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1647 094, Blazek Complaing Attomey LD 32137

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

bl

}
as subroges o 1 Court no,
}
Ptaintiffs, } Amount cloimad: $5.749.04
VE, 1 Plus costs
1 Relrn Date: April 3. 20012
ZIEBART OF [LLINOIS, INC. and )
FORD MOTOR COMPANY, ) =
Drefendants. H = _
=z -
COMPLAINT AT LAW e
R S
et -~
= PR~ |
arin

Subrogee, by its atlomeys, Gregocy Oltman. and COSBY, OLTMAN & BELL. Jes congpl

Defendants, ZIEBART OF ILLINOILS, INC. and FORD MOTOR COMPANY . and states:

General Allezgdons Commgn 1o All Counts

. v ..

inserance business in the Stae of liinois.

2. On and before March L1, Zﬂﬂl._-uus the vwner of 2 2001 Ford F-150 truck

having a Vehicle [dentification Number (VIN) 2FTRX1SLS I hich wos insuced through

insurance, specifically policy number PO43-588-13F.

3. avall seievant times. Praso: . | N

the inzurer of the automobile of the insured as aforesaid, and is pursuing this oetion as Subruzes ol

the insured by virtue of payments made. See Exhibir A.
4. Atall times relevant, defendant, ZIEBART OF ILLINOQIS, INC. was engaged in the

Business of inswalling remote staners in vehicles to the general publiv in the St of Olinos.
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3. At all times relevant, defendant, FORD MOTOR COMPANY, was engaged in the
busineas of designing, manufacturing and distsibting vehicles for use 1o the general public in the
State of Minais.

6. Before March 11, 2001 Il piorchased the subject 2001 Ford F-130 tuck new
from Ine Madden Ford in Downers Grove, Illinois. Upon informaticn and belief, the subject vehicle
was sold with a standard 3 year / 36,000 mile manufactirers warranty. Plaintiff does not have the
full wammanty terms, but believes that the warranly covered this occurrence.

7. Abourt 3 wesks before March 1 |, 2001, defendant or represeniatives of defendam,
LIEBART CF [LLINOIS, INC. 2k Ziebort Tidy Cor on Ooden Avenue in Dowoers Grove, [inois,
installed a certain after market ramete starter in the 2001 Fond F- 150 truck.

8. On or before March 13, 2001 [+ diviog the subject 2001 Ford F-150 wuck
n-nd Minkler Boad in Yorkvitle, Ulinois, when the passenger in the vehicle noticed that
there was a fire on the driver’s side and tofd him his fesr were oa fire. The cab of the ruck
tmumediately filled with smoke, andjffovtied the venicle to the side of the road. The fire
was extinpgaished by the Kendall County Sheriffs Ofice,

9. It was determined that the fire oniginated al the bulkhead, within the engine compartmen.
at the exhayst manifold, where the rbber grommet for the shifier cable made contact with the
exhaust manjfiold.

(0. The cause of the fire was the grommet dislocating and making contact with the exhaust
manifold, igniting, cansing certaio damage(s).

L1. Asa direct result of the firz, the plaintiffs / submapors suffered damages to properly.

PEGA-BTE C 2988




I- X
Subrogee, adopt and re-allege paragraphs 1- 11, inclusive, of the General Allegations Common 1o
All Counts, 0s paragraphs - i1, inciusive, of this Count I, against Defendant, ZIEBART NE
ILLINOIS, INC.
12, Atall relevant [imes, it was the dury of defendant, ZIEBART OF ILLINOIS, [NC.. 0 &t
with due care and caetion in the installation of reasonably safe remote starters, and to acl in such a
manner 50 43 to pot cange damage 1o the property of plaintifEsubrogor.
13. Motwithstanding this defendant’s dutiss, defendant, ZIEBART OF ILLINOGIS, INC. was
careless and pegligent in committing ane or mone of the following careless and nealigent acts:
1) cansed and permitted the remote starter to be instolled in a ¢arcless manner with
defects and omissions which allowed for the nebber grommel 1o become dislocard.
an fire to start under normal use of the vahicle:
b} failed to provide adequate protective equipment on Lhe remote starter or take
precautions to safegnard the plaintiff's inswred's autemobile from damage fram
defactive and unreatonably dangecous overheating and potential Fire;
c) failed to wam pluntiffa’subrogoss of the hazards and potential for fire iF the rubber
grommet is dislocated and comes ime contact with the exhaust manifold, which can
result in fire in the 200t Ford F-130 wruck; ox,
d) was otherwise careless and neglisent.
l4. As a direct and proaimate result of ene or moce of the forgoing cancless anel nesligent
acts or cwmissions by defendant, ZIEBART OF ILLINOIS, [MC., the plainti [Fs/subrogor’ vehicles
arxd property suffered damage.
o or on behalf of its insured.-"suhmgu_ the sum uf 33,744 {4 under the erms of the

policies of insurance issued to-him, and thereby became subregated w his righis thercunder.

Puze 3
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wizRERORE, Piaiost R

COMPANY, a3 Subroges n_iemandsjudgmenl inits f:}unr and szarnst Detendant,
ZIEBART OF [LLINOIS, INC., and for damages in the amount of Five Thousand Seven Humdred
Forty-Nire and 04/100 Dollars (55,749.04}, plus costs of suit and for any further relief which oy
be just and necessary.
nt IT - Breach gf Warran RO MPANY

t.- 11 praineir,
as Subroges oI by their attormeys COSBY, OLTMAN & BELL, P.C.. adopts and re-
alleges pamgraphs | - 11, inclusive, of General Allegations Common 1 All Counts, as parazraphs
1 - 11, inclusive, of this Count B against Defendant, FORD MOTOR COMPANTY .

12. On amd before March 11, 2001, Dafendant, FORD MOTOR COMPANY ., was in the
business of designing, manufacturing, and distributing motor vehicles Far sale to the genzral public.

L3. Om and before March 11, 2001, Defendant, FORD MOTOR COMPANY, designed,
macufactured, and distributed a mobor vehicle, and specifically a 2001 Ford F-15G truck having a
vehicle identification number (VIN) zrrrxisLs

4. Defendant, FGRD MOTOR COMPANY, desizned, manufactured and distributed the
stehject vehicle in the regular course of business.

15. The subject vehicle was in substantially the same condition at the time of Lhe fire as
when it left the control of the Defendant, FORD MOTOR COMPANY,

16 The subject 2001 Ford P-1 50 ruck havinz a vehicle identificztion number (VN
3FTRX1SL5 | (I designed. manufactured and distributed was defective and unmemsonably

dangerous when put 1o a ressonably anticipoted use.

Puge 4
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17. The subject 2001 Ford F-153 truck having a vehicis identification number (VIN)
2FTRX1SLS ks designed. manufacturad and distributed was defective and unreasonably
dangerous in that it was designed or manufactured in one or more of the following espects:

a) cissed and permitted the vehicle and the rubber grommet in the engine
compartment to be designed, manufacmured, assemblad and distribured with defects aml
omissions which allowed foc detachment and dislocating. causing a fire to start umier
normal use of the vehicle;

) causad and permitted the rubber grommet in the vehicle to be designad,
manufoctured and distributed in & way which allowead for the rubber grommet w

tecome detached and dislocated and eowne iato contact with the exhaust manifold
resulting in a fire;

;) failed to provide adequate protective equipment on the vehicle or take precowtions
to safeguard the plaintiffs insured's automokile and property from dumage from
defective and snreasonably dangerous averheating and potential fire:
d) failed to provide adequaie warnings, or potice or recall information o consumers
purchasing the vehicle to olert them of the dafective and unnzasonably dongerons
overbeating oroblems and potential firs hazods when the rubber rrummet comes inta
wontact with the hot surfuct of the exbaust manifold;
' ¢} failed to wam plaindffs'subrogors of the hazords and potential for detachroent and
dislocation of the rabber grommet. causing overheating and fire in the 2001 Ford F-
150 nxck; or,
£) othar defeces not yet identified.
18. As a direct and preximate result of one or more of the formoing defective ancd
unreasonably dongerous conditions, the plaintiffs vehicle saffeced damage.
19. Atall refevant tmes, plainiiff's insured used the subject vehicle in the normal manner
and for the purposes intended.
20. Upon information and beiief Defandant. FORD MOTOR COMPANY provided an

axoress written wrranty covering the subject vehicle, which extented For 3 vears ar 36,000 miles

from the date of purchase. Plaimiffs do not have a copy or documentativa concerning the Lerms of

Page 5
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the warTanty.

21. Atihe time of purchase and on the date of the fire, the manufacturers waranty coverzd
the subject vehicle.

22, Upon information and belief, Defendant, FORD MOTOR COMPANY has Failed
honor the terms of warranty.

23.  As adirect and proximate result of the breach of the express warranty by Defendant,
FORD MOTOR COMPANY, the plaintiffs suffered damages.

2. vt [ -
to or on behalf of its insuredfsubrogor Brian Blazek the sum of $5,749.04. under the terms of the

policy of insurunce issued ro him, and thereby became subcogated 1o hig rigiis thereunder.

- Subropes u_ demands judgment in its favor und against Defendant,

FORD MOTOR COMPANY, and For damoges in the amount of Five Thousand Seven Hundred
Forty-Mine and 047100 Dollars ($5,749.04), plus costs of suit and for any further relief which may
be just and pecessary.
- ch of W, jes vs. FORT M COMPANMY

a5 Subrogee. adopt and re-allege paragraphs L- 11, inclusive, of the General Allegations Comman
b All Counts, as paragraphs §- L1, inclusive, of this Count [IL against Defendant, FORD MOTGR
COMPANY.

12. By virtue of Sections 2-314 ard 2-315 of the Uniform Comemercial Code {8 Lo 0CE
3f2-314 and 315}, Defendant, FORD MOTOR COMPANY warranted that the 2001 Ford F-150
truck having a vehicle identification number {VINY EFTR}{IHL:?[C-as merchantable and

Page &
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fit fos the particular purpose for which it was sold and being used at the time of the fire; and in
relianee wpon the implied warranties, the subject vehicle was osed in t_he normal manner int2nded.

L3. Notwithstanding the implied warranty of fitness and r;mrchnnmbilily. the 2001 Ford F-
150 truck having a vehicle identification number {VIN} 2FTRX[8L3 iC_ms nat
reasonably safe in design and/or manufacrure.

14. As z dirtct and proximate msult of the breach of implied warmnties by Defendant,
FORD MOTCR COMPANY, the plaintiffs suffered damages.

vs.. piainicr, | -
1o or on behalf of its hlsurcdfsuhmgo-he sum of $5749.04, under the terms of the
policy of insurance, ong thereby became subrogated to his phts thereunder.

weereroE, puin:te [

-n.s Subroges of-:mnnd.s judgment in its favor and against Detendant,

FORD MOTOR COMPANY, and for damages in the amount of Five Thousand Seven Hundred
Forty-Mine and 04/10¢ Dollars ($5,749.04), plus costs of suit and foc any further reliel which ma

be just and necessary.

_9('55“4-4.6\-—!
GREGORY QNTMAN

One of i5 attorneys

By:

Altorney LL. 32137

Gregory Olimzn

COSBY, OLTMAN & BELL, P.C.
77 West Washington St.. Sie 1605
{Chicago. [L 60602

(302} 263-7180




L6470 Blozak VerifBySub Auwcmey [D. 32137

IN THE CIRCIIT COURT OF COOK COUNTY, ILLINOIS
MUNICIFAL DEPARTMENT, FIRST DISTRICT

)
as Subropee of ] Comrt no.

)

Plaintiffs, ) Amount clumed: $5,740.04

¥5. ) Plus cosis

)
ZIEBART OF [LLINOIS, INC. and )
FORLD MOTOR COMPANY, }
Defendants. y

YERIFICATION BY SURROGEE
_ an oath and based upen personal knovwiedge, state that if called to testify in the
captioned matter, woukl testify as follows:
L. Tam 4 Subrogstion Claim Specialist with
am Eemiliar with the ¢latm file for claim numbe 1.
2. To duc, I, . ;- .

o o hehall of ils Insuredfsubro he s af 35,749 0hk, pursuant Lo the werms of the
insurance pelicy number PO43-58B- L3F tssued o him.

T
as subroges of i1's insured, _

_
N e

3
subroges

YERIFICATION BY CERTIFICATION

Under penalties as pravided by law pursiznt i Section 1-10%9 of the Code of Civil Procedure, the
undersigned centifies thar the grataments ser focth in this instrument are ue nd comect, Sxep 25 o
matlers stated to be on infprmation and beiief amd 25 to such quners the undersigned cemifies as
sfaresaid that she verily belicves the same (o be true.

By:
saomey 3215 BB

Casby, Oliman & Bell, B.C.

T West Washington Si., Suie= 1605

Chicaga, IL 60602

{313) 763-7t80 EXHIBET ~A™
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6530 Honer Kakh Road

Busingsa {205) B855-5464
Trusaville, AL 35174

Fax (20%) 6557024

COMPLETE FIRE AND OENERAL RVESTIGATIONS

PRIVILEGED AND CONFIDENTLIAL

REPORT NUMBER ONE
March 31, 2003
PREPARED FOR: Natieowide Insturance Company
4100 Colonnade Parkway
Snite 150

Rirmingham, Alabama 35243

A N: Rick Hebson

st —

VEHICLE DESCRIFTTON: 2001 Ford F-150 Supercrew

VEHICLE ID . IF"I'RWI}TWZII_
Y & DA F LOSS: Sunday, September 22, 2002

L ' I

PYRTECH FILE NUIIMBER: 12194

E-Mait pyrischi@mindspring.com PERA-QTE C 2578

iy
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ENCLOSURES:

1. Twenty-two mounted color photographs
2. Usmounted photographs and negatives

'

ASSIGNMENT:

This sasigument was received on December 6, 1002 from Mr. Rick
Hebson with specific insiructions o conduct an origin and cause
exzntination. A cursery examination was conducted on December 6,
2062 and a complete examination involving destroctive testing was
conducted on March 12, 2003 at the facilities of SourceOne in
Birmingham, Alabama. Mr. Rick Hebson was present during these
examipations.

VEHICLE DESCRIPTION:

This i3 2 brawn 2001 Ferd F-150 4X2 Supercrew. It is powereil by a 4.6
liter V-8, single overhead cam, electronically fuel injected gasoline
engine with 2o antomatic transmission. The date of manufacture is

June of Z000 and meter registers 35,095 miles. The Alabama
license plste reads and expires ia July of 2003,

All directional references to the vehicle are as if gne is seated in the
driver's sest.

EXTERIOR EXAM i

Dark smoke staining is present on the lower right side of the windshicld,

which is normally fire crazed. A slight radial pattern emanates from

the right rear edpe of the hood and extends forward in 2 decvesasing ,-_
manner toward the front of the vehiclee A smaller and less severe

pattern is present on the right front fender above the rear of the wheel

well opening. Melt damage to the plastic cowl vent is more severe to the

rear of the pattern on the hood and decresses fo either side, Patterns of

burning indicate this fire oniginated in the right rear of the engine

compartment.
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EXAMINATION:

Very light smoke staining is present throughout that increases only
slightly toward the right front base of the windshield where light
welthag is present on the upper dash cover. Close examination of the
floor under the right side of the dash revealed smail areas of melted
plastic accumulated on the carpet. Patiterns of burpieg indicate this fire
originated in the right rear of the engine compartment and spread
slightly info the interior through normal openings ia the cowL

ENGINE COMPARTMENT EXAMINATION:

Damage to rubber and plastic components increases steadily toward the
right rear where extensive damage is present at the right side of the
cowl and melting of the sluminum hepd =upport is apparent
immedistely shove this ares. Close examination of the right side of the
engine revealed hight melt damage to fuel injectors and only Light
dzmage to the foel rail. Close examination of batiery cables revealed no
evidence of an electrical malfunction, Patterss of buraing iadicate this
fire originated along the right front of the cowl.

ORIGIN AREA EXAMINATION;

Close examination indicates the only possible heat xsource to be the main
wiring harness attached to the froat of the cowl. There are no obyicus

aigns of arciug or shorting but several of the copper conductors are very
brittie and have small sections missing.

A large section of the burned harness was removed and will be retained |
peading further instructions.

DETERMINATION OF ORIGIN AREA AND CAUSE;

Origin area and causal hypotheses were formed using all factual and
wilness information and were tested against all known dats. Using my
skills, knowledge, education, training and experience, I formed the
following hypothesis, whick withstood =l] fests.
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In my opinion, this fire originaied in the wiring harness along the front
of the cowl at the right rear of the engine compariment and was mast
likely caused by an electrical malfunction, 1 consider this fire to be
accidentz] in nature.

The date of manufacture and the mileage indicates this vehicle is still
under manufacturer’s warranty.

At this éme I bave concluded all assigoed investigation. Should you
desire furiber investigation or have any questions, please do not hesitate
to call.

L. Gary Coggins, CFI
Augtomotive Division, Manager
Senior Investigator

Reviewed by;
Riehard J. Keith, CF1, CFPQ, CFE], CET
President

PEAL-O&TE C 2581




PHOTOGRAFPH SHEET

INSURED Nt OF 2

The right side and Irontk
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) PEOTOCRAPH SHEET

INSL/RED:

Left side and cear
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PHOTOGRAPH SHEET

INSL NOS3 OF 22

Rear and right side
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PHOTOGRAPH SHEET

INSURED: NOsd OF 22

Yehicle [D nomber
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PHOTOGRAPH SHEET

Manufacturer’s datn plate
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PHOTOGRAPH SHEET

INSURED: NOso 6 OF 22

License plaie

... ABSOLUTELY
|
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PHOTOGRAPH SHEET

INSURED: NG T OF 22

Burn patterns on hood and fender
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PHOTOGRAPH SHEET

[INSURED: N8 OoF 2

Burn patterns en rear of hood




PHOTOGRAPH SHEET

INSLRED

Melting of cowl vent

NO2I9 OF 1
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PHOT(GRAPH SHEET

Rear of interior




PHOTOGRAPH SHEET

INSURED; NOsLl OF 22

Front of mterior
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PHOTOGRAPH SHEET

INSERED NOs12 OF 2

Right front of dash
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PHOTOGRAPH SHEET

INSURED Ml OF

Melting under right side of dash

[T

(™
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PHOTOGRAPH SHEET

INSURED: NOsi4 OF 22

Engine compartment
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PHOTOGRAPH SHEET

NOs1Z3 OF 2

a of howl




PHOTOGRAPH SHEET

INSURED;

Melting at right rear of hood
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PHOTOGRAPH SHEET

INSURED NO: T OF

Right side of engine

i
12
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PHOTOGRAPH SHFET

INSURED: NO:18 OF 22

Battery cables

ik
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PHOTOGRAPH SHEET

Right side of cow!
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PHOTOGRAPH SHEET

INSURED: NOz20 OF 22

Right side of cowl
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PHOTOGRAPH SHEFT

INSURED:

Fire damage to wiring harness
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PHOTOGRAPH SHEET

INSURED:
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NATIONWIDE
H100 COLOKMAZIE PARWWAY. BUITE 15 INSU HANCE
EHRNIHALY, AL SIS S35 7 Matiomaids ks on your oxde

Feruary 24, 2003
Corificd Mail — Retum Recapt Requested

Ford Motor Cosapany
Office of General Counsei

Parklanc Towers West, Suite 300 RECEIYED MR 17000
Three Parklame Boulevand E
Dearbamn, Mi 48126-2568

Attertion; Shoyemn Noriom

Re: Our
Policy ¥
Do of :

Dear Mz, Morbou:

This ia to advise yvou that Natiotrerids [nsurance Company has completed an inilial investigation
imalving the follwing vehicle:

Year; 2001
Make: Ford
Model: F-150 Pickep

vin: 1¥TRwerw2 1

Our prelimicary investigation indicatea the pbove vehcle was tmvelling down a road when it
cauglt fire. The vehicle had been to the dealer thes times for service. Thos ketter 18 10 place yuu
o potics of Naticowxds's subrogatioa claim should the cause of the firg be determined eo be Ford
Moator Company’s resposaibilicy.

This 1ctter will confirm Nationwide iosarance's intest to perfiorm an Origin and Couse
Examinaticn on the sutfject vehicle. ‘While we do not intead o inteotionally cause any damage ta
the vehicle during qur examination, there & the poteatial for damage jast taough bandling, [
womld like to extend the opportunity to Ford Motor Company to have their represontative present
t participate in the sxmimation,

On March 12% 2003, we will be candwcting our destructive sxantination of the subject vebicle.
Shoukd the above date be incorrvenion fiw yon or yonr expert, plesze compact me within ten | 10
daya =0 that & mustuslly coovenient date and time can be artanged. Regardless, this camination
will take phace withria thirly (30) days. If you fail to atend this examioation, please be xlvised
that Ford Mator Company will waive all possible spolistion claims with regand te Nationwide
surance's destruotivs testing of the vehicle.

Q82 3 9lQ=pR3g

N TEJHWTE. MLINLBAL IS BUANECE CF kP Ay

HATH T WIUTU AL P (NI RAMICE LM N

LA RO HDE LUAE INCLFLANCE L Caleh My

AT GEFLERRAL (NESLIFUA. [ FOMEASTr

HATIOHWHDE PAGFERDY AND AR IAL MY iFESURANE.E Cu AP AR
MLWE ORIl 1 LMY,




Our Exacinaticns i scheduled to take placo on the [ JJhicle at the following date, time
and |ocation:

Drate: March 12*% 2003

Time; 0900 hex CST

Location: Source One

Bimingbam, Alabama
Should yoa kave eny questions mgarding this matter, plenge contact m_

Very truly yours,

LR "Rick"” Hebsom
Special Investigator
Natioowide Inmirance Company







THIS 15 AN ARBITRATION CASE.
ASSESSMENT OF DAMAGES HHARING
REQUIRED.

‘Waeber Gallagher Simpson Stepleton Fireg & Newhy, LLP

By: John M. Clark, Esquite

Aoy 14 No.: 72652

By: Matihew B. Weisherg, Esquite

Attoeney Id No.: B350

1811 Chestaut Street, Suite 500

Philadeiphia PA 19103

Telephone: 215-564-4507

Attorneyn for Plaintiff, Allstwte Inmrance Company a/s’s Jossph Baronofeky

: COURT OF COMMON PLBAS
. PHILADELFHIA COUNTY

Roancls, VARREEEES
Plainkifia) «  NO:03177

JULY TERM 2064
v

Ford Motor Compeny :

a/k/a Ford Motor Credit Company - CIVIL ACTION COMPLADNT
Cne American Road :

Drearborit, MI 48122

Dhmphy Ford — Subara, Ing,
a/k/a Dunphy Motors, Inc.
7700 Frankfiord Avenue
Fhiladelphia, PA 19136

McCafferty Ford Company
193% Lincoln Highway
Langhome, PA 15047

Harry Auto Repalm
1132 East Colmubia Avenve
Philadelphia, PA 19125

Defendant(s)

COMPLAINT
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Phiotics ——— Y 1 through
Wmhm

t. Piaicti I & r-ios:=SID. 1 » business duly
mthorized o transect business in the Commonwealth of Pennaytvania. JJ 2 2 peincioat
place of usasss SRR owro' Virginia

2 i < ' individua ositing o [
mwgf_mummmmwwpmﬂ-
mmumﬁhmﬁgnfwmﬁﬂ

3. Defendant, Ford Mokor Commarny a'k/a Ford Motor Credit Company (“Ford™), i8 2
corporation loing busitiess in and around the County of Philadelphia, and maintsining a principle
place of business at the above-captioned address.

4. At all times material, Defodant, Fard, was sogaged in the business of designing,
mmufecturing, marketing, distributing, andéor scliiog sutomobiles.

S. Defendsnt Dunphy Ford —Subany, Ine. a’k/a Dunphy Motors, Inc. {“Dunphy™}, iz a
wmmaﬁmmgmhndpumnmhwaufmcmﬁwﬂmﬁvuﬁamdmm
2 principle place of business at the above-captioned address.

6. At all times material, Defendant, Dunphy, was engaged in the business of marketing,
distributing, repairing and selling autontobites.

7. Defondant, McCaffxty Ford Company, (“McCafferty™}, is & corporation orgemized
pursuant 6o the laws of the Commonwealth of Peansylvapia and maintsins a principle place of
business st the above-captioned address.

8. At 2]l timey material, Defendant, McCafterty, was engaged in the business of
marketing, distributing, repairing and selling mutomobiles.




g.mﬂmymmmmmmﬁmwpmmmm
lawa of the Commeanwealth of Permsylvania end meintaing a principle place of busincss at the
above-captioned addresa.

10. At all fimes materisl, Defendant, Harry, was cogaged in the business of marksting,
ropeiring and sclling automoblios.

1. Prior to Tuly 31, 2002 urctiased 2 2000 Pord FI30 with 2 vehictc
Mmﬁﬁmﬁmnnumuuﬂnaxlus_whiwl

12. Prior to July 31, 2002, Defendant, Fond, was aware of 4 design and manufascturing
defisct in tha aforementioned vehiclc.

_ 13. Priorto July 31, 2002, Defendant, Dunphy, sold the aftremeationed vehicle o
Baropofiky.
i4. Priorto July 31, 2002, Defendants, McCafferty and Harry, performed repairs on the
15. Ou or about July 3, 2002, [ cpereting the eforementioned motor
wehicle when it caught fire a5 a result of a fucl lesk located at the right rear of the engine
compartment, due to & menufacturer's design defect within the vehicle's engine system

16. As a result of the aforementioned fire, same resulied it hest, sinoke, and fire
suppression efforts, which canssd extensive damsgs (SN s porsoual property.
Parsuans to the Policy, Plaintiff, Allstate, made payment for said damage.

17. The damages described sbove were directly and proximately caused by the
Defendants, as further 2nd more fully descrbed below. As a result of the aforesaid payment and
pursuant to the Policy and by operation of law, plaintiff is subrogated to the rights of its insured,

I -t a1 pacties respousible for the ccurrence of said damags.




COUNT |
ELAINTIFF V, FORD - NEGLIGENCE

18. Plaintiff incorparates hersin by refsrence paragraphs one throngh seventeen, as if
aame ware flly set forth st length herein.

19. The sforementioned damages were the direct and proximate result of the pegligence,
carelessness, reckdessness, and other lisbility producing conduct of Defendant, Ford, by and
thwough fis agents, setvants, coployees and workess, inchuding, but not limiked to, the following:

a. failing to exercise ressonzble care in designing, manufacturing,

inspecting, sellivg w0 tosting thel R chicle and che

companendy thereof;

b- Failing to adequately instruct and supervise its workes, servants,
employces, and agens;

€. [iling to adequately warn plaintiff and others of the defect, which
resulted from the faiture to exerciss reascnable care as set forth herein;

d. falling to provide, estabtish, and fllow proper and adequats

caritrals,

e. fuiling 1o confbrm with the provailing industry aad governmental
specifications and standards;

f. failing 1o provide, establish, implement, and follow proper and
adequate controls 50 a5 to provide an automobile that was safe and

adequate for the reasons for which it was purchased;




& nd!ins-whsm.annmmpomu

'Mmﬁwhmthuﬂuhdmthcwnrshwldmhmthuthe

same wers inadequate fior the reasons purchased;

h. failing to ascertsin by appeopriate testings, the fire hazards, risks,
lnddmmcmuudb!ﬂ-uhicla.mﬂmmpnnmﬂ:nmﬁ

i faiﬁnghme:ﬂorwithdnwﬁnmthnm:tﬂplmeﬂm-
vehicle despite sctual or constructive knowledge of its defisct and dengerous

j. failing to adequately wam of the dsfmt:indm-
Vﬁnb.mdwunmponpnuthuwﬂ

k. failing to propery incorporate, utilizs, or otherwiss includs in for the

-veﬁdqmﬁmdeﬁmmmmdmemhﬁumr

the aafe protection of, and reaction to, the failurs of hoses which cary

flammable liquids in the engins compartment;

L violating the applicable standardy of care prescribed by stetiutes, rules,
regulations, andinetces, codes, and indusiry customs.

m. otherwise careless, reckless and negligent conduct which w41l he revealed
throughout discovery and trial.

20. As aresult of the damagea proximately caused by the negligence and other liability
producing conduct of Defindant, Ford, plaintift, B steiccd and incorred e
eforementioned damagea and imposition of additional expenscs.

wzsrons, e, |

demends judgment in its favor and against Defendant, Ford Metor Company a/k/a Ford Motor
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Credit Company, in an amount not in excess of Filty Thousand Dattars ($50,000.00), plus
imberest, mmn-fluit, attomey feag, dalay damages, and such other reliaf 2a this Court deems
appropriste.
COUNT N
PLAINTIFF ¥. - BR OF WARRANTY

21, Pluintiff incorporates berein by refercoce paragraphs one through twenty, as if the
samewﬂ'uﬁﬂl}_'setfurthulmgthbnr:in.

22, Defepdent, Ford, cxpressly and implisdly warrantad that the subject vehicle and its
components were of merchantable qualicy, fit for ordinary use, and fit for the parlicolar use for
which it was purchesed by Barono ficy,

23, Defendant breached these warrantics bocause the JJJJveticte was not of
merchantable quallty, fit for ordioary use, and was unit for the particular use for which it was
purchased

24. As aresult of the damagss proximatoly caussd by Defendant, Fords breack of the
aforementioned warranties, plaintiff, Allstate, sustained and incurred the aforementioned damage
and the imposition of additional expensea.

25, Piaintiff, I ts and have performed all conditions precedent to recovery based
upon such breach.

e
demands judgment in his favar and ageinst Defendant, Ford Motor Company a/kfa Fard Motor
Credit Companty. in an amoant not in excess of Fifty Thowsand Dollars ($50,000.00}, plus
Interest, costs of snit, attomey fres, dalay damages, and ;uch cther relief as this Court deems

appropriate under the circumstances.
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COUNT (Il
¥. FORD - LIABILITY

26, Plaintiff incorporates herein by reference paragraphs one through tweoty-five, as if
the aame were flly sct forth at length herein

27. Deferxdant, Ford, is cogaged and was engaged in the business of manuficturing,
mmmmmmmmmmm-mh.

28. Defendant, Ford, mansfactared snd sold the vehicle in a defective condition,
unreazonably dangercus tof N 2od biz propesty.

29. Dﬂfﬂﬂmt. Ford.expectedth-vehiclem,anduusuhjmtmmnhil:dm
reach [ vitbout substantial change ia the condition in which it was manufartured.

30, The afocementioned defects included, but was not limited 1o, the following:

& dresign;

b. mamufacturing;

¢. fatfure by Defendant to wam of the aforegaid design and
msauibcturing defects;

d fuilure by Defendant to properdy instruct ag to the appropriate
Whﬁonandupunﬁngpzomdmfnrthnmfumnfthasubjm
antomobile and ite components; snd

¢. other dafects which may be revealed throughout digscovery and af trial.

31. As aresult of the damages proximately comeed by Defendant, Ford's breach of the
aforunaliuuedwmﬁﬂ,ﬂdnﬁm-mstahadmdimmndmpmdﬂuimpnsiﬁm
of additional expenses.
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32 Deﬁmdnm,Fard.ismluﬂythhmPlaindHfuriudamampmmmﬁm of
Kestatenvent {2d) of Torts, Restatement (3d) of Torts, and the applicable laws of the
Commonwealth of Penneylvania

—
deenands jodgment in its Exvor and ageinst Defandant, Ford Motor Company #/k/a Ford Motor
Credit Company, in an amount net m excess of Fifty Thousand Dollara ($50,000.00), plus
interest, costs of cuit, attorney fees, delny damages, and such other relief aa this Court deems
appropriate.

COUNT IV
PLAINTIFF V. DUNPHY - NEGLIGENCE

33. Plaintiff incorporates herein by refacence paragraphs one through thirty-two, es if

mamﬁﬂlywtfarﬂ:ulmgthhueﬁ:.

34. Tho aforementioned damages wers the ditect and proximale result of the negligence,
careleestioes, reckleesncss, and other lishility producing conduct of Diefendant, Dunphy, by and
through ita agonts, scrvants, cmployees and wotkers, including, but not limited to, the following:

& failing to exercise reasonable cars in designing, wasufachuring,

inspecting, selling and testing thi Y chiclc and the

componss twroof;

b. filitg to adequately instract and supecvise its workera, servants,
siployecs, and agents;
c. failing to adequately wam plaintiff and others of the defect, which

resuited from the failure to exercise reasonable care as set forth herein;




d. failing to provide, establish, and follaw proper and adequate
controls;

e. failing to conform with the prevailing industry and govesnmantal
gpecifications and standards;

£. failing to provide, cstablish, implernent, and follow proper and
adequate controls 8o aa to provide an antomobile that was safé and
adequate for the reasops for which it was purchased;

& selling _?dﬁcla,andﬂmconmmls
thereot, when tho Dofendant knew or should have kngwn that the
same were inadequate for the neasons purchased,

h, filing tv ascextain by appropriate testingg, the fire hazards, risks,
and dangers caused by the [ vehicte, 204 componens thereof;
i.. failing to recall or withdraw from the market place th N
vehicle despite actual or constructive knowledge of its defect and/or dangerous
j. ﬁiﬁnghadqumlywmufﬂ:edufmnindl-
vehicle, &nd or components thereol

k fhiling to propecly incorporate, utilize, or ctherwise inchide in for the
I <vicic. vpropriate devices, components, and asscmblics for
the safc protection of, and reaction to, the failure of hoses which cary
flammable liquids in the engine compartment;

|. violating the appticable standands of care prescribed by statutes, rules,

regulations, ordinances, codes, apd industry customs.
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. otherwiso carcloss, rockleas and negligent conduct which will be reveated
throughout discovery and trial.

35. As a result of the damages proximately caused by the negligence and other liability
producing conduct of Defendant, Dunphy, plaintift, P sustsined and ineurred e
afcrementioned damages and imposition of sdditional expenses.

wakxEroRs, i
demands judgment in its favor and against Defendant, Dunphy Ford-Subaru Inc. a/kfa Dunphy
Muotord, Inc., in an amownt oot in excess of Fifty Thousand Diotlars ($50,000.00), plus interest,
costs of suit, attorney fees, delay damages, and sach other relieFas thig Coort desms appropriate.

COUNTY
FLAINTIFF V, DUNPHY - BREACH OF WARRANTY
38, Phaintiff incorporates hersin by refersnca paragraphs ona throogh thirty-five, as if

eame were fully st forth =t length herein

37. Defendant, Dunphy, expressly and impliedfy warranted that the subject vehicle and
ils compomnents were of mecchantable quality, fit for ordinary uge, atd 6t for the particular use
for which it was pumhuudb-

38. Defendant breached theso warranties because the [ veticte was nat of
_ merchamtable quality, fit for ordinary uge, and was unfit for the particular use for which it was
purchagsd.

39. As atesult of the damages proximately caused by Defendant, Dunphy's breach uf the

aforomentioned wamanties, pla.mﬁf-ustmnu:l and incurred the afurementioned damage

anid the impesition of additional expenses.

10
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40, Plainti I bzs 2nd bave performed all conditions precedent ta recovery based
upon such breach,
wieserore, o S
demands judgrvent in his favor and against Defendant, Dnphy Ford-Subaru inc. a%/a Dunphy
. Mators, Inc., in an smount not in excess of Fifty Thousand Dollars ($50,000.00), phus interest,
comts of suit, attorney fees, delay damagrey, and such othey ralicf as this Court decms sppropriace
nnder the circumstances.
COUNT VI
DUNPHY - & LIABILITY
1. Plaintiff incorparates herein by refereace paragraphs one through forty, as if same
. were fully st forth at length herein.
42. Defendant, Dunphy, is engaged and was engaged in the butiness of menufacturing,
marketing, selling, and distributing, inter aiia, thiR=hict=-
43. Defendunt, Dunphy, memufactured and sokd the vehicle in a defective condition,
unreascrzbly dacgerous N acd s property.
44. Defendant, Dunphy, expected th vehictc to, and the subject sutemobile
did, eachi Il witzout eubstanticr changs in the condition in which it was manufactured.
45, The aforecentioned defects included, but was nat limited to, the following
R design;
b. manufacturing;
¢. Hilurs by Defendant to warn of the aforesaid design and

mimufacturing defects;

Et
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4 fuilure by Defindant to properly fnstruct 8s to the appropriak:
installafion and operating procedures for the safe use of the subject
aukomobile and ifs componeats; and

s, other relief which may be revealad throughout discovery and/or gt trial.

45. As areqult of the damagen proximately caused by Defiedant, Dunphy's breach of the
afocementioned wasrattics, Plaint fRRRRRRFustained and incurred damage and the imposition
 of additional expenncs.

47. Dunphy Ford-Subsru Inc. /k/s Duaphy Motocs, Inc., is strictly lisble to PLARHT for
ity damages pursirant to $4024 of Restatemeat (2d) of Torts, Restatement {3d) of Torts, and the
-applicable laws of the Commonwealth of Pennsylvania.

" wHEREFORE, Phisti i surance Company «/</o |
demnends judgment in its fvor and against Dofcadant, Dunply Ford-Subarn Inc. ak/a Dunphy
Motor, Inc., o an amoutt oot in excess of Fifty Thousand Dollara (556,000.00), plus interest,
conta of zuit, atturney fees, delay damagea, and soch other relief 15 this Court deems sppropriate.
GOUNT yi!
PLAI - NEGLIGENCE

48, Mﬁmmwmpmmw&ﬂyﬁﬂmuir
same wers fitlly st firth at length herein

49, The aforementioncd damsges were the direct and proximate result of the negligence,
carclessmess, recklessacss, and other Uability producing conduct of Defendant, McCafferty, by
and through its agents, servants, employces and workers, including but nof Limited o, the

following:

12
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o failing fo excrcise reasonable care in designing, manufachuming,
inapming.snllingmdtmtingmn-dddnmdﬂ::
cotpomcnts thereof,

| b. fiiling s adequately instract and supervise its workerz, servants,

- employees, and agents;

. failing to adequately wam plaintiff and others of the defect, which
remlmdﬁ'nmﬂufailu-mtnumﬁumumhlemuutfmﬂlhudn;

d. fuifing to provido, establish, and follow proper and adequate
controls;

e. failing to conform with the prevailing industry apd govemmenia!
specifications and standards;

£ Failing to provide, aetablish, implement, and follow praper and
adequate controls 2o g8 to provide mn automobile that was safe and
adaquate for the reasons for which it was purchased;

A wllin-l?dl.iclc,mdﬂmmponmu
thereof, when the Defendant knew or should bave known that the
same were inadequate for the ressons parchesad;

h failing to ascertain by appropeiste tostings, the fire bazards, risks,
and dangaea vaused by thi I veticte. and components tiereat;

i. failing to recall or withdraw from the market place thel
vehicle despite actnal or constroctive knowledge of its defect and dangerous

condition;

13
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j- failing to adequatety swan of s defects in thel N

vehicle, and or componenits thereof,

k. failing to properly incorporate, utilize, os otherwise nclude in for the

I i<, approprinic devices, compancats, 2nd assamblics for

the safe protection of, and reaction to, the failre of hoses which cary

flammable liquids i the engine compartment:

L violating the applicable standards of care prescribed by stahintes, rules,
m. otierwise carciess, reckless and negligent condnct which will be revealed
throughout discovery and trial,

50. As a result of the damages proximately cansed by the negligence and other liahility
producing corduct of Defendant, McCaflierty, plaintiff, Allstats, sustainied and incured the
aforementioned demages and imposition of additional expenses.

wanresors, s
demande judgment in its Sevor and against Defendunt, MeCafferty Ford Company, in an amount
not in exceas of Fifty Thousand Dollars ($50,008.00), phus interest, costs of suit, atiomey fees,
delay damages, and such other relief as this Cowrt deetng appmpriate.

COUNT vis
FEV. RD COMPANY - BRE TY

5. Plaintifl incotporates harsin by reference parsgraphs one through Gfty, as if same

were fully sat forth at kength harsin.




52. Defendant, McCatferty, expressly and impliedly warranted that the subject wehicle
snud tn compenents were of merchantshls quality, fit for ardinary nse, 2nd fit for the particalar
usaforwlﬁch:;twaspmdmedhy_

53, Defendant bresched these warrantion because thell RN vhicle was not of
merchantable quafity, fit for ondinary ues, and wag unfit for the particular uce for which it was
purchessd. |

54. A nresult of the damages proximetely caused by Defendant, MeCafferty’s breach of
the aforementioned warrantics, plainti I sustained e incarred tho aforementioncd
demngs and ths imposition of additional cxpenses.

5. PlsintiSf 2 mxd bave porformed all conitions prosedent ta recovery bassd
upon sach braach.

wmxrone, e S
 demanda judgment in his favor and against Defandsnt, McCafferty Ford Company, in an amount
ot in exceas of Fifty Thousand Dollars ($50,000.00), plus interest, ¢costs of nuit, altomney fecs,
delay damagrea, and auch other relief as this Cowat deerns approprizic under the circumstances.

COUNT IX
PLAINTIFF AFFERTY FORD COMPANY -STRICT LIABIL}

56. Plaintiff incorporates hercin by reference pamgraphs ooc through fifty-five, xs if
sarne weTe fully set forth at length hersin,

57. Defarxdant, McCafferty, i engaged and wasg engaged in the nsiness of
mamfaoturing, tuarketing, selling, and distributing, fster clia, dl-l:hir-‘lc.

58. Defendant, McCafferty, roncfachared and sold the vekicle in a defective condition,
unresscnably dangerous to [N 2 bis property.




. 59. Deferdant, Ford, expected thjlebicte 1. and the subject amomohite
did,md_vﬁmmnmmnminmmiimmwmnwmum
60. The aforementionsd defiscts inetnded, but was not limited to, the following

a dasign;

b. tanufacturing;

c. fuilure by Defendant to wamn of the afaressid desiga and
marmficturing defects;

d. filure by Defendant to praperly iustruct s to the appropriate

instailation and operating procedures for the saft usc of the subrject

automabils and it componsnt; and

¢, other relicf which may be revealed throughout discovery and at rial.

61. As a rosalt of the damages proximately caused by Defeniant, MoCafferty’s breach of
the aforcmentioncd warrantics, PlainG!T, [ zustainsd and incarred damage and the
imposition of additional axpensea.

62. MeCafferty Pord Comgany ia strictly Lisble to Plaintief for i1s damages pursuant 1o
§402A of Restatement (2) of Torts, Reswtement (34} of Tores, and the applicable laws of the
Commonwealth of Peansylvania

- wiskerors, i S
dernands judpment i its favor 2nd against Defendant, McCafferty Ford Camgany, in an amount
ot in cxcess of Fifty Thousand Dollars ($50,000.00, plus imecest, costs of suit, atomey fees,
delay demages, and such other selief a5 this Cour: deems appropriate.

16
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COUNT X
PLAINTIFF V, HARRY - NEGLIGENCE
63. Plaintiff incorporates herein by referenca paragraphs one through sixty-two, as if
same were fully set forth at length herein, |
64. Ths afrementioned damages wer: the direot gnd proximate reault of the negligence, -
careloesness, reckdlesaness, and other lishility producing conduct of Defeadant, Harry, by and
theough its agents, servants, employocs and workers, mcluding, but not Limited to, the Bilowing:
a. failing lo cxacise reasonshle care in designing, mamifacturing,
impncﬁng.idlinguﬂhsﬁn:ﬂt-whinhmdﬂw
componends thereof,
b. failing to adequately instruct and supervize its workers, servants,
 cployoes, and. ageuts;
<. Dhiling to adequatcly wern plaindiff and others of the defect, which
resulted from the filure to exerciza reagonahle care as set forth herein;
d. failing to provide, sstablish, and follow proper and adequate
controls;
e. failing to confrm with the prevaiting industry and governmental
£ filing 0 provid, cstabiisk, impleweat, aud follow propet acd
adequate controls 80 38 to provide an automobile that was safie and

adequate for the reasons for which it was purchased;

17
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E ﬂ:“it_l"‘lhiﬂe, and the components

" thereof, when the Defendant knew or should have known that the
game were inedequate for the reagons purchased;
h. failing to sscechain by appropriate tostings, the firs bazards, cisks,
ead dungers causod by theJ RN chictc. md components theroof;
i. ﬁilingtnm]lurwi!h.dmw&nmth:maﬂmtphwd:-
vehicle despite actual or constructive knowledge of its defect andfor dangerous
j- Bsiling o adequately warn of the deficts in thn-
vehicle, and or components thereof:
k failing to properly incorporale, utitize, or otherwise include in for the
-ﬁdﬁmdﬂhmmﬂmmﬂmm: for
the aafc prateetion of, and reaction 10, tho failure of boses which carcy
ﬂmmnhl:]iquid:inﬂnmzinumpa:ﬂnmt;
L. violating the applicahle standards of cars prescribed by stalites, rules,
regulations, ordinances, codes, and industry customs.
m. otherwise careless, reckless and negligent conduct which will be revealed
throughout discovery aod trial.
65. As a rosult of the damages proximately caused by the negligence and otber liability
. producing conduct of Defendant, Harry, plaintiff, Allstats, sustained and incwrred the
aforementioned damages and imposition of additional expenses.

waEREroRs, uinio

demends jedgment in its favor and agamst Defendant, Harry Auto Reparis, i an amcunt not in

1B
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excess of Fifty Thousand Dollars {$50,000.00), plus interest, costy of suit, attomey fees, delay
damages, and such other reliaf ax this Court deams appropriate.
0 4|
_ PLAINTIFF V. HARRY - BREACH OF WARRANTY

66. Plaintiff inoorporates herein by reference paragraphs one through sixty five, as
though the sams were fully ast forth at lengih.

67. mﬂm.mmﬂymwﬁd[ymmdﬂmﬂwmbjectuﬁd&mdim
components were of merchantzhle quality, fit for ondinary use, apd fit for the particular use for

whiuhitwalpmchuadb_

68, Defendant breachicd thesn wrrrantiss heeause 'Ihc- vehicle was nat of

merchantebla quality, £t for ordinary use, and was unfit for the particular wse for which it was
purchased.

69. Asa sl of the damagea proximately caused by Defendant, Hamry's breach of the

, aforementioned wamantics, plaintiff, Allstate, sustained and incwrred the aforementoned damaye

ard the impesition of additional expeases.

70, Plaintiff, Allstate, bas and have performed atl conditions precedeat to recovery based
upon sach bresch.

R
demands jedgment in his favor and against Defendant, Harry Auto Repairs, in an amount not in
excess of Fifty Thousand Dollars ($50,000.00), plus interest, coses of suit, attomey fecs, delay

damages, and such other relief ag this Court deems appropriate under the circumstances.




GOUNT Xit

PLAINTIFF ¥, HARRY AUTO REPAIRS -STRICT LIABILITY
71. Flaatiff incorporaica berein by referance paragraphs one throngh sevenly, as though
- the same were fully set forth at length.
72. Defendat, Harry, is cagaged and was engaged in the business of manufacturing,
mmhﬁng.nl]ing,uﬂdim“huﬁng.ﬁmmﬁa,h-mhh
73. Defendant, Horry, manufactured and zold the vehicle in 2 defective condition,
“mﬂﬂﬂhl}'dmmh-mdhi-pmpmy.
74, Defendant, Hmy.upﬂctadd:_»dﬂcleto,mdthesubjml autormobite
did, reach [l withont cubstantiai change in the condifion in which it was manufactured.
75. The aforemantionad dsfects included, bt was not limited to, the following
a design;
b. manufecturing;
¢. fatlore by Defendant to warn of the aforessid design and
manubcturing defecs;
d fhilure by Defendent to property instruct as to the appropriate
inatallatinn ad opesating procedares for the safe uss of the subject
automobile and its comprmeants; and
¢. other relief which may be revealed throughout discovery and at trial.
76. Anareqult of i damages proximtaly caused by Defendant, Harry's breach of the
aforementioned warranties, Plainﬁﬁ- sustained and incurred damage and the imposition
of additionnl experzes. '

20
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77. Hamy Auto Repair is strictly sble to PlaintifT for ifs damages pursuant to §402A of
Rostateonent (2d) of Tors, Restatcment (3d) of Torts, and the applicable laws of the
Componweabth of Permsytvatmia.

wnesson e
demande judgment in its frvor and against Defendant, Harry Auto Repair, in 2n amoupt not in
excess of Fifty Thousand Dollars ($50,000.00), plus interest, coats of suit, attarney fees, deley
damages, and surh other relief as this Court deems appropriate.

WEBER GALLAGHER SIMPSON
STAPLETON FIRES & NEWBY, LLF

a0’

Joha M. Clark, Esquire
Matthew B. Weisherg, Esquire
Attorneya for Plaintiff,
Allstate Ingurance Company
a/a‘e Joecph Baonofiky

Dated: November 32 2004
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YERIFICATION
I verify that the stafewents made in the foregoing Complain are true and correct to the
best of my knowledge and belief. I understand that fakse stalements made hersin are subject Lo
the penalties of 18 Pa.C.8. § 49M, releting to unswom falsification to awthorities. [ sign this
verification on behalf of my client ax she is presently outside the jurisdiction of the court and is
not preseatly available to sign within the time allowed for the filing of this pleading.

WEBER GALLAGHER STMFSON
STAPLETON FIRES & NEWRY, LLP

e o’
Matthew B. Weisberg, Esquirc
Attorney for Plaintiff,

Allstate Insurance Company
a/¢/o Joseph Baronofiky
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DOWNS & ASSOCTATES

WILLIAM | DCRVRE “Erpplorem of Olris Lege] Servicss Depertrmant KATHLEEM AL 5TEVEMSM
WILLIAM A ANAFT Pt brchi'stfufes Cecrug o (el LHFICE ADLMEKHTRATUR
Mola Farelip
ASHEORD CROEING BUILDIMG 1 SANAY EDERON
1560 5. TAAIRY ASHPORD SUTTE LOT PARALE-AL
HOUSTOM, TEXAS 7077
& Telephone 181493 38w

o CaE T X
PRI INUIY TRAAL Liwr Pacximile JR1 4930324
TRAS IARTY OF LSE=AL EPICIALIE KTEIF

August 23, 2004 4_\5?7% 7 67

Shawn L. Notton RECEiyzn MiJ 30 2004
Ford Motor Company

3 Parklane Blvd,

Parkiene Towera Weat, Suite 300

Dearbotn, Michigen 48126-2568

Re:  Mid Century Insurance fisured:

Claim Number:
Date of Loss: 12704 -
Damages: $13.181.43

DnnrHs.Hnrmn:

Please find enclozed the documents and information you requested for this claim. Please have the
same reviowed and get back me st your earliest convenience regarding Ford®s payment of this fire
losy claim  Apain, the setffement check should be made payable to "Mid Century Insurance
Company of Texas" in the amount of $13,181.43 and forward it to the undergignad at the address
in the lefrarhend above.

Please forward the settlerment check andfor contact the undeesigned within ten {10) days of your
receipt of this [atter to discenss this matter. A non-judicial resolution is more economical for all

Sincerely, t \ %
e - 2
i 7 \M} T
Enclosures /Ou‘ E [".9% )1\'7\ "
7 \] %0
SN
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Three ParMiane Soulevsrd
Pawborn, Micklgen 71350
duly 22, 2004

Dowra & Assoklon

1880 F Dulry Ashiord Stitm 108

Houslen, TX 1077

= e T L2820

ook oSOTH4 Dowens & Associaies
DuarMe Snege:

W acknowiedpe your ecently eubmitied subrogation dalm. I oser bo aeslst ccgin evmiiling yorar ciaim,
w Fcunat that you provide us with the: iofowing infosmaiion: (Pleesa nols that the informefiah requested in ragard by

firo Fort manufachured vohida )
B¢ 1 Atach your indundy claiement with 2 compiie Ceecipgicn of e incidont, inchucing events ot
. oecuared priokbsand sibcequant 1o tha fosa - .-j'ﬁﬂ"ﬁ..e
E 2 Acoywofsepolmandoriermpon - - -
s mmwuummmlmmmmm
' Erol ditven! aoke. =
' O 4 mmmu mammmmmmmmmm
0 & mmwuhmmmw
E 8 Abach woapy ol yoir ity repod nd the mpets arighal phologephe. A/ ie A/
7. Mischhevopolr setimam, repair ardw, or your lnbal loss workehsal for the
vahicky dameges ond any losses: secieisbpd 5ith fhis inddent, and
qopies of cirell ook,
B &  Amachiec for tha sublect vehidk, Inchwding 1y une-ops o
oll changas, m, '

Plonsa armwer tha following In tha Spaca provided. T you noad addiiandl space, please sa the back of tha

n

5. Wtwetegywdsisiotocamne_Z A< LldwelAin
0 mﬂummm___m_ifﬂML_ 3
1. mmh“uhdw’??ﬁpa ﬂé!f{f'('
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4. Whaliathe curen toziion of e velia, and thaabeged dedective paria]?
_TAA- flowwdon Yol Ap

15. | Latal aihmatu{/ﬁhn ormodiicaions that wem mads i the vehick:

18 Wt enjive nving? (chels onal Ssglr No
2. oot leye inthelgnon? (oo uon) (e Bt Mo
(18 Wanthavahie purhesod nower usd LA i)
ummwnmdmmpunmummmm
the vahicl wm /L}

nza i b in mcaind of tha requustisd isforzracion, % wh! Bo reviewed ard o w1 ba nedad of our decision
concaming your ciebe. Stoud you Mnﬂﬂﬂhﬂﬂhﬂtﬁmﬁmmﬂnﬂ,ﬂﬂmm;mn

Plaxm ba acvised thai el necessary sieps should bg taken 10 ansure that the subjec vehicle and afl of is
companent pluts s saintaingd mnd preserved dor W, Fond Motor Compeny' has T dght 50 et the wehicls and
soenowe: and test eny camponant part tht you -t & bey dalective, and to ba presentad with i velicls and the subject
mmwb:a}dhimdtﬁ,m tipalion eneus from: tis inforreal claim.

X youl propese o sepal it witicle for continusd eaga, such topalrs may nol ba paiormed il afer Ford
Motor Ciompany hoa Inspaciad iha velicia and removed and fesied any companent pmet you ciein B be defaciive or
acdviead yo In wilng Thet A does ot infood K parforn euch inepecion aor [eeng ol s free. Bet wean in tht !
::I.Fuﬁlﬂuﬂnmﬂiﬂlﬂal componants chlmed I e dafactis & malniained and prosanved or
' Sircersy,
I3~
Shatwen L. Norkon
Claims Anclyst {
Lifigaion Assitant




Rimkus Consulting Group, Inc.
Elght Orsattway Pluza, Sulte 200

Houaton, Texas T7048
{713) 821-3580 Telephons
{713) 823-4157 Facsimila
{2D0) S30-32328 Tol Froa

Report of Findin

1899 FORD

GIN
OWNER
Clalm No:

File No: 1051688

Prapared For:

FARMERS INSURANCE COMPANY
480 SAM HOUSTON PARKWAY, SUITE 320
HOUSTON, TEXAS 77080

Attention:
MR. CHRIS TABRON

| S—

Thomas W. Bander, C.F.E.l
“Project Fire Consuifant

R T R A S
May 4, 2004
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Section |
INTRODUCTION

On March 27, 2004, & fira occurred 1o & 1980 Fard Expedition, balonging ol NN
I T fre wae rsporied to the Woodlands (Texas) Fire Depariment who
reapondad and axtinguished the fire.

Rimkus Consulting Group, Inc. was rsiained on Apri 8, 2004 by Mr. Chris Tabron of
Farmere Ineurance Company to datermine tha origin and catee of the fire. Our wark to
compiete this assignmeant waa conducted by Thomas W. Berder, C.F.E.L

Thia raport was prapared for the exclusive use of Fammears Insurance Gompany and s
nat intendad for any other purposa. Our report Iz based on the information aveiable to
ua at this time. Should additional information become avaiable, wa resarve the right to

' determine the impact, if any, of tha new Information on our opinions and conclusions,
and to revise our opinions and concitisions f necessary and wamantsd by the discovery
of additional Information.

Mey 4, 2004 Page 1
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Section il
CONCLUSIONS

1. The fira originated in the right passenger aide postlon of the engine compartment.

2. Ramaining evidence Indicatea a combustible fiuld, moat probably gasoline, was
released and ignited within the angine compartment.

3. Witness statements indicais the owner was driving the vehicla g_nd smallad “gasoline”
just prior to the fire.

T —

4. Within the ldentifled arma of origin, other possble accikdental causes of the fim wes
aliminated, Including the wehicls alectrcal system.

5. Tha fira was determinad to hava baan accidental in natura.

Fage 2




Section 1l
DISCUSSION

On April 14, 2004, the damaged remains of ihe 1999 Ford Expedition, which had been
irvolved i a fire on March 27, 2003, was Inspected at International Auto Auctions (lAA) at
_ in Houston, Texas. The Vehicla Identification Number of
1qu1?am-|mmd on the dash , ientified the vehicle, The vehicle also
had Texas fcense plates bearing ha vehicls (s a 2-wheel drive Ford
Expedition XLT with a Triton VB 281-hp SOHC engine. All four tirea maiched, wane In
good conditien, and are mounted on factory ims. The actual vehicle msage could not be
determined smce ths odometer is electronic and the batterysupplied power is damaged.
The owner repartad the vehicle had appraximataly 77,500 miles.

BExteriar inspacticn revealed no fire damage to the back and rear half of the vehicla. Fire
damage began on both the left diiver side and right pasasnger side at the forward adge of
tha front decra and exdendad toward the front grill Minor acratches were noted on the
driver side, the rear hatch, and the passenger alde. The undercamiage of the vehicle
revaaled na major scratches or damage. No Indication of a Fiquid leak was noled in the
brake linas or mear fuel lines. All the windows rermained Intact axcept for the forward
windshdekd. All remaining windows ware smoka gtained with increased staming toward the
front of the vehicle. The engine compartment hood wes complately bumed away. The
front gl revealed an creasing amount of fira damage from the laft driver side to the
right paasenger side.

The interior inspection revealed lithe-to-moderate firs and heat damage with Increasing
fira damage toward the forward portion of the passenger cabin, The rear passanger seats
received heat and smoke damage while the font seats recaived slight fire and heat
damage on the headreats, The dashboard recaivad significant fire and heat damage with
increasing damage toward the center of the dash towand tha windshield. Burn pattems
indicate heat and flame progression from the angine compartment toward the passenger

May 4, 2004 Page 3
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compartment through the bulkhead. The left driver sife foot well received no signdficant
fire or heat damage with no fire damage noted fo the under dash fuse panal. All fuses
wars taated with & digitel multimeter for continuity. Fuas ciruit 14 was found to ba tha
ohly open. The fuse proteciad the batiery saver relay and the intedor lamp ralay. All of the
fusaa wera properly slzed accerding to tha manufacturar'a recommendations. Fire dabris,
most probebly scooped by the fire department, was kcated in the driver side foot well.
. The igniion key was in tha ignition and in the 'on’ poailion.

Modernte-to-savers fire damags was noted throughaut the antire engine compariment
with Increasing damage from tha left driver alde toward the rght passenger alde. The
master cylindar and power boost remained intact. The fusl ralls, located across both sides
of tha angine, remelned intact and tight. Flsxible hoses ware intact on the drivar aide with
increasad damage foward the passsnger sida. Elactical wiring was found to be moatly
intact with no visible evidence to indicate an elechrical failure or fault hed occurred. The
radiater reveated heat damage from an approaching fire from the right passanger side,
with mora radiatcr mass miasing on tha right pasasnger side. Tha fue! lines from the fuel
tank ans Intact and travel along the right passenger side in a trough In the undencarmage.
Tha fuel lines showed evidence of fine damage nearing the right passenger alde forward
wheel well towards the bulkhead. Bum pattems indicate the origin of the fire 1o be In the
right passanger skie of the engine compartment. The remakning metal luba fual knes
revealad no evidence Indlcating a releaza. The flaxibla rubbar fuel linea wera complataly
bumed away |eaving no evidenca to examine.

During the investigation, || <" overetor and insured of the

vehicle, was interviewed conceming the events sumounding the incident.

reporiad the vehicle was sorviced by Gulo Ford-Mercury in Conmoe, Texms, during

Qctober or Novembar of 2003. Reportedly the englne was misfiing, and Gullo Ford

ropoted there was carbon bulldup In the intaks, mdﬂuamimmaawimd.-
reported that after the senvive the wvehkde was running smocth. [ -
repotted that on tha day of tha fim he lsft the house at approdmataly 5:45
AM. and headed to Home Dapot. Ha drove appraximately five fo seven minutes travaling
four to six mies. Approximately 100 yards north of Lake Waodlands Road, while on New

Muay 4, 2004 Page 4
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Trallw Dri reportad a gascline smeli in the air. He reported the vehicle
wae rnning smoath and no indicator Aghtz in the Instrument cluster were lit. At
approximately three-quarters the way ts Researsh qu._ wmed right
orto Crestiine Streat, axitad the veshicls and smeflad a atrong odor of gaeoline. Ha
spproached the angine hood, lumed back to get 8 fashight, and the vehicle make a
“whoosh" eound and the angine compartment started on fire.

Aldata and the Nadonal Highway Traffic Safaly Adminiatration (MHTSA) websites ware
ressarched for pacific recalls, complaints, and tachnical bulleting conceming this area of
firm origin. Tha NHTSA website listed @ recal, number S8V312000, stating fuel Ene
agsemblies may have been damaged by the supplier during manufacturing, allowing
lmakage. MNotification began approximately January 3, 1980, The owner did not mantion
recak work that had been performed te any components of the vehicle.

In conclusion, huad on our site examination and interviews, & i our opinion that this fire

wag au::ldnnhlly munﬂd_lly mlm‘uf gasoline from the flexible fuel lines located in the
E'lgnammpamnantmﬂmrﬂhtpmaruﬂnida Due o destuctive fire loas of the
flaibies lIned, exact location and naturs of fhe release can not be dstermined. Thia fire
spieEd 1 other combustibies within the engine compartment and forward dash before

being extinguishad.

May 4, 2004




Section IV
BASIS OF REPORT

1. Vehicle inapection and photegraph documentation on April 14, 2004.

2 witnesa Information suppiied by ovner of the vehici.

3. Recall and technical bulletin information researched an AllData and NHTSA, webaites.
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Section V
ATTACHMENT A

Photographs
Phologrephs faken during an inspeciion that are not included in this report ere retained in
our f8as and am avafabi tpon reqguest




PHOTOGRAPH 1:

1888 Ford Expedition, VIN TWWXL-F&BMEMMW
the angine compariment.

PHOTOGRAPH 2:

WO O i-vid
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PHOTOGRAPH 3:

No firs damege nofed on driver side rear. Smoke gieining on windows increased from
the back fo the front

PHOTOGRAPH 4:
No fire damage on passenger side reer.

iFZ 5 2L0-4o3d

105186 Page 2 of 8 Rimkue Consuiting Group, Inc.




PHOTOQRAPH 8.

Fire damage extendsd towerd (he forwsrd portion of the ironf door. The sngine
compariment hood had burnsd eway.

PHOTOGRAPH @:

Looidng up at the headiner from the passenger front door. Fire demege increasing
fowsard tha front of the vehicie.

106185 Page 3 of B Rimkus Consulting Group, Inc.




PHOTOGRAPH 7:
mmmmmmmemmmam“mnmmmm

el L

PHOTOGRAPH 8:

Haie in dash ay seen from passsnger A column, Heat and Rames spproached forward
notHo: afnhmnmn#mangﬂn

&¥dz o nig-pedd

1061468
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PHOTOGRAPH 9:
Dabnis plia from fire soene in driver sids foot well. Fuse pansi, behind cover, wes intsct
mmﬂmﬂppan, protaciing the batle:

PHOTOGRAPH 10:
Firm damage at front gril iIncreased ioward the right passenger side from the et driver
sids.

105168 Page Sof 8 Rimkus Consulting Group, Inc.
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PHOTOGRAFH 11:

mmwmmmmbmammpdmm Fire
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PHOTOGRAPH 13:

The radigior showed avidence of & longer duration fine exposiire on the righ! passanger

PHOTOGRAPH 14:

Looking st the fuol supply knes, arrowed, in the passenger side front wheel well, The
flaxibie knes ware burmned away.

zesz 3 1ia-HE3d

106186
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PHOTOGRAPH 18
Flaxitie inas for the high pressine alr condiioner ines were Intact while soft mefal,
akmgﬂ;tyn,k. The el fines were orginally rovied within this space.

_—1-l.!-n__|__'__l -';

. 1

Lo -—

PHOTOGRAPH 18:
Lovidng up info the passenger gide wheel well. The end of [ho fue! lines arm asen

Bﬂiﬂam-m

105188 Page 8ofB Rimkus Conaufting Group, Inc.
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~ Recalls Summary Page 1 ofl

Recalls Summary

Maka: FORD
Modal: EXPEDITION

Yanr: 1939

Recall Numbars FEVIL2000

Summary:

VEHICLE DESCRIPTION: SPORT UTILITY VWEHFCLES. THE FUEL LINE ASSEMBLIES MAY HAVE BEEN DAMAGED BY THE
SUPPLIER DURING MANURACTURING, ALLTAVTNG LEAKAGE.

Consaquence:

RJB. LEAKAGE IH THE PRESENCE OF AN IGMIFTON SOURCE CAN RESULT TN A FIRE

Rid¥tleys

DEALERS WILL INSPECT THESE VEHICLES AND, IF NECESSARY, REPLACE THE FRONT AND RFAR FUEL LINE ASSEMBL IFS.
L ]

OWHER NOTIFICATION IS5 EXPECTED T BEGIN JANUARY 3, 1995, OWHNERS WHD TAKE THEJR VEHICLES TO AN
AUTHOREZED: DEALER ON AN AGREEL UPON SERVICE DATE AND 00 NOT RECEIVE THE FREE REMEDY WITHIN A

REASOMABLE TIME SHOULD OONTACT FORD AT 1-800-392-3573. ALSO CONTALCT THE NATTONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-885-DASH-2-DOT (1-888-327-4235).

[ Ciosa Window

ris
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Rimkus

ITNALITHGECI P N

I .o

PROJECT FIRE CONSULTANT

_gra:hatad a Bachalor of Sclence degras In Fra
Protection and Sataty Eng ic amas of experience inclde
hmdlll'nnfntyhspuuﬂm andduulgnnml g of fira aprinidor and fira alarm aystemy for
residential apd commerclal pramiees.

Primary araas. of consuttation inchude fire origin and caute, fire code and fire protaction system
review, fim anglysly, fira modaling, ressarch and tesling. Associated ameas include hydraukic
calculafion and nspecion of sprinkler systerns for al new construction, as well as postfirm
excaurinafion for spinklar systemn performance, and inspeclion and proper mairdenance of firs
prevention equipment.

& has expatiencs a3 & uoluntsar Arefightsr with several voluntess firs dap stmands in
Gaorgla and North Carcfina. Ha'ie famiiar with the purposs and usa of ol pamonol fira protection
equipmert. Ha has worknd for tha Georgia Stata Fire Marshal's office. Ha is famiiar with indusiry
fie codea, siendamde and guideknes, and reviewing desigveonstruction planefspecifications for
code compianca,

EDUCATION AKD PROFESSIDNAL ASSOCIATIONS

Bachelor of Sclence - Fire Protection and Safsty Enginsering Technclogy - Oklahoma State
Unhrsily, Okishoma

Associaisa In Applled Scienca — Fie Protecticn Technaolegy — Guiferd Tochnical Community
College, North Carolina

Caritfiad Fira and Explosion Investigator, National Association of Fm Investigators

Cettifiad Fire investigator instructor, National Associstion of Fira 1nvestigators

Cegitfisd Fire Protection Speclalist, Nationa? Fire Protection Asscdation

HPG 1 Fir= Fighter, Mational Board on Fire Service Professlonal Qualifications

NPG 1 Fire and 1 e Safely Educaior, Natichal Board on Fire Servics Professioral Quakficatioors

NPG Hazmat Awareness Level, Hational Board on Fire Sepdce Professionat Qualificalions

Mamber: Mational Association of Fira Investigators
National Inetitube for Cerdification in Enginssring Technologlas

A

EMPLOYMENT HISTORY
2003 — Present Rimkus Consuling Group, Inc.
2001 — 2003 Georgia Fire Marshars Office, Allanta, Seorgla ?
1989 — 2001 Grinnel Flire Protaction Syslame/Simplex Grirnel, Corwers, Geomgla
1998 — 1958 Gainesvils Fre and Rescoe Depariment, Gainesville, Fiorida E
>




- -

DETAILED PROFESSIONAL EXPERIENCE:

RIMKLUS CONSULTING GROUP, INC. 2003 - PRESENT

Projact Firs Consultant

Investigats cauce and origin of fires T hdustal, commearddal, and rasidantial facilities and
In vehicles, Evalating fira profecton systems.  Assist In Fvestigations and the
devsiapiment of cases ot fire related.

GEORGIA FIRE MARSHAL'S OFFICE 2001 - 2003

Eire Safefy Enginesr

Rexyi=w water-hesed sufomatic fire protection syetems for cods complianca. Review day-
carm and hospital oocupancies for Lde Safely Code [LSC) complancs. Consulad with
archiects, contractors, and ownes of daycam and hospifaks for LSC concemns.
Raasarch siata adopted codes for code complance, call in questions and variance
recussts.

GRINNELL FIRE PROTECTION SYSTEMS/SIMPLEXGRINNELL 1859 — 2041

Designer

Decigrt and hydraulic calcutafion of fim sprinkier aystems for vanous bBuddig coda
occupancies using cument NFPA, standards.

GAINESYILLE FIRE AND RESTCUE DEPARTMENT 1998 — 1998
Intem
Perform fire and Iife safety nspactions {o ensure code compliance. Plan review for ali pew
consirucilon

FMEOA-DTE C 2058
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Rimkus

CFEL CFIL CVFL,PL

_asm:tﬂmlm sxparancs in the fire-ratalad sactor sncnmpassing 28 yaars In the

. municipal fira sarvica and addflional 12 plus ysars, which ars gpacifi: ta the insurahce and lagal
industrins. This expetience ncludas a combination of fleéd and management amnnnumnmtha
fire servica incuding supprassion, praventian, invastigaiion, and braining.

I -ific orcas of axperience indlude determining the cause and origin of fires. His
iire cause and origin determinations have primardy included, but are nol Emited to, assignments
involving residertial, commandal, marine, fam implementfagipment, chemical,
and snergy product rakstad fires. sxperties oo includes the abiity to perform

and critiqua reaidentml and commerdal propery for fire code compliance with the
Natlonai Fire Protection Assactafon (NFPA) Fire Codes.

m&mamﬂmamuthmmmum cause ard origin casas
and criminal cases. His qualficaions have been proven in numerous depositions
and festnonies for locel, atate, and federal court syetercs. As an export, he has bean chalangad
of nUMeroLe occasions in the cowt system selating to the Daubert Act.  He has never falled a
Daubert court chalangs.

EDUCATICN AND PROFESSIONAL ASSOCIATIONS

Axsocirta of Arts - Fira Pratection Technelogy - El Cantro Collega, Dalas, TX

Associata of Arts - Criminal Justica - H Caniro College, Dallas, TA

Toxaz Murlcipal Fire Tralning School 8T Instructor - Texas A & M Univarsity

MNorth Texaa Pokee Academy Staff Insluctor - Adington, TX

Texas Department of Public Safety Tralning Academy Staff Instructor - Austin, TX .

Coarlifiad in Firs Suppreszion and Fire Service Education and Traning by the Tedas Commlasion

on Fira Protection Parsornel Standaids and Education

Carlifted Fim and Explosibn Imvesligator (CFEI)

Cortifled kn HAZWOPER (NEF25CFR1910.120) Program

Completed OSHA Hazardous Wacts Oparations and Emergeacy Respones (HAZVWOPER)

Cotres

Compisted O5HA Hazardous Wasta Operatione and Emergency Respoase (HADWOFER) Site

Supenisor Course

Caortified Instructor for Texas Department OF Insurance Continuing Education Courses

Completed HFFPA - 921 Treining Course

Fira Eynamic, Scientific Insights of investigators- Qkdahoma Stata University

Flre Origi and Causs — Public Agency Training Coundl

Reglstarcd with the Texas Board of Private Investigatora and %

Private Sacurity Agencles - Licanss Na. A-D5895

Ragisterad - Louisiana Board of Private Investigator Examinars - Cardificate Mo. 3594012858814 E
m
]
-

i1} ]

Cartled Instructor Texas Department of Insurance Continuing Education Courses
521 Tranng Seminar-Daltas Fire Depariment
2002 Focus On Fraud Saminar




Vehicle Fire, Arson & Explosion Investigation Science & Technalogy Saminar
Mambar: Intarnational Aasoriabon of Fire Chisfs

Mational Fre Proteclion Asaocietion

Lowuisiana Chapter of 1AAL

North Taxas Fime Investigators Assoclation

Texes Advisary Councl o Arson (ATALG)

Irfemztional Assodafion of Arson Investigatora

Mationaf Association of Fire Invastigators

Tarrant County Claims Association
Dakas County Claims Aseociation
EMPLUOYMENT HISTORY
1883 » Presart Rimiors Consulting Group., Inc.
1865 - 1983 Spadal Investigations Link, Inc
1587 - 1468 Whita Law Fimn
- 1873 - 1967 Datas/Ft. Worth Intemational Axpost Depariment of Public Safely

1855 - 1973 City of Irving, Fire Department
16958 - 18588 1S, Amy

DETAILED PROFESSICNAL EXFPERIENCE:-
RIMKUS CONSULTING GROUP, INC. 1933 - PRESENT

Serior Fice Consulant - Division M

Tinaly nvestigation of fire losses of variols typea Including determining the cause and
oigin of frez n Industral, commerdal, reskdentinl faclides and i all lypas of
tranaporiaton-related vahicios; evahuate fies prolection syatems. agslgt In iovealigations
mvohing tha developmant of cases not fire releied; ideptdy, document, and arficulals
subrogation polanfial and awenues of Joss miligation; technical cocrection of concusions,
and adherenca to industry standards.

SPECIAL INVEATIGATIONS UNIT, INC. 1989 -1993
Special irvestigator
Responsibls for the weetigation of suspact insurance clkaims with smphasis on those
imalving fim scisnca needs. Served az primary fire imvestigator, which included the
analysiz of fires end explosions for causae and ongn in structuras snd squipcmend, fire
aafely consultations and fira ode mviews. Dubes also included accident rewview and

raconstructon, and product deslgn falures. Interacisd with varouws polce and fim offidals
In mosi clies and states a3 assignments requirad.

PERA-DTE ¢ ZBBA




WHITE LAW FIRM 1987 - 1920
Stall Investiqater

Employsd an a staff member with primany detlas to mmastigate case files s requined for
fim's ettormey staff. Complla repots outlining facis and findngs relating 1o casas.
Worked with altormeys in preparing cases for the cowdfroom. Scopa of responsibiity
included working with chentsla boéh In person as well as on the telaphone. Waorked with
attormey staft on cbtalning depositions es required. Dulies also Indluded coordnafing with

court parsonhel, Assisted n §igation preparation profects.
DALY ASNT. WORTH INTERNATIONAL AIRPORT 1973 - 1087

Daviglon nder

Assisted In deveioping tha start-up and oparatian of tha alrport's public safaty depastment
Dutiss Included soeening applicants for hidng of police, fire, and medical personnel
requined to staff & 400-person deparimsnt. Upon hilng of personnel, essfsted in an
axdremely IManse publc safely-iraining program, which was implemented o meet the
sipor's opening date requirements. Responsibility inchuded the managemend of the
departiments reconds, islscomimunications, data processing, purchasing, department
inventory, iralning, human rasources and miscelanecus other depardment hunctions.
Instrumental in devaloping the diaacter plan for the alrperl and thwe sumounding cities
ralading to aircraft and ciher deasism. Astisted It astablshing mutual aid pacts with fie
dapariments sumounding tha ainport to azsist In the event of the crash of a larga arcraft

Davedoped program materlal wsed in ralnkyg other abpot public safsty depatmants
across tha hatlon.

Was instrumental in the design of securiiy programs including feasiiity studias; dasign
and safety consultations; development and implementation of large-scale progranys. Took
pal in several securily design programs for the airport including the closed circuit
lelevisien program for al passangsr terminals, smployea idantification badge system,
vahicle trensducer program and preskdentialidignitary visits.

Planswd ahd conducted mock disastem to test persoons] and aimport's disast=r plan. Plan

. recahved wotldwids recognifion awards for proven axceienca after the 1985 Delta 191 air
crash. Assisted in preparing and controfing the deparimant's annual budget, preparad
anmal end spedal eporis o department director.

CITY OF IRVING FIRE DEPARTMENT 1958 - 1973

District .

Hired a5 & firefighter; promotad throwxgh the ranks to tha position of District Fire Capéain.
Safved 2s acling Batimlion Chief In ther absenca. Duties inchded supervision of fire
paesanrwl in thelr firshghting laclics; assisted Fim Marshal n fire Twestigations and fire
pravention programa,
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Mational Document Center

PO, Box 2GR992

"‘NEUE_TER FE homa City, OK 73126-6992
L1 hﬂﬂm‘ L]

tn '@ Fax : 877-217-1289

4 IM-2 A7.8

05/26/ 2004

Ford Mator
Amne Shawn Nortin
PO Box 6248 Md-n=B

Deiibown, M 48126

R Cur Insirack
Loss Dates
Claim Number:
Total Amovat Cwed:  $13,181.43 (sabvage pending}

Dear M. MNorton:

A review of the facty of the above loas indicates that your produce failed ad caused danage

te our insuned's peoperty. We huve made peyment to our iosured for these damages, and oow
seek reirohureernent from you. WE RESPECTFULLY ASE THAT YOUNOT RESPOND TO
OUR RECELEST WITITAFCEM LETTER

' You will find thit cottespondence and i+ enchosures coacain substantive infornution and
support adequate for your Frm to make a dechion conceming your Eabilry:
"Tha smricing en tha st of commeres, such e oo, 3 omefocnarer, are Bable in borh

and know, andd
e e

Your pechct didd not meex the expectarions of oy nneed, dhe coaisnmer. Your prodic failed
and cansed the foss requking m damages of $13,181.439 (salvage pending).  Avtached are documents
Substantiating payment,

It is our desive to sertle this claim without cousing pou the additinnal time and cost of
litigation or erhitration.  After revarwing the enclored, please call me o discures resolving
this manter, S [

NG, Ceteucy Lnsumsnos Cammpany of Tewas \
Centucy Company ‘(JQ“A Q\q/ _ﬂ\‘épv

Chmen B2 4 ‘U\‘R\& \\h - \%qo \!Vq {6\' E
/ //{1 7 ﬁ.{n &
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July 26, 2004

SHAWN MORTON

FORD HOTA HPANY

PARKLANE TOWERE WEST SUITE 300

THREE PARKLANE BLVI,

DEAREORN %8124-25658 IIECEjI;rEn A 2 ?

Diate of Less: 0R2602003

Your Inapred: Fonl Motor Co.

Your Flke ¥ umkmown

Beference: Suhrogation Claim

Dear Shaom

1 have enclosed sil supponting documentation regarding our submogation clim on the above-captions
maHes.

Plexse neod 1= pour check 84 somm aa possible. If these are ey issues, let me know.
I appreciate your peompt maponse,
| All documents macloed, anything furthar pleass contact.

Sincercly,
STACEY L CORMELL
CL ANALYST

{508) 324-8210

Fax: (3685 X4-7031
Emadl:

%4

a X

ﬁ
,&w@ %
Y, A \ﬂ“
/st

/
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9-10-03; B: 12AM;iFloyd . . i1 757 456 0234 LI P |

FLOYD MANUFACTURING

2712 Wyomning Ave. Norfolk, VA. 23513
757-855.0244  200-868-2018

September 10, 2003

Ford Moter Comparny
P.0- Box 242, NID JHE-B
Desthorn, MI48125, THA

I'ww vy diasppotnind with Fords doclalon ot 1o cover this Jusspe. Tha dunegs wan from fhe sima
i Simend in, chn pecall noticn. The mecall did oot imciely rey friack: 3w by oo Bk bared 4 dinet after the
rocall saphved, The resciting deogry wars o Srect et of e wipey oyolor shortiog ous aod igehing e
- oonchustiie ko the vicity. Addifines] dermgos wors tilisted e the track wes iorveliog i approomely
. 35 MPE which made the fno bam ot s uinber dae o the sddod ofr. Additigeal demagns dil not
oomer 5 the opanmior skopped dniSsioly snd & passtcy vesd » dry powder sxtingnizhor i ctngulsh de
Nlmaex. The V. Beaoh Five Dept. rexpondad s sy the Sire was orspdedcily o igerisived. [ offer i
Infouamiion ki X am sctployed with the pres fiee dept. the the et 29 yoars,

Tty webicio wen purotmac bry Dene? kg, U Fiowd ilsstcairing: i sepplerent owr eotine Fard Moior
Compeny Baot. i he fnoepiton of this company {1576) sad the Jossph 5. Floyd Corp. (1958}, we hava

I aovifierod s povabused to ooy coslomery 5o ey of Bk siyle Fred wehiiolen. For the most part, we
Tewrer boo dowting with 3 pecticoler Ford deslersbip locstod ot T520 N, MiSary Highwey in Norfolk, Vi In
Evat, wehar, sy fathar porchomed hin Sioot oompeny vehlals (1061, It asms fru tis Zxodecaisiy. AL ona tima,
W plrchascd eoongh vebiclcs %0 quilify Ex e kil AT fetear, we have Sia fllowing vehicles in oo

2000 F-15 p/u (in questios), 3938 Crows Yicios, 1786 Liscols Town Car, 1995 Fond bkl

{aryp Vi, 1988 F-1H) pis. , 1981 L-5000 Rosd Tourior, Pasgonally, [ oom n 2002 Esege, 1997 Escoet sad
1527 Bronoo 1 As you can woe, the weilkicing: owead by Fiosel siockinidies: tangn . yedrn xnd modols and
ooxitios b0 prowkde sepntsble sarvics to s dete, iy xistor snd brother owa, in sy of Ford vlioles ilm, -
Frat hinccy asd syt falors porchescs: slcnd be- anoughs [or Povd b0 econsider ity praviods segative

T oloried o toan tids ninky gvor 10 ihe Issacance company aliee T recofvesl infhrmation the clefo ba boen
chnind bry Ford via Axgle Wilder, tha sarvice trmpar st Frondom Fonl As you eed I ko, & tmioe dinn
will resa¥ bn e peajor Jaceens o prevrioras when i oresey fiow o meneo. [l olessed st on b Srvoloed
with & foug aad dewwn oot dlagain, m dic longer this valich: says In the shop, thomon mesey icwit] com
me by ool unving 2 vebdole ko peetisrm road trips. for fhe two: comparial.

Tnslasing, I ooald epprociete 1t i you would reconsider sxy roquost B kive the epales ko cane off by
Food s 1hewn are ooly deye L goastion, nok sigeihe o yoars. Tho smournil of sioosy seeded the the repades.
sppuopdrastaly § 1,100.00, which we torm mcotwed oo i ipperssss oommparry, Thiz mossy coukd b
ot i s Snnpancy compaey wed mayle ot heve s stciass by prasions, T wonkd Ha w0 cootiees
oo loag aad eatsfying rolaioeyhip with Foed Kokor Cosgrory valakon,

ITE can be of futhor setiatanoy in thiy matier, plree do oot Borites b eall.

1
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ea My ek hichinfien, Foachdvat and dire Aogls Wilder, Barvice Musager
Faoodom Pord
320 N My Highwrny
Touklk, VA, 33311
{15 33811

Trarvalan Cascity and osorsace Compaxy
i, Fholln Toier, Claikow
BOD-E33-4563, mct. £37%
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May 12, 2004

“UNSUMER A FAIRS

CASSAHDRA JOMES-HCBRYDE, CONSUMER AFFAIRS SEETMH

FORD MOTOR_COMPAMNY
P.0. HOX &258 MI 3ME-B

DEARBORN HI 48124 4 Mr 20 A9

ClaimiFlie #:

Dale of Logs: 04742003
Your Insored: 2000 FORD F-SERIES
Your Filr ¥ IFTRX1TW4

Relerence: Svhmogatirm Claim
Dear M5 JONES-McERYDE

We arc managing a cisim on bebw? of R | «:5t:ins denages oo

08/26/2003. Our investigation of the incident ahows that your inmred is liable for damages.

Wo have is loas, We ane requesting reimbusement for theat
srnoant deductible of 5100 fix a total of $1,331.08.

We expect payment within 30 days and we will forwmand the dedystible smount
CORFORATION.

We gppreciste yowr pnnpt sttention

THE WINDSHIELD WIPER MOTOR ON OUR INSURED'S VEHICLE CAUGHT FIRE, CAUSING
DAMAGE. (UR SUPPORTS ARE ENCLOSED.

Sincerely,

JEANNE T TAVARES
Cleim Representstive
(SO} 324-K225

Far: 866-34-M051

Emall: | 47
. 20 0
‘G

PO 404 o
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