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Sent Via US Mall

Januery 26, 2004

- Cradiesville, Mt

RE: 1997 F-Series

VIN: lFTD)m!ﬁlV_
De=r [
'I‘h.-mk.yau fot contacting us regarding your 1997 F-Series.

Customer satisfactian is one of the prigtary objectives of Fond Motor Company and we try to maeke

. every attempt to cosure that oar ownars are satisfied. We recognizs the importance of retining
your confidence in us after the purchase. We understand that you have turned thia matter over to
your insurance company. Your insurence carrier may subrogate Ford Motor Complnr if they
chooss to da so. Ford proposes no ﬁu'tl!urantlnnntﬂus time.

Thank you for giving us the opportunity to revisw your concert.

Sincerely,




Page lof |

Action ﬂlhl
vin: 1FTD0ss 1 Yaar: 1997 " Model: FSERIES  Gase: 1425850084
N Owmnar Status: Subsequent WaD: 199801
Symplom Daac: FIRE/SMOKE VISIBLE FLAME UNDERHOGD Primary Ph
Reason Dex: LEGAL - ACCIGENT / FIRE Secontary Phong
luwuw Type: 07 LEGAL h:utm'ﬂF‘EH Dealer; MORLAN-SHELL FORD INC
Origin Dwac: US CONCERN CASE BASE P § A Codw: 08023
Action Dess: ADVISE CUST INFORMATION WILL BE ssnr TQ CONSUMER AFFAIRS
Odometer: 110000 M Comem Typa: PHONE
Action Date: 1082004 Action Time: 11:45:12837 Action Dats: Yes
Anatys Name; ANTHONY REMY Amalyst:AREMY -
Coler Infarmetion H Different From 'nhh:h mnr
Flrat Nama Middia initisl Lagt Nama Day Phans Relatipnahip
MaTY UcriThan SPOUSE

COMMENTS: CLISTOMER SAYS: THE VEH HAD CAUGHT N FIRE AND THE GAUSE OF THE FIRE WAS THE BRAKE MASTER
CYLINDER THE DATE THE VEH WAB ON FIRE WAS 12230¥2003 THE FiRE ORIGINATED FROM LIMDER THE HOOD OF THE VEH
THE VEH & IN GAINSVILLE MISSOURI A FIRE REFORT WAS FILED WITH THE FIRE DEPARTMENT THERE SN0 NUMBER
AVILABLE A CLAIM WAS NOT FLED PER CUSTOMER, DEALER SAYS: MORLAN - SHELL FORD INC 1824 FORTER WAGONER
BLVD WEST FLAINS, MO BS775 TEL: (417) 256-2183 FAX: (417} 256-5501 CAC ADMIZED: - | 'WILL FORWARD THIS INFORMATION
TO QUR CONSUMER AFFAIRS GROUP. SOMEBCDY FROM CONSUMER AFFAIRS WL GONTACT YOU IN 2 BUSINESS DAYS.
PLEASE NOTIFY YOUR INSURANCE CARRIER ANO REPORT THIS INCIDENT. (NFERENCE CAEE ID: 3348

130J83 Pocked inlar
umé Walmers
. nored Obenogg
ﬁ;@c}ad«. 0% S0k e DRt
N .
Y ;G\){\\Us \
ﬁiié?;fia. oreumsrq e (©tme

MoRted Fod decduenip




So oy,

“*Seat Via U.S, Mail

January 14, 2004

Gainesville, MD-
RE: 1997 F-Series

VIN: lFrnxnmv-
Dex [

Qur office has been unabhe to contact you by phane to obtain additicns] information to falknw up on your
contact with Ford Motor Company. In order to conduct a complete review, please contect me at (113}
390-9957 between the hours of 7:30 a.m. and 4:00 p.m. Eastern Time within T business days ar our fils
will be closed.

Respectiully,

Amy Dmﬁgﬂ
Consume: Affairs

PEA-ZTS 1133




Tmmunx-LuUL . rngc..

Al Actlon Detalls for lsaue

Prinl
W Year: 1990 Model: F-SERIES Case: 1401020204
N Ownar Etwius: Subsequent WS- '
Sympiom Dasc: FIRE/SMOKE VISIBLE FLAME IINDERHOOD ' Primary Phona: 417-879-2776
Rasson Dasc: LEGAL - ACCIDENT | FIRE Soecondary Phons: S70-452-5184
] Innun Type: 07 LEGAL Isaue Stahm: OFEN
Action: ADVISE CUST INFORMATICN WILL BE SENT TO CONSUMER AFFAIRS
Daaler: 08028 MORLAN-SHELL FORD NG Ovigin Desc: US CONCERN CASE BARE
Odomater: 110000 WA Camm Type: PHONE
Analyst Nama: KRISTA DOCTROVE Aratyst KDOCTROV
Action Date: 01/20/2004 Action Tima: 11,08,04.982 Action Data: Yes.

Comments CUSTOMER SAID: - CONTACTED CRC LAST WEEK FRID.9. 204 TO REPORT A FIRE - WAS TOLD SHED BE GONTACTED IN 2 DAYS AND STLL
HASN'T HEARD - LOOKING FOR STATUS - SEEMS THE VEHICLE SHUTTED OUT.... *CSR APOLOGIZED...DUE TO SYSTEM DIFFICULTIES, CONTACT HAS TO
BE RE-DOCUMENTED™NO FILE FQUNO** - FIRE OCCURED ON DEC. 30. 2003 - WHERE FIRE ORIGINATED IN VEH: UNDER THE HOOD - FIRE REPORT
FILED:YES - FIRE REPORT NUMBER: REF: 133300 STATE: AR...(IMCDENT # 03-000145%) - INSURANCE CONTACTED: YES (CUST. ONLY HAS LIABILITY) - VEH
RUNNING WHEN FIRE STARTED: VEH WS PARKED - VEH CURRENTLY AT HOMEDEALER SAID: NONECRC ADVISED: - | WILL. FORWARD THIS INFORMATIDN
TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. - FLEASE NOTIFY YOUR
INSURANCE CARRIER AND REFORT THIS INCIDENT.

nm-m-ih_n Dt Vv
__ " FIREACCIDENT __F . i
Action: UPDATE GUSTOMER ADDRESS OR PHONE NUMBER B -
Oealer: DB02E MORLAN-SHELL FORD INC Origin Degc: MANUAL - PHONE GSR
Odomalar: 110000 MI Camnm Type: PHOME
Analyst Nmne: KRISTA DOCTROVE Analysi; KDOCTROV
Action Dwte: 01720/2004 Actlon Thma: 11.10.00.048 Astioa Deta: No

CER - THIS MAC |5 TG BE USED FOR LPDATING CLISTOMER INFOMATION ONLY. DO NOT LISE FOR DOCLIMENTING ANY OTHER ISSUES.)

T T T -k e = e T ©TORLS TS TES T - T T e e TR Dt = —mpe——— L= e TEETEE - — -

Z Gamments CUSTOMER SAID: “-PLEASE NOTE.. BEST NUMBER T0 CONTAGT CusTOMER 15 M =ALcR SAID: NONE CRC ADVISED: (NGTE TO
[ ]
i
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GUETOMER WAMEPHONE MIMBER ADDRESSH STATUS
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L\li:ruml..mk- Cuall, . FPoage . .

_ " Wahlch Ligt S
VI Yar  Nodsl Sales Typa Ownver Ststim Vahicle Infs
1Fr|-||=mu- 190  F-5ERES INTHVIDUAL RTL Subsequent Owner No O
Opon kaues Exst : No Warranty Hisiory

g
[ ]
]
&




O&TT

ESF fRecall InTarmation

wni: trThe2eMaLNE
No ESP Infarmetion for this VIl

e e ) P P ———————
Dascrigtion Statie

BRAKE EFFECT COMPLETE
IGMNTION COMPLETE

08159

T Tt HAH T Ca- T

=T

1/20/04




Cutam
- g
Country: USA
Call Phona:
Frafamud Contact mathod:

Praferrad Contwet Time:

e




Customer Dats Link - CuDL ' Pagc 1 of |

, Vahicle List
Vil Yeir  Model Sales Type Crmar Statum Vehicia Info
. 1FTm¢nan1w- 1957 FSERES  MNDIVDUALRTL  SubsequeniOwner  Qusks
Open Rases Esist Wamanly Hiskwry

1971 Sig-90dd
]




Page 1 of 1

E3P T Recall infarmeanax

T JEm— = — - ——- J—

- wermeeiiiill 0000

Contract: 1 OF : ' Stalus; Expre
———ESP Putchane Delale——

o E—
Expirstion Date: Explration Miles: Bg,978

Plan Typa: USA 1998 USED 36/36,000 EXTRAGARE Pian Year: 196 Selling Daaler: SUNSET ALTO CO INC

Rontal: 28 Daductble: 100 Towing Alkwance: 50
Purchase Type: N
Optfona: e e -
——ESP Cancallation Detally——--
Sancal Date: Progees Date:
Raefund Pencant:- _ Daalnr Recabead Dabs:
Contract 2O Status: Expina
——a—FEBP Puschass Detally—
Purchaco o
Expiration Date: 2002-05-18 Expleation Milss: 33,548
Man Type: USA 2000 USED 24/24,000 Fian Year: Salling Dealer: DAVE SINCLAIR FCRD,
BASECARE 2000 ING.
Rontat: 28 Deductble; 100 Tm"“""”“""“";
Purcieizn Type N
%w.::df o N — e ——— o b - = - —_—
= - o
Cancal Dale: Protes Dala
Refund Pereant: Daaler Rieceived Dote
Dnaier Gradited - _ -
' — =Rl Infermalion——m7——
Campalgn-— : Status Dualer
Number Type  Deacription Blalus - Cate Cods
il ] 5 FUELLNE COMPLETE 2000-11404 Da0a7
86544 ] TIRE LABEL FORCED COMPLETION 1997-04-17 AUTOC
89552 ] SEATBELT COMPLETE 10071222 0g19a
n7sag g SHIFT CABLE COMPLETE 1067-12-22 oa194
f8R01 R PCY FREEZANG RELEASED FCOR MAILMG 1969-02-22 F53082
95311 8 i 'o'ﬂ-_l_Egi_._LLIGM.IT EDHEL__EI'E_ o 1968-1102 . 03192

Z9TT LA~




CuDL Issue List

- Last Handling Datef
. Issua Status

152004
OPEN

Name!

LEGAL - ACCIDENT / FiRE

ISSUE LIST
Vin/
Cane No.
1FTDX0861

14

Page | of |

Model Ysar and Vehicle Line lsaue Type
937 F-SERIES o7

g




wroxoss vV B " Pagelorl

OASIS RESULT; et
. =
€ Copyright 2002 mpany. Al rights

reasrvad.

., VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE

1987 F-SERIES LD F-16 SUPER GAB FEARE  4.8L SOHGC CALIBRATION
. SIDE 4X4 {WINDSOR) 8480DR08A

TRANSMISSION AXLE COOE '

4RTOW 4 BP0 AUTO HY

' GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE BALE MILEAGE
0173041 250 1218/1595
b WARNING HEBSAGEE

LESE THAN TWO DEALER APPROVED AWA REPAIR VISITS Fﬁlﬂ TO MTE

it T ow

ot DL HAS AM GPEN GUDL LEGAL GOMTACT
b,DUTSTANDIHG FIELD SERVICE ACTIONS

gar0t NOTE: VEHICLES IN CERTAIN GEOGRAPHICAL REGIONS WMAY NOT NEED
REPAIR; SERVICE THE VEHICLE IF IT HAS THE BAME CONCERN OR
CONCITION AS AFFECTED VEHICLES OR OPERATED N THE AFFECTED
REGIONS (REFER TQ BULLETIN} AND THE CUSTOMER I3 WILLING TO
EIHEWDE EEDED INFORMATION AND AFFECTED PART FOR POSSIBLE
POV TUBE FQAM INGULATION SLEEVE

bEKTEHDED COVERAGES

0737 - EXFIRED
STANDARD DEDUCTIBLE: 100 USD
OWNER NAME:
OPTIONS:
" EXPIRATION DATE: ﬂﬁ.\"lm "
DISTANCE: 53,568
RENTAL; 28 (/P TO § DAYS
TOWING: 50 USD
CONTRACT SOLD BY: USA 08190
ESP CONTRACT START DATE: 06/18/2000

’, REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

¥RIT SLe-#AEd

eNo oF oasis RepoRT For 1FToxsss VK




lnnxuaﬁm- | ' ' Page 1 of [

OASIS RESULT: oywacos
1FTnxqaawxmm o
& Copyrghl 2002-3 . Al rights

resdrvad.

’ VEHICLE INFORMATION .
YEHICLE DESCRIPTION BODY STYLE ENGINE

ENGINE
1897 F-SERIES LD F-150 SUPER CA8 FLARE 4.5L SOHC CALIBRATION
. SIDE 4X4 {(WINDSOR) G48DROBA
TRANSMISSION AXLE GODE
4R70W 4 BPD AUTO Ho
’. GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
01/30/1085 1241811505

’. WARNING MESSAGES

I..E!! THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
linin HEAOLE HAS AN OPEN CULL LEGAL CuH TAIRT

’ﬂUI'STANDIHG FIELD SERVICE ACTIONS

88R01 NOTE: VEHICLES iN CERTAIN GEOGRAPHICAL REGIONS MAY NOT NEED
REFPAIR; SERVICE THE VEHICLE IF [T HAS THE SAME CONCERN OR
CONDITION AS AFFECTED VEHICLES OR OPERATED IN THE AFFECTED
REGIONS (REFER TO BULLETIN) AND THE CUSTOMER IS WALLING TO
PROVIDE DED INFORMATION AND AFFECTED FART FOR POSSIBLE
INSPECTION.
PCV TUBE FOAM INSULATION SLEEVE

bEITEHI'.ED COVERAQGES

07137 - EXPIRED

STANDARD DEDUCTIBLE: 100 USD
OWNER NAME:

CRTIONS: .

EXPIRATION DATE: 08/ B2002
DISTANCE: 93,538

RENTAL: 28 UP TO G DAYS

TOWING: 50 USD

CONTRACT SOLD BY: USA 08169

ESP CONTRALT START DATE: 06/M6/2000

., REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1FTDN06S1VIKADDA41
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Cuastomer Data Link - CuDL Page i of 1

All Action Detalls for lssue

Pring
VIN: Yaar: 1987 Model: F-SERIES Cazs: 1305371584
Oumar Strtus: Odginal W30 19860214
Sympiom Desc: START/ICHARGE WIRRG - BASKS Primary Phons: I
Resson Deec: LEGAL - ACCIDENT fFRE Sacondary Phone:
benu Typs: 07 LEGAL Jasus Stetus: CLOSED
Avthom: ADVISE CUST INFORMATION WILL BE SENT TO COMSLMER AFFAIRS
Duallar: 03000 ALAN FORD ING Origin Deac: U5 CONCERN CASE BASE
Golometer: 170000 W Commn Typa: PHONE
Analyst Hame: SHARLA BANDOGUILLD  Analyst SBANDOOL)
Action Daba: O7H 872004 Action Timaz (83032190  Acion Dats:’ Yee

Commenhia CUSTOMER SAID: VEHICLE CONCERN = ELECTRICAL WIRING DEFECT RESULTING TOVEHICLE
FIRE SMASTER CYLINDER FAILURE {WHILE AT PARK; ENGINE OFF) ___ YEHICLE STATUS = AWAITING
REPAIRS____ CUST ISBUE = REQUESTING POSGIBLE FSAICSP COVERAGE, PROBLEM FALLA QUT OF
INSURANCE POLICY; FIRE CONTAINTED BY WATERFORD FIRING DEPT.____DEALER SAID: ____CRC ADVISED: -
I WILL FORWARD THIS INFORMATION TU OUR CONSLMER AFFARS GROLP. SOMEBOOY FROM CONSLMER
AFFARS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR NSURANCE CARRIER AND REPORT
THIS NCIDENT.____CISCUSEED FSACSP HISTORY & QUTSTANDING 88RM - UNRELATED TO CURRENT

CONCERN
_DlhEllurﬂlm " DetaVaha
FIRE/ACCDENT | F
. Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Desler: $3000 ALAN FORD NC. umm&mmmuns-mmnm }(q
Qdometer: 170000 M Gomm Type: MAL
ﬁ]uunhﬁ: BCHWAGLEJEFF b b JSCHWAGL - _lfb\‘b
" Action Time: , ’
Action Dete: 0782004 vyt Action Dala: Yoo LY , ,"1(,
 Gomments ** LPA COMMENTS - LPA SENT LETTER T0 GUSTOMER ACKNOWLEDGING RECEIPT " YA 4
Dats Element Name Duta Valua |
CERTIFED LETTER # 00000000000

Actior: DENY ASSISTANCE - BEVOND WARRANTY
Origin Deac: CONSUMER AFFAIRS - LITKRATION

Dealer: 09000 ALAN FORD INC PREVENTION
Odometar: 170000 M| Comm Typs: MAL
mﬂdﬂmmﬁlﬁﬁﬁ Analyst JSCHWAAL

— Action Tims:
Action Date: 0771 672004 11.92.30.805 Actlon Dadn: No

Commants ™ LPA COMMENTS . VEHICLE 15 BEYONL WARRANTY ANC THERE ARE NG OPEN FGA'S
PERTAINING TQO FIRE - LPA RECOMMENDS NO FURTHER ACTION

PEOA-E78 1139




Conpumear Affajrs PO Bax B248, MD 3NE-S
Cmavbomn, b 48128 LIZA

Sent ¥ia 1.5, Mail

ﬁ

RE: 1997 Ford F-Series

VIN: lmxrmsv-

. . 'This @ in response o your letter regarding your vehicle's congems.

'Wae pincerely regret any inconveniences that you have experisncad reganding your vehicls.
Citomer satisfaction i3 ane of the primary chjectives of Ford Motor Compamy. We commit

substantial resources and diligent efforts in a sincers attempt to address the concenns of our
cushomers, Owr review indicates that there are no open recalls or owner notification pragrams
pertaining to the fire on the 1997 Ford F-Series. We regret that we ate anable to be of assistance in
this matter,

Thenk you for contacting us.

Respectiully yours,

Jeff Schwagle
Consumer Affais

PEOA-OTE 1140 @




Customer Date Link - CuDL. Page 1of

All Actlan Detalls Por iszte

Print
VIN: 1 Year: 1867 Sodel: F-BERIES Casa: 1308371884
Nama Cumar Staters: Original WaD; 1993-02-

Symptorn Desc: STARTICHARGE WIRING - BASKC Primary

Resson Dasc LEGAL - ACCIDENT / FIRE Secondery Phone:

Tasus Typs: O7 LEGAL auy Stalug OPEN

Actlon: ADVISE CUST INFORMATION WLL BE SENT TO CONSUMER AFFAIRS

Daplar (73000 ALAN FORD INC ' Origin Dasc: LS COMCERN CASE BASF
Odomater; 170000 W Gomm Typx PHONE

Analyst Name: SHARLA BANDOCKIILLO  Anslyst SBANDOGU

Action Dute: 07/ G/2004 Action Tims: 08.30.32.190  Action Dalx Yes

Cosmants CUSTOMER SAID: - VEHICLE CONCERMN = ELECTRICAL WIRING DEFECT REBULTING T0) VEHICLE
FIRE SMASTER CYLINDER FALURE (WHILE AT PARK: ENGINE OFF) ____ VEHIGLE STATUS = AWAITING
REPAIRS __ CUET IZSLE = REQUESTING POSSBLE FRACTP COVERAGE; PROBLEM FALLS OUT OF
INSURANGE POLICY; FIRE CONTAINTED BY WATERFORD FRING DEPT__DEALER S8AM: ____ CRC ADVISEL: -
| WILL FCRWARD THIS INFORMATION TO OUR CONSUMER AFFAIRE GROUP. SOMEBODY FROM CONSUMER
AFFAIRS WILL CONTACT YOL N 2 BLISINESS DAYS. PLEASE NOTIFY YOUR INSURANGE GARRIER AND REPORT
THIS INCIDENT.____ DISCHASED FRACSP HISTORY & OUTSTANDING S8R0 - UNRELATED TQ CLIRRENT
CONCERN____

Daia Elamant Nams Dats Vel

FIREACCIDENT ' F

N (63
No 4.r!5w

PEG4-GTE 1141
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Customer Data Link - CuDL

Pags 1 of 1
: Vahicle List
W Year Modat Bales Typa Ownar Status Vehicie Infy
. 1FTDX1 1997 F-SERIES BUSINESSRTL  Oviginal Ownar Casis
Cpen ksume Exist Warmanty Hstory
1mm::'. 1993 CONTMENTAL WDWIDUALRTL  SubssqueniOwner  NaOasi
o Cpan intuss . Na Wasranty History

PERI-OTY 1143
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1rrox176s v | Page 1 of i

OASIS RESULT: U7sase2084
{FTOX1 'ﬂQ\lth Bun bottom of the BAZIS reaull for tontac [0 408801

© Copydght 100241 Ford Motor Compasy. All rights reserved.
’. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1997 FEEREE LD F-150 SUPER CAB STYLE 8IDE 43 4.8, SOHC WINDSOR}
TRANSMISSION AXLE CODE ENGINE CALIBRATION
ARTOW 4-5PD ALTO He S4ADRIAR

} GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
taneses 0111811998
’ WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHICLE HAE AN OPEN CUDL LEQAL GONTACT

*“THIS VEHICLE HAD A CUGL CONTACT CLOSED
, OUTSTANDING FIELD SERVICE ACTIONS

S8R01 :

NOTE: VEHICLES [N CERTAIN GEQOGRAPHICAL REGKINS MAY NOT NEED REFAIR; BERVICE THE
VEHIGLE IF IT HAS THE SAME CONCERN OR CONDITION AS AFFECTED VEHICLES OR OPERATED IN
THE AFFECTED REDQIONS {REFER TCQ BULLETIN} AND THE CUSTOMER 15 WILLING TG PROVIDE
NEEDED INFORMATION AND AFFECTED PART FOR POSSIBLE INSPECTION. PCV TUBE FOAM
INSULATION SLEEVE

| b EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
] REPAIR HISTORY

MO REFAIR HISTORY ON YEHIGLE

END OF CASIS REPORT FOR 1|='erm|v-

PEM-8TE 1144




Page 1 of 1

ESPf Recall Information

YIN: 1me1mv-

No ESF Information for this VIN

witimmani RRa Gl Informatione————————
m———Fishd Sarvice Action—r—rr—

Number | Type Description Status

st
Dte_ Dealer Code
m;ﬂm-

Q0522 BAFETY AECALL FLE..LI«IE [ALOSE - NSPECT 10810

ES {12-15-95 THRU $11°08) - -FORCE

%MWI1MF—
RE AIR FRESSURE LABEL

R REGIONAL (UG

63814 FAFEI'Y RECALL PII-IEELATI'AGI'HEHT - LG KUTS

PIDA-E78 1143




Vehicle Information Report Pege 1 of 2

Server Name : AWS Adhc_l::-

Vehicle Information Report
GENERAL YEHICLE .
INFORMATION: {Related Claims)
YIN: 1FTDXI Vab Linae T/FE -F1 SNI0PHSS Y FITSFORD [P0 KEag Ssvisl No: ¥
Makd Ymr: 1997 m‘-mﬂm: = _THIA] [
Ve Twpe: T Debra Caddat T/B - 2 WHL L/H REAR DRIVE Englnar TIVY - WM 4,61 EOERC BFT NA
Drv. Dl 07900 | BedyCsbBiphs  T/BD.SUPER ZINGLE CAH (SUPER CAH) Trantsshelys: T/DU - & XPD AUTO TR KAAD

YanlspBarer  T/AM - 130 JERIFY

BUILD INFORMATION:
Baglyx NA -GN Paac AR - NORFOLK FLANT BUCLD
Cowntyy: LA - JRSASSSRNN Prad Dube 1E-TAN-1996

SALE INFORMATION:
Ragiv NA-VHMFFHY Silag Daber: TAE4]] -*
Cawnlry: USA - HENR Seling Dic SVPren ML
Buyar StPrer1 M
Awriral Tt 12-FEB-153% Kad Carpal Leass: *
Saln Dupin: H-FEB-179¢ Pl Rulalli. Lante &
Wiattasdy Stard Doy 14-FEB-1998 Bind|Oad Valikoin ¢
Orig Warranty Daie 14-FEB-1996 Rescgaingd Yabicde % Valdds Expert Flag= N

VOC/EQLC:

1 2 -3 ‘ 5 ] ; R SR -9
OTVERLLIALIPTE 7 1 GLedDAd Ol B 3w 4% IR33 I8 11 AIX41M  aDx WhaeT F1 I
rres pS F SO AMI 1

INSTALLED OPTION INFORMATION:
AlrCosditionlagy  T/R- MANUAL ATR CONTHTIONER CVW Cadat

Altarmior Aoy Rutlagr RO GYWChmOue D
© Amdle Dislc * . [MUAT Inttvmnastution:  * - JN/A|

Asle Ratia; mm-sﬂrmumummwm-mmmnmm

Aale Type BOAC- LIMITED SLIP REAR ANLEMirrsc(Paigr 8k AD - FAS'S POWER CONYEX MIREOR
Ballery Amg Rating: A ' Paiat: PNEPEC - PACIFIC GRERN C/C

Swples Codes . [NSA] Power Antogpa: ¥ - [WFA|

Braks Code(Sovicsy  * -[WIA] Radie: AG - ELETR. AM/FM/STROASTRCLOCK
Calliration Cake: S4EDRONA Bound Eyviees * - oA

Cylne{ ol PHDEA - LHIST SADDLE O [—— R

CulerTriaix O0)DA - Tire Brwad: AL - FIREETONE

Debhrary Typa: B - Tikrw Kiee DERH - PRISTOE- 16 BAW AR
Duiraahnlt Code: F Tractisn Contrek - [H/A]

Frimt Set * . [WhA] Wiead Bassy :

Fuct Trpes * - [NGA|

TIRE DT INFORMATION:

LF: ' AR *

m L] “ [ ]

Lk LI *

SPARE: '

PESA-DTE 1148




Vehicle [nformation Report

Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Codic : *  Enlasion Cades T/H-Tm

ESF Civarage(hles): * ' Exisslon Cert Types F

ESP CoversgelTins]): *  Embvlew Dvenl Ballix: SAT

5P Mlan Year: *  Engips Famlly: VFR4TICKEE.
EAF Bigraiom Daia: -

FIM-G78 1147




.ns List Repart | . Pa.nfz

Server Name : AWS Adhoc

Standard Claims List For Model Year 1997

VB MET ~ BODY VER  DRIVE FLT T8 N0 FEOD WARE SELLE  SELT DT
LINE DRV CAR SWFRIER TYME CD_CD €D DATE DATE DEALER  owr 115 WOC CMSC_6 PREF RARE sm'r-:cr:myml

1413 L7z Dl 149 ]

1501 [EhIt4 FETE 134576 A ASS Dl Ll

IETRX 1 TN
AWA Cluen Krys




5¥I1 Big-bdad

® vl

wrnasreven s TED TAM T AR TOU T3 Lot W M oA omoc o+ e e I
aswi  FLANNERY FOND, THC W MEEMON BeMd  CwyCle WA Ry CE  NA B A e 53052
mm e e m mea ——————— A a0
ta Al s ykATRID Y el | . e o —
T AL PR I W EICALL v
— e _— — == == — - = e ———
e —
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Daw20-TUN-  Dee
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Page 1 of |

VEHICLE DETAIL
vii: IFrox17ssvN Englna: W-M 4,5L SOHC EFl MA GIVE GNP
Muke: FORD Tranamézalon: 4 SPT AUTO TR NAKD ADDEWMRTTA
Modal: F-SERIES Puintt Code/Cokor: LIGHT SADILE C/C
Yaar. 1687 : Calthration: G430R08A
Pay Load: Max Towing Waight
GVWR: 08000 Axie Ratio:
WheslBass: 139 Warranty Btart Date: 2141890
GCWE: ' Vishicle Build Date: 1/16/1956

PEP Code: 6I7A

Balling Daslem Neme: ARRANTS FORD SALES INC
Selling Dealars P & A Code: 02000 Befling Deslers Sales Code: FH413
Salling Dsxiera Nain Phone: 810-627-3730 Saling Dealers Service Phona: 810-527-3730
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Update Thia Information in Stars

Puge 1 of 1

_ Daaler Detall
FCSOFRegion  SalesRegion  SeleZone  Muket PLAGode  Seles Cude
43 DETROT £3-DETROIT ¢ At 0300¢ a4
Dealar Nama: ALAN FORL} INC
Dealer Address: 1845 S TELEORAPH °

. BLOOMFIELD HILLS M 48302
Dealer Main Fhone: 248-333-3000 Dusles SarvicaPhone:  ~ 246-333-3000

~ Pealticn L]
DEALERPARTNER MKE WHITFEELD
PARTS MANAGER ROBERT GRUTTA
FARTS & SERVICE DIRECTOR JAVES E LLORENCE
. SALEY MANAGER KEVIN KKOBAK
[ SALEE MANAGER JON WHITFIELD
[ GAESWANAGER ANTONK) AQUING

PEOS-ETE 1151
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Page 1 of 1

Aclion Dweti]|
vine 1Fvr 1 see I Year: 2000 Modek: EXPEDITION  Gase; 850002274
(& Oumer Stalue: Subsaquant mmon—
Symplom Deac: FIRE/SMOKE VISIBLE FLAME UNDERMOOQD Prisary Phons:
Reason Desc: LEGAL - ACCIDENT { FRE Secondury Phone: [
lesua Typa: 07 LEGAL * lenie Stabips: CLOBED Bsalar: KMSEL FORD, ING.
Origin Daag: COMNSUMER AFFAIRS - LITIZATION PREVENTION P& A Cods: 413
Action Dese: DENY ASSIETANCE - BEYOND WARRANTY
Cxtomatas: 82000 Coan Type: MAL
Action Datw; 08420/2004 Action Thne: 08408827  AcHon Oety: No

Arsiyst Nama: FONSECA, LOURDESNEARON (L)  Analyst LEONSECA
COMBIENTS: LPA WILL SEND DENWAL LETTER. VEHICLE BEYOND WARRANTY, NO OPEN RECALLS,

1711 Rlo-bedd

@
I 0+



Sent Via 1.8, Mail
September 29, 2004

Beaumont,

RE: 2000 Expediticn

VIN: IMHISEEYI-
This i5 in response to yor phans call oa September 28, 2004 to our Ford Customer Relationship

We sincersly regret any inconveniences that you have experienced with your vehicle. Customer
satisfaction ia ons of the primary abjectives of Ford Motar Company. 'We commit substantial
resources and diligeat offorts in a zincere attempt to address the concerna of cur castomsrs. Our
review indicates thet there are no open recalls or owner notiflcation programs pertaining to your
2000 Expedition. We regret that we are unable to be of gasisisnce in this matter.

Thank you for contmcting us.

Respectully yours,

Lourdes Forzecs-Nearon
Consomer Affhirs
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Action Calnl

YR Year: 2004 bodsl: EXPEDITION Came: 850002374

Cwmver Stwbun: Subsaquer waD:
Symptom Dase: FRESMOKE VIGBLE FLAME UNDERHOOG Primary Phans:
Rasson Deacz LEGAL - ACCIDENT /FIRE Sascondmry Phona:
[esua Typa: 07 LEGAL fasua Stabus: OPEN Dramler; KINSEL
Crigin Deac: US CONCERN CASE BASE P & A Coda: 04413
Acion Teee: ADVISE CUST NFORMATION WILL BE SENT TO CONSUKER AFFARS
Odomatar: 82000 M Comm Typa: PHONE
Aclion Dute: (V2072004 Action Time: 133109203 Action Dala: Yog
Analyat Mama: NOEL BELIRRA Anplyat MHOELS

Caller Information ¥ Differert From Vahicly Owner:
Firat Nama MiddEs lnHial Last Bama Day Phone Relatforship
I SPOUSE

I

COMUENTR: CUSTOMER SAID: - THER WAS GMOKE THAT WAS COMING FROM THE FRONT OF THE VEH - THE WAS ON FIRE -
THIS HAPPEN ON FRIDAY 24008- THE VEH ENGINE WAS SHUT OFF AND PARK OUT FRONT A STORE - THE FIRE DEPT WAS

- CALLED TCRUT OUT THE FIRE = | WANT FORD TO KNOW WHAT HAPFEN- | HAE THE ENGINE REPLACE BACK IN 2001 - THE
VEH HAD NO CONCERNS AT ALLDEALER SAID; NONECRC ADVISETY. - | WILL FORWARD THIS NFORMATION TO OUR
CONSUMER AFFAIRS GROUP, SOMEBODY FRGMW CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE
NOTFY YCUR INSURANCE CARRIER AND REPDRT THIS CIDENT.
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. | Customee nfo
c_mm-mm_
' E

BEAUMONT
Gomntny: USA Langusge: EN
Call Pho Pagar:
Prafarred Coalwct method: Fax;
Praferred Sontact Tine: Emall;

]




. * Updsie This Information In Stara

Page 1 of 1

: Daaler Datsl
FGAD Reglon Bales Reglon SalesZone Markst PRACoda  Sales Coda
Mﬂ-l‘ﬂEET S2D4LLAS M Hi 4413 FE0
Dealer Nams: KINSEL FORD, INC.
Dualer Addrass: 3356 EASTEX FREEWAY
BEALIMONT TX 77708
Daslar Maln Phans: 400-N58-4000 Daslar Servics Phone: 400-924-5205
Position Narné
GENERAL MANAGER CRAIG W KINSEL
PARTS MAMNAGER DAVE BUCHANAN
PARTS & SERVICE DIRECTOR BALLY MAXWELL
SALES MANAGER ERICE VEMESON
SAFES MANAGER JAMNES MCMNUTT
SEAVICE MANAGER GEORGE W MCDISETTE
MANAGER GARY L THORNTON

g
3
b




irMrUts6s VI Page 1 of |

© Copyrighi 2003-3 Al righin maerved.

Jp»- VEHICLE INFORMATION
YEHICLE DESCRIPTION BRODY STYLE ENGINE
2000 EXFEDITION ALT 4 DR WAGON 42 d.BL SOHC {(ROMEDH)
TRANSMIZSION AXLE CODE ENGINE CALIBRATION
4RTOW 4 BFD AUTO 1f DE318C0A

’ GENERAL WARRANTY INFORMATION

WARRANTY 9TART DATE BUILD DATE SALE MILEAGE
0212572000 1M1 422000 00135

> WARNING MESSAGES

ATTENTION TECHNICIANS AND BERVICE MANAGERAS:

BEFORE REFLACING ANY MOONROCGF PART, REFEN TO TEB...ca.naae. e 0=11-

BEFORE REPLAGING AR SUSPFENHON COMPREISUR (§318) FOR NOISE, SEE TS8B 04-00-04
LESE THAN TWO DEALER APPROYED AWA REPAIR VISITS PAID TO DATE

“THIS VEHICLE HAD A CUDL CONTACT CLOJED

. *THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
b. QUTSTANDING FIELD SERVICE ACTIONS

04L19
MAINTENANCE REMINDER LETTER

b EXTENDED COVERAQES

NO ESP INFORMATION AVAILABLE
’ REPAIR HISTORY

NO REFAIR HIEI'I.'JR‘IF ON VEHICLE
END OF 0ASIS REPORT FOR 1FMRLM S44YL.BOS000

3
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FEP { Recali (nformation

Page 1 of !

w: irurutseeY i

No B8P Information for this ViN

s e Rl I N e

Fiold S8rVI08 ALSI0Ne—mam e

Nurmber | Typa Oascription Etalos e | Deatorcade
f EXPEDINAY, 2001 T
ooty | LABELLITERATURE [TAURLISSABLE, 2001 F150SUPER |  CLOSE-FORCE
PROGRAM - OWNER QUIDE - CHILD COMPLE
- frETHER

e [USTMERSIH ONTINENTAL TIRE SARETYRECALL| CL0SE-REFAIRED | %25 lousraysarezred

. AL TIRE NFORMATION ]
catg | LAELLTERAIRE -WILLEPREFRON OAgiE | LS EORCE

SANUARY $1, 200

odLig | LABEULITERATURE lmmumenﬁunnen LETTER | OPEN-LAUNCHED

PROGRAM

LTIT wit—baig
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Sent Via Fax

October 11,2002

Ambler PA .

e I SECOND REQUEST
VIN: Unknown

Dear Robert Silvermmn:

. Please provide us with a valid VIN and the customer’s full home address to enable us io follow
up on your contact with Ford Motor Campany. In order to conduct & complete review, pleass
cantact me at {313) 845-5576 as soon an possible between the hours of 8:00 a.m. and 4:30 p.m.
Eastern Time or fax the information to my attention at 313-845-5669.

[f we da not hear from you within 10 busimess day of the date of this letter, we will assume that
you po longer wish to pursus this matter arxl our file will be closad.

Respectfully yours,




Sent Via U.8. Mail

October 14, 2002

Aiken SC
RE: 2001 F-Setics
VIN: lFTRWﬂTLd-ll-

Dex [

Thank you for contacting us regarding your 2001 F-Series.

" We sincerely regret the circiumstances you described. A situation such as this is normally
handled by your insurance carrier. ' We suggest that you follow the direction of your insurance
carrier. If they determine that there ia mannfacturer liability, they have the right to file a
subrogation claim agingt Ford Motor Company in order to pursue the matter.

We appreciate the opportunity to review your request,

Sincercly,

Celeste M. Jackson
Corsumer AfTairs

PEBA-BTS 1044
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All Actlon Datiie for esua

L il B L T B W SNt L TER ST 4 TS MR - ey LT LTRSS T TR TSI TR - -

VIN: 1 Yuar: 201 Modek: F-BERIES Cana; JI3T02642
Mams Quaisr Status: Criginal WED: 0001-01-01
Symplom Dasc: FIRE/SMOKE VISIBLE FLALE UWDERHOOD Prisinry Phon
Remson Desc: LEGAL - ACCIENT | FIRE Sacondary Phona:
hsus Typa: 37 LEGAL s Eletuy: CLOSED e o
Action; ADVISE CUST INFORMATION WILL BE SENT TO CONSLIMER AFFAIRS .
Daalar: {28 SATCHER MOTOR COMPANY Origin Dess: US CONCERN CASE BASE
Odamater: 53000 M| Comm Typa: PHONE
Analyst Numy: SHRA JAMES Aralyst: SJAMES
Action Date: 10412002 Acton Thna: 8:14 AM Action Data Yes

Caller Infonmation ¥ Diffarent From Viahicls Owner

- Fimt Hamne Midclia inktial . Last Nams Day Phona Ralstionthip

Comments CUSTOMER SAYS: —» CUST BAYS FIVE MINUTES AFTER HE PARKED VEH AND LEFT IT IN THE LOT, IT WAS ON FIRE —> SAYS VEH CAUGHT FIRE
ON 1040112 —> VEH IS CURRENTLY LOCATED AT SATCHER FORD —> CUST 8AYS A FIRE REPORT WAS FILED = REPORT NUMBER D20220LE ~> FIRE
REPORT SAID CONCERN WAS CAUSED DUE TO AN ELECTRICAL GOMCERN — CUST BAYS FIRE DEPT DETERMINED THAT FIRE DRIGINATED ON THE
ENGINE SIDE LOCATED 8Y THE FIRE WALL ~» CUST SAYS A CLAIM HAS BEEN FILED W/ HIS INSURAMCE. G0, —» CUST DOES NOT BELIVE VEH IS
REPAIRABLE —> CUST FEELS FORD DOES HAVE SOME RESPONSEILTY FOR CONGERN — CUST ALS0 SEEKING RENTAL ASSISTANCE PER CUSTOMER,
DEALER SAYS; ~> NONE «— CAC ADVISELY: - IWILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFARS GROLP. SOMEBODY FROM CONEUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE D 5349

Duta Elamant Name Dats Vaiue
FIREIACCIDENT F __

Action: MAKE OUTBOUND CALL TO CUSTOMER

Dexter: 01028 SATCHER MOTOR COMPANY Origin Dase: CONSUMER AFFAIRS - LITIGATION PREVENTION

Odomatear: 53000 MI Comm Typa: PHONE

Analyst Namme: CELESTE JACKSON Ansiyst: CIACKSRY

Actian Date; 108172002 Actlon Time: 3:28 PM Action Dute: Vez

Commants LPA COMMENTS: LEFT Y-MAIL MESSAGES REQUESTING A RETURN PHONE CALL
Data Elamart Hams Data Vaiue
CONTACT PERSON . V-MAL _

:Ewmﬁﬂm_m-ﬂ ml =T A ETTERT I T TETT = Prgirae =g |
g Danler: 01028 SATCHER WOTOR COMPANY Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odoanoter: 53000 M) Comm Type: PHONE
Analyt Nama: CELESTE JACKSON Analyet: CIACKSSL

Action Date: 1011442002 Acthen Tinn: %55 AM Action Data: Ho




Cua'aﬂml.ink-[.‘uDL . Pnsel.

Commants LPA COMMENTS: CUSTOMER ALLEGES HE ARRIVED AT WORK, PARKED HIS VEHICLE, AND 10 MINUTES LATER HE WAS TOLD HS VEHICLE
WAS ON FRE. STATES THAT THERE WERE NO NJURIES. ALLEGES THE FIRE FIGHTER ADVISED HIM THAT THE ORIGIN OF THE FIRE WAS IN THE MASTER
CYLINDER AREA, SAYS THAT HIS INSURANCE COMPANY 13 INVOLVED. LPA ADVISED CLSTOMER THAT THERE WERE NO FSE'S OR CEPS. REFERRED
CUSTOMER TO INSURANCE ZOMPANY AND EXPLAINED SUBRDGATION.
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Customer Data Lank - CuldL . l‘m. o

All Action I}Mlls fur Is:ue

T - Wl SIY S S IITTE IS T SN BRI LW PO PR Lra ME. nhke et -

Nam I'Jll- Stalm: Criginal s m—1'ﬂ-‘

Symptors Desc: FIRE/SMOKE VIBIBLE FLALE UNDERHDOD "Primmy Pha

Renson Daae: AWA - AWA DENED Bacondasy Phona:

) 02 INFORMATION lssch Minhm: CLOSED __
Actinn: VERICLE DOES NOT HAVE ANY LOAKER, PROVISION: MO ASSISTANCE .

Danler: (1028 BATCHER MOTOR COMPANY Cvigin Dame:; US CONCERN CASE BASE

Oclorsetar: 50000 i Comm Typa: PHOME

Anaivsi Nama: SHIRA JAMES Anslyst: SIAMES

Action Dabe: 104 122002 Action Time: B:14 AN Action Duia: Ko

Elml'lldlEUMSHH&-?LEFEHHETDREE—’BUSTS&TEFMEHIHUIEEAH‘E{HEPMIH]\'H-IMDLH—"I’ITIH“IELQTITWASCIIFHE-* ,
SAYS VEH CALIGHT FIRE ON 10/10/02 —» VEH IS CIRRENTLY LOCATED AT SATCHER FORD ~> CUST SAYS A FIRE REPORT WAS FILED = =REPORT NUMEER
D2A220 € —» FIRE REPORT SAID CONCERN WAD CAUSED DUE TO AN ELESTRICAL CONGERN —> CUST SAYS FIRE DEPT DETERMINED THAT FIRE
ORIGINATED ON THE ENGINE SIDE LOCATED BY THE FIRE WALL —> CUST SAYS A CLAM HAS BEEN FILED WY HIS INSURANCE (0, —> CUST DOES NOT
BELIVE VEH IS REPAIRABLE —> CUST FEELS FORD DOES HAVE SOME RESPONSIBILTY FOR CONGERN —> CUST ALS0 SEEKING RENTAL ASSISTANCE PER
CUSTOMER, DEALER SAYS: —» NONE <= CAC ADVISED: - | HAVE RESEARCHED THIS MATTER THIS SITUATION FOR YOU AND UNFORTUNATELY FORD
CANNOT PROVIDE ASSISTANCE FOR THIS MATTER. - PLEASE CONTACT YOUR INSURANCE CARRIER FOR ADDITIONAL ASSISTANCE. INFERENCE CASE ID;
5378

%




BOT Bio-baad

ESP | Recal! Information
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Yehicle Intommation Keport . ' Fage .

Vehicle Information Report

GENERAL VERICLE

INFORMATION: (Related Claims)

vIMI 1FTRWITLA] Vieh Line: TIFS - PISWIS(PROSVIFZES-FORD [97.17] Eag Serlal Mz +
Mladad Wamr: 2001 Marlat Derbed  * - [NA] _ By el *

VeaTyp T Drivs Cadic T - 2\WHL L/H REAR DRIVE Eaglaat TAZ - WLMOD 5.4 BOET BFTHA Vi GNP
Tav. Denler: 01 005 Bady Cab Birle;  TBC - XNIBLACAR (CREW CAR) Trasbdebeloer TANT - 4 SPOALITO TR HAAG AODEWARTOIW
Youleafariey:  T/AM - 150 YERIES )

BUILD INFORMATION:

Brgleni NA-BNSMN Pt AJ- KANSAS CITY PLANT BUILD
Cammtyy: LI9A - WWEMMSEH Prod Dmie: 25-JAN 1000

SALE INFORMATION: o T T

Weglomi HA - BFohHM  Salliey Des b 121384 - *

Commtry: 1UISA - BANH Sollley Dir S6Prey: GG

" Heywr Bravi BC

Adviral D | I-FER-2000 Redl Corpd Lasge=  *

Salls Dhidee 14-FEBR-2000 Fleat/Ratallin. Leaget R

Warniety Start Dade 13-FEB-2000 Madilin] ¥elbele: -

Orig Wty Duic | 5-FEB-2000 Wyl vl Vel bebes * Vihick Ixpori Flag: N

VOC/EOC: o

--------- e et CETCCTTRCT PEPEERETE FETP R Fpiy S

WAFLUDIILANLINENFE 1 1 pawpeBi HE ER WAFFID N W 23 BE 1 B Qlw344 54 10 ' MTY 4 T L

1FT4 3 C F 10N LEELE
.. INSTALLED OPTION INFORMATION: B T T
G Al Tl iy~ T/B - MANUAL AR CONDCTRONER, YW Dl

Allernsiar Amp Estiegp BA GVW Oewm Cnde: R

Jusilla Mgl ® - NA] Tovstre memiad e : * . NFA]

Anle Rathe: EGAHD - 333 FINAL DRIVE RATIO Mirser{Drivar Side}: * - (0]




| Va&lnfnrmnﬁmﬂ:pmt o . ' P‘E’.

Anls Typt1 BHIAR - KOM-LIMITED SLIF REAR AXLE MirrerPasgr Sl * - [N/A] .

Wattay Anji Reting:  MB s TNIEN - AMAZON GREEN PEARL CLEAR COAT
Bruke e PEAAN - 4 WHL ANTELOCE. BRARES  Pywrer Antes: * - [RVA]

Torokr Cole{Servier):  * - [N/A] Rilly: ALY - ELETR FREM AMTM XTHODIAL
Callirfivn Cudes DIFSI4FIA ol Syviemn: * - [NA]

Colsr{Aceeaf): *a[NA] Sumpw Tl Axie

Calar(T rim}: * . wA] Thrn Brnad: * - [rA] .
Dalivary Type: o Thra Fixe: DAPWE - PLYYTIR | B WL A-S
Dwbvraisall Cade: [ Trpetinn Camirak " -[N/A]

Trowt Bext: * - [MrA] Wikcel Baae:

Fuel Type: * - (Al

TIRE DOT INFORMATION:

Lr: L] '] ¥

u.l [ ] m: L]

Lk LI 8 ¥

SPARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Cade; 4  Emimisa Codes TB-TR
E3F Crromgeliien): *  Caslssins Ceért Typ 5

EEF Cinvirng ol Theiak *  Emlinles Dicel Sxfiie HYD

37 Flan Yeurs *  Esginc Fewilly: | FMDXTO NP
ESF Biguatwre Dade:

httpa:/Aweh awacupp. ford.com/egi-binflu/dir-vehinfol .cpi 10/11/02




? (.‘In'“LtstRspult | .. . | | I’ngl:.

Standard Claims List For Model Year 2001

'V e ] all e | B . i
SERES T OO D OO DATR WAIE DGALeR. Of T WU CFSC6 FEEP RASE SUFF O €T 3.ifeu)

TSA 1 &S OG0 * SMMEN ' RN 7 &

SA 19 7W01 130102 * 1w *

- 44
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Daaler nformation -
FCED Regloa Salex Ragion Salw Zona Market PRA Code Sais Coce
H-ATLANTA . -ATLANTA E . B2 Mees FH518 .
Dusler Nama: " SATCHER MOTOR COMPANY B
Daaler Address: 1850 JEFFERSON DAVIS HWYY
GRAMTEMLLE S0 29529
Dealar Bain Phone: 808 SA3A700 Dasiar Barvics Phona: B 5233700
Poalien : Evsploves Name
e DEALFRPARTNER RICH W HEATH
PARTS MANAGER ROBERT HHOTTO
BALES MANAGER MICKEY ANACLERIO
SERVICE NANAGER JOHN E JOHNSON
Bervice Hours 7:30°TO 5:30 = NEW ADDRERS ™
DA et
Trained Y
Additfona information BODYSHOP MGR: TONY DUCY

https:ﬂwtb.mdl.dﬁlmmuﬁunmnﬂﬂeﬂumuﬂmmnfunmﬂﬁhmm?ﬂuh-ﬂ 1516

10411702
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SEAL PARTS & REPAIR

£330 SHERNCOD FOREST, MO. 203 HOUSTON, TEXAS TID43
PHOME; {713} £81-8a34 FAX: (T13) A01-4T42

August 25, 2003

Ms. Lourdes Fonseca-Rearon -
Consumer Affairs
Ford Motor Company

RE: 2000 F-150 Lar
"YH# 1FTRX17W4Y

Dear M. Nearan:

‘I am in recelpt of and ilnsulted by your letter dated §-19-03.
Your corporazte attitude of ipdifference towards a legitimate
customer cocaplaint is surprising in light the Ford Explorer
di=aster with the Firestone tires, Your total indifference
towards my loss of vehicle due to mazpufactures defect is alarming.

You have claimed to review my concern; but I am very skeptical.

The following is a brisf summary aof avenks. On the night of July 31
I arrived at home between 6:30 and 7;00pm and parked my truck in
tha driveway for the gvening. About 10:00pm my naeighbor came
pounding on the Eront door and alerted us that our truck was on
fire and to evacuate the house. Upoan leaving tha Front donr I =aw
our truck completely engulfed in flames and contacted %11. The
Richmond Flre Department responded to the call in 15-20 minutes

and extinguiahed the fire. Mr. Robert Baker of the Fort Bend County
Fire Marshall alac responded to lnvestigate. He concluded there was
no foul play or vandalism; and the cause of the fire was dus to
electrical short/ mechanical dafect (mahufacturas defect), I have
provided a list of information and plctures of the incident 1f you
care to douhle check the facts,

Even though the insurance company provides a settlement check, it
will not cover my loss of investment made in this Ford vehicle. TE
your geoal of "trua" customer satisfaction 18 correct then I have
only ohe request ko make, T request that Ford Motor Company sell

ko me a™n gﬂBé%nﬁﬂ replacement vehicle of egual value feor the
ance check @f about $11,000. Due t£o the circumsatancea

amount of




(2)

surrounding the loss I belleve my request justified and the
least Ford Motor Company can do to stand behind ite customer
and product.

- 1 anticipate your timaly and positive response.

Respectfully yours, -

YEDA-UTA 1831




'I' ' {3}

_List of Contacts

Allgtat .
ciais
SEtacie - aims Proceasgor

PR (713) 430-2945

Ft. Band County Fire Marshall
Robert Baker
PR# (281) 238-1500

Bayou City Auction
PH# (281) 442-1300

Ford it
Accti
PH¥ =-7000




Page 1 oft

Action Detalf
VIN: 1 Yo 2000 Modal: F-SERES Cass: 1600312303
Nama: ' Ovwmar Etalus: Original WSD: 2000-01-
Sympeom Dear: FIREISMOKE VISIBLE FLAME UNDERHOOD Primary
Razson Desc: LEGAL - ACCIDENT f FIRE Secondnry
lesus Typa: 07 LEQAL |eepie Stedues CLOSED Dasler: CHAMWFION FORD KATY
Origin Dase: CONSUMER AFFAIRS - LITKGATION PREVENTION P & A Cods: (4817

Artion Dase; REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED

Odomater-51000) I Camm Typa: MAIL
Action Date: D&1872003 Action Thme: 14.24:95:833  Action Datez No
Analyst Hama: FONSECA, LOURDES NEARDHN (L.C. Anakygt: LFONSECA

COMLUENTS: LPA SENDING INSURANCE SUBROGATION LETTER

£EQT RL-MI3d




Lor otor Compmy,

Consumer Allain

Seni Vie US Maill

August 19, 2003

e
RE: 2004 F-Series Truck

VIN: lFI'EJ[l'?Wd\’K-

Thank you for contacting us regarding the above-mentioned vehicle.

Customer satisfaction hmufﬂuprhnuyuﬁmﬁmhfFurdMubrCmumm&mkytﬂmakewwy

. atiempt 1o ensure that aur owners are satisficd. Wea recognize the importancs of retaining your
confidence in us afer the purchase. We undecstand that you have turned this maiter over 1o your
insurance company. Your insurance carrier may subrogate Ford Motor Company if they chooss to do so.
Ford proposes no further action at this time.

~ Thank you for givirg us the opportunity ko review your copcern,

Siocerely,

Lourdes Fonseca-Mearon
Consumer Affairs

PEOA-ATE 183 @

PO Box 8248, NID 3NE-B, Dearbom, Michigan 48128 USA




- o _____

Vehicle Information Report

VIN: LFTRK T4 ok Line: TVF5 - FISOOSKPRSTIZ S FORD (3T-4] Body Shpl:

Model Yean 2000 Miarizt Dexived: * « [N/A) mﬁ v .

ek Typer T Dirbve Code: T/B - 2 WHL 1M REAR DRIVE Enpine: TI¥N - R-M 461 SOHC EF1 NA CIVE GV
Inv. Deaier: 6547 _ Body CabSiyle: - SUPER SINGLE CAB {SUPER CAH) Traasmbssiom T - 4 5P AUTO TR NAAD AODEWHRIW
Vilkeh

Sint B0 VerabewSerles:  T/AM - 1 5] SERIES

Coder

Trace Eajy Sevial Ma:

b R L L B e T T ey -y R

[ )]

Trace Trana Serlall Ma!

jr}

BUJLD INFORMATION:

Regian LA - IR A Plant; Al - KANSA® OYTY PLANT BUILD

Camiry: USA - #4 MBS Praall Tk M-SEP- 1050

SALE INFORMATION:

Rrglon: hA - MR Soles Benler: 152029 -+
Conmpry: USA - ##hMaH Sdileg Bir Gooen TX
Baryer 36¥rov: ™

= Arrival Dage: 04-0CT- 1999 Red Carpei Lese: = °

E Balc Ban: T-JANZ000 FlestRetaiCn Lesss: R
Warrnar St Duie: 37-JANSING  Medilled Viell e * ¥ehithe Caumd Flag:
Orlg Warraniy Date; 27-JAN-2000 Reacquired Yehldhe:  * Vehlele Export Flag: N

lal] a/19403 2:22 PM




Vehicle lnll.on Report _ | . | hup:rmmmmwmi-.mum.pl

YOC/EOC:

--------- R L e LT L DLt T TSy, [N U SR,
KETVRALTEI11IER  F 3 1LTE54T BN BN UEF S8 MEE S8 1T 5 B SINDIS B NN Smume 5 W

FTE4 1 D EOAA SEUTE 1

TALLED RMATION:

Adr Cosdttionleg: T/B - MANUAL AR CONDITWRVER  GVW Codei

Alirraptor Amp Beting: BA VW himCus R

Al Blak AT - AUDNO DESC CHAMGER MLAYER. Lasrmmesmiion: * - (WA

Axle RnilH ECGAHD - 135 INAL DRIVE BATIO  Mlrvar{Dwiver Shlek * - [N/A]

Axia Type: EQMAC - LIMITED SLIP REAR ANLE ~ MIrrss(Pampr Glde): * . [N/A]

Batery Amp Rating: 1 Falmi; MIFER - AMAZIRT GHEEN PEARL CLEAR COAT
Brake Cade; FEAAB -4 WHL ANTILOCE BRAKES Pawer Asttumn:  + - [N/A] }
" Brake Coda(Sarviesy: ¥ - [NIA] Raflc AT - ELETI PHEM AM/FM STROCSTR/CLE
Callbratisn Cade OES16A0A Sound Sypirm; * . [NVAY

Cabon(Asreadic " . [NVA] Sunpa Tandem Axis

Calan{Trim}: ' -[NA]) . Tire Manefartwrer: Al -

Delivery Type: ] Tire Erand: *-

Drreaien i Conlles F Thre Sleee DAEY] -F275/60R 17 A% OWL

Frost S.an * - [N/A] Trction Comtrali  *-[WA]

Fouel Type: * - Ay Wheal Baw;

TIRE DOT INFORMATION:

LF: * R .

LR: * AR .

LI * i -

STARE: * DOT Flant Massfurtyrers *-*

AT HP-baAd

Zofl 2/19/01 2:22 PM




Vehicle lnf.n Repatt _ ._ . h.upﬂm.wlllty.ﬁ:rd.mmw.wminthpl

ESP INFORMATION;

ESP Cada: * Eminiss Code: /B -1
ESF Coverapathile); * Eslmlss Cert Type F
ESP Covernge(Time): * Embaion Dacsl 5aiix;  GKT
ESP Plan Vear: * Fugle Famiiyt YPMXTO46SEF
ESP* Sigmatare Diate:
Any comments? You can contact
DL
wepmaster

e

B/L9W0I 2:22 PM
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- | " STANDARD CLAIMS LIST |

AWS Online Repare

Rm: Dewe: 19-4170G-2003
Nowe: A Coses are in 118 Dn."f'm y

IFTEX 1T THD 'I'.MH 'D'l Al m:?-m-ln 1509 'I'.I'M IE " TOJPACZ LI4sEA 800 WY L!ﬁ
AWE Clalem Kiyi Dl:lll Hﬁl?!l = 1) Llhrlllll nlmor Cant= Material Costi 135 Tabl Cost 1443

Dir Cil-Sab C4; D4SL1-* mmmm M 7134539080 n:rx Ciry Ok LRA lql'."l. NA  Repr Dated2-JUL-2000  TST{MBep25731
Caant Croniseis L6 REHIT BEAR LIWIHT 15 109
Tech Cammraty: 15731 Y3466,8 BUPNED OUT B R BRAKES LIGHT LEHS REFLACED BAILE TEST.0L
Any commenis? You cen contact
] -'. - ‘
T webmater

|l of'1

B/19/03 2:22 PM
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- )

VIN: 1FTRX] Yaar: 2000 Model: F-BERIES Came: 1600312303
' Cwrior Stetus: Crigingl - WSD: 2000-01-27
Symptom Deac: F VISIBLE FLAME UNDERHOOD Primary thnl-

Raason Dese: LEGAL - ACCIDENT | FIRE Sscandary Phana:
Imsua Typa: 07 LEGAL lssnis Statie: OPEN Daaiar; CHAMPION FORD KATY
Origin Dascz U8 CONCERN CASE BARE P& A Cody; $4817
Action Desc: ADVISE CUAT INFORMATION WILL BE 8ENT TO CONSUMER AFFARS
Odometer: 81000 A Camm Typs: PHONE
Action Date: 08/ 22003 Aztian Thea: 16:33:35:249 Action Data: Yeg
Annbyat Nama: SCNLA JOSEPH Analyst: SJOSEPH
Cailar informaticn N Difseant From Vahicle Owner
Fied Nama - Wfdciie Inftlal Lawt Name Day Pham Falatlanghip

COMMENTY: CUISTOMER BAYS: -CALLING TO REPAORY VEH FIRE -DATE OF FIRE WAS 7A1/03 -THE FIRE CRIBINATED IN THE
ENGINE COMPARTMENT -THE VEH 1S CLRRENTLY AT THE SALVAGE YARD -FIRE MARSHALL RESPONDED TO CALL BUT DID
NOT MAKE AN OFFIGIAL REPORT A5 THE VEH WAS LOCATED AT HIS RESIDENCE AT THE THE OF THE FIRE -THE FRE
MARSHALL STATED THERE WAS HO SUSRICIOUS ACT AND FELT IT ' WAS DUE TO MECHANICAL FALURE HAS ALREADY FILE A
CLAIM WITH THE INSURANCE CARRIER -THE CLAM HAS NOT BEEN FINALIZED -THE VEH HAS BEEN HOWEVER DECLARE A
LOSS -THE VEH WAS PARKED IN THE DRIVEWAY AT THE TIME OF THE FIRE -FELT THAT THE FIRE WAS DUE TO ADEFECT N
THE VEH PER CUSTOMER, DEALER SAYS: -NONE GAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER
AFFAIRS GROUP. SOMEBOOY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BLISINESS DAYS. PLEASE NOTIFY YOUR
INSLIRANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID: 5349

ccaT SLa-phdd




Customar |nfo

Page 1 of 1

Country: LISA

. Call Phorwe
Prefarmed Contact muthod:
Profered Gontact Thme:

Language: EN

Fox;

2va1 SL0-b2Ed




ESP | Recall informaticn

Page 1 of 1

VR 1FTRXS
No EP information for thia VIN
e _=Flaca|| InfOrm el o—————
Mumber Ty  Descriptian Ttakus
e - 0 reouTeR RELEASED FORMALINO
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Gonster Affain PO Hox 5248, WD INE-B
Doarborn, M 437128 LISK

Sent Via 1J.S. Maii

August 11, 2003

&

Re: 1998 Ford Expedition
¥IN: 1IFMREIL 7

Thank you for contacting us regarding your Expedition.

We sincersly regret the circumstances youo described. However, there are no open recalls reganding your
vehicle. A vituation such as this ia normally handled by your insurance carrier. 'We suggest that you
follow the direction of your insurance carrier, which has tha right to fils a subrogation claim against Ford
Motor Company if it chooses 1o pursus the matier.

We :ppreclm the opportunity to review your request.

=

ues Morris
Consumer Affairs

5\

=
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Aohon Detail

Print Aclion Detail
W 1 Year; 1398 Modal: EXPELNTION Caan: 133752733
Nams: Owmnar 3tatus: Criginal W3D: 200308
Symgrton Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary
Resson Dess: LEGAL - ACCIDENT / FIRE Sacondary P
Inausa Typa: QT LEGAL lssus Bixtus: OPEN Dcalar: JOE RIZZA FORD IN ORLAND PARK
Origin Deec: US CONCERN GASE RASE P& A Cods: 01528
Odoimneters 100000 Comm Typa: PHONE
dction Detn: 084 172003 Action Thna: 03:14:0447  Action Data: Yes
MIEH: DARAPHONE PFHENGPHET DPHENG

COMMENTS: CUSTOMER SAYS: WIRING THAT GOES TO THE MASTER CYLINDER WAS ON FIRE. AW VISIBLE FLAMES UNDER
HOGD. THIS OCCURED ON 080803, VEH WAS SITTING FOR 3-4 HRS WHEN THIS HAPPENED. HAVEN'T CONTACTED
NELIRANCE COMPANY YET. HAD T CUT AND TAPE THE WIRES. DIDH'T HAVE ANY BRAKE LIGHTS. DROVE VEH HOME. ALS0O
COULDNT GET THE VEH OUT OF PARK. FUSE WAS ELOWN. NC INJURIES. MASTER CYLINDER EWITCH AND WIRING WERE
CAMAGHD. ALUG WAS MELTED. NO FIRE REPORT WAS FILED SINCE | PUT THE FIRE CUT. SEEKING ANY RECALL INFO. PER
CUSTOMER, DEALER. SAYS: E RIZZA FORD N ORLAND PARK 8100 WEST 139TH STREET ORLAND PARK, IL 60462 DI STANCE:

" 91 MILES TEL: {708} 364-2248 CAC ADVISED: - | WILL FORWARD THIS INFORMATION TS OUR CONSUMER AFFAIRS GROLP.
SOMEBODY FROM CONSUMER AFFAIRS WILL CONTAGT YOU (N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THIS INCIDENT. NO RELATED

Updele issue  Closs Issue
Warrandy History ESFRecall Osis




® ~®

Cloge an lexua

Modal: EXPEDITION WED: 1006 03.2
o —
awsse Type: 07-LEGAL T -
Raawon: LEGAL - ACCIDENT { FIRE
fyrpton: FIREASMOKE VISIBLE FLAME UNDERHOOD
Dealer; FA1053 - JOE RIZZA FORD _ ) _
CommTypedMAL Gurent Odonseter Reading: 100000 NI
Actlon Gvingary DENY ASSISTANCE 1B | Odometer Readag 100000

Action:{DENY ASSISTANCE - REFER TO INSURANCE CARRIER(C} B
Cafler Information IF cifferant from vahdchs owmer

) wa . old canbnua
with the insumacs company. No further action i3
Cosnents: '

Wanranly Hslary ESERscal Owsla

Ty T T LT

ETOT Wio—badd
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Standard Claims List For Model Year 1998

T ULy VBN LIVE o = EM SR T RELT.
DERIY CAR TYFE cr Co L 4] DEALFER CNT
* WD T®F T8 Ar U T T TEMAE a0 USA 3
e T MEwiw T T T -
-l —_ —_ —_ S — - -
" e PL LY IFIE PO P W [, - e - w " insd d

9101 RiR-P0Ed




e e o Il 1 ah sl

P T TR TSR L L LIS T TS e L N |
VIN: 1FWIRL
Eaa el Rl Ll T = e HE T = L it FER R R

E&™ [ Recall Infarmatign

Contract: 107 T T s e
—— o Purchngs Detale——
nc
Expiration Date: 2000-03-28 Expiration Miex: 27,000
Plan Typa: LISA 1998 NEW 24726000 MAINTENANCECARE Hln‘l'ln- 1908  Selling Dealer: WALLOWERDOK FORD, INC.
Doductibla:
Rerrtak — Towlng Alloveancs:
C!pﬁm:
——F3P Cancallxtion Dytallg——rrre
Cancal Dake: Procass Dals
Rerfund Paecent: Deslar Raceived Date:
Elnllr Crodtted:
A P T TR —— o
S TS —— Stalue Daaler
Numbar Ty Dascription Sintun Dala Cada
514 5 IWHEEL LUGHUT COMPLETE 2000309 n1534
0802 0 MULTI SWITCH CAMPIPROG EXPIRED 2000-04-08
g.
@
e
81103




Page 1 af 1

Update deatiship ilarmation It GOLDD; Update deefer persannal information in STARS,

Print Doaler Dalai Prinl Al Dealer nformation
FCSORegion  SwwsRagkn  GudenZone Mkt  PAACoda  SalesCode
HCHICABY  41-CHIGAGO 0 Bi 01828 F41053
Oualar Ham: JOE ALZZA FORD N ORLAND PARK
Daater Addrass: 8100'W. 159TH STREET
CRLAND PARK L 60462
Desles Maln Phone: 7034000300 Dealor Servica Phana: OAAI0NC
Pasition Employes Nama
CUST RELATIONBNGR ANNETTE K PEGAAM
CUST RELATIONS NGR ROBERT ¥ RAWSON
DEALERPARTHER IOSEPA RIZZA
CEALERPARTNER NIVES RIZZA
DEALERIPARTNER PALIP  AIZZA
PARTS MANAGER ERIAN PLACHY
FARTS & SERVICE DRECTOR FALL A WERGES
SALES MANAGER BB bt KAVOORAS
SALES MANAGER CHARLES BRUNT
EALES MANAGER on Wakee
SALES MANAGER_ GARY PRECIN
BALES MANACGER JOHN RIZA
SALES MANAGER SCOTT PRECIN
BALES MANAGER TONY W BAMBALAR
SERVICE MANAGER ROBERT A SCHEFF
SERVICE MANAGER ROBERT G GALEN

BTaT el@-raad
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Giiek Hora To Undate Customer informalion

Print Cysiomer Indo
Customer: primaey Phood IS econcsty Prone: I
o e
cat P I -~
Prefermed Contect method: Fax:
Praferrad Contect Timu: Emali:

E




}
I -

0379441264 MEMPHIS

3 BB3Y



Page | of 1

Acthon Datall
Y 1FTDX 175 Year: 1997 Mochad: F-3ERES Casm: 370441204
Kama Owner Status: Subsecuant WED: 1998-02-
Sywyttom Dote: FIRE/SMOKE VISIELE FLAME UNDERHOOD Privary P
Reezan Deec: LEGAL - ACCIDENT {FIRE Secondary
Insus Type: 07 LEGAL fagun Status: CLOSED  Deslar: HERITAGE FORD LIMCOLN MERGURY,
Origin Dagc: CONSUMER AFFAIRS - LITIGATION PREVENTION F & A Codn: D5645
Actian Desc; DEHY ASSIZTANCE - BEYOND WARRANTY
Odomatar: 100000 M Comm Typa: MAIL
Action Dabec CSOS2004 Action Thme: 15:5710:537 Aetion Data: ho

Anelyst Namw: FONSECA, LOURDES NEARDON [L.C.) Analyst: LFONSECA

COMMENTS: LPA WILL SEND DENIAL TO CUSTOMER, VEHICLE BEYOND WARRANTY, NO RELATED RECALLS.




Sent Via 1.5, Mail

May 5, 2004

Cookeville,

RE: 1997 F-8eries Trick

VIN: lFTDKl?ﬁSVP-
oo

. This is in response to your cantact dated May 5, 2004 regarding your concerns.

We sincerely regret any inconveniences that you have experienced with your vehicle, Customer
satisfaction is one of the primary objectives of Ford Motot Company. We commit subatantial
resources and diligent efforts in a sincece atbempt to address the concerns of our customers. Our
review indicates that there are no recalls or owner notification programs pertainiog to the fire oa
your {997 P-Series ruck. We regret that we are unable to be of assistance in this mateer.

Thank you for contacting us.

Respactiu]ly yours,

Lourdes Fonseca-Nearon
Consumer Affairs




Page 1 of |

Action Datait
vin: 1 zeni Yaur: 1997 Model: F-SERIES Case: ITS441264
Name Owner Stabus; Subsequent 'WBD: 1808-02-
Symptom Dwecs FIRE/SMOKE VISIBLE FLAME UNDERHOOD Priwary Phan
Reasan Deac: LEGAL - ACCIDENT / FIRE Sscondary Phone:
lsue Type 07 LEGAL lsxue Status: OPEN Dealar: HERITAGE MERCURY.
Orighn Daec: US CONCERN CASE BASE P & A Code: 05645
Action Deac: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Ocometer; 100000 W Comm Typss PHONE
Action Daks: 05X5/2004 Actlon Thma: 103212783 Action Diata: Yos

Analyst Nama: MARGARET ARSENAULT  Analyst MARSENAL

COMMENTS: CUSTOMER SAYS: VEH CALGHT FIRE UNDERHOOG LAST WEEK. FIRE DEPT SAYS IT STARTED IN FUSE BOX GR
BRAKE MASTER GYLINDER. VEH AT CUST HOME. FIRE REFORT FILE. NO REPCRT NUMBER, FILED COOKEVILLE TENN. NO
IN3URANCE CH YEH. VEH LOCKS LIKE IT I8 REPAIRABLE. YEH WAS NOT RUNNING WHEN FIRE STARTED. CLIET HEARD THIS
12 A KNOW CONCERN. PER CUSTOMER, DEALER SAYS: CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFARS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL GONTACT YOU IN 2 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSLRANCE CARRIER AND REPORT THIS INCIDENT. NFERENCE CASE K: 5343







Page 1 of |

. ' SR E T TR TH 7 T ST
VN 1F|1:-x1mv-

Mo E3P information Tor this YIN
———Recal Inkormatian-—e———
Flnid Sacvics Actign-——— ———
Numbar Type Description Statue a:;" Dastar Code
00822 |RAFETY REGALL FUEL LINE CLOSE - NSPECT zuu;m- keaoausAF1 717
1906 AEROIRANGEXPL & 100697 F-
6549 Iwew RECALL RIES (121585 THRU 34196} [-00= - FORCE
IRE AR PRESSURE LAREL
T BELT ANCHORAGE BOLT - ToaT01-
26852 Iwew RECALL __ IspecTioumirat Ao LOSE - NSPECT 2 [pssseusaF21are]
97588 stw RECALL OMATIC TRANSMISSION SHFT |y nor  orparen | 209910 bmpootisar2ize
RETENTION 04
SeRD1 I‘iEGﬂ'IAL (LSA) TUBE FOAM INSLLATION OPEN - LAUNCHED
88514 stnr RECALL |quEL ATTAGCHMENT - LUGNUTS  [CLOSE - REPAIRED mu;m SAFZIT7




Vehicle [nformation Report Page 1 of 2

Server Name ' AWS Production

- ‘ s ; . . —
semuctke Indornnation Honopd
GENERAL VEHJICLE .
INFORMATION: (Related Claims)
vine irroxi7s e L. TFS-FisoasorPedour22sFORD [7.04] Body SRl
Madd Ymr:  tom Market Dervad: * - [W/A] oy Eagderial
Vieh Type T Drive Coda: TfB -3 WHL L/H REAR ORIVE Caglae: TIVE - W-M 4 AL SOHC BFI Ma
1w, Deaker: [l Hedy Cub Bryle: - SURER SIHCILE CAB (SUFER CAB) Trassmbslon: T -45P0ALUTO TR NAAD
wsh“ o] Vorsanrserks:  TrAM - 120 SERIES
Trice Eng Sorlsl Maz
1 F K] '] L 4- T B
M
Traest Tl Serind Mu:
WA
BUILD INFORMATION:
ll.:lhl‘: A - NNRSSENNE Plant: AR -NCEFOLE FLANT BUILD
Canniry: LA - N I Prod Dabxe 08-LA M-19505
SALE INFORMATION: -

Reghta: NA- WEINVAO Sallleg Demlec:  121375-*
Conntry: LIBA - FEIFRAHN Sdllmg Hr SUProv; AL
Bayer StPow: AL

Arrival Dais: 22-TAN-1596 Red Carpet Lease *

Sak Date: I7-FEE-1990 FlatiAskailiCo. Leag: R

Warrasty Btwrt Ot 1T-FEB-155G Modilied Vehicle: ¥ Viehdetr Count Flag:
Orly Warranty Data: 17-FEB-1996 Oaivnmied Vohkln * Vokice Bapart Flags M

YOLC/EQC:

——————eee 2 3 " 5 5 1 2 E E— ]

A1TVIART 1AL 1938 2} d1nlais EE B JOHEISS IM51 29 M B 2LEI75E54  EATS WEM3T 5 #1

IO 1 § JOTA THEAL ]

Alr Cand b losleg= T/H - MANLIAL AR COMDITIONERE  GVW Cedx

Alktraglar Amp Hatiig BO CYWClam Casla: D

Al Bk o [NIA] Iattrarnamtsiine: ¥ -[NVA]

Axle Ratis: EGAHD - 353 FINAL DAIVE RATIO  MlrrerDriver Shiwk AD - DAIVER POV ER MIREOR

Axle Type: EGTAC - LIM{TED SLIF REAR AXLE MlrrenPmgr Bdsr AD - PASS POWER CONYEX MIRROR
Batiry Amp Rating: ~ MA Palt MMEGC - VERMILION SOLID C/C
Brahs Codx FEAAR -4 WHL ANTTLOCK BRAEFES Pywer AicEna *_[NFAY

Brake CoslelServioa)l  * -[WA] Huilie: AG - ELETR AM/FMSTRINCS TECLOCE
Calbrution Cude; GAEDE0EA Snand Byniam: 4 [WrA}

CaloriAceem|: PMEIF - SILVER FROGT CAC 5w pa Tandem Axix

Calor{Trimk 02V - Tire Muaulemrer:  AQ-

Dédrrdry Trocl L] - Tire Brand: LIS

Drivanhail Code F Tire Sizee DANNE - P2SSTOR-16 OWL AR




Vehicle Information Report Page 2 of 2

Frind Stz ¥ [RUA) Traoikes Canomd: ~ * -[N/A|
FaMl Typr: v - WA Wier] Bawe

TIRE DOTEFDRNLATIQN

LK: *RE: .

LI * B *

SFARE: * DOT Plast Manskolure:

EBE.IHFQBMA’HQE. EMISSIONS INFORMATION:

ESF Cade: ' Embuinn Cuale TB-TA

EEPF Cavcrago(Mlen * Emqbmisn Cont Typs: F

EEP Corarnga(Tlave): ¢ Erplgins DeralSuliz:  SAT

ESP P Yiur ' Taginc Family: VFMASZEGE EE
EAPF Slguaiars Dae:

Any comments? You can contact

wehmister

proa-278 2944




STANDARD CLAIMS LIST

A List Report

AWS Online Repon

fior Pharer O350V 0y

Nower MOty eare ine U8 Poffurs Sarver Names AWS Production

VIN awgw, GFRE MET BOLY vER o DRIVE TLANT TRANS ENG PaoD  WaRm SALNG POl 1S oRT WOCPLEF BASE SUFE VRT VFG CCC CD

NN TFS ¢ TED TAM TB AR DU TAV3 oeU 174386 21376 LSA 0 ¢ GBOS+  WIMI* ST VM BER 12
- AWE (hilm Kry: LTF1 Dacd:  BI4E53C1 Tra O 1 Laber Hre: L5 Labar Cage: G107 Muerlsl Cami 0 Tl Caa GL59

DNr Cé-Sab Cdy 09936+ Numec DANWACHTEL FOHDLING: gy pssaizier  seAL Cuyos 184 Reg Ok NA Repr DateMFEB-19%  DIST{Milek!20
Coat Chmmewhy;  SEPARATION ON RIGHT S1DE OF BED INSIDG

TehCommeal  ORIND QUT SEPARATION AND WELD GRIND WELD AND FINISH FILE SMOOTH

cosee [l v 4 D Tax e R T tva B pgogs s wa 0 ¢+ gnis rewe ¢ sk a1 R0 om
AWEChim Key 5720 Dech: 01488302 Trx Coda 1 LaborBre 7.5 LakarCast 30945 Mutarial Cost; 26543 Tathl Cast: 681,03

IHr Cd Sa Cil: 05936~ Dl GANAWACHTEL FORDLINC- oy oeomienn  Soal cuyCos USA ROk N4 Sepr DuxOSFER 1096  DIST|MUeKI20
Caat Cosiabimti:  BLRT IN PAINT

TeehCommentys  EXCESSIVE DIRTIN PAINT ON TRUCK REFINISH AND CLEARCOAT

: u- TES *  TRD TAM TB AR TDU T3 ot 1026 1% USA 1 ¢ gAl4T  SMGEY 54 Vi) Fos Of
AWE Decd: 01485501 Tix Cada: 1 Labar Hre &1 Labur Cast: 25169 Muterial Copl; 108,73 Tap Caal: #3191

Dar Ci-5ub G 05936+ Name: bom) WACHTELFORDLING.  pp  2s63320002  BeaL oy Odi UBA ResCA  MA DeprDanZ0FER1966  DIST{Miiek1
Ot Commmmmds:  VEH HAS DENTS [N ROOF

Tok Cammenty;  PAINTOVER DENTS IW ROOF

INENEE ~ C TFES ¢+  TED YAM TR AR TOU TVI g0 IMES6 I USA 4 ¢ 500 16005+ S0F VO3 SID 3
AW Cllm Kzy: 4081 Dee#: DI935701 Tox Cede 2 LabirHm: D Lube Cout 55 MaterhiOw: 0 Tamllme 5

DUr Cal-Bab Cd: 03936+ Mams: DANWACHTELFORDLING-  py  pogoviazes  seaL cwyoo: usa RepGi:  NA ReprDuegSMAY-I98  DAGT(MEL):A202
CapCommestsi  MATERIAL COMECOFF BENCH

Tooh Commemia:  OUTSIDE LABOR REGUIRET TO REPAIR CENTER CONSOLE

s -.-u-. TES ¢ WBD TAM TR AR TIDU  TA . 106 12%  USA 9 " ADSFIVE TAI90 A 5U1 Ved 112 D




M List Report

Pag.f 3

0% .
AWS Chilen Kay: 42(0)  Daed: 25569001 Trx Cwde EM LubarHre: 12 Lalyer Castt 517 Mmerbl Comiz 1517 Todnl Cast: 7165
© DAN WACHTEL FORD-LING- ] DisT
DrolsubCl  osmier Name LR MO YO e %220 AL Chy USA Repld:  NA RerDueOCT4996  DOT L
Cast Cammente CK TRANSMISSION FLUID LEAK
Teck Commments.  DLAG FLUID LEAK TRANS FAN LEAKING R & R TRANS PAN REFLACE GASKET CLEAN ALL GIL OFF VEHICLE FILLED WITH FLUID AND RECKED
Lilry s 5 THS ¢ TMD TAM TH AR TOU TAD g‘“' 170296 121396 USA 12 I v ORXX Vg v ot
AWS Clm Key:  JW4155 Duc#: 25589501 Tra Code: 96502 LabarHes 2 LabarCast: 37  MebiCut 0 TealCow 1105
] DAN WACHTEL FORDLING- DIST
INr Ca-Sub Ci: 0516+ rame AN VAT Mo IS621M242  GEAL CiryCd) USA RepCol  NA RewrDok2iJan-iosr 8T o
Gl Ci i by RECALL D&5462
Teel Coissimim tic M']‘LLEI:II.EC(J.LHSB!
e TFS * 1TBD TAM TH AR TDU TVl guMI_ 10296 121376 LSA L3 % JAGST  FAI9L ¢ §11 V44 LT 42
AWSChlmKey:  |4J9547 Deeg: 25732701 Trx Codle: EM  LaborHm; 12 LaborCosk 527 MkrislCes 1675 Tafl Cuk 7571
\ DAN WaALHTEL FORDLING- . i DIST
. Dir Cd-3mk Cu: OIS NUDE an i M 2SADIMIZ SEAL CuyGi: USA RegCik  NA ReprDwmizmariss) DO
Tt Commrn b CK TRANS LEAK
Tuth Cammenly: CK TRANE LEAK L EAKING AT TRANS PAN B & B PAN GASKET ABCKED 0K
2 Fs TS ¢  TED TAM TB  am TMU 1vs 00" 1mes 12009 UBA 18 ¢ GXDIFESZ 1T AR BOT Y13 MIO 01
AWS Clalm Kyz ~ JUTEUST Dac: 25904100 Yrx Cude: M LasarHee 2 Lakar Cost: 945  Material Cemt: 938 Tolal Cmt 3259
i DAN WACHTEL FORDLING- i ) DIBT
Dl Cd-Swd Cil; 05936+ Mamer AT P 2414242 EcAL Oy Cd: USA Ry Gk NA ReprDuicleAUGI9RT  DRT L
T D MIXRGR AWITCH KNGB BROKEM
Tech Chimmentr  DUVER SIDE FOWER MIEROR SWETCH BROKE R2B DOOR TRIM PANEL AND REMLACED POWER MIBROR 5WITEH

TS e .

AWS Civtm Key:
D CrSub Cal:

Ol Comimerain;
Tieek oMl

T™ap TiaW TM AR

ATMGN Dacd: 25904 02 Trx Cadey m3 Lafow Hirs: A4 Larboor Comt: 2038 MuterisiCost; 105  Tousl Caek
059364 Nume: DANWACHTELFORDLING.  py  gseamowr  Bral Cuyod: USA Reg Gl NA Rpr Bules0-a UG-1957
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