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CRAIG/is Ltd. ALl

Volce 404.807.2500  Fax 404.807.251¢
VIA OVERNIGHT MAIL

September 28, 2004

Ma. Shawn L. Morien

Claimu Anstyst/Liligation Asgistant
Ford Motor Company

Parklane Towers Weat

Suite 300

Threa Patklans Bowlevard
Dearbom, MI 48126-2568

RE I oo Motor Company

Date of Losx 7
FFIC Claim Numbe
FFIC

Bear M= Morton:

I am writing to you based on our ecent telephone conversatiom and your request for
information. As you are aware, CRAIG/is, Lid. represents Fireman's Fund Insurance
Company ("FFIC"} in purswing subrogation recovery of inmurance funds paid

I :: @ result of the above referenced loas. FFIC did not inaure the vebicle, but the
properly in which the 2001 Ford Expedition was garaged. In considesation of FFIC's
payment in the amount of $377,442.38, FFIC ia ¢laiming a total amount of 3377 442 38,
FFIC ia subrogated to the rights, claims and interests uhagﬂinst Fard Motor
Company as the entity responsible for cavsing the loss.

As per your request, our investigation has determined the facts of loss as follows:

On March 7, 2004, _mhuod a hissing sound coming from their garage.
They lonked in the parage, which was full of smoke, but they could not see a fire. They
closed the daor to the garape, contacted the firt department, and exited the house. The
fir originated in the engine cornpartment of the insured's 2001 Ford Expedition.

Our experts have concluded that an electrical farbure developed in the brake pressure
switeh of the Ford vehicle. This swilch is used as a back-up device for deactivation of
the crinse comitrol system if the main brake pedal swilch should fail. 1t operates on the
sume circuit as the brake pedal swiich and is, thercfore, slways coergized. CorTosion
from leakage of brake Auid leads to ecither a resistive short developing in the swikch or
overheating of the cruise control module caused by the continuous cuwre from the
switch held io a ¢losed position by corrosion damage. The fire desiroyed the master
eylinder into which the suspect switch was mounted.

www.craighs.com
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C RAI G/ is Ltd . PO Box 40569 Jack=onville Fk:l.r:::“ ::Em

. Yolce 904.807.2500 Fax 904._807.2510

It is car understanding that Ford previously had similar problerna with the 1992 Lincoln
Town Car, which led to a recall. Further, Forid is pow having sitnilar problems with Ford
Expeditions, Excursions and the F-series trucks.

In light of the foregping, we do not believe liabilily will be an issue in this claim.
Enclosed please find the following:

. Expert Report
. Damage Documeniafion

S LA g L R

There were no “after market” additions or modifications that we are aware of. The
engine wes not nimning at the time of the loss, nor were the keys in the ignition.

This correspondence and all stateyments herein are in furthemnce of settlement
negotigiions and as snch are privileged and inadinissible. All information ia provided on
an informal besia for the pnrpose of =ettlemant dizcussions. FFIC and CRATGHS, Lid.
reserve all rights relative thereto.

Thank you for your attention to this matter and your anticipated prompt resolution of this
claim, Please do not hesitate io contact me if vou wish to discuwss this matter. | may be
. reached 55 follows: tzlephane: (904) 807-2583; fax: (904) B07-2683; e-mail:

Very Truly Yours,

By Joite

Kevin J. V:ndu’l(nlk
Senior Associate

A Passion for Process™ www.craigis.com
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PRIVILEGED AND CONFIDENTIAL
Septescher 3, K4
First 20d Flaal Report
FREFARED FOR: Fircoen's Fusd Intorwxs
Clo Cralpls Limitd
25 Wier Strout, Budie 1500
Juckzomilic, Floride 32002
ATTENTION: Wr. Kyla Fil sptrich K evin Vauderook
WSURED: I
DATH OF LO%N: Mach 7, 1M
LOES LICATION: 11 Wande] [ame Allen, Teum
BOLICY MUMBER- Mot Speciind
TLAIM HUMBER: 0G50 HMES

1A5 FILE NUMBER: TXH 05805
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Thiz Bre was accidenfsl n saiure. Bumiog Pest occivved in the vickiy of the sber ke
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vebonting o Bilere o S brikis potsrms swikch af the brake pmster cyfnder apebly.
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1. Arms ofgrestsot e damagn
2. Fatkand of oo aprosd
1 Asen oflowest lom

Informades and Secaors pvailahls 1o catabiish cmae:

1. Slugle aven of origin

2. Ho vl scorisnited Bors

1. Fooussd hoat desage wn brake master sylider pucequbly
4. No other hoad o Igmition sums ol
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portisn of fhis Rictmed Sciolze waisad in the completion of Lhis
v, A mbocpma review of ihe e oo Tem conducted by Me. Larry Helton of Mawsd
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dinciion. The home v Iocated on ¢t ponth xida of the cul-de- st sading W0 the sastwest
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txntral premge arew wilh the: sl dowr palicd down off of te usting bracheits, This Juniigs
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Exterior conditions af the bome musitied miintantil best 2l fiow veot dexnge facleg oot of
o rmin estyy deoreay 1o the gickge slong s ssstem wdrior well of the hemw. o oty
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wiixy #0000 ing sloty, the oxstern poctien of da bome cxtending oyuard to the scond
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= Fire ifcials : B

Al Fire Doppatmeol Isventigeior Brims Roach statod that the call i aliyre walk ebaived ot
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ey Piro degmge wes lisited fo ibe kttaior portiont of the gengs sl sxasior sifing shbove the
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A copy of tha Allen Fire Tuckient Roport was ohadond s i inchudesh an an exhhle in this repaet.

LOMMENTS
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C RAI G/is Ltd . PO Sax 40569 Jacksenville Fll:'il:im::!?::::

Vaire 904 _ADT. 2500 Fax 90+ .ED7.2510

March 9, 2004
Ford Motor Compan

m:mﬂm!’ RECE‘ FEp Hﬁﬁ

3 Pasklane Blvd Suite PWT300 ~ . 6 o

Dearhom M 48126

ViA FACSIMILE: 313-845-4080

IMFORTANT
- mpe-
FFIC Inzured
Date of Lo 1 A2
Type of Loss : Fire Loss
Anticipated Loss Amount  : Claim adjustment stili ongoing
Dear Mz. Norton:

Az you are sware we represent Fireman's Fund Insurance Company (‘FFIC"} in pursuing
subrogation recovery of any insurance funds which nright be paid to FFIC's above noled

. insured for the sbove noted loss, The information we have been provided identifies you
and/er your company 85 a party that may be respansible for consing, or contributing to
the loss, and you and/or your compeny may be mubject to subropation.

To help you identify i with thic losa, please note: a fire occwred st the
home of the insured, Irving TX. Thafire originated in the stached
two car garage for the mne of tha Fira the ineured’s 2001 Ford Expedition
was located im the garage and i i the cange of the fire. The vehicle

identification is: IFMFU]AL7]

OF VITAL IMMEDIATE IMPORTANCE af thig time ig that our experi{s) need to begin
the removal of the evidence fromm the scene so that ihe insurad can begin the repovation of
the home. You and/or your insurance carrier may wish 1o have an expert examine the
sesne an well. We wish to co-ondinate this for all concerped partise. Bowenvar, thia must
be done immediately. Pleasa have your carrier contact me within 48 hours to arvange for
your expert inapaction. 1f you or your earrier dof{es) not imumediately contact us about thiz
matier, e will assume you do not wish to mnake such an inspection

A Passion for Process™ www.craigis.com
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CRAIG/iS Ltdv PD Box 40569 Jacksonville Fl:':::im::im

¥olce 404.807.2500 fax 104.807.25%10
Immnediately potify your insurance carrier of this losz and poteatial claim against you amd
Of YOur company, and have yoor carrier contact o office. 1F you do not have an
ingurance carrier, you end your company are pat on notice of this cleim. Plesse
immediatety let mye know if that is the case.

Any dispute must be forvarded to our office in writing within ten {10} days of your
receiving this later.

Smﬂnmljr, t T !

K:db E, Flr.z.patrll:i
904-307-2736

A Puszion for Process™ www.craigis.com
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CITY OF ALLEN
FIRE DEPARTMENT
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™ MISSISSIPPI FARM BUREAU INSURANCE

BUREAY HATTIESBURG DISTRICT CLAIMS OFFICE
C PO Box 17258 = Hatfledoung. Meskalppl 33404-7298 = (50120440330 = FAX {401) 2440109

Angust 18, 2004

PR

M. Shawn L. Morton

Ford Motne Company Eqm ’ J
Parklape Towers West, Suite 300 _ﬂ_,l'u
3 Perklane Boulevard '

Dearborn, Ml 48]1246-2568

Re:  Owr Claim No.:
Our Inpured:
DiA: Aug 2 5 2004
VIN: 1FTRXDSLXY

I Mr_ N . GEMNe AL o

On June 30, 2004, our insured’s 2000 F15() truck sistained fire damage that has rendered it a total

loas. mmcmﬂmmmgm@%hﬂm for several
houwrs. Our investigation revealed that the fire originated in the cogine Tt i the drea of

brake master cylinder. 'We employed the servics of Autornotive Expert Charlie Miller whe
examined the vehicle on Tuby 20, 2004, Mr. Miller has determined that the canse of the fire was the
regalt of an “elecirical shoat in the break pressure switch.™

Please consider this antice of our pending subrogation claim against Ford Motor Company for the
fire loss. The total payout to our insured for the loss was $18,780.88. Coupled with our insured’s
$100.00, our total subrogation claim amountx to §18,880.88.

‘The vehicle is currently being held in storage: at Insurance Auto Auction in Jackson, Mizsissippi. If
YOU ar & representative of your choice would like to examine the vehicle, please cantact me at (601)
264-0330 s0 we can mrange a mutnally convenient time for the examination. For your convenience,
my cettular telephone number is (601} 506-3333.

Please find enclosed for your review a few photographs of ihe vehicle in question. 1 look forward to
bearing from you soon.

Special Investigation Unit

ER14-13

Enclosores

Touivien Form Bureou Cowmally inaranco Company Mstiasipg] Farm Bureou Mutual impuances Compomy
Migitging] R Brecu Corally Inionce Compony
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