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.m:r Dara Link - CuDL : . Pn,.lf 2

INSURANCE IS INVOLVED. ADVISED THAT THE CUST MUST CONTILE TO WORK WITH INSLIRANCE CO FOR ASSISTANCE. NO LETTER OF CLOSING SENT
TO GUST DUE TO DLA HANDUNG-FY CONTAGT.




J !manm Link - CuDL _ . Pa of 2

All Action Meipdiy for My

Prin

M Youu: 1667 Madel: EXPEDMON Camac 204021260

. Owner Simluy: Subsaguent WSD: 1966-12-12
Symphom Dwac: STARTICHARGE WIRING - BASIC Primary
Resson Dewc: LEGAL - FIRE CLAIM Secondary Pho
hesue Type: 07 LEGAL Jamu2 Stetus: CLOSED
Aotion: OPEN LEGAL CONTACT - PRODUCT LIABILITY .
Dvalar- 34508 BARTOW FORD CO Origin Dgee: CA-LITKSATION PREVENTION-FRONT DESK
Odometer: 758706 MI Comm Typa: FAX
Anabysi Masne: CHERIE LEICH Analat CLEICH
Action Dale: C5DE2003 Ackion Thwe: 08.10.31. 2449 Action Data: No
Comnents PRODUGCT LIABILITY s+ e srsesss £AX AECEVED 5504 DEALER COMTACT: DENNY TOWNSEND CUSTOMER ALLEGES

BRAKE LAMP SWITCH WAS REPLACED ON 3-4-09. CRUISE CONTROL SWITCH ON MASTER CYLINDER STARTED FIRE NEXT DAY. [USTOMER REQUESTS
CONTALT FROM FORD REPRESENTATIVE

Actine: MAKE QUTEQUND CALL TO DEALER

Duendar (4808 BARTOW FORD CO Drigin Dase: CONSLMER AFFAIRS - LITIGATION PREVENTION
Ddornatay 7HE706 W Comns Typa: MAIL

Annlyst Neme: CASSANDR JONES Analysk CIONES

Aztion Dede: 0505/2003 Action Time; 11.98.56.857 Action Dusta: \:u

Comnants LFA SPOKE TO DLA CONTACT HE WANTED TO ADVISE LPA OF THIS SITUATION. CASE i3 NOT INVOLWNG ANY AECALLS AT THIS TIME.
INSLIRANGE 15 INVOLVED. ADVISED THAT THE CLIST MUST CONTIUE TO WORK WITH WSURANCE GO FOR ASSISTANGE. NO LETTER OF CLOSING SENT
TC GUST OUE TO DLR HANDUNG-FY1 CONTACT.

'Data Elsssani Nama Dwin Valua

CONTACT PERSON SRV MANAGER

Actinn: FINAL GASE DISPOSITION

160 ALE-¥R3d

Dealer: 04808 BARTOW FORD CO Origin Deac: CONSUMER AFFAIRS - LIGATION PREVENTION
Odorweler: 76706 W Conm Type: PHONE '

Analyst Mams: CASSANDR JONES Aualyst: CIONES

Action Dube: 06R05:2003 AcSonTime: 160648481 Actiom Data: No

Commenis LPA SPOKE TO DLA CONTACT HE WANTED TO ADVISE LPA OF THIS SITUATION. CASE IS NOT iINVDLVING ANY RECALLS AT THIS TIME.

I
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Db iiormiation
FCSD Raglon Sales Faglon Sales Zone Mawked P&A Code Sales Code
24-DRLANDO 24-0RLANDD E ca (4800 F24408
Denler Nome: BARTOW FORD GO
Dealar Addrass: 426 E VAN FLEET DA
RARTOW FL 33830
Daaler bain Phone: B41-533-0425 Dienler 3ervics Phone: 04 1-534-2645
Poattion Employee Name
CEALERPARTNER ERMEST M SMITH
DEALER/PAHTNER ROBERT AMBROSE
DEALER/PAHTNER DENNY MLLLIS
{ZEMERAL MANAGER BEMJAMN J ROBLES
PARTS WMANAQER LARAY B CAMPER
SALES MANAGER MIKE CICCONE
SALES MANAGEA JOSEPH CFERMI
SALES MANAGER KEMMEDY C HEDEL
SALES MANAGER MICHAEL L BEDENBALIGH
SALES MANAGER STEVE MICHALEC
SALES MANAGER ADBERT A KENDRIGK
SERVICE MAMAGER DENNIS TOWNSEND
SEMVICE MANAGER GARY W STEVENS
Sarvies Hours EN&-&NWN.&MM-HNHS&T
Dirschions
Trained ¥

Adcktionnl Indormiaiion

L3G ENROLLED TOWING: 812-425-1114 SUMMER'S TOWING

hitpstfweb. cudl.dealerconnectiom. comDealer/CuDLDealennfoletnilPrint.aspDealer=F24408
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ESP ! Reeall Information

VIN: 1F|‘|.IEI..I1?L'.-"|.I'-

Conbract: 1 Of Stedua: Expira
weraser RN TR Pk

P .
Explratian Date: 1598-12-12 Expiration Mikes: 30,000
Plan Type: LISA 1957 24/30,000 RENTALCARE (WARAANTY REPAIRS DHLY) Plan You 1087 Selling Desr: FREEDOM FOAD, INC.
Rantal: 25 Deduciihis; Tawing Allowanecs:
Purchase Type: H
Opticns:

e E S P Carcallation Dwtailg-——e——
Cancal Date: Process Date;
Rafund Percent: Dealer Received Date:
Doadar Credived:
Comiract 204 Staiug: Expire

ESP Purchase Datnila

Purchser: [N
Expirsilion Dake: 2002-03-01 Explration Uiles: 78,585
Plan Type: LISA 1999 USED 36/36,000 EXTRACARE Plan Year: 194 Selkng Dealer: BRANDON FORD
Rentnl: 78 Dheecl -t S0 Tawing Allcwance: 50
Purchace Type: N
Options: £50,0ED.

—ESF Cancallation Detalls—
Cancel Date: Process Dete:
Refund Parcant: Deader Recelved Date:
Dl bpr Crined bl

e figeal] InFO AU ————

e il i by e —— St Denler

Mumbar Typa Dot ripthon Slalus Dale Coda
00505 5 HITCH ATTACH REIEASED FOR MAILING 2002-05-20 F24205
geL12 L PARS AIRBACG FORCED COMPLETICH 1B98-01-22 AUTOC
87586 5 SHIFT CABLE COMPLETE 1999.02:05 04963
88514 5 WHEEL LUGNUT COMPLETE 1995-52-05 (4083
8aB02 o KULTI SWITCH COMPLETE 1935-08-02 04363
B7B17 (¥] FUEL GAUGE RELEASED FOR MAILING T

5/12/03
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e suaiedd chreiow FURY SERVICE &ﬁ-‘i‘;&: O —
@ DEALER REQUESTFORCONSU 494 37,7, 3
Thia Farm Ia for RETAIL VEHICLES ONLY, Fo. FLEET VE. (, w24 .
m‘ﬁi&ﬂali x0f Hﬂuﬁﬁ’ﬁ{i&_ﬁﬂu B
Gantast PMN\M&-%I}_ _
CUSTOMEA/VEHICLE INFORMATION:

New or Uzed

WSO

DETAILS of INCIDENT:

Incidant rmvohvea (Clrole alt that lpply] Acoldant ¥ @ﬁm @N irﬁu;y Y@
Mecdical Atterdion Sought :
Date of incidert 0 3

hmmnr Mamlntdehutmﬂﬂu dent? Y/N rl'yn.whlt i

. w;,.m.mm \'@ Hmwhm

Hnmnlmmﬂamwwbmmw@fﬂ What did the insurance company
advraa?

Insurance Compary Phone Mumber{ __ . _ Y __ .-

If the vehicie [s a convention unit, who is the coach bullder? ——=—
City State Zip

AESOLUTION that CUSTOMER Is BEEXING:

LR OF U/giicle

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y / N, PAGES: ___
- Fx lo: (313} B45-5684, (313) 845-5809 or (313) B45-3355 -
PLEASE USE TH[B'!HEETAE UHIGIHM. AND DUPLICATE AS NEFDED

.mm Pord Sk Company « Ford teter Vebicis Asscrmmcs Compacy 9-37
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Customer Data Link - CuDl. Page ! of 1

Afl Artipp Optmle fap v
. it

i (Foxi7arvi Year: 1937 Model: F-GERIES  Camm: 127601534
Owmar Stanm: Sudpsenuant WHD: 1865-03-

Symptam VISISLE FLAME UNDERHOOD Primasy Phona

Resxon Daac: LEGAL - FIRE CLAM Secondary Phone

lnsua Typa: 07 LEGAL Ipaue Stabas: CLOSED

Action: OFEN LEGAL CONTACT - PRODUCT LIABLITY
Origin Dwac: CONSUMER AFFAIRS - LITIGATION

Deader: 02415 PRESTIGE FORD o e COH
Odormster: US1BAMI  Gomm Type: EMAL

&T&“&_‘E"!!TE Anulyst: CLEICH

Action Data: 06012004 ST TEe: Action Data: Ho

Comatants PRODUCT LIABILITyssswhesisstswursss EpAH REGEIVED 52804, DEALER CONTACT:

JERALY PETTERSON. CUSTOMER ALLEGES UNDERHOOD FIRE STARTED AT BRAKE SWITCH ON MASTER.
CYUNDER CUETOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

-Action: MAKE OUTBOUND CALL TO DEALER
Origin Dase: CONSUMER AFFAIRS - LTIGATION

Daalar- 02418 PRESTIGE FORD SRVENTIN
Coamtir: 145154 M| Comm Type: PHOMNE
. W Mame: PAWELEK, MAUREEN /1 o e e
, Aolian Tima: .
Action Date: 06012004 12.06.04.107 Actlon Diata: Yay

Commants LEFT MESSAGE FOR SERVICE MANAGER JERALD PETTERSON,
Daiw Elamant Nams Cats Value

CONTACT PEREON WORCEMAIL

Action: FINAL CASE DISFOEMON .
Origin Desc: CONSUMER AFFARS - LITIGATION

- Dusber: 02415 FRESTIGE FORD PREVENTION
Odometer: 145194 W _ Gownn Typa: MAL
l{h.l;.ll_l:;'-ltlllm: PAWELEK, MAUREEN Analyst MPAWELEK
Action Tima: .
Action Date: D3A3/2004 14 58.18.951 Action Oata: No

Comenants SENDING LETTER TO CUSTOMER ADVIGING THAT VEHIKCLE IS BEYOND WARRANTY AND} THERE ARE
NG FSA'S, THEREFORE, FORD CANNOT BE CF ASSISTANCE IN THIS MATTER,
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Comuuvwyr Adfafra PL) Bax E248, 140 ANE-B
Casbom, M 43125 LISA

Sent ¥ia U5, Mail

June 3, 2004

RE: 1997 F-I50

We were recently sontasted on your behalf by Prestige Ford

We sincerely regret the inconvenience that you heve experienced regarding your vehicke. However,
our review indicates that the vehicle is beyvond warranty and there are no recalls or owier
notification programs pertaining 1o the incident that occormed.  Tharefore, we are unable 1o be of
assistance in this matber.

Thank you for giving us the opportunity to mwwymnmwu'n.

Respectiully yours,

Maureen Fawelek-Mumay
Consurner Affairs

MER-278 BE21




=

il
Kellsr, Kristlan [P.) :ﬂ'grfiuafi“-’
F o {D.
. Sent %&,Hzn.zm&mm 'I"",,.-c, Y
To: Ordeslp, F (F. A LB I B
Subject: Cealer Request For Consumar Affalrs Review L_!, VAl

Dealer Request For Consumer Affairs Review

Daalership Nama: Prastige Ford
Requesting Dealar: Prestige Ford
Contact Person: Jarakl Pelterson.
Telephone: 97286843865 .
Emuil Mdmngjamidp@pr&e@agaﬂand.mm
PA Gode: 0241

Reglon: 8W

Clty: Garland

Doaler State: TX

Fax Number: 972-864-36084
WSD: 03722/1995

Vehicle Yaar: 1997

Veahicle Model: F150

Vahlcle VIN: 1FTDX1767

Mileage: 145104 _
" Customner Nameg:

Strest Addraas

City: Wylla

. State: Texas
Zip Code:
Homa Phona:

Work Phons:
Customer of:
Incldent Involves: Fira

Date of Incidant: (05/28/2004

Caounty in which incident cccurrad: Dallas

is Alleging Defact: Yes

Allag} efoct dotall: Under hood fire started at brake switch on master cylinder
Polica rt Filed: No

naurance Company Contactad: ¥

Inaurance Company Advica: Contact Ford.

Coach Bullder: no

Coach Buillder State: AK - Alaska

Resolution Sought Detall: Ford ta pay for repairs.

Thie email was automatically generated. Please do not reply to this emeil. Na one monitars the inbax
for this email address.
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Customear Info

Cuxbomer
Agidren:
Coundry: USA
Coll Phona: Pager:
Prafarred Gontact method: Fax:
Proferred Gantact Time: Ensall:




Vehicle Information Report Page 1 of 2

Server Name : AWS Adhoc
Vehicle Information Report

ENERAL VEHICLE .
INFORMATION: (Belated Claims)
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BUILD INFORMATION:
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Country: USA - 480 MEMN M Prod Dete: 26-FER-19%6

SALE INFORMATION:
Ragloc: WA - HAMMANE Sclllng Deakr: 153507 -*
Cosmiry: 1RA - WHEFH M Erligg [Hr BEVPrgn TX
Buyar StTyav: TX
Axrrhvad Daix QE-MAR- 1996 Red Carpat Leossc: |
Babe Dake: 23-MAR- 1994 Flaet/Beta His. Lemyes B
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Ovig Warmuty Dabx 22-MAR-1996 Hmcquired Yahicie * Vahicls Expert Fleg: N
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INSTALLED OPFTION INFORMATION:
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Vehicle Information Report

Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATEON:

ESF Cade * Emisslan Cuile: Ta-TH

ESP Covarage! Mllesl '  Ewksan Cot Typa: F

ESF Cavirnge{Time) * Emimlan Dacal nflx: §AT

ESF Fin Yeur: *  Engion Family VFMMZIGKER
TSF Sgmature Dae
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Server Name : AWS Adhog
Standard Claims List For Model Year 1997
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Mo ESF Information for this VIN
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Customer Data Link - CuDL Page 1 of 2

. PRI N IR A T
W ‘I"IF: a0 Modal: F-3ERIES Cesa 425821044
Owner Status: Origingl ~~ WSI; zumm-ui

Symptom Desc: FIRE/SMOKE VISIELE FLAME Primary Phone:
Resson Deac: LEGAL - FIRE CLAIM Elnnﬂrrl’huu:-
Tesua Type: 07 LEGAL {saus Statue: CLOSED

Agtion: OREN LEGAL CONTACT - FRODUCT LIABILITY
Origin Desc: CONSUMER AFFAIRS - LITIGATION

Desler: 02415 PRESTIGE FORD Qrign Dsec: COR
Odometar: 35248 M| Camm Type: EMAIL

LEICI-I.I::::: Analyst: CLEICH

Action Dala: 041132004 ﬁ‘;;ﬂm Action Data: No

Conments PRODUCT LLABILITY sewararsreress Egiall RECEIVED 4-8-04. DEALER CONTACT:

JERALD PETTERSON, CUSTOMER ALLEGES BRAKE DEACTIVATION SWITCH SHORTED AND GAUSED FIRE.
CUSTOMER REQUESTS GONTACT FROM FORD REFRESENTATIVE.

Action: MAKE GUTBOUND CALL TO DEALER
Ongin Dese: CONSUMER AFFAIRS - LITIGATION

Daaler: 02415 PRESTIGE FORD PROVENTION
Qdomater: 35248 MI : Comm Typs: PHONE
. mgut Harwa: PAWELEK, muHF..EM Analyat: HPAWELEK
. Action Timw: ,
Action Dite: 041372004 A 041,44 Action Dota: Yas

Comments SPOKE WiTH SERVICE MANAGER, WHO WILL RECOMTACT WiTH WFORRATION.
Dats Elemarnt Nama Date Valua

CONTAGT PERSON JERRCLD PEDERSOM

Agtlan: MAKE CLTBOUND CALL TQ DEALER
Origin Desc: CONSUMER AFFAIRS - LITIGATON

Daalar: 02415 PRESTIGE FORD: Odgn Desc: |
Odomatar: 35245 MI Gomm Typs: PHGMHE

Anahyst Name; PAWELEK, MAUREEN ,

At Analyst: MPAWELEK

Acton Date: 0411372004 Astion Tt Actlon Data: Yes

52843047

Commenis SPOKE WITH SERVICE MANAGER, WHO WILL RECONTACT WITH INFORMATION.

Duta Elsntant Name Oots Valus
CONTACT PERSON JERROLD PEDERSON
Actianc FINAL CASE QISPQSITION
Dusber 072415 PRESTIGE FORD l:lrlgln Dissc: CONSLMER AFFARS - LITIGATION

PREVENTION

PFEQA—C78 OTT!




Customer Data Link - CuDL ' Page 2 of 2

. Odaomater: 35248 M Comm Type: OTHER
Analyst Nams: PAWELEK, MAUREEN
(ML) huly-ﬂ;:AWELEK
Actlon Cate: (5042004 .Hl .2&.35.9911. Action Data: Mg

Comuents CUSTOMER SIGNED RELEASE FORM AND REPARS WERE MADE. NO FURTHER ACTION.
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PRESTISE_FORD STZREATET4

PR 1T 2X4 4 PP COEUNER WFAIRS M7 B4% TEEE T) DiIvEEeAXDe  PLBel

Lol lom Sy

GENERAL RELEASE OF ALL CLAIMS

pugacding VN #1rrawarweL K. i tha sole
civiidmntion of repair 5T my vekicl fue 0 fre daciage, by releese &hacharpe Tord

" Moy Company “Ford" s thels afBliates, sabuidiariat, MOPHoYeEY, AgRCT, repTRELTIINS,.

S1m0A10N, 23SHER, iy, supplizes nod dealecs, (coTlectivety releasetd), fram, a1 claimn,
secoums, asilons, procesding and ¢una of whith 1 ked o may hive of that my Ypooze, pasipm,
harira, mceduzans of adm uisizators had or may have againd s3id Ralmiees Iry renioe of py
setioh, nHaing, of sveal, prasirly knooal or vakacwn, dp 1o and Incheding tor dets of this
Tlanpn. )

‘Thls Ralkats exproesly includes, bt shall mot be lrwitad w, . och siaima, ar
other rights for dameges, oz, injuries, or consequence, 1 pervon o proparty or bofe, thi
myhhndupmulﬂnomnﬁuﬁt In tha abave mentitned viich T heraby ncioneeindge
A1 settiecwnt andl nﬁiﬁ:ﬁﬂluhllmlmﬁdﬂhummymmhlmﬂ
reson ef toe slieged Ton-conformity of Tepale threof.

Tt 1 derarood wyd ageas] thol in malciap the Baleasa, Tealy wholly Upos my
mjwudﬂuuwuﬁuuummwﬁ-hm or wny physicisa or
Wlﬂwwﬂmhﬂhﬂmﬂmwmminmmnim.

uhmmmmummu.mﬂ .
Avubtfol 2nid dlyposed olsims aod that saymiest by nar 10 be constried ar wn adimkawion of ekl
a1 the part of Rejeesend, by whom Fantlicy i wxprensly donied-

nhwmﬂwummump
batwicn T partied mmmmuﬂmmmmmmﬂmﬂmm
g2 oazkrLetial pnd pot s e recil,

Tﬁshluuﬂlll!bemudimmh:ht laew of tha Stete of Mickigan-
Ths pacties reprass ind ngren thel they sl fovever kigp the financial Wewin, wmount and

avaancs of this Agreemisn confubenivl anf et they Tl wot horsafiy disclom xny firmncial
informintion concaming tais Agrewneut,
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#¢ TX STATUS REFORT wox

DATE TIME

18 84-15 99: 49 Fr2E54EM

A5 F AR 15 2004 @914 FAGE. @1
CONRMER FFFAIRS
TR e

EC—5 45" pad 199 o

PHONE:
FAX:

FROM:
COMPANY:
PHONE:
EAX:

Date:

NUMBER OF PAGES:

{mcluding cover)

COMMENTS:

- R

Fax Cover Sheet

Jerald Patfterson
Pregtige Ford

(272) 3643694

Maureen Pawelek-Murmay

Ford Motor Comparny, Consumer Affairs Office
(313) B45-5477

(313) 843-5668

4716704
3




HFl'R—ll--Eﬂﬂ"ﬂ 18512 FH PREETICRE_FORD FTIDEIFET4 P.a2

. CUANITY FART NUNsEn rasr rrice | Prustige Ford
| Wuelypaa ZIEE I
) [ Xed:Zoos ch G0 BB laariand, Taxss 75041
;.;_ om i 5 lgra-954-3670
|
|

A% 2 C2L0% M| 24t
FI52 HelQ34AR | 522
FIseqr 415 | 329
| __|je3Z jipsy | (o7

VL3235 | L
[ 2Lz 150U Az A 235
L L iarctyn  Lrined
i AR Mﬁﬂﬂu
B foang Fi26 %}_CJ&}MH} L2005 A 1t Ars
10 NS CTiwadul  POeR, TIS Zo0 04 7 Ars
RPN s Ltk T STMEnW A 2419 D 17 ke
O ol oo asnuin s 229D13_ 3 hr
22902 1 A&
Lty i, ame yate . 4
711; P A—tin o190 Lolack Sheeld cof
St Eevimav hotn jrewiabsd .3
SEeane  [dl ) ike herness 9.4 m
M+ me.
Total Par's
___ Towing ' Tax @ 0.25%
NG ICDED Rental J- Totad Labor
L T HIAL. _Othar ) Yatai Sublel
. ;, _ :':;_1 - | Tatal nrul.uur.*runsm

RAR 14 2924 11:07 STIEE13594




AFRR-14-20R4 i@®:13 M PRESTIGE_FAORD ETZEEATGT4 P.21
gt

PRESTIGE FORD SERVICE

3601 5. SHILOHRD.
GARLAND, TX 7504}
PH: 972-864-3670
FAX: 972-864-3694

10: Mackeral Fax: A3-RIS- B

c0: duallin € Vo,
FROM: JERAD

COMMENTS :

Muu T

FeL0 RI0-423d

APR 14 284 11186 20043554 PRGE. B1




Fax Cover Sheet

TO: Jerald Petterson
COMPANY: Prestige Ford
FHONE:
FAX: (972) 864-3594

FROM: Maureen Pawelek-Murray
COMPANY: Ford Motor Company, Consumer Affairs Office
FHONE: (313) B45-5477
FAX: (313) 845-5868

Date: 4/15/04
NUMBER OFPAGES: 8
(including cover}

COMMENTS: release for G




. 1 EAVE READ THE FOREGOING RELEASE, COMPLETELY AND FULLY
UNDERSTAND AND YOLUNTARILY ACCEPT IT.

Signed thiy day of R
Address
Witnegs
. (Please Affix Seal sbave)
Address

Subsctibed and swom to before me this _

day of , 2004
{Notary Public)
{Commission Expiration Datc)
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GENERAL RELEASE OF ALL CLAIMS

Regarding ¥IN #1mwu1ws1__ﬁur the sale
consideration of repair of my vehicle due to fire damage, hereby relenss and discharge Ford
Motor Company "Ford" and their affilintes, subsidiaries, employees, agents, represeatatives,
succedsors, assign, insurery, suppliers and dealers, (collectively releaseca), from all claima,
aceounts, actions, procecdings and soms of which I had or may have ar that my spouse, assigna,
heirs, exacutors or administrators had or mey have agninst said Releasess by reasan of any
action, omission, or event, presently known or unksown, up to and including the date of this
BRelease,

This Release exprasaly includes, hut shall not be limited to, all such claima, or
other Hghts for damages, lossas, injuries, or consequences, to person or property o both, that
mAy be based upoa or arige ot of the firs in the above mentioned vehicle, 1 haraby acknowledge
full seithement and satisfaction of all claime, which [ have or may have agsinst Releacess by
reason of ths alleged non-conformity or repair thereof,

It 15 understood and agresd that in making the Releass, I rely wholly upon my
owt judgment, and that no reprasentations or statements made by Releasacn, or any physician or
aurgeon employed by them, bave infloenced me to any extent in making the Relecasc,

It is further understood and agreed that this settlement is a cotnpromise of
doubrfitl and disputed claims and thar payment is not to be construed as an admission of Liahility
upon the part of Relsasees, by whom lishility s esxpressly dented.

It in further undersiood and agreed that all apresments and understasdings
between the parties bereto are embaodied and expressed herein and that the terms of this Relaase
are contractual and not a mere recital.

This Releaso shall be construed and interpretad under the lawa of the Siate of Michigan.

The parties represent and agree that they will forever keep the financial tenmz, amount and
existence of this Agreement confidentlal and that they will not hereatter disclose any financial
information conceming this Agreement.

PEBA-OTE Q787
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425 $21 344
Ordcalp, F (F.) ’R - 2
- SALTIES
From: GCpfom, D{D.) ~ H‘} nreAng

Saat:  Thursday, Apedl 98, 2004 4:51 PM
To: Ordealp, F (F.)
Subject: Dealer Request For Conaumer Affairs Raview

Dealer Request For Consumer Affalrs Review

Dealership Name: Prestige Ford
Requesting Dealer: PRESTIGE FORD
Contact Person: JERALD PETTERSON
Telephone: 9728643665

Emuail Address: j-peiteri@dealersmail .com
PA Code: 02415

Region: 32

City: Garland

State: TX

WSD: 04/26/2001

Vehicle Year: 2001

Yehicle Model: F150

Yehicle VIN: 1IFTRWOTWSL
e ‘I

Castomer Name;
Strest Address:
Clty: SACHSE
State: TX

Zip Co
Home Phone:
Work Phone:

Customer Region: SOUTHWEST

_ Incident Involves: Fire

Daie of Incident: 04/06/2004

County in which ineldent occurred: DALLAS

Is Alleging Defecé: Y

Alleging defect detail: BRAKE DEACTIVATION SWITCH SHORTED AND CAUSED FIRE
Police Report Fied: N

[nsarance Company Coniacted: Y

Inszrance Company Advice: FIRE INSPECTOR FOR STATE FARM ALLEGES THAT THIS IS A
FORD CONCERN AND SHOULD NOT BE COVERED BY INSURANCE

I[nsurance Company Contact [nformation: STATE FARM INSURANCE LISA CALHOUN 972-
2309712

Coach Builder: ND

Coach Builder State: AK

Resolution Sought Detail; REPAIRS TO BE COVERED UNDER THE TERMS OF THE FACTORY
WARRANTY AND A LOANER TO BE PROVIDED DURING REPAIRS.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email sddress.

- PEBA-ETE AT83
4/13/04
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Closg s lasus

VIN: 1FTOX] Year 1957  Modek FSERES  WSD: 19060810
N nmmm- Becondary Phona:
niioss «

Cawe Numbar; 482501974 Isaun Typa: O7T-LEGAL
Reason: LEGAL - ACCIDENT / FRE

Symptom: FIRE/SMOKE SMOKE

Dualer: FA17B5-MA M FORD LN

CommTypefMAIL .l Current Odameter Resding: 130000 M

Action Catgany LENT Ao A mm=llm“ Ll

Cor Informution il differant from vehlcls owner
Frsthema

Lusibae] o .
Relaicrmidpy Sedect One L |

'a vahicia [a bayond warmaty. Thers ané no open
I that would sddness a fire. Custorner should
ntinue % work with the insumace camar.

Comments;

OfflS  WemmniyHeory — ESPRecal




Consunir Afaks PO Bax 6248, ¥D ANE-A
Cuarbsam, M1 43129 USA

Sent Via Fax and Mail

Tuly 16, 2004

RE: 1997 Ford P-Sexj
VIN: 1IFTDXI

. We have been unable to coniact you by phone to obtain additional information to follow up on
your contect with Ford Motor Company. [n order to conduct a complete review, please contact
me at (313) 845-3458 ax soon as possible hetween the hours of 3:30 a.m_ and 4:30 p.m. Bastern
Standard Time.

coOBY

Merquis Mortis
Consumer Affairs




- Duoarbom, MI 487126 U3A

Seont Vig US Mail

Auguat 2, 2004

Wapeilo, [ .

RE: 1957 Ford F-Seri
VIN: imxlnuvh
Thaek you for comtecting us regarding the above-mentionsd vehicle,

Customer satisfaction is one of the ptimary objedtives of Ford Motot Company and we try to make every
attempt to ensare that our ownera are satisfied. We recognize the importance of refaining your
confidence in us after the purchase, We undersiand that you have turned this matter over to your
insurance company. Your insarance carrier may subrogrie Ford Motor Company if they choose o do so.
Ford proposes no further action at this time.

Thank you for giving ws the opporhmity to review your concem.

Ta0D
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Action Dtall
vii: tFm 170w Yuar: 1957 Model: F-SERES Cane: 482501074
rame Ownar Statuy: Subsequent WSD: 1905-08-10
Synptom Desc: FIRE/SWMOKE SMOKE Primary Phong
Reawon Desc: LEGAL - ACGIDENT / FIRE Sscandary Phom:
[ssue Type: 07 LEGAL lsaue Status: OPEN Dyaler: M & M FORD LINC-MERC, INC.
Origin Danc: US CONCERN CASE BASE P & A Coda: 20008
Odometar: 130000 B Coemm Typa: FHOMNE
Action Date: 0771572004 Action Thma 13:24:09:06 Action Data: Ypg
Anuivel Mo PAUL REHANA Aaslyst PREHANA

CONMENTS: CUSTOMER BAID: = CRUIEE CONTRCL, ON VEH WENT OUT AND CUST CONTINUED TG DRVE YEH THIS WAY FOR
A WEEK= CUST HAD PARKED VEH IN TOWN AND WHEN SHE CALE QUT SHE SAW THAT VEH HAD CAUGHT ON FIRE= CUST
HAD YEH TOWED TO HER HOUSE= DATE OF FIRE WAS 07H4/04= FIRE ORIGINATED FROM CRUISE CONTROL CABLE =
CURAENT LOGATKIN OF VEH 1S HOME= NO FIRE REPORT FILEw CUST HAS NOT FILED A CLAIM WITH INSURANCE= VEH WAS
PARKED WHEN FIRE STARTED AND HAD BEEN PARKED FOR FOUR HOURS AT THE TRWE= SOMEDNE WALKING BY BAW THE
SMOKE AND CAME N STCRE TO GET CUST= CUST PUT QUT EMOKE HERSELF BY PATTING IT= CLET MOT SLARE OF VEH IS
REPAIRABLE AND I3 SEENING HER NEXT STEPSDEALER SALD: = NONECRC ADVISED: - | WILL FORWARD THIS INFORMATION
T OUR CONSUMER AFFAIRS GROUP. BOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUISINESS DAYS.
PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

Update lsaue  Closn lasue
QASIS Waranty Hisiory ESPRecal




ESP / Racal Infarmation

Page L of |

v rexrzoi

No ESP infonvation for thia VIN

sl [k 11 e
nemmsmesemm e F gl Sarvics Actiott—e——————

Numbar | Typs Dsacription Batus wull l TR

00622 [RAFETY ReCALL JFUEL LINE CLOBE - NSPECT mu;?-ne- 20008USAF41725]
TBELT ANCHORAGE BOLT - 706

96562 Imrerr RECALL SEAT BELT ANCHORACE BS CLOSE . NSPECT g m1n1uw41m|

97538 |WErrnEmL MODIFICATION pLose-RepaRED | PR bntotusarer T7al

EEL ATTACHMENT - LUQ NUTS

M USAFHTT4

AND 4.2 ENGINE FRONT
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tipdate deslership infarmation in GGLDE; Updwis desler persconal Information In STARS.

Print Custer Datai Print Al Daaler information
. FGED Ragion 3alen Raglon SavZons  Market  PBA Cods Seles Gode
$1-CHICAGD #H-CHICAGD F 1 20006 F#1735
Dmafar Nama: M& M FORD LINC-MERL, INC.
Dealar Adcirasa: 3205 N. HWY B
MUSCATINE 1A 52761
Pacaler Main Phone: 318-283-5324 Dualer 3arvice Phone DCO-000-0000
Fosltlon - Employse Name
DEALER/FARTNER MARK R KRIEGER
PARTS MANAGER RITA M ANSON
SALES MANAGER SCOTTMOLL
SERVICE MANAGER MXE SERIGHT




Fage 1 of |

Updsls an Baus
Year: 1987  Model: F-BERIEE WED: 1096-08-10
, Primary Plnm- Scconshary Phoo
1A

Caon Numbar: 452501574 Isue Type: 07-LEGAL
Rsmmon; LEGAL - ACCIDENT J FIRE

Sympiom: FIRESMOKE SMOKE

Danlar F41785 - M & M FORD LINC

CommTypedPHONE 1 Current Odomater Reading: 130000 i
Action Calegory[ACKNOWLEDGE : Odametsr Raading 130000 _ wi
ActionSEND ACKNOWLEDGEMENT LETTER TO CUSTOMER(K)

RestionshipJSeiect Ons _ B

A tried to calf customer. Number provided in CUDL inm
wiorldng number. LPA, will send Inttlr._

Comments:

OALIR WamanlyHilgy —  E5R/Recal
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Updain cealarship Informaian In GOLDD; ipdals desler parsonnel infomadon in STARS,

Pritt Dusinr etz Print Al Gasier information
. _ FC3DRagln  SeissRaglon  SaeZons  Maket PSACods  SalesCode
4LCHICABO  41.LHICAGD F ] 20006 Fé1785
Deser Name; M & M FORD LINC-MEAC, INC.
Deshew Address: " 3206 K. HWY 6
MUSCATINE t2 62781
Dealer Main Phone: 918.263.8024 Oualer Service Phane: 0000000000
Fowlion. Employes Name
DEALERIPARTNER WARK R KRIEGER
PARTS MANMSER RITA M ANSON
SALEE MANAGER Scon
SERVICE MANAGER MIKE SERIGHT

PERA-OTE 1137
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Cla.ist Report 9o Page 1 {ffJ
Server Name : AWS Adhoc

Standard Claims List For Model Year 2000

YEH  MKT  BODY VER TEIVE FLT TRS ENG PROD. WARR  SELLING  SELL DIST
| VIN LINE _ DERIV CAE _ SERIES TVPER  CO CD €D DATE DATE DEALER N7 10 WCC OPSC6 PREF BASE  SUFF OCC (D oy
nrooavi s ¢ TBD TAM TR AR TRE Ty DIFEE DEMAYS 30 A 7 TMOIISH02 *  JAMS ' AD? 42 9508 —l
WS Cla Ky 452128] TraCsde 2 Taber e & o

OM95-* Mame: JARRETT FORD M AMMIE? SEFL  Chyod USA Reg C& HA hr > mmmll
e e e e :‘I

=k Conmans: __ INTERMAL READIO FAILURE RADID{| EH6) REMOVE RADIO AFTER REPAIR (11406} INSTALL ]

ol ¢ D TAM T8 AR TAE TAy oS AV e pea o meoismm o ummes 0 AR @ eI

AWS Claln SIT2ERS Trs Codc 2 laber Arsi -
Rir ChSeh Cd:  S7990% Name  TECHNICAR, INC o B:FL  Chy Ol USA RegCd: N Jeb DuclMDEC Dee o

m Comustnis: __ REQUESTING DEALER'S FIA CODE 052 _

. TAD TAM TB AR TRE TAY )FFE W“ 124436 USA 42 6802 NI401 YLIZ WIDGIE AA B9 DT STIS

————— == — ———————————————
Cab3) Tra ﬂﬂc 335 Lﬂ-'l'lrl 10.1

Mame: WINTER HAVENFORD M BALIQ3ET| BxFL. CiyCi: VSA Aeg Cd:

na e Daserd

o« 20527101

B TIME TOR | BUMPER HED ASSY CUT OUT “"ELDE TH FLOOR OF BED AND BOTH CORNERS REPLACE SILL PANEL RUSTED THRtU REWELD AND REFINISH NETNSTALL
ALL PARTS




cELl

\?. Information Repart ' .

Server Name : AWS Adhoc

-

Vehicle Information Report
GENERAL VEHICLE (Related Claims)
¥IN: IEFTEX T2 Vel Line: TVFs - FISOZSINPNSEYFES-FORD [91-05] Ky SetmlMo: *
Meded Yewr; 1000 Wkt Derbveds  * - [NTA] Budy Shell: ™
VekType T Dwive Cosle: T/8 - 3 WHL L/H LEAR DRIVE Englae: TALY -4.21 OHY EF| NA VA LAS
I, Dewlers 3D Body ChbStyle:  THBD - SUPER SINCLE CAB (SUPER CAB) Transmiwien; TRE - 5 $FD MAN TRANS MAZDA MS#2-C
ViruanBeries: TFAM - 130 SERIES
BUILD INFORMATION:

“Regieat  NA -FNNENEINT  Plaad: AR - HORFOLK FLANT BULLD

Commiry! UES - SNRamEsds Fred Dae: |7-FEE-2000

SALE INFORMATION:
Beglam: MA -HANNU Scillug Desher;  LldSe-*
Cumairy: USA - #58IKIIEET Salling Dir BT revi FL
Bayer SfProv: FL
Asrival Duic: 2-FEB-2000 RAod Carpei Lemme:  *
Sale Dute Q3-AY 2000 FlavRetally_ Leage: H
Warranty Stert Oute O3-MAY-200 Modified Velbelet .
Drig Warrpady Date: 0G-MAY-2000 Bxsopuindd Velitie:  * ¥eblce Expart Pay: N

YOC/EOL:

--------- 1m-—e -3 ! -—— I et EELE e
KIPEINARYLNGSE 2 2 OTEAZO0 WAGH IMIOFSS MM 25 LT & N Z4m0l0 50 YEYN ZFZ3 A 45 2

WTE4 4 € {4 I07A S2RFL L F]

INSTALLED OPTION INFORMATION:

Alr' Candliifaming’ TR - MANLUAL AIR CONIMTIONER GYW Caile-
Altwraater Amp Aathry: €A GVW Clam Tl Z

Audle ek : 4o WAl lust rumemtotion: " -1HiA)
Al Radbe BOAHD - 1,55 FINAL DRIVE RATKY MU ran Dwlver Slals): ® -[K/A]
Axke Twpe: BCIAB - NON-1LLMITED SLIF REAR AXLE Mirror(Pangr Skdei: ™ -[NFA|




Ve‘lnihﬁnatinn Reporl . Page 2.

Rattery Amp Rulluy:  ME Palak: PRYW3 - DXFOR D WITITF $O00UINDCE
Bt Cethe: FEAAR - 4 WHL ANTHLOCK BRAKES  Pawer Antemam: =[N/l -
Araks Cude(SeiviceE  * -[MNIA] ' Radls: AU - FLETR PAEM AMFM STRONTASC
LCalhrallon Code: OF 122HOA Sound Sysiess: U Y

CalnriAccead): PNZEC - SILYER NET O 42 Swapn Triwhcom Arie:

Calnr{Trims} 0azy - . Thre Brumi AfJ - GDODYEAR

Delivery Type: ] Tire Stae: DI - PZ55/T0R-15 DWL A-S
Eirdweshnll Cyde F Tracten Comirek  * -[N/A]

Froat Seat: . [WFA] Whed Rasec

Fuel Type: v [N/A}

TIRE DOT INFORMATION:

LF: * HRF: *

LR: * AR .

LK T .

HPARE: "

ESP INFORMATION: EMISSIONS INFORMATION:

N Coade- ¢ Kmblen Cole: 18- B

ISP Cavernge{Mlm): *  Emdmlen Carl Typr: 5

ESF Covernp Thme): *  Fagmise Dersl BalTh: GPS

ESPF Pl Yair *  Esgine Famlly; FPMXTMZIFD
ESF Siptaiirx Dutn:




culggyn Reen o S =
Server Name : AWS Adhoc

Standard Claims List For Model Year 2000

| VBl MKT  BODY VER  DRIVE PLT TRS ENG FROD WABR — SCLLING  SEL DisT
VIN LIME DEMV CAB_ SERIES TYPE (D (D (D DATE DATE DEALER ONT 100 WOC CPSC 6 PREF BASE  SUFF OOC D 0, |
IFTZX1924¥ s TED  TAM T AR TRE Ay TER BMAYS L0 e 7 mmopisoi ¢ s ¢ a0T 2 oese |
WE Chilm 1281 T Cele F Lalwr Hry; 5
. ; . ; . Rigr Dut=25-HOY- Dot
Dir Cd-Bak Cd: A0 MNamms JARRETT FORD [ 1 3534221 167 o FL ay i USA Reg Odd: Wi 2000 MOFTIBINN |
Cmall Cswemety; BRADN) GOES OUT WHEN PLAYING
Cammesty: [N 1. READAQ FAILITRE RADI0 {15276y REMOVE RADIO AFTER REFATR (1 EED6) TNETALL
IFTZXI7TY : D TAM TB AL TRE TAY L;';m %ﬂ' 134456 USA B TMDI ISDMD ¢ (BCWO ¢ ADT 42 I
AWS Chlen Key: 37210 ) Laberis: 0
Dir Co-Sub Cd: TECHWI-CARL INC Pz 4 SeFL  Ory Gi: USA Rey O NA poprlmlel2OEC- Bee |
— ———————————— —  _ _ _ _  — — —

Ttk Contivmie QUESTING DEALER'S MA CODE (451 ]

s TAM  TB AL TRE TAY (D DEMAY. 4 USA 42 GBOD UIB40I YLIZ WI060S AA BIS D7 57254
WSS TraCada: 535 LaberHem (B e _
WINTEE, HAVEN FORD " B3INO51  M:FL ChyCd: LISA ey Ok NA  prDek0bOCT- Do

. BTIMETOR I BUMPER BED ABSY CUT DUT WELDS [N FLOGR OF BED AND BOTH CORNERS REPLACE S1LL PANEL RUSTED THRU REWLLI} AND NEFTNISH RETHSTALL
Cudmenis: )| PARTE

4]




ESP / Recall information

ros @

wi: trrzar24vn

No ESP Infarmation for this YN

No Racall Mformnation for this VIN

3




Page 1 of |

. " Dawler Infarmation

FCS0 Region Seden Ragion SalmeZone  Markst  P8A Cods Geles Gode

2-0RLANDC 24-0RLANDO E 4= 03781 F24425
Dasliy' Mirhs: WINTER HAVEN FORD
Daalar Addresn 1015 LAKE ALFRET ROAD
WINTER HAVEN FL 33881
Dadler Malk Phons: 044 - 294-3571 Daaler Sarvics Phona: 363-384-251
Faslifon Name
PARTE MANAGER JOSEPH BATES
PARTS & SERVICE DIRECTOR DENNIS TOWNSEND
SALES MAMAGER CAYID B JONES
SERVICE MANAGER LARRY G PETERSON
Sarvica Hours TXAM.-&0FM MFEATHODAM -0 P M )
Déractions '
Tialrd Y
Agditional information L5G ENROLLED, BODY SHOP MANAGER, WILLLAM TOBIAS




, ot 2-734
Kaller, Kristian (P.) . heATiT A
From: Cpform,
. Sor; mgw,fﬁ_gumumauarm Wi, o
i R F - -
Subject: nﬁernaquausurcmwmmnmm M

Dealer Request For Conaumer Affairs Review

Dsalership Name: jarrett ford
Requesting Dezler: ford
Contact Person: rodney wambles
Telaphons: 863422118

I Addresas: rwamblas{hotmail.com
FA Code: 03098
Reglon: oflando
Clty: Halnes
Dealar Stats:
Fax Nurmhar- 8834212502
W3D: 05-03-2000
Vehicle Year: 2000
Vehicle Modal: 150

Vshicla VIN: 1ftzx1724

Vshicle Vi i
Customear Name
Strast Address:
Clty: winter haven
State: Fl

Incident Involvas: Fll"l
Dxte of Incldant: 0BA) 72004

County in which incident gccurred: polk

is Alleging Defect Yes

Allaging ct datall: says ignition wires causad flre as par fire marshall.

Police Report Fllad: Yas

Police Report detail: N/A

Inaurance Company Contacied: N

insurance Company Advice: does not have Insurance

Inaurance Company Cantact Informafion: none

Coach Buildar Stats: AK - Alaska

Resolutlon Sought Datail: wants vehicls replaced

Commants: attemptad to contact customer on 08-10-2004. left messagae for her to call me and i
hava not heard back from har.

This emaif was automatically ganerated. Plaase do not reply o this emall No ore menltors the inbox
for this email address.

3 PEE4-E78 BT3E
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0521141854 SOUTHWEST

O for@

1521~

PEEL-T9 1112




Action Daull

Page 1 of 1

Owenar Stwtun: Subsaquent
Sym RCUTNG

Rxaxon Dewc: LEGAL - ACGIDENT / FIRE .

hepua Typac 07 LEGAL basun Slahe: CLOSED
Ovigin Daac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Actlon Dases; DENY ASSISTANCE - BEVOND WARRANTY

Odometr: 45200 M Comm Typa: MAIL
Action Date: 071052004 Actlon Time: 10:28:42:433
Annlyy! Nama: FONSECA, LOURDES NEAROH [LC.) Analyst LFONSECA

Model: F-SERES Case: 521141554

WED: 2000-1

Prismary Ph

Secondary P

Daaler: EXPRESEWAY Fi

P 3 A Coda: 05850

Action Data: Ho

COMMENTS: LFEWI.LSEI\I‘.]DEHIAL, NO CPEN RECALLS, BEYON WARRANTY.




~ Sent Via U.S. Mail

Tuly 6, 2004

El Paso, TXE

EE: 2000 F-Sevies Truck:

VIN: lFI'RF'I]'}'LlYI-

'. This is in response to your phone call to our Ford Customer Relationship Center regarding your
vehicle's concerns,

Wea sincacely regret any inconvenicnces that you have cxpericnced with your truock. Customer
satisfaction is one of the primary objectives of Ford Motor Company. We commit substantiat
nesources and diligent efforts in a sincers sitempt to address the concems of our customerz, Our
revisw indicates that thers are no open recalls or owner notification programa pertaining to the fire
on your 2000 F-Series truck. We regret that we are unable to be of nmasistancs in this matter.

Thank you for contacting us.

Respectiully yours,




Page ! of §

Action Detail
ViR 1 Yazr: 2000 Modal: F-BERIEE Caaa- 5141854
Nama: Owriar Status; Subsaquant W3D: 206301
Sympinm Desc: FUEL SYSTEM ROUTING Prinsry
Ansson Desc: LEGAL - ACCIDENT / FRE . Secondary
leus Typs: 97 LEGAL Iesua Status: CPEN Daaler EXPRES
Origin Daac: LS CONCERN CARE SBASE P & A Coda: D538
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TG CONSUMER AFFAIRS
Odometsr: 45200 W Comm Type: PHONE
Action Osbe; DTO2004 Ackion Thoe: 14:28:34:263 Action Data; e
Analyst Numa: FREDERICK MICHAEL Analyst FMICHAE2

COMUENTS: CLISTOMER SAD: THE VEH ENGINE CAUGHT ON FIRE AND DESTORYED THE VEH. AS PER FIRE MARSHALL THE
FUEL LINE STARTED TO LEAK AND GALXGHT FIRE DUE TO HEAT OF THE ENGINE, THIS INFORMATION HAS BEEN FORWARDED
TO NUSRANGES AND THE POLICE REPORT Wk MADE , THERE WAS DAMANGE TO PERSONAL PROPERTY. NO PRESONAL
MJURY. | WANT SOME ONE FROM FORD TO COMPENSATE ME .CRC ADVISED; - | WiLL FORIWARD THIS INFORMATION 0 OUR
CONSUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE
MNOTIFY YDUR INSURANGCE CARRIER AND REPORT THIS INCDENT.

pEsA-0T6 1119




Page 1 of |

Customar Infa

mm-_wpm-

EL'PASO
Languags: EN
. Call Phoma: - Pegar
Praferrad Contact muthod: Fani:
Proferrad Contact Time: Emall:

PERA-O78 1118




IFI'RFDTLEYI- Page 1 of 1

OASIS RESULT:

00:131
1eTrro7LeYHIE Seu boliom of the QABIS rewul kor conteat i 08:33:33
© Copyright 20023 Rard Mokor Campemy. All gty ressrved

b VEHICLE INFORMATION
YEHK-LE DEBCRIPTION BODY STYLE ENGINE

2000 F-SERIES LD F-130 REG CAB FLARE SIDE 4X2 B.4L SOHC EF
TRANSMISSION ) AXLE CODE ENGINE CALIBRATION
4RI + SPD AUTD 3L OFS14A0A

’ GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
0104/2000 11/2411809

’ WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING SLIDMNG BACK GLASS (422830-) SEF TSB (64-02-02
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
’ QUTSTANDING FIELD SERVICE ACTIONS

NO GAMPAIGK MESBAGE(S) FOUND
’ EXTENDED COVERAGES

0812 - USA 2002 USED 48/48,000 BASECARE WIROADSIDE ASSISTANCE

STANDARD
ECENA
OPTIONS: 350, n

EXPIRATION DATE: O7/07/2007
DISTANCE: 83,484
RENTAL:28 UP TQ 10 DAYS
TOWING: 0 LISD
CONTRACT 30LD BY: USA 06383
* ESP CONTRACT START DATE: 07A7/2003

’. REPAIR HISTORY

MO REPAIR HISTORY ON VEHICLE
END OF QASIS REPORT FOR 1FTRFOTLEYIASEUEE




E3F | Recall Informatlon

"oﬂ:1FI'FFUTLUY-

Contract: § of 1
—mmmmeESE Purchets Dalaligeme—
PuchuiE Status: Acve
Plen Type: USA 2002 USED 45:48,000 BASEGARE WIRCADSIDE ASSISTANCE Expirsticn Dele: 20070707
Saling Dealer: EXPRESSWAY FORD Explratian Miles: 831434
Dachuctibhla: 50 Pl Year: 2002
Hontal: 23 Purchass Type: N
Towing Allowance: Optiona: $50,DED.
e P Gonceliation Detalls——-
Cancel rte: Procasy Dals:
Refund Parcent: ) Daaler Raceived Outy:
Daalar Ghasiitad:

No Recall Informaticn for this VIN

- EpA-g78 1116



Updigla Thin dformation In Sam

Pagelof ]

Desbar Detall
FCSD Raghan SasaRaglon  SalesZons  Markst PRACode  HalesCodd
52-SOUTHWEST 62-DALLAS H. 1 06888 F52211
Dealor Nams: EXPRESSWAY FORD
Denler Address: %550 NORTH DESERT BLVD.
EL PASO TX 79922
Dealer Main Phone 915-544.7725 Dealer Sarvics Phane: 185447725
Pesition Employes Ramna
CUST RELATIONS NGR McDarmott
DEMERPARTMER JAMES DICK
GENERAL MANAGER GERRY SCARANTINE
PARTS MAMAGER GARY PROFFITT
PARTS & SERVICE DIREGTOR CESAR R LOPEZ
EALES MANAGER KEN LUNGER
SALES MANAGER ABSALIEL ORATIZ
SALES MANAGER MARK ADAMS
BERVIGE MANACER RALPH GANDARA,

FER-ATE 1118
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Customer Dats Link - CuDL Page 1 of 1

All Aclor Detaila for Issun

Print

VIN: Yeaur: 2000 Model: F-3ERIES  Cass: 1430773583

Cwnar Status: Qriginel WED: 2000-01
Symptom Daac: FIRE/SMONE VISELE FLAME LNDERHOOD Primary Ph
Resnon Deye: LEGAL - ACCIDENT | FIRE amdlq:_
losus Typa: 87 LEGAL lssus Status: CLOSED
Actitin: ADVIGE CUST INFORMATION WiLL BE SENT TO CONSUMER AFFAIRS
Duadur; (4455 LEIF JCHNSCH FORD Origin Dasc: US CONCERM CASE BASE
Odometer: 1000 MI Canim Typa: PHOHE
Anabywt Name: MAHON RACHE. Analyel: RMARONS
Action Datec 122272009 Action Time 13.37.50.609 Action Data: Yas

Commants CUSTOMER SAID: -OWN A F150 PURCHARED JAN 6TH 2000 -VEH CAUGHT ON FIRE GN SAT DEC 20TH
AT 1;38PM FIRE REPORT WAS FILLED OUT -FIRE DEPT SAID TD PICK REFOAT UP ON MONDAY FIRE ETARTED
FROM THE FUSE PANEL UNLER THE HOOD -INSURANCE COMP WAS CONTACTED -VEH WAS NOT RUNMING VEH
WAS JUST PARKED -NEIGHBOUR TOLO CUST HIS VEH WiAS ON FIRE -THERE IS NO INJURIES -VEH IS TOTALLED -
CUST 18 ALLEDGING THIS |15 A FRODUCT DEFECT THAT STARTED THE FIRE WANT TO KNOW WHAT FORD WILL
DO -WANT FORD TC KNOWHE 15 A LOYAL CUSTEEALER SAID: NONECRC ADVISELD: - | WILL FORWARD THIS
INFORMATION TQ OUR CONSUMER AFFAIRS GROUP. SOMEECTY FROM CONBUMER AFFAIRS WILL CONTACT
YOUIN 2 BUSMESE DAYE. PEEASE NOTIFY YOUR INELRANCE CARRER AND REPORT THIS INCIDENT.

Daka Elemant Name Data Valus

FIREACCIDENT ' F
Action: REFER TO NSURANCE CARRER- BEYOHD WARRANTY :

Ovrigin Desc: CONSUMER AFFAIRS - LITKIATION
Daalar (4455 LEIF JOHNSON FORD PREVENTION
Cdoamaber: 100000 M Camm Typa: MAL -
Wﬂln." PAWELEK, MAUREEN fvat MPAWELEK
, Action Tima: ,

Action Date: 1272352003 12.41.08.048 Action Data: No

Comments SENT LETTER REFERRED CUSTOMER TO INSURANCE CARRIER.

12T ALG~wld




Canaumner Aflairs PO Bow 248, W0 3WEB
; Daarbom, M 48126 {154
Sent Via 115, Mail
December 23, 2003

Thank you for contacting us regarding your vehicle.

We sincerely regret the circumstances you described. However, Ford cannot bs of direct assistance

in this situstion. W suggest that you follow the direction of your insurance carricr, which has the
. right te file a subrogaticn claim against Ford Motor Company if it cbooses to pursuo the matter.

We appreciate the |:r|;||;|t:i1'|1uni't_v,lr to revlew your request.

Sincerety,

Maureen Pawelek-Murray -
Consumer Affuirs
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- Custemer Data Link - CullL

Yaur dodal
1881 E3CORT
No Cpen [ssuss
1984 RANGER
No Qpsart Jasiies
250 F-BERIES
Opan lsstas Exist

Vahigie List
2alve TYpe
INQIYIOUAL RITL

INDIVIDUAL RTL

INDIMIDUAL RTL

Owner Status
Subsaquent Cumer

Subsequent Cwner

Criginal Cwmar

Page 1 of 1

Vahiely Info
No Ogeia
No Wamandy History

Warranty Halbory
Oush

Worranty Hisiory

€291 eiR-vadd




Page | of 1

Call Phona: -

Pagar:
Profwired Contact method: Fax:
Profured Contact Tiosa: Ervall-

bZeT SL0kA3d




1Frzx17zm- Page | of 1

) OASIS RESULT: ' RN
® v ' o

& ht 2002-3 Ford Motor Compamny. All rights
cﬂwrlu r Companmy. All rig

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE
20C0 F-S5ERIES LD F-150 SUFER CAB STYLE 4.ZL EFl CALIBRATION
SIDE 4X2 OF522FDA

TRANEMISSION AXLE CODE
5 5PD MANUAL - MAZTOA 18

b GENERAL WARRANTY INFORMATION
WARRANTY START DATE " BULD DATE SALE MLLEAGE
0106200 1202119949

’. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR YISITS FAID TO DATE
*THIS VEHICL.E HAS AN OPEN CUDL LEGAL CONTACT

'OUTSTAHDIHG FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE({S) FOUND
bE!TEHD COVERAGES

. 0711 - USA 2000 NEW 80/80,000 PREMIUMCARE WYROADSIOE ASSIST,
ovnier raue: IR |
OWNER NAME:
OPFTIONS: $100,0E0. '
EXPIRATION DATE: 01/06/2005
DISTANCE: 50,000
REWTAL: 28 UP TO 5 DAYS
TOWING: 0 USD
- CONTRACT SCLD BY: USA 04465
ESP CONTRACT START DATE: 01/06/2000

Jp- REPAIR HISTORY
NO REFAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1|=1z:1mv|-

GZOT BLO-¥dNd
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Page 1 of 1

ESPJ Racall Informatigr:

wav: 1272
Contract 1 Of Btatus: Aclivg
w—rs——E P Prchiass Datally=———
Expiration Date: 2006-01-08 Expliration Miles: 60,000
Pian Type: LUGA 2000 NEWV 60/80,000 PREMILIMCARE Plan Year  Saling Desler: LEIF JOHNSDN
WROADSIDE ABSIST. - 2000 FORD
Towing

Runtak 28 Dniuctitle: 100 Allowsnca:
Purchasa Type: N
Options: $100.0ED.

rasa—me EEP ancaliation Detal—————
Gencel Datac . Process Dat: ’
Rufund Pargant: Duafer Recuived Data:
Dutler Cradiied:

o Recall iInformation far this Vil

T (/23103

5207 giR-bO3d




O

lisonao3374  LOS ANGELES
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Customer Data Link - CulDL. Page 1 of 2

All Action Detalls for lasus

@ o

VIN: 1FIE) i Yoar: 2000 Model: F-SERIES  Casn: 1500393374
Hamn Owmer Statun: Sutrsaguent W8D:

Symptom Desc; FIRE/SMOKE VSIBLE FLAME UNDERHOOD W
Rasmon Dheas: LEGAL - ACCIENT /) FRE Secondary

bamua Typa: (7 LEGAL laus Statue: CLOSED

Acllon: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealor: 06381 £L CENTRO MOTORS Origin Ceac: UG CONCERN CASE BASE
Odomater: 110000 M| Camm Typa: PHONE

Anuhynt Nema: ZULUAGA SANDRA Anplyet: 57 ULAGA

Aciion Date: 127022004 Action Tires: 11.53.50.080  Actlon Deta- Y

Cosmants CUSTOMER SAID: -CALLING TO REPORT AFIRE, & GAUGHT ON FIRE BY TSELF ABOUT AWEEK
AGO (FRIOAY HOV 26TH) AT MIDMORNING 11 AM, IT WAS IN THE DRIVEWAY, -THERE WERE FLAMES COMING
FROM UNDER THE HOOD. -THE FIRE DPT CAME. THEY FILED A REPORT. | DO NOT HAVE THE NUMBER WITH ME.
--A FRIEND THAT IS A MECHANIC TOLD ME THAT THE FIRE ORIGINATEQ IN THE MASTER CYLINDER. -l LOOKED AT
THE NHTSA WEBSITE. IT SAYS THAT THEY ARE INVESTIGATING THiS YEAR TRUCK THEY HAVE 3% REPORTS OF
FIRES WHEN ENGINE I8 OFF. MY INSBLIRANCE DOES NOT COVER IT. | HAVE LIABLITY, VEH IS AT NY

HOUSE .CEALER SAT: NONECRC ADVISED: - | WILL FORWARD THIE INFORMATION TO CUR CONSUMER
AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFARS WiLL CONTACT YOU N 2 BUSINESS DAYS. PLEASE
NOFFY iﬂﬁ HiiHANGE CARRIER AND REPORT THIS INCIDENT.—————-~CUST I3 AT THE PHONE

NUMB NTIL 4 PM
Data Elsmant Nama : Data Vailse
FREACCIDENT ' :

. . Aetion: MAKE QUTHOUND CALL TO CUSTOMER h — PR
- Deakwr: 05581 EL CENTROD MOTORS Eﬁrlgglmmﬂwm AFFAIRS - LIMIGATION

Ocoreber: 110000 M| Cornm Typs: PHONE

m:ﬂ-sr;u VALMA SANDERS Anatyst: VSANDERS

Acion Dee 1290t et AstonOutw vas

Commamts LPA CALLED THE CUSTOMER AT THE 8EC 4. THE CUSTOMER ADVISED THE UNIT WAS N THE

- DRNMEWAY AND CAUGHT FIRE.THE CUSTOMER CALLED NTHSA TO REFORT THE NCIDENT THERE WERE NO
PLULRIES. HE SAYS NTHRA IS NVESTIGATING FIRES OF THIS HATURE AND THEY TOLD Hid 70 CALL
FORD. CUSTOMER DOES NOT HAYE NSURANCE TQ COVER THE FIRE AND WANTE ASSISTANCE WITH A RENTAL
UNIT WHILE HE TRIES TD BET OTHER TRANSPORTATION..LPA ADVISED THE UNIT 18 BEYOND WARRANTY NO
OFEN RECALLE/ONPE FOR A FIRE..ND ASSISTANCE CAN BE PROVIDED BY FORD..THIS 15 NORMALLY AN
INSURANCE ISSUE THEY CAN SUBROGATE FORD IF THEY CHOCSE

Datz Blamant Hams Oata Valwe

CONTACY PERSCN .

Actlon: DENY ASSISTANCE - REFER TO INSURANCE CARRER

' Origin Desa: CONSUMER AFFAIRE - LITIGATICN
Dealor: 05501 EL CENTRO MOTURS PREVENTION

Odomeatar: 110000 MI Comin Typa: PHONE
Analywt Name: VALMA SANDERS Analyst: VANDERS

. (VSANDERS)




Cusiomer Data Link - CuDL Page 2 of 2

Action Time: .
Action Dabe: 127082004 14.13.40.9%0 Action Daly; o
. Commisnts LPA ADVISED THES IS AN INSLURANGCE ISSUE THEY CAN SUBROGATE FORD IF THEY CHOOSE..

PEDA-8TS 1168




CuDL Action List Print

Action List
Date Origin  Dwscriptian
120204 CACHOE ADVISE CUST INFORMATION WILL BE SENT TO CONBLMER AFFARS
TH084  CALGL  MAME OUTBOUND CALL TO CUSTOMER
1205104 CALGL  DENY ASSISTANCE - REFER TQ INSURANCE CARRER




Page I of 1

Cusiamear info

Prisary Prons SN ﬁpm:_

BRAWLEY
Language: EN
Call Phoris: Paier:
Preferredt Cantact method; Paxi

Prafwrad Contact Tima: Eusall:




Sent Via 11.8. Mail

December 8, 2004

Brawley, CA‘

Re: 2000 Ford F-
VIN: LFTPX17L3
Thank you for contacting us regarding your 2000 F-Serics.

We sincerely regret the circumastances described. However, & situation such as this is normally
handled by your insurance carrier. W suggest that you fotlow the direction of your insurance
carrier, which has the right to flle a subrogation claim agninst Fard Motor Company if it chooses to
pursue the matter. -

Wa apprucm: the opportutiity to review your request,
Sincerchy,

Vilma Sanders
Consumer Affairs

PEGA-ETE 1171




wrrxt7L3 YK Page 1 of |

OASIS RESULT: Bee totiom of the OASIS resylt for 1SRN
Frexa7L YN contsat D a

© Copyright 2002-3 Ford Motor Company. All rights resarvad.
h, VEHICLE INFORMATIOMN

VEHICLE DESCRIPTION BODY STYLE ENGINE
2000 F-SERIES LD F-150 SUPER CAB STYLE SIDE =~ 54L S80HC EFI
. 42
TRANSMEI2SION AXLE CODE ENGINE CALBRATION
4RTOW & SPO AUTC 2§ OF514N0A

b. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
080772000 1172311999
bWﬁHHIHG MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING SLIDING BACK GLARS (-§22830-] SEE TEB (4-02-02
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHIGLE HAD A CLDL CONTACT CLOSED
h., OUTSTANDING FIELD SERVICE ACTIONS

04119
" MAINTENANCE REMINDER LETTER

b, EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
’. REPAIR HISTORY

NO REPAIR HESTCRY ON VEHICLE
END OF QASIE REPORT FOR 1FI'FI1TL3'Y_
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ESP | Ragall nformation

® —

Mo E5® Information for thin VIN

e i R | MG Nrrwreresn v
Y Y A —

Number Type - Description Statuy ’:: Daalur Cade
LABELLITERATURE
o4L1S PROGRAM | MANTENANCE REMIMDERLETTER | OPEN - LAUNGHED




Vehicle Information Report | Page 1 of2

Vehicle Information Report

P A e e e e e ——————— e e L e e e e e e =

GENERAL VEHICLE .

INFORMATION: (Related Claims)

VIN: IFTPX mm_ ¥eh Lina! TS - FLSPNSEYFE-FORD (97-09] Eng Serial Nos *

Madd Yaan 2000 - Markst Tnrkvad:  *- [N/A] DadySmem: *

YeiTp " T Trivs Code T/B - 1 WHL L/ REAR CEIYE Eagisc TIVE - W-MOD 14L SOHC EFIN
Lov. fmbr: 01440 Bodr Cab Stybe:  T/AD-SUPER STHGLE CAB (SUPER.CAR) Tramamimisrs TANI - 4 5PD ALTO TR NAAD A

Yersionerian T/AM - | D SERIES

BUILLD INFORMATION:
Hnghai NA-NASW Pami:  AJ-KANSAS CITY FLANT BUILD
Coarry: USA - NWAANN Prad Dutg 33-HOY- 1955

SALE INFORMATIH)N:
Haglon: HA - SEEONN  Selling Denkar: e »
Canntry: UBA - HWANHANN Balling Dir StPrav: NV
By SP g NV
Arvival Dnncs W-OEC-1908 Rad Cuwpet Lamar 1
Suja Dyt O7-JIHN-1000 PieetRecalUCe. Lanse: R
Warrnsty Start Duia OF-JUN-2000 Migdbling viehieie: -
Orig Warrapty Duta: 07-FUN-2000 Raacquired Vabdele:  * Vikbde Expert Flagi W

YOC/EOQC: _

-1 i 3 4 TR 1 ] o
Z1TYEAEITIE] 39%E 5 F CLEIZAO BY B r2g 34 HS) 23 p¥7 1 & TLlHLH MY 3 oIl L - 5
irmeyzcc ° 1OTR TuAw 4

INSTALLED OPTION INFORMATION;

Albr Camdhioning: T/ - MANUAL AR CONDITIGNER GYW Coudes
Algranter Awp Bating HA GYWChu Cad P

Andis Disk: LN Y Inmrumantatam " -[W/A]

Axia Rabia: EGAJE - 3.73 FINAL DRIVE RATHD MieronBriver Sidep AD - DRTYER POWER MIREOR

Ada Type EGSAB - NON-LIMITED SLI° REAR AXLE Mirran(Pmgr Sksl:  AD - PARS POWER CONVEX MIRRDR
Bmiary Amp Batimg:  EL [ 11T PNYW3 - OXPORD WHITE 30L1D /T
Beake Codel EEAAE -f WHL ANTI.LOCK BERAMES  Poww Anmene: % -[W/A} )

Braka Coda(Seevice): " -{WA] Enaliin: AG - ELETR AMTMTIROCITECLOCK
CalBrytien Craly: OF21-IN0A Sound Byetemi * {NfA)

Color{Aceemil * - NN Hutpu Trakdiny A2be!

Color{Trim}: * - [HA] Tire Bramd: Al - GOODYEAR

Dalvary Typa: L The She D3IVG - LT2ANTR-16D BEW A5
Delrehalt Cadc E Truethen Caxtrak  * -[N/A]

Fromt Sent= " - [HA] Yhed Basei

Fral Typa: il 1LY




Vehicle Information Report Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

EBF O *  Emississ Coll: H-THE

EMF Covarwga{dfies): *  Esissiad Curt Typa: F

EEF CovarngalTimu'x *  LCamizsias Iwcel Exlix: OFK

E&P Phan Yaars *  Cugina Famlly YFMXT#EF
ESF Sguspuye Duix

FER-B7A 110




Claims List Report ’ Page 1 of

Can't find VIN Code =

Standard Claims List For Model Year 2000

-
oIsT
(Mlikeny

MET EODY VER  DRIVE FLT TRS ENG PAOD WARR SHILING AFLL
DERI €D ¢P DATE DATE DEALER ONT & Moo C¥3C & PAEF BASR JUFF COC €D

PEB4-BTS 1178




Page 1 of 1

VEHICLE DETAR.
VIK; 1J=T|=x11m- Engine: W-MOD 5.4C SOHC EFI NA VB GNP
Maks: FORD Transmission: 4 SPD AUTO TR NAAD ADDEW/MR7OA
Miodel: 7-SERIES Paint CodeiCalor: OXFORD WHITE SOLID &/C
Yoar: 2000 " CaMurstion: OF514NOA
Pay Lond: Max Towlng Weight:
' GVWRe 07700 Axia Ratio:
WhesiBesa: 130 Warranly Start Date: £7/2000
- GOWR: Vehicle Bulid Date: 11/23/1599
PEP Code: 507A
Salling Daalers Nams: GAUDIN FORD
Selling Dealern P & A Code: 07588 Selding Denlers Suiss Code: F71168
Selling Dealers Main Fhone: 702-731-2121 Selling Daalars Ssrvica Phone: 702-796-2744
Vehicle Order Image
12345678010 12345670920 12345670930 12345676940 12345678950
X17YKAG399 613858 8 2 07L3240 NJ E N 3U2B 34
12345672960 12346878970 123456786080 1234547899 123453789100
NE3 28 8 T7 3 H 7 1H1G8 54V VZ IMTS 4 5 Li

123#55?!91‘"]123455?.9915}1!3453?8!?30123455?!!'14&123455185153
FTP3 2 G §07TA B LUNY

123456785180

rEM-278 1177




Page 1 af 1

Updaie This Information In Siars

. Daaler Detal

FE3D Raglen Salay Ragion Sales Zone Market PRACoMe  Sales Code
71108 ANGELES 71-LOS ANGELES G F3 05591 Fr4z3
Duafar Nams; FL CENTRD MOTORS
Dasler Addresn; 520 WEST FORD DRNE
. . EL CENTRO CA 52243
Dualer Maln Phone: 760-352-8030 Dealer Servios Phone: 760-352-8030
" Poattion Empiayes Nase
SENERAL MANAGER DENMIS HESSELHAUF
- PARTS MANAGER VICTOR CASTRLUITA
PARTE & SERVICE DIRECTCR MICHAEL T CAYANAH
SALES MANAGER BORDON CLARK
SALES MANAGER STEVEN FELD
BALES NANAGER MARTWEENOIT |
SALES MANAGER ROBERT J VALDES
SERVICE MANAGER WARREN ECKER
[ SERVICE MANAGER TERRY LEIPER

PEBA-BTE 1178




