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Welcoma to the F-Serlies Satisfaction Mini-Clinic

Participant Infformation

. Neme
CDEID
Phone

Model Year 1808
Mieage TO000-759098
Vghicte Ling F-150

% of Highway driving 0%

% af City driving 50%
Waming lamps Ifuminats on dash?
Bruks Light

Pariting Brake Light

ABS Light

Englna Light ||
Batiery Light

Other

Deasfar vish - ights? No
Satisfaction with crulse control functions
Uss of cruiga contral Very Fraquantly
Engagamant G
Disengegameant 5
Ferformance sngaged [

Dupisr visk - cruse? No

Batisfaction with suxiitary cutlely

Awaraness of diffacence

batwsan the cigaratie No
Nghier/audlary Dower

miiain

Lisa BuUX outiels Yas
Gomventanca of location &
# of muiiary outiets 5




Claims List Report - Page 1 of |

Cun find claims for VIN Code

'STANDARD CLAIMS LIST
AWS Dnline Report
Rioe Daver (-NOV-2004
Nater ARl Costs are in US Dollars  Server Name: AWS Production

AW WERS MXT BODY VER ~ DRIVE PLANT THANS BNG PROD WARR SELLING SELL
VINVL  vi DHR CAB SENIES TYPE (D CD  COD DATE DATE DEALER Oy 112 QRT WCC FREF BASE SUFF vRT vru Q1

Any comments? You can contact

11200



F-Sorles Cruiss Control Clinle
October 20, 21 & 22, 2004

Cusicinar's Nama; CDSHXx Phona:
Yyhiels [rformation;
o F T 2K T £z S L
~T -3
Mioae /00 7 7 vear % viodet I
Crnse Comtrol = F150
— —— m’-mzli 204 —
5:00AM — B:30AM
’ 42029
POWERPOINT CONNECTORS
)
How often do you use your powerpaint connections? f:'ff:;:;’ PAr g 3
Which ones do you use? Cis Feattr
/ J_ . '
Whet accassaries do you plug In? 2l il -ﬂ;fsr'}{ff P T s -
] f f

YWhen do you use the connection (vahicle running, vehicls moving, parked)

SPEED CONTROL

What kind of driving da you do?

50 50 .
City driving vs. Highway driving Conservative vs. Aggressive

How often do you experience an anti-lock braking event (brake pedal vibrates during stop)
E#ﬁ'ﬁ-"ﬁ! g A 5 A KAl ey
T "

—

Haw often do you use spead control? UL L ”‘Pf L £t
7 - 7
How do you Ilke it? 46{?{'-}'#;‘»3»(
Have you ever had any problems with your epeed control? 17
Whet happened? WA
Wen it servicad?  Yes r@ If 50, what was changed. ~ -
Have you avar had problems: -
‘Moving the shift lever out of park? You/ e r"-*-*-*&-/
Reptacing the brake lamp fuse? Yas - F Sarf

May wa contact you In the future? @I No

Disgnastic tes! codas from ABS and Powsrirain Control Madulss

SRR




Crnize Controd - F150
Thurstay, October 214 2004
B:00AM — 8:30AM

42029

Welcome to the F-Seriess Satisfaction Minl-Clinlc

Participant Information

Nama
cosID
Phone

Model Year 1998
Misage T0000-7%999
Vehicis Lina F-150

% of Highway driving S50%

% of City driving 50%
Warning lamps llluminate on dash?
Braks Light [ ]
Parking Brelka Light

ABS Light [ |
Engina Light [
Baitary Ligit

Other

Dealar vigit - lghte? Yea
Satisfaction with crulse control functions
Lina of cruisa comrol Very Fraquentty
Engagement 4
Disengagemant 4
Parformance sngaged 3

Dealar visit - crulna? Mo

Satistection with auxiliary outists

Awararsss of diferance

batwesn the ciganstta No
lightarimnaliary power

oulists

thse aux. oublets Yes
Comveniancs of locathon 5
# of auxiary oullets

—

, -l-i_'{::E-"I'_ .-’.ﬁ';

-~

PEQA-ET1 SR04




Wealcome 1o the F-Serles Satisfaction Mini-Clinic

. Participant Information

Moamea

COSID

Phone

Mods| Year 1588
Milesge TOOD-70905
Vehlcle Line F-150

% of Highway deving 60%

% of Chy driving Bl%
Waming lampa llluminate on dash?
Brake Light [
Puwrking Brake Light

ABS Light [ ]
Engina Light =
Bastinry Light

Other

Dealar vislt - lights? Yan
Satisfaction with crulss control functions
Usa of cruise control Vary Frecquantly
Engagesment 4
Disangagemer 4
Paformance angaged 3
Dwaalar visht - cruise? ) No

Satisfaction with auxiilery outleta

Avarencos of difference

hetwaan the cigarets No
lightestauxdliary power

outiety -

Use aux cutists Yas
Comvaniance of locadion 5
# of auxiary oullets 1




Claims List Report Page | of 2

STANDARD CLAIMS LIST
AWS Online Report

Run Date: (4-NOV-2004
Nore: All Costy are in US Dollars  Server Name; AWS Production

: WHRY MKT BOLCY YER DRIVE FLANT THANMS ENG FROD WAER SHELLING SELL
vl AWSYL vi DER CAB SERIES TYFE €D €D  COD DATE ATE DEALER ONT 10 WRT WCC FHEF BAs

wrrex | s N 75 TS+ TAD TAM TE 4 TRE T U D wpem mma o « o«
AWE Chuim Exy: THIED Dec il HEIZA Trx Cadic PS4 EslwrHrd: & LB Coulx B MabtwaCob 14 Tox
Dic Co-Sab Cit 03741-+ Numw PATMILLIKEN FORD.NC. Pl 313251000 55 DF ySa  RegCdi NA  Repe Does2hs

CusC ALL 1967 & CERTAIN 1908 MY F 150 150 {LINDER 2,500 LBX.) SERIBS THUCKS, ALL 1997 & CERTAIN 199€ MY EXPEDITIONS
NAYIGATOR VEHICLES WHFEL ATTACHMENT [SAFETY

Teeh Cornm eostac 159351 REMOVED & DISCRAD CLD LUK NUTS AOR

wrxooo s ves - om0 TaMm TE a0 TRE WIS g use e eRs

AW Clalm Keyl P JRIER L g R Tox Codt B34 LaborErx L7 LabarCedl: 1572 Minderief Cast: 4= Ted

INr Cil-Sab £4d: OI741-* Numa: FAT MILLIKEN FORLD. INC. Ph: 1112553100 ': g USA Mg Tt Na  Eapr Dabw: 22 ML
Cumt Commanix CK WATER LEAK FAST GLASE QLARTER AREA
Teth Commenix LBAK TESTHED: RESEALED BACKGLASS

sl = VS " TED TAM TE A TRE T 0In IR

AW Chim Ecr: THL38] Do 42430 Trx Cwde: El LamrHre T Labor Contz .77 Mztarbal Contz 1 Tol

HEE LWSA T * TS0 * [$11]

Tr Calfub O O41-*  Names PAT MILLIKEN FORD, INC. Pl 313-1557100 x g USA  RagCdr  HA Rapr DwiaId.M,
Comt Commwmiz  CX FARKING BRTAKE LIGHT STAYS ON

Teck Comnenim 169352 K OUT B R KKK PHL AND SCUFF PLATE T REPATR SHDORTED WIRE 110 7344 Laadt XT
.’H'IKI!&SW-FS P * THD TWAM TE A4 TRE TN]-;:'"';;'H' MEDM USA 3 ¢ JBOY YLSZ "as

AW Clalm Eer- 17195752 Docdh 0750434  Trx Cede EM  LabwrHex: 57  Laker Cash 19017 Mmterisl Cast: 2454 Tou

3o USA  RegCi: K& RepeDuiwlbiX

Mr Cal-Bub O 0TMi-*  Nume: FAT MILLIEEN FORD. INC. M- 353100 T E:’

0l Ciririmatarts: CLUTCH PELMAL SQUEAKS WHEM DEFREST
Tuch Coaommsis JIEEY TATDA4I RAR MANLAL TRANS AND TRANSFER CASE TO GAIN ADCESS TC AEFLACE SLAYE CYLINDER- RDAD [E

JI-'I?..".'Ilﬁ.Wt-F! T * TED TaM TE a1 WRE T 'L aaesm ga 15 0 BB FBSZ e

w @
AWS Chalms Eayr 17395753 Dacl: G130 T Cade: EB4 Labor Hr 14 Lakar Casll » Matorksl Comt= 470N5 Tok
Dir Cd-Muk Cix 02741 Name PATMILLIKEN FORD. INC. M 132853100 :ﬁ E":" s  Rug©il: NA ReprDmislsn

Coel Comnnts: DRIYERS SEAT LUMBAR INOT,
Tuch Careis: REFLACED DREIVERS SEAT LUMBAR BAS

Any comments? You can contect

1 1/472004

oE0d GLO—bEdd
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F-8ariss Cruisa Control Cilnle
October 20, 21 & 22, 2004

Cuatxanesr's Name: COSID: Fhore,____
Yohich |nformation:
e | FTLAL 20, L
WLZ% U2 Year > wodet
' Thursday, D:m;wil", 2004
8:I0AM — 9:00AM
POWERPCINT CONNECTORS 7
Hmdhndnynuunaymrpampnlnlmanﬂum? LAgr At
" Which ones do you uge? A/ P
What accessaries do you plug In? UZJ"‘

When do you ugsa the connection (vehicls running, vehicls moving, parked) Av / o~

SPEED CONTROL
What kind of driving do vou do?
City driving ve. Highway driving ' Mﬂrmm
S Loy’
Howr often do you experiance an braking event (brake pedal vibrates during stop)

Vil i 522 il

Hmnﬁdnwumspaedumtml'? Aomag— EIJLE] -}fa";’

How do you like it? %‘_'}

Have you sver had any problems with vour speed cantrol? LHAR D proT st

What happenad? EVEAs it r j— e oy

Wan it 3orviced?  Yes ! @ If o, what was changed.

Heave you ever had problama:
Moving the shift lever out of park? Yos/
Replacing the brake lamp fusza? Yes

May we contact you In the fulure? o
Diagnostic tast codes from ABS and Powertraln Control Modules

}.:




Cruize Control - F130

L CSordl Thamday, Octobar 21%, 2004
_ o B=30AM — D:00AM
51782

Waelcome to the F-Saries Satlsfaction Minl-Clinlc

Parficipant Inform

Name
coax
Phone
Modsl Year 2001
‘MAsage BO000-G9999
Vehicla Line F-150
% of Highway driving 50%
- % of Clty driving 50%
Waming lamps Ifuminate on dash?
Erake Light
Parking Braks Light
ABS Light
Engine Light S
Eattery Light -
Other
Dacler visit - lights? - No
Satisfaction with crulsse control functions
Usa of crudss control Vary Frequently
Engagament 5
Disengagement 5
Pardormance angaged &
Dyaler visit - crubsa? No

Satisfaction with auxlliary outlets

Awarerass of difarence

batween tha cigaretts Yes
lighter/aumilary powsr

oulsls

Lise aux guliats No
Comanianca of jocation 5
# of sndtary outists 5

pPEDA-E7R DOES




WYL A

Welcome to tha F-3eries Satisfaction Mini-Clinic

Participant Information
Name

- CDBID
Phona

Modst Yoar 2001

Misaga B0000-300400
Vehicls Line F15)
% of Highwary driving 0%
% of Clty driving 50%
Waming lamps llluminate on dash?
Eiraka Ligt
Parking Braka Light

~ ABS Light
Engkne Lighk ]
Batiary Light
Qther

. Dealer viatt - ighte? No
Satisfaction with crulse control functions
Lise of crusse contral Veary Fracpeniy
Enpagament 5
Disangagemant L
Farformance sngaged ]

 Daslorvist- auise? ™

Satisfaction with auxillary outists

Awsremess of diference

balwesn the cigaratn Yes
Iighter/auxMiary power

outieis

Lisa s outats Mo
Commnisnce of [acatian 5

# of awdiary outlets 5




Claims List Report Page 1 of |

STANDARD CLAIMS LIST
AWS Dnlise Report -

Run Date: 04-NOV-2004
Mote: Al Costx are in US Dollars  Server Name: AWS Production

AWE WERE MEKT BODY YER DRIVE FLANT TRANS ENG FROD WARR SELLRG SELL
VL VL DEN CAB SERIESTYPE CD (D (YD DATE DATE DEALER ONT 105 GRT WCC PREF BAsE

1mxwmn-n TR TV 1BD TAM TE A} TDU mﬁ“‘ﬂ“‘ 4032 USA L1 4 IMD3 MIZ 9fs0

YIM

AWS Onbem Xay: SR Daci 3301T60L Tl Coulr am LabrHra: L4 Labar Crai= 111 Mwtwlsl] Cosh 17 5% Teal
Die Ci-Bab C: (30034 Names BILLEROWNFORDING e 420 S0 SIF ima  mgoa HA ReprDmeisaon

Cont Commmate CR/AGY MIL LIOAT ON MO DRIVE FROBLEMS 50

A s ek ._

IFI'HKIM-FS TFS ¥ TED TAM TE A TOU PN g4m A o« 0
AW Olaln Ko WGT Deedh J0IND2  Tirx Cad 0521 LaberHBre .3 Lalar Cogit 112 MabevdalCosi- 0 Tomd
Dir Cé-Soke Co: 0003 tvamm GILL BROWN FERDINC P Mlm.m g USA  MugCt NA Rape Daee:ihIUL

et Cauiry i PHEFORM RECALL 01811

3
5




F-Soriss Crulse Control Clinic
uﬂtﬂbﬂ' zu, 21 l‘zzl m

Cusiomer's Nams: COBID:__ Phone:
M Yaar: Model: MM_FIH
: Thursday, October 21%, 2004
10:30AM - 1 1:D0AM —
B347E
POWERPOINT CORNECTORS

How oftsn do you use your powerpoint connectione? -

Which ones do you usa’

What accessories da you plug In?-

When do you uge tha connection {vehlels running, vehicls moving, parked)

SPEED CONTROL
What kind of driving do you do?

Clty driving vs. Highway driving | Consarvative ve. Aggrensive

How ofien do you experiance an aptHock braking event {brake padal vibratas during stop)

_How often do you uss speed control?

How do you like K?

Have you avar had any prablema with your spaed control?

What happaned?
Was it sarviced? Yea/MNo If so, what was changed.
Have you aver had problama:
Moving the ahift isver out of park? Yos/ No
Replacing the braka lamp fusa’? Yes f No

Mey we contact you in the future? Yea ! No

Ciagnosth; test codes from ABS and Powertrain CGontrol Modulas




Welcome to the F-Serles Satisfaction Mini-Clinic

!!A—Fliﬂ

Particlpant nformation

Name

CDSID

Phone

Modal Yaar 2002
Mimaga 20000-20600
Vahicle Line F-150

% of Highweay driving 25%

% of City driving 75%

Warning fampa illuminate on dash?
Brake Light

Parking Brake Ligt
ABS Light
Engine Light |
Battery Light

 Other
Dealer vialt - lights? Yos
Satisfaction with cnilse control functions
Live of cruise control Veary Frequently
Engagemant 4
Disengagement 4
Parformance engeged 5
Dolar visit - cruisa? Mo
Satisfaction with aindlary outiets
Awaranass of differencs
batwasen the cigarsta Yes
lighteeaindinry power
outists _
Uss aux ouliets Yaa
Corvenianca of location 5
# of awxdfary outiels 3

Thuraday, Ociober 24*
10:30AM — I 1:00AM - 2004
23378

PEGA-878 01




Weicome to the F-8earfes Satisfaction Mini-Clinle

Participant Information

Name
CDSID
Ptona
Modal Yesar 2002

" Mleage 20000-20905
VahiclaLine F-150
% of Highway driving 26%
5% of Clty driving 75%
Waming lampa Eluminate on dash?
Brake Light
Parking Braka Light
ABRS Light
Englma Lighi [ |
Baitery Light
Othar
Danler vialt - lights? Yes
Satisfactlon with cruise control functlons
Wtse of crulsa control Very Frogquently
Engegamant L}
Disenpagament 4
Parformance sngaged 5
Daader visil - ¢ruiss? Na
Satisfaction with auxiliary outiets
Awnrenees of difference
betwean tha cigaradis Yaa
Rghter/auxikary powsr
outieis
Usa sux oulleis Yoo
Convanisnca of location _ 5
# of awdlary outlets 3

PEDA-BTH 0184




F-Series Crulse Control Clinic
October 20, 21 & 22, 2004
- Customas's Nesmia: - c!_Jsln: _Phore:
Yehicls information

“lll_ﬂ!:q 5 % ! Year, 0 , Modsi:

—-F130

Thuxrzday, Octaber 21, 2004 —
) 9:00AM — 9:I0AM
02364
POWERPOINT CONNECTORS
How often do you use your powaipoint connectiona? _M v Dpy
Which ones do you use? A

-~ —
What accessories do you plug in? TV Gamed  CELL PHowc

When do you use the connection (vehicle running, vehicis moving, parked)

SPEED CONTROL
What kind of driving do you do?

Chty driving va. Ml drivin ‘ Com ‘ ab
AR o

Hew often da you experienca an anlHock braking avent {brake padal vibrates during stop}

MErV/eSL _
How often do you use spead control? Vel D
How do you llke it? ShEs  TlCeiTs

. Have you avar hed any problems with your apesd control? A

What happened? e
Was it garviced?  Yes/No !V/#- If 80, what was changed. M

Have you ever had problems:
Maving tha shift laver out of park? ?ﬂ!%

Raplacing the brake lamg fuse? Yan /

May wa contsict you in ihe future? n

Diagnostic tast codes from ABS and Powertrain Control Modules
Ao 27Cs




]
Ciise Control - F150
Thnarsday, October 21%, 2004
9:00AM — 9:30AM
2364

Welcome to the F-Serles Satisfaction Mini-Clinic

@D

Participant Information

Nams
cDED
Phone
Model Year 200
Misaga over 80000
Vahicle Line F-150
% of Highwey driving 25%
% of Cily driving TE%
Wamning lamps llluminate on dash?
Braka Light
Parking Brake Light
ABS Light
Engine Light m
Batiary Light
Crhar
Dealer visit - lights? Yes
Satisfaction with crulse control functions
Lisa of cruise control Fraquenty
Engagemant 5
mmi 5

. Perfarmance sngaged 5
Daalar vislt - cruiss? [ .

Satisfaction with auxillary outlets

Awaraness of diferance

batwean the cigaratte Yea
lighter/auxliary power '

altiss

Uza aux outists
Convaniance of localkn 5
. ®of axliary outiets

-l

PERDS-O78 0108




Welcome to the F-Serles Satisfaction Mini-Clinlc

Participant information

Nama
COsIE
Phons '

Model Yenr 20i1
Miisaga ovar 50000
Vahicla Line F~150
% of Highwway driving 25%
% of Clty driving 75%

"~ Wamning lamps llluminate on dash?
Brake Light
Perking Brake Light
ABS Light
Engine Light [ ]
Buattery Light
Crier

. Dsaler vialt - lighta? Yes
Satlifaction with crulse control functions
Usa of crulsa condrol Fraquently
Engapament 5
Disengagement 5
Farformance angaged 5
Dealer viait - cupa? Na

Satlefaction with auxiilary outlots

Awaranoas of iiTernnce
batwaan the cigaratte Yas
lighter/auxliary power
oubests

Usa e qutieds
Convanlenca of location
# of auxiliery outiats




Claima List Report . Page L of 1

STANDARD CLAIMS LIST
AWS Online Report

Run Date; GE-NOV-2004
Note: All Costx ure in IFS Dollars  Berver Name: AWS Produciion

AW WERS MKT BODY VER  DRIVE PLANT THANS BNG FROD WARR SELLING SELL
Vind VL V. DER CAB SERIESTYPE (D (D  COD DATE DATE DEALER CWT [1 ORT WOC FREF BASE

IF‘I.'RK[HW*!I-! TFS TF TAD TTAM TE A4 TWOU Tf¥YN ﬁ-lﬂ-glﬂ- B0 SA 1B ¢ IHO1 YFIL 7130l

AWSE Clabi Kxy: YIRTR1 Decih (GOMEDI  TrE Cede M  labwHm & Lalvor Comity 40,14 Mibirssd Costr 42399 Teid

DieCd-SmbCli (R731-* Nmmes e o POHDSALER oy mgmiel 50 O USA  magCl NA mepeDwoil-aRR

Cust Conmamta THE CHECK. ENJINE LEIHT 15 ONEX
Teeh Cammawtsi KOEO PO4DI FINPOINT TERT DIFEGH SEMSOR 2 MY

Fodr e

LA T L L L s L P G R L A S o

Any comments? You can conbxet

b webmaster

8819 9.0-paad




F-Sarles Crulse Contral Clinic
October 20, 21 & 22, 2004
COSI0: Phone:

Customar's Name:

¥ahigis informetion;

hllugruq af_;:' Yaar: u{ M Mpitern, Brian
. Cruise Contral — F150
— Thurslay, Getober 21* 2004 —
9:30AM - 10:00AM
{2182
FOWERPOINT CONNECTORS
B4 -5rg

Haw often do you uee your powserpoint connections?

Which ones do you use? Loy < gl

What accessories do you plug in? { o [ L: N
J _
Whan do you use the connection &31__ icle runining; vehicie maving, purked}
SPEED CONTROL
What kind of driving do you do?
City driving va. Highway driving - . Conssrvative vs. Aggressive
How often do you sxperience an artHock braking event (brake padal vibrates during stap)
EITEE) oK 4y, T T NPT Y
¢ -

How oftan do you use speed conbrol? " A .
How da you fke it? ak% Wegr IN<4
Have you avar had any problems with your speed control? 50
Whal-happmld? Ao, + hara '5_1.,__“

Was it servicad? Hu If 50, what was changed. £ e .
Have you sver had problema: ) A
Moving the shift lever out of park? YesiNo i/ Wl s
Reptacing the braka lamp fuse? Yea / No
May we contact you in the future? Yed !/ No
Dlagnostic test codes from ABS and Powertrain Control Modules
Yreg -
pEBA—E78 0186




Cruise Coatral - F15)

-:_,-"r_r?-;'{}-_’_.' . Eﬂﬂ!&r;?;tnbuzl " 2004
T o212

Welcome to the F-Serles Satisfaction Mini-Clinlc

Participant Information

Name
cCOsID
Fhana

Modsl Year 201
MAsags 4000)=45500

- Vehicle Line F-180
% of Highway driving 5%
o of Clty driving 25%
Waming lamps Hluminate on desh?
Brake Light
Parking Brals Light
ABRS Light
Engine Light
Buttery Light
Orthver [ ]
Desler visk - ighis? Yeas
Satisfaction with crulss control functions
Lisa of crulse contnol Frequently
Engagamert 1
Disengagemant 1
Parforrnanca engaged 1
Deater vialt - crulsa? hy
Satlefaction with auxlliary culiets
Awersness of dilfemnce
batween the cigarctte Yos
lightermodiary power
oubiets
Uss sux outlsis Yoo
Convanlonca of iooalion 4

_ # of mundlery outiets 4

PEDM-0TS 8110




Claims List Report © Page L of 2

STANDARD CLAIMS LIST
AWS Online Report

Bun Date: 4-NOV-2i04
Noie: Alf Cagts gre in S Dallare  Server Name: AWS Production

Awg yr. VGRS MKT BCOY VER — DRIVE FLANT TRANE ENG JROC WARR SELLING SELL IS QRT WCC FREF BAS

VIN Y.L DBR CAB SERIESTYPE CD CD  COD DATE DATE DEALER ONT
:Fn_ulml-u TF1 TR TED TAM TB A4 TRE Tﬂ.vﬁ'"’“l:’* MG ESA T3 7 M+ Dia
AWSChlmEey:  LIGHISM] Dec & ORIOS14 T Codec LaberBre 2 LaborCewr 17 MakcliComi 0 Tols
SIGNATURE s Coy i
DRCASdCl  00623" Name SORATUREEOED e oo D OSET mh MmOl M4 R Dewolan

Tt Com iz CUSTOMER 3STATES WHEN HE WENT TQ HIT THE CRUTSE BUTTON THE HORN OOES OFF INSTEAD OF JETT NG THE CRUI
ROAD TEST POR CONCERN PERPORMED EOE2D & KOER TESTS PERFDERMED FID DATTA TEST UMNABLE TN VERIFY CONCE

Tock Commani ) DIAG CC 42 TECH (T3

- 0% 106

:r-'rle.m-rs TFA T/ T/AEBD TraM T'B Al TRE TLY 0l al 148030 Usa 2 " 2303 TLAZ 7A%

AW Cluln Kyt 1RG4 Dew h AR ‘Tra Codiat EM labor Hrn 14 Ladvar Coml - 156  Muberesl Cowt: 7181 Tou
SIGNATURE FORD & oy i

M Cat-Bul Tl DS DName LINCDLH-MERCLRY ), ] SAD-TI5IEER M o SA RegCd: NA  Rapr DubeDI-AF

CmiE " CLISTOMPBR STATES THE CLUTCH HAS TOMS OF PLAY TN IT ANT IT ENGLAGES EY ITSELF AND DOES WOT EMGLIAGE e
(BOES NOT SLIP OR ANYTHING)
Ly ROAD TEST FOR CONCHEN DIAG CLUTCH FOUND SLAVE CYLINDSR LEAK RER TRANS RAR CTUYCH ARSm & INSPERCTF
R BAVE CYLINDER ROAD TEST VERIFY REFALR B 74508 CC 42 TECH 173

23-03- 20-06- = .
rzs e TF TH THD TAM TH A¢ TRE TAY 5 o0 B0 USA I ¢ 1M
AWSCHMMEdy: LIS Dech: (BBOGIC TriCoe 0240 labwBre 3 LaberCom: 195 Muterisd Coet: 4239 Too

SIGNATURE FORD % Oy .
Dir Cd-Bul Cilz O961-*  NOWM | pomny WOMERCURY Py TN o oy WSA R Cd: NA  Rapr Dabetri-LFI

Cumnll Conbints ol CISTOMEN STATES THE SR VICE ENGINE SO0 IT ON EGR FLOW
Tach Cusis wrke FER REPLACHT) BN 950 CC 42 0IMBI TECH 173

mmmt-ﬁ TES TP THD TIAM TR A4 THE ﬂL?ﬁ"’":* MBI UEA 12 ¢ EFDO FIaZ Jal
AW Chuim Esy 17415563 Dt B IR92A  Trx Conlec 0530 Labex Ark |4 Labor Cemli: 105 17 Mgteciel Casi: 173 62 Tolx
Dl £ Sak 1 0I700% Mames TOM HOLZER EORD, NG Paa  ME-4241134 :"; g:'l' I'BA  BegCn  MA  FoprKmaell-FEE

Cumd Crsl mvemix VYEHIKCLE LEAKING FLLUID FROM LINDER MIDDLE OF YEHKLE, FOSS TRANS FLUID ADY1SE
Tech Commentx ¥l 30 0l VERIFIED LEAK RI REAR DEIVE SHAFT REFLACE REARTRANS SEAL AN SLEF TOXE AN U JOINT

Cv——— e TN e A LA e Bk mBdt e

wrex 1= TF TF TED TAM T8 Ad TRE TLY 20 HE omn usa 32 0+ SRI4ILIZ 144

o ]|
AWS Ciaim Keys 17525754 Do i 1702928 Tra Cailic ENl ExdtrAre 1.1 Labor Cosc 0263 Materlal Cot: H 55 Towr

IHr Ca-Euk Td: OIS+ Nami TOM HOLTER FORD, INMT. P 4R ATAI 2 : c'qr’ LUSA RegCd= NA  Repe Pabci I-HEF

Cail Coniatiob: WHEN HIETING CRUGE CONTROL. BEUTTON HORN WILL EEEF, ON BUTTGN

Tok Comuuaty: 2341 SHORTED AIR BAQ SLIDING CONTACT ASSEMELY. VERIFY CONCERN. PERFORM PASSIVE RESTRAINT DIAG PN B
REPLACE AIR BAG SLEDING CONTACT. FAILED. REPEAT TESTS. PASS. ROAD TEST. VERIFY REPAIR.

ETTEN b T RS et N b s T b e S e d e e B R B et - -_— - -

Any comments? You can contact

1 LA2004

TI18 BLO-kDEd
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F-Series Crulwe Control Cinlke
October 20, 21 & 22, 2004

Cusiomars Nama: oS Phone:
Yehicis Information:
oo 1 £ 1 £ 3 2021
oo 3 355 Y ()] st S
‘ Thursdny, October 21%, 2004
10:00AM - 10:30AM —
23856
POWERPOINT CONNECTORS
How often do you use your pawespalnt connections? 5-'-,'4..-; Y
Which ones do you use? AAY

What accessories do you plug In? e Fg 7r8 Jﬁ,g __--_,/;,—

When do you usa the corneclion [vehlcle running, vehicle moving, parked)

SPEED CONTROL
What kind of driving do you do?
s
Clty drhzwﬂ e, Hlﬂ'nz;sdrl'vlng i Consarvativa vs. M_

How often do you experience sn antHock braking {hraie pedal vibrates during stop)
' -f Jf;rf-{ s :—‘_' _._'?" e f. 2 - R

How oftan da you use spesd cantrol? T L P
. - !
How do you like it? jﬁﬂ'—#ﬂﬂ,

Have you ever had any problems with your apssad control?

What happensd? ' iy
Was it sarviced? Ym@) If 20, whet was changed. AN

Moving the shift lever out of pan? Yas

Have you svar had problems:
Ragplacing the brake lamp fuse? Ya% %

May we contact yau In tha fulure? -‘IF"DINO
'
Dhgnnﬂln test codes from ABS and Powertrain Control Modulas

r
1 -




Cruisa Control — K150
Tiawsday, October 21* 2004
10:00AM — 10:30AM -
23856

Welcome to the F-Series Satisfaction Mini-Clinic

Participant Informetion

- Neme
ch3ID
Phone
Mode| Year 2001
Misags : J0000-30008 -
Yehicle Line F-130
% of Highwey driving To9%
% of City driving 25%
Waming lamps lluminate on dash?
Brake Light
Parking Brake Light
ABS Light
Engine Liaht |
Barttery Light
Ottwsr
Dealer vial - lighta? No
i
Satlsfaction with crulse control functions
Use of arulee contral Frequently
Engagemant F
Disangagameant 4
Performance sngagad 4
Dealar vigil - crulsa? No
Satisfaction with auxillary outiets
Awaranasa of diffsrence
tatwasn 1he cigaratte You
Sghtar/auxiiary power
oulfets
Ueas sux outiets You
- Convenianca of location 5
_ # of awndiary outhats 5

) PES4-BTS 0114




t...-"U)'—'t/

Welcome to the F-Series Satisfaction Minl-Clinle

Participant Informatlon

MName

CoEI0

Phone

Modal Yeor 2001
Misnga 30000-35000
Vehicle Line - F-160

% af Highway driving 75%

% of Clty driving 26%
Waming lamps S8luminata on dash?
Brake Light

Parking Braka Light

ABS Light

Engine Light B
Battery Lighl

Other

Desler vish - ights? No
Satisfaction with creise control functlona
Use of crufse control Fraquanty
Engagament 4
Dieangagement 4
Ferformance engaged 4
Deslar visil - cruise? No

Safisfaction with mxxiiiary outlets

Awarencse of diference
batwesn tha cigaretie Yos

Fghteriaundiery power
outiels

Convenienca of lacation

Usa nux outiets Yoa
L]
# of awndiary outiets 5




Claims List Report Pege lof |

STANDARD CLAIMS LIST
AWS Online Report

Run Dage: (H-NOV-20048
Note: ARl Casts are in US Dollars  Scrver Name: AWS Production

WERE MET BODY YEE DRIYE PLANT TRANA ENO PROD WARKE SELLING SELL
VL ODHA CAR SHUS TYPE €0 (D  OOD DATE DATE DEALER ONT 10 QT WOC PREF HAS

ks I - T TF vED TaM TE ak  ToUu TWZRE N g0 psa s+ o we

¥IN AWE VL

AWIChimKepy TS0 Doch 2073600 Tra Codei I LaburHrw 9  LabiwCasli  £H1] Mefeked Ot RSP Tots

Thr Cd-Sols Cik Q29+  Nume ROY OBRIEN, INC. Pa:  IE-TTSTG00 ﬁ g rsA RegCd: NA EeprDaierlf-lUL
2602 (B3 . -

T EETRT | TPS TF TED TAM TE AR TDU TVZ M T 00 wsa 3 .

AWES Claim Eey: MG Dk TR Trx Code: 052l LaborHre ) Labor Coesl; 2107 Macarial Casi= 0 Totm

Ihe Cd-Bab Cd= 029M-* Nmma ROY OHHALEN, INC. M SE6TTSS00 : 'é:-" USA  RugCh HA HagwDas:ITRL

Citnt Commenes FERPMORM RECALL 31521 JPAT BELT
Tech Contmenim FERFORM 01521

L]l [ TF TF TERD TPAM TE AR TDU TV

200 e Usa % 506 JIZ s
AWS Chlm Ken ITIGHH4T Deecd: 25380 Tra Cadnt B4 Lavar¥irs 1.2 LaberCexs 999 Mawrlsl Cost: 12543 Ten
DirCi-SebCd: 02034 Nama HOY OTREN, INC. A SeTw00 oo O USA RagCd: NA Ry Detrt FER

Cast Commeain CR ADJUSTABLE FEDALS ONLY QAS FEDAL MOYES
Thch Commranty INSPECT AND VERIFY ADLIUST BRAKE PEDAL INOP. FINMOLNT TEST NEC. TO REWOYE BRAKE BODSTER TO ACCESS ADI

CETEAIA T id RS R BRI m e S TOEeS o TELER—— ol % EFA—

Any comments? You can contact

orle Ri-bd3d

I 14/ Wl




F-Seriea Cruise Control Clinic
October 20, 21 & 22, 2004
Cuatomar's Name: CDSID: Phora:
Vehigle Information;
w7 TR, WP gL 420
MIum:L‘lD‘.}%fq vea: O 2. Modet

Crulse Cantral - F15¢

. . Wedncsday, October 20%, 2004
1030AM — 11 :00AM

08956

POWERPOINT CONNECTORS
How aften do you uae your powerpoint connactions? Fg,!,ﬂ!ti'l,._- g L - taor

) 3 o,
Which cnes do you uss? ht"",,_. :

What acoeseories do you plug in? et abaee M5 NM P, e -
Whan do you use the connaclion (vehlcle running, vehlcle moving, parked) I
SPEED CONTROL ) “ael ez ald -ing
Whet kind of driving do you da?
$0-% 2 L
@'— Highway driving ' (Emiln@ Aggressive

How often do you experience an antiHock braking event (brake pedsl vibrates during stop)
ﬂtf!.‘rl,;nﬂ_:j , Ay PR E':"-"-‘""—"'E

How often do you use spead control? _ |t S Mo o Pags o=

How do you ke H? L\Jnl"kl‘ -';-'{"f AL 8 e -

Heve you ever had any problems with your speed control? " 13

What happened?

Wasit sarviced? Yes/No If so, what was changed.

Have you ever had problemns: .
Moving the shiit lever cut of park? Yes
Raplacing the brake lamp fusa? Yes INo

_ May wa contact you in the futurs? @ND

Diagnaatic test codes fram ABS and Powertraln Contral Modulea

PEB4-BTE 0117




!!Q—FIN

Wedneday, October 20

2 2004
10:30AM — 11:00aM
0ED5g

Welcome to the F-Series Satisfaction Minl-Clinic

Participant Information
_Name

CDSID
Phoa
Modal Year 2002
Misaga 40000-42988
Vehicla Lina F-150
% of Highway driving 5%
% of Cily driving 25%
Waming lamps llluminaie on dash?
Brake Light
Purking Brake Light
ABS Light
Engina Light
Badary Light
Othar

} Desler vislt - lights?
Satiafactfon with cruise control functions
LUse of crules contral Frequerty
Engageman 4
Dizsngagemant i
Pearfarmancs angeged &
Dealer vielt - crulsa? Na -

Satisfaction with auxiilary outiote

Auraraness of diferenca

batwaen the cigerstie Yau
lighteriaLixilary powes

outinte

Convanience of iogation

Use sux oudlels Yea
3
-# of ewdliary outlets -

' PEBA-ETE E118




 Claims List Report Page Lof |

Can find claims for VIN Code

STANDARD CLAIMS LIST

AWS Online Report
Run Dee: 04-NOY-200-4
Norer Afl Cosis are in US Dollars  Server Name: AWS Production

MET ENG W SELLING S5
DER CAD SERISS TYFE €' (CD  COD DATE DATE DEALER CNT 1 QRT WOL FREF BASE SEFF VRT VRG CCC

webmastar

2110 SLA-¥lad




F-Serlas Crulse Conirol Clinlc
October 20, 21 & 22, 2004

Customes's Name; CDSIo: Phane;

Vehicle Information; | )
wne 1ET2Y (2 2¢ (R

- L T S P
—~-FI50

Tharsday, Octoher 21, 2004
10:00AM — 10:30AM
80177

POWERPOINT CONNECTORS

Mumndnwuuuwurmmnintmm? . . l/J'H'a-;q

Which cries do you usa? - L :

What accessories do you plug In? tet . nmed

-

Whan da you use the connestion {vehicle running, vehicls moving,

g —
.

SPEED CONTROL

VWhat kind of driving do you do?
5457 o
City driving ve. Highway driving - ) Conswrvative vs. Aggrasaiva

How oﬂun do you axperience an anti-kck braking event {braku padal vibretes duning stap)

\-l-'.-l" oo TR P Nl ™ I T '

-

How often do you use speed control? - -

How do you ke it? -, ‘ '-,-ri*”

Have you sver had any problems with your speed control?

What happened?

Was it serviced? Yes/No If 80, what was changed.

Hava you avar had problama: -
Moving the shift lever out of park? Yes I Na.
Replacing the brake lamp Rsae? Yes iNa -

w

May we contsict vou in the fulus? Yes/No

-

- Diagnostic test codes from ABS and Powartrain Conirol Modwles




Welcome to the F-Serles Satisfaction Mini-Clinlc

Participant Imformation
Nama

cosID
Phone

Modiel Yaar 1800
Minage BOC00-59963
Vehicie Lina F-130

% of Highway griving 50%
% of Glty driving 50%

Warmning lamps llluminate on dash?
. Brake Light

Parking Brake Light

ABS Light

Engine Light

Batiary Light

Criher

Dealer vialt - ighia?

Satisfaction with cruise control functions

Uag of crulee control Very Frequantly
Engagemant 5
Daengagemant 5
Parformanca sngaged 5
Dealer visit - crulss? No

Satiafaction with auxillary outlets

Awaroness of Sffecanca

betwasan the cigaretia Yeos
" lightmr/auxiinry power

oLtets

Usa aux outiata Yoo
- Caonvanenca of location 4

# of aundlary outista 3

PEBS-BTE 012]




-

Thareday, October 21%, 2004
10-00AM - 10:30AM
19177

Wnlt:nmu to the F-Serles Satisfaction Mini-Clinic

_-_Lj,,./ {}?‘-‘{ﬁ

Participant Informatio
Name
co&ID
Phane

Model Yesr 1399
Milsage 80000-88000
Vshicla Line F-150

% of Highwey driving 609%
% of CHy driving S09%

Waming lampsa llluminate on dash?
Broka Light

Pariting Brake Light

ABS Light

Engine Light

Batery Light

Other

Daalar vinit - lights?

. Satlefaction with crulse contral functions

- Lisw of crulse caondrol Very Frequently
Engagament : S
Diasngagamant 5
Parformencas enpeged 5
Desdar viglt « crulen? MNo

‘Satlafaction with auxillary cutiets
Avrsranaas of diffsrsncs
batwesn the cigarctits Yos
lighter/ounxidisry power
outietn
Usa aux ocutlets Yoa
Comvenisnce of location 4

. #.of aixlary outists k|

) ' PEDS-BTR D122




Claims List Report Page t of 1

STANDARD CLAIMS LIST
AWS Online Report

Run Dare: (M-NOV-2004
Note: All Cosis are in US Dollars  Server Name: AWS Production

WHES MKT BDOY VER  ORIVE PLANT TRANS ENG PROD WARH SELLING SELL

YIN AWSVL vi DER CAR SERIBETYPE CD €D  COD DATE DATE DEALER Cnt 1P ‘ORI WCC PREF B
lFrumwlxh-Fs TF * TED TraM T Ad TIU T”";gnm;:-m- NS 1SA O T TWOL* I:
AWE Clulan K- LIES64S Dechy ITFS0A  Tix Code 1 LaberHry: 2 Labar Comi: 1287 Mutarisl Cestz: 0 T
Dir Cib-5mis Ca: DIES-" Pewme: JEROME-DUNCAN, INC. ;506268750 ﬁ ﬁ USA  RagCik NA BwprDwe: 0
[y ] — INSPECT COVER TO POWER POINT. HAMNGING DOWN. SOLD UNTT.

Tuck Crammentm 19 SPRING FOR MIWER FOINT COVER GFF REINSTALLED SPRING FOR FOSVER POINT COVER

L T o Akl e A e R . — . -

Fmouswnofiiilln Ts - TED TAM PE AR ToU TR S0 s wer 3 or sge

AWE Clabm Kayt BUTIS? Dae i 2ITITZA Trx Code: B LaberBHr:: 12 LuberCest TN Mt Tos: 9 T
DW Cidub s 02967+  Nama GORNO BROS INC Mo THATEN0 e D7 isa mecE Na ReprDmatss

Cumt Ciommidatlin ADYER OPN POWER STEERING EYETEM. CLSTOMER STAES RED FLUTD FOEHTr UWNDER YEHITLE NEAR FRONT

Tech Commentm LEN] PERFROM LEAK TEST FOUND LEAK FROM PRESSURE LINE AT PUMP R R LINE REPLACE TEFLON SEALS CHECK F
ELERN POWER STEERING S YATEM QUOK CC42

P s AR A = [y =t ge = T L L e = e KR J——

rxwiallles TR ¢ 1m0 TaM TE AR tou TN BT g g 6 v teol W
AWS Cirim Kry1 ZATTSH Dee®: ZITIYIE  TrsCode EM LaberMrs: 935 LaherCosl; 8414 Mabels Com: 103139 T
Die Ceb-Rak, Ot D2061-%  Nammer GORNO HRDR INC M TMseEm o SET U Repfdi NA Repr Decel FE
CuK Cotmdate: ALYVISE ON ENGINE. LEAKING GIL. HAD CHECKED ANL: LOGKY TG BE FROM POSS REAR MAIN

1003 DYE TESTED FGUND OIL LEAKING FROM BT CYLINDER HEADF GASKET, FOUND HEAD TUO BE WARPED. REPL L1
Tach Compents ASZEMBLY RT SIDE, TRANSFERED ALL OOMPONENTS. REFLACED ALL GASNETS. CHANGED OF. AND EILTER. FURGED
TESTED DK BP6ar

L H e e, pre_armur

webnpuuter

EZI8 2i6-v03d

114 200H




F-Sarlos Cruise Control Clinke

. Octeber 20, 21 & 22, 2004

| Customer™ Name:; OSID:; Fhone:
Yehicls Information:

VIN Murbec &_}-_"__r@&l“él,\)%\f_ I
| Mlnauu.“g} | Yaor: Modak

B —
POWERPOINT CONNECTORS ISBT1
How cften do you use your powsrpaint connactions? Le ot
Which o 40 you uss? IR -
 What socassaries do You plug in? ¢ TR

- ———y

When do you usa the connection (vehicle runnilu\_mlicln moving, parked)

SPEED CONTROL,

Consarvative vs. Aggressiva

How often do you experiance an mtl—hnk hraking gvent {hrnha pachl vibratea during stop)

l" 4 '. .\ — [ ﬂ ? o - B ._']_ .,
How oftan do you use spead control? ':ﬂ.i"f'-' A e * 7 ' _
How do you like t? s e N Y A

Have you ever had any problems with your speed control? /s 2

What happenad? —

Wag it serviced?  Yes/ I'?l._q-r ¥ 50, what was changad. —
Have you evar had problams:

Moving the shift lever out of park? Yaulf%

Replacing the brake lamp fuse? Yes f=|_g

-

May we contact you In the futura? Dm,mn

Dlagnoatic teat eodes from ABS and Powsttrain Contral Modubes




bt - 0

N i
Tty O 230

Weolcomae to the F-Serles Satisfaction Mini-Clinic

Participant |
Nama

CLSID

Fhone

Madel Year 2000
Mionge undaer- 20000
Wahicls Line F-150

% of Highwary diiving 100%
% of City driving 0%

. 'Waming lamps [lluminate on dash?
- Braka Light
Parkirg Brados Light
ABS Light
Englne Light
Battery Light
Othar

Daaler vish - ighta?

Satisfaction with crulea contral functlons
LUsa of crulea control MNovar
Engegement

Disengagement

Parformanca angaged

Desalar visit - cruisa? No
El_ﬂlﬁntlnnmﬂ'tluﬂllrynuﬂlh
Awarsnass of diffarance

bahwear the cigaretta No

lightar/auxiiary povwer
aulets

Uss aux ouliss MNo
Convenlence of kocation Salect ore
W of suxifary outiels Select one




Waelcoms to the F-Series Satisfaction Mini-Clinlc

Participant Informa
Nama

CDSID
Phone

Madel Year ) 2000
Misage under 20000
Vehigls Line F-180

% of Highway driving 100%
% of Cty driving. 0%

Warning lamps illuminate on dash?
Brake Light '
Parking Braka Lignt

ABS Light |
Engine Ligt

Battery Light
Other
Daaler visit - lights?

Satisfaction with cruise control functions

Uss of cruisa condrol Navar
Engogament

Dangagement

Fordormance engaged

Pealar visi - cruise’? No

Satisfaction with auxiliary outiets

Awareneas of difarenca
batwasn the ciganets ]
lighterauxdilary power
outiats
Liss atux cutlets Na
- Convenience of location Seleci one
- # of suxdliary outiete Selacl onn

FES4-BTS p1ds




Claimns List Report ' Page tof 2

STANDARD CLAIMS LIST
A‘_FPS Oualine Report
Run Date: 04-NOV-2004
Noie: All Costs are In US Dollars  Server Nama: AWS Production

YIN WERS MKT BODY VER DRIVE FLANT TRANS ENG FROD WARR SELLING JELL

AWEVL ™" PEp CAR SERSTYPE €0 (D COD DATE DATE DEALER CNT T3 AT WCT PREF 8
srexswrvi TR « TED TAM T A TOU TN B a0 s 5 ¢ emeAx T
AW Cluim Exyn IMUME2 Dockh DM6T4C  TenCodm 3 lsberBrr 3 laborCssl: M7 MawwisCah L0 T
Dir Ci-Sob Cis 0303+ Neme: PAVLANBFORDSALES. gy jpgeisoor o 77 USA ROk NA Bap Dun0di
Cusl Commsarien M4 CR DRIVERS OUTMDE REAR VIEW MIRAOR GLASS [$ VERY LOOSE CANT BE ADNSTED IN ANY DIRECTION
Tk Commans: 2516 17451 42 REPLACE LEFT OUTSIDE POWER MIRROR GLASS LOOSE AND WONT HOLD ADJUSTMENT
mnxlawrr-m TF1 * TBD T'AM TE A TN mgm— :nm‘ MMED LSA 9 *  EAGAT M)
AWS (b Eay: 42751 Docks (9ISME TrxCwiee | LsborMrr ©  LaberCast: 0 Muwrid Coshh 374 T
Dir Cé-5ud O D0+ MNeme r&mmmsm e 06000 = OV USA ReaCk NA ReprDaenny
oy a—— ENGINE OIL LEAK LEAKING AT OIL PAN AREA ALSN F1LLE BMOKE.

Teck Crmmumtr: SUSPECTED OAL LEAK AT TOP AEAR OF ENGING UNABLE TOVERIFY SOURCE ADDEN DI LEAK TRACER DYE CUT TO F

LA R ek 3T rre F Tl oSa e P = L A p s p eI p e e d e T ——

zmxmwm.s TF * TBD TAM TE A4 TmMU mﬂm‘mﬂ“"' MBRD USA (2 ¢ a0 40

AWE Clabm B ITTKET Dock (HIME  TrxCodes |00 LpberBkr |14 LaberCotz: 76-H Muteriel Cwt 15584 Tc
DirCaSubCdr  0M50¢ Nemm PAPUANEPORDSALES . yippgswos §n C07 Usa ROk NA RewDue iR
Cust Commesie DIAG EMGRNE HAR O1L. LEAK

TNSPECT ENG FOURT B0TH HEAT GSKTE LEAKING 01l REPLACE 14 S04 WITH NEW AISY FROM PLANT FEALSFER
“Tiech Cinsnmumix COMPONENTS TO NEW BLOCK UPFFER AND LOWEE ¢ TAKES EXHALST MaANPROL DS THROTTLE BODY TETAT ALE u

PFULLEYS AND PIIWFS POST RD TEST

ST e e et hert Ik e —_————— . ——— —_

rxisv i e TP + TED TAM TE A Tou W D0 anm vsa oz - - o
AWSCMlm K  TI00B Doeth D3SMGC  TexCods | EabarFer 0 LaberCowr 552 MawisiComr 176 T
DAr Co-Sak Cil: 10050+ h;mg"""ﬁma‘“'a e 3I3EGR00 :"‘[ E:;" USa  Bregfd: NA ReprDumri*F

Cumt Commuants: WHEN HITTING BUMP OiL FRESSURE GAUGE WILL TO TO ZERO AND STAY

T s —— RD TEST YEH NGS HODKUT SELF TEST HEC DTC C1284 FINFCINT TEST PERFORM NOGS ACTIVE COBMMAND CIL Gal bk -
REFLACE SWITCH

:J-"rnmsww-m THF * TROD TAM TE AL TOU TN

0701 003 - .
o0 gg MO LSa [z BiR Feid 1a
AWA Clpin Kay: GE7974S Doch: RSIME  TrxCmde L LaberHce 5 Lsharfos: 343 MaledalCot: 174 Tc

Dir C-5mb Cal: a0+ h::én FORD SALES, ™ 313 E355000 ﬁ E‘t—" USA FeyCk MA ExrDarciZFl

TS0 THE RIGHT REAR DOOR OF THE Cal HAKDLE TO OPEN THE DOOR (S LODSE, BOLT CAME OUT OF THE DUOR HAM

Lt Comatmts: HANDLE THAT [5 BUILT INTO THE ARMREST, DIAG AND ADVISE. SHE

1408 (NSP AND REMOVE RINHT REAR DOOR PANEL AND INST NEPLACE INSME DOOR HANDLE AND ADI LINK \GE RF!
Twch Conum ki CODE @2
:Frﬂxlswv-ﬁ TFF * THD TAM TE As TOU mg-u:-g-m- HEIZD LA 1 BTt M
AWS Clalm Esyn THTME Das b D5HEF Trx Codn POl  LabarBe O Luliar Caxt- 1] Siaterial Cont: O I
DN Cd-Sub O 03050+ Numm phet - TORDSALES. gy 3133485000 S OO e Rk Na RepeDuxilh
Cort Commanir FME GOODWILL ADISUTMENT FOR RENTAL

L2108 9L9-Gd



Claims List Repart Page 2of 2

Tech Commeats  PMC ASSETANCE PR RENTAL
-5 0200~
:F'mxlnwwt:-fs TE: * TED TAM TE A TDU TN BT samn use Do s 18
AW Cltim Key: | NZOHE D #: OZ0044A  Trx Cwile B34 LabgrHm: I Lahar Coniz 14255 Metrrinl Cowh G Te
FAIRLANE FORD SALES, o B Ciy .

Dl CaSab Ok 00" Nacww: 1O Ph:  GL-MESOD L& DEF USA RepOd: NA RagrDelwil O
" Casl Commeatn LEFT FRONT DOCA MISALIGNED WITH FENDER

T — LOCAEN FANDER REMOVE INNER SKIRT ADJUST FENDER LOOSEN DOOK HINGES AND ALFUST DOOR ADIUST REAR DX

RUBBING AGAMNST FENDER -

Any commenta? You ¢an contact




F-Borios Crilse Control Clinic

Cctober 20, 21 & 22, 2004

~ Gustomer's Name: cosiD: Phana:;
wneer QETRyox-LWCHINEEN _ _
]
M‘_g—"'\(ﬂaq Year, C’?g_l'-hdﬂ'-_ Cruise Control - F150
! Thwrsday, October 21%, 2004
12-30PM — 1:00PM =
- 78586
POWERPOINT CONNECTORS
How often do you use your powsrpoint connactions? Y,
Which onea do you usa? 0 (J
Whet acceesories 4o you phug in? 5 {_’f ]) S -*r, e

- -
When do you usa the connaction (vehicle running, vehicls moving, parked)

SFEEDGHHTWL
What kind of driving do you do?
25% 75

Clty driving vs. Hlﬂhﬂl‘fdﬂ\"l‘lﬂ;?l Neu ,rlﬂuli; Conservetive v, Aggressive

How often do you axperisnce an anti-lock hmklng }p‘ah padnl whmh.u «:It.lnm:,l stop)
SopE Rt i En ol 2, AL

How often do you use speed control? T 37 oy AL

Howdoyoullke it? .{,',;fn‘ %

Have vou ever had any probfeme with your apsed control? - . L

What happened?
Was itesrviced?  Yee /N If 20, what was changed.
Have you sver had probfems:

Moving the shift lever out of park? Yes /!

Replacing the brake lamp fuse? Yes /

May wa contact you In the fulure? ‘t:!i'INn

Disgnoastic test codes from ABS and Powsrtrein Cantrol Modules

F

' . PEB4-872 0128




Waelcome to the F-Sarles Satisfaction Mini-Clinle

Participant Inform

Naxray

. CDa8iD
Phone
M Yanr 1208
‘Milnags 50000-55990

© VahlcisLina F-160

. % of Mighwsy driving 25%
% of Cly driving To%
Warning lampa illuminate on dash?
Braka Light
‘Parking Brake Light
ABS Light
Enging Light [ ]

. Batlery Light
Other
Dagler viail - Nghty? Yos
Satisfaction with crulss control functiona
Usa of crubze condrol Fraquantly
Engagamant 5
Dissngagament 5
Parfcrmance angagad )
Daaler vitit - crides? No

Satiafaction with auxillary outtets

Awarpnass of diffsrence

between the cigaratia No
Eghter/audiory powor

outisia

Corveniance of loggtion

Uss aux outiets Yes
3
~ # of auxilary outists 4




Cruise Coniyol - F150
Tinaeday, Ocoaber 219, 2004
12:30FM — 1:00PM

78586

Welcome to the F-Series Satisfaction Mini-Clinic

" Particlpant Inform

Name
CDSID
Phona
Model Year 1596
Misage ' SO000-55368
Vehicle Ling F-150
o, of Highwery driving 25%
% of Cily driving 75%
- Waming lampa lliluminate on dash?
Braice Light
Parking Brake Light
ABS Light
Engins Light [
Elnitery Light
Other
Daslar visil - Kghte? Yaz
Satisfaction with crulse control functions
Uss of cruise contng) Frequarly
Engagemant L
Disa 5
" Performance angegad 5
Drecler vislt - cruine? No
Satisfaction with aindkary outiot
Axrarenasa of differonce
batwsen tha cigaratta No
lighter/ouxdiiary power
outists
Llan gune oyl You
Convenience of kecation 3
# of auxlliary outlets 4

FERA-E7E 9131




Claims List Report Page 1 of 1

Cant find claims for VIN Code

| STANDARD CLAIMS LIST
AWS Online Report

' Run Date: 04-NOV-2004
Note: All Costs are in US Dollars  Sarver Name: AWS Production

AWS WERS MKT K)DY YEK = DRIVE PLANT TRANS
YL DER D 1]

MROD WARHE SELLIMG SFLL
VN CAB SERIES TYPE GATE OATE DEALER ONT TIS QRT WO PREF BASE SUFF VET VRS OO

ENG
oD

Any comments? You can contact

[
B

3




F-Saries Crulse Controf Clinle
October 20, 21 & 22, 2004

" Customar's Name: ' COSBID: Fhons:

Yahicle informmiion:
o N erwzr—u-____
Lanardi, Tomy (Hasardi
mdﬁrg i Year: —_—  — Cruise Contial - mu}
) Thorsduy, October 21%, 2004
12:30PM - 1:00FM ———
9543
POWERPOINT CONNECTORS )
.. How dften o you s your powerpoint connactions? ;;f4;4 {Eﬂ‘!{ﬁ A Mg a
Which ones de you use? AR
What accessories do you plug In? 1 2 ﬁw,&mrhr‘ 4y birg-
When do you usa the cannection (vebicle running, Eiﬂll moving, parked) _ _,;_}_.r
SPEED CONTROL -
‘Whet kind of deiving do you do?
g ve. W
City driving vs. Highway driving ' Comsarvative vs. Aggressive

How often do you experience an anti-lock braking evant {braka padal vibrates during siop}
-2 4 yea s

How often do you uss spead control? *nfffff.f
How do you llke K? jdfé}fta _
! 4 :

" Have you ever had any problems with your speed control? ne 1/4-:5- A o fe S
What happened? £
Waz It serviced? Yﬂ@ If »0, what was changed. YR
Have you evar had problama:

Moving the shift lever out of park? Yes /|

Replacing the brake lamp fuse? Yes

 May we contsst you in the future? _Nu

Dragnoestic test codes from ABS and Powertrain Control Modules

t MEBA--278 $112




Cruise Coatrol — F150
Thurday, October 21, 2004
12:300M — 1 008 M

19543

- Walcome to the F-Series Satisfaction Mini-Clinic

FParticipant Information

Nams
cosiD

- m ' . -
Modal Year 2001
Milenge 20000-25898 —
Vahicla Line F-150

. - % of Highwey driving 0% -
% of City driving 5% .-
Wamning lamps llluminate on dash?
Erake Light
Parking Beake Light
ABS Light
Engine Light
Battery Light
Ottrer

Caater visit - lights? -

* Satlsfaction with crudas control functions

LUas of eruksa control Fraquantly
- Engegement -] ) ;
Diengagement 4 ? F ol i Lo Lo e -
Parformance angaged 3— - - = B
. "i; .f_,.; o *":5" = oA -~ -

Dealer vislt - crupsa? Ho .

Satisfaction with auxilary outiste
| Awareheas of diference

Rghtanfaixdiiary power

ot

. Lse aux outiels Yoo
Convoniance of localion . 2 —

. B of audiary outiets 1




C T )
Welcome to the F-Series Satisfaction Minl-Clinic

Parficipant Information __
Kama

.CDSID
Phone

Mcxiel Year 2001
Misags 20000-295549
Yehicie Lina F-160

% of Highway driving - BO%
% of Ciy driving 509

Waming lamps llkaninate on dash?
Brake Light
- Praidng Braks Light
ABE Light
Engine Ligit
Batiery Light
Otrer

. Doaler visit - ights?

Satisfaction with crulsa control functiona

Use of crulsa contral Fraquently
Engagemant 5
Disangapament 4
Parformance engagad 3
Deaalar vislt - crulsa? Na
Satlsfaction with auxiiiary outiete

. Awargnasn of differance
betwesen the cigaretts You
lighter/aundinry power
outiata
LUse s culinty Yaoa
Comvenanca of location 2
# of auxilary culieta i

PESA-BTE B138




Claims List Report Page | of 3

STANDARD CLAIMS LIST
AWS Onpline Report

Run Data: (14-NOV- 2004
MNoie: All Costs are in US Dolfars  Server Name; AWS Pmdumnn

WERS MKT BOOY YER DRIVE PLANT TRANS ENG FROD WARR SELLEYG §HLL
VIN AWIVL " DER CAR SHHFES TYPE €D (I} COND DATE DATE DEALER ONT 10F QT WCC FREF B4
{F'I'R’WMLKI-H TF P TEC TAM TE A TOU mu'?‘“‘ﬁ“' M2 USA T O AT BN
AVWE Claim Eay1 RN Doe i 1I46G66A Trx Cralls= ] lalirRrm & Lakar Cost: Gr6l dleherbsd Cout= 135 T
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Chast Coo sole P9 RALL DUST ON YEBKCLE
Tl o drild= ZLE2 DECDONTAMMNATE AND NEUTRALIZE ANTY HUFF ENTI RE YERICLE TO REMIWE RAILL DUST

|F|m'-x-ﬁ TFF T/F THC TTAM TE Al TG TWYI glu- 28-06- Wi A 2z w0 - 171
AWSChioXeyr  NZ3Ll Dech 146688 TrsCeds 1 UaborWm 13 LaberCe 150  Matoial Cet: 1436 Tw
Mr Céd-Hab Cth 0307T7-* HNaws: WOODFELD FORD M BAT-0050N00 Si=IL g? USA EagCd: KA Regr Deiac W11

Coast Commenin P4 THIN PAINT FRONT BUMPER UFFER COYVER
Tach Commmix 3143 REMOYE FRT. BYMEFER AND UFFER COVER TOD REFI NISH UPFER COVER

- r——- — -

|mmuc|-1=: TS TF TAC TAM TE A T mﬂ""ﬁ* 4109 LISA 2+ A04 - a2
AYS Cinbm Kny: N Bosd: LIGEGC T Codes 2 Eabar Bt 32 Laleir Qo 290,43 Nimeciald Cowl: 1713 Toe
Dy Cid-Byh Ok - 0W77* Wames WOODFIELD FORD ) Fm 3476030500 !lﬂ.::::’ A EsgCih HMa  Rapr Deae30-1U0
Ot Commenty: FO4 THIM PAINT LEFT FT. DOOE LFFER COLGR FNI DIET [N LOWER OOULOR

3143 B AND | LEFT FRT. DOOR MIRF.OR. BELT MOLDIN G. LOCK CYLINDER. HAMDLE TO FINCIH UPPER. COLOR. OF DOOR

Tech Comnmenin HEFINISH UPPER COLOR, B URF AND REPLACE UPVER AND LOWEN STRIPE ANT SIDE MOLOING REASENME! & DOOR

1F'rsr.mnuc1-m TF1 TM TEC TAM TE & TOU mz““?"“':"" 41002 [HA Y v fader  W-
AWSCluimEwy:  M0QP D L4560 TraCode 2 Isbg @i 3  LaberCast: 46261 Matwisd Cong 129 Ta
Dir Cd-Sult Cd M0T7."  Namte: WOODEHELD FORD P  M7-EUED n:u.g'd_‘? USA  EepCd: NA ape Date:X0-JU

Coapl Comaonris: P THIM PAINT ON RIGHT QTR EDGE
Tch Cownmanhi 1162 K AND 1 IGHT TAIL LAMP TO SMJT REFINISH A EAR OF RIGHT (JIR. FAMNEL, XEFINLSH SAND AND BUFF REIMNETAI

| FTRWIEL X1 - ] TF T©F THAC Tam T8 A ™u TNI 10-10- :’m e s : - SADI " KT E
AWE Clais Eny 11NN Duch: |L4566E Tra Cade 3 Laher Hre I.! Labar Cat= 1017 Mubariall Cost: 1272 To

D Co-Fulh Cd X Nk WOODFELD FOAD M M-S Il g;’ LSA Esgid: NA EsprDu=-IU =
Cunt Comamornts: F20 RIGHT REAR WHEEL OPENTNG MOLDIND HAS FLAW IN PAINT =2
Tach Commente! 3162 R AND § RIGHT WHEEL OFENING. SAND DIRT QUT OF FINISH. PRIME COLORCIMAT. CLEARCOAT WET SAND ANDBI ﬁ

u-‘mwmuc.ﬁ TP TF THC TAM TE A THOU mzég'""g'l'm' WMIKE USA X % gagg+ T
AVWSCimErn  ZOGHD Dock IL4G66F TraCede 2 laberBrr |7 LaborCam 13305 MmermCom: ™" 1% Tm
Dir Cd.Sub O DWT7-*, Name WOODFIELD FORD P E4IA050MN0 MIL g;’ USA  EmpCd:  NA e DeteRIC

Cusl Commernin FM) RIGHT ROCKER HAS DIRT [N PAINT

2162 R AND ] AVNNING B3ARD, SANT DIRT OUT 00 A NISHE ON UGHT ROCKER PAMEL, PFRIMNE COLORCOAT. CEEARLCC
BLIFF.REINSTALL RUNWNING B OARD

' e S S ———

I /4200




Claims List Repart Page 2 of 3

v llss  ves te ovec mam B 4 ow TV BB 0 U 2 ¢ smimm

AV Clalm Ko Dt 45680  Trx Codec 2 Labor Ao 1 Lader Comt: TR Muerisl Cmp: M35 T
D CiSab T 03077+  HMams: WOOLHRLD FORD P 7000000 mi& LEA HgCk HA RwprDOmeNl

ottt Corw meani G2 REMOVE AND REPLACE BACK GLASS ANTY RESFAT WHATHEN STRIF DISTORTED ]
Tl Cot iyl 2187 NECERSARY TO REPLACE REAR, WINDHFW WEATHER 3 TRIP MOLDING, ORIMINAL DISTORTED NARLE Tiy REISE

irrewosL Y TES TF TBC TiAM TE AT TUUI m'z:'“‘ﬂ‘“ 92 OSA 2 SNOX YLIZ I1IZ
ATE Olabes Ky HI6317 Bock [HTZA  Trx Code 2 LaberBre 0  Lghw Cmt 0  MselsCom: 33 To
Pir €Sk Cile (B077-"  Name WOODEELD PORD P LGSO ﬂ:n.g'-" IBA  Begldi  NA BaprDuwrlS Al

Cual Camcnooin BAS REPLACE RIGHT REAR WHERL. CENTER CAF CHROME PEELEXT
Taeh Comn i 2143 RIGHT REAR WHEEL CAF REPLALCED CHROME PHELI NG PARTR OME. Y, N CHARGE FOR LABDA

- L T i S A

10-10- 1308

vl TES TF TEC TAM TE AT TOU TYI T o7 092 UsA 7+ TRLI XLIZ UM
AWS Clalm Koy GI26J26 Doc#: ISMAC  TraCods 2 LabsrAe 2  LabarCwt 513 Malwisl Cast 1940 Toe
Dir Ci-Sub O 10660-" tame EOTCATE LN oy Pl 600600 GeT ST usA  GepCd Ma BepeDamitia

Cost Commaats: X THE WIPERS NCT CLEARING THE WINDDOW
Tk Cominatin HT2 REACED WIPER BLADES

!i‘TleJt-F! T TF TEC TAM TR A1 ToU Tz 0 L pma oo Mz

m o
AWH Clud Eqy: BI04 Deck 030TIA T Code 3 LaberHre L& Liber Camt 135.2] Mumrial Com: 27717 Tox
Diw Ci-Suh Cd: DITT-* Mg WOODFIELD FORD Th:  B4T-50TDEOR nn.g:? UBA EsgCi: KA Rapr Datg!9-al

Cust Coprmente A S BLOWI HOT AR

ST INSPVEHKILEFORL A C mwamﬂmmfmwummMJmm LAASCY L3NG 'Y Lat
‘Tach Commenin COMPRESSOR PRONT SEAL WAYT LEAKING EVACUATED A CSYSTEM AND REPLACED A C COMPREESSOR TRANSFERED
COMPRESSOR RECHARGED & C SYSTEM CHECKED FO PROBER OFERATION 0K

irtrwes | T TR TBC TAM TE A Tou TVEg O e wsa oz o+ smse

AWSClais Ewy:  LIMIEEIS Deehh Di%5755] TraCode B4 LabsrBre | LebwOmt: 8777 MysigCow 0 Tw
ELMHLRST LINCIH.N- N iy

. DirCd-Sub G 13560+ Hame: oo it LE M SOIDTNG SufL o7 USA Rl NA ReprDusedili

Cust Comeanie CK OREVER WINDOW POPS DUT OF TRACK WHEN ROLLING U WHILE DRIVING HIGHWA Y SPEEDS
Trch Commants: WINGOW EFEMOVE TRIM PANFL AND ADFUST WINDDAWY,

-y .- . o - . . - - — —

IFTRWORL.XI Fs T TF TAC TAM T8 Al Tou Tz BB e s oy e mmoz i

AWS Chidn May:  LSTME7Z Do 1767653 TraCade  EN3  LaborBr: 8 LabecCms:  70.2 Maiiad Camt %383 Tor
ELMBURST LINCOLN- Ciry

Db C-Sut C41 13660+ Name ELMEUEST LY Fe  SRMDM0 Sl OFY USA RegCdk NA Repr DemotsE

Cust C oy b CF DRIVER SEAT MAKEN A POPPING NDISE THERE IS PLAY IN THE TRACK. SEE PERK
Tech Cosmymals: HEPLACA SEAT TRACK. TRACK ASSEMBLY FRONT SEAT REPLACE

LE18 Sle-va3d
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Claima List Report

Thr Cal-Enb O ai64d-* Kewe ELMHURST MOTORS, INC. Ph: 6302794000 Bl Cir UWHA
Conl Camtaniy: BITH REAR WNDDWS SIH/EAK WHEN GOING UP AND DOWN
“Toch Comm mpm; REAR WINDOWS BINDING TRIM FAMEL KEAR CCOR AEMOVE AND IMITALL

Page 3 of 3

B Ch  NA Repr DuineOt-sF

-1 H-D&-
|mena|.xl-!! TR TF TEC TAM TE A T TWEZg o IR
AWS Chiim Kay: 1RFM | M Deed: 20T T Ol a0 LaborHree LT Labvar Comi=

Usa M " IHM XL3L 9H
13LET Miateial Cotr 1003 Tor

Dir Cd-Subs Cd: s Numa SIVVIKFORDMERCIRY. o, gy msaas sl 7 USA  RegCi NA  Rage DueoTiu
ComtCommeste~ TOW [N. CRANK ND START, POSS FUEL PUNFTIT?

Terh Comminim ELECTRIL FUEL FUMP

irrrweacx TR TF TAC TAM TB A DU TR T % wiom A 37 v ems v
AWSCloirn Kap:  IZSN6T Doeds W11 TreCmle  EE¢  LaboeHrw § LobarCoambs 2209 Materdal Cwsts 7017 Tor
Tor Ci-Babs G OLAB > Name SIOVIKPORDMERCURY. py  y1q.p43355 Sk OF mSA RegCh NA ReprDueXU
Cual Commanie- CIIET STATES LEFT REAR WINDOW NOT OPFFRATING PROPERLY

Teh Commae  WINDOW RUN WORN. REMOYED TRIM FANEL REMOVED GLAYE REMOVED OLD RUN.R

§EI0 slo-viad

E LAd/ 200




F-Searias Cruisae Controd Clinig
October 20, 21 & 22, 2004

Custoner'a Name: ' CDSID: Phone.
Yehicle information:

it | ETRAL W) S _

ME“ Lok vear OO0 wodw____

Thursday, Dcmhrll* 2004

T— 1:00PM — 1-30FM T—
7076

POWERPOINT CONNECTORS

Hmnﬂandnynumaywrmnintmnﬁldimﬂ 2 /r.g‘_k

Which ones do you usa? _&&r :n-{
What acoessorles do you phug In? gﬂ;,_q({ P’e‘ﬁr:g C,ﬁ!,.gg; '.

When do you usa the conrection {v_iﬂd- running, vehicls moving, purlug_]

. SPEED CONTROL

What kind of driving do you do?
Chty drlvlng va. nghw;g driving Q Aggressive

Hnwnftenduma:paﬂmmmanmnd:hrﬂkhgmrl mknpudalui:rabudtﬂm }

S =(0 times a year (net Muﬂj

Huwnﬁandnynul._lauapaednmtml? C‘ﬂ?{k"

How do yos llke it? égp_’ﬁ

Have you ever had any problemns with: your speed control? é"ﬁ'hg_

What happened? S A
Wes ltasrvicad?  Ysa/No Weo, whetwaa changed. 4./ /'/*]
L
Heva you aver had probloms:
Moving tha ehilt lever out of park? Yas
Rapiacing tha brake lamp fusa? Yes

May we contact you in the fture? Nn
Dlagnostic test codes from ABS and Powertraln Control Modules




Thursday, Octaber 215, 2004
{-D0PM - 1:30PM

- Welcome to the F-Series Satisfaction Minl-Clinie

Participant Informatlo
Narmw .

CDSID
Phone
Mode! Year 2000 .
Milsage over
Vahicla Line FA80
% of Highweay driving 25%
%, of Cly driving 5%
Warning lemps Hiuminato on dash?
Brahe Light
Parking Braka Light
ABS Light
Engins Light
Battbery Light
Other [ |
Daalor vl - lighia? No
Satisfaction with crulsa contro} functions
Use of cruise control Very Frequentty
Engagemant ]
Disangagament : 5

_ Performsanca angaged 5
Deator visk - cruisa? No
Satisfaction with suxiliary cutlets
Awarensas i difference
baiwean the cigamtie Yeou
lighter/austikary power
oulels
LUza aint oullate You
Corvenience of lccation -]
# of auxlisry outiets 3




Weicome to the F-Series Satisfaction Mini-Clinic

. Participant Information

MNama

- CpaIn .
Phone
Model Year 2000
Milsags over 80000
Vshicle Line . F-180
9% of Highway driving 255,

. % of Ciy cdriving %
Warning lamps llluminate on dash?
Brake Light
Parking Braks Light
ABS Light
Engina Light
Battery Light
Other []
Daalar visk - Tghts? Mo
Satisfaction with cruise control functions
Lias of cruise controf Vary Fraquently
Engagemant s
Disengagement 1
Porformancs engaged 5
Degler visk - cruloe? Ne
Satisfaction with awxiflary outiets

' wereross of difference
batween the cigeroito Yes
ligittariandiary power
outiate
Use aux outiels Yas
omvenience of [ccatlon 5

# of ayxikary cutiety




Claims List Report ' Prge Lof |

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 04-NOV-2004
Note: All Costs are in US Dollars  Server Name; AWS Production

ﬁ““wmunmm DRIVE FLANT TEANS ENG mmwmmlrﬁmmqa.rmmms

v VL DER CAB SERIESTYPE €O CD DD DATE DATE DEALER CNT

|mx|sw-w-=: TAY ¢ TED TAM TE AR TOU WYL s wa o o - -

AVE izl Kwy= 11193714 Thee #: 15620000 Trx Cadic 0052l [ohwrHe 2 Lalnie' Coat: 14.17 Mabwrial Cot- Tela

Db G-kt Ol 02736 Nama YARSITY FORD M Tonee T Y usa  megCk mA e DaetisE

Cust Commewtsi . RECALL 00821 SEAT HELT AECALL

Toch Cots: MILEAGE Z3093 MIFELCTICN ONLY

|F'mx_mm-n TS * THD TAM TE AR TN Tﬂﬂﬁ“g'ﬁ- 26 USA 17 . 4 .

AWHCmim Knyz 11109544 Deci: 13628007 TrxCete  OISM LabscHer 7 LabarCas: 2950 NowrisiCom: 188 Tou
. Dir €3-St Cilk 0IT6-- Nmme VABSITY FORD P 7340962300 WODT va ReCH NA RrprDeeisE

Tl Comimper i1 01534 WIPER COVER BECALL
Tk Comttematuts: MILEAGE 28091 WSTALLFD WIFER CCVER

2l -

Any comments? You can conkact

IO RLE- O




F-Sarles Cruiss Control Clinle
October 20, 21 & 22, 2004

Customar's Mama: CDSHD, Phone;

vnmmoer | FTRLI S LY
muwﬁ@,ﬂ‘fﬁm—gl hoded: W
mrnmbm‘ll 03

1:00PM — 1:30FM
DE662

POWERPOINT CONNECTORS

How oftan do you use your powarpoint connections?

i

Which anes do you use?

L]

What accessories do you plug in? et .7

When do you usa tha connection (vehials running, yehicls moving, parkad)

SPEED CONTROL
Whet kind nfdmrlng da you dao?
- 25% 21 %
City driving vs. Highway driving ) Congarvative vs. Aggressive

Hll___ o LI - le e _’

How uftun do ynu a‘xpﬁan? an anti-ock hmldnu svant {braks lpm:hall vibratea during siop)

- . -

How often do you use spead control? L

How do you ke It? £Foo

Hawve you avier had any prablenss with your spaed control? ol

What heppenad?
Was kservicsd?  Yes r@ If o, whet was changed.
Hava you ever had problems: |

Moving the shift laver out of park? Yas

Reptacing the brake famp fuse? Yes(iNo ,

May ws contact you in the futura?  Yas/No
o
D¥agnostic test codes from ABS and Powertrain Control Modules

PEBA-J78 P143




ok ‘__-_—:-__-_ PR,
<> Tt Gt 2
08668

Walcome to the F-Series Satlsfaction Mini-Clinic

Participant Information

. Namea
cosp :

Modal Year 2001
Misage ’ 90000-29955
Vehicls Line F-150

% of Mighway driving 25%

% of City driving 75%
Waming lampa illuminate on dash?
Eruke Ligitt

Farking Srake Light

ABS Light

Engine Light

Buttery Light

Other

Daalar visit - lights?

Satisfaction with crulse control functions

~ Usaof criles corntrol Not Often
Engagemant 4
Diangagemnant 4
Parformance engaged 3
Deale vigit - cruina? HNo
Satisfactlon with auxiliary outhets
Mwareness of differanca
bestwatgny the cigunetis MNo
lighterfmecfisry power
duiels
Usa sux outiais Yaa
Conveniance of Doation 5

#of mpdiary outlets 2




Waelcoma to the F-Series Satisfaction Minl-Clinic

Participant Information
Name
COsID
Phons

Model Yser _ 2001
Mieags 6000D-B0900
- Yahicle Lipe } F-150

% of Highway driving 265%
5% of City driving 75%

Wamning lampe lifuminate on dash?
" Brake Light

Perking Brake Light

ABS Light

Engine Light

Batimry Light

Cthoer

Dasler vialt - lighta?

" Satisfaction with crulss control functions

Use of crulse control Not Often
Engagemeant 4
Disengagement 4
Paclormance engagad 6
Desler visit - cruise? No
Satisfaction with auxitfary outlata
Awaraness of differencs

betwaen the cigarstie No

IigMenfaLndiiary power
oulists

Use g ouliata by ]
Cormmananca of location L]
# of son|kary outiobs 2




Cleims List Report Fage L of 1

STANDARD CLAIMS LIST

AWS Online Report

Run Dete: (4-NOV-2004
Note: All Costs are in US Dollers  Server Name: AWS Produchion

WERS MKT BODY VER  DRIVE PLANT TRANS ENG FROD WARR SELLING SEEL
vIN AWSVL " DER CAR SERIES TYPH €D (D  OOD DATE DATE DEALER CNT 10 @nT WOC PREF BAS

wmwoill? v v vec mam o2 oA o e N0 e a9 -

AVE Clum Key: 9960 Doe: TMI1M0  Trx Code: 5807 LsbocHmm 17 LaberCost (2361 Mutaried Comi: @ Totr
Dir Ca-8ub Cilt Q0" Nemm EDSCHMID PORD.INC Pl 2453991000 ﬁ gl’ SA  BagCd: NA BeprDuaciBFE

Cut Compenin  CUST. SAYS VEH. SEEMY TO BE RUNMNING ROUGH NOTICHS RPRS WA VERING
Yok Commmge 1154 DIAD. PASS PASS PASS ROAD TESTED 4 MILEY & NCRMAL OPERATION TEST GEC SYSTEM_TRST UEL PRESSCHEY
SYTEM (NG L28 BTRES).N{S 1D DATA MINITOR ROAD TEST AN PONT TEST.

G - 1ZA

Any comments? You cim contact

e ——— e —




. F-Serlea Cruise Contral Clinke
October 20, 21 & 22, 2004

Cuetomers Nama: - . . COSID; Phone:

Vahicls informaticn;
Misage: Yaar; Modak
POWERPOINT CONNECTORS

How often do you use your pawerpolnt connections?

Which onea do you use?

Whut acosssiories do you plug in7?

. When do you usa the mnnaulhn {vshiale running, vehicls moving, parked)

SPEED CONTROL
What kind of driving do you do?

GHy driving vs. Highway driving : Consarvative vs. Aggreasive

How oftan do you axperiance an anti-ock braking event (brake pedal vibrates during stop)

How oftan do you usa speed control?

How do you ke 1}

Have you avar had any problema with your epaed control ¥

wrnthappemd‘?
Was it servicad? Yea/No if so, what waa changed.
Have you avar had problama:
Moving the shift lever out of park? ¥oa / No
Raplacing the brake lamp fuse? Yas ! No

May we contact you in the futura? Yas [ No

Diagnestic test codas from ABS and Powertrain Control Modufes

PEDA-2TS D147




Thorsday, October 21%, 2004
2:30PM - 1000
019038

Walcome to the F-Serlas Satisfaction Minl-Clinic

Participant Information

Meme
CDaD
Prons _

Modal Yaar 2001
hisags over BO0DD
Vahicda Line F-150

% of Highway driving 5%

9% of City driving 75%
Wamning lamps [lluminate on dash?
Brake Light

Farking Braks Light

ABS Light

Engina Light n
Baitary Light

Othar [ |
Daalar visit - ¥ighta? _ No
Sativfaction with crulse control functions
LUaa of oruige control Frequantty
Engagemant 5
Disangagament _ 5
Performance sngaged 5
Deaaler vialt - cnufsa? Hu

Salisfaction with auxillary outiots

Awgrorness of difference

* betwean the cigarsths You
lighterfandliary power
Outivis
Usa sinf cutials No
Convenlanca of location 4
# of suncilary outists 4




C Towed )

Welcome to the F-Serles Satisfection Mini-Clinic

Participant Info
MName

COBID

Fhona

Model Yaur 2001
hflaage dwer 80000
Vehicia Line F-150

% of Highway driving 25%

% of Gity driving %
Wamning lamps llluminate on dash?
Brake Light

Parking Braks Light

ABS Light

Engine Light u
Baifwry Light

Other ||
Baclar visk - Aghts? No
Salisfaction with crulss control functions
Lise of crulse canirol Frequenthy
Engeoement ]
Disengegemant 5
Performance angaped 5
Daaler visid - chuise? No
Satisfaction with auxlliary outiets
Awaratrass of difarancs

batwasn tha cigarsits Yoz
fighter/mLodkary powsor

aulats

Ligs e outhein MNo
Conmvenlence of localion 4

# of aursdliary oundets 4




* Vahigle information:

~ F-Ssrias Cruise Confrol Clinlc
Qctober iq, 29 & 22, 2004

"~ Customer's Nema: CDSI0: Phons;

E"'-—

wnme [ FT DY/ é

. Thursday, Dmb:: 21*®, 2004
— E————— [_3%_1—““ ——
42441
POWERFOINT CONNECTORS
How ofien do you usse your powerpalnt connections ? f’i’xﬂ’ g FplS a i ¥
Which onag do you uss? aviy
What accassories do you plug In? s -mr;..r"':t/' NATEPIEY S s T
¥ ‘[ -J
When do you use the connection (wehicle running, vehicls maving, parked)
SPEED CONTROL
What kind of driving do you do?
25 75
City driving va. Highway driving ' Consarvativa ve. Aggrossive
i

How oftan da you experience an anti-lock braking event {brake pedal vibrates.during stop)
Coafe  viw€s Ayras Woief

How often do you use epaed contror? Aﬁfj"/y e j2f
How do you ilke ? f':'/{ﬂ
Have you ever had any problems with your spead control? A7
What happaned’? gL A
-~ o
Waa It sarvicsd?  Yes Abo— If 50, what was changed. A2
Have you ever had problams: i
Moving the shift lever out of park? Yea (hlo—
Replacing the braks lamp fuse? YealNo _ .

May we contact you in the Ruture? @dn

Riagnostic test Lodes from ABS end Powertraln Control Modulea

s -

AT




Crulsa Cantrol — F150
Thursdery, October 21%, 2004
1:30PM - 2:00PM

42441

3 'L..-’ c)?::'..'_/_

Wolcome to the F-Series Satisfaction Mini-Clinic

Particlpant Inform
Mame
cDEID
Phone
Modal Year 1897
Misage over BI000
Vehicle Line F-1%0
9% of Highway driving 25%
% of Cily driving _ 75%
Wamning lamps llluminate on dash?
Brake Light
Purking Brake Light
ABS Light L]
Engine Light [ |
- Battery Light
Cthar
. Dealer visit - lights? No
.BI‘IIMGII with crulss control functiona
Lisa of crulas conbrol Hewdiy Ever
Engegemeent 3
Disengapement 3
Parformancs engaged 3
"Denler visit - crisa? MNo
Satistaction with auxilary outieta
Awarenasa of diference
batvasn the cigansis Ne
lghtar/auiliary power
auksls
| Lias mux outisis Yos
Cowanmnca of location 3

# of awxllary outiets i




Walcome to the F-Serles Satisfaction Minl-Clinic

" Particlpant Information

Mama
CDSID
Fhons
Nadel Year 1697
Misage aver B00D0D
Yehicle Line F-160
 Sof Highway driving 255,

% of Clty driving 7o
Warning lampa illuminate on dash?
Broke Light
Parking Brake Light
ABS Light [}
Engine Light m
Esitery Light
Ottver
Dol vinit - Hghte? No
Satiafaction with cruise control functions
Lisa of crulaae control Hardly Ever
Engosoment 3
Dhangagemnant 3

- Porformance engaged 3

© Desnbar vialt - crules? Mo
Satisfaction with auxiliary cutfets
Awarsneen of differsnce
Batwann the cigaratts No
lighter/suxiiiary power
ouliets
Lisa sux Sutfeta Yas
Convenlence of location 3

# of unfiary cutlets 1

I PECS-B78 D152




Claise " ist Report Page 1 of 2

STANDARD CLAIMS LIST
AWS Online Reporit -

Run Dater 04-NOV-2004
Note: All Costs are in US Dollars  Server Naume: AWS Prodiction

—r— T i S, Py -

ﬁm“wmmﬂmvm DRIYE MLANT TREANS ENU FROD WARR SELLING JBLL 13 QRT WO PREE B,

YN VL DERCAB SERESTYPE CD CD  OOJD DATE DATE DEALER ONT
M- 1902
rrox ewsviFs TP + TED TAM TE AR TEOU TVN 00 B0 gapy psa - ..
AWSChba K [626965] Docd: [51118 TrxCmie 9514 LabocBr: 5 LabwCot 46 MatwhiCmtz 14 T
T Cul-Bub Cil: 00+ Nopw BROMEDUMCAM.INC W sssemsos 3 OO gy pegcir WA BapeDuscisa
Cnst Comtamul: VRS | 4C REFLACE LG NAITS( LUG)

Tch Comgemts: ZXXTT WPIT RECALL 99314 INSTALLED LUG NLTE ON TRUCK.

O AL EE b e AR ke e e alm de e e e T e . . . —1 —_

II—11'.|HIW-I-\-'.! T = TR AR TE AR iU m;';mg'"} 14B024 USA X LA -
AWS Clalay Xay: 14TAOGTZ Deedh LTIMIC  Tra Cad OTSEs LabarHrn 3 Labew Caui: 1921 MmardCa: 21 T
- -

Dor Cd-5ak Od: OM25* Neme: IEROMEDUNCAM, INC. e SM6.JGATHN g 119 RegCk  NA Rupr Dats:i5a
Cust Comments: ATSL SECURE SHET CABLE RECALL

Tk Cali manis: 28227 WEST 915 INSTALLPD TIE STRAP.

1l-'|‘DHIi-Wl\H.5 TF: * TBD TAM TE n  rinlh] rrvun“.:'m'g'm' 48024 USA 3T = SXDa FTIZ |7
AWE Clabm Ko EI§9693 Dol 1513110 Tox Code EX LabwHm 4 Laboy Cout= 320 Madechd Cosi: 9793 T
DM O Suk Od: 025+ Mame EROMB-DUNCAN,INC. P 8883067500 °0 DT g3a  HegCdi NA ReprDewisa

Cont Commuurnds: REPLACE DRIVERS MIRROR CRACKED
Teach Coommeniv 2527 WPET 01 INTALLED NEW MIRROR ON DRIVER STDE FRONT.

IFTDX Laws F3 TR + TED TAM TE AR oy TAw ST IHNE Lo oo v - smem w
AWE Cluivg Esgn 16209654 e = IH13TIL Tra O j1n) LobarHew 21 Lalsar Cast= 12,2 Bindarisl Camicr k- Tu
Dir Cd-fick O 0325+ Nupe EROMEDUHCAN.INC. P S4200m500 56 DN 1jsa  magok  naA g Datina

Cual Comn mrtss REFATR CLUNK DRIVE LINE N TAKE OFF FROM STOPS
el Comminibi; JAZET WEFT 4L A1 27 1321 A RBMOYED DRIVE SHAFT AND INSTALLED NEW SLIP YOKE AMD SPILLAGE SEAL FROM TRA

et 4w L tatranm

IP'H]HIIH'-I.\-’F-H i - THAbh aMm TE AR ou TvM

co1d Sig=ridad

W02 180 pa2s usA 43 ¢ AT FEAZ
AWS Claim Kry:  20TME2Y Do dh 0569001 TrxCode 070D LaborErt: 10 laborCost 69657 Madwried Cost: 50339 T
D Cd-Bak Cil: OH214 Neme: IEROMEDUNCAN,INC.  Phe 842700 5o CUF USa WOk N3 Repr Dmeiodl
Cuat Comunanta: NOTED TRANS SLIPS ON | 2 SHIFT AND VIBRATION FELT ON 2 1 SHIFT. ¥EHICLE LACKS ACCELER NO POWER UN [AKI

2 EXCESSIVE WEAR , TAES COC P07 TEST GROVE THE, VEHICLE, THE TRANS HAS A DELAYED | ] UPSHIFT AND HAS 4

Teth Com AND 150 AT 43 MPH. EEC TESTED. PRESS R 1090 83 D35 LS. MOUNTED. OHEWAY IS NOT HOLDING CLUTCHET BLI
IMSTALL NEW SEALR, GASKETE, CLEITCHES 3TEELY A NEEDETL. [NSTALL MEW H1 BANTH AN CONY CLEANM YAIYE{1I
FLUSHED TSFPED OFF. RERCAD TESAT OK

P W S S trir - _- o~ -

lﬁnxlmw-m TR ¢ TBD T™AM TE AR o THN;'.:'"}:?,'“‘ 1024 USA 4§ - PO YESZ 1%

AWS Clain Koy: J04RFT Thow e DAASROOZ  Twx Ciode: MDD LiberHee % Lubor Caal: 5209 Muserial T 113 T

Die LS Cil: D294 Maur FEROMB.DUNCAN.INC. P S382600500 o C0F usa ROt Aa ReprDseinv

Lot Comtmanic FRONT WASHER SPEAYER NTERMITTEN INOP

Tech Conaonts: £ 42 BASIC PART NG 17X350 COC Wi CHECKED GEM MODULE 578 TEM CODES CONTINUDMS FASS, ON DEMAND P!
WINDSHIELD WASHER OFERATION, CHECXED NGS PIT DATA. WAZHER SWITCH ERRATIC DPERATION REPLACED MLL

- | 142004




Claime ¥ ist Report Page 20f 2

AR - S —WE et r—m e mes - -

okswfillr v ¢ Teo Tam 8 ar o0 TWRIET M ot uma 45 ¢ ¢ s

«ion
AW Clalm oy ILMMEDL Decik: 05636905 TraCwls (05O Laderhrr 3 laborCows 1593 MubielOwe 0 T
Dtr Cd-Sub O DN Nemm FHOME DUNCAN, INC. Pl 5B4-24ETSI0 ﬁ g A  EngCk NA EapeDmel5o
IOl TronKR-pe= FFRMBM EPCALL D0S22 FUEL LINE
L —— 0OE2IA 0.1 HE. ADMDL 0] HR. INYPRECTHD PUFEL LINES A8 PER IMIRUCTED DV RECALL NIFWBER MA3L1 PUEL LINE CLEA
MODIFICATION FERFIRMED
- 10-03- 1942-
roxiawivn e TF " THD TAM TE AR TOU TN,y - MO LSA 3L SN01 XX N5
AV Clale Eay: ITT4EL Dacth L2TT6E  TruCede 0N LabwrPre 12 LeborCows  §9.03 MatwrlaiCot 3 T
JACK DEMMER LINCOLN ; -3 Cirr
IMr Cd-Sub Cd: - N-HBHI:I.I'R'I",IHC. Ph: AL Y-THERDD T d: A RagCh NA Hepr Dmel0-A
Cust Cammnanie wmmummyummmlmmmsﬂlsnsummmmmmm .
67425 CODE 30 W ROADTESTED VERIFIEDOONCERN HOIST CHECKED FOUND FIT MAN ARM WORN REMOYED STEERIM
Tork Comssanks PREESAN ST PIT MAN ARM INSTALLED NEW REAEEMBLED GEAR HDOX FILIED FLLFED T4 PROPER LEVEL REROADT ES

AT THI 3 TIME 10M3 3TN

!




F-Saries Crulse Gontral Clinlc
Octobor 20, 21 & 22, 2004

. Custorres's Mame; cOsID: Phone:

¥eiticls Informuatjon:
wneee | FTP X[ 8 L5 iﬂ/—
Mioage q Yaar m Modet Cfﬂﬂlc;?ﬂ;llrml:lﬂ
Thuraday, October 21*
2:00PM — 2:%PM =
e To468
POWERPOINT CONNECTORS
How often do you uss your powarpalnt connections? ./ /Ma
Which ones do you use? ey W

Whet accessaries doyouplugn? IV LI TR,

Whan do you usa the connection (vehich running, vehicls meving, pll'kll’-!
SPEED CONTROL
What kind of driving do you do?

City :h_fﬂrqu I‘Iﬂl’ﬂg! driving ' Consarvativa n@
How do you axperisncs an ami-bock braking svent (brake pedad vibretes during stop) ; / .
dn"r Lol @t & Adinial L™ L/ ;,:: Hﬁ el ..o

How often do you use speed control? (J-jﬂ.ﬂég A e A {9

How da yous lke i? iﬂh’ﬂL f‘f

Have you gvar had any problems with your spead control? ,-U.ritg_

 What heppened? J(-// A

Was i serviced?  Yen/No If 30, whet was changsd. AS A
Have you sver had problems:

Maoving the shift lever out of park? Yas

Replacing the brake lamp fusa? Yo/

May wa contact you n the future? @Nﬂ
Diagnostic test codes from ABS and Powerirain Control Modules

i!_"JJ_ Ct"" L "

A ——




Welcome to the F-Serles Satisfaction Minl-Clinic ~

Particlpant Inform

Nama
CDSID
Phona
Modal Year 2000
Miaage ovar 80000
Vahicle Line F-130

. % of Highway driving 30%

. % of Glty driving 50%
Waming lamps illuminate on dash?
Braks Light

" Pawking Braks Light -
ABS Ligt [ |

. Engine Light
Dattery Light
Othar
Dealer vieit - ights? o
Satiafaction with crulss control functicns
iUsn of cnsa condnol - Not Often
Engagement 4
Disangagemant 4
Parformance engagod B
Dealar visit - cruise? No
Safisfactian with auxiilary outists
Avrmrongas of differsnce
babwoan tha cigarsts Yoz
lightereudiery powe:
outiets
Use aux outlets You
Conversence of location -5
# of muniiary outiats ]

| ' PEDI-S78 2198




Cruits -

Thmmday, October 21%, 2004
2:00PM - 2:30PM

76448

Welcoma to the F-Saries Satisfaction Mini-Clinlc

Particlpant Informatio
~ Nama
cosID
" Phone

Model Yeer 2000
Mieage over 80000
Vahicle Lina F-t50
% of Highway driving 50%
% of Chty driving 50%
wu'nl' ng lamps Hluminate on dash?
Braks Light
Parking Brake Light
ABS Light [
Englnme Light
Bathary Light
Othar
Daaler vigit - ighte? Mo
Salistaction with crulse controf functions
Lisa of crulee control Mot Cften
Engagampnit 4
Disargagement 4
Performancs snyagad 6
Duaaler visk - crulag? Mo
Satisfaction with awxiltary outiets
Awarsness of diffarenca
betwesn the cigareite Yas
lighter/mBlary power
cutlett
Les aux culfety Yau

- Corwenimnce of location 5
# of adliary oulfels 5

PER-E73 BI3T




Claima List Repoxt ) Page L of |

STANDARD CLAIMS LIST
AWS Online Report

Run Daze: 04-NOV-2(64
Nore: Al Costs are in US Dollars  Server Name; AWS Production

AWS  WERS MKT BODY VER DEIVE PLANT TRAMS ENG PROD Walk SELLING SF1L IS QRT WCC PREF BASE

ot VL VL DPEACAZ SHRES TYPE €D (D  £0D DATE DATE DEALER CNT
rrexasY@llE TR teD wam TR ag Tou TR DR g o 5 - Az s
AWH Clabe Emy: el Doy (00101 Tru Cadla: 1 labscHre 33  LaberCan: 230 85 Mmeriad Coni: &1.15 Tadsl

Dir Cé-Salt Cia OXIF* Mamw FROMEDUNCAN, INC. T 3662087300 0o TNF UsA  megCk  HA S Dmelt-awx

Cont Db CIETOMER STATES THAT THER [S A SPOT [N THRE EDODF

Tiach Chaamante: DH] UT BOLE T CAULK ON REGHT ROOF SEAM. REATPLY CAULK AND SE00TH OUT. FRIME BEFAIRED AREA CH ROL
ROOF BOR PAINT SALZECOAT CLEARCOAT URETHANE REFINISH ROOF. MESC TO USE B TIME FOR REFAR-

1mxm.w-=u W v TED TAM TE AR Tou Tz 2T g'm' MBS USA & * GAN= 9l
AWS Ol Ewy1 O30 Do 0992302 Trm Cedtt L Laber Bryr 26 Laber Gt 15107 Mutoriml Custi £) 69 Total
DerCAScbOk  OOSS News JEROMEDUNCAN.INC. P SE3TI0 oo O USA  RegCe  NA RuerDutecio-ac

Cast Crmrnatn: CUFTOMER STATES THAT THIER [T A SPOT IN THE LEFT FEONT DOOR
L —— HESC TO SANT THROUGH SOLOR DOWN TO FACTORY PRIMER DUE TO FOREIGH MATERIAL PRIME AREAS ON LEFT RE
LEFT RBAR DOOR POR PAINT AND REFINISH BASECOAT CLEARCOAT URETHANE. NESC TG NIE A TIME FOR SAND REF:

e - = b = e R oemet 4 DEEEN LI - = -

IFTPXELAY s TR+ ©ED TAM TE AR ToU Tz 2% B0F pau uma 5 ¢ sam s s
AWS Clabm Eigy: gl Doed: 00032503 Trx Code: | Labari= I Lutwor Coa: 1193 MpbwialCosr 313 Toinl
Dir Cd-Bub C4: 0025+ Mame: EROME-DUNCAN, INC. Pl 5862047600 o6 O USa  RagCdi NA ReprDuil6.L1

Tt - CUSTOMER STATES THAT THIER [3 DIRT IV THE FAINT ON RIGHT FRT AND REAR DOORS

Todk £ ' HENC TO WET SAND YARIOUS AREAS ON KIGHT REAR DOCH QUE TO EXCESSIYE CIRT RUB AND POLISH ENTIR DOOE *
YARITUS AREAS OJN RIGHT FRONT DOOR DUE TO EXCESEIYE DIRT R1FA ANDY POLISH ENTIEE DODR

S Lt L L TLE LML R L AL R e e g

_ Any comments? You can contact

114442004

¥SI0 9L0-Haad




F-3erles Crulse Control Clinle

October 240, 21 & 22, 2004

Cusiomer's Nama: . COSID; Phone:__

Yahicls Information:
— ;_FTgwi_uQ& Al

Iuwf?r 7 Zq Year: O H'"'r m{m]'

Moded; _F150
'l‘hu.mh}' ﬂnmbu 21%, 2004
200PM - 230PM
23399
POWERPOINT CONNECTORS
How ofter do you use your pawerpoint connections? ﬁ:ﬁzq.?;_‘f’ ~J
Which onaa do you use? FriopT BBl L T

1 *
Whst accessordes do you plug in? F}D‘m £ 42 PRV S xS ,le
L] T — 7

When do you uses the connection (veblicls sunning, vahicle moving, parked)
SPEED CONTROL

What kind of driving do you do?

Sv . SoZ
Clty driving vs. Highway driving ) Conservative va. Aggressive

How oftsn do you expaerience an antiHock braking evant {brake padal vibratas during shop)
LEVWT i lardd o ET

- —

How often d0 you use speed control? E'_-:'_",:' ; — ot e

Howdoyoulkeit? __ #p  ({Su€S

Have you ever had any problama with your speed control?

q'rg_ﬂ.f What happanad? =
r._.r o f“ .
ou ( ‘Was It serviced? Yuf@ If 30, what was changad. -
no.
““:1 K & Have you ever had problems:
& ﬁ.‘h'k Moving the shift (ever out of park? Yes
5’6 Replacing the braka lamp fuse? Yeas /No

May we contact yau In the fture? @mu

INsqnostic test codes from ABS and Pawartrgin Control Modules

I : FEG-ATE DLSE




Crulse Control - F150
Theraday, Oxtober 21%, 2004
SOOPM — Z30PM

niw

_‘-_ p

C Tordd )

Welcome to the F-S8erles Satisfaction Mini-Clinic

- Partleipant Informatl
Name
Phone

Modsl Yaar 200 -
Mhsage SO000-56889
Vahicla Line ' F-150
% of Highnwey driving 5%
% of Clty driving Ly )
Waming lamps Hluminate on dash?
Brak Lignt
Parking Braiwa Light
ABS Light .
Engine Light n
Bartiery Light
Cthar
Deoaler vistt - lighta? Yes
Satisfaction with cruise control functions
iLisa of cruisa control Frequently
Engagamant 4
Disangagament 4
Paformencs engoged L}
Dualer vish - crulne? No
Satlsfaction with auxliary outlets
Awareness of differsnce

. bhutwasn the cipiretis No
lighterfaLMary powes
oAlthin
Lss e cuthele Yen
Convenlgnca of location 4

# of atndlary outfeta 4




T T ——
)

WYL

Walcome to the F-Serles Satisfaction Minl-Clinic

Particlpant Informatl
Nams

cosID

Phone

Modol Year 2001
Misage 8000053999
Yehicie Line _ F-150
9% of Highwssy driving 50%
% of Clty driving s0%
Waming lampe llluminate on dash?
Brake Light '
Parking Sraka Light
ABS Light _
Engine Light [ |
Baitery Light
Other
Dualvr vinit - lighta? Yoa
Salisfaction with cruise control functions
Una of crulse control Froquenty
Engegement &
Disetgagarment 4
Parformance engaged 4
Dasder vialt - cruise? Ma
Satisfaction with Il.lxlﬂlry outlets
Awsranass of differsnce
et the ciphrais No
lighter/auxBary powsr
autiats
Lias saux outisia Yoz
Comaniance of lacation 4

i of suxikary outigle F |

FEDA-UTE D151




Claims List Report ' Page 1 of 1

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 4-NOV-24
Note: Alf Costs are in U5 Dollars  Server Name: AWS Production

WERS MET BODY VER DHIVE PLANT TRAMS ENTT PROD WARE SELLING SELL
A AWEVL I DER CAB SERIESTYPE (D (D  COD DATE DATE DEALER CNr 155 WRT WCC FREF Rat
iFrweswzfFs TP TR TBC TAM TE A DU TVN OB un isanm - - o
AV Clakei Ky 514086 Dmciz IGL2I30]  Trx Cadm O1%2L  Lakar Hmp

Cathi 007 Materlal Coui= 0 Tabs
I3A

3 Lakar
0773+ Names IR VON FIRGSALES gy, pypgrma = O RegC A Repr Dwiet5-M.

Do Ul gl il
Cond Coemmeaie DL571 SBAT BELT BICKLE

.

rrawewa il trs T omee mam e A Tou Tw TOF PO ledan Usa 3 - ol iz e
AWS Clabe Eny: L4107 Docdh 16956801  Tra Cudec 507 LalborBnc 1 Laber Cssh 2091 Muterisl Comn 4270 Ten

iy Ciinly Cok: @I+ Namw e TN FRDSALES gy, pigmmoier XS ma mmok NA RepeDumiibas
Ot Crst o it SBRYICE EH'IGIHE XO0ON LIJHT 1
Tach Commanix EHC TEST Pl4DL "

Any comments? You can contact

PFESA-DTE B182




F-Saries Cruise Control CEnlc

Octobar 20, 21 & 32, 2004
Customer's Mame: cD3D: Phons:
Vehicls Informution:
VIN Numbar

POWERPOINT CONNECTORS
How oftan do you use your powarpoint connections?

Which onea do you usa?

What acceasores do you plug in®

When do you use the connection {vehlclia running, vehicle moving, parked)

SPEED CONTROL
What kind of driving do you do?

City driving vs. Highway driving ' Conssrvative va. Aggressive

'How often do you experience an antidock braking event (brake pedel vibrates during stop)

Haow often do you use spsed control?

How do you like it?

Havaymewl"had any problams with your spesd comntrol?

What happened?

Was itserviced? Yea/No If 30, what was changed.

Hava you ever had problemns:
Moving tha shift lavar out of park? Yaa ! No
Raplacing the brake lamp fusa? Yea/No

May we contact you: in tha fulura? Yaa /No

Diagnostho tast codes from ABS and Powertrain Control Maodules

PEQ4-8TE B1B3




R

Girred, )

Cyuise Coatrol — F150
Thursday, October 21, 2004
2:30PM - 3:00FM

39681

Waelcome to the F-Sarles Satisfaction Minl-Clinic

Participant Informmtion

Mama
CEBID
Fhone.

Modal Year 1608
Misage 40000-48503
Vehichk Line F-150

% of Highwary driving 505

% of Clty driving 50%
Waming iamps lIhnninate on dash?
Brake Light

Parking Braka Light

ABS Light

Engine Ligit

Battery Light

Othar [ ]
Desaler vislt - Hghta? Yo
Satisfaction with crulse controf functions
Lisa of cruiss control Never
Enpagsment

Disengagement

Parformance angaged

Djpler vinit - crulsa? Mo

Satisfaction with auxlilary outiets

~ Awerencas of diference
batwaen the cigangiis No
Kghter/auxillary power
Ottt '
Use 2ir outheds Yo
Convenisnce of location 4
# of sixlary cutiets -3




Modal Year 1080

" Mlisage 40000-48960
Vehicle Line F-150
E % of Highway driving 50%
% of City driving 50%
Warning lamps illuminate on dash?
Brake Light
Porking Brake Light
ABS Light
Engine Light
- Battery Light
Other []
Deeiar visit - Iights? Yea
- Satisfaction with cruise control functions
Usa of crulse conirol Never
Engagement
Diswngagemant
Parformancs angaied
 Dealer viglt - cruise? Nao

Satisfaction with auxiliary outists

Awarences ol dffergnce

batwssn the cigaratts Mo
lighter/puxiery power

ouets

Usa Bux outists Yoz
Comvanlence of location 4
# of auxliary outists 3




Crulse Control F-150

Thursaday, October 21, 2004

Appt Time | Customer Arrival Tims
7:00AM (. )
7:00AM

7:30AM =
7:0AM

3:00AN = SO
9:00AM

8:30AM L R
8:30AM

9:00AR AV
9:004M

9:30AM ZE
9:30AM

10:00AM () .o
10:00AM A YL
10:30AM V)
10:30AN N
ﬁ:m s

12:00PM cxid
12:00PM [1:-90
12:30PM N
12:30PM o -~
1:00PK LT~
1:00PM P
1:30PM

1:30PM

2:00PM .
2:00PM — L.
2:30PM

2:30PM cxld

FE-ET3 Diss

woo




F-Series Cruise Control Clinle
October 20, 21 & 22, 2004

Customers Namea:, cosiD; Phone;

wnew 1 E7 2L L 227 41 [ B
| ]

m-:q 5 'i O } \"u_qr: LOoOO  Model:

Cruise Contrn] - F150 —
Wedneasay, October 20*, 2008
TO0AM — 7:30AM
POWERPOINT CONNECTORS 0o752
How often do you use your powerpeint connections? Dg'cn Uo3 bierg a_ i it
- 1 -
Which ones do you use? Diiadl 1y drige 1
. . r
What accessories do you plug in? tel ! #ad €

When do you use the connection (vehicle running, vehicla maving, parked)

SPEED GONTROL
What kind of driving do you do?

<5 5
Clty driving va. nghlly driving ) Comasrvative vs. Aggressive

How often do ru experfance an eni-logk braking event {brake pedal vibrates during stop)
4 tmes & yens (A r 7 o
J

How often do you use spead controt? L oy A .-.ur-,“r-!"
How do you llke it? woark  Lgeq
J
Hava you avar had any prablema with your spasd control? pd
What happened? Mfﬂ
Waa it serviced? m@ If 50, what was changed, g -
Heva you aver had problems: , i
Maving the shift lever out of park? Yoo i boul an 202 r o
Raplacing the brake lamp fusa? Yas ! Mo

Mey wa contact you i the fulure? ﬂr’y’!ﬂn
Chagneatic test codes from ABS and Powerirain Contral Modules

NOE_TDTC _
FERA-27B B187




o8 Aot

Cruise Control - F150

BT e Wedneaday, Ocober 20°, 2004
i_/-t‘_}?'"—{.{( g 7 2 0AM
09752

Welcome to the F-Series Satisfaction Minl-Clinlc

Participant Informati
Narme

CDED

Phena

Modal Year 2000

Misags gvar BOODD

Vehicls Line F-150

9% of Highway driving 25%

% of Cly driving 755

Waming lsmps llluminate on dash?
Brake Light

Parking Brake Light

ABS Light _ |
E'wm!tﬂr: "OSTL AL S s LT L, —rarg
Othar

Deaiar visit - lighta? No
Satisfaction with crulss contral fJunctions
Uas of oruisa oonrol Nat Often
Engiement 5
Disangagesriant 5

i mmwad .1

Deakir visil - cruine? ‘No
Satlafaction with auxtliary outlets
Awarsnesa of diffsrsnce

batwesn tha cigarelte You

" lightieudlary power
outiety

" Lisa pux outets Yen
Convanience of Iocalion 5
# of sundiary outhets 3




Claims Ligt Report : Page 1 0f 1

STANDARD CLAIMS LIST
AWS Quoline Report

Run Daie: 03-NOV-2004
Nme: All Costs are in U5 Doflars  Server Mame; AWS Production

WERS MET BODY VER DRIVE FLANT TRANE ENG HDDH#REEIMSELLTEMWIW BAS

VIN AWE VL ¥L DER CAR SERIES TYPE (D a4 ] COD DATE DATE DEALER ONT
N 03Iy MOk -
rrex iz TFS * THD TAM TB AR TDU TLY U Y Mm@l usa @ ¢ ode AIZ I
AW Clalm Xoy: MERT  Docd: OV{TIIN Tz Code 1 Labor B 3 Labor Cost: 122 Macriel Cets 3257 Tolm
Dir Cd-Bh Cdi UITH-* Namac VILLAGE FORD INC PR M3NSND e g:__'-" USA  RegCd: Na Regr Daswsl6Ma

Cust Cosm exitm: TAG IN VEH §0M 3 35 REPAIR LEFT FT DOOR LOCK CYL FLAP WILL ROT RETURN
Tk Covarnamte: CRIVERS LOCK CYLINDCER COYER RINDING. REMOVE AND REPLACE LOCK CYLINDERRETEXT, DI

—shale b k. Ly e s m e e em —

ezl TR ¢ TED TAM TB AR TOU TAYST B gem usam o« -

AWE Clalm Kay:  J4TSEMSE Docl 1208501 TrxCedn iS04 LaborArm 7 LaberCumts 5041 Malaclel Comt: 785 Tetn
Dir Cd-Sach O3 @O+ Neme BROME-DUNCAN,INC. P B6MATE b T5F USa  BaOdr Ma Reer DuersiEs
Comt Cnit s andar PERFCHEM RECALL 01524 WIPER MOTOR GEAR COVER

Teh Commumm | REPLACE WIPER MOTOR COVES RETEST DONE

il e o+ v e T8 o Tou Y BT O ey a0 L -
AWS Chabm Ewye IS0MG Dec #: SRS Trn Coder Ol&N IapewBne 1.1 LakorCosh #0.12 Matariel Cowe: 3001 Tom
Di (b CF (0% Nama JEROMEDUNCAN.ING.  Pv:  sioast7s00 0 O ysh  mgoe NA BeprDmacssra

-I'Jlil'.'_-h: PERPIRM ONT 4:B33 RADIATOR MODIFICATION
Tl Lo 1 FERPORM RECALL OIB81 TNSTALL BAMMATOR REFILL COEALANT AND RETEST OK

Any comments? You can contact

SRTA Bi0~bRdd

T -




Yehicle Information Repaort Page Lof 2

Server Name : AWS Production

Vehicle Information Report

INFORMATION: (Related Clalms)
¥IMi 1ETZX] Yeh Limez TiFY - F1 V2 APV IES-PFORD [97-15) Bady Shell: -
Madd Ve 200 . Murksl Derbeed: ¥ - [N/A] H."'["'“H .
Vb Type: T ) Drive Ol T - 3 WHL L/H REAR DRIVE Engine TILY - 4.1 OV EFI NA VB GAS
Ty, Danler: [rrok ) Body Cab Siylss - JUPER SINGLE CAB (SUPER CAH) Trslales:; TN -4 SPRALUTO TR NAAO A
. ki g Yersom/Sarwe  TAAM - 1% SERIES
Tracs Eng Becfall Mo
B s CEE PP PR LT PR PEPTERE PEP PPN e PR EP PP EELE TR PETFEPPTE] |
| ]
‘Trucs Trios Serisl Ne
]
BUILE INFORMATION:
Ragiieic NA - WHNN Mant: AR - NOEFOLX FLANT BUED
Commirn LIS A - NN Frad D O-MAR-2000
SALE INFORMATION:
Fogimu N - MNNENIN  Sulling Dtier: L4302 -
Coastey: USA - FAFNMWN Sefing Dir 5t8rov: M
Eqyer BT rwr: M
. Arrivel Dats: mmh’ﬂlrﬂm -
Sals Daie | G-MeLAR - 2000 FloabEetal'Co. Lasss &
Wikrnuiy Site] Dwix  16-2AR-2ANK Ml Valabrin: * Yaiicke Couni Fing=
" Orlg Wwrranty Datwr  16-MAR-J000 Bracouired Vehieln ¥ Vallela Export Fiags o
YOUEQC:
e TIPNENEIES [ESUIS: JUSU S (SN URU M -_————— N — T _-——— R _—_—
zirnmya N 2 2 1oayrr I M VIS 3] M3 29 LF & R 4IMOIT SOP QA ZFTI 4 3 I
Frzzic 1o MTa ¥imar i
Alr Conditianiug: TH - MAMUAL AIR CONTHTIOMER.  GV'W Cade:
Alberretnr Amg Esidrgr CA CYW Ol Carde: Z
Aunfle Disk: " (NIA] " iotrmeatiom " [MA]
Ayl Rkl EGAHIX - 194 FINAL DRIVE RATIC  Mrwon{Briver Sidak Al - DRIVER POWER MIRRGR
Axie Typs: BGIAL - LIMITED 3LIP AEAR AXLE  Micrer{Pangr Sldex: AD - PASE POWER CONVEX MIRRDR o
Bsary Anp Rating:  EL Puint: FNUAA - EBONY 3OLID O -
Brals Cuds: FEAAR -4 WHL ANTI-LOCK BRAKHS Power Anlenag: =_[Wa) a
Brake Cole(Service= " - [MWAD Rumillier: AU - ELETR PREM AMWFM STRODISC
Caliwoiled Code OFSLICDA Suupd System: . [NA|
Codor({ A comtls - [NA] Saapn Tambem A
Color(Trimu * -[Nf&] Thra Mamblecimrar: AG -
Dellvery Type: 4 Tire Bramk: L

Drivmhzlk Cnde F Tira Klas DANWEC . PISSTRR-16 WL A-X

11432004




Vehicle Information Repott Page 20f2

Frort Sats *-[WA) Traztien Controli  * - NIA]
Fosl Type . [l hail Baae

TIRE DOT INFORMATION:

Ln " Rh .

LE « Ry .

Lh * BRI : *

HFARE: * DOT Pust Manactwrar  *-?

ESP Cadar ' ¢ Rrplbem Codec ™-TE
AP Cavernge{MInk * Embwion Cort Trpe: 5

ESP CovaengatTimelt *  Emioke Decal Sulllr GES

ESP Plan Tair: *  EmgleaFumiiimi YEMXTIMZ2PC
ESF Sigmaiare Duird

Any comments? You can contact

:
3




F-Sorles Crulae Control Clinlc
October 20, 21 § 22, 2004

- Customer's Name; CDSID:

¥ahicle information: _ .
mowem L EL LD BE 7 L o _

M%Q; 722 vear (DO mosati 5> Fascph, Thoms (Tjosegh1)

Cruise Contral — F150
wmimzn"m —
G 30AM - 10:00AM

POWERPOINT CONNECTORS 19660
'How often do you use your pawerpoint connections? goeAsinnRe vS&
Which ones do you usa? foweR. PaNT
What accessories do you plug in? Caakh PHOINES
When do you usa the connection (vehicle running, parkad)

EPEED CONTROL
wnnmdummm do? c)/SO

Ciy drlvlnu ve. um @n Aggressive

Howuﬂonduyaunpurhnmmmﬂmm mrﬂ{bu w padal vibrates during atop)

AR
How oftan do you maapeadmmml? OFTEN)

Howdayoulke ®? _ r1k£S  SYSTEM
Have you ever hud any problems with your speed controt? NGO
What happened?
Was it serviced? Tn@ if ao, what was changed.
Heve you aver had problems:

Moving the ohift lever out of park? Yoa

Reaplacing the brake lamp fusa? Yea/

Mary wa cantact you in the fulure? Nn
Diagnostio test codae from ABS and Powertrain Condrol Moduten

LI
bu 1570 S

PEBA-ETE D172




Cruisy Coniro] - F150

¥ _/ ;j_}-}r*{y’ ] galh«d:yl, October 200 2004
| !.]GAH G-00AM

Welcome to the F-Serles Satisfaction Mini-Clinic

- Participant information

" Name

- CcD8ID .
Phone ) _
Madel Yasr 2000
Mlsage TORO0-TE200
Vehicla Line F-150
% of Highway driving B0%,
% of City driving 50%
Warning lamps [[fuminate on dash?

. Breks Lighl
Parking Brake Light
ABS Light
Ergire Light
Battary Light
Ot
Daglgr vinlt - lighta? Mo
Satisfaction with crulse control functiona
Lisa of crulsa contnol Fraquemty
Engagenment F3
Dhsarpagement 4
Perlormance engaged 4

" Dealer vist - crukse? No
Satisfaction with auxillary outiets
Awsrensss of difsrence
balwesn the cigaretts Yoo
ghier/swxiary power
ouliete
Use aux ouliels Yos
Conveniance of location 4
# of auxdisry outiets 4

PEDA-BTE 0173




F-Series Crulse Control Clinic
Octobar 20, 21 & 22, 2004
Customer's Name: ' CDSID: Phone:
wnnaver - 2 ET ZX 1 76 oK
hltuauu” ‘S’. 3“(‘1‘ Year; ‘?3 luludll:r'fs-t"‘

Wedncsdny, Octaber 207, 2004 A—
2:00PM — 2:30PM
21
POWERPOINT CONNECTORS
How often do you Lse your powerpolnt connections?  resacongt
Which onee do you usa? zzewic‘iég

What accessories do you plug in? (%é,

When do you use ihe connection (vehicie running. vehicls moving, parked)

SPEED CONTROL

What kind of driving do you do?
27, YL
City driving va. Highway driving ) Consarvalive va. Apgressive

Hew oftan do you sxparfence an wat-iock braking event (braka padal vibrates during siop)
i soaadn

de

How often do you use spesd control? #

How do you Rika it? w

Have you sver had any problamy with your speed contrgl? .s%
What happened? A
Whas it serviced? Yes/No If 20, what was changad. -
Have you aver hed problemas:
Moving tw shift kever out of park? Yas/
Reglacing the brake lamg fuse? Yas

May wa contact you in the future? @Nﬂ

Diagnostic teet codes from ABS and Powertrain Control Modulea

A0 DS

PEDS-BTE B1TH




Cruisz Control - F150
Wednesdsy, Ocwber 20%, 2004
2000 — 2:30PM

21204

Walcome to tha F-Serles Satisfaction Mini-Clinlc

Particlpant Informatio

Name
CDSID
Phone
Moded Year 1848
hMilcage over BOD00
Vahicla Line F-180
% of Highwery driving 25%
9% of City driving ?55&:_3
. Waming lamps illuminate on dash?
Braka Light
Parking Breke Light
ABS Light
Engirm Light [ o
Othe ton [ | '?b
r . Loy }M—-
Dealer visit - Bghts? No
Satisfaction with crulse control funcions
Lsa of crulas control Viary Fraquenty
Engagement 4
Disangagemant ]
Parformencea sngaged B
Dealer vislt - crulse? Mo

ﬂlﬂiflnl‘lnn with auxillary outlais

Awareness of difarsnce

botwean the cigaretio No
Bghiasr/auxllary power

oulints

Use mox outieis Yeaa
Convenlenca of ocation 5
# of suxliecy cutlets 1

PEDA-OTE B1IT3




Claims List Report - Page L of I

Can find claima for VIN Code

STANDARD CLAIMS LIST
AWS Online Report
Run Daye: 03-NOV-2004
Note: Ail Costs are in US Dollars  Server Name: AWS Production

AWE WERS MKT BODY VER  DAIVE PLANT TRANS ENG PROD WARR SELLING SELL
YIN " L DER CAB SHRIES TYPR €D OO CDD DATE DATE DEALRR cnr TUS QRT WEC PREF BASE SUFF YET YEG OO1

Any comments? You can contact

BL16 AL0-idd

I




