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From: Satill, Frank {F.E.)

Sant: Thursday, Ociober 30, 2004 8203 AM

To: dohnzon, Waren (W.K ), Clristensen, Kria (K5.); Tokaraky, Michasi {M.)
Co: Tanfies, Cynthiz (C.A.}

Subjact: FW: Expad/Mav Brake Pressure Switch

Here ara tha resulls regarding your requast to invastigate 1958 2002 Expedliion/Navigator Brake Prassure Switches. The
PDF fle conating 3 COIS reports that may ba relsted. We sre still warking o AWS. The sitached Excal file contalns ALL
brake pressure switch waranty claims for 1998 - 2002 Exped/Nav that wa could find, and there are only 24 claims otalll
Ncne eppear {o be related to the Issue you askad us to investigate. 24 folal claima for 5 model years saema way oo low,
=0 we are galng to confinue to ssarch AWS. Wa wil ot you know if we find any additional nformation. Alsa, no VO
wara found.

Frank E. Setifi

Electrical/interior Supervizor
Enhanced Concern ldentification Dept.
Phone 313-248-6186

CDSID FSETHT

—Criginal Meseme—
PFrom: B, Robert (RLT.)
Sanh Werdnasday, Ociober 29, 2003 1:06 P4
T Satil, Frank (F.E.)
Subject Evpad/Nav Braloy Prassure Swiirh

Frank,

I'm including a PDF fila with the COIS raports | found and an Excel fila with al the results of the AWS search. | could not
find anything in AWS using the bass part number for the swilch. I am going to run another search of AWS using the base
part mlmharfurﬂ'lemash-qmdarsimaalntoihm:mphmirmmtugnﬂwhutlHunghtlwmld sand you what | had 3o
fw.immufvmmommmad no matches. 11 gat you the Me from the naxt AWS search as soon as | am finished
with i

Exped-ffav Broke EN Brake Pressune  Exped-Nav Braka

“ B]'IIII'H

Ford Motar Company

Enhangced Congern Idsatification
Product Problem Anelyst

Phone (313)62-14491 Fax (113)24-86278
rHloomi@ford.cam

1 FEBA-OTE B 1038
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SWITCH AND PLUG




E
]
:

20

17

14388554 250685

17739628 27000

13014847 27380

8188411 16345

2740660 9141

11.61

11.81

11.61

69.71

BZ.67

2445

A1.86

47 .61

0.8

1.1

0.7

1.1

2785

1317

2511

10354

12712

NA

NA

NA

NA

WA,

CA

80605

60606

BOBDS

31904

40402

TEST DROVE TO
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CIRCUIT 10. REMOVE
AND REINSTALL
STEERING COLUMN.
ACCESS DASH. TRACE
WIRE LODM.

FOUND RF.LOCK
SWITCH STICKING
{INTERNAL FAILURE)
ORDER NEW SWITCH
APPOINTMENT
SCHEDULED

1 PERFORM TEST AND
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BRAKE LIGHTS &
HAZARDS &
TUNING LIGHTS
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CONTROL INCP
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RUN DATE:10/24 /2003 FORD CUSTOMER SERVICE DIVISICH PACE: 1
SERVICE, WARRANTY, AND FIMAMNCIAL SYSTEMS DEPARTMENT

) CS0LLSEL 11:09 ve1203 COMMCN QUALTTY INDLCATOR SYSTEM
TEP20 - CQIS Concern Folder -

Foldar: D30037810000 2 EN BRAKE FREESURE SWITCH

Statys {T,A,C): T TRACKING COM. Status Date: 1072472003

Foliow-up Date: 12/31/99939 COwner: RELOOM

index Points: Part Nbr: - -
¥TD Part Salea: Part Dmac;

RBackorder: Eesp Permoun:

Total Reporta: 3 Regp Fhone; | | -

Folder Comments

Data Comments

PERA-O7H 8 1881




Fage: 01 COT8 Indicator Summary 1072403 D9:06L:44

Ept#: ZDLLITOOS QD Ept: 0471272002 Odom: 22,358 KM
Vehicle: 2001 NAVIGATOR 4X2,4DR . MPV SLMEZ7RIIIIEEE14: 1029 Zon:
Engine: 5.4L 4V R Calb: 1B315BOA Trans: 4RLQO Axle: 3800F3.73L A C: YES
Dealer ID:USA 10164 NORTHWOCD LINCOLE-KERCURY Phone: (281} 539-4300
State: Taxaa Cicy: Spring Orig/Caller: LYNN SORENSEN
Symptom: 7 04 2 45 UKN SRC , FIRE/SMOKE, SMOKE, UNDERHOOD

Addl Sym: Attchmnta: 2

Fix: Caud. Comp: SWITCH SPD CNTRL -- RPL Condition Code: B4

Region Code: 52 Raglon Name: Southwast - 53

————————————————————————————————— COMMENTS -——-------mmm .

Type Commenta

CONCER UNIT KEEPS BLOWING FUSES FOR WINDOWS, RADIO, AND NEUTRAL SAFETY SWITCH

CAN'T PUT INTO GEAR WHEN PRESSING BRAKE PEDAL.

REFAIR CONDITION VERIFIED., THE #15 FUSE {5 AMP) WOULD BLOW INTERMITTENTLY.

WHILE TECHNICTAN WAS TESTING SYSTEM THE CONWECTOR AT THE ERAKE PEESS -
- URE SWITCH ON MASTER CYLINDER CAUGHT FIRE AND MELTED DOWN. HEAVY

SMOKE UNDER HOOD. DAMAGE SEEMED TO INDICATE THAT THE PRESSURE SWITCH
HAD BEEN LEAKING HYDRAULIC FLUID INTERNALLY AND SHORTED. IT REQUIR=C
REPLACEMENT OF THE BRAKE PRESSURE SWITCH AND PIGTAIL NITH A CONKECTAF
TO CORRECT. PHOTOS ATTACHED.
R. LYMNN ESCRENSEN

HOTISTON FQE
281-384-0617 (CELL)
ADD-CON 05/10/2002 10:22RM MARIA LOVELACE C0 - CD&RA - COO - FQE

PART QJIVEN TO FRANK SETILI, ECI

PEM-ZTA B 1002




Pag=: 01 CQIS Indicator Summary 10724703 09:01:44

Rpt#: 3CYDRO1S MHL Rpt: 03/25/2003 Odom: 98,865 M
Vehicle: 1598 EXPEDITION 4X2,4DR . MEV 1FHRU1TLHEICI: 01/15/1958
Engine: 5.4L 2V W  Calk; 846PRLOA Trans: 4R1Q0 e F3.31C A/fC: YES
Dealer ID:USA OR548 Dobba Ford, Inc. Phone: (901} 367-437a
State: Tennaggeae City: Memphis Orig/Caller: JOHNATHAN KITCHENS
Symptom: 3 01 A G2 CHASS.,SERVICE BRAKE , INDICATCR, AMBER ONLY

Addl Sym: REPEAT FLUID IN HARNESS Attchmnta: D

Fix: Caus. Comp: -- Condiclon Code:
Hotliner: MEVELAND  Phone: 313 24B8-8007 Dist Cd: 23 Memphis - 23
BEngineering: Phone : TaR:

Dlr Contack: Phone : Title Cde: T

————————————————————————————————— COMMEHNTS —---=---- - e mem e e

Tvpe Comments

EEEAIR REPEAT CONCERN OF ERAKE FLUJID GETTING INTD THE WIRING HARNESS
CONNECTOR FOR THE ECU. EEPLACED THE EHCU DONE MONTH AGOD AND THE
CONCERN HAS RETURNED. CODES STORED ARE Cl15A AND ¢1233. FLUID ALsO
SHOWING UP IN THE ERAFE PRE3SURE SWITCH.

RECDHH NO KNOWN ISS5UES. REPATR/REPLACE AS NEEDED. CONSULT 5SME,

PEBA-078 B 1883




Page: 01 CQIS Indlcator Summary 10/24/03 09:01:44

Rpt#: 3HLAF484 CACYOC--ar-- Cl 00003219179M Rpt: 08/13/2003 Odom: 100,000 M

Vehicle: 1958 EXPEDITION 4X2,4DR ,MFV 1FMRUL 7 R14: 01/15/1598
Bngine: 4.6L WIN B Calb: 845JR10A Trana: 4R70W Axle: 3800F3.31C ASC: YES
Demaler ID:USA 01526 Joe Rigza Ford in Qrland Park Fhone:{708) 403-0300
State: Illinoie City: Orland Park Orig/Caller:

Symptom: 7 04 1 45 VUKN SRC ,FIRE/SMOKE,VISIRLE FLAME,UNDERHOGD

Addl Sym: AttchmnEs: 0

Fix: Caua. Comp: -- Condition Code:
Cuet: MICHARL COSTA BHome Phone: { OGO } 000 - oQogp

Work Phome: { 0400 ) 000 - 0000 Region: 41 Chirago - 41

Caee Statua: Date: 00 / 00 / 0000 vehicle Paint: LT PRAIRIE TAN C/C

————————————————————————————————— COMMERNTS -------------—a oo oo

Type Commants

OWNREL CUSTOMER SAYS: CUST CALLED YESTERDAY VEH CAUHGT FIRE/ WANTED TO ADD
SCME NOTES/ ORIGINAL TOLD DAR KAS THE BRAKE PRESSURE SWITCH / BUT WENT
T0 DLR YESTERDAY AND THEY ADV THAT IT WAS THESWITCH FOR THE CRUISE
CONTROL/ (THE BRAKE DEACTIVISATION SWITCH) THAT IS WHAT FAILED/ VER
WAS SIMPLY SITTING TN THE DRIVEWAY WHEN THE FIRE STARTED UNDER THE
HOOD/ NMO DAMAGE EXCEPT TO SWITCH AND A LITTLE WIRING DER COSTOMER,
DEALER SAYS: BRAKE DE ACTIVATION SWITCH FOR CRUISE CONTROL IS WHAT
CAUSED FIRE CAC ADVISED: THANK YOU FOR PROVIDING FORD MOTOR COMPANY
WITH YOUR THOUQHTS; YOUR OPINIONS ARE VALUABLE TO US. I HAVE
DOCUMENTED YOUR FEEDBACK AND THE INFORMATION YOU PROVIDED REGARDING
YOQUR EXFERIENCE WITH OUR PRODUCT. THIS INFORMATION IS FORWARDED TO
VARTIOUS DEPARTMENTS WITHIN FORD TO CONTINUQUSLY IMPROVE OUR PRODUCTS
AND SERVICES. YOU WILL ONLY BE CONTACTED IF A SPECIFIC DEPARTMENT
REQUIRES ATDITIONAL INFCRMATION OR CLARIFICATION. INFERENCE CasSE [G:
8&7
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