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Edasted Founcial Solwtiva R[tnmnmt :‘nm"n:u and Life, Aurn,
September 14, 2004
Shawn Norton

Via Fax (313)845-40849
RE: Our File: % Bg\\%
Insured:
Dare/Loss: v »\"‘*/
[

SIU Case:  04-5C-108
Dear Ms. Norton,
Please be advised, this letter will follow up our letter dated 3/27/04 wherein we
itformed you of our subrogation possibility on the abave captioned losses. Please
be adviged that we have completed our investigation and it has revealed that a
manufacturer's defect did cause the loss of the insured vehicle as well as the home.

To date, the claim amount on the vehicle claim s $18,548.40 plus file expenses.
The estimate of damage 1o the home has not been completed to date. Once we
have that information, we will forward it to you.

Az we discussed in our earlier telephone conversation, please have
he corpleted the origin

behalf,

Please feel free to contact me for any further information  You may reach me at
(800)233-0627, extension 8141,

Sincerely,

Qﬁmﬁdﬁ’

Susan L. Miley, AIC, FCLS
Southeast Region SIU Investigator
The Homce Mamm Companies
107 Westpark: Bonkevard, Suite 200 Cohumbia, SC 29210
) (803) 772-9238 (800) 9310627
Fax (B03) 798-4255
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11/12/2004
Ford Motor Commpany
Atn: Shawn Noron ..
P O Box 6248 Md-3 MNe-B ; e .
Dearbom, MI 48126 ! - s
R Our Insured; e e e
Lass Date: et E ::’r:,
Claim Number: —_ -
Toeal Amount Owed: $§15,279.88 .+ 4
x -
El-l =
A review of the facts of the above loss indicates thar your preaduct ikl and causial damoge «
1o nuy insured’s property. We have novde payment 10 oor insured for these damages, and oow
seek reimburserment from you. WE BESPECTFULLY ASK THAT YOU DK IT KESEGCINY Tt
COUR REQUEST WITH A FORM LETTER.
You will find thiy corvespondence and its enclosures commain substandve inturmution and
suppart adequate for your firm te make a decision conceming your Labilicy. This webick: il be
awilable for inspection during the gext 60 days. Aftermards, we wall be regrired to
attempt to sell the salage.
The eatiris in the strcan of commerce, such a3 you,  manufaturer, spe lable in both
negligetce and product liability. As you know, your obligation is to properly dign and
test, mamifaciure, and give appropriate insrroctions for nstafbitien spd we of youre
prochct.
Your product did aot meet the expectations of my insured, the consurmer. Your product Bk
and cuued the loss resulting in damages of 1327988, Amarched are documents substartioting
paytnent.
[tis our desire to settle this claim without causing you the adulinional nme and cost nt()
trigation or arbicracion. Afvar teviewing the enclosied, pleass call me oo diveyss 7
thus ereater, {i \ﬂ'“ <
1
. d . .
Sincerely, 0 \ A (-
Farmers Texas County Mutual Insurance Company ” "I/ e
P G \ K

. (NS X

St W ) ‘}\" g N\ t) A &
e SRR
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FIRE LOSS ANALYSIN, INC,
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Bels Ilivnaia Adtthiews
Farer: hsurancs

A0 S [H-35. Saine (i
Anstin, Texas7HM00)

Re: 2801 Ford F-151)

mared [
Mt of Lass - . 2 o))
Claim :

IFi.A M . A0S0

Froar N Andnews;

i aceorlanes with vour roguest | oaveled o the surance Sl sierage b e
Texus and pectormed o esanningnion ol e 2000 Fopd F- 1T pickuon ek beaoi §oosee
eense 1 SCZA327 and vING WWTRX W N 10 vt s i s
pickup miek was powessd by a LAk 16% Tuel ngevied poecdine e ad o o0 7
WL 20 SUIITEITIC (g (RESISSTon,

Moo cindaiwee ul oy pror vehiedlar secldent Qimmage wos obeerees dneess i
exuninaiiag Lhe exact mitleage could pol be retricsad ~mee owas dlenal amd ke e
Lad Deen destroved by the Tire.

An exlerior examination of e vehicke oo perlormed in an offon we ke a3
independent areas af fire invelvement within the tiree comparimenis of the el
commencing al the ana al lesst (as danuogee st twe bed ol the louch, Boevidoee 0o
dineyt fine aetivily was observed at this loeotiog, foweser ire debis bad koo Cin oo
vaike s Pz ol the fruck abter the fire (Lpone T Ube rear Gres were w08 an e vl

aad wiere unaflected by thie e,

I continued inwe e passenger comparment conimumg vaning lels of hine daneee
hoth rrong and rear seals with the sl severe stimbad along e frant Gt section =t the
dushbound, The e el communivated 1hreoah seserst gresdrillcd bofos oin e ak e
un Wl as throueh the lower section of the wiondslicld alier il wa- comprenyimed 55 7
fire i the cagiite comparmmeni {feare 2
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i bermembes Crogrp
| Foek F-150
il 5 Wb RS
THYE_ 02T

Fisgre |

Fizure 2

Correlztion af ali phyzical markings lefi by the fire o well as uiteisite parieine sas e
perforced confirming the mwovemem ot the five o the ket rer secriou Gt e v
compattment inlo the passenper areh | fieare 3}

The examination continued into the engine counpariment cofing that the Tie wthe the
compartment had melted the aluminum hood and that it had 2o vented thisae e b
wheel-well, hezdlixght assemblics and the wrill preor w L being cabnmuuished

pEps-78 ¢ 389




Homamlex, Goorgs
L Ford 7.1 50
Chnim 3 WHA im0
T -2 24

Excellent burn patierus to the top warface of the angine and oiher companents oa the rusks
side continued o tontirm the movement of the fire into these lacations frem the vog w
the left rear section of Lhe compartment {figure 4y, 1t shonld be noted thas numerous Fire-
itvolving the fmlure of the wukomatic brake switch which is pmmunui directly in troeg ol
Ihe brake master cylinder have been oceuming 35 fhw resull o' a defective switch Frikare
The location of argi the fire movemens paiterns tw other areas of the chaine
coarparinent from this area &5 wel as the blown Bise prededing the specfic ress
support the fire being caused by the faiture of the bruke switch

pER4-GT8 C 3897
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Hernmulz, Cotpe
20N Yurd F-E 54
Claign 7 LUISG AR5
Dual, 1r=22-

In a¢cardance with your supervisor's authorzahen, Elecincal Engineer David Reiter was
refained 1o assist in determining whether the fallure of the aulomatic brake switch was the
cause for thig fire. After a thorough examination of the vehicle Mr. Reiter concurred with
my findings. [However, the remains of the brake switch and especially its conaels could
noi be found and are believed to have been lost during the ansporting o this wehich-
tfrom the fire scene ta the Insuranc: Auka Auction storage focility.

Although the origia of this fire is cxtremely well delingd ar tie automatic biahe swn-h
arza in the left rear secfio of the enginte compartmen in fronl the brake master evlinde
the caure for this fire cannot conclusively ba determined due to The missing contacts anid
brake switch remains. Therefore. the fire is being classified as “Undefermined™.

Thank you for allowing us this opportunity 1 assist vou un this matter  Please el us
shoufd you have any questions conceming any pottion wf this investigation vi shouk! vo.t
require iy additivnal assistance om this walier

Respect flly submitiedd.

Edwasd 5 Sanches
CFEL. CFL CTVFI

Fire Loss Anatysis, [nc.
Texas License FAD4053




VEHICLE REPORT
F Date of Logs: 10/22/2004
nsura Claim # : _
Year 2001 Inspection Date: 116272004
Make. Ford VIN: | FTRX1 WG
Modet, £-150 License Plate:
Color:. Black/Gold Engine size: 4.5, 18+ o
Location: Insurance Auto Auchon Transmission: Automatic
Ausfin, Texag Cdometer. nknown
_ Solen Ne L
Tvpe Tites  General P255/70 R18 T
Tires Wheels # ugs fread Wear Mrssiny |
LF Intact 5 Fie damaged No
LR Intact 5 Medium No .
HR Intact 5 Medium NG i
RF Intact 3 Meadium - fire damaged o i
Docus OpervClosod Lockad Glass/Broken :
LF Clazad Linknown Tl .
LR Closed Lirdnown M —_
RR Closed Linknown NG :
RF Gloged Unknown Mo .
Body Panels Construction Corfition Prior Dankn
F bumper Matal Fia damagad Ne s
Grill Plastic Destrayed by fire Liaisnce L
LF Fander WMot Fire damaged [ _
L& Quartar Meiat ___ Goaod Mz .
R Bumper Meaia oo . _ HNg ;
RR Quarter | Metal Good B Ne
RF Fender Metal Fire damaged Mo i
Hood Akiminum Destroyed by fue Linkrenr y
Roof Mela Fire damaged No 1
Urndtar Haood intact Condidion Mizzing :
Engina pi-:! Fire damaged _Ng
Battory No Fire damaged . _ Mo .
Halis f Hoses No Destroyed by fire I hi=] i
Wiring Mo Fire damaged M
Fluids Leved Condition Sample Toke:
Ol FuA Good MNc !
Transmission Urksiown Urtincre No i
Radiatoz Unknown Unknown Ner .
[Pwr Steer Unkaown | Unknown Mo

PEDI-276 C 2492




a3
inferiar Intact Missing Condition i
Dashboardg No Mo e damaged
Gilove Box Yoz No Guod -
Steering Cohenn Yes No Fire damacgesd i
ignition Yes Na Fire damagad i
Frant Seals Yas Mo Fire damaged j
Avcagsarios Infact Missing Conditixt i
Steren Yes o Fredamaged = ;
Speakers Yes Mo Fira gamagad 3
[Sampies Taken: No. _ .
Number of Photograpis Taken: One hurdred thirty-seven.

Personal Effacys: Yes. Misc. items.

Vehicle Disposition. _ Remained at sigrage facilny.

PERS-OTH C 3000




11.0 PHOTO INDEX

The photographs enclosed i the Origin snd Ui section of this reporl are soly o sinid,
represenisiion of the fine scene with a comcemtrion on the ansa of erigin. A £1-ROM
copy containing the eampleos sct of photographs taken is alse eockwed fur your reties,

To vaew all photos. open the "My Computer” un on deskiop and click on B 4§ =05

drive. A window with 2l IPFG e icons wall sppear, click un won e view e
indhvidual picture.
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KETLESS EMTRY YIN FLATE MELTED

SLIDER, MO BEDUINER
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TRAILERING FRG

FRKIR DAMAGE 0 1AILGATE
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CONSUMER A
SEcnurFAms

Marional Document Cenpter

Bk Box 268992
Oklybama City, K 73126-8492
chimsdocumwpi@El Gt mersinswEnce com
Fax : BT7-217-138%

L2/ 07 004
Fowd Motar ML, 1
P O Box 6248 Md-3 Ne-B

Dearbomn, MI 48126

Re: Our Insured: _

Loss Diaes
Chirmn MNyrober:
Total Amourt Owed: $15.279.88

Dear Ford Motor Company:

We previowsly advised you of our subrogation rights in regards to the above-noted clum, We xled
you to furnsh 1= with your habiliry insurance informarion ar 1o advise how pou plan 1o sarkfyrhic
chim To date, you have noe responded. Enclosed herewith & our Cause & Ornigin repart with color

Plexse be aware tha 0o patial payment to Farmers Texss Courity Muual Iswrance Company thax is
dess than the full amount claimed herein will be consklered in any way an acceprance of benefits, 2
actarion or accord and sarisfaction of this claim withour an express wrimen release of our chim
exeoyted by an mdividial whe is 2 member of our subroganion department.

Thetefore, our kepal rights to enforce eollection an the remuining amount of clazm shall not be
waived ot estopped due 50 a partial payineot by you or sameone actinn on your behalf.

Your prompt resporise would be appreciaed,

Sincerely,
Farmars Texat Conrry Munial Insurance Company

S S

Scou Sheffield
Auto Subrogamon Represernsative
512-238-573%




F1RE LOSS ANALYSIS, INC.

P.O.BOX teakT
i 346 101 BAN ANTONTG, THxAS T {2icn Siparas
Novemnber 5, 24
Mg, Donna Andrews
Farmers inswence
3910 5. IH-35, Suvite 10D
Augstin, Texas78760
Re: 2001 Ford F-158

insured :

Dat=of Loss :

Claim # ;

FLA # H Al0-004-4951
Dear bMs. Andrews:
In accordance with your request [ traveled to the Insumnee Auction stonwge Lot in Austin,
Texas an examination of the 2001 Ford F-156 pickup ruck bearing Toxuy
licanse VIN: IFTEX1TW9I The black over pold colured

plekup truck was powered by a 4.6L; 6V fucl injected ganoline chgine and equipped
with an mstomatic iype transmingian.

No evidonee of any prior vehicolw sccidenl demege was observed durng this
examination. The exact mileage could not be rétricved since i1 was digital and the batiery
had been destroyed by the fire.

An extémior examination of the velick was performed in an effort 1o identily ali
independent arcas of fire involvement within the three compartments of the wehicls
commencing Al the area of lcast fire demoage a1 the hed of the tnuek, No cvidence of uny
direct fite activity was obscrved at this location, however Lire debris had been shoveled
oty the bed of the wek after the firc (figure 1). The rear tivgs were atill on the vehicle
and wers umeffected by the foe.

I continmed inlo the passcriper compartasent confirming varyiag levels of fire damage in
batk front and mer scats with the most severe situated along the front left section of the
dashboard. The fire had communicated thraugh several pre-drilled bobes on the bulkheul
a3 well an thraugh the lower scotion of the windahicld after it was compromised by (he
fire in the engine compartment {figwre 3).

PEB-878 C 3910




Figure 2
Coralation of sl pliysical markings e by the fire s well as intessity pattems was then
peformed copfirming the moventent of the Gire from the left mear section of the engine
compartment into the passsger arae (Ggure 3).

The examination contimued into the engine compartment noting that the fire within the
compartment bad aieclted the alumingm kood sod thar it had also vented thropgh the left
wheel-well, headlighr assemblies and the grill prior to it being extinguished.

PEQA-E78 ¢ 3911




DL [3-32-04

Excellent bura patterns to the top seface of the engine and other componernts oo the nght
side contizued 1¢ confirm the maverneat of the fire into these locations Fom the origin ac
the left raar section of the compartment (flgure 4). It should be poted that mumercus fires
imvalving the failure of the mteomtic brake switch which iz posltioned dwectly in fromt of
the brake master cylinder have béen-occurring as the cesult of v dafoctive soritch failure.
The iocation of origin, the fir movemewr patiorns to other aeas of the engine
compartrment From thin anex ss well as ithe blovwn Fuse protecting this specific item all
suppart the fire baing cnised by the faiture of the brake switch.

FEa4-p7a ¢ 21912




I acaordsice- with your supervisor's anthoration, Hlectricsl Eoginser David Reiter was
cobxined to axsist in etermining whether the-fhilere of the aitomatic brake switch was the
caiza for this fire. Afoer 4 thorough examinstion of the velicle Mr. Reiter concurred with
my findings Fowever, the remaine of the brake switch and sspecially ite contacts could
not be found =l are balieved to have besn lost during the transporting of this vehicle
from the fire sceme to the Insurance Auto Auction siorsgs facility.

Although the odgin of thia fics is extremely well defined at the automatic brake switch
area in the left rear soction of the engine compartment in front the brake mastar cylindec,
the causa for this fire.carmet conclusively be detarmined due 1o the missing contacts and
brake switch remsing. Therefoze, the fireds being clumified sy “Undeterminad™.

Thank. you for allowing us thiy opportunity to sssist you on this matter. Pleasa call us
shoubd you bave any questions coméeming any poction of this investigation or shoeld you
require any akfitional essistance oo this matter.

Respectiidiy submitted,

Edward 5. Senchez
CFEL CFI, CYF
Firg Loss Ax i
T . Il

PERM-878 C 3813
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State Farm Insurance Companies &

LIV L4

L to. natat-
e - - .

Tusy myana

SELEEI; Fard Morours
F, G. Box TEI
Tif-on, GA 31743

Foa

Japuary 1, 2000

1993 Ford Tla A
iE'TREIRLAXN

Thiz State Farm insured 19939 bFord PLL0 ploekuc wad tnwabesd DL =
coilision on Jamuary L, 2000, We setnled the slaim worl -ea-
irsured Lo the amonnt of §4,1711.11, wnich tociudos onr oot se:

eedurtinle.

Daar Mas, Slaansg:

1

sug v
H

o invescigabion revaaled the cailue of the los:
mrake fatlura.

Encigied is the docurentation of GRabe Tlem’s clati. -
rriding the webicle onkil we Rave convindsd our olaen w10y

company. o wady fall me arn {912) Z49 ROIl.

Please consider this lestter as our demand To Ford MoLor (fomDoany

far reaimbursement of $4,171.11.

gincerely,

Lisa EFanton
CiAe Renrasaniat ive
SZEace Fovin Muatelal AdTomebr e Losurangs Coondny

PRl Jdd a3l

-

o

Syra- 5

SAAUD

LBAL20S

ToTLmSELNT
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FHZ MHY, o L2 oS [T TCCRAL S R L L P M

DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

IMPORTANT - DC NOT PERFOAM REFAIRS UNTIL AUTHORIZED!
A This Foim is for HETAIL VOHICLES ONLY, For FLEET YERLCLLS call - ANN 34015

,..*"l DEALER IN FDRMATIEIN L
Magiastrq Dogier = St. 0 1 PSA 50 Hegmed e O

l}(;) Gortaci Persor:  * 77 idenkes™  Prones i s ou

g fe

3 Yuar/Motey 1i _f 0T - _

CUﬁTﬂMEHNEHICLE INFORMATION:
Newansed "u"'u* _WSsD _ ,r‘,l
viN ! | L f Rl vy N
Cuslomer Name
Address

City  foney =X, Statg A Zip coae -
o o ..., ™

OETAILS of INCIDENT: ~

Incident Invelves {Circle all that apply). Accident ('_‘{J" H Fie "'\E JN  Inpry ¥ o
Megii on Soug ;TAL@'_, 5
Date_of Incident | gee - — _
iz cus!ﬂmrﬂr allnglng a t‘nmpmml defrct caused Lhe |nr‘u'l-=n"'3"}"f’1" N s shattype =

. 1
netais _i. '51":.11#_# Ec LT y F‘_rr (h mepe ..r'}' ’gfl Ln._ﬂfi"f‘ E‘ aar] Fal”
rn LL ;‘_f ..A 4 l‘!é’uu'q. .‘fé'ﬁ:-'

_— R

Was a polica repart filed? ¥ {R) Ifves, where _ _ _

Haga the Insurance C-umpany been contacted? 6( ') M What diid Ihu insyrance company
advise? Sk Fare e fad for Ea’_ --!'rl-i__ an.m oo Boticmeat P €5 s b

_:""E"_. _({Fhﬂ"-" fndis LY Jr'«'—‘ er{m F-.;‘r’r_ Foo dammr oF  dear
Cramer's Imsurance Company _;gﬁi ffr Faom Agent's Name L a S
Insurance Campany Phone Nurmber (9. 2 244 &0 34} -

Y
|,g b )
If the vehitle i9 a conwversion unit, who 13 the coach builder? —— . R
City . State Zip 1 T {
RESOLUTION that CUSTOMER is SEEKING: Gfﬂfﬂl Py
ERAL (0 WSEL
- S~
PROVIOE ADDITIONAL GOMMENTS ON A SEPARATE SHEET OF PAPFR
ATTAGHMENTS?{¥ .} N, PAGES:
Faxto: ([313) B45-5668, (313) B45-5669 or (317) 845-3555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATF AS NEEDES}
Noverthber 1399 Fard Mator Company 9-39

PE34-278 C 3938
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DEBT RECOVERY CONSULTANTS
4225 VALLEY FATR STREET, SUITE 205
SIML VALLEY, CALIFORNIA 93063
(B05) 526-0646 B

LT
wEn ANY

04 /22/02 con 2 4 2

FORD MOTOR COMPANY UFICE OF THE
CLAIMS DEPT. ]

1 PARFLANE BLVD.PTW 300
DEARBORN MI. 441285

Ra: Our File No.
Claim HNo./Insured
Date of 1oan
Accident Iocation
My fpgr Insured
1! ; Smagae Claim Ho.

[T T I VI Y Y |

Demand Amount 27,978.52
To whoim it may concern:
our cffice represents PERMANENT GENERAL INSURANCE , in connectlon

with iks subrogation claim against your insured.

To aesiet you in the evaluation of this demand for payment, copias
of the items marked below ara enclosed herain:

uf##f Property Damage Estimates and/or Estimates of Repairs.

v~  Photographs.

Wl Paymeni Drafts.

¥ Police Report and/or Incident Reporkt.

___  Witness EStarement.

__ Medical Specials.

we Additional Supporting Documentation.

Demand is hereby made 1nh the amcount of 27,978.32 ., for damages

paid. Fleape Fforward your draft made payable to DRC -or- DEBT RECOVERY
CONSULTANTS as Subroges agent [or PERMANENT GENERAL INS CE . IE you

have any questions regarding thls matfer, feel free to contact the
underaigned toll free, 1-8CC-871-2183.

Sincerely, 3 [}‘ -
DERT RECOVERY CONSULTANTS \'} 7 _it?\ .
D -
SHETLA DUZAN ) \ A\
Subrogation Collections Department - ¥ S AL \

THIS COMMONICATION IS BETHG 4ENT TO YOU BY A COLLECTION AGENCY. 3@
ANY INFOBMATTON OBTAINED WILL BE USED FOR THAT PURPOSE, L’( 'ﬂ_

- CD 1-- .1
. i’ cﬁ’%‘-‘
1y PR L SR
RO S

-

P
- I!f' ['1"1."

-




Permanent Lizlms Seivice staza 1961
fieneral MMEMHH T T RE e
. Uﬁjﬂi P Ju b1l e
MNovermber 23, 2004
AUCA Mssomuned D
Gardena, C. Codusy Uy, O GOR30

BE: [rmored:
Claim ¥:
Datz of logs:  [0-23-0L
Claimant: unkrowi

v

Your XN} Ford Exgpedition has been dectared o total loss due o the fce th occured on
October 23, 20801, I bave been asaigned as yor Todal Liss Adjuster ke coneluds this
mdlier for you.

An evaluatinn of your vehicie hax besn compleied, We can ofier yoo 534,356 48 if PCiA
rotaing the vehicle. The settiement breakdown i5 a3 Eullows:

PGA rulaing salvage:
2.7R.00 ACY
1832 48 + Tuxes
253.00 + VI.F Fou
000 = Dueirsctible

32435648  NWet Seidemen:

It iy impoeartent that you eall to disguss your fital [oss settlemmenl. [ wartt to pesolve this
matter lior you and will necd your cooperation in arder Lo do so. [ canful proceed fu
haadie this claim until [ hear from you. My toil free number is 1-800-2R0-1466 extension
1382,

Bincersly,

Cindy Romani
Total {.oss Adjuster
Email: cromeni@pg:c.com
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STEVEN R. MACKAIG & ASSOCIATES, INC.

FIRE INVESTIGATIONS ]

| : S

6T FRONT STHEET, SLUTE A, EL CANIN, CA 5300 - (K15) ETA-T772 - FAN I619) 5/9.7137 « Email macksgifearnink el
November 26, 2001 mremmackamg Lo

Mr. Lawrales Ryan
Parrmanent Genetal Insurance
28300 La Alamaza, Sta 350
Mission Viejo, CA 32681

LLENSE
LCENSE M2

Ra.  Claim
SAM Heport 011353
Vahicle Fire Imvestigation
2000 i
Irsurad
Dam of Logs: 10-23-2001

FIRE INVESTIGATION REFCAT

Agslgament

On October 28, 2001, our offico was requagted by Permanent General Hepiesentative
Lauralea Ryan v condu a fire origin and causs iveatigation of a 2000 Ford
Expadition: sport whility vehicle. The vehicke was inspectad al Inswance Auto Auction
In Gardena; CA. Amangemants were made 10 inspect tha lass vahicle on Octobar 31,
2001.

Fira Cruse

My investigaifon ideniified the fve ariginating insige the engine comgartment, at the
firawail-mouniad wiring or_inside the aq t cowl spaca hausing the windshield——
wmumnbraaﬂa it appears that pla wmngmuhhurror-ﬂﬁ'p‘ﬁéﬁ:wpﬁ

ted from some typs of alactrical system falure while the vehicle was
parkad in the insurad driveway.

The fire sevarely damagsd the sngine compartment, body and passenger
compariments.
Opinions & Recommendations

Burn patioms and fire behavior indicators revaal the area of onigin and most sevara
fire damage avcurred in the certar firewall arma shared with the engine compartment
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and cowl apace at the base of the windshlald. Baoth aréas contain edectrical wining and
retated glectrical componants.

Atcarding fo the insurad, the valtécla oparated proparly befora the fire with no pending
repalrs. She estimatss the vohicke was parked. locked and alarmed in har driveway v
epproximately 45minutes to T hr prior & fire discaovary by a neighbar. 5

When a wehicle is parked after approximately 10 minutes, the Ruel, exhaust and
lubwication systema don't poas any significant fire threat ¥ Isakage or fature ocows.
Howaver the alectrical system continuds 10 enedgize various circlits atlowing for tha
potartial of an slgctrical system failur.

It is not-wvidard-what spscificaidy failed within e area of origin amch-fualnu‘yswn
components because of s8vore fira damage. Reseanch into the veficle history tHrough
4 Ford sarvice computerrawiled The-ass-vehicla has ona qutatanding racall that has
not been rapaired. According to the sarvice advisor, the racall is for rapiacement of a
wiper moior cover that has the potential to Igniba In the evert of a wipar matar faflure.
Sea atacted recafl document.

Agditioral -reeearch revealed that Ford recently caled a muli-vehicle sarvice
campaign because a wiper mator switch couwld maifunetion and causa the plastic covr
1o igmite. This is the same problem that has not been repaired an the loss venicla,
according to Ford service records.

Considering the fact that tha recatisd wiper molor assambly s located within tha area
of fire origin, the lallwe can occur whilie the vehide is parked and the ioss vahicle ig
one of the recall vehicles, tha wipar motor recall appaars related to the fire cause.

Tha Joga vehicia has an estimatad 22,000 miea of operation and was purchasad naw
from Carritos Ford. Tha fire cause b not ralated ¥y normal cornponent wear and tear in
a new vehicle with such limited mileage. Ntappairs thet companant ldilure is relatad ko
manufaciure asgembly, companent assembly or a defactive camponant

I did not observe any evidance Hwt the fira wag intentionally set or that the other
vahicla ayatems are refated to the firs ceuse.

it itigation is considaed, | recommend that the foss vehicle ba rataned as avidence
until aé Involved pardisa have the apportunity to mapact. Iragpactions shouid not
include component removal or inspection procedures that would change ar alier

avidence.

Vehicle Description
Yaar: 2000
Maka: Ford
Modal: Expadition
Color; Blue
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License: NN

Vehicle {dentification Number: 1FMRU1 5ﬁx~r_
Engirme: 5.4 Liter V-B

Mlleage: Odometer tire destroyed, insured estimatad 23,000,

Fire Origin and Cause Datermination

The wehicle inspection acewrrad al Insurance Aulc Auclion, 18308 Socuth Varmont,
Gardena, CA. Stock # 01048520

VEHICLE EXTERIOR

Examination of the vahicle exterior revealed severe fra damaga to the faward two
ihirds of the body including tha hood, cow, roof assambly, hoth frork fandars and both
fiont doors.  Beth fromt door windows are broken.  Window machaniams reveal both
front door winklows ware in tha closed poasition whan they bioke. The roar window end
both rear daors ara imact, closed andl have heavy smoke atains on the intarior
surfacas.

The most sevede body fire damage ocowrad argund and within the engmne
compartment. Bady suface burn patberns are directional indicating the fire originating
inside the engine compartment/cowl area and apraading rearsard during the course
of tha fira.

Tha suspension has been litted saveral inches with aftermarket-nstalied comgponenis.
Tha tires ane Super Swampar brand mounted on Amaerican Raclng brand alioy rims
Both front tirss ara fire deflated, Rear fires have good remaining thraad measured with

a depth gauge.

inapection under the vehicle reveaad the drivallne and ¢hassis &re intact. Fie
damage is evidont under the engine companment but signficantly less compared o
the damage inside tha engine compatment. Chaesis level fire damage diminiahes
raarward from the enging compartment location. The fire did not orginate from under
the vaticie.

Inspaction of the body sactions that are not fing damaged reveeled good wsual paint
condition with no colision damage.

ENGINE COMPAHTMENT

Thé engine in this wehicle is a parallel mounted, 5.4 fiter V-B with aulomatic
transmission. Inapection of the engine compartment revaaled sevare fira damage
Dividing tha cormpartment into quaners and compering the levals of haat damage, it is
avident that tha most haat damages accwrad at the top rear area that includes the o
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rear of the angine, adiacent firgwali area and adjacent cowi area. This is the ares of
fire ofigin. Fire damage cwarly diminishaa forward, below and rearward of the area of

crigin.

The firowall area and oowl within the area of grigin is heat oxidized white and burnea
claan. The severe dagras of this damage indicales the area of fira origin.

Content in the arsa of origin includss the back side= of the planum, plastic el lines,
incoming fuel dnes, lirowal, firewa mounted wirkg hamess and cowl spaca housing
the windshield wipar motor and redatled wiring.

Ingpaction of tha fire argin coments revealwd the grealst surtéce oxidation to the
firowall and cowl surfaces occwTed aroursd the area of the wiper motor assembly.
inspaction of the {irewall wiring hamess revealed il the plastic wiring i$ consumed.
Some of the smaller wires are severad. Al the plastic badied companants previously
mounted an the frewill are deatroyed. i appears that only elecincal type componants
ware mawted 1o the firewall within the arga of origin.

The open spacs behind tho firewall i3 the cowl ares located a? the bass of the
windshigld. The topaide of the cowl area iz opan. Looaled within the canter section
insida the cowl, ia the wiper motor assembly. inspaction of the wiper motar housing
revaalad aeveara fire damage. Tha plastic cover over the wipar molor ia fire dastroyed.
Wiring o the wiper molor Is bumed chean of insulation. Tha wiper motor appears in a
fragile condition and was not ramovad to prasenva evidence.

Plasllc fuel hoses serving the fuet distribuiion rall along with incoming and ratum
hosas ara fire dastroyad. Thelr condition prior to the fina is nat evident. Fuel leakage
does not appesr v ba ralatad o the fine cause. Fual lgakaga that occura during
vehicla operation typically results willin instant vapor ignition and rapid fre spread In
this casa, the vehicie was parked for 45 minutes 1o &n . No mechanism existed 10
cause 8 suddan fual leak white the vehicle B parked. Further, leaking fusl vapors from
the driveway parked vehicls wauld not have a vahicle relatad heat ignition source for
vapor ignition. Leaking fuel vapors would quickly gissipate outdide.

inapaction of the angins and fransmission ieveaied no eviience that il teakage is
related o the fira cause. Ol lavels are presant on both dipaticks. The powar steenng
syatem componants are damaged from fe exposure.

Ingpection of tha engine compartment ravaaked no evidenca of an intentionatty set fire.

PASSENGER COMPARTMENT

Examtication of the vahicta intefior revealed severe fira damage. Fra damage s mast
ssverg gt the dachbcard area ang diminishes towards the rear o the comparmant
inspection of the dashboard assembly revealed fire penstrated the passenger
comparment through nmumerous flrewall componert cperings and thwough the
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windshiald opening after the glass tailed during the fire. The fira did not criginate from
Ingide the paasanger comparmant.

The rear saat 2nd cargo areas conain clothing and other personal items. Passanger
compartmen debrls was carefldly inspected end removed i facilitate a complete
examination. The passenger compartmedt is intact with na evidence of comporent
ramoval or exchangs priar ko the fire. The ateres is an aftec market drand installed
shorlly aftor vehicla purchasa. Daghboard fire damags does il indicate the slereo i3
ralated o tha fire causa.

The salling deasler Cesritos Fard allegedly instaled an aftermarkest alarm system
savaral months ago. Al ihe angins caompartment iocatad piscas of tha alamm System
wara deastroyed. The conditian of under dash alarm piacas is 7ot eviden! with a visual
inapectiocn. Companant removal wil be necessary b facilitata an un-obscured under

gdaah mapection.

During the cowse of my investigation, 1 apoke with the insured. [ IEEGzG-o9n
the telephone. She related that tho kgs was purchaeed new as a lease vehicle from
Camitoa Ford. Thay condycted vahicle ssrvice and installed a new alerm Sysiem
savaral months ago.

Tha yahicle did nal have any recent sarvice o rapairs. W appeared W cperate
normally befora the lire with no pending repairs. Her daughler was the last parson to
driva tive vehicis and told her mothar tha vehicle operated normally with no warning of
fhe panding fre. Tha vehicta wes last driven 1D a video skire, returned home and
parked In the residence driveway. it was ocked and alanmed.

Tha attermarket sterso was /n3tatied by a audio ahop & weak or so altar purchasa and
hae workad within problem. The alarm Installed several months ago has also worked
without piobilem.

Conclusion

My cpinlon 8 based on a physical examination of the foas vahicle and information
obtalnad during this imvastigation. & ia my opinion that this fire griginated within tha
rear ared of the engina compartment/cowl area and razultad from an alactricai systam
frdam while the vehicle was parked. This opinicn is supportad with the tollowing
Indicators:

1. Burn pettems on tha body, cowl, ficewall and vear saction of th angine
comparment locata tha area of fira onigin.

2 Tha most soverg fes damege occwred in the canter area of tha firgwall and
cowl arga,

a. Area of origin contents Inclucies the primary wiring harmess and wiper motor
as=zambly.




4. The fire gocunrext whike the vehicke was parked w1 a residential driveway for
approximataly 45 minutes to 1 .

B Mo evidance of an Intantanally eet fire was identifiad.

Fuel, lubrication, smieslona and exhaust systems were eliminaled as the fue
cause.

Evidence

1. Wittan repart.
2 Photographs. Additions| photographs were taken that were not included in the
report. They arg available on file.

FHYSICAL EVIDENCE CHEAINED DURING THIS IWVESTIGATION IS STORED 3 YEARS AND
DISCARDED LNLESS OTHERWIZE ISTARUCTED. STOAAGE FEE iNDICATED Oht YOUA INVOICE.

BYORAGE FEE FOR YDUR EVIDENCE |13 & NOKE PER MONTH BULEFD ANMUIALLY HE FIRST
YEAR STORAGE IS BILLED W ADVANCE  EVIDENCE DISPOSAL FEE AS ARPLICABLE

FLEASE NOTIFY US INWINTING. IF YOL! DO NOT WANT TO AETAIN THIS PHYSICAL EVIDENCE
LIPON RECEIPT OF THE LETTER TO DICARD R RETLRN THE BVIDEMNCE TO YOL, STEVEN A
MACKAKD & AGEOC., ING. IS HERERY AELIEVED FROM ANY AND ALL LIABILITY ANDICR
RESPONSIBILITY FOR SAME.  ALL PARTIES IN CONNECTION HEREWITH ACKNOWLEDGE THE
DISCARDING OF THIS EVIDENCE MAY HAVE AN MAPALT ON FUTURE LITIEATION.

Respectfully submitted,

Steven A.
Steven . Mackaig & A
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2 Severa ire damage
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4. inspaciion under the
wahicle.
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7. Wipw ok
assambly
inside the cow! spece
balow this hole.

8 Severs firswall
surface oxidation
adiecent 10 cowl spaca
ogatad wiper MOior.
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8. Frowal surface
oxidation.

10. Collapasd wiring

previousty attached to
the firnwal.
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13 Inooming ard
raturn fuel hoses are

14. Right akie view of
snping.
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18. Laft sice fuel
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18. Fira damage to
dmghboar.
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20. Inspaction of

staering column,
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tha dashboard ares.

22 irspaction and
ramoval of Nioor dabris.
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) Photographic Log

2. Severs fire damags
to angine comp and
cowl area.
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3. Rear view.

4, Driver's side view.






7. Wiper motor
assambily ls located
Inakie the cowl space
kelow this hola.

8. Severe firewall
surface oxidation
adiacent & cowl SpROS
located wiper moloy.

PESL.OTS C 3978



9. Firowall surface
oxidation.

10, Coligpsad wiring
hamese that waa
previoualy attached 10
the firawall.

1L8E O Hla-¥0ad




12. Wiring hamess ;
heat damage dimishas
toward right side of
Comp,

PEDM-8TE C 2872



14, Right side view of
argine.

PEAL-GTE C 3972




15. Right side fuel
gystem,

PERA-D78 C 307a




19. Firewall heat
damage adjacent tO
cowl area wiper motor.

20, Inspection of
steering column.

FEGA-278 C 3978



22 inspaction and
remaval of floor dsbris.



24. Inapection of rear
saat area.

24. Inapaction and
ramoval of rear floor
dabris.
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State Farm Insurance Companies®

INBELANC]
u,

August 19, 2004 4279 Hwy. 52 4
Rochashur, MM S5301 4158
Fhong; 190/) 280210

ATTN SHAWN NORTON ['( z? {I (A d

FORD MOTOR COMPANY

OFFICE OF THE GENERAL COUNSEL
THREE PARKLANE BOULEVARD — STE 300 .
DEERBORN MI 48126-2568 O

RE: Your File Releren
Our Insurad:
Our Claim Numbed™
Date of Loss: Dacembar 7, 2003
Amount of Loss: $2880.44

HECEIVEG g ¥ 4 Wik

DOaar Mr. Narton:

Please be MUM suffered damages to theic hame and propasty
in the amount of %2,880.44, as a rasu a fira on Decamber 7, 2003. We have the
undarstanding the fire started insida Richard Barth's 2001 Ford F150 pickup truck. We
undarstand you are handling the file for Ford Motor Company at this tme. We are writing o

you to put you on notice of our subrogation claim. Once you receive this letler and hava had a
chance to review, glease coniact me.

_ Wd
{35;:’; IErm Fira and Casualty Company ﬁ&/ K\) .&;\
W

Thank you for your cooperatian.

BL/511/0819001.27

PEQ4—378 € 3073

HOME OFFICES. BLOOMINGTON, ILLINGIS K1A1U -t
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State Farm |nsurance Companies

IIIIII&N!II’
R . '
PO Sox 142203
Ausdn, TX FAJ14-9207%
May 18, 2004 Prwne: Tl Fros: 1-B00 52 7 43049

Fax:  Toll Free: 1 BHH HRR 4542

Shawn Norton, Ford Mobor Company
3 Parklan= Blvd, Ste 4040
Parklane Towers Weakt

Dearborn, MI 48126

RE: Claim Number:
Date of Loes:
Our Inaured:

Dear Shawn Norton:
Wa have received your letter dated May 7, 2004.

Encloaed ia our eatimate of repairs, vehicle evaluarion, and
tatal loas figurea. Alga enclosed is the fire deparement repert,
color vehicle photos, and loas payment coples. We do not have a
atatement from our insured and have previcusly provided co you
contact information for them per aur letter dated April 23, Zdud.

The involved wvehicle is currently located at Insurance Auto
Auctiona, 1000 Talton Lan=, Austin, TX 78742, (513} 3B 1136,
atock number 15 654233. Our experta report ia our confidential

work product. However, it%s_hi_a_mm.&h——w&n—an_ﬂ.ag;&d_l_

in th x E the engine co
immediate yw the front part of t rake maskter

coylindes,

Sinc v,

L e Stampa *,
Claim Representative LAt
{512} 250-3734 A

State Farm Mutual Antcmobile Insurance Company /<+ k 0

\
\
Enclosure (g) O D(\']/ 5‘(’
¢c: Mark and Charlotte Dublin \(" \D‘F
226 Witte / D A"
Kyle, TX 78640 G] A %
&y

HOME OFFICES: BLODMINGTON, ILLINGIS 81710-0041 ) ;
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Apr 23 04 10:20a Hatt Gilliam 512.268.3131 pP-Z

Incidant &

Kyle Fire Department
Incident Report

! b
Dalo of Atarm: _‘17a57ét Thme of Alarm: ___[H 10 Time Last Unit Dlsmissad: _ {5 %)
Locatlgn: Zlﬂ h_];]:ﬂ‘ { ﬂ.ud (:gun}
tncidunt Typa: _{-A2 e '

Co. Ranpondin Tima Oul Tims Arrived | Time Disminsed Parconnal
Cammand 21 iio by 3 1440 0%y
Engine 21 i | 2z 1440 21, 294 2| 243 237 |
Tanker 21 4G 1% LT 205
Brush 21
Cngne 2 : 20 Zot Lt T AT
Rescun 22 ' 7 '
Tankar 22
Bruzh 22 1T, HIS 0L 7] 235
Brush X3
Tankar 28
Flret Respariders
POVs 1410 D 1440 223 24t 247, ZO%
Standing By i 4 4
Audiary
- 4 i A LT A if :_ > FEE ST X
l'p = S P ol A2 . e, ey i
!

lloe Exrubivets shw [lonems AT 5T My (e A
Ossnmy  filos Coverigozn Mg Fhe  Fpu Léors Copmeea

S AP

Adenivistratve 1132 O Entavsd kibo FIREHOLSE by
{ Thiis form updated 1216.03 Ty 205)

PER4-BTE C 39897
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State Farm lInsurance Companies

PO Box 1493201
dustin, TR TEZ714 9203

Aprll 23, 2004 Phone: Fall Free: 1-B00 927 3309
Fax: Toll Free: 1-B8E-A8H 45502

Ford Motor Coopany
Parklane Towerzs Wesk

1 Parklane Blvd, Ste 400
Dearborn, MI 48126

RE: Claim Humber: m
Date of Loao: pPri r 4

Dear EBir or Madam:

We are writlng to inform you of a fire losaa on the date captioned

above involving our inaurad’s 2000 Expedition, VIN

IFDEI.TlEEEm The origin of the fire appeara to have bheen

in the lef ngine compartment.
o .- i

The Kyle Fire Department responded to the fire and extinguished
it. You can reach the fire dEparl:
would like to disr.:ua

} vou may reach them a Ky e,

Pleane rcall me if you would like to inspect the vehicle as a part
of your investigaticn to make your liability declaion. Thank

you.
Sincerely,

Stampa /l/\
Claim Representakive \
{512) 250-3734

i
State Farm Mutual Antomobile Insurance Company \\

ﬁot‘*’
N

s
/uﬁﬁ

Kyle, TX /

oo

HOME OFFICES:  BLODMINGTOHN. ILLINCIS §1710-00H

PERA-BTE C 2988




