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Sent Via T1.5. Mail

Qctober 22, 2004

5

RE: 2000 F-Series Truck

YIN: IFTRXI'FLU‘H-

This i in reaponse to your contact dated October 2, 2004 reganding your concerns.

We sincerely regret any inconveniences that you bave expericticed with your vehicle. Customer
satisfaction is ong of the primary abjectives of Ford Motor Cotnpany. 'We commit substantial
resources and diligent efforts in a smeere sttempt to address the concerns of our customers. Cur
reyicw indicates that there are no open recally or owper natification programs pertaining to the fire
oh your 2000 F-Seties truck. We regret that we are unable tn be of aszistance in this mattet.

Thank you for contacting us.

Respectfully yours,

Lourdes Fonseca-Measron
Consumer Affairs
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Actlan Datall
VIN: 1 Yaur: 2000 Modsl: F-EERIES Cawe: 1831992361
N Owner Sishm: Criginal WED:
- SIBLE FLAME UNDERHO0D mm.fﬂﬁﬁ;_
Rezson Desc: LEGAl - ACCHDENT / FIRE Sacandary Phone:
Basua Type: 07 LEGAL maim Siatus: OPEK Dealar; LEIF JOHNSSN FORD
Origin Doas: US CONGERN CASE BASE P & A Coda: 04485
Action Dese: ADVISE CUST INFORMATION WILL BE SEHT T CONBUMER AFFAIRS
Odometer: 7E000 M Cornen Typa: PHONE
Action Date: 102002004 Action Time: 193917230 Actian Dute: Yea
Anabyst Narne: CHONG DAMEN Analyst: BCHONGZ

COMMENTS: CUSTOMER SAID: -VEH WAS PARKED IN YARD FOR 4 HOURS, IT THEN CALUGHT ON FIRE, VEH IS FLLLY
BURNED.IT HAFFENED 8FM OCT 19.-FIRE MAN SAY DEFECT N MASTER CYLINDER, AND KNOWS FCRD HAS PROBLEM WITH
THIS.A WANT A NEW TRLICK FROM FORD, | DO NOT WANT TO PAY ANYTHING. -POUCE REPORT NOT FILED -FIRE REPCRT
FILED.-NO INJURIES.ANSURANCE COMPANY WAS INFORMED, INSPECTOR IS COMING.-VEH 18 NOT REPARABLE -THERE WAS
NO WARNING BKGNS.DEALER BAID: NONECRG ADVISED: - | WILL FORWARD THIS INFORMATION TO QUR CONSLIMER
AFFAIRS GROUP, SOMEBCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YIXUR
INSLRANCE CARRIER AND REPORT THIS INCIDENT.
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CASIS RESULT: See battom of the DASIS result for 102050
. 1FTRX17LY contact ID

© Cogyright 2002-3 Ford Motar Company. All rights reaarved.
> VEHICLE INFORMATION

VEHICLE DESGRIPTION BODY STYLE ENGINE
2000 F-SERIES LD :ﬁsn SUPER CAB STYLE SIDE  5.4L SOHC EFI
TRANSHISSION AXLE CODE ENGINE CALIBRATION
AR70W 4 SPD AUTO Hg OFS14ADA

b GENERAL WARRANTY INFORMATION
WARRANTY 3TART DATE BUILD DATE SALE MILEAGE
05/02/2000 - 007231999 00190

’ WARNING MESSAGES

ATTENTION TECHNICIANS AND 3ERYICE MANAGERS:
BEFORE REPLAGING SLIDING BACK GLASS (-422B30-) SEE TSB 4-02-02
LESS THAN TWQ DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHIGEE HAS AN OPEN CUDL LEGAL CONTACT -

“THI8 VEHICLE HAD A CUDL CONTALCT GLOSED
. b, OUTSTANDING FIELD SERVICE ACTIONS

04L18 -
MAINTENANCE REMINDER LETTER

p, EXTENDED COVERAQGES

0783 - USA 2001 NEW T2/13,000 EXTRACARE WROADSIDE ASSIIT.
STANDARD DEDRICTIBLE: 100 USD

OWNER NAME:
OPTIONS: $100.DED.
EXPIRATION DATE; 05/02/2006
DISTANCE: 100,000

RENTAL: 28 UP TO 5 DAYS

TOWING: CUSD
GONTRACT SOLD BY: USA 04531

ESP CONTRACT START DATE: 06/02/2000

b REPAIR HISTORY

TEE0 SL—#3d

S8/0Ar2004
DEALER: Leif Sohison Ford

WARRANTY CLAM NUMBER; 610775 ODOMETER: .
il il s Wil sl b

001 | [ & |BURNEDOUT |
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. . BROY CHASS DAKS REI DOOR PANE REPALACE MASTER WINDOW.
END OF OASIS REPORT FOR 1I-'I'HI1?LI‘.'IY-
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Cantract 1 of %

—mmeeERF Purchyins Dot il —-—
Punchasar Siwtua: Active
Plan Type; USA 2001 HEW 72/100,000 EXTRACARE WROADSIDE ASSIST. Expirstion Dute: 2008-05-02
Selling Dealer: RED SIMON FORD Explration Mlas: 100,000
Deductinle: 100 Plan Year: 2001
Rentat 23 Purchess Typs: M
Towing Allwbnca: Oplionn: $100,0ED.

e PR (anye ikt on Datallg=me——=
Cancel Data: Prozsms Daie:
Rafund Percankt Dealer Racelved Dals:
Daalar Critad:

— e Rl InfOrmation—e———

e R SETACE Al
Statun
Musmbar Typa Deacription Statun Date Dealer Code

B8 FI.IETGHER SATIOWN

ity E""ummmmmnmsﬁnm rose-REFARED |21 {a1000usars1one

13

LABELATERATURE
d4L18 _PROGRAM PA!AHTEHMEE REMINDER LETTER £OPEN - LALINCHED

I (0222004

yoB0 SLO-¥IAd
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‘mﬁr Data Link - CuDL . E:lf 2

All Actipe Delalis for lasua

ViN: | Yoar: 2001 piodsl: F-SERIES Ceam: RA22R1R03
Harme: Ouetsar Siadues: Origing) W5D:
Synplom E UNDERHOOD Primary

Print

Reasoa Deso: LEGAL - ACCIENT f FIRE Secomdary

insus Type: 07 LEGAL Inxwe Status: CLOSED

Action: ADVISE CAIST INFORWATION WAL BE SENT TO CONSUMER AFFAIRS

Daslar: 04858 PALMEYTO TRUCK CENTER Origin Desc: 1S CONCERN CASE BASE
Odomedar: 50000 M| Comns Typa: PHONE

Asalysi Nama: MATHEW CARIBONI Analyst MCARIBON

Action Daks: D5/AV2003 Action Thne: 18.09.24.211 Aolion Data: Yon

Caller Information i Dilfaresd From Vehicle Dwaer:
Frst Nams - Mlickils Indiial Log Hama Dy Phoan Ralxtionship

Commants CUSTOMER SAYS: - WHEN STARTING THE VEH, IT CAUGHT ON FIRE - THE FIRE QRIGINATED FROM THE MASTER CYUINDER - HAD THE
BRAAKES BERVICED A WEEK ABD AT OLSON (INDEPENDANT) - THE VEH IS GURRENTLY AT TIRES PLUS {01.S0N) - WAS ADVISED BY JULIAN THERE THAT
THE CONNECTING END-OF THE WIRES N THE MASTER CYLINDER CREATED THE PROELEL - HAS NOT YET BEEN TO A FORD DLRSHIP - DATE OF FIRE:
LAY 26TH AT 6 Pl - ORIGINATED FROM THE MASTER CYLINDER - VEHICLES IS GURRENTLY AT INDEPENDANT {OLSON TIHES PLUS) - NO FIRE REPORT
WAS FILED - MO INSURANCE CLAIM HAS BEEN FILED - YEH IS REPAREABLE PER CUSTOMER, DEALER SAYS: NONE CAC ADWEED: - | WILL FORWARD
THIS MFORAMATION TO OUR CONSUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU I 2 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSURANCE CARRER AND REPORT THIS INCIOENT. INFERENCE GASE ID: 5340

Duim Bt Hams . Db Vit
FAEACCIDENT F
Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Dealer: (4856 PALMETTO TRUCK CENTER Ovigin Desc: CONSLIMER AFFAIRS - LITKGATION PREVENTION
Odcupater: 60000 NI Gosss Typac MAIL
E Analyet Name: CASSANDR JONES Antlyst: CJONES
Action Dain: 0ES0BNT Action T 18.59.10L685 Ackion By Yoz

Commants CUST NEEDS TD WORK WITH INSURANGE CO FOR ASSITANGE. LETTER OF CLOSING SENT.
Duts Elmmant Name Paia Value

T -

3




llmm' Data Link - CuDL . Pa!nf 2

CERTIFED LETTER # LRSALAIL

Action: AINAL CASE DISPOSTION

Dacaller: 04258 PALMETTO TRUCK CENTER . Qrigin Dexc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Oclomeder: 0000 M Comm Type: MALL
Analyet N CASSANDR JONES Analyst CIONERS
Action Dale: 059020 Action Time: 155405444 Action Dads: No
: hmmhLElTEH OF CLOSING SENT.

https:#fweb.cudl.dealerconnection.com/IssussiCuDLIssve ActionsAllPrint.asp?Action=ActionList& Event=2Case~582281 503& Syn... 5/30/03
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Customer |mike : .

Cusiomen: finaey m-mnﬁpm: e

Address: MLAMI R
Country: USA Language: EN
Caa Phone: NN Pager:
Protarred Contact mathod: Frot:
Prefesred Conkaed Tima; Emall;

1009

I, ¢
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ESP { Racall Information
M 1F|1=lwn7wm|<-
No ESP Infarmetion tor this Vi
rervermrer— A C A IO T O e e

——— AT e e Statua Dealar
Husnbav Type Descrigtion Stabus Dute Code
ooL12 L TIRE -FORCED COMPLETION 2001-11-21 AUTOC
01E83 a RADIATOR RELEASED FOR MAILING 2001-10-12 F11025
Q1524 5 WINDSHD WIP RELEASED FOR MAILING 2005-05-14 F11025
D2MO1 0 EGR PRES SEN AELEASED FOR MAILING 2005-01-11 F11025

6/ 18703




.le Information Report ' . | _ Fﬂ!’f 2

Vehicle Information Report

GENERAL VEHICLE (Related Claims)

INFORMATION:

vIN: IFTRW w‘ul- Ve Live: TA - FISVZENPNVEIIS-FORD [27-04] Eng Serlal ¥or *

Mkl Vour: 20001 Mucket Derivels T - FORD DIVISION OERIVATIVE ey fhell:

VehType: T _ Frr— T/B - 2 WHI. Lt REAR DRIVE Englne: TAYN - M 481, SOHC EFl NA CIVE G-ND

Iy Demlec: 485K Body CabStrle T/ - DOUBLE CAR yCREW CAB) Tranmalssion: TAI - 4 5P ALTO TR NAAD ADDEWAR MW
VectwSerdew  T/AM - LTUSERIES

BUILD INFORMATION:

Repinn: HA -#NNNSY  Pluan Al - KANZAS CITY FLANT HLINLL
Conmiry: LISA - wieswibiod Frod Date: 17-Al"R-2000

SALE INFORMATION:
Begiom  MA - SPRAENN  dileg Doaler 124300 -«
M y: LISA - AN EHE Selllng Dir 5ifProv: FL
Buyor 8w HL
Astivgl Aniwe AP0 Rad Curpeal Loassa: *
Sale [mie: 15-MAY-2000 FleetMotulli ' | suce: 2
Wurrunly St Dl 15-MAY-200 Visliled Vahjle: *
diwrig Wurraniy Daiec | 3-MAY- Reacyuired Velilok:  * Veblode Expirs Flag: N

VOC/EOC,

. e R e L, e T PR PR EFFIREY ERERRREYAR, S : M, | Sy ——

WHTIEOEYSTILIBA9FE 3 1 MEidas FOEM Ul X MIE 2§ IG EE B I4astDe B ma HHAPL 5 W

LPIM L & 5004 WALE '

INSTALLED OPFTION INFORMATION:

Alr Cuadliisalng? TH - MANLAL AR CONNTEKINEA GYW Cota:

Alierumine Amp Ratigs HA VW [y Cude: R

Amdin Hek: AC - AL MDIS LISC CHANOER 1A VER Tnairy pomtntina LEY | AN

Axle Bailn: FRIAHD - 399 EINAL IRLVE RATIC Mirtur Db Sidel: * = [NFA |

Axhe Ty ECUJAR - MOMN-LIMITE D SLLP REAR AXLE Mirrielvopr Sdejz * = [NA|

Baibhesy Awip Hydigg: T H Fulul: PR - HaleWEST {ifll 2 N,

Meade Cuiie Fhadll - 4 WLHL ARL]-Lik 'K JIRA KN Pus er A Rictiu: N

Nraby: CudviServivel: YoM Ralin: AT - ELETH "REM AMAM S THOCN LW T K




.:lr:. Information Report . Pa' of 2
Cullbratian tude: (TEATATIITY Esand Sywieaa "L MAL

Calorihcoral 1 * = |[MFA| Harigia T'pmiilleem Axbo:

Calun Tirisair " |WFA] Tire Demnd: L7 |

Inclirery Type: i Tino the IRV - PREVOOR 17 ACS 0w,
Dirlveinly Cada: [ Tractlen Coudenk.  + -[N/A)

Frasl Sean *_ [NFA W By .

Furl Type: “_[NfA

TIRE DOT INFORMATION:

LF: LI 15 -

LM ¥ RR- [

LL LN | -

SPARE: -

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Caale: ¥ Emisvion Cude THI =T/

ESP Coverage Mile *  Emdpdom Cert Typu: i

EEF Covmrnpa Tuni: ¥ Kmdyslom Deeend Suifixi [ Th g

o g TR TH ¥ Heghee Vamlips IFMXTMAPRS
ESE e nmine Dater

6/18/03
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Can't find VIN Code =
Standard Claims List For Model Year 2001
FEE o m ar ST e ma om o weeowewmeon |




Daslar irlormation

FCS3D Raglon Sules Ragloa Sales Zane ket Pl Code Sales Cada
24-0RLANDO 24-ORLAMDO A A2 D4R5E F24a01
Dewler Nama: PALMETT) THUCK CENTER
Detler Ardcireys: 7245 N W 38TH 8T
MLALE FL 33188
Deslar Muin Phone: 055423673 Diaaler Barvice Phone: ~ 05-470-1350
e CION Employes Nome
DEALERPARTNER ROBERY G YGLESIAS
GENERAL MANAGER DOUGLAS W YGL ESIAS
PAATS MANAGER : GHAALES A VETTER
PAATS MANAGEH DAVID MAMNVILLE
PARTS & SEAVICE DIRECTOR DEBORA YGLESIAS
SALES MANAGFR ANA B PEREZ
SALES; MANAGER DAVID E YGLESIAS
SALES MANAIGEA JUAN LOPEZ
SERVICE MANAGER DAVID A GRAYDON SA.
Senvice Hours 700 AM. TO 7:00 PAL
Directious
Tralned Y
Additional Informustion , LSG ENROLLED UPDATED 5-6-88

hitps:ffweb.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint.asp TDealer=F24901 6/ 8/03




b/ via U.S. Mail

Junc 18, 2003

ami, FL.

RE: 2001 Ford F-Series

VIN: 1memwmx-

Thank you for contacting us regarding your vehicle. 'We are sorry that the incident accurred.
Your insurance carrier normally handles a situation such as the one you described. We
suggest that you follow the directions of your insurance carrier. If they determine that Ford
Mator Company is liable, they have the right to file a subrogation clgim,

. We appreciate the opportunity 10 réview your concems.

Sincersly,

Cassandra Jones-McBryde
Consumer Affairg

PO Box &248, MDINE-B, Dearbom., Michigan 48126 USA




1383191424 BOUTHWEST
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Customer Data Link - CuDL Page 1 of |

WiN: 2FTEX1 Year: 2000 Model: F-SERIES  Cassr 15831071424
N Ouwmar Statun: Subsaquent W50 2000-05-03

Symptom FIRESMOKE YISIOLE FLAME UNDERHOCD Primary Phona:

Rupon Deac: LEGAL - ACCIDENT / FIRE Sacondary Phan:

Issun Typs: 07 LEGAL lasun Siohua: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealer: 32930 PEGUESHURST MOTOR COMPANY Origin Dese: US CONGERN CASE BASE
Odomaeter; 12000 M Comm Typa: MAIL

Anslywt Nama: DECHL BALLACHANDA  Arslysk DBALLA{

Actlon Date: 052172004 Action Tima: 16.11.25.088  Action Dalz: Yeg

Commants CUSTOMER SAYS: ==== EXECL/TVE DFFICE - PRIOR|TY =———= =THE CL'ST HEARD AN

EXPLOSICN AND WENT OLT AND SAW THE VEH OMN FIRE =FIRE HAFFEN CN MCNDAY 13TH MAY = FIRE DEPT
WAS CALLED AND A REPCRT WAS FILED = REPORT NUMBER 15 # 42 =REPORT FILED N EASTEN = CAR PORT
WAS BURNT, S0ME PART OF THE HOUSE WAS BLRNT = THE CLAM ADJJSTOR CAME N THIS MOANING AND
SAID THAT THE MASTER CYLINDER HAD A LEAK ON THE MAMIFOLD AND IGMITED A FIRE =INSURANCE COMPANY
HAS BEEN INVOLVED PER CUSTOMER, DEALER SAYS: CAC ADVISEE: - | WILL FORWARD THIZ INFORBMATION TO
OUR CONEUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS
DAYS, PLEASE NOTIFY YOUR INBURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID: 5348

Deta EMmmtt Name Data Valus
FIRE/AGCIDENT F
. Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Daslar: (2531 PEGUES-HURST MOTOR COMPAKY e Dome: CONSUMER AFFAIRS - LITIGATICN
Odometer: 120000 M! Camm Typa: MAL
{Tlﬁﬂ Mame: PAWELEK, MAUREEN 4 ot (PAWELEK
Action Time: i
Action Date: 05/24/2004 v3.58 31 54l Action Datx: Yas

Commants SENDING LETTER REFEARING CUSTOMER TO INSURANCE CARRIER.
Dt Elvewirt Hame Dnta Valus

CERTIFEDLETTER #

Actlon: FINAL CASE DISPOSITION
Dealer: 02530 PEGUES-HURST MOTOR COMPANY mmn AFFAIRS - LITIGATICH
Qclometar: 120000 M Comem Typa: GTHER
Analyst Nama: PAWELEK MLREEN , . Loaue o

ML)
Action Thne:

Actlon Date: 02472004 13.57.17.606 Actian Date: No

Camments NG FURTHER ACTION.




Customer Data Link - CuDL Page [ of 1

VIN: 2 Yoar: 2000 Model: F-S3ERIES  Cesar {5831 91424
Hams Owrrar Stalus: Subsaquent Witk Z000-05-03

Sympdom Dasc: FIRE/SMOKE VIBIELE FLAME LINDERHOOD Primasy Phoss:

Raston Desc: LEGAL - ACCIDENT | FIRE . Sscondary Phonas:

hukum Typa: 07 LEGAL keaus Statis: OREN

Acilon: ADVISE CUST NFORMATION WiLL BE SENT TO CONSUMER AFFARS

Dealor: 02530 FEGLESHURST MOTQR COMPANY Origin Dasc: US CONCERN CASE BASE
Cdomatar: 120C00 M Coram Type: MAIL

Anstyst Naeg: DECHU BALLACHANDA ~ Analyet DEISLLAY

Acdlon Dade: 0572172004 Action Time: 16.11.25586  Artion Dalx Yaa

Commants CUSTOMER BAYS: =====EXECUTNE OFFICE - PRICRITY ====a==« aTHE CI{5T HEARD AN

EXPLOSION AND WENT QUT AND SAW THE VEH Okt FIRE =FIRE HAPPEN ON MONDAY 17TH MAY = FIRE DEPT
WAS CALLED AND A REPORT WAS FILED = REPORT NUMBER |84 42 =REPORT FILED N EASTEN = CAR PORT
WAS BURNT, SOME PART OF THE HOUSE WAS BURNT = THE CLAIM ADJUSTOR CAME I THIS MOANING AND
SAID THAT THE MASTER CYLINDCER HAD A LEAK ON THE MANFOLD ANT IGNITED A FIRE =NSURANCE COMPANY
HAS BEEN INVCLVED PER CUSTOMER, DEALER, SAYS: GAG ADVISED: - | WILL FORWARD THIS INFORMATION TC
QLR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. NFERENCE CASE ID: 5349

Data Elemant Nama Dala Valus

FIREACCIDENT F




Pew)

Consumar Affalrs POy Bow 8244, MG JHE-B
Owarbomn, Ml 48124 LUSA
Sent Via U.3. Mail
May 24, 2004

Thank you for contacting us regarding your vehicle.
We sincerely regret the circumstances you described. However, A sitwation sieh as this is normally
handled by your ingurance carrier. 'We suggest that you follow the direction of your insurance

- carriar, which has the right tn file a subrogation claim sgainst Ford Motor Company if it chooses to
. pursue the metter.

We appreciats the opportunity to review your request.

Sincerely,




. Customar info

Lustomy Pmary Phone:  Sacondary Phane:
Addrass T
Country: LSA Languages: EN
Preforred Contact method: Fax:

Preferred Contact Tima: Enall:

Page 1 of |




Customer Data Liunk - CuDL

Page 1 of 1
Vaticls List
. e Year Model Sales Type Owner Status Vehick info
FTER14XBY 197 RANGER  NOVIDUALRTL  SubsaquentOuwner  Oasis
No Opan lsuen Wamanly Hislory
FTRX1TWE 2000 F-SERIES  WNDIVIDUALRTL  SubsequentOumer  Oasis
Open Is3ves Exist Warranly History




Vehicle Information Repart

Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

5P Oodec * Db Code: TR -TB

ESF Carerage{Mllek *  Ewdsslon Cert Twpes F

ESP CoverszelTima1 * Enluis Dwal 54l QKU

ESP Man Yaur *  Eaylsa Familly: YFMXTMS5EF
IAF Elguuimre Dads:




s List Report | @ - »

Server Name : AWS Adhoc Can't find VIN Code =

Standard Claimz List For Model Year 2000

YEH  MWKT BODY  VER PLT TRE ENG FROD WARE  SELLING SELL AT
|“"|.|ma DERIY  CAR  SERIES  TYWE 0 CD €D BATE DATE  TEALER gwy__ TS WCC CPSC 6 RREF BASE SUFF OCC CD (i, ||




LITIGATION PREVENTION

CASE HANDLING

* LIABILITY CHECKLIST

t

ining Scraan
aing Screan
| kattar

\Reguired  ApcHosble
M
x Approval

seat for Consumer Affainy
n or Customer Leiter

m

Wrship

ot
on
K

2-04

Printed coples sre automwically UNCONTROLLED

W\ @

YE3

nclior Daaler inapaction
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(.ner Data Link - CuDL . Pag.‘ |

VIN: 1“ Yoar: 2000 Boded: EXPETNTION Case: 1623390024
Hamp; Crwner Siatyy: Subsequend W5D: 2000-03-2

Symptom Dexc: GENERAL INOUIRIES REQUESTMIN-VEHICLE RELATED Priinairy Phone:

Raasan Daae: LEQAL - ACCIDEMT/ FIRE Bacondary Pl

lnzus Typs: 07 LEGAL lsmua Stalus: CLOSED

Action: ADVISE CLST WFORMATION WLL BE SENT TO CONSUMER AFFAIRS

Daalar; 01108 JOHN ELWAY FORD WEST Origin Dass: US CONCERN CASE BASE

Odometer: 1 M . Coman Typa: PHONE

Anahyst Name: MARLA GARAVELL OB Analyst: MGARAVEL . '

Action Date 030172004 Action Time: 15.15.17.284 Action Diata: Yaa

Commiants CLUSTOMER SAID: 2:00 AM CHRISTMAS MORNING 2I3THE VEHICLE CALGHT O FIRE UNDER THE HOQD. N THE DRVEWAY. THE INSURANCE
COMPANY PICKED LIP THE VEHICLE ON JANUARY 3, 2004. GEICO INSURANCE IS THE INSURANCE COMPANY. THE FIRE DEFARTMENT DI AN
INVESTKZATION . THERE WAS A REFORT ON THE FIRE. HAS FILED A CLAIM WITH GEICD INSURANCE, THE STATUS OF THE CLAM IS THAT THE
INSURANGE COMPANY PAID OFF THE VEHICLE. THE VEHICLE WAS NOT REPAIRABLE PARKED VEHICLE 7:00 PMAND 3 AM HEARD DOOR BELL THERE
WAS NO ONE AT THE DOOR BUT THE VEHICLE WAS ON FIRE. 30D OOLLARS WORTH OF DAMAGE. DUTSIDE OF YCUR HOUSE NOT IN THE GARAGE.
BELIEVE THE DAMAGE WOULD HAVE BEEN WORSE OR FATAL. NO ONE WAS HURT. FILING A COMPLAINT AGAINST THE PRODUCT.CREC ADMISED: - | WILL
FORWARD THIS INFORMATION TO DUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINEES DAYS.
PLEASE NOTIFY YOUR INBURANCE CARRIER AMD REPCRT THIS INCIDENT.

Data Elamart Nama Data Vil
FIREACCIDENT F
Artlan- FINAL CASE DISPOSTION
Dealar: 1108 JOHN ELWAY FORD WEST Origin Deasz: CONSUMER AFFAIRS - LITKGATION PREVENTION
Ddomuter: 1M Comm Type: OTHER
Anabysi Nasms; BLSH, TRACY {TL) Analyst: TBUSH?
Actign Date: Q3072004 Action Time: 16.21 50102 Aciion Dats: Ma

Cosnments D7 WAS PREVIOUSLY HANDLED.

88 SL0~¥E3d
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SENT WIA MAIL

January 8, 2004

Wheat Ridge, CO

RE: 2000 Ford Expadition

VIN: 1FIH'IFU1BLEY-
ce

Thank you for contacting us regarding your 2000 Expedition.

Customer satisfaction i ane of the primary cijectives of Ford Motor Comparty and we try
lo make avery attemnpt to ensure that our owners are satisfled. We recognize the

. importanca of rataining your confidence in us after the purchase. We understand that you
have turned this matter over fo your insurance company. We suggest that you continue to
foliow the direction of your Insuranca carmer, which has the right to fi'a a subregation claim
against Ford Motor Campany if it chooses Lo pursue the matter.  Fard proposes no furthar
action at this tima.

Thank you fur'gluing ug the opportunity to review your conceen.

Sincaraly,




'n:rDataLink-CuDL . : Pﬂ'!

All Actlon Datalta for Bsue

S~ ot TR ol YT

T r—— -

Prin

WN: HM Yaar: 2000 Model: EXPEDITION Case: 1623390024

Mams Owner Stxtus: Subsequent WiD: 2000-03-29

Bymptom Dasc: FIREMSMOKE VISIBLE FLAME UNDERHOOD Primary Phosa:

Reswan Dase: | EGAL - ACCIDENT /FRE Secondary Phons:

inuis Type: 07 LEGAL baauns Btatua: CLOSED e
Artinn: AOVISE CUST NFORMATION WILL BE SENT TO CONSUMER AFFARR

Daaler: 01108 JOHN ELWAY FORD WEST Origin Daac: LS CONCERN CASE BASE

Odomater: 560000 M Comm Typa: PHONE

Analysl Nasnn: Analyst: ARERY1

Action Data: 010212004 Action Thee: 17.10.52.24% Acilon Baba: Yer

Callor Informadion ¥ Diffarant Frows Vehicla Owner

Flest Name Nadela Intial Dy Phona Reiationship
i i ol

Comments CUETOMER SAID: THE VEH HAD CAUGHT ON FIRE AND THE FIRE HAD SYARTED UNDER. THE HOOD THE FIRE WAS ON 12257200 THE VEH HAS
BEING TAKEN BY THE INSURANCE COMPANY A FIRE RE[PORT 'WAS FILED WITH THE FIRE DEPARTMENT THE REPORT IS MOT FINAL THE FIRE REPORT ##¢
|55 2520 AND WAS FILED [N WHEAT RIDGE COLDRADD A CLAM WAS FILED WITH THE INSURANCE THE VEH I$ A TOTAL LOSS AND IS NOT
REPAIRABLEDEALER SAD: . JOHN ELWAY FORD WEST 3785 WADSWORTH BLVD. WHEAT RIDGE, CO 80033 TEL: (303) 4215350 FAM: {303) 423-0B8SCRC
ADVISED: - | WiLL FORWARD THIZ INFORMATION TO OUR CONSLWER AFFAIRS GROUP, SOMEBDDY FROM CONSUMER AFFARS WILL CONTACT YOU IN 2
BUSINESS DAYS, PLEASE NGTIFY YOUR INSURANCE CARRIER AHD REPORT THIS INCIDENT.

Diata Element Hams Data Value
FIREIACCIDENT F
Action: MAKE DUTBOUNE CALL YO CUSTOMER .
Dealer: 01108 JOHN ELWAY FORD WEST . Ovigin Dase: CONSLMER AFFAIRS - LITIGATION PREVENTION
Oclomeler 50000 M| Comm Type: PHOME
Analyst Namss: BUSH, TRACY [T.L) Anviyst TEUSHR
Action Dabe: 01002004 Action Time: 11.45.02 540 Action Daks; Yax
Caller information i Differant From Vehicle Owner
a First Naw Middi s inktin| Last Mame Day Phone Relationahip
JOSEPHIHE ARGHULETA SPOUSE




L‘.mer Data Link - CullL . ng‘ 2

Gomments LPA PLACED OUTBOUND CALL TO CUSTOMER.

Dty Elaraand Naine Data Valua
L CONTACT FERSON e IOSEFHINE ARCHULETA
Actlon: REFER O INSURANCE GARRIER - INSURANCE GOMPANY ALREADY NVOLVED S
Daalar: 11108 JOHN ELWAY FORD WEST Origin Desc: CONSUMER AFFAIRS - LITKSATION PREVENTION
Odometer: 50000 M Comm Type: PHONE
Analyst Name: BUSH, TRACY {T.L) Analyet: THUSHA
Action Date: (AR . Achion Tinuc 11.458.15. 044 Action Dots: No

Callar infarmadion | Differmet From Vehlcls Ownen
First Name Middia Inltisl Lunt Name Day Phome Relstfonhip
SPOUSE

Commants LPA SPCKE TO CUSTOMER. G5 THAT VEHICLE CAUGHT FIRE AND INSURANCE CO IS ALREADY INVOLVED. CUSTOMER ASKED ABOUT
REGALLS, ADVISED THAT THERE ARE NO OPEN RECALLS REGARDING THIZ COMERCN.

ATITEITE T S T T TERIL AL A A Ty T T s T L T T T ETEETIN T N T 1T =i TIT T TSI R T RLTRICE W CWm
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CUSTOMER LIST

CUSTOMER NAM NURBER ADDREES STATUS
—— S
[l 3 L

q
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eccdb2x

Vebhicle Informatinn Report

PO M, - s rTIL I IR A, --'-.- LR L TR P R R T L T e — - TEUIIGF. VEE - -eeus SIE S0 T T Tt T e W CIDWOINIT W LI T U, M APy gt e = -
GENERAL VEHICLE

Vi IPabuisLow [ v Lame: TVB3 - EXFEDITION [UM69) [97-0d)  Nody Shell: .

Madel Vear: 2000 Market Darivad: * . [RiA] Novks Evg Serlal .

Veh Type: T Drive Colles Tﬂ-4mm?ﬁ“ﬂmmm TIVE - A-NID 14, S0HC EFL HA VEG-NP

I, Theaker: L Body Cab Siyke: - 4 DOOR WAGOW Toimmiwise:  TDE- 4 §PD AUTO TR-NAAQ BAGDHRION
Tohulesttm gy Versiouferler  T/EF - FOKD SERIES

Traee Eng Serial Ne:

1 2 1 ' 5 - .
.3

Trace Tracs Scrisl Mo:

B
SUILD INFORMATION:

Reglea: NA - i Plan: Al - MICHIGAN PLANT BEXLD

Coustry USA - BRRHNREEE Prod Date: 14-MAR- 2000

SALE INFORMATION:

Reghan:  NA -EFHIIINE  Seileg Denlers L5873+
Colmiry: USA - MV Selling THr StUProv: OK
Buyiir Bl ey 0K

Arrival Divies 23-MAR-2000 ead Carper Lonse: '
Bala Dale 25-MAR-1000 FlatdMeiad s, Linme F
E Waranir Siart Date: 2%-MAR-2000 Madllied ¥Velicle: * Velslcle Coamt Flap:

Owig Warranty Daie: 2-MAR-2000 Reagquired Vebiclt  * Vildcle Expard Flag: N

11 -




V4« Intormation Report. ' . Png'ﬂ

1 2 -3 i 5 & ) i g o
vrariaszs I 1 1213c0en: GMFGENYES T3 AN 45 FIGEN2E SEVAYZ  SFR T LL
13 I B A 'L LEFT FADGT 1

e O et e e e e R s == R L B Lok 13 s =iy TR ey —— T —

INSTALLED OPTION INFORMATION:

Alr Comiitinning: T/D - HIGH DUTPUT AIR CONDHTIONEL. GVW Osdez

Alirrewigr Amp Ratlay: CB GVW D Cales
. Awie Disk: AC . ALDIO DEGC CHANGER FLAVER, Tarwamestatien:  * - [FZA]
Axle Rathi EGAHD - 355 FINAL DRIVERATID  Mimren(Driver Skis): AL - DRIVER. MOWER MIRROR
Al Type ECUAC - LIMITER SLIPREAR ANLE ~ Minmon{Puegr Side); AD - PASS POWHE DONWEX MTAROR
Batinry Amp Rrtiagm MK Falni FNYWA - (IXFORE WHITE SOLID C/C
Brake Cale: ' - WA Fetriy Awiemmn: * . [WrA]
Brabe Codelfervices - [N/A] Aladia} AT = ELETR FREM ANFM STHOWCSTEACLK
Cullprasion Cale: (CLIFT Y Svund Symem: L 1T
ColatAsreai) * - [NYA) Socpu Tandmm Aske:
Callar{T riam]: booEY - . Tirn Mmelsrtwrer; AC -
Died brery Type H Tire Brand: L=
Briveshal Sedic D Tive Stxe: DONWA - PRAS/TON- 16 WL A-T
Frunt Kal: " NA) Traclies Cambrek  * - [NA]
Tl Trpe: " . [HrA] Wimel Fnge:
TIRE DOT INFORMATION;:
“: [ ] m L 3
LRy * KK '
LI "y +
SPARE: * DOT Fist MissDemra: "%
2 ESP INFORMATION: EMISSIONS INFORMATION:
= NP Cole " Embmine Code: TH-TH
ESF CaverngeiMiak *  Emipien Cert Tym= 5
a ISP Covara po{ Tlimer * Emislsd Docal Sall= Qar
EAF Flan Your: ¥ Eaglus Famlly; YFUXTOSMRFY
5P Shpmarturs: Dates

1/6/04
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welmaster

AULiD Fic-Iad

http-/fww.quality.ford.com:24 7/aws/cgi-binjlufvehinfo. pl 1/6/04-
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eccdb2x

Rastt yite: 06 JAN-20FL
drtes 8 Urstx gore in 08 Podlars

STANDARI CLAIMS LIST

AWS Ouline Repart

T = = = A ke E

S STRTERT R T P Tt

WERS MKT BODY YER  DEIVE PLANT TRANA EMG YROD WARE SELLING SEIL

b AWEVL v DER CAB SERIES TVPE CD  CD  COD DATE DATE DEALER CNT 115 QAT WCC JREF BASE SUFF VAT VFG COC CD
s ey [ s TR+ TAD W TE AP Tme T2 4T maosovsemn UsA 1 7RIS it S vie Wos 3
AWEChinKey: 5650438 Dack C6679901  Trx Omies Laber®rsi 3 LaberCoet: S MukrhiGeh 0 Tetal Gt 570
Dir Cal-Sak o 143914 Neme [ERIZRAC - OOLORADO Fie s seco S5 usa R Cd:  NA Rrgr Duterl-JAN-2001 m::m
Cwst Commenty;  REAR WIPER WILL NOT CLEAR GLASS
Tech Commentss  TIGHTEN FRONT WIFER ARMS
n-wru.ur.-.-u THI ¢ TWD TEF TE AP ToE TvZ 00T mosoo s wsA 2 ¢ sEoEr ¢ ¢ axx we e ¢
AWS ChimKey: 15354030 Dec#k 1408754 Trn Cadez 01B17 LaborMis 0 LabwrCo: U MeserdslCost 0 Told Gt 39225
Div Ci-Bab C2: BUIE+ Name FORDHMOTOR COMPANY m e seM G U3A RgCe  NA ReprDute2i-araez DUT o
mwirnifffe v ¢ v mE w  me e I3 000015683 s 4L ¢ v » . gxx v o
AWE Clabm Kyt 1144678 Dac# JM034A  TrzOmie 01524 LebseHR 7 LaberCmt 9247 Maberial Cast: 748 Tain Cost: 6179
I CikSab Gk 01103~ Name JOHN ELWAY FORD WEST P am2isis0 seco S uma Mag Gl NA Repr Detacl4-JUL-2001 TRT o0,
OuiCamment;  PERKIAM 01524 RECALL
Tech Commnemitp: 25 INATALLED WIFER COVER PER. RECALL
J— et S m———— o - S S —

1 ,.l :
Webmasfer




L'.nar lata Link - CulM.

1FI|IFLI1EUM-

Vehdcle List
Year Modal Sales Type
2000 EXPEDITION INDIVIDLIAL AT
Opan Isuon Exty

Oumy Status
Sutmaquent Crwmer

Vahich Infa
Casly
Warranly Hislory

t‘ag' |




e J RI""“I N N E T TT L

o -
Bt R TN TEOTEL MM NIRRT LT S TR S T
LETHAR A p s R TR o e o —ATET SIS T R OER - e s ST TR TERTE e Tl o s —-==T w——y R

Deszsiption Date

CHILD TETHER FORCED COMPLETION ' 2001-10-11
TRES COMPLETE 20020321
WINDSHD WP COMPLETE . . 2003-07-14

MNumbmr

DoL11
Iy
Ms24

o 1E

8481F
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A — =

> cowﬁghi 2002-3 Ford Motor Company. All rights mur'md

b, YEHICLE INFORMATION
VEHICLE DESGRIPTION BODY SIVLE ENGINE ENGINE CALIBRATION
2000 EXPEDITION XLT 4 DR WAGON 4¥4 $.4_ SOHG EFI 06314604
TRANSMESSION AXLE CODE
4R100 (E400) 45P O/D HE
F. GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE 'SALE MILEAGE
0372642000 gan4fa00
b WARNING MESSAGES
ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING ANY MOONROOF PART, REFER TO TSR 83-41-19

LESS THAN TWO DEALER APPROVED AWA REPAIR VIZITS PAID TO DATE
“THIS VEMICLE HAS AN OPEN CUDL LEGAL ~™ T anT T —— = =

'.DUTETAHDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
b.EKTEHDED COVERAGES

T REE - A ni—

NO ESP INFORMATION AVAILABLE
] REPAIR HISTORY

071472003 DEALER: John Elway Ford West -
WARRANTY CLAIM NUMBER: 240824 ODOMETER: 052554M

52554 INSTALLED YVAPER COVER PER RECALL

END OF OASIS REFDRT FOR 1FMPLMELEYLBS2851

1/6/04
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" Ak

33149 44

16800 Executive Plaza Drive “T'“ -
P.O. Box 6248 A
Dearborn, MI 48121

; " IMSUMER A7 FAIRS
Dear Ford: Formny
InIleZDDZIpurchuudmnanuthmch(m}f- Sﬁh Cab Lariat and a
4WD Escape) from a local Ford Dealer. Since that vehmlumm

the mervice department at the same dealer for regular maintenancs and repairs,

On New Years day, my wife parked the F-150 in a lot in Salt Lake City and took a bus to
her office. Two hours later, she received a phone call from the Sheriff"s office, saying
that the vehicle had caught fire and bamed while parked. The fire department (including
Arson investigators) were on scene as well, and concluded that it burned as » result of 2
fire which startad in the engine compartment.

My first question is: How can you explain that a relatively new, top of the line, well
maintained vehicle could (on it's own) cateh fire and burn compéetely up?

1 feel that Ford Motor Company should take soms reaponsibility for this unbelievable
event, and I expect some financial compensation (or a comparable vehicle) to compensate
me for this incredible losa. _

Iﬁnfumi:hpholmuﬂhevehiela,mdmpiuufmﬁmmdFmDepLupmut'mml‘hn
incident if you wish.

Hﬁu contact me as scon a9 possible m;g:rdingﬂlismatt:r. My information is shown
below. .




Page 1 of |

Action Dete

L H Yoar: 2000 Model: F-EERES  Caa: 43940144
N Ownar Status: Orignal WaD: 2000-11-14
Symptom Dasc: FIREFSMOKE VISIBLE FLAME Primsary Hnm:_
Rysson Daas: LEGAL - FIRE CLADM Sacondary Phonic
b Type: 7 LEGAL Mun Batua: CLOSED Daalar; LAPOINT FORD
Oxfgin Desc: CONSUMER AFFAIRS - LITKGATION PREVENTION P & A Caode: 08712
Actian Dese DENY ABSISTANCE - BEYOMD WARRANTY
Odometor: 1 M1 Comm Typa: MAIL
Action Date: 011 572004 Action Thme: 122257837  Action Daia Mo

Name; FONSECA, LOURDES NEARON [LC. LFONSECA

COMBMENTS: LFA WILL EEND DENIAL, MO OPEN RECALLS, BEYCND WARRANTY.

i




“Sent Vis 0.8 Mail

January 15, 2004

Wanshlp, UT

RE: 2000 F-Series
VIN: muv_

. This is in responae to your letter dated January 9, 2004 regarding your 2000 F-Saries tck.

We sincerely regret any inconveniences that you bave exporienced with your vehicle. Customer
satisfaction is one of the primary objectives of Ford Moter Company. We commit substantial
resources &nd diligent afforts in a sincers aittempt to address the concerns of cur customers. Our
review indicates that there arc no cpen recalls or owner notification programs peraining 1o the fire
on your 2000 F-Seriea truck. We regret that we are unable to be of assistance in this mater.

Thank you for contacting ux.

Respectfully yours,

Lourdes Fonseca-Nzaron
Consuwner Affairs

PESA-ETE 673




Page 1 of 1

Acthon Datall

W Yoar: 2000 Model: F-SERIES  Case M340144
Na Ovener Btatia: Original WED: 2000-11-14

G BI0LE FLAME Primary Phorndl
Resson Dess: LEGAL - FIRE CLAIM Sacondary Phone;
esus Typs: 07 LEGAL lasun Sishm: OPEN Dwalar: LAPOINT FORD
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTIONFD P & A Code: 08712
Action Dasc: OPEN LEGAL CONTAGT - FRODUCT LABLITY
Odometer: 1 14 Comm Type: MAIL
Action Date: 0114/2004 Actlon Time: 08:31:20:210 Action Data; No
Amslyst Hama: LEICH.CHERIE Anwhrets CLEICH
COMUENTS: RS PRDDUCT LIAB(LITY vrsrsssmensats NATE STAMPED 1-73-04. CUSTOMER ALLEGES HiS

VEHICLE CAUGHT FIRE IN THE ENGINE COMPARTMENT. CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.




Clutam Primeary Fhona: [ Secondary Phone:
.
Country: USA Languaga: £EN
camo =
Profarrad Coninct math Fox:

Prefermd Contact Timas Emalk

Page 1 of 1

|
:
3




eccdb2x
STANDARD CLAIMS LIST

AWS Online Repert

Rowid fares L3200 Motk
Newger AN Corstx coee i 8 N Blodiars

TR 2Y (” '

TED TIAM .nu rnrz L5-08-00 14-1100 136200
AWE Chim Kry; 7637593 num 0215550] 'n:cuu. 0 Labar Coat: mmucu:n 'num u
Dir Ci-Sub £d: $1304-* Name UTAHALTOCOLLECTION m mm B::UT  Ciry Cdt USA nquu. NA Repr Date:13-FER-2001  PATT{MiBe):3755

Tech Commenter REFL. REAR HURPER RISTING

2FIRXLR DY THFS TBD TAM TE M TOU TAZ 130000 L4-11-00 156400 DA 4 * §YDl * BNTRE ¥ IXX Y0o F2* Ci
" AWS Chalm Key: 7394 Dacid: 02355602 Trr Cadic R Laber A & Labor Castr L350  Mmierisd Costi 0 Tl Casit 158

Nr Ci-Sub Cli 03314-* Name: UTAHAUTOCOLLECTION  ™h:  §OL-9593000 3t LT Civy OF; USA Regld: MA ReprBabe:|3-FEB-2001  DIST{MIIek2755
Toth Caomenty: SUBLET PERFORM FALLOUT WASH

.'n:mNum::-i TF5 * TAD TAM T A TOU TVE 150800 14-1100 156008 USA 12 * SVIOYLIZ240 AA 510 V21 M0 42
AWS Claim 12541608 Dae 8; SAZ2I61  Tra Coce: E24  LahorMre: 17  Lakor Cest: 12040 Muberlsl Cuetz E535 Twool Costt 206,12

Dir Cul-Sub Cuix 0332%.* Mame: UTAHAUTOCOLLBCTION Pl e SEUT OCoyCd: USA Reg Cd:  MA  Repr Dated2-NOV-2001  DEST{MME: 16475
Cay Comments COUEST RECLUEST TO FERFORM A BRAKE INSPRCTION, THAGHOSE AND ADYISE.

Terh Crommenty FERFORMED RO D TEST DIAGMOSIS, FERFORMED 4 WHERM. BILAKE INSPE CT, ALL DK. POEMD MASTER CYLINDER WAS LOW, INSPECTED FOR
LEAKS, FOUND THAT MASTER CYLINDER WAS LEAKING. REPLACED MAST ER CYLINDER, nmmmmmmmnmawrm RETEST

WIRSWISVES TR+ TED TAM TE A4 TDU  TAVZ LS6600 Le100 1500 USA 20 SVDLY N2 ¢ SI0 V21 N2T 42

AWE Chobm Key: 16700311 Doed: 11353401 Trx Dades Ed  LabarBee 11 Labar Cast: ISE6L Materal Costs #  Tolal Carz 15261

Bir Cd-Sa Ci: GTL2*  Name: LAPOINT FORD P 1012622511 SEUT CoyCkUSA  Regk Na FeprBamliJUN-J002  DEST{MIL)2976]

Crst Crmmeman CUSTOMER STATES THAT THE VEHICLE IS SHAKING AND BRAKES ARE PULSATING WHEN RRAKING.

Terh Castmens: 1RAN QASTS VERFIED CLISTDMER CONCRUN, TEST ROVE TEN MILES TO VERIFY CLUSTOMER CONCERN, RACKED VEHILCE AND PERFORMED

BATRITRILY TFS ® TBD TAM TE A4 TODU THZ 150500 141100 156800 USA 23 * TDNIFDZ IM66 C 509 V37 L35 46

AWS Chlm¥ey:  LEII0620 Doe#: (2071401  Trx Code: ELl  LaborMra: 3 Lakor Coat: 2% Mukerlal Cosh 131 TetalComt: 2414 .
= Dir CiHub Ok OFTI2-* Mame: LAPOINT PORD Ph:  BOL262IL 3aUT CiyCdi USA  BegCi  NA ReprDuied7-SEP-2082  BIST{MUe)32974

Cot Commanit: CUSTOMER STATES THAT THE RIGHT REAR BRAKE LIGHT AND TURN SIGHAL 15 INOP.
E Tech Camments: L VERFIED CUSTOMER CONCYRN POLIND BULB BURNT OUT REPLACED BUBL CONCERM RESOLVED,

I af2 LS04 11551 AM




Claims List . m;m.,.m:mmm—uw]mm.-mdux&muwmnguin_nd=1m:.vca14515

Any comments? You can contact

L L :

:
3
3

2of2 1#15/04 11:51 AM
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Vehicle Information Report
GENERAL VEHICLE : .
INFORMATION: {Related Claims)
VIN: armos s ve cine TVFS - F1SUISHPNSEVIIIS-FORD [97-04] Body Sadl:
Model Year: 2000 Market Derived: *-[N/A] E‘ﬂﬂ.ﬁﬁ .
VehType: T DriveCade:  T/E-4 WHLL/HPARTTIMEDRIVE  Eagloe: TAVZ - W-H0D S 4L 50HC E
luv. Dealers 08331 Body CabStyle: «SUPER SINGLECAB (SUPER CAB}  Trarumlsslen; T/H] - & SFD AUTTH TR NA
Vekide
Statms 300 YersenSeriem  T/AM - 150 SERIES
Uodat
Trace Eng flarind Noc
RPN . YL, TR L S — E——— |
A
Trace Traas Serinl MNa;
HA
. BUILD ON:
Reglen! DA, - BN Plane At - ONTARIO PLANT BUILD
Cauntryz CAN - M4 ERGIN Prod Date: 14-AUG-2000
SALE, INFORMATION:
Regiou: NA -¥HIBRFEZEY  Sellleg Dasber:  LSGA0-*
Coumry: USA - SN Salllng THy StPrav: UT
Huyax' BtProw uUT
Arrivl Dape; 06-SEE-2000 Hed Corpat Lesam '
Eals Dwin: LA-NOV-2000 Flastiatellin Lasss R
Warrasly Start Dutet 14 NOV-2000 Maddied Yehicle ¢ Valdels Coust Flagt
Ovig Warranty Date: 14-NOV-2000 Reasquired Vehlew ¢ Vieliele Export Flap N
YOU/EOC:
T e B
EOETCRRANLSLITNYRE Ks3 21GEMwdd Of OTH306% SEd WINE 29517 7 B SC031 91 TEHR 2009 4 4
FIR2 3 0 1 A SO&A JLIUT
PEEL-GTE OT3D

1o0f2 BS54 1151 AM




Vishicle Infrematica Repart brp-/fwarw.quality. ford. cans/aws/cgi-bin/jlu'vehingo.pl

. :

.Akf.‘lultlhﬂ[:: T/B - MANIUAL AIR CONDITIONBR. =~ GY'W Cade:

AHETRANE Asip Ritiag: DA GYWCauCode: R

Andlo Disk: LT Dnprumentstion: - [N/A]

Axhe Batio: EGAHT - 1.55 FINAL DRIVE RATIO Il ror(Dviver Sidej: * - [N/A]

Aske Type: BGIAC - LIMITED SLIP REAR AXLE  Mirrov(Pagr Side): * - [N/A]

Buftery Amp Hating: MK Puint: PNYW3 - OXPORD WHITE S0LID CXC
Brake Cotlet FEAAB - 4 WHL ANTHLOCK BRAKES Powsr Awicumm: ¥ -[N/A]

Brake Code(Berviczls  * - [NA] Radla: AU - ELETR FREM AMFM STRODISC
Calibratien Code: OF14F0A Scand Spakene - PA]

Colar{Aceeaty: *. [N/A] Suspn Tandem Azl

Celor(Trimy . VA The Manalicharers  AG-

Delhvary Typel 0 : Tire Broadi ..

Delvashaft Code: ¥ Tiraise DAKFE - LT265/70R 17 AT OWL
Frant Sat: "L [NIA] Traction Castrol:  *-[N/A]

Fuel Typei * . [NA] Wheel Brset

TIRE DOT INFORMATION:

LF: *RE .

LE: * RR: *

L * Rk *

SPARE: * DOT Flast MaanThctarer: * -4

. ESE INFORMATTON; EMISSJONS INFORMATION:
ESP Coda: *  Epimlen Code: TH-TH
ESF Covernge(Miles): * Emimian Ceri Type: 5
ESF CverngyTine): v EnluiosDecal Sufty:  GM
ESP Plas Veur: ' Euagine Fasiily: YPMKTS4RFY
ESF Symatarr Dute:
Any comments? You can contact
=" webmagter

2pof2 /1304 11:31 AM




muv- Page L of 1

. OASIS RESULT. ot
- 2FTRXDSL2Y |
@ anrl.ghl 2002-3 Ford Aotor Company. AH rights

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE
2000 F-SERIES 1D E-150 SUPER CAB FLARE 54LSOHCEFI  GALERATION
SIDE 4X4 OF514F0A
TRANIMISSION AXLE CODE
ARTOW 4 SPD AUTO HY
o GENERAL WARRANTY INFORMATION
WARRANTY STARTDATE  BUILD DATE SALE MILEAGE
117142000 08/15/2000
Jp WARNING MESSAGES

LESS THAN TWO DEALER APFROVED AWA REPAIR VISITS PAID TO DATE
“THIS vEHICLE HAS AN GPEN SUDL LEGAL CONTACT

’HUTSTAHDIHG FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
J» EXTENDED COVERAGES

. HO ESP INFORMATION AVAILABLE
> REPAIR HISTORY

NC REPAIR HISTORY ON VEHICLE

END QF OASIS REPORT FOR 2 TRAOALIYCB14815

2810 Si0~piad




EEP | Recall \nformaticn

VG 2R TRSL2Y QR
No ESP Information for this VIN
e ]| OB O e
__mh———- m
Hurher Typn  Dascrigtion Status Date
) 0 RADIATOR COMPLETE W02.4H.25

PE.EB AT

Dealar
Cotda
!-HIJEI.I-

S emtige

]
[
-
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1604692304 SDR-ATLANTA
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Bent Via 1.8, Mail

August 18, 2004

We sincercly regret the circumstances you described and your concemn bas been documented. A
situation such as this is nommally handled by your insurance camier. We suggest that you follow
the direction of your inuurence carrier. If they determine that there is manufacturer liability, they
have the dght to file a subrogation claim against Ford Motor Company in order to pursue the
matter.

We appreciate the opportunity to revisw your request.

Sincerely,

Ke'Nisha Dunlap
Consumer Affairs



Customer Data Link - CuDL Page l of 2

All Action Detalle far lesus

Pint
Vit 1 2 Yoar: 2000 Modst: F-SERIES  Case 1604392304
Name: Qyeni Stxtur Subsequet W3D: 15898-11-
Sympom Desc: FIRE/SMOKE SCORCHEDBURNT UNDERHOCD nmm:‘
RAasaon Descz LEGAL - ACCIDENT / FIRE Eacondary Phong!
aus Typa: 07 LEGAL (wwua Stabus: CLOSED
Aclion: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Daaler: 03574 WILLIAMSTON FORD LINCOLN MERCURY - Origin Desg: US CONCERN CASE BASE
Qdomater: 130000 M Comm Typa; PHONE
Annlywt Mame: MATHEW CARIEON| Andlyst MCARIBON
Action Dute: 0B 772004 Action Thme: 184749000  Action Data: Yes

Communts CUSTOMER SAID; = WANTS TO KNCW IF WE HAVE HAD ELEGTRICAL FIRES WITH THE F-157'S; ARE
THERE ANY RECALLE?- THE TRUCK CAUGHT ON FIRE WHILE PARKED PARTLY UNDER THE GARAGE, MELTING
THE YINYL- DATE OF FIRE: AUGAIET 12 AT 11:45 PM- TE FIRE ORIGINATED FROM UNDER THE HOGD- THE VEH 15
CURRENTLY AT THE RESIDENCE- FIRE REFORT FILE WITH BEAR GRASS FIRE DEPT.; INCIDENT ¥: 2000/1/217-
THEY DETERMNED THAT IT WS ELECTRICAL RELATED- INBRANCE CLAIMHAR BEEN FILED- THEY ARE I THE
PROCESS OF WORKING ON IT- THE VEH 16 NMOT REPAIREABLEDEALER SAID: NONECRC ADVISED: - | WiLL
FORWARD THIS INFORMATION TO QLR CONSUMER AFFAIRS GROIIP. SOMEBOOY FROM CONSUMER AFFAIRS
WILL CONTACT YOU [N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRER AND REPORT THIS
INCIDENT.

Dute Eloment Nems Data Valua
FIREMGCCIDENT F

Action: MAKE OUTBOUND CALL TO CUSTOMER
Dealer 03674 WILLIAMSTON FORC LINGOLN MERCURY ST Mec: DONSIMER AFFAIRS - LITIGATICN

Odomater: 130000 MI Comm Type: PHONE
Analyst Name: DUNLAP,
KENISHA Analyst KDUNLAP
Action Thne
Action Debs: 0811872004 10.37.06.887 Action Detx: Yaa

Comatrts LPA CONTACTED CUSTOMER.
Data Elsmant Marw Daln Vlus
CONTAGT PEREON JACKE BULLOCK

Action: REFER TO INSURANCE CARRIER - INSURANCE COLIFANY ALREADY NVOLVED

Crigin Dasc: CONSUMER AFFAIRT - LITIGATION
Dealer; 03574 WILLIAMETON FORD LINCOLN MERCURY poc mumiay

Odometer; 130000 M| Comm Type: PHONE {
Anstyet Nama: DUNLAP, Analyst: KDUNLAP
] Action Time: .

Cossments AFTER SPEAMING WITH CUSTOMER, 1.PA DETERMINED THAT CUSTOMER'S INSLIRANCE COMPANY 15
ALREADY INVOLVED. { PA INFORMED CUSTGMER THAT THERE WERE NC RELATED RECALLS. THERE WERE NC
NIURES. CUSTOMER STATED THAT HE WOULD WORK WITH HiS INSURANCE. NCTHING FLRTHER. CASE FILED.
CLOSING CORRESPONDENCE MALED.

PEBA-0TS ETM




Page | of |

Customer Infa
e
Addrasa LEIAMSTON NC
Counkry: LS4 Language: EN
Coll Phons: Page
Prafrved Gomtact sethod: Fa:
Preferrsd Comtact Thme: Emwli:




Vehicle Information Report Page | of 2

Server Name ; AWS Adhoc

Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: {Related Claims)
viNi weratixvi ves v TIES -FI SO2S0(FHOEVE1ISFORD [97.05] Eng Sactal e *
Madal Yeur: 2000 Market Darived:  * - [N/A] Body Plal:  *
VATmou T Dirtrs Cadar TB-4WHL LHPART TIMEDRIVE  Englua TAVZ - WADD 5.4L SOHC EFL
Tev. Deakers 06634 Bedy Cab Sple: T/ - SUPER SINGLE CAB (SUPEN CA) Transmbsmbon: TADU - 4 58D AUTO TR NAAG
Varlswforion:  TIAB - 150 SERIES
BUTLD INFORMATION:

Fagim; HA - SN Phaac AR - NORFOLE FLANMT BUILD
Commtry: TIEA - NN MU Prod Db 15-ATG-1999

‘SALE INFORMATION:
Eaginac  NA - FHSNH Seling Deslen LI1E4H -*
Country: USA - NN BN Sciling Div StTrav: NT
Byvar BPran NC
Asrival Datac G=0CT-199% Red Carpet Lemses
Sl Ehivkec: 17-NOV- 1999 FleetRainbi'Cs. Laner: B
Warrandy Start Dwlic 17-H0V-1999 Siadiin) Vahicis .
Orig Warraniy Date 17-MO0V-1999 Ramequired Vehieler  * Veblele Expont Mapt N

YOC/EQC:

L 2 -3 4 5 5--- 7 — 8 LT —
ILATRALRGE 0191 B KSL IRNLAE M EE LY AN MR ZRAAY T B JIKTAL 32 2 2rmed L A
LM 3 C IR TLURC T &

INSTALLED OFTION INFORMATION:
Ak Comlfianlugr  TH:MANUAL AIRCONTHTIONER  GVW Cndis

Alurmzinr Amp Rritng: TA CYWunColn =

- Ao Digk= AC - AUDIO DISC CHANGER PLAYER  Inbressiminte= % -[NFA}

Al Rardloz BOAHI) - 132 FINAL TRIVE RATIO Sirar{Diriver Blilal * - [MFAT

Aaly Typek BGIAR - NON-LIMITED SLIF REAR AXLEMUror(Pragr Shllcl * - [NFA]

Optincy Amp Rallag: EL Pulut- BENYW] - OXFORD WHITE S0LID CC
Braks Ondar FEAAR-4 WHL ANTHLOCK ERAKEE  FywarAsbeumu ¥ -(W/A]

Broke Code(Sesvican  *- [WVA] Huike: AT - ELETE FREM AM/FM STROCSTECLK
Ca¥lb ration Cade: DFSLAADA, Seand Srykems * -[WA]

CalorTAoeamty: * - (M) Hwpa Trdom Axle

Calor(Trim)r * . [WA] Thee Braanlt AT - GO0DYEAR

Dulbrary Trpa: E T Bbr: I[BEFD - F355/T0R 17 AT OWL
Driveshn® Calley F Traethan Cantrob  * -[MNA]

Fromt Seat: " . [WA] Wheel Bamr

ool Ty *-[Al

TIRE DOT INFORMATION:

|'| L} I.FI' L]

LR: *  RRe [

LE * RE .

SFALE »

PEM-OTE BTAS




Vehicle Information Repart
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ESP INFORMATION: EMISSIONS INFORMATION:

EXT Cande: ¥ Emlssion Cadin TB-TA

EEF Civarage(Mia 100 miseion Card Typa: F

ESP Coverage{Timwy 034 Embmisa Dacal Suffix: oK

EST Fles Yaur: 2000 Exgine Fawnily1 YFMMTYIMERF

ESP Shmeture Datei  03-APR-200C

PEDA-ETS BTH
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Standard Claims List For Model Year 2000

HNG MDD WARE SHLLING ARLL DIST
o DATE DaTE DEALER  cNr 11 WCC CFSC_6 FREF BASE mmcmmml

TVI joo0 |oee

(-ADG- [(ENOV- 171648 ' TMA ! |HO3 GMOBO4 ¢ TS * EN 41 X0 |

Bater] OG- De
Bu  2S2EM0IL GHC  CeyCH: USA B G NA f',;; D iTA

PERFORMED SADE IMAGHCSTIC TESTING: mmvmmmmmmum . VACUUM LINE EEPATL; EOAD
A Commeatit TESTED; RETESTED

: : Prrrrrrerre——
AR TMA TAE IIH-E 1m: 12LMN Ba 1 I"‘ . * . L

A MSHEAT
b ww Comavense  WICALY TIRITE BIET P 1 — _____
Irch | smmenn: PosPLC IR AT AMF SR TTE 1T St RTPAE N DAY o ___
= —_— ' l S —
lmu.m.x'n-'s .____ TAM TR AR TAM) TIVE |mm lﬂmn 121840 IMSA 3 SYQ MO " R Y HIY B aw

. TRD TAM TA mmm:w:?ﬁm

Incae 2 B 4




3
4
;

. P. of 2

. TED TAM TR AR rmm:gm'}’g”'um USA 13 SYDNfmIXX: 113+ NZP W 06

Tra Cales A LaberBre L1

DES79F Momp;  CELLA FORD. INC. M 2D BN Doyl LA Reg Gl ™ ReprDaser16NOV. e

_OEMIIC
Y ——— mmm mmmmmmmw

i3 2G05 03je0s * Bl 43 H2sE

RECAL *

' ' Iqu-n.uli-m'li- D
HPHENI] NG Chey O A RgCE  NA D 170
ach Commants' __ PERPORM ABIX TES TIHG, XEPROGRAMMET FCM AND RETESTED. _ — — _ — .
. TAD TAM T8 AR Tou TVE oAU TOMOV- s usa 25 5005 05oMe FOXZ 3BOE AA LIS DS S64

JAWS Cuin Koy, Jasscig Trr B =T N X
i Gt Gl OSGTS* s  CELLA FORD. INC. P 2684l NG CryCh WARgCd  NA mmlm e -
_ - —_——— ™l
" th Commentsi mmmwmwwummmmm&m — )

F




ESPR [ Recall information

Page 1 of 1

VIN: mnmm.m__

Gontract: 1 of 1
————E3P Purchase Detalls——
Purchasw Statue: Expla
Rian Type: 114 2000 NEW 38/100,000 WRGADSIOE ASSIST, Expleation Datac 20021117
Suliing Desler: CELLA FORD RC Expirpiion Mise: 100,000
Daductibie: 50 Plan Year: 2000
Rental; 28 Purchane Typec N
Towing ANowanca: Opliona:
——ESP Cancaliztion Datplly———-
Cancel Dala: Process Date:
Refund Pancent: Destor Raculved Date;
Doaler Greaditad:
——acsll information——
e Flald Betvics Action
' Sahe
Number Typs Description Btatue Pt | Deaiarcode
M8 sﬁ‘ﬁiunm TOR PUBLICATION ERROR  [OPEN - LAUNGHED
TOMER 5A 12
waio [ TIOWNERHEADLAMP SWITCH CLOSE - REPAIRED 812 basrauasrziess

PEQA-O78 E14T




Page | of 1

VEHIGLE DETAIL _
. mu:tr-‘rnmw- Entpli: W-MODH 5.4L SOHC EFI NA V8 GNP
Make: FORD Tranwmlsskon: 4 SPD AUTO TR NAAO ACDEWARTOA
Model: F-SERIES Puint Code/Color: CXFORD WHITE SOLID /G
Year: 2000 Callbration: FS14A0A
Pay Load: Max Towing Weight:
QVAWR: 08500 Axte Retho:
WhaelBasy: 135 Warranty Start Date: 117171699
acwR: Vahiche Bulld Date: &/18/1358
PEP Gode: S07A '
Salling Deaiers Name: CELLA FORD INC
Balling Deslers P & A Code: 00678 Salting Dulars Sules Coce: 21048
Sefing Dealaes Wk Plions: B13-638-4011 Salling Deslers Servica Phions: 9196384011
Vehicis Ordyr imags
12345678010 12945070620 12345678030 12345478040 123456745 %0
X1BYNA1268 013939 E K 51 30H9128 MF E T 3U19 SN

12345678980 12346878070 123456709080 123466783090 123456789 100
MCMR 2B5p T 7 B 2 1K751 52 Y2 2FHS P4 3 L1

1234087801101 23450789120123450789130123438789140123450789 150
. FTRX 5 € 807A 7 LUNC Y '

1234C8780180
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Daalur information
. FCED Ragian Saley Ragian SalmZone Mwkt PRACode  SalesCode
10-5R 21-ATLANTA W B a36T4 F11633
WILLLAMETON FORD
Dealer Neme: LINCOLN MERCURY
Daader Addrgss; 1877 US HIGHWAY 17 SOUTH
WILLIAMSTON NC 27892
Daaler Maln Phana: DR TO2-4124 Deales Sarvice Phone: 2562-T90-4124
Posion Nama
DEALER/PARTNER WLLIE § EDWARDS
DEALERPARTNER DAVID A CLARK SR
PARTS MANAGER THEROH WBOYD
BALES MANAGER ROGER D MERCER
SAI FR MANAGER MMWE L SMITH
 RVKENANAGER DERAICKLMYERS
[ SSRVICEMANAGER NCRWNERATT
Service Hours 7:30 A - 3:30 P * SELECT DEALER REGION
Dimetona
Tralned Y .
Addtionsl Information FAX 010 7324557 * TOWNG: 19-722-4124

rEBA-OTS E1M0




&19002Y 3¢

=L sradda,




ESP | Recall infosmation

Page | of 1

vii: 1FIRwI7LA
No ESP infomastion for this VIN
SR FFSJ ST —
BVICS ACTION - e e
Staws
Nursbar Tyma Descxiption Siates Dais Daaler Code
aoL12 TURE mmmuwm- i OEF - FORCE
1S4 IBAFEIYRE::N.L hmms&mm Em-r&mu 2001-08-

=

pOL2 RLE-F0Ed




Caprmer Affairs B0, Box S14E, MDINE-S
Teriere, MT 12

Sent wia U8 M
Septamber 8, 2004

Florida City, FL
RE: 2001 Ford F-Serles

viN: IFTRWO7L4 K]
"Thank yoa for coatacting Ford Motor Company regarding yoar wehicle.
Our raview indicatas that there are oo cpen recalls relsted to your concerns. Recalls and Ficld
. Sexvice Actions (FSA's) are spacifiz ta the Vehdels Eantification Numbar (VIN} and madel year of

th vehicle. Should there be any recalls ar FSA's in the fune, yon will be notifisd via first class
mail.

Mkmfurthenppmtuniymnﬁawllﬁ'ucm

Respectiully yours,

Cagsamdra Jooes-McBryde
Conziiies Affairs




Customer Data Link - CuDL Page 1 of 1

M Acticn Datalls or lssue
Print

WY1 Yaar: Z2X1 Hods: F-SERES  Casa J1O0024M
MNams; Owmer Sialus: Subsacguant WD 2001-07-
Symyprtom FLAME UNDERHOOD Primmy
Resson Dese: LEGM. - ACCIDENT / FIRE Eacondery Phome:
henus Type: OF LEGAL lasun Srtus: OPEN
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONGUMWER AFFARE
Dealar: (43T ARLISTRONG FORD OF HOMESTEAD Origin Daec: US COMCERN CASE EASE
Ocometer: 58533 M Comm Types PHONE
Annlynt Hana; KIM FREELANGO Analyxk KFREELAN
Action Defs: 0RX204 Acion Thee 100730762  Ackon Deix Ym

Comments CUSTOMER SAKD: ON AUQ Z7X04 HAD A SUGHT FRE WITH VISIBLE FLAME | THINK THIS 1S A DEFECT
THIS HAPPENEL UNCER THE HOQD BY MAGTER CYLINDER AND SINGED THE WIRESIHAVE A CRYSLER EBP AND
DLR SAYS THEY WONT COVER [T UNDER THIS EEPDEALER SAID: ARMSTRONG FORD OF HOMESTEAD 0728
BOUTH FECERAL HIGHWAYHOMESTEAD, AL 33030CRC AMISED: - | WILL FORWARD THES MFORMATION TO OUR,
CONEUWER AFFAIRE GROUP, SCMEEDDY FROM CONBUMER AFFAIRS WL CONTACT YOU IN 2 BUSINESS
‘DAYS. PLEASE NOTFY YOUR INSURANCE CARAIER AND REPORT THIS INCIDENT ADVISED CUSTUMER AS PER
THIS CASE PATH

Darta Blamant Naine - Dt Vahn
FIREACCIDENT F




Praferred Contact Tima:

I -




Cuﬁ:mDleqk-CuDL

| Your Modal
rrwrsifill 2 reemes
Open sues Exst

Valicla List

Ralea Typs
NOWDUAL RTL

Fage1 i
Owaar Biwhis Vahichs Imfe
Subsacuert Chwnar Oasix
Warranty Hstor-

e b ML TS




Page 1 of |

YEHIGLE DETAL
viN: rTRWELA K Engline: W-MO0 5.4L SOHC EFI NA V2 GNP
Naka: FORD Trmemiwslon: 4 SPD AUTO TR NAAD AQDEWMRTOA
Model; F-SERIES Puist Coda/Color:
Yaar: 2001 Callbraion: OFSHFOA
Pay Load: Max Towing Weight:
GVWR: 08000 Adie Ratio:
WheelBane: 130 Waranly Stawt Date: TH7/2001
QCWR: Vahicle Buld Dale: 8272000

PEP Gode: 50TA

Seling Dealera Narme: ARMSTRONG FORD OF HOMESTEAD
Beling Dasiare P & A Code: 04332 Selling Daalers Sales Code: F24012
Salling Dodbers Main Photwt 305-247-2412 Selfing Deslers Sarvics Phone: 3052475112

Vtilcle Order baage

12345878910 12246670920 12945078050 12345670040 523456870050
WOTIKE43T4 T13039FP 3 2 3J0H&EQET TF E N 3U19 &5

12345070960 123460670970 12345673980 123456708 1234567858100
N 3 28 { @ E1 B 2 4B010 42 FL MT3 P4 5 L1

V234587391101 2346870 910123456 7301301 2245678 91401234367 001%0

FTR4 3 C E0TA 3§ LUFLE
f 234587089181

88L0 Hi0~#03d
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Daaler infornaatian

FGAI) Raglon Saléa Raglon SulesZons Hmiet  PRACode Sales Cote

H-ORLANDO BLORLANDD 1 5 . 4332 F2r2
ARMSTRONG FORD OF
Ootler Nama: HOUESTEAD
Daslar Addrsas: 3725 SOUTH FEDERAL HIGHWAY
HOMESTEAD FL. 33031
Dealar Main Phose. 627112 Daader Barvicy Phr: 05247 5112
Poaftion Employes Rame
CI7ST RELATIONS NG VADVIMARYS RODRIGLIEZ
DEALEFUPARTNER WILLWAM J ARMSTRONG
GENERAL MANAGER DAVID MRIGH
FARTE MANAGER TALXTO CASTELLS
MACHAEL O
SALES MANAGER ALFREDO J BARRERA
" BALES MANAGER DONALD JURGENSEN
BALES MANABER CARLOS M LACAYD
SALES MANARER FEDOR JESTNVERMNE
SALEE MANAGER VICTOR M FARNAS
SALES MANACER JORGE
" SERVICE MANNGER VERN SCHULER
SERVICE MANGER FRED p OLIVERA
Bervios Hours  MFTANMSPM SAT T30AM-330PM
Directionn
-Trainad Y
Addtions] Infornestion EOOY SHOP MANAGER; RICK DONOVAN

hitps:#fweb,cudl.dealarcommection. com/Dealet’CuDL Deal erinfoDetailPrint. aspTlealer=¥24...  9/2/2004
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Vehicle Information Report

Page IQ

" .
GENERAL VEHICLY, (Refated Clalms)

INFORMATION:
YIN: seredmLa i Lae TES - FLAMIMENGFZIT-PORD [PF-05] Dadly Shalt = *
Madel Yean 2004 Maricef harivadt T/F - FORD DEVISION DERIVATIVE H“'l“""'-
Ve Typa T Duive Codae  T/B =2WHL L'HREAR DRIVE Eapinss THVE - Wa bl $41. SR P HA VI G-HF
10%. Duakyr: [ Bady Do Siyle: - DDUBLE CAN [(CREW CAR) Toaoslsise: T - 4 EM0AUTO TR NAAD ADDEWAMRIMY
YiaButes  gny VersmafMerleyy  TIAM - 150 SERIER
Trace Eng Sevial Mot
1 | 1 ] & |
]
Tracs Traen Bariel Ma:
[}
RAIILD INFORMATION:
Regiaai HA « S MmE Al - EANEAS CITY PLANT BUILD
Commry. 155 - SO Prod Dt ALRGJ000
BALK INFORMATION:

Boglem: A -GN Bclleg Bealer: L3dig." ©
Cammiry: 1A - NS Sullay Bir i W rows FL.
Baper fPren = ML
drvivel Dade I-AUE-S00 Bl Caypet Lt L
Salle Dase L300 Flet/RubhRCy, Leper B
Warrasty Sk Ot L7-JUR-2001 MlalHimdl Vi " Velitk Const Fnp
Orig Warrtwiy Bader 17.010-2001 Repranirad Vikitle * Valick Espar! Flagy: H

YOCROC:

X H 1 | L & 3! B | . ]
NOTLMEA 4TINS 2 7 JEERDRY TrEs 1017 93 N3 20 I3 EL m ZemDiM 3 KL M 3 Ll
ML 1cC SETR SLAHRLE 2

97272004
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Vehicls Information Report Page 2 of2
INSTALLED QPTION INFORMATION:
Alr Conlitioning T . MANUAL AR COMDITIONER CVW Cuie:
Ayrmiyr Awp Rateg) BA GV i Cudn &
Amabla Toinks: AL - AUDID DISC CHANJER FLATER, Datressstis - [HA]
Axls Ruthr: ECLALD - 154 WAL THrVE ZATI) M Dy Alng: AL - DRIVER POWER MIREOR
Axie TypH BQIAS - HON-LOVITED SLIF REAR AXLE Mirrew(rasgrSide}: AD - FAEE FOWER CONVEX MIEROE
Pabwry Amg Malbn ME . Palti TREIA - M. TONEADOR G
Beige Cadey FEAAR + 4 WHLANTILOCK BRAXES  Tewsrirmme  *s[HFA]
Bonke Codatireieei  * - [iiA] i AY 1 ELETR PREM AWM STROCSTRACLE
Calllarwiien Ovde: CFSHI0A Svwrd Sruitwi " . [VA]
Calir{Antvntl ¥ -[Mia) Sunpn Towlam Axki
Calar{Trims * - (KA T MmaBciare: AD-
Dalrcvy Typst B Tira Braag: LR
Dirivaglarl Cuilar r T i DT - FIANI0R-1 6 OWL A-3
Fromt St - AT Tracken Certrell  * - [M0A]
Fual Types * «[Hia] Whesl Boar
JIRE DOT INFORMATTON:
LE; * Bn L]
LR . B .
Lo - my .
AR * DOT PMas MambBoiaran  *-*
ESFE INFORMATION: EMISSTONS INFORMATION:
[+ Ja e *  Laiwmivw Culie: ™18
ESF Corvrragm MR " Ewmialeg Gttt Typn H
TEF Cavernge(Timal *  mimiyy Beast Baflic HYD
¥ Pha Ymur: *  ELagiee Famly: IPMETOMIM
i Sigaiinmm Dutal
Any comuments? You can contact
e
webmasrer

http:/Forere.quality. ford .comfawalogi-bin/lwvehinfo.pl Qrifa004

e

¥




Clalma List Report _ Page 1 of 1

STANDARD CLAIMS LIST
AWS Online Report

fam Dais: (02-SEP-2604
Move: All Camm-? In US Dollars  Server Name: AWS Production

YN we W Do o’ mm o BT Dare o DATE DATE DEALER  Gwy  THF QKT WCC PREF RASE SUFF.VAT VPG CCC CD
FTAWOLACE $THS TF TAC TAM TEm Al TEW VI GROR00 £ 13003 [T PR vor r s m Ve v
AWE Ol Ean JIETAH Dass: OGiegTl Tra Cndlx dife Labariex X Ly Caniz Af  Meterba] Cear 7AE Tolal Cosl 317
DrOAW O AT+ Namey ARMTRONCIGRD OF M MSMEIZ Pl CeyOl URA BACH  MA EaprDuadtatioimg DY
_ HOMESTEAD (MRe30m b

G Cnalainit FERPORM SBRCALL O 'WIFER MITOR FARE, SIWTTCH o152
Tch Commmanim KECALL DIBML INEFECTED AND REMACED WIFER MOTOR GRAN COVEN DATE CODE 7 13

I




