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F-Beries Crulse Gontrol Clinic
October 20, 21 & 22, 2004
Customer'a Name: COSK: Phona;
Yahicle information:

b L F T R L) 2 .r:?J...a.J.ai'..K—

i, 250 2 F 1D
Misage: 1 2, J Yoar_ O 2 Modeif 1§ Sercka, Mary Lymn (Msercica)
Wednesday, October 207, 2004

_— 1:008M — 1:30PM —_—
T2
POWERPOINT CONNECTORS
How oftan do you usa your powssrpoint connectiona? xr p
Which ones da you use? LR

What accessaries do you plug in? s
When do you use the connection {vehicla running, vehicla moving, parkad}

3PEED CONTROL

Whatt kind of driving do you da®?
ﬂ%ﬂ - ﬂf?' .
' City driving va. Highway driving Conservative ve. Aggressive

How often do %&parhmo an antHock braking event (braks pedal vibrates during stop)

How often do you uss apead cortrol? M
How do you ke 7 Lody
Hmmmhﬂmz-mnﬂm your speed control?

What happamnsd?
Was it sarviced? Yes/No If s0, what was changed.
Have you ever had problams:
- : Meving the shift lever aut of park? YagiNg
Raplachy {he braks lemp fuse? Yeu f No

May wa contact you n the futura? Yeas ! No

app—

Diagnostic tast codas from ABS and Powertraln Control Modtiles
L )

e .
i - _ - -

. ] PEM-UTE 81TT




Wedosuday, October 202 2004

1:00PM - 1:30PM
13XX7

Weolcoma 1o the F-Series Satisfaction Mini-Clinic

Participant information

Nams '
cDsiD
Phomna

Made| Yemr 2002
Misags 30000-33599
Vahicle Line F-150

% of Highway driving 28%

% of Clty driving 5%
Waming lamps ifluminate on dash?
Breka Light

Parking Brakes Light

ABS Light

Engine Light [ |
Epthyry Light

Oher

Diaatar visil - Ights? Yoi
Satisfaction with crulse control functions
Usa of cruise comirol Herdly Evar
Engagesment 4
Dispmgagement 4
‘Parformancs sngaged 4
Dastar vislt - eruiya? No
Satlsfaction with auxillary cutists
Avgraneis of difference

batween the cigaretts Yoo
lighteriawdliary paver

outiets

Use sux outiets Yoa
Comvanlenca of location 2

# of guxilery outiete 4

PEBA-BTE 8178




Claims List Report S Page 1 of 1

STANDARD CLAIMS LIST
AWS Onlins Report
Run Date: 03-NOV-2{4
Nore: All Costs are in US Dollars  Server-Name: AWS Production

AWS  WERS MKT B00Y VER.  DRIYE PLANT TRAMS ENC PROD WaARR SELLING SELL TS GRT WCC PREF Ras

_ i YL V. DERCAB SERIESTYFE CD CD {00 DATEDATE DEALER ONT

nmwmm-a TF TF TBC TAM TE Al TOU mz;f‘”'af""’ LGOI USA & *  SVO6 LIZ 4%

aﬂthhxqq SITI1 Ducd: 04234851 “Tox Codlar 1 Laberib= |2 Labor Cost= AT Metarish Cost: 121 Tota
MCCATFERT 1

DirCasubC OLX5-* Namwt gyiot oo D P 2GR0 e o7 USA EagCE NA e DeedMAR

Lt o mraniae INETALL 5.0.P. BRAKE PEDAL ASSEMELY
Tionde Costirybmber LOOSF REPL ACE BRAKE PEDAL ASSEMBL Y

St T W e M e v, oL e e ] s e b e ——— - — T——— i —— 8 .

v TES TF EC WAM TE A TOU v % W g wsa 17 v e wm

AW Claby Koz A36T Do h LIOLSA  Trx Oviin Bl LabowHrs 41 Lalvwr Cah 701 Mtk Cot: 1421 Ten
. TACK DEMBMER LINCOLN 5 Dy

DHr Cl-Suy ik In?1z-= hm‘l’.lﬂl’.’. Mu M I-2348800 Ml Ca LsaA RegCik  HNa  Roper Daie: 10-FEE

Cost Covameiss THE INSTRAMENT PANEL EIGEHTE WILL BLOW A FUSE ADVISE SEE HISTORY

23301 2w VERIFIED CONCERN. PERFORMED GEM MODULE SYSTEM DIAGROSIE. PINPOINT TEST FOLND 1 AMF FUSEF

Tuek C . ELUMINATICN BLOWTNG IMTERMITENTLY. ROAD TEST, WAS ABLE T DUFLICATE LSS BLOWEMN] %Y JLAMMMNI LF
ACCESS FOR LFT SIDE DASH AREA, LEMCIYED FUUSE BOX JEM MOCHIE ASY, FAREING BRANE ASY TO ACCENS AN TR
INEIDE BODY CHECES OK, REMOVED LFT FRT DOOR PANEL

’

1Fm'i'l’ﬂ!l:‘-"'-l-l=! T T/ TEC TIAM TE A TOU TVE T o 115041 & 1@+ ol FRZ e

12409 (310
AWS Clnley Xay: ST pocd: W5HIA Tra Cede B4  LabwwHrm 3 LsberCo: SAIE Matwcle| Coec 1111 Tag
e Cii-Sab Cd: QX771-* Nmms: JACK DEMMER FORDL BNC. Ph: 7347219600 ﬂ; g" UsA Ry Ck  NA RaprDate:3-AFF

Coe Comments CH VEHICLE FOR MO CRANK NO START ADVIYE

Tk 25458 CHECK START (NG SYETEM AND DPERATION. REPLACE LOCKED LUF STARTER ASSEMBLY. RETEST OK NOW EXCE
DRAW AT 900 AMPS

B L e o ee e L e e I E . memem s =

- Any comments? You can contact

L
E
SLT0 Sio-padd

I




F-Sarlas Crulss Control Clinlc

October 20, 21 & 22, 2004

POWERPOINT CONNECTORS

How oftan do you Lsa your powerpoint connections? mf_{;a

Which ores do yau uag? WJ“ ‘F{ln ar e~

'What accessories o you plug n? CLFIM

When do you uge the connection {vehicle running, vehlcle moving, parked)
SPEED CONTROL
What kind of driving do you do?
. 75
City driving vs. Highway driving ) Conservative vs. Aggressive

- Haw oftan do you axperiencs an antiHock braking svent (brake padel Etmlu dumg ‘shp]
iluplf L‘ & year 5;!"", JCe
Z

How often do you usa spead contral? 23 Hmas mombh

How do you like t? jﬁHs_ﬁlJ

'Hmyuuwhndmypmlmnwihyuwspudmm n&
What happened? H_/-#
Was it sarviced? Yuﬁ? i a0, what was changed. N /4
Hava you ever had problema:

Moving the shift lever out of park? Yaa!

Replacing the brake lamp fusa? Yes

May wa contact you in tha fulum? - @ No
Diagneoatic test codes from ABS and Powerirain Control Modules

po P7C’S

FERM-D7E D1BR




Wednsaday, Octobor 20°, 2004
2-00PM - 2:30FM
B5959

Walcome to the F-Sarlas Satisfaction Mini-Clinic

Participant Information
COSID
Fhona

Modal Year 1999
Mieage B0000-69959
Vehicls Line F-160

% of Highway driving 75%

% of CRy driving 2%
Waming lamps [lluminats on deah?
Brake Light

Parking Brake Light

ABS Light

Engine Light

Eatiery Light

Critwr

Daaler vist - lights?

Satisfaction with cruisa contral funcHona

Usa of cruisa control Not Ofien - .

Engagemant 5

Disangagesmant 5

Performance angaged 5.

Doaler viait = cruise? Mo B

Satisfaction with auxiiiary ouliets _

Awearanats of difersnce

betwasn the cigeretis Yor —
kghter/audiiary power

outate

Use aux outiels Yes —
Caonvenlence of location 5
# of awdlacy ostists 5

' | PESA-ETE ELRL




Page 1 of |

Claims List Report
Can't find claims for VIN Code
STANDARD CLAIMS LIST
AWS Onlfine Report
Run Date: 03-NOV-2004

PROD WARR SELLING SELL A
DALE BaTB DEALEX er TIS ORT WOC SREF BASE SUFF VRT YFG QX

Any comments? You can contact

We L

910 iy

| _
I




F-Series Crulse Gontrol Clinlc
October 20, 21 & 22, 2004

e AFETEX [ BLY S

HWRI—? Ll vear (D Modal:

Crrive Control - F 150

Wedneadwy, Ocicher 20%, 2004
[:30PM — 2:00PM —
) : 95248
'POWERPOINT CONNECTORS
Hewr often do you use your powsrpoint connections? B oA 4 TN
Which ones do your usa? ‘PGQ.‘JEF‘ P T {(FRaT)

%ﬁmﬂsduwuphgh? C‘E{{ c_.Lq_L.-_-,.g_ ; ﬂgaf'up

Whan do you usa the connection (vehicle i'lll'!‘l_h', v_lllluh moving, p-:’:d}

 SPEED GONTROL

What kind of driving do you do?
City driving ve. Highway driving - " Conssrgdlve ve. Aggressive
25% . R E

Haw often do you ce an antiHock braking svent (braks padal vibrates during siop)
_ﬁ&@ﬂm s iw, alarreR

How ofter: do you se speed control? _DAH;}’

How do you ks #? Z_;.-.w-. e

Have you svar had any problama with your spsed control? /L):I B

What happened? /’-)/.Jr
Wasleerviced? Yes/No * - Ifs0, what was changed. A
Have you svar had problems:

Maving the shilt laver out of park? Yos fg.)

Hﬂpladhgth! braka lgmp fuae? Yes m

May we contact you In the futwe? Nu

Diagnostic tast codes from ABS and Powertraln Control Modulas
pol LT{

e




!E': gg—lﬂiﬂ

Wednasday, October
1:30BM - 2:00ppy 207, 2004
Ef48

Walcoms to the F-Serias Satisfaction Mini-Clinic

Participant Informat
Name

cosiD

Phona

" Modul Year 2002
Misage S0000-39693
Vehicle Line P30

"% of Highwey driving.
% of Clty driving m

Warning lanps Hiuminets on dash?
.Braks Light

Parking Brake Light

ABS Light .

Engine Light

Battery Ligit

Orthar

Dealnr visii - lighte?

 Satisfaction with cruiss control functions
Usa of cruise control Viery Fregquemty
Engagament
Disangagamant
Performance engaged
Dealor vislt - crulea? No

th Eh &n

Satlafaction with aux]llary outiets

Avnmanims of diffarence
. batwsan the cigaraits Yes
Rghtarfaixi¥ary powar

oltists

Lize s oullety Yez
Comvenience of location 4

# of auxllary ootiets Selact one

PESL-878 p1ay




Clgims List Report - ' Page Lof 4

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 03-NOV-2004
Note: Al Costy gre in US Dellars  Server Name: AWS Production

AWS WBAS MXT BHODY YER ORIYE PLANT TRANS ENG PFRHOD WAKE SELLIMNC 3JELL
VN YL VL DELCAD SHRESTYPE CD (D DD DATE DATE DEALER CNT T @HF WCC FREF BASE

- : 10-12- MhH- -
_umxm.tx-_n T T& TOD TAM TE M DU TAZ 0" 1w 1ea s #L0Y XL3Z Tl

AWEOldmEay:  JBI%] Decd 1%W0SA Trifnde 2 LabarHre 2  LaberCok L1101 Miaderbe Casl: 6K Toal |
BRIGHTON FORD- . = Cmy
D -8k N7+ Nesta Lo v INL o hoamin g B 84 ROk HA Napr D M-MAY

Cunl Comvarnie TRIM CYWER [N CENTER TUF OF DASH WONT CLIF IN LOGSE
Tech Comerin REPLACE TREM COVER FIT 'WAS LOOSE

Any comments? You can contact

SOTQ L0034




F-Beries Cruise Contrel Clinlc
October 20, 21 & 22, 2004

POWERPOINT CONNECTORS
How oftan do you usa your powerpoint connectiona? uﬂyt

Which ones do you use? fouat and. bwk At
What acoessories da you plug In? n“’uph&,_p.ﬂi‘ih._hl,_w

When do you yss tha connaction (vehicie running, vehicls moving, parkad)

SPEED CONTROL .

What kind of driving do you do?
) 26
Chy driving vs. Highway driving . Conservetive va. Aggressiva

e e

How often do you experienca an ant-Hock braking event (brake pedal vibrates during stop)
- oald dozon

How often do you ues spead controi? b Haes . yoar ;¢u§L3;:
How do you ke i? rfl(‘L Eaﬂf

Have you sver had ary problems wiih your speed control? ne

What happenad? ﬂ/*

Wan it sevvikesd? . Yaa/Neo ~ if 8o, what was chenged.

Maoving the shift lever out of park? Yoa !

" Have you ever had problems:
Raegiacing the brake lamp fusa’? Tﬂf@

May we contact you in the futura? Nn
Diegniostic tast cades from ABS and Powertrain Contral Modules
gl ip

= o

—




Waincuday, Octobar 20%, 2004
1:00PBE - 1:MIFM
$4277

Welcome to the F-Serles Satisfaction MIni-Clinle

Particlpant Informati
Name
'COSID
Phene

Model Yaur _ .1 !} |
Misage ower 30000
Venicie Ll_nu - . F15%0

% of Highway driving 25% “
% of Gly driving 76% v

Warning lamps llluminate on dash?

Brake Light

Parking Braka Light

ABS Light ) -
Engine Light LA
Batiry Light '

Other

Desler vialt - Sghts?

Satisfaction with crulse control functions

Usa of crulse control Nat Oftan
Engagement ]
Divengagament -
Performancs sngeged 5
Dealer visit - crusa? Na

Satisfaction with auxiifary cutiets

Awarsnsss of difTeronca

betwean the cigaretis Yen
lighter/auxilary power

oulleis

Lise sux mibety Yau
Commanlance of location g
# of ecorilary outiets 4

' PEIB4-BTE 0187




Claims List Report Pags 1 of |

STANDARD CLAIMS LIST
AWS Online Report |

Bun Daer 03-NOV-2000
ch- All Coasts are in US Dollars Sarver Name: AWS chtucuun

RS 1= mmrm—— = J—

AWd WERS MKT BODY YER DEIVE FLANT TRANS EMO mwm:nmmmmwmnuﬁ

_ VIN YL VL DFR CAB SERESTYPE (D CD (0D DATE DATE DEALER {NT

rrwvei B e v e A e 0 oo B2 g vea 1 ¢ mmae pom
AWSCim K 657237 Dech 04531 TrCwiw | LabecBrr J LaberCosti 5530 MabeclaiCosti 0 Totad
Dir Co-tiwb £d: 0714 Mame VILLAGE FORD INC P M3SEN0 1S DT USA MGk HA ReeDuxTfaN
CodCotnante 336 ADVISE ON CD PLAYER. IS NOT WORKING

A — YERIFIED £ O FLAYER INOFNEC TO REMOVE C O FLAYER AND 3EMD OUT TO R L FOR REFAIRIN fRDER TO REMOVE.R
: WMOLDING HAD TO BE REMOVYED THEN C [ PLAYER THEN MOUNTING BRACKETS OFF FLAYER.

L - o ———

|mwmn-a TF TH THC TAM TE A TOU m:m'ﬁ'"" WK USA | * THTX' INK
AWIChimKey: N3 Doch 35107 T Code LahorNew 0  LabecCaat: 2 MuwisdCowts 0 Toml
DHe Cd-Sub Cik STTEL H_:ﬁ,?&zmmm* P 0 e g USA RagCl: NA Eepr DaccXHIAN

Tixch Conemawbs ABCUESTIMG DEALBRS PrA CODE DA77

crmwssSIlllE TR TP TEC TIAM TE A TDU mz:u"u':'“' MMIZT  USA 10 roe .
AWE Clalas Kay: 5156156 Doedh 03641740 Tex Code G151 [almyBre J  Laber Ce L4 Maleriel Cosl: 0 Teisd
Dir Cila CA1 02777-* Name: VILLAGE FORD INC: P JGSEHM fa S¥T uSA BegCir NA Res DeizNov

Cast Commenin 01321 SEAT BELT BIICKLE
Tiech Coprmmaix CHECK JEAT BELT BURCKLES FOUND RIGHT AND LEFT BUCKLES FASS

Any comments? You can contact




F-8arias Crulse Control Chinkc
October 20, 21 & 22, 2004

mm&m Mame: CDSI, Fhona:

FOWERPOINT CONNECTORS
How oftan da you use your powsrpoint connections?

Which ones do you use? ‘&M"‘ ’Ff'ﬂ ar vt~
| ‘What actessories do you plug in? Cé F{I:II“:

‘When do you ues the connaotion (vahlole runnjng, vahlals moving, parked)

SPEED CONTROL
What kind of driving do you do?
245
City driving vs. Highway driving ) Conservative v. Agareasive
* How oftén do you axparianca an nntl-hik braking event (brake padal 'Eihrm guﬂng siop)
v
f;g..P A F‘L Lo, n_:e-}
How often do you usa spead control? z-3 Hwas rromth
How do you like #7? &HS QLJ
' Have you ever hed any problems with your speed control? ne
Whet heppened? N /-ﬁ'
Was it sarviced? 'my If a0, what was changad. N /A
Have you ever had problamae:
Moving the shift lever out of park? Yos/

Replacing the brake lamp fusa? Yes

May we contact you in the fubure? - Ho
Diagnostic test codes from ABS and Powertrain Control Modules

JD Dra's




ﬁ'niﬂﬂﬁﬂﬂﬂl-l"l!

WM- m Iﬂ.ﬁ’ zm
2-00PM - 2:30FM
B5B59

Welcome to the F-Serles Satiafaction Mini-Clinlc

Participant Information
Name o
Co3lD

FPhorm

Model Year 1958
Misoge £0000-69858
Vshlcla Ling F-150

% of Higivway driving T6%

% of City driving 25%
Warning lamps llluminate on dash?
Brake Light

FParking Brake Light

ABS Light

Engine Light

Battery Light

Other

Dasler vialt - lights?

Sstlafaction with crulas controf functions

Liss of crulas control Mot Cften . .
Engagement X
Dissngagement 5
Parformence sngaged 5 .
Danler visit - crulse? Nog -
Satisfaction with audllary outiets
Awareneas of differenca
betvwesn the cigarstis Yas —
Iighter/siu|kary power
ouijain
Use sz cutists Yoa -
Convenlance of leeatian g W

- ¥ of auxliary cutiabs 5

FEM-OTE 811




Claims List Report
Can*t find claims for VIN Code
STANDARD CLAIMS LIST

AWS Online Report

Run Duge: 03-NOV-ZIH
Noter All Coste are in US Dollary  Server Nume: AWS Production

VINVL VL DER CAB SERIESTYPE CD CD  (OD DATE DATE DEALER CNT 11 QET WCC FREF HASH SUFF VET VFG £Q
Any comments? You can contict
) webmaster

3
£
3

1173/2004




F-3ories Crulwe Control Clinic
Octohar 20, 21 & 22, 2004

POWERFONNT CONNECTORS
- How often do you use your powearpoint connections?

Which ones do you usa?

What acoeasoviss do you plug in?

When do you use the connection {vehlcle nmning, vehicle moving, paried}

SPEED CONTROL
What kind of driving da you do?

CHy driving va. Highway driving ) Consarvative vs. Aggreasive

How often do you experience an antidock braking avant (breke pedel vibrates during stop)

How often do you use spead control ?

How do you ke 7

Hava you ever had any probleme with your apsed control?

What happaned?
Was it sarvicad? Yea/No If 80, what was changed.
Hava you ever had procblamas:
Moving the shift lever out of park? Yen / Na
Replacing the brake lamp fias? Yas /No

May wa contact you in the futura? Yes ! No

| Diegnosifc test codes from ABS and Powertrain Coninol Modules

MIM-278 2182




Eﬂmﬂﬂ—lﬂiﬂ

Wedneaduy, Octnber 204 2004
1:30PM — 2:00FM
51569

o

Vel

Weicome to the F-Serias Satisfaction Minl-Clinic

Participant Informatio
‘Nama

CDEID
Phona
Modal Yasr 1998
Wisage over BOODD
Vahicle Line F-140
% of Highway driving 20%

"% of Cly driving 75%
Warning [amps [luminate on dash?
Brake Light
Paridrg Brmie Light
AB3Light -

Ergine Light []
Baery Light

Cther

Doater visi - lighte? . Yes

Satisfaction with crulss control functions
Usa of crulss corrrol Vary Fraquenily
Engagement 4
Dmsngegement 4
Parformanca angaged 4
Doalar viak - crulye? Yas
Satisfaction with amxillary outists
Awsarenses of diferwnce
betweesn the cigarathe Yo
Eghter/siocllary power
Qutias
Lyes aux outieta Yod
Cornvenlence of locatfon 4
# of awdiiary outiats 4




F-8aries Cruise Controf Clinic
October 20, 21 & 22, 2004

Cuystomed’ Name: cosEID: Phona:
Yahicls information; '

e ZET0 224 o
_

: . 12:30PM — l
. POWERPOINT CONNECTCRS 82702

Which ores do you lse?

How oftan do You g your powerpolnt connections? ﬁww, C:  padtnd,
#

What accassoriee do you plug in?

When do you use the cornection (vehlcle running, vehicle moving, parked) ;z:.'. £ eFip e ,:‘{"'

. &t
CONTROL .

What kind of driving do you do?
AL 75
City driving vs. Highway driving - " Conservative ve, Aggressive

"How uﬂunduyauwﬁmananh—lunk brd-ungmnt{bmlm podahrlbn'ltnn during stop}
2 4 Fo L &3 . . .

.:w,zau,?..a
How often do you usa apead contrgl? @_m
How do you I8 A7 __ ordio i

Have you ever had any probleme with your spesad eantrel? —
What happenad? -~
Was it serviced? Yes/No if 30, what was changed. -
Heanhe yous swver had problems:
Mowing the ehift levar out of park? Yee /
Replacing the brake lamp fuaa? Yos 3

May wa contact you in the futura? @Nn
Dhagnostic test codes from ABS and Powertrain Control Modules

PESL-OTE D194 -




Wedneadxy, October 20% 2004
12:30PM — 1:00PM
82792

Welcome to the F-Serles Satisfaction Mini-Clinic

Participant |

Nama
~ CDSID
" Phone
Madel Year 1997
Misags ovar 80000
Yahicle Lina F-150
% of Highway driving 75%
. % of Clty driving 25%
Waming [amps [Tuminate on dash?
« Brake Light
Paridng Braks Light
ABS Light o
Engine Light : epcsler
Bettery Light a Jpas G 2 !
Other .
Daaler vish - lights? No

)
Satisfaction with cruise control functions
. Uipw of cruies control Hardly Ever .. ”
A Sank et

Engagement

Désangegamant 4
Performance sngaged 4
Daaler viak - crules? No

Satisfaction with auxlliary outiats

Awarenass of difference
batween the cigarsits Ne
lighbesrfawuxEiary power
outiets
. Use x outfele Yoaa
" Comverience of location 4
# of auxiiary cutiets 4

) PEBe-878 S1p8




ok

Claims List Repot Page 1of 2

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 03-NOV-2004 :
Nete: Al Costs are in US Doilars  Server Name: AWS Production

WERS MET BODY VER  DRIVE PLANT TRANS ENG FROD WARR SELLING SELL
VL DER CAB SERIES TYPE (D o 000 DATE DATE DEALFR ONT

armx vl TFY * TEO TAM TB AR TDU TN!E""‘E“ MB016 IBA | C JAOT 000
AWS Clxien Kay: Xlid Dezd 051406A  Trx Codm | [abarHre | Lahvwr Comt= 1.5 Marerksl Cet 0 Tot
Dir Ci-Suh Cih WM+ ManE ACKDEMMEN FOED, INC. Fie 7547212600 0 CD7 18a  mep Gk MA Bepe Daetd-OC

Cust Crorymepbe: REAR AX]E FLUID LEAK ON RESHT S8 WERE REAR ANLE BOLUSING MEETS TUUBE LEAVINTG FLDDH-ES EVER

Tk [ N &Il 48 VERIPTED QGMFLAINT FLUID LEAKIMNG FROM DIFF, TUBE NECESSARY TO REXEAL AXLE TUHE. B MM C D90WN Nt
BOL L ALIFIE20N0S

T e P T B L Ty B TE R 1y A B R S Ay AR A T AT & - —_— - o — - = —_— -

e PSS TFS ¢ TAD TAM TB AR TOU TWIRU M e usa 12 - s e

.&‘H'Eﬂ.lhx.q: LEINT Deci: 07774 Trx Codes EM CaborHre= LY Labw Comt: 102438 Minteylal Coamt= 0 Tolm

YN AWSE YL TIS QBT W FREF BAS

Dl Cd-Sab Cdi 02771 Mame: FACK DEMMER FORD, [NC. Pl 734-7212600 ﬁ Ed";’ USA  Beg{d: HNA Hepr Dabe NG5EI
Ot Corsialonts ETEEA NG WHEEL VIBRATES WHEN STOPPMKG FROM 31 MPH WHEN HOT
Tach Lo Biimbe L4383 OUT OF ROUND O OUT ALL BRAKES MACHINE FRONT ROTORS ON CaR DEGLAZE PADS ROA D TEST (K

2208 0. .
iI-'Iﬁer&_W.H T TIROD TAM TR AR T 'l'.l"'ll']HI o 14 LSA 12 7 —am 1240
AWSClab Eay: 3350307 Dwelk 07740C  Trx Cicet 307 LiborMrs 17 Caber Com: 1 Muwckd Cost: U Tol
Die Ca-Sab Cds 02171 Mamei JACK DEMMER FORD. INC. Ph:  T34-7112600 ﬁ g"m" USA  BegE  HA  Fagr DadeI0-SE

. Cas Comraonis: YEHITLE VBRATES AT AT 2TOPE IDLE OONS TANT WHEN ENOINE COLD STILL HAPFENS WHEN WARM [NTERMITTENT

4843 SBDR B-GIIDED E3-EOEC FASS N EL-DCL B3-FUEL 62 REL IN1 E24-POWEA E10-REL.ODMP 11-IDLE DATA EIIPINE
Tech Cumments INSPRCT 5] &4 HAD WATER IN SPARK FLUG BOEFS CLEAN DLIR AND INST ALL DIFLECTRIC COMPTHND ROAD TEST RE
BLX1 NOT ALITE QUIYER [5 NORMAL ON COLD STARTS WARM IDLE QUALITY Wajs OK

R 1 T T aear L IR — . - = ——— ——— -

1Frox 1 v s TF3 * TBD TTAM TA AR TOU m“m“m-m- IBEE UEA 12 = OFI5 " 150
AWE Clalm Ewy: 1560134 Decl: OFTMUE  Trx Codh EM  LobarHrs: | Lalugr Coal: 6137 Muwelsl Com: 0 Tain
D Co-5ali Tl UZT71-" Namel JACK OSMMBE PORD, BAC Pl 77212800 ff, g;’ usA BagCr  MA  Rupe Dexe:10-5E1

Cual CM FRONT RIGHT DOOR HAZ WIND MOISE AT TOF .NDIZE ON HIGHWAY.
Tieh Comanie 14863 ALTWE DOGES FRONT AND REAR RECK OK TURBLLANCE

AE s et e tw -

Il‘mxﬂﬁ'!?-ﬁ o B D TAM TIB AR O '.I'-"‘-"]“I » 14E016 USA 12 ¢ TROL FOAT LSna

510 SL0-va3d

.08 20
. AWSE Ol Eoni LR Dow i OTIMOE Tre Codge Ed3 Lolkor Hrm .2 Latar Coul: 177 Mylarigl Casi: 147 Tols
Db Col Sy Col: 02171-* HMame: JACK DEMMER FORD. BNC. ' FH-T112600 :: E Usa Rag Ok  NA  Repr Dabi-lcesEl

Cont Cosmranin CRIVERS SIDE WINDSHEND WIFER BOLT COVER LOGOSE
_ 7 Ted Commuinix 14343 INSTALL MISSING WASHER ARM CAF

TR Caa AR e VAR e AT e ek e C = AW et amm e =

rrexi v 7 TFS * TED TAM TR AR TEU AU S g usa 2 - swo ez ow

AWSE Clalm Kyt 50188 Doe & G770 Trx Coda B8 [ahwrHme Lalitar Costs 2535 Mawrisl Cei: H 02 Tots

Dir Cé-Sub Ca: 71 Mume JACKDEMMER FKORD, INC, P 7212600 oy og USA  MepCk N Repr Duets
Cus Commests  DOTH PASS 81D WHEEL CENTER CAPS DRSCOLORED GREEN
TeehCoumestn 14863 % DISTORTED REPLACE 2 WHEEL CENTERS
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Claima List Repurt

TR T - o Lt A e - .

woxrevil ;s TEs + TEHD TAM TB AR TDU s 30 B8 1yng
AWE Ot Empr J4346435 Duc#: DITSA  TraCade: 97586 LabarHrx 3 Laber Cebr
Die CibGub Cd:  02771% Neow JACK DEMMER FURD, INC. Ph:  TH-TH2600 o0 off ISA
. CostCommaim 92285 AUTDAZATIC TRANSMISSION FHIFT CABLE RETENTION.
Tark Comminte 35850 PERFORM RECALL. NSTALL TIE STRAP.
wrrrzevil £ TFS * D TAM TR AR OO T DO DE g,
AVWACE Koy; 1445000 Decd: 0/290B  TrrCode 314 LeberBm: 5  Labor Cost
Dhe o O D714 Mame: [ACK DEMMERFOAD, INC. P~ TMIUHD o5 ooF  USA
CutCommeatn 93214 LUJ NUTS
Tuch Commmemiz  159%0 REPLACE ALL LUGNLUTS PER RECALL.

00 .00
:l-'mmmzv-'i TR v TED TaM TR AR U T 20 0% i
AT Cislm Krn A9 Doed: QITHSM0  Tr= Cpdx 00512 LaberHe= 2 Laber Cosk:
e Cib-Smb Oy 027374 Name: VILLAGE FORD INC L TR E’u’l’ LsA
Cust Commmembc Q0522 FUEL LINE
Tack Coswmcmbw  PERFORM 00522 INSPECTION ONLY
ez sy I Fs RS+ TED TAM TR s TOU TWIZ® T e
AWE Clabm, Eny: IS Tc #- 01773241 Trs Code 01802 LaborAre 2 Lsbhor Cosk
DA Cd-Sab Cie (2737-* Nmow VILLADE FORD INC Ph:  313-565300 ﬁ g’;" USA
CumtCowmrwls: 03302 1997 MODEL YEAR BXPEOITION AND F SERIES UNDER 3500 GVW VEIGCLES [
Tech Cowmows:  INEPECT LOWER STEERING SHAPT OK

Any comments? You can contact
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F-Ssrias Crulse Contrad Clinic
October 20, 21 & 22, 2004

" Customer's .MIFHI: CDEID: —Phone:
w2672 007 w0 2
: . S/ th et D Grabwiki, Jotm 1)
Misaga: Year. & Modol £ /0 G e Ell;':ﬂ‘"
I wm’ Ociober m" 2004 A—
12:00PM - 12:XPM
20767
POWERPOINT GONNEGCTORS
How often do you usse your powerpoint connegtions? ﬁhﬁ
Which ones do you usa? bgﬂ\ { 'fl‘ﬁr-t-ﬁ ‘
What accessories do you plug in? Cedd  pivone .E:r‘{nt!y B sz
L 4 - ’

Whan do you use the connection (vehicls running, vehicle moving, parked)

SPEED CONTROL
What kind of driving do you do?
Mz'f 29 .
City ng ve. Highway driving - Comservative ve. Aggressive
How oftan da you sxpacisnce an anjj braking avant (brake padal vibrates during stop)
N dney a S a Jonfbir
How often do you use apaed conirof? Fﬁ;f-iﬂi( é"‘lm."f}p £um&£f}
How do you llke #? satls Hed
Heva you aver had any problema with your apeed control? 2
What happened? ¥k
Waa ftserniced?  YesdRo) H 80, what was changed. n e
Have you ever had problems:
Moving the shift lever out of park? Yes /
Repfacing the brake lamp fusa’? Yes /flo

May we contact you in the future? No

Dlagnostic test codes from ABS and Powertrain Control Moduies
1o Tyt s

FEQ4-8TE 2158




Grabewnki, Jobn {Fgrabow! )
Cruise Cootrol — F150
Wadnesday, October 207, 2004
12:00PM — 12:300M

20757

Welcome to the F-Serlas Satisfaction Mini-Clinic

Participant inform
MNamws
CODSID
Fhone

Modeai Year 2001
Mileage 80000-58059
Vahicla Lha F-150

% of Highway driving TH%
% of Cliy driving 25

Waming lamps lliuminaie on dash?
" Brake Light

Parking Brake Light

ABS Light
. Enginwe Light

Ballary Light

Other

DChaaler visd - lighta?

Satisfaction with crulss contrel fimctigns

Use of cniisa control MNat Often
Engagemertt 5
Disengegement 4
Padformancs anpaged 5
Dualar visit - cruias? No

Satiefaction with auxiilary outlets

Awaraneas of difersnce

batwesn the cigaratis Yoo
lighterfeuxiliary povese

ocilliats

Lisa 8UX Oubtlats Yas
Conmwnienca of locatfon 5
# of auodiary outiets 5

PEBA-B78 P199




Clajme List Report Page 1 of 2

STANDARD CLAIMS LIST
) | AWS Ouline Report

Bun Date: 03-NOV-2004
Note: All Costs are in US Dollars  Server Name; AWS Producton

¥IN AWS  WEHS MKT 30DY YER  DRIVE PLANT TRAMS ENG MO0 WARR SELLING 51

VL VL DPER.CAB SEREATYPE €D (D OOD DATE DATE DEALER cNT 110 GKT WCC PREF B
1mem'm:|tdrs ™ TE IBC TAM TB A} TDU mu;nmﬂ”‘ XD HZA 19 . .
AWE Chabn Ky SEETNLT Daw b 762840 Trx Condn D184 LaberBrm 7 Labwie Conlr H NelwkiCwa '8 T
i Cul-Sab Cilx FETH* Nmoe YILLAGE PORD INC [ 4 313355300 ﬁ g:’ USA RgCdi HA EsprDair)-NC
'El_lﬂﬂtﬁ 01824 WIFER MOTOR GEAR COVER
Tach Cornmmtr REFLACE WE'ER COVER PER DLZ24E .

u=mwrrmm-:_ TS TE FEC TAM TB A CTDU TN U 20 1aM0 0sA 13 0 7m0t 13
AWEClln Kay:  MZ70E Dach (D] TraCode BB} LebwBre 5 LaborCos: 4297 MuerbdCat @00 0T
Dir Cd-Sab Cilx 2737 Nama VILLAGE FORD INC M 313583900 ﬁ E USA BaCil NA Repr Daba3)-NC
Cwst Commaris 1 36 HADHD VOLUME GOES 1P AND DOWN WHILE DRIVING WORSE D8 9. TFM

Tah Commantm RADID VOLUMN GORS TP AND DOWN AUDIO DIAG REWOVE RADED AND SEND CUT FOR REFAMS REINSTALL REPAR
lmemwm-rs THS TR TBC TAM TR Al TDU mﬁ"’"%‘“‘ MEAD UEA 19 v GO ST X

AWA Ol Koy: MITZIF Doc#: 0TG5 Tra Cade P IalwNrx 256 Labgr Cet 18401 Mptwrkad Pz AT Te
' Dir Cd-Bub Cdi 02737-* Name: VIELA{IE FORD INC M= u3seswon M g;f USA  RegCk  NA Jepr Dure:"LNC

[ 1]
e Commanytx 334 STEERIWG: WHEEL TAKES MORE EFFORT TO TURK.
AOALD TESTED VERETED POOR RETURN WHEN TURNIMNG FOUND BOTH LOWER BALL JOINTS RINDENG & & | BOTH FAT

Tck Contate BOTH LOWER BALL JORVTS ROAD TESTED NORMAL GPERATION AT THIS YIME RESET YUE .IG

wmworsci il v v vec TaM TR A TOU TN o O g0 vsA 1or Mt ]
AWS Chalm Evy: AT Thec il 35294007 Trx Code Ex3 Laber e 0 Labor Coak: 1} Niperipl Cmst: 15208 Ta
Dir Co-Suk Ot SFNI-" Numis :gfmnamnmt- PR ne . g E USA  QegCd: MA BaprDueie:?LNC
Tach Commemts=  REQUESTING DEALER' PrA CODBOITI?

FrRogvoFS  TE TF TBC TAM B A 70 o o™ ke wsa - - -
AWE Clalus Kiw SMESS Doc ¥ O¥NEAT Trx Coda: = ] Labsr e & Labar Cosl: JE00 Mimerlsd Cwiz 1] Ta
Dy Cd-Suk Od: 0Z737-* Mune: VILLAGE FORD INC B 3336900 J¢ CUF USa EepCd:  MA ReprDu:t30F

Cumt Com e RECHECE RARIC HAS MO BECRPTRON OGN Fu

Tk Coane  FADIO HAS NO FM RECEFTION ALDHO HAG PROBLEM N RADIO REMOYE RADO AND SENI OLT FOR REPAIR RELNST.
RETEST OX

[T PP T AP L e L o M e Alir—m o - e - a=- -

!mmnwm-m TF TF TBC TAM T8 A ToU mg‘“;:“

AVWA Clm Ky IR Tec ks OWRETE  Tix Code B3+ Lobwrirs 4 Laher Caat: el Muwrkl Co= 1 I

I3 HSA 19 = 4O - L]

Dir ColeEurh d: 0Z737-+ Name YILLAGE FORD INC [ 1] 313- 549308 :: E::’ UsA HegTd: n  Fapr Due:i}0DE
ﬁiﬂ'_‘_ — 136 CLINK HEARD FROM REAR SUSP AXLE WHEN DOMINKI TO A STOF WHEN YEHKOLE SETTLES OR HEARD WHEN T
WORSE WHEN COLD OLTSIDE

TEST DRIVE RAISE INSP UNDER SIDE REMOVE DRIVE SHAFT INSP IDINTS FOUND U JEANTS GDUD £ ALLED HUT CINE [
Tech Comununta: CLUNK ON TAKE DFFS ADY TO REMOYE REMOVE AND CLEAN AND ADD TEFLON GREASE TO FT wOKE SPLINES TOGL
AN BACKLASEH NOMSE aLL NOUSE L% REALL ¥ MORMAL DUE TO BACKIASH AND SEVERAL THINKS GOING FROM DRI

I




Claims List Repart - _ Page 2 of 2

FALCK TO DRIVE | 14

o aa w o —— —na

e — ——

wworwoicf*  Tes TR TBC TAM B AT TOU mug'”'g;"’" L0 DSA 19 = TMOT 18
AWE Cltl Kqy: %0318 Dechh SI24%7 TrxCodr EB)  LabscHr: 0  LaborCowt 0 Mawrld Coett 15206 T
Dir Cd-Sub ik ETI01-+ Names | TNTEOH AFTBRMASKET- gy, o W O USA  RegCk NA BagcDunitne

Toch Commenic: REQUESTING DEALER'S FlA CODHE 02717

TR I R eramam e == -

-

IFTRWEWOI TPI TF TEC T/AM TB Al TDU TVN {l‘u:.m.:.m. 14400 USA 23 T SAOL * 2
AVE Clulm K= J759171 Dae i 0520750 TraCads EM  LaberMine 156  CoberCasi 15754 Materlal Cwts 00 T
Dir Cd-Soki Cie 02737-* Nass VILLAGE FCRD INC ™ e & SO sk mepce MA ReprDummby

ot Comonmwtn 338 CLUNK IN REAR AXTE, WHEN TEANS [X DOWNSHFTING WORTE WHEN COLDL.

TEAT DRIVE NESS TO REMOVYE DRTYE SHAFT IMAP A DI TEFLONE GREASE TO JMLINES REISNT RETEST DAIYE NESS TO -
“Tch Cumrsaesy: WHEALS REMUVE ROTORS AND CALIPERS REMOVE NFF COVER AND AXLES TO ACCESE PINION ASTY INSP BACKLAS
ABOUT LS THOUS NEFS TO SET BACKLASH TO 10 THOUN RRASTY ALL REHNT ALL RESAEAL OOYTEA FILL TEST GOOD {

imwmwn_a s oTe ovec TAM TR A ¥ TWN ST e wma o n s stz w
AWS Claln Xer1 TOSOIT6 Deedh 05230742  Trx Cadic E  LobecWrmt 53 Laber Casli TML156 Mmerkel Cant= 1351 7K T
Dtr Ci-Sub Cd: 22737 Namest VILLADE FORD INC Pa M356TH00 g ¥ USa Rk NA KrprDuxeMs

Cost Comtinstin 3 36 LAROE CLUNK HEARD WEEN THANS IS DOING POWER DN DOWN SHIFTS 4TH TD W0 GEAR, INTFRMITANT CLUKE
BRAKTN] DIE T LATE 2 1 DOWHNSHI

ROARD TESTED FOLND ERRACTIC SHIFTS lﬁDSWWMﬂM THAG KOCDOES RER TRA K-
Tch Cmremrtn CONTAMINATION FOUND: 0O0ST TO REFAIR RAOULD EXCERD COST TO REPLACE INSTALLED REMAN TRANE ASSY FLLE
ROAD TESTED OXK 460 4R TOW

AL e A b e - m mnmem ey .. . - . - w— - = —_ — - - —

) (205 31405- . -

oo jiille ves vr oTee TaM T8 Ak oo e BT e e % aCot ]
AWS Claln Kent SIENEY Dec: 05524331 Tra Csde B EaberHrn 3 Lober ek t4h Makerlal Coe O T
Dir O Sab C1 #1777 Naae: VILLAGE FORD INC P nrsewes n N imh mmOE NA ReprDmentar

Cust Comtwaimbie 155 LEFT FRONT DOGR PANEL SOUEAKS RATTLES WHILE DRIVING OVER BLRAFE

Toch Commania RiaD TESTED YEHCILE, VERIFED NOISE AEARD [WER HUMPS, REMOVED [ 3 INNERDOOR PANEL. 1ISOLATED NOISE H
RETEST CK LOOSE DOOR FANEL

LR L L e Bk ek e iy P A = T T - e — T A T A e e e

Any commenta? You can contact
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F-Saries Cruise Control Glinic
October 20, 21 & 22, 2004
Gustnmars Mame: CDRID: -
Yehicls information: '
L ETEL L2 e 2o
' e ——

Nelamisy, Comg vt —
POWERPOINT CONNECTORS 82362
How oftsn do you use your powerpoint connections? pace  wtet ang 2 - - _
Which ones do you usa? a i,
What sccessaras do you plug in? te -t Fhm!. ; 5;.91'-;'.".‘;.'-

. When do you use the connaction (vehlale running, vehicls moving, parked}

SPEED CONTROL
What kind of driving do you do?
75 75 .
Chty driving ve. Highway driving - Consatvaiive vs, Aggresaive
' How oftan g you axpariencs an anti-lock braking avant (brake padal vibrates dining siop)
piet i
How often do you uss apsad control? --f.g,;, Liwts A st
How do yau llke &? s 5 Ee
Have you evar had any problams with your spasad control? [
What happaned? : P A
Was it serviced? ‘m@ If s, what was changed. A
Have you aver had problama:
Moving the shift lever out of park? Yan /,
Raplacing the braks lamp fuse? Yag /

May we contact you In the futura? @ Na
Diagnostic tast codea from ABS and Powerirain Control Modules

y [

[ L _

' " PERL-E7S éam2




Walcome to the F-Series Satisfaction Minl-Clinie

Partloipant Information
Name

. cDsin

Phons

Modal Year 1909
B | ovar 80000
mﬁuﬂn F-180

% of Highnway driving ZSE)I
% of Cliy driving 5%

" Warning lamps llluminate on dash?
- Brake Light .

Parking Broke Light

ABS Light

Engine Light B 2404cth moluE [ Pom7)
Battery Light

Ot

Dagler viak - lighin? Yas
Satisfaction with crulse control functions
Lisa of cruse comrof Mot Oftan
Engagement 4
Dissngagement &
Farformanca angepad : 5

~ Dsaler visk - crulse? No

Satisfaction with suxiifary outiets
Awureneas of diferencs

betwean the cigaraite Mg
lighter/auxlery power

outisls

Use aux outhely Yas
Convenlence of location 2

# of acpdiery outiats 2




Claims List Report Page 1 of 2

STANDARD CLAIMS LIST
! | | AWS Ouline Report

Bunt Date; 03-NOV-Zi04
Mote: AH Cn.rm are in U8 Dellars  Server Name AWS Pmduc:nnn

AW WERS MIKT B0OY VER _DAIYE FLANT TRANS ENG MROD WARR SELLING SELL
b YL DER CAR SERES TYBE D (D  COD DATE DATE DEALER CNT T et WOT FREF Basl

memw-u s + TED YAM TA AR TDU TVE E‘m‘ g""'" HGI6 VA 1 = T BCd
AWHChimay: 259517 Dech D0BILE  TrrCade | IshorHre A LaberCosti 5340 MstechiCwt: 0 Towd
Dir Cd-Salk CH 0ITYI-" Mamm TACK DEMMPR POALD, [NC. Phe TH=-TZ1 2600 E g:’ HA RogCd: HMA Mg Datw=0L-JLUN-

Cusl Commpniz CD CHANGER (TETS YERY HOT WHEN [N [FSE
Tech Commnastr 354 REMOVYE CD FOR REFAIR. REINSTALL CD PLAYER AFTER REPAIR.

rrxisaxilllles s+ TED TAM TE AR TOU Tzt o e oAy - soe 0 b
AWE Clalm Kays THE19 Dac b 10581 1T ‘Trx Codec= 1 labr Hr & Lybar Cosh d01 Bimberiel Comic 0 Toxel
DirCialCi:  UT771-* Name: ACK DEMMERFORD. ING. Pi:  TM7212600 o6 T uSA  RegCi ta Repr DabedlJUN-

Cusl Comssnnie PASE SIDE REAR DOCR WILL NGT OPEN FROM EXTERIGR HANDLE
Tach Commeniw AET4 DLAG RNI TRIM PANEL & REINSTALL LINKAGE FOR HANDLE. OC.3]

[ L o e s =l =

ez afle:  tes + weD waM e AR Tou Tz SO 0N g osa s - wes - PR
AWE Claln Kay; VLIS Dac b WIBILD  Tra Cade I ° laborBHee 12 LabarCof: B0 Masevkal Cast JE X Toand
' Dir Ca-Sule 1 QU771+ Nmme: JACK DEMMER FORD, INC. Pz~ 77212000 T COF USa  RegOl NA Repr Dutchl-JLN

'Ot Commnants PULLS TO THE LEFT
—p :u:luwnwmmmnmrﬁcrmmmcﬂitxccTm.msmurwnmumrsannwasrﬂs.mcn

IS-II'IH-U!

Ianuu:u-Fs TFI * TED PAM TE AR TMU TVE S MBCI6 USA 3 ¢ TMOTT  18CE

AWE Claind Eayl Tl Doedn 17T Frx Coalls: 2 Tabaraex 0 I-hrf."uua Fk| Migmrial Cont= 1191 Total
Dir Cd-5ab Ci 67781+ Numae Do ACHADIOSALERR gy, 00 “s O gsa  RepC& NA FaprDux(2UN
Tech Cornrris: REQUEATING DEALER'S FrA CODE 0IT71

1540- 803 I
1mx|uuuﬂ-|=s TF * TBD TAM TE AR TRU THZ o7 o 3016  LU=a £ TN 1881
AWSCrain Emyz: 227K Docth 184124 TraCodes  EX1  LabarHri: 7 LaberCostt 4679 BlawerimiCar 0 Totu
Diw Cd-Sab Cit 01771 Name JACK DEMMER FORD.INC. Pli  704-71123600 E g.? USA  HagCd: NA Kagr Due2900T

Caal Corwniwba: RaA DK ANTENNA YERY LOOSE

R —— 13797 O0D7 1 25 INSP YERIFY CONCERN NESS 70 R R ANTENNA AND MAST BASE MOUNT RETAPF AND REMOUNT BASE 1
LOOSERETEST DK

¥aZa eL-blAd

e e sx (R e TFS * WD TAM TE AR TODU UVE g | 5-01- “"“ 10e USA 11 = AF - ke
AWS Clalan Eay: Ji201T9 Dox #z J131E0A  Trx G El4  LasorHm: 2 Labor Cost: 1337 Maserial Coss 0 Tolal
Dir Ci-Spb Cud: OZT71-* Mama: JACK DEMMESR FORD. INC. PR 737212400 :I 'E:" LSA Aeg ©d: NA. Frpe Dute:01-FEB

Cost Comments AR LEAK TCF OF DRIVERS DOOR (LARS.
Tech Commanix 11071 CCOT W ADIUST DRIVERS SIDE FAONT AND REAR DOOR STRIKERS TC FULL TIGHTER AT TOr OF DOGR RE TEXT
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| ' Any commenta? You can contact

:
:
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F-Serles Crulse Control Clinic

Octobar 20, 21 & 22, 2004

Wednesday, ﬂc:uhrz'ﬂ"", 2004 —
L-00AM — 10:30AM -
POWERPOINT CONNECTORS 115
How often do you uss your powarpoint connactions? _a MmoT Ll
Which ones do you vee? 00 roT YSE
What accessories do you plug in?

When do you use the connection (vehlcle running, vehicls moving, pariad)
SPEED CONTROL
What kind of driving do you do?
" 50/ST |
Chy drivifg vs. Highway driving - . Aggressive

How often do you sxperisngs an anti-lock braking svent {(braks padal vibrates during jl
HAD A ISR CIENT - Qus TO ke RO o)

w

How often do you use spesd contral? _ Twwi a2k A WEEL

Haw do you like it? LJied SN 2 TE/MM

Have you aver had any problems with your spsad control? Ho

Whathappan_epd?
Was it serviced? v--r@ If 80, what was changed.
FIFI“':'- e
Hewvs you aver hed problems: 4 _
" Moving the shift lever out of paric? @ v HAD A
Replacing the brake lamp fuse? @ REF"—M-*-Q

May wa contact you in tha futuma? @Nn
Diagnostic test oodes from ABS and Powsrtrain Control Modules

- HANG  TWO EL'ELTP-.GPJL TSy, OnGaR. ANRATT [

- BAAILELS ERVN & AR  Tuwdie
%uﬁ pmsy.cﬁﬁ_g. Q_ CRI I ik PEOA-BT3 €206




Wedneaday, U:::hﬂ 20, 2004

10:00AM — 10:30AM
23193

Welcome to the F-Serles Satisfaction Minl-Clinlc

Participant Informati
Mane

CosiD

Phone

Mcdel Year 1997
Milowge wvar B0O00
Vahicia Line F-150 -
% of Highwmy driving 0%
0% of Clty driving S0%

" Waming lamps llluminate on dash?
-Braka Light n
Pwrking Braks Light
ABS Light
Ergine Light [ |
Battery Light
Other

 Demjer viglt - lighta? Yoo
Satisfaction with cruiss control functions
Ume of crufse contral Fraguantty
Engugament 4
Cisangegsmeant 4
Performance sngegad 4
Dealer visit - crulse? MNa
Satisfaction with auxikary cutiets
Awsreneas of differsnce
batwean the cigarstis -]
lighiersuxillary power
ouytista

~ Use pux outiels MNa
Convanisnce of location 4
# of sndiary outiste 4

MIR4-ETH 8207




 Ctaims List Report Page L of 2

STANDARD CLAIMS LIST
AWS Ouline Report

Run Date: 03-NOV-2004
Note: All Cosis are m US Dollars  Server Name: AWS Production

© WBRS MXT BODY YERE CRIVE PLANT TRANS ENG FROD WARR SRLLING SELL
¥IN AWSYL 1 ™ DEm CAR SERER TYPE €D (D COD DATE DATE DEALEN CNT 10 QRT WCC PREF BAS

:me'n:w- TFF * THD TAM TE Ad Tﬂum.'rfgu‘gm‘lm USA 11 " 3ARE* NFF
AVWE Clalw Xags 11341540 Dug & 100E%11  Tra Code: 2 Labew Hre 15 Ealer Cnal: 9302 MubaladCath 0 Tou

DIrCi-SabCdI  UZ%L" Numen SOUTHGATE FORD P THAIMK e o USA  RepCdi NA RepDweiU

Comt Commentn ADVIEE ON TRANS WDNT ALWAYS 5 UPON ACCELARATION ANTER WARM IT TACHS UP THEN GOES [N GEAR

Tack Com AETOW HOAD TESTED ALY THANE DIAGFLUID FULLSTAH TEET STSTEM PASE THANS TESTER & DRIVE CYCLETEST ¥
ety FOREMAM NG PROBLEM POLIND NO TERT NO OASTS MESSAGES

i v mmeETL e e tim e —_ i e s = e - . - - - - =

:

.:F‘I‘IJ.T!?!.!\F-F! TR +« TED TAM TH a4 TDU TAY 2% ST umz usa 1 (I

AWACHMmEsy: A Doc®: 1492MA  TriCodc 79586 LaberBr: 3 Labor Ce: 19.29 Maceriai Comtz 32 Tow
D C-Sals it D007-* Narye: DDRNO BROS INC P TUEISIND :;: g US4  EsgCit  Na EepeDae:?l)a
Cun Cormmesty RECALL *T385

Tuch Commments:  HECALL COMPLETED 3510

2ETIX 1113y Fs TR T D TAM TR a4 Tou TY o0 X g pma as v = =

AWSClalm Koyt J4ESGE7 Doc® MOZME  TrxCodw  9ES14 Cpborfre o LaberCos:  MJ7 AsirieiCos £3 T
[ Cd-Ens Ol DT+ Name GORNOEROS INC M TMETEEN ﬁ 5:‘-' USA  EmgCd: NA EwrDeseT7JA

Conl Cormmais: RECALL 8% 14 WREEL ATTACHMENT LUG NUTS
Tech Cormmerin RECALL COMFLETED 3610

IR e UV A B e U e s e Eem o e e e - -

IFTDEE I 7230 P TFs * THED TWAM TH A4 TOU TLY a;* ?—W— 422 USA 15 * BsART HBE
. AWE Clabm Eay: SN Dock: ITSLHA Trx Coudnc ES4 LabharHek |2 Edlvier Cadl: 19.1] Mularial Cost: O Tols
T Cd-Hlk Calle DINE?-*  Nuevm GDREND BRDE [MC M THI00 :; g’ LA Rag Ch  MA.  Ropwr Datac30-Ma

Cunl Commaemis AIREGAG LIGHT WILL START TO FLASH THEM STAYS ON
30175 FERPORMED PASSIYE RESTRAINT MNPOINT TEST RETRE IVEDH CODE 12 B1AST TRACE AND REPAJR FTY MODULE PC

Tach Commemtx:  pOWER CISTRIBUTION BOX CLEARED CODE RETESTED GODD £C 20

TETHRITAN F5  TAS ° TED TaM TB ¢ TOL Ty T XT e sk 3 = e .
WE (aks E=1 NIMNAD] Teed: I'T13150R Trn Ciaile: A0 laluwe Hrx: 19 Ladwar Cami: 12536 Mmtertnl Co 197 [nip
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Any commenta? You can coatact
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F-Series Crulse Control Clinkc
_ , Octobar 20, 21 & 22, 2004
.Clﬂlﬂnﬂ'l.m : CDEI: Phona:
Vehiclsnlorpation; |

e 2 £ g2 7 %3 2 S
oo SE 2L v O oo F 152 I

Wadnesdxy, October 20%, 2004
9:30AM — 10-00AM

: 07795
POWERPOINT CONNECTORS
How ofien do you use your powsrpoint cannections? nsl offen
Which onas do you usa? A -
Whet acoassories do you plug In? inflader £ f“—ff"ﬁ

- When do you usa the connection {vehicle running, vehicle meving, parked}

BPEED CONTROL
What kind of driving do you do?
14 2.5 .
City driving va. Highway driving Consarvaiive vs. Aggressive

I-luwnltmdawumumam-mmmmmmtbmmmlmmmgm}
Mq— ﬂ‘P‘}‘-'-'n f.d-l-l.l"lr"[ ‘-'J"r’i-f e u,E

How often do you uae spasd control? & e d

How do you [Ike it? 5:-.#55‘: d

Havs you ever had any problema with your spsad control? o

Whst happenad? N/ &

Was Ksariced?  Yes {fig. If 86, what was changad. ulA

Have you sver had probleme:

Moving the shift lever oul of park? Yos /
Replacing tha brake lamp fusa? Yes f

May we contact you In the fiture? Hu
Diagnostic test codss from ABS and Powerirain Control Modules

T -

Tl
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Walcome to the F-Serles Satisfaction mim-ulinic

Participant Informat
Nama

CosiD

Phons

Modsl Ve 2002

Mioage 50000-50009
Vehicis Line F-160

% of Highway driving . o
% of Chy driving 7% — 940 o

. 'Warning lamps iluminates on dash?

. Braha Light
Parking Brake Light
ABS Light
Enginwe Light [ §
Battery Light
Other
Desier visit - Iights? No
Safisfaction with crulse control functiona
Lise of crulse control Mot Often
Engagemant ' 5
Disengagemant [
Parformance sngaged B
Doaler vislt - crulsa® . MNo
Satisfaction with auxlliary outiste
Avwarancas of Jiferance
batween the cigamnlte Yea
lighterfauxMary pcwer
outieiy
Usa sl outisia Yes
Corwenienca of location 5
# of auxillary outiets 1

PERA-BTS 2211




Pagelofl

Claims List Report

Can’ find claims for VIN Code
| STANDARD CLAIMS LIST

AWS Quline Report

Run Dare: 03-NOV- 24
Noie: All Costs are in US Dollars  Server Name: AW'S Production

AWS WERS MIKT BODY YER  DRIVE FLANT TRANS ENCQ PROD WARR SF11.W XFIL
YNyl VL DBR CAR SERIBS TYPE €0 D  COD DATE DATE DEALER cNT 3 WU WCC PREF BASE SUFF VRT VFG O

Any comments? You can contact

2120 9oLB-bgay

)




F-Serles Crulse Contral Clinic
Octobar 20, 21 & 22, 2004

| Customar's Nama: CDSID: Phons;

H:00AM — 10:30AM E—
31186
POWERPOINT CONNECTORSB
How cftan do you uss your powergaint conhectiana? EU&'W( A
|

Which onea do you usa? AAN,

Whalt accessories do you plug In? AR f"’“‘"’

When do you use the connection (vehcie running, vehick moving, parked)
SPEED CONTROL
What kind ddﬁvlmdnynudn?

45 .
City driving ve. I-Idwnr driving Consarvative ve. Aggressive
}
Hnwnftmdn'fnua:parlunm an antl-lock hnlhng.?nl ull:ratas during siop)
AxEs f"l HE 'h“r"r- an L A,
Haw aften do you use spesc control? n-f}i.'n
.

How do you lika It? 50 52 &

Have you ever had any probiems with your speed control? no

Whet happenad? AlfA

Was it serviced? Yur@ If 8o, what was changed. e

Have you svar had problemas:

Moving the shift lever out of park? Yea/
Replacing the brake lamp fuse? Yas

May we contact you in the futura? @Iﬂu

Diagncstic test codes from ABS and Powertraln Control Modules

F’ T f"'

-




!5 &-FIS‘D

Wodneadsy, October 20* 2004
;u:mm ~10:30AM
81186

Welcome to the F-Seriss Satlafaction Minl-Clinic

Participant Informatio

Name
CDSID
~ Phone
Mool Year 1998
Mieaps : SHNH-50880
Vehida Line - F-130
% of Highwary driving 5%
% of City driving 25%

Waming lamps lHluminate on dash?
Brake Light .

Puarking Brake Light

ABS Lightt

Engine Light

Bttary Light

Other

Dealer visit - lighis?

Satisfaction with crulse control functions

Uea of crulse control Fragquently
Engagemant 5
Disengagament s
Pariomance sngaged 3
Dealer vinil - cruine? No
Satlsfaction with auxiBary outlets
Awersnesa of difference

babwasan the dgarsis h{
lighter/audlisry power

outisis

Lisa BUx outiets Yes
Comvanlance of lecation 3

# of auncilary outinte 1

FEB-ETA 2214




Claims List Report - ' Page 10f 1

STANDARD CLAIMS LIST
AWS Online Report

Rum Date: 03-NOY-2004
Nove: All Costs are in US Dollars  Server Narre: AWS Producrion

AWS WERS MKT BODY VAR  DRIYE PLANT TRAMNS ENG PROD WaRR SELLING SELL

YIN WL V. DER CAB SFRIESTYPS OO (1  GDD DATE DATE DEALED CNT 10 W1 WCC FREN BASE
oWl T ¢+ TED TAM TE AR TOU mg'” ;.':'“' MM USA 12 O
AWE Clalst K1 ATMNEY) Doc i M531D Tra Codm 954 Labor e 6 Laker Cosl 369 Mbiwriel Coane= 737 Tatal:
DIrCASuk Cd: (373> Numw: Jor O ALOFORDSALES. by pipaoans 3 OFF sy pegcd ¥4 mopeDascieoct

Crunt Cowtmade: FERFORM RECALL #3985 |4 LEN] NUTS
el Cram iy REFLACED LG NLUTS FER RECALL

R —n—

Any comments? You can contact

STZ0 Sle-radd

e e,




F:Sarias Crulsa Control Clinle
October 20, 27 & 22, 2004

. Gustomer's Name: ___ CDsiD: Phore______

Vahicle information:

w2 €72 F 2.2 122 LTS
ﬂuua:—?p,@;/j Yar, '_DJ. m-ﬁ' -/¢D

Zinkonky, Alex (Azinkosk)
Crons Coobg] - F158
Wedimaday, October 20 2004
S:00AM — 9:30AM
POWERPOINT GONNECTORS 78121

How often do you uss your powerpoint connectiona? NOT uﬂ‘g\/

Which onea do you use? ﬂNiﬂC-S tQ*“-I grg  COUTLET )

vy
What acceesories do you plug In? _gomPuTaR = AMYO

Whan do you use tha connection {vehiale ranning,'yehlels gy parked)

SPEED CONTROL
What kind of driving do you do?

Chty driving ‘H'l. ' Conssrvative va. Aggrasaive

How aften do you sxparianca an and-lock hraking svent (brake padal wihaias during siop)

NOTICE  everivma  wollowd  wilgn  OfF ROAL) jve-
- Howoftsn doyouuse speed control? _ Qs ~OT wig (Y ysir OF TR~
How do you fke X7 ) TEr,

Have you aver had any problams with your speed control? N (D

What happened?
Was it servioad? \h@ If 50, what was changed.
Hava you evet had problema:
Moving the shift laver out of parke? Yes
Raplacing the brake lamp fuse? Yes

May wa cantact you In the fulire? @Hﬁb

Diagnostic t=3t codes from ABS and Powerirain Control Modules

- |G ol REPLALAN W OF5 JSwaTey

PEDA-TTS €218

-




Croiss Coatrol - F150
Wednetday, October 20™, 2004
S00AM ~ 9:30AM

78121

Welcome to the F-Sarles Satisfaction Minl-Clinlc

Participant Information
MName

CDSID

Phone

Modal Yeer 2002

Misage 70000-70000
Vahlols Line F-150

% of Highway driving e 5%
% of Clty driving L% o g9/,
Waming lamps illuminsle on dash?

Brake Light

Puarking Brake Light

AB3 Light

Engirie Light u

Bartbery Light

Othar

Dealar vielt - lights? No
Satisizction with crulss control functions
Lizs of crulse control Mot Oftan
Engagemeant 4
Disengagement 4

Puformance engaged 3

Dealer visk - cruise? No
Satisfaction with avxdilary outlets
Avearsneea of diference

bakvean the cigarity Yea
Iighter/adiary power

cutiate

Lisa mux outhets Yed
Comvaniance of localion 3

# of auxFary oullsts 3

FEDA-8TR 8217




Claims List Report - | Page 1 of 1

STANDARD CLAIMS LIST
AWS Online Report -

Rum Daie: 03-NOV-2004
Note: All Cosps are in US Dollars  Server Name: AWS Production

AWS WERE MKT BODY YER DRIVE FLANT TRANS ENIG PROD WARR SELLING 3ELE
hiad VL VL DER CAR SERTERTYPE D (D'  OOD DATE DATE DEALPR CNT 115 WKT WOC PREF BASE

vl VRS TF THE TAM TE A TOU VNG U ar™ Wesi0 USA 20 - 6B - ISR
AWE Clabrw Ky LSS Doe th DEXTTIA Trx Undix B Laber Hre 5 Labor Cosh 3.T] Mimterksl Cosi: 0 “Tatad
Dk Cd-SobCi 0276+ Name [GRGENSEN PORD M wesmze 0b 0T sa Rpoh MA RuprDweilaon

Camt Cornm amin; 506 CUSTCMEH STATES SEAT ADNUSTMENT. DPERATION TROUBLES FRONT MANUAL PASS FRONT
Tach Cornm s 32840 REINSTALL SEAT CABLE

09-10- 26-10-
:mmaw:_:rs T TF THE TAaM TR M U TVN T o MAGI0 DA 20+ RN * ook

A'WE Claln Eqn1 GLISS4e Daede OSBTFE  Trx Coda: B LabmrBrx 4 Ladeor Comts 22 Mimartel Cyglz 0 Taid

Thr Cd-Sub Cd; D270 Namet JORGENSEN FORD LY TEETT: -~ ﬁ USA  HagCd: NA MaprDusell-ICN

Casl Camminin CUST STATES THAT POWER WINDOW ON DRIVER IS RATTLING WHEN PUTTING THE WINDOW DOwn
Taeh Coawnrnir NN REMOVE DRTVER DOOR PANEL AND LUEB WINDOW REGLULATOR

— AL, Ao T St 1 el -, s T M m———— -

Any comments? You can contact




F-Sarles Cruisa Control Clinic
October 20,21 & 22, 2004
Cushomar's Namea: CDSID: Phons-
Yahicle Information:

e 2 Expx 224 24 [ EEGEGIGB

S L) NI PR, —————
Camtrol - F150)

Woduesdny, Ociaber 20° —
; 9:00AM — 9 1040 »2004
" POWERPOINT CONNECTORS | 3ass
How oftan do you pee your powerpolint connecions? ke n

Which onas da you use? auy

What sccessories do you plug In? ﬁﬂgﬂ;ju"'

When do you Lsa the connaction {vehicls running, vehicls maving, parked)

.-'E_n
. SPEED CONTROL 1TE ek
What kind of driving do you do?
5 25
Clty driving vs. Highway driving - Consarvative vs. Aggrassive
How often do you m:paﬂanmananﬁ-hdthrat;ﬂm {braks pedal vibrates during stop)
LA
How often do you use spead control? dﬂ’-c-a
How do you llie i? A love 4
Have you ever had any problama with your spead control? et S
What happened? dhovand g
7
Was it serviced? Yu@ If 50, what waa changed. N B
Hava you aver had peoblams:

Moving the shift laver oulaf park?  (FaBYNo wren  5teering s oc v !
Replacing the brake lamp fusa? réj
May we comtact you in the futirs? ~ (Yes JNo

Diagnostic tsat codea from ABS ard Powertrain Control Modules

NG D s

PERA—ETE BR19




':fu:r,/ B Wedneaday, October 20%, 2004
9:D0AM — 9:30AM
I kHELL]

Welcome to the F-Serlas Satlsfaction Minl-Clinlc

Participent |
Hama
CD3ID

Phone

Model Year 2001
Mieage 50000-50000
Vehicis Ling F-150
% of Highway driving - 25%

" % of Clydriving 5%

YWaming lamps [uminate an dash?
Broks Light

Parking Braie Light
ABS Light ' [ |
Engine Light [ |
Bgiinry Light
Other

) Dealar visit - ighta? You
Sxtistfaction with crulss confrol functions
Lisa of crulss cantrol Very Frequenty
Engagament 4
Disangagement 4
Performance engaged 4
Dealer vislt - crulse’? No
Satisfagtion with auxiliary outists
Awmrensas of differance
botweaan e clgarsite Yas
Bohter/andiiary perwer
outiets
Lise alx cotisks You
Comwenlenca of location 4
# of auiliary outets 4

’ PEB4-B79 0228




STANDARD CLAIMS LIST
AWS Online Report

Rur Date: 03-NOV-2004
Mote: All Costs are in US Dollars  Server Name: AWS Production

Pogelofl

AWE WERS MKT BODY YER DRIVE PLANT TRANS ENG FROD WAKH SELLING SFLL
b VL VL DER CAB SERESTYPE CD CD  CDD DATE DATE CEALER ONT 119 QRT WCT PREF BASE

rrsaillles e Tr meD maM TR AR TOU Tz L3N aeny

AWACiab K Y505 Docth GNTINE  TreCoden 01521 LabscHm 0 LabecCouts
, DWCASabCi:  &33-* Neae FORD MOTORCOMPANY Pl % S DT usa

il T . T AL M WA E L e

wRxissNIlrs  tAs T TED TaM B ar  Tmo taz R 0CLE oy

. oD
AWS Chabs Kiys T Decd: SUT1  Trx Cede 01521 LaberWrs 3 LaberCamn
Dir Cab-Suih Oy G030 Name FORD MOTOR COMPANY Ph: 4 m g! UgA

TR A T AR Tl e ekl dmme e d el et 1T

Any commenis? Yok can Contact

USA 13 b . .
1} Mistarkall Cowtz 0 Tl
EagCk HA Rapr Due1i-AU0

UsA L ' " -
19.50 Materiak Canl: 0  Tomsl(
Reg Cik  MA  Regr Datn3!-ALG




F-8aries Crulge Contral Clinle
Octobar 20, 21 & 22, 2004

. Customer's Name; CDSID: Phone:

Yabicle Infarmatiort .
wue @ ET ¢ 1 2 &> NEEEGEN
I

MIQ,} 3? DO wode:f S0

Wedneaday, Octobey 207, 2004 —
. £:30AM - D:00AM
_ POWERPOINT CONNECTORS 32206
How often do you use your powerpaint connections? QL USIIAL_ ATE

Which onea do you use? ERWGQ
What accessories oo you plug in? _Celd Pl‘ld.ﬂfe

i Whmduwuuuﬂumnmﬁun{whld-runnlpnmd]

SPEED CONTROL
What kind of driving do you do?

Chy driving vs. . Consarvative @

Hmultanduymexpariunmananﬂ-hﬁhhrdd mt[bmknpldalw
reNcd Y8 wokKI ol

How often do you use spead contral? (O 7 €N
How do yau lIke ft? L& SYSTE.

Hava you ever had any problems with your spesd control? N

What happanad?
‘Was it sgrvicad?  Yas/No If 30, what was changed.
Heve you ever had problems:
Moving the-shift lsver out of perk? Yus
Replacirg tha braks lamp fuse? h{

Mey we conlact you in the future? No
" Diagnostic test codes from ABS and Powertrain Control Modules

~BARNNE PRS RE2R D PEB4-ETS 0222
~ Al PAKSSVIAL  SE~NIMG uM T REPASCS)

— ¥ ACT flAr Almse Y
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Wednesdzy, Octobee 207, 2004
4:30AM — $-00AM
32206

‘Welcome to the F-Series Satisfaction Mini-Clinlc

Participant Information
Namea :

cpalD '
Phoa -

Madel Year 2000

Misege 60000-50999
Wahioka Lins . F180
% of Highwary driving T8% -
% of Cilty driving 28%
" Waming Ilmpl.lllumlnlh on dash?
Braka Light
‘Parking Brake Light
ABS Light
Engine Light [ |
- Batiery Light
Olhar
| ' _Dudun-lqlt - lighta? _ Yes
- Satisfaction with crulse control funciions
Usa of crulsa controt Yary Fraguently
Engagament ]
Disengegemant 5
Parformanca angaged ]
Dealar visll - crulas? Na )

Satisfaction with auxliiacy outiets

Awaarenesa of diferonce
betwean e cigarsiie ]
lighims/enxlinry powsr

- outets .
Use gDt outiets Yes
Convenignce of ocation 5

4 of saodiary outiets 3




.Clailms]..iutkepm Page i of 2

STANDARD CLAIMS LIST
AWS Online Repori

Run Dare: 03-NOV-2004
Note: All Costs are in US Dollars  Server Name: AWS Production

WERS MKT BOOY VER DREVE PLANT TRANS ENG FROD WARR SELLING 3ELL
Vv AWSVL " e CAR SRETES TYPE €D CD (DD DATE DATE DEALER CNT 1 0T WOC FREF B
S 1305- 2-10- . .
zrrrxiss s eF « TED TAM TE s TOU TVZ or0 MENT USA 19 .
CAWE Clalm Kav: LAY Der B (555G Tex Cadst DISH LabarBm= T Labor Can= WA Mabacisd o TR TH
Dir Cil-Jab Cil: OFIYR"  Naoen VILLAGE PORD INC M Jasamees o g":" USA  BegCdr NA EaprDmw:lLAF

' Cimt Commenie (1524 WIPER, MOTOR GEAX COVER
Tech Commants PERFOHM 01524 INSFECT AND REFLACE WIPER MOTOR COVER

mmluw-u TS + D mam TE A ToU vz 200N mnm usa 0 r e sz
AWE Clnim Kny: 1SP2GS60 Thoe B (S5SA51  Trx O EX¥ LaborHom 4 Laber Qe 420 MmerieCom: 757 Tol
Dir Cd-Sud Cik DTS’ Namm YILLAGE FORD INC o 313seswon 7 COF U RegCh NA RepeDuxliuf

ol Comilm b 3 M REPAIN Of. FHEAR GAULE [NOF IN AM AEE T38 TN VEH

ENSFECT AN VERIEY OIL PRESSURE GUAGE INOF WHEDN COLD . PINMOIKT POUND QI FRESSURE SENDER STICK NG M
“Tinch Cirlfillei mbwi PRESSIIRE SANDER , TOPOFF TOP DIL . UNABLE TO PERFORM TSE (R 4 1 PER CUSTOMERS REQUEST _ DRIF SHEILD . GFC

- MICHMEY.
okl v ¢ vo v e a0 v TR am vsa we e e -
AV Chim Ko LJ725M09 Doch 00356452 TraColls OLDEY Lalor R [0 LaberCak TB9 Mlaterhy Cme: 09.06 Tol
Dir Ca S € GITS-*  Namer YILLAOK FORD INC P 23seSwa of O USA RagCic NA Repriiaeedar

Crat Crasstais: 01BA3 RADITOR REFLACEMENHT S0F HERE
FREFORM RAD RACALL REMOYE RAD {OREINSTALL NEW BAD CORE REFILE, COOLING SYSTEM.TESTDANE CHECK M

Taoekh Comumyniar THR TIME.

. . 7105 210 )
mmqr. TS ¢ TAD TAM TE a  TOU TYE o uer ota 19 Tz
AWECham Eiyr  JAIGM0D Duc®: (747352 TrxCeler 4 [sherHne 3 LuberCos: 5725 Msterisl Couw: 13371 Tel
Mr Cd-30b Ci: FEIY-* Moy YILLAGE PORD INC [ 4] 1 4ETH0D E g‘l Lol Rog Cd: Ha  Fepc Duiw(9-4-

Cimt Comumnis ADD D4 3 36 O LEAK
{NYPECTED YRCHILE. .FEXPROMED Ofl. DYE TEST. _REPLACED Ol FILTER HO{RSING. _FOURES ALLRMIUM CALSING CIE

Tock CoRMBMME gy ey AN GASKET. ALSC RAFL ACED CIL SENDANG UINIT. RLEET} COOLING SYSTEM. CHNAGEDHAL AND FILTER
e ) e e e —m .
FTRAIELEY F3 TEs *» THD TAM TEHE Al T TWE mll-ﬂs- I:J;-m- i8B! LUSA 19 - TR IUSE 927 g
© AWACHER Eayi  IOI0SN0E Dwch (SIS TrCole E89  LabocHre 3 LeberCosh 240 MaleriCme: 8 Tad
Diie Co8ab Cd: O7TR4  Name: VILLAGE FORD INC P 3K Ju 0T USA ReCdk MA RaprDetedsos O
Coasl Comm win ADD ON OIL SEWNDING UIET LEA KNG IVC PART E
Tch ol OK TO SV PART SENDING UNIT, LEAKING I
SFTRXISIEY THFE * TAD TAM TE Al ToU TIvE ﬁm- :lﬂ-— H80T7  usA 4 " aall - rd
AWS Cllnk Kay! 19637867 Duc4; QA3ST51  Trx Dode: Eid Laberlre +9  Labar Crsh 192.3¢ Misterisl Com: 131 Tol
Mr Cit-Sal C4d: iFI7=* HNempn YELAGE FORD INC M 13505 1D ?‘:E ::::!" USA Reg Cd: Wa  FEepr DaneUC-DE

Cual Commenim RLUST CORROSHON ON HODD
Tk Corsssanks: 8 TIME £ TO 5 ANDELAS TREPAMR CORROSKON ON HOCD AND REI HOOOD SOUIRTERS AEFINISH ALL . DOORS TAILLGATE




Claims List Report Page 2 of 2

JFTIIKISI.!Y-FS TFA = TED TvaM T A4 TAU ng“"!;“’" 148027 USA 26 = GALD * -

AVE Ol g1 1001908 Doc#: OSX9732  TrxCedw B84 LaborMre ) EAMCCMC 7190  MaaaiCes: U0 Tor
Ditr Ca-iok Ot OITI1*  Name VILLAGE FORT) INC SR TEE T E:_" USA  MegCi&  NA Seyr Dube:0-0E
Coi Commapty  RUST CORROSION ON ALL 4 LWR DOORS -

Tech Casmmantx B TIME S TO DETRIM ALL DOORY SPLIT LWR SEAMS SANDALAST, REFAR ARESEALDOORY

zrmmmv.Fs TP ¢ TED TAM TE A Tou V2R RN amem usa 3o« saile om
AWEChire Kxy=  [04E3] Doe#: 0SMI71  TrxCooe B8 LabecHr | LaberCest: 7311 MslwidCest 0 Tt
Dir Cd-Sub Ci 02T77-* Nmmm VILLAGE PORD INC P 313565000 o O USA  RegCli MA Mepc Dutied2-DE
CwnCommestn  RUST CORROSION Off TAILGATE

Toch Comrmamix B TOME [X TO SPLIT LWR SEAMSSANDELAST.REPAR., & RESEAL TOATE

Any commems? Yo can cantact

i
=l
- ]

. 1152004




F-Series Crulse Control Clinle
Qctober 20, 21 & 22, 2004

CLesome's Mama: | COSID, FI';II'H:
Vehicle Information;

w2 F TAXDE L Y X
wscell? B2 vear 77 Mode:

' - Fis0
Wednasdly  Octoher ]
s:mu-};m 2, 2001
POWERPOINT CONNECTORS &2
How often do you use your powerpoint connections? gty J_.ﬁ#
Which onas do you use? beth

What acceasoriss do you plug in? bl hrad

. Whan do you uss tha connsction (vahicls running, vehiols moving, E_rk_n_g)

s o &
SPEED CONTROL 52 9%
What kind of driving do you do?
75 2%
City driving ve. Highway driving ' Conservative ve. Aggressive
How offen do you experienca an inﬁ-ﬁhﬂﬂm evont (braka padal vibrates during stog) .
orugler Unes o Yot (Scasenml soow lce
How often do you use speed control? Aok g{l-:h-
How do you lka It? satsl e
Have you ever had any problems with your speed control? np'!’ ft"n_lfl
Whathamenad? A{[ﬂ.:f ™ 'Gﬂdinz J._mﬁ- ﬂ-p‘tﬂ
1
Was It servicad? Yu@ If 80, what was changsd. y/n
Hava you ever had problama:
Maoving the shift lever out of park? Yoe/
Replacing the brake lamp fuse? Yoa !

May we conltact yau in the fubura'? Nu

Diagnositic test codsa from ABS and Powertrain Conirol Modules
NS Tl s

PEaA-BTE BZ28




s

Wedneaday, October 20*, 2004
S I0AM - 500AM

7525

Welcomsas to the F-S8erlas Satisfaction Mini-Clinlc

Participant Information
Neme

- # of puxiiary ocutiats 1

CDSID
" Phone
Model Year 1899
Misage over BDOOC
Vghicla Line F-150
9% o Highnwty driving 2%
5% of Clty driving =%
Waming lampa lluminate on dash?
Beake Light
- Parking Erake Lighl
AES Light
Engine Light =
Battery Light
- Other
Dealer visit - lights? Yoa
Satisfaction with crilee control functions
Use of crulae control Mot Oftan
Engegemant T2
Dissngagament z A4
Parfoeranca angeped 5 -
Dealer visit - crulea? No
Satlefaction with auxlary cutiets
Avaraness of differenca
-batwesn the cigarsite You
lighrier/modfiary powsr
culiats Clir L
£ LStam tngd T
Use gux gutiste Na
Conveniance of location F

Tty WoT
Pars AT

wedl - siny
e




Claime Tist Report Page 1 of 1

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 03-NOV-2004
Nore: Al Costs qre in US Dollars  Server Name: AWS Production
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F-Serles Crulse Control Clinlc
October 20, 21 & 22, 2004

Customar's Mame: i cosiD:
¥ahicle information: ]
wme 2 Fr € 27 2x v o [ NGNGB
Minage: ‘:;5_ ‘f’J{J-I v“.-,i) £ Modsl: Masch, Jamie (jmarchs)
' Cruiac Cowtrol — F150
Wadnesday, Octaber 20, 2004
2:00AM — B J0AM
POWERPOINT CONNECTORS 32-38153

How often do you use your powsrpoint cornections? gt of Tf.ﬁ/
Which ones do you usa? ﬂRl#EE_

What accessories do you plug in? CEmt  Phgvie

When do you vea the connection {vehicle runnln parkad)
SFEED CONTROL '
What kind of driving do you

o’
e

How oftan do you axparlenca an antl-fack braking evant (brake padal vibratas dixing siop}

ReglC I NpRIME N TR AR NE amee v A
L YI¥;

How often do you use speed control? __ ug§, oA/ H!ﬁ-a‘fwﬂ"!’
How do you ke it? A Hf{ﬂm\gg P or Qreds WA bows ey
AN GrEING L yeH RS,
Have you ever had any problems with your spesd control?
What happanad?
Was it serviced? m.@‘ I¥ 50, what was changed.

Have you ever had problema: g

Moeving tha silift fever out of park? Yesa f
- Replacing tha brake lamp fusa? Yes { 3

May wa contact you In the future? Nu

Disgnestic test cadea from ABS and Powertrain Control Modulas
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Cruise Control —F150
Wodneaday, October 207, 2004
B:00AM — §:30AM

3238155

Walcome to the F-Beries Satisfaction Min|-Clinlc

Particlpant Information
Nama

GDSID

" Phona

. Model Year 2000

Misage 50000-59469
Vahicls Lina F-150
% of Highway driving _ 76%,
5% of Clty driving 25%

. Waming lamps illuminate on dash?

. Brake Light
Parking Brake Light
ABS Light
Engine Light
Battery Light
Other
Deasder visk - ights?
Satisfaction with crulse controf functions
Lise of crulss control Nat Oftan
Engugament 5
Disangagement ]
Parformancs sngmged 4
Deslar visht - criga? No
Satlsfaction with auxlliary outlets
Awaronass of difsrance
batwaan the clgarsite No
Rghterfauxiiary power
outiets
Liss Ao ouiade Yas
Convenlance of localion 5
# of suxdliary outiets 5
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STANDARD CLAIMS LIST
AWS Onllne Report

Run Date: 03-NOV-2004
Note: All Cosis are in US Dollars  Server Name: AWS Production
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Any comments? You can contact




F-Serles Crulse Controt Clinie
October 20, 21 & 22, 2004
Customer's Nama: CDEID: Phore:
Vahiche infoomation;

L | K KO%_LJ_:«_Y_

omope s Ao 0 vawe 20 o

POWERPOINT COCNNECTORS
How oftan do you use your powerpolnt connections? _1'[1 e "-"-Ll-mb
Which ones do you usa’? kL
In? eell gk " b s why”™  Lony
What sccassories do you phug In Al grare, | Swptatt ,ﬂ_-
When da you use the eonnection (vehicls rupning-uehicls moving, parked]
SPEED CONTROL '
What kind of driving do you da?
City ng va. Higivway driving ’ Conservative vu. Aggresalve 'L Kua
How oftan hmmﬁumaxﬂhﬁhﬂ?ﬁwﬂ{bﬂpﬂdﬁmmmﬂ:mm
V7T coagd i a *:.a_ié}
How often do you uae spesd control? T-7 lass & weel
Hire do you like it? ‘.#{ ﬁ#"i
) . .
Have you sver had any problems with your spead conirol? no e pe i,
What happened?  (Eausdiad, ey e lag . paye L cunocs o PO
= —
Was It sanvcad? Yué@ If 0, what was changed.
Have your aver had problama:

Moving the shift lever out of park? Yg(ﬁé} Mearue |
Replacing the brake lamp fuse? - Yag/ Trailepy Leaie

My we contact you in the fulure? @

Dlagnostic lest codes from ABS and Poweriraln Conirol Moduwles
N o s
My bz v

reRd-p78 8232




Walcome to the F-Seriea Satlsfaction Minl-Clinic

" Participant Informatio

Nome

CDsID

Prons -

Modul Yeer 2000
Vahicla Line F-150
% of Highway driving 5%

% of Cly driving 25%
Warning [amps lluminate on dash?
Srake Light

Parking Erake Light

ABS Light

Engina L ight u
Baltary Light

Other .

Doaler viglt - lights? No
Satisfaction with crulse controd functions
Uss of cruise control Frequanty
Engagement G
Disangagament _ 5
Parformarics angaped 5
Dnaler vialt - crulae? Mo

~ Satisfaction with awdilary outlets

Awarnnegs of diference

bebameny the cigaretie No
lighter/suxKary powsr

ociiets

Liaw aux ouipsiy Yod
Comanience of location &

# of auxifigry outlats 4
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STANDARD CLAIMS LIST
AWS Online Report

Run Date: 03-NOV-2004
Note: All Coses are in UF Doflars  Server Name: AWS Produetion
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Tith Conmanis mmw.mmmmMmmmnmmmmmmmm
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F-Sariex Crulse Control Clnic
October 20, 21 & 22, 2004

Yshicly information;
w27 R £re w1
m;g—‘}.q vaar_{ )\ Model:

m——

Wedaewiay, Ocinber 20, 2004
POWERPOINT CONNECTORS: w—‘m
How often do you use your powarpoint connections? NAT afE T ga/
whlmmduyauuu? ' pAWEK
What ecoessories do you plug In? i v ;*‘J"(SET{SJQ TQ CHABTS (¢3:s
When do you usa the connection (vehlcle running, vehicie meving, parked) piting
SPEED GONTROL
'What kind of drving do you do? Ry
Clty driving va. Fiigh Aggressive

How often do you expadenca an anti-ock braking event (Uraie pedal vibraisa during atop)
NG AnNTI~txk  BRAKE Eb‘ﬁ‘m:(

How often da you uuspud contrai? __f REFUVTL
How do you like it? VEH  QdwWN  SHIFT on HeilS AT Higsnl
i
Have you ever had any problems with your speed control? NO

What happanad?
Was it sarviced? Yu@ If 86, what wes changed.
Hava you ever had problams:
Moving the =hift lever out of park? Yag
Replacing tha brake lamp fuse? Yes

HAQ A wilIQSHE] AnvQ  mallT R )T
: INTD  Feck 8dy, ad Foggs Geows AU QECATT e
May wa contact you In the futirs? Yes!No  sibers)

Dlmnuﬂchﬂmdﬁfmmhﬂsand Powertradn Conlrol Module=
No- DL




Wedoesday, October 20%, 2004
T-AM - 8:00AM
40355

Welcome to the F-Serles Satisfaction Mini-Clinlc

Particlpant Inform
Name .

. COoSID

- Phone

Modal Year 2001

Misaga 30000-30009

Vehicle Line F-160

% of Highway driving 50%

% of Clly driving BI%

Warning lamps liluminate on dash?
. Braka Ught.

Parking Brake Light

ABES Light

Engine Light

Battery Light

Cthar

Dealer viait - lights?

Satisfaction with crulse control functions

Lina of crulse control Fraguanily
Engagament 5
Dissngagemant 5
Perfarmanca angaged 3
Dnaler visit - culya? No

Satisfaction with awdliary cutlets

Avaroress of difererce

batwean tha cigaraita Mo
lighter/auxiiary powsr

autiaby

Uss s ouitlels Yoo
Corwenlence of logation 3
¥ of suxiiary cutlety 1




Claims List Report . Page 1 of 2

STANDARD CLAIMS LIST
AWS Online Report

Rum Date: 03-NOV-2004
Note: All Cosis are in (75 Dollars Smur MName: AWS Pmducnun

WERS MKT B0DY VER  DRIVE PLANT TRANS ENO PROD WARH SELLING SELL
YL DEH CAR EHRIER TYPE {D 1] mnmnmmmmmm‘rmm““

2mn=uwm-=s TFY TF TEB TAM TE A DU m;:‘“‘ﬁ‘m I WEA T " thHe [ H]

AWE Clale Koy E12100 Docd 1FHITL Yo Owmdin 1 labarfirm 3 Lahor Conlx 31.34 Matarlnl Costy 0 Towa

DrCH3BCE 070" Mamet HUNTINGTONEFORD.BC. T 264520400 b ol USA  EagCth NA Wepe DawrdJar

Ol C ittt THE PASE SIDE WINDOW [5 SLOW WHENR JO{NG DOWN. T90

Tead © - VERIFY CONCERN REMUYED DOCS FANNEL, INSPFECTED 'WINDODW REQ AND RUN. FOIND NO DrAMBLAGE WiNDOW ALY
ADASTED CLEANED AND LUDED WINDOW RUN, RESTORED VEA RETEST OFS AY DESIGNED OF 115

YN AW3 YL

10-01- 7906

"I-'I'RFIEWT-P! ‘TR TR TRE TIAM PE M Too TN OU B0 e o 7 . s .
AWS Ol Koy: A3120%% Decd; 19291707 Trx Cwbic 01521 LoviwrHee 3 Lalvpr Com: 2|34 Mumtgrisl Caat: 0 Tsa
DirCdBoh 0710 Namg HUNTINGTON FORD. INC. Ph:  243-1500400 a‘i g’ USA  FagCt NA HaprDwelilal
PiT —— RECALL DISZ| SEAT BELT BUCKLE,

Teck Caovmemex INSPECTED VEH. NG SEAYICE AECUIRED

2FTar oW I THS TF TER TMM TR tou TN DO B e pea 11 v T PRUZ LSE

ol LT}
AWS Cinlm Xoy1 054400 Decl: ITHEEIA Tz Cedn Labsr Hrm 1% Labor Cost- I Mabarksl Cost= 11.39 Tets

Dir Ci-Sub Cis A7+ Nema ELDER FORD messon 3¢ DT USA RmCdi NA Ra Dabeoid

Cad Caniigribe HEK LTE TLURN SIONALS IN OF CUST CHANGRD FUSE OMLY WORESD FOR | HOUR

L4203 NEFBCT DRAD IHORT T OROUND G RIGHT SKINAL CIROINT, Rk LOWER DASH FANEL & MULTI FURCTONH §1
Tach Cocrwnix INGFECT CTRCOTT, R&E FRONT & REAR TURN LAMES, NECC TO INSFECT. REF TO EYTM. RER MIWER DISTRUBTION BO»
L1509 REPAIR WIRING ALERING QN BRACKET FOR BOX, REPLACE BLOWN FUSES, RETEST TURN LAMPS WORKING NOW

Sl R e - = dlH— —br - _

!Idl- 29-05-

iz

"FTEFIMI-F! TFS TF THE T/AM T/E Al T Tﬂ"" B 14851 SA 13 ° GHIT XL3T 1521
AWE Cluinn Koty: B Decd 195538 Trx Cudin End Labor Hrs 12 Lalor Cust: B2 MewidCoan: 71LE Tug
DirCd-SabCd: 03857 Name ELDER FORD Pe o MBNON e OFF USA RerOR Na ReerDewEILH

Cuat Coms sl FABSENGER WINDOW BINDING

Tesh C " 14208 RAR RIGHT FRONT DODR TRIM FAMNEL., NECC TO LFMLACE WINDGW RUN ASSY, ADRSET GLASS & REGILATOR It
RUN. CC 42 O 11H2Y

A L R R - = - . -

:anwm-ﬁ T#3 TF THB TAM TE A4  TDU TNH;:‘""ET“' MEOSI  USA 16 gHI® XL 15

AYS Chin Key: HZAIH Dwci 243274 Trx Cadac EXt lamsrHm: & Latver Coaly 4.6 Material Copiz X Taka

Die Cik-Enb s (2567 Nema: ELDER FORD P 5EM00 a” USA  Ragld: MA  Hapr Dwos:|bik-
CwmiComments:  CHECK FORPASS WINDOW BINDING ON THE WAY DOWN (STOFS ABOUT HALF WAY DOWN}

Tech Commantx 13047 RAE RIGHT DOOR TRIM PANEL, SERVICE PART WINDOW RUN ASSY. WINDOW WORKING NOW. CC 42 CF 21 536
seru e neo? I re TPS TR TAE TAM TE a4 ™m0 TN AU ann usa 150 0 FZ i
AWSClalmKer: 128277 Decd 2014278 TrCedn 567 leborHr: B LaberCmti 9S8 Blaferis Cmc 4259 Tala
Dol - J207-*  Nama ELOER EORD Ph: 248 A0%4000 ﬁ E;" USA  Qagld: NA Hepr Dt lone

Cast Commmnix CHECK BMGINE LIGHT THOUBLES
18055 CC28 FHE0 XOEQ PASS. KOER PASS. XOEC POAL . PINPOINT TEST. RONITCR FIDS OGN DCL. REFLACE DPFE SENSOR
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Tech Carmmabisr RETEST PI00&, ROAD TEST OK. | 26500.0 X 1. D43 083

e A Ml e CEELE AL o ot MR Al e . ¢ | RRNLWES o S E. Te e e

TR e e il Lo, MR R SR EG mmml e—. - e o - ——— — r_— -

Any comments? You can contact

Za




F-Soriss Crulse Control Clinle
October 20, 21 & 22, 2004
Cusiomers Neme; CDSID:___  ____Phone:
Yehicls Informetion;

- '?-f:_zf;u..rz__Lg_
Mioage:_ 5T ) Year 2002 woder_FX 9 sorachB
m-mn —

Wednesday, October 207 2004

- 700AM - 7:
 POWERPOINT CONNECTORS r06.0068 | UAM
How oitan da you use your powerpoint cormectiona? NG a% ]!ﬂ
Which ones do you use? RV T

What accossories de you plug n? Q[jgs

When do you use the connaction {vahlols running, vahicls moving, parked)

SPEED CONTROL
What kind of driving do you do?

- e
Clty driving vs. Highway driving y g Aggrsasive

Phwmndnwupaﬁanman:nﬂndtm\gmmmkaMIm siop)
49 LJ‘.}ITJ - h]ﬁimﬂ,f‘ LTE 6#&&1@ (:m;{

How oftan do you use speed contral? _ /&Ry OR/
Howdoyoulikeit? __wje6  TNE <Yy T TL AN
Have you sver had any problems with your speed control? D

What happsned? ——

Was it sorviced? *ﬁaa@ Hf 50, what wis changed. —
Have you ever had problams:

Moving the shift lever cut of park? Yos

Raplacing the broke lamp fuse? Yeos

hhymwnﬁﬂywlnﬂnfmﬂ Mo
[iagnostic test cedea from ABRS and Powertraln Control Medules
NE_ DTS -




) &%—Fljﬂ

Wednmday, October 20, z00s
TADAM — 7:30AM
2D6-8068

Welcome to the F-Serles Satisfaction Minl-Clinlc

Participant Information
Mame

o8I
Phona
Modal Year : 2002
Milsgige 40000-40000
Vahicla Lina F-150
% of Highwary driving B0

- % of Clty driving 50%

" Warning lemps flluminate on dash?
Brake Light
Parking Brake Light
ABS Ligt
Engine Light
Battery Light
Othar
Daalgr visit - lights?
Satisfection with crulee controd functions
Usa of crutae control Vary Fraquently
Engsgement 9
Disengagemant 5
Padormance angagid ]
Daalar visit - crulsa? Mo
Satisfaction with awllisry cutlets
Avarynets of difersrce
bBatvesn the cigaratis No
lightar/mrxRary powsr
oufists
Llgs aux outiels Yen
Convaniancs of location 3

# of awdiary cutiets 3
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STANDARD CLAIMS LIST

AWS Ouline Report

Rim Date: 03-NOV- 2004
Noge: All Costs are in US Dolflars  Server Name: AWS Production

: AWS  WERS MKT BODY YER  DRIVE PLANT THANE ENO PAOD WARR SELLING SELL
¥IN YL VYL DER CAS SERMEYIVFE GO [0 COD DATE DATE DEALER CNT 105 GRT WOD PREF BASI
2t s~ Fs TFS TF TAD TAM TE A4 THU mﬁ:""'é‘l"'”' MBDIE USA 23 ° sSWOI*  33W

AT Clalm Exy= 1213058 Doedi NT7I6A  Trs Col Bl LadrHne 47 Lakor Comn 3ap.03 Murariml Coms 113 19 Totad

Dir CidaSa O BT7L- Nmmn: JACK DEMMER FOAD, INC. Ph:  734-T212400 ﬁ g‘u" USA  Bagid: NA  ReprDuics-ald
Ol Oty CK FEONT END FEELS LOGSE WHELR DRIVING. ADVISE MOYSIBLE [DLER ARM
33357 ROAD TESTED AND INSP. FOUND [DLFR ARM LOCEE AND BOTH LOWER BALL IHNTS LOOSE. RFFLACED IDLFR &

Tack Chommpats AEPLACED BOTH LGWER BALL KIINTS, CHECERD FRONT ENTr LK. SET CASTER. CAMEER. AND TOE IN 70 SPEC T3H
CN&ADI TOE AS MBC

T ——— LY e B | P bl e o PR B e o o B PR L L

- —

Any commentx? You can contact

vZ0 9L2~#0dd

L1372 004




F-Setias Cruise Control Clinlc
Cctobear 20, 21 & 22, 2004

cm Nama:; cosiD: Phone;
¥ehicls Information: '

w2 27D x 225 2 v

Meenge: /3 ¥ DO vewr. D71 Model S /5D

Cruise Control - F150 b jji

?W;dmﬂw.&wm! 2004
:30AM — 8:00AM
POWERPOINT CONNECTORS TI4266-8512

How often do you use your powerpoint connections? Y 5= & gl ) Sl e N

Which ones do you Les? -—

What accassories do you plug In'? —_
When do you was the connection (vehicls unning, vehicle moving, parked) ——

SPEED CONTROL
What kindg of driving de you do?
City driving va._Highway driving - ’ Conservative va. Aggressiva
}-Iuw often do you t:pumnna an andi-lock braking event (brake pedal vibrates during atop)

T wF e ng cwasn ©

It pud Y PR Iy

How cften do you usa speed contral? - ngwzul__

How do yau lke ¥? __ \r ondT ine LN Dy Srtp oy o) ol

Have you sver had any probleme with your spead conirol? N
What happened? ——

Was it serviced?  Yes/No if 80, what was changed.
Hgva you gver had problems:
Moving the shift lever out of park’? Yas / No
Repiacing the brake lamp fusa’? @Nn T oI it P e 1T

May wa contact you in the fistira? No

Diagnoatfc test codes from ABS and Pawertein Control Modulas
e 27 s




.::Irn Coutrot 4-15
Wednesday, October 20, 2004
7:30AM - B00AM
T34.266-8512

Welcome to the F-Serles Satlafaction Minl-Clinic

Participant Information

Name
COSID
Phona
Model Year 1907
Misags over 80000
Vehicls Line F-150
% of Highway driving 25%
- % of Clty driving 70%
' Waming lamps lluminats on dash?
Brake Light
Parking Braks Light m
- ABS Light .o
Engine Light [ ]
Batiary Light
Cher Avd -~ Em ]
Daaler visit - lights? Yes
- Satisfaction with cruise conirol functions
Usa of cruive control Frequantly
Engagament 5
Disngageirant 3
FPerfarmance sngaged 2 HUMTS A) STy --arlu._j
Deslar visht - cruise? No

Satisfaction with awdllary outists

Axwaransas of difftarence

batwesn e cligaretis Y
lighierfawilany power

_cullets

LUze Bux puiiets Na
Cormvenience of localion 5]

# of auxdisry outiets 1
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STANDARD CLAIMS LIST
- AWS Online Report

Run Date; 03-NOV-2004
Nore: All Costs are in U5 Dollars  Server Name: AWS Production

WERS MET BEODY VER mmmmmwmmmmmm“ HAS

v AWIVL vL DER CAD SERIESTYPE £ (D  COD DATE DATE DEALER CNT
woxmo v Tes ¢ TED TAM TE ar ToU W3RN D% g pma s« gOIRSZ 15w
AWSChimEeg:  421BM Dech 790534 TorCodu | LehorHr 0 EaborCost 60 Makeid Cows 19018 Tota

INr Coll-Sul T GEAQS-* Name) UTAH AUTOCQOLLECTION FPh: Bi-4E80700 54; g.r 154 EmgTd: MNA ReoprDabe?-NO'

Cot Commmontn BACK DN DRIVERS SEAT MATERIAL 15 COMING AFART 50 PART HERE
Tech Cormmanin T &G UPHOLSTERY.

r. rshiluml "D W . .e. .k P e —

roxie vl TP ¢+ TED TAM TE Al TR0 TWIL T R st usa s ¢ some nuu

AWH Clalm Expn £1B43 Docd: IMDSIA  'Tra Cade t BabarMrs: 2 Labor Com: NS VawidCet ¢ Tom
Dir Ci-5uk T 03405-* Namy UTAH ALTOCOLLECTICN Pl BOL-4851T00 %: g LSA Ry Tk NA FaprDax(S-N0

Conl s sl REFAIR TAZLPIFE [B TOK CLOSH TO WHEERL MOMILDING OM PAZEEMNOER SIDE BLURNT MOLLDINGISEE MIKEY
Tk Commatiet HENT PIPE DOWN S0 [T WAS NOT S0CLOSE TOD WHEEL MDLDING.

05~ 12-06- .
roxsvilllle s ¢ veD M e om0 mow T RO g0 pma g SN0L FAYZ 9970
AWSChimEey:: 519030 Dech MI763A TrxCode |'  LaborHre 5 LabarCas: 177 Magenisd Cos: %453 Toma
DeChfenCd:  OMOL* Mames UTAHAUTOCOLLECTION Pir  WI4851%00 S0 57 USA  RegCk NA Ragr Daccil e

Cuat Csmmenie MLDNG ON RT HEAR WHEFL WELL 19 BRUTH FROM EXHALAT
Tach Cornmanty REPLACE MLDNG

IFrI.'l!lHW-F! TF + TALD TIAM TE A Tol w:;m;'m 156031 USA X LI ’
AWS Claian Kayz 15600067 Doc #: 181344 Trx Cudes WS4 LaberHry: 4 Laboy Can: 3191 MatislCon: €4 Tom

VARSITY FORD LINCOLN S Ciey }
DirCéSeeCa: 423" Name (SRSTTHFORD Pe G906 D T USA RepCd: Na Regt Dabeindia
Tt Commnein 94314 REFLACE LUGHUTS
Tock Comments:  PERFORM WS 14 RECALL
wmessviilFs TR v TED TaM TE a1 Tob T U g sk oo

AW Clal Kwy:  [60000S4 Doc®: 1011148 TrxCodm MRS Lowwrdrs: 1 LaborCem: 590 MuerbdCom: 109 Tz

VARSITY FORD LINCOLN S Ciry .
Pir Cd-Sab Cdt C42E3-* Namu MERCURY, INC. P 770000 . o, UBA Hug Cd: MHi  Rapr Datei-NA
Cost Commnents: HHDL BCY YALYE SLEEVE INSTALLMENT

Tash Commmmats: PERFORM SHRH CAMPAIGH

H o T e TR P R . [ — -

03 1206 . . .
IFI'Dxlﬁlv-Fs TR+  TEO TAM TE Al TOU T3 LT 156611 USa 4
ATS Claln Kay: LETI485] Docd: 109SR0E  Trx Coder 9584 LaborHre 1 Laler Cod: 1555 Materfal Comt= 53 Tot
] VARSITY FORD LINCOLN S Ciy
Dir Cil-Sxs Cd: 423 Numas oo TG, P onTHOS o LT USA SepCl MA Repr Deieit O

Tl Cppmragly TRANE SHIFT CABLE RECALLN 77385
Teek Comment:  PERFORMED RECALL J75B6

1FTDX 1361 VKATRIHE ES TFS * TH0 TAM TE A TOU an:a,;' ol TR T PP + .

LrZ8 RL-MAd
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Claims List Report

| AWSCuimKap  LBDISRII Doc# LOVGMIC  TrxCode  MLI LabecBrm 4  CaborCesi  ZLES Material Cagi 1275 Tets

] VARSITY FORD LINCOLN B Chy

“‘“.ﬂ. (HIES-= Mmm“m P RTINS X CE L)1 8 Ko O NA  Ripe Dabx 1000
Cast Comrumstsy  BEAR SPRING CLIF INSTALL ATION RECALLY 56513
Tah Commmds  PERFORAMED RECALL 981§
roxissiviiille e ¢+ e TAM ™ 4 TOU Ty 20 0 Leom usa s - . -
AWH Cladrsy Eiyr 215323 Due e 136000  Trx Cade O%23 Labor Hee: .2 Lavar Caa: 1171 Mistirked Comi: 0 Tow
Dic Co-Bab T 02750 Mames: AVIS FORD. INC, B eI (S CMY USA RepCk MA Rage Dam:isOC
Ot e wuty iy RBCALL BT FUEL LINE
Toch Comswaly; 51203 RECALL 00222 INSP FUBL LINES 005224 3
o isel Y 7S TS ¢ TED TAM TE Al TN 'rm::“'q':'“‘“lsmm USa W7 . - .
AVPS Clalm May:  150%40 Doc & 09GMMOL  Tux Cove 03502 LabirHre 2 Laher Couli 15 MatwhiCut= ¢  Tos
Dir Cikink Clh 735+ Nemm MCLAUGHLINFORD.INC. P B504100 o CoF US4 RegCk MA ReprDwwD3Ma
Cmil Comrmppini 03 302 3STRERING SHAFT YOEE
Tock Conrtamie  FERFORM INSPECTION AECALL 035024 CHECK LOWER INTERMEDIATE STEERING YOKE FER RECALL 03502, YOKE FULI

e ar

Any comments? You can contact

114372004

90 Sid~vead




F-Ssries Grulse Control Clinle

Qctober 20, 21 & 22, 2004

Critise Comiml — Fi 50
Wecdnesdyy, Octobar 20% 2004

2:30PM - 3:00PM r—
o . 73430
- PFOWERPOINT CONNECTORS
How often do you uss your powarpolnt connactions? &%W;
Yyhich ores do you use? —
What sccessories do you plug In? L

When do you usa tha connaction (vehlcle running, vehicle moving, parksd}

SPEED CONTROL

What kind of driving do you do?

P L74
Chy driving vs. Highway driving - . Conservative va. Aggresalve

How often da you sxpearisncs an a

Loigs

o) umkmm?mmmmwm}

T o

Haws you aver had any problems with your apeed contnel?

T ————

What happaned?
Was Ik serviced?  Yes/No i so, what was changed. -
Heve you ever had problema:

Moving the shift lever out of park? Yes

Raplacing tha brake lamp fusa? Yoea

May we contact you In the future? @lhh
Diagnoatic tesi codes from ABS and Powertrgin Control Modules

1
ha

[
L e




Cruise Control - F150
Wedncadsy, Oceober 20, 2004
2:30PM — 3-00PM

73430

r /‘rh’t /

Welcatne ta the F-Series Satisfaction Mini-Clinic

Participant Irformation

Nama
SOSID
Phone .
Modal Yesr 1987
Misoge TO000-795090
- Viehicle Line F-150 .
% of Higimway driving - 0%
% of Chy driving 30%
Warning iamps Ilumlm on dash?
-Braios Light
Parking Braxe ELight
ABS Light
Engine Light
Batiery Light
'I_D‘IhI'
" Deaer visit - Bghts?
Xatisfaction with crulse control functions
Uss of erutsa control Mot Often
Engagamant 5
Dsengagament 5
Peiformancs anhgaged 4
Deaiar visk - cruipe? No
_ Satisfactlon with auxiliary outiets
Awim of difference
balwean e cigantts Yoo
BgHier/aindilary power
Oultiats
Use aux outiets ) No
Commemnience of location 4
# of acolliary qutieta 1
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STANDARD CLAIMS LIST
AWS Online Report

- Run Date: 03-NOV-20(4 _
Note: Al Costs are in US Dollars  Server Name:; AWS Production

WERS MET BODY ¥ER  DRIVE FLANT TRANS ENO MOD WaRR SELLING SELL TIS QRT WET PREF B4

L AWSYL v " DER CAB SERIESTYPE CD (D DD DATE DATE DEALER CNT
rkoxaoxviiilles ves + Tep TM TR aB TOU TN ' lmss usa s+ ¢ -
.ﬁ'lﬂﬂl-q'l SIS D dh 02943001 Trx Cuiln 37 ILshorHem 1 Labor Coals IATS MadenimlCasiz: 15 Ta
Dir Cit-5ab Cc QT2+ Name MLAYCTTYFORD,ING. P Wm0 & O G54 BgCa:  MA EmrDsecss
Tt Cors maadr RHCALL 9758
Tech Commants PERFOIAMEDN RECALL OTSRS
IFTDX I EWXY 5 TS * THD. TIAM THE AR TOLU mﬁmi'“‘ 1454 USA 11 - * -
AW Chiien Koay: 1D Dacdh OSTLI60L  Trx Code SEI4 Labwrlss &  Lober Cosh W Aol Cols 24 Ta
Diir CthBab 06724 MNorme: MLAYCITY FORD.INC. Me  H10-TM5900 E g"-‘ USA  ReeCd: A FoagrEnesiii
Cust Conimewiet REIALL O8E 14
- Tach Comanarsiy REFLACED LUK NUTE FER RECALL 93514

00 10 - . -

rmewxv-Fs TR * 780 TAM TE AR TODU Tvi o™ o7 [dase Usa B
AV Clalm Evy: 12356791 Docds (371382 ToxColls  WSIN LoborMrm 4 Labor Cost: 1194 hinmbal Cont 1274 Ta
INr CaSub Cik 0672* Nemr MLAYCTYFORDING M 20724590 o O 134 mwpCa: Na BupeDummits
sk Courm masiipe. ABCALL OR2I18
Tich Cotmwain FERFDORMED RECALL 72518

25 09- 24-10- - .
m‘nmaww-ﬁ TFS ¢ TED TaM TE AR TOU TVN T 14874 LUSa 1 SR %]
AWS Chim Eer: 15593051 Do &: SIACNE  “Trx Codles E2l LeborHee 34 Labor Coss TILH Mumid Cat: | To

CRISSMAN LINCOLN- S: Ciry ]

INr Cd-Suk Cil: IT901-* Namw MERCURY INC i AN AR ] ME Cd: LisA AagTd: N4 Ragr Date-iil
Cusd Commmeis: AR BAD WARNING LIOHT TROUBLES

HOOK P NGS TEST CODE BIEST AND B1934 MNMIINT TEST TRACE AND ADCESS DASH AND INSPECT CIRCLIT 57 Ard.
Terh Commanim REMOVE ANDCLEAN GROU ND AND SURROUNPNG AREA REINSTALL AND AZTEST AN D CLEAR DTCS RECK NO Ui

CORRECTED
1I-“|‘D.‘l‘.1“'x1-’-Fs TFI " THO TWAM TE AR TOU Tﬂﬂam':'m' 1w Usa ol - - -
AWS Clalm Koyt LEEAES Dew sy IETEITO  Tex Code 00517 [abwHm !  Labor Cost: 121 MasriCoe 0 Ta
Dir Cil-Seb C Ci710-* Numes HUNTINGTON PORD. [NC.  Trip 238507000 ﬁ E,“? USA  EsgCd: N4 Rupr Danect
Ot Combre el PERFORM 00522 FUEL LINE CAMPAIGN

Tath Commnte: PASSED (NSFECTION PER RECALLE

[T P . aa T R et Bt e e e - —_

1650 ¢ig-raad

Any comemenis? You can contact
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F-S8erioa Cruise Contrel Clinlc
Octobar 20, 21 & 22, 2004

Customei's Name: Cosin: Phong:
e !
e JET O X 87 Y
mnp‘.' :-—,' *.I' ..--'?. Yeor; L_Ij -Modal: Jacovetty, Jobhn (Nacovet)
' Cruise Cantrol - F150
wm?-ﬂﬂhhrlﬂ'.iﬂﬂd —
2:00FM - 2:30F M
POWRRPOINT CONNECTORS 9707
How often do you use your powerpoint connections? re ' e
Which ones do you usa? lﬂ;ﬁgﬁq’" "J{ -
' ‘ ' T
What acceasoriss do you plug tn? T [l s g&e, gf ) [lg
T -
When do you use the connection (vehicle ninning, vehicls maving, “M, Averfc s
SPEED CONTROL LIH—’Vﬁ:&?.‘;— Ll Sy /
What kind of driving do you do?
Clty driving ve. Hghway driving ‘ Consefvative ¥s. Aggressive
25 25 — )
How often do your experience an i

$r-'t.t.._"u +lﬂg_"

Hnwmanduymusupendwmd‘? &J& i
How do you llke &7 /I'.-')/J"f

Hava you sver had any problems with your speed control? 4,)_‘//4

Whet happened? /l/ / A
Was ltssiviced?  Yes/No. if 30, what was changed. ‘,.»C../ﬁ

Hava you sver had probleme:
Moving the shift laver ot of park?  Yes /a1
Regplacing the braks lamp fusa? (Yes) No TPAFLG R CF o4 _

| LAMF =uog—~ -~
May we contect you In the future?  { Yesif No

Diggnostic test codes from ABS and Powsrtrain Control Modules

MO 2

PERL-9TE R2S3




Cruisc Coatrol - F150
Wednesday, October 20, 2004
2:00FM — 2:30PM

3927070

SR VA

Welcome to the F-Sgries Satisfaction Mini-Clinic

Participant Inform

Name

ch3ID

Phone

Modal Yagr 1097
Misage over 80000
“Vahichs Line F-150

% of Highway driving 5%

_ % of Cly driving 25%
- Waming lamps illuminate ¢n cdash?
- Brake Light

Parking Brake Light

ARS Light [
Engine Light m
Battery Light

. Dther [ |

Crealar viak - ights Yas
Satiefaction with cruise controf functions
Uaw of crulss control Merver
Engagement 5
Disangagament 5
Parformancs sngaged 5
Dsaler viait - cuma? Mo
Satisfuction with auxiifary outlets
SAvmaranass o diffacence

betwaen ihe cigarstie Ne- Y5
lightarfacxiary powsr

outints

Liso BuX cutials ) v No
Converiance of location 3

# of suxiilagry ouitels 3
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STANDARD CLAIMS LIST
AWS Dnline Report

Run Date: O3-NOV-2004
Nore: All Costx are n 7S Dollars  Server Nome: AWS Production

WERS MKET BT VER DRIYE PFLANT THANS ENG PROD WARR SELLIMNG SELL
VIN AWSYL 1 DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 10 QRT WOC PAEF Badl

N0 0 . -
lmxnuwm TFS ¢ TED TAM TE A ToU tma g AT et usa e 1580
AWIChim Ery:  |I3E Dordk O00SITL  Trx Cade 1 LaborMen &  Eslber Cuan 755 Mytafal Copt- 4 Teml
D Cd-Sub Ol KHI  Nmobh FORD MOTOR COMPANY P+ & E:T USA  FagCd NA BmprDwciS-Iub

Cant Comrmamin CHECK THE PASSENGER SIDE REAR SFEAXER
Trch Compouts REFLACE THE REAR SIDE SPEA KSR

ZFllar - e e ——— AR BT e e ke F o m b ek ————— . —n ——— —

1mew-|=.1 TFS * THD TAM TE A TTU mﬁ”ﬁ"“ B9l USA &+ JEDI * Zaed
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