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Section |
INTRODUCTION

On March 27, 2004, a fire nocurred to 3 1980 Ford Expedition, halunglngﬁ:-
I - fre wae fsparied to the Woodlands (Texas) Fire Department who
reapondad and axtinguished the fire.

Rimkus Consulting Group, Inc. was rsiained on Apri 8, 2004 by Mr. Chris Tabron of
Farmere Ineurance Company to datermine tha origin and catee of the fire. Our wark to
compiete this assignmeant waa conducted by Thomas W. Berder, C.F.E.L

Thia raport was prapared for the exclusive use of Fammears Insurance Gompany and s
nat intendad for any other purposa. Our report Iz based on the information aveiable to
ua at this time. Should additional information become avaiable, wa resarve the right to

' determine the impact, if any, of tha new Information on our opinions and conclusions,
and to revise our opinions and concitisions f necessary and wamantsd by the discovery
of additional Information.
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Section il
CONCLUSIONS

1. The fira originated in the right passenger aide postlon of the engine compartment.

2. Ramaining evidence Indicatea a combustible fiuld, moat probably gasoline, was
released and ignited within the angine compartment.

3. Witness statements indicais the owner was driving the vehicla g_nd smallad “gasoline”
just prior to the fire.

T —

4. Within the ldentifled arma of origin, other possble accikdental causes of the fim wes
aliminated, Including the wehicls alectrcal system.

5. Tha fira was determinad to hava baan accidental in natura.

Fage 2




Section 1l
DISCUSSION

On April 14, 2004, the damaged remains of ihe 1999 Ford Expedition, which had been
irvolved i a fire on March 27, 2003, was Inspected at International Auto Auctions (lAA) at
I oo i Houston, Texas. The Vehids Identification Number of
1FMRU1761 on the dash plate, identified the vehicle, The vehicle also
had Texas foenee piates bearing|[ij The vohice is a Zwheel drive Ford
Expedition XLT with a Triton VB 281-hp SOHC engine. All four tirea maiched, wane In
good conditien, and are mounted on factory ims. The actual vehicle msage could not be
determined smce ths odometer is electronic and the batterysupplied power is damaged.
The owner repartad the vehicle had appraximataly 77,500 miles.

BExteriar inspacticn revealed no fire damage to the back and rear half of the vehicla. Fire
damage began on both the left diiver side and right pasasnger side at the forward adge of
tha front decra and exdendad toward the front grill Minor acratches were noted on the
driver side, the rear hatch, and the passenger alde. The undercamiage of the vehicle
revaaled na major scratches or damage. No Indication of a Fiquid leak was noled in the
brake linas or mear fuel lines. All the windows rermained Intact axcept for the forward
windshdekd. All remaining windows ware smoka gtained with increased staming toward the
front of the vehicle. The engine compartment hood wes complately bumed away. The
front gl revealed an creasing amount of fira damage from the laft driver side to the
right paasenger side.

The interior inspection revealed lithe-to-moderate firs and heat damage with Increasing
fira damage toward the forward portion of the passenger cabin, The rear passanger seats
received heat and smoke damage while the font seats recaived slight fire and heat
damage on the headreats, The dashboard recaivad significant fire and heat damage with
increasing damage toward the center of the dash towand tha windshield. Burn pattems
indicate heat and flame progression from the angine compartment toward the passenger
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compartment through the bulkhead. The left driver sife foot well received no signdficant
fire or heat damage with no fire damage noted fo the under dash fuse panal. All fuses
wars taated with & digitel multimeter for continuity. Fuas ciruit 14 was found to ba tha
ohly open. The fuse proteciad the batiery saver relay and the intedor lamp ralay. All of the
fusaa wera properly slzed accerding to tha manufacturar'a recommendations. Fire dabris,
most probebly scooped by the fire department, was kcated in the driver side foot well.
. The igniion key was in tha ignition and in the 'on’ poailion.

Modernte-to-savers fire damags was noted throughaut the antire engine compariment
with Increasing damage from tha left driver alde toward the rght passenger alde. The
master cylindar and power boost remained intact. The fusl ralls, located across both sides
of tha angine, remelned intact and tight. Flsxible hoses ware intact on the drivar aide with
increasad damage foward the passsnger sida. Elactical wiring was found to be moatly
intact with no visible evidence to indicate an elechrical failure or fault hed occurred. The
radiater reveated heat damage from an approaching fire from the right passanger side,
with mora radiatcr mass miasing on tha right pasasnger side. Tha fue! lines from the fuel
tank ans Intact and travel along the right passenger side in a trough In the undencarmage.
Tha fuel lines showed evidence of fine damage nearing the right passenger alde forward
wheel well towards the bulkhead. Bum pattems indicate the origin of the fire 1o be In the
right passanger skie of the engine compartment. The remakning metal luba fual knes
revealad no evidence Indlcating a releaza. The flaxibla rubbar fuel linea wera complataly
bumed away |eaving no evidenca to examine.

During the mﬂgamn_ owner, operator and insured of the

vehicle, was interviewad concaming the events surounding the incident. [||IEGTEGEG
reporiad the vehicle was sorviced by Gulo Ford-Mercury in Conmoe, Texms, during _
Cciober or Navesnbar of 2002, Reportedly the englne was misfiing, and Gullo Ford - i
reported there was carbon bulldup In the intaks, and the engine was sarvicedi] - -
-mpuw that after the service the vehkie was running =muuﬂ1..
repotted that on tha day of tha fim he lsft the house at approdmataly 5:45
A.M. and haaded to Hoine Dapot. He drove appraximately five to seven minutes traveling
four o six mies. Approximately 100 yands north of Lake Waodlands Road, whils on New
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Trals Drive, [l -=rortad a gascline smeli in the air. He reported the vehicle
wae rnning smoath and no indicator Aghtz in the Instrument cluster were lit. At
spproximately three-quarters the way to Research Fnrnat._qud right
orto Crestiine Streat, axitad the veshicls and smeflad a atrong odor of gaeoline. Ha
spproached the angine hood, lumed back to get 8 fashight, and the vehicle make a
“whoosh" eound and the angine compartment started on fire.

Aldata and the Nadonal Highway Traffic Safaly Adminiatration (MHTSA) websites ware
ressarched for pacific recalls, complaints, and tachnical bulleting conceming this area of
firm origin. Tha NHTSA website listed @ recal, number S8V312000, stating fuel Ene
agsemblies may have been damaged by the supplier during manufacturing, allowing
lmakage. MNotification began approximately January 3, 1980, The owner did not mantion
recak work that had been performed te any components of the vehicle.

In conclusion, huad on our site examination and interviews, & i our opinion that this fire

wag au::ldnnhlly munﬂd_lly mlm‘uf gasoline from the flexible fuel lines located in the
E'lgnammpamnantmﬂmrﬂhtpmaruﬂnida Due o destuctive fire loas of the
flaibies lIned, exact location and naturs of fhe release can not be dstermined. Thia fire
spieEd 1 other combustibies within the engine compartment and forward dash before

being extinguishad.
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Section IV
BASIS OF REPORT

1. Vehicle inapection and photegraph documentation on April 14, 2004.

2 'Witness Information supplied _mmar of the vehicis.

3. Recall and technical bulletin information researched an AllData and NHTSA, webaites.
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Section V
ATTACHMENT A

Photographs
Phologrephs faken during an inspeciion that are not included in this report ere retained in
our f8as and am avafabi tpon reqguest




PHOTOGRAPH 1:
1888 Ford Expedition, VIN 1FMRU1

761 demage modenals-lo-severe i
18a8 Fond Expedtion, v <~ in

PHOTOGRAPH 2:
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PHOTOGRAPH 3:

No firs damege nofed on driver side rear. Smoke gieining on windows increased from
the back fo the front

PHOTOGRAPH 4:
No fire damage on passenger side reer.

iFZ 5 2L0-4o3d
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PHOTOQRAPH 8.

Fire damage extendsd towerd (he forwsrd portion of the ironf door. The sngine
compariment hood had burnsd eway.

PHOTOGRAPH @:

Looidng up at the headiner from the passenger front door. Fire demege increasing
fowsard tha front of the vehicie.
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PHOTOGRAPH 7:
mmmmmmmemmmam“mnmmmm

el L

PHOTOGRAPH 8:

Haie in dash ay seen from passsnger A column, Heat and Rames spproached forward
notHo: afnhmnmn#mangﬂn
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PHOTOGRAPH 9:
Dabnis plia from fire soene in driver sids foot well. Fuse pansi, behind cover, wes intsct
mmﬂmﬂppan, protaciing the batle:

PHOTOGRAPH 10:
Firm damage at front gril iIncreased ioward the right passenger side from the et driver
sids.
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PHOTOGRAFH 11:
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PHOTOGRAPH 13:

The radigior showed avidence of & longer duration fine exposiire on the righ! passanger

PHOTOGRAPH 14:

Looking st the fuol supply knes, arrowed, in the passenger side front wheel well, The
flaxibie knes ware burmned away.
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PHOTOGRAPH 18
Flaxitie inas for the high pressine alr condiioner ines were Intact while soft mefal,
akmgﬂ;tyn,k. The el fines were orginally rovied within this space.
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PHOTOGRAPH 18:
Lovidng up info the passenger gide wheel well. The end of [ho fue! lines arm asen
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ATTACHMENT B

NHTSA Recall Numbser 38V112000
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~ Recalls Summary Page 1 ofl

Recalls Summary

Maka: FORD
Modal: EXPEDITION

Yanr: 1939

Recall Numbars FEVIL2000

Summary:

VEHICLE DESCRIPTION: SPORT UTILITY VWEHFCLES. THE FUEL LINE ASSEMBLIES MAY HAVE BEEN DAMAGED BY THE
SUPPLIER DURING MANURACTURING, ALLTAVTNG LEAKAGE.

Consaquence:

RJB. LEAKAGE IH THE PRESENCE OF AN IGMIFTON SOURCE CAN RESULT TN A FIRE

Rid¥tleys

DEALERS WILL INSPECT THESE VEHICLES AND, IF NECESSARY, REPLACE THE FRONT AND RFAR FUEL LINE ASSEMBL IFS.
L ]

OWHER NOTIFICATION IS5 EXPECTED T BEGIN JANUARY 3, 1995, OWHNERS WHD TAKE THEJR VEHICLES TO AN
AUTHOREZED: DEALER ON AN AGREEL UPON SERVICE DATE AND 00 NOT RECEIVE THE FREE REMEDY WITHIN A

REASOMABLE TIME SHOULD OONTACT FORD AT 1-800-392-3573. ALSO CONTALCT THE NATTONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-885-DASH-2-DOT (1-888-327-4235).

[ Ciosa Window
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Rimkus
THAITHNGECIP N
PROJECT FIRE CONSULTANT
N o cchted from Oklahoma State U with & Bachelor of Selence degrae In Fra
Protection and Sataly Enginasrng Tachnology. spedfic armas of experience inchude

fim and IHe safaty Inspactions, and design
residential apd commerclal pramiees.

Primary araas. of consuttation inchude fire origin and caute, fire code and fire protaction system
review, fim anglysly, fira modaling, ressarch and tesling. Associated ameas include hydraukic
calculafion and nspecion of sprinkler systerns for al new construction, as well as postfirm
excaurinafion for spinklar systemn performance, and inspeclion and proper mairdenance of firs
prevention equipment.

has expstience as a voluntear firsfightse with saveral volurteer firs dapatmeants in

North Carcfina.  He' ie familiar with tha purposs and usa of al pamsonc firs pretection
equipmert. Ha has worknd for tha Georgia Stata Fire Marshal's office. Ha is famiiar with indusiry
fie codea, siendamde and guideknes, and reviewing desigveonstruction planefspecifications for
code compianca,

g apeiridor and fira alarm aystemy for

EDUCATION AKD PROFESSIDNAL ASSOCIATIONS

Bachelor of Sclence - Fire Protection and Safsty Enginsering Technclogy - Oklahoma State
Unhrsily, Okishoma .

Associales In Applled Sclenca — Fle Prolection Tedhnology — Guilford Technical Community
Caollege, North Carolina

Caritfiad Fira and Explosion Investigator, National Association of Fm Investigators

Cettifiad Fire investigator instructor, National Associstion of Fira 1nvestigators

Cegitfisd Fire Protection Speclalist, Nationa? Fire Protection Asscdation

HPG 1 Fir= Fighter, Mational Board on Fire Service Professlonal Qualifications

NPG 1 Fire and 1 e Safely Educaior, Natichal Board on Fire Servics Professioral Quakficatioors

NPG Hazmat Awareness Level, Hational Board on Fire Sepdce Professionat Qualificalions

Mamber: Mational Association of Fira Investigators
National Inetitube for Cerdification in Enginssring Technologlas

A

EMPLOYMENT HISTORY
2003 — Present Rimkus Consuling Group, Inc.
2001 — 2003 Georgia Fire Marshars Office, Allanta, Seorgla ?
1989 — 2001 Grinnel Flire Protaction Syslame/Simplex Grirnel, Corwers, Geomgla
1998 — 1958 Gainesvils Fre and Rescoe Depariment, Gainesville, Fiorida E
>
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DETAILED PROFESSIONAL EXPERIENCE:
RIMKLUS CONSULTING GROUP, INC. 2003 - PRESENT

Projact Firs Consultant

Investigats cauce and origin of fires T hdustal, commearddal, and rasidantial facilities and
In vehicles, Evalating fira profecton systems.  Assist In Fvestigations and the
devsiapiment of cases ot fire related.

GEORGIA FIRE MARSHAL'S OFFICE 2001 - 2003

Eire Safefy Enginesr

Rexyi=w water-hesed sufomatic fire protection syetems for cods complianca. Review day-
carm and hospital oocupancies for Lde Safely Code [LSC) complancs. Consulad with
archiects, contractors, and ownes of daycam and hospifaks for LSC concemns.
Raasarch siata adopted codes for code complance, call in questions and variance
recussts.

GRINNELL FIRE PROTECTION SYSTEMS/SIMPLEXGRINNELL 1859 — 2041

Designer

Decigrt and hydraulic calcutafion of fim sprinkier aystems for vanous bBuddig coda
occupancies using cument NFPA, standards.

GAINESYILLE FIRE AND RESTCUE DEPARTMENT 1998 — 1998
Intem
Perform fire and Iife safety nspactions {o ensure code compliance. Plan review for ali pew
consirucilon
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Rimkus

has axtansiva experiances in the fire-relalad sactor encnmpassing 28 yaars In the

. re sarvica and adkBlional 12 plus ysars, which ans spacific ba the insurance and legal

industrins. This expetience ncludas a combination of fleéd and management amnnnumnmtha
fire servica incuding supprassion, praventian, invastigaiion, and braining.

_tpeuﬁu areas of exparience include determining the cause and onigin of fires. His
iire cause and origin determinations have primardy included, but are nol Emited to, assignments
involving residertial, commandal, marine, fam implementfagipment, chemical,
and energy product rekatsd fires. sxpartiee oso includes the abiity to parform

and critiqua reaidentml and commerdal properdy for fire code compliance with the
Natlonai Fire Protection Assactafon (NFPA) Fire Codes.

_hmaliladaaanawmmmdamnﬂnatbnnrm cause ard origin casas
both for civil and criminal casas. His qualificalions have been proven in numerous depositions
and lestimonias for local, atate, and federal court systersa. As an expert, he has bean challanged
of nUMeroLe occasions in the cowt system selating to the Daubert Act.  He has never falled a
Daubert court chalangs.

EDUCATICN AND PROFESSIONAL ASSOCIATIONS

Axsocirta of Arts - Fira Pratection Technelogy - El Cantro Collega, Dalas, TX

Associata of Arts - Criminal Justica - H Caniro College, Dallas, TA

Toxaz Murlcipal Fire Tralning School 8T Instructor - Texas A & M Univarsity

MNorth Texaa Pokee Academy Staff Insluctor - Adington, TX

Texas Department of Public Safety Tralning Academy Staff Instructor - Austin, TX .

Coarlifiad in Firs Suppreszion and Fire Service Education and Traning by the Tedas Commlasion

on Fira Protection Parsornel Standaids and Education

Carlifted Fim and Explosibn Imvesligator (CFEI)

Cortifled kn HAZWOPER (NEF25CFR1910.120) Program

Completed OSHA Hazardous Wacts Oparations and Emergeacy Respones (HAZVWOPER)

Cotres

Compisted O5HA Hazardous Wasta Operatione and Emergency Respoase (HADWOFER) Site

Supenisor Course

Caortified Instructor for Texas Department OF Insurance Continuing Education Courses

Completed HFFPA - 921 Treining Course

Fira Eynamic, Scientific Insights of investigators- Qkdahoma Stata University

Flre Origi and Causs — Public Agency Training Coundl

Reglstarcd with the Texas Board of Private Investigatora and %

Private Sacurity Agencles - Licanss Na. A-D5895

Ragisterad - Louisiana Board of Private Investigator Examinars - Cardificate Mo. 3594012858814 E
m
]
-

i1} ]

Cartled Instructor Texas Department of Insurance Continuing Education Courses
521 Tranng Seminar-Daltas Fire Depariment
2002 Focus On Fraud Saminar




Vehicle Fire, Arson & Explosion Investigation Science & Technalogy Saminar
Mambar: Intarnational Aasoriabon of Fire Chisfs

Mational Fre Proteclion Asaocietion

Lowuisiana Chapter of 1AAL

North Taxas Fime Investigators Assoclation

Texes Advisary Councl o Arson (ATALG)

Irfemztional Assodafion of Arson Investigatora

Mationaf Association of Fire Invastigators

Tarrant County Claims Association
Dakas County Claims Aseociation
EMPLUOYMENT HISTORY
1883 » Presart Rimiors Consulting Group., Inc.
1865 - 1983 Spadal Investigations Link, Inc
1587 - 1468 Whita Law Fimn
- 1873 - 1967 Datas/Ft. Worth Intemational Axpost Depariment of Public Safely

1855 - 1973 City of Irving, Fire Department
16958 - 18588 1S, Amy

DETAILED PROFESSICNAL EXFPERIENCE:-
RIMKUS CONSULTING GROUP, INC. 1933 - PRESENT

Serior Fice Consulant - Division M

Tinaly nvestigation of fire losses of variols typea Including determining the cause and
oigin of frez n Industral, commerdal, reskdentinl faclides and i all lypas of
tranaporiaton-related vahicios; evahuate fies prolection syatems. agslgt In iovealigations
mvohing tha developmant of cases not fire releied; ideptdy, document, and arficulals
subrogation polanfial and awenues of Joss miligation; technical cocrection of concusions,
and adherenca to industry standards.

SPECIAL INVEATIGATIONS UNIT, INC. 1989 -1993
Special irvestigator
Responsibls for the weetigation of suspact insurance clkaims with smphasis on those
imalving fim scisnca needs. Served az primary fire imvestigator, which included the
analysiz of fires end explosions for causae and ongn in structuras snd squipcmend, fire
aafely consultations and fira ode mviews. Dubes also included accident rewview and

raconstructon, and product deslgn falures. Interacisd with varouws polce and fim offidals
In mosi clies and states a3 assignments requirad.
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WHITE LAW FIRM 1987 - 1920
Stall Investiqater

Employsd an a staff member with primany detlas to mmastigate case files s requined for
fim's ettormey staff. Complla repots outlining facis and findngs relating 1o casas.
Worked with altormeys in preparing cases for the cowdfroom. Scopa of responsibiity
included working with chentsla boéh In person as well as on the telaphone. Waorked with
attormey staft on cbtalning depositions es required. Dulies also Indluded coordnafing with

court parsonhel, Assisted n §igation preparation profects.
DALY ASNT. WORTH INTERNATIONAL AIRPORT 1973 - 1087

Daviglon nder

Assisted In deveioping tha start-up and oparatian of tha alrport's public safaty depastment
Dutiss Included soeening applicants for hidng of police, fire, and medical personnel
requined to staff & 400-person deparimsnt. Upon hilng of personnel, essfsted in an
axdremely IManse publc safely-iraining program, which was implemented o meet the
sipor's opening date requirements. Responsibility inchuded the managemend of the
departiments reconds, islscomimunications, data processing, purchasing, department
inventory, iralning, human rasources and miscelanecus other depardment hunctions.
Instrumental in devaloping the diaacter plan for the alrperl and thwe sumounding cities
ralading to aircraft and ciher deasism. Astisted It astablshing mutual aid pacts with fie
dapariments sumounding tha ainport to azsist In the event of the crash of a larga arcraft

Davedoped program materlal wsed in ralnkyg other abpot public safsty depatmants
across tha hatlon.

Was instrumental in the design of securiiy programs including feasiiity studias; dasign
and safety consultations; development and implementation of large-scale progranys. Took
pal in several securily design programs for the airport including the closed circuit
lelevisien program for al passangsr terminals, smployea idantification badge system,
vahicle trensducer program and preskdentialidignitary visits.

Planswd ahd conducted mock disastem to test persoons] and aimport's disast=r plan. Plan

. recahved wotldwids recognifion awards for proven axceienca after the 1985 Delta 191 air
crash. Assisted in preparing and controfing the deparimant's annual budget, preparad
anmal end spedal eporis o department director.

CITY OF IRVING FIRE DEPARTMENT 1958 - 1973

District .

Hired a5 & firefighter; promotad throwxgh the ranks to tha position of District Fire Capéain.
Safved 2s acling Batimlion Chief In ther absenca. Duties inchded supervision of fire
paesanrwl in thelr firshghting laclics; assisted Fim Marshal n fire Twestigations and fire
pravention programa,
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Mational Document Center

PO, Box 2GR992

"‘NEUE_TER FE homa City, OK 73126-6992
L1 hﬂﬂm‘ L]

tn '@ Fax : 877-217-1289

4 IM-2 A7.8

05/26/ 2004

Ford Mator
Amne Shawn Nortin
PO Box 6248 Md-n=B

Deiibown, M 48126

o
Loss Date: 7V A

Claim Number:
Total Amouwnt $13,181.43

Dear M. MNorton:

A review of the facty of the above loas indicates that your produce failed ad caused danage

te our insuned's peoperty. We huve made peyment to our iosured for these damages, and oow
seek reirohureernent from you. WE RESPECTFULLY ASE THAT YOUNOT RESPOND TO
OUR RECELEST WITITAFCEM LETTER

' You will find thit cottespondence and i+ enchosures coacain substantive infornution and
support adequate for your Frm to make a dechion conceming your Eabilry:

"Tha smricing en tha st of commeres, such e oo, 3 omefocnarer, are Bable in borh
nepligence and product Ehility: ﬂsmhuw.}muubhyxmnmpmpuiythlgnmd
tear, namufacrure, and give appropriare instrucdons for inswlletion and wse of your
pm:hu:t.

Your pechct didd not meex the expectarions of oy nneed, dhe coaisnmer. Your prodic failed
and cansed the foss requking m damages of $13,181.439 (salvage pending).  Avtached are documents
Substantiating payment,

It is our desive to sertle this claim without cousing pou the additinnal time and cost of
litigation or erhitration.  After revarwing the enclored, please call me o discures resolving
this manter, S [

NG, Ceteucy Lnsumsnos Cammpany of Tewas \
Centucy Company ‘(JQ“A Q\q/ _ﬂ\‘épv

Chmen B2 4 ‘U\‘R\& \\h - \%qo \!Vq {6\' E
/ //{1 7 ﬁ.{n &
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July 26, 2004

SHAWN MORTON

FORD HOTA HPANY

PARKLANE TOWERE WEST SUITE 300

THREE PARKLANE BLVI,

DEAREORN %8124-25658 IIECEjI;rEn A 2 ?

Dear Shaom
1 have enclosed sil supponting documentation regarding our submogation clim on the above-captions
maHes.

Plexse neod 1= pour check 84 somm aa possible. If these are ey issues, let me know.

N
/ ,\{\F Q\' -
1L &
/ $\1
/NP
/

) , PEBA-ETB C 25n8
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FLOYD MANUFACTURING

2712 Wyomning Ave. Norfolk, VA. 23513
757-855.0244  200-868-2018

September 10, 2003

Ford Moter Comparny
P.0- Box 242, NID JHE-B
Desthorn, MI48125, THA

Athr Consmm Affins, Crtatos Koute-NcRrode

TOWHOM IT MAY CONCERM:

I'ww vy diasppotnind with Fords doclalon ot 1o cover this Jusspe. Tha dunegs wan from fhe sima
i Simend in, chn pecall noticn. The mecall did oot imciely rey friack: 3w by oo Bk bared 4 dinet after the
rocall saphved, The resciting deogry wars o Srect et of e wipey oyolor shortiog ous aod igehing e
- oonchustiie ko the vicity. Addifines] dermgos wors tilisted e the track wes iorveliog i approomely
. 35 MPE which made the fno bam ot s uinber dae o the sddod ofr. Additigeal demagns dil not
oomer 5 the opanmior skopped dniSsioly snd & passtcy vesd » dry powder sxtingnizhor i ctngulsh de
Nlmaex. The V. Beaoh Five Dept. rexpondad s sy the Sire was orspdedcily o igerisived. [ offer i
Infouamiion ki X am sctployed with the pres fiee dept. the the et 29 yoars,

Tty webicio wen purotmac bry Dene? kg, U Fiowd ilsstcairing: i sepplerent owr eotine Fard Moior
Compeny Baot. i he fnoepiton of this company {1576) sad the Jossph 5. Floyd Corp. (1958}, we hava

I aovifierod s povabused to ooy coslomery 5o ey of Bk siyle Fred wehiiolen. For the most part, we
Tewrer boo dowting with 3 pecticoler Ford deslersbip locstod ot T520 N, MiSary Highwey in Norfolk, Vi In
Evat, wehar, sy fathar porchomed hin Sioot oompeny vehlals (1061, It asms fru tis Zxodecaisiy. AL ona tima,
W plrchascd eoongh vebiclcs %0 quilify Ex e kil AT fetear, we have Sia fllowing vehicles in oo

2000 F-15 p/u (in questios), 3938 Crows Yicios, 1786 Liscols Town Car, 1995 Fond bkl

{aryp Vi, 1988 F-1H) pis. , 1981 L-5000 Rosd Tourior, Pasgonally, [ oom n 2002 Esege, 1997 Escoet sad
1527 Bronoo 1 As you can woe, the weilkicing: owead by Fiosel siockinidies: tangn . yedrn xnd modols and
ooxitios b0 prowkde sepntsble sarvics to s dete, iy xistor snd brother owa, in sy of Ford vlioles ilm, -
Frat hinccy asd syt falors porchescs: slcnd be- anoughs [or Povd b0 econsider ity praviods segative

T oloried o toan tids ninky gvor 10 ihe Issacance company aliee T recofvesl infhrmation the clefo ba boen
chnind bry Ford via Axgle Wilder, tha sarvice trmpar st Frondom Fonl As you eed I ko, & tmioe dinn
will resa¥ bn e peajor Jaceens o prevrioras when i oresey fiow o meneo. [l olessed st on b Srvoloed
with & foug aad dewwn oot dlagain, m dic longer this valich: says In the shop, thomon mesey icwit] com
me by ool unving 2 vebdole ko peetisrm road trips. for fhe two: comparial.

Tnslasing, I ooald epprociete 1t i you would reconsider sxy roquost B kive the epales ko cane off by
Food s 1hewn are ooly deye L goastion, nok sigeihe o yoars. Tho smournil of sioosy seeded the the repades.
sppuopdrastaly § 1,100.00, which we torm mcotwed oo i ipperssss oommparry, Thiz mossy coukd b
ot i s Snnpancy compaey wed mayle ot heve s stciass by prasions, T wonkd Ha w0 cootiees
oo loag aad eatsfying rolaioeyhip with Foed Kokor Cosgrory valakon,

ITE can be of futhor setiatanoy in thiy matier, plree do oot Borites b eall.

1
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May 12, 2004

-GNSUMER AfFAIRS

CASSAHDRA JOMES-HCBRYDE, CONSUMER AFFAIRS SEET'
FORD MOTOR_COMPAMNY
P.0. HOX &258 MI 3ME-B

DEARBORN HI 48124 4 Mr 20 A9

ClaimiFlie #:

Dale of Loss: 02262003
Your Insored: 2000 FORD F-SERIES
Your File ¥ IFTRX1TW4

Dear MS JONES-McHREYDE

We arc managing a cleim ca besale o 1 :s.ained dnage: oo

m.mhmm&mmm.mmmmmlummm,

Wuhwe loas. We are requesting reimbursement for that
ible of  $100 for a total of $1,331.08.

mmﬂﬂ&p and we mllfnmardthedadumbhmmn_

We Hppreciste yowur pRoispt attentian

THE WINDSHIELD WIPER MOTOR ON OUR INSURED'S VEHICLE CAUGHT FIRE, CAUSING
DAMAGE. (UR SUPPORTS ARE ENCLOSED.

Sincerely,

JEANNE T TAVARES
Cleim Representstive
(SO} 324-K225

Far: 866-34-M051

Emall: | 47
. #\ &
rd "b ‘G 34/
d \\'\S\\ 47”0\ §
/ ;
X0

s
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