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2-0ct-03

14-Aug-03

2-P0d

14-Jul-03

11-Jun-03

VOLGCAND

POWHATAN

SAN MIGUEL

VASS

NEWBERRY

pEas-o1e B 020

HI

VA,

CA

NC

FL

20

45128

107000

28000

103000

SUSPENSION:REAR:SPRINGS

FUEL SYSTEMO
GASOLINE DELIVERY:HOSESO
LINES/PIPINGD AND FITTINGE

ENGINE AND ENGINE COOLING

AlR BAGS:FRONTAL

ENGINE AND ENGINE
COOLING:ENGINE



FUEL SYSTEMO GASQLINE:FLUEL

2.un-03  WELLINGTON FL 185000 N 0 N 0 1 NIEETION SYSTEM
FUEL SYSTEMO

7-May03  SANDIEGO CA 68000 N a N 0 1 GASOLINE:DELIVERY:HOSESC
LINES/PIPINGD AND FITTINGS
SERVICE BRAKESD

21-Mar-03  PRYOR oK 88500 N N R I ANTILOCK
ENGINE AND ENGINE

28-Fab-03  MACHIAS ME 341 N 0 N 0 5 COOLING:ENGINE

13-Feb08  ASHBURN VA 1000 N 0 N 0 1 ENGINE AND ENGINE COOLING

FEB4-GT8 B 2271



ENGINE AND ENGINE

16-Nov-02  NEW PALTZ NY 0 N 0 1 COCLING ENGINE:GASOLINE
FUEL SYSTEMT

7.Now-02  BROADVIEW HEIGHTS OH . 50000 N N y GASOLINE:STORAGE:AUXILLARY
TANK
ENGINE AND ENGINE

10-0U02  HAZELHURST Wi N N 1 B G ENGNE

SJund2  SOUTH POINT OH N 1 ELECTRICAL SYSTEM:WIRING

93 May02 VIGTORVILLE CA 0 N b i ENGINE AND ENGINE

COOLING:ENGINE

PEQ4-278 B @252




20-Aug-02

25-Fep-02

14-hsry-02

18-Fab-02

18~Fab-02

BARETOW

TOPINABEE

MIDDLEBURG

NABHVILLE

NASHVILLE

PERA-ATH B 8233

Mi

TN

TN

ENGINE AND ENGINE
COOLING:ENGINE:GASOLINE

ENGINE AND ENGINE
COOLING:ENGINE

ENGINE AND ENGINE
COOLING:ENGINE:GASOLINE

ELECTRICAL SYSTEM:IGNITION

ENGINE AND ENGINE
COOLING:ENGINE




12-Bep-01

B-Aug-01

3-Aug-01

3-Aug-01

3-Aug-

FLOYDADA

GLENDALE

WOLCOTT

WOLCOTT

DEACTUR

PEDA-OTE B 0254

M

NY

NY

AIR BAGE:FRONTAL

TIRES TREAD/BELT

POWER TRAIN:CLUTCH
AEBEMBLY

POWER TRAIN:MANUAL
TRANSMISSION

FUEL SYSTEMI
GASOLINE:STORAGE:AUXILLARY
TANK:SELECTOR DEVICES




2-Aug-01

1-Aug-01

24-Jul-1

16-Ju-01

31-Jul-01

MARIETTA

FREDERICK

LIVERPOOIL

SOUTHINGTON

FORT WAYNE

PEA4-BTE B 2285

MD

NY

OH

TRES

TIRES

TIRES:TREAD/BELT

FLEL SYSTEMDO
GASOLINE:STORAGE:AUXILLARY
TANK:SELECTOR DEVICES

TIRES




26-J un;m

24-Meny-01

10-May-01

24-Apr-01

11-Apr-01

LOS ANGELES

CONCORD

SHERIDAN

ELDON

MARY ESTHER

PEGA-ETE B 2256

CA

NC

OR

MO

TIREB

TIRE3

TIRES

TIRES: TREAD/BELT

FUEL SYSTEMI™
GASCLINE:DELIVERY




12-Apr01  SUGARLOAF KEY

{6-Jen01  FOWLERVILLE

4g-JurDi  PARDEEVILLE

13-Dec00 BUFFALO

o4-Nov-00  CONEWANGO

PER4A-ETE B @237

FL

M

wi

MM

NY

TIRES

TIRES

AlFf BAGS:FRONTAL

ENGINE AND ENGINE
COOLNGENGINE

TIRES




25-Det-00

17-Cet-00

23-Oct-00

13-0ct-D0

17-0ct-00

ELBERTON

PHILPSBLURG

WALLINGFORD

GLENDALE

CHUGWATER

pgos-sTa B 8258

GA

PA

CcT

WY

TIRES: TREAD/BELT

TIRES

SUSPENSION:FRONT:SPRINGE.T
DRSION BAR

TIRES:TREADBELT

TIRES




13-Cet-00

2-0ct-00

10-Qet-00

27-Sep-00

Z7-Sep-00

WARWICK

ALVIN

ROSEVILLE

AUSTIN

MQORE

PERA-JTE B B258

NY

X

Ml

TX

oK

TIRES

TIRES:BEAD

TIRES

TIRES

TIRES




22-5ep-00

18-5ap-00

92-5ep-00

18-Sep-00

19-Sap-D0

PAVILION

VALLEY

JAMUL

ALBUQUERQUE

SAN ANTONIOD

PERA-TTE B J280

NY

GA

NM

T

TIRES

TIRES: TREAD/BELT

TIRES

TIRES

TIRES




14-Sep-00

14-Sap-00

18-Sep-00

11-Sep-00

249-Aug-D0

SAN ANTONICY

DALLAS

RACINE

FRESNO

Wuuﬂﬁi

TX

wi

TIRES

TIRES

TIRES

TIRES

TIRES: TREAD/BELT




5-Sep-00

24.ALG-D0

23-Aug-00

S-8ep-00

PLANG

MESA

BERMUDA DUNES

LITTLE ROCK

SAN ANTONIO

pEE4-OTE B P262

TX

AR

TIRES: TREADBELT

TIRES

TIRES: TREADVBELT

TIRES:TREAD/BELT

WHEELS




18-Aug-0X)

31-Augr00

30-Aug-00

14-A0g-00

24-Aug-OD

LOUISVILLE

CICKSON

SUMMERLAND KEY

SARA SOTA

GILBERT

PEQA-BTS B 22E3

FL

FL

TIRES: TREALDBELT

TIRES

TIRES: TREAD/BELT

TIRES. TREAD/BELT

TIRES TREAD/BELT




1-Nov-00

7-Aug-00

22-pug-00

22-hug-00

23-Aug-00

DALIAS

BATH

DAVIE

HAVELOCK

KENNER

pEBA-ETE B 0264

OH

FL

NG

LA

ENGINE AND ENGINE
COOLINQENGINE:GASOLINE

TIRES: TREADMBELT

TIRES

TIRES:TREAD/BELT

TIRES: TREAD/BELT




20-Dec-28

19-Sep-B8

B-Jun-99

2-Oct-86

30-Apr-87

LAWRENGCE

MARLOW

ASBURY PARK

CLEVELAND

CLARKSTON

PEB4A-OTS B 3267

HS

oK

MNJ

OH

Wl

AIR BAGS:FRONTAL

ENGINE AND ENGINE
COOLING ENGINE:GASOLINE

ELECTRICAL SYSTEM:WIRING

OTHER

ENGINE AND ENGINE
COOLINGENGINE: GASOLINE




a N b ENGINE AND ENGINE
CODLING:ENGINE:GASOLINE

19-AprB6  DCEAN SPRING MS

9920 © SI2-raad




Allsged Compoatient
Nodifler
Dups

braka master cylindar parked dups

brake master cylindar parked dupe

bwake mastar cylindar parked dupe

engina misfire rumning  doleta

1971 9

Summary

FIRE ORIGINATED IN LR QUADRANT OF ENGINE COMPARTMENT. OCCURRED
WHILE PARKED AND NOT RUNNING. ORIGIN IS AT MASTER BRAKE CYLINDER. *AK

FIRE QRIGINATED IN LR QUADRANT OF ENGINE COMPARTMENT. VEHICLE HAD
BEEN PARKED AND ENGINE NOT RUNNING FOR 10-12 HOURS PRIOR TO FIRE. FIRE
ORIGINATED AT MASTER BRAKE CYLINDER."AK

FIRE ORIGINATED 'N VERICLE WHILE PARKED AND RUNNING. OWNER HAD
PARKED VEHICLE AND EXITED IT TD OPEN A GATE, SMELLED SMORKE AND
OBSERVED SMOKE ISSUING FROM UNDER LR HOOD. OBSERVED A SMALL FIRE AT
THE LOGATION OF THE CRUISE CONTROL DE-ACTIVATION SWITCH. FIRE

2004 FORD F150 XLT 4WD SUFERCAB(BRAKES CONSTANTLY

SQUEAL INGYCONDITIONS WERE NORMAL EVEN BRAKING.I NEVER HAD TO SLAM
ON THE BRAKES. VE BROUGHT MY VEHICLE BACK TO FORD DEALERSHIP THREE
TIMES OVER A PERIOD OF 4 MONTHS.CORRECTIVE ACTIONS ARE SCUFFING THE




engine misfira

fuel pump fire hazard

miafire

englne firad up

fire hawrard

9970 9 2L0-¥03d

running

unknown

running

dalata

delate

delate

dalate

delate

2004 FORD F150 XLT 4WD SUPERCAB(BRAKES CONSTANTLY

SOUEALING JICONDITIONS WERE NORMAL EVEN BRAKING.| NEVER HAD TO SLAM
N THE BRAKES, "VE BROUGHT MY VEHICLE BACK TQ FORD DEALERSHIP THREE
TIMES OVER A FERICD OF 4 MONTHS.CORRECTIVE ACTIONS ARE SCUFFING THE

1985 FORD F-150 DUAL GASOLINE TANKSO FRONT FLEL PUMP FAILURE CAUSES
REAR FUEL TANK TO PRESSURIZE FRONT FUEL TANKDO GAUSING FUEL TOD LEAK
FROM FRONT FUEL TANK FILL PIPEl FRONT TANK IS CAUSED TO BE OVERFILLED
AND UNDER PRESSUREL UPON REMOVAL OF FRONT FILL CAP

IGNITION COIL MISFIRINGD VEHICLE EXHIBITED QCCASIONAL MISS FIRE. UPON
COLD START AFTER SITTING FOR SEVERAL DAYS PLUME OF BLUE SMOKE FROM
TAIL FIPE WAS NCTICED. DEALER COULD NOT DUPLICATE EVENT BUT
DETERMINED #1 IGNITION COIL WA3 FIRING AT RECUGED CAPACI

CONSUMER ATTEMPTED TO START THE VEHICLE WHILE PARKED. AFTER
SEVERAL ATTEMPTS THE ENGIME FIRED UP. CONSUMER HEARD A LOUD
KNQCKING SOUND COMING FRCM THE ENGINE. VEHIGLE WAS TAKEN TO THE
DEALER FOR A CHECK LP. DEALER EXAMINED THE VEHICLED AND FOUND THA

1559 FORD F150 BLOWN HEAD GASKET RIGHT SIDE CANT AFFQRD TO PAY
4700.00 DOLLARS TO REPLACE QASKET 4 HEAD. FORD KNOWSE THEY HAVE A,
PROBLEM WITH THE GASGETS ON THE TRITON MOTROS BUT FAIL TO TAKE
BLAME. THIS IS A FIRE HAZARD WHEN OIL IS LEAKING ON THE EXHAUST




misfire

fira hazard

fira hazard

fira hezard

fire hazard

rurning

dalats

dalsta

dalate

daleba

deteta

| HAVE A 2003 F-150 SUPERCREW THAT | PURCHASED SEFTEMBER 20 2003, IN
OCTOBER 2003 WHEN THE ODOMETER WAS CHANGING FROM 998 MILES THE
VEHIGLE SEEMED TO HAVE AN ELEGTRICAL SHORT AND THE DASH LIGHTS
FLASHED FOR A COUPLE SECONDS. THEN THE ODOMETER CHANGED TO 2

RIGHT SIDE HEAD GASKET ON 5.4 V8 LEAKING AGAIN AT 720000 MILES. HEADS
REPLACED ONCE AND GASKETS REPLACED TWICE. CUT OF WARRANTY NOW. WE
NEED A REGALL. OIL DRIPS ON HOT EXHAUST AND SMOKESD FIRE HAZARD. “AK

| OWN A 1982 FORD F250 AND A 86 FORD F150. BOTH HAVE DUAL TANKS.ON BOTH
VEHICLES THE FRONT FUEL GAUGE HAS STOPPED FUNGTIONING AND WHEN
USING THE REAR TANK IT TRANFERS FUEL TQ THE FRQNT TANK REBULTING IN
FUEL SPILLING QUT.WITH THE GUAGES NOT FUNCTIONING TH

WHILE CRUISING AT 65 MPH A SPARK PLUG BLEW OUT OF THE GYLINDER INTQ
THE FUEL RAIL. LUCKILY NO FIRE WAS STARTED. THIS SEEMS TQO BE A COMMON
PROBLEM IN THE 5.4L ENGINE. AS EVEN FORD HAS CHANGED THE DESIGN OF
NEWER 5.4L ENGINESO BUT HAS DONE NOTHING FOR EARLI

2001 FORD F150 ‘LIGHTNING' 5.4L v8, BLEW OUT THE 2RD SPARK PLUG BACK ON
THE PASSENGER SIDE HEAD. THIS IS DUE TO A SMALL NUMBER OF THREADS
THAT HCLD THE SPARK PLUGS IN THE HEAD ON 19%8-2003 FORD F130
LIGHTNINGS|! AS WELL AS OTHER FORD PRODUCTS THAT UTILLZ




fira hazard

fire hazerd

na fire

na fing

pize 9 ALG-yESd

delste

delets

delets

delata

delets

THERE ARE TWO SITUATIONS: #1: MULTIPLE REAR SPRING FAILURES ON
SEVERAL F150 S-CAB 4WD VEHICLES FROM 1885 THRU 2000 BUILD DATE. THE
MAIN LEAF CRACKS AT AXLE SPRING PERCH RESLILTING 1N A PUNCTURE OF BED
FLABR ON SOME INGIDENTS. ALL REQUIRING SPRING REPLA

ON MONDAY AUGUST 110 2003 | NQTICED A STRONG ODOR OF GASOLINE ON MY
1988 FORD F-150 PICKUP. | FOUND THAT GASOLINE WAS RUNNING ALONG THE
DRIVER SIDE FRAME AND LEAKING RATHER HEAVILY ONTO THE PAYMENT. |
IMMEDIATELY DROVE TO A NEARBY AUTOMOTIVE SERVICE CENTE

THE SPARK PLUG IN THE 3R0 GYLINDER BACK ON THE PASSENGER SIDE BLEW
OUT OF THE ENGINE CAUSING 1800 DOLLARS DAMAGE TO THE ENGINE. THIS 1]
NOT AN ISOLATED INGIDENT AND HAS HAPPENED TO SEVERAL FORD F150
OWNERS. IT IS THE CONSENSUS OF SEVERAL MECHANICS THAT TH

| WAS IN AN ACCIDENT AND MY AIRBAGS DID NOT DEPLOY. THE FIRE
DEPARTMENT TRODPERS! AND EMS ALL FELT THEY SHOULD HAVE
DEPLOYED."AK

| DROVE TO WORK THAT MORNING AND EVERYTHING WAS FINE. | WENT TO MY
TRUGK TG LEAVE WORK THAT EVENING AND WHEN | CRANKED MY VEHICLE IT
MADE A LOUD POP LIKE A BACK FIRE IN THE ENGINE COMPARTMENT AND
ETARTED RATTLING IMMEDIATELY. | SHUT MY TRUCK OFF AND OPENE




no fra

ruey fre

no flra

miafira

spark plug

1.Zz8 1

delete

dalste

dalate

delete

dolala

AFTER 2 DAYS OF RAIN | WENT DUT TO START MY 1897 FORDO F150. RAIN WATER
HAD LEAKED [N FROM FIREWALL AREA DN TO THE INTAKE MANIFOLD AREA AND
LEAKED IN THROUGH A FUEL INJECTOR FITTING AND FOUND ITS WAY TO A
PISTON . THE FIRST ATTEMPT TO START THE STARTER

FUEL LINE THAT RUNS FROM FIREWALL TO THROTTLE RODY SEEMS TO BE
DETERIORATING NEAR DRIVER SIDE MANIFOLD. UNKNOWN CALSE POSSIBLE
HEAT. "J&

WHEN APPLYING THE BRAKES[ THE PEDAL SEEMS TO JERK AND SLOW TO STOP.
WHEN COMING TO A STOP THERE IS A TIGKING NOISED IT SEEM TO BE COMING
FROM THE FIREWALL. THE ABS LIGHT HAS CAME ON SEVERAL OCCASION. I'VE
HAD BOTH SET OF BRAKES SERVICED AND ROTORS TURNED

ENGINE MISFIRES IN COLD WEATHER WHILE DRIVING CAUSING SERIOUS LOSS
OF POWER FIRST STARTED AT 341 MILES AND CONTINUES TO DATE."B

KE: 2001 FORD SVT LIGHTNING MY VEHICLE VIDLENTLY EJECTED A SPAFK PLUG
FROM THE ENGINE'S HEAD(1 WHILE MERGING CN A HIGHWAY ON-RAMP. UPON
FAILUREL THE VEHICLE QBVIOUSLY STARTED MISFIRINGU BUCKINGD AND WAS A
HANDFUL WHEN PULLING QVER T2 BIDE OF THE ROAD.




spark plug

fuel pump fire hazard

fire hazard

fire hazand

firs hazerd

ZLZ8 9 Si0-Fidd

unknown

delete

delate

delste

delete

delete

WHILE DRIVING AT 30 MPH A SPARK PLUG [CYLINDER #2) BLEW QUT OF CYLINDER
HEAD CRACKING GOIL PACK. DEALER ESTIMATE FOR REPLALEM ENT OF
CYLINDER HEAD IS $3400. VEHICLE IS OUT OF WARRANTY PERKQD. THISIS A
MANUFACTURING DEFECT THAT IS VERY COMMON IN F150'S

A PORTION OF THE UNUSED FUEL FROM REAR TANK TO BE RETURNED TO THE
FRONT TANKD WHEN THIS QCCURRED THE GAPACITY OF THE FRONT TANK WAS
EXCEEDED WHICH CAUSED FUEL SPILLAGE. DEALER NOTIFIED THAT VEHICLE
YEAR WAS NOT INCLUDED IN REGALL. CONSUMER COULD SMELL

THE HEAD GASKET ON THE RIGHT SIDE OF THE ENGINE I3 BLOWN. CONSUMER
IS CONCERNED THAT THE OIL LEAKING QUT OF THE ENGINE COULD CALSE A
FIRE. *¥D TS

AFTER INSPECTION OF VEHICLE™ MECHANIC NDTICED THAT MAIN GROUND
WIRING WAS HANGING WHICH COULD RESULT IN A SHORT CIRCUIT OR
POSSIBLE FIRE. *AK DEALER FOUND MAIN GROUND GABLE DISCONNECTED. “TT

OIL LEAKING FROM HEAD GASKETS CAUSING BURNED OIL SMELLD DRIPS DN
EXAUSTCOISMOKES ALSON SCARED OF FIRE HAZARD."AK




misfira

no fira

migfirg

sperk plug

spark plug

g
?;.
3

unning

delate

dalets

delete

dalais

delate

CONSUMER STATED VEHICLE BEGAN EXPERIENGING MECHANICAL PROBLEMSD
UPGON INPSPECTION OF THE PROBLEM11 THE MECHANIG DIAGNOSED THE I1SSUE
AS A MISFIRE ON CYLINDERS NUMBER 1 AND 3 AND THERE WAS ALSO WATER CN
THEM."JB

| NOTICED THE SMELL OF HOT OR BURNING OIL EVERY TIME | STOP. | HAG A
MECHANIC GHECK FOR THE PROBLEM. HE TOLD ME | HAD A LEAKING HEAD
GASKET ON THE RIGHT REAR S!DE COF THE ENGINE, | FEEL IT COLLD CAUSE A
FIRE. NHTSA HAS BULTNS SB8202750 SB51244400 SB&12251 H

VEHICLE SKIPSO MISSESO BACKFIRES AND HAS VERY LITTLE POWER. NO CHECK
ENGINE LIGHT ILLUMINATER. “JG

| WAS DRIVING DOWN THE HIGHWAY AND ALL OF A SUDDEN THE ENGINE STARTS
TO MAKE A POPPING SOUND. | PULLED OVER AND RAISED THE HOOD. THE #3
SPARK PLUG HAD BLOWN OUT FROM ITS SEATING IN THE CYLINDER HEAD, | HAD
THE TRUCK TOWED TO THE DEALER AND THEY REPLACED T

| WAS DRIVING COWN THE HISHWAY AND ALL OF A SUDDEN THE ENGINE STARTS
TO MAKE A POPPING SOUND, | PULLED OVER AND RAISED THE HOOD. THE #3
SPARK PLUG HAD BLOWN OUT FROM TS SEATING IN THE CYLINDER HEAD. | HAD
THE TRUGK TOWED TO THE DEALER AND THEY REPLACED T




ponfiac firebird

flrestons

no fire

no fire

fue! pump fire hazard

|
g

delate

dalata

dplete

delata

delsta

VEHICLE WAS INVOLVED IN A FRONTAL COLLISION WITH A 18080 PONTIACD
FIREBIRD AT APPROXIMATE 40 MPH IMPACT. BOTH AIR BAGS DID NOT DEPLOY.
DEALERMANUFACTURER WERE NOTIFIED. *AK ONE PERSON WAS INJURED IN
ACCIDENTI” VEHICLE WAS A TOTAL LOSS. “SL0G

WAE DRIVING BOMPH AND PULLING AN OPEN DUAL AXLE TRAILERT LEFT REAR
TIRE LOST ITS TREAD. WAS MAKING A THUMPING NOISE BEFORE IT CAME QOFF,
HAD HEARD A NOISED AND NOTICED BLACK SMOKE COMING FROM REAR. TIRE
MAINTAINED AIR PRESSURED EVEN THOUGH |T WAS GONE.

WANTED TO SLOW DOWM ON SNOW COVERED ROAD FOR ETOPFED TRAFFIC
AHEAD/PUSHED IN CLUTGH/ATTEMPTED TO DOWNSHIFT FROM 4TH BEAR/FOUND
SHIFT LEVER TQ BE LOCKED UP/CLUTCH WOULD MOT DISENGAGEFQLND IT
NEAR [MPOSSIBLE TO BRAKE VEHICLE TO A STOP/WAS FORCED TO DRIVE V

WANTED TO SLOW DOWN ON SNOW COVERED RQAD FOR STOPPED TRAFFIC
AHEAD®USHED (N CLUTCH/ATTEMPTED TO DOWNSHIFT FROM 4TH GEAR/FOUND
SHIFT LEVER TO BE LOGKED UP/CLUTCH WOULD NOT DISENGAGEFOUND IT
NEAR IMPOSSIBLE TO BRAKE VEHICLE TO A STOPMAS FORCED TODRIVE V

THE TRUCK IS EQUIFPED WITH DUAL FUEL TANKS. WHEN BOTH TANKS ARE
FILLED AND THE REAR TANK |S SELECTED IT FUMPS GAS INTO THE ALREADY
FULL FRONT TANK! . CAUSING IT TD RUN OUT OF THE FUEL CAP DOWN THE SIDE
OF THE TRUCK ONTO THE GROUND. | FEEL THIS COULD EASIL




fireztcna

firestone

firestone

fual pump firg hezard

tiras

:

daleta

dedats

dalata

dolete

deleta

| WAS DRIVING ON A LOCAL HIGHWAY AT 70 MPH AND LUCKILY MY SISTER WAS
DRIVING BEHIND ME AND NOTICED MY PASSENGER SIDE REAR TIRE GOING LOW.
| BEGAN TO MERGE MY TRUCK OVER TO THE EMERGENCY LANE WHEN THE TIRE
COMPLETELY FAILED AND THE REAR OF THE TRUCK BEGAN

TRUCK WAS OIVING A BUMPY RIDE AT VARIOUS SPEEDS. WENT TO MY MECHANIC
WHO EXAMINED THE TIRES UPDN MY COMPLAINT. HE POINTED CUT ON BOTH
FRONT TIRES WHERE THE TREAD WAS STARTING TQ SEPARATE FROM THE
SIDEWALL. TOLD ME NOT TO DRIVE THE YEHICLE ON THE HIGHWAY A

DRIGINAL MANUFACTURING EQUIPMENT ON A 19370 FORDO F1500 TIRE SIZE
P23570R16 WITH 280000 MILES ON THEM. TWOD QF FOUR TIRES DEVELOPED
SPLITS BETWEEN THE TREAD. ALSQ ONE OF THE TWO TIRES REPLACED
DEVELOPED SPLITS. *AK GENERAL 550 AMERI AS BW TIRESD DOT NUM

B3V 125 DO/FUEL TANK ASSEMBLY: APORTION OF UNUSED FUEL FROM ONE
TANK T BE RETURNED TQ SECOND TANK. WHEN IT OCCURRED THE SECOND
TANK EXCEEDEDN CAUSING FUEL SPILLAGES. SPILL CAN RESULT IN A FIRE
WHEN EXPOSED TO A SOURCE OF ISNITION. DEALER/MANUFACTUR

CONSUMER STATES THERE IS A THUMPING NOISE WHILE DRIVINGD TIRES HAVE
BEEN ROTATED AND BALANCEDD ALSO DEALER KEPT THE VEHILCE FOR DNE
DAY BUT COULD NOT DUPLICATE THE PROBLEMUD CONSUMER STATES HE
KNOWS THERE IS A PROBLEM WITH THE TIRED HE I3 NOT REQUESTING FO




firestane

tires

tires

tires

fira hazard

5

delsis

deleta

dalsta

dekte

dalate

MY TIRES INDICATE THE START OF A TIRE SEFARATION ESPECIALLY ON THE
FRONT AXLE. | GAN SEE THE STEEL IN THE TIRE THAT HAS APPROXIMATELY 70%
TREAD LEFT. | KEEF MY TIRES CLOSE TO 40 LBS OF PRESSURE AS INDICATED ON
THE TIRES. THE 8TART CF THE SEPARTION IS A

VEHKILE PASSED STATE INSPECTION 04/27/01. ON 06/20/01 WHILE DRIVING ON 2
LANE HWY AT 50MPH THE LEFT FRONT TIRE SEPARATED AT THE QUTER
SIDEWALL CAUSING A BLOW QUT 1/3 OF TREAD BECAME RISLODGED FORCING
US TO PULL TO SIDE OF ROAD WITH PROBABLE DAMAGE TO

MECHANIC WAS CHECKING BRAKES AND GOT HIS FINGER CAUGHT ON A WIRE
COMING DUT OF FRONT PASSENGER'S TIRE. IN MIDDLE OF TREAD STEEL BELTS
WERE COMING THROUGH AROUND ENTIRE TIRE, CONSUMER HAD A 18880
FORDO F150 PICKUP WITH ORGINAL TIRESO S|ZE P235/70R1

COMPLETE TREAD SEPARATION WHILE DRIVING BETWEEN 55-60MPH. TRUCK
VEERED AGROSS ROADR ONTD SHOULDER, DAMAGE ESTIMATES TG TRUCK
BETWEEN $20000-200500. THE ONLY REASON THIS DID NOT RESULT IN AN
ACCIDENT WAS THERE WAS LITTLE TRAFFIC AT THE TIME. THIS TREAD SE

FUEL LINE IS RUBBNING AGAINST UPPER RADIATOR HOSE AND MAY CAUSE A
LEAKAGES WHICH COULD LEAD TO A POSSIBLE ENGINE COMPARTMENT FIRE.
DEALER { MANUFACTURER WERE NOT NCTIFIED AT THIS TIME. “AK




tiras

Arestore

no fire

misfire

tiras

delate

deleta

deleta

delala

delata

I LIVE IN THE FLORIDA KEYS WHERE IT IS PRETTY WARM BUT WHERE THE
MAXIMUM SPEED LIMIT IS 55MPH AND MOSTLY MUGCH LESS. THERE ARE FEW
HIGH SPEED (HIGHWAY) MILES ON MY TIRES. HAVING SAID THATD | DROVE TO
PORT ORANGE (DAYTQONA BEACH)D FLORIDA TO SEE MY FATHER

BOTH FRONT TIRES ARE CRACKING AND SEPERATING BETWEEN THE TREADS
HAD THEM CHEGKED AND FOUND THE THE CORDS ARE SEPARATING BETWEEN
THE LAYERS OF THE TIRE AND ARE NOT SAFE TO USE I!! | HAVE JUS REPLACED
THESE TWO FRONT TIRES WITH ANOTHER BRAND [BF3] AND THER

DRIVING TO WORK ON INTERETATE. HIT 'BLACK ICE® WAS ON RT FAR SIDED
WAS THROWN INTO 2' CONCRETE WALL BARRIER ON FAR LFT SIDE OF
INTERSTATE & 50MPR HEAD-CN. SRS DIDNT DEPLCY. RCEIVED INJURIES; LEFT
SHOULDER/ARM {SEATBELT & THROWN INTO DRIVER'S SIDE DO

| HAVE SPENT OVER $1/1000 ON MISS-FIRE PROBLEMS IN 1.5 YEARS AND IT WAS
FINALLY FOUND THAT ONE OF THE CYLINDER HEADS HAD A FACTORY DEFECT
THAT CAUSED A GOOLANT LEAK. EVEN THOUGH THE WARRANTY HAS EXPIRED
| HAVE A HARD TIME PAYIN( $20000 TO FIX A PROBLEM T

WAS TURNING A CORNER AT 15MPH WHEN RIGHT REAR TIRE BLEW. MAINTAINED
CONTROL OF CARAVAN, CHECKED TIRES & ALL HAD CRACKS DOWN THE CENTER
OF TREADF AND WAS ALSO PITTED DOWN TD THE TREAD PATTERN. TIRES
WERE INSPECTED PRIOR TC THE BLOWOUT. GONTAGYED ROAD Gl




frestane

tires

na fira

tires

E
:
3

daleta

delete

dedeta

delete

delete

| AM VERY DISAPPOINTED WITH THE LOW LEVEL OF CUSTOMER SERVICE | HAVE
RECIEVED FROM F IRESTONE. AS A TRUCK DRIVER | KNOW FROM
EXPERIENCE THE SIGHTOSOUNDD AND FEEL OF TIRE TREAD SEPARATING FROM
THE $TEEL BELTS...A TIRE LTTERALY COMING APART AT T

PEDD-020; TIRES SIZE 23370R 160 DOTW20 ORIGINAL EQUIPMENTD FORDO F150
1957, REAR DRIVER'S SIDE TIRE BLEWOUT WHILE DRIVING AT APPROXIMATELY
15-20 MPHD SIDEWALL WAS VERY THING FORD'S OPINION WAS THAT THOSE
TIRES WERE NOT INTENDED FOR TRUCKSO BUT FOR PASSENG

THE DEALERSHIF IS CALLING THE TORSION BAR A "WEAR AND TEAR ITEM
THEREFORE IT IS CONSIDERED A WARRANTY ITEM AND NOT A MANUFACTURING
DEFECT. FOR MY TRUCKO WHIGH IS USED AS A GOMMUTER VEHICLED HAS THE
'OFF-ROAD PAGKAGE" AND HAS SEEN A NON-PAVED ROAD ALL

TWO FACTORY ORIGINAL TIRES SUFFERED TREAD SEPARATION AT HIGHWAY
SPEEDS IN SUMMER DESERT CONDITIONS. ONE TIRE HAD 430000 MILES AND THE
OTHER ABOLUT 450000 MILES. SEPARATION OQCCURED WITHIN SEVERAL MONTHS
OF EACH OTHER. DEALER WAS NOTIFIED WHEN THE SECOND

| WAS EXPERIENCING MY VEHICLE PULLING TQ THE RIGHT SO | SLOWED DOWN
TO ABQUT 65 MPH. | THEN HEARD A LOUD NOISE AND FELT MY TRUCK JUMP. |
PULLEC TQ THE SIDE OF THE RCAD. | SAW THAT MY TREAD WAS COMPLETELY
REMOVED FROM THE SROWN OF THE TIRE. THE TREAD
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DRIVING ON THE HIGHWAY THE TREAD SEPARATED FROM THE TIRE. THE TIRE
DID NOT DEFLATE. THE TREAD DID EXTENSIVE DAMAGE TQ THE TRUCK. IT
ALMOST SEVERED BOTH GAS LINESOTORE OFF WHEEL SKIRTSIDAMAGED REAR
1t4 PANEL TO THE POINT THAT IT NEEDS TC BE REPLACEDD DAMAG

WHILE DRIVING ALONG ALL OF A SUDDEN VEHICLE STARTED PULLING TO THE
LEFT. WAS TAKEN BACK TO FORDO WHERE A TIRE PROBLEM WAS FOUND,
CORD SEPARATED FROM THE TIRE ON THE DRIVER'S FRONT SIDE. CRIGINAL
TIRE EQUIPMENT ON A 20000 FORDO F350. TIRE MILEAGE ABOUT

WHILE TRAVELING HOME FROM VAGATION ON INTERSTATE HWY.DRIVING APPX.
85 MPH. FOR APPX 4 HOURS LEFT REAR TIRE EXPLODEDD SHREDDING ALL THE
WAY AROUND THE RIM ON THE OUTER SIDE. | WENT TO PURCHASE A NEW TIRE
AND WAS TOLD THAT A RECALL WAS COMING OUT ON WILDER

| HAVE HAD THREE TIRES COMPLETELY DELAMINATE AND HAVE HAD TQ REFLACE
4 DTHERS THAT DEVELOPED "BUBBLES IN THE TREAD AND WERE TRYING TO
DELAMINATE. THE DEALERO GCR TRUGK TIRED BLAMED IT ON EVERYTHING BUT
THE TIRES. IN THREE INSTANGESD | WAS DRIVING AT LOW

THE FIRST INCICENT WITH AN OCGURENCE DATE OF 10408 WAS WHEN |
LOGATED A LUMP IN THE LEFT SIDE FRONT TIRE. WHILE DRIVING AT SLOW
SPEEDS THE STEERING WHEEL WOULD MOVE SIDE TO SIDE AS THE LUMP OR
RAISED PORTION OF THE WHEEL WOULD COME INTO CONTACT WITH TH




THESE ARE THE ORIGINAL TIRES AND THEY DEVELCPED SEVERE S1DE WALL
CRACKING. EVENTUALLY THEY WENT FLAT. | WENT TO THE LOCAL DEALER AND

tires detata HE ACTED AMAZEDO HE SATD HE HAD NEVER SEEN THIS HAPPEN BEFORE. HE
WOLILONT ADJUST THEMO BUT QFFERED ME A GOOD DEAL ON ANE
| WAS DRIVING ON THE EXPRESSWAY DOING 85MPH AND ALL OF A SUDDEN MY
Hres dolets TRUCK STARTED OUT OF CONTROL | PULLED OFF THE SIDE OF THE ROAD AND

CHECGKED EVERYTHING AND COLLDNT SEE ANY PROBLEMS.] RESUMED SPEED
UP TO 85 AND IT STARTED JUMPING ALL OVER THE ROAD AGAIN.|

| TDRIED TO SUBMIT THIS BUT GOT A MESSAGE THAT WEG SITE WAS

iras delate UNAVAILABLE., BUT ON RETRYING GOT A MESSAGE ALREADY SUBMITTEDD BUT
OBVIOUSLY NOT 80. THE TIRES ARE NOT ON RECALL. | INSPECTED THEM ALL
ANYWAY. THE LEFT FRON HAD WIRE BELT EDGES $TICKING THROLGH

FIRST TWO INCIDENTS INVOLVED TIRE BLOWOUTS AT 50-70 MPH. EACH
BLOWOUT APPEARS TO START AS A TEAR ALONG THE OUTTER EDGE OF THE

tires delele  yoeADWHERE IT MEETS THE BELTS AND THEN TORE TO A POINT IN THE
SIDEWALL. ESSENTIALLY TEARING A TRIANGULAR CHUNK OUT FO THE SIDE
MY WIFE AND | WENT TO GEORGIA ON VACATION FROM TEXAS. [N MISSISSIFPI

s seiate WHILE MY WIFE WAS DRIVING AROUND 5-5 PM SHE HAD A TIRE SEPARATION IN

THE DRIVERS SIDE REAR. SHE WAS AHLE TO KEEP THE TRUCK UNDER CONTROL
AND PULLED OVER TQ THE SIDE OF THE ROAD. THE TREA




MY WIFE AND | WENT TO GEORGIA ON VACATION FROM TEXAS. IN MISSISSIPPI
WHILE MY WIFE WAS DRIVING ARCUND 5-8 PM BHE HAD A TIRE SEPARATION IN

tiroe deloté = onmRS SIDE REAR. SHE WAS ABLE TO KEEP THE TRUCK UNDER CONTROL
AND PULLED OVER T THE SIDE OF THE ROAD. THE TREA
THIS IS THE 3RD ORIGINAL TIRE WHICH HAS LOST (T8 TREAD; THE 15T TWO IN
tres 4oty FEBUARY OF THIS YEAR (SEE PREVIOUS REPORT TO NHTSA) THIS TRIE WAS IN

108 DEGREE TEMPERATURES TRAVELING FROM AUSTINU TEXAS TO DALLASO
TEXAS. | HAVE BEEN VERY DELIGENT TO CHECK THE PRE

THIS IS THE 3RD ORIGINAL TIRE WHICH HAS LOST IT'S TREAD, THE 15T TWO IN

tros delete FEBUARY OF THIS YEAR (SEE PREVIOUS REPORT TQ NHTSA). THIS TRIP WAS IN
108 DEGREE TEMPERATURES TRAVELING FROM AUSTIND TEXAS TO DALLASD
TEXAS. | HAVE BEEN VERY DELIGENT TO CHECK THE PRE

THE TIRE HAS APPROXIMATLY 10 INCHES OF VISABLE TREAD SEPERATIOND THIS
WAS NOTICER WHEN | REPLAGED THE WHEELS AND TIRES WITH NEW ONES, THE

Uras delele  oE N QUESTION 1S NG WHERE NEAR THE WEAR BARS BUILT INTO THE TIRE. |
WOULD LIKE TO KNOW IE THERE IS ANY PROBLEM WIT
PEO0 020 ; CONSUMER WAS TRAVELING ABOUT 70MPH ON THE HIGHWAY AND
ires teota  HEARD A HITTING NOISE. SHE LOOKED THOUGH SIDEVIEW MIRROR 11 AND SHE

SAW TIRE TREAD FLYING IN THE WIND. SHE WAS ABLE TO CONTROL VEHICLED
AND PULLED OVER TO A PARKING LOT. REAR TIRE TREAD HA

;
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MY DAUGHTER WAS DRIVING POWN THE ROAD AT 65 ON A RAINY DAY GOING TO
COLLEGE REGISTRATION IN NACODOOGES TEXAS AND THE TRUCK JUST
STARTED TC SPIN. SHE WENT ACRQSS THE MEDIAN NEARLY STIKING ON COMING
TRAFFIC ON THE DMIDED HIGHWAY. THE FOLICE WERE CALLED AND

WHILE THESE ARE 16" TIRES AND H/T'S THEY FAN.ED MUCH LIKE THE ETORIES
ABOUT THE TRES ON THE FORD EXPLORER. WE WERE TRAVELING AT 75 MPH
OR MORE WHEN THE LF FRONT TIRE THREAD SUDDENLY RIPFED OFF AND THEN
THE TIRE FAILED GOMPLETELY. THE ROAD WAS STRAIGHT

PEOOOZ0; TIRE TREAD SEFARATION: WHILE DRIVING ABOUT 70 MPHD TREAD ON
THE REAR DRIVER'S SIDE TIRE CAME OFF. DRVER WAS ABLE TO KEPT CONTROL
OF A 18580 FORDO F150. THREE QTHER PASSENGER'S WERE IN THE VEHICLE. NO
ONE WAS INJURED. TIRE WAS A WILDERNESS HTO P2

PE-D0-D20; ORIGINAL EQUIPMENT ON A FORDO F1600 18980 DQT MUMBER W2030D
AND TIRE SIZE P235704116. TWO SEPARATE INCIDENTS WITH TIRES. WHEN
DRIVING 65 MPH RIGHT REAR TIRE TREAD SEPARATED FROM SIDEWALL OF THE
TIRED TIRE WAS REPLACED WITH SAME TYPE OF TIRE. C

FOR THE 3RD TIME IN THE LAST 10 MONTHS | HAVE HAD THE SAME PROBLEM
WITH THE FACTORY RIMS ON MY TRUGK. THE PROBLEM IS A HAIR-LINE CRACK
ON THE INSIDE OF THE RIM THAT CAUSES LOSS OF TIRE PRESSURE. ON THE
FIRST OCCASSION FORD REPLACED THE WHEEL AT NO CHARGE
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PEQCDZ0; TIRE TREAD SEPARATION: WHILE DRIVING ABOUT 55 MPHIN SIDEWALL
GAME OFF THE TIRE ON THE FRONT DRIVER'S SIDE. DRIVER WAS ABLE TO
CONTROL VERICLEL AND WAS NOT INJURED. TIRE WAS ORIGINAL EQUIPMENT
OM A FORDI F15011 1298, TIRE WAS PRORATED AT 30% ON TH

| BOUGHT THIS VEHIGLE NEW IN MARCH 1995. MY TIRES HAVE BEEN ROTATED
EVERY 5000 MILES. | HAVE NOT OVERLOADED MY TRUCK OR HAULED ANYTHING
HEAVY. MY TIRES ARE WORN ALL THE WAY DOWN TO THE 2/32° WEAR
INDICATORS AND ARE VIBRATING AT HIGHWAY SPEEDS AND WOHBHLING

BOUGHT THE VEHICLE USED JAN 2000. DEVELOPED VIBRATION CHARACTERISTIC
OF OUT-QF-BALANCE TIRES. WHEN | HAD THEM BALANCED AND FRONT END
CHEGKEDD ONE TIRE HAD TO BE REPLACED DUE TO TREAD SEPARATION.
VEHICLE STILL HAS SLIGHT VIBRATION AT HIGHWAY SPEEDD AND

PEOOD20: DRIGINAL EQUIPMENT ON A FORD F150 19970 TIRE SIZE P235R150 DOT
NUMBER VNOB1PU107. TWO FRONTAL TIRES AND ENTIRE OUTER EDGE 1S
DISINTEGRATING AT THE PLAGE WHERE TREAD STARTS. TIRES HAVE ARQUND
28 THOUSANDS MILES ON THEM AND ARE 16 INCHES. “AK

DRIVING DOWN THE INTERSTATE AT 66 MPHO ALL THE TREAD CAME OFF MY
TIRE. THE S8HRAPNEL CAUSED 51200 WORTH OF DAMAGE TO MY WHEEL WELL
AND GAS TANK. IT TORE OFF THE TUBE FROM THE GAS TANK WHICH ALLOWS
ONE TO FILL THE TANK. |1 LOST CONTROL OF THE VEHICLE FOR
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ENGINE WAS REPLACED DUE TO DAMAGE IN THE LOWER BLOCKD RDUGH
RUNNINGO BACKFIRED STALLINGD AND KNOCKING AT COLD START UPD AFTER
THE REPLAGEMENT THERE WAS AGAIN EXCESSIVE VIBRATION AT IDLED
CONSUMER REQUESTS REIMBLRSEMENT, "SLC

PE-00-020- TIRE ON A 1888 FORD F1500 TIRE SIZE P235/70R1560 BOT NUMBER NOT
AVAILABLE, WHEN DRIVING 70 MPH LEFT FRONT TIRE COMPLETELY CUT OFF
FROM THE TREAD WHICH CAME OFF THE RIMU CAUSING THE VEHICLE TO
BECOME DIFFICULT TO STEER O TIRES ONLYHADS TOBT

BOTH INCIDENTSO INVOLVED THE REAR RIGHT HAND TIRE POSITION LOCATEDR
DIRECTLY BEHIND THE EXHAUST PIPE EXIT. IN BOTH CASES 90% OF THE TIRE
SHREDDED BY ITSELF DOWN TO THE STEEL BELTS. TIRES REMAINED INFLATEDR
IN BOTH CASES. BOTH TIRES HAD LESS THAN 200000 MIL

| TRAVELED TQ HOUSTON FRON NORTH CAROLINA. ON MY WAY BACK MY
PASSENGER SIDE REAR TIRE FELL APART ON |-610. LUCKY FOR MEL | WAS JUST
GETTING ON 1610 FROM AN ON RAMP. | WAS ABLE TO BAFELY PULL ALL THE
WAY OVER TO THE RIGHT . | FOUND THAT MY TIRE HAD JU

A FRIEND WHO IS IN THE TIRE BUSINESS CALLED ME QUT TO LOOK AT MY TIRES
ON THAT MORNING, HE SHOWED ME HOW THE TIRE WALL WAS SHREDDING AND
THAT WAS NOT NORMAL AND URGED ME T BRING MY TRUCK TO THE SHOF
IMMEDIATELY™ 80 | DID. AT THAT TIMEL | DID NOT REALIZ
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WHEN TRUCK CRASHED INTO THE PASSENGER'S SIDE REAR QUARTER FANEL OF
ANOTHER VEHICLED TRAVELING 27-30 MPH [0 THERE WAS NO DEPLOYMENT OF
THE FRONTAL AIR BAGS. THE ENGINE WAS PUSHED BACK AGAINST THE FIRE
WALL [l THE FRAME WAS BENT. THE WHOLE FRONT WAS TOTALED .

SPARK KNOCK | HAVE HAD PROBLEMS WITH IT SINCE IT HAD 2000 MILES ON IT. |
AM WORRIED THE THING WILL LOGK UP OR CATGH FIRE DR BLOW UP. IT HAS
250000 MILES ON IT AND THEY STILL HAVE NOT FIXED IT. THEY TELL MEIF | WAS
N CANADA THEY HAVE A BULLETIN ON THOSE

WHEN IT RAINSMISTY OR FOGGY THE ELECTRICAL WIRING 18 CAUSING THE
VEHICLE TO MISFIRE! BACKFIRE AND ALMOST STALLI WHICH COULD CAUSE AN
ACCIDENT. *AK

EABBO1BM THE ORIGNAL FLOOR MATS SUPPEDR THRCUGHI PUSHING THE
ACCLERATOR PEDAL WHICH MAY CALSE AN ACCIDENT UNEXPEGTEDLY."AK
CONSUMER STATED WHEN DRIVERS FLOOR MAT SL\PS FOWARD TOWARD THE
FIREWALLD THE ACCELERATOR PEDAL WILL STICK AND PULL OPEN WHEN
PRESS

WHENEVER GONSUMER EXITS THE VEHICLE IF EVER TOUCHING ANY METAL
PARTSU ITWILL THEN EXERT SPARKS OF FIRE. CONSUMER SAYS IF STANDING
CLOSE ENOUGH ONE CAN HEAR THE 5IZZLING. CONSUMER ALSO HAS MEASURED
THE DISTANCE OF THESE SPARKS WHICH HE MEASURED AT THR




EVERY ONE AND A HALF MILE VEHILCE SMELLS HOT. GOULD CAUSE VEHICLE TO
fire hezard deleté  UERLEAT OR GATCH ON FIRE. *AK
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LUNDERHCOD FIRE IN THE LEFT REAR ENGINE
COMPARTMENT, VEHICLE WAS PARKED SEVERAL HOURS
BEFORE FAILURE IN A PARKING LOT. OTHERS BROQUGHT

THE FIRE TQ THE OWHNERS ATTENTION WHO WAS AT WORK.
NOT REFAIRABLE."AK

3
3
3
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~IVEHICLE'S SIDE BENCH SEAT CAUGHT ON FIRE AFTER A WATER BOTTLE SAT FOR 5

MINUTES APPARENTLY THE REFLECTION THROUGH THE WINCOW AND GLASE
CAUSED THE CLOTH MATERIAL TO CATCH ON FIRE“AK

" | GDING BEMPH A FRENTAL COLLISION DOCURRED WHERE ON IMPACT A FIRE CAME

FROM BOTH SIDES QF THE HOODU CAUSING TOTAL DAMAGE TO THE VEHICLE,

L A e T et - e e et © —————— — Lt — —— — — — = T

CATCH (N FIRE IN THE STEERING COLUMN. PLEASE PROVIDE DETAILS. *AK

STARTER ENGAGED WHILE VEHICLE WAS PARKED AND UNOCCURIED RESULT] NG N
WIRING OVERHEATING AND FIRE OCCURING, NLM

FIFE STARTED AFTER VEHIGLE WAS PARKEDL] STARTED UNDER DASH NEAR BRAKE '
PEDAL ON FIREWALL, “AK

77 \iAS DRIVING VEHICLE & SWELTED SMOKE. ATTEMPTED TO EXIT FREEWAY. THO

'BLOCKS AFTER LEAVING FREEWAYU VEHICLE CAUGHT ON FIRE. FLAMES WERE
COMING FROM UNDERNEATH THE DASHBOARD AREA. FIRE DEPARTMENT ARRIVED &
PUT FLAMES OUT. ND INDICATION OF CAUSE. "AK

"BROVE VEHIGLE AND PARKED IT FOR ABOUT AN HOURIT FIRE BROKE OUT

UNDERNEATH THE HOORL AND BURNED THE INSTRUMENT PANEL. NO PRIOR WARNING
OR NO PREVICUS PROBLEMS WITH VEHICLE. PLEASE PROVIDE FURTHER

INFORMATION. “AK

VEHICLE CALGHT ON FIRE IN THE STEERING GOLUMN AREA DUE SHORTAGE [N THE

stearing column | UnKnawn

elocirical ELECTRICAL WIRING HARNESS PLEASE GVE ANY FURTHER DETAILS."AK

cruise deac mwitch unning WHILE DRIVING ABS AND BRAKE WARNING LIGHT CAME ON STQOPPED TO CHECK
PROELEM AMD SAW FIRE. HAD TO REPLACE MASTER CYLANDER AND SOME WIRING. 3
OTHER FEDPLE INCLUDING MOTHER IN LAWS VAN HAVE HAD PROBLEM. "AK

iighis - iuﬁﬁﬁﬁu_m T VELIGLE CALGHT ON FIRE DUE T6 BACKUF LIGHTS STAYING ON. BULBS WOULD LEAN
ONTO PLASTIC AND PLASTIC WOULD GATCH ON FIRE. DEALER CONTAGTED. "AK

urknown ) |'iaar|m& =" |3URFORD F150 CAUGHT SN FIRE IN GUR DRIVEWAY FOR NG APPARENT REASON. |
THANK GOD IT RID HOT START OUR NEIGHEOR'S HOUSE ON FIRE. ALSO THANK GOD

THAT IT WAS NOT IN DUR GARAGE AT THE TIME. "NLM_

Criglnatar E. Bettonhahiion
fsanieaiWO0 9 _23 2004 A
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angine comparimant  |perked """ IVEHIGLE HAD BEEN PARKED FOR APFROXIMATELY 1 HOUR AND 10 MINUTESO VEHICLE

CAUGHT ON FIRE UNDER HODD, BURNED WIRINGA ALL PLASTIC UNDER HOOR ON
DRIVERS SIDEO HOCD AND DRIVERS S|DE FRONT FENDER. CALLED FIRE DEPT. PUT
DUT WITH FIRE EXTINGUISHER,"AK — .
alactrical parkad THE CONSUMER NOTICED THE TRUCK STARTED BURNING LATE AT NIGHT. THE FIRE
DEPARTMENT PUT OLT THE FIRE. THE INSURANCE INVEETIGATOR STATED THAT THE
'FIRE WAS COMPUTER RELATED. THE VEHICLE WAS TOTALED, *AK THE FIRE WAS

e |chusED BY A FAMLTY COMPUTER BOX. _“SCC “JB
engine companment  parked HY WIFE CAME HOME FROM WORKD WAS TALKING GN THE PHOMNE AND NOTICE
: . SMOKE DRIFING BY THE SLIDING GLASS WINDOWS, SHE WENT QUT ONTO THE BACK
| ' DECK AND SAW THAT THE 1856 FORD F-150 (4 WHEEL DRIVE) WAS ON FIRE UNDER THE
HOOD. {ALUGUET 801 2004) THE TRUCK WAS PARKED AT THE BASEMENT LEVEL ON OUR

|

| HOUSE. SHE HEARD THE TRUCK REFEATLY TRYING TO START AS IF SCMEONE WAS IN
| SINEM SHE THOUGHT THAT | HAD COME HOME AND BAW THE FIRE AND WAS TRYING
I

I

I

I

|TO MOVE T AWAY FROM CUR HOUSE. SHE CALL 911, THE FRONT OF THE HDOD \WAS
|COMPLETEL Y ENGULFED IN FLAMES, SHE WENT TO THE BEDROOM WINDOW TO SEE IF
| HAD FLLLED UP BUT | HAD} NOT ARRIWED HOME YET. SHE WENT BAGK OUT OF THE
DECGK AND THE TRUCK WAS STILL TRYING TO START. THE FIRE HAD BROKE THE FRONT

. WINDSHIELD AND HAD MELTED THE TIRES. DUR SONS TRUCK WAS PARKED BESIDE 7.
HE HAD DAMAGE TO THE HEADLAMPSLI FRONT HOOD AND REAR VIEW MIRRCR OF HIZ
| TRUCK. THE YINYL SIDING WHICH WAS ON THE SECOND LEVEL OF OUR HOUSE HAD
MELTED.MWE HAD DRIVEN THE TRUCK DN SUNDAY AUGUST 8TH TO GET GROCERY. THE
‘ TRUCK HAD NOT BEEN DRIVEN SINCE THEN_THE VEHICLE HAD PREVIOUSLY BEEN
b _PARKED IN MY MOTHER-N-LAWS CARPORT. SHE |5 79 YEARS OLD AND 13 WIDOWEDD Hj
sngine compartmeant |parkad REIGHBOR WOKE ME P ABOUT 71:30 PM TELLING ME THAT MY TRUCKWAS ON FIRE. IT
HAD BEEN PARKED FOR ARDUT 5 HOURS, THE FIRE WAS UNDER THE HODD ON
DRIVERS SIDE, VEHICLE IS A TOTAL LOSS. FORD REFUSES TO ACKNOWLEDGE THAT
| THERE I3 A PROBLEM. THEY SAID THAT THEY ARE NOT RESPONSIELE AND ITS MY
PROBLEM.*AK

mighrs " lrunning THE PICKUF THUCK MGFIRES CONSTANTLY WHICH OBAGE FORD KEFT FOR SEVERAL
WEEKS. NOT ABLE TO CORRECT FROBLEMD OSAGE FORD REQUESTED THAT DRIVER
PLRCHASE ANOTHER NEW TRUCK. PLEASE DESCRIBE DETAILS.*AK
[
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heat shiald nunning “TIDESIGN OF THE CATALYTIC CONVERTER AND SHIELD ALLOWS FOR ACCUMULATION OF
GRASS AND OTHER DEBRISO FIRE RESULTED FROM GRASS BURNING.

dash ' parked WHILE VEHICLE WAS PARKED DRIVER SMELLED SMOKED DPENED LIF THE HODO AND
WENT BACK TO VEHICLE AND THE DASH EXPLODED. FIRST BEFORE ALL THIS

i HAPPEKEDO VEHICLE DIED OUT. SO WENT TO LOOK FOR THE FROBLEM AND THAT 18
|

|

- |\WHEN SMELLED BMOKE AND SEEN THE DASH ON FIRE. *AK

VEHICLE WAS PARKED 1N DRIVE WITH ENGINE TURNED OFF WHEN FIRE STARTED. FIRE
STARTED APPROX. 30 MINLITES AFTER PARKING. FIRE REPT. SAID FIRE STARTED FROM

_| ._|WIRING HARNESS. *AK .

VEHIELE CAUGHT ON FIRE ULNDERNEATH AND BETWEEN THE BED AND GAB OF TRUCK.
*AK

parked VEHICLE WAS PARKED AND CALGHT DN FIRE. THERE WAS A BIG HOLE IN THE DASH
! ! AND THE FIRE DEPARTMENT PUT WATER INTO THE DASH TO STOP THE FIRE. THE
WHOLE INSIDE WAS BURNED UP AND DAMAGED FROM THE FIRE. *AK THE HORN
o RELAYS AND HORN PADS WERE REPLACED THREE TIMES, “YH
runming THERE IS GRASSWHEAT AND WEEDS THAT PACK IN TIGHTLY BETWEEN THE
| TRANSMISSION CROSSMEMBER AND EXHAUST MANIFOLD CROSSOVERD CATCHES ON
FIRE. THE SPARKE N THE FIELDO CAUSING THE FIELD TO CATCH ON FIRE. TUCKER
FORD HAD TRIED TO CONTACT FORD. DEALERMANUFACTURER CANNCT DUPLICATE
_ THEPROBLEM.'AK . ]
WEEDS PACK LI IN AND AROUND CROSE MEMBER OF CROSS QVER EXHAUST
| SYSTEM'* WHICH LEADS TO A DRYING DUT OF WEEDSC RESULTING IN FAIRES. (QCAW)

exhaust

e - ———

exheusi  |unning

heat ahlold |running [ |WHILE DRIVING 85 MPHI1 THE CARDBOARD PART THAT DAMFENS THE SOLUNG (ROAD
NCISE) FROM COMING INTG THE CARN FELL DOWN ON TCP OF THE MUFFLER AND
VECHICLE CAUGHT ON FIRE! | GONSUMER STOPPED AND PUT THE FIRE OUT. DEALER
. C_ _\WILLINVESTIGATE THE PROBLEM. “AK .. ... ... .
running l VEHICLE CAUGHT EIRE IN THE ENGINE WHILE DRIVING. THE CAUSE OF THE FIRE HAS
NOT BEEN FOLUND. VEHICLE WAS TOTALED. *AK

1629 1 2ie-vi3d
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CAME JN FROM THE PASTURE ARCUND T-8:00 P,M. FARKED TRUCK UNCER CARPORT.
WOKE UP AROUND 5:00 A. M. AND FIRE WAS COMING OUT FROM UNDER BOTH FRONT
FENDER WELLS AND THE CAB WAS FULL OF SMOKE AND FIRE. BY THE TIME THE FIRE
|I'.'IEF'MTIIENT SOT TQ THE HOUSED IT WAS ENGULFED IN FLAMES WHICH RESUTLED IN
TOTAL LOSS OF HOME AND TRUCK. A FIRE INVESTKSATOR FEELS THE CAUSE OF THE
VEHICLE FIRE WAS CAUSED BY A SHORT IN THE ELECTRICAL SYSTEM. *SLC

WHILE DRIVING VEHICLED FIRE GAME UP FROM BETWEEN THE CAR AND BED OF
TRUCK. FIRE INVESTIGATORS CAME TO THE CONCLUSION THAT THERE |5 A DESIGN
FLAW iN THIS MODEL TRUCK WHICH ALLOWS DEBRIS TO ACCUMULATE UNDER THE
SHIELD WHICH THEN IGNITEDD AND THEN IGNITER THE SILICONE SEALER ON THE
SHIELD WHICH ALLOWED THE FIRE TO IGNITE THE BACK SEAT.

- -

el TH D IGNITE THEBALK SEAY. .
VEHICLE CAUGHT FIRE WHILE PARKED IN PARKING LOT, NO APPARENT CAUSED AND
NO PREVIDUS INDIGATIONS OF GOMPONENT FALLURE. VEHICLE WAS A TOTAL LOSS

F150VOQ Firss
®E & .4
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a4 E'l E'
g |
angine sloctrical __'iﬁii-‘.i:ﬁ'_ T|7T T [CAME IN FROM
|
[
heat shiald [running
|
| R
unknown |pur|m:l

engine compartment  (parked

A FIAE STARTED UNDER THE HOOD NEAR THE RIGHT FRONT WHEEL WELL. JUST
PRIOR | THOUGHT | HEARD THE STARTER BUT LOOKED OUTSIDE AND SAW NO ONE IN
THE TRUCK. SHORTLY AFTER THE FIRE STARTED. THE TRUCK HAD NOT BEEN USED
FOR 24 HOURS.

fuelfne " Tunknown
i

power digtribution box _lb_a?iéd'

unknown  |unknown

FUEL LINES ARE SPRATING GAS ALL DVER THE EXHALIST SYSTEM, CONSUMER L3
AFRAID IT COULD CAUSE A FIRE. CONSUMER WILL CONTACT MANUFACTURER TC SEE
IF RECALL 00V231000f MANUFACTURER'S RECALL 00522 AFFECTS THE VEHIGLE."AK

" TRUUCK ViAS FARKED IN THE PARKING LOT OF MY PLACE OF BUSINESS FOR ABCOUT 2

|HOURSI THEN CAUGHT DN FIRE. IT APPEARED THAT THE FIRE STARTED /N THE FUSE
|BOX UNDER THE HOOD. |T MELTED EVERYTHING ON THE LEFT SIDE OF THE ENGINE
THE PLASTIC BRAKE FLUID RESERVOIR MELTED ADDING BRAKE FLUID TO THE FIRE.
THE SHORT CAUSED THE BATTERY TO GET 80 HOT THAT THE PLASTIC CASING
MELTED. THERE WAS NO INDICATON OF A PROBLEM WHILE DRIVING THE VEHICLE TC
WORK.
"WHILE DEIVING THE CONSUMER SUDDENLY SMELLED SMGKE AND THEN SAW SMOKE
INSIDE THE CABD IN SECONDS THE SMOKE WAS BLINRING AND SUFFOCATING AS THE
CONSUMER PULLED THE VEHICLE OVERI™ THE FIRE QUICKLY APPEARED INSIDE THE
VEHICLE AND WITHIN 10 MIN THE VEHICLE YWAS TOTALLY ENGULFEDL AFTER THE FIRE
THE CONSLMER LEARNED 0OF RECALL 62v-181 AUT THE DEALER DENIED RECALL DUE
TOVIN, NLM

Originwtar E. Brioniebibn
fearfua Vi3 8 23 2004 ule
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" iunknawn THE CONSUMERS VEHIGLE CAUGHT FIRE PRIOR TO RECALL NOTICE BIV-2210
CONSUMER 13 HAVING TROUBLE RECENVING INFORMATICON FROM THE FORD

_ AEPRESENTATIVES. NLM i}
angina comparimant  |unknown THE WIRING HARNESS ON THE DRIVER'S 8/DE UNDER THE HOOD FAILED RESULTING (N

FIRE. NLM

angine campartment _|parked VENIGLE WAS PARKED AT AFPOX. 11PM ON MAY STHD AT APPROX. 12:30 AM | WAS
AWAKENED BY THE SOUND OF A HORN BLOWING 0 | LOOKED OUT THE WINDOW AND |
SEEN THAT MY TRUCK WAS ON FIRED A NIEGHEOR LADY HAD DRIVEN BY AND NOTIGED
T AND WENT HOME TO CALL THE FIRE DEPARTMENT. SHE SAID THAT T WAS BURNING
ON THE DRIVERS SIDE BY THE TIRED THAT IS WHY | THINK IT MIGHT HAVE BEEN AN
ELECTRIGAL EHORTD FOR THAT IS WHERE ALL THE MAIN ELECTRICAL FUSE BLOGKS
I __ |\ARE LOCATED.*AK
(ndercariags wrknmwn T |CONSUMER STATES THAT THE VEHIGLE HAS CAUGHT DN FIRE TWIGEQ THE FIRE
| ! STARTE UNDERNEATH THE VEHICLE WHERE THE MUFFLER IS. CONTACTED DEALER
| |AND THE DEALER 18 NOT WILLING TO DO ANYTHING.-JB ‘Ml
4 M i m et e et e e = e - ] J— — - —
Gruiss deas witch  [parked ' THE ENGINE DEVELOPED A SEVERE KNOCK WHEN STARTED ONE MORNING. TriE
: PROBLEM WAS A COMPLETE FAILURE AT THE MAIN GRANKSHAFTD SEVERE WEAR AT
[ VALVE ASSEMBLYD ANG CORROBION THROUGHOUT COOLING CHAMBEERS. FORD DID A
. REGALL ON THE HEAD GASKET THE YEAR BEFORED CHANGING HEAD GASKETD
‘ HOSES & CODLANT. THE TRUCK IS USES BY HOUSE WIFE DRIVING THE CHILDREN TG
'SCHODL. EVEN THOUGH OTHERS HAVE REPORTED OF SAME ENGINE FAILURE ON 4.2L0
*'FORD DENIES ANY PROBLEM. 5 MONTHE LATER WHILE THE TRUCK WHILE THE TRUCK
| [WAS SITTING IN THE DRIVEWAYD THE ENGINE WIRING GAUGHT ON FIREU MELTING
- THE PLASTIC MASTER CYLINDERM FUELING THE FLAMES TO MELT ALL CIRGUITIES AND
PLASTIC, THE ABS LAMP HAD LIT EARLIER IN THE WEEKU ADDED BRAKE FLUID TO
IRESERVOIRT AND THE LAMP WENT OUT. INDEPENDENT FIRE INVESTIGATOR SAYS
| EVIDENCE FOINTS TO A DEFECT IN THE ABSAMASTER GYLINDER WIRING IN THE ENGINE
COMPARTMENT, *T8  *JB **DIM8Il Iv0Q ENTRY POSTED AFTER 12-12-02 CUT QVER
TO ARTEMIS™762417

fusllne |pnrkéi:| T ‘l ' TITHE VEHICLE GAUGHT GN FIRE WHILE PARKED, VEHICLE'S FUEL LINE HAD BEEN FIXED

2 MONTHE PRIOR YNDER RECALL DOV231000. NLM*J6

“VEFICLE GALIGHT DN FIRE AFTER HEING PARKED FOR APPROXIMATELY 58 HOURS DUE
TO AN ELEGTRICAL PROBLEM.~AK

slecirical

EE5Z0 6 Sid-Fa3d

Diaa lszimd: & 21,04
Dake Faevisaa 1)21'2004
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FOIA REGLEST ANY NEW INFORMATION ABOUT THE REGALL OF THE 1887 FORD F-150
RICKUP TRUCKS AND FIRES CAUSED BY THE FALLTY FUEL LINEOD THE CONSMERS 1997
i FORD 160 WAS DESTROYED BY A FIRE IN NOVEMBER 20000 REF ES2001081176/S/
SHELTON 3102001 “FH (NAR) *CB THE CONSUMER WANTD TO KNOW IF HIS
VEHICLE WAS INCLUDED IN RECALL #00v23100. *J8

parksd WHILE THE VEHICLE WA FARKED IN THE DRIVEWAYD IT CAUGHT ON FIRE. T

fuelfne ~ unkrown

unknown

angine comparment | parksd MY 1957 FORD F150 SPONTANEOUSLY COMBUSTED iN FRONT OF MY HOUSE AFTER
BEING PARKED FOR ABOUT 12 HOURS DVERNIGHT, THERE WAS A SHORT HORN
AURSTO FOLLOWED BY A POPO THEN A FIRE ERUPTED UNDER THE HOOD. THE
INCIDENT OCCURRED ABOUT 8:30 AMO WHILE | WAS ETILL IN BEDD HALF-ASLEEPD
AFTER MY CLOGK RADKD HAD JUST COME ON. A NEIGHBOR LOOKED OUT OF HER
WINDOW AFTER HEARING THE HORND BUT DIDI'T SEE ANYONE ARQUND THE VEHICLE.
SHE THEN HEARD THE POPO AND S8AW THE FIRE START. SHE CALLED 9110 THEN
CALLED! ME. BY THE TIME | GOT CUTSIDED THE ENTIRE ENGINE COMPARTMENT WAS
ENGLULFED [N FLAME. | RAN BACK IN THE HOUSE TQ GET A FIRE EXTINGUISHERD BUT
BY THE TIVME | GOT BACK QUTSIDED THE ENTIRE CAB WAS ALBO ON FIRE. A STUNNED

| CROWD OF NEIGHBORE AND | WATCHED AS THE FIRE TRUCK ARRIVED AND PUT THE
S [, R FIRE QUT. *JB . _ o

iunknawn | [A SHORT IN THE WIRING AROUND THE MASTER CYLINDER FOR THE BRAKES CALSED

[THE RESEVOIR TC CATCH ON FIRE AND BURN."AK

erulsa deac switch
|

- P, v e - b e —— ... . w e JRp— - e ——
ciules dane switch |unknawn | CONSUMER STATED THAT WITHOUT WARNING THE BRAKES LEAKED FLUID. THE
DEALER WAS NOTIFIED. *AK. THE SWITCH ON THE MASTER CYLINDER STARTED TO
| LEAK ON THE ABS WIRING AND STARTED THE FIRE. “SCG °JB

baZe 4 BLa-FA3d

Origirmton E. Britonmbritipn Pags '3 ol 87 Diaim baakd 831 24
erdoa YD 0 23 D00 e Dake Reuvinerd. Br212004




® ® w
F150 vOQ Flres

! ;

A

SR A K

criigs g wwiich | parked

ModHfiar
D

I ﬂlﬂﬂ NGV, 5TH | PARKED MY 1887 F150 TRUCK AT WORK AT 7,00AM. BETWEEN 10:20 AND
! '41-00 | GET A GALL THAT THE FIRE DEPARTMENT IS PUTTING A FIRE OUT UNDER NEATH
MY TRUCKS HOOD. IT TOOK 4 HOURS AFTER THE TRLICK WAS PARKED TO START A
| EIRE. IF IT WASN'T FOR ME PARKING CLOSE TO A BUARDS STATION IT WOULD OF BEEN
WORSE. MY CONGERN 15 THAT THIS COULD OF HAPPENED AFTER | PARKED IN MY
GARAGE AT HOME WHIGH WOULD OF PUT ME AND MY FAMILY N DANGER. AFTER THIS
FIRE | CALLED THE FORD HEADQUARTERS AND MADE A COMPLAINT. | ALSO DID SOME
RESEARCH ON THE INTERNET UNGER 1867 BRAKE MASTER CLLINDER FIRES BECALISE
THATS WHERE THE FIRE FIGHTERS SAID T STARTED AND | WAS SURFRISED TD AND
NUMEROUS ARTICLES ABOUT THE SAME PROBLEM."AK

powar dRArbUYon box | parked TIKE JB0 WHO FILED AN EARLIER COMPLAINT MY 1857 FORD F-150 ALSO
SPONTANEOLISLY BURST INTO FLAMES FROM THE ENGINE COMPARTMENT AFTER
| HAVING BEEN PARKED [N MY DRIVEWAY FOR ABOUT 18 HOURS QVER NIGHT. THE
| ENGINE HAD NCT BEEN RUND WAS NOT HOTO AND HAD NO MALFUNCTIONING PARTS
. | TO MY KNOWLEDGE. | WAS AWAKENED BY THE SOUND OF MY TRUGK'S HORN. THE
| FIRE BURNED THE ENG'NE COMPLETELYD DESTROYED THE HOODO CABD AND THE
ENTIRE OF THE FRONT END OF THE TRUCK BEFORE T COULD BE PUT OUT BY THE FIRE
| DEPARTMENT. THE FIRE MARSHAL INDICATED THAT THERE WAS NO SIGN OF
. MALICIOUS INTENT OR VANDALISM. ACCORUING TO THE FIRE MARSHAL.DL THE FIRE
| ORIGINATED IN THE ELEGTRICAL RELAY JUNCTION BOX LOCATED OVER THE DRIVER'S
.. ' _|sDEFRONTTRE A ____ .. __ ... )
crulse deac swiich ~ parked VEHICLE CALGHT FIRE WHILE PARKED FOR FIVE HOURS, *PH CONSUMER ALSQ
i STATED THAT CRUISE CONTROLIY TAIL LIGHT FAILED. CAUSE OF FIRE WAS
; UNKNOWNDO HOWEVERD CONSUMER HAD A TELL TALE INDICATION THAT CRUISE
CONTROL DE-ACTIVATION SWITCH COULD BE THE GAUSE. SINGE THE SWITCH WHEN IT
CATCHES FIRE [T IGNITES THE BRAKE FLUID THUS QAUSING VEHICLE TO BURN. FORD
13 AWARE OF THE FROBLEM BUT REFUSED TO ACKNOWLEDQE RESPONSIBILITY OF
THE INCIBENT, *LA

J— —- e

fuse box T'paked MY 1997 FORD F-150 HAD AN ELEGTRICAL FIRE YESTERDAY. T HAD BEEN PARKED FOR
| GVER THIRTY MINUTES WHEN EOMEONE TOLD ME |T WAS CN FIRE. AFTER | PUT THE
| IFIRE OUT AND THE FIRE DEPARTMENT CAME. THEY BAID THE FIRE STARTED ARGUND
THE FUSE BOX AREA. | HAVE READ THAT OTHERS HAVE HAD THE SAME FIRE | HAVE
= HALL*AK
o
Criginatae: E. Brittonéabritian Puge 83 of B7 D lgyLon ik pid4
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engine compartment

Summary’

| .CAGHT FIRE. WE HAD WENT TO THE DOCTORS QFFICE AND HAD BEEN PARK, ABOUT
| AN HDUR AMD A HALF WHEN THEY ANNOUCED THAT A TRLUCK WAS ON FIREl WE RAN
OUT TO FIND IT WAS OURS. THE FIRE DEFT. SAID 1T WAS AN ELECTIGAL PROBLEM
THAT STARTED THE FIRE. MV, INLA. *AK

| .
| ST LIKE THE THREE QTHER SEGPLE | FOUND ON THIS SITE MY HUSBANDS F150

. FIRE IN 1997 FORD F-160, WITNESS SAW INITAL FIRE IN ENGINE COMPARTMENT ON
' DRIVERS SIDE NEAR BULKHEAD. RECIWERED HEXPORT BODY BUT SWITCH CONTAGTS
MISSING. “LA

langine compartmant

lunknown =~ T

ahynn (:I::II'I"I[!;EII'tI'I:I-E_I'ﬁ '

engine compartment

brake meater cylindar

: -Tﬁa'rk'n_d S

'parkad

"parked

~paiked

ARRIVING AT ABOUT 9:40 P.M. | NOTICED THE BRAKE LIGHT WAS ONG AND DOUBLE

| CHECKED TO MAKE SURE THE BRAKE WAS OFF., THE LIGHT REMAINED ON AND |
THOUGHT | WOULD GHECK THAT OUT ON THE WEEKEND. THE TRUCK RAN NORMALLY
ON THE RIDE HOME. | WENT TO SLEER AND WAS AWAKENED BY OUR DOG'S BARKING
AT 12:30 A M. TO DISCOVER THAT THE FORD F150 PICK UF WAS ENGULFED IN FLAMES.
THE FLAMES WERE COMING OUT OF THE ENGINE COMPARTMENT AND BEGINNING TO
EPREAD TG THE CAB.  THE FIRE DEFARTMENT WAS CALLED AND THEY ARRIVED
QUICKLY AND IT TOOK ABOUT FIVE MINUTES WITH THE HOSE FULLY ON THE FIRE TC
PUTIT OUT. THERE WERE PERSONAL [TEMS LOST N THE TRUCKD THERE WAS
DAMAGE TG THE HOUSED PAINT BUBBLEDO PLANTS WERE KILLEDD THE DRIVE WAY

' WAS STAINED AND DAMAGED ] AND WE WERE ALL TRAUMATIZED. *AK

"AH EXPLOSION WOKE US UP AT APPROX 4:00 AM ON JULY 06, OUR 1887 FORD F150
| PICK UP WAS ON FIRE AND DESTROYED A 2001 4 RUNNER( 2001 LARSON BOATO
. _|cARPORTETGAK _ e
] THE FICK UP EMGINE COMPARTMENT GALIGHT ON FIRE WITHIN 5 MINUTES QF DEING
'PARKED AMD TLURNED OFF. THE PICK UP WaS TOTALED. THE INGURANGE ADJUSTER

WILL INSPECT THE FICK UP TD DETERMINE THE CAUSE OF THE FIRE."AK

MAY 27THO 20040 | DROVE MY FORD F150 PICK UP FROM A WORK SITE TO MY HOME

T TIFiRE ORIGINATED TN LR QUADRANT OF ENGINE COMPARTMENT. GWNER HAD PARKED
VEHICLE |N DRIVEWAY 15-30 MINUTES PRICR TO FIRE. VEHICLE NOT RUNNING AT TIME
[OF FIRE. ORIGIN |5 AT OR NEAR MASTER BRAKE CYLINDER.*AK

~—TWHILE FARKED THE VEHICLE GAUGHT ON FIRE UNDER THE HOOD. THE CAUSE OF THE
FIRE WAS IN THE WIRING. THE VEHICLE |S CURRENTLY AT DEALER FOR REPAIR. "AK

Driglnetor. E. Eritb ek than
TeoriantWO3_A_23_2004.u
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distribulor " Tlrunning

arging compartmant |parked

engine compartmont  [parked

anginamparh-imﬁi' 'runrl'l"l:'l'

[sngine mputn%bﬁ'c_jpﬁad T

|rear of vaiticia =~ Trunning

Dupe

Summary,

VEHICLE WAS SITTING ARDUND ABGUT TWENTY MINUTES IN OFF POSITION AND
CONSUMER SMELLED AN ANTI FREEZE CDOW BEFOR EXITING VEHICLE. AFTER
RETURNING FROM SHOPPING CVEHICLE WAS CN FIRE IN ENGINE GOMPARTMENT.
FIRE DEPARMENT WAS GALLEDD GAUSE OF THE FIRE HAB YET TO BE DETERMINED.
PLEASE FROVIDE ANY FURTHER DETAILS, *AK _

THE DISTRIBUTOR CAP WHERE THE 4 WIRES PLUG IN. 1 S/0 ENGINE AND BUT OUT FIRE

|WITH EXTINGUISHER, *NLM _ B e
THE CONSUMER STATED THAT WHILE SHE WAS DRIVING THE REAR END OF THE

ETARTED VEHICLED THEN CQULD SMELL AN DOORD ABOUT 30 SECONDE LATER IT
SMELLED LIKE A BELT BURNING. AFTER OPENING THE HOOD AND SEEING A FIRE ON

VEHICLE BURST INTO FLAMES. THERE WAS NO PRIOR WARNING THAT SOMETHING
WAS WRONG. A GENTLEMAN FOLLOWED HER AND TOLD HER THAT THERE WERE
FLAMES SHOOTING OLIT OF THE BACK. OF HER VEHIGLE. THE CONSUMER. INDICATED
THAT THE VEHIGLE DROVE PERFECTLYD WITH NO SIGN OF TROUBLE. THE FIRE DEPT
WAS CALLET: AND THE FIRE WAS PUT OUT. THE CONSUMER WAS TAKING HER
HUSBANDD WHO IS CONFINED TO AWHEELCHAIRD ON AN ERRAND. SHE BELIEVES IF
IT WERE NOT FOR THE KIND GENTLEMAN WHO HELPED HERD THAT HER HUSBAND
COULD HAVE BURNED TO DEATH. *NM

MY TRUCK CALGHT DN FIRE. IT HAD NOT BEEH DRIVEN FOR ABOUT 24 HOURS BEFORE
THE INCIDENT. | WENT OUT TO GET SOMETHING OUT OF MY TRUCK AND EVERYTHING

“IVEHIELE WAS SETTING FOR FIVE MINUTES AND ENGINE COMPARTRENT CALGHT ON

WAS NORMAL. THIRTY MINUTES LATER WE HEARD A HORN BLARING OUTSIDE. WHEN
'MY WIFE LOOKED GUT THE WINDCAMI | SHE YELLED THAT OUR TRUCK WAS ON FIRE.
HTHE FIRE DEPT GOT HERE WITHIN & MINS BY THEN THE HOOD HAD MELTEDI] THE
IBATTERY HAD EXPLODEDM THE WINDSHIELD BLEW IN AND DNE TIRE HAD EXPLODED.
ITHE FIRE APFEARED TO HAVE STARTED ON THE DRIVER'S SIDE OF THE ENGINE
COMPARTHENT. SOMEWHERE NEAR THE FUSE BOX. THE FIRE DEPT GOULD NOT
DETERMINE THE EXAGT CAUSE,“AK

FIRE. VEHICLE WAS TOTALED. MANUFACTURER HAS BEEN NQTIFIED. *AK

SO5SBLE ENGINE FAILURE CAUSED THE VEHIGLE TO CATCH FIRE IN THEENGINE

_COMPARTMENT, VEHICLE WAS ONLY 10 MONTHS OLD WHEN FIRE GCCURED. NLM

Origwnator: E. Brilonfsorifion
fneries YOO 9 23 2004 da
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aft compresacr running THERE WAS NO WARING OR SOUNDS INDICATING A PROBLEM.AC STARTED BLOWING
HOT AIRC | FULLED OVER AND LODKED UNDER THE HOOD AND FOUND THE
COMPRESSCR ON FIRE.THIS COULD HAVE HAD A DEVISTATING ENDING HAL MY WIFE
BEEN DRIVING BECALISE SHE WOULD HAVE KEPT GOING.THIS I8 VERY UPSETING TO
THINK OF WHAT GOULD HAVE HAPPENEC. THIS COULD HAVE VERY EASILY ENDED MY
FAMILY HAD THE TRUCK TOTALLY CAUBHT ON FIRE WITH WY WIFE DRIVING WITH OUR
L | CHILOREN. *AK _ .
wtatic elaciricily [narked VERICLE EXPERIENGED A FIRE WHILE CONSUMER'S GON WAS FILLING THE FUEL TANK
AT & BAS STATION. LOCAL FIRE DEPARTMENT ARRIVED AND EXTINGUISHED THE FIRE.
FIRE DEPARTMENT INFORMED CONSUMER THAT STATIC ELECTRICITY MAY HAVE BEEN
o THE GAUSE OF THE FIRE. INSURANCE NOTIFIED. *AK
engine compartment  parked VEHICLE WAS IN NO START CONDITIDN. TWO DAYS LATER WHILE VEHICLE NOT
| | DRIVEND THERE WAS A FIRE IN ENGINE COMPARTMENT, COULD NOT DETERMINE
CAUSE. JAK_________ .. —
ariive GompaHiment — |running WHILE DRIVING VEHICLE STARTED T¢) RUN ROUGHLY. SUDDENLYD VEHICLE CAUGHT
ON FIRE. MANAGED TO PULL CVER AND STOPPED. LIFTED HGGD AND FLAMES WERE
! COMING FROM BACK NEAR ENGINE. FLAMES WERE EXTINGUISHED.*AK

unknown parked THILE VERICLE WAS PARKED IN DRIVEWAY ARDLND 6:00 Pi AND ARGUND 2 :00 Al T
VEHICLE HAD CAUGHT ON FIRE. CONTACTED FORD CUSTOMER, SERVICEN AND FORD
HAD NG INFORMATION, CONSUMER HAD TO DEAL DIRECTLY WITH DEALERSHIP."AK

engine compartment  |munning A LIGHT WAS COMING FROM AIR CONDITIONER VENT. PULLEQ OVER AND NOTICED
FIRE UNDER HOCQD. TRIED TQ PUT FIRE QUTN BUT FIRE WAS OUT OF CONTROLI | AND
BURNED YEHICLE TO THE GROUND. INSURANCE COMPANY WAS CALLED. TEGHHNICIAN
ETATED FUSE NEEDED TO BE REPLACED. PLEASE PROVIDE FURTHER INFORMATICOHN.

i
sngine comparimant  Unknown

AK _. .. I — S
THE VEHICLE CAUGHT ON FIREL WHICH ORIGINATED IN THE ENGINE
COMPARTMENT *JB. THE FIRE WAS CAUSED BY A DEFECT IN THE WIRING | WHICH

: c e . .. |CAUSEDTHEELECTRICALFIRE. B _  __ . _ _____
unknewm I|:|ia|rlum VWHEN THE VEHIGLE WAE TURNED OFF . [T CAUGHT CN FIRE.JB *TS
engine comporimant  parked | 11 CONSUWMER TURNED THE VEHICLE OFF » AND MOMENTS LATERI} THE HORN -
= BESAN ‘BLARING" AND THEN THE VEHIELE CAUGHT FIRE UNDER THE HODD. "B
-]
Criginmiar: E Biritionabinbon Page 83 of A7 Dl By, B/2 104
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eruisa deac switkch

&ngina compartmant

THE CONSUMER WENT 70 THE VEHICLE IN MORNING AND FOUND EMCKE AND FIRE
DAMAGE AT THE FRONT DRIVER'S SIDE WHEEL WELL. THE ALLEGED FIRE DGGURRER
DUE TO A DEFECTIVE CRUISE CONTROL DEACTIVATION SWITCH. *NM

EONSUMER PARKED VEHICLE IN DRIVEWAY AT 2:30 PM. AT 6:30 FM CONSUMER WAS
AWAKENED BY A POFPING SOUND OUTSIDE. WHEN CONSUMER GOT OUTSIDE THE
FRONT END OF THE VEHICLE WAS ON FIRE. CONSUMER PUT THE VEHICLE N NELITRAL
AND ROLLED [T BACK FROM THE HOUSE, FIRE DEPARTMENT ARRIVEDD BUT THE FIRE
EVENTUALLY CONSUMED THE VEHICLE. CONSUMER FELT THAT AN ELECTRICAL
PROBLEM CALSED THE FIRE. *AK,

BLEM CAUSED THEFIRE. "A%. . .
THE CONSLMER STATED HE HAD DRIVEN HIS TRUCK FOR APPRCX. DNE HOURD HE
THEN PARKED THE VEHICLED THEN ABOUT 2 PMO THE TRUCK SUDDENLY BEGAN TO
BURN. THE CONSUMER STATED THAT THE TRUCK GOMPLETELY BURNED. THE FIRE
MARSHALL STATED THAT IT GOULD HAVE BEEN AN ELECTRICAL SHORT THAT \GNITED.
HE STATED HE HAD NG WARNING THAT ANYTHING WAS WRONG WITH THE VEHICLE.
=B *SC “JB

unknawn

cruise ceac awltch )

angine comparimant

parked

hrabE master cylinder pariked
1

FARKED MY FORD F160 IN THE SCHUOL PARKING LOT AT 7:30 AM. AT B:150 | WAS
CALLED TO THE FRONT OF THE BLUILDING BECALISE MY TRUCK HAD STARTED ON FIRE
AND WAS BEING PUT OUT WITH A FIRE EXTINGLASHER BY THE SCHOOL POLIGE
DFFICER. THE INSURANCE GOMPANY BELIEVES THE FIRE WAS GAUSED BY MY CRUISE
CONTROL (HAD NOT WORKED IN THREE TQ FOUR MONTHS). CAUSED $501232 WORTH

OF DAMAGE TO THE TRUCKAK R
WHILE VEHICLE WAS PARKED A FIRE STARTED IN THE ENGINE COMPARTMENT.

DEALERSHIP WAS NOTIFIED:) BUT DI NOT RESOLVE THE PROBLEM. *AK )
VEHICLE WAS FARKED IN A CARPORT AND ABOUT ONE PM THAT NIGHT CONSUMER
HEARD SOMETHING THAT SOUNDED LIKE THUNDER. WHEN THE CONSUMER LOOKED
OUTSIDE VEHICLE WAS ON FIRE ALONG WITH THE CARPORT. WHILE ATTEMPTING TO
EXTINGUISH THE FLAMES CONSUMER SLIPPED AN SUFFERED A BACK SPRAIN. THE

FIRE DEPARTMENT EXTINGUISHED THE FIRE. VEHICLE WAS TOTALEDI AND THE

_|CARPORT HAD TOBE REPLAGED. “AK . __ . . __ . __ o oo os o
THE VEHICLE WAS FARKED IN THE CAR PORT WHEN IT CAUGHT FIRE. THE FIRE WAS

CALUSED BY THE MASTER CYLINDER PLLIA WHICH CAUSED BRAKE FLUID TO LEAK ON
THE MANIFOLD. *AK "3C “JB

Gnginator E, Britan/abriton
ey 1W0E_8_23_ 2004 315

Pege B4 of 87

[laky lanynd. G104

Doba Feyissd , BA21AE004




F130 vOQ Flrea

K E

UPON RETURNING FROM LUNCHD | PARKED MY 2000 F-150 EXT CAB AND TURNED OFF
THE MOTORD PLACED MY KEYS IN MY POCKET AND RETRUNED TO MY DESK T
COMPLETE THE DAYS WORK. ABOUT TWO HOURS LATERD | RECENVED A CALL FROM &

=

|
'angine compertmart  (parkad

1
! CO-WORKER INFORMING ME THAT MY TRUCK WAS ON FIRE. | IMMEDIATELY WENT QUT
| Tey WHERE | HAD PARKED AND A FIRE TRUCK WAS ALREADY CN THE SGENE GETTING
i READY TO PUT DOUT THE FIRE. BY THIS TIME THE FLAMES WERE SHOOTING UP ABOUT
I 12 FEET HIGHO THE HOOD HAD ALREACY MELTED ALDHA WITH ALL OTHER ALUMINUKM

M THE ENBINE BLOSKO THE PLASTICE ON THE FRONT SRILLO THE WINDSHIELD HAD

| MELTED AND THE INTERKIR WAS SEVERLY DAMAGED. A POLICE REPORT WAS FLED
I ALONG WITH A CLAIM WITH MY INSURANCE COMPANY. *AK  LIPON FURTHER
INVESTIGATIOND AFTER THE FACTO | LATER LEARMED THAT THIS HAS BEEN A KNOWN
PROBLEM WITH OTHER F-1530 OWNERS WHERE THEIR PICKLUPS ALS HAD
SPONTAMEEA IS COMBUSTION RESULTING IN TOTAL DAMAGE THEIR YEHICLE AND IN
SOME CASESO LDSS OF THEIR HOMES.,

crulse deac mwitch narked FIRE 1N 2000 FORD F-150 PICKLP TRUGK. PARKED VEHICLE IN DRIVEWAY. FIVE

MINUTES LATER TRIJCK WAS SEEN DN FIRE. HAD 48000 MILES ON ODOMETER. FIRE

I CRIGIN AT BRAKE MASTER CYLINDER. SPEED CONTROL DEACTIVATION SWITCH STILL

| IN POSITION BUT FIRE DAMAGED, XRAYS OF PLASTIC SWITCH HEAD BHOW ONE
CONTACT TOTALLY DESTROYED BY ELECTRICAL ARCING. FUSE FOR THE SCDE WAS

BLOWNAF - THEFIRE. “AK

1" |ELECTRICA : VSTEM'WIRING:FRONT UNDERHOOD _ ___ ____ .. ...
FORD F150 - &5 SPCRT EXTENDED CAR 5.4L VA ELECTRICAL FAILUIRE CAUSED ENGINE
|TQ EPONTANECUSLY COMBUST INTO ROARING FLAMES. TRUCK WAS A TUTAL LOSE.
| | TRUCK WAS NOT RUNNING NOR BEING ATTEMPTED TO START AT THE TIME. TRUCK

| HAD NOT BEEN DRIVEN FOR 8 HOURS PRIOR TO THE FIRE. FORD MOTOR COWILL DD
| NOTHING TO CORRECT OR EVEN DISCIUES THIS PROBLEM. THEY CLAM THEIR IS NOT A

PROBLEM WITH THIS TRUCK DESPITE THE 178 TELHNICAL SERVICE BULLETINS ON THE

TRUCK &ND THE NUMEROUS TIMES SPONTANEDLUS COMBUSTION OF THIS VEHICLE
HAS BEEN REPORTED T THE US DEPT CF TRANS. IF ANYONE CAMN PROVIDE ANY

INFORMATION OR NEEDS ANY INFORMAT|ON PLEASE FEEL FREE TO CONTACT ME 513~
2751247 CATHERINE . B

enging compertmant lunknown
engins alecirical "lrunning

90€0 § BLP~F0Ed
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riise daec gwlich | |parked 5000 FORD F150 PICKUR TRUGK WATH AFPROX. 1260000 MILESD CAUGHT FIRE IN THE
ENGINE COMPARTMENT AFTER BEING PARKED ABCUT 5 HOURS. FIRE LOGATION WAS
AT THE LEFT SIDE OF THE ENGINE COMPARTMENT. THE CAUSE OF THE FIRE 1S
BELIVED TO BE THE 8CDS (SPEED CONTROL DISENGAGEMENT SWITCH). FIRE
i | DAMAGED TRUCK AND EDGE OF GARFORT, “AR
e don; Switch parkad | ENGINE COMPARTMENT FIRE ON DRIVER'S SIDE AFTER SITTING 2 T0 3 HOURS. FIRE
SEEMED TO BE AT THE BRAKE MASTER CYLINDER. POSSIBLE SPEED CONTROL

. DEACTIVATION SWTCH. FIRE PUT OUT VERY SHORTLY AFTER IT STARTED.

' ! INSURANCE COMPANY NATIONWIDEC 888-583-2432 EXT 130 GEDRGE ALEXANDER.

Unknown 7 runining | | TOOK MY 2001 F150 TRUCK 1N FOR SERVICE AND | WAS TOLD THE FUEL PUMP NEEDED
T0 BE REFLACED THE NEXT CALL | GOT WAS TO TELL ME MY TRUCK HAD CAUGHT ON

! IFIRE DURING THE TEST DRIVE AND BURNT TO THE GROUND NEITHER AC COLLINS

FORD OR FORD MOTOR COMPANY WILL CLAIM RESFONSIBILITY FOR THIS THEY BLOTH

SAY [T WAS NOT THEIR FAULT BUT FORD NEVER SENT AN INSPECTOR. “AK

slatl; sleciricity parked WHILE REFUELING THE GASOLINE TANKD THE NOZZLE GAUGHT FIRE AND BURNED THE
SIDE OF THE TRUCK. THE VEHIGLE WAS ©OFFN DRIVER DOES NOT SMOKE AND THERE
WAS NO IMMEDIATE KNOWN REASON EOR THE FIRE TG START. NO CELL PHONE
USEAGE. KEYS WERE NOT IN THE IGNITION. POSSIBLE STATIC ELECTRICITY.*AK

—_————.

wiper motor nnning 'INI"IILE DRIVING HOME FROM NEW HAMPSH IRED SUDRENLY THERE WAE A FIRE IN THE
WINDESHIELD WIPER MOTOR. | HAD THE WIPERS OMN AT ASLOW SPEED AS IT WAS
MISTING OUTSIDE. | PUT THE FIEE CUR WITH SNOW FROM THE ROADSIDE, AS WE
CONTINUED HOME THE RADIO WENT OEADL THE BATTERY WENT TO Lo AMD THE
LIGHTS STARTED FLICKING ON AND OFF. AS A RESULT OF THE FIRE THE WINOSHIELD
CRACKEDD AMD CONTINUED ALL THE WAY ACROSS FROM ONE SIDE TO THE OTHER. |
LUCKLY FOUND AN DPEN FORD DEALER THAT QAVE US A SMALL RENTAL AND
REFAIRED THE TRUCK, *J8

dash ' unknown THERE WAS A FIRE N THE DASH, MR SCC "JB

cruiae daac swikch  |parked “WHEN SHUTTING VEHICLE OFF MASTER CYLINDER CAUGHT ON FIRE. *AK

T9ED § SL0-¥03d

wiper moior Vrunning r "a FIRE STARTED AT WINDSHIELD WIFER CIRCUIT BOARD WHILE THE VEHICLE WAS
BEING STARTED. THE MANUFACTURER AND DEALER WERE NOTIFIED. “NM
Oripinalor: E. Brillarvabrisn Page M of 87 Dlake hiusd B/71a04
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erulse deac swiich parked NOTICED CGRUISE CONTROL WENT OUT DID NOT THINK MUCH ABOUT IT. SMELLED
BURNING DROVE |NTQ MY DRIVE WAY WENT IN HOUSE STARTED DINNER MY HUSBAND
WENT QUT TG RUN TO THE CORNER STORE AND MY TRUCK WAS ON FIRE. BURNT
INSIDE OF ENGINE YES (LD PARTS ARE THERE NOTHING HAS BEEN REPAIRED AS OF

| YET. VERY DANGEROUS SITUATICIN BOULD OF BEEN HURT OR MY CHLD COLLD OF
BEEN HURT. COULD OF BEEN PROPERTY DAMAGE IF | HAD NOT CAUGHT THE FIRE
WHEN | DD COULD OF BURNED MY HOUSE DOWN AND OTHERS ARCUND ME.

| '

crulsa deac switch | parked '| VEHICLE HAD APPROX. 60K MILES. WAS PARKED IN DRIVEWAY FOR AHOUT DNE HALF
| HOUR. NEIGHBOR SAW FIRE ON THE GROUND UNDER THE DRIVERS SIDE OF THE

; . ENGINE COMPARTMENT TOWARD THE REAR{FIREWALL). CRUISE CONTRCL QUIT
WORKING ABOUT 2 WEEKS PRIOR TO THE FIRE. FIRE QRIGIN IS IN VICINITY OF BRAKE
|MAETER CYLINDER. TYPICAL OF CRUISE CONTROL DEACTIVATION SWITCH FAILURE.

PARTS WERE RECOVERED BUT ALUMINUM BAND ON HEXPORT HCDY WAS MELTED

|AWAY THEREFORE DO NOT HAVE DATE CODE. 'JQ

e § sla-baEad
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Expedition VOQ Fires
VOQ Raw Daia
Count of Vin Model Yr —
Mociinier 1887 1958 1665 2000 3001 2002 2003 | Totl ¥ of Gomplainis
Parkad 5 5 2 ) A T CRE M BRI T I
Running 2 i a 5 1 12
unknown 1 2 1 2 d
[Total # of Complaints ] A B 1 1 2 38
Producton Valumes .
1997 1998 1998 2000 2004 2002 2003 Toial Production
200,200 | 238,858 | 241,027 | 238280 175,485 05,247 244,823 1,433 B8
1995 ~ 1008 Avg Rate by Wodifier
2.1 08
04 12
08 04
3.4 23 4.8 0.8 0.0 0.4
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Countof Vin Model Y7_ —_

1847 B4 188 2001 2001 002 2003 Totel # of Complainta
parked 8 g 2 4 1 0 1 18
runnirg 2 1 3 5 [ D 1 12
unknown 1 2 1 2 ] 1] ¢ g
Total # of Complaint B [ ] 11 1 1] 2 35
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vOQ - Expadition Flres

1087

1988 1D00 2000 2001 2002 2003
Mochl Year

A parkag
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Hom Mo

180

212

162

129

200
BO
147

13

0Dl Mo

B35402

724028

8012001

838916

711795

AS274T
a2r107
10075140

10088032

Manufaciurer

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY
FORD MOTOR
COMPANY

FORD MOTOR:
COMPANY

FORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FORD MOTOR
COMPANY

Model Yr

1887

1997

1887

1687

188T

1997
1867
1957

1888

Make

FORD

FORD

FORD

FORD

FORD

FORD
FORD
FORD

FORD

Maodsd

EXPEDITION

EXPEDITION

EXPEDITION

EMPEDITION

EXPEDITION

EXPEDITION
EXPEDITION
EXFEDITION

EXPEDITION

AFMFU18LTVL

1FMFLU1BLAVL

1FMFUALOVL
1FMEU1TLXVL

1FMELN FEVL

unknown
unkrunat
unknown

1FMRLUT TEXWL

Fallurs Date

15-8ep-98

12-Apr-00

S-Jun-02

an-Mar89

18-8ep-55

1-Nov-98
15-Sep-08
12-Jund)4d

28-Jl-04

Lotter Data

1-Mar-9%

14-Jun-D0

1B-Jun-02

25-May-29

22-ap-29

G-Nov-£8
22-Sep-98
"~ Jun-04

17-Aug-D4

Flla Date

1-Mar-89

23-Jun-00

18-Jun-02

25-May-88

22 Sap-9%

O-Now-89
22-Sap-08
14Jun-04

17-Aug-04
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102

41

170

223

5E

137

143

10028570

TASBOS

332737

api1284

T2316E

B44 76D

10080604

FORD MOTOR
COMPANY

FORD MOTCR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MUTOR
COMPANY

FORD MOTOR
COMPANY
FORD MOTOR.
COMPANY

1858

1986

1888

1648

1988

1998
1968

FCRD

FORD

FORDO

FORD

FGRD

FORD

FORD

EXPEDITION

EXPEDMON

EXPEDITION

EXPEDITION

EXPEDITION

EXPEDITION

EXPECHTION

1FMRLM 7B3WL

1FMPU1BLBWL

1PMPLBLAWL

1FMFU1ELSWL

1FWMEU1TLIWL

unknown

unknzwn

21-Jun-03

18-May-01

25-Nov-04

27 May-02

23-May-00

21-Aug-0d4

18-Jul-03

23-May-01

23-dar-90

T-Jun-02

25-May-00

10-Aug-99

27-Aug-{4

18-Jul-03

25-May-01

23-Mar-29

7-Jun<)2

31-May-00

10-Aug-58

27-fupg04
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14

14

146
182

127

183

110

14735

T14735

TEOBOS
10017227

851386

10014212

750455

10041568

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR.
COMPANY

FORD MOTOR
COMPANY

1833

1699

1889
1629

1885

1888

2000

2000

FORD

FORD

FORD
FORD
FORD

FORD

FORD

FORD

EXPEDTION

EXPEDITION

EXPEDITION
EXPEDITION

EXPEDITION

EXPEDRITION

EXPEDITION

EXPEDITION

1FMRUABE0XL

1FMRUMBEDXL

1FMPUIBLAAL
1 FMP.JMBLEXL

unkngwm

unknown

1FMRLU1T83YL

1FMRU1688YL

S-Nov-88

8 Now-a8

16-Apr-02

T-Apr-03

20-Jul-07

3-Bep-04

13-Nov-88

13-Mow-89

17-Apr-02
28-Apr-03
21-0ct-98

10-Apr03

14-Aug-01

B-Sap-04

13MNov-83

13-Nov-89

24-Apr-02
23-Apr-03
21.Qct-39

10-Apr-03

20-Aug-01

E-Seap-0d
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156

02

47
46
1B8
132

183

a4

158

10012881

10023964

10051182

10001758

10082389

10021055
100723362
10040345
100a1a10
B012815

10073883

10081957

FORD MOTOR
COMPANY

FORD MOTOR.
GCOMPANY

FORD MOTCR
COMPANY

FORD MOTOR
GOMPANY

FORD MOTCR
COMPANY

FORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FQORD MOTOR
COMPANY
FORD MOTOR
COMPANY
FORD MOTOR,
COMPANY
FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

2000

2000

2000

2000

2000

2000

2000

2002

2003

FORD

FORD

FORD

FORD

FORD

FORD
FORD
FORD
FORD
FORD
FORD

FCRD

EXPEDITION

EAFEDITION

EXPEDITION

EXPEDITION

EXFEDITION

EXPEDITION
EXPEDITION
EXPEDITION
EXPEDITION
EXPELITION
EXPEDITION

EXPEDITIQON

EXPEDITION

IFMRU1884YL

1FMRU156XYL

1FMRLUN EGBYL

1FMPLU1BLTYL

1FMPUABLTYL

1 FMPLU1GLAYL
Unknawn
unknown
Lnknasn

unknewn

1FMELEW 1AL

un knawn

14-Mar-03

T-May-03

268-Doc-03

B-Jul-04

24-Dac-03

10-May-04
23 8ep3
21-Jul-04

2g-Jun-02

g-May-04

3n-May-04

4-Apr-0a

13-Jun-03

25-Dec-03

M-Dec-02

21-Jul-04

28-Apr-04

10-May-04
23-5ep-03

10-Sep-04
10-Jul-02

16-May-04

&-Ju/-04

4-Apr03

13-Jun<d

28-Dec-03

3 -Dec2

21-Jul-04

1-Mar-04
10-May-04
23-5ep-03
10-Bap-04

10-Jul-02

18-Moy-0d

21-Jul-04
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DUPES,
and

Crashes
18T

114

43

14

145

204

220

10011104

T42260

BEas02

T1473%

T40B05

EEA502

5656585

FORD MOTOR
GCOMPANY

FORD MOTOR
COMPANY

FORD MOTOR
GOMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

FORD MOTOR
COMPANY

2001

1997

2001

1998

1868

20Mm

1988

FORD

FORD

FORD

FORD

FDRD

FORD

FORD

EXPEDITION

EXPEDITION

EXFED|TION

EXFEDITION

EXPEDITION

EXPEDITION

EXPEQITION

tFMPLUHBLAIL -

1FMFUABLIVL

1FMPL1ELELL

1FMRU1860XL

1FMPUTBLAXL

1FMPU1ELE1L

1FMFU1BLYWL

Hiar03

g-Mar-01

B-Aug-01

S-Now-98

16-Apr-02

BAug-01

22-May-02

T-Mar-03

11-Mar-01

1-OciH01

13-Nov-88

17-Apr-02

1-001-01

11-Jul-02

7-Mar-03

23-Mur}1

24-0ct-01

13-Nov-89

24-Apr-02

14-May-02

31-Juln2




238 raigog FORDMOTOR o0 copn EXPEDITION FMRUIBLXYL  11-luk00  16-Sep-00  22-Sep-00
COMPANY _
FORD MOTOR
a7 75408 FORDMOTOR 5000 FORD EXPEDITION  1FMRUISLXYL 8Dec00  7-DscOD

g
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City

SPOKANE

RENTON

CHESAPEAK

DAINGERFIELD

MAGNOLIA

MANHATTAN
SPOKANE
WESLACC

SAINT MARYS

WA

Wa

VA

T

TX

NY
WA,
TX

GA

Miles
Accldent

100000 N

Injured

< < = =<

Qcoursnk

§

T

4

ELECTRICAL
SYSTEM:WIRING:INTERIORUNDER DASH

ELECTRICAL
SYSTEM:WIRING:INTERIOR/UNDER DASH

ENGINE AND ENGINE
COOLING:ENGINE:GABOLINE
ELECTRICAL
SYSTEM:WIRINGINTERIORAUNDER DASH

ELECTRICAL SYSTEM:WIRING:FRONT
UMDERHOCD

ELECTRICAL SYSTEM:WIRING

ENGINE AND ENGINE
COOLINGENGINE.GABOLINE
ELECTRICAL SYSTEM:WIRING:FRONT
UNDERHOQD
ELECTRIGAL SYSTEM:WIRING.FRONT
UNDERHOOD

Dupe

Hoo
glove comprtment  Parked

radln Running

ongine campariment  Parkad

acm Running

ongine campartmant  Parked

wiring unknown
Uink Farkad
Unk Parked
Unk Farked
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KATY

LITTLETON

STEANDOAT
SPRING

BROCKLYMN

DALLAS

LEABUE CITY

MONTICELLO

co

CH

GA

74000

140000

N

N

Q

]

1

1

ELECTRICAL
SYSTEM:ALTERNATCR/GENERATOR/REGULA
TOR

ELECTRICAL SYSTEM:WIRING:FRONT
LINDERHGOD

FUEL 5YSTEMI GASOLINE:DELIVERY

STRUCTURE:BODY:DOOR

ELECTRICAL SYSTEM:WIRING:FRONT
UNDERHOOL

ELECTRIGAL SYSTEMWIRING

ENGINE AND ENGINE COOLING

Link Parked
fuel lire Running
fusd line Parked

door electdcal Unknown
sngine companment  Parkad
T wiring unknown
Unk Parked




g

LATHAM

LATHAM

NEWTOWN
BERTHOUD
ERQAD RUN

FLOWERY
BRANCH

NEW ORLEANS

SPRINGFIELD

NY

PA
co

VA

GA 50000

MO 72000

STRUCTURE wipar motor

VISIBILITY WINDSHIELD WIFERMWASHER wiper motor

ENGIME AND ENGINE

COOLING ENGINE:GASOLINE Unk
ELECTRICAL SYSTEM Unk
ENGINE AND ENGINE .

COOLING:ENGINE:GASOLINE engina comparment

FUEL SYSTEM.]
GASOLINE:DELIVERY HOSES! ' Unk

LINES/FIPING AND FITTINGS

ELECTRICAL SYSTEM:FUSES AND CIRCUIT
BREAKERS

ELECTRICAL SYSTEM'WIRING:FRONT

UNDERHOOD unk

Running

Runnirg

Parked
unknoam

Parked

Running

powar dstribution box  Running

Parked




KANSASCITY MO 27800 N o0 ¥ 0 1 ELECTRICAL SYSTEMMWIRING smt mokor unknown
ELECTRICAL SYSTEM:WIRING:FRONT
CORAL SPFRINGS FLL 45175 N Y 1 UNDERHGOD Link UNKIehm
KATY X BM00 N -0 Y O 1 ELECTRICAL SYSTEM unk Parked
JEFFERSON Wl N ¥ ENGINE AND ENGINE CODLING unk running
VISIBILITY:WINDSHIELD . _
RIVA MD 41584 N O Y 0 1 WIPERWASHER:MOTOR Wipar Running
ELECTRICAL SYSTEM:WIRING:FRONT
WHEATRIDGE GO 54000 N ¥ 1 00 Unk Parked
FAYETTEVILLE NC N ¥ 1 ELECTRICAL SYSTEM Unk Parked
MESOUITE  TX N ¥ VEHICLE spiEwﬂ[m“m”'SE Cruise Deac Swirch  Running
ELECTRICAL SYSTEM:WIRINGFRONT .
WINNSBORO sC N Y 1 UNDERHOOD Link Running
ENGINE AND ENGINE .
CLARKSTOMN Mi 1] Y 1 COOLINGENGINE:GASOLINE engina cumparimant  Parkad
Farked
ELECTRIGAL
MIAMI FL 31000 N ¥ 1 GySTEM:WIRING:INTERIOR/JNDER DASH Chargers Parked
HAUPFAUGE Ny 9000 N ¥ 1 OTHER Muffler Running

E




LEXINGTON Ky 3o000 Y 2 Y 1 AIR BAGS:FRONTAL alrbag crash
ELECTRIGAL SYSTEM:WIRING:FRONT .
JOHNSTOWN PA Y 1 ¥ D 1 UNDERHODD Inertia switch crash
ENGINE AND ENGINE
LUTTLEROCK AR 2 Y 1 COOLING:ENGINE:GASOLINE engine compartmant  ¢rash
ELECTRICAL .
LATHAM NY 0 ¥ ¢ 1 gysTEMWIRINGINTERIOR/UNDER DASH wipermotor  Running - dups
EMNGINE AND ENGINE
NEWTIWN PA 0 Y o 1 CODOLING:ENGINE :GASOLINE Unk Parked dupe
ENGINE AND ENGINE
UTTLE ROCK AR 2 ¥ 1 CODLING:ENGINE: GASOLINE angine compartment  crash dupe
BROOKLYN OH Y 1 STRUCTURE:RODY.DCCR gaor electnical Link e

g




FUEL SYSTEMN QASOLNESTORAGE:TANK .
SILSBEE TX Y 1 Y 1 1 ABSEMBLY tires cresh  Jelaie
QOTHER tirae delata

WEST HOLLY
WOOD CA

;
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Summary

CONSUMER PARKED VEHICLE AND WENT INSIDE THE HOUSEL AND VEHICLE EXPLODEDD CATCHING ON FIRE. FIRE DEPARTMENT
EXPLAINEDR TO CONSUMER THAT FIRE STARTED IN THE GLOVE COMPARTMENT. “AK

QN 4-12-2000 | WAS DRIVING TO CHILDREN'S HOSPITAL WATH MY WIFE AND DAUGHTER. WE WERE N/B ON 50 AT 80 MPH IN THE
SEATTLE. | ATTEMPTED TURN ON THE RADIO AND PUSHED THE BUTTON. NOTHING HAPPENED FOR A COUFLE OF MINUTES AND THEN
SMOKE CAME OUT OF THE RADIO. THE SMOKE STARTED TOFILL THE PASSENGER COMPARTMENT . | WAS AFRAID THE DASHBOARD
AREA WAS ABOUT TO CATCH FIRE. | MANAGED TO FIND A EXIT TO GET OFF THE FREEWAYD STOPPED THE CAR AND GET MY FAMILY
ouUT. | TURNED OFF THE IGNITION HOWEVER THE SMOKE WAS STILL COMING QUT OF THE RADIO. THE SMOKE STOPPED ABOUT 1 OR
9 MINUTES LATER. | CALLED BOWEN SCARFF FORD IN KENT AND WAS REFERRED TO SOUND ON WHEELS FOR RADIO REPAIR. THE
MANAGER AT SOUND OW WHEELS PULLED THE RADIO FROM THE [3ASH AND SHOWED ME THE WATER DAMAGE ON THE RADIG AND
COXIAL ANTENNA WIRE LEADING FROM THE ANTENNA TO THE BACK OF THE RADIO, WHEN THE WATER GOT INTQ THE BACK OF THE
RADIO A SHORT WAS CALSED AND THE SMOKE STARTED. |'WAS TOLD THIS WAS A PROBLEM WITH THE 97 FORD EXPEDITION, | TOOK
MY VEHICLE TO BOWEN SCARFF FORD AND WAS INFORMED A TECH MEMO HAD BEEN PUT QUT TO FORD MECHANIC BUT NCTHING HAD
VEHICLE WAS PARKED INSIDE OF THE DRIVEWAY AND HORN WAS BLOWING, THEN THERE WERE FLAMES COMING FROM
UNDERNEATH THE HOOD. VEHICLE WAS ON FIREI] AND WAS TOTALED, "AK

WHILE DRIVING 65MPH DASHEQARD CAUGHT ON FIRE DUE TO A DEFECTIVE ELECTRONIC CONTROL MODULE, “AK

VEHICLE WAS PARKED AND TURNED OFFITWITHIN 5 MIN OF PARKING AND EXITING VEHICLE A FIRE STARTED (N THE ENGINE
COMPARTMENT | THERE WERE 2 ABC TYPE FIRE EXTI NGUISHERS USED ON THE FIRE BUT IT SOULD NOT BE SUPRESSED LUNTIL A
FIRE TRUCK ARRIVED ON THE SCENE. | LISTED ELECTRICAL BUT IT COULD HAVE INVOLVED THE FUEL SYSTEM ALSOI THE TRUCK
WAS A TOTAL LOSS, THE STATE FARM CLAIM # IS £3-C431-317 ANO THEIR REP |8 CATHRINE ISMERT fih2A1-567-6E00

ALTOMOBILE CAUGHT ON FIRE. WAS TOLD THAT THE CAUSE OF THE FIRE WAS FAULTY WIRING. “AK

WHILE PARKED FOR SHORT PERIOD CF TIME THE VEHICLE EXPLODED AND CAUSED A FIRE WITHOUT PRIOR WARNING, CAUSE

UNKNOWN, DEALER CANNOT DETERMINE PROBLEM . *AK
WHILE IN THE GARAGE AND IN PARK THE KEY WAS TAKEN QUT OF THE IGNITION SWITCH AND VEHIGLE GAUGHT ON FIRE UNDER THE

HOQD., “AK
WHILE VEHICLE WAS PARKED A FIRE STARTED UNDER THE HOOD. DEALERSHIP WAS NOTIFIED - BUT DID NOT RESOLVE THE

PROBLEM. *AK




ON JUNE 210 2003(] | TRAVELED TO A GROCERY STORE JUST QUTSIDE My SUBDIVISION, | WAS IN THE STORE ASCUT TEN MINUTES
WHEN THE STORE MANAGER STARTED TO PAGE THE OWNER OF A BLUE EXPEDITION. AT THE TIME | THOUGHT | HAD LEFT MY LIGHTS
DN. UNFORTUNATELYD | WAS NQTIFIED THAT THE VEHICLE WAS ON FIRE IN THE STORE'S PARKING LOT, WHEN | ARRNED QUTSIDEN
THE ENTIRE FRONT END OF THE EXPEDITION WAS IN FLAMES. THE FIRE WAS S0 INTENSE IT BURNED THROUGH THE HOOD CF THE
VEHICLE. BY THE TIME | MADE [T QUTSIDEL FIREFIGHTERS WERE ALREADY BATTLING THE BLAZE. MY VEHICLE WAS A TOTAL LOSS.
*JB

ON 16 MAY 2009 WHILE TRAVELING SOUTH ON COLORADO INTERSTATE 25 IN DENVERT OUR FORD EXPEDITION STARTED TQ CHUG
AND SPRUTTER. THINKING IT WAS BAD GAS FROM FILLING THE TANK UP ARCUND 9:00AM EARLIER THAT SAME DAY WE TRIED TO
CHANGE LANES TQ GET TO THE S8HOULDER OF THE ROAD. THE EXPEDITION THEN STALLED AS WE COASTED TO A HALT ON THE
SHOULDER OF THE ROAD AT THE UNDER PASS OF 1-25 AND L& 285, WE THEN TURNED ON THE EMERGENCY FLASHERS. SMOKE WAS
COMING FROM UNDER THE HOOD. THINKING IT WAS OVERHEATED'] WE OPENED THE HQOD T COOL THE ENGINE DOWH. AS SOON
AS THE HOOD POOPED UP FLAMES WERE VISIBLE AND WE PROCEEDED TC §X0T THE EXPEDITICN. THE DENVER FIRE DEPARTMENT
WAS CALLED ARCUND 8:55PM AND PUMPER TRUCK NO. 22 ARRIVED TO SCENE. WHEN THE FIRE DEPARTMENT ARRIEDD THE
EXPEDITEON WAS FULLY ENGULFED IN FLAMES. AFTER THE FIRE WAS EXTINGUISHEDD THE CAFTAIN SHOWED ME WHERE THE FIRE
STARTED. ON THE DRIVERS SIDEN A FUEL LINE WAS DETERMINED TO BE FAULTY NEXT TO THE FENDER DUE TO DETERKORATION
FROM THE FUEL AND THE CAUSE OF THE FIRE. THIS IS REFLECTNVE IN HI3 REPORT #01-23023. HE ALSO TOLD ME THAT | WAS LUCKY
VEHICLE WAS PARKED IN FRONT OF GROGERY 8TORE AND THE ENGINE CAUGHT ON FIRED CAUSING THE VEHICLE TO BURN
COMPLETELY UP. THE FIRE STARTED FROM THE FUEL LINE. .

PASEENGER DOOR PANEL CAUGHT FIRE. VEHICLE HAS POWER DOORS AND LOCKS. SMOKE WAS COMING OUT INNER PANEL. ALSOD
THERE WAS A BLOW FROM OUTSIDE. DRIVER AND 2 CHILDREN GOT CUT. A FIREMEN THAT ARRIVED MOVED WEHICLE BEFORE
PARTIALLY CATCHING FIRE. DEALER WAS NOTIFIED. FLEASE PROVIDE MCRE INFORMATION.“AK.

WHILE ON VACATION AT SONS HOME IN TROY MICHIGAN VEHICLE WAS PARKED AT ABOUT SPM AND WHEN MY WIFE WENT TO GET
THE CAR IN THE MORNING SHE FOUND IT MIBSING, SHE WAS TOLD EY A NEIGHBOR THAT THE VEHICLE HAD STARTED OM FIRE
AROUND 2AM IN THE MORNING WITH WHAT APPEARED TO BE AN ENGINE FIRE. THE TROT MICHIGAN POLICE AND FIRE DEPARTMENTE
WERE DISPATCHED AND THE FIRE WAS EXTINGUISHED AND THE VEHICLE TOWED TO THE POUND. MY WIFE CONTACTED THE POLICE
AND FOUND THAT THE WHOLE FRONT END OF THE VEHICLE HAD BURNED TO THE POINT THAT THE VEHICLE |5 CONSIDERED A TOTAL
LOSS. HAD THE VEHICLE BEEN PARKED IN OUR GARAGE IN TEXAS OUR HOUSE WOULD HAVE ALSQ BEEN A TOTAL LOSS WITH THE

PDSSIBLE LOSS OF LIFE. THE INCIDENT WAS REFORTED TO NATIONWIDE INSURANGE AND FORD MOTOR COMPANY CUSTOMER
SERVIGE HOT LINE. THE INSURANCE COMPANY EXPECTS TO TRY ANC DETERMINE THE CALSE OF THE FIRE LATER TDDAY 5-24-2000.
AS OF NOW IT APPEARS TO BE A DEFEGT. THE VEHICLE WAS IN EXCELLENT CONDITION WITH ALLL AFPROPRIATE MAINTENANCE
CLURRENT AND EXHIBITED NOQ PROBLEMS PRIOR TO THE SPONTANICUS FIRE. THE VEHICLE IS STILL IN THE POSSESSION OF THE TROY
VEHICLE CAUGHT ON FIRE IN THE AIR CONDITIONING COMPARTMENT DUE TO FAULTY WIRING. THE DEALER HAS INSPECTED THE
VEHICLE . THE MANUFACTURE HAS BEEN NOTIFIED. "AK
WHILE PARKED VEHICLE CAUGHT ON FIRE IN THE ENGINE COMPARTMENT. "AK

g
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ON SUNDAY WINDSHIELD WIPERS STARTED GOINIG CRAZY.THEY STARTED T GO ON AND OFF FOR 5 MINUTES AFTER SEVERAL
ATTEMPTS TO SHUT THEM OFF.FINALLY MY HUSBAND PLILLED GVER AND TURNED THE CAR OFF[1 AND THE WIPERS SHUT OFF.THE
DEALER WAS NOT NOTIFIED .ON TUESDAY AT ABOUT 7:56 AM | WAS DRIVING TO GO TO A GAS STATION AND AS | WAS TURNING TQ THE
LEFT | HEARD A LOUD SOUND THAT SOUNDED LIKE AN EXPLOSION AND THE: TRUCK TURNED OFF.] TRIED TUNRING THE CAR ON SINCE|
HAVE HAD PROBLEMS W/TH THE CAR TURNING OFF BEFORE AND | REALIZED THAT THE CAR WAS SMOKING FRON THE INSIDE.L TRIED
TC OPEN THE DOOR FROM QUTSIDE THEY DID NOT OFEN. SO IN FEAR THAT THE CAR WOLULD BLOW UP THAT | TRIED TO START THE
CAR AND IT STARTED. | ORENED THE DODR QUICKLY BEFCRE THE CAR BLEW LUP.THEN THE THE PLASTIC STARTED TCQ BURN UNDER
THE RUNNING BOARD AND BY THE TIME THE FIRE DEPT CAME THE INSIDE OF THE GAR WAS ON FIRE.THE CAR WAS TOWED TO THE
DEALERSHIP.THE INSIDE OF THE CAR WAS CESTROYED, “AK

ON SUNDAY WINDSHIELD WIPERS STARTED GOINIG CRAZY THEY STARTED T0 GO ON AND GFF FOR & MINUTES AFTER SEVERAL
ATTEMPTS TO SHUT THEM OFF FINALLY MY HUSBAND PLULLED OVER AND TURNED THE CAR QFF0 AND THE WIPERS SHUT OFF.THE
DEALER WAS NOT NOTIFIED .ON TUESDAY AT ABOUT 7:56 AM | WAS CRIVING TO GO TO A GAS STATION AND AS | WAS TURNING TO THE
LEFT | HEARD A LOUD SOUND THAT SCUNDED LIKE AN EXPLOSION AND THE TRUCK TURNED OFF.1 TRIED TUNRING THE CAR ON SINCE|
HAVE HAD PROBLEMS WITH THE CAR TURNING OFF BEFORE AND | REALIZED THAT THE CAR WAS SMOKING FRON THE INS!DE.I TRIED
TO OPEN THE DOOR FROM OUTSIDE THEY DID NOT CPEN. 50 IN FEAR THAT THE CAR WOULD BLOW UP THAT | TRIED TD S8TART THE
CAR AND [T STARTED. | QPENED THE DOOR QUICKLY BEFORE THE CAR BLEW LIP.THEN THE THE PLASTIC BTARTED TO BURN UNDER
THE RUNNING BOARD AND BY THE TIME THE FIRE DEPT CAME THE INSIDE OF THE CAR WAS ON FIRE.THE CAR WAS TOWED TO THE
BEALERSHIP.THE INSIDE OF THE CAR WAS DESTROYED, “AK

UNEXPLAINED FIRE. CAR WAS PARKED AND UNATTENDED AT THE TIME. NO COMPOMENTS WERE CN OR IN OPERATION. NLM

THE VEHIGLE CAUGHT FIRE. MR SCC *NLM

WHILE VEHICLE WAS PARKED IN THE DRIVEWAY [T CAUGHT ON FIRE N THE ENGINE COMPARTMENTL CAUSE UNKNCWN. PLEASE

GIVE ANY FURTHER DETAILS. "AK
WHILE DRIVING DOWN ROADT, FIRE ERUPTED IN ENGINE COMPARTMENT CAUSING MASSIVE DAMAGE, "NLM

REPORTED ENGINE LOSING POWER TO DEALERSHIP WHILE VEHIGLE WAS UNDER WARRANTY ON 2 PRIOR OCCASIONS BEFCRE
VEHICLE SHUT DOWN TOTALLY WHILE IN DRIVING MODE, DEALER'S SERVICE DEPARTMENT COULD NOT FIND A PROBLEM ON THCSE
PRICR VISITS. WITH THE GOMPLETE POWER FAILURE!I THE DEALER'S SERVICE DEFARTMENT FOUND THAT A FIRE HAD OGGURRED
IN THE ELEGTRICAL JUNCTION BOX * BURNING SEVERAL WIRES THAT HAD TO BE REFLACED, DEALER INSISTED THAT THIS TOTAL
SHUTDOWN HAD NOTHING TO DO'WITH PREVIOUS LOST OF POWER THAT | RE PORTED TO THEM. | WAS FORTUNATE NOT T BE [N A
LOT OF TRAFFIC WHEN MY FAILURE OCCURRED BUT THE NEXT PERSON MAY NOT BE 50 LUCKY "AK

CONSUMER WAS AWAKENED AFTER SMELLING SMOKE. HE WENT TO THE GARAGE AND THE DQOR WAS TOO HOT TO TOUCH,
VEHICLE WAS ON FIRE, T A RECALL WAS RECEIVED ON THE WINDSHIELD WIPER MOTCOR, HOWEVER THE FIRE SEEME STARTED

LNDER THE HOOD."AK

:




ELECTRICAL MOTOR UNDER DRIVER SEAT WAS HOT AND STARTED A FIRE. | WAS ABLE TQ GET DUT CAR OUT OF THE GARAGE AT
HOME BEFORE [T CAUGHT FIRE. STARTED AS SMOKE FROM UNDER BEAT AND INVESTISATED TO FIND THE MOTOR VERY HOT. *JB

VEHICLE CAUGHT FIRE IN THE ENGINEL INSPECTOR STATED IT WAS AN ELECTRICAL PROBLEW, DEALER NOTTIFIED."AK

WE PARKED OUR 2000 FORD EXPEDITION XLT IN FRONT OF QLR HOUSE AFTER DRIVING IT APPROXIMATELY 45 MILES TOWING OUR
BOAT. WE ARRIVED AT OUR HOUSE ARGUND &:1 ap. AT ARCUND 10:30PMO MY NEIGHBOR KNOCKED ON MY DOCR AND TOLD ME
THAT MY CAR WaS ON FIRE, FLAMES WERE COMING OUT FROM UNDER THE HODD AND THE LEFT-FRONT TiRE WAS ON FIRE. 2
NEIGHRORS AND | SPRAYED THE VEHICLE WITH GARDEN HOSES UNTIL THE FIRE DEPARTMENT ARRIVED. THEY HAD TO RIP THE HOOD
OFF THE VEHICLE IN ORDER TO PUT THE FIRE OUT. AFTER INSPECTING THE BURN DAMAGED THE FIREMAN INDICATED THAT THE FIRE
STARTED ON TOP OF THE ENGINE AND WAS PROBABLY DUE TO AN ELECTRICAL FAILURE. HE ALSO STATED THERE WAS NO SICN OF
MALICIOUS ACTIVITY. THE ADJUSTER WILL NOT COME OUT UNTIL MONDAYT) BUT THE FIREMAN INDICATED THAT IT WOULD MOST
LIKELY BE TOTALLED "AK

WHILE DRIVING CONSUMER STATES' THE VERIGLE'S TAIL PIPE WAS SHOGTING OUT METAL CONSUMER WITNESS FLAMES IN THE
REAR SEATD PULLED OVER AND VEHICLE CAUGHT FIRE. CAUSE 'S STILL UNKNOWN. PLEASE PROVIDE ANY FURTHER INFORMATION,

WHEN | TURNED ON IGNITION WIPERS STARTED T0 OPERATE WITHOUT BEING TURNED ON. SMOKE BEGAN BLOWING FROM VENT
AREA | TURNED OFF IGNITION AND ALL ELECTRICAL. WIPERS AND WASHER FAILED TQ OPERATE. WIPER MOTOR CONNECTOR
CAUGHT FIRE AND BURNT OUT WIPER MOTOR. REPAIRED AT 'RON BORTNICK FORD" UFPER MARLBORO MD. 20772, “LA

VEHICLE WAS PARKED BY 7PM IN THE DRIVEWAY AND THE KEY WAS TAKEN QUT OF THE IGNITION SWITCH. ARQUND 3 AM THE
VEHICLE CAUGHT DN FIRE UNDER THE HOOD. “AK ~JB

WHILE IN THE DRIVEWAYC THE VEHIGLE WAS IN FARK AND THE KEY WAS OUT OF THE IGNITICN SWITCH. VEHIGLE CAUGHT ON FIRET]
UNDER THE HQOD. DEALER NOTIFIED. FLEASE PROVIDE FURTHER INFORMATION. “JB

WHILE DRIVING CONSUMER BMELLEC A BURNING ODOR. OPENED THE HOCD AND SAW HEAVY SMOKE. FIRE DEFARTMENT STATED
CRUISE CONTROL SENSOR BURNED."AK

WHILE DRIVING A FIRE STARTED UNDERNEATH THE HOOD OGN THE DRIVER'S SIDE. CONSUMER PULLED OVER ™ AND HAD THE VEHICLE
TOWED, DEALERSHIP WAS NOTIFIEDD BUT DID NOT RESCLVE THE PRUBLEM. "AK

VEHICLE HAD BEEN PARKED FOR 3 DAYS WHEN IT CAUGHT ON FIRE. FIRE DEPARTMENT DETERMINED FIRE STARTED IN ENGINE
COMPARTMENT,. VEHICLE WAS TOTALLED."AK *SCC

VEHIGLE HAD BEEN PARKED FOR 3 DAYS WHEN IT CAUGHT ON FIRE. FIRE DEPARTMENT DETERMINED FIRE STARTED IN ENGINE
COMPARTMENT, VEHICLE WAS TOTALLED.*AK “5CC

THE DASHEOARD CONSOLE CAUGHT ON FIRE WITHIN 5 MINUTES OF THE VEHIGLE BEING PARKED AND TURMED OFF. AT THE TIME OF
THE FIRE TWO CHARGERS WERE PLUGBED INTO THE LIGHTER OUTLET AND THEY BOTH MELTED. *AK

WHILE DRMWING',' THE TRUCK CAUGHT ON FIRE. LA THE CONSUMER WAS INFORMED THAT (T LOOKED AS IF A PIECE OF CARDBOARD
WAS WEDGED BETWEEN THE MUFFLER AND THE CHASSIS TD STOP A VIBRATION. THIS WAS NDT ACCIDENTAL. FORD CLAIMED TO BE
LUNAWARE OF THIS PROBLEM. *SC *JB
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THE VEHICLE WAS INVOLVED N A COLLISIOND IN WHICH THE AIR BAGS DEPLOYD AND THE DRIVER 51DE AIR BAG CAUGHT ON FIRE.

*JB SCC

DUE TO ICY ROAD CONDITKINSD THE VEHICLE SLID OFF THE ROADD IMPACTING THE PASSENGER SIDE AT A POINT BETWEEN THE
FRONT FENDER AND FRONT DOOR. A FIRE STARTED IMMEDIATELY AT POINT OF IMPACTO UNDER THE HOOD. THE DRIVER EXITED THE
VEHICLED ONLY TO NOTICE THAT THE ENGINE WAS STILL RUNNING. SHE REACHED BACK INTO THE VEHICLE AND TURNED CFF THE
ENGINE. THE FIRE SPREAD VERY RAPIDLY AND ENVELOFED THE ENTIRE VEHICLED DESTROYING T COMPLETELY. IT I8 OUR
UNDERSTANDING THE VEHICLE'S INERTIA SWITCH SHQULD HAVE SHUT CFF THE FUEL SYSTEMD KILLING THE ENGINE. OBVIDUSLY THE
INERTIA SWITCH DID NCT WORK BECAUSE THE ENGINE CONTINUED T RUN AFTER IMPACT. THE DRIVER WOLILD FROBABLY HAVE
BEEN BURNED TO DEATH HAD SHE BEEN RENDERED UNCONSCIOUS BY THE IMPACT(1 AS THERE WAS NOQ ONE PRESENT WHEN THE
ACCIDENT OCCURRED IN & WOODED SECTION OF STATE RDUTE 27117 CAMBRIA COUNTYD PAAK

THE VEHICLE ERUPTED IN FLAMES UPON IMPACT WITH ANOTHER VEHICLE AND BURNED ON THE SHOULDER. THE FIRE APPEARS TO
HAVE STARTED IN THE ENGINE COMPARTMENT AND THEN ENGULFED THE PASSENGER AREA. THERE IS NO EVIDENGE TO SUGGEST
THAT THE OTHER TWO VEHIGLES THAT WERE INVOLVED CAUSED THE CONSUMER VEHIGLE TO CATCH FIRE.

ON SUNDAY WINDSHIELD WIPERS STARTED GOINIG GRAZY.THEY STARTED TO GO ON AND OFF FOR & MINUTES AFTER SEVERAL
ATTEMPTS TO BHUT THEM QFF.FINALLY MY HLSBAND PULLED OVER AND TURNED THE CAR OFF|] AND THE WIPERS SHUT OFF.THE
DEALER WAS NOT NOTIFIER .ON TUESDAY AT ABOUT 7:56 AM | WAS DRIVING TO GO TO A GAS STATION AND AS | WAS TURNING TO THE
LEFT | HEARD A LOUD SOUND THAT SOUNDED LIKE AN EXPLOSION ANR THE TRUCK TURNED OFF.1 TRIED TUNRING THE CAR ON SINCE |
HAVE HAD PROBLEMS WITH THE GAR TURNING OFF BEFORE AND | REALIZED THAT THE GAR WAS SMOKING FRON THE INSIDE. | TRIED
TO OPEN THE DOOR FROM OUTSIDE THEY DID NOT OPEN. S0 (N FEAR THAT THE GAR WOULD BLOW UP THAT | TRIED TO S8TART THE
CAR AND (T STARTED. | OPENED THE DGOR QUICKLY BEFORE THE CAR BLEW UF.THEN THE THE PLASTIC STARTED TO BEURN UNDER
THE RUNNING BOARD AND BY THE TIME THE FIRE DEPT CAME THE INEIDE OF THE CAR WAS ON FIRE.THE CAR WAS TOWED TO THE
DEALERSHIP.THE INSIDE COF THE CAR WAS DESTROYED. *AK

UNEXPLAINED FIRE. CAR WAS PARKED AND UNATTENDED AT THE TIME. NO GOMPONENTS WERE ON QR IN OPERATION, MLM

THE VEHICLE ERUPTED IN FLAMES UPON IMPACT WiTH ANDTHER VEHICLE AND BURNED ON THE SHOULDER. THE FIRE APPEARS TOQ
HAVE STARTED IN THE ENGINE COMPARTMENT AND THEN ENGULFED THE PASSENGER AREA. THERE |5 NO EVIDENCE TO SUGGEST
THAT THE OTHER TWC VEHICLES THAT WERE INVOLVED CALSED THE CONSUMER VEHRICLE TO CATCH FIRE.

WHILE IN MOTION THE PASSENGER DOGR CAUGHT ON FIRE THE FORD DEALERSHIP ACCUSED GONSUMER OF STARTING THE FIRE.
THE BROOKLYN FIRE DEPT INFORMED CONSUMER THE VEHIGLE WAS NOT BAFE AND THERE WAS AN ELECTRICAL SHORT. THE FORD
DEALER TOLD GCONSUMER THEY WOULD REPLACE THE DDOR AT THE CONSUMERS EXPENSE AND NOT LINDER THE EXTENDED
WARRANTY, "JG




OIXIE DONELSON HAD ONLY PURGCHASED HER FORD EXPEDITION THE MONTH PRIOR (EARLY JUNEJD AND WAS JUST UNDERWAY FOR A
TRIP TO VISIT HER DAUGHTER IN COLORADO. THE DRIGINAL FOLICE REPORT DOCUMENTS HER LOSING CONTROL OF HER VEHICLE
WITHIN THE FIRST 40 MINUTES OF HER TRIP. FURTHER OBSERVATIONS OF THE CRASH SITE HAVE REVEALED TREAD REMNANTS OF
NEW FIRESTONE SUV TIRES. HOWEVERD THE EXPEDITION CAUGHT FIRE AND ALL REMAINING TIRES BURNED TO THE EXTENT OF NOT
BEING IDENTIFIABLE. DIXIE HAD TOLD HER DUAGHTER SHE HAD NEW FIRESTONE TIRESO BUT WE HAVE HAD LITTLE SUCCESS IN
DETERMINING THE ACTUAL TIRE MODEL.{ DOT NUMBER: TIRE SIZE: MJNKMOMWN) )

TWICE TWD BRAND NEW TIRES BLEW UP DN THE HIGHWAYOAND THE FIRESTONE REFUSER TO EXCHANGE THEM FOR FREEOTHEY
CHANGED THEM AND CHARGED ME FULL PRICE (TIRESIZE: 18){ DOT NUMBER: TIRE SIZE:19)
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1 824038 FORD MOTOR COMPANY 1888 [ INCOLN NAVIGATOR SLMPLRZBLOWL 2o-Feb-38 E-Jun-g8
3 10072118 FORD MCTOR COMPANY 2000 LNCOLN NAVIGATOR  SLMRU27AZYL 2T-Apr-04  21-May-04
FORD MOTOR COMPANY 1688 LINCOLN NAVIGATOR
FORD MOTOR COMPANY 2001 LINCOLN NAVIGATCOR
FQRD MOTOR COMPANY 2002 LINCOLN NAVIGATOR:
FCRD MCTOR COMPANY 2003 LINCOLN NAVIGATOR
11 10003631 FORD MOTOR COMPANY 1856 LINCOLN NAVIGATOR  unknewm E-Jar-02  13-Jan-03
13 543558 FORD MOTOR COMPANY 1986 LINCOLN NAVIGATOR  SLNPLU2ELOVYL 28-Jan-96
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ELECTRICAL SYSTEM:WIRING FRONT alacirical parked
UNCERHCOD
8-Jun-85 NEW ROCNY N Y 1
ELECTRICAL SYSTEM siearing wheal wiring parkead
3-May-04 PLAQUEM LA 40000 N Y 1
unknown parked
- unknown parkec
unkrrwm parksd
U Kncram parkad
ENGINE AND ENGINE COOLING:ENGIME LINKRCwWn parked
12-Jan-03 BOMITA S FL N Y 1
EMGINE AMD ENGINE anging compartment unknown
COOUNG.ENGINE:GASOLINE
5-Fab-89 NEW YR NY 1Y 1
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WHILE PARKED AN ELECTRICAL SHORT IN THE FRONT WIRING HARNESSO CAUSED VEHICLE TO CATCH ON
FIRE. VEHICLE WAS DEETROYED BY FIRE. "3LC

CONSUMER COMPLAINED AROUT AN ELECTRICAL FROBLEM, THE HORN DID NOT BLOW AND THE VEHICLE
CALGHT FIRE. THE VEHICLE WAS PARKED AND UNATTENDED WHEN IT IGNITED INTO FLAMES. THE FIRE
DEPARTMENT WAS NOTIFIED, *AK THE HORN STCPPED BLOWING AND THE VOLUMWE ON THE STEERING
WHEEL STOPPED WORKING THE DAY BEFCORE THE TRUCK CAUGHT FIRE. “5C “JB

GCONSUMER STATED THE VEHICLE CAUGHT ON FIRE WHILE PARKED."JB
CONSUMER STATED THE VEHICLE CAUGHT ON FIRE WHILE PARKED,".IB
CONSUMER STATED THE VEHICLE CAUGHT ON FIRE WHILE PARKED."JB
CONSUMER STATED THE VEHIGLE CALXGHT ON FIRE WHILE PARKED.*JB
CONSLUMER STATER THE VEHICLE CAUGHT CN FIRE YWHILE PARKED."JB

WEHICLE FIRE DUE TO POSSIBLE ENGINE FIRE.
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