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AULERS INSURANCE COMPANY, INC./

Devvtas Szeond to None

Apeil 05, 2002

Lourdes Fonseca-Mearon
Ford Motor Company

PX)» Box 6248, ML} INE-B
Dhzirherm, ME 48 126

R Our Lnsyred:
Our Claim Ne.:
Lrate of Losss:

[ear M. Fonseca-MNaaron;

This fetter will acknowledge receipt of your ketter of September Ob, 2L adkdressed t our

' insuce [ ol o o luim ander s warranbs vovetage on s

W1 F-Senies Truck, VIN: IFTZFL726]

a fire loss on UB-1201, which rexulted in the vehicle heing e iotmhbass. Asa
result of this fire loss, Hulers Insurnee Cumpony has paid - 17616 12 whych
ineludey his deductibli

-Haulers Inverance Company has had the vehigl; cxamingd by an expet, amd the expetts epuasm
is thak the firs resulted as & faitlune in the fuet line system, dispersing gasuline vtiito e bt
wgm_ml mken the vehicle into Haritage Ford on August 6, 2001, ather he
smelled gaseline under the hood of his car. E am ataching a copy of Heritpe Ford s imvowee m
which Heritage Ford inspected the yehicle and was unable tu lind the cause of the Fuet smell Six
iays later, the tnck caught on fir: arcund the enpine while St owas idling s our insored was
unlvading some trash from his vehicle at the time.

{continued)
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ULERS INSURANGCE COMPANY, INC.]

Sewies =_‘J:£::dn.d' to » Wone

P !
Hauters [nsurance Company receivid atet sulvage reeurn 1a the wnounl of & 2 e S

Therefore, § am oecquesting the Ford Motor Company seimbuese Haolers Insuramce Cempsrs
$15071.52.

54, .Af/ =

Clyde H, Warkins
Claims Representative

Z9.Z D HibvR3d
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PROGREXITVE

March 23, 2004

Fanl Motar Company

Office of Generyl Counsel
Parklane T'owers West, Suite 300
3 Parkiane Blvd. AT
Dearbem, MI4K126-2568 T

— e —
1

_ e

I

]

-

e

Ee:  Proxluct Deisct EifE = . HINA

VIN: LFMELSW IL_ E
:Iﬁ' :Tl.jﬂ:dl e heol veviazn 4
Madel; Expedition §W
Cur Insnral:
Aclditss.
Phones Ne.:
Car Cleitn Nee:
Date of Leowys:; 9-IX13
Edamnges: £25 39437

L1, l"l.-

urk

Flease scoepl this fetter as formal pulive of vir subrogatnn rights inomegand o e st e capemed clam.
Demand is berehy made upoy vou B payment of Progressive™ dooees wmd e ol Prosgcoste™
isumed.

Crur investigation indicates damages bo our insured’s vehicle was g diocl icaull ot o natactucsy”
defect or negligence: on your behall Enclosed ploise find all suppoctiog decuimentati.

Please acknuwledpe receipt of my subrogtion detopend amd Birward vour poogie LT N O TN
attention, payzble tv "Frogressive Southeastern eprarwe Co, as subinesee of nd el Lo

my attention _hnunml klrs.

You can contact me at the wnher listed Below spould yoo peed wbitionsl doewmentalion s cae b
dircuss this claim,

Thank you For your anticipaled covpesiino. M
Progresive Southenstern Insumnee Ca, .
Williain P, Kiezl " . o
Submugubion Bepreseotalive . 1 ba
(M) &3-5338 " L

Enclosurs . ' L -
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UNIVERSAL FIRE CONSULTANTS, INC.

PEDA-ET8 C 2765




Bacn Rakom

PO. Bus HBOTHZ
Boca Raton, FL 3588
5813701304

Fax B8i-a73-4108

Cintinnat

P.O. Boax 11283
Clmimnan, OH 46311
§13-857-0229

FAX 513 -#81-1THE

klas

P.O. Bax 3102
Gragevine. TX FE09E
H17-329.5252

FAX 817-421-4802

dackromdie

F.O. Box 18487
Jxthworvlle, FL 32245
5042252228

FAX 8023321219

Waml

PO Ber 211118
RPE, AL 33425-1116
581-763-7074

FAX, 5681-762-7078

Uinnaapsda

P.O. B 548

Frior Laka, MN 55372
052-81-Tadd

FAX 352-481-7100

Port Charotte

P.O. Box 4RE07Y

Pout Charlotte. FL 33343
341 -625-6001

FAX D47-624-3832

Talsharea

P.O. Box 1145
MonticeSo, FL 32345
B20-847-3336

FAX S50 897 4455

Wimtar Hypven

P.0). B 9273

Winrar Hovan, AL 33883
B3-378 5434

FaX BRI 126 47495

UNIVERSAL FIRE COMNSULTANTS, INC.

Novambar 24, 2003

Ms. Jackis Sosire

Prograsgive Insurance Company
B2D0 NW 33" Straet, Suite #100
Miami, FL 33122

re: [N
2001 Ford Expedition, VIN #1EMRUISW |
Sadisco Auto Salvags,
Miami. Florida
Date af .
Claim
WaW File #03-SF4k1

ber 28, 2003

Dear Ms. Sostre:

On October 17, 2003, Ward & Whitemaora Universal Fire Consoltante,

Inc. was retained by Progressive Insurance Company fur the purpose of

conducting an investigation to datermine, if pousible, the origin and

cause of a fire that occurrad inoa 2001 Fard Expedition owrned b-
{an i n Qctober 23, 2003, | traveled to Sadizru,

m, Florida aml initiated my investigation into oms

matter.
BACKGROUND INFORMATION

This vehicla iz a 2001 Ford Expedition XLT with o Triton V 8 engine
roflecting vehicle identification numbesr (VIN) 1FMRU15W1 ILF
The vahicle did nat contain a licenge plate or ignition key durineg ths
examination.

According to the insured,_ he purchazml tha neyy

vehicle in February 2001. There was approximately 65K milss on the

Tt wrorur cuvwahe ey
Loz Aeporting Hoilinw: 1877 362 3471

PEBL-278 C 2786




Progressive Insurance Company
Re:
2001 Ford Expedition, VIN #1FMALY swi 1 (TGN
Sadisco Auto Salvage, -tre::t
Miami, Fiorida
Date of Loss: September 28, 20034
Claim
WaW Fila ¥03-5F451
Page 2

vehicle when the fire occurred. He was driving home From work, b
approximataly 10 minutes, when tha vehicle behind hi [ |
their hovn because they observed smoke coming fmmw
vahide.-mﬂn chserved smoke coming from below the
passenger side of the dash and heard o “poof” sound. He pulled the
vehicie to the side of the raad and shut off the ignition. The wir
conditionar was operating whan the firs gocureed. He opened the cmgine
hood and abserved smoke but na Fames. Tha tire dupartnmnt arevel
and bacause there was na fire thay left the scune. Soon after the: hire
department deported:bDserved snioks coming bom the rear of
the angine compartment dand discharged & Hre esxcinguisher into the
engine compartment [t the positive cabie at the battery to
pravent another tire.

-t‘dted that he had experienuesd] prablems with the air
conditionar compressar grior to the Fre, Fhe compressor brogze anel o
replaced under warranty by the duulﬂr:ship.- sitates] that he
provided a copy af the invoice th Progressive Insurinue Company.

ANALYSIS

Examination of the exterior of the vehicle revealsd the only daane-
oheerved was sume melting at buth ands of tha plastic vent baloyy the
windshield. There was no other damage to the vehicle

Examination of the passanger «:ompartment revealed there was 1o
visible fire damage within this compartmeant. The doal ain conditioning
controls were in the "on” position during this exarination, Ekamaiefon
of the fuss panel elow the steeding columm revealed o busress wreree
lawn.

Examination of the engine compartmsnt revealed that brs danieg- .
preaent at the upper portion of the engim: towardg the boikbepd.
Examinaticn of the fuses in the power distribottion b in thes
campartmant revealed only bwo Ffuses wers blown; o 10 cenpere usae
Fuse location #19, which protecoad the Trailer Lowy stop aml Bighd o

PER4-978 C ZTBV




Progreszsive Insurance Company

Re:
200 Ford Expedition. ViIN #1FMIBUTS5W11
Sadisco Auta Salvage,

Miami, Flonda
Date

ui iusi: ﬁiinihar 28, 2002
Claim

WEW File #03-5F451
Page 3

Lamp and a 15-ampers fuse in fuse location #23, which protects HEGC(
Sensors, Canister Vent, Astomatic Tronsmission al CMS Sensor. An
air condittoning hase on the passenger side of the engine was found
nuptured and saome electrical conductors were tire damaged. Haavies fire
damage was obzarvad af the driver's side nf the throtte body housinng
which may indicate a fuel relatad fira.

CONCLUSION

Based upon my mvestigalicn, it is my cpinion that this Hre wrginaled n
the engine campartment in the area of the upper portion ol the encine.
At this fime the exact fire cause is undetermingd!. In un eHarl o
determine the exact cause of the fire, an «xamination of the enejine by o
machanical engineer may resuit in 1 cause dutarmin:tior.

This conchwrdes my inveatigetion into this matter. IF you should you haee
any questions or raguire additional infurmation, pleyse tesl free o
contact my officy ab yous earliest onvenienee ax 1 #77 3682 3373 Gl
teference file FO3-5F451.

Sinceraly,

Ward & Whtemoare Universal Fire Cansultants, Inc.
tfl- _-] - - - - ’ .

Dennis Karr, CFl, CFE}
Fire Consuitant  Bnca Ratgn OFfice

DK/p

Attachments




INVESTIGATION PHOTOGRAPHS
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INVESTIGATION PHOTDGRAPHS

WEW File #: 03-$F451 Claim #: _

Insured L
Location: 2001 Ford Expedition, YiN #1FMRU15W11
Sadisco Auto Salvage,
Miami, Florida
Date of Inspection:  COctober 23, 2003
By: Dennis Kerr, CFl, CFEL
Photo No. 1.7
Comments: This saries of ghotographs depicts directional views af the Furd

Expadiiion XLT, VIN #1FMRU15W 1_

FE24-BTE ¢ 2798




WaEW e #03-8F45) Rafer 10 Previous Photo #1

pE@4-OTE C 2791



WEW File #03-5F451 Claim _ Refer w Previous Phewo #1

Phata #4

PER4-878 C 2792




WEW Fila #03-8F4561 _ Claim _ Refer ta Previous Photo #1

Phato #6

FEDA-ETE € 17493







W&W File #03-SF451 caim A GG Refer to Previous Photo # 1

Photo 49

PEQ4-BTE T 2795




INVESTIGATION PHOTOGRAPHS

WERW File #: D3-5F451 Claim #:_

tnsurad Lazam Vina

Location: 2001 Ford Expadition, VIN FTFNRU1S5W 11
Sadisco Auto Salvage

Mwmmi, Aorida
Date of Inspection:  October 23, 2003

By: Dennis Karr, CFi, CFE|
Photo No. 1
Comments: This photograph depicts the interior of thie vehils o seen frem

tha front driver's side doar.

FEB3-878 C 2756




INVESTIGATION PHOTOGRAPHS

insured N

Location: 20061 Ford Emediﬂun.w
Sadlsco Auto Salvage,
Miarni, Florida

Data af Inspection: October 23, 2003

By: Dranniz Kerr, CF1, CFEl
Photo No. 1112
Comments: This series of phatographs depicts views of the Ford Mot

Company manufaciures’s information labe! poted insiwcle the frone
driver's side door.

FESL-¢74 C 279y




_W&W File #03-5F451 ci=im Refer 19 Previous Photg #11

Fhoto #12

PERM-B7E & 2703




INVESTIGATION PHOTOGRAPHS

WE&W Fils #: 03-5F451 Claim #-
e s ani
Loczation: or pedition, VIN ¥ 1FMRU i5Wi |

Sadisco Auto Salvage,

Miami. Florida

Date of Inspection:  October 23, 2003

By: Dennis Kerr, CFl, CFEl
Photo No. 13
Comments: This photograph depicts a view of the front interior ot the

vehicle as seen from the driver's Frunt door.

FEB4-278 ¢ 2799




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-5F251 ciam *: ||

Insured I
Location; 2001 Ford Expedition
Sadisco Auto Satvage
Miami, Florida
Date of Inspection: October 23, 2003
By: Dennis Kemr, CF, CFE1
Phote No. 14-15
Comments: This series of phatagraphs depicts views of the rear passenger

compartment as s=en from the rear driver's side doar.

PE24-078 & 2308




WAW Flie #03-SFa51 Cleim _ Refer to Previous Phota #14

PE23-O78 C 2801




INVESTIGATION PHOTOGRAPHS

WE&W Flle #: 03-5F451 Claim #:_

Insured

Locatian: 2001 Ford Expedition, YIN #1FMRE
Miami, Florida
Data of inspection: Dorober 23, 2003

By: Dennis Kerr, CF1. CFE
Photo Na. 16-17
Comments: This serias of photographs depicts views of the passenger

compartment as seen from the rear hatchback.

pﬁﬂﬁ-ﬂn c d-




W&W File #U3-5F451 Claim _ Refer to Previous Phato #18

Photo #17

a3y

FEQ4-278 C zEga




INVESTIGATION PHOTOGRAPHS

WEW Fie #: 03-SF451 cizims A

Insured I
Lacation: 20071 Ford Expedition. VIN #1FMRU15W11
Sadisco Auto Salvage
Miami, Florida
Pate of Inspection:  October 23, 2003
By: Demniz Kerr, CFI, CFEI
Phata No. 18
Camments: This photagraph depicis a view at the rear passeiiger

compdariment as seen from the rear passenger siide dogr .




INVESTIGATION PHOTOGRAPHS

WEW File #: 02-5F451 Claim #_

Inaurad I
Location: 2001 Ford Expedition, VIN #1FMRUI5W 11
Sadisco Auto Salvage, d
Miaml, Haorida
Date of Inspection:  Octobar 23, 2003
By: Dennis Kemr, CFL, CFEI
Photo Mo. 19
Comments: This photograph depicts a view of the passenger cormpartment

as seen from the frent passenger side deor.

' PER4-ATE C 28p5




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-SF451 caim #: |||

insurod I
Locatlon: 20011 Ford Expedition
Sadisco Auto Salvag
Miami, Florida
Date of Inspection:  October Z3, 2003
By: Dannie Kerr, CFl. CFEl
Phate Na. 20
Commems: This phetograph depicts a view of the 2ngine compartoient wath

the hood in the “open® position.

PER4-PTE C 28BRAE




INVESTIGATION PHOTOGRAPHS

WEW Flla #: 03-5F451 Claim _

Insured ]
Location: 2001 Ford Expedition, ¥IN # 1FMAU 1541
Sadisco Auto Salvage,
Mlaml. Florida
Date of Inspecton: Octob=r 23, 2003
By: Dennis Kerr. CFl. CFEI
Phote Nao. Z1-22
Comments: This zerigs of photographs depiets views of the underside =nqine

compartment hood,

ppaa-eT8 € 2000




Refer to Pravious Photo 21

PEA3-OTE C ZHBE




INVESTIGATION PHOTOGRAPHS

WEW Fie #: 03-5F451 Claim #_

Insured

Location: 2001 Ford Expedition, VIN #1FMRU 15w 1 1 I
Sadisco Auro Salvaqe
Miami, Florida

Date of Inspection:  October 23, 2003

By: Bannis Kerr, CF1, CFEI

Photo No. 23

Comments: This photogragh depicts a view af the driver' s side engine
compariiment.

PER4-OTHE C 2883




INVESTIGATION PHOTOGRAFHS

WEW File #: 03-SF451 Claim _

Insurad

Location: 2001 Ford Expedition, VIN #1FRMRLU15W11
Sadisco Auto Salvage

Miami, Florida
Diata of Inspection:  October 23, 2003

By: Dennis Kerr, CF1, CFEI
Phato No. 24
Conuvents: This photograph depicts a view of the passanger sde ol the

engine campartment.

FEAA-OTE ¢ 2818




INVEETIGATION PFHOTOGRAPHS

W&W File #: 03-5F451 ciim S|

Insured I
Location: 2007 Ford Expadition. VIN #1FMAL15W11
Sadisco Auto Balvage
Miami, Florida
Date of Inspection:  Octoher 23, 2003
By: Dennis Kerr, CFl, CFEl
PFhoto No. 25
Comments: This photograph depicts a view of the engine compartment as

sean from the passenger side of the vehicle.

PEGA-O78 C 2811




INVESTIGATION PHOTOGRAPHS

WRW File #' D3-SF451 cizm +

Insured I

Laocation: 20011 Ford Expedition, VIN #1FMARLI1SW11
Sadizco Auto Salva
Miami. Florida

Data of Ingpecton:  October 23, 2003

gy: Dannls Kerr, CFl. GFEL
Photo No. 26
Comments: This photograph depicts a view of the passenger side engine

compartment az seen from the front of the vehicie,

<

¥
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INVESTIHZATION PHOTOGRAPHS

WEW File #: 03-SFA51 Claim #:_

Insured I

Location: 2001 Ford Expeditien. VIN £ 1FMRU 15W i 1 NG
Sadisco Auto Salves (NG
Miawni, Florida

Date of Inepection:  October 23, 2003

By: Dennie Karr, CFl, CFEL

Photo No. 27

Camimnems; This photogsraph depicts a ruptured air conditioning hose witiin

the engine compartmant.

PEQ4-2TE € 2813




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-5F451 ciaim +

Insured Lazaro Yina
Location: 2001 Ford Expedition. VIN 21FMAEUT15W11
Sadisce Auto Salvaga,
Miami, Florida
Data of Inspection: October 23, 2003
By: Dennia Kew, CFl, CFEI
Photo No. 28
Comments: This photograph depicts a view of the engine caompartrment as

gaen from the drivar's side of the vehicle.

PEB4-278 & 2814




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-5F451 Claim #:_

Ingured

Location: 2001 Ford Expedition, VIN #1FMRt 15w 1 1
Sadisco Auilo Salvage,
Mrami, Flarida

Dats of Inepection:  Octobar 23, 2003

By: Dannis Kerr, CFL, CFEl
Photo No. 29
Comments: This photograph depicts a view of the engine compartmeni as

seen fram the driver's front coiner.

PEB4-BTE C ZB1%




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-3F451 Claim #_

Insured _

Location: 2001 Ford Expedition
Miami, Florida
Date of Inspection:  October 23, 2003

By: Dennls Kerr, CFl, CFEI
Photo No. ao
Comments: This photagraph depicts a passenger side view of the radiator.

PEQ4-278 C Z&18




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-5F451 Claim #_

Insurad I

Location: 2001 Ford Expadition
Sadwco Auto Salvag
Miami, Flovida

Brate of Inspection: October 23, 2003

By: Dannis Karr. CFl. CFE]
Photo No. 31
Comments: This photegraph depicts a driver's side vitw uf the radiator.

PED4-@78 C Z61T




INVESTIGATION PHOTOGRAPHS

W&W Flle #: 03-5F451 Claim #_
Insured _

Location: 2001 Ford Expadition, VIN # 1FMHLITSW 1]
Sadisco Auto Salvage,

Miami, Florida
Date of inspection:  October 23, 2003
By: Dennis Kerr, CFi, CFEl
Photo Ne. 32-35
Cammants: Thig series of photographs depicts views of thae ar cond iuening

controls within the interior passenger compartment.

FED4-878 C 261B




) WEW File #03-SF451 Claim _ Refer ta Previous Photo #32

Photo #33 _

' PEQ4-278 L 2819




WAW File #03-5
/=7 2 1
F45 Refer to Previoys Photo #32

rEDS-OTE & 2820




INVESTIGATION PHOTOGRAPHS

WEW Flle #: 03-5F451 Claim _
Enpured _

Loeatlon: 2001 Fard Expudiﬁw
Sadisco Auto Salva
Miami, Florida

Data of Inspection:  October 23, 2003

By: Dennis Kemr, CFI, CFE|
FPhote No. 38
Commeants: This photograph depicts a view of the fuse paned locatad in the

engine campartmant.

PEB4-D7H C 2821




INVESTIGATION PHOTOGRAPHS

W2W File #: 03-5F451 Claim _

Insurad I
Locatban: 2001 Ford Expedition, VIN #1FMAL15W11
Sadlsco Auta Selvage

Miami, Florida
Date of Inspection:  Octoher 23, 2003
By: Dannla Kere, CFi, GFEI
Phota No. 37-38
Comments: This serias af photographs depicts views of the fuse panel

located on the driver's side within the engine compartment.

PEAZ-a78 ¢ g




WEW Flle #03-5F451 Claim - Refer 1o Previaus Phota #37

Photo #38

PEBM-278 © 2823




INVESTIGATION PHOTODGRAPHS

WEW File #: 03-5F451 Clamn _

Location: or editon,
Sadisco Auto Salveqe,

Miami, Flovida
Date of Ingpection:  October 23, 2003
By: Denniz Kerr, CFl, CFEI
Photo No. 339
Comments: This photograph depicts an 10-ampere and 15-ampers fuses

located on the laft of this photograph wera found ta be blown
and all othar fuses wera found intact.

PER4-878 C 2B2Z4




INVESTIGATION PHOTOGRAPHS

WEW File #: 03-53F457 CHHNI#‘IIIIIIIIIIIIIII

Insured ]

Location: 2001 Ford Expadition, VIN #1FMRU15W 11
Sadisco Auio Salvage
Miami, Florda

Dote of Inspactian:  October 23, 2003

By: Dannla Keer, GFL, CFEI

Photo No. 40

Comments: This photograph depicts a view of the fuswe panel located below
the driver’'s side instrument panel within the interior af the
vehicie.

PER4-AT78 C 282%




INVESTIGATION PHOTOGRAPHS

WEW Flle #: 03-SF451 Claim #

Insured
Locatian:

Date of Inspection:
By:
Photo No.

Commenia:

2001 Ford Expedition, VIN #1FMRU1SW1
Sadisco Auto Salvayg
Miami, Florida

October 23, 2003
Doennia Kerr, CFf, CFEI

41

This photograph dapicts the interior fusa panel. An examinaban
of these fuses revaaled them to be intact.

PERA-878 C 2826




INVESTIGATION PHOTOGRAPHS

WEW File #: 03.SF451 Claim #:_

Insured
Location:

Date of Inspection:
By:
Photo No.

Comments:

2001 Ford Expadition,
Sadisco Auto Salvage
Miami. Flarda

October 23, 2003
Dennis Karr, TFl, CFE]

42-49

This saries of phoiographs depicts views of the fuse panel
information found in the owner's manual of the vehicle.

PER4-@TE C 2827




WEW File #03-3F451 Claim _ Refer o Previous Photo #42

Photo ¥43

Pros-o7H C 2828




_WEaW File #03-5F451 Clatm - RAgfer to Previous Photo #42

Phota 844

l..lu:I!'-"'l i

PEQ4-074 C ZE29




WEW File #03-SF451 clanii Refer ta Pravious Photo #42
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WEW Fie F03-SF451 Clai- Refer to Praviaus Photo #42

Photo #47

‘ PEA4-A78 ¢ 2831




. W2W File #03-SF451 clam JEGGEEE Refer w Previous Phato #42

Photo #4B

FERY-278 © 2g32




INVESTIGATION PHOTOGRAPHS

W&W File #: 03-5F451 crairm 4

Insurad I

Location: 2001 Ford Expedition, V 1 11
Satica s s .
Miami, Floridn

Date of Inspection:  October 23, 2003

By: Dennis Kerr, CFl, CFEI
Photo No. a0
Commants: This photograph depicts an mvoice refleching foaur tiras wera

purchased in 2002,

[° T —— ot

PEQI-QTE € 2823




WEW File #03-SF451 Claim _ Refer to Previous Photo #42

Photo #50

: g! B Rl e e g B '
-l ,%r S _.E. T1HEE 1| agl o
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INVESTIGATION PHOTOGRAPHS

WEW File #: 03-SF461 Claim _

Inswrad T
Locatlon: 2001 Ford Expedition MHRU15W11
Sadisco Auto Salva
Miami., Horida
Date of Inspection:  October 23, 2003
By: Dennis Karr, CFl, CFEl
Photo Ne. 51
Comments; This photograph depicts a view of the driver's side fuel rail.

PER4-OTE ¢ 2835




INVESTIGATION PHOTOGHM: - .

tW File #: D3-5F451 Claim #: -

sured |
L

ocation: 2001 Ford Expedition, VIN #1TFMREU15W11
Sadisco Avto Salvao
Miami, Floricta
Date of Inspection:  Octobher 23, 2003
By: Dennis Kerr, CHI, CFEL
Photo No. L
Comments: This phetegraph depicts a view ol e passanger swle fuet il

PE24-278 C 2838



INVESTIGATION PHOTOGRAPHS

WEW File #: 03-SF451 Claim _

Ingured

Location: 2001 Ford Expadition, VIN #1FVRU15W 51 _
Sadisco Auto Savege
Miami. Rerida

Date of Inspection: October 23, 2003

By: Dannis Kerr, CFl, CFEI

Photo No. 53

Comments: Thiz photograph depicts a view of tha sltermatar as seen trom

the passenger side.

PERA-078 C 2837







' YPCHNAMA add Action QHAOEIL Lo, - -
=
VIN: M\.’ear: 2001  Model: P-SERCES
Name:
Trmb: VLo =111 ld2fn gz
Tesue Type: o7 LEGAL [msue Hbtabus: ' ACFM L=
Comm Type; FL FAX triomeber Beorlilng: 143- %
Dealer: 4158 SOUTHFOLNT FORD MERC thlim=ter Typ-: Mr
Symptom Dezc: FIRE/SMOKE SMOKE Documsant Bumbet :

Reason DeEsc:
grigin Desc:
Action Deac:

LEGAL - FIRE CLAIM
CONSUMER AFFAIRS - LITIGATION
REDIRECT TQ 0GC - STBROGATLON

Legul [ssne Typs=:

AN Court Coade

CAN Awaril Coades - _
THE (MSIHPANCE 1©mbER™Y

Camnmancs : LPA SPFOKE WITH THE SENERAL MANAUEFR.

IS SEEKING SUBROGATION. LPA WELL FORWARD To thi". _
Fl=Help F2=Actionlist F5 =Add FE-Dealarlnfa
Fo=FrevComment s FlL=NextComments Fll=Manu FLZ=Hatuer FLi=Deilemr:i Joo-
TPDATE SUCCESSFIL LFrE_--

PEQ4-ATE C 2839




FROM @ SOUTHPOINT FARX WD, @ Ji3alde by el SRl e dem

N Frar @ BOORS ARE FLH FRx HO. : ‘39353}_'1{6__ rug. =
__4-—"_-"-.__

.-—"'""-——-‘_-_-

i eI ENTIAR

. S *

INVESTIGATIVE COUNSULTANTS, INC,
1285 W. DIVISION. SUHE #0-1
ARLINGTON, TEXAS M012Z
METRO {817) 4681848 LOCAL (817 4550912

NAME. TYPE OF INVESTIGATION -
CLAIM CAUSE & ORIGIN
ICI# el-rx ACCOUNT #; 461

DATE OF LOSS: o-09-01 REFORT DATED: 7-14-01

YEHICLE LOCATEON: REQUESTOR. SHERRI BARLOW
Ihas NVFY. JA2 S FHONE #: (572) 6136243
LONGYIEW,. TEXAS

e o R R P

REQUEST: [he fvestigation waa auhacized on 05-20-2001 by Ms. Shermi Barlew, 2
clabms presentatc: with the Progreasive Insuraoce Company. The purpoce of the
investigatien was to determine ta canse and origin of 1 tirs far cocareel oo G020
v & 21 Fard mugk.

1A

EMCLOL RES: Y
1. Capy of Evidence Transmittal Letier ) 1 ' -

2. Phomgrapiic Documentation )
FERSONS CONTACTEL: L R

PROFERTY DESCRIPTION: [he 'nured sropeny conslste of 2 2001 Ford F150. Mo = -

Texes Higpase plates ueers on e velicle 2t the fime of my examinafior,. The VIV 1 .
displaped had been mustdy coamumed and wis unreadable. The vehicle, ted in coler, 2ad I
v four door cab and was equipped with fauy whae! dnve. G

YEHICLE HNAMINATION: The vehicle examination was conducred on 03-72- )
2001 The vehdcle wag exomioed ar the CoPan sipgage yerd J046 Fwy 122, Longvisw, -
Texas. Photographs were eken and all ponible ippirion sources apd fachures wcre

rxplored. '
AD axapination of the exrerior of the vehicle was then conductad. The palaved surface: F \
slozs front of the vehicle bad heen mosdy comsumed The hood had Seen mestly
caeyemed. The radiamr and air conditioner cooling coils had boh besn coomam:
Discoloratinon was observad zlong the front chrome bueper (fefer © ghologcaph #1: =
s
o
=d
[ -]
1
5
— i
[~}
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NAME: - PAGE #: I
CLALM

CONFIDENTIAL

'?l.im; the drivera sada of the vehiele ™= painicd sorf=sog Bad hess ey Sootumed. The

fih=relnss fender, of the muck bed, had hees monly consumed. The front tire Had bedn
mantly congumed. The rear tire wag Cefiaed bot mostly intact. Hoavy mecal stredq ard
discnloeation was alserved m the fonr fender (refer w pholegrach £23-

NEEN NN

Alang the rear the painted surface of the (ail gate Rad Beea partially consmned. The
cwiling along the bumpes bad been parrially melted. Only soot build up was ohservad
aleng the metal scrfsces of the Bumper (refar ta photograph #3).

O the pastenger side of the vehicle the painted surfaces had been mestly contumed. The
fiberglass, of the trock bed. pad been moaldy copumed. The frook tire had been partially
consumed. The reer rine was defiated it inmtact, Heavy mel stress anc discojgration #1s
vhsecved abong the frone fegdey (refer 1o photograph #4).

[

Examiznation of the engine comparmmunt revezlsd heavy danmge m e ypper companes.
Mox of the itmlatlon slong the sepper conductory had besa coveumed . The imaks and
throtfle body bud been momly conmmdd. The tadiaror apd cooling cous had bess
consumsd. Several epgine covans had been panially consnmed (refer tn photoprophs 43

theough #3%.

Exsminaion of the pastenger compartment revealed the interior painted sucfaces kad
besn mocHy cnnsumsd. Along the desh the heavisst damage was to the conler ares of =
dash. The dash compowenss along the [Dwer areas were damaged byt inesct. Pasnally
consumed paper iems were observad slong the front flcorbasrd, Partercs Indicated e —
Bagrea meved iorg e passeager comparueny through the froat windshield and fire wall —
apenings {refar m phatography A9 chrough #14). The rear windghiekl was ghsepved

melted omo the bad of the muck (refer 1o phalogaph #11). -

An examieation of the fluid levele revealed that the ransmissing fluid was at = rexdabls
level, The eagine crankease was mostly full of watey (refer W phxragraph # 14). The
cangmission fluid was red in color and no evidence of 2 bure odor was pbierved . Fluid —
sumele wert itn collectsd.

The electricz] system was thep examined. The bamery casing had been comsumed slong

with most of the Dattery plates. There was no indicarion that the barnery had izt=cnally -
beated bar the darnage wid the resn]r of exmrnal fiame lmpingement and heat (rafar o -
photngraph #17)_ Examinzatioa of the copper condugtnes revegded 0o evidencs of elncrnzal —
fagliog. The icawladca alpag the conductors bad beem mowly <ontwmed (refer [0 -
photopraphs #18 through #2230,

TRBZ 3 BL2-PpB3g
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NAME: PAGE »: 3 -
1 AIM

CONFIDENTIAL

Exnminxrion along ihe upper ares of de engine reveabed 1icd e ivake menifold was
mae of = “ogmetallic materin] and had mehed into the cupioe wvaliey. The remuing of
the throtfle body wos cbearved 2t the front of We eupine. ‘[he ir =vtcing vidse s
abserved io the debris, Light oct mild up was sararved 2leng the [om wuface of e
uale (6 w0 phrsogrank #24). Heavy soot buils up amd bew damage was observed 2o
the rear side of tha vaive {refer 10 photogragh £25). Mest of (e drocie hody had melied
wmo e (nake naakold (refer 10 photograph £26).

‘Exarmiration of te mjecror lines fevesléd the flex hoses, that extzpded from the foel
ek, W daonigs was lmwee, N pvidenss of faei leakage was observed along the
et Jines on either side of the cogine (refer W phamographs #27 throngh 29}
Dwring the exgninarion hoavy motal swess and diavloranos vz ohserver @ the fre wall
near the drivers side Iojector Iine (réfer o photograph #30).

Removal of (s atalka manifold revaaled the vallay pan below the mtaks was paniafly
iptace {refer to phoographd 51 & #51). No evidence of dimage was obMrved 10 the
exgioe below the valley gan {refer 1o photograph #33).

Exarminatzon aoder the vehicla revealed heaviest damage wes along the drivers side. No
evidence of jealege or damage was observed aleqg the wansmsticn dousing (refer o
photagraphs J34 & #35). No evidenoc wea observed that indicxred dhe fire hed originned
alomg the lower 2res of lks sngine or wansmission [fefer to photographs #36 throogh

#40).

G 05-25-2001 1 beft 2 voice mestaga for s, Barlow at 1o the stams of oy eramination.
I lefe ancther message g G7-CZ-2001. On 0702 2001 1 talked with Chris Jeouvier abowc _
oy Bndipgs. [ asked if they wacted the samples to b sxamiped anl be vizred oo o Lold

1.5 -

INTEEYIEWS: O D6-21-2001 I talied wi telepicone, about the
desnily of tha frs. he j i

_ He =il that it wes 3 demo made! end hed 10,000 miles oo the
The vehick was parchased from Sonthpaint Ford in Swoewslt, LA (318529-3333).

Plbdtn

L)) I

i

i

On the day of (e firo be had drivea the vehicle towing 3 6" oy 12" raller from Monroc,
La tg Marshall, TX. He staped he noticed thar the vehicls was not eperning moperiy and
the fue]l mileage was low. He szied be vsed over 34 of a2 ok of el o drjve 138
miles. The vehicic ranamission s shifticy between gears frequandy and * missing” on
hills.

|

ebBZ O AlP=-#03d
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CONFIDENTIAL

——m

mmmthﬂmvmmmm1mmmmmum wWeeks carlier.
suﬂhwmemnﬂmumhﬂumlmm He stared e engine
was rmrding while be washed 7. He +hted ey srived home around 12:00 goon and
didconnicred from the mailer. He soaved they ean sovern! errapdy than wenr 10 gof some
for crera & 7 1ocal Taity Quita. En rovie te “muizwing” increciad ard s wifs spaed
she mmelled the odor of someihing burning. He stated he pulled 10 the shoulder of tha
road but did not wrn the engine off. He cxited the vehicks and opened the hood and saw
flames along the rmer of the caginc. He gmtsd the flames were mestly aloug the lefi hand
side of the throttly body. He then tried to extinguish the fire with his shirr. He to1d his
wife oo exli (ke vehicle and call 911,

bbbt

I skt if he fad nodos any warning lights come 8" poor to the Are and be staned ns
thae rhe wehizslz starter =ogaged several cines during the fire

CONCLUSION: Based op the amuunt of damage ohscrved within the smgine
compartmern 1 believe e fire crigingeed m chis arex. { further beliave chal the fire
oviginated along the reir of e sagine. Both of the cross aver fuel limat, thet extendac
70 the ijceeor Tines, hud been conoamed pravemring furter examinarios:. The fiax Tes,
tht exzenged from the tistal fog] [ines 19 the right Ljecor Lint, were demage but ikacr
Heavy matal acrest and dig0loration was also cbserved along the fArewall at the reay of
the mgine. The Maviest damage b the nonmetallic intaks manifold was alomg the resr
of the engine Exanvinaifon of te electrical conductms mvealed no evidence of alectcal
fouldergg wxhm the engine comparmanr,

I beljpve thar a fugl beak ocowrred af e roer of the anpine and thar she Tug] svenmally
Jgpieed. WIWW“I:MMMEIIMEWMMHMHHM

thefire.
This Aerermipackm & besed oo my Goe tcene sxpminstion, on svidepce viewed, and oo
information oblamed to das. It iy socroborited By the bum paterns of the fige axl the

lack of physkeal evidence 1o subsmniine axy ather heat aoergy sourta capabie of ipniceg
a Sy af or around the arigio lovatioa. In is supported by phowngraphs of the vebtcle.

NN

INVESTIGATION CONDUCTED BY: -

Joel A, Mocre, CFE)
Fire Inveatiparot

JAM! wm
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. 3 I]EE'] u m ey ppnal Livm et 1 e s
Z. FARMERS R
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wlabansele o rmen et b e L a4 e
Faax : H7 7 217 | 3R

SO PR PRI ! ]
12713/ 2004
Shawm Moron
Ford Motor Co ¥
Crarddane Towers West, So- 300

"Three Parlang Blvd
Dearborn, MI 48126-2568

Re: Cher bsured:
Loss D=
C Iaim Mumber:

Total Aoyt < twed: 51789470

Dear Mz. Nadon:
We peeviously sedvised yeu of nur ubengarion righee in reeards 1o the dbove- moted .
Enclosed herewith i a copy of pur coyse and oggn report.

Please be anaee that no partial payment o Mid-Cearary Insurnce Company of Texas thar & L
tran the Full amount churmed berein sall be comidkened in 2m sy 20 acepranee af berwric-.

a naraian o aecond znd saisfaction of this chim widwne anexpress worten release of cur

chip cxeuted by an individual who & 3 meniber of our subrggariun depamuncat, Theatore,
our kegal nights to enforce collection on the reoainug ameure ot clim shall nee be waiverd

or estopped due e a pantid payment by you or someons st on your behalk,

Sincetely,
Mid-Ceptury [ns urance Cormpany of Tex

Sl S
Scour Shaffeld - (TR
ﬂﬁﬁﬁmbnﬂ:pmrﬂﬁw /\;':+ l'ﬂ o ‘,
SMI-238-573% .
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VI GATTONS

REPCRT NUMBER:. ONE DATE: Septewbur 13 , 2004

PREHEEEEFDH. : Farmers Insurancs Group
B 317 N. Sgiur 43

ST Lorvgview, TX 75401

PHgrima Paridng Lot, B Plsasant, TX

Leo's Wieeker, Pittmburg, TX

Wednaaday, Septamber X, 28045

Approximately 10:5% a.m. ?’E T E__EE T

£ o3P 15 I

Widnesday, September 5, 2004

Thursday, September 9, 2004

PRIVILEGED AND CONFIDENTIAL

L6117 GOLDEN ROAD » TYLER, TX 75701 - {90:3) 3U2-68090{)
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DATE: Seplembar 13, 2004 CLAIM HUHBER:-

IHBUFE.B' - FLE NUMBER: 04-SEP-3813

The assignment was mcaived Wednesday, Septormmber 8, 2004, from Mr. Ssan
Lo - Barton with astructions. fo conduct an-orgln and causs fie investigeion. The flna
- ocuimed Wednesday, Seplember 8, 2004, at approadmaiely 1055 am. The
- ation ﬁﬂnthnnﬂahland::utuntﬂutiiu:nnﬂnanumIThundar Sepiember

s mmmammmnmmm k was identiied with VIN

: CIFTRXOSLSYENEEER. Texps fcense pate number SPY RS0 This extanded
MMHMM&MwMMmmmm

R | ¥ mmmmm September 9, 2004, staring-&t 10:3

T qﬁnfh “ piBp was ' systamatically phatogiaphed during the poocess of thie
mnmmmmmm& pariking kit in ML Fleasant,
EX ALan's Wiecker Sarvice In PRiaburg, TX whenp the examination was condischd.

- =T TEET TICL FRCHIVIS i - MUISALCNDN, LMSaTcHY oTRHIT 281 Ao
~. TWEahaedamination. -A survsy of tha damage revaaled the engine compariment
a2 e Dy dompletalygutied by the fire and the: aluminum: hood waa tofally meled.
‘1;:.;ltnggg%ﬁgﬁglrwuhtﬂasucahuuluaqruuianunn&IiH;healiuuisnuﬂhadhntn:uhun The

L wiia pactiofly bumed and fiat. The right front tire dict not appear to be

;;hmwamdﬁmmmmwmm
Wi WY Lo viin ake M. TR piciiap PR et Duenr erdisres) IoucERy
'irhiinthlnnnuuninuaciihu e,

_ mmmummmnndma&nma.ma
Lol mmhm“wm&mw&hm
n Thh!ﬂ";gﬂdhﬂhﬂﬂ“ﬂﬂﬂﬁmhﬂhunhummgfﬂrﬂumm
dpdpoet soatad buming was within tha left side of the angine
W ”wm This snfire arsa wae closaly examined for a heat producing Eouce
Dol TR ARG [RTWA RACWEY o miilie B canumling ik M, Duiiey this geoueas, | ws

e ad;- the. Power: Diatribuion Bax -had received hear tofal fire end heat
: - " The guter case and most -of the fuseas were tofally destroyed
: "_eﬂ;?ﬁ.mpmmmﬂuuhmﬂwﬂmﬁadhmpaﬂnﬂ?mhdﬁvh
: = .. ipina haat. Based on o of the svaifable evidence it ia my profassicnal opinion an
- e iabitioal matfuncion occtiad within this Power Distribulien Box. The hest which
AT e prodised Iy hig-mcident, ignifec ths combuetiia maleriale in and around e
. -Powet Distufion Box. Tha ensuing fwe fraveled throughout the engine

LbBz o 8-y,




DATE: CLAIM HUMBEI-
NSLURED: FILE NUMEER: 4-S5EP-39123

 compartmen] s entered the cab throagh the windshield opaning, as wefl as, the
- openings kn fhe firewall, As a result of this firs, the erfire pickup recened near total
nmwmmmMMﬂmhmmdem
eotabligh-any other ramecimable. cawee for this fie. Thene was no evidence
Wmmmhmmumuwmm

o, -

Mﬁﬂmmnhmﬁnhmﬂmuﬁlaumtﬂmmn
ﬁmﬂhm ‘Tha M Efeasari Firs Department was notfled Wednesday,
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DATE: Suptamber 13, 2004 ciam numeeR IR
iNnsureD: FILE WUMBER: (4-SEP-381%
No. 1

2000 Ford F 150 shown from e frand

Mo - Vehicie shawn fron (ke raar mnd igh sic
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PATE- Sentambe 2. 2004 ci «mav:merF [T
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