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MEMO TO:  Norma Gorzakez-Lewis

Team Manager
FROM: Steven Y. Davison
Property Claim Trainer
RE: Claim Numker
Insured:

I nzpected our insuwed's vehicle, 2 1999 Ford F120 pickup at Insurance Autd suchons in
Markham, Hlinois on Msy 5, 2004. | am unable bo verify the vehicle identification numbar dug %o

fire damage.

My inttlal cbservatkins rarvaiifad axkerior fing damage with 118 aluminum hood conswumed. Thers
ks also exterior fire damage ta the paint swiacss of the left and right fanders extending ko both
left and right front doars, and extending into the cab and mof. The windshield ks fire damaqed,
along with both frant cll.':ur ghass, cab, side glas:s anl:l rear cab glass

The |eft 2nd ﬂuht front tires are fi'e damagud axpu.smg the Sham| hﬂlla

Enbry s gaingd Into the passenger r.:nmpartrmnl‘.. 1am Lnahla lo nbtaln the mil=age due 1o it
belng digital.

The passenger compariment is fire damaged. . The wiring is now Inspected with no signs of any
slectrical faulting present. At 1his ime no signs of any fira nﬂgm are noticed wilhin tha
passenger compartment.

A revlaw of tha facis is now done. Our named insured drove back from Decs{or. Our named
nsured staring backing the vehicle into the driveway and was looking backwards. Our msured
hisard 2 loud nolse and smake started coiming imto the cab, He gof out of the Insured vahice
and smoke was rmavyhyﬂm right frornt whee!. The named insured looked imder wheel by
ahock and saw Mames. pas be poted that here i 3 homeown=r's ciaim as a msult of tis
fira, Tha claim number is

The Inspection of the engiife SHIRRITISIN &5 now done.  The right side of the engine
compariment reveals wiring vold n-f insulzfion, however is secondany with no signs of oy
elecrical feulting nabiced. The power distribution center on the right side is maited from fies

exposUre,

Both the radlatur-and alr conditioner condenser located n the front of tha engine compariment
were malted fram fire damage.

The right lower front of the engine comparimant i now inspected. There is heavy fire damage

In this locatian aiong with our insured stating that he saw the fire vanting out of this srea. The
transmisslon cooiar hoses in this area &ré consumed.
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The ieft resr of the engine compartment revesiad wirng void of insylstion, however ne signs of
any slecirical fauling was noliced. The master cylinder resenwir ls 320 consumed with the

brake Muid drain.

The fop of the angine compariment is fire damaged, hawever no signs of any fire orgin is
noticed in this area at this time. The allamator cable is void of Insulalion; however ng signs of
any alectricsl fauling are noticed, .

At this time I appears the fire may have ofiginaled from a ransmission cooler line lsalc Further
investigation will be neaded to conclude Fwestigation.

At this fme, wih other property dantage resulting from 1his kss, } will ba refarring this daim o a
fira inves=tigator for a complete crigin and causs mport
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Phirins for : 13-8541-107
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VIP -CLABE NUBBER VIP - LEFT FRONT

Sharon Williams




Phais for ; 13-8541-107

By ﬁ .H._.._'L- - - .-

¥YIP - PASSENGER COMPARTMENT VIP - PASSEMGER COMPARTMENT

Sharcn Williams
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VIP - ENGINE COMPARTMENT

Sharon Williams FEE4-BTA C 3072
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YIP - ENQINE COMPARTWMENT
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Judy 13, 2004

IM RE: State Farm Cleim Mo, 13-8541-107
HéeA File No. 04-0759VF
Date Recsived: ﬁ 26, 2004
PREDICATION:

This report it predicated upon the request of Mr. Steve Davison, State Fano Claims
Investigetor, Vehicle Investigation Program, 1o conduct an investigation intn Dale
Boulier, with special seference to the fire toss of a 1999 Ford, F-1540.

INSPECTION:

On June 1, 2004 at 10:30 a.ou, Tovestigators Walt Herodon and Devin Jordan amived
at Insurance Aate Auction in Mackham, [ioe:s, to conduct an investigation into the
fire lass of a 1999 Ford, F-150.

Onee at the scene, a close inspection pravided the following information:
BEE ENCLOSED INVESTIGATION REFORT

Pricr to leaving the scens, several color photographs were taken and are enclosed.

AND CAUS :

On June 1, 2004 at 10:30 a.m., Investigators Walt Heamdon and Devin Jordan amived
at [osurance Aute Auction in Markham, [llincis, to conduct an origin and cawse
investigstion into the fire loss of a 1999 Ford, F- 150, gold im color, Vehicle
Idenkification Number 2FTRX | WX Upon arriving 2 ihe Bcility, the
vehicle has been brought forward and i by its vehicle identification mxnber
placed on the vekizle by the Rlinois State Police Vehicle Investiganion Unit

Initial observations reveal evidepce of a fire b have criginated within e ¢ngine
compartment, that extended, breaching the bulkhesd, entering the passenger
compartment, causing melting and cracking of all of the window class. The fire
further extended ta the custom cak, radiating beat damage into the bed of the ruck,
where it was there conlined.

The investigation is now focused o the rear tires which are intact. five] tank 1s intact,
fill lbe and fuel cap imtact, all rwing ot any fire s haviog origmased within this area.
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The examination is tow focused fo the cab area, where both front seats have beeq totally
copumed doring the course of tha fire. The examination forther pevesly combustibles still
presemt in the area of the odometerspesdometer cluster, with extensive fire damage present to
the dashboard on the right oc passenger’s side. ‘The investigation cootinues, and some
combustibles remain on the rear jump seat. The examination further reveals no evidence of any
clectrical fajfure within the wirlng of the passenger compartisent that conld be attributed to the
e of the fire,

Al this tima, the vehicle is slevated inta the air, placed mto 2 rack, end thers 12 an aftermariost
trailer wiring unit in the left near, it is intact, the wiring is totact, and there ia oo evidence of any
fire origin. : '

The investigation continues, and thers is a factory wiring harmess that tmvels along the frame il
on the left of driver's mide, thete is evidence of exposure fire damage, bewever, no evidence of
any clectrical faihme ar fire origin

The examinstion confipues, and there ia firs danage present to the right front tire from the invide
out, a3 wel! aa partisl consumption of the tire.

The investigation is now focused ta the Sont wndersde, wheee the radiator sir conditioning
condenser has been conmed on the right or passengee*s side. however, iy still present on the
beft or driver’s side, The examination i3 aow focused to the underside of the engine
compariment, whers oil ig [saking and is presene on the mderside, to mefude the oil pan. The
inveatigation contimses, and theta is no evidesnce of any spraying of comentibls fluid slong the
undesside,

The investigation iz now focneed to the innec whes! well on the left ar drivers side, the tire has
been almost totally consnmed, and some aluminum byproducts arm presast as well az fhe Jower
madistor hose, rling ot any fire &t having ofiginated within this area.

At this time, the investigation is focused to the fuid lzvels, where the brake fluid, power strering
finid and coolant have all diained during the course of the fire. The exsmination reveals the oil
iz contaminated with water, and the ransoinsion fluid is fill and chean.

The investigation is now focused to the battery, which is heavily fire damaged. exposing the
plates. The examipation reveals some plastic remaining around the lower edges of the baitery,
with both bariery cables having metted out of the battzry, The examination reveals that although
the battery cables are void of insulstion, 2nd the ground cebte is the one Inying on the battery,
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there is ne evidence of oy elecirical failure. The exarmination cootinues and the valve cover
which is fiberglass in the oght froat i3 heavily fire damaged, and there is cxtemive e damegs
to the valve cover on the left or driver's side, The examination of the cest alumioum intake
reveals melting of the intaks, with the fuel rail inkact on the right or passenger’s side and oo
longer mtact oo the lef or driver’s sids,

The inveetigation is bow facused o the alternator, where there is some distortion and melting to
the fvomt of the alternator, however, it is bagically intact, The examination furthier reveals the
mazin lead traveling to the alternator is woid of innilstion, however, no evidence of amy alactrical
failure.

The investigation: is now focused to the transmizsicn cooler lines, where they are inact oo the
I=ft or driver’s gide. The examination seveals the lower radiator hose is intact, combistibles ars
still present as well.

The investigation is now focused to the right front lower section, where bwo meal lines extend
forward. The investigation reveals thet as you frace the tamemission cooler lines over to the
right or passenper's side, the combustible hoses haye heen consnmed. The axamimation forther
reveals a imnsmission conlér on this particular vehicls with the cooter luving heen consomed
and only the metsl Line remaining,

The examination is now focused to the upper ediater bose, ‘which has been sotafly connuned
during the course of the fire.

The investigation continues, and the mogt severe damage present ia oo the right or passcager's
side of (ke engine compartment. The lack of tire still present on the left front custom wheel is
due ta the fact that the tirs pad came off aod is now locaizd within the passenger compartment.

At this time, after completing the above inspection and examination, no evidence of any
electrica] failare could be found end agribited to the camas of the fire. The fire originates on the
right or peasenger’s side of the engine cotnpartment, in the ignition of combustible Auid on the
exhanst manifold, with the fire extendmg upward and cutwerd from that Jocation. At this time,
the investigation coniinues.
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AUTOMOBILE CLAIM SERVICE RECORD:

A review of the Automobile Claim Service Record indicates Claim Number [ v
namsd inaured i M inois. ‘The date

time and Jocution of the fire was April 17, 2004 at 9:30 am.,
Dlinois. Undar facts it indicates, veficle #1 cenght fire, damaging
vehicle.

NICB VINASSIST:

A review of the NICB Vinassist indicapss that the 1999 Ford, F-150, 4 x 4, is equipped with a 4.6
liter engine, end was assembled in Oakyille, Onterio, Canada.

A search of the National Highway Traffic & Safety Administration, Recall Database, produced
five records pertaining (o 1999 Ford, F-150 vehicles. A review of these records revealsd none
pertain to the fire in question.

A further search was conducted of the Defert Investigations Database, which produced ooz
recond pertaining to 1999 Feed, F-150 vehiclea. A review of thin reeurd covealed it did not
pertain to the fire in question.

ALL DATA SYSTEM:

A search of the All Date Systemn produced cight recalls and a number of techmical service
bulletina pertaining to 1999 Ford, F-150 four wheel drive pickatpa, squipped with 4.6 liter
engines. A review of the leckmical serviee batletins produced #00-9-1 daed May of 2000, it is
tifled A/T Couler Fluid Leaks At Radiator.

Technical service bulletin #00-9-1 dated May 1, 2000, it tifed Leak — Tranamission Flund Leaks
At Badintor Vehicles Equipped with Automatic Transmission and Tranamesgsion Oil Cooler in
Radiator and Tank. Vehicles invalved include the 1999 Famd, F-15), which iz the vehiclz in
question. [t further indicates that this technical service bulletin iz being republished e its
entirety to update the velucles affected and to update the service proceduare. At issue,




4-0759VE

LT -'.i!l"li. __li .J-lflll [ T

1. Aview of the Vehicle Ideatification Number of the exempiar 200! Ford, F-150.

2. K viow of the sagias somombns T
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3. Anavu'all ﬂewufﬂmengmaoumpmentfmmﬂm froat.
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7. An overzll view of the exiernal tranemisgion cooler on the right or passenger's side
in front of the radiator and air-conditionicg as seen from the top.
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9. Another overall view of the transmission cooler and routing of the transmigsion
lines on the right or passenger's gide.
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1, Anoverall view of the front of the 1992 Ford, F-150.
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3. A view of the fuel cap intact.

4. An overall view of the driver's side from the left rear. SR
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7. A view of the cap wiring infact closest the loft rear of the vehicle.
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11. Annmﬂlwnwnfthn;msmgm‘uﬂ:ﬂnmﬂnnghtﬁ'm
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13, A view ufﬂnﬂ'mtpamgarmmﬁmnlh:pumgu‘s gide with fire
debria to include the tire pad from the Tet front tire baving been placed into the
passchger compartment after the fire.

cnmpm-tnmt ﬂ-nm ﬂ:.e passr.ngm‘s !ldﬂ.




15. A view of the rear pasaenger comparttnant from the driver's side.

16. An overall view of the front passenger compertment from the drivers side.

PERL-£78 ¢ 0%




17. A visw of the daghboard from the driver's side.

e e TP PP e
bulkhead by the Nlmoia State Police Vehicle Investigation Unit identifying the
vehicls.
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23, Amnfﬂmbuuyandbamublmﬂm:hmgndmlhnngm&ndﬂweu "
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distribution ceater fire damaged in the loft fender well
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27.  An overall view of the left or driver's side fhel rail which is firc damaged, no longer
secured to the engine with the foel injectors having fallen out during the course of
the fire.
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29, A.ﬂwnfﬁredmgatGmnfﬂuamﬂnglinedﬁéings inm;leﬂ frunt of
the engine compartment.
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31. A closcup view of one of the tranamission cooler lines with the combuatibie hose
consamead.
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A viow of the tramamission pan intact

37.

38, Ax ovanill view of the undencaniags from front to rear. S




39, A view of the power atserhy lines fire damaged in the left front lower section of the
engine compartment.
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41. A view of the underside of the: loft or driver's side exhavat manifold.
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43. A view of the remai | insi
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July 20, 2004

wee sweremcin
H&A File tdo. 04-1
TCATTON:

This repoat is predicated upen the raquest of Mr. Seeve Davison, Siate Farm Claims
, Yehicle Investigatlon Program, to conduct an investigation i
ith special refarence fo A mechanica] analysis of a 1999 Fond, F-I
INSFECTION:

On June 29, 2004, this [nvestigator arrived at Insurance Auto Avction in Markham,
Dlinois to conduct a mechanical analysiz of 3 1999 Ford, F-150.

Prior to leaving the scane, several photographs were tzken and are enclosed.

ENGINE:
This vehicle is equippad with a 4.6 liter, V8 fuel injected engine.

FLUID LEVELS:

The brake fluid is empty, the power steering fluid is empty, the engioe oil is overfull,
the transmigsion is full and the rediator is empty.

MECHANICAL EVALUATION:

U'pon initial approach to the vehicle, it was determined that the Yehicle Keatification
iNumber has been desiroyed during the coarse of the fire. This Investigalor gained
entry to the engine compartment, where the floid levels were checked, which can be
found in the fOoid levels section of this report
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Initial gheetvations within the engine compartment reveal the master cylinder, the radiator, along
with various combustibles, have either been damaged or consumed during the course of the fire.

Inspection of the il reveals it is overfull, bowever, there is waler mixed with the oil from the
extingnizhment of the fire.

Inspection of the left valve cover revealz no evidence of oil leaking onto the cylinder bead.
Examination of the inake gasket reveals no evidence of leakage. Examination of the righe side
of the cylinder head reveals po evideoce of cil leakage from the valve cover gasket.

The valve cover was removed for further examination, which revealed slight foe damage to the
right Jower front portion, however, there is still good sealing line, indicating that the valve cover
was scaling properly.

The vehicle was elevared for inspection of the ondevcartiage, which reveals the oil pan gasket is
leaking and the rear seal s leaking, however, there is no fire damage in this arca.

Inspection of the transmission cooler lines reveals they are conmected peapecly to the radiator and
travel to the ripht or passenger side. The upper transmission cooler line mavels 1o the right or
passenger side. where it connects to a flex tube with compression fittings, however, the
compression bose and fitings have been consumed during the conrse of the flre. Inspection of
the lower trenamission cooler line reveals it travels tn the right oc passeager side and thea to the
front of the vehicls, where it coonects into 8 iransmission coaler, bowever, the coober is
consnmed at this time. This Investipatar found a lioe directty under the radiatar, which is
believed to be the other portion of the ransmission cooler line or the lower lransmission cooler
line to the transmission cooler and to the radistor. Examinafion of the compression fittings on
the [ower tranznisgion cooler line to the radistor reveals fire damage 1o the compressian finings,
however, parts of the fittings-are stil? on bath ends, but the flex mbe kas been consumed.
Examination of the transmisston cooler line from the transmission to the transmissioa cooler
raveals the hoge has been consumed during the corrse of the fire. The compression fitting bas
bezn consumed on the line that travels to the transmission. Inspection of the transmission coofer
lines and thair travel reveals they travel on the right or passenger side of the engine comparunent
back to the transmission. Close axamination reveals oo evidence of leakage and thay ar )
connected property at this time,

Inspection of the transmission reveals no evidence of transmission leakage from the trangmissicn
pan gasket. The transmission plug was removed for examination of the front seal, which reveals

FERA-OTS C 3186
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no avidence of firid on the tonque converter. Examination of the rear sead of the Rpsmission
reveals no evidencs of leakage. Examination of the top of the inosmission reveals oo flusd
residue, indicating the transmisgion fuid has not overbeated and expelled fhuid.

Review of the ownper interview raveals that the anly work performed was oif changes. Further
review of the owner interview reveals that the only sccedsory added to the vehicle was dn slectric
brake for the trailer, an clectric harpeas for the trailer and & transmission cooler was pot installed
after the original parchase. s

. CONCLUSION:

From the infarmation ascertained during the course of this inspection and the information
avaiilahle at the 1ime of the preparation of this report, it was desenined that the valve cover
gaskey is not leaking, the intake gasket is not leaking, the oil pan gesket hes slight lealcage and
the rear seal has slight leskage. The right valve cover was removed for forther examination,
which reveals no evidence of fiuid leakage by the gasket. There is & good seal line, indicating a
good seal on the gasket Inspectlon of the transmission reveals the rear seal is not leaking, the
froat seal is not leaking, the pan gasket 1z not leaking, there Is no fluid residue on top of the
transmission conler lines reveals they am muted propesty from the engine compartment to the
transmussico with no evidence of leakage. Inspection of the front partion reveals the
transmission cooler lines are attached t0 the radiator, however, at the compeeszion fittings, the:
lines have been consumad. Furthermore, the rensmizsion cooler has been consumed dusing the
courge of the fire. Close examination of the; lines reveals that the compression fitlings have beea
consumed aod the neoprepe hose has been consumed. 1t should furtber be poted that this is the
only fluid within the right front portion of the vehicle, having ruled out the valve cover gasiost
from leaking,.

Ht ig thia Investigator's opinion that 3 compression Biting or lins has failsd, causing the expulsion
of teansmiszion fluid from the tranamiysion cooler line 1n the right front.

PEDA-BTS C 3107
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.Atthistinu,wwulmingmﬁhﬁnd forwarding cur report and photographs for yosrr review.

Certifted Master Mechanic
Certification Number M1 26050

EWN/jam
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DESCRIPTION

.k I

Country of Origin

Manufacturgr

'_ﬁhhicla Typa

! Gross Vehicle Weight

Serlas

Tnngina

Chack DMgit

Year

Asgexibly Plankt
Seguenca Rumber

R

] .y o ———

FORD FOED

TRUCK

E,ﬂﬂl-?,ﬂﬂﬂ E?“E-'fSEE.GEH.lln BRZE
F150 4X4 PICKUP-SUFER CAB BTYLESIDE
4.6L EPI-SCHC(R) V8/14.6L CAT.3406E
CHECK DIGTT VALID

1959 '

OAKVILLE, ON (CANADA)

TH RAHGE

kkdkkidddikd+ TIN Panaed Test AEA AR AR

VIN indicates a 1999 FORD F150 4X4 PICKUP-SUPER CAR STYLEEBILRE

{c} by HICB,

1991

PEBS-E72 C 3188
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1. View af the front of the vehicle.
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3.  View of the engine from the fivat.
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5. View of the partially consymed radiatar.
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6. View of tho uppes transmission cooler fine.
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7.  View of the lower transmission cooler line.
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11.

12 View of the p

Viaw of 8 piece of pipe, which was probably for the franamission ¢ooler o the
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3. View of the other end ufﬂ,,,
14, View of tho madorens
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17. View of the rear seal leakage,
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19. View of the transmisaion cooler libe routing where they contect to the transmission.
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Zl. View of the rear seal indicating no leakage.

22. ?W{Jffheturqu: mnvntetmd.lmhngnn f:untsaallnakngc

pER4-378 C 3120




23. View of the left side nfﬁsbluckmdmaﬁngnn mllea.kage:&amﬁmwhre COVEL.

24, Vmwnfﬂ:ﬂ it side of the block indicatis mmllcu.kage




25. View of the front partion of the right cylinder block indicating no oil leakage.
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29, View of the right valve cover.
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IN RE: State Farp Claim No. [ NNNNNNINEGEGE

H&A File No. 0(4-0759VF

July 13, 2004
Page 5

transmisgion fhud may Jeak betwesn radiator transmission oil cooler and ibe ransmissing oil
cooler fiting, not the cooler line imto the fitting, which may result in a rexidue of transmizsion
fluid on the radistor tank and anwnd the fransmission nil canler fitting. This may be caused by
inmufficiant thraad sealer on the transmission oil cooler fitting. This technical service bulletin
does not gpply to ransmission fuid leakeage at the ransmission Goe (o the ransméssioen. oil cooler
fitting. Instefl O-ring onto the trarmission oil cooler fitting. The O-ring is desigoed to seal the
leak and-reduce the posaibility of transmisgion (luid leakage. (See enclosed technical service
bulletin.)

W

Cn Aprl 16, 2004 at 4:45 p.m., Investigator John Woodington corducted ao interview wi

ﬂwhu is the titleholder, named insured and primary operator of the truck in guestion”
Prior to the discovery of the fire, there were no passengers prescat in the vehicle and no ooe else
operates the truck other than the insneed.

The fire was discovered on April 17, 2004 2t spproximately 9:30 a.m., ard the weather

' rmnditions were windy. The location of the fire was at the insured’s residence in the driveway

' and the wind was traveling from the back of the vehicle to the frant of the vehicle.

Subacquently, the Macon apd ML Zion Police and Fire Departments responded after the insured
rontacted 911, They arrived in approximately fifteen: minotes and extinguizhed a firz involving
the 1999 Ford, F-15@ squipped with a 4.6 liter engine. The vshicle in question was purchased
used in October of 2003 fiom 2 private owner. At the time of the purchase and at the time of the
fira, there was no warranty in effect on ibe vehicle.

When questioned regarding any service wock performed on the vehicle, the insured indicated
roytine maintenance only. Further questioning reveated that the fuel tank was full apd had been
filled on the day of the firs. The insured went on Lo stale that he nommally checks the Awid [evels
pnd that be performs his own cil changes. The insured would have been the last persim 10 enter
the engine compartment to check the oil and windshieid washer fluid. The insored went on to
sfate that in between oil changes, he adds approximately a haif quart of eil.

When questionsd reganding any mechanical or slectrical problems with 1he vehicl, the insured
indicated he has bad pone. Mileage al the time of the purchase wus between 52,000 and 53,000
miles, mileage at the time of the fire loss was 2pproximately 61,000 miles.




TN RE: state Farrn Cteim NS G

H&A File No. 04-0759VF

Fuly 13, 2004
Page 6

Since ownership of the vehicle, the insused has not received any recall Dolises, campaigns or
correspondencs from the manubcturer. Further questioning revealed that the iured is a
nonsmoker.

When questionsd regarding adding eny accesories to the vehicle since the purchase, the mzared
uﬂmwdthumﬂmhwuﬂﬂﬂﬂ.b:mhﬂd:h:hcbnkmmd;mlhmmﬁ
connector fior the trailer,

When questioned regarding whether the vehicle had ever been invelved in an accident, the
insured indicated wot aince ownemship.

At the time of the fire, the vehicls had been in oparatian for approximataly thirty minutes.
Accessoriea baing operated were the lights and mdie, and all sccessories fonctiomed, Just price
tn the discovery of the fire, the incurad did not experionce any fluid fsska, experience any
operability problama, no waming jights were illuminated, however, hue datected an dor that he
referred 1o a8 buming oil. The insored stated, as v was backing into the drivewny, be cbserved
smoke snd heant 2 hizting noits emanating from the engine compartmant. The nmoke entered
the heater vants and he got out and observed white smoke by the right front wheel well and
shack, and the fire was first observed by the right foat shock and was orange and yellow in
colar. The haod was closed and remained closed umil te fire depariment armived. T]u:r.lnvn':
door was open as he exited the wehbicle, and all windows wane up.

In a short scenario, the insured stated that he had been opemting the truck for spproximately
thirty minutes, armived at home aod was backing into the dovewsy when e observed a small
smoimy of smoke ownside and thought his wifc may be naming tash. The insured then observed
smoke crnanating through the heater vents and heard & hissing ooise. He stopped aod observed
smoke, white in color, emanating o the right fronr wheel well, as well a9 fire and be attempicd
to extinguish it with vwo dry chetnical fire extinguishers. Furitber questionimg revealed that the
insured tock photographs after the fire was extinguished, The fircmen did not indicate eny
probable canse regarding the fire, and the insured belinves that possibly an oil line came loose,
not gas as be did not detect any odor of gas.

As a result of the fire, it extended to a shed which iz also invred by State Fanm.

A3 of this date, no ather fire investigators, public or private, have contacted the inmeed . Further,
0o itemns were removed from the area of origm, Contents within the passenger compartroeni
mcluded two pair of glazaca, CDs, a flashlight glavea, plices and a mincost. Ilems located
within the bed of the mick were three bicycies, a Rubbermuid container md 2 tow rope.

pER4-@T8 C 312T




WRE  State Famn Claica NN

H& A Fils No. D&0D759VF

July 13, 2004
Page 7

STATE OF ILLINGIS FIiRE INCIDENT REFORT;

This Investgator was provided with a-copy of Incident #204050. The dace is Apeit 17, 2004,
with an alerm time of 10:01 a.m. They arrived st 10:08 a.m., #nd cleared the scene at 11:22 am.
The Incation of the fire was witkin the driveway of 8787 Comwaithe Road, Mecco, [linois.
Under remarks it indicates, gamage caught fire from pickzp parked close by, Had o take plaster
Board off on wall to get to burning insulation. Received mutyal aid from Mt Zion Fire
Departrent. Equipment involved in ignition is listed es vehicle.

Having completed an examination of the vehicle, reviewed an interview abiained from the
insured, reviewsd 3 fire incident report, conduetad rmemarch pertaining to the vehicls in guastion,
reviewed 2 mechanies| analysiz prepared by Mester Mechanic Edward Nightingale snd based
upon all of the information known at the time of the preparation of this report, it is the opinion of
thig Invegtigater that the fire was accidental in nature. It is Autber the opinion of this
Irrvastigatar that the fire originated on the vight or passenper’s gide of the sagine compantment,
where transmiraion Fuid was dotd hot surfaces of the manifold and upos igrition, the
fire extended upward and outward from that localion, cavsing the damage present. The fire is
deemed ta be an accidental fire. Further, exsmplar photographs were obmained from a 1999 Ford.
F-150 track at [nsurance Auto Apction in Romuins.

At 1his time, all requests for services have heen complsted, we are closing aur file and
furwa;ﬁinznur repett and photographs for your review.

Wit Otliati (]

Waher (3. Herndon, Fr

Deyin C. Jordan
WOHkp

PEQ4-2TE C 3128







AEA

Navembar 5, 2001

RISK MANAGER

FORD MOTOR COMPANY
PARK LANE TOWERS WEST
SUITE 300

3 PARK LAYNE BLVD
DEARBORN M| 48126

Ra:
Claim MNe:
Daie of Loge: M08
CNI Insured
Vahicla:

1989 Ford F150
Vin#¥ - 1me1m1xr_

Daar Risk Manager,

We ara an independant claima company ropresenting CONTINENTAL NATIONAL
INDEMINITY.

On the abave dat< I vehicie was involved in a fire occuring in the
engine compariment.

We had an indepandent fira invastigatar loak st the bumed vehicle and his
conclusion was et the fire was as a rasult of a feulfy praasure regulator *OF ring.

There ia & recall NHTSA Campaign ID Number: 98154000 isaued on thease
vehicles.

We are placing you on nofica that we will ba purauing Ford Motor company for tha
reimbursement of our claim.

BEIE D Alk-baad

AEA = Corporsia Plaza |, 8580 Pon e, Juliy 130, Dayian, Ghio 45414 # Phony [$37) 2840800 = FAX No. [$3r7) 204-0724
wwra descimima com




AEA

Pleass have a re fve of your insurenca company contact me at 1-B00-
437-7204 or at the halow listed addreas to discues this matter further.
Sinceraly,

E [ At

C. R “Buff” Spither
AEA Claims Sarvice

AEA + Corpomla Plazm |, BS00 Pod Ave., Susts 330, Dandcs, OR0 45414 = Prgng [E37) 284-0080 + FAX Mo (R37T) 254-I221
winw msardnima.com
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CRESCENT CITY FIRF JYEPARTMENT wio__ _f7 -

i ALARM FIELD REPORT ﬁ*ﬂﬂ_;!'
che fdis )
DATE &[fﬁ?ﬂ naw'?’l!lﬂj'i- mﬂJ_L oigp_(J 71 3 “EEPME h

mll-"LErED
:Eac;:nfﬁﬁ_ Qfl IN QUARTER _Q_Qm__mu.s I |

AN
CWNERIOCCUPANT

ADDRESS OL OR 9534
CWNERXICCUPANT DOB PHONE

DL OR 95#

\‘EHIEI.E YEAR 99 Make @ @ TAcE M-
MUTLIAL AID TO FROM IFTZF.I"I
UNITS AT SCENE S3I¥. 3 : awe / pert WEATHER

EQUIPMENT USFDAT SCENE 352041 | S.¥ 00— (I

POBEWHLE CAUSE __ Marvaiguar i LOCATIONORIGIN

EXTENTOFDAMAGES_____ STRUCTURES - _CONTENTS 3 VEMICIER §_/8, 000
INSURANCE COMPANY M;&ué AGENT
'REMARKS:  _ ¢/ ; i Lme . Gar prnss

mmﬂiﬂs—m‘—u—mm—h—wmm #a 15.:! 4 J.f.
M_hu_c..luu_wr_pn_u_ql_,_mu,.m wndil £ 31 mnsivid,

- vy €3] nﬂ!rq} ﬁ:EiJ g 13/ ,:j": TR -&ﬂéﬂ heettas Foue
¢ Poacock | T L 4 -

____EX: Connls Hammock X Gaurge Hamimack X Tk Bullgr _
EX: Molthew Fope EX:Jossica Flefschmen EX: Exic il ;
UNITS IN SERVIGE TIME: -t Fhari "~ MAN HOURS ONCALL E;&i
PERSON IN CHARGE: M- FILED: L
-Ra 11209 .
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SPCHADMA Action Detail 12/21/01 11:26:15

==

VIN: - IE'I'ZFl'?EZ_ Yeaar: 1099 Mods=]l - F-SERIES

Cwner Status; QORIGINAL HSD:
Name : I Hu Eh
Trmk : Cage: 352160460 Day Fh

Symptom Degc: FIRE/SWOKE VISIELE FLAME UNDERHOOD
Reason Desc: LEGAL - ALLEGED - NON-SERICUS INJURY

Dealezr: PALATXA FORD LIRC-MERCURY

Iggue Type: 07 LEGAL Issue Staewua: C CLOSED
Comm Type: FH PHONE Odomarer Reading: 500 MI
Analysat : 4825KK KATHY KECAKES Document Number:

Actiocn Date: 12/21/01 Action Data: W Action Time: :1:36:00 EST

Origin Desc: COMSUMER AFFAIRS - LITIGATION PREVENTION

Aetion Desc: REDIRECT TO QGC - PERSONAL INJURY CIATHM

Comments: COATOMER 'S YEHICLE WAS INVOLVED IN A FIRE IN FEBRIJARY 2000.
COSTOMER RELIEVE3 FIRE WAS DDE TO A RECALL ON FUEL IMS.IECTIO
N ASSEMBLY. MO RECALLS THES VIN NUMBER. INSURANCE CLAIM WAS
FILEDl. VEHICLE HOT REFPAIRARLE. TMIIIRIES SIISTRATNED, BIRNT
LINGS AND HANDS. COSTOMER LOST HIS D0 IN THE FIRE AND HIS
EUSINESS, CUSTOMER IS HIRING AN ATTORMEY AMD PURSUING INJURT

Fl=fialp F2=AddAction Fi=PrevAction FS=NextAction Fé=ActionData

FomPraviommants FlO=NaxtCommants FllaManu Fl2aReturn Fli=ESp

HORE COMMENTS AVATILARLE LPREL3S

Eﬂ/@s‘l VL‘)/‘ |

PEM-B78 ¢ 3144
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SFCHAIMA Action Detaill 12721701 11:26:148
==

VIN: IFTZr1722X 0 Zear: 1999 Model: F-SERIES

Cwnear Stakus; wWsD: O a
eoe: - IR tn oo
Trmt = e: 35216404690 Cay Ph:

Symptom Desc: FIRE/SMORE VISIELE FLAME UMDERHOCD
Reascn Deeq: LEGAL - ALLEGED - MON-SERIOUDS INJURY

Dealer: PALATER FORD LINC-MERCURY

Isgue Type: a7 LEGAL Iasue Status: C CLOSED
Comn Type: PH PHONE Cdometer Reading: 3500 MI
Analynk: 4825FK EATHY KECSHKES Docunent Humber:

Bction Date: 12721701 Action Data: W Action Time: 11:26:00 EST

Origin Desac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Acticn Desc: REDIRECT TD O3C - PERSONAL IRJURY CLAIM

Comments : EUBINESS. CUSTOMER IS HIRING AN ATTORNEY AND PURSOING INJURL
ES AND OTHER DAMAGES. UNAHBLE TC REACH CUSTOUMER AT BOTH FHONE
NUMBEERS. REDIEECT TQ OGC DUE TO IKJURIES.

Fl=Halp F2=AddAction Fi=Previction PS=NextAction F&=ActicnData
F9=PravComments Fli=NesxtCommeants Fll=Manu FlisReturn FLlL3=ESP
HO NOEE COMMENTS AVAILANLE LFREL28
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SFCHIDMA 7' Isbus pe ail 12/20/01 14.55,9,
=...=} al
VIN: 1FTZP1 ?22;-{_ Year:  1gg4 Modal: p.gppygg
Owner Btatus. ORIGINAL, i Mileage,
Name ;

R2D ﬂﬁfﬂﬂ_f 9g

MR CHARLES | MOTLEY Hm Ph.
Trmt ; Cage, 352160450 Day ph.
Symptem. FIREIBHUKE VISIBLE FLAME
Reason . LEGAL - ALLEGED - I\EH-SERIDUE INJURY
Dealay, FALATER FoRp LIHC-HERCTJR!'
Inaue Typea: o7 LEQaT, CAN Court . Legal Igaye Type;
Iamue Btatug. a OPEN CAN Award. MORSTT Contact - N

-.--.-.—-.-q.-_...-.-_—.-—-—.__-.n_-__--.--_--__._-._._-_--_._-—......____._____-

o Fl2aRetury
LPREL 13
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SFCHADMA Cetall 12/20/01 17-:09:5%
1

VIN: 1FFEF1722 Year: 1999 Mode]l: F-SERIES

Cwhar 3tatu=s: QRIGINAL WSD

Name: ; Hm Ph:

T¥mi ; Casm=;: 352160450 Day Ph:

Symptom Deag: FIRE/SMOKE VISIBELE FLAME UNDERHOOD

Reazcn Deac: LEGAL - ALLEGED - NON-SERTOUS INJUEY

Dealexr: BALATEA FORD LIKRC-MERCURY

I2sua Type: o7 LEGAL Inaue Status: 0 OPEN

Comm Typa: EH FHONE Odometer Reading: 3500 HMI
Analyst; SVYENTURE SELVIN VENTURE Document Number:

Action Date: 12/20/01 aActlon Cata: Aotion Time: 13:45:41 EST

Origin Degc: US CONCERM CASE RASE'
Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE PORWARDED TO CONSUME
Commenta: CUSTOMER 8AYS: CUST I3 CALLING IN EEGARDS TQ THE VEH CATCH
W -=THE FIRE REPORT STATES THAT THEY
CUT WHY THIS HAFFENED --CUST FOOND THFC ON A
1997 RECALL(FSA) THAT HAD TO DO WITH THE FUEL INJECTION ASSE
ICH CAUSES FIRE --AS A RESULT CUST SUSTAINED BUENT
"Lum;si% HANDS TRYIND TO SAVE HIS DOG WHICH 13 NOW DECEASED
Eian

Fl-Help F2-AddActl. Fi-PrevAction FS5-NextActlon F tionData
FI=PravComments Fli=NaxtCopments Fll=Menu Fl2=-Rsturn Fl3=ESPF
MORE COMMENTS AVAILABLE LFREL3IB

M‘ﬁ%




SPCHADMA Acticn Detail 12/26/01 17:10:02
==

VIN: 1mr11—2§t Year: 1999 Model: F-SERIES

Ovmer EStatua: WSsD -

cane: . tm’
Trmt: ge: 3152160460 Day Ph:
Symptom Desc: FIRE/SMOFEE VISIELE FLAME UNDERHOOD

Reason Desc: LEGAL - ALLEGED - NOW-SERIOUS INJURY

Dealar: PALATEA FORD LINC-MERCURY

Iszua Type: 07 LEGAL Iague Statuas: 0O OFEN

Comm Type: FH PHONE odometer Reading: 3500 MI
Analyst ; SVENTURE BELVIN VEXTURE Document Number:

Aetlon Date: 1272001 Action Data: Action Timae: 13:48:41 EST

Origin Desc: US COKCERN CASE BASE
Acticon Desgc: INJURY; ADVISE <UST INFORMATICH WILL BE FORWARDED TD CONSUME
Commentsa: LUNGE AND HANDS TRYING TO SAVE HIS DOG WHICH IS NOW DECEARIED

AS A RESULT OF INJURIES FROM FIRE -w([ST HAS ALSO LOST HIS
_RUSINESS DUR TO THIZ INCIDENT -=CUST IS BEEKING FORD

VENTION IN PAYING FOR HIS PAYMENTS, MONEY DOWN ON NEW VEH,LO
85 OF HIS CCMPANICH {DOG) AKD HIS BUSINESS LOSS -=CUST IS C
URRENTLY TRYING TC ACQUIRE THE SERVICRS OF AN ATTORMNEY -=

FlaHelp Fz=addactlon TFi= = =ACE
F9=Frav{ompenty Fli=NaxtCommenta PFll=Menu Fl2=petuin P13=E3p
MOBE COMMENTH AVATLARLE LPREL38

PEQA-BTE C 3148




SFCHADME Action Detall 12/20/01 1i7:10;04

-
'.‘I.FTEFJ.'?EZI_ Yaar: 19499 Model: F-SERIES

ViN:

Owner Status: ORIGINAL WSD:

Hame : Hm Ph:

Trmk : g aa: 3AR21&0460 Day Fh:

Symptom Dapc: FIRE/SMOKE VEISIBLE FLAME UNMDERHOOD

Reagcn Desc: LEGAL - ALLEGED - NON-8ERTOLE INJURY

Coalter: PALATKA FORD LIRC-MERCTRY

Iague Typa: o7 LEGAL Iaaue dtatus: O OPEH

Comn Typa: EH DHOME Cdomater Reading: IS0 MI
Analyat : SVENTURE SELVIN VENTIRE Document Wuwber:

Action Date: 12/20/01 Action Data: Action Time: 13:48:41 EST .

Origin Dmssc: U3 CONCERN CASE BASE
Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME
Comments: URRENTLY TRYING TO ACQUIRE THE SERVICES OF AN ATTORNEY -=
DATE : TUES 1/08/200 --ORIGIN : UKDER HOOD -=REPORT FILED
-=PILED IN CRESENT CITY FLORICA BY MR. PEACOCK -=CLM HAS B
EEN FILED BY INSURANCE COMPANY (§15,000) -=THE vEd I8 HOT R
- EFATEABLE -= PER CDJ1OMER, DERLER BAYS:  HONE
ER: T THTS INFORMATION WILL BE FORWARDED TO OUR COMSUMER AF
Fl=Help Fil=AddAction Fi=PrevAction FS=sNextAction Fé=ActionDara

Fi=BrevComments FlO=NextComments Fll=benu Fli=Eeturn FL3I<-ESP
HORE COMMENTO AVAILADLE

LPREL38




SFCHADM Action Detail 1272041 17:10:05

-
15'1'3?1'?22):- Yeat: 1999 Model: F-BERIES

VvIN:

Cwnear Status: W5D: 0O&/06/99
Nams : Hm Fh:

Trmt: Cagm: 352160460 Day Fh:
Bymptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Regson Dego; LEGAL - ALLEGED - NOR-SERICUZ INJURY

Daaler: PALATKA FORD LINC-MERCURY

Iasue Type: o7 LEGAT I8sUa SCatus: O JPRH

Coma Type: PH FHONRE Odcmeter Reading: 3spn ML
Analyst: SVENTOURE J9ELVIN VENTURE Documant Number:

Acklon Date: 12/20/01 Action Data: Action Time: 12:48:41 EST

Origin Desc: UB CONCEEN CASE BASE
Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME
Comment s : ED: - THIS INPORMATICHN WILL BE FORWRARDED TO OUR COMSUMER AF
FAIRZ OFFICE. SOMERODY WILL IN TW EUSINESS DAYS.
\ -=CBT AFVISED THAT CORTACT E ¥ JONES ....AT 9
04 6958 130% THEN ASK "JRIP" MOTELY INPERENCE CASIE ID:
5341 -

"

Fl=Helpy  F2=AddAction Fi=Prevaction Fi=Nexthcticon Fé=ActionData

L}

Fo=PravComments Fli=NexeComments Fll=M=ou Fli=Feturn FPl3i=ESF
HO BORE COMMENTS AVATLABRLE LPREL1S
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DEBT RECCVERY CONSULTANTS
4225 VALLEY FAIR STREET, SULTE 205
SIMI VALLEY, CALIFORNIA 93053
{805) E26-064&

0472202

FORD MOTOR COMPRNY

SHAWN NORTON

3 FARFLAWE BL PTW 300

DEARBOHM, MI . 48126

Re: our Fila Ho. : 045490-4
Clain No./Msured e
Daca of Los3 :

Aocident Location :
Your Insuced :
Tour Claim Na. : 1IMPEXITLE
Demand Amount : 16,881,

To whom 1t may concern:

our office represents PERMAWENT GENERAL INSURANCE ., in comnection
with its subrogation clalm against your inasured,

Tc aasist you in the evaluvation of this demand For payment, copies
of the items marked below are shcloged herain:

Eroperty Damage Estimatas and/or Estimatez of Hepairs.
Phctographs .

Payment Draftis.

Police Heport and/or Incldent EReport,

Witnesr Statement.

Medical Specials.

Additicnal Supporting Documentation.

EEETT

Depand is hersbhy made in the amount of 16,881.29 |, for damages
pald. Please forwerd your draft mada payahle to DRC -or- DERT RECOVERY

CONSULTANTS as Subrogee agent for PERMANENT GENERAL INSURANRCE . If you

hava any guestions regarding this matrer, feel free to contact the

undersigped tell free, 1-S500-871-2183. N
Sinceraly, ?\ % D l - (..'l
DERT RECOVERY CONSULTANTS 7 'Lﬂ\"‘ g\ :
Joey Smith 4 \\ﬂ,\f& Kyy :
Subrogatlon Collecticna Departmant ,/& A,

"

THIS COMMUNICATION IS BELING SENT TO YOU BY A COLLECTION HS%
AWY THFOBMATION OBTAINED WILL BE USED FOR THAT PU'RPD.ES

Eﬂ#
i

@
u_ﬁ_'z
L :-'3'19
7’
PERL-378 & 3182




Muntezuma Fire P strict

I'n San Jouguic Courlly™

Suatfon 18-F. 2405 5. “B* 5L

Stacksan, Calilmia W3206
| -'Jl-uuw.up.n.| Sorivg. FR-2, Siockoom Adcpen

— INCIDENT REPORT—

Pue 0G-1B-01  ppm# 01-233-01 1c¢ 435 = __ Tymollwiew  VEHICLE FIRE __ _
Digncl Providu® Avcanaiic AH __ Musl A _ Towhwdgiey nml-mnmuum: Muimd Anl |, Awfoowsoc fad
A Twe_ 0500 pmiwd__ ______ __ Usdereowrl M Guanens___ 0540
Repriby: Comey e KX O -
Piskoud Vicsine O e
Addroflogene 5050 Cacpepter Be  {REFVES TRUCKING)
Feopuulsd Ar 8 _ SdwyCer ) e Pl . SCUA ’
Labkre: 37 Bxtrwioa__ 24" Etrrpgom __ Ranf_ Axie_ Powerfiows .  _ LipeGx =
Extinpuishen: (et Paek —— DiryChevsical o _ PraabclWes
Cancule Sywews Harg Linic _GdwFysipea__ TRY BAZ _
Mok Clayprn Ll _Br Pulisy Repirairw_ __ —_ MDDl
Mg Apperane Eaginen 18 X 1_XK 5X1 }IB :‘j xx LWL
CrehReps X4 HWXS . Swpeor 1BX) PLLIEX] __BUNX:
Duaigreed Safaty Appras, _ AvcdNimpd A U Bopeaind —_

s .

UPON ARBIVAL FOOND SINGLE PICR-UP TRICE WITH ENGTNE COMEARTHEWT
INVOLVED WITH FIRE. BO0STEA LINE WMAS TAED TC EXTINGDIEM THE FTRE WITH
APPROKIMATELY 250 gul. OF WATER. YEHICLE WAS SECURED ANG GNITS RETURNED

T RUOANTRRS.

I

[ 7 Sex Suppiamentsl Repon [ See Madicd Form
Name & Rank of Persounc] at Scene or Seation's

1, k. F.F. SEBRRAND 5, a2
L a2 15, i
1 . T 24
4 ' 1. 13 .
5 EXG. RAMIRES 3 I ®.F.F. OKENS 2.
6. 13, .1} .
1. k4. al. m.
Tocidend Commander____ F.F. SEERAND Frpox Filed By: _ F.F. SERRANO
R Mariawd By R

¥

Ahbe Porions: Rowcrve R Fiss Algiger FF. Cagincce Gng. Rew Captale-R . Cypipgd” Privey [ Rers, Dvipacy B[
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MONTEZUMA FIRE DISTRICT
INCIDENT INFORMATION FORM

DAYE:__06-18-01 3
TIPE OF INCIDENT:  STRICTURE FIRE

:
&
|

VEHICLE ACCIDENT, HAZM4T______, OTHER
LOCATION / 4DORESS OF INCIDENT:_ YEHICLE FIRE

5030 CARPENTER RD 1

'..
PERSONAL INFORNATION

NAME: __H/A

ADINEESS:

e g STATE: g
" PHONE: (HOMA} (WORK)

5F FEROTLE JOCEOENT )

DRIVER LIC ¥ ; STAIE .

LURK ONE : DRIVER __ _ PASSENGER _ PROFERTYOWNER _ _ TENANT ,

PEM-8TE C 3134




LORENTE ,

70

Auguel 3, 2001

Permanent Genenil Assurmece Compenies i
26300 La Alxnrda, Suite 330 #
Mision Vigje, CA 02691

US4

Articntion: Mr. Frank Harkboemki

Dot OF Losa: &/1A2001
Insured: ]
ivae I
Claim &

Luse §: FR-O1-8-23%4

Thaa Jotier shall serve 1o ackmowledge that our sffics reesived o tequess for an

inmvastigation regarding the abowe wieooced claimand. The ficld iovestipstion will

comnwnce xx soan = pomible per your request.  Shoukd you hawe any quastions

Wﬁlmwhﬂhnﬂhrlﬂiﬁmﬂmﬁmﬂmﬂhmhﬂmm
L.

Services Regpumind:  Linbility{ Auto Thatt)

Interview sured
Fhowographa of Vehicle
Secare Authorizalion to Kelsass Form
Thenk you firr thiy paaipamest.
Sincorly,
Fosged “Aase
HRoxional Magayer




LLORENTE
[

Dmte of Faxs: Juno 18, 2001
Qur flc#; FR-01-8-2394

Bear Mr. Barkowekt:

Purmoant & your requesi for our office 1o conduct ka investigation into the sbove-roferesced vehicle fine,
the myelix of our investigation arq as fllowr

ASSIGNMENT

The segigrment wae roceived itom your offiee on Augest 1, 2004 pod wan immedistely sedigned o our
mvestigetor on that dite, We wart mguested to do ihe foflowing:

Obtein & recordad stai=meant fom the insured owner, Brandon Meier
2. Outain photngraphs af (e vehicls.
3. Wilh the amistance of 1 vehicle fire expery, Ey to deteming b the fire started,

4. Dhiin a gipned, daied Authorlzation and Consent to Disclosure of Racands froma 1he insured
driver, Brandcn Meior

INTERVIEW WITH THE INSURED DRIVER — AUGUST ¥, 200t
ve

ADDRESS: c-
TELEPHONE:

DRIVER'S LICENSE ¥

SOCIAL SECURITY ¥;

DBATE OF BIRTH: Scptember 11, 1978

-

PEBA-174 C 2156




Liorents Investigntions, Inc.
Popr 2
Lot Aurinrn
Twmarnd:
Oar File: Moo
Tt Augua, 13, 2000

Al spproximately 6:00 p.m. an Asgast 9, 2001, we wet with i ingured avrier, I x: b=

residence addeoas, Tised shove, end oblaiwed his resorded ws his permiission 1o
Tecxnd hix slaiement, and exid ke was soare that s stetoneent reporiad rehicle firc of his
imered vohiche,

He said b naderstood that his gtateient was being teken in porsusnce of an insurance claim, and chat soy
fuiac represcatations mode dering this ctetcment naght apbject him o 2 penaky of pevjary. He shuped thal
be had not ingested any aleohoflc beverages, drmgs or naccoties in the pest bwslve hotrs, and was ol
cumently waking any form of medication,

IDENTRFY I-Hﬂ INFURMATION

driver's full legal mame &
He stated thet

operaee o
bom, and hour. He sbatcd that xf the time af be loss w0 bis vehlcle, be wis
i i truck: driver,

TNSUTRANCE INFORMATION

The inmunerd camer stated (hat be puchased sirance on iz vebizle fom Famanon General Insranes,
bt woul! Dot remember when

VESRTLE DERCRIPFTIOM

I -+ thai (ho volicle st cangt fite s Buriod Wik & 2000 Fard F-1 50, Bxira Cab 2 whee!
drive trmok. Hi alated that the color wes silver. He mid that o leased the vehicis fom Big Valley Fard
in Stockm, CA for 528,000.00. He statod that his mondily payneenty are $569.00 per moath, and he
iraded in 3 1996 Ford Mustang, and paid $575.00 down . the tino of the lease.

VEILE OWNEREHIr

The inwwred driver staicd that he is the regintared owner of e vehicls, wnd Ml Ford Mator Credit
mﬂlbhﬂﬂlﬂﬁﬂﬂ:hh?ﬂhﬁhﬂuﬂﬁdﬂﬂﬂnﬁﬂhﬂﬂmﬂnnﬁﬁumﬁuﬂmm
and that the ivagth of ibe lzasy was tos yesrs.




Liorente Investigations, Inc.

Poge 3

Chient:

Ensuncd:

Dax ¥ike Mo Fr 023030

Dyt Augasi F3, 2001

VERICLE CEIWEHTHON ERFORE THEFT
*@Mﬁmwwmmmmuﬂutﬁmﬁﬂnh He: siatod st the vehicle

wis In pood condition,

EVENTS PRECEDING THE FINE

I <ot bsically from cho time thee B ioased the truck: if ke let the vebicte it for two daya
of more withont driving i, the batlery woukin't alart b vehicla  Hir siaped thet be took e nxk o
Havidage Fard 1o g the problom chocked out, however, the scrvice deparbment there sdvized him thar
thore wes nothing wrong with the truck. [JRared that the problen: oocumred again, and he took
the walick hark 10 Herftage Fond, whare they agin eaid thel then: sas noibing wiong with e ek

DATE OF TRE DCIDENT

ital on Jane |8, 2001, be drove bis rack o work ot mpproximetely 300 a.m. e staied r
e parked Bin ruck i éhe yard at itz s “work trock.™ He mid bt al approdimately .
5:30 a ., dispatcher Terry Hariley called told him thai his truck had canght fanv and but
Io tho groand.

[
- i he wos told thar another out wifh a fire oxtingmisher
mmupuummwammm “mdn-
bl him theat e could hear “crackling and ivzling™ an tha right aide of the bood. He maid thet ax the call
was baing put out to the fire department, the truck soddmly became inlly frvolved with fire. :

I vxted dhat the only property thar was in the truck was his storeo, o [ahiigit, and s toof sez.
szbod that bo did mot disk that soyooe af hig work localion bad anything o do with sintivg fhe
ﬁﬁdﬂhhmhﬂm#&lﬂwﬂmnﬂmm and in
Iy gres up with the company.”

CLOBING REMARKR

Tho irsped driver, [ o723 het bc understood il of the questions asked, and thet bis
iﬂmhdhmuuhﬂ] v (o best of hid knowiedpe. He staseq that theve waa oothing futher be could
to hin ginferngmy,

Ha said tit he wan gwaeo thet his statemont had becn tape-reconded, and that jzcn permission for
hix statrnant i be teconfed. Ouor investigator obiained permizsdan from coaciuds the
imaview und tum olf the tapa recorder &t spproximarly 6:30 pom. on Thersdsy, Avgust 9, 2001
B s reod aod sfpned & Atbmnization and Consant to Dischosure, and our investigsor obtainod it
ot thut tima (e Enslapue 1),




—

Licrents Investigations, 1ne.

Page 4
bt miRAN
Tmturod:
Our Fike Mo FR 01-8-2394
ok Acgust 13, 7001
WITNESS ASYERINENT
-wm?ﬁiuﬂlyﬂmglwutﬂunw He mpinined good vve covitsct and sn open body
posture: (he estire Bme.  He smwared omx jorm im whet appesncd 1o be an honest snd forlbright
murmer. Hased o thie, 1t ks ballaved make a good witnegs if salled to testify ag Lo
Inix ¥nowledge of 1he Gt in this case.

CAUSE AND ORIGIN INVESTIGATION- AUGLST 10, 1001

On Augost 10, 2001, we tveled to the lnngence Aplo Auction yerd, 11459 Deaglas Hoad, Reacho
Coxdowa CA, (916) 635-£221, ib iry & determins the caase of the vohicke fine that i subject lo this casc.
We mot with Anthony Wallick, the “canso and ocigin” iavestigator, employed by Hot Wire Eleciric,
Gaidan Grove, CA, m415m3ﬂmdmpmﬂhhﬂhﬁemiﬁ Lhe ciarran and origin podnt
of the vehicte fire. Ho stetoed that the hurn paiteen and noticeshle signs of origin indicated that the fire -
aluyied in the stemetor, ad spread ontward. The sedded mvolvermed of the five was cuirded when Lhe

foel line crossover pear the alicrnator melied, and 1gxited dhw fuel. '

Hea statod that it Jid ot appesr that there wore wny efaropote off Grand involved m fhix fire, and it appeared
10 heve giarted in the siternuior. Mr. Wallick's mpost will be sent unider sepamate covar, direethy fiom Heg
Wike Elrctric,

SUBNOGATION

It appesgs thet theye ave dafinitc subnogalion poarbitities tnvolved with this Gre. From the imvestigation
completed, il appears that there waa 4 problem with the fctory inslall=d Ford alvamator in the uck that
sharted oul snd extuiad the treck to ipnite and burti. The claimant taok the trwck T 1o the Ford dexlonbip
for svioo on two pepersle gecasions and wae told that nothing was wirong with it Thia grovides snather
sohrogatinn poasibllity.

INECUSSION

DOur dvvosifgator Gxand gt mpet of the irsared drivacs statsmenby thughout the coapre of the ioleyview
were cotuistent with the redts of the wehicle firo expart’s investigation. The Facl the the insared was
having siarting/alacirieal problema with the tuck is congstant with the apparent origin point af the Hra.
Wa Jound ccatiriency it et the insured bad teken it to be fixed and wax told that nothing vae wiong
“wilh it This in- 2leo consisteet with the facy thet thees uppareniiy had been 2 charpiog prablesn, and that

s e e B S s i o iy
b= Sahudliial -

PEBM-B7E C 3138
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Liorepte Inveatipations, Enc.

Fogr ¥
Chioos- Permawpot Cacriorall Adtrarg
Corr P ——
Ogr T Mo
Diatr Aggaul 13, 3001
ERCLOSURES

1) Signad ind daled Amberivation and Conscnt 3 Discloumnte Form
2} Pholographs of the burncd vehicle

STATUS F INVESTIGATION

I complistice with your initha) und subsequsit nctructiond, this imvegtigation ie clossd. Shosld you have
iy gIEssiiona or cemments, or if you dasire sddifians) mvestigation, pleass contact the regianal monapey
af our Freano offiee, Joe Trevo, 51 559-734-0300. Thank vow [or thix astignoent.

LLORENTE GATIONS, INC,

Erlstan E. Llacwnta
Priveie Investigatar
License #1832
Assighed inwatigaior: Brion Herwds
Biitmb

ce: Yerogica Rosas, Chyims Adpuster, Permanent Generad Asturmce

Mlca"“



HOT WIRE ELECTRIC CD.

@) PO. Box 2773 H
i Ganden Grove, California 928422773 w
wiFT. OF MFEEH (DIEk T LD

{714} 534-7850 Fax (714) 534-7845

Owr file mumber - 010806A

Imchinmi:r.-
Anguxt 23,

and Lisremle Lirvestigetinns,




HOT WIRE ELECTRIC GO,

PG, Box 2773 H
Garden Grove =« CA 92842 2773

UEFY, OF DEFECTS NVEETIGATIGN {7+4) 534-7650 + Fax {F14) 634-7845

August 23, 2001

PERMANENTE GENERAL ASSURANCE
Yerooies Roms PASH099
26300 La Alnneda, #3350
Mimskon Viejo, CA 92691

INYESTHZATION AND REPORT

Thiz firtn win contastad sad retained by Llorente vestigaiions representitive, Juc Travo,
10 inspect and detenmine the cagse and origin of the fire foss imalving the vehicle
described below. The mobjart velvicls wan located ot Insueance Agto Anction, 1499
Douglas Rownd, in Reochy Cordova,  An inspection wis performed on the described
wehicle, at that location, on 8310001, Prescol at 1he time of this inspection was Mr. Brian
Hermnin of Lissanis Investigations Belvwr ane the detnils and reaults of that inspeciion.

N EENEREERRS

GENERAL INFORMATION

Oar file mwviber DIOBOSA

Vehick information 2000 Ford F150 T
VIN - IFFRXI TL&

Dato ofiom D41 3401

The objective of thiz inspection 19 to detevnime if s memdachrisg defect eiste which may
hewe caneed or contribasted to the capuse of thit e or i prior repaia or oolensoce
services may have cameed o eontrlburad to the came of this loss.

Prior to any physical opeciion of ihe vehick:, photographs were taken for purposes of ¥
idontifieation, docuneisiion of bom patberp, preservatie of evidemce and bo -
memattaln: f domages. The vohide identification was vegilied and recordad  The
vehicle milsage wos not available doe to dareges susioinef to the elecirical systemn as a
requll ol this lome. The vehiole is aquipped with an slecirosio depiay odomster.




D10306A/PARIN99
REPORT continued,
rage 2

Infwmatina fiumisherd Indicptes prior complsinty of the vehicls battery going dead svery
twn o thoee dayy, Imwices were requented, bot bodd pot been immished for review at the
tms of thin report.  Additiossl infwmation dicates ibn velacle bad been driven amd
parked at the vehicle cwner’s pluce of employnwent spproxdmatsly four hours prios to the
ksa. The whick: was parked, unattended, al the time of the aed. The Fint was obwerved
im the veltcle epplye comparime ) and & dispmtcher ootified the Gre department and the
wehiclke owrer.

Initial inspection indiceses & fire originating &t ihe sagine comparinent area of the vehichs.
The point of origin waa located af the akermator. The fire transferred upwand, rearveand,
m} cutward Kowm the aberator. The Bl rail erossover bine had besn compropraed &4 2
raeult of this losa, sdding to (e fed load at tha rear of the engine compertment =, The
firc tranafarred io the wehicls imtarior theouyh the windshield and openings & the cowl
wction. Demages wene woted so the desh and overhead aress of the interior. This fire
ofcoirical in nsne, reiher than rom & Gl related source.

Al

The fimkl kevels were checked. The mgine oil level was il 0 specificationn.  The
mansradesion flakl dipatick was stock inside of the dipstck wbe probibiting verification of
not be varified due in damages sewainad ko componsnt parts 34 a esult of this loss. The
power steering hoses had burned. The besks fuid resenoir bad melted The uppes
ratiator hose had borned sway and the lower radingor hose bad been eomprommed doe ko
thiz Inas.

cxpelied ficl fom tho flel il cropsover koe sdded 10 the fhel load of this area. The
caiacs io this lass. The focl system was alimineted a5 the couse of this kass.

e

The elecirical syxiam was scanioed, The witing hemezaen wene cxamined for any shorted
or beaded wiriag thel may have caused thia accurnsnce. Mo nach shacting or beading of
wirltg was noted st ibis Gme.  The nberastor ares was detsrmined to be the polse of
pheraator pulley would oo lorger mtpe,  Bxpemive dicolomtion was neled ot the
ahermrtor power wite. The remainder of The elactrical sygtem vas exmnined with no
remerkable chaervitions noted.

L]

The cooling, power steering, snd beake systems were exanrimod.  Denages noted to these
8 poamible causcs o thix lnex,

PESL-2768 ¢ 2183




OFINION AND CONCLUSTON
Bﬂdmmmgbmﬁmudﬁnd-nitnﬂuwnfﬁ-

*ﬁmmmmmmmhm
observed, The sulject altarmator was kit with the wehick,

1uidth

) PER-OTS C 2184




HOT WIRE ELECTRIC CO.

P.0. Bax 2773 H |
Gardem Grove « A B2R47-2771 w

BEpY OF DEPECTE VS TIGATION {73} 534-76%0 » Faxe {7 14 534 TB4G

PHOTO LOG AND SUMMARY

Cor file omber - 10806 A

Insurance claim nomber - PAB3009

Thiwteea {13) page plesio log wd twa (2) page pholo sunmery sttached.




HOT WIRE ELECTRIC CO.

PO, Box X773 H
Garden Grove = GA 92B4Z-27T3

EFT. OF GEFEGTE FVESTRMATRIN {714) 534-7660 = Fax {714} 534-754G

ol
PHOTO SUMMARY

-

1. Pront view
2. Rear view
Lefl aide

Right side
VIN plate

W

-

ik tag
Dash, left akle

8. Dash, right sida

9. Ruginc, font to rear
10. Engine, left to right
11. Gingime, right to left
12. Hood, fire pattemn
3. Baftery

14. Tranamission dipsikck

bl

15, Starter solenoid and nlternator power wire
16. Linder hood fitse/relary hox

17. Fuef Hnes to fuel rad

19. Fucl radl, rear crossover, ket _ |
19. Right flsel rad

20. Fual rail, rear crozsover, right




poge 1

21. ABernator and B+ wire

22 Abernator and seliod pleoam
23, Abamstor, top

25. Alernaint, right side

end photo mammary. ...

ks







4. Mg sidke
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7. Do, left wide

FEB4-B7E € 3171




. Epyine. front @ cear

H), Hngine, it o raghl

PINOTOLK]

FEEA-DTE C 3172
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12 Hoodd lire prisen
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PERCFIO AN X R c D E F

14, Yrawaisian dipstick

PEDA-O78 C 31M -
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i, ! indar boud Tumefrelex naa

PER4-873 C 217




15, Susrier soderaid and aftonmtor power wine

te, Linder houd liss/reday box

_. - -

PE&-D78 C 3178




o10x00 A

PHOTO MG

Foe? Hines to e sali

1B, G rail, rewr cnussoven, kel giilke

k
™M
m




D

2. bFual rait. rear crossover. right

PERR-DT C 3178




22 Alcrtr sl mlted pheman

pEG4-278 C 3179
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