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9001 Airport Fruy., Sin 500 * N Ricklacd Fills, TX 76180 % * NEENIEES

Pord Motor

Aftn: Legn! Dept
P.Q. Box 6248 MD-INE-B
Dexborn, Mi 43125

OUR INSURED :

OUR CLAIM NUMBER. :

YOUR INSURED : Ford Motor

YOUR INSURED'S ADDRESS: P.O. Bix 6248 MD-3NE-B

Dreerhom, Mi 48126

YOUR CLAIM NUMBER : Unknown
DATE OF ACCIDENT : 02-02-2{X4
COMPANY LOSS : $10,640.00
LESS (SALVAGE) : §1547.00
DEDUCTIBLE : $500.00

TOTAL AMOUNT DUE : $9,593.00

Here arc the supporting papers and 4 request for payment of our subrogetion claim. We connider
the total amount due feted above to be paymont 1n full, but will pronptly notify you if we incur my
additional coets. No attorney is representing our subsogation interests at thic time. Plewse forwand
your check to :

Wo appreciate your prompt sttention to this matter.

NATIONWIDE PROFERTY & CASUALTY INSURANCE COMPANY
Lauris Lee

Clalms

14{800)33 2 Ext. 3026
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REMITTANCE: 578841
DATE: 05/20/2004
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KO402048 1 Anderson

MABSTEMENT

This assighment wads received on 2/27/04. Instructionz were to
conduct a vehlcla fire orlgin and canse inveatigation. The
Inveatigation bagan on 3/1/04,

ERCLOOURE

1. 34 wvehicle photographs with explanaticn shest

. INGURED VEHICLE

The insured vahicle iz a 2000 Ford F150 regular cab pickup with
a ahort bed. This wvehicle is ldentified az a 7700 meriax
vehicle. The vehicle 1z identified hy VIN e

The vahicle dizplays a Taxas license plate Wwith a
validation sticker expiring 9/04. The wehicle displays a Texas
VI atickar expiring 1/05.

The vehicle i3 puuufed by a V8 EFI sngine with an antomatic
Eransmission. 7Thid is a 2-wheel drive vehicle.

Tha vehicla is equipped with power steering, power brakes, powar
windows, power door locks, power mirrors, tilt steering, crnisa
contral, alr conditioning, AM/EM/CD/radlec with equalizer, rear
gliding window, receiver hitch and =steck alloy wheels with tires
that are in good condition. -

VEHAICLE EXAMTNATIOH

This vehlicle waa photographed and examined at IAA in Grand
Prairie, TX. No other parties were present at the scene. IE is
apparent that part of the radio emuipment has besn removed from
tha vehicle. The radlo 18 actually hanging from the dagh by the
wiras. There ix wiring that ran toc the area behind the seat.

It appears that aome typa of ampliifier or aimilar egquipment has
been remavesd from the vehicle. There are no ather apparsnt
alterationa.

External fire damage to the wvehicle is presant on the drivar’'s
alde. 7There Is some fire damage to the fender on the driver's
side. C{bhservations indicate that the fire amitted out the area
above the front tire on the driver's xide and caused some damage
to the fender.
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There iz noderate damage to the hood. A large portion of the
driver’s half of the hood is consumed. The hood is burped away
from the hood hinge on the driverfa side. Approximately zix
inches of the hood material 1= present along the driver’s half
of the hood along tha grill and alocng the fender on the driver®s
slde. The remainder of the hcod azsembly on the driver's half
of the hood 1a consumed. Damage on the hood indicates that the
fire radinted from along the bulkhead on the driver's alde of
the vehicle.

The remainder of the hood waa raized. Damage iz heavier on the
driver’a side of the engine than on the passenger side of the
engine. There is heavy damage to electrical components and all
itemsa located along the inner fender on the driver’s side of the
vehicle. The brake fluid re=zervoir is consuwed. The majority
of the metallic =nd of the brake booster aspembly 13 missaing,
Observations would indicata that it melted and barned during tha
fire and is not praesent with the vehicle at this time.

The fuml iLines for the vehlcle are located at the rear of the
engine on the driverfs side. The metallic lines are pressnt and
not domagad. Tha nommetallic line iz separated from tha
maetallie line. The normgtallic portion of the linex ara skill
‘reating agalnat the alde of the engine below the metal part af
the linea. Obsarvatlions would indicate that the fire did not
originate from the fuel delivery systen compenents an the
driver’=s aide of the engina.

An inapection of the passsngey side of the engine indicates that
larga portions cf hoaes and other combustible components are
3t1ll present. There is no fire damage along the paszenger side
of the engine teo lndicate that the fire spread from the
pasnarngar g3ide of the engine,

Chservations of the damage indicate that the fire spread from
the area af the brake syatemn conponhents which are mounted on the
bnlkhead an the driver'sa side gf the vaehicle.

I looked at the fuses in the interior fuse block to detarmina
whether or not tha spead control module fuse and brake interlock
fuse are still intact. I found that fuge #13 i3 a 20amp fuse
and controls the speed control modula. That fuse iz bhlown,

Fusa ¥15 also serviceas tha mpeed cantrol modnla which includea
acma of the same components as fuse #13. That fipse 13 skill
intact.
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Obasrvations of the damage to the wvehicle indicate that the fire
spreaad from the brake =yatem components located on the bulkhead
of the vehicle on the driverfs side. Damage is consistent with
the fire spreading duoe to a failure of the zwitch as=embly that
conktrols the speed contrsl modiles and tha braks inksrlock
asmembly. No remains of the swltch assembly ware found at the
vehicle and the components of the brake system cokponents that
the sWitch mounts to was not prassnt. It appears that the
awltch assembly was destroyed during the fira avent or was lest
at thq fire scene whan the vehicle waz moved after the firm
svant.

An inapection was made of the vehliecle intarior. Tha dash and
agating materials are still present. Thare im heaat and senke
damage wWithin the welricla interior. There ix some Fire damage
underneath the dash along the bulkhaead on the driver’s side. It
is apparent that this damage occurred when the heat radiated
through the bulkhead during the ongoing Fire.

INVESTIGATION

Information cbialned from _nt Nationwide Insurance
indicates that the insured told him that the wehicle was parked—""
vhen the fire occurred. The wvahicle had been parked for a —
couple of hours prior to the fire. He was sleeplng in his
residence. HNelghbors came to his door and woke him and told him
that the vehicle was on fire.

Information cbtainaed frow._ indicates that tha wehicle

was purcha E tober 2002. The vehicle
burned at ths residence of the insured,

I contactad the insured by phoenew. I learned that a neighbor
woke him and told him his vehicle was on fire. #hen he looked
he maw a column of fire coming up through the hood.

I asked if there had beeh any electrical problems or operational
prablens wilth the vehicla. He =aid there had basn none.

M:m




HDs02048 d Andaracon
DETERMIRATION OF ORIGIN AND CAISE

Based on my examination of the wahicle and available

information, it 1= my opinion that this fire 1= accidental in
nature.

The fire originated in the sngine compartment of the wvahicla. l
The fire originsated along the bulkhsad on the drivar’s aide in 1
the area of the brake aysten components.

Cbaasrvations of the danage sugqgeats that the fire occurred when

a fajlure gocurred with the 1l swifch for the spesd contral
module and brake iotarlock aystem which iz mounted on rd
booster asa Y-

alfhuuqh the switch assembly was not found, fuses associated
with this component are blown.

Furtiher avaluation by a qualified electrical engine=r may
produce other evidence to support my opinion as to the fire
origin; however, no components of the switch asssmbly wers Found
at the tima of my wvehicle inapection and it will be difficult to
prove tha exact ignition.of the fire without any of the awikch
conponeitts. If further evalunation is reguired by an electrical
angineer, propar pearsonnel from Ford Motorz should be nokified
ac that thay could have representatives present before any
further evaluation is made of the vehicle.

No additicnal inveatigation s anticipated. If you have any
quastions, commenta, or additional instructiona pleass contact
ne. I may ba reached at 973/434-3909, %40/458-4533, or via my
mobile nunber at 214/3B4-9357.

Regpectfully submitted,

Hike Kaller, CFI/CFEXI, CFII, CVFI
For The Firm

PEB-ITE C 1237
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FHOTOGRATN EXPLANAYION SHEET

1 -4 exterior of the wahiclwe

5 VIN plate

] manmufacturer's data taqg

7 MVI =sticker and license walidation sticker

g - 10 overall view of the vehicle interior

11, 12  wiring that ran for some type of radic equipment that
had been pcunted behind the aeat

13, 14  radic equipment that had heen pulled from the dash

15 damage to the front driver’s fender

1o gunage to the front end assembly of the wehicle
17 overall view of ths top of the hood

18 view looking down on the hood

19 bottom 8lde of the hood

20 - 22 owvarall view of the engina compartmsnt
23 vassenger side of the sngine compartment
24, 25 drivex’s mida of the shgihe compartment

26 ovarall view of the fire area around the bplkhesad in
the engine compaxtment on the driver's sida

27 view of the englne slde indicating that the fire did
not spread from the fuel connections

28, 29 fuel lines
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30 diagram of the fuse block from the pwhier's mahupal
3l fuse location guide from the owner's mahual

.32 fusa bBlock

k| spead control aodule and shift interlock fusas
a4 | fuse #1373 [(Z0amp fuze] blown
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12/15/2004 3&4{
Shaon Nomon f-
Focd Movor G, ke Eegy s 0 s

P D Box 6248 Md-1ns-B
Dearbom , Lﬂﬂllﬁ

Rl::&ﬂmnut

$18.292.38

Lk T
vy HIHRSHO’

Dear M.

We peeviously advised yoo of our subsogarion righes for the danoges Ixied sbove. W
wshed yora o funmeh ue with pour insursnce nfonmation or to advise how you plan
1o sugiefy thic clsin End:edhmuhuampy&wm and origia report,

If o fadl e0 respond to this ketoer within wen {10) days, we will forwand dus file o a
our artomey o proceed weich iigaton.

Please be aware that no partial paymere to Mid- Centiry Inmurance Compady of Texar that is Less
than the full amount ckamed herem v be coneidered i gy wwy an acceptance of beocfis,

a potation o accond and satnfaction of this chim without an express written releace of our
ckim execuned by an individual who is a oermber of o

subtogaion departoenr. Thercfore,
our legal righes v enforce collection oin the mangning amount of claim shall nog be waived
or estopped doe to a partial paymerd by you or someone action ca your behalf,
Sincershy, v
Mid-Centvry Insurance Coonparry of Texat \,{x

Sohh S \

Seon Shaffald :
Soon St , ; \tf’ éy NS
foasp I & 4
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—  The Fréafal Sraup, ina.

REFORT OF FINDINGS

Claim Ne:
Date of Loss: 10/26/04

-VEHICLE FIRE EVALUATION

INSURED: HARDY POLLARD
JO0 FORL s st a s

Prepared fon
FARMERS INSURANCE GROUP
A80 NORTH SAM HOUSTON PARKWAY EAST, SUETE 320
HOUSTON, TEXAS 77060
L ’{/
Randf Calltson, ASE, CFEL, OV
November 5, 2004 Prohet Ale No. 7660
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L INTRODUCTION
"On October 26, 2004, a fire accued nvolving 2 Ford vehide. On October 29, 2004,
The ProNet Group, Inc., was retalned by Mr. Russ Rowan of Farmers Insurancs Group
o spact the vehide and determine the origin and cause of the fire.
On Novenber 2, 2004, The Problet Sroes ingnected the vehicie at Tommy Vaughn Ford,
kocated at 1145 North Shapherd in Houston, Teas. During this vistt, the vehice was
inspected and photographs were teken b document our observatons. The
observations desoibed and pictured In this report are represantative of the conditions
observed during our visit. This report will not reflect all conditfons o —= wehicle =t
will damanstrate typlkea) conditions observed. A phobographs are avaitable for review.
II. BASIS OF REPORT
This repr I= hased on the following:
1.  Inspection of the vebicle,
2.  Ressarch-of the National Highway Traffic Safety Adminfstration (NHTSA)
records to identify any preliminary evalations, engineering analysas, or
recalls on 2000 Ford Expedition vehldes.

3.  Review of the fire inddent report (see Attachment A).

4.  Information and observations as notad In this report.

November 9, 2004 Page 3 ProNet File Mo. 7650
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This report Is based upan Information avallable to us at this time, and ks not necessarlty
final. Should additional infarmation be presentad or discoversd, we resarve the right bo
review and, ¥ necessary, revisa this cpat and owr cohclusions in light of that
infrmation. We also reserve the right to be present and observe any and alf
" Inspections or estng by any other concermed parties.

II1. CONRCLUSION
Basad on our findings and nbsemﬂumasﬁuladfnﬂﬂsreput,thmnplnmm
2000 Ford BExoedition vehids fine originat=d In the left rear quadrar -F te engine
comforonin The firewas caused by an aleettical shork srauitlalart=-—t —warhpating
of e speed conirol deactivation switch,

V. DISCUSSION
|
u'-'ll- yael W 'ﬂiﬂ'l w- Hal'd'f rl—l:—l --r; Aty wil W e :\:l;-: Ei'FEC-.IHGn, I-E'*-EEHI'E'::

1. He went b work and parked, Approvdmately ten (10) minubes [xter hic *
vehicka was on fire.

2. Fre was observed coming from the diver's side of the engine
comparbment.
3. The speed control had <topped warking apprdmately two (2) months | E
prior to the fire, o
3

November 9, 2004 Fage 4 ProMet File Mo, 7660




YEHICLE DESCRIFTTON

The vahicle was idantified as a grean four-door 2000 Ford Expadition bearing Vahicle
ldenﬂﬂcaﬁmﬂn.lﬁﬂm_?ﬁﬂ-uﬂﬁusmmm.-

EXTERIOR INSPECTION
Our Inspaciion of the exterior of the vahicle revealed:

1. - Al'glass had shattered or melted. Some windshield glass remained on the
fight A-piftar.

2. Tha roof panel was void of paint.
3. Al combusiiles on the front face of the vehicle were consurmed.

4. ﬂ:ehcﬂwasénn:madwithhemﬂmufﬂu@trﬂ'm
adjacent tp tha hood hinge. The windshleld wiper motor evidenced
intense burn that consumed the combustibles and melted tha aluminum

componants,

5. The front fenders were woil of paint fth the wmeptions of the rear
veltial eages. The seft irent fender eo =.wuesca of the most Burs.

6. The outside mirrors were melted. The left guwside mirror wdhibited the
mast damage.

7.  Inareas, the upper third section of the night side door panels was void of
paint -

EBZT 0 9i-vld

Meavemnber 9, 2004 Poge 5 Probet Flla No. 7660



8.  The upper adges of the quarter panels were vold of paint.
9.  The majoiity of the rear It gate wes vold of paint.

10. The front tires werw deftated and evidenced bum bo tha exterior surfaces,
The keft front tre evidenced tha greatest amount of bumn.

11. Thai:umﬁattamsohmmda'emm a fire originating in the
engine compartment left of the wehicle’s canteriine.

PASSENGER COMPARTMENT

vl inspection of the passenger compartmant revealed an interca hym that consumed
nearly all of the trim panels and the === ‘=2ving only the ~tee| skaletor 3~ the
majority of the dash. The bum pathsms In the passengar compariment are consishent
with a fire that propagated from the emgine compartment Into the passenger
comaanment after consiming the firewal fbulkhead) access hale seals.

ENGINE QOMPARTMENT

Qur inspaction of the enr @ comparanent revealed:

i, AR icense lower o upper wvel burn, which e more intense in tha Sioht
thind section of the comparbment.

2.  The vehice was aquipped with a fued njected V-8 engine coupled to an
autornatic ransmission.

yozt 2 SLE-vEAd
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1.

The fuel supply and relum hases located at the upper rear face of the
engine and [eft of the centerline was still connecked to the fuel rafis and
their securing dips were In place.

The alr Alter, housing and alr Intake brbe ware consumed.

The condenser core was qonsumed and all that remamed of the radiator
was the left lower comer. The bum to the radiator is amsistent with a
fire that traveled fom the left thind section of the engine compartment to
che right third section.

Tha fan gheeyd, plashe rocfing fan blzdo 2-d - goper pactictce kool
were consumed. T majority of the lower reidtor hose was consume..:.

The battery, located on the right fender-weall, was burned exposing the
lead piates within. -

The right half of the tming chain ~ar was hasieally Intact with slight
meting of the DOSsey. Tne upper thid sowaun OF e xiC NaF of the
Hming chain cover had melted indi:ative of a fire that was more incense in
the [eft third section ~F tha compartmer*

The right front upoer contral arm bushing was bumesc cut basically intact
The left regr upper control amn bush!ng was consumed indicative of 2 fire
that was more intense in the left rear comer of the compartment, than the
Aaht frnnt comer of the oompartment,

Tha brake master cylindar and brake Auid reservall wene cansunmes,

Aboeeloor 3, 2004 Page 7 Frofet Flle No. 7660
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5,  NHTSA Enginesring Analysis No. EA02-025. The subject of this analysis
was speed contro! deactivation switch flres kwolving the 1992-1997 Town
Car, Crown Victoria and Grand Marquis wehides, (The same type switch b
lised In this 2000 Ford Expedition vehide).

6. The documented cases where the speed condrol deactivation switch has
caused fires I numergus 1997-2001 Ford F-150, Exploner and Expedition
vehides,

LZZOMMENDATIONS

We recommend that the 2000 Ford Expedition vehicke be retzined, secwred and
protected recz2'm~ any further =24ng or nspecton by other interested 2=-les,

Nevember 3, 2004 Page 10 Proflet File No. 7660
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V. ATTACHMENTS

A. FIRE INCIDENT REPORT

ANZT 3 LO0-40Gd
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V. ATTACHMENTS

B. NHTSA SEARLCH RESULTS
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V. ATTACHNENTS
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i. View shawing the front of the 2000 Ford Expedition vehide

2. Rear view of the vehicle

Mowemier 9, 2004 age (3 Frafet rile: ris. 7660
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3 Right side view of the vehicle.

o, Left side view of the vehide.

Nowenoer 5. 2004 Paga 64 ProRlet Fife Nc, 7660
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5 View of the vehide ideniification number.

6. View showing the right front fender.

Wovernber 9, 2004 Page &5 E,ohket Slle No. 7661
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7. View showing the left front fender.

Froant to rear view along
the nght side cf the
vz

floverrber 9, 2004 Page 65 P4t AR K. 7obu
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9.

10.

Front to rear view along the
left side of the vehide.
_}

Papa &7

Fraofves Fie No. 7660
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11.  Laft to nght view of the cargo area.

12. Right to left viaw of the rear passanger area.

HNoveraber 0, 2004 Page BB Aobie Flis N 7LE. .
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13. Leftto right view of the rear passenger ared.

14, Right to laft view of the front passenger area.

Rowember 3, 2004 Page 549 Prohle, File Ni. /550
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Left to fight view of the front passenger compartment.

15,

16.  View showing the right third of the dash.

Profdet e t. 7880

Paoga 70

Hovember 9, 2004
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17. \iew showing the canter third of
the dash.

-t

18. View showlng the left tHurd of
the dash,
e

Novermber O, 3004 Page 71 PioNet Fle M. 7665

PERA-OTS C 128D




19. Overview of the engine compariment.

Novermnbar 9, 2004 Page 72 VWoldat Fie Nr . 7660
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21, leftto right view of the enging compartment.

v

-
-

i

v '.!'l

o

22.  View of the radlator.

Hovembar 9, 2004 Page 71 Pralgt Fie Ni, 7860
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23. COoser view of the radiator,

e L P S 2 T

| [

-
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24,  View of the front face of the engine.
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26. View of the ABS unit.
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27. Closer view of the ABS unit.
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28. View of the power distnbution center.
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29. Closer view of the power distribution center.

30. View of the remains of the speed control servo.
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31.  Closer view of the remalns of the speed control servo.
1
32. View of the fuel supply and returs hoses.
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33, View of the right front upper conbel am bushing.
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34. Closer view of the right front upper control arm bushing.
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35. View of the left rear upper cantrgd arm bushing.
36. Clasar view of the left rear upper control arm bushing.
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37. View of the right half of the timing chain cover.

[ . S -t L

- T
:“ k H
.

38, View of the left halt of the timing chaln cover.
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39. View of tha inboard side of the right front tire.

40,  Cioser view of the inboard slde of the right from tire
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41, View of the hboard side of the laft front tire-
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42.  Claser view of the Inboard side of the left front tre.
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@ FARMERS Natizoal Dacument Ceam

Odaboos Citr, OK 73126-5992
clamuydocome n¥g s tncrsissurance com
Fax : B77-217-1389

11/12/2004

Font Moior Co.,
Ao Shawn Medtoa T T v
P OFBox 5248 Md-3ne B ' e i
Dearbom , MI 48126 ]

Fe Our Ipmared:
Loea Dhave: 10/26/ 2004

Clam Nespben:
Toral Arours Owed: 518,892

Drear Mz Notton:

A review of the facrs of the above loss indicates that your producy Baled and cansed damage
o cur msured'’s propeny. We have made payrment vo our isured for these damages, and oow
seels yeimbamsement from you. WE RESPECTFULLY ASK THAT YCOUNOT RESPOND
OURREQUEST WITH A FORMLETTER.

' You will find this cormespondence and its enclosures cootain substutive mformanion and
suppore adequare: for your fivm to make & decision conceming your babilicy, Thés wick ol be
cuzilible for your izspection during the next 82 days, Afterwnrds, we will be requived o
attempt to sell the salmgpe.

The entities in the stream of commere, snch 2 you, 2 manafacturer, ate liable o bath
negligence and product hahility. .ﬁs}uuknw your cbligation is w0 properdy design and
test, manuactime, and give spproprate rotroctons for estillaror and we of your
product.

Your provinet did not mese the sxpereations of my msured, the connumer. Your produet failed
and cemsed the Joss resulring in damages of 1849238, Amached are documents substantiaring

NOV 2 3 Zon4

= o u— ~F THE
BERSHAL EOUNSEL

i
NOi123s
AY 14N M

SHivy

E&Z1 3 eid-wgzq

paymes.
Tt s cur desire to sercle thin clai withont cansing you the additional time and coet of _
mm After reviewing the enclosed, plexse call o 10 discuss resolving s
Lsa'ﬁfncz;mylmm Company of Texs g'_ &{6\ [0"
S oM QM ‘I@ e ‘1; C‘(‘)“(i A}}\lq
xb’i:) A 0
P ' ) c;:p rﬁ
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) Scam Sheffietd

Astto Suhrogation Representative
L2238 5739

ENCLOSURES
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Matianal Dooaneat Center
B0y, Box 25992

rinhormy ijr.DK'ﬂliﬁ-H!ﬂ
=T E AN LOE. Coun
Fl: B‘?T-ZI‘.-' 1385

4 N '"2 HIE . b

OFFITE OF 7y
L] HﬂLCDLII::qEE

Dear Ford Motnr Company,

We previowiy adveed you of our subrogation rights & regards o the above-nowd chim. Pursuant
mmmﬂdhﬁnmm&mﬂﬁﬂmubﬂd:m&h

1f you have any questions do pot hesitate to contact me. Your prompt papment of our chim will be
appreciared,

Sincerdy,
Mid Crmtury Insucance Company of Texas

St S

Subrogation Representative
2285732
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REPORT OF FINDINGS

Claim No:
Date of Loss: 06/28/03

VEHICLE FIRE EVALUATION

INSURED: RAFAEL MENDOZA
2000 FORD EXPEDITION

Prepared fo

FARMERS INSURANCE GROUP
480 NORTH SAM HOUSTON PARKWAY, SUITE 320
HOUSTON, TEXAS 77050

Randy Callison, ASE, CFEL CVFE
Project i<anager
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L. INTRODUCTION

On June 28, 2004, a flre occureed invalving a Ford vehide. Qn July 1, 200+, The ProNet
Group, Lnc., was retained by Ms. lennie Daniels of Farmears Insurance G- ap to inspect
the vehicle, evaluate the damage, and determine the origin and cGause of the fire.

On July 7, 2004, The PrgNet Group inspected the vehicle at Insurance Autn Auction,
located at 2535 West Mount Houston Road, Houston, Texas. During this wvisit, the
vehide was inspected and photographs were faken to document our observations. The
abservations described and pictured in this report are reprasentative of —= condibions
observed during our visie. This report will not reflect all conditions of the vehide, but
will dermonsirate typical condiions observed. All photographs are avasdabie tor review.

The eledrical connector for the cruise control deactivation switch (CCDS) a5 aollectad
during this inspection and is currently stored b ProMNet.

II. BASIS OF REPORT
This report is based on the following:
1. Inspection of the vehicle,
2. Research of the National Highway Traffic Safety Administration (NHTSA)

records to identify any greliminar, evaludtions, enginéerng analyses, or
recalls an 2000 Ford Expedition vzticles.

AuguSt 10, 2004 Fage ¥ FHfe Moo P66
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i Informatign and observations as noted ia this report.

This report is hased upon informailon available to us at this time, and 15 nut necessanky
final. Should additional information be preserted or discovered, we reserve the nght te
review and, If necessary, revise this report and our comdiusions in light of that
information.

III. CONCLUSION
Baserd on our fndings, and observations as noted in this report, it is our apanion the

2004 Ford Expedition vehlcle fire originated in the engine compartrment, was acciklental
in nature, and aused by electrical overhieating at the cruise control deactivation switch.

IV. DISCUSSION

INTERVIEW

On August 10, 2004, an interview was conducted with_aa‘n:l the
foliowing Information was obtainad:

f. The vehicle had not been driven for two (2) days priar to the fire and had
heen running perfectly.

2. Mo warning dights had appeared on the dash.

3 There had been no pricy repairs.

mlguﬁt ll], 204 Pagf‘t-t Tt e Tienm
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4. On June 28, 2004, at 5:00 a.m..-Mas 3wakanz | © “burming

rmaise * He looked owtside ana  sw fire 37 the left Frosr cormion of the
wehic,

5 He called the fire department and they armived extnguisming the fire
within a few ménutes. A fireman nformed -hat it gppeared
an electrical short caused the fire.

VEHICIE DESCRIPTION

Tha vehide was identified as a blue, four-door XXI0 Ford Expedition bearing Vehicle
identification No. :FMRUISLEY{JJJJfJnd Scock no. 788162.

EXTERIOR INSPECTION

- Dur inspection of tre vehicle exterior ravealed:

1. A buma pattern consistent witm 2 fire that onginsted -~ the engne
comparbment,

2.  The left rear quadrant of the hood was partially consumed. The area of
the hoad that was consumed was directly above the orake master

Cylingier.

3.  The ieft front fender was void of paint with the exception of the rear
vertical edge.

4. The taft front marker lans was shaittly melted.

Aungust 10, XM BT L Froil * Filbe Ha HER
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C. The crite had been removed andt .4as located in the front fas<anger area.
It was siightly melbed

. The left frornt tire was deflated and evidenced exterior surface bum.

7. The left Iower quarter windshieid was shattered.

ENGINE COMPARTMENT
Our inspection of the engine compartment revealed:
1. A muderate bum that was more intense in the left rear guadrant.

2, The hattery had an exterior surface bum and was located in the right rear
third of the compartment. An aftermarket electrical wire was attached to
the positive (B+} battery cable end amd routed into the passenger
comparment and wire contained an miine circuit breaker. There was no
evidenca of electrical short-circuitmg or electrical overheating to the wire
that would have cawsed the fire.

3. ARermarket wilng was routed from the aftermarket trailer brake through
the flirewall (buikhead), adjacent to the steering shaft and routed to the
rear of the vehicle. This wiring appearad to have been in coniack with the

steering shaft, but did nat exhibit evidence of alectrical short-circuiting.

4. The fan shroud was consurmed teaving only @ smakl section at the right
lower third secdon of the radiator. The Fan blade was melted

3. The rdiator and condenser cores svere basicaliy inract.

Algust 1E 2004 Fage £ Pele_ Fde Ho. i4c
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1.

1.

12.

The air filker hausing was consumed expasing the bwmec remains of the
alr filter.

The power steefing Auld reservolr was meltted and lylng adjacent to the
brake master cyfinder.

The right front corner of the power disbibution center was partially
consumed exposing the relays,

The brake Muid reservoir was consumed. Somea remains of the reservair
were observed in the rear fyid supply port of the master cylinder, but no
remains wers observed in the front fluid supply part. The brake master
cylinder was hasically intact, with some burn to the center third section of
the housing.

The crulse control deactivation switch lacated on the top face of the brake
master oylinder axhibited evidence of intense bum. The eladical wiring
and connector for the deactivation switch was located just forward and
right of tha cuise contrgl servo on the glr-fitter housing debris.

The cruise contol servo located forward of the power distribution center
hat evidence of inkensa burm at the slecrical connector.

The ABS efactro hydraulic brake control unlt was burned at the upper third
section of the electrical portion of the unit, This section of the unit is
tocated below the front edge of the brake master cylinder,

Allgust 10, 2004 Page 7 Prodit Fila No. 746
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PARTM

Our inspection of the interiyr reveaied:

1. Mo significant bum.

2, The underside of the left thid of the dash revealed melted plastics
adjacant o where the steering shaft passes trough the firewall.

3.  The vehicle was equipped with an aftermarket traider brake manufactured
by Draw THe, The brake contnol module and its electrical wiring did not
exhibit 2ny evidence of electrical short circuiing or overheating.

4,  The passenger compartment fusefrelay center evidenced failure of fuse
thirteen {13) a twenty 20-amp.fuse and fuse foutteen (14) a 15-amp fuse.

We contacted the Mitchell Repalr information Co., LLC (Mitchedt-on-Demand) to Identify

the function of Fuses i3 and 14. Review of the Mitchall Repair wiring diagram for 2000

Expexfitions vehicles mvealed:/

1. . Fuse 13 was a 20 amp fus_l!_“hntatali times" and supplied 12V to the auise
cortrol deactivation switch mounted an the brake master cyftnder.

2. Fuse 14 was a 15 amp fuse “hot at all imes” and supplied 12V ko the engine
compartment lamp {courtesy Jamp circutt).

Aggust 10, 2004 Fage v Paof! t Fle Na. 7484
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RECALLS

We searched the Mational Highway Treffic Safety Administration (NHTSA: database ta
identify any preiiminary evaluakicns, engineering analyses, or recalls on 2000 Ford
BExpeditions refating to cruise controd switch faiures that result in engine compadment
fires.

A search of ther records, a5 well as technlcal service bulletins, 8k not indicate arty
problems relating to cruise control switch failures resulting in engine compariment fires
within 2000 Ford Expaditions at ths tme.

However, aur saarch of their records did revaal QDI Action No. EAQ2-025. This ODI is
an engineering analysis investigation involving the crulse control deactivation switch
faitures that result i fires. While the 2000 Ford Expedition was not a listed wehide in
this investigation, it should be noted that the switch is virtually identical to the ones
usad in the vehicle 10 quastion.

AMMARY

In summary, this 2000 Ford Expedition vehicle fire originated in the feft rear quadrant
of the engine compartment, specifically in the area of the brake master cylinder, as
evidenced by the burn pattems. The only significant electrical component in the area of
most Intense burn was the cruise contral deactivation switch located on the top face of
the master cylinder. There was no other avidence suggesting a faure ooclred with
any other companent, OEM or aftermarket, that would have caused this fire,

RECOMMEMNDATIONS

we recommend that the 2000 Ford Expedibon vehide be retzined, secured and
protected regardiny any further testing or inspection by other interested parties. We

August 10, 200 Fage = Froftk+ Fie Ne. Moc
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2k reserve the riant to be present and obsers: any and all inspedtions or testing of
the Ford vehicle by .y other concerned parties.
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V. ATTACHMENT

PHOTOGRAFPHS
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& FARMERS o By
|  (klaboma City, OK 73126-8992
gl li " ;H‘:hmmﬂtm@htmmmzm
' Fax « 877-237-1389
07726/ 2004 4 AHiti-4 auiy
Eord Moxor
Aun: Shawn Moctin
P O Boa 6248 Md-3n= B
Dearbotn, MI 48126 T ﬂﬁéﬁ"m"
Re:  Cur Invored
Qur Clrim - AUG 05 2004
Dtz of Loss: 067 287 2004
.fm i F: _-.:l-"n_'_. ]
Amount Creed: $16,274.38 LENERAL COUNSEL |
Lrer Ford Motny Compamy

We have mad= payment 1o cur insured {or damapes pesihing Erom this accident, Our
mvestigario bas cxablibed that the abowe boss wes cnsced by the neglisener of your
driver. By virtue of our suhrogation rights this lerter 1= 10 advise you that we

prayment from you for the amount of damges wichin 14 days of the pscript of dik ietter

' Bnadmnddmnupnrmlpamﬂmhshnhmthefuﬂmm:hmndhum.mﬂb:
considered in any way an acceptance of benefiny, 2 novation or an accand and sapefacrion of
this cluim witkout the writhen release of our cdaim executed by an mdividual who
idenifies himeelf/ hemselt 2 2 member of our suhrogaon department. Therefore, our Jegal
nighes to enforce collecton on the rermaining amowse of dhe chim shall not be waived or
estopped due 1o a partial payment by you

H you need additional support for aur chim or reqire further information, please call me a2
512-238-574} with your FAX ounober o that the requested infoermition can be sent 1o you

Sincerely,
M- Centviry Insgeance Company of Texzas

WEM

Robera De Vore
Mﬁﬂﬁ@ﬁmm
ATTACHMENT(S)
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State Farm Insurance Companies

ES wov - 3 2400, Bon

RN g
i _. . Dullon, TX 703755011

" e e e —— 848 8810327
Hovembar 24, 2004 Boen Froe - (AES] 2B7-0074

wlt

Shawn Norton

Foxrd or Company
3 Parklane Tower Weat, Ste. 400 ﬁ
Dearborn, MI 481325 *
RE: Claim Humber: E1-B424-134/R4256-400/B426-421 /531 -7 75-2588

Date of Loaa:

Our Inmsured: RECHIVED

Year/Make /Model : -

¥IN: DEC 0 3 2004
Dear Ms. Morton: SNERAL Cigukis]
Thia wvehicle wae insured by State Farm and invelved in a Eilre
loge. The claim settled for #72,175.93 {autoc & home), which
ingludea our ineured’s deductible.
tur inveatigation sstablishes the cause af loas was due to a .
defect in the cruise control awitch (See 53-E424-134). -
BEnclocaed 18 our documentation. We will retain the evidence until '
we conclude this wmatter with your company. You may contact me to
arrange for inspection of the wvehicle.
Fleage consider this notiee as our demand for reiobursement.
Sincerely,
TﬂnygBEMam
Claim Representative
{214) Z96-8712 Bxt. URV E

- ¢
Etate Payrm Mutual Automobile Insurance Company mu q}q'
F s

Encloaurea

AN X

O
| BV
cc: State Farm Lloyds, Michelle Ferr (53-0775-288] \\1 1~
é

o
HOME OFFICES: BLOGMINGTON, LLINDIS Bl?I‘--"!-1:!".'.‘!‘:1P’."1
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