al recelpts covaring
maintenance on your vehicle, but the MINI Division cannot deny wamanty solely for the lack of
racaipta or for your fallura to ensura the parformance of all scheduled maintenancs.

— You are responsible for presanting your wehicle to an authorized MINI Daaler as soon a5 3 problem
axiats. The wamaniy rapairs should ba complsted in a raasonabla amourtt of tme, not 1o excesd 30

days.

— Ag the vehice owner, you should alao be swera that the MINI Division may deny your warranty
covarage If your vehicls or part has failed dus to abuse, neglect, Impropar maintanance or




ungpproved maedifications.
If you have any questons regarding your warranty rights and responaibilities, you should contact:

MIN| Division of BMW MA
Customer Relations Departrmeant
PO. Box 1227

Westwaood, N.J, 07875-1227

Telephone; 1-BB6-ASK-MINI (275-8464)
Emal: MINIL.assistancedZaskMINILISA com

or tha

Califarnla Alr Reaocurcas Board
B528 Teistar Avanus

P.O. Bex 8001

El Mante, CA 81731

* Tha Califomia Emisgiona Control Sygtem Limied Warranty applies to all 2002 and labter U.S.
specification MINI vehiclesa sold, leased, andfor registered In Callfomnia, Maina, Massachusaiis or
Veermont.

Callfornia Emisslon Control System
Limited Warranty*

This wamanty applies to Califomnla ceriified vehicias distribuiad by the MINE Division of BNW NA,
reglstered and cperated primarily In Callfornia.

Tha MINI Dhigian of BMW NA warranis to the ardginal purchaser and aach subsaguant owner that the
wohlzh in:

{a designed, built and aquipped so 83 1o confarm with tha applicalle Califamia Air Resourcas Baard
amisskin sEndars,

{b) free from dafacts in malarials and workmanship which causa any part that can affect emisalons to fail
to conform with applicable raquiramants or to fall a Californla Smog Check test or EPA approved
short tast for a period of 3 years or 30,000 milas, whichever ocours first.

i{c} frea from defects In materials and workmanship in emniaslon related parts, which are contained In tha
California Emiasion Control System Limibed Warranty Parts List on page 37, for a period of 7 years or
70,000 milea, whichaver occurs first.

This limbad warranty bagins on tha date of first retail 3ake, or the datae the vehicls I8 firat placed in Service
&8 8 damonstrater or company vehiole, whichaver is sarliar.

To cbhiain servics uder this wamanty, the vehicie must bes brought, upen failure of @ Smog Chack test or
upon discovery of the defect, to the workshop of any authorized MINI dealer, during rormal businass
hours. Thi MINT daaiar will honar or deny your claim within 30 days. If the claim s deniad, tha MINI
cwaler will natify you in writing of the reasan{s). Tha MINI dealer is raquired by law to honor tha claim i
notica in nat given to the gwnar within 30 days.

The MiNI Dealer will, without charge far parts or labor {including diagnosia), edther adjust, repair or
replace the defective part and other parts affected by the fallurs of the wamanted part, If any. If your
vahicla fallad ihe Californla Smog Check tast or an EPA appraved short test, than the MINI Dhiglon wAl
repalr your vahicla so that It will pags this test. tems that require scheduled replacameant are warranted
up o the replacament interval spacified in the Sarvica Section of this Statemsent The MINI Division may
rapair a part in lisu of replacing it whan performing warranty repaira. Parls for which repiacemesnts are
madea bacoma the property of tha MINI Divielor:. After 3 ysara or 50,000 mias, and in accordance with




paragraanh {c) abowe, such repairs ara limited ta the repair or replacemant of thosa parts identified in tha
California Emission Contral Systemn Limited Wamanty List.

H vour Callfornla regleterad vehicle & balwaan 7 and 8 years old and has bean drivan less than B0.00D0
miles, then your vahicla s aligible for additional wamanty covarage under the Fedaral Emisslons Warranty.

A repair performed as the result of a smog check test failure due i a defact in & part, which is wamaniad
for 7 yvearaf70,000 miles, is covered.

In all casss, a raasanable timea, not to exceed 30 days, must be allowed for a wamranty repair to be
complaled, afler the car |6 recalvad by the MINI Daaler.

It Is the owner's reaponsiblity to have all required maintenance services performed (at the owner's
axpanse), a preacribed in the maintensnce scheduls for the MINI Emigsion Control Syatem. Sarvice
intervals are computed by the service merval indicator and displaysd on tha instrumeant pansi.

Howsavar, the MINI Division will not deny your warranty repalr claims solety becauss you do not have
maintanance racords ar you did not parfiorm the requirad maintanance uniaes the MINI Divislon
dernonstrates that such [ack of required malntanance is a direct sause af the amission contral syatem
fallura. Tha instructions for required maimenance and use ¢an be found in the Cwner's Manual end in tha
Sarvice and Warranty Information bookdet for the appicsble mode] yaar.

It is atrangly recommendad that any replacement parts usad for maintenance, repair or replacemeant of
emission controf systems be penuine MIN| Service Parts or MINI Authorized Remanufactured Parts.
Without Invalidating thls warranty, the owner may elect to have malntenance, repair or replacameant of the
amiaslon controi systems parformed by any automotiva repalr eatabiishanent, or elect to usa parts other
than MINI Autharized Remanufaciursd or ganuing MINI Sandce Parts. Howevar, the cost of such sarvica
or parts will not he coverat under this warantly, sxcapt in amergency s#uations. in an smergency
fituption, whars an authorized MINI Dasler i rot manonably guailable or & werranty replacament part is
riat avaiahle within 30 days, repairs may ba parformad at eny available sarvics esteblishment or by any
indhidusl using ey replacement part.

A repalr nat completad within A0 daye constilutas an amargancy. The MINI Divialon of BMW NA will
relmburae the owner for such amangancy repairs (Including labor, parts and diagnosls not to axcesd MINE
suggiestad reiall price for al wamanted parts replacad and labor charges basad on the manufacturer’s
mcommanded time allowance for the wamanty repar and the geographically approprisbe houry labor
rata) that are coverad undar this warranty. Raplaced parts and paid Invoices must be presanted to an
authortzad MINI Dealer 88 a condidon of ralmbursamant for emangency rapaira not parformad by an
authorizad MINI Dealer,

Tha use of replacemant parts, which are not of aquivalent quaiity, may impair the sffactivenass of
emiaslon control ayatermna. If other than genulne MINI Sarvice Parts or Authorizad Remancufactured Parts
are ueed for maintenanca, repalr or replacement of com ponents affecting emission cantrol, the cwner
should abtain asaurances that such parts are wamranted by thelr manufacturer io be equivalent io genuine
MIN! parts in performance and dursbiiity. The MINI Divislan of BMW NA assumes no jiablity under thia
warranty with reapect to parts ather than genulna MINI parts.

Howswer, the usa of non-MINI replacament parts doas not invalidate the warranty an othr componeants,
unless non-MIN| parts cause damage to wamanted parts.

What |s not coverad

This limited warranty doss nat covie matfunctions caussed by any of the following: accident, fload, miguse,
rrodification, atteratian, tAmpearng, disconnactian, mpropar & inadeguata maintananca, sxcapt if
parformed by an authorized MINI Dealer doing warranty repair work, uss of lsaded fuel or fusl other than
as specifiad in the Owner's Manual,

The replacament of malntenancs parts, such 88 spark plugs, filters and similar fams used in required
mEeintenance services or the repalr or replacament of malnenance parts bayand the first replecement
intarval.




Any car on which the sdometer has been replaced or slisred end he true mileage cannot ba determined.

Tha car, iff tha vahlde ideniification number & altered or cannot be datarminad, or If the car hag been
declared & total loss or sold for salvage purposes.

Ganeral

The warmanty gives you spacific legal rights, and you may elec have other rights which vary from stata to
atata.

THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, I3 LIMITED TO THE DURATION OF THE EXPRESS WARRANTIES HEREIN.
THE MINI DIVIBION OF BMW NA, HEREBY EXCLUDES INCIDENTAL AND CONSEQUENTIAL
DAMARQES, INCLUDING LOSS OF TIME, INCONVENIENCE, OR LOSS OF USE OF THE VENICLE,
FOR ANY BREACH OF ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED
WARRANTY OF MERCHANTABILITY, APPLICASLE TO THIS PRODUCT.

Far asslstence in determining which paris are covered by this warranty, please cortect your suthorized
MINI Bealer or the MINI Divislon of BMW NA Customer Relations Depariment at 1-866-ASK-MINI
{275-6464). You may obtaln further Informatian conceming the emlissions warranty or mport viclations of
varenty terms, by cormtacting Ar Resourcas Board (ARB), Mobile Source Division, 9528 Telstar Avenue,
P.0. Box 8001, E! Morta, CA 81731, Pleasa Include the title of the MINI sarvice deparimeant head and
telaphane Pumber.

California Emisslon Control System
Limited Warranty
Parts List

The following components are coverad for defects by the Califemia Emission Controd System Limited
Warranty for a pariad of 7 yeara or 70,000 miles, whichaver comes fAirat

2002 and Later Modals

MM MINI
COMPONENT Cogpar Coopar §
INTAME MAMIFOLD x
ENGINE CONTROL
NMODLNLE X x
SUPER CHARGER/
INTERCOOLER x
EXMHALIET MANIFOLD ) x
EXHALST MANIFOLD
WITH CATALYRT X x
THREE WAY GATALYTIG
CONVERTER x x
TRANSMISSION
CONTROL MODULE X

Nota: Spacific componants covarad by the Callformla Emisalon Warranty for othar modals are listed In
tha Bervice and Wamanly information bookiet for the appicabla modael year.

*  The Califomia Emissions Control System Limited Wamanty applies to al 2002 and later LS.
spacification MINI vehicles sold, lsasad, andior registecad n Califomis, Maine, Massachusety ar
Vermont.




