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CERTIFIED, RETURK RECEIPT RAEQUESTED [7j 24 A 16
MO.: 7001 28103 0001 3017 9178 )
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FEB 20 70

Ford Mctor Company
Customer Relations Cente
. 0. Box B248

Dearborn, MI 4012&

B FER 2 6 2004

—OSRICH-OF- Ty
nE: . Mich
D/L: 09/24/03
AR FILE: 325-4181
Gentlemen:

We the undersigned represeni ILouisiana_
Company as subrogee to the rights o

g At
. Daa Allamands,

involwing hia 2000 Pord F150 pickup truck.

Louisiana

plekup was parked 2t his residence at appreximately
5100 F.M. on September 24, 2003 when a neighbor diggovered a . fire
in the vehicle's engine ct ment. The vehlcle had bean” parked

‘"'-*—————-q_H_
The vehicle was destroyed.

%tﬂe palicy issued b
and to payment was made in
the amount o . .15, had a S10C.00 deductlble an the

policy at issue.

BLE D SiR-weid

It ls our contention, supported by the onsite lnvestigations
of M.A, Stringer & Asscciates, that thils fire and resulting damage
waz cpuaed by a product defect Iin the Ford pickup truck, more E‘
specifically originating at the speed control deactivation switch. \\f

Therafore we are making demand for the payment of the above qﬁb\
noted amounts. -




16 Febmury 2004
325441 - Pago 2

. Enclesed 1n support of our demand is a copy of the M.A.
Stringsr & Assacciatea December 3, 2003 report, the 1 of
payment, and a copy of the inayrance paliey 1ssued taﬁ

He alec note that the vehicle ia being malntalned at the yard
of 1lnsurance Highway 59, Abita Springs, Loulisiana and 1is
available for Inspection.

Wa wonld appreciate it if you would contact the undarsigned so
that we may diacyss this claim.

Sinc

CROMARTIE

NC/gs
Enclosures
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ARE & U033 DONSATANTY

M. A, STRINGER & ASSOCIATES, INC.

(504} 4540466
2803 Division Street, Swite 101 1210 Park Dyive, Swita 1080
Mietaltin, Loalskana W00 Mapdeville, Louitises 70471
5044540592 ; 9RS-G 41677
5044340433 (FPax) ) (Fax)983-674-15T3
December 3, 2003
M. Richard Hagey, Special Investigaior
Farm Baresu Inmaance Company
P.0. Box 1609 )

Mozgan Chty, Louislma 70381

Iosvture-
Address of Losy:

Des Allecvands, Lovistans [N

Date of Loas: 09-24.03
Claim Numbec N
mmmﬂmba-

Do Mr. Hagey:

In response o the October 8, 2003 request of Mr. Mactin Crawfoed, Clelm Repeesentstive, Fams
. Buresu Insurance Company, Laplace, Loyixians, M. A. Stringer and Associates, Inc. (MASA)
bas examined and mnalyzed the shove captioned wehicle fire loxy  The vehick was camfully
examined en October 10, 2003 by Chistian K. Mulkey, MASA Fire Spocialist and again on
November 4, 2003 by Mervin A, Siringer, MASA Chief Fire Specialist. During these
examinations phaotographa were taken, some of which am included st the end of this repon with
the remainder being retained in the MASA file.

hmmmmamuﬂmﬁminm:_ﬁmﬁd F-Iiﬂpt:tuptunk
occured st approximately 5:00 p.m., whills tis ! o, I was also
nmﬂthtnumhbmdhmmﬂmmmtmmlﬁmmm It waa lastly

that the vehicle wag with cruizs visi to ured's
residenon, t sxamsine e vebisle, Mr. Malfkey wan advised by the insured, [ e= v
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vehinle had appeoximately 160,000 miles on the odometes, at the fime of the fir. The vehicle
was last driven for approximately fifieen (13) minates, was parked and the fire was discovered
approximately one and one half (1.5) hours lnber. NN =xperieaced no problems with
the vehiclo and there had botn no recent repairs, 1t was subsequeatly learned from [
e puchased this vehicle new, from Regency Ford in Metsirie, Lovisiang, in Apeil of 2000. The
wehicle had all faciory installed oquipment and no wiier merket cquipment had been added. At
the thns of the vehicie purchesa, be also purchasad an extended 125,000 mile warmty. All of
the servico and regular maintonance was parformed by professional businesses. [
reported that when he had approximately 90,000 miles on the vehicle, the engine had to be
replaced, wder tha eutendod warranly. He engins was

~uttomplished by the Ford, Lincoln end Mercury dealer in Slidell, Logisi
that when ha was alerted to the fire, by his neighbor, he chserved that the fire was in the engine
compartment and had burned a hole throngh (he hood, oa the drivers aide, by the faoe wafl. He
also reportad that he and his uncle, who lives across the street from bis residence, extinguished
the fire waing the garden hoss, The fire department was pokificd, however, when they mived he
and hiy uncle had already cxiinguished the fire.

Prior to o initial gite visit & search of the Nationsl Highwey Trnaportstion Safety
Admipistration (NHTSA), Office of Defects Investigntion (ODI), Becall Dimtabase was
conducted, using their internet web site.  Thin ssarch revealed that there were no fire reluted
recalls for this meke and model vehicle. The recalls that were found are included at the end of

thi teport.

Figures 1 through 4 are exterios views of the vehicle. As can be sten, (he fire damage appears to
be confined to the driver's side resr aven of the engina compariment. Figure 5 is a visew showing
the Vehiclke Identification Number (VIN) of 2FTRX17L&Y which mastched the
meported VIN for this wehicle, Flgure 6 is a paxsenger side view of the wehicle's inferior and
Figure 7 is a driver's aide view. Ascan be ncen, thers iz no fire demage in the vebicle's interior.
The instrument pancl is shown in Figure 8. Aas can be seen, the odometer is electronic, therefore,
the vehicle's milaage could not be verified. Figures 9 and 10 e views showing the right front of
ths vehicle, which cleardy show that thix firc wan primarily confined o the driver's side rear arca
| of the engine compartment, ax shown in Figures 11, (2 and 3. Figures 14, 15 and 16 gre views
- showing tho engine comparimant. Ax cen be seen in these figures, the primary fire damage is in
the rowr area of the engine compariment, oa the driver’s side. The ttansmission fluxd level was
checked, s shown In Figures 17 and 18, wnd found to be adequate for the nomnal operation of the
vehicle.

. Figures 19 through 22 are views showing the driver’s side of the engina compartmient, with the
mTOWs pointing to the speed control deactivation switch, mounted at the fronl of the brake




systean's master cylinder. Notc that tho plastic brake fluid reservoir, moantzd on fop of this
mpster cyfinder, han been consamed, along with its combustible bke Buid contents. Aa can be
seen, there are two (2) wires leading to this switch, s shown in Figure 23, which is »
hydombic/lectrical switch, Some of these switches, in carlier model vehicles, were recalled For
fire related foilures. Alttough thiy particular switch is not the subject of any known recall, our
research of Ford Menuals haxy determined that this awitch is supplied twetve (12) voits 2t all
tines thet there is a battery installesi in fho wehicle. Figurs 24 is wo inboard view showing thiz
awitch and Figures 25 theough 30 ace additions] views of this switch. Node that the wire
thiz awitch, has beea consumed.  Any closer exsmination of this switch would reguire destructive
disassembly, which was mot conducted. Figure 31 shows tha lcation of the fuse panel. Figure
32 shows the fose panel with its cover In place and Figare 33 shovrs the fow punel cover, sfter jts
removal  The fuxes in the panel, a2 shows in Figores 34 and 33, were exsmined and fime
nutohers 3, 14 and 13 were foned to be blown, as shown in Figurea 36, 37 and 38, Subsequenst
reacarch detcrmined fhat fime 13, a 20 ampere fisse, i for the speed control deactivation switch,
This swisch Is referred to as the "brake prexsure switch® in the Ford Maroals. The 20 ampere
firse, that waa in place et the time of the fire, i the proper aize fuse for this circuit, sccording to
the Ford Manual, Figure 39 shows the engine compartmest electrical distributian pane, located)
msthaard from the spead contrel deactivation switch. As can be seen, the damage gradients and
burn patkans on this plastio pancl axterior, are conslstent with a fire originating at the spead
control desctivation switch. Examination of the wirlng berness, st the: fire wall, indicared that it
was damaged by st extemal fire, 21 shown in Figures 40 and 4. Figures 42 and 43 are views of
the engme compartment from the driver's gide wheel well  Ax can be seen, the fre did not
origineie in thix lower area of the engine compartment. Figures 44 thoough 48 are additionsl
viowa of the engino compartment. As can be scen, the damage gradients and bumn pattems
indicate #hat this fire oniginatad at the speed control deactivation swch.

During the Novamber 4, 2003 examinstion of the wehicle by Mr. Sidnger, st Insurance
Liquidator's in Abits Springs, Louisiena, photographs were also taken. Figures 49 through $I ane
cxicrior views of the vehicle, Figures 32, 53 and 54 show the fire damaged bood, with the hole
bumed drongh the aluminam hood sbove the srea where the speed control deactivation switch is
located, as shown in Figures 35 and 56 Figures 57 ehows the engine compariment and Figure 58
shows the speed control desctivation swilch, which is slso shown in close vp views in Figures 59
theongh 63, The driver's side intetior is shown in Figune 64, the VIN oumber in Figare 65 and
the examination of the 20 empere speed cantrol deactivation switch fuse 13 shown in Figures 66
throogh 70. Figures 71 2l 72 show that the vehicle's gac capy was m place. Figunes 73 and 74
show the engine oil dipstick, examination of which showed the level was adequsts for the nomal
operation of the vehicle, ax shown in Figure 75. Figures 76 and 77 show the transmission Auwid
dipstick, examination of which showed that its lovel was adequate for the nommal operastion of the

PEM-578 C 0828




vehicls, as shoun in Figore 78. Figures 79 and B0 again show thet the damage gradicnss and
tRan pattenm indicate that this fire origineted ai the apecd contro] deactivation swikch, which is
again shown in Figure El.  As can be seen, the plastic portion of the swilch, that covery the
glectical connection snd contacts, was consumed. No further cxamination of this switch could
be performed without destractively disassambling the switch. Therefore, this switch was Icft in
place.

A can be seen in o sindy of the figures, the demage: gradiests and bikm pattems indicate that this
fire odginated ot the speed control deactivation xwikch, Joceted in the rear anea of the cogine
compartment, on the drivers side. The 20 ampore flse for this swikch was hlows =d
cxamination of the vehicle found no other repsonable source af ignition for the fire in this mea.
This switch, on prior madel vohicles, wes rwealled and it hay subsequenily been Jeamed that
NHTSA 13 looking into extending the recall io include these switchss through the 1997 madel
year. Our research of Ford Manuals has detormined that this switch is encrgized at all fimes that
there Is & battery in the vehicle. Leaknge of brake fluid from the hydmaalic side of 1his switch
amvomble it the clactrical slde 13 known to ave caased ignition of the switch in earfier model
switches, which are of the same gencral design.  The ficts, circumstances and physical evidence
indicete that this fire originaied ut the speed control deactivation awitch, in the driver's slde rear
wrez of the engine compartment, and wan caused by a failure in this defective awitch.

Bared on the results of the investigation conducted by MASA, as set forth in this report, it ix the |-

R e

opinion of M. A. Stringer and Associstes, Inc. that the Scptember 24, 2000 fire in the Michael | ';

Dunn 2000 Ford F-150 pick op truck, originated at the specd control deactivation swich, in the |/

driver's side rear aree of the engine compwrioeent, and was caused by o failure in this defective
switch.

mmmwmhﬂmmmw
in this mattar, [fwe can be of additional assistance in this or

o contact n3.

Sincerely,

M. A. Stringer and intex_Ibr.

Chlef Fire Sposiatiat Fire Specialis

MAS/=







- Rewretgrves oo,
WILLIAMS & MAHONEY, LLC

Attorneys at Law
%00 Cummings Center, Suite 306-T Varml 3l Willan-
Bevedy, Magsachusets D1915-51K] Dl B, Mabincy
Telephoae: (978) 2329500 Facsimile: (978) 2329222 R h N
F-mail: willizms_mahotoy@dwilliamemahooey com mmu..;':ﬂ
Furnben M. il
linme- A Speimberg
eiber 8, HXM
[ BT T ]
Shawn Norton ,101”}) Hy Mk Lary:
Frrd Motor Company ' e
Office of the General Churfs '\(7 ) Hymewrend
Parklane Towers West — Suitd 300 Ljuimy, KA 02l
Three Parklane Banlevard
Dearkorn, bichigan $8126-2508
RE: State Farm Ins s jun £ liim
State Farm Inyured: ol D
State Farm Claim #: -
Date of Loss: 02f29/2004
Type of Lows: Dy Fective Prooduct
Anount of E.oss: £21.0409.51
Dear Mr, Norton:

This B has been metniped by State Fiom Inswranee Company P5ede bam ™ 1w
represent them in regards 1o the above-referenced matter. We are muw in o pusition o
behalf of our clientfsubroges. St Farm. who insured the hoene

of Seale Furm seekx reimbursement of 32100951 For Jamages w
the insured*s home caused by yoor antonswohile Bt was defective that caused the
damages.

The loss acourrd at our home un Februarn, 2w,
2004 at approximately 2-(60 a.m. her busband were asleep and Beard the
smoke detector go off. They went downstaics to the gargge and discovered that their
200 Ford expedition was on fire. Fhey left the house and cafled the locul e
depariment that responded amd wers sble to put out the fine,  The fre dnaged the Ford

Explorer and to their home.

State Farm contacted Conselting  Service  Fransportaiion  Technolugy o
investigate the cawse and origin of the fire.  Consulting Servive | rnsportalion
Tuchnology™s report indicubed that » michted upening was visible an the driver’s side ur
the bood and the bum patterms v the booster shovwad that the fire was vn o plane egual to
the master brake cylinder reservoir and cruise deactivation switch, Uhe report further
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inda Rozier
Claim Bepres
{770) 418-3227

S8tate Farm Fira
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State Farm Insurance Companies

July 28, 2004

Ford Mokbor Company, Attn: Shawn . Noxrbon
Parklane Towers West, Sta 300

Three Parklane Blwd

Dearborn, MI 481268-2558

RE: Claim Number: _

Date of Loan:
Our Tnaured;

Dear Ma. Nortom:

In respoaose to your letter dated April 22, 2004, I have encloesd
the regquested information. FPleaae contact me as soon as poesaible
with your poeiticn on this matter.

xm; B 445297

{770} 418-3227
}‘ i
C;fr (;1 2

AState Farm Fira arnd Capualiy Company

HOME OFFSCES: BLOOWMINGTON (LLINOIR 81710401
FEQA-27E C BBAT




ESYREGED & CONFIOENTIAL
Offica of e Ceanaral Coumesl Fowrd Mutor Coampwny
Pawkfarn Towirs Wipst
Sulis 300
Thos Parkiane Boulevers
Daarkorn, Michigun 451509758
Aprit 22, 2004
State Famm Insurance
PO BOX 10081
Duluth, GA 30086-8351
ATTENTION: LINDA RDZER
RE  Clhimant
Your Claim &
DOL:
Dear Wz, Aoziar:

We acknowledge your recently submiried subrogation chim. [n omer o azsist % in evalLsing your cleim,
we roquest that you provide e with the Tollowdng Information; {Fleasa nols that te informradion requesied 2 in ragand fo
Hve Ford mernulachned vakick )

(4w 1. Afiach your lngurad's stalorsent with a complets descrplion of the cident, inchuding evends thal
oceimad pdor i and subsecuant 1 1he loes.

A copy of the polica endéor fre repont.

Cvigined color pholograghe of tha vehicke's colison/Sme damage & te alieged defective parts, from

* several difftemnt anglas.
Original color photogrephs of the Inside of the vehide showing the sioering wheel, doch and sof
Ahasa,

1w Original color photographe of the eccident / fing scene from sevinl difrmng angles.
E.ﬂ" Aftach a copy o your experTs report and the axperl's orpinal photographs.

v Aliach tha repalr estmels, mpairarder, of your fotal ks workshee! Tor e
vehicla's damage and Any ssen atsociaied with tis incidant, and
coplos af dafi pavments,

DI+ &  Atuchiheconpleis servics hislory for the subject vahicle, including any ne-ups or
off Changee.

Please answer tha fofowlngin the space provided. 1f you nesd additional space, plaass use Ha badk ol the

MNP e e

B Whaiwastho gy ad stapectorounerce: (00 etbn. , Georas
10 The 17 Gl vehicte ensfcation number |LF
1. What was the milsage at tima of pcoutrance: [ puld nn h._- d;i;m-m-.;d

12 Wnatis the leged defact: r

13, mumwmﬁupaﬁmmum? (cirle ons) Yes ur@

PEM-DTS C aBBS
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r
- -2- -

2 v Motk

ip A9 D
14, Whatis #he cument kocation of the vehicla? __ ficwrendh & 3ei8]) ey 995 - 167
15 Lt ol afler market addEons or modifcations that were made to the vehich:
Mone

6. Wasthesngne nmning? {cirdeans) Yes or
1. Wern the keys Inthe kgniion? {crele ome) ’fuurg)

18.  Was His vehicke porchased neworused: {15 :
¥ purchased used, provide the date of punchase, miloaga ot e #me of puschasa, and from whom
the velicle was J-Aa%- Llaoas Ame

: ) wns SLARL Yackt \ons lpn::h:ﬁﬂ Lo ﬂgﬂﬂia',l 1:«51

Orica we e I recelpt of the requasted ilomation, & wil ba rviewed and you wil be nolied of our decision
concaming your cleim. Should you not sand 2l of e mequested informaton and maledals, we wil assume tal you ane

mlrhuhdnmuhgadmnwﬂuﬂdnuuﬂ&.mmm ha j _ mi'l

Fease be advised that all necorsary steps shoukd be taken ko ensue thet the subject vehicls and all of is
cornponent paris ars mairiained and preserved ki Trial. Ford Motor Compaiy has e ight 1 Inspect the vehicia and
ranove and best aiy componatt part that you claim bn be dafactive, and Yo b presanted with the vahicle and the subjsct
componant park(s) at he Kma of brial, should Sigation arsue fem this informal claim.

¥ you propose in meqair tha vshicls for cortinued usage, such repairs nay not be perdormad unkl after Ford
Molor Compary has mapacied the vehicle and romoved and tested any compobent part yol claim o be defective o
acvised you in wifting thet |t doaa pat intand 4o periom such inspaction andfor leeting at his tme.  Bul evan in thal
everrt, Ford Moo Company wil insist thet al componants ciabned to be defective are maintained and prasenved Jor

tral
Sincanoly,
< _
oA o
Shawn L Horlen
Claims Analyst /
Litdgation Assiatant

PERI-F7H C OED9
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Consuiting Ssrvice

Iransportation 1ech

1184 Wind HYi Lana
Marietta, Ga. 30084
Telepione / Fax {T70) 426-6173
or Tof Fron {877) 328-3385
www.vahichiinvestigator.com

1.0 ASSIGNMENT

vowe |

1.2 Subject 2000 Ford Expedition
Serk IFMRUISSTYL AR
Mlleage # Could not be determined
1.3 Locaton:
variors. o
14 Purpose: Determine the cause of the fine

1.5 Date of Inapaction: March 8, 2004

2.0 Participating Personnel
21 Invastigator: Michasl E. Brosnock- Consultant
Transportation Technology

PERL-BTR € a1l



Mariatia, Ga. 30084
Telophone f Fax {770} 426-68173
or Tolf Free (B77) 328-3385
ww. valricialnvestigator. com

3.0 EXAMINATION OF VEHICLE

3.4 Tho residence at | Mariotts, GA wa= damaged by fire on
February 23, 2004. During an interview with the homsawner, _ahu
indicatad that the family was alerted to the fire by a smoks detactor. Lipon further
Invastigation It was determined that the Ford Expeditior, which had been parked
iide of the garags, was on fire, The Gobb County Fire Department responded and
wa3s able 1o bring tha fire under control. A sscond vehicle, a Ford Explorer, also
parked In the garage susatainad only smoke damage. Atthe ime of ourinvestigation,
both vahicles had baan moved ouiside of the garage and wara situated on the

drivoway {(Photo #1).

4.2 There were accumulations of soot atthe parting assm between the garags doors
and the framing {(Fhoto #2, #3}. A single bum pattemn was noted on the parage
ceiling {Photo #4). The burn pattern correspondad with the location where the Ford

Expedition would have bosn parked.

PEBA-QTE G 2412
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Cansulting Service

Transportstion Ta

1184 Wind Hiff Lane
Marietta, Ga. 30064

Tolophone / Fax (770} 4266173
or Tall Fraa (877) 328-3385

www.velicleinvestipaior.com

3.3 Tha oxterior surfaces of the wehicle were photographed to document ite
condiion at the ime of the investigation {Photo i, #8, #7, #8). The vahicls
identification number was recorded from a label on the driver's side front door
opening (Photo #8). The Intarior of tha vahicle suatained some damage whan the
plaatic componants melted and dropped down onto the ssat coveringe and consola
aroa [Phota #10). A visw from the passanger's side front door opening showed a
similar drop down condition along with some melting of the uppar dash pad {Phato
#11). The midahlp and rear cargo sections of the interior ware act affected by the
firg {Phote #12, #13). There wete na indications of after market accessory
installations on the dash {Photo #14).

3.4 A melied opaning was vialble on the driver's sida of tha hood (Photo #15}. Burn
patiamns on tha brake booater showsad that the fire was on a plane aqual to the
mastar brake cylinder reservolr and crulse control deactivation switch (Photo #18].

Additional damage inside of the engine comparbrvent Indicatad the fire spraad from

PEBA-878 C BE1D
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1184 Wind HiN Lane
Marietla, Ga. 30064
Telophone / Fax (770) 426-6173
or Tok Free (877} 328-3385
www.vshicleinvestigater.com

a location near the brake master cylinder and expanded outward from that location
mealting som& of tha rubber hoaes and oxldizing some of the bracketa in tha
surrounding area {(Fhoto #17). During an examination of the engine compartment,
oné section of the cruise confral desctivation switeh was found near the ateering
shaft (Photo #18). There was some melted copper insfde of the crulse contral
deactivation switch contact remailna {(Photo #19). Afier photographing the
deactivation awich racnains thay wara placad lh an evidence bag, which waa labalad
with the vahiclo Identification number and data of tha Inspaction [PFhoto #20, B21,
#22}. The evidence was transferred by il Transportation Technology via
a tranafar of avidenca forin (Photocopy #1).

4 0 CONCLUSIONS

4.1 Thig preliminary non destructive inspection of the insurad™s vehicle indicated

that the fire originated en the driver's side of the ahgins compartment. Addidonal

-

taatimony of the origin location was provided by_ who obaerved the
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Marioita, Ga. 30064
Telaphons 7 Fax (770) 426-6173

or Tal Frea (877) 328-3385
W velifciolnvestigafor. com

S g -

location of the fire while the vehicle was parkead inside of the garage and actively
burning. The locatlon of the hum pattern on the ceiling of the garage ailso lends

credence to the location of the fire to be on the left side of the engine compartmart. )

oy

Burn pattema found inside of the engine compartment indicated that the fire was
uppar levef and cemered around the cruiee control deactivation switch. The body
of the awlich waa mounisd to the front partion of the braka master cylinder. The
contact portion of the switch had dropped into the angine compariment and was
retrieved during our investigation. The sscurity and safe kesping of the switch

remaina wili ba assumed by Tranaporiation Tachnalagy.

4.2 A roview of tha crulse control wiring schamatic Indicatea the brake pressura
switch (cruisa control deactivation switch) Ia conatantly suppiied with an sfectrical

potentiat, which passes through the switch and Into the speed control servo

{Photocopy #2). The malted copper fragmonts ingide of the daactivation awiich
remaine indicated an aloctricaifaukt ocourred, which elevated the temperature of the
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Congulting Sarvica

Transportation I

1134 Wind Hii Lane
Mariatia, Ga. 30064

Tolephone / Fax {770) 426-8173
or Toll Free (877) 328-3385 b

www.yelticfalimvestigator.com

copper to fts meiting point.  The visusl Inspections performed during this fire

Investigation were non dastructive in nature. An additionalinspection and possibly

7T,

more tests wil be nowded to provida a comprshensive conclusion, which will
aliminate 2l othar cauzes of this fire. Tha remalns of the cruise control daesctivation

switch were retained as avidsnce due to the poswibility of them being lost or

damaged during fransportation or fowing to & aalvage faciity.
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Transpartatien Tocknaloyy
1154 Wind Hi¥ Lane
Marietta, G2, 3DDE]
| Tessphons (770 4266173
FuX (7700 4266173
PALER 40 3427515

DATE:

Investivation Dura Shect
MONTH: §  DAY: § YEAR:cD4L

VEHICLE OWNER

VEHICLE MAKE

FoRo  £xpedTion

| VYEHICLE MANUFACTURER

FoRE /MOPOR  Copppsnny

VEHICLE SERVICE #

[FRUISE |

FILE REFERENCE NUMBER

T T

ACLRTODY R - FHEFOL BTV G F RN WS DY TRANSELRALD T+
(PR I U I I TR A TR IR

ust Cpvise Control De-petuatiow Swrfl

(oppern Sectoro f glec Contaeds

DESCRIPTION.  (P1nf [ gynut fe O

J
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Consulting Savica

o [ransportation Ia

1184 Wind Hill Lane
Mariefta, Ga. 30064

Telephons / Fax (T70) 420-6173
or Toli Froe (877) 328-3385

www.vahicleinvestigator.com

Photograph: # Transpartetion Technology ;: 24043

Date Taken:
Description of Subject:

PER-D78 C BazZ1
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Consuiting Service

S Iransportation

1184 Wind Hill Lane
Marietta, Ga. 30084
Teiephone / Fax (770) 426-6173
or Toll Free (877) 328-3385
www.veliiclainvestigator.com

Photograph: #2 Tranaporfation Technology : 24045
Date Taken: March §, 2004
Description of Sublect: Garage Door {lsft slde)

ymylatlon g




Consulting Service ‘

. rmmm

1184 Wind Hlif Lang
Marietta, Ga. 30064

Tolsphone / Fax (770) 426-6173
or Tod Fras {(877) 328-3385
www.vehiclelmvestigaior.com

Photograph: 3 Transportation Technol . 24045
Date Taken: March 8, 2004 i
Description of Subject: Garaga Door (right gide)

PEE4-07S G B3Z3




Consulting Service

. immam Toe

1184 Wind Hilf Lane

Marietta, Ga. 30064
Telophone / Fax (770) 426-6173
or Tofl Frese {877} 328-3385
www.vehicielnvestigator.com

Photograph: #4 Tranaportation Technelogy : 24645
Date Takan: March 8, 2004
Dascripion of Subject: Garage (fight sido stall)

Note; Burn pattsrn on celling,




Consulting Service

. rmzm:

7134 Wind Hiil Lane
Marfatta, Ga. 30084

Telephone / Fax (770} 428-6173
or Toll Frag (877) 328-3385
www.vefiiclelnvastigator.com

Photograph: #§ Tranaportation Technelogy : 24045
Date Taken: March 9. 2004
Description of Subjsot: 2000 Ford Expedition




‘ Cehsulting Service ‘

® Jransportation /&

1184 Wind Fiil Lane
Marietfa, Ga. 30084

Tafaphone / Fax (770) 426-6173
or Toll Free (877) 328-3385

www.vehicisinvastigatar.com

Photograph: #8 Tranaportation Technology : 240435
Date Taken: March 8, 2004
Description of Subject: 2000 Ford Expedition

lgw of
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Conaultng Service

’ ’/WJM

1184 Wind Hlll Lane
Marietta, Ga. 30084
Telephions / Fax (770} 426-6173
or Toll Free (877) 328-3365
www.vehicleinvestigator.con

Photograph: #7

Transportation Tachnol .
Dute Taken: March8, 2004 ¢ T ToMOloBy : 24045
Description of Subjoct wm
Rear ylow.

PE-378 = 8827




Consulting Service ‘

_ Imwtalm

1184 Wind Hill Lane

Maristta, Ga. 30084
Telaphone / Fax (T70) 420-6173
or Toff Free (877) 328-3385
Www.vahicisinvestigator.com

Photograph: #8 Transportation Techno} :
Date Taken: March 8, 2004 bo on Technotogy : 26043
Cescripion of Subject: 2000 Ford Expedition

of dr




‘ Corsulting Service

1184 Wind Hif Lane
Marietia, Ga. 30084
Talapfione / Fax {770) 426-6173
or Toll Fraa {877) 328-3385
www.vehiclelnvestigator.com

Photograph: #8 Transporiation Technology : 24045
Date Takan: March 8, 2004
Description of Subject: Driver's Side Front Door Opening

ncaton from W
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‘ Consulting Service

® Iransportation 16

1184 Wind Hiff Lane
Marlatta, Ga. 30064

Telapfione / Fax (770) 426-6173
arTaM:fua !'B?'?j 328-3385

wiww.vahicleimaatigator.com

Photograph: #10 Transportation Tachnology : 24043
Date Takan: March 8, 2004
Dascription of Subject Interor (front)




‘ Conautting Bervice ‘

1184 Wind HIlf ¢

Marietta, Ga. 30064
Tolophane / Fax (770) 426-6173

or Toll Free (877) 328-3385

Photograph: #11 Transportation Technology : 24045
Dats Taken: March 8, 2004
Deacription of Subject: ntarior (from passenger’s side front)

Note: Msitad section of the dash pad cover.

278 C ag31



' Consulting Servica ‘

1184 Wind Hilf tane
Eﬂﬁ arm Ga. 30064
" / Fax (770) 426-8172
or Tofl Frea (877) 328-3385
www. vehiclelnvestigator.com

Photograph: #12 Tramsportation Technology : 24045
Date Taken: March B, 2004

Doacription of Subject Mjd-Ship Saating (from laft aide}

Note: No fire damage.



Conaulting Service

* I'I'WIJM 18¢c.

1164 Wind Hilf Lane
Marietta, Ga. 30064
Taiephons / Fax (770) 428-6173
or Toll Free (B77) 328-3385
winr.vahiclelnvastigator.com

Photograph: #13 Tranaporiation Technology ;: 24045
Date Taken: March 8, 2004
Description of Subject: Mid-Ship Seating {from right sids)

:Nafi 9.

FEDA-O78 C 8833




‘ Consulting Service

> Iransportation 78

1184 Wind HIlif Lane
Marletta, 3a. 30064
Talaphone / Fax (770) 426-6173
ar Toll Frae (877} 328-3385
www.vehicielnveatigator.com

Photograph: #14 Transpartation Technology : 24045

Date Taken: March B, 2004
Deaacription of Subject: Dagh

PEDS-ATE ¢ BO3A




Consulting Service ‘

* Irmmm .-

1154 Wind Hill Lane
Marietts, Ga. 30084

Talaphane / Fax {770) 426-8173
or Tolf Free (877) 328-3385
wwiv.vahlelalnvastigator.com

Photograph: #3 Transportafion Technology : 24045
Date Taken: March 8, 2004
Deacripfion of Subject: Hood Panel

Note: Meltsd opening in hood pansl,

PEBA-27B C BES




‘ Congulting Sarvice

Mariefla, Ga. 30064
Talaphona / Fax (770) 426-8173

or Toll Free (B77) 328-3385
www.valiclelnvestigator.com

Phatograph: #18 Transportation Techneology : 24045

Date Taken: March B, 2004
Deacriptlon of Sublect Engine Compartment (through buym opening on hpod

pansi} .

PEDA-878 C pa3s




‘ Conaulting Service

Marletia, Ga. 30064

Tetaphons / Fex (770} 426-8173
ar Tall Free (877) 328-3385

www.vehicialnvegtigaior.com

Photograph: #{7 Tranaporitafion Technology : 24045
Dats Taken: March 8, 2004

Description of Subject Engine Compartment (through opening in hood panel)

PEM-DTE C 3837
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Conaylting Service

S Iransporiation /6.

1184 Wind Hiff Lare
Marleffa, Ga. 30064

Telephone / Fax (770} 426-6173
or Toll Fres {877) 3258-33845
www.voliiclalnvestigator.com

Photograph: #]8 Transportation Technology : 24045
Dafe Taken: March 8, 2004
Deacription of Subject: Engine Compartment

FEB-878 C DB3S
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‘ Consulting Sarvics

» Iransportation

1184 Wind Hil Lane

Marietta, Ga. 30064
Telophana / Fax (770) 426-8173
ar Toll Fres (877} 328-3385

Photograph: #i18 Transportation Technology : 24045
Data Taken: March 8. 2004
Deacription of Subject: Crylse Control Deactivation Switch




‘ Conauiting Sarvica

Iransportation Tee

1184 Wind Hil Lang

Marietta, Ga. 30064
Telephone / Fax (770) 426-6173
or Tod Free (877; 328-3385
www.yshiclhinvestigator.com

Photograph: #£20 Tranaportation Technology : 24045
Dats Taken: March 8, 2004

Description of Subject Cruisa Coptrol Deactivation Switch (contact gortign)

MIB-2TH C S840




‘ Consulting Ssrvica

Iransportation 6.

1184 Wind Hifl Lane
Marietla, Ga. J0084
Telephane / Fex (770) 4268-5173
or Tolf Free (877) 326-3385
wivw.vehicleinvestigator.com

Photograph: #21 Transportation Technology : 24045

Date Taken: March §, 2004
Deacription of Bubject: Crulze Conirel Daactivation Switch [alternate vigw)

Nots: Remains whi d ip the engine compariment.

FEBA-7R C G841l



‘ Conaulting Servics

Iransportation I8

1184 Wind HI Lane
Mariatta, Ga. 30084

Talaphone / Fax (770) 426-6173
or Toll Free (877) 326-3385

www.velvcleimmstigrior. com

e u‘.----:}i-?f#f!*-"#‘-‘w-"

Photograph: #22 Tranaporiation Tachnology : 24045
Date Taken: March 8. 2004
Deacription of Subjact: Crulse Control Degctivation Switch

PES4-@TE C 2842






Helic opecalor, this is Jennifer

i igita Stade Farm® Clawns Office.
Taﬁ a recorded MW regarding claim numhu*.

2.

A

Q.
A,

Q.
A

s

s

>0

m“n you pleese confikm that [ do hawe your psrmission to record this

Yea.

A, in addition, ¢an you pleass state your entirs name, your address, and your social
sacurfty rumber, for...

Ch, go ahead.
bmm visiota = Georwia. .

Okay, and I'm just goowia ask you a few quastiona regarding the, the vahicle fire that
occurred on February 28th, 2004, Can you give me a, a description, a, a complets
deactiption of the Incldert, and include any events that accuired bekira or after the fire
fealf?

Diay.

I you can jusi start et the beginning of the day, possibly.

Okay, uh, the baginring of the day, | guess we drove the vehicle eaffler that avening.
Parked the vahicle at about maybe 9:00 that avening, in tha garage. The kay, no kays
wa in it, tha engine wasn't unning. LUim, want to sdeep, about 10:30, 117:00. Tha fine,
amuke alarm waoke Us up, ciosa to 2:00 that moming. And my hushand went downstais
in the garage, to see that the fire, the truck was on e, Um, after that we lef the housa

ard called the fire department.

Oiay, can you tell ma, yau, you don't iave to tell me where you nacessarily went that
mﬁnu,h{ﬂdﬂ!ﬂummthmmanynﬂh&yMMHMHtﬁmn?

Not very far, How far did you go that evening Val? Wered't you lika, you went sTound by
Tony's{ap?) house maybe, you didn't go far. Home Depat, okay, Home Pepd, which is

it Austel. .,

Olcay.
Which is adiacant ta Matieita. .

Yeah.
Yhich is not even what..

—
Cla

Paga 1

PEDA-2TS ¢ BEAL



10
Fiva mileg?

@
>0

Free o 10 miles max.
Yaah, um fum. -

&

Q. Okay, and did you take A, & normal route on the poada? O, was there any off-raeding
of...

A No.
0. Anything unueuaf?
A Nowns rosda.

0.  Chkay, and how ahout afier the loag, once ymfd called tha fira department, was thors,
what, whal did you all do, rght aterwands?
After wa called the fire depattmant?

Um hum. .
We, Jusl, walted across tha sireet at our nelqhbor’s housa, unlil they did, what ever ihay

had ko da In the housa, and with the vehicle.

>0

Okay.
. Sa & was after they, um, saar- you know, ssarched the vehicle and the house, and

everything, and make sure everyihing was okay, then we came back home and they
pulled the valicle out of tha garage, into The driveway.

»p

Q. Okay, and 4t you know, when the, when the fire started, did you know what the cauze
was? ; .
No, we didn't know. Huh uh.

Olczy, doas the fire report stata what the couss was?
Lim, ket me look at It. | don't think the fire repord, 'cause they, you know, & was 2:00 in the

>0

Lim hum.
It was dark, thay couldn’t really eee. Let ma sea if | can find . [ don't think it stated th=

exact cause. .

» P

B

Ckay.
They just verbally saic what they thought it might be, but they didn't right it on the raport

of course,
Claim

Page 2
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»p

What ifid thay think It might ba?
Um, efectrical,

Okay.
Lim, the fire report Iete see, ne 2 nal on bera, ne.

That's okay, Fll, 'l have you, can you send ms a copy of that?
1m hum, um hum.

Dkay, and also, just if you can, H you can vesify that yvou'll be abla to do the, these
falowing kem=. Can you send a compiele service history for the wehice?

Regarding any tuns-ups or ofl changes?
The papar work that we had was in the vehicls, In tha giove compariment.

Okay,
Um._geruﬂyrwegntitnenrimd, at either the Fard in um, Joneshoro, or the Ford in

Manatia

" Jonasboro

But, is | said, avery ime they gave us Fecord of what was Hone we kept & in the car.

Okay, but we could possibly go back to the Ford dealership...
Um hum.

And, and get that \formation?
Cirve of thoss twa, right.

Okay, you, you don'l have to da that fight row, we, buk, I'm just 80 we know where we...
Ckay.

Can get thal information.
Okay.

And do you know of any after market addiione cr modifications that wers made to the

volEcia?
Thera werms nota.

Okay, it woas the eama sterec?
Statement Of;
Claim:

FEDA-O78 C BA4E




A Um .

Q.  The afl the whasls were the some?

A Lim furn

Q.  Okay, there was nothing done to it at all?

Al MNa, na, huh uf. i

Q.  Okay, okay, and waa the engine running st the time of the loas?
A MNa.

Q.  And ymu, you mentioned thal the keys were out of the ignition?
A .

Q  Ckay, did you purdiase that vehicle new or used?

A it was usad.

Q. Okay, can, will you be abie to find the date of the purchase, and possibly the mieage,
and the ifformation. Just, any information surrounding who you purchased i fiom?
A Yes.

Q. Chcay, I'll, I'V have you wend that to me as wel. I thare anything els= you'd kke to
addrask b this statament?
A M.

Q. Uka}',rmgmgowmawdnmwﬂthhm. Again, operator,
this ip conceming, file I can you again,
varty that | had your permission to take this stetement?

A Yeas,

& Okay, I'm gonna tum off the recorder.

TERDA109694.712

statement o RN
Clafm: I
Page 4
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