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State Farm Insurance Campanies®

IREVEAME &

October 1, 2003 Albany Oalm Ofice
123 Narh Weskner Boudevand
P.0. Bos 71339
Abany, GA 37N
[228) 4-ar00

The Ford Motor Company

Park Lane Towers Was!, Suite 300

3 Park Lane Boulavard

Dearborn, Ml 48126-2068

RE: <Claim Number:
Date of Loss:
Our Insured:;

Eear Shawn Noraon;

This ia in responsa to your letter attached requesting certain information. The answers to your

fuestions ars as follows: a
4
1. Date of incident iz May 31, 2003, which occurrad i Perry, Georgia. g
2. Tha vehicte owner had parked vahicle. He lefi vehicka running and wend 1o gst o
water 10 refill the windshielkd washer fluid. He heard a noise and saw vehicla z
catch i_ire. ]
3. Palica report attachod. \ﬂu\
A
6. Mileaga at time of incident was approximately 40,000.00 1‘\1'1
7. Phatographa attached. f"‘ ?
T T _
10.  Trensmission failure. p LID o
T e s T ’ \é -E.'
11.  Documentation aitached. \Sﬂ
12. No.
ot
13. icle § at SADISCO in Macon, Georgia. tele r bﬁ’
Confirmation number with SADISCO is _\ | U_: i
14. Al total loes worksheet and copies of dreft payments attachas. -’"{i { v L:':E "
-~ L
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The Ford Mctor Company
11-4117-861
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Qctober 1, 2003

15. Ak sorvice work was completed by Ford dealership, at 530 Broad Strest,
Hawkinsvilie, Georgia.

16. Nons.

21.  Yas, the angins was running.

22.  Yes, koys werein the ignikion.

25. Vehicle was purchased Irom dealer brand new. Mileage at the time of purchase
wis ten milea.

If you have any further questions, please contact me,

Sincerely,

Raobin Aagens

Claim Reprossntative

State Farm Mutual Autompobie Insurance Company
{(220) 4346220

AR2 41001007
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Conaulting Service

Iransportation Technology
1184 Wind Hifl Lene
Marietta, Ga. 30084
Telephone / Fax (770} 426-6173
or Toll Frae (877) 328-3365

www.valricleinvestigator.com

Phetoygraph: ﬂ Transportation Technolagy : 23028

Data Taken: Juns 3, 2003
Description of Subject: 2000 Ford F-150 XLT

MNota: Front view.

PEBA-OTE C 2654




Consulting Service

Iransportation lecinology

7184 Wind Hil Lana
Mariefta, Ga. 30054
Talgpfone / Fax [770) 426.6173
ar Toli Free {877} 3258-3385

Photograph: #2 Transportation Technalegy : 23098
Date Taken: June B, 2003
Doscription of Sublect: 2000 Ford F-150 XLT

Note: View of passenger’s side,




Consuiting Service

Iransportation Iechnology
11534 Wind Hill Laneo
Marleita, Ga. 30064
Telsphone / Fax {7vQ) 4266173

or Teff Free {877) 328-1385
www.veldciainvesiigator.conr

Photograph: #3 Transporiation Technaolagy - 23093
Date Taken: Juna 9, 2003
Description of Sublact 2000 Ford F-150 XL T

Noto: rear view. -

w:m.




Consulting Service

Transportation I

1154 Wind Hiif Lane
Marietta, Ga. 30064
Yatophone f Fax (770} £28-8173
or Tolf Froe (B77) 325-3385
Wi, valiclaimeps iigeinr.cam

Fhotograph: #i Tranaportation Technology : 23098
Data Taken: Jungs 9, 2003
Description of Subject: 2008 Ford F-150 XLT

Note: View of driver's side.

PERA-378 ¢ 2647




Consulting Service

Iransporiation Iechnology

1184 Wind Hilf Larre
Marietta, Ga. 30064
Telephona / Fax (770} 426-6173
or Tol Free (877) 4268-1365

Photograph: #3 Transportation Technology : 23098
Date Taken: June 9, 2003
Description of Subject: Driver's Side Front Door_

Note: Lacation from which YIN was recorded,

FER3-QTE C 2888




Conszulting Servico

| Iransportation Iechnology

1134 Wind Hill Lane
Mariotla, Ga, 30084
Telophone / Fax {710) 426-8173
or Toff Free (877) 328-3335
www.valiicleinvestigator.com

[ |
Photograph: #§ Transportatlon Technelogy : 27098

Date Taken: June 9, 2003
Deagription of Subject: Interor {from driver's side front door opening)

: Mo fire damags in the cab interior.




Consalting Sarvice

Iransportation Iechnology

1184 Wind Hill Lane
Mariefta, Ga. 30064
Telephone f Fax (770) 426-6173
or Tofl Free (877} 328-3385
www.velriclainvestigator.com

Photograph: #7 Transportation Technology : 23098
Date Taken: . Juns 9, 2003
Description of Subject: 2004 Ford F-150 XL.T {front)

Noin: Remalns of front grille, headlamps and fowar valanco pangl.

PERA-GTE C 2880




Lonsuiting Service

Iransportation Ieclinclogy

1184 Wind Hifl Lana

Marietta, Ga. 30064
Teleghone / Fax [770] 426-6173

o Telf Free (877) 328-3385
www.vehicleinvestigatar.conl

Photograph: #§ Transportation Tachnology : 23098

Date Token: June 9, 2003
Description of Subjact: Hood

Note: No surface gecunmylations an the hood in contrast to the fendars which
indicated jt was open ai the time of the fire,

PERA-BTE C 2691




Consulfing Service

Iransportation Taclnology

1184 Wind Hilt L ane

Marletta, Ga. 30064
Tolephone £ Fox (T70) 428-8173
or Toll Free {877) 328-3385
www.velielolnvestigator.com

Phetograph: #9 | Transpertation Technology : 23098
Data Taken: June 9, 2003
Dascription of Subject: Engine Compartmant

Note: Eeadinn sides of air intef ducts were partially melted.

PEDA-OTS C 2692




Gonaulting Service

Iranspartation Ieciiology

1184 Wind Hill Lano
Marietta, Ga, 30064
Tofaptione / Fax (T70) 426-6175
or Tolf Frem (B77) 328-3385
www.vahicieinvestigator.com

Photograph: #10 Transportation Technology : 23058
Date Taken: Juna 9, 2003
Description of Subject: Enginse {pasaonger's slde}.

+ No eng ine fi behind air in d
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Consulting Service

Iransportation Teclnology

1184 Wind Hilf Lane
Marietta, Ga. 30064
Telophone ¢ Fox {770) d26-G173
ar Tofl Free (377} 328-1335
www. vehicloinvestigator.com

Photagraph: #11 Tranaportaton Technology : 23088
Date Taken: Juna 9, 200
Doscription of Subject Ennpipe [driver's side]

Nota: Sarme very minor fire gxpasura damage oh rubber hos g‘s_-

PEDS-BTE C WS4




Consulting Service

Iransportation Iechnology

1184 Wind Hiil Lana
Mariafta, Ga. 30084
Telephore / Fax (770} 4266173
or Tolf Free (877) 3268-3385
wynw. velticloinvestigator.com
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Pholograph: #12 Transportation Technology : 23093

Date Taken: Juns 3, 2003
Dascription of Subject: Transmiggion Gl Coaler Hose_

Nots: Saparated hose.




GConsulting Sarvice

Iransportation Jecinolagy

1984 Wind Rill Lana
Mariefta, Ga. 30064
Telephane f Fox {770} 426-8172
o Toll Fres (37 7) 328-3385
wiww.vehlticleinvestigalor.com

Photograph: #13 Transportation Technology @ 23098
Date Takan: June 3, 200

Dascription of Sublect: Tranamission Oil Coolar Hoae

Note: Separated hose.

PERS-DTS G 2698




Congulting Service

Iransporiation Technolagy

1184 Wind Hilf Lane
Marietta, Ga. 30064
Telephaie FFaxy (F70) 426-6173
o ToR Free (877} 5328-3085
www.vehiclainyasiigatar.com

Photograph: #14 Transportation Technology : 23098
Datg Taken: 2
Description of Subject: Trapsmission Qit Coolar

Naots: Melted sections of {he core fing.

prea-ore ¢ 2697




Lonaulting Service

Iranspartation Iecinology

1134 Wind Hiil Lane
Mariafta, Ga. 30064
Telephone / Fax (770} 426-6173
or Tl Freo (B77) 328-1385
www.veficleimnvestigator.com

Photograph: #15 Tranaportation Ted'ln'nlogy 1 21098
Date Taken: June 8, 2003
Description of Subject: Air Conditioning Condenser (front of vehicle)

: Partlal ting of gir conditlon conde n




Conzulting Service

118¢ Wind Hilt Lane
Marietta, Ga. 30004

Tolaphana / Fax {770) 425-6173
or Toll Free (877) 328-3385

www, vehichainvestigator.com

é.ﬂ EXAMINATION OF VEHICLE

31 Purauarlﬁo a requestfrom State Farm Insurance Company, the above mentioned
vehlcle was Inzpeciad while it occupled stall number #14 at Sadisco Salvage
Dispoaal in Macon, Geargla. Information obiained from State Farm indicated the
owner was refiling the windshiald washar fluid (engine was in oparation} whan he
heard a popping nolsa which w2t accompanisd by a discharge of automatic

tranamission fivid. The transmission fluld ignited thereby resulting in fire.

3.2 The exterior surfaces were photographed to document the condition of the
vehicle at the thme of tha investigation (Photos #1, #2, #3, #4). The vehicla
identification number was recorded from a [abel on the drivers side front door

{FPhoto #3). The interior of the vehicle was not fire damagad [{Photo #8).

3.3 The major fire damage was located at the extrems front of the vehicle. The
fiborgaaa grille panels ware mostly decompoassd. The lower valance panel was
partially melted and both eadlamps were also melted |{Photo#7). Both front fenders
had surface residus accumulations from the fire. There were no accumulations on

the hoad which indicated it was open at the time of e fire (Photc #8).

' ’ FERA-OTE C 2689




Conzulting Service

Iransportalion 1ech

1184 Wind Hill Lans

Maretta, Ga. 30084

Telephone / Fex (770) 426-6173
or Toll Free (377) 328-3385

www.vehiciaimmastigaior. com

3.4 The hood waa elevated for an examination of the engina compariment. The
vohicle wes equipped with & 5.4L fuel injectad engine which was coupled to an
dutomatic fransmission. The leading side of the fresh air miet ducts exhibited fire
exposure damage (Photo #5). Engine components mounted bahind the alr inlet duct
had litle or no fire damage {Photo #10, #11). Undercarriage views showed both
extemnal transmiaslon oil cooler hoses ware separated {Photo #12, #13). Sections of
the oll cooler fine had started to malt {(Photo #14). Fin core melting was alao noted
on the afr conditioning condensear (Phoig #15). There was no evidence of physical

damage which would account for the franamizsion fluld dischargs.

4.0 CONCLUSIONS

4.1 The fire ariginated at the front lower area of tha vahicle. The fire waa caused by
a tranemisslon fuid discharge which way ignited on the hot surfaces of the engine.
The fire maited a section of the extimnal fransmission oil cooler and sections of the
air conditioning condensar. Bath rubber linking sections of the transmission oil
cooler were separatad at the time of the investigation. H is likely that one of the
rubber hose sectlons falled theretry discharging transmission fluid on the hot

surfaces of the angine and praducing fire.

pesa218 Pyl




IN THE ST TE COURT OF COBE COUNTY, GECORGIAR, CIVIL ACTION &

PLAINTIEF: State Farm Mutual Rutomobile Insucance Comodny
(Our Flle #301-3023)

vs
DEFENDANT ! Ford Motor Company o {;.‘_;_ i
R ) . .
COMPFLAINT FUR DAMRGES

e1asncr: [ < i< ©r:=
Complaint for damages against Defendant Forcé HMotor Company Ine., and

reapectfully shows the Court as follows:

1. Defendant Ford Motor Company [hereinafter “pDeafendant”) is a
forelgn profit busipesa corperation registered to do busine=s in the Skak-
of Gmorgia. Said Dafendant may be szerved with process through ics
roeglsterad agent in the Statae of Georgla to-wit: Corparation Process
‘Company, 180 Cherckee Streef, H.E., Marietta, Cabb County, Georgia 30060.
Cefendant is subject to the jurisdiction of this Court purauant to O.C,G.a.
14-2-63 and 5-10-9%.

2. On or abomt May 31, 2003, Stacy Willis ihereinatter "Plaintlfr'-

Insured™} owned a 2000 Ford F-150 pickup truck, ¥.I.HN.: 1E'rnx17Lur-
(hereinafter "aaid wvehicle").

3. On or abocut May 31, 2003, said yahicle canght Fire and was
dapaged ln the amount of 5I18,090.80 as a tesult of leaking transmis=icn
fluid which ignited on the hot surfacea of the engine {(hareinafter
"dafectliva part™) manufactured by Defendant and installed on ss3id vahici~
by Defendant.

&. Plaintiff iz subrogated to all righta and interest ik the laim
againat Defendant as a result of making payments to Plaintiff's Fasuces
under 3 policy of insuraneoe.

S. But for the defect in the defective part of said vehicle, nmai:
vahicle would not have burned and Flaipntiff's Insured would not have
suffered the loza of the auvtomobilme.

6. Defendant manufactured, distributed ano installed the ilefecsive
part in said wehicle, and placed it in the satream of I[nter=ztare —ommer -,

o

COONT A: NEGLIGEWCE (F DEFENCANT TH MANDFACTURTNG ANN DEIJTGENIHG THE
DEFECTIVE FART

Plaintiff herein incerporates by refarence the allegablons ocntaons-
in peragrsphz 1 through & as if set forth herein.

7. Plaintiff shows that said defective part in =maid vehicle, which
was deaigned, manufactured, distribured and asid By Defsndant was in o
dafective conditlon at the bime of the Ffirst distribution and Seli= Z:r ie.
Flaintiff shows that the defective condition existing ir Yhir i .-
locluded, DUt waa not limited Tto,

PEDM-ATE £ 2701




fa} A defective dasign of the defective part installed in zaic
vehicler

() the failure to wyarn and to continue to warn dsers, purocnasers
ahd regiatered owners of such vehiclex, Including Stacy Willis, by letter,
Iecap notice, or octher rea=conable means, of the dangerous characteristico
and properties of the defective part.

8. Defepdant had a duty to exerciss reasonahle care to desiqn,
enginesr, rest, manhufacture, inapect, market, dis=stribute and zell safe
vehicles amxl parts, a0 as roc not subject purchasers or users to an
onreagonablea risk of harm. Defendant breached its duty to egarcise
regacnable care with rezpect tqg maid vehicle and defective part. Defepdanrt
alse falled to utilize economical and technically availabla safety dazign
alternatives in the dezign of the defective part.

9. Defendant wa= negligent and acted in a willful and wantan mannes
in designimg, tesating, andfor marmfacturing, inspecting, marketing,
distributing and sellipg the installed defectiwe part in such a mannar and
in such conditlon as to cause unespecied and unintenticnal E£ire in the
angine compartment of sald vehicle,

1. Defendant's failoure fto exercise due care, combined with the
dafects present in sald vehicle, proximately caused the fire in the engine
coppariment cf =aid vehicle and the toral loas of sajid wvahicle and damanes
of 518,090.80.

COONT H: 3TRICT LIAHILITY OF DEFEMOANT

Plaintiff incorporaces by refersnce the allegations contained in
paragrapha 1 threuglt 10 as if fully saet forth herein.

11. Dafendant iz strictly liable in tort to Blaintiff For the lasses
sufferad by Plaintiff becanse the defective part installed in =ald wehicle
was dafective when discrituted and zold by Defandsnt, was not marchantable
and was not reasonably suited ta tha use intended, said defective condition
having exiated at the time of sai=. Specifically, Plainciff =hows chat the
defects axisting in the defective part installad in said vehicle include,
but are not limited ta, dafect=z in dacign and engineecing of the defective
p&xt inatalled in =said wehicle, defects which were onreasonably dangereiss
and pose an unreasopable risk of serious injury or death te the cccupancs
of the vehicle due to unexpacted and unintentional fire in the engine
cunpartment of the vehicle resulbting from defactive design and manufactrure
of thae defsctive part. glaintlff further ahows that Defendant failed t=
utilize economical and technically available safety design alternatives
ingofar az the design of tha defective part Is concerned.

12. The defects present in said wvehicle proxinately caused the fire
in the engine compartment of aald wehicle and cauaed the total loss of sazd
vehicle and damsges of $18,090.80.

COUNT C: BREACE OF EXFRESY ARD IMPLIED WARRANTIES BY DEFENDAMT

Plaintiff incorporates by reference tha allegationsa contained in
paragrapis 1 through 12 ax if set forth wverbatim herein.

13. The defective part insrallsd in zaid vehicle was not
merchantable, nor was 1k reaxaonably suirved for the use intended, and as
such, Defendant breacned the express and Implied warranties of Eitness For

PERB-278 € 2T82




a particular purpose and of merchantabllity in that the defective part. -1
sald wvahicle posed an unreasonable risk of serious injury and death to Lr:
accupants due to the defective design of the defaciive pare which allowa-e
for unexpected and unintendad fize in the =ngins compartoment of said
venicle. Furthey, Defendant failed To ufilizre economical and Eechnicalliy
avallable deslgn alternatives insofar as the defactlive part is concerned.

COMT D: KEGLTSENT INSTALLATION GF THE DEFECTIVE PART INTO SAFD VEHICLE BY
DEFENOANT

Plaintiff incorporates by reference the allegations contained in
paragraphs @ through 13 as if set forth verbatim herein.

14. Defendant neqligently installed the defecrive part in said
vehicnle. Sald nmgligence was the proximate cause of the wngine compartment
fire which caused damage totaling §18,090.20.

FRAYER FOR HRELIREF AMD DAMAGES

WHEREFORE, FPlaintifi demands judgmenk agzinst Oefandant ln the aw-unt
of $18,09Q.80, plus 3% pre-judgment interest, cne-third atterney fees ir
the avent of default, costs and 3% post-judgment intetrest: and that a wris
of fieri facias imsue commanding all Sheriffs within the Skate oF Georgia
and their lawful deputies to execute said writ by levy and selzure of

F y 31, 2004
i ;’H} ‘Our File #301-2023

Ronald W &arnel] Poxt Office Dpawer S10E5
Atter for Flaintiff Conyers, Geargia 300113

State Himber 564450 (774} 9E9-8385 Answer Servirce
301-20x3.

2 PER4-E27E € Z13
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March 21, 2001 it s e

Shawn L. Norton

Cleims Analyst

Ford Motor Company

Parklane Towers West, Suite 300
Three Parklane Bhad.
Dearborn, Mi 48126-2568

R Coimort: [
DOL: 200d
.
Dear Mz. Norton:
Pleasc fid enclosed herewith color photos taken by Transportation Techmology for the sbove

referenced claim.  If you nced additional information please do not hesitate to comact me al
1-800-765-7610, ext. 6735,

).d"\.t_? MeNa (Cau%ﬁﬁo

Greg MeNair
Progressive Compentes
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PROBRENIVE

February 02, 2001 “'""""" -
[P
Rt A WWmm s

Ford Motor Compaxsy Fag wmae 05 9.8 1

Iarklane Towers Weat Suiic 398 B

Three Parklane Bivd

Dearboam MI 45125-2563

Rer Our Tiequred:
Claim Mumber:
Date of Loss: Decerober 25, 2600
Insd Vehicle: 2004 Ford F150 i
VIM: 1FTRFOBW7? v A

Shawn Morton:

This & in reply to yoar ketter 1 received on January 24, 2001, Yoo requested answers w
approximately 23 pieces of infommation, Enclosed with this [etter is a copy of yuurs, amxl [ have
rephied In nunwrical sequence, providing only the answer to your original numbered request.
Please nse your levter an a refierence. There are blocks which were not checked indicating to me
that you did vot require an answer. For those numbered requests, 1 hnve submitted an N/A for an
ANSWer.

¢ 1. December 25, 2000, Nauvoo Alabama 15578
~ # 2. Qur insured was operatipg his vetiicle on B public roedway when he smelled a strang

odor of gasoline within the interior of the shove-styled vehicle, He stopped the wehick: and
opened the hoad to investipate the vdor. Immediately upon opening the bood, e
“exploded” out from behind the engine in the area of the firewall, Prior to the loss on
December 24, 2000, the nsared stated the vehicle stalled as if it had run gt of gasaline.
despite the fue] guage indicating appeoximately ¥ fll He put more gasoline in the truck,
approximately 2-3 gallons, the vehicke started afer several seconds and drove “as normal”
umtil December 25, 2000 when the Ings nccurred.  Directly following the discovery of fire.
the irmured contacted 911 for emergency assistance. Nauvoo Vohinteer Fire Department
received the call at 3:26 PN CST, they acrived on-scene at 3:35 PM CST, and they
extinguished the fire.

& 1. Copy of fire report iz incheded with this better.

¢ 4 N/A o

+ 5.NIA L

+ 6, Approximately 4500 according to our insared. e iy AL
# 7. Digital phatograpks printed on inkjet printer, provided with this letter., | N ﬂi.;i

* 8. N/A C N
+ 3. N/A i ok

FERA-OTE C 2T28




10 Fuel systemn axd refated foel delivery componeats.

11. Copy of expert’s report and phatographs previded with this letter.

12 No.

13. Antached-ivon vehick. Vehicle is located at Lamb's Motors, 4234 State Highway 17,
HamdMoa AL 35570, 205-921-4872, Vehicle b tarped/covered to preserve evidence.
14. Copy of total loss worksheet and copies of paid drafts provided with this Jetter,
15, Not provided to us by the intured as he stated be has bad no service work or
maderance performed on the vehicle snce purchase in June 20040,

16. None made, none disclosed,

7. N/A

18. N/A

19. NVA

20. Yes

21 Yes

22, NfA

. N/A

24 N/iA

25.N/A

- 5 " &

* &

* b BN

Should you require amything clee, please feel free 1o contact me at 205-4978-6735 Monday
Friday, 8:00 AM CST through 5:00 FM CST.

McNair
Progreasive Companies
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Consutting Sewice | 00

1184 Wind Hili Lene
Marietfa, Ga, 30064
Telephone / Fax (770) 426-8173
or Toll Free (877) 328-3385 .
wow. vehiclelinestgator. com :

INVOICE

CASENO.: 21004 DATE: Jamuary 11,2001
CLIENT: Progresslve Insurance Company -
CLAIMNO.: I

INSURED : _ 3 3

INVESTIGA TTON: Reipbtwe | upgy ¢ Peun 8.5 L AR |

g debitdel e AL I I i _. i
TRAVEL: Uomly Male | S 354K Humry K.z : K
EXPENSE a , L

e e RS St Ll

"lhlrlru:l- Per Mike 0. I-‘"Ilﬂ 44 w4552 L

_Tilm 12 rnlh;ﬂ!.?!;qn.]" 11.50 i

.- e e - S
Ih:lrlunmu - o _Il.ll_l‘l_:_ .

I suysplies ) T " o -I.ll! : :
Poslape S Ve, . -I I'lﬂ ] .
(ther Mise. ST B R

Trorsexresses: |7 M . SInaN | 16

[ TOTALINVOICE: Ll .. -_L_“?'t‘“" i

Plowre Maks Cheeka Pavable To:  Traneportaiion Technology Inc.
Address ; 1184 Wind Hill Lane
Marletta, GA 30084

Payable U_pnn Receipt :

peps-878 C 2132




Conaulting Service

Iransporiation Ie

1184 Wind Hill Lane
Marietfs, Ga. 30064
Talephona / Fax (770) 426-6173
or Tofl Free (877) 328-3385
www.vehicleinvestigator.com
January 11, 2001
John Gallops I
Prograasive Insurance Company
3439 McGheos Road
Suite “B" -——
Montgomery, AL 36111
Re: Flre Losa
Tranaportation Technalogy No. :
Glalm No#
Dwner:
‘Dear Mr. Gallopa:

Enclosed are the report and Inveice for subject investigation. Pleasa contact me if
you have any queations or naed further assistance. )

Thank you again for the opportunity to-zssist you.

Sincersly,

W{-W

Michael E. Brosnock

praa-a1a C 2733




Consuling Service

Transportation To

1184 Wind Hili Lane :
Mariatta, Ga. 30064
Telephone /£ Fax (770} 426-6173
or Toll Froe (877) 328-3385
www.vehicisinvestigatorcom -

. GABE 21004

TABLE OF CONTENTS
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1.0 ASSIGNMENT
1.1 Client
1.2 Subject
1.3 tocation

1.4 Purpose

sl bAlup

1.5 Datea of Inspaciion

!

2.0 PARTICIPATING PERSONNEL

3.0 EXAMINATION OF VEHICLE
4.0 CONCLUSIONS

5.4 PHOTOGRAPHS
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Consulling Sarvice

IW’IHMI lec

1184 Wind Hili Lana
Marietta, Ga.-30064
Teleplione f Fax (7200 £26-6173

or ToR Free (877) 328-3385

1.0 ABSIGNMENT o

1.1 Cllemt:

1.2 Subject: 2000 Ford F-150
| Ser# 1FTRFmrm-nnt verifiad)
Mifsage # Could not be determined
1.3 Location: Troy's Wrecker Sarvice
3803 Silcklizard Rd. -
ﬁﬂlﬂ"ﬂﬂ, AL .
1.4 Purposs: Determina the cause-cf the fire.

1.5 Datg of Inspecilon: January 4, 20001 —-- -

—

2.0 Particlpating Personnel S —
2.1 investigator: Michae! E. Braanock - Conapltant
Transportation Technology

—

pEGe-378 € 2738




Consulting Service

Transportation Tech

1784 Windd HIl Lane
Marietia, Ga. 30084 ——-
Tefaphone / Fax (7T0) 426-6173-——
or Toff Frea (B77) 328-3388
waw.valifclalnvestigater.com

[ ]

3.0 EXAMINATION OF YEHICLE = =

—r——

iis =

3.1 Purzuant to a request from Progreasive [nsurance Company we conduéted an

orgin and cqm.inmﬂgaﬁm oh the above mentioned vehicle while it was aétuated
. ©h a parking stall at Troy's Wrecker Service in Nauvao, AL (Photo #1}. Proceading
In a clockwise direction from the front of the vehicle the exterior surkaces were
photegraphed to document the extent of sxterior surface fire damage {Phnlu?‘.!z, 3,
#4, #5). Moat of the vehicke’s hood mekted during the fire {F_I:urlau #6} and a sim::tiun
of the r:lmf panal was buckied {Photo £7). Most of the driver's side front ﬂiﬁ had
been consummed (Photo #8). The Inboard slde of the passangar's side front tma had
a large burn through opening {(Fhoto #8). Both of the prartirey were fully iriﬂ'ahd
(Photo #10, #11). Thae spars tire was ascured In Ity holder,-banoath the ruari:f the

cargo box (Photo #12). The fuel fank cap was installed, a3 required (Photo #13).

r

3.2 Interior fire damage_m extensiva, howovar, thera wara some remains of the

paseenger’s aide front seat padding (Photo #14), A view of the dash panei_l and

FERM-87E C 2738




Consulting Sarvice

Iransportation 16

1184 Wind Hilf Lane
Mariefta, Ga. 30064

Tolephons / Fax (770) 426-6173
ar Toll Free (877} 328-3385

instrument cluster threugh the rear vislon glass opening shﬁﬁ_‘mireﬁina of
the daah {on the passenger's side), however the dash In:l_lr.l:h'umnnt cluster,
(located on the driver's aide), had been consumad (Phota #15}._ A single bum
paftern was visible on thn._ carge box front pansl, which was oriented toward the
" driver'a side of the cab {Photo #16). The passenger'a’a side front window was in the
up pesition during the fire as Indicated by the glass remalns In the upper edgen of
the window channe! {(Photo #17). The driver's side front door glass dropped from

its location and meited inside of the door panel (Phota #18).

3.1 A lerga opening waa visible on the driver's side of the firawaliSwhich originally
accommodated the steering shaft (Photo #19). The opening alignadwith a section
of the Interfor firewall, which was below and bahind the instryment ¢luster (Photo
#20). it Is likely that one of the paths {aken by the fire spread was through the

firewall opening to the interior. -

sems-oe © T




Consulting Service

1184 Wind Hiif Lane _ :
Marietta, Ga. 30064 :
Telaphana / Fax (770} 4266172 :
ar Tofl Free (877) 328-3385 : :
W raliicialnvestigator.com ——— .

3.4 This vehicie was originally squipped with a fual Injucm'ﬂl___cMalfyé
mwounted engine. Many of tha engine components were made from aluminum :n:l?
melt through openings were visibla through two sactions of the timing gear chafn
covera (Photo #21). Additionaily, a portiot of the air Intake manifold was maltud::
(Photo #22). The altemator, which is situated on the front center of the engine -
exhlbited some metal softening on the frontaide {(Photo #23). :

3.5 Most of the radlator and air mndiﬁuniﬁg condeansgar, mountad at the extrems £

front of the engina compartment, decomposed {Photo #24). The-asmall remaining I

radiator section, on the driver's side front of the angine compactatent, contained the

tranamission oll cooler. A burn through opening was visible O tha top side of the _
cooler (Photo #25). The rubber sactions of the transmissiog ofl cooler lines had

heen consumed (Photo #26). Additionally, fiexible rubber aections of the power

stearing (ines had also been consumed (Photo #27). Thess findings indicats !

additional fuel loads for the fire. -

pERS-278 C 2138




Consulling 8ervice

1184 Wind Hilf Lane
Marietla, Ga. 30064

Talaphone / Fax {770) 426-8173 —_
or Tolf Free (B77) 328-3383 _
www. vahiclainvastigator.com N

4.6 The battory, situated on the passsnger's side front innerfender, was partially
decomposed {Photic #268). The brake master-cylinder, located on the driver's side
rear of the engine compartment had melted {Photo #29}. An overhead view from the
¢owl showad the oxidatlon patternsg and fire damage resulting from the secondary

fire caused by lsaking transmission and power stearing fiuid {Photo #30}.

A.7 Frontal vlm_ns show that the headl fight and chrome {im on the driver's side were
missing while some reimalng wera [ntact on the passenger's side {(Photo #31). The
engine valve covers were made from a fiberglass materlal. The rear of the driver's
side valve cover was decomposad exposing some of _the _iocterrial engine
components {Photo #32). You will note that the decomposed=ecton of the valve
cover was adjacent to the fuel supply and return linea (Photo #33). You will also
note that sections of both flexible fuel lines had separated [Fr_nt-;ﬂjj._The rear
saction of the passeshger's side valve cover was intact (Photo #35). An

undercarriage view showed the melt through opening on one section of the lowar

FERM-878 C 2730




Conzulting Service

Iransportation 78

1184 Wind Hili Lane

Marietia, Ga. 30064
Telaphona / Fax (770) 426-6173 — =
or Tofl Free (BY7) J28-3385 .
wwiv.valtieisinvestigatar.com

bell housing cover [(Photo #36, #37). Thiz finding indicateda saecondary fire insida
of the hell housing because the crozs ovar frame asction had a paint coating Il'lid

waa not oxidized.

3.8 The fuel Injaction syatern usad on this vehicle transports pressurized fuel from
the tank to the driver's side fuel rail. At the rear of the fual rail flexible hosas
continue across the back side of the engine to & fuel rail connection on the
pasagnger's side. Photograph #38 shows the driver’s side fuel rail cunnactiunsf.
Photogtaph #39 shows the passenger's sfde fuel rall connections. You will note th-ﬂ
the flexible rubber hose, which bridged the driver's and passanger's side fuel mil':;i

was missing and most llkaly consumad. I

3.9 The automatic transmission fluid level was above the full mark,which ia nnrrnai
for this fransmizslon when the engine [s not Ih aperation. The transmission ﬂui:i-'
had a bright pink hua, which is an indication that thare wers naTﬂarnal prnhlnmé
{Photo #40}. The engine ofl level dip-atick could not be removed from the dip-alicli

pipe. :

FEDA-BTE C Z7T4R




Consulting Service

Transporiation Jec

1184 Wind HIFf Lans
Marietia, Ga. 30064
Tolophona / Fax (F70) 426-817)
or Toff Fres (877) 328-3385
wwi.vailcisimvasiigaior. com

4.0 CONCLUSIONS

4.1 The fire orlginated at s locaticn just behind the air intake manifold. The fire
spraad to tha interlor through opanings on the driver's side firewall. Burmn patterns
and fire damage clearly show that te fire was more aggreaaive on the driver's aide
interior. - Secondary firea srupted In the angine mﬁpartment when the flexible
sectons of the power steering and tranemission lines were penelrated. The
secondary fire malted the radiater and front sections of the fiming case cover. Itis
likely that the orlginal fire was a rasult of leaking gasoline from the fuel system. The
driver's side valve cover, a fiberglass composition component, was partially
decomposad on the rear side adjacent to the fuel line attachment. Addltionally, the
transmission hell housing cover, located beheath the vehicle, sxhibited a melt
through openling. lis likely that the fug| leak was able to enter the bell houslng area
where combustion ocourred. Thers wara no remains from the fuel Gross over pipe
to ldentify the source of any pre-fire leaks in the flexible lines that bridged both of

_____,.-""_ e
the fuel ralfls. We found no evidence to indicate that tha fire was Intentlonally set.

—_—
tin likaly that the fire was the resylt of a fual aystem containment fai{ure.

—t — — —

PEBA-ETS C 2741




- Jransportation Iecinolagy

1184 Wind Hijl Lana
_Marietta, Ga. 30064

F

Date Taken: Januvary 4, 2001
Nate: Flra damagad 2000 model year Ford F-150. Situ a parkl | at

Jroy's Wrecker Sarvics jp Nayvoo, Alabama.

PEDI-8T8 L 2742




Consulting Service

,W'HMI lacinology

1184 Wind Hifl Lane

Mariella, Ga. 30064
Telophona / Fax (770) 426-6173
or Tol Free (877} 328-3385

Phuhgrnph: a2 Transportation Technology : 21004
Date Taken: Janugry 04, 2001

Description of Subject 2000 Ford F-160

Note; Front view of fire damaged vehigle,

PER4-OTE C 2743




Consutting Service

Iransportation 16

1184 Wind Hill Lane
Merietta, Ga. 30064

Telephone / Fax (770) 426-8173
or Tall Fres (677) 3268-3385

www. vehicleinvestigator.com

Hi,

Photograph: #3 Transportation Technology : 21004
Date Takanh: January 04, M01
Description of Subject: 2000 Ford F-150

Nots: Yiew of passenger's sids,

PEBA-ETE C 2744




Consulilng Sarvice

v Iransportation Iecinology

1184 Wind Hill Lang
Marietia, Ga. 30064
Telaphonea f Fax [778) 426-6173
ar Tall Free (877) 328-3385
- ' www. veflicleinvestigaior.com

Photograph: #4 Tranaportation Technology : 27004
Bate Taken: January 04, 2001
Deacription of Sulyject: 2000 Ford F-150

Note: Rear view of vehicls,

PESA-ETE C X148




Gunsulting Service

v Iransportation Iechnology

1184 Wind HII .Llrli

Marietta, Ga. 30064
Talephone / Fax (770} 426-6173
ar Toll Free (677) 328-3385

Photograph: #5 Transportation Technolegy : 21004
Date Taken: January 04, 2001
Desacription of Subject 2000 Ford F-150

Note: Yiew of driver's sid

' : pEBA-U78 G 214




Consulting Service

Iransportation 18

1184 Wind Hill Lana
Marietta, Ga. 30064

Telophona / Fax (770} 426-6173
or Toll Free (877} 328-336%

Ph::;mgraph: #6 Transportation Technology : 21004
Date Taken:_ Japuary 04, 2001
Pescription of Sublect: 2000 Ford F-130 ifront)

oig: Remains n&l on ra n artment openin

PEQ&=0TE C T747




Marletta, Ga. 20064
Telspihoe / Fax {770) 4266173
or ToR Fraa {877) 328-3358%
www, vahicleinvastigator.com

" Photograph: # Transportation Technology : 21014
Date Taken: January 04, 2001
Dascription of Subject: Roof {overhead view)

Nots: Bucided section of roof panel.

PEES-2T8 C 2740




Caonsulting Service

Transportation 19

1184 Wind Hiff Lana

Marieita, Ga. 30664
Telaphone / Fax (770} 426-6173
or Tofl Free (B77) 328-3385
waw.vahiclelnvasiigator.com

Photograph: &8 Tranaportation Technology ; 21004
Date Taken: Janggry 04, 2001
Dascription of Subject: Urlver's Side Front

oia: Remaj honttl

pERA-ATE C 2748




Consulting Sarvice

1184 Whand Hiff Lane
Marietts, Ga. 30064

Telaphone / Fax (770) 426-6173
or Toll Frea (877) 328-3385

- www.valiicloimvestigator. com

Photograph: #3 Transportation Technology : 21604

Date Taken: January 04, 2001
Description of Subjact Passanger's S[de Front Tire {Inboard side)

3 ing if i i rd section had been_consumed.

PEB-P7E C ITSQ




Consulling Service

~ Iransportation Technology

1154 Wind HIlf Lane
Marlatta, Ga. J0064
Talephone / Fax (770) 4265173
or Toff Free (877} 325-3385
- wwiw.velicleimastigalor.com

Photograph: #10 Tranaportation Technology : 21064
Date Taken: _Jgnuary 04, 2001
Description of Subject: Driver's Side Rear Tire

r Infiated.

PEPM-B7E C 2751




Cansulting Service

Iransportation leclnology

1184 Wind Hi¥f Lane
Marietta, Ga. 30064
Tedaphone / Fax (776} 426-8173
or Toll Freg {877) 328-3385
www.vehiclainvasitigatar.com

Photograph: #11 Transportation Technology : 21004
Date Takaen: January 04, 2001
Dascription of Subject: Passengar's Sige Rear Tire

:F infia

PEG4-873 ¢ 7792




Consuling Service

Transportation Technology

1184 Wind Hill Lane
Marietta, Ga. 30064
Telephone / Fax (770} 426-6173
or Toll Fres (B77) 328-3385
www.veliclelmvestigator.com

Photograph: #12 Transportation Technology : 21004
Date Taken: January 04. 2001
Description of Subject: Undercqyrriage (rear)

Note: Fully inflated spare tirg,

PER3-&7B ¢ 27%3




Consulting Service

v Iransportation Ieclinology

1184 Wind Hiff Lana

Marietta, Ga. 30064

Tefephone / Fax (77G) 426-8173
or Tof Free (877} 328-3385

www.vehicleinvestigator.com

Photograph: #13 Transportation Technology : 21004
Date Taken:.Janusdry 04, 2001
Description of Subject Fuel Fill Opaning

Nota: Fusl tank cap intact

PERY-JTH C 2754




Consulting Service

~ Iransportation Iecinology

1184 Wind Hill Larne
Marietta, Ga. 30084

Telaphane f Fax (F7) 426-5173
or Tolf Freg (677) 328-3385
www.veliicielnvestigalor.cont

Photograph: #14 Transportation Technology : 21004

Date Taken:.lanuary 04, 2({H
Description of Subject: |nterior {front agating area)

Note: Remaing of passenger's aide asat cyahlon.




Consulting Service

- Iransportation Iecinology

1184 Wind Hill Lane
Mariefta, Ga. 30064
Telephane / Fax (T70) 428-6173
or Toll Frea (B77) 328-3205
www.vahiclelnvestigator.com

Photograph: #15 Transportation Technology : 21004

Date Taken: January 04, 2001
Description of Subjact: Intetlor {dash)

Nota: Dash ramal g m] so pota: in ment and dash

o driver'a slde g_[uumg;l.

PEDA-ET8 C 2758




Consulting Sarvice

- Iransportalion 16

' 1184 Wind Hill Lane
i Marietta, Ga. 30064
Talephons / Fax (770} 4268173
or Tolf Frea (877) 328-3385
www.vehicleinvastigator.com

voep— - -

Photograph: #{8 Transportation Technology : 27004
Date Taken:_January 04, 2001
Description of Subjact: Cargo Box

pgpa-78 ¢ 277




Consuldng Sarvice

Iransportation o

1184 Wind Nilf Lane
Marietta, Ga. 20064

Telephona / Fax (770} 426-8173
or Tolf Frea {877) 328-3385

www.yehiclainpvesiigator.com

Photograph: #7 Transportation Technology : 270
Date Takan: January 04, 2001
Doescription of Subject: Passenger's Side Door iforward adge of glasa chapnel)

Nats: Glazs romalng icati lass wa rred.

PERA-DTE C 2738




Consulling Sarvice

v Transportation Iecinology

1184 Wirnd HEl Lane
Marletta, Ga. 30064
Telaphane / Fax (770} 426-8173
or ToR Frae (877) 328-3285
- www. rahiclainvastigator.com

Phaotcgraph: #18 Transportation Technology : 21004
Data Taken: Janyary 04, 2001

Description of Subject: Drivar's or Box {interior side
Note: Melted door wi ass inside d X.

FERA-DTE € 2788




Consulting Service

Tatephona £ Fax {770} 426-6173
or Toll Free (877) 328-3385

-“wwwvehiclaimvestigalor.com

Photograph: #19 Transportation Technelogy : 271004
Date Taken: Japuary 04, 2001
Description of Subject: Firawall (engine compartment gide)

Note: Opening in firewall.

FE'HTIEW




Conouliing Sarvice

 Iransportation Iechnology

11784 Wind Hilf Lane
Marietia, Ga 30064
Tedaphona £ Fax (770) 426-5173
or Tof Fraa (B77) 328-3385
www.vairiefeinveatigalor.com

Photograph: #20 Transportation Technology : 2104
Date Teken: January {4, 20414 ]
Description of Subject: Firewall {pageenger compartment side)

PEDA-078 © 2781




Consulling Service

Iransportation Iac

1184 Wind Hill Lane
Marietliz, Ga. 30064
Telaphore f Fax (TT0) 428-6173
or Toll Fres (877) J2B-3385
www.valticieinvasticalor.com

e i ——

Photagraph: #21 Transportation Technology - 21004
Date Taken: January 04, 2001
Description of Subject: Epgine {fronf)

opanl idg of =nging.

pERA-ET8 C 2782




Conaulting Service

~ Iranspartation 18

1184 Wind Hili Lana
Marlatta, Ga. 20084

Telephons £ Fax (770} 426 6173
or Toll Frea (877) 328-3385

Photograph: #22 Transpartation Tachnology @ 21004

Date Taken: Janygry 04, 2001
Description of Subject Engine (top}

‘the air intake m

PEQ4-78 C 2763




Consuling Service

Iransportation /e

1184 Wihd HIf Lana

Marjetta, Ga. 30064
Telephong / Fax (770) 4266173
or Tolf Free {BYT) 328-3385
wrw.valifcialnvestigator.com

o

Photograph: #23 Transporiation Technology : 21004
Date Taken: January 04, 2001
Deacription of Subjact: Enolne (top front)

PEBL-878 ¢ 2784




Cansulting Service

Iransporiation 1ecik

1184 Wind HIW Lane

Marietta, Ga. 30064
Telephone / Fax (F73) 4288173
or Toll Free (877) 328-3385
- www. vefilclainvestigator.com

Photograph: #24 Tranaportation Technology : 21004

Date Taken: January 04, 2001
Descrption of Subject: Epgine Compartment (extrem

Notg; di i iioping condenser had melted.

PEDO-078 ¢ 2708




Consulting Setvice

~ Iranspariation 18

1184 Wind Hill Lane
Marfetta, Ga. 30064

Telgphone / Fax (770} 4266173
or Todl Free {877) 328-3385
www.vehiclolnvestigator.com

FPhotograph: #25 Transpodtation Technology : 21004
Date Taken: Janugry 04, 2001

Description of Subject: Engine Compartmant {exiyems front drlver's side}

Note: Remazing 5] .

PEA4-B78 C 2768




Consutting Service

1184 Wind Hilf Lane
Marietla, Ga. 30064
Telaphons f Fax (770} 428-6173
or Toll Free {877] 328-3385
www. velticleinvestigalor.com

Photograph: #28 Tranzportation Technology : 21004

Date Taken:January 04, 2001
Deseription of Subjeet: Enging Compariment {extroma front jowgr)

bar sactlo

PEOA—BTE C 2787




Consulting Sarvice

Transportation Iee

1984 Wind Hllf Lane
Marieita, Ga. 30084
Tefephona / Fax (770) 426-6173
or Toll Free (877} 328-3385
wiww.vahiclelnvestigator.com

Photograph: #27 Transportation Technalogy : 271004
Daie Taken: January 04, 2001
Bescription of Subject ine Compa nt {dri ide fron

Mote: Ramzaine of powar stesring preseurs hose.

PEBA-Q78 ¢ 278a




Consulting Service

' Iransportation Tecinolagy

1184 Wind Mill Lana

Marieffa, Ga. 30064
Telaghone / Fax (770) 426-6173

ov Toff Free (8F7) J28-3385
www.ialticleinvestigator.com

Photograph: #28 Transportation Technology : 21
Date Taken: January 04, 2001
Description of Subject: Engins Compartment (passenger’s sidg)

Note: Location gnd gondition of battery,

) PEBL-07A ¢ a0




Conaulfing Service

~ Iransportation /6

1484 Wind Hilf Larne
Mariatfa, Ga. 30064
Telephone / Fax {770} 426-6173
or Tok Froa {877) 328-3385
www.vehiclainvestigator.com

Photograph: #2329 Tranaporiation Technology : 27004

Date Taken:.lanuary 04, 2001
Dascription of Subject Engine Compartment (driver's xide rear)

Note: Brake mastar cylinder melted.




Con=zulling Sarvica

Iransportation 1ech

1184 Wind Hilf Lane

Marietia, Ga. 30064
Telephone / Fax (770} 426-6173
ar Toll Free (877} 328-3335
www.vahiciaimresiigator.com

Photograph: #30 Tranaportation Technology : 21004

Date Taken: January 04, 2001
Description of Subject: Engine Compartment (overhead view)

: Idation pattarns from fira at fromt of shging Comparment.

PEEA-3TB C 2771




Consulting Service

Transporiation 16

1184 Wind Hill Lane
Marietta, Ga. 30064

Telephone / Fax (770} 426-6173
or Tol Freo (877) 328-3385

Photograph: #31 Trangportation Technology : 21004

Date Taken: Japuary 04, 2001
DesacHption of Subject; Front View

PERM-ATE C 2772




Consulting Sarvica

Iransportation Iech

1184 Wind Hill Lane
Marietta, Ga. 300064
Telaphona / Fax {770} 426-6173
or Tofl Free {877) 326-3385
wiww.vahicleinvestigator.com

Photagraph: #32 Transportation Technology : 21004

Date Taken: January 04, 2001
Deacription of Subject: Engine {driver's side valve cover}

jyer's side

PED&=-DBTE C 2773




Conauiting Service

Iransportation 76

1184 Wind Hiff Lene
Marlefta, Ga. 30064

Telephons / Fax (770) 426-6173
or Tol Froe (877) 326-3385

Photograph: #34 Transportation Technology - 27004

Dats Taken:_Jahuyary 04, 2001
Description of Subject: Fuef Feed & Retum Lines

Naia: a axjbla tac

FEDM-DTE C 2774




Consulting Service

Iransportation Iechnology

1184 Wind Hilf Lane
Marietta, Ga. 30064
Talaphone / Fax (T73) 426-6172
or Tolf Free {877) 328-3385
www.vehicleirvastigator.com

.Pﬁnhgraph: #is Trangportation Technology : 21004

Date Taken: January 04, 2001
Description of Subject: Undarcarriage

H tad section OuUsing cover

PES4-RTE C ZrT3




Consulting Servica

Iransporialion Jechnology

1184 Wind Hill Lane
Marialta, GGa. 30064
Telephone 7 Fax (770) 426-6173
or Toll Free {877) 328-3385
WWW. veliclelmvestiyalor.comt

Pﬁntngraph: XX Transportation Technology : 271004
Dats Takan: January 04, 2001

Description of Subject: Undercarriage

Nots: Mglte augipg covar.

PEC078 ¢ 2775




Consulting Service

Iransgortation 16

1184 Wind Hill Lane
Marletta, Ga. 30064
Telephore / Fex (770) 426-6173
or Tol Free (877} 328-3385
wynw.vehiclelnvastigator.cont

Photograph: #38 Transportation Technology : 2104
Date Taken:_ Japuary 04, 2001
Description of Subject: Fuel Rail {drivar's side)

la whij originally fi ith a flexlble .

PED-BTS € 2777




Consulting Servica

Iransportation Iechnology

‘Hﬂ# Hﬁnd Hilt Larm

Te.tepbme r‘Fax r??ﬂj 425-5173
or Tod Fras (B77) 328-3385
www.velicleinveatigator.com

Photograph: 28 Transportation Technology @ 21004

Data Taken; Japyary 04, 2007
Description of Subject: Fuel Rall {paggengers aida)

Mota: Nippla whic i axible hose that carri [ from the
drivar's slde fuel rajf gconnact]

FE'HT’ C 2T




Consuliing Sarvice

~ Iransportation Iechiology

184 Wind Hifl Larna
Marfetta, Ga. 30064
Telephone f Fax (F70) 4268-6173
or Toll Fras (877) 328-3385
- www.yaficlainvestigator.com

Photagraph: #40 Transportation Tachnology : 21004
Date Taken: Janyary 04, 2001
Dazcription of Subject: Transmizsion Fluid Love| Indicator

Note: Above il i ipn and byj ink hue.

PER4-ATE C 27TA




